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WELCOME FROM CHRYSLER GROUP LLC
Congratulations on selecting your new Chrysler Group LLC vehicle. Be assured that it
represents precision workmanship, distinctive styling, and high quality - all essentials that
are traditional to our vehicles.

Your new Chrysler Group LLC vehicle has characteristics to enhance the driver's control
under some driving conditions. These are to assist the driver and are never a substitute for
attentive driving. They can never take the driver's place. Always drive carefully.

Your new vehicle has many features for the comfort and convenience of you and your
passengers. Some of these should not be used when driving because they take your eyes
from the road or your attention from driving. Never text while driving or take your eyes more
than momentarily off the road.

This guide illustrates and describes the operation of features and equipment that are
either standard or optional on this vehicle. This guide may also include a description of
features and equipment that are no longer available or were not ordered on this vehicle.
Please disregard any features and equipment described in this guide that are not available
on this vehicle. Chrysler Group LLC reserves the right to make changes in design and
specifications and/or make additions to or improvements to its products without imposing
any obligation upon itself to install them on products previously manufactured.

This User Guide has been prepared to help you quickly become acquainted with the
important features of your vehicle. It contains most things you will need to operate and
maintain the vehicle, including emergency information.

The DVD includes a computer application containing detailed owner's information which
can be viewed on a personal computer or MAC computer. The multimedia DVD also
includes videos which can be played on any standard DVD player (including the
Uconnect® Touchscreen Radios if equipped with DVD player capabilities). Additional
DVD operational information is located on the back of the DVD sleeve.

For complete owner information, refer to your Owner's Manual on the DVD in the owner’s
kit provided at the time of new vehicle purchase. For your convenience, the information
contained on the DVD may also be printed and saved for future reference.

Chrysler Group LLC is committed to protecting our environment and natural resources. By
converting from paper to electronic delivery for the majority of the user information for
your vehicle, together we greatly reduce the demand for tree-based products and lessen
the stress on our environment.

I N T R O D U C T I O N / W E L C O M E
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VEHICLE SECURITY ALARM
The Vehicle Security Alarm monitors the vehicle doors for unauthorized entry and the
Keyless Enter-N-Go™ START/STOP button for unauthorized operation. While the Vehicle
Security Alarm is armed, interior switches for door locks and decklid release are disabled.
If something triggers the alarm, the Vehicle Security Alarm will provide the following
audible and visible signals: the horn will pulse, the park lamps and/or turn signals will
flash, and the Vehicle Security Light in the instrument cluster will flash.

To Arm

Cycle the Keyless Enter-N-Go™ START/STOP button until the button display indicates
that the vehicle ignition is “OFF.” Push the power door lock switch while the door is open,
push the Key Fob LOCK button, or with one of the Key Fobs located outside the vehicle
and within 5 ft (1.5 m) of the driver's and passenger front door handles, push the Keyless
Enter-N-Go™ LOCK button located on the door handle.

NOTE:
After pushing the Keyless Enter-N-Go™ LOCK button, you must wait two seconds before
you can lock or unlock the vehicle via the door handle.

To Disarm

Push the Key Fob UNLOCK button or with one of the Key Fobs located outside the vehicle
and within 5 ft (1.5 m) of the driver's and passenger front door handles. Grab the Keyless
Enter-N-Go™ door handle and enter the vehicle, then push the Keyless Enter-N-Go™
START/STOP button (requires at least one valid Key Fob in the vehicle).

SEAT BELT SYSTEMS

Lap/Shoulder Belts
• All seating positions in your vehicle are equipped with lap/shoulder belts.

• Be sure everyone in your vehicle is in a seat and using a seat belt properly.

• Position the lap belt so that it is snug and lies low across your hips, below your
abdomen. To remove slack in the lap belt portion, pull up on the shoulder belt. To loosen
the lap belt if it is too tight, tilt the latch plate and pull on the lap belt. A snug seat belt
reduces the risk of sliding under the seat belt in a collision.

• Position the shoulder belt across the shoulder and chest with minimal, if any slack so
that it is comfortable and not resting on your neck. The retractor will withdraw any slack
in the shoulder belt.

Seat Belt Pretensioner
• The front seat belt system is equipped with pretensioning devices that are designed to

remove slack from the seat belt in the event of a collision.

• A deployed pretensioner or a deployed air bag must be replaced immediately.

G E T T I N G S T A R T E D
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• The Advanced Front Air Bags will not deploy in all frontal collisions, including some
that may produce substantial vehicle damage — for example, some pole collisions,
truck underrides, and angle offset collisions.

• On the other hand, depending on the type and location of impact, Advanced Front Air
Bags may deploy in crashes with little vehicle front-end damage but that produce a
severe initial deceleration.

• Because air bag sensors measure vehicle deceleration over time, vehicle speed and
damage by themselves are not good indicators of whether or not an air bag should have
deployed.

• Seat belts are necessary for your protection in all collisions, and also are needed to help
keep you in position, away from an inflating air bag.

• The air bags must be ready to inflate for your protection in a collision. The Occupant
Restraint Controller (ORC) monitors the internal circuits and interconnecting wiring
associated with air bag system electrical components.

• The ORC turns on the Air Bag Warning Light in the instrument panel for approximately
four to eight seconds for a self-check when the ignition switch is first turned to the
ON/RUN position. After the self-check, the Air Bag Warning Light will turn off. If the
ORC detects a malfunction in any part of the system, it turns on the Air Bag Warning
Light, either momentarily or continuously. A single chime will sound to alert you if the
light comes on again after initial startup.

• The ORC monitors the readiness of the electronic parts of the air bag system whenever
the ignition switch is in the START or ON/RUN position. If the ignition switch is in the
OFF position or in the ACC position, the air bag system is not on and the air bags will
not inflate.

• If the Air Bag Warning Light in the instrument panel is not on during the four to eight
seconds when the ignition switch is first turned to the ON/RUN position, stays on, or
turns on while driving, have the vehicle serviced by an authorized service center
immediately.

NOTE:
If the speedometer, tachometer, or any engine related gauges are not working, the
Occupant Restraint Controller (ORC) may also be disabled. In this condition the air bags
may not be ready to inflate for your protection. Have an authorized dealer service the air
bag system immediately.

• After any collision, the vehicle should be taken to an authorized dealer immediately.

• Do not drive your vehicle after the air bags have deployed. If you are involved in another
collision, the air bags will not be in place to protect you.

• If it is necessary to modify the air bag system for persons with disabilities, contact your
authorized dealer.

• Refer to the Owner's Manual on the DVD for further details regarding the Supplemental
Restraint System (SRS).

G E T T I N G S T A R T E D
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Installing The Child Restraint Using The Vehicle Seat Belts

The seat belts in the passenger seating positions are equipped with a Switchable
Automatic Locking Retractor (ALR) that is designed to keep the lap portion of the seat belt
tight around the child restraint. Any seat belt system will loosen with time, so check the
belt occasionally, and pull it tight if necessary.

Tether Anchorage Weight Limit

Always use the tether anchor when using the seat belt to install a forward facing child
restraint, up to the recommended weight limit of the child restraint.

To Install A Child Seat Using An ALR:
1. Pull enough of the seat belt webbing from the retractor to pass it through the belt path

of the child restraint. Do not twist the belt webbing in the belt path.

2. Slide the latch plate into the buckle until you hear a “click.”

3. Pull on the webbing to make the lap portion tight against the child seat.

4. To lock the seat belt, pull down on the shoulder part of the belt until you have pulled
all the seat belt webbing out of the retractor. Then, allow the webbing to retract back
into the retractor. As the webbing retracts, you will hear a clicking sound. This means
the seat belt is now in the Automatic Locking mode.

5. Try to pull the webbing out of the retractor. If it is locked, you should not be able to pull
out any webbing. If the retractor is not locked, repeat the last step.

6. Finally, pull up on any extra webbing to tighten the lap portion around the child
restraint while you push the child restraint rearward and downward into the vehicle
seat.

7. If the child restraint has a top tether strap and the seating position has a top tether
anchorage, connect the tether strap to the anchorage and tighten the tether strap. See
below for directions to attach a tether anchor.

8. Test that the child restraint is installed tightly by pulling back and forth on the child
seat at the belt path. It should not move more than 1 inch (25.4 mm) in any direction.

Installing The Top Tether Strap (With Either Lower Anchors Or Vehicle Seat
Belt):

When installing a forward-facing child restraint, always secure the top tether strap, up to
the tether anchor weight limit, whether the child restraint is installed with the lower
anchors or the vehicle seat belt.

G E T T I N G S T A R T E D
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Front Wipers

Intermittent, Low And High Operation

Rotate the end of the lever to one of the first four detent positions for intermittent settings,
the fifth detent for low wiper operation and the sixth detent for high wiper operation.

Washer Operation

Push inward on the end of the lever and hold for as long as spray is desired.

Mist

Rotate the end of the lever downward when a single wipe is desired.

NOTE:
The mist feature does not activate the washer pump; therefore, no washer fluid will be
sprayed on the windshield. The wash function must be activated in order to spray the
windshield with washer fluid.

Rain Sensing Wipers

This feature senses moisture on the vehicle's windshield and automatically activates the
wipers for the driver when the switch is in the intermittent position. Rotate the end of the
lever to one of four settings to activate this feature and adjust sensitivity.

The Rain Sensing feature can be turned on and off using the Uconnect® System. Refer to
the “Programmable Features” in the “Electronics” section in this guide.

Refer to the Owner's Manual on the DVD for further details.

Rear Wiper

Rear Wiper Operation

Rotate the center portion of the lever forward to the first detent for intermittent operation
and to the second detent for rear wiper operation.

Rear Washer Operation

Rotate the center portion of the lever past the second detent to activate the rear washer.

High Beam Operation

Push the lever forward to activate the high beams. Pull the lever toward you for flash to
pass.

NOTE:
For safe driving, turn off high beams when oncoming traffic is present to prevent headlight
glare and as a courtesy to other motorists.

O P E R AT I N G Y O U R V E H I C L E
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Metric Speed (km/h)

• Pressing the SET + button once will result in a 1 km/h increase in set speed. Each
subsequent tap of the button results in an increase of 1 km/h.

• If the button is continually pressed, the set speed will continue to increase in 10 km/h
increments until the button is released. The increase in set speed is reflected in the DID.

To Decrease Speed

While ACC is set, the set speed can be decreased by pressing the SET - button.

The drivers preferred units can be selected through the instrument panel settings if
equipped. Refer to “ Understanding Your Instrument Panel” in the Owner’s Manual on
the DVD for more information. The speed increment shown is dependant on the speed of
U.S. (mph) or Metric (km/h) units:

U.S. Speed (mph)

• Pressing the SET - button once will result in a 1 mph decrease in set speed. Each
subsequent tap of the button results in a decrease of 1 mph.

• If the button is continually pressed, the set speed will continue to decrease in 5 mph
decrements until the button is released. The decrease in set speed is reflected in the DID.

Metric Speed (km/h)

• Pressing the SET - button once will result in a 1 km/h decrease in set speed. Each
subsequent tap of the button results in a decrease of 1 km/h.

• If the button is continually pressed, the set speed will continue to decrease in 10 km/h
decrements until the button is released. The decrease in set speed is reflected in the DID.

NOTE:

• When you override and push the SET + button or SET - buttons, the new Set Speed will
be the current speed of the vehicle.

• When you use the SET - button to decelerate, if the engine’s braking power does not
slow the vehicle sufficiently to reach the set speed, the brake system will automatically
slow the vehicle.

• The ACC system applies the brake down to a full stop when following a target vehicle.
If an ACC host vehicle follows a target vehicle to a standstill, the host vehicle will release
the vehicle brakes two seconds after coming to a full stop.

• The ACC system maintains set speed when driving up hill and down hill. However, a
slight speed change on moderate hills is normal. In addition, downshifting may occur
while climbing uphill or descending downhill. This is normal operation and necessary
to maintain set speed. When driving up hill and down hill, the ACC system will cancel
if the braking temperature exceeds normal range (overheated).

O P E R AT I N G Y O U R V E H I C L E
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Distance Setting (ACC Only)

The specified following distance for ACC can be set by varying the distance setting
between four bars (longest), three bars (long), two bars (medium) and one bar (short).
Using this distance setting and the vehicle speed, ACC calculates and sets the distance
to the vehicle ahead. This distance setting displays in the DID.

• To increase the distance setting, press the Distance Setting—Increase button and
release. Each time the button is pressed, the distance setting increases by one bar
(longer).

• To decrease the distance setting, press the Distance Setting—Decrease button and
release. Each time the button is pressed, the distance setting decreases by one bar
(shorter).

ACC Operation At Stop

If the ACC system brings your vehicle to a standstill while following a target vehicle, if the
target vehicle starts moving within two seconds of your vehicle coming to a standstill, your
vehicle will resume motion without the need for any driver action.

If the target vehicle does not start moving within two seconds of your vehicle coming to a
standstill, the driver will either have to press the RES (resume) button, or apply the
accelerator pedal to reengage the ACC to the existing Set Speed.

While the ACC system is holding your vehicle at a standstill, if the driver seatbelt is
unbuckled or the driver door is opened, the parking brake will be activated, and the ACC
system will be cancelled.

Changing Modes (ACC Only)

If desired, the Adaptive Cruise Control mode can be turned off and the system can be
operated as a normal (Fixed Speed) Speed Control mode. When in the normal (Fixed
Speed) Speed Control mode the distance setting feature will be disabled and the system
will maintain the speed you set.

• To change between the different cruise control modes, press the ADAPTIVE CRUISE
CONTROL (ACC) ON/OFF button which turns the ACC and the normal (Fixed Speed)
Speed Control OFF.

• Pressing the normal (Fixed Speed) SPEED CONTROL ON/OFF button will result in
turning ON (changing to) the normal (Fixed Speed) Speed Control mode.

Refer to your Owner's Manual on the DVD for further information.
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FORWARD COLLISION WARNING (FCW) WITH MITIGATION
The Forward Collision Warning (FCW) system with mitigation provides the driver with
audible warnings, visual warnings within the DID, and may apply a brake jerk to warn the
driver when it detects a potential frontal collision. The warnings and limited braking are
intended to provide the driver with enough time to react, avoid or mitigate the potential
collision.

NOTE:
FCW monitors the information from the forward looking sensors as well as the Electronic
Brake Controller (EBC), to calculate the probability of a forward collision. When the
system determines that a forward collision is probable, the driver will be provided with
audible and visual warnings and may provide a brake jerk warning. If the driver does not
take action based upon these progressive warnings, then the system will provide a limited
level of active braking to help slow the vehicle and mitigate the potential forward collision.
If the driver reacts to the warnings by braking and the system determines that the driver
intends to avoid the collision by braking but has not applied sufficient brake force, the
system will compensate and provide additional brake force as required.

Turning FCW ON Or OFF

NOTE:
The default status of FCW is “On”, this allows the system to warn you of a possible
collision with the vehicle in front of you when you are farther away and it applies limited
braking. This gives you the most reaction time to avoid a possible collision.

The forward collision button is on the switch panel that is located in the center of the
instrument panel.

• To turn the FCW system OFF, press the forward collision button once (LED turns on).

• To turn the FCW system back ON, press the forward collision button again (LED turns
off).

Changing FCW Status

The FCW feature has two settings and can be changed within the Uconnect® System
Screen:

• Far

• Near

NOTE:
The FCW and active braking settings can only be changed when the vehicle is in PARK.

O P E R AT I N G Y O U R V E H I C L E
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• Listen to your text messages or send free-form text messages with your voice while
keeping your hands on the wheel, using the Voice Texting feature. Requires a cell phone
that supports Bluetooth Message Access Profile (MAP).

• Search for places to eat, shop, relax and play with Yelp®, using your voice or on-screen
menu. Then navigate to them (navigation standard on Uconnect® 8.4AN, optional on
Uconnect® 8.4A).

• Get operator assistance using the ASSIST button on your interior rearview mirror.

Before you drive, familiarize yourself with the easy-to-use Uconnect® Access.

1. The ASSIST and 9-1-1 buttons are located on your rearview mirror. The ASSIST button
is used for contacting Roadside Assistance, Vehicle Care and Uconnect® Care. The
9-1-1 button connects you to emergency services.

NOTE:
Vehicles sold in Canada and Mexico DO NOT have 9-1-1 Call system capabilities. 9-1-1
or other emergency line operators in Canada and Mexico may not answer or respond to
9-1-1 system calls.

2. The Uconnect® “Apps” button on the menu bar at the bottom right corner of the radio
touchscreen. This is where you can begin your registration process, manage your Apps
and purchase WiFi on demand.

3. The Uconnect® Voice Command and Uconnect® Phone buttons are located on the left
side of your steering wheel. These buttons let you use your voice to give commands,
make phone calls, send and receive text messages hands-free, enter navigation
destinations, and control your radio and media devices.

Included Trial Period For New Vehicles

Your new vehicle may come with an included trial period for use of the Uconnect® Access
Services starting at the date of vehicle purchase (date based on vehicle sales notification
from your dealer). To activate the trial, you must first register with Uconnect® Access.
After the trial period, if you wish to continue your Uconnect® Access Services you can
choose to purchase a subscription.

Features And Packages

• After the trial period, you can subscribe to continue your service by visiting the Uconnect®
Store located within the Mopar Owner Connect website moparownerconnect.com. If you
need assistance, U.S. residents can call Uconnect® Care at 1-855-792-4241.

• For the latest information on packages and pricing information: U.S. residents visit
DriveUconnect.com.

E L E C T R O N I C S
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Uconnect® Access Registration (Uconnect® 8.4A/8.4AN, U.S. 48 Contiguous
States, Alaska And Hawaii)

To unlock the full potential of Uconnect® Access in your vehicle, you first need to register
with Uconnect® Access.

1. From the parked vehicle with the radio touchscreen powered on, select the “Apps”
button located near the bottom right-hand corner of the radio touchscreen.

NOTE:
Should you require assistance anytime during the registration process, simply call
Uconnect® Care at 1-855-792-4241.

2. Press “Start” on the reminder screen or select “Uconnect Registration” under the “All
Apps” or “Favorites Apps” tab on the Apps list.

3. The Uconnect® Access Registration App will open and display step-by-step instruc-
tions to start your registration.

4. Enter your email address into the radio touchscreen.

5. A message will display on the touchscreen indicating your email submission was
accepted. In a few minutes, you will receive an email which will allow you to register
your vehicle for Uconnect® Access. You should open this email and begin your
Uconnect® Access registration within 72 hours.

6. Check for an email from Uconnect® Access that contains your personalized registra-
tion link. If you don't see it, check your spam or junk mail folder. Open the email and
click on the link to continue registering.

NOTE:
For security reasons, this link is valid for 72 hours from the time you’ve submitted your
email address into the radio touchscreen. If the link has expired, simply re-enter your
email address into the Uconnect® Registration App on the radio touchscreen to receive
another link. The secured registration link will take you through the Uconnect® Access
registration process step by step.

7. To unlock the full potential of Uconnect® Access in your vehicle, you will need to create
or validate an existing Mopar Owner Connect account previously (Owner Center).
Uconnect® along with Mopar Owner Connect have joined forces to create one
destination to manage all of your vehicle needs, from managing your Uconnect®
Access account, to tracking service history and finding recommended accessories for
your vehicle. If you already have a Mopar Owner Connect account, log in to the website
with your existing username/email and password. For assistance with this web based
registration process, call Uconnect® Care at 1-855-792-4241.

8. Once you are logged in to your Mopar Owner Connect account, you will create a
personal Uconnect® Security PIN. The Uconnect® Security PIN will be required to
authenticate you when accessing your account via Uconnect® Care or performing any
remote services such as Remote Door Lock/Unlock, Remote Horn & Lights or Starting
and Stopping the engine.
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9. If your vehicle qualifies for a trial package it will be presented. Simply agree to the
Uconnect® Terms of Service (checkbox) and then select the “Start Service” button.

At this point your vehicle is registered with Uconnect® Access. Continue to set up Via
Mobile. Apps will be downloaded the next time you start your vehicle. If the Apps have not
appeared after 24 hours, please contact Uconnect® Care.

Download The Uconnect® Access App

The Uconnect® Access smartphone app allows you to remotely lock or unlock your doors,
start your engine (if equipped) and activate your horn and lights from virtually anywhere.
The smartphone app also features Via Mobile (if equipped) which uses your smartphone’s
data plan to access your personal Pandora®, iHeartRadio, Slacker Radio and Aha™ by
HARMAN accounts and control them using your vehicle touchscreen.

The Uconnect® Access app is only compatible with select iPhone® and Android smart-
phones. Visit UconnectPhone.com or call 1-877-855-8400 to confirm that your smart-
phone is compatible with Uconnect®. Once you’ve confirmed your smartphone is
compatible, Android and iPhone® users should visit their respective app store and search
for “Uconnect Access” to download the app.

Set Up Your Via Mobile Profile — If Equipped

Setting up your Via Mobile profile means entering your login information for each App so
that they can work in your vehicle. Complete your Via Mobile Profile online during
registration of your Uconnect® Access system. Access this page by logging into your
Mopar Owner Connect account (moparownerconnect.com), going to Edit Profile, then Via
Mobile Profile.

If you already have an account with these Apps, scroll down and press the “Link” button
to enter your information. If you do not have an account, you can create a new one.

Aha™ by HARMAN (www.aharadio.com)

• Enter your email address and password for Aha™, or create a new Aha™ account.

• You can link your Facebook, Twitter or Slacker accounts on the Aha™ website.

iHeartRadio (www.iHeartRadio.com)

• Enter your email address and password for iHeartRadio, or create a new iHeartRadio
account.

• Select “Activate” to continue,

• Select “Close” to complete activation.

Pandora® (www.pandora.com)

• Enter your Pandora® username/email address and password, then click “Save.”

• Create a new Pandora® account.
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Slacker Radio (www.slacker.com)

• Enter your Slacker username/email address and password, then click “Save.”

• Create a new Slacker Radio account.

Invite family and friends to use the Via Mobile Apps in your vehicle by setting up their own
Via Mobile profile.

Renewing Subscriptions And Purchasing WiFi Hotspot (Uconnect® 8.4A/8.4AN,
U.S. 48 Contiguous States And Alaska)

Subscriptions, and WiFi Hotspot, can be purchased from the Uconnect® Store within your
vehicle, and online at Mopar Owner Connect. If you need help push the ASSIST button on
the rearview mirror, then select Uconnect® Care (or dial 1-855-792-4241).

Purchasing Online

You can renew your subscription to a package or purchase WiFi from the Mopar Owner
Connect website. You must first set up a Uconnect® Access Payment Account online.
Log into moparownerconnect.com

1. Log In to the Mopar Owner Connect website (moparownerconnect.com) with your
username/email and password.

2. Click on the “Shop” tab, then click on the Uconnect® Store.

3. From the Uconnect® Store, select the item you wish to purchase.

4. This will launch the selected item into purchase mode along with providing additional
information.

5. The Uconnect® Store will display a “Purchase Overview” message confirming the
financial details of your purchase. Click the “Purchase” key to continue.

6. The Uconnect® Store will ask you to “Confirm Payment” using your default payment
method on file in your Payment Account. Click the “Complete” key to continue.

7. The Uconnect® Payment Account will then ask for your “Payment Account PIN,”
which you established when setting up your Uconnect® payment account. After
entering this four digit PIN, click the “Complete” key to make the purchase.

8. You will receive a confirmation message that your purchase has been submitted. Click
the “OK” button to end the process.
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Purchasing WiFi Hotspot While In Your Vehicle

You must set up a Uconnect® Access Payment Account online (log in to
moparownerconnect.com, go to Edit Profile, then Uconnect® Payment Account, to set
up and manage your Payment Account).

1. To purchase WiFi while in your vehicle, ensure the vehicle is running and in Park. Press
the “Apps” button on the touchscreen, then select WiFi within the “Apps” menu.
Follow the on-screen instructions. When asked for your payment PIN, use the 4-digit
PIN you established when setting up your payment account on Mopar Owner Connect.

NOTE:
This may be different than the Uconnect® Security PIN you established for using features
such as Remote Vehicle Start. After purchasing WiFi, it may take up to 30 minutes
(with the vehicle running) before the WiFi will be active in your vehicle.

2. Select WiFi again, then note the hotspot name. Select this network when connecting
devices to the hotspot. Also click on View/Edit Passphrase, then note the security
passphrase you will need to connect to the network on each device.

If your devices cannot see the WiFi Hotspot network after 30 minutes, please contact
Uconnect® Care by pushing the ASSIST button on the rearview mirror, or by calling
1-855-792-4241.

Using Uconnect® Access

Getting Started With Apps

Applications (Apps) and features in your Uconnect® Access system deliver services that
are customized for the driver and are certified by Chrysler Group, LLC. Two different types
are:

1. Built-In Features — use the built-in 3G Cellular Network on your Uconnect® 8.4A/
8.4AN radio.

2. Uconnect® Access Via Mobile (if equipped) — Via Mobile uses the Uconnect® Access
app and your smartphone's data plan to access your personal Pandora®, iHeartRadio,
Aha™ by HARMAN and Slacker Radio accounts from the vehicle and control them
using the vehicle touchscreen. Customer’s data plan charges will apply. Available on
Uconnect® 8.4A and 8.4AN Radios (if equipped).

Get started with your Uconnect® Access apps by pressing the Uconnect® “Apps” button
on the menu bar at the bottom right corner of the radio touchscreen. Available apps and
features are organized by the tabs on the left of the screen:

Favorite Apps — This is the default screen when you first press the “Apps” button on the
touchscreen, and is a good place to put the apps you use most frequently. To make an App
a “favorite”, press the star button next to the app name and confirm the prompt with
“yes."

All Apps — Organizes your Uconnect® Access apps (when available).
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4. Yelp® — Customers have the ability to search for nearby destinations or a point of
interest (POI) either by category or custom search by using keywords (for example,
“Italian restaurant”). Searching can be done by either voice or by using the touch-
screen keypad. Using the touchscreen, launch Yelp® by selecting the “Apps” icon,
press the “All Apps” tab, and then press “Yelp.” Using voice recognition, push the
Voice Command (VR) button on the steering wheel and say “Launch Yelp®.”

5. Security Alarm Notification — The Security Alarm Notification feature notifies you via
email or text (SMS) message when the vehicle’s factory-installed security alarm system
has been set-off. There are a number of reasons why your alarm may have been
triggered, one of which could be that your vehicle was stolen. If so, please see the
details of the Stolen Vehicle Assistance service below. When you register, Security
Alarm Notification is automatically set to send you an email at the mail address you
provide should the alarm go off. You may also opt to have a text message sent to your
mobile device.

6. Stolen Vehicle Assistance — If your vehicle is stolen, contact local law enforcement
immediately to file a stolen vehicle report. Once this report has been filed, Uconnect®
care can help locate your vehicle. The Uconnect® Care agent will ask for the stolen
vehicle report number issued by local law enforcement. Then, using GPS technology
and the built-in wireless connection within your vehicle, the Uconnect® Care agent will
be able to locate the stolen vehicle and work with law enforcement to help recover it.
(Vehicle must be within the United States, have network coverage and must be
registered with Uconnect® Access with an active subscription that includes the
applicable feature).

7. WiFi Hotspot — WiFi Hotspot is on-demand WiFi 3G connectivity that's built-in and
ready to go whenever you are. Once your vehicle is registered for Uconnect® Access,
you can purchase a Wifi Hotspot subscription at the Uconnect® Store. After you've
made your purchase, turn on your signal and connect your passengers devices. It's
never been easier to bring your home or office with you.

NOTE:
Your vehicle must have a working electrical system for any of the in vehicle Uconnect®
features to operate.
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Uconnect® Access Remote Features

If you own a compatible iPhone® or Android® powered device, the Uconnect® Access App
allows you to remotely lock or unlock your doors, start your engine or activate your horn and
lights from virtually anywhere (Vehicle must be within the United States and have network
coverage). You can download the App from Mopar Owner Connect or from the App Store
(iPhone) or Google Play store. Visit UconnectPhone.com to determine if your device is
compatible. For Uconnect® Phone customer support and to determine if your device is
compatible.

U.S. residents - visit UconnectPhone.com or call 1-877-855-8400

Remote Start — This feature provides the ability to start the engine on your vehicle,
without the keys and from virtually any distance. You can send a request to your vehicle in
one of two ways:

1. Using the Uconnect® Access App from a compatible smartphone.

2. From the Mopar Owner Connect website.

• After 15 minutes if you have not entered your vehicle with the key, the engine will
shut off automatically.

• You can also send a command to turn-off an engine that has been remote started.

• This remote function requires your vehicle to be equipped with a factory-installed
Remote Start system. To utilize this feature after the Uconnect® Access App is
downloaded, login with your user name and password.

NOTE:
Your four digit Uconnect® Security PIN is required to confirm the request.

• You can set-up notifications for your account to receive an email or text (SMS)
message every time a command is sent. Login to Mopar Owner Connect
(moparownerconnect.com) and click on Edit Profile to manage Uconnect®
Notifications.

Remote Door Lock/Unlock — This feature provides the ability to lock or unlock the door on
your vehicle, without the keys and from virtually any distance. You can send a request to
your vehicle in one of three ways:

1. Using the Uconnect® Access App from a compatible smartphone.

2. From the Mopar Owner Connect website.

3. By contacting the Uconnect® Care on the phone.

To use this feature after the Uconnect® Access App is downloaded, login using your user
name and password. You will need your four digit Uconnect® Security PIN to confirm the
request. Press the “closed lock” icon on your Uconnect® Access App to lock the doors,
and press the “open Lock” icon to unlock the driver’s door.
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You can set-up notifications for your account to receive an email or text (SMS) message
every time a command is sent. Login to Mopar Owner Connect (moparownerconnect.com)
and click on Edit Profile to manage Uconnect® Notifications.

Remote Horn And Lights — It’s easy to locate a vehicle in a dark, crowded or noisy parking
area by activating the horn and lights. It may also help if you need to draw attention to your
vehicle for any reason. You can send a request to your vehicle in one of three ways:

1. Using the Uconnect® Access App from a compatible smartphone.

2. From the Mopar Owner Connect website.

3. By contacting the Uconnect® Care on the phone.

To use this feature after the Uconnect® Access App is downloaded, login using your
user name and password. You will need your four digit Uconnect® Security PIN to
confirm the request. You can set-up notifications for your account to receive an email or
text (SMS) message every time a command is sent. Login to Mopar Owner Connect
(moparownerconnect.com) and click on Edit Profile to manage Uconnect® Notifications.

Voice Texting — Want to dictate a personal message? Register with Uconnect® Access to
take advantage of a new, cloudbased Voice Texting service, an enhancement to Voice Text
Reply.

Voice Texting allows you to compose a new text or reply to an incoming text message. Before
you attempt to use the Voice Texting feature, check to ensure you have the following:

1. A paired, Bluetooth® enabled phone with the Message Access Profile (MAP). Not all
Bluetooth® enabled phones support MAP, including all iPhones® (Apple iOS). Visit
UconnectPhone.com for system and device compatibility information.

2. An active Uconnect® Access trial or paid subscription. Press the “Apps” button on the
lower right hand corner of the touchscreen to begin the registration process.

3. Accept the “Allow MAP” profile request on your smart phone. (Please refer to device
manufacturer instructions for details).

To Send A Text Message:

1. Push the Uconnect® Phone Button on the steering wheel.

2. Wait for the beep.

3. Say “Text.”

4. Uconnect® will prompt you “Say the phone number, or full name and phone type of the
contact you want to send a message to.”

5. Wait for the beep and say a contact that is in your phonebook, or a mobile phone
number that you would like to send the message to.

6. Uconnect® will prompt you “Please say the message that you would like to send.”
(If you do not hear this prompt, you may not have an active subscription with
Uconnect® Access).
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NOTE:
For detailed information on how to use Via Mobile apps visit the Mopar Owner Connect
website (moparownerconnect.com) and login using the username and password you set
up when registering for Uconnect® Access.

A message will be displayed to remind you that Via Mobile apps utilize the data plan on
your connected smartphone to provide content. Many smartphones have a limit to how
much data they can utilize before incurring additional charges. The amount of data being
used varies by smartphone device, cellular service provider and specific app. Check your
mobile phone service plan for more details.* Press “OK” to continue or the “X” to exit.

(*Additional smartphone data usage charges may apply.)

Via Mobile Apps — If Equipped
• Aha™ by HARMAN — Aha™ by HARMAN makes it easy to instantly access your

favorite Web content on the go. Choose from over 40,000+ stations spanning internet
radio, personalized music, news, entertainment, hotels, weather, audiobooks,
Facebook®, Twitter®, and more.

• iHeartRadio — iHeartRadio provides instant access to more than 1,500 live radio
stations from across the country and allows listeners to create custom music stations
inspired by their favorite artists or songs.

• Pandora® — Pandora® gives people the music and comedy they love anytime,
anywhere. Personalized stations launch instantly, with the input of a favorite artist,
track, comedian, or genre.

• Slacker Radio — Enjoy millions of songs and hundreds of handcrafted stations.

NOTE:
For detailed information on how to use Via Mobile apps visit the Mopar Owner Connect
website (moparownerconnect.com) and log in using the username and password you set
up when registering for Uconnect® Access.
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Store Radio Presets

When you are receiving a station that you wish to commit into memory, press and hold the
desired numbered button on the touchscreen for more that two seconds or until you hear
a confirmation beep.

The Radio stores up to 12 presets in each of the Radio modes. Four presets are visible at
the top of the radio screen. Pressing the “All” button on the touchscreen on the radio
home screen will display all of the preset stations for that mode.

SiriusXM Premier Over 160 channels

Get every channel available on your satellite radio, and enjoy all you want, all in one place.
Hear commercial-free music plus sports, news, talk and entertainment. Get all the
premium programming, including Howard Stern, every NFL game, Oprah Radio®, every
MLB® and NHL® game, every NASCAR® race, Martha Stewart and more. And get 20+
extra channels, including SiriusXM Latino, offering 20 channels of commercial free
music, news, talk, comedy, sports and more dedicated to Spanish language programming.

• To access SiriusXM™ Satellite Radio, push the “RADIO” button on the faceplate and
then the “SXM” button on the touchscreen.

• SiriusXM services require subscriptions, sold separately after the 12-month trial
included with the new vehicle purchase. If you decide to continue your service at the
end of your trial subscription, the plan you choose will automatically renew and bill at
then-current rates until you call SiriusXM at 1-866-635-2349 for U.S. residents and
1-888-539-7474 for Canadian residents to cancel. See SiriusXM Customer Agreement
for complete terms at www.siriusxm.com for U.S. residents and www.siriusxm.ca for
Canadian residents. All fees and programming subject to change. Our satellite service
is available only to those at least 18 and older in the 48 contiguous USA and D.C. Our
Sirius satellite service is also available in PR (with coverage limitations). Our Internet
radio service is available throughout our satellite service area and in AK and HI. © 2014
Sirius XM Radio Inc. Sirius, XM and all related marks and logos are trademarks of Sirius
XM Radio Inc.

Disc Operation

Your vehicle may have a remote CD player located in the lower center console storage bin.

• CD/Disc Mode is entered by either inserting a CD/Disc or by pressing the “+ MEDIA”
button on the touchscreen. Once in Media Mode, select “Disc.”

• Gently insert one CD into the CD player with the CD label facing as indicated on the
illustration located on the Disc player.

Seek Up/Down Buttons

• Press to seek through Disc tracks.

• Hold either button to bypass tracks without stopping.
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Browse

• Press the “Browse” button on the touchscreen to scroll through and select a desired
track on the Disc. Press the “Exit” button on the touchscreen if you wish to cancel the
browse function.

MEDIA HUB — iPod®/USB/MP3/SD Card

USB/iPod®

• USB/iPod® Mode is entered by either inserting a USB Jump Drive or iPod® cable into
the USB port or by pushing the MEDIA button located left of the display. Once in Media
Mode, press the “source” button on the touchscreen and select “USB/iPod.”

• Push the MEDIA button on the faceplate then press the “source” button on the
touchscreen. Select “USB/iPod” to change the mode to the USB device if the device is
connected, allowing the music from your portable device to play through the vehicle's
speakers.

Audio Jack (AUX)

The AUX allows a portable device, such as an MP3 player or an iPod®, to be plugged into
the radio and utilize the vehicle’s audio system, using a 3.5 mm stereo audio cable, to
amplify the source and play through the vehicle speakers.

• Push the MEDIA button on the faceplate, then press the “source” button on the
touchscreen and select “AUX” to change the mode to auxiliary device if the audio jack
is connected, allowing the music from your portable device to play through the vehicle's
speakers.

The functions of the portable device are controlled using the device buttons, not the
buttons on the radio. The volume may be controlled using the radio or portable device.

Bluetooth®

If using a Bluetooth® - equipped device, you may also be able to stream music to your
vehicle's sound system.

• Push the MEDIA button on the faceplate, then press the “source” button on the
touchscreen. Select “Bluetooth” to change the mode to Bluetooth® if the device is
paired, allowing the music from your portable device to play through the vehicle's
speakers.

SD Card

SD Card Mode allows you to play music that has been saved to your SD Card through your
vehicle’s sound system.

• You can enter SD Card Mode by either inserting a SD Card into the SD Card slot or by
pushing the “SD Card” button on the left side of the display while in media mode.

For further information refer to your Radio Supplement.
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NOTE:
If the time is not displayed at the top of the screen, press the “Controls” or the “Apps”
button on the touchscreen, then the “Settings” button on the touchscreen. In the Settings
screen, press the “Clock” button on the touchscreen.

2. Press “+” or “–” next to Set Time Hours and Set Time Minutes to adjust the time.

3. If these features are not available, uncheck the Sync with GPS box.

4. Press “X” to save your settings and exit out of the Clock Setting screen.

Audio Settings

To adjust the Audio settings:

1. Press the “Media” or “Radio” button on the touchscreen.

2. Press the “Audio” button on the touchscreen to activate the Audio settings screen to
adjust Balance/Fade, Equalizer and Speed Adjusted Volume.

3. You can return to the Radio screen by pressing the “X” located at the top right.

Balance/Fade

To adjust the Balance/Fade settings:

1. Press the “Media” or “Radio” button on the touchscreen.

2. Press the “Audio” button on the touchscreen to activate the Audio settings screen to
adjust Balance/Fade, Equalizer and Speed Adjusted Volume.

3. Press the “Balance/Fade” button on the touchscreen to Balance audio between the
front speakers or fade the audio between the rear and front speakers.

4. Pressing the “Front,” “Rear,” “Left” or “Right” button on the touchscreens or press
and drag the Speaker Icon to adjust the Balance/Fade.

Equalizer

To adjust the equalizer settings:

1. Press the “Media” or “Radio” button on the touchscreen.

2. Press the “Audio” button on the touchscreen to activate the Audio settings screen to
adjust Balance/Fade, Equalizer and Speed Adjusted Volume.

3. Press the “Equalizer” button on the touchscreen to activate the Equalizer screen.

4. Press the “+” or “–” button on the touchscreens, or by pressing and dragging over the
“level bar” for each of the equalizer bands. The level value, which spans between plus
or minus 9, is displayed at the bottom of each of the Bands.

Speed Adjusted Volume

To adjust the speed adjusted volume settings:

1. Press the “Media” or “Radio” button on the touchscreen.

2. Press the “Audio” button on the touchscreen to activate the Audio settings screen to
adjust Balance/Fade, Equalizer and Speed Adjusted Volume.
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Audio Jack (AUX)

The AUX allows a portable device, such as an MP3 player or an iPod®, to be plugged into
the radio and utilize the vehicle’s sound system, using a 3.5 mm stereo audio cable, to
amplify the source and play through the vehicle speakers.

• Pressing the “AUX” button on the touchscreen will change the mode to auxiliary device
if the audio jack is connected, allowing the music from your portable device to be heard
through the vehicle's speakers. To activate the AUX, plug in the audio jack.

• The functions of the portable device are controlled using the device buttons. The
volume may be controlled using the radio or portable device.

• To route the audio cable out of the center console, use the access cut out in the front
of the console.

Bluetooth® Streaming Audio

If using a Bluetooth® - equipped device, you may also be able to stream music to your
vehicle's sound system. Your connected device must be Bluetooth-compatible, and paired
with your system (see Uconnect® Phone for pairing instructions).

• You can access the music from your connected Bluetooth® device by pressing the
“Bluetooth®” button on the touchscreen while in Media mode.

SD Card

SD Card Mode allows you to play music that has been saved to your SD Card through your
vehicle’s sound system.

• You can enter SD Card Mode is by either inserting a SD Card into the SD Card slot or
by pressing the “SD Card” button on the left side of the display while media mode.

For further information refer to your Radio Supplement.
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Finding A Place By Spelling The Name

From the Main Navigation Menu press the “Where to?” button on the touchscreen, press
the “Points of Interest” button on the touchscreen and then press the “Spell Name”
button on the touchscreen.

• Enter the name of your destination.

• Press the “List” button on the touchscreen.

• Select your destination and press the “Yes” button on the touchscreen.

Entering A Destination Address

From the main Navigation menu press the “Where To?” button on the touchscreen, then
press the “Address” button on the touchscreen.

• Follow the on-screen prompts (country, state/province, city, street) to enter the address
and press the “Yes” button on the touchscreen.

• Destination entry is not available while your vehicle is in motion. However, you can also
use Voice Command to enter an address while moving. See Voice Command Tips for
more information.

Setting Your Home Location

Press the “Nav” button on the touchscreen in the menu bar to access the Navigation
system and the Main Navigation menu.

• Press the “Where To?” button on the touchscreen, then press the “Go Home” button on
the touchscreen.

• You may enter your address directly, use your current location as your home address, or
choose from recently found locations.

• To delete your Home location (or other saved locations) so you can save a new Home
location, press the “Where To?” button on the touchscreen from the Main Navigation
menu, then press the “Go Home” button on the touchscreen, and in the Yes screen
press the “Options” button on the touchscreen. In the Options menu press “Clear
Home.” Set a new Home location by following the previous instructions.
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Additional Information

© 2014 Chrysler Group LLC. All rights reserved. Mopar, Mopar Owner Connect and
Uconnect are registered trademarks of Chrysler Group LLC. Android is a trademark of
Google Inc. SiriusXM and all related marks and logos are trademarks of SiriusXM Radio
Inc. Yelp, Yelp logo, Yelp burst and related marks are registered trademarks of Yelp.

Uconnect® System Support:

• U.S. residents visit DriveUconnect.com or call: 1-877-855-8400

• Canadian residents visit DriveUconnect.ca or call: 1-800-465-2001 (English) or
1-800-387-9983 (French)

Mon. – Fri., 7:00 am – 12:00 am, ET

Sat., 8:00 am – 10:00 pm, ET

Sun., 9:00 am – 5:00 pm, ET

Uconnect® Access Services Support 1-855-792-4241. Please have your Uconnect®
Security PIN ready when you call.
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1. Turn the unit on, then press the “Time Display” at the top of the screen. Press “Yes.”

NOTE:
If the time is not displayed at the top of the screen, press the “Controls” or the “Apps”
button on the touchscreen, then the “Settings” button on the touchscreen. In the Settings
screen, press the “Clock” button on the touchscreen.

2. Press “+” or “–” next to Set Time Hours and Set Time Minutes to adjust the time.

3. If these features are not available, uncheck the Sync with GPS box.

4. Press “X” to save your settings and exit out of the Clock Setting screen.

Audio Settings

To adjust the Audio settings:

1. Press the “Media” or “Radio” button on the touchscreen.

2. Press the “Audio” button on the touchscreen to activate the Audio settings screen to
adjust Balance/Fade, Equalizer and Speed Adjusted Volume.

3. You can return to the Radio screen by pressing the “X” located at the top right.

Balance/Fade

To adjust the Balance/Fade settings:

1. Press the “Media” or “Radio” button on the touchscreen.

2. Press the “Audio” button on the touchscreen to activate the Audio settings screen to
adjust Balance/Fade, Equalizer and Speed Adjusted Volume.

3. Press the “Balance/Fade” button on the touchscreen to Balance audio between the
front speakers or fade the audio between the rear and front speakers.

4. Pressing the “Front,” “Rear,” “Left” or “Right” button on the touchscreens or press
and drag the Speaker Icon to adjust the Balance/Fade.

Equalizer

To adjust the equalizer settings:

1. Press the “Media” or “Radio” button on the touchscreen.

2. Press the “Audio” button on the touchscreen to activate the Audio settings screen to
adjust Balance/Fade, Equalizer and Speed Adjusted Volume.

3. Press the “Equalizer” button on the touchscreen to activate the Equalizer screen.

4. Press the “+” or “–” button on the touchscreens, or by pressing and dragging over the
“level bar” for each of the equalizer bands. The level value, which spans between plus
or minus 9, is displayed at the bottom of each of the Bands.

Speed Adjusted Volume

To adjust the speed adjusted volume settings:

1. Press the “Media” or “Radio” button on the touchscreen.
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2. Press the “Audio” button on the touchscreen to activate the Audio settings screen to
adjust Balance/Fade, Equalizer and Speed Adjusted Volume.

3. Press the “Speed Adjusted Volume” button on the touchscreen to activate the Speed
Adjusted Volume screen. The Speed Adjusted Volume is adjusted by pressing the
“volume level” indicator. This alters the automatic adjustment of the audio volume
with variation to vehicle speed.

Surround Sound

To turn surround sound On/Off:

1. Press the “Media” or “Radio” button on the touchscreen.

2. Press the “Audio” button on the touchscreen to activate the Audio settings screen to
adjust Balance/Fade, Equalizer and Speed Adjusted Volume.

3. Press the “Surround Sound” button on the touchscreen, select On or Off followed by
pressing the “back arrow” button on the touchscreen. When this feature is activated,
it provides simulated surround sound mode.
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Direct Tune

• Tune directly to a radio station by pressing the “Tune” button on the screen, and
entering the desired station number.

Store Radio Presets

Your radio can store 36 total preset stations, 12 presets per band (AM, FM and SXM). They
are shown at the top of your radio screen.

• To see the 12 preset stations per band, press the “arrow” button on the touchscreen at
the top right of the screen to toggle between the two sets of six presets.

• To set a station into memory press and hold the desired numbered button on the
touchscreen for more than two seconds or until you hear a confirmation beep.

HD Radio

HD Radio technology (available on Uconnect® 8.4AN) allows broadcasters to transmit a
high-quality digital signal.

With an HD radio receiver, the listener is provided with a clear sound that enhances the
listening experience. HD radio can also transmit data such as song title or artist.

SiriusXM Premier Over 160 Channels

Get every channel available on your satellite radio, and enjoy all you want, all in one place.
Hear commercial-free music plus sports, news, talk and entertainment. Get all the
premium programming, including Howard Stern, every NFL game, Oprah Radio®, every
MLB® and NHL® game, every NASCAR® race and more. And get 20+ Xtra channels,
including SiriusXM Latino, a selection of channels dedicated to Spanish language
programming.

• To access SiriusXM Satellite Radio, press the “SXM” button on the touchscreen on the
main Radio screen.

The following describes features that are available when in SiriusXM Satellite Radio
mode.

Seek Up/Seek Down

• Press the “Seek arrow” button on the touchscreen for less than two seconds to seek
through channels in SXM mode.

• Press and hold either “Seek arrow” button on the touchscreen for more than two
seconds to bypass channels without stopping. The radio will stop at the next listenable
channel once the arrow button on the touchscreen is released.

Direct Tune

• Tune directly to a SXM channel by pressing the “Tune” button on the touchscreen, and
entering the desired station number.
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MEDIA HUB — iPod®/USB/MP3/SD Card

There are many ways to play music from iPod®/MP3 players, SD card, or USB devices
through your vehicle's sound system.

• Press your “Media” button on the touchscreen to begin.

USB Port

Connect your iPod® or compatible device using a USB cable into the USB Port. USB
Memory sticks with audio files can also be used. Audio from the device can be played on
the vehicle's sound system while providing metadata (artist, track title, album, etc.)
information on the radio display.

When connected, the iPod®/compatible USB device can be controlled using the radio or
Steering Wheel Audio Controls to play, skip to the next or previous track, browse, and list
the contents.

The iPod® battery charges when plugged into the USB port (if supported by the specific
device.)

To route the USB/iPod® cable out of the center console, use the access cut out.

NOTE:

• When connecting your iPod® device for the first time, the system may take several
minutes to read your music, depending on the number of files. For example, the system
will take approximately five minutes for every 1,000 songs loaded on the device. Also
during the reading process, the Shuffle and Browse functions will be disabled. This
process is needed to ensure the full use of your iPod® features and only happens the
first time it is connected. After the first time, the reading process of your iPod® will take
considerably less time unless changes are made or new songs are added to the playlist.

• The USB port supports certain Mini, Classic, Nano, Touch, and iPhone® devices. The
USB port also supports playing music from compatible external USB Mass Storage
Class memory devices. Some iPod® software versions may not fully support the USB
port features. Please visit Apple’s website for iPod® software updates.

Audio Jack (AUX)

The AUX allows a portable device, such as an MP3 player or an iPod®, to be plugged into
the radio and utilize the vehicle’s sound system, using a 3.5 mm audio cable, to amplify
the source and play through the vehicle speakers.

• Pressing the “AUX” button on the touchscreen will change the mode to auxiliary device
if the audio jack is connected, allowing the music from your portable device to be heard
through the vehicle's speakers. In order to activate the AUX, plug in the audio jack.

• The functions of the portable device are controlled using the device buttons. The
volume may be controlled using the radio or portable device.

• To route the audio cable out of the center console, use the access cut out in the front
of the console.
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Finding Points Of Interest (POI)

From the main Navigation menu, press the “Where To?” button on the touchscreen, then
press the “Points” of Interest button on the touchscreen.

• Select a Category and then a subcategory, if necessary.

• Select your destination and press the “Yes” button on the touchscreen.

Finding A Place By Spelling The Name

From the Main Navigation Menu, press the “Where to?” button on the touchscreen, press
the “Points of Interest” button on the touchscreen, press the “Spell Name” button on the
touchscreen.

• Enter the name of your destination.

• Press the “List” button on the touchscreen.

• Select your destination and press the “Yes” button on the touchscreen.

Entering A Destination Address

From the main Navigation menu press the “Where To?” button on the touchscreen, then
press the “Address” button on the touchscreen.

• Follow the on-screen prompts (country, state/province, city, street) to enter the address
and press the “Yes” button on the touchscreen.

• Destination entry is not available while your vehicle is in motion. However, you can also
use Voice Command to enter an address while moving. See Voice Command Tips for
more information.

Setting Your Home Location

Press the “NAV” button on the touchscreen in the menu bar to access the Navigation
system and the Main Navigation menu.

• Press the “Where To?” button on the touchscreen, then press the “Go Home” button on
the touchscreen.

• You may enter your address directly, use your current location as your home address, or
choose from recently found locations.

• To delete your Home location (or other saved locations) so you can save a new Home
location, press the “Where To?” button on the touchscreen from the Main Navigation
menu, then press the “Go Home” button, and in the Yes screen press the “Options”
button on the touchscreen. In the Options menu press the “Clear Home” button on the
touchscreen. Set a new Home location by following the previous instructions.
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Adding A Stop

To add a stop you must be navigating a route.

• Press the “Menu” button on the touchscreen to return to the Main Navigation menu.

• Press the “Where To?” button on the touchscreen, then search for the extra stop. When
another location has been selected, you can choose to cancel your previous route, add
as the first destination or add as the last destination.

• Press the desired selection and press the “Yes” button on the touchscreen.

Taking A Detour

To take a detour you must be navigating a route.

• Press the “Detour” button on the touchscreen.

NOTE:

• If the route you are currently taking is the only reasonable option, the device might not
calculate a detour.

• For more information, see your Uconnect® Supplement Manual.

SiriusXM TRAFFIC (US Market Only)

Don't Drive Through Traffic. Drive Around It.

Avoid congestion before you reach it. By enhancing your vehicle's navigation system with
the ability to see detailed traffic information, you can pinpoint traffic incidents, determine
average traffic speed and estimate travel time along your route. Since the service is
integrated with a vehicle's navigation system, SiriusXM Traffic can help drivers pick the
fastest route based on traffic conditions.

• Detailed information on traffic speed, accidents, construction, and road closings.

• Traffic information from multiple sources, including police and emergency services,
cameras and road sensors.

• Coast-to-coast delivery of traffic information.

• View conditions for points along your route and beyond. Available in over 130 markets.
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DID Main Menu Selectable Items

The DID can be used to view the following main menu items:

• Speedometer • Stop/Start Info — If Equipped
• Vehicle Info • Audio
• Driver Assist • Messages
• Fuel Economy • Screen Setup
• Trip Info

Refer to your Owner's Manual on the DVD for further information.

DID Screen Setup

The following settings allow you to change what information is displayed in the instrument
cluster as well as the location that information is displayed:

• Compass • Fuel Economy Info
• Date • Speed
• Time • Range to Empty
• Outside Temp

Trip A

• Push and release the UP or DOWN arrow button until the Trip A icon is highlighted in
the DID (Toggle left or right to select Trip A or Trip B). Push and release the OK button
to display the Trip A information.

Trip B

• Push and release the UP or DOWN arrow button until the Trip B icon is highlighted in
the DID (Toggle left or right to select Trip A or Trip B). Push and release the OK button
to display the Trip B information.

Fuel Economy

Push and release the UP or DOWN arrow button until the Fuel Economy icon is highlighted.
Push the RIGHT arrow button and the next screen will display the following:

• Average Fuel Economy/Miles Per Gallon (MPG Bar graph)

• Range To Empty (RTE)

• Current Miles Per Gallon (MPG)
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PROGRAMMABLE FEATURES

DID Programmable Features

The EVIC can be used to view the following main menu items:

NOTE:
Depending on the vehicles options, feature settings may vary.

• Speedometer • Trip
• MPH to km/h • Audio
• Vehicle Info • Stored Messages
• Driver Assist • Screen Setup
• Fuel Economy • Speed Warning - If Equipped

NOTE:
Refer to your Owner's Manual on the DVD for further information.

Uconnect® Customer Programmable Features

The Uconnect® system allows you to access Customer Programmable feature settings
such as Display, Voice, Clock, Safety & Driving Assistance, Lights, Doors & Locks, Auto-On
Comfort & Remote Start, Engine Off Options, Compass Settings, Audio, Phone/
Bluetooth®, SiriusXM Setup and System Information through buttons on the touchscreen.

• Push the MORE button (Uconnect® 5.0), or press the “Apps” button (Uconnect® 8.4)
located near the bottom of the touchscreen, then press the “Settings” button on the
touchscreen to access the Settings screen. When making a selection, scroll up or down
until the preferred setting is highlighted, then press and release the preferred setting
until a check-mark appears next to the setting, showing that setting has been selected.
The following feature settings are available:

• Display • Engine Off Options
• Voice • Audio
• Clock • Phone/Bluetooth®

• Safety & Driving Assistance • SiriusXM Setup
• Lights • Restore Settings
• Compass (Uconnect® 5.0) • Clear Personal Data
• Doors & Locks • System Information
• Auto-On Comfort

NOTE:
Depending on the vehicles options, feature settings may vary.
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DID Screen Setup

The following settings allow you to change what information is displayed in the instrument
cluster as well as the location that information is displayed:

• Compass • Fuel Economy Info
• Date • Speed
• Time • Range to Empty
• Outside Temp

Trip A

• Push and release the UP or DOWN arrow button until the Trip A icon is highlighted in
the DID (Toggle left or right to select Trip A or Trip B). Push and release the OK button
to display the Trip A information.

Trip B

• Push and release the UP or DOWN arrow button until the Trip B icon is highlighted in
the DID (Toggle left or right to select Trip A or Trip B). Push and release the OK button
to display the Trip B information.

Fuel Economy

Push and release the UP or DOWN arrow button until the Fuel Economy icon is highlighted.
Push the RIGHT arrow button and the next screen will display the following:

• Average Fuel Economy/Miles Per Gallon (MPG Bar graph)

• Range To Empty (RTE)

• Current Miles Per Gallon (MPG)

UNIVERSAL GARAGE DOOR OPENER (HomeLink®)
• HomeLink® replaces up to three hand-held transmitters that operate devices such

as garage door openers, motorized gates, lighting or home security systems. The
HomeLink® unit is powered by your vehicles 12 Volt battery.

• The HomeLink® buttons that are located in the overhead console or sunvisor designate
the three different HomeLink® channels.

• The HomeLink® indicator is located above the center button.
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5. At the garage door opener motor (in the garage), locate the “LEARN” or “TRAINING”
button. This can usually be found where the hanging antenna wire is attached to the
garage door opener motor. Firmly push and release the “LEARN” or “TRAINING”
button.

NOTE:
You have 30 seconds in which to initiate the next step after the LEARN button has been
pushed.

6. Return to the vehicle and push the programmed HomeLink® button twice (holding the
button for two seconds each time). If the device is plugged in and activates, programming
is complete.

NOTE:
If the device does not activate, push the button a third time (for two seconds) to complete
the training.

7. To program the remaining two HomeLink® buttons, repeat each step for each
remaining button. DO NOT erase the channels.

Programming A Non-Rolling Code

NOTE:
For programming Garage Door Openers manufactured before 1995.

1. Turn the ignition switch to the ON/RUN position.

2. Place the hand-held transmitter 1 to 3 inches (3 to 8 cm) away from the HomeLink®

button you wish to program while keeping the HomeLink® indicator light in view.

3. Push and hold the HomeLink® button you want to program while you push and hold
the hand-held transmitter button.

4. Continue to hold both buttons and observe the indicator light. The HomeLink®

indicator will flash slowly and then rapidly after HomeLink® has received the fre-
quency signal from the hand-held transmitter. Release both buttons after the indicator
light changes from slow to rapid.

5. Push and hold the programmed HomeLink® button and observe the indicator light.
If the indicator light stays on constantly, programming is complete and the garage door
(or device) should activate when the HomeLink® button is pushed.

6. To program the two remaining HomeLink® buttons, repeat each step for each
remaining button. DO NOT erase the channels.

Using HomeLink®

To operate, push and release the programmed HomeLink® button. Activation will now
occur for the programmed device (e.g., garage door opener, gate operator, security system,
entry door lock, home/office lighting, etc.). The hand-held transmitter of the device may
also be used at any time.
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Shifting Out Of NEUTRAL (N)

Use the following procedure to prepare your vehicle for normal usage.

1. Bring the vehicle to a complete stop, leaving it connected to the tow vehicle.

2. Firmly apply the parking brake.

3. Start the engine.

4. Press and hold the brake pedal.

5. Shift the transmission into NEUTRAL.

6. Using a ballpoint pen or similar object, press and hold the recessed transfer case
NEUTRAL (N) button (located by the selector switch) for one second.

7. When the NEUTRAL (N) indicator light turns off, release the NEUTRAL (N) button.

8. After the NEUTRAL (N) button has been released, the transfer case will shift to the
position indicated by the selector switch.

9. Shift the transmission into PARK and turn the engine OFF.

10. Release the brake pedal.

11. Disconnect vehicle from the tow vehicle.

12. Start the engine.

13. Press and hold the brake pedal.

14. Release the parking brake.

15. Shift the transmission into DRIVE, release the brake pedal, and check that the
vehicle operates normally.

NOTE:

• Steps 1 through 5 are requirements that must be met before pressing the NEUTRAL
(N) button, and must continue to be met until the shift has been completed. If any of
these requirements are not met before pressing the NEUTRAL (N) button or are no
longer met during the shift, the NEUTRAL (N) indicator light will flash continuously
until all requirements are met or until the NEUTRAL (N) button is released.

• The ignition switch must be in the ON/RUN position for a shift to take place and for the
position indicator lights to be operable. If the ignition switch is not in the ON/RUN
position, the shift will not take place and no position indicator lights will be on or
flashing.

• A flashing NEUTRAL (N) position indicator light indicates that shift requirements have
not been met.
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EVENT DATA RECORDER (EDR)
This vehicle is equipped with an Event Data Recorder (EDR). The main purpose of an EDR
is to record, in certain crash or near crash-like situations, such as an air bag deployment
or hitting a road obstacle, data that will assist in understanding how a vehicle’s systems
performed. The EDR is designed to record data related to vehicle dynamics and safety
systems for a short period of time, typically 30 seconds or less. The EDR in this vehicle is
designed to record such data as:

• How various systems in your vehicle were operating.

• Whether or not the driver and passenger safety belts were buckled/fastened.

• How far (if at all) the driver was depressing the accelerator and/or brake pedal.

• How fast the vehicle was traveling.

These data can help provide a better understanding of the circumstances in which crashes
and injuries occur.

NOTE:
EDR data is recorded by your vehicle only if a non-trivial crash situation occurs; no data is
recorded by the EDR under normal driving conditions and no personal data (e.g. name,
gender, age, and crash location) is recorded. However, other parties, such as law
enforcement, could combine the EDR data with the type of personally identifying data
routinely acquired during a crash investigation.

To read data recorded by an EDR, special equipment is required, and access to the vehicle
or the EDR is needed. In addition to the vehicle manufacturer, other parties such as law
enforcement, that have the special equipment, can read the information if they have
access to the vehicle or the EDR.

CAP-LESS FUEL FILL FUNNEL
The funnel for the Cap-Less Fuel System is located on the jacking tool kit. If your vehicle
is out of fuel and an auxiliary fuel can is needed, insert the funnel into the filler neck and
proceed to fill the vehicle.
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MAINTENANCE PROCEDURES
For information on the maintenance procedures for your vehicle, please refer to “Main-
tenance Procedures” in “Maintaining Your Vehicle” in your Owner’s Manual or applicable
supplement on the DVD for further details.

MAINTENANCE SCHEDULE
Your vehicle is equipped with an automatic oil change indicator system. The oil change
indicator system will remind you that it is time to take your vehicle in for scheduled
maintenance.

Based on engine operation conditions, the oil change indicator message will illuminate.
This means that service is required for your vehicle. Operating conditions such as frequent
short-trips, trailer tow, extremely hot or cold ambient temperatures, and E85 fuel usage
will influence when the “Oil Change Required” message is displayed. Severe Operating
Conditions can cause the change oil message to illuminate as early as 3,500 miles
(5,600 km) since last reset. Have your vehicle serviced as soon as possible, within the
next 500 miles (805 km).

Your authorized dealer will reset the oil change indicator message after completing the
scheduled oil change.

NOTE:
Under no circumstances should oil change intervals exceed 10,000 miles (16,000 km)
or twelve months, whichever comes first.

Severe Duty All Models

• Change Engine Oil at 4000 miles (6,500 km) if the vehicle is operated in a dusty and
off road environment. This type of vehicle use is considered Severe Duty.

Once A Month Or Before A Long Trip:

• Check engine oil level

• Check windshield washer fluid level

• Check the tire inflation pressures and look for unusual wear or damage

• Check the fluid levels of the coolant reservoir, brake master cylinder and power
steering, and fill as needed.

• Check function of all interior and exterior lights
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NOTE:

• A street address is required when ordering manuals (no P.O. Boxes).

• The Owner's Manual and User Guide electronic files are also available on the Chrysler,
Jeep, Ram Truck, Dodge and SRT websites.

• Click on the “For Owners” tab, select “Owner/Service Manuals”, then select your
desired model year and vehicle from the drop down lists.

REPORTING SAFETY DEFECTS IN THE UNITED STATES
If you believe that your vehicle has a defect that could cause a collision or cause injury or
death, you should immediately inform the National Highway Traffic Safety Administration
(NHTSA) in addition to notifying the manufacturer.

If NHTSA receives similar complaints, it may open an investigation, and if it finds that a
safety defect exists in a group of vehicles, it may order a recall and remedy campaign.
However, NHTSA cannot become involved in individual problems between you, your
authorized dealer and the manufacturer.

To contact NHTSA, you may either call the Auto Safety Hotline toll free at 1–888–327–4236
(TTY: 1–800–424–9153), or go to http://www.safercar.gov; or write to: Administrator,
NHTSA, 1200 New Jersey Avenue, SE., West Building, Washington, D.C. 20590. You can
also obtain other information about motor vehicle safety from http://www.safercar.gov.

In Canada

If you believe that your vehicle has a safety defect, you should contact the Customer
Service Department immediately. Canadian customers who wish to report a safety defect
to the Canadian government should contact Transport Canada, Motor Vehicle Defect
Investigations and Recalls at 1-800-333-0510 or go to http://www.tc.gc.ca/roadsafety/.

French Canadian customers who wish to report a safety defect to the Canadian govern-
ment should contact Transport Canada, Motor Vehicle Defect Investigations and Recalls
at 1-800-333-0510 or go to http://www.tc.gc.ca/securiteroutiere/ .
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AUTHENTIC ACCESSORIES BY MOPAR®
• The following highlights just some of the many Authentic Dodge Accessories by

Mopar® featuring a fit, finish, and functionality specifically for your Dodge Durango.

• In choosing Authentic Accessories you gain far more than expressive style, premium
protection, or extreme entertainment, you also benefit from enhancing your vehicle
with accessories that have been thoroughly tested and factory-approved.

• For the full line of Authentic Dodge Accessories by Mopar®, visit your local dealership
or online at mopar.com for U.S. residents and mopar.ca for Canadian residents.

NOTE:
All parts are subject to availability.

EXTERIOR:
• Molded Running Boards • Tubular Side Steps • Molded Splash Guards
• Front End Cover • Wheels • Chrome Accents
• Chrome Front Air Deflector

INTERIOR:

• Heated Seats • Door Sill Guards • Molded Cargo Tray
• All-Weather Mats • Katzkin Leather Interiors • Bright Pedal Kit
• Premium Carpet Floor Mats • Ambient Lighting

ELECTRONICS:

• Mopar® Web (WiFi) • Rear View Camera • Park Distance Sensors
• Electronic Vehicle Tracking

System
• Remote Start

CARRIERS:

• Hitch-Mount Bike Carrier • Roof Box Cargo Carrier • Roof Mount Bike Carrier
• Roof Rack • Hitch Receiver • Cargo Basket
• Roof Mount Ski and Snow-

board Carrier
• Roof Mount Water Sports

Carrier
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FREQUENTLY ASKED QUESTIONS
GETTING STARTED

How do I install my LATCH Equipped Child Seat? pg. 19

How do I program my Front Seat Memory? pg. 28

OPERATING YOUR VEHICLE

How does the Automatic Climate Control operate? pg. 53

ELECTRONICS

Which radio is in my vehicle?

• Uconnect® 5.0 pg. 80

• Uconnect® 8.4A pg. 92

• Uconnect® 8.4AN pg. 118

How do I activate the Audio Jack?

• Uconnect® 5.0 pg. 83

• Uconnect® 8.4A/8.4AN pg. 98

How do I set the clock on my radio?

• Uconnect® 5.0 pg. 80

• Uconnect® 8.4A/8.4AN pg. 92

How do I use the Navigation feature?

• Uconnect® 8.4A/8.4AN pg. 100

How do I pair my mobile phone via Bluetooth® with the UConnect® Hands-Free Voice
Activation System? pg. 134

How do I use my USB port to listen to audio through my touchscreen radio?

• Uconnect® 5.0 pg. 83

• Uconnect® 8.4A/8.4AN pg. 98

How do I configure my Universal Garage Door Opener (HomeLink)? pg. 146

How do I improve the Bluetooth® performance of my Uconnect® System? pg. 141

UTILITY

How do I know how much I can tow with my Dodge Durango? pg. 154
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WHAT TO DO IN EMERGENCIES

What do I do if my TPMS warning light is blinking? pg. 161

How do I change a flat tire? pg. 169

How do I Jump-Start my vehicle? pg. 180

MAINTAINING YOUR VEHICLE

Where is my Fuse Block located? pg. 199

What type of oil do I use? pg. 192

How often should I change my engine’s oil? pg. 194

What should my tire pressure be set at? pg. 202

F R E Q U E N T LY A S K E D Q U E S T I O N S

212



Access
Uconnect® . . . . . . . . . . . . . .63

Access, Uconnect® . . . . . . . . . . .63
Adaptive Cruise Control (ACC)

(Cruise Control). . . . . . . . . . . .43
Adding Engine Coolant (Antifreeze) . .194
Adding Fuel . . . . . . . . . . . . . .203
Adding Washer Fluid. . . . . . . . . .194
Air Bag

Advanced Front Air Bag . . . . . . .16
Advance Front Air Bag . . . . . . .16
Air Bags . . . . . . . . . . . . . . .16
Air Bag Warning Light . . . . .16, 165
Driver Knee Air Bag . . . . . . . . .18
Front Air Bag . . . . . . . . . . . .16
Passenger Knee Air Bag . . . . . . .18
Rollover . . . . . . . . . . . . . . .16
Side Air bags . . . . . . . . . . . . .18
Side Impact Curtains . . . . . . . .18
Side Impacts . . . . . . . . . . . . .16

Air bag, Side . . . . . . . . . . . . . . .16
Air Cleaner, Engine (Engine Air

Cleaner Filter). . . . . . . . . . . .194
Air Conditioner Maintenance . . . . .194
Air Conditioning. . . . . . . . . . .53, 55
Air Conditioning Refrigerant . . . . . .194
Air Conditioning System . . . . . . . .194
Alarm

Arm The System . . . . . . . . . . .15
Disarm The System . . . . . . . . .15
Vehicle Security Alarm . . . . . . .15

Alarm (Security Alarm) . . . . . .15, 167
All Wheel Drive (AWD) . . . . . . . . .152
Antifreeze (Engine Coolant) . . .192, 194

Disposal . . . . . . . . . . . . . .194
Anti-Lock Brake System (ABS) . . . .165
APP

Uconnect® Access . . . . . . . . . .66
Appearance Care . . . . . . . . . . . .194
Arming System (Security Alarm) . . . .15
Assistance Towing . . . . . . . . . . .161
Automatic Dimming Mirror . . . . . . .49
Automatic Headlights . . . . . . . . . .40
Automatic High Beams . . . . . . . . .40
Automatic Temperature Control (ATC) . .53

SYNC Temperature Button . . . . .56
Automatic Transmission

Fluid Type . . . . . . . . . . . . .193

Axle Fluid. . . . . . . . . . . . . . . .193

Back-Up Camera . . . . . . . . . . . .57
Battery . . . . . . . . . . . . . .180, 194

Charging System Light . . . . . .164
Blind Spot Monitoring . . . . . . . . . .58
Body Mechanism Lubrication . . . . .194
Brake Fluid . . . . . . . . . . . . . . .193
Brakes . . . . . . . . . . . . . . . . .194
Brake System . . . . . . . . . . . . .194

Master Cylinder . . . . . . . . . .194
Warning Light . . . . . . . . . . .162

Break-In Recommendations, New
Vehicle . . . . . . . . . . . . . . . .38

Bulb Replacement . . . . . . . . . . .207

Calibration, Compass . . . . . . . . .143
Capacities, Fluid . . . . . . . . . . . .192
Caps, Filler

Fuel . . . . . . . . . . . . . . . .186
Oil (Engine) . . . . . . . . . . . .194

Cargo Compartment
Luggage Carrier . . . . . . . . . .154

Car Washes . . . . . . . . . . . . . . .194
Change Oil Indicator . . . . . . . . . .165
Changing A Flat Tire . . . . . . . . . .169
Charging System Light. . . . . . . . .164
Check Engine Light (Malfunction

Indicator Light) . . . . . . . . . . .163
Child Restraint . . . . . . . . . . .19, 20

Arm Rest Tether . . . . . . . . . . .22
Child Restraints

Center Seat LATCH . . . . . . . . .21
Child Restraints . . . . . . . . . . .20
Child Tether Anchorage Locations . . .22
Locating The LATCH Anchorages . .20
Lower Anchors And Tethers
For Children . . . . . . . . . .19, 20

Cleaning
Wheels . . . . . . . . . . . . . . .194
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Speed Control (Cruise Control) . . . . .41
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Steering

Tilt Column . . . . . . . . . . . . .36
Wheel, Heated . . . . . . . . . . .35
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Access . . . . . . . . . . . . . . . .63
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Using Access . . . . . . . . . . . .68
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