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About This Guide

This section describes the purpose, audience, organization, and conventions that are used in
this iIPECS UCS Client for PC User Guide.

NOTE

The screen may look different depending on which version of the OS (Operating System) and
Installation Program you are using. All information in this guide is subject to change without
prior notice.

This guide introduces the IPECS UCS Client for PCs and explains how to correctly install and
use the UCS Client. The figures and screen images used in this guide may be changed
without notice

This guide provides user-related information intended for users of the PC-based UCS Client.

This guide consists of this about this guide, what's new, fifteen chapters and an appendix. The
title of each chapter is as follows:

* About This Guide

* What's New

* Chapter 1. Introduction

* Chapter 2. Installation and Setup Installation and Setup
* Chapter 3. General Description General Description

* Chapter 4. Message & Status Bar Message & Status Bar
* Chapter 5. My Detail Information My Detail Information

* Chapter 6. Main Window Views Main Window Views

* Chapter 7. Quick Call Control Bar

* Chapter 8. Tools Menu Call Features
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* Chapter 9. Scheduling Appointments — (P)

® Chapter 10. ICR (Individual Call Routing) Window — (P)
* Chapter 11. Collaborative Session Tools

* Chapter 12. Supplementary Features

* Chapter 13. Call View & Call Function

* Chapter 14. Audio Conference Manager

* Chapter 15. Visual Voicemail — (UCP/eMG)

* Appendix — A
This section describes text formatting conventions and important notice formats used in this
guide.

Text formatting

The narrative-text formatting conventions that are used as follows:

Convention Description

Bold text isnéjliecca}{tes a button, menu item, or dialog box option you can click or
Italic text a cross-reference, or an important term

Code text a command prompt

P, S) indicates the applicable UCS license, Premium or Standard

indicates the iPECS platform (UCP or CM) that supports the function.

(UCP, CM) eMG system's function is exactly the same as the UCP system.

Important notice

The following icons and notices are used in this guide to convey important cautions and notes.

CAUTION

A caution statement alerts you to situations that may cause damage to hardware, software, or
data.

NOTE

A note provides additional explanations, emphasis on important information, or a reference to
related information.
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What's New

This document includes new and modified information for the iPECS UCS Client for PC User
Guide. Click the links under each phase or version to see of what is new.

Version 6.0.x

User base license (Basic, Advanced, Power)

Provides User base license to provide better user experience with simplicity and cost
advantages. Three types of user licenses are available. Basic, Advance and Power user
licenses.

Multi-login support (Need Power user license)

UCS user with power user license can log in to multiple devices at the same time.

Enhanced UX of Call log sync & IM Continuity

Call log sync — Call log sync is supported for a user with multiple devices.

IM Continuity — Instant Message (IM) can continue when changing UCS clients or newly log-

in.

Automatic failover to stand-by system in Geo-redundancy/ T-Net environment (UCS
Premium clients)

In addition to UCS Standard clients, UCS Premium clients from v6 support automatic failover to
stand-by call server in Geo-redundancy / T-Net environment. System can send stand-by call
server or LCM IP address to UCS clients when initializing so that UCS clients can failover when
disconnected to primary call server.
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Chapter 1
Introduction

This chapter is an overview of the UCS client.

The iPECS UCS (Unified Communications Solution) Client is a PC based application, which
operates in conjunction with the IPECS UC platform and UCS Server, expanding and
enhancing the communication services of IPECS to dramatically improve business productivity
and customer responsiveness.

In addition to the rich voice services available with the iPECS system, users of iIPECS UCS
Client have access to a wide range of video, text, collaborative and messaging services.
Services available include Presence, Video Conferencing, Instant Messaging, Sharing
(Application, Desktop and Whiteboard), Individual Call Routing (ICR), and more.

Employing a simple intuitive graphical user interface, the UCS Client has access to both private
and shared scheduling and directory database applications, which are fully integrated with the
various services available in the iPECS UC platform and UCS Server. The UCS Client user
interface is highly flexible and can be customized to address the needs of the individual user.

Further, the UCS Client database applications can interoperate and synchronize with major
personal information management applications and databases such as Outlook, ACT!,
Goldmine, Excel and LDAP.

As an Internet Protocol (IP) solution, the UCS Client overcomes geographical limitations
allowing access to services and databases while in the office or on the road.
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Chapter 2
Installation and Setup

Installation and set-up of the IPECS UCS Client is a simple four-step process:

* Step 1: Verify your hardware and operating system
* Step 2: Install the iPECS UCS Client application on the user’s PC.
* Step 3: Adjust UCS Client login settings.

* Step 4: Login to complete registration of the IPECS UCS Client application to the iPECS
system and UCS Server.

Completing the login and registration process may require assistance from the iPECS
Administrator to adjust settings of the IPECS system and the UCS Server; both will require the
client User ID and Password. iPECS UCS Client will require entry of the host iPECS system
and UCS Server IP address.

Prior to installation, the PC and operating system should be verified for compatibility with the
iPECS UCS Client application. Assure that the PC and Operating System (OS) comply with the
minimum requirements of Section 2.1.

The UCS Client application software requires a PC with the minimum configuration defined
below.

2.1.1 PC Hardware:

* CPU: Intel Core2 Duo 2.8 or higher (Normal UCS Operation: Voice Call, Presence, IM, etc.)
Intel i3 or higher (Special UCS Operation: Point-to-Point 4CIF Video call)
Intel i5 or higher (Special UCS Operation: Multiparty Video call)

* RAM: minimum 2 GB of DRAM, recommended 4GB; (4GB required for 4CIF usage)

* Hard disk space: 200 MB of HDD storage

* Monitor: 17” recommended, with a resolution of 1024 x 768

* LAN card: 100/1000 Base T NIC (Network Interface Card)

* CD ROM drive

¢ Standard Keyboard and Mouse
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2.1.2

2.1.3

* Web Cam for Video Conference (optional)
* Sound card and Microphone installed

* USB headset (recommended)

NOTE
Voice quality is highly dependent on the quality of the headset.

Operating System:

* Windows 7 Professional
* \Windows 8 Professional, Windows 8.1 Professional

* Windows 10

Client Virtualization:

For client Virtualization, UCS Client supports Virtual Desktop Infrastructure (VDI) and Remote
Desktop Service (RDS). Client Virtualization has been tested in VMware Workstation 11.0 and
Citrix XenDesktop 7.6 and XenApp 7.6 environment and Windows Server 2012 Remote
Desktop Service.

Virtual desktop infrastructure (VDI):

VDI is a process of running user desktops inside virtual machines that are hosted on data
center servers. In a VDI environment, each user is allotted a dedicated virtual machine that runs
a separate operating system. This flexibility provides an isolated environment for the user.

Remote Desktop Service (RDS):

RDS sessions involve multiple users using the same VM and server OS. RDS, a proprietary
protocol of Microsoft, allows users to connect remotely to a network with a graphic user
interface. While the RDS client is installed on the user system, the RDS server software is
installed on the server, and a remote connection is established with one or more terminal
servers. While users in the RDS network connect to the server using a VM, this VM is shared
with other users and operates on the same server operating system (OS) for all users.

NOTE
RDS is supported since UCS 5.5 version.

In RDS environment, the following are not supported: Call from outlook contacts, Video related
functions (Video Call/ Video Conference/ Remote Monitoring).

For most virtualized environments Call Control Mode with no voice is recommended, as there
are limitations with real-time audio and video.
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2.2 License and Lock Key

Prior to registration of iPECS UCS Clients with the host IPECS system and UCS Server, the

host IPECS system will require installation of a UCS Client software license. The administrator
must enter a lock-key code in the iPECS system.

IPECS UCS employs a seat-based license scheme. In this scheme, the maximum number of

registered UCS Clients is set in the installed lock-key. For information on Lock-keys, contact the
local Ericsson-LG Enterprise distributor.

2.3 IPECS UCS Client Installation

This section explains how to install the iPECS UCS Client. The software can be obtained by
download from the iPECS UCS Web Admin Download Client Program window or from the

iIPECS UCS Client CD-ROM. Download from the iPECS UCS Web Admin may require
assistance of your iPECS Administrator.

2.3.1 To obtain the software by download:

1. Open a browser on the PC.

2. Point the browser to http://ip address of UCS Web Admin/UCS, your IPECS Administrator
should have the IP address.

G~ e mmaninin s/

sy EHED |@ Welcome to Unified Communications Solution |7|

Welcome to Unified Communication Solution

English
UserID administrator

Password
Login

Web Administration

Click to dowinload UCS Client Program, |

4]

3. Click the Click to download UCS Client Program link at the lower-left of the screen.

4. Select the Windows (PC) Download button. The Windows File Download Security screen
displays:
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=D ucs Client
Outlook Plugin[_Download |

windows (PC) [t

Install Notes = This Plugin allows to make a call frem
Outlook contact

Instal Motes

= o0, Ao KP.
7 are required, YWindows NT/BS/B0 are not
suppeted

yate:

- Pentium I Prosesssr 2.3 GHE

- 224MB RAM
Min Z00MB Froe HDD Space

Jabra PC Suite[ Download ]

Install Motes  Itallows for Jabra Headsets 1o be.
compatible with UCS.

Plantronics( Davrisad |
Install Notes = It allows for Plantronics Headsets to be

compatible with UCS.

5. Select Save to save the UCS Client application in the designated directory, or select Run to
install UCS client directly on the PC.

File Download - Security Warning

Do you want to run or save this file?

Mame: UCSClient.exe
Type: application, 22.5 MB

From: 192Z.163.1.1

[ Run ][ sawe | [__Cance |

= Wihile files fram the Internet can be useful, this file bwpe can
g potentially harm your computer. IF you do nat bust the source, da not
un of save this software. wWhat's the risk?

2.3.2 To install the UCS Client application:

If “Run” was selected in step 5 above, the UCS Client Install Wizard appears. If “Save” was
selected; find and run the UCSClient.exe file received during download.

1. The UCS Client Install Wizard should appear, click Next to continue.

{l§ LICS Client - InstaliShield Wizard |E

Welcome to the InstallShield Wizard for UCS
Client

The Installshield{R) Wizard will install UCS Client on yaur
computer, To continue, click Next,

WARNING: This program is protected by copyright law and
international treaties.

2. The software License Agreement window appears. Read and accept the license terms, and
click Next.
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UCS Client — InstallShield Wizard

UCS Client License Agreement
The aim of this contract is for deciding items about using service after -~
install UCS client program distributed by LG-MNortel

1. The sole copyright for server and client prograrm used in UCS
service belongs to LG-Mortel.

2. Sewice coverage - UCS service means the service such as
voicedviden call, presence, I, collabaration etc between UCS
server and UCS client program distributed by LG-Nortel

3. User who installed this client program can use IM, presence,
voicefvideo call and collaboration functions supplied by UCS
server. ~

@i zecept et of e icense sarssment
| do not accept the terms of the license agreement
<Back | Mewt> | [ Cancel |

3. Inthe Customer Information window, enter your User Name and Organization; select the radial
button for all users or “Only for me” then click Next.

@ UCS Client Install Package - InstaliShield Wizard

Customer Information 1 v

Please enter your information.

User Name:
|km'v

Qrganization:
Z=E

Install this application For:
) anyone who uses this computer (all users)

() Only For me (kim)

[ <Back ][ Mest> ][ cancel

4. In the Destination Folder window, you may either accept the default destination (C:\Program
Files\UCS Client), which is recommended or select Browse to locate a different directory or
specify a directory. If you specify the directory, do not include spaces or special characters.

LCS Client - InstallShield Wizard

Destination Folder

Setup will install UCS Client in the following folder,

Taoinstall to this folder, click Next To install to a different folder. click Browse and select
another folder

Destination Folder

C:AProgram Files\UCS Clent

<Back || Mest» ‘[ Cancel ]

5. Click Next to install WinPcap 4.1.3. WinPcap is a standard tool for link-layer network access in
the Windows environment. The WinPcap Installer is imbedded in the UCS Client Installer, and

opens automatically.
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# WinPcap 4.1.3 Setup

E0/&

Welcome to the WinPcap 4.1.3
Setup Wizard

This Wizard will guide you through the entire WinPcap
installation.

For more information or support, please visit the WinPcap
home page.

http:/fwww.winpcap.org

Cancel

6. The WinPcap software License Agreement window appears. Read and click | Agree to
continue the installation. The WinPcap installer begins copying files onto your hard disk.

# WinPcap 4.1.3 Setup E]lﬁl@l

KE) . License Agreement
471N caP Please review the license terms before installing WinPeap 4.1.3.

Press Page Down to see the rest of the agreement,

Copyright (c) 1993 - 2005 NetGroup, Politecnico di Torino (Ttaly).
(Copyright {c) 2005 - 2010 CACE Technologies, Davis (California).
Copyright (c) 2010 - 2013 Riverbed Technology, San Francisco {California).
Al rights reserved.

Redistribution and use in source and binary forms, with or without modification, are
permitted provided that the following conditions are met:

1. Redistributions of source code must retain the abave copyright notice, this list of

conditions and the following disdaimer.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install WinPcap 4.1.3,

2, R(_adlstrlhuuons in b_\nary form must repr_oduce the above copy_'[lght notice, this _\lst of |»

[ <sac [ ragee | [ cone

Completing the WinPcap 4.1.3
Setup Wizard

WinPcap 4. 1,3 has been installed on your computer,

Click Finish to dose this wizard,

§ WinPcap 4.1.3 Setup g|§||z|

7 . After successful installation of WinPcap, click Finish to complete WinPcap installation.

8. When all files have been downloaded, the Installation Completed window is shown, click Finish.

The iPECS UCS Client application can open automatically when Windows starts; click the box
for “Run UCS client automatically when Windows starts” to enable.

10
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LES Client - InstallShield Wizard

InstallS hield Wizard Complete

Satup has finished instaling UCS Clienl on your computer

||:|;F\ un LICS client automatically when Windows starts:

< Back Cancel

2.4 Initial Setup and Login

To setup the UCS Client application, perform the following steps:

1. After installation, click on UCS Client from the Programs listing in the Windows Start menu or
click the desktop shortcut icon created during the software installation.

UES Elient

NOTE

When Windows OS needs to be updated, UCS Client might to have no access to write
configuration files of UCS Client like below notification message and cannot be logged in.

UCS Client x|

'3 cdsOrganizationUser: Missing data provider or data packet.
g g p pa

In this case, you need to restart Windows for UCS Client to access to those files and login
successfully.

2. Once launched, the iPECS UCS Client Login screen will appear. For the initial installation, you
must define the IP address and other basic parameters for the iPECS system, UCS Server and
client in the General Setting window. Select Setting from the File menu, the Server Connection
window displays.
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(@ uCS Client

File | view Tools Help
Login

Open Received Files

[ setting \
Close

3. For UCS Server Connection, enter the IP Address of the UCS Server provided by your iPECS
Administrator, or if already shown, check Use Detected Server IP.

(7] Setting =
= Server Connection S
kit Profie Name T BEEX
Basic Action
Display UCS Server Connection
Sound
150.150.131.213
Outlook Intsgration [Juse Detected Server I
call = 1P Address (. xxx o0 xx5)
Disling Rules
Call Popup = Login Timeout 3000~9999(msec)
Ring Sound
audio » ServerRelay Mode  (3) Auto () Enable () Disable
Woice: Codec
1F Bridge Call Server Connection
Recording
e + Call Server IP Address bocoooxoonood ||
Functi
””(F:‘“;”S = CornectionMode (3 Auto Olocal CiRemate
Sharing PBX License (O standard @ Premium
video
bt} Call Control bode (2 with Voice: O naoice
LA
viden Presentation Mode Tel o Password l:l
advanced | | Metwork Disgnostics |
0K Cancel Apply

* Select OK to save the new values.

4. When finished, login by entering your User ID and Password. Remember, the User ID and
Password are case sensitive.

(B} ucs Client s

L Login

* The User ID and Password may be 2-12 alphanumeric characters and the Password may
include symbol characters.

* In asingle user environment, use the Auto Login, Remember User ID and Password
checkboxes, to automate login to the IPECS system and UCS Server every time the UCS
Client application is launched.
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5. Click Login to initiate the IPECS UCS Server and system login; the UCS Client Console should
display.

NOTE

If no audio device is defined in the PC, a warning dialog is displayed and the UCS Client will not
open. With Windows 7 and Windows Vista (not recommended as OS) the warning message is
also displayed if the audio device is not connected. Clicking “Yes” in the Warning Dialog box will
open UCS Client without audio capabilities.

If the number of Login attempts reaches the threshold assigned by the UCS Server
administrator, the User account is locked. To unlock the account, either the administrator must
unlock the account or the assigned lockout duration timer must expire.

If user’'s Windows is joined in Active Directory, Single Sign-On (SSO) check box will be
displayed on UCS Client login window. UCS User can login using joined Domain Name and
User ID. When checking Single Sign-On check box on login window, joined Domain Name and
user ID is displayed. Then, by clicking Login button, UCS user can login without user ID and
password. This function is supported in license.

1. If user’'s Windows is joined in Active Directory, Single Sign-On check box will be displayed on
UCS Client login window.

([2) UCS Client _ x
w

File  iew Help

[T o — m—

AN ERICSSON-LG BRAND

;’

User ID

Password

¥ Remember User I
¥ Remember Password
At Login
Tray Start
Sl Sinia-On
Lagin

@Ericsaan-LE Enterprise [a.,Ltd

2. When checking Single Sign-On check box on login window, joined Domain Name and User ID
is displayed. Click Login button, then user can login without user ID and password.
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Domain Name | User ID

¥ Rememier User ID
¥ Rememker Password
Auta Login
Tray Start

[V Einde Sng-On

Login

NOTE
For Single Sign-On, SSO property in UCS Web admin must be set to ‘true’.

UCS Client can login in one of the different kinds of devices. It is allowed to login in maximum
three kinds of different devices at the same time. The following is a description of the device
type classification.

* Desktop Type: Windows(PC) / MAC Client
* Mobile Type: iPhone Mobile / Android Mobile Client

* Tablet Type: iPad Tablet / Android Tablet Client

NOTE

1) Multi Login is not allowed to login in with same kinds of device. That is to say if you are
trying to login in Mac Client while logged in Windows PC Client simultaneously, the
Windows PC Client is logged out, and then MAC Client is allowed to login in.

2) For example, allows Multi Login Combination is ‘Windows (PC)’ + ‘iPhone Mobile’ +
‘Android Tablet'.

1. Presence and Call Log Synchronization: Multi-Login Devices share same presence and Call
Log

2. Simultaneous Ring Support: When an incoming call is ringing, Multi-Login devices are ringing
at the same time.

3. IM Message Synchronization: Multi-Login devices are received same IM message.
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Chapter 3
General Description

3.1 PC Client Screen

The UCS Client Console consists of the Main application menu (File, View, Tools and Help),
Message and Status bar, My Detail information, main window for Presence, Phone, Logs and
Call View, and Quick Call Control bar.

The 5 parts of the UCS Console are described as follows:

The File, View, Tools and Help menus are discussed in Section 3.
* The Message Status bar is discussed in Section 4.
* The My Detail Information is discussed in Section 5.

* The main Window for Presence, Phone, Logs and active Call views is discussed in Section
6.

* The Quick Call Control bar is discussed in Section 7.

