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Model# CRPPHG4ST 
 
                                                                                    
 
PLEASE READ AND SAVE ALL INSTRUCTIONS TO ENSURE THE SAFE AND 
EFFECTIVE USE OF THIS APPLIANCE 
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LARGE HEALTH GRILL & PANINI MAKER 
 

 

 
What your 2 year warranty means 

 
 
 
 
Great care has gone into the manufacturing of this product and it should therefore 
provide you with years of good service when used properly. In the event of product 
failure within its intended use over the course of the first two years after the date 
of purchase, we will remedy the problem as quickly as possible once it has been 
brought to our attention. In the unlikely event of such an occurrence, please 
contact us via customer service department. Contact information can be found 
below.  
 
 
 
 
 
 
 
 
 
 
  
 

Customer Service     TEL 1 (888) 775-0202             777 Mark St. Wood Dale, IL 60191   
                                                                          M-F 7:30AM – 7:00PM Central Standard 

www.mcappliance.com 
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!!  IMPORTANT SAFETY INSTRUCTIONS 
When using an electrical appliance, basic safety precautions should also be 
observed, including the following. PLEASE READ AND SAVE ALL INSTRUCTIONS 
BEFORE USING THE LARGE HEALTH GRILL & PANINI MAKER.  
 

READ ALL INSTRUCTIONS BEFORE USE. 
 
1. Please read and save these instructions before using the appliance. 
2. Close supervision is necessary when any appliance is used near children.  
3. Keep the product out of the reach of children and pets.  This product is not 

intended for use by children.  
4. DO NOT place on or near a hot gas or electric burner, or in or near a heated 

oven. 
5. DO NOT touch hot surfaces.  Use handles or knobs. 
6. Ensure that the power cord does not come into contact with hot surfaces. 
7. Household use only. Do not use outdoors. 
8. Before using for the first time, check if voltage indicator on the base of the 

appliance corresponds to the voltage in your home. 
9. Do not turn the power on unless this appliance is properly assembled. 
10. Leave about 6-8 inches of open space all around the exterior of this 

appliance, while in use. 
11. Find a stable and level area when using this appliance. 
12. DO NOT touch the appliance or the plug with wet hands. 
13. Extreme caution must be used when moving an appliance containing hot oil 

or other hot liquids. 
14. The use of attachments or accessories not recommended or sold by the 

manufacturer may result in fire, electric shock or injury. 
15. Always ensure the product is unplugged from the electrical outlet and that 

all parts are stopped before assembling, disassembling, relocating, or 
cleaning. 

16. To disconnect, turn the temperature control to the lowest setting and wait 
for unit to cool, then unplug cord from electrical outlet. 

17. Unplug unit from electrical outlet when not in use and before cleaning.  
Allow to cool before putting on or taking off parts, and before cleaning the 
appliance. 

18. To protect against electric shock, do not immerse cord, plugs, or appliance 
in water or other liquid. 

19. Never move the appliance by pulling the cord. Do not put any stress on the 
power cord where it connects to the product, as the power cord could fray 
and break. DO NOT let the electrical cord hang over the edge of a table or 
counter or touch hot surfaces.  

20. Do not place the power cord, plug, or any electrical parts of this product in 
water or other liquids. 

21. Do not use this appliance with a damaged electrical outlet. 
22. Do not leave the product unattended while it is in use.  Always unplug the 

product from the electrical outlet when it is not in use. 
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23. Do not operate the product if it has a damaged or cut power cord or plug, if 
wires are exposed, if it malfunctions, if it is dropped or damaged, or if the 
motor housing is dropped in or exposed to water.   

24. This product has no user-serviceable parts.  Do not attempt to examine or 
repair this product yourself.  Only qualified service personnel should 
perform any servicing. 

25. Return appliance to authorized service center for examination, repair, or 
adjustment.  

26. Do not use this appliance other than its intended use. 
27. Do not immerse this appliance in water or other liquid. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

SAVE THESE INSTRUCTIONS 
FOR FUTURE REFERENCE 
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!!  General Safety Instructions 
 
WARNING! Read and understand all instructions. Failure to follow all 
instructions listed below may result in electric shock, fire or serious personal 
injury. The warnings, cautions, and instructions discussed in this instruction 
manual cannot cover all possible condition and situations that may occur. It must 
be understood by the operator that common sense and caution are a factory which 
cannot be built into this product, but must be supplied by the operator.  
 

SAVE ALL INSTRUCTIONS! 
 
THIS APPLIANCE HAS A POLARIZED PLUG (ONE PIN IS WIDER THAN THE OTHER) 
TO REDUCE THE RISK OF ELECTRICAL SHOCK. THIS PLUG IS DESIGNED TO FIT IN 
A POLARIZED OUTLET ONLY ONE WAY. IF THE PLUG DOES NOT FIT FULLY INTO 
THE ELECTRICAL OUTLET, TRY THE PLUG THE OTHER WAY AROUND. IF THE 
PLUG STILL DOES NOT FIT, CONTACT A QUALIFIED ELECTRICIAN. DO NOT 
ATTEMPT TO ALTER, DISMANTLE OR FIND ANOTHER WAY AROUND THIS SAFETY 
FEATURE.  
 
CAUTION: A short power supply cord is provided to reduce the risk of personal 
injury resulting from becoming entangled in or tripping over a longer cord. 

 

ELECTRIC POWER 
If electric circuit is overloaded with other appliances, your appliances may not 
operate properly. The appliances should be operated on a separate electrical 
circuit from other operating appliances.  
 
SAFETY WARNING 
Although your appliance is easy to operate, for your safety, the warnings below 
must be followed: 

1. Do not place the appliance near a heat source. 
2. Use the appliance on a stable surface. 
3. Do not unplug by pulling on the supply cord.  
4. The appliance must be unplugged: 

a. Before any cleaning or maintenance. 
b. If it appears to be faulty. 

THIS PRODUCT IS INTENDED FOR HOUSEHOLD USE ONLY 
 
 

SAVE THESE INSTRUCTIONS 
FOR FUTURE REFERENCE 
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List of Main Parts 
 
 
 
 
 
 
 
                                                                                                       

 
 
 
  
 
 
 
 
 

1. Handle 
2. Upper Housing 
3. Power Light (Red) 
4. Ready Light (Green) 
5. Handle Control Button 
6. Upper Non-stick Plate 

7. Lower Non-stick Plate 
8. Base 
9. Temperature Control 
10. Drain Cup 
11. Scraper 

 
 
 
 

Technical Specifications 
Model Number:  CRPPHG4ST 
Item Number:  1771-12 
Voltage Rating:  120V 60Hz 
Power Rating: 1400 Watts 
Capacity:  4 Slices 
 

Contents of Packaging 
Grill 
Grill Scraper 
Drain Cups (2) 
Instruction Manual 
 
 
 
If any of the above items are missing, please contact our customer service 
department at 1 (888) 775-0202 or our website http://www.mcappliance.com for 
replacement. M-F 7:30AM – 7:00PM Central Standard 
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How to Use 
WARNING: BEFORE USING FOR THE FIRST TIME, WIPE THE COOKING PLATES WITH 
SOFT, DAMP CLOTH AND DRY. DO NOT IMMERSE THE UNIT IN WATER OR OTHER 
LIQUID. DO NOT RUN WATER DIRECTLY ONTO THE COOKING SURFACES. 
 
NOTE: WHEN THE GRILL IS HEATED FOR THE FIRST TIME, IT MAY EMIT SLIGHT 
SMOKE OR ODOR. THIS IS NORMAL WITH MANY HEATING APPLIANCES. 
 
CAUTION: WHEN OPERATING THE GRILL, USE THE HANDLE ONLY FOR PRESSING THE 
FOOD PLACED ON THE LOWER NON-STICK PLATE. DO NOT USE THE HANDLE TO LIFT 
THE UNIT. WHEN LIFTING THE UNIT, ALWAYS USE TWO HANDS. 
 
INSTRUCTIONS: 

NOTE: TO PRESERVE THE NONSTICK COATING, APPLY A LIGHT COATING OF COOKING 
OIL OVER THE COOKING SURFACE. 

1. Place the grill on a dry, level, heat resistant surface. 
2. Turn the temperature control to desired temperature. 
PANINI MAKER 

a. Close the grill and plug into electrical outlet. Power and ready light 
will turn on, indicating the grill is heating. 

b. When the grill reaches the selected temperature, the ready light will 
turn off. 

c. Open the grill and place food on the bottom cooking plate. 
d. Close the grill. The ready light will turn on. 
e. Cook for 3 to 8 minutes or until golden brown. When the grill reaches 

the selected temperature, the ready light will turn off. 
NOTE: Longer cooking may be necessary for food such as raw meat even 
after the ready light turns off. 
f. Use the handle and open the grill. Remove food using plastic utensils. 

Never use metal tongs or knife on non-stick cooking surfaces. 
Damages may occur. 

HEALTH GRILL (180° Open) 
a. Pull the Handle Control Button and open the grill 180°. 
b. Plug into electrical outlet. Power and ready light will turn on, 

indicating the grill is heating. 
c. When the grill reaches the selected temperature, the ready light will 

turn off. 
d. Place food on the cooking plates.  The ready light will turn on. 
NOTE: Both drain cups must be positioned to catch any oil or fluids from 
cooked foods. 
e. When the grill reaches the selected temperature, the ready light will 

turn off. 
NOTE: Longer cooking may be necessary for food such as raw meat even 
after the ready light turns off. 
f. Remove food using plastic utensils. Never use metal tongs or knife on 

non-stick cooking surfaces. Damages may occur. 
3. When finished cooking, disconnect plug from electrical outlet. Leave the 

grill open for cooling. 
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Care and Maintenance 
WARNING: ALWAYS TURN THE TEMPERATURE CONTROL TO LOWEST SETTING 
BEFORE UNPLUGGING CORD FROM ELECTRICAL OUTLET. MAKE SURE THE APPLIANCE 
IS COMPLETELY COOLED BEFORE CLEANING. 
 
CAUTION: USE CAUTION WHEN HANDLING THE NON-STICK SURFACE OF THE GRILL. 
DO NOT USE SHARP UTENSILS OR KNIVES ON THE GRILL. NON-STICK COATING MUST 
NOT BE SCRATCHED OR SCRAPED. 
 
DO NOT USE ABRASIVE CLEANERS OR SCOURING PADS TO CLEAN ANY PART OF THE 
PRODUCT. STORE THE PRODUCT IN A COOL, DRY PLACE. 
 
DO NOT IMMERSE THE GRILL IN WATER OR OTHER LIQUID. 
 

1. Turn temperature control to lowest setting and unplug cord from electrical 
outlet. Make sure the grill is cooled. 

2. Wipe the grill and lid with soft, damp cloth.  
3. If washing by hand, use a sponge or soft scouring pad with liquid detergent. 

Do not use any abrasive cleaners or metal pads that can damage the non-
stick coating. 

4. Rinse and dry. 
5. Wipe the outside of the base with a damp cloth. Do not immerse the grill in 

water or other liquid. 
6. Store the grill in a dry place. 
 

NOTE: Remove and empty the drain cup after each use and wash it in warm, soapy 
water. Do not use harsh scouring pads or detergents. Rinse and dry with a clean, 
soft cloth before use. 
 
 
 
 
 

 
Service 
If you have any question in regards to the operation of this appliance or are in 
need of a spare part please contact our warranty department at:  
1 (888) 775-0202 
 

Environmental Protection  
If the appliance should no longer work at all, please make sure that it is disposed 
in an environmentally friendly way. 
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LARGE  HEALTH GRILL & PANINI MAKER, Item # 1771-12, Model # CRPPHG4ST 

 
 
 
 
 
 
 

In case you find this product to be defective, please call our warranty dept 
within the warranty period at 1 (888) 775-0202 during the hours of operation  
in central standard time 7:30 AM to 7:00 PM, Monday to Friday. 
 

This product is warranted to be free from manufacturing defects in original  
materials, including original parts, and workmanship for 2 years with proof 
of purchase. 
 

Please fill in your details below and have the product and purchase receipt  
ready before you call the warranty department. Please read the Limited  
Warranty conditions mentioned in this instruction manual. 

  
  Customer Name 

 
 

Street 
 

 

City 
 

 

State 
 

 

ZIP Code 
 

 

Purchase Date 
 

 

Description of Defect: 
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LIMITED WARRANTY 
 
 

Thank you for purchasing a top quality Crofton product. 
This LARGE HEALTH GRILL & PANINI MAKER, Item# 1771-
12, Model# CRPPHG4ST, was tested and meets our 
stringent quality standards. This product is warranted to 
be free from manufacturing defects in original materials, 
including original parts, and workmanship for 2 years with 
proof of purchase. 
 
The warranty is void if the defect is due to accidental 
damage, misuse, abuse, neglect, improper repair or 
alteration by unauthorized persons or failure to follow 
operation instructions provided with the product. This 
warranty does not apply to commercial use. 
 
The warranty is non-transferable and applies only to the 
original purchase and does not extend to subsequent 
owners of the product. Liability under this warranty is 
limited to repair, replacement or refund. In no event shall 
liability exceed the purchase price paid by the purchaser 
of the product. Under no circumstances shall there be 
liability for any loss, direct, indirect, incidental, special or 
consequential damage arising out of in connection with 
use of this product. This warranty is valid only in the 
United States of America. This Warranty gives you specific 
legal rights, however, you may have other rights that vary 
from state to state. Some states do not allow limitation on 
implied warranties or exclusion of consequential damages 
therefore these restrictions may not apply to you. 

 
In case you find the product to be defective please call 
the warranty department within the warranty period.  
Please fill out the Warranty Card and have purchase 
receipt ready when you call our warranty department at 
1 (888) 775-0202 during the hours of operation in central 
standard time 7:30 AM to 7:00 PM, Monday to Friday. 

 
 

MC Appliance Corp. 
Warranty Department 
777 Mark Street 
Wood Dale, IL 60191 
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