File ‘iew Tools Help Main Application menu (File, View, Tools and Help)

~ Online o ooo Eo B0 X

James| 2002 L)

Message Status bar (displays new Voice Mail, IM,

- [ = Note and Missed Call)
1 & [Be =] BE My Detail Information

= 4 Group Mot Assigned (20)

@ Juana Liam -
BV covey -

n Cindy N .
P EE . N
i @——— Main Window for (Presence, Phone,
ﬁ SIS . Logs and Call View)

(5

m

b Online

Julianne Chai
Meeting (vith MNexus Team)

peterd047

u winter...

2067
Offline

= Jiang Wian
Ofline

o8 ) hi Quick Call Control Bar

* UCS Client Main Screen
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The Main Application menu at the top of the console includes menu selections for File, View,
Tools and Help. Click on File to show the following selections:

(& uCs client

File | Wiew Help

Login

Open Received Files

Open Received Yoicemail

Setting

Close

* Login/Logout — initiates the login or logout process with the iPECS UCS Server and system,
see section 2.4.

* Open Received Files — opens the folder where files received from other UCS Client users
are stored.

* Open Received Voicemail — opens the folder where voicemails downloaded from System
are stored. This function is supported in system.

* Set My Presence — defines your IM presence state.

* Set My Phone Status — sets the phone status.

* My Information - displays your detailed information.

* Setting — displays the Setting window, where you set up and customize the iPECS UCS
Client.

* Close — minimizes the iPECS UCS Client application to the Windows notification tray.

3.2.1 Set My Presence
Presence establishes your availability to be part of an Instant Messaging (IM) session. iPECS
UCS Server monitors and automatically updates your Presence as Online, Offline, Busy or In a
Meeting. The presence of other users is also provided in the Presence window (refer to Section
6.1).

Your status is displayed by the IM Status icon, which is located on the left above your picture.

You may change the status with the Set My Presence selection in the File menu, or by clicking
the IM Status icon.
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To change the UCS Client IM status:

1. Select Set My Presence from the File menu.

File  Wiew Taools H

» online

I = lnhn 13
@ Online

m  Bugy
Sway
Be Right Back
Ot of Office
In a Meeting
| DND

B Set DMD All

2. Select the IM status (presence) desired from the status window.

3.2.1.1 Set or Release DND All

‘Set/Release DND All' settings are used when you want to change my phone status, as well as

even my presence together.
Set DND All:

1. Select the ‘Set DND All' from the status window.

File View Tools H

~ online
J_‘_._Ln.h.n_lj.l'.
w  Cnline
m  Busy
Suway
Be Right Back
Out of Office
In a Meeting
® [ND
| Set DND &l

2. My Phone status and My Presence status will be set also. And, ‘Set DND All’ button will be
changed into ‘Release DND All'.

Release DND All:

1. Select the ‘Release DND All' from the status window.
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3.2.2

File “iew Tools Hell
v Sek DMD Al

' e, lohn 1300
1 Online

®  Busy
Sy
BEe Right Back
Out of Office
In a Meeting
®m  DMD

®  Release DMD All

2. My Phone status and My Presence status will be released at the same time. And, ‘Release

DND AllI' button will be changed into ‘Set DND All'.

NOTE

Only when both My Presence status and My Phone Presence status are set into DND states,
will ‘Release DND AlI' Button be displayed. If one of their states is not in DND status, ‘Set
DND AlI' Button will be displayed.

Set My Phone Status

Using Set My Phone Status, the UCS Client can be placed in a Do-Not-Disturb state or calls to
the UCS Client may be sent (forward) to another destination. When in DND, internal callers
receive a fast-busy tone and outside callers are routed based on iPECS system admin settings.

Simple Call Forward is activated from the phone allowing the user to define the type of Call
Forward (all calls, busy, and no-answer) and destination for the calls.

Remote Call Forward or Follow-me forward is activated from a different phone allowing the
user to define the type of calls to forward and the destination for the calls. For Follow-me
forward, the user must also enter the station number and the password (Authentication code)
to activate Remote Call Forward.

Call Forward ICR accesses the Individual Call Routing feature where the user can define
various Call routing scenarios as discussed in Section 10.

File | wiew Tools Help

Logout R 0 ESO0 ER1 o
Open Received Files 2 '
Set My Presence 3

Set My Phone Status 3 Clear |
My Information OND

Setting Call Farward »

T T T T

Close

4

NOTE

When DND or Call Forward is activated, a confirmation window will be displayed at next login,
DND or Call Forward can be deactivated in the confirmation window.

18
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3.2.2.1 Clear All

You may deactivate Call Forward or DND with the Clear selection in Set My Phone Status sub-
menu of the File menu, or by selecting the Phone status icon.

To deactivate Call Forward or DND:
1. Select Set My Phone Status from the File menu or the Phone status icon.

2. Select Clear from the status window.

() uCs Client
File  “iew Tools  Help

~ Online Yo aoo B0 E®O
James | 2002

M——— Phone Status icon ( %)
mnan Clear

DHD

Call Forward(Simple)
N Call Forward(Rernota)
Call Forward(ICR)

3.2.2.2 Set Do Not Disturb (DND)

You may activate DND with the Set My Phone Status selection in the File menu, or by selecting
the Phone Status icon.

To activate DND:

1. Select Set My Phone Status from the File menu or the Phone status icon.

2. Select DND from the status window.

File “iew Tools Help

v onling Yo aoo B0 E#O
James | 2002

nan Clear
| onD |
Call Forward(Simple)
N Call Forward{Remote)
Call Forward(ICR)

3.2.2.3 Set Simple Call Forwarding

You may select to re-route incoming calls to other stations, station groups, the system Voice

Mail, or to an outside number. You may forward calls based on your IM presence state and
define the forwarding type (condition) for calls.

To activate Call Forward:
1. Select Set My Phone Status from the File menu or the Phone status icon.

2. Select Call Forward (Simple), the Simple Call Forwarding window is displayed.
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3.2.2.4

(71 Simple Call Forwarding

) Member List Select Members

= M Presence
ondition

= Forwerdng Type

O Uncandtional

) Mo Arewvote

") Byl Aehsvre

In this window click on and enter the Destination information (as needed).

. Select the IM status required to forward calls or select All IM Status to forward calls regardless

of the IM Presence state.

. Select the Forwarding Type.

. Click OK to activate Call Forward.

Set Remote Call Forwarding
To activate Call Forward, Remote (Follow-me):

. Select Set My Phone Status from the File menu or select the Phone status icon.

. Select Call Forward (Remote), the Remote Call Forwarding window displays.

[Vl Bemote Call Forwarding @

= Remote station 4200
» passward AR

= Destination & station 4103

(O HuntGraup

= Forwarding Type (O Clear

(1Mo Answer

(0 BusyiNo Answer

(114 Cancel

Input your Remote Station number.
Input your Station Authorization Code (Password)

Input the Station or Station Group to receive calls.

. Select the desired Forwarding Type.

. Click OK to activate Call Forward.

20

iPECS UCS Client for PC User Guide - Issue 4.7



3.2.2.5 Set ICR (Individual Call Routing)

Setting Call Forward ICR (Individual Call Routing) is discussed in Section 10.

3.2.3 Setting

The Setting menu provides a number of pages to configure the UCS Server connection, UCS
Client appearance, sound and other characteristics discussed in this section. When Setting is

selected in the File menu, the first Setting page, Server Connection, will display.

File | view Tools  Help

Login

Open Received Files

Setting

Close

The Setting window is divided into two screens, on the left is the Setting menu navigation pane

and on the right is the data entry pane. Selecting a category in the navigation pane displays the
associated data pane.

B Server Conneckion =2 Ir—21 s
m General Profile Name = @l @l lil
= Basic Action
= Display UCS Server Connection
= Sound
150.150.131.213
« Outiook Inteqration [Juse Detected Server IP
= Call n IP Address (oo 000 oo
= Dialing Rules
= Call Popup = Laogin Timeout 30009933 msec)
= Ring Sound
= fAudio = Server Relay Mode (&) Auto (")Enable (") Disable
= Woice Codec
= IP Bridge Call Server Connection
= Recarding |
o Click ta Call n Call Server IP Address (oo oo, oo ) |
= Funicti
u.ncF:ﬁens = Connection Mode (#) Auto () Local () Remote
= Sharing PE License () standard (%) Premium
= Widen
= 1M Call Control Mode (&) with Woice (no Woice
= LDAP
= Wideo Presentation Mode Tel o Passward I:l
Advanced l l Metwiork Diagnostics l
I 0K l l Cancel ] I Apply

The options below can be configured after logging-in the Call Server because these functions

need to receive configuration information from system:
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* Call — Dialing Rules/ Call Popup/ Ring Sound/ Audio/ Voice Codec/ Recording

* Functions — LDAP

NOTE
Before logging-in, “The selected option can be shown after logging in the Call Server.
Please contact your Call Server first.” message will be displayed.

The following sections cover each data item in each category available from the navigation
pane.

3.2.3.1 Server Connection
Normally, once the Server Connection items are entered during the initial installation further
changes will not be required (refer to Section 2.4). In cases where the PC has multiple
Network Interface Cards (NICs) or a Virtual Private Network (VPN), the proper Network adapter
must be identified. The Network adapter is selected under the Advanced button of the Server
Connection Setting window.

To modify any of the Server Connection settings:

Select Setting from the File menu, the Server Connection window displays.

(V] Setting P§|
Profile Mame | 150.150.131.213 « B[R] X]
Basic Action
Display UCS Server Connection
Sound
150,150.151.213
Outlook Inkeqration [Juse Detected Server IP
Call n TP Address (oo oo oo, ) |15E|. 150,131,213
Dialing Rules
Call Popup = Login Timeout 3000~9933(msec) 5000
Ring Sound
audio = Server Relay Mode (&) Auto () Enable (") Disable
Yoice Codec
IF Bridge Call Server Connection
Recordng Il dd 150.150,131.213
Click o Cal n Call Server TP Address (oo, oo, oo ) | 150,131,
Functi
uncF:Ens = Conneckion Mode (¥ Auko (Local ()Remate
Shdaring IS License () standard () Premium
Yideo
™ Call Control Mode (&) with vaice (0 Mo Voice
LDaP
Wideo Presentation Mode Tel o Password I:l
Advanced | | Metwork, Diagnostics |
I 1.4 l l Cancel ] I Apply l

1. Change the desired item(s).

2. Click Apply or OK to exit.
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In the Server Connection screen, the selections are:

UCS Server Connection

* Use detected server IP —when the UCS Client application is launched, it attempts to locate
a local iPECS UC server. If found and this item is checked, the UCS Client will use the
located UC server for services.

* |P Address — input box for the IP Address or domain name of the UC server.
* Server Relay Mode — relay mode between the UCS Clients; Auto is recommended.
= Auto — Session connection is determined by the UCS Client automatically.

- Enable — Implements the server relay function so that the UCS Client can establish a
connection to others when separated by a firewall. In this case, the UC server acts as a
relay to distribute session (IM, File Send and Sharing) packets to other users. This
mode connects UCS Clients separated by a firewall.

- Disable — Implements a peer-to-peer connection for the session.
Call Server Connection
* PBXIP Address — IP address of the iPECS host system serving the iPECS UCS Client.

* Connection Mode — connection mode between the UCS Client and the iPECS; Auto
Connection mode is recommended.

- Auto - selects either Local or Remote automatically.

- Local — connection is employed when the iPECS system and UCS Client are on the
same LAN.

= Remote — supports packet relay.
®* UCS License — selects either Standard or Premium.

= Standard — UC server is embedded in PBX and function is restricted compared to
Premium.

= Premium — UCS Server is installed in independent PC and enhanced functions are
available.

* Call Control Mode — UCS Client can control desk phone which is configured in [Control No.]
field. [Control No.] will be saved in each user’s profile file and used to login UCS Client. Call
Control selects either With Voice or No Voice.

= Call Contral Mode () With Yoice

Control Mo, 1017 Passworg | #ek

- With Voice — UCS Client provides an audio path for voice, so you can call without a
desk phone. In case of UCP /eMG system, UCS Client can control desk phone which is
configured in [Control No.] field. But in CM system, [Control No.] will be ignored in With
Voice mode, because CM system doesn’t support call control in With voice mode.
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= No Voice — UCS Client is employed for call control only; the client does not provide an
audio path for voice. A desk phone is required. For No Voice, you must set the [Control
No.] and [Password] fields.

NOTE
UCS Client may have some limitations in control call of SIP Phone.

For call control to operate correctly, UCP/eMG and CM systems need to be configured in
web admin of each system. Please refer to system user manual for detailed information
about call control configuration.

When No Voice mode is used in standard license of UCP/eMG system, video is not
supported.

Advanced Settings

(V) Advanced Setting

3

‘our Current IP : 0.0.0.0

Network Adapter Selection

{414 l I Cancel

* Connect with Selected Adapter — enables selection of a specific network adapter.
* Your Current IP — displays current IP Address.

* Network Adapter Selection — displays network adapter list; select the desired network
adapter.

Network Diagnhostics
This function is supported in license.

24
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(U] Network Diagnostics g@g|

| Test Start | | Caneel |

[V Ping Test ¥ UDP Message Test

Network Adepter Info ..... [il4
Gateway ..... Ok
TCP Table Info ..... il

[Gensral Ping Test ]

1044 bytes from 102.168.10.10: icop_seq=2483 t11=128 time=11 ns
1044 bytes from 192,168.10.10: icwp_seq=3430 £11=128 time=3 s
1044 bytes from 192,168.10.10: icwp_seq=3431 £11=128 time=6 s
1044 bytes from 192,168.10.10: icop_seq=3432 t11=128 time=3 ns
1044 bytes from 192,168.10.10: icnp_seq=3433 t11=128 time=3 ms

[ WDP Message Test ]

Test Message Send : 0001 : 0422873
[0001] : Delav tine = §2 msec
Test Message Send : 0002 : 0423873
[0002] : Delay time = 31 mssc
Test Messaze Send @ 0003 @ 0424379
[0003] : Delay time = 62 msec

Test Messaze Send @ 0004 @ 0425379
[0004] : Delav tine = 15 msec

Test Message Send : 0005 : 0426873
(0005 : Delav time = &1 msec

Test End

[ Send To Email JI Save JI Close |

* Test Start — start network diagnostics

* Cancel — cancel network diagnostics

* Ping Test — ping test option between a UCS Client and UC server.

* UDP Message Test — application message test option between a UCS Client and UC server.
* Send To Email — sends the test results as an E-mail attachment.

* Save — saves the test result to a file.

* Close — exit network diagnostics.

Defined Profiles can be selected from the drop-down list or added/edited/deleted with the
Profile Name Tool buttons:
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U] Setting

u Server Connection
Profile Name

w General
= Basic Action
= Display UCS Server Conneckion
= Sound
150,150,131.213
= Outiook Inkegration [JUse Detected Server IP
= Call = IP Address (oo, 000, 00, xe)
= Dialing Rules
= Call Popup = Login Timeout 3000~3999{ msec) 000
= Ring Sound
= audio = Server Relay Mode () Auta () Enable () Disable
= Yoice Codec
= IF Bridge Call server Connection
* Recording 192.165.122.153
w Click to Call = Call Server IP Address (00,5000, 5000 100 | . . .
= Functi
u.ncF:EEns = Connection Mode (%) Auka (O Lacal () Remote
= Sharing PEX License () Standard (&) Premium
= Wideo
= IM Call Contral Mode (%) with woice () no voice
= LDAF
= Yideo Presentation Mode Tel Mo, Password I:l
Advanced l l Metwiork Diagnostics l

[ 0K

H Cancel ][ Apply

Select Profile Name.

Click on the Add or Edit tool button.

Click to select/deselect the Use Detected Server IP option.

Enter the IP address, Login Timeout.
Select the Server Relay Mode and Connection Mode.

Click on OK.
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3.2.3.2

General

The General category consists of several sub-categories for the Basic Action, Display and

Sound pages. Items on each page are discussed below. Note that the Theme and Presence
color can be changed only if the client is not logged-in

To modify any of the General category settings:

2. Select the desired sub-category under the General heading.

1. Select Setting from the File menu, the Server Connection window displays.

(U] Setting f‘$_<
Server Conneckion
General Set the Action for the double click all W
[JAuta start On Startup Wwindow
Display
Sound [[JLogin Natification
cal Outlok Inteqration Shiows DMD or Call Forward confirm window on login,
a
Dialing Rules [CJEnable Auto away 10 minLke
Zall Popu
Ring Su:l?u: d Do ok display expired appointments in Todaw's Schedule Yiewer
Audio Show confirm window when no speaker of microphone
Yoice Codec
IF Bridge Presence Update Based on UCS Schedule
Recarding
Click ta Call My Presence For an Appointrent Do Mot Change w
Functions My Presence After Expired Do Mok Change -
File
Sharing Presence Update Based on Outloak Calendar
Yideo
™ Busy Skatus Appoinkrnent Do Mok Change ot
LDAP Out of Office Status Appointment Do Mok Change e
video Presentation Mode
[1].4 l l Cancel ] I Apply l

3. Change the desired item(s).

4. Click on the Apply or OK to exit settings.
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3.23.2.1

Basic Action page
The Basic Action page includes the following items:

Set the action for double-clicking — when double clicking on a user record in the Presence
window, UCS Client will take the action selected from the drop-down list (Call, IM, Detalil
Information and No Action).

Auto-Start on Startup Window — when enabled, UCS Client launches when Windows
starts.

Login Notification — if enabled, at login the login naotification message is displayed.

Show DND or Call forward Confirm window on login — if enabled, the DND or Call
Forward confirm window is displayed at login.

Enable Auto away — if enabled, when there is no activity on your computer for the Auto
away time (minutes) you set, the IM status is set to Away.

Do not display expired appointments in Today’s Schedule Viewer — if enabled, once an
appointment expires, the appointment is removed from the My Detailed Information window.

Show confirm window when no speaker or microphone — if enabled, a warning message
is shown when attempting to open UCS Client on a PC without a speaker or microphone. If
disabled, UCS Client will open even if no audio devices are connected to the PC. However,
calls cannot be placed from the UCS Client since no audio devices are available.

My presence for an Appointment —the presence status changes to the entered status
automatically at the start of a UCS schedule.

My presence After Expired — the presence status changes to the entered status
automatically at the completion of a UCS schedule.

Busy Status Appointment — the presence of the UCS Client changes to the entered status
at the start of an imported Outlook schedule where the presence has been set to “Busy”.

Out of Office Status Appointment —the presence of the UCS Client changes to the
entered status at the start an imported Outlook schedule where the presence has been set
to “Out of Office”.
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3.2.3.2.2 Display

U] Setting

X

= Call

W Seryver Conneckion
w General

Basic Action

Display
Sound
Cutloak Inteqgration

Dialing Rules
Call Popup
Ring Sound
Audio

Woice Codec
IP Bridge
Recording
Click to Call

= Functions

File:

Sharing

Wideo

M

LOAR

Wideo Presentation Mode

Language

English

[

0K

][ Cancel ][ Apply

* Language — selects the display language (English or Local).
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3.2.3.2.3 Sound

U] Setting

Server Conneckion —_—
General [JProgram Start Motification tl

Basic Action JR—
Display [CJProgram End Matification ul
-
Outlook, Inkegration (] Pesar I Mokification lLl
Zall -
Dialing Rules [ ] Admin message Motification lL|
Zall Popup
Ring Sound [JLogon Motificatian tl
Audio
Yoice Codec ) _
IP Bridge Muke All Sounds |
Recording
Click to Call
Funictions
File
Sharing
Yideo
M
LOaP
video Presentation Mode

(e [corcet ) (over ]

* Program Start Notification — when enabled, play the Program Start alert.
* Program End Notification —when enabled, play the Program End alert.

* New IM Notification —when a new IM message is received and notification is enabled, the
new IM message warning tone is received. Note the warning tone is not received while the
IM window is active.

* Administrative message Notification — when enabled and a message is received from
UCS administrator, play the notify message Sound.

* Logon Notification —when enabled and the user logs in, play the logon natification sound.

* Mute All Sounds — click to deactivate all sounds.
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3.2.3.2.4 Outlook Integration

[Vl Setting E|

Server Conneckion
General
Basic Action
Display
Sound [T Enable Outlook Schedule (Auto Synchronization from Outlook to UCS)
Outlook Integration
Call Set Default Folder
Dialing Rules
Call Popup
Ring Sound Open Synchronized Appaintments to All Shared Users
Audio
Woice Codec
IP Bridge
Recording Outlook Contacts Synchronization

Click ta Cal [ Enable Outlook Contacts (Auto Synchronization from Outlook to UCS)
Funictions
File 4= Set Default Folder

[ Disable Outiook Security Warning

Outlook Calendar Synchronization

Shating
Yideo
M

LDAP Show Synchronization Result |
wideo Presentation Made

[ ok | [ concel | ooy |

* Disable Outlook Security Warning — when enabled if the UCS Client accesses Outlook
information such as the address book, mail or appointments, the Outlook security window is
bypassed and the information is displayed.

* Enable Outlook Schedule (Auto Synchronization from Outlook to UCS) — enables
synchronization between iPECS UCS user’s Private schedules and Outlook. At login, the
UCS Client may present a confirmation window so that you may confirm synchronization
with the Outlook schedules. If confirmed, UCS Client will download the schedules from
Outlook. After login, if schedules are changed in UCS, the Outlook schedules are also
modified.

NOTE
Only schedules for the current and next month are synchronized.
Schedules from the previous months, or beyond the next month are not synchronized.

* Set Default Folder — when checked, the UCS Client calendar is synchronized to the default
Outlook calendar folder.

* Show Outlook Synchronization Confirm window — when Outlook calendar
synchronization is enabled, a confirmation window can be presented allowing you to allow or
disallow synchronization.
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Open Synchronized Appointments to All Shared users - when Outlook appointments are
synchronized, the appointments are shared based on this selection. You may select ‘Do Not
Open to All Shared users’, Open to All Shared Users or ‘Follow the Property of Outlook’.
Selecting ‘Follow the Property of Outlook’ option, shares appointments based on sharing
options in the Outlook appointment.

Enable Outlook Contacts (Auto Synchronization from Outlook to UCS) — when enabled,
the UCS Client Private Directory and Outlook contacts synchronize during login. At login,
the UCS Client may present a confirmation window so that you may confirm synchronization
with the Outlook contacts. If confirmed, UCS Client will download the contacts from
Outlook. After login, if the contacts in UCS are modified, the Outlook contacts are also
modified.

Set Default Folder — when checked, the UCS Client Private directory is synchronized to the
default Outlook Contacts folder.

Show Outlook Synchronization Confirm window — when Outlook contact synchronization
is enabled, a confirmation window can be presented allowing you to confirm synchronization.

Delete All Imported Private Users Before Synchronization — If enabled, at login all
previously imported contacts will be deleted before synchronization.

Show Synchronization Result - when enabled, you will be presented a window displaying
the results from the synchronization.
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3.2.3.3

3.2.3.3.1

Call

The Call category includes settings for Dialing rules, call pop-up boxes and several audio
settings as discussed below.

To modify any of the Call category settings:

. Select Setting from the File menu, the Server Connection window displays.
. Select the desired sub-category under the Call heading.
. Change the desired item(s).

. Click Apply or OK to exit settings.

Dialing Rules
When placing an outside call from any of the UCS Client windows (e.g. Presence, Logs, etc.),
certain digits may need to be included or removed to assure proper dialing through the iPECS

system. When a number is selected from a window, the UCS Client will compare the number
to the dialing rules.

NOTE
For ucs user to use Dialing Rules, below options need to be set to ON.

1) In case of UCS Standard License, [UCS DIALING RULE USE] option should be set to ON.
You can find [UCS DIALING RULE USE] option in Unified Web Admin - PGM112.

2) In case of UCS Premium License, [Allow UCS Dialing Rule] option should be checked. You
can find [Allow UCS Dialing Rule] option in UCS Server Web Admin — Use Feature Permission.

The dialing rules country and area codes are compared to the number, and if matched, are
deleted from the number. If not matched, the appropriate Area (LD) or International codes will
be inserted, preceded by the PBX, CO or IP line access codes.

[Lookup Number] menu will be displayed when [UCS Dialing Rule] is OFF
@ Setting (==l

Server Connection
General
Basic Action
Display
Sound
Outlook Integration

Lookup Number

CRM Integration co 9 PEBX
Call
v Conty 2
Call Popup Area International

Ring Sound

Audio

Voice Codec

IP Bridge

Recording

Click to Call
Functions

File

Sharing

Video OFF

m

LDAP

Video Presentation Mode

Enbloc Dialing

@ ON

|. 0K || Cancel || Apply |

* Lookup Number is needed to search the user information from caller’'s phone number.
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[Access Code] menu will be displayed when [UCS Dialing Rule] is ON.

[V) Setting

m Server Conneckion
E Access Code
= General

= Basic Action co igl | PEY

= Display ————

= Sound P | Courtry
= Outlook Inkegration :

= Call Area | |
= Dialing Rules
= Call Popup
= Ring Sound
= Audio
= Voice Codec
= IP Bridge Enbloc Dialing
= Recording
= Click b Call @on
= Functions () OFF
= File
= Sharing
= Video
= I
= LDAEP
= Wideo Presentation Mode

International |

[[]4dd a zera before the area code when dialing within the country

| Advanced |

| ox

H Cancel H Apply

* Access Codes — entered in the Dialing Rules window, along with local codes for

comparison.

* Add a zero before the area code when dialing within the country — if enabled, includes
the area code with the leading zero when dialing within the country.

* Enblock Dialing — when enabled, digits dialed for a call are sent at one time rather than
sending each digit as dialed. When IP Bridge mode is enabled, it is recommended that
Enblock Dialing be enabled. Note that for proper operation, Phonebook entries should
follow normal conventions (ex., +country code (area code) number [ex., +41 (041) 4904636])

Advanced Dialing Rules

(v] Advanced Dialing Bules

= Filtering Code

[1024 | | |

= Insert Numbers if '="is found

1234 |

= Pause Time (ms) if P or '," is found

|3000 |

[(ial Area Access Code In Same Area

Advanced |

[ 0K H Cancel l

* Filtering Code — code is used for special cases to search contact directories. To add this
code, please ask your system administrator.

* Insert Numbers if ‘=" is found — replaces ‘=" with the assigned number. This is useful to
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dial a long number.

* Pause Time (ms) if ‘P’ or’, is found — if a number includes the pause code, ‘P’ or ‘.,
dialing pauses for the timer value in milliseconds set here.

* |f the area code is required for local dialing, the Dial Area Access Code In Same Area
option must be checked.

Special Dialing Rules

Normally, dialed numbers that do not have an area or country code defined in the dialing rules
are routed as an internal call. Using the Special Dialing Rules, dialed numbers matching the
defined rules are routed as external CO calls.

[v] Special Dialing Bules

Enable CO Call for non-standard phone number
Enable CO Call with following prefix digits
El add X Delete

Prefix Digit{s)
1 /010
2 (339

[#]Enable CO Call with following number length;

&

. 0K | { Cancel .

* Prefix Digits — If the first digits in a dialed number match the assigned ‘Prefix Digit(s)’, the
call is routed as an external CO call and the CO access code is added automatically.

* Length — If the length of the dialed number is longer than the defined length, the call is
routed as an external CO call and the CO access code is added automatically.
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3.2.3.3.2 Call Popup

[v] Setting

X

m Server Conneckion
= General

- E?Silc Action [luse Pap-up [Cuse Pap-up

= Display

= Sound Cinternal Cal

= Qutlook Integration

w Call A= Set Default Folder

= Dialing Rules

La" P Call Pop-up Trigger Pop-up Position

= Ring Sound

= Audio o
+| Ringir - -Ri
= Voice Codec aing (O Top-Left (O Top-Right

= IP Bridge [Iring back () Botkom-Left (%) Botkom-Right

= Recording

= Click ko Call
= Functions

= File ] Answer(Drop a Call with Enter Key in Call Pop-up Window

- ?Zlaring Show Call Mema Window Automatically
= ¥ideo

= IM
= LDAP
= Yideo Presentation Mode

Call Pop-up Outlook Pop-up

Call Window Option

0K H Cancel H apply ]

v
@Incoming 1 _
Cindy
2003
g’ Roat
@ Record ﬁ Ring Mute Hald

Yideo Park. QO Yaicernai

‘. Answer a Reject

* Call Pop-up — check to enable the UCS version Call Popup.

* OQutlook Pop-up —when Call pop-up is enabled, the client will display either the UCS popup
shown above or the Outlook popup. Check to enable the Outlook Popup in place of the UCS
popup. If you check Internal Call, the Outlook popup will also display for internal calls. The
default folder for the Outlook contacts must be defined.

NOTE
For Outlook Pop-up function, Outlook Pop-up property in Web Admin must be set to ‘True’.
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= UCS User 2 - Contact

I Fle Edit Wiew [nsert Format  Tools  Actions  Help

i |HlsaveandClose Y|4 0 | ¥ Sy G- o - v‘.l&,l
General Details Activities Certificates Al Fields
Last(G): 1S User 2 First{p): Companty:
Departrent: BCS application Team E-mai,.. ucsuserZ@lg-nortel.com

Job title: Cn Display as: UICS User 2 {ucsuser2@lg-nortel, com)
File as: U5 User 2 . b weh page address: ||

Fhone numbers

(s
e 0
e )]
G
Addresses
Business. .. E]
Zip code(Z):
Skabe(Dh:

Ciby(C:
Skreet(B):

IM address;

Country/Region{i): Korea I

This is the mailing address

arvete ]

* Call Popup Trigger — defines the event that will cause display of the selected popup, both
incoming calls and outgoing calls may trigger the call popup.

* Call Window Option — the Call tab in the main window can be displayed when a call is
connected or when a call is answered or dropped with Enter key in the popup window.
When you set ‘Display Registered Call Memo on Call Pop-up’, incoming and outgoing calls
are displayed in the Call Memo window. Also, if you want to activate the Call Memo window
automatically when a call is received, select the ‘Show Call Memo Window Automatically’
option. For more information about the Call Memo window, refer to Section 8.8. Select
the ‘Show Flex Button Window when Phone Tab is open’ to see the Flex Button window
automatically when the Phone tab is selected.

NOTE

For correct operation with ‘Answer/Drop a Call with Enter Key in Call Pop-up Window’ enabled,
the UCS call popup must be the active window. If the Outlook call popup is selected or you
select a different window while the UCS call popup is displayed the call cannot be answered or
dropped with the Enter key.
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3.2.3.3.3 Ring Sound
IPECS UCS Client can provide one of four (4) ring signals with separate assignments for
internal and external calls. Each of the four (4) ring signals is contained in an *.wav file. You
may select one of the four *.wav files (ringl.wav, ring2.wav, ring3.wav and ring4.wav) or
replace any of these files with a desired *.wav (PCM) or *.mp3 file.

W Seryver Conneckion

= General Station Ring -
= Basic Action |C:WProgram FilesWUCS Client Y Sound¥ring 1. war | El lLl
= Display
= Sound
CO Rim
= Qutlook Inkegration o o
= Call |C:WPngram FilesWUCS Client WSoundring2 . way | El ul
= Dialing Rules
= Call Popup
Ring Style

Audio

Woice Codec
IP Bridge
Recording () Play ring gradually
Click to Call
= Functions

= File >
= Sharing
= Yideo
= IM
.
.

() Play ring at the minirmurm valume

(%) Play ring at the specified volume

LOAP
Wideo Presentation Mode

[ 0K ll Cancel ]I Apply l

* Station Ring — selects the ring signal for internal calls. You can check the ring signal in
advance.

* CO Ring — selects the ring signal for external calls. You can check the ring signal in
advance.

* Ring Style — one of three ring volume treatments can be selected, minimum, gradually
increase, or at the specified volume.
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3.2.3.3.4 Audio

The UCS Client will deliver tone signals (ring) as well as voice signals to the defined device.
Select a Speaker to receive Ring/DTMF and select a Speaker and a Microphone for voice
communication. The Speaker is defined separately for voice and ring signals.

U] Setting

3

Server Connechion
General

Basic Action

Display

Sound

Cutlook Integration
Call

Dialing Rules

Call Popup

Ring Sound

Woice Codec

IP Bridge

Recording

Click bo Call
Functions

File

Sharing

Wideo

I

LCAP

Wideo Presentation Mode

Device for Ring/Tone

Speaker : Sound Elaster 16

Sound Elaster 16

[C]Enable PC Speaker Beep Sound

Device for Yoice

Speaker : Sound Elaster 16

Sound Elaster 16

Microphone : Sound Blaster 16
Sound Elaster 16

Audio Wizard

| l Headset Integration |

0K

ll Cancel ]I Apply l

Audio Wizard

2] Audio Wizard K

Device for Ring/Tone

Select device For ringing and tone

Device for Communication

Select device For audio input:
Realtek 40597 Audio

Select device for audio output

PC Camera

£

[ prev H Next

l | Close

)

* Device for Ring/Tone — defines the devices for ring and tones.

sound for incoming calls if this option is enabled.

PC Speaker Beep tone will

* Device for Voice — defines the devices, speaker and microphone, for voice communication.

* Audio Tuning Wizard — assists in adjusting the volumes for the Speaker/Microphone.

There are three ring styles for an incoming call ring signal, minimum, gradually increase, or at
the specified volume. From the wizard, the style selected is played allowing you to determine if
it is acceptable. If you check Enable PC Speaker Beep, the beep is played.
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) Audio Wizard
Ring/Tone Device Test
Tows you can lisken khe ring sound in kthe speaker

(O Play ring ak the minimum volums
NPT i
{7 Play ring at the specified volume

+

[JEnable PC Speak Beep Sound

£

Prev ] { Next ] I Close

On the Communication Test page of the wizard, you can check the volume level of the speaker
and microphone. Any sound picked up by the microphone is displayed under the microphone
section of this page. The volume level varies if the PC sound devices are properly set. If you set
‘Let UCS adjust microphone volume’, Automatic Gain Control (AGC) is used to adjust the

microphone volume.

) Audio Wizard X

Communication Test

Audio Input ¢ Realtek ACIT Audio
Audio Output :PC Camera

Speak on the mic, Then, you wil listen your voice on the
speaker

Adjust speaker's volume

Adiust microphone's volume

[]Let UCS adjust microphane's valume:

I Prey ] { Next ] I Close

]

These options can improve voice quality in noisy environments. By increasing the noise
suppression, noise patterns are removed during conversation. For example, if you say ‘Ah~’,
continuously, the pattern will be removed from the conversation.

) Audio Wizard

Options

Eniable Moise Suppression
@) Mormal Mode
O Mediurn Mode
() Strang Mode
(O very Strong Made

[ Prev ]I Next H Finish

* Headset Integration — when headset integration is enabled, operation of the headset hook-
switch function for answering or dropping a call is recognized when using one of several
headsets. The supported headsets with the hook-switch function include:
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(3 ()

- Audio 910 Headset

= CS 50/60 USB Headset, press volume up or down button for more than 3 seconds to dial
the assigned numbers.

= GNB8120 Headset
= Common Devices — Plantronics

= Common Devices — GN Netcom (Jabra)

NOTE

The operation of remote hook-switch varies between headset manufacturers and models. To
use one of the listed headsets with UCS Client, refer to the manual packaged with the headset.

To use the hook-switch function when a “Common Device” is selected, special Windows drivers
are required. These drivers are available on the UCS Server and may be downloaded using the
link at the bottom of the Headset Integration page or from the Client download page accessed
from the UCS Server login page. In addition, for the Plantronics Common Devices,

Microsoft .Net Framework 3.5 or later is required. The UCS Client will check for this software
and, if not installed, you will be prompted to download and install this software prior to
installation of the drivers.
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3.2.3.3.5 Voice Codec

U] Setting

u Server Conneckion
® General

= Call

Basic Action
Display

Sound

Outlook, Inkegration

Dialing Rules
Call Popup
Ring Sound
Audio

wolr

IP Bridge
Recording
Click to Call

® Functions

File:

Sharing

Wideo

M

LDAP

¥ideo Presentation Mode

Select Codec

(%) System Codec

(671
G729

[

0K

|| cancel || apply |

Select Codec — defines the preferred codec (System codec, G.711 or G.729).
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3.2.3.3.6 IP Bridge

u Server Conneckion
= General
= Basic Action []Enable TP Bridge
= Display
= Sound
= Dutlook Inteqgration
w Call
= Dialing Rules
= Call Popup
= Ring Sound
= Audio
= ‘Woice Codec
= Recaording
= Click ta Call
= Functions
= File
= Sharing
= ¥ideo
= IM
= LDAP
= ¥ideo Presentation Mode

I 0K H Cancel H Apply l

* Enable IP Bridge — the UCS Client can be linked with an iPECS desktop IP Phone so that a
call can be placed from the client and the voice path established through the IP Phone by
lifting the handset or pressing the Speaker button.
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3.2.3.3.7 Recording

Ul Setting

= General

= Display
= Sound

w Call

= Call Popup
= Ring Sound
= Audio

= [P Bridge
Recording

= Click ta Call
= Functions

= File

= Sharing

= ¥ideo

= IM

= LDAP

u Server Conneckion

= Basic Action

= Dutlook Inteqgration

= Dialing Rules

= ‘Woice Codec

= ¥ideo Presentation Mode

Recording Folder

|C:'\‘."\‘."Prngram Files #UCS Client ¥recording | E]

[

ok || cancel || apply |

* Recording Folder — defines the folder where recorded call files are stored.
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3.2.3.3.8 Click to Call

U] Setting X
= Server Conneckion
= General Capturing Mumbers to Click to Call
= Basic Action Enable Capturing Mumbers by Mouse Dragging
= Display
= Saund i [CJEnable Shortcut ey
= Qutloak Integration
= Call Shortcut Kery For Click to Call
= Dialing Rules Disling W
= Zall Popup
= Ring Sound oM W
= fAudio
= YWoice Codec QFF kel + H
= IF Bridge
= Recording
i Call
= Functions
= File
= Sharing
= Yideo
= IM
= LDAR
= Video Presentation Mode
I 0K l l Cancel ] I Apply l

* Enable Capturing Numbers by Mouse Dragging - when you drag your mouse over a

phone number in a browser window, the number is captured into the Quick Call Control Bar

and the Call Assistance.

However, capturing over several windows is not allowed. For
example, capturing will not work if you click the left mouse button to start in one program

window and release mouse button in another program window.

* Enable Shortcut Key — UCS Client support Shortcut Key such as below.

- Dialing: call using configured Shortcut Key
= ON: Click to Call function ON
- Off: Click to Call function OFF

B BO Y o gentan.cem

ABOUT Locations

Morean OMce

NOTE

Characters captured can be numeric digits, ‘+' (plus sign), - (dash) and ‘,’ (comma). If number
capture fails, try restarting UCS Client to update Setting/Call/Click to Call configuration.
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3.2.3.4 Functions

Under Functions, settings are available for Sharing, video, IM logging and database
characteristics as discussed in detail below.

To modify any of the Function category settings:
1. Select Setting from the File menu, the Server Connection window displays.

2. Select the desired sub-category under the Function heading.

[V} Setting gl

W Server Conneckion
= General File Receiving Folder
: g?ss"l: Action |C:WProgram FilesUCS Client Wreceivedfile | E]
play
= Sound
= Qutlook Inkegration
m Call
= Dialing Rules
= Call Popup
= Ring Sound
= Audio
= Voice Codec
= IP Bridge
= Recording
= Click to Call
= Functions
= Sharing
= Wideo
= IM
= LDAF
= Yideo Presentation Mode

0K ll Cancel ]I Apply

3. Change the desired item(s).

4. Click Apply or OK to exit settings.

3.2.3.4.1 File

File Receiving Folder — defines the folder where files received from other UCS Clients are
stored.
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3.2.3.4.2 Sharing

Application Sharing

(U] Setting

X

Server Conneckion
General

Basic Action (") Application From Share List

Display

Sound

Outlook Inkegration
Call

Application Sharing

(&) Any Windows in the Shared Window

Capture Resolution

Dialing Rules S0 e
Call Popup
Ring Sound
Aadic Desktop Sharing
Woice Codec Capture Resolution
IP Bridge
Recarding
Click to Call

Functions
File
Wideo
™M
LEAR
Wideo Presentation Mode

50 e o

[ [1].4 H Cancel H Apply l

* Application from Share List — only shares files from the Shared List during a sharing
session (refer to Section 11.3.3).

* Any windows in the Shared Window — shares all windows that are moved or displayed in
the Sharing window including files in the Shared List, refer to Section 11.3.3. Certain types
of files such as Internet browsers may not be recognized by the sharing module as
applicable to sharing. In this case, selecting Any Windows in the Shared Window allows a
window to be drag to the Sharing window for display to participants.

* Capture Resolution — sets the capture resolution (10, 20, 50, 80, and 100%). Higher
resolution improves quality but can significantly increase LAN traffic.

Desktop Sharing
* Capture Resolution — sets the capture resolution (10, 20, 50, 80, and 100%). Higher
resolution improves quality but can significantly increase LAN traffic.
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3.2.3.4.3 Video

[Vl Setting

= Server Conneckion
® General
= Basic Action
= Display
= Sound
= Dutlook Inkeqgration
w Call
= Dialing Rules
= Call Popup
= Ring Sound
= Audio
= Woice Codec
= IP Bridge
= Recarding
= Click to Call
= Functions
= File
= sharing
= IM
= LDAP
= Wideno Presentation Mode

¥Yideo Frame rate

1 1
Slow Marmal Fast
Slow
Madern or ISDM{EHbps) Mebwark Environment

Mormal

DSLCable or T1{15Mbps) Network Environment

Fast

LaM(10Mbps ar higher) Network Enviranment
Device for ¥ideo

Viden Device

Answer for ¥ideo Reguest

[]allow Video Regest Automatically

[ 0K H Cancel H Apply I

Video Frame rate — sets the video frame rate (Slow, Normal, and Fast). Because added
processing time is required, faster frame rates may affect quality.

Device for Video — sets the video input device. If there are more than two devices, the
user may select a device from the list.

Allow Video Request Automatically — when enabled, automatically answer all incoming

video requests.
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3.2344 M

Ul Setting

X]

Server Conneckion
General 1M Log
Basic Action |:| Enable IM Log
Display
Sound
Outloak, Inkegration
Call []Popup On Mev I Message
Dialing Rules
Call Popup IM Window Popup Position on Multi-Monitor

Ring Sound
Saodio (&) Manitor where ucs main windaw is showed

I Window Popup

Woice Codec
IP Bridge
Recording () Whale of Central Desktop
Click to Call
Functions

File:
sharing
Yideo

Lm
LOaP
Wideo Presentation Mode

(" Primary monitor

[ 0K H Cancel ]I Apply l

* Enable IM Log — enables the IM Log, all IM sessions are stored until erased, refer to
Section 6.3.

* Popup On New IM Message — enables the minimized or hidden IM window to popup when
a new IM message is received.

* IM Window Popup Position on Multi-Monitor — sets the popup position of the IM window
in Multi-monitor environments.

- Monitor where UCS main window is shown — IM Window will be displayed at the
monitor where the UCS Client main window is shown.

- Primary monitor — IM window will be displayed at the primary monitor where Start Menu
and Desktop Shortcuts are displayed by Windows.

= Whole of Central Desktop — IM window will be displayed in the center of the screen.
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3.2.3.45 LDAP
LDAP Server information is transferred from UCS Sever during login.  Therefore, after logging-

in UCS Client, UCS user can choose LDAP Server.

Ul Setting EI

W Server Conneckion
® General

= Basic Action Server Mame e

= Display

= Sound

= Dutlook Inkeqgration .
= Cal Advanced

= Dialing Rules

= Call Popup

= Ring Sound

= Audio

= Woice Codec

= IP Bridge

= Recarding

= Click ta Call
= Functions

= File

= sharing

= ¥ideo

= IM

= Wideo Presentation Mode

LDAP

I 0K H Cancel ]I Apply l

* Server Name — identifies the LDAP Server. A LDAP server defines the server where UCS
Server databases reside.

= Advanced - to view the advanced LDAP Setting window.

U1 LDAP Setting -
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3.2.3.4.6 Video Presentation Mode

(U] Setting E|

o Server Conneckion
® General

= Basic Action 4 et 1 et

= Display

= Sound

= Dutlook Inkeqgration
w Call

= Dialing Rules

= Call Popup

= Ring Sound

= Audio

= Woice Codec

= [P Bridge

= Recarding

= Click ta Call
= Functions

= File

= sharing

= ¥ideo

= IM

= LDAP

Master Send Frame Master Receive Frame

Wideo Presentation Mode

[ 0K H Cancel ]I Apply l

* Master Send Frame — maximum number of frames that can be sent by the organizer.

* Master Receive Frame — maximum number of frames that can be sent by the participants.

NOTE

The organizer PC in presentation mode should have considerable CPU power to process video
frames received from up to 32 users. Using higher frame rates requires higher CPU power to
process the video frames.
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Selecting View shows the following selections:’

(@ ucs Client - x
File | Wigw | Tools  Help
Yiew Selected User Detal Information 44 0
Call Assistance
)

{ Restare Default Window
= ia ZI Quick Call Control Bar &
- ZI Phone Tab
ZI organization

-

* View Selected User Detail Information — displays detail information window for selected
user in the Presence or Log window.

* Call Assistance — displays the Call Assistance window.

* Restore Default Window — returns UCS Client main window to the default appearance.

* Quick Call Control Bar — determines if the Quick Call Control Bar will be hidden or shown.
* Phone Tab — determines if the Phone Tab will be hidden or shown.

* Organization — determines if the Organization Tab will be hidden or shown (options set by
Server Admin.).

3.3.1 View Contact Detalil

When a contact is selected in the Presence or Log window, basic information about the

selected contact will display along with an iconic view of the communication modes available.
Icons for available communication modes are highlighted while modes not available are shaded.
Icons and the represented communication are:

@R ¢H @ﬂpeterunw =

peter0047

2009 2067

« [ Start an IM session with selected user.

* [=2 Send E-mail to selected user.

« { Make acall to the desktop phone of a selected user.
. ﬁ Make a call to the cell phone of a selected user.

. Make a call to the office phone of a selected user.

* {27 Make a call to the home phone of a selected user.

« [*] Display other menus.
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- Initiate File Send, Sharing, Web Push or Video call with the selected user.
[*4 File Send
[ig, Sharing
e Web Push
® video

To send files to a selected contact, drag and drop the appropriate file from its folder window to
the Contact Detail window.

f Selected Member : LUCS User 3
Do you want to send file

3.3.2 Call Assistance

The Call Assistance bar is always shown on top of other desktop screens to allow instant voice
communications. The bar is semi-transparent and may be dragged and dropped to an
unobtrusive location on the desktop screen.

2l Document =
o LR

_i_@m-md - = 10 -|H.r]1_-ﬁ|

Additionally, you may activate display of the Station LCD; right click on the Call Assistant and
select ‘Display LCD’ to view the Station LCD display along with the Call Assistant.

STATIOH 4100 (T)
APE 15 08 08:02 am
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The Tools menu provides direct access to UCS Client collaboration, database and
communication services. Each of the Tools menu items can be accessed from other menus
and is discussed further in other sections of this guide as noted below.

(2) ucs dlient

File ‘“iew | Tools | Help

~ oOnline Call 3
2o

File Send

. Sharing »
SMS

Schedule

o0 Wideo 3

Presence

E Fhone

Logs

1M Log
g Impart Contacts 3

Expoart Contacts >

‘ § Audio Conf.
]

Favarite Links 3

* Call —displays the Call menu, refer to Section 8.
* IM — displays the IM window, refer to Section 11.1.
* File Send — displays the File Send window, refer to Section 11.2.

* Sharing — contains the selections for Application Sharing, Desktop Sharing, Whiteboard,
Web Push, refer to Section 11.3 and 11.4.

* SMS - displays the SMS window, refer to section 11.6
* Schedule — displays the Schedule window, refer to Section 9.

* Video - contains selections for Video (Normal Mode), and Video (Presentation Mode), refer
to Section 11.5.

* Chat Room — displays the Chat Room window, refer to Section 11.1.2.
* IM Log —displays the IM Log window, refer to Section 6.3.

* Import Contacts — import the contents from other contact database tools, refer to Section
6.1.1.4.

* Export Contacts — export the contents of the user’s contacts to other database tools, refer
to Section 6.1.1.4.

* Audio Conference — establish ad hoc conferences and manage conference rooms, refer to
section 14.

* Favorite Links — displays the Program & Web Link window.
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3.5 Help Menu Selection

The Help menu displays this user guide in PDF format and the About screen, which contains
general information on the UCS Client application including the version and release date. To
display the user guide, Adobe Acrobat Reader, which is available from the Adobe web site, is

required.
(2] About (UCS Client)
(@) uCs Client - x
] ] Wersion tUCS Client D.0AC
File “iew Tools | Help
' ' Relzase  14f0CTZ013
v Online | Help | 0 &0 l '
Copyright(c) Ericsson-L& Enterprise Co., Ltd,

Jarne DB Check 3 s
“ nam About (UCS Client) 1 - > oK

3.6 Tray Menu

UCS Client places a short cut button in the right notification tray. Right clicking on the short cut
displays one of two menus depending on the login state of the UCS Client.

After Login
Open UCS Client
Make A Call Tools 2
M Presence

Logs
Set My Presence 3
Set My Phone Status »

Logout

Exit

* Open UCS Client — opens the UCS Client with the last displayed main window.
* Tools — opens the Selected Member window to either ‘Make a call’ or ‘IM’.

* Presence — opens the UCS Client with presence in the main window.

* Logs — opens the UCS Client with the Logs window.

* Set My Presence — change my presence, refer to Section 3.2.1.

* Set My Phone Status — change my phone status, refer to Section 3.2.2.

* Logout — log out of the UCS Client.

* EXxit — closes and exits the UCS Client.
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Before Login

Open UCE Client

Login

Exit

®* Open UCS Client — opens the UCS Client Login window.

* Login — opens the UCS Client Login window.

* EXxit — closes and exits the UCS Client.
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Chapter 4
Message & Status Bar

The Message icons for Voice Mail, SMS, Notes and Missed calls are shown at the right above
the main window. These icons indicate the number of unheard or unread messages, and give
access to Voice Mail and message log windows.

v Orline o aoo B0 E#0 o
Jammes | 2002 . E
In a meeting .

4.1 Message Icons

The Message icons for Voice Mail, SMS, Notes and Missed calls are shown at the right above
the main window. These icons indicate the number of unheard or unread messages, and give
access to Voice Mail and message log windows.

Help ¥

o coo B0 E®0 MO

Press the desired message icon:

* Parked Calls

* Voice mail, refer to Section 4.1.1.
* SMS, refer to Section 4.1.2.

* Notes, refer to Section 4.1.3.

* Missed Calls, refer to Section 4.1.4
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4.1.1

4.1.2

4.1.3

Voice Mail

The Voice Mail selection will access your assigned Voice mail server. If you have multiple
Voice mail servers and ‘Set the VM as Default’ is checked, the VM Selection window appears
and you may select a VM server. If “Set the VM as Default’ is not checked, the VM Selection
window is available from the Call menu under the Tools main menu. The Voice mail icon is
displayed even though no Voice mail server is assigned to your station.

Ul YW Selection

= Select the VM vou wish bo access

1]4 ] I Cancel

SMS

Up to ten (10) incoming SMS messages are stored in the iPECS.
retrieved from iPECS by clicking the SMS icon in the UCS Client.

displays a log of the SMS messages.

o EE— =
Service ... MName Date & Time
T | SMS ) 8/a/2014
bl e catherine 10:34:42 AM
1 Phone Number: 2005
\ Contents: Are you ok? Teday is Friday.
[8/5/2014 10:36:00 AM]
SMS 8/5/2014
= & e oM 10:34:42 AM
' 2 Phone Number: 2002

Contents: Hi, I received your message.
[8/5/2014 10:34:00 AM]

Notes

The SMS message log is
The main window then

Notes left by other users are retrieved from the UCS Server by clicking on the Notes icon in the

UCS Client. The main window displays all received Notes.

& MNote ~
Service ... Name Date & Time
T — Note 8/6/2014
& peceive e 10:29:10 AM
Contents: Are you on a meeting?
L [8/6/2014 10:30:00 AM]
g Mot 8f6/2014
Receive 10:29:10 AM

[}
=]

Contents: How was your meeting
yesterday?
[8/5/2014 10:31:00 AM]
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4.1.4 Missed Calls

Missed call information is displayed by clicking the Missed Calls icon.

displays detailed logs for each missed call.

* > v
L
Service ... MName Date & Time
ﬁ (e M - a/6/2014
i (% Missed Call catherine 10:35:32 AM
Phone Number: 2005
L 3/5/2014

9 &9 Missed Call John 10:35:22 AM

Phone Number: 2002

The main window

UCS Server monitors and displays your IM Presence, Phone and Video status icons, updating
the icons automatically as your status changes. These icons on displayed on the right side of
the “My Detailed Information’ area of the UCS Client window. In addition, the Presence and
Phone icons can be used to modify your status as outline in Sections 3.2.1 and 3.2.2. The
Presence and Phone status can also be changed manually under the File selection of the Main

menu. Icons and the represented status are shown below.

Yo aoo B0 E#®0 MO
James | 2002 R

In a meeting .

The Presence icons are:

. : Offline

e © :Online

* B :Busy

. - Away

. : Be Right Back
. : Out of Office

. : In a Meeting

« E :DND

The iPECS Phone status icons are:

e L :ldle

« 1% : Busy

+ 12 :DND

. : Call Forward
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The Webcam status icons are:
e — : Offline

e == :Online
&

o : Unavailable
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Chapter 5
My Detail Information

You can view and modify the information in the ‘My Information’ window including today’'s
message, ‘My picture’ and the day’s appointments. In addition, your detailed information and
password can be modified using the ‘My Information” window.

The ‘My Information’ window includes a user-defined picture shown to other users in the Shared

Directory and during certain IM sessions. The picture must be a .jpeg file, which will be resized
to fit in the ‘My Picture’ area.

James | 2002

In a meeting .t

To change the picture:
1. Select the Picture Change button (down arrow).

2. From the Windows file directory, locate and select the desired file.

3. Click Open to apply the selection as the My Picture file.

The UCS Client sends the User ID and Password to the iPECS system and UCS Server during
login to authenticate the client. The password can be changed from the My Information
window or in the UC server Web Admin. This function is supported in license.

NOTE

In cases where Single Sign-On is set by Web Admin, [Change Password] menu will be disabled
because exchange server sets user’'s password automatically.
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To change your password:
. Click on the My Picture to display your detailed information, then select [My Information]

Williatm | 2103
Change My Picture

y Set Default Picture

kAy Information

. Select Change Password, the Change Password window displays.

Enter the current password.

fn; ﬂ1
! = Name James

= Nickname 3355185

Change Password

= Station Mumber 2002
= Station Mumber2

| '] Change Password

= Current Password ||

= Mew Password

E
of
[«
" O || = confirm Password
of
of
O

&f _] Cancel

= Home Fhone
= Home Address

= Email Address maillD32@ericssonlg.com

Time zone (aMT+09:00) (HEFN = EEA|

{ 0K J { Close J

Enter and confirm the desired password in the New Password and Confirm Password boxes.

. Select OK to save the change.

NOTE

The new password length must be equal to or greater than the minimum password length
permitted by the UCS Administrator.

To change My Information:
. Click on the My Picture to display your detailed information, then select [My Information]

Edit contents of any editable field.

¢ Editable fields are set by UCS Administrator.

Press OK to save the changes.
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5.3 User Defined Message

You can write a message to display to other UCS Clients.

To post your message:
1. Input the message.

James | 2002 L om
rn a meeting| 'H.-'I
1300 ~ 1330 Team Meating ~ | i

2. Press Enter button on the PC, the message is displayed in bold font.

5.4 Today’s Appointments — (P)

My Information window includes a display of today’s appointments. The time and name of the
next appointment is shown in the window. If there is more than one appointment, the down
arrow button will display all appointments for the day. In addition, appointments can be viewed,
added or modified as discussed in Section 10 by clicking on the calendar to the right of the
appointment display. (D This function is supported in UCS Premium license.

James | 2002 L m
In a meeting et

14:00 ~ 1530 Marketing Meeting st

eam heating
0 Marketing Meeting
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Chapter 6

Phone &
Call Log

Main Window Views

The main window has three views (Presence, Phone, Logs) selectable with the tabs at the top
of the window. The Phone tab can be hidden, see Section 3.2.3.2.

The Presence window displays the status of contacts you select from one of two directories
available with UCS. The contacts in the Shared directory, which is managed by the UCS
Administrator, are available to all users. You also have access to contacts in a second
directory called the Private User directory. A separate Private User directory, which is
managed by you and stored in the UCS Client PC, is available to you only. The Presence
window displays the status of the UCS Client, iPECS desktop phone, Webcam, Schedule and
Remote Monitoring for listed contacts using icons. For contacts not monitored by UCS, for
example external Shared or Private User contacts, no status is available to UCS and a single
icon displays their status. The tool and status icons employed in the Presence window are
shown below.

2 (| | @

4 Group Mot Assigned (200

“ o

g}% Emily Jones
bi
E} Jiang ian =)
L

o Julianne Choi

= Lolla Rucy -]
é‘) ©
B
n petergn4?

The tool icons are:
e 3. :Add Contact

* m :Add Group

m
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The Presence icons are;:

. : Offline

e B :Online

e ®m :Busy

. : Away

. : Be Right Back

. : Out of Office

. : In a Meeting

« E :DND

. : Phone User (Presence status is blank)

As in picture below, Phone user’s status is blank because there is no presence status for phone
user and Phone image is used for distinguishing Phone users from UCS users.

»

ﬁ 4 Group Mot Assigned (175)

m|

3003

GCindy

HEl = (Heesuk Kim)

The iPECS Phone status icons are:

. > ldle

« \¥ :Busy

+ 12 :DND

. : Call Forward

The Webcam status icons are:

* = : Offline
* i@ : Online
. : Offline
. : Online

The Schedule status icon ( FE ) displays after the contact if the Contact has established a
‘Today’s Schedule’.

The Remote Monitoring status icon ('i') displays after the contact if the Remote Monitoring has
been allowed by the monitored user.

When a contact is selected, the contact’s information displays in the ‘Selected Contact’ window
just below the Presence window, refer to Section 6.5. In addition, icons are available in the
window for each available communication mode.
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The Presence window can be used to establish communication with the listed contacts. By
right clicking the mouse on a contact, one of four collaboration and management popup menus
will display. The popup displayed is based on status and type of the contact as below.

» ONLINE POP-UP » OFFLINE POP-UP » NON-UCS POP-UP »PRIVATE USER POP-UP

e Make ACall 4 & Make A call 3 o Make A Call 3 &G Make A call S
Scheduled Dial Scheduled Dial scheduled Dial Scheduled Dial

@& starta video Call 4 4 sms B4 sms 4 sms

& M g Email 2 Email b2 Email

3 File Send B% Leave A Note Detail Information Detail Information

[m sharing 4 Block Move Selected Userta * Move Selected Userto  »

® video 4 Detail Information Delete User

2 <SS N

b sms schedule Info Delete All Private Users Delete All Frivate Users

k2 Email Move Selected Userto 3 View N Edit User
Block Delete User Sort 3 View 4
Detail Infermation elete All Private Users sort L4
Schedule Info View R
Move Selected Userto  » Sort )

fiew ’

Sort 4

From these menus, you may select Make a Call to call the contact, initiate a collaborative
session (IM, File Send, Sharing, Web Push, etc., see section 11) with the contact, block the
selected user from receiving you presence and status information (select Block), remove the
contact from your Presence window (Delete User) or view detail contact information (Detail
Information). In addition, for offline contacts, you may Leave a Note. The following
describes menu items:

Make a Call — places a call to the selected contact

Scheduled Dial — registers a Schedule Dial to the selected contact
Start a Video Call — Video with call (Normal/Presentation Mode)
IM — starts IM session to the selected contact

File Send — starts File Send to the selected contact

Sharing — Initiates a sharing session with the selected contact (Application Sharing/Desktop
Sharing/Whiteboard/Web Push)

Clicking popup item — starts one click sharing session with the selected contact and
includes selected item.

Video — starts a Video call to the selected contact
SMS — sends an SMS to the selected contact
Email — sends an Email to the selected contact

Leave a Note — leaves a note to the selected offline contact
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* Block — blocks the selected user from receiving your presence

* Detail Information — opens the selected user’s detail information box

* Today’s Schedule Info — displays the selected user’s today’s schedule information
* Move Selected User to — moves the selected user to another group

* Delete User — deletes the selected user from the Presence window

* Delete All Private Users — deletes all private users from the Presence window

In addition to selecting a single contact, you can select multiple contacts or grouped contacts
for activation of a function from the menu. To select multiple contacts:

1. Select a contact.
2. Select additional users using the mouse and Ctrl or Shift key.

3. Right-click your mouse on the contact records and selects the appropriate function in the
popup menu.

3 (22 (EE

4 Group Mot Assigned (20}

Make & Call 3
Scheduled Dial

G

m

& M
4 SMS
2 Email
Detail Information

Move Selected User to

Delete User
Wiew »
Sort 3

NOTE.

If more than five (5) online users are selected, the offline popup menu is displayed in place of
the online menu. Certain functions available from the online popup are not available to more
than six (6) users. For example, the maximum number of users in a Video Conference is six,
you and 5 other users.
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» MULTI SELECT » MULTI SELECT

4 Start Group Call

@ Start Video Group Call
4] 1]

[ File Send

[:g, Sharing

ONLINE POP-UP OFFLINE POP-UP
£ Star Group Call
> (x4 SMS
2 Emall
Delete &l Selected Users
» Wiew 3
» Sort 3

@ Video

b SMS

2 Email
Delete All Selected Users
Wiew
Sort

To select contacts in a group:
1. Selecta group.

2. Right-click on the contact records then select a function from the popup menu displayed.

2 (0| 22| A

H A

start Group Call

(11
a3

Ernail
Rename Selected Group

Delete All Users in this group

Wiew 3
Sor 3
b eCIOTT

» Group Offline Menu

£ Start Group Call

b SM3

=2 Email
Renarne Selected Group
Delate All Users in this group
View

Sort

13

3

The following is a brief description of menu items available.

Start Group Call — places a call to the selected group of contacts

Start Video Group Call — places a video call to the selected group contacts

Delete All Selected Users — deletes the selected users from the Presence window

Delete All Users in this group — deletes all users in the selected group from the Presence

window
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To Leave a Note to an offline contact:
1. Right-click on a contact record.

2. Select Leave a Note (only available for offline contacts).

3. Enter your note in the Leave a Note window, maximum 100 characters.

Ul Leave a Note

= Mote

Call me, please~!!

0K Cancel

4. Click OK to send the Note.

You can customize the Presence window appearance with the View selection.
* All —displays all Presence contacts

* Share —displays only Shared contacts

* Online — displays only online contacts

* Blocked — displays only blocked contacts

* Private — displays only private contacts

Also, you can define the sorting order of contacts in the Presence window with the Sort
selection.

* |IM - sort by IM status
* Phone - sort by Phone status

* Name — sort alphabetically by Contact name

6.1.1 Managing the Presence Window

The Presence window has a number of tools to manage contacts, groups, appearance and
order of contacts.

6.1.1.1 Adding and Deleting Contacts
Contacts in the Shared directory may be added to or deleted from the Presence window. The
Presence window also displays the Private directory and contacts may be added or deleted.

The Shared contacts directory is stored in the UC server and is managed by your iPECS
Administrator.
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; 3 2 k= E

\ ||> Group Mot Assigned(14)|

[ My groupl {5}

G

4 Private {3}

§ Jonny Y
[ Offling
§ Milan Ty
[ Offling
§ Mick Y
[ Offling

You manage the Private directory, which includes the following information for each contact:

* Name and Nickname
¢ Cellular Phone
¢ Office Phone, Name, Department, FAX and Office Address

* Home Telephone, Address and Email.

NOTE

When adding a Private User contact, the contact name and Office Phone are required, the
remaining fields are optional.

To add a contact from the Shared directory:
1. Select the Add Contact icon (*) in the upper left side of the window.

2. Inthe Select User Type window, select Add Shared User.

V] Select User Type [‘S__<|

I £4t Add Shared User ||

Cancel

3. Inthe Add Shared User window, select the field to search using the drop-down menu.

1) Add Shared User [ (=1[E5)

Name w ues userd (2 search |
User D Name DeskiopPhone  Cellar Phone Emai
1 ucuserl  ucs user 1 001 0111222323 wcuser 1@Ignort
2 ([’ Q| ucuser2  ucsuser 2 9002 011-231-3432  ucuser2@lg-nort
3 ucuser3  ucs user 3 5003 0112343453 uauser3@ignort
4 Ucuserd  ucsuser 4 004 0114431234 vcuser4@ignort
5 ucusers ucs user 5 9005 011-555-5555 ucuser5@ig-nort
s UcuserS  ucs user 6 3006 116666661  ueuserb@ignort
7 ucuser7 ucs user 7 9007 022-1222-4545 ucuser7@lg-nort
s Ucuser  ucs user 8 5008 0221344534 ucuser@ignort
3 ucuserd  ucs user 9 9003 012-1212-3434  vauser9@ignort
10 ucuser1D  ucs user 10 9010 011-233-1212 ucuser 10@lg-nor
11 ucuser1l  ucs user 11 011 2312323 ucuser 11@ig-nor
12 utuser1z uesuser 12 w12 0112222389 euser L2@ignor
13 ucuser13  ucs user 13 013 0113434545 ucuser 13@ig-nor
14 Ucuser14  ucs user 14 014 0192324545 ucuser 14@ig-nor
15 ucuser15 ucsuser 15 9015 016-343-5679 ucuser 15@ig-nor
16 Ucuser 16 ucs user 16 016 016-345-3454  ucuser 16@ig-nor
17 utuser17 ucs user 17 017 017-345-5476  ucuser 17@ig-nor
1 ucuser18  ucs user 15 018 0183431121 euser 15@ig-nor
Cancel
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4. Enter the appropriate text to search within the field.

5. Click Search to display matching records.

6. Select the user to add and click Add; the contact record is displayed in the Not Assigned Group

in the Presence window.

To add a new Private User:
1. Selectthe Add Contact icon in the upper left side of the window.

2. Inthe Select User Type window, select Add Private User.

V) Select User Type E|

|. £4t Add Shared User |

|. 24t Add Private User |

Cancel

3. Inthe Add Private User window enter the contact information (Name and Office Phone are the

required fields).

(V) Add Private User E|
= Name Mew Private User 1
= Mickname Mew Private User 1
= Office Phone 4200
= Cellular Phone 000-393-0000
= Office Mame
= Office Department
= Office Fax
= Office Address
= Home Phone
= Home address Hogye-1dong, Donan-gu, Anyand-shi, Kyungi-do|
= Email
. 0K | Cancel .

4. Click OK to store and display the contact record. The new contact is shown under the Private

group and stored in the Private User directory.

To delete a contact from the Presence window:
1. Right-click on the desired record.
2. Inthe popup menu, select Delete User.

3. Click 'Yes' to confirm the deletion.

NOTE

Deleting a Private contact from the Presence window also deletes the record from the Private
User directory. Deleting a Shared contact only removes the record from your Presence
window.
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You may also view all the information on the contact. To view Detailed Information:
1. Right-click over the desired record,

2. Select Detail Information to display the contact’s Detail Information screen. The information
for a Shared user includes the user’s picture and schedule for the day. The information in the
window is the same as the Add Private User window shown above.

(U] Detail Information E‘
n Today's Schedule
h

= Hame [cingy |

= Nickname [sas5185 |

* Station Number  [2003 | &
= Skation Number? | |

= station humbers | |

® OfficePhone [212340033 | B
= CelularPhone  [1012390033 |E
= Office: Name: [ES |

Office Department |Root

|
Position | |
|

Official The [

Office FAx [

Office Address |Seoul Korea

Home Address |

\
|
Horne Phone | ‘
\
\

Ernail |ma|I0033@er|csson\g com

Time (1056 Timezone  (GMT+0%:00) Korea Standard Time 0K

6.1.1.2 Organizing Contacts by Group — (P)
For easier management, the Presence contact list can be divided into groups. Groups can be
added, deleted, renamed and contacts moved from one group to another. Initially, all Shared
contacts are placed in the Not Assigned Group and Private contacts are displayed in the Private
group. (D This function is supported in UCS Premium license.

) & 2 = |

\ l Group Mot Assi d (14} §|_

Katrina Ryu . [y

‘f — g5 >
Cindy N .
ol I seoul - N

Emily Jones & »e
Cnline -

« =1 Jiang Wian N
Cnline - o
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To add a group:
1. Selectthe Add Group icon.

2. Type the new group name desired.

[v) Add Group

»  Group Mame |

3. Click OK to add the new group.

To rename a group:
1. Right-click on the desired group, the pop-up menu will display.

2. Select Rename Selected Group.

vl Bename Group

= Group Mame |1, Office contacts

[ DK H Cancel ‘

3. Enter the new group name and click OK button.

To delete group:
1. Right-click on the desired group, the popup menu will display.

2. Select Delete Selected Group.

NOTE

All contacts must be removed from the group before it can be deleted. Note the predefined
Not Assigned Group cannot be deleted.

To move a user to another group:
1. Right-click on the desired user, the pop-up menu will display.

2. Select Move Selected user to.

3. Select the group where the contact is to be moved,

OR

4. Drag and drop the user name to the desired group.
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6.1.1.3 Searching the Presence Window
You may query the Presence window to locate a contact quickly. The UCS Client will search
the contacts listed in the window. Text entered in the search box is compared to the Name,
Today’s message and Desktop Phone 1 fields in each record. If no matching records are

found, you can extend the search to all records in the Shared directory or, if enabled, in the
LDAP database.

L |0 22| BE

U Group Mot Assigned (14

4_1. Office Contacts (5)

A& peteros
o

Es‘ﬁ peterl0T3
74|

m peterl0T5
ul
I peter00TT

NOTE
[Search Speed Dial] function is supported in UCP/eMG system.

To search users in the Presence window:
1. Enter the appropriate text to search.

ucp X |2 | 22

| 2, Search Shared User |

| 1, Search LDAP User |

| 3, Search Speed Dial |

* If no matching records are found, extend the search to the Shared or LDAP database:

2. Select Search Shared User, Search LDAP User or Search Speed Dial.
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[©) Search Shared User

Name v | fuser | (< search |
User ID Name Desktop Phone | Cellular Phone Email

1 ol ucuserl ucsuser 1 9001 011-122-2323 ucuser 1@g-nort
2 ucuser2  ucs user 2 5002 ucuser 2@ig-nort
3

4 ol ucuser4  ucsuser 4 2004 1234 ucuser 4@ig-nort

5 o ucuser5  ucsuser 5 2005 011-555-5555 ucuser5@ig-nort
& ol ucuserd  ucsuser & 9006 011-666-6661 ucuser5@g-nort
7 £ ucuser?7  ucsuser 7 9007 022-1222-4545  ucuser 7@lg-nort
8 ol ucuser®  ucsuser 8 5008 022-134-4534 ucuser8@ig-nort
9 o ucuserd  ucs user 9 8003 012-1212-3434  ucuser3@ig-nort
10 £ ucuser10  ucs user 10 9010 011-233-1212 ucuser 10@lg-nol
i1 £ ucuser1l ucsuser 11 9011 231-2323 ucuser 11@lg-not
12 ol ucuser12 ucsuser 12 2012 011-222-2389 ucuser 12@lg-no
13 o ucuser13 ucsuser 13 9013 011-343-4545 ucuser 13@lg-not
14 ol ucuser14 ucs user 14 9014 019-232-4545 ucuser 14@lg-nol
15 vureeris s nser 15 anis N1A-243-5479 nicnser 1Sifln-nn

<

Crludre Phone:

(V) Speed Dial
Hame o Number < [ |[Q search |
Tupe Hame: Stabion Number | Cellular Phone Email
i o [« system  ddffog 22356 2234586
z o [2)station  dddeee 3333333 3333333
3 o [2]station. dddurr 555777 sS5777

* The search results window displays.

» SHARED USER POP-UP

» LDAP POP-UP

3. From the results window, right click to display the actions popup menu as shown below.

(2 Make A Call

il

4100 |

(& Make & Call

-

| B 8e-31-450-7851

Scheduled Dial

000-333-3333

(2 Email

TIP-TT 0850

Detail Information

Today's Schedule Info

& Emall

[F] 019-450-7851

Add Private User

000-333-4444
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6.1.1.3.1 Search Shared User

6.1.1.4

The Search Shared User window shows IM status, phone status, Webcam status, User ID,
Name, Desktop Phone, Cellular Phone, Email and schedule status and features of the
Presence window.

(0] Search Shared User g@@

Name s user | [ search |

User ID Name Desktop Phone | Cellular Phone Email L]

9006 011-666-6661

ﬂ ucs user 1
[

NOTE

Presence status in the Shared and LDAP windows does not automatically update, the display
indicates the status when the user queried the database.

If the number of queried users exceeds 100, the first 100 results will be shown, and any other
results will be shown on subsequent pages.

vl Search Shared User

v - €, Seanch

Liser 1D hame
B o e
2 | & [ "

I Totak 119 Page: 18 I
) | vesumer e
wd | 9001 o
\

Managing the Private User Directory

The Private User directory is a list of contacts you can enter or import from an external Contacts
database. When initially entered, these contacts are listed in the Private group of the
Presence window. In addition to adding and deleting a Private User contact, these contacts
can be edited, all Private User contacts can be deleted and the contacts imported or exported
to databases including Outlook, Excel, Goldmine or ACT!.
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=l Private {3}

[+ TR
€N -offine| (3 Make & Call
Scheduled Dial
D 1z (@ sMs
EN - oifine
=2 Email
a 1122 Detail Information
EX  -offine Move Selected User to
Delete User
= aaaal1LfFFFFIFFfg Delete All Private Users
(%] METE Edit User
EN - oifline View
Sort

[1]:]
ag| ’

To edit a user record:

1. Right-click on a record; the pop-up menu will display.

2. Select Edit User from the popup menu.

3. Modify the user’s information.

4. Click OK to save.

To delete all the Private User contact records:
1. Right click on any contact or group.

2. Select Delete All Private Users from the popup menu.

3. Click Yes to confirm.
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6.1.1.4.1

1. Select Import Contacts from the Tools menu.

Importing and Exporting Contacts

Private User contacts can be imported from and exported to other contact databases such as

Outlook, ACT!, Goldmine and Excel.

When contacts are imported, the contact records are

placed in the Private group and can be moved to a different group as desired.

To import contacts from ACT!, Goldmine, Excel or Phontage:

File “iew | Tools | Help
v arline Call rio E®0 &
o =
File Send i
. Sharing (" o
SMS
| Schedule By ||z E
& video 3
\. - or Presence
Rl Phone
\f Logs (1}
I Log
Impart Contacts 3
Export Contacts 3 =
Audio Conf.
Favorite Links ’ -

Select the database type.

the Private group.

To import contacts from Outlook:
Select Import Contacts from the Tools menu.

Select Outlook.

. After importing, the Import Result window displays and the imported contacts are displayed in

Select the Outlook contact folder, the Outlook access popup displays.

(%) Folder Selection

= *Outlook®
=1-{CT) Personal Folders
[ Deleted Items
I3 Inbox
I3 Outbos

[ Sent Items
[ Calendar

(= Journal
[ Mates
IC5) Tasks
[ Drafts

{3 Junk E-mnail

Cancel
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4. Check Allow access for, select a time and click Yes.

Microsoft Office Outlook

A program is trying to access e-mail addresses you have
stored in Outlook, Do you want to allow this?

If this is unexpected, it may be a virus and you should

(x)

choose "Mo",
Allow access for 1 mirute v
[ es ] [ Mo ] [ Help

]

5. The Import Result window displays and the imported contacts are displayed in the Private

group.

NOTE

If No is selected in the Outlook access popup window, the import will fail and you will receive an

‘Unknown Error’ notification.

To import contacts from a CSV file:

1. Select Import Contacts from the Tools menu.

2. Select CSV.

3. Select the CSV file to import.

CS¥ Field Mapping Table

= CSV File Name | D:Yphonebook.csv
Mapping Table
UCS Field CSV Preview
Name Oscar
Nickname: Memo
Cellular Phone 010-1111-2222
Email o @o0e.com
Home Telephone +82 (02) 33334444
Home Address Some Address
Office Hame Company
Office Department Position
office Phone +82 (031) 55556566
Office FAX +32 (031) 55550000
Office Address Some Address
hittp .00
+82 (032) 77773388
+32 (031) 55550000
England
001-002
London
Somewhere
Some Address
3000
26 Private User

The CSV Field Mapping Table window is shown.

| Load |

| View on Notepad |

CSV Field
flame —— <|F
[
[cedar W
E=T
[rome |
[address | W
[Company Name <] ®
[1obPositon ="
offie |
FAX - ¥
=&
fomepace <
Etc -
Fax -
ooy ]
[Epcede |
City -
State -
acdress <]

4. Arrange the CSV Fields.
5. Uncheck fields not to import.

6. Click the Import button.
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To export contacts to ACT!, Goldmine, Excel, or CSV:

. Select Export Contacts from the Tools menu.

In the popup Natification window, select Yes to include Shared User contacts or No to export
Private User contacts only.

. Select the database type. The export process starts and a notification window appears when

completed.

¥]' Notification

= Do you want to include the shared user?

NOTE

When using Excel reporting, the Excel program must be closed before starting to export data.
If the program is not closed, the user will receive a popup message requesting Excel to be
closed.

() Information [
\ | Excel is runnig. Plase close it and try again.
0K

To export contacts to Outlook:

. Select Export Contacts from the Tools menu.

In the popup Notification window, select Yes to include Shared User contacts or No to export
Private User contacts only.

. Select Outlook for the database type.
. Select the desired Outlook contact folder, Outlook access popup displays.

. Check Allow access for, select time, and click Yes. The export process starts; a notification

window displays when completed. The export process starts; a notification window displays
when completed.
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With the Phone mode enabled, refer to see Section 3.2.3.2, you have access to all of the
IPECS system features as well as the features available to traditional iPECS IP Phones, with
the few exceptions based on the differences discussed below. The fixed feature keys operate
in the same manner as in the iPECS IP Phones except the mouse is used to select dial pad and
feature buttons. For operation of the features, refer to the iPECS IP Phone User Guide.

AEONE 1132 ([T)
0ol JAN 02 15:11
g 1 A%: :_‘3’ TRAMS HEDEAL

- - - FYD CONF
4\(s5)\(s
G = i DD MSGHE
7 8 MUTE FLASH
PR Ty X

e - M FaM
* 0 # SPEED SAVE

SPER Hokd

With the exception of the following User Programming items, the Phone window screen allows
complete access to all the features and resources of the iPECS host system.

* Station Answer mode — only Privacy for the Station Answer mode; Intercom Call Announce
is not supported for the UCS Client.

¢ Station Ring Download — UCS Client users can change the ring tone files stored in the
iPECS UCS Client folder; ring tone files cannot be downloaded from the iPECS system.

* Audio source control — UCS has a single audio path, and cannot support the dual path
(headset and speaker) controls available with the traditional iPECS IP Phone.

There are three Speaker volume settings for ring, internal call volume, and external call volume;
the three volumes are saved and retrieved according to phone status.
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6.3

Logs Window

The Logs window displays the log of UCS services used by the UCS Client. The log identifies
the service type, name of connected party and time the service was employed. These logs are
stored on the UCS Client PC and can be searched or archived as a backup file in the UCS

Client folder.
[ Se——
Service... MName Date & Time
] - Missed ) &/6/2014
1 92 cal catherine 10:35:32 AM
Phone Number: 2005
“ > Missed 8/6/2014
5 62 cal John 10:35:22 AM
_ Phone Number: 2002
- 5MS ) &/6/2014
& peceie  catherine 10:34:42 AM
3 Phone Number: 2005

Contents: Are you ok? Today is Friday.
[8/5/2014 10:36:00 AM]

SM5 af6/2014
] /5
& peceve o0 10:34:42 AM
4 Phone Number: 2002
Contents: Hi, I received your
message.

[8/5/2014 10:34:00 AM]

m

In addition, by right clicking on a record, the popup menu similar to the Presence popup is
displayed, see Section 6.1.

Services logged are:

Call (Incoming, Outgoing, Conference Room)

Instant Messaging (IM)
Application Sharing

Desktop Sharing

Whiteboard

Video

Presentation

Remote Monitoring (Requesting)
Remote Monitoring (Be requested)
Web Push

File Send

SMS

Note

Missed Call

Memo
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To search the Logs window:
Select the Service Type from the drop-down menu.

Enter the appropriate text to search.

NOTE

If more than 2000 records are stored, when you login a Backup window will display indicating

the Logs window should be archived. This is required to minimize any effect a large number of

logs may have on performance of the UCS Client and other Windows applications.
archive file is named and saved to a backup directory in the UCS client folder.

The

name includes the date as in the following example, 20080325143309092.xml|
To view the backup file, double click the file name in the UCS Client folder. The file is displayed

with the default browser as below.

The backup file

] C:\Program Files\UCS Client\backup\® 0{Recentlog ucuser1_20080414192023066.xml - Microsoft Internet Explorer E@g|

File Edit VYiew Favorites Tools  Help o
G Back ~ () \ﬂ \ELI .;‘J 7 ) Search ‘:\?’ Favarites 6’-‘: M ] - ﬁ “:“i
Address m C:¥Program FilesWUCS ClientWhackup'S (HRecentLog_ucuser1_20050414192023066. xml v a o Links ¥
Recent History
Service Type Name Date and Time Description
Missed Cal UCS User 14 200804147 11:32:55000 Phone Murnber: 4113
Call (Inbound) UCS User 14 20020414 T 14:46:46000 Fhone Nurmber: 4113
Call {Outhound) UCS User 2 20080414T14:57:17000 Phone Mumber: 4101
Call (Outhound) UCS User 4 20020414 T14:57: 17000 Fhone Nurmber: 4103
Call (Conference) Mo information 20020414 T15:24:04000 Roorn Murmber: *591
Call {(Outhound) UCS User 3 200804147 15:35;51000 Phone Murnber: 4102
SMS Send UCS User 3 20080414T15:43:50000 ihtor:?fi?:”t“gft“m“elsgfg?”te”ts’ Hi
Phone Murnber: 4102 Contents: Hi
SMS Receive UCS User 2 200804147 15:45: 14000 ~ I'm received a message, ok |
[4/14/2008 12:09:00 PM]
Mote Receive UCS User 14 200804147 15:49:59000 Contents: kkkkkkldkklkkklddddkdkdkk
Mote Receive LICS User 3 200804147 15:49:59000 Contents: make a call me ...
Missed Cal LICS User 3 200804147 16:01:31000 Phone Murnber: 4102
Call (Outhound) UCS User 3 20020414 T16:02:50000 Fhone Nurmber: 4102
Call (Outhound) UCS User 3 20020414 T16:03:07000 Fhone Nurmber: 4102
Call {Inbound) UCS User 2 20080414T16:13:22000 Phone Mumber: 4102
Call (Inbound) UCS User 2 20020414 T16: 1406000 FPhone Nurmber: 4101
Call (Outhound) UCS User 2 20020414 T16:15:23000 FPhone Nurmber: 4101
Call {(Outhound) UCS User 4 200804147 16:15;45000 Phone Murnber: 4103
Call (Outhound) UCS User 2 20020414 T16:26:29000 FPhone Nurmber: 4101
Call (Outhound) UCS User 3 20020414 T16:26:29000 Fhone Nurmber: 4102
Call (Outhound) UCS User 4 20020414 T16:26:29000 Fhone Nurmber: 4103
Call (Inbound) UCS User 3 20020414 T 16:42:46000 Fhone Nurmber: 4102
éj Done _é My Computer
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The Selected Contact window displays immediately below the main window and provides basic
information about the highlighted contact. The window includes icons to establish a
collaborative session with the contact. Highlighted icons indicate the communication modes
available to the contact. Selecting an icon initiates the communication. The Selected Contact
window can be disabled if more space is desired in the main window, see Section 3.3.1.

@ (Mo information

i}

The Organization window displays the Organization Chart from the UCS Server in a split screen
showing the Organization hierarchy tree and organization members. Members are shown in a
tabular format with presence status. Tools allow you to customize the view with the
organization tree to the left, right, above or below the member table. In addition, the various
presence states (IM, phone, video, etc.) can be eliminated from the view and a sorting order for
the members (IM, Phone or Name) can be selected. Manual and immediate refresh buttons
( permit the user to refresh the display immediately or allow timed updates. This
function is supported in license.

N Station ... -

& b
sl | B
77

M

79

B

i3]

-]

@

& e ‘s e e e B

To use the Organization window, the Organization Chart must be established and use
authorized by the iIPECS UCS administrator.

To view the Organization window:

1. From the View menu, select Organization.
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File | Wiew | Tools Help

Wiew Selected User Detall Infarmation

x

24 0
Call Assistance
o
{ Restore Default window
W
™ ) =
?"\ L] Quick Call Cantral Bar
|« | Phone Tab
~ | Drganization |

~—

2. Logout of the UCS Client and log back in; the Organization tab will be shown in UCS Client
automatically.

6.5.1 Searching the Organization Chart
A department may be selected to view all the users in a department. In the upper right of the
Organization window is the Search text entry box. To search for a particular user, enter
search characters in the box and matching entries will be shown in the Organization window.
You may right click on a contact to receive popup menus as with the Presence window, Section

6.1.
(im-)Ea)c)
= Ericsson-LG Na... (B 2

UCS User 1 IG5 Us.. 9.

CM User 2 ucsus.. 9.
Related Coi 3 us us.. 9.

SMEB) SMB 4 UGS Us... 9.

SMB) SMB_ 5 UGS US... 9.

SMB)PLM 7 . ¢ UGS US... 9...
Enterprise) | & - Ucs US... 9

cro g ucs us... 9.

UCS Test G g UE e E
Enterprise) 0 oo 9'"
Enterprise | L'h: L

GPC 1 ucs us... 9.

Enternrical @ 12/[ & W ussus.. 9.

< 13 usus. 9. E *

NOTE

The UCS Client searches for a match in the Name, Desktop Phone, User ID and Cellular Phone
fields, in order.

6.5.2 Window Appearance
Tools in the Organization window allow the user to change the appearance of the window as
well as the presence information shown for each contact.

To modify the appearance:
1. Select the Screen tool at the upper left.
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Qrganization Top/User Bottom
Organization Left/User Right
Organization Bottorn/User Top

Organization Right/User Left

EODBO

Custornize Colurmn View »
Sort ’

2. From the Screen tool menu, select the desired screen orientation. The Organization window
will display with the orientation selected.

Left/Right View Right/Left View
(M -J(c)(ca)) (&)
= Ericsson-L 4 Na... &[D.| & ~| = Ericsson-L ~
UCS User 1 Sus.. 9. UCS User
CM User 2 . 9. CM User
Related Coi 3 g Related Coi
SMB) SMB 4 9. SMB) SMB
SMB) SMB - < e SMB) SMB
SMBIPLM T . ¢ s SMB) PLM |
Enterprise} = 7 9 Enterprise)
cro 8 - tro
UCS Test G 5 s UCS Test G
Enterprise) Enterprise)
Enterprise | 19 -9 Enterprise |
GPC " - 9. GPC
Enternrical ¥ 12 & = s - Fnternrisal ¥
< > 13 LS EH e -E M %
Top/Bottom View
(I -Jlca)(c) (- ()
= Ericsson-LG s Deskto. .. &
UCS User 1 9004
CM User 7 9001
Related Company 3 9010
SMB) SMB Sales 5 ol 4 9011
5 9012
Deskto... e 5 9013
1 7 9014
2
3 5010 = Ericsson-LG
4 3011 UCS User
. CM User
5 9012
o Related Company
E =01 SMB) SME Sales k-
7 9014 v ¥

To modify the presence information shown in the window,
1. Select the Screen tool at the upper left of the window.

2. From the Screen tool menu, select Customize Column View.

3. Inthe popup menu, check the box in front of each item to display for the contacts.

Index

M Status

Call Status
Yideo Status
Desktop Phone

L8 8 8 L 5

Today's Schedule Status
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To change the sorting of the window,
1. Selectthe Screen tool at the upper left of the window.

2. From the Screen tool menu, select Sort.

3. Inthe popup menu, click the sorting column.
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Chapter 7

Dial pad icon

Quick Call Control Bar

With the Quick Call Control Bar at the bottom of the main window, you can make and receive
calls. The text box displays the names and numbers from contacts in the Presence window or
you may dial a number from the Simple dial pad popup. This control bar consists of the
Simple dial pad icon, drop down contact list, and Call and Speaker controls.

Placing a call from the Quick Call bar is quick and efficient.

To place a call using the Simple dial pad popup:

. Launch the simple dial-pad popup using the dial pad icon.

. Click on digits to dial the number. The digits display in the pre-dial box.

1) (29 (3) (|
1 4 5 ﬁ rer

= < W
| Z) 8B ]

¥ 0 # | | fer

. Press the Call button to place the call.

To place a call using the drop down contact list (shows a list of contacts from
the Presence window):

. Click on the drop down arrow to access the contact list.

. Click to select the desired contact.

To end the call:

. Click on the speaker button.

. Calls can be placed from other applications while the UCS Client is active or minimized.
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To place a call from another application:
1. Copy the desired digit string (Ctrl + C).

2. Pressthe "Ctrl + Shift + D”.
Or

With the Call Assistant displayed, drag the mouse over a number while holding the right mouse
button.

7.2 Receiving a Call

When a call is received, the phone will ‘ring’ and the selected caller id popup will appear. The
window shows the caller id delivered from the iPECS and the name associated from the
Presence window. If the UCS Client is minimized, the popup will display the incoming call
information or the iPECS UCS Client icon in the Windows tray will flash to indicate the new call.
In the latter case, IPECS UCS Client must be activated to answer the call.

To answer a call with the UCS Client active:
1. Click on the speaker (2 ) button.

To answer the call with the iPECS UCS Client minimized:
1. From the Caller Id popup, click the Answer button.

|_FI, Incoming f 5

Cindy
2003
N Root

@ Record ﬁ Ring Mute: Hald

Widen Park QO Yoicemail

To end the call with the iPECS UCS Client minimized:
1. Click the Reject button.

Or

Activate the UCS Client and click the Hangup button.

@ Incoming - 00:01:06 1

Cindy
2003
b Roak

® Record @; Mute Il Hold

M video P park QO voicemail

Beee
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Chapter 8
Tools Menu Call Features

From the Tools menu of the main application, you can access the Call menu. In this menu are
tools designed to enhance group collaboration and simplify use of calling features.

Scheduled Dialing permits you to enter a phone number for dialing at a later scheduled time.
When the scheduled time is reached, the Confirm window appears, you must confirm before
dialing will begin. The Scheduled Dial window contains a list of the phone numbers and
schedules entered. The window includes icon tools to manage scheduled calls.

@ Scheduled Dial Manager @
EL Ada [EL. Eqit > Delete U Delete ¢ can
Date & Time Mame Phone Mumber Company
Gm 8/6/2014 1:00:03 PM UCS User 1 2003 Ericsson LG
@;. 862014 12:59:07 PM LICS User 2 2002 Ericsson LG

To access the Scheduled Dial window:
1. From the Tools menu, select Call.
2. From the Call menu, select Scheduled Dial to display the window.

To add or edit a Scheduled Dial:
1. Click the Add or Edit icon on the Scheduled Dial window; the Scheduled Dial Manager popup

appears.
@ Scheduled Dial Manager @
= Name UCS User 1
= Phone Number 2003 e
= Company Ericsson LG|
= Date &Time 8/6/2014 1:00:03 PM -
[ ok || cance
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Enter the Name and Company.
Enter or use the drop down menu and select a Phone number (required entry).
Use the pull-down to schedule a Date & Time.

. Click OK to save.

NOTE

Each Scheduled Dial must have a unique scheduled time. Duplicate schedule times are not
allowed.

To delete an entry from the Scheduled Dial window:
. Select Delete or Delete All; confirm the record deletion.

. Click OK.

When the scheduled time is reached, the Confirm window will appear. You must confirm by
selecting OK before dialing will begin. You can select Snooze to delay the call.

[ Confirm Dialing @
MName : UCS User 1
f;\ Mumber : 2003
\ Company : Ericsson LG

Reserved Time @ 8/6/2014 1:00:03 PM
Do you want to make a call now?

Click Snooze to be reminded again in:

5 B (Minutes Later) [ Snooze |

|' oK || Cancel |

The UCS Client allows you to record a conversation onto the client PC hard drive. Recorded
conversations can be reviewed after recording. In addition, text or voice comments can be
added to the recording and sent via email as attached .wav files. Using the tool icons at the
top of the Recorded Call window, you can delete, add a comment and E-mail recordings.

Calls are recorded with controls in the Call View, see section 13.

To playback a recorded call:
From the Tools menu, select Call.

From the Call menu, select Recorded Call to display the Recorded Call window.
. Select the desired recording.

Use the reverse, play, pause, forward and stop playback icons to control the playback.
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8.3

8.4

Auto Call Recording

When enabled in the iPECS system, conversations of the UCS Client and/or other iPECS users
are recorded to the hard drive of the UCS Client PC. Other stations in the system may be
assigned to record conversations to the UCS Client, “3rd party recording”. For proper 3rd
party recording, the iPECS UCS Client must be idle.

Flex Buttons

The Flex Button window provides access to 48 Flex buttons. Each button has a status icon,
which displays the status of the CO Line or station associated with the button. The button also
displays a designation from the iPECS system database, such as CO 001, LOOP, etc. Flex
buttons of the UCS Client may be assigned to activate other iPECS system features such as
dial a Station Speed Dial.

Status icon —{@)O oo1 H@ STA 2109 H@ abcde ‘
l@ 57A 1541 H‘“‘ co0os H‘“‘ cooos |
@  J@om  [@uer |
@uor  |our  |Oor |
l@ sTA 2110 H‘“‘ SY5PD20002 H‘“‘ ‘
© © © |
© e e |
l@ 57A 2106 H‘“’ H‘“’ |
© e e |
e e e |
© e e |
© G G |
e e e |
© e e |
B e B |
© [ [CIEE

To enter and assign a Station Speed Dial to a Flex button:

. Right click on an assigned Flex button.

. Select Set Attribute; the Flexible Button program screen will display.

. Enter the number to be dialed.

. Click the CO Call checkbox if the input number is not a station number.
. Enter an optional Description (display) label for the Flex button.

. Click the Save button.
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NOTE

If a Flex button is assigned for Paging, the UCS Client must be off-hook prior to selecting the
Page button. The UCS Client must be in the idle mode to assign a Flex button.

When UCS Client’s Flex button is clicked with No Voice mode, Flex button of controlled hard
phone will be worked.

To Show Flex Button on login:
For Flex Button to show on login, check Setting > Basic Action - [Show Flex Button on login]

@ setting X
Server Connection
General Set the Action for the double dick call e
[ Auto Start On Startup Window
Display
Sound [(Login Notification

Exchange /Outlook Integration

. Show DMD or Call forward confirm window on login.
CRM Integration

Call [Enable Auto away 10 minute
Dialing Rules ) ) ) ) , )
Call Popup [ Do not display expired appointments in Today's Schedule Viewer
Ring Sound Show confirm window when no speaker or microphaone
Audio
[ show Flex Button on login

Voice Codec

Voice Mail Server Selection — (P-CM)

When multiple voice mail servers are associated with the UCS Client, the VM Selection window
permits access to the various mail servers. (O This function is supported in CM Premium
license.

(v] ¥M Selection

» Select the WP wou wish to access

[*620 (WSF Type) -
[M¥625 (UM Type)
*624 (External YM Tvpe)

o ][ comcel |

NOTE

A server can be selected as default, in which case this window is not shown when selecting the
VM icon in the Message and Status icon tool bar.

To access the VM Selection window:

1. From the Tools menu, select Call.

2. From the Call menu, select VM Selection to display the VM Selection window.

3. Select the desired Voice Mail server from the drop down list.
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8.6

8.7

Favorite Contacts

Favorite Contacts allows you to call and transfer calls easily using the Call window.

(U] Select Member &\
(3) Presence
Member List + add
User 1D Hame Deskkop Phone =
irs ucuserd LICS User 3 4102
& [fs) | R ucusers UCS User § 4104
irs ucuserls LICS User 13 4112
&£ R ucuser? UCS User 7 4106
Y ucusers LCS User 5 4107
ra ucussrs LICS User 4 4103
& ucuserd UCS User 9 4108
ucuser11 LICS User 11 4110
ra ucuserls LICS Lser 15 4022
Fyrs ucuseri4 UCS User 14 4113 ) |
ucuser2 LICS User 2 4101 -~
#Added Member List X Delete
User 1D MName Desktop Phone
0K Cancel

To add lists to Favorite Contacts:

shown.

bottom of the Select Member window.

Step Call

1. From the Tools menu, select Call > Favorite Contacts, the Select Member window will be

2. Select the desired Member(s) and press the Add button. The contacts are added at the

Step Call allows the user to make calls to numbers from a contact list sequentially. Users
create a list of contacts for outbound calling, which can be added one-by-one or imported from

a file where the file extension is ‘.scd’ or ‘.csv’.

[v) Step Call
File Options
a add | X Delete " Delete L, File Send
Nlarme: Office: Name: Office: Department Phone Mumber Result Mema
2z |Userd 010-2338-2222 ﬁ &
3 [Userd LG 031-450-5759
4 |Userz Nlorte! 4544
5 |UCSUser 10 LG-MNORTEL ECS +109

| R stepcalistart ||| @ Makeacal || Srealivent | | coorp |

Information Wrap Up ca’ Signing

e shesit @ Suess O Falue
= Office Hame LG Nortel = Mema

* e Ut
= phons Humber * (3610

Auto calling s stopped,
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To add contact(s):
1. Click the Add button in the toolbar.

2. Enter values into the edit box at the bottom of the Step Call Information window.

To add contact(s) from a database:
1. From the File menu, select Load Step Call Database.

2. Select a Step Call Database.

Options

Create a Template File

Load Step Call Database

NOTE

You can create a Step Call Database template file with a file extension of .csv (select File >
Create a Template File).

To add contact(s) from the Directory:
1. From the File menu, select Add List from Directory, the Select Member window will be
displayed.

2. Select and add the desired contact(s) from the Select Member window.
Options
Create a Template File

Load Step Call Database
| Add List fram Directory

Save the current list &s,.,

To make an outbound Step Call:
1. Select arecord in the outbound calling list.

2. Press the Step Call Start button.
3. The phone number of the selected record will be dialed.

4. After the call is completed, the ‘Result’ and ‘Memo’ can be created; the interval between calls
is set as shown.
* Result input selections include:
- Success:
- Failure: &5

* Ifamemo is saved, the E& symbol will be displayed.

e If| swna | is pressed, the current time and user name will be entered automatically.
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(0, ]

The next record on the list will be selected automatically.

. Step calling stops when the end of the calling list is reached,

OR

Step call can be stopped by pressing the | 32 step call stop | button.

Alternate method for making a Step Call:

. Select a record from the outbound calling list.
. Press the Make a Call button| ¢ Makeactall | the call will be initiated.

. When the call is terminated, the user can enter the '‘Result’ and ‘Memo’, if necessary.

To end a Step Call:

. Pressthe 'Drop’ button | @brop |,
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To create a Template File:
1. From the File menu, select ‘Save the current List As...".

2. Inthe dialog box displayed, enter the desired file name and click on the OK button.

3. A .csv file will be created with the designated name.
To use the created Template file:
1. Open the template with ‘Excel’, ‘Notepad', etc.

2. Enter values (Name, Company, Department and Phone number).
3. When finished, click Save.

4. Referto Load Step Call Database (.scd, .csv) above to download the file.

To save the current Calling List to a file:
1. From the File menu, select ‘Save the current list As...".

Options

Create a Template File

Load Step Call Database
Add List frorn Directory

Save the current list &s, .,

2. Inthe dialog displayed, enter the desired file name.

3. Click the OK button.

To send the current Calling List to others:
1. From the toolbar, select File Send.

2. The UCS Client will save the current list as a temp file and attach it as the file to send in the
File Send window.

The Call memo is designed for noting important information during a call so that the information
can be referenced later. The Call memo is retained in the recent Logs. You can confirm and
modify the memo in the Call Memo window. The following methods can be used for activating
the Call Memo window:
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[¥) Call Memo

Add Call Memo @

= Phone Murnber |304D |

= Memo

[Cscheduled Dial [+ add |

Display Registered Call Memo

6/18/2009 5:34:51 PM
1 |[Sales Meeting at &:00 P

|. X Delete |

. 0K

From the File menu, select Setting > Call Popup > Show Call Memo Window Automatically.

. When a call is placed, the Call Memo window will automatically display.

To activate the Call Memo window from the Call Tab:
Click on the Call tab when on a call in UCS Client.

Select ‘Add Call Memo' or ‘Show call memo’.

F By B @ = RO

M

5 File Send

&, Sharing 3
® ‘ideo »
2 Send Email

Detail Information

Schedule Info

Add Call Memo
Show Call Memo

* Add Call memo —a call memo can be added with CID information.

* Show Call memo — displays call memos already created.

To activate a Call Memo window:
If the option 'Call pop-up’ is set and the UCS Client has Call memos regarding the current call,

the Call Memo window can be activated by clicking on the icon at the bottom-right of the call
pop-up window.

NOTE
Prior to closing the Call Memo window, the memo content is summarized on the screen.
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To add a new Call Memo:
. Open the New Call Memo area.

* ) Open this area.

. @ Close this area.

. Enter the memo contents.

. Click on the Add button| + add |.

. The saved memo will be located in recent Logs, and can be viewed when a call is placed from
the UCS client.

Using Scheduled Dial:
. Verify the ‘Scheduled Dial’ checkbox is checked [«] .

. Click on the Add button.

NOTE

The Scheduled dial will be activated with the user name, phone number and company name in
the Call memo; saved Call memos also will display in this area, and can be modified or deleted.

To modify a saved Call Memo:
. Click on a Call memo to be modified; the memo will be opened for editing.

. Modify the content.

. Changes will immediately update in the Call memao.

To delete aregistered Call Memo:
. Select the Call memo.

. Click on the Delete button | x peiete | .

The Call Memo tab can be used to manage comments from multiple users such as during a
conference call. Each user is separated with a tab in the Call Memo window.

To Close a Tab:
. Click on the Close button, @ , Within the appropriate tab.

NOTE
If only one tab is open, the close button will not be visible.

To select a different opened tab:
. Click on another tab to add Call memaos for others on the call; changes are saved and
displayed in a new Call Memo window.
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8.9 ACD Manager — (UCP/eMG)

ACD(Automatic Call Distribution) Manager supports functions which login/logout and on/off-duty
on ACD Group. (D This function is supported in UCP/eMG Premium license.

* Display ACD Group list and user status
* ACD Group login/logout

* ACD Group on/off duty

NOTE
For ucs user to use ACD function, below settings are needed:

1) In case of UCS Standard License, [UCS ACD USE] option should be set to ON. You can find
[UCS ACD USE] option in Unified Web Admin — PGM112.

2) In case of UCS Premium License, [Allow ACD Logon] option should be checked. You can
find [Allow ACD Logon] option in UCS Server Web Admin — Use Feature Permission.

Display ACD Group list and user status:

Call 3
Login Reason Code |0 (Auto) = OFf-Duky Refresh
I
i _ Skatus Murmber Type
|_= File Send B |Off-Duty 623 2D
54, Eharing » ] OFF-Duty 624 ACD
4 SMs [ ] Cn-Duty 625 A0
] On-Duty 627 ACD
Schedule Logaut 631 D
& Mideo 4
Presence
FPhone
Logs
IM Log
Import Contacts 3
Export Contacts 3
Audio Conf.
| AcD |
CRM >

1. Click Tools > ACD menu.

2. ACD Group list is displayed on ACD Manager.
* ACD Group status
= Logout ( ©): user is a logout status in ACD Group.
= On-Duty ( " ): user is a login/on-duty status in ACD Group.

- Off-Duty ( ®): user is a login/off-duty status in ACD Group.
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ACD Group Login/ Logout:
1. Select ACD Group on ACD Group list, then click Login button.

@ ACD Manager x

|623 Login | Reason Code |0 (Auto) = OFF-Duty | Refresh |

Murnber Tvpe

L] OFf-Duty 624 ACD
| Cn-Duky 625 ACD
| Cn-Duky 627 ACD
| | Logouk 631 ACD

2. ACD Group status is changed into On-Duty status like below.

@ ACD Manager

|623 Logaout | Reason Code |0 (Auto) = OFf-Duky | Refresh |

Status Mumber Type
623

‘

|

L OFf-Duty 624 ach
| Con-Duky 625 <]
| Cn-Duky 627 ACD
| | Logout 631 A

ACD Group On/ Off-duty:
1. Select Off-Duty Reason Code, then click Off duty button.

IE' ACD Manager x

625 Logout | Reason Code ID(Auto) ~ OFF-Duky | Refresh |
) thtal Y
Skatus Mumber 1 ] Type
B |Off-Duty 623 g
L OFf-Duty 624 4
™ On-Duty £25 g
| On-Duty 627 7 Fon
o Logodt 631 B
ogoul T -
2. ACD Group status is changed into Off duty status.
@ ALCD Manager x
|625 Logout | Reason Code |0 (Auto) On-Duky | Refresh |
Status Mumber Type
| ] Off-Duty BE3 ACD
L Off-Duty 624 ACh

OFF-Duty 625
| On-Duky 627 ACD
| | Logout 631 ACD
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Chapter 9

Scheduling Appointments — (P)

UCS user can view UCS schedule, Outlook schedule and Exchange link server’'s schedule.
When Exchange link server is used, Outlook schedule will not synchronize with UCS Client. For
UCS user to use Outlook schedule rather than Exchange link server schedule, in UCS Server
WebAdmin, Use “Exchange Link Server” checkbox of Exchange Link Server must be
unchecked.

Please refer to UCS Server manual to configure Exchange Link Server settings in more detail.
(® This function is supported in UCS Premium license.

In the Schedule window, you can view, add and modify scheduled appointments.
Appointments can be viewable by and E-mailed to other UCS Client users. Appointments are
displayed in the Schedule window, which is divided into 4 main components. At the top of the
window are the appointment management tools. In the upper right is the monthly calendar,
used to select appointment dates. In the right left is the folder selection area used to select
appointment folders to display in the Appointment window. Finally, to the right of the
Appointment window displays the summary of the day’s appointments.

Day |\‘\'\ﬂ\‘\'eek| Week. Morith | Ve |1..-Gu‘ [ Refresh

Wiy, Jube 35 ~l| 4 Ty 2013 LT TN 3
SMTWTES SMTWTEFS
1z 1234867
345 6la o B 91011 1213 14
g 00EE 12 13 14 15 16 18 16 17 18 19 20 21
1 W18 0 ELER ED YRR P 24P B0 2P

LR T T T

30
10® [ Mol Lontiens St t5ecudy
30

September 2013 Qetober 2013
SMTWTFS SMTw T
11@ 123 4 1
2 S6780W01 2345678
12 2 | [Qity b Gend a8 1610t B
30 | | @ty Mesting In Gangram 2627 28 29 30 31 234025 26 27 28

Jo
El
2w
El

3 00 | [Mews Requrement Merting (Anyang)
s | [Mevws Reoquarement Menting - 310 Menting room

LS

40
£l

G 00 | [crieal Desng Redew (aeyang)
0 | |30 Mesting Raam

[

]

7o w

The Schedule window can be accessed from the main application Tools menu or by clicking on
the calendar icon to the right side of the My Detail Information.

f. (0] Exch 5 Setting [ (B
Exchange Server Setting > xchange Server Seting (S ][B]X]
User I

[ Save ] [ Cancel ]
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To synchronize Exchange link server’s schedule with UCS Client, type Exchange Server’s User
ID and Password, then click save button. If user is authenticated, Exchange link server’'s
schedule will be synchronized with UCS Client.

NOTE

In cases where Single Sign-On is set by Web Admin, [Exchange Server Setting] menu will not
appear because exchange server sets user’s password automatically.

You can add, modify, delete and copy your private appointments or shared schedule
appointments in the Schedule Item window. For your private schedules, you have all access
rights to read, add, modify, delete and copy appointments. For shared schedules, you can
read all appointments and may have the authority to add, edit and delete Shared schedules as
well as your private schedules. In this window, the appointment is identified, scheduled and
other users identified for notification. In addition, a location and meeting content can be
defined.

To add an appointment:
1. Select a date in the monthly calendar and click on the Add icon to display the Schedule Item -
New window.

2. Inthe Schedule Item window, complete all required fields.

() Schedule ltem - New Q@@
Folder Narne Iy Falder
subject New Appaintment Subject
Location Mew Appointment Location
Attendeeds) Member List (2) | + add || % Delete | | others |
Mame Email
Abigail ucpZ106@ucp, com
Ernirna ucp2li2@ucp, conm

[[] send Emall to Attendeeis)

Start Date & Time | 2015-12-03 w | (1m0 2 L

End Date & Time  2015-12-03 v [t 28 2

Opan This Schedule ta All Shared Users D Private
My Presence For an Appointment Do Mot Changs

MMy Presence After Expired Do Mot Change

Mew Appointment Contacts|

5 [
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* The Subject and Location fields can be a maximum of 255 characters.
* Contents field can be a maximum of 450 characters.

* Up to 20 attendees can be listed. Each attendee must have unique E-mail address.

3. Setthe action for automatic My Presence update for this appointment. UCS Client will change
and return My Presence to the status selected from the ‘My Presence for an Appointment’ and
‘My Presence After Expired’ fields.

4. Click OK; the new schedule will be displayed on the calendar.

If the ‘Send Email Now?’ box is checked, the schedule is added and your default E-mail client
opens with the attendees listed as receivers and the schedule attached. If MS Outlook is set
as the default E-mail client, ‘New appointment’ is displayed instead of ‘New email’.

NOTE

When there are several appointments that change My Presence at one time, the lower
schedule in the Today’s appointments list has higher priority.

Other UCS Client users can view your private schedules when you allow it by checking the
“Open This Schedule to All Shared Users” box. If you check this box, other UCS Client users
can view your schedule and use it for presence information. If the date of the appointment is
today, your presence members can see that you have an appointment today as shown.

You can allow other UCS Client users to view all your private schedules by checking the popup
menu of your private schedule folder.

Privats Scheduls |

Irmport From Qutlook
shared Scheduls Export To Outlook
TESTL Open &ll Schedule to Presence Users
TESTZ i | I

If you want to arrange the schedule with attendees, click the Others button, a popup menu
appears where you can start an IM session, Make a Call or check attendee schedules.

To view an attendee schedules:
1. Click the Add icon.

2. Select Attendees for the schedule using the Select Member window.
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3. Click the icon of another user; the popup menu will display.

4. Click on a particular Attendee’s Schedule Viewer; the Viewer will display.

5. Ifthe start date and end date of the appointment are the same date, the window will show the

day’s schedule of all attendees. Otherwise, it will show the day period schedule.

To edit a schedule:
1. Double click on the appointment in the Appointment window or select the appointment and click
the highlighted Edit icon.

2. Select the Edit icon button to display the Appointment window
3. Modify the information in the window, see Adding an appointment above.

4. Select OK, the modified appointment is displayed in the appointment list.

NOTE

When you edit an appointment that changes My Presence, you cannot select options from [My
Presence for an Appointment] and [My Presence After Expired] drop-down list.

To delete an appointment:
1. Select the appointment from the Appointment window; if you have permission to delete the
appointment the Delete icon will highlight.

2. Click the highlighted Delete icon.

3. Confirm to complete the deletion.
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NOTE

When you delete the appointment that changes My Presence, a confirmation window will
display. If you click the ‘Yes' button, My Presence will be changed to ‘My Presence After
Expired’ for the appointment.

To copy a schedule to another date:

. Select the appointment from the Appointment window; if you have permission to edit the

appointment the Copy icon will highlight.

. Select the highlighted Copy icon to display the Copy Schedule popup.

. Input any appointment edits and select new dates; the start and end dates and time are

required fields.

. Select OK, to copy the appointment.

NOTE

If the difference between start and end date exceeds 7 days or if the range includes selected
appointment dates, an error message displays.

An ICR scenario can be added to a schedule to be used as needed for routing incoming calls at
designated times.

To add an ICR scenario for a schedule:

. Right-click on an appointment where the ICR scenario will be added.
. Select Add ICR Scenario; the ICR Wizard window will display.
. Enter Scenario Name and assign a scenario destination (refer to Section 10.4.5).

. Click on the OK button.

To remove an ICR scenario from a schedule:

. Right-click on the appointment containing the ICR scenario.
. Select Remove ICR Scenario.

. Click to confirm the deletion.

iIPECS UCS Server maintains two lists of schedule folders, a shared schedule and your private
schedule folders. Schedules in the shared folder are managed in the UCS Web Administration
by allowed users only. Schedules in My Folder are your private schedules, which you maintain
and manage. Appointments from the selected folders are shown in the Appointment window.
To select a folder check the box next to the folder name. For each day, the window shows the
appointments for all checked folders organized by date. The list for each date can be
minimized or expanded to display the summary.

106

iPECS UCS Client for PC User Guide - Issue 4.7



The appointments for the current month contained in a schedule folder and displayed in the
calendar can be imported from or exported to Outlook. If you want to import or export
schedules for other months, simply change the month displayed in the Monthly calendar.
Items contained in an unchecked schedule folder cannot be imported or exported. Shared
schedules not managed by you cannot be imported to or from your shared schedule folder.

To import a schedule:
1. Right-click on a checked schedule folder.

2. Select Import From Outlook.

3. Select the Outlook schedule folder to import and click OK; the Import from Outlook window will
display.

NOTE
The Recurring column indicates that it is a recurring appointment.

(51 Import From Outlook
03 Impert “ Cencel

Dale S011-12-01 = 2011-12-31

1)

z @ e RE ]
B wii-izziono
4 [¥] | My Foides ppaintment 1-13-26 15000 20111225 1900

4. Select each checkbox for the schedules you want to import.

5. Click on the Open checkbox of other UCS Client schedules that you want to view.

NOTE

If ‘Open All Schedule to Shared Users’ is unchecked in the personal schedule settings, the
‘Open’ column of Import from Outlook will not appear.

6. Set the action for automatic My Presence change for this appointment. The UCS Client will
change and return the My Presence selected from the Presence Update and When Expired
drop-down list. When finished making selections, click Import.

7 . The Import status displays in the Result column of the Import from Outlook window.

NOTE

If imported appointments contain text in HTML or Rich Text format, the text will be displayed in
plain text format.

To export the contents to Outlook:
1. Right-click on the checked schedule folder that will be exported.

2. Click Export To Outlook; the Export To Outlook window displays.

3. Click on the checkbox for the schedules to export.
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4. When finished, click the Export button; the Folder Selection window displays.
5. Click on the target Outlook calendar folder to receive the export.
6. Click OK to export the schedule, updating Outlook schedules.

7 . Export status displays in the Result column on the Export to Outlook window.

NOTE

Recurring appointments cannot be exported to Outlook because of the possibility of conflict with
existing appointments.

9.4 View Other UCS Client User Schedules

You can check other UCS Client user schedules if the schedules are enabled for viewing by
checking the ‘Open This Schedule to All Shared Users’ box. To find UCS Client Schedules
available, click on all selections: Presence, Organization, Logs and Phone windows in the main
window or Search Shared User window.

To view other UCS Client user schedules:
1. Right-click on a contact’'s schedule.

2. Select Schedule Info; the Schedule Info window will display.

7 fhodule Inla

5 &6 F B % 101

12 13 14 15 16 IF 18

I'IE Fi B R N L

46 aF 28 2% 30

3. Select the month to view by navigating forward and backward from the current position using
the arrow buttons in the upper-left part of the window.

4. Select a date in the mini-calendar on the left side.
5. Click on the schedule to view the schedule details.

6. Click OK to close the window after viewing the schedule.
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Chapter 10
ICR (Individual Call Routing) Window — (P)

With iPECS UCS Client, you can establish scenarios to route incoming calls. Each scenario
defines rules to route incoming calls, time, day of week, date and caller ID to a destination you
define. Up to 10 scenarios can be established using the UCS Client ICR Wizard and the
relative priority of each can be set. You can select another UCS Client user as an Agent, who
is then able to view and modify your scenarios. When an incoming call is received, the iPECS
notifies the UCS Server, which queries your ICR scenarios. iPECS UCS Server will compare
the incoming call parameters to those of the scenarios. The call is then routed to the

destination in the matching scenario with the highest priority. (0 This function is supported in
UCS Premium license.

U] ICR Scenario List @
[:J Refresh Agent E:J Refresh B Save E‘I- Add @\Edit (f) CEWD @ My Agent
[E] Myself Ack Index | Scenario Mame Comment Holiday Scheduls
1 Scenario (Z005-03-21 05:28:58) Effective X b4
2 Scenario (2008-03-21 08:29:14)  Effective ¥ S
My Agent - <Empty= L] L]
Scenatio Surnmary
Caller ID Date & Time Destination
Al cal 2008-03-21~2099-12-31 CFFIFFFFITNT
17:50:01-~25:59:59
MOM, TUE, WED, THU, FRI, SAT.

The ICR Scenario window consists of three (3) major components: the User list on the left the
Scenario and Summary screen on the right and the ICR icon tools at the top.

To access the ICR window:
1. Click Set My Phone Status from the File menu or the Phone status icon from the main window.

2. Select Call Forward (ICR) from the menu.

N
o]

BS0 ped 0 BES0 ER 0 o940

Clear
DHD
Call Forward({Simple
Call Forward{Remote)
Call Forward{ICR} =

o

The following sections discuss how to establish and activate ICR scenarios.
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The User list, left side of the window, displays a list of scenarios accessible by you. In addition
to your own scenarios (default=Myself), you may be the registered as an Agent for other UCS
users which permits you access to their scenarios. Selecting a user from the list displays the
corresponding scenarios.

iy Agerd - cTmgiy > - s

b ey

Cober I Dt s T Destington M Prassns Corafiton

NOTE

The icon represents your scenario list and the icon represents scenarios of users that

registered you as an agent.

The Scenario & Summary window is a list of scenarios for the selected user and a summary of
the call parameters for the scenario. In this screen, the priority of the scenario can be adjusted
with the up/down arrows. The scenario listing includes:

* Act — check box shows the status of the scenario (checked is active).
* Index — defines the priority of the scenario.
* Scenario Name — name assigned to the scenario.
* Comment — timing status of the scenario:
- Effective — timing of scenario is active or future,
- Expired — timing of scenario has expired.
* Holiday — indicates the scenario is for a holiday schedule.
* Schedule —indicates the scenario is from your schedule

The Scenario Summary at the lower part of the window displays the call parameters for the
highlighted scenario:

* Caller ID — Caller ID or Phone number that applies to the scenario.
* Date & Time —the day, date and time to apply the scenario.
* Destination — the destination User ID or Phone number.

* IM Presence Condition — the IM presence state that applies to the scenario.
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To adjust the priority of a scenario:
1. Select a scenario in the list.

2. Select Up/Down arrows to move the scenario in the list.

Act Index | Scenario Mame Caormment Holiday Schedule
1 Scenario (2008-03-21 08:28:58) Effective x b3
z Scenario (2008-03-21 03:29:14)  Effective x b3

3. Click Save to store the new priorities.

10.3 ICR Icon Tools

The ICR tools are used to manage the User Scenarios. Icons refresh the ICR window and
save, add, or edit scenarios. Using the CFWD icon, you can forward your traditional iPECS
terminal using a scenario. Finally, with the My Agent icon, you can register or delete Agent
definitions. The following list identifies the icons, and provides a reference for more detailed
information on operation of the icons (as applicable).

(U] ICR Scenario List

E'J Refresh Agent [:J Refresh B Save E"_F\dd @\Edit 6@ CRWD @ My Agent

E] Myself Act Index | Scenario Mame Comment Holidsy Schedule
5 UCS User 2 1 Scenatio (2008-03-21 05:28:58) Effective ¥ k4
2 Scenario (2008-03-21 083:29:14)  Effective = %

* [ 2 Refresh agert | refreshes the user list (refer to Section 10.1).

o [0 refresh| refreshes the displayed scenario list.

* |5 sav=| saves the scenario.

* | [E »dd| adds a new scenario (refer to section 10.4).

e | E edt | edits the selected scenario (refer to section 10.4).

e [ crun| activates ICR Call Forward for the user’s iPECS terminal (refer to section 10.5).

o [[E myacent| registers or deletes agent (refer to section 10.6).

10.4 ICR Wizard

The ICR Wizard guides you through setting the parameters for a scenario. In the wizard, you
will assign a name, the Caller IDs that apply to the scenario, the scenario timing and the
destination(s) to receive the call.
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104.1

(“] ICR Scenario List

;] Refresh Agent | [} Refresh | [ Save ( E‘i_ndd] @\Edit

[El Myself Ack Index | Scenario Mame

7 UCS User 2

N

(V) ICR Wizard

Ll

1 Scenario (2008-03-21 0828

X

= Target User

= Scenario Mame ‘S:enanu (2012-04-29 2 X 3:47:25)

= Caller ID @ Al call
() Select Caliis)
Selected Call(s)

Delete

(O Before Office Hour{00:00:00 ~ 09:00:00)
(O After Office Hour(18:00:00 ~ 23:59:59)
(O Holiday or Weskend

(O Select Time

Selected Time

Mame Phane Mumber )
LIK11063
LIk11064
LIk 1 10AS i
Call Mumber to Add
‘ | [ Add ] [ Search
» Time Condition (& OFfice Hour(09:00:00 ~ 18:00:00)

Selected Call(s) 12345

Add
= IMPresence (@ Al M Status
Condition
() Selected IM Status
= Destination
(&) Select Callis)
Type  Station
| | Search ]

OK Cancel

Entering a Scenario Name

To access the wizard, select Add or Edit from the ICR Scenario List window or select from the
popup Scenario menu (refer to Section 10.7).

A Scenario Name with the current date and time is automatically generated when Add is

selected. The name can be modified at any time.

To add scenario name:

1. Enter a name in the Scenario Name box.

* Targek User
——
» Caler ID ®dical
) Sebect Cabls)
Selectod Cobs)
Nawmer Phone Rumber
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10.4.2 Defining the Scenario Caller ID
Each Scenario applies to all calls, only calls from specific Callers, or another UCS Client. Your
Private directory or the UCS Shared directory can be searched to select callers, or you may
directly enter Caller IDs that are subject to the Scenario routing.

[E1 1R Wizard
= Targek Lser
+ Caller ID P
73 Setect Calls)
Selectod Colls)
Narre Phions Nunber
Call Mumber to Add

To apply the Scenario to all calls:
1. Select the All call button.

To search both the Presence and Shared directory:
1. Select the Select Call(s) button.

(U1 1CR Wizard

= Target User
= Scenaria Hame Scenanio (H006-05-15 0%:43: 18)
* Callor I Oes
1) Select Cabs)
Sedected Calfs) Dot
Hame e Humber

B =
2. Click on the Spyglass search icon; the Select Member window displays.
3. Select members to add.

4. Click OK to add the member.

To enter a specific number:
1. Enter a number in the Call Number to Add box.

2. Select the Add icon to add the number to the Caller Id list.

[C1ICA Wizard

= Target Lisar
= Scenerio Nome | Scerns (200605 |5 09:43:18)
= Caller I Al
() Sedect Calb{s)
Salacted Calls) Delote
Fame Phone humber
LCS Liser 2

Cll Burriber to Add Q Semrch

To remove a Caller ID from the list:
1. Highlight the desired Caller Id(s) by clicking on each.
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2. Select the Delete icon.

[T 1cR Wizard
= Target User
= Scenaric Name Soerurs (00805 |5 09:43:18)
» Coler 10 O eat
{5) Sedect Cabz)
Selected Cals) m
Mame Phone -

S Ur 2

ol Nurber to Add

10.4.3 Setting the Scenario Timing

You can specify a period (day, date, and time) when a Scenario will be effective. You may

select from several pre-defined periods, Work, Off Time, Holiday or Weekend, or define a timing
specific to the scenario.

To set Scenario timing:

1. Select one of the predefined times or select Time and click Add button.

[U1ICH Wizard

& Tinge Linar
= Scenanio Mame: Soerars (20130429 T 24725}
s Caller 1 F e

(0 Select Cals)

Selecied Caliis)

Pisme
T

onll e 10 Ak

* Time Condition () O P {5 00000 = O T
) Before Cffice Hour{ 0000000 -~ O :00:00)
(0 Efeer Cifice Hewr] 1800000 ~ 228050
) Hellday o 'Wisehere
T} Selact T
Sefected T

= 1M Preiarcn =8 M St
Candition a
Cepstmation
(=) Seobact Calki}
Type | St

Selected Calls} | 12305

Cancel

2. Select the desired start and end times; check the days of the week for the scenario and select
a start and end date.

U] Time Setting

= Start Time | WEFaepE] : = End Time |23:50:50 s
= Day [CItue [Jwed [JThu [JFi

® Start Date | [ ) = EndDate | | J

I oK I Cancel

3. Select OK to save update.
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10.4.4 Setting the IM Presence Condition

You can specify the IM Presence when a Scenario will be effective. You may make a scenario

active regardless of IM Presence or select an IM Presence, Offline, Online, Busy, Away, Be
Right Back, Out of Office or In a Meeting.

To apply the IM Status to a Scenario:
1. Select the All IM Status button.

To apply the Scenario to a specific IM Status:
1. Selectthe Selected IM Status button.

. Select an IM Presence (Offline, Online, Busy, Away, Be Right Back, Out of Office or In a
Meeting) from drop-down Type menu.

10.4.5 Assigning a Scenario Destination

The Destination area establishes the routing of calls that meet the parameters of the scenario.
Destinations include your cellular phone, home phone or office phone already registered.

Additionally, your Private directory or the UCS Shared directories can be searched or you may
directly enter a destination to receive the call.

To search either the Private or UCS Shared directory:
1. Click the Select Call(s) button.

(U1 0CA Wizard 3
= Twgst s
= Scenaric Mame Sownario (2012082 2 W 3:47:5)

= Caller 1D

» Tie Conditon

(3 Caincel

2. Click to Select User from the drop-down Type menu.

3. Click Search.

4. Select a destination from the Select Member window.
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To enter a specific destination:
1. Check the Select Call(s) button.

Select a Type (Station, Hunt group, Offnet) from drop-down Type menu; a specific Hunt group
can be selected from the list.

3. Enter the appropriate number in the Selected Call(s) box.

4. Click OK to save the new or modified scenario(s).

= Destination My Cellular Phone(777-7777-8555) = Destination

() My Home Phane(000-333-4444)
() My Office Phone{000-333-3333)
(@) Select Callis)

(O My Cellular Phone(777-7777-8558)
() My Home Phone(000-333-4444)
(O My Office Phone(000-333-3333)
(%) Select Cal(s)

Type | Station Type |HuntGroup

Selected Calls) [4578 | (2 seareh) Selected Call(s) [*624 (External ¥M Type) Search|
DK Cancel [ oK I Cancel
= Destination (O My Cellular Phone(777-7777-8558) ® Destination

(O ty Cellular Phone(777-7777-5838)
() My Home Phone{000-333-4444)
() My Office Phone{000-333-3333)
(%) Select Call(s)

() My Home Phane(000-333-4444)
() My Office Phone{000-333-3333)
(&) Select Callis)

Type | Qffnet

Selected Call(s) ‘01023543456 | [ Saarch} Selecked Callis) | | [=] Search|
0K ( Cancel ( (114 ( Cancel

10.5 Activating ICR Call Forward

Once scenarios are saved, the ICR feature can be activated to forward your calls using the

scenarios. When a call is received, to your iPECS phone the UCS Server compares the call
parameters to scenarios and routes the call appropriately.

[Tl ICA Scenario List

£ Refresh gent | 2] Refresh| [2) swve| [Eacd | [, eae (2 crwn ) iy agent

] Mhyself At Index  Scenario Mame Comment Holiday Sd
7 CS User 2 1 Scenario | Y "
2 Scena X

To activate the ICR Call Forward feature:
1. Inthe ICR window, select the Scenario(s) by clicking to highlight.

2. Click on the CFWD icon tool.

3. Select the Forwarding Type from the drop-down menu. Available choices include:

[} ICR Call Forwarding

= ICR Forwarding Type

Clear

Unconditional

Busy

Mo Answer ncel
Busy/ho Answer
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* Clear

* Unconditional
* Busy

* No Answer

* Busy/No Answer

4. Click on the OK button activate ICR.

10.6 Using My Agent Control

You can define another UCS Client user as an Agent that can view and modify your scenarios.
You can register only one Agent, but can be the Agent for multiple other UCS Client users.

To manage Agent definitions:
1. Selectthe My Agent icon; the My Agent popup menu displays.

2. Select Register My Agent to assign an Agent,
OR

3. Select Delete My Agent to remove your Agent.

1 ICR Scenario List

[’ Refresh Agent | [}) Refresh | [T Save [Sledl Sles 4 co

WD | [E] My Agent
Register My dgent
[El Myself act | Index nt Holiday! Schedule
7 1UCS User 2 1 5 ective X ¥

z Scenario (Z008-03-21 08:29:14) Effeckive b

10.7 Scenario Menu

In addition to the ICR icon tools, the Scenario menu can access the Scenario Wizard. From

the Scenario menu, you can add, edit and delete a scenario. Adding and editing a scenario is
discussed in Section 10.4

To delete a scenario:
1. Right-click on a scenario in the Scenario list, the Scenario menu appears.

() ICR Scenario List

[}) Refresh Agert | O Refresh [3) save | [E) add | [E Edt

[El Mryself Ack Index | Scenario Name
7 UCS User 2 1 Scenario (2008-03-21 05:2¢

N

| SCET 15,
Add
Modify

Delste

2. Click Delete; a confirmation window appears.

3. Select OK to delete the scenario.
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Chapter 11

11.1.1

Collaborative Session Tools

Other collaboration tools include Instant Messaging (IM), Sending files, Sharing, Web Push and
Video Conferencing. In conjunction with the Voice and Video communication, a complete
multi-media communication session involving text and graphic messages, sharing, Web Push,
and sending files can be established with the UCS Client. The tools are under the main
application Tools menu, in right click popups (Presence, Log and Call windows), and the
Selected Contact window. This section covers the use of each of the collaborative session
tools.

IM is an IP-based near real-time communication service for text information. You can create
and send a message to other UCS Client users in the IM session. Other users can create and
send responses as they desire.

An IM session can be created as a 1:1 Chatting session, or Multi Chatting session can be
established. Message dialog can be stored locally as a Rich Text Format (RTF) file.

NOTE
You must be online to initiate, be invited to, or to join an IM session.
Basic emoticon(Unicode emoticon) used in Mobile Client is not supported in Windows Client.

Initiating 1:1 Chatting

For 1:1 Chatting, the IM window may be opened from the main window Tools menu as part of
an active call or video conference using the IM icon tool. Once an IM window is opened,
additional participants may be added using Invite from the IM menu.

x
Fila wiew | Taols | Help L
v Onfline Call r@o0 E®0 o

|\_"';:;I Ih | an
File Send

<

:g, Sharing 3 o
SMS

Schedule B == @
& Video 3

118

iPECS UCS Client for PC User Guide - Issue 4.7



To start an IM session from the main application menu:
1. Select IM from the Tools menu, which displays the Select Member window.

2. Select the desired members from the Member List area, and click Add to list the member in the
Added Member List.

3. Select OK to display the IM window (refer to Section 11.1.3).

To start an IM session from any of the Main, video or other windows or popup
menus:

1. Right-click on an online user; the popup menu will display.

2. Select IM from the popup menu.

¢ Juani =
i Ge Make A Call r

Scheduled Dial

Julia \ 2

Ileetin Eﬁ' oS

2 Email
Katrir . ;
— 470 Detail Infarmation

Minva Salerted Hsar tn 3

11.1.2 Initiating Multi Chatting — (P)

Multi Chatting permits an IM session with multiple users, up to 50 at one time. During 1:1
Chatting, you can initiate multi chatting by dragging any user from Presence View into IM
window. (D This function is supported in UCS Premium license.

() uCS Client - %
File  “iew Tools Help e
+ onire o o B0 B0 Mo catherine O save
PH: 2005
BT James | 2002 LU ] ©m - x

In a meeting o Hi Cindy - 11: 11 AM
o E‘ catherine 2 Chatting Exit
14:00 ~ 15:30 Marketing Meeting PN - | f 2005 EI N
ave

Yes. I'mhere - 11:11 4

[ 2 || mm Hi everone... - 1i:i5am | K, catherine | ¢
==
- ; catherine 11:16 AM Cindy
Juana Liam P Hi, Cindy John
L _'E' & Criing - A catherine 11:16 AM Tom
E - o you finish the meeting?
| b Do you finish the mesting?
= Mo, I'm on the meeting now. - 11:17 AM
.\o Julianne Chai . ey
Meeting (with Nexus - —
Katrina Ryu N Y =
— L >
n Lalla Rucy -
Onling - 19
i
peterd047 & .
Winter... -
Mark as
Androic Lollipog ...
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11.1.3 Initiating Multi Chatting from Chatting List — (P)

You can retrieve the chatting list created before entering a chat room by selecting any chat
room from chatting list. (D This function is supported in UCS Premium license.

U] Chatting List

EBEX
) Refresh
Leave Chatting Chatting Hums. Members Created Time
x Leave Chatting @ 2 ucstester3z, ucstester? 2013-10-1909:16:46
X Lleavechatting | 5D z ucstester32, ucstester12 2013-10-31 11:46:10
> Leave Chatting = 3 UcstesterdZ, Ucstestersd, ucstestarlz

2013-11-07 10:29:57

To enter a Chat Room:
1. Select the Chat Room from Chatting List.

11.1.4 IM Window Introduction

The IM window is comprised of a number of areas including icon tools, Participant List area,
message dialog area and message entry area.

Icon Tools area
@ m

E‘ catherine
f 2005

> Chatting Exit

@] save

Hi, everone... - 11:156 AM

catherine 11:16 AM Clndy * — Participant List area
Hi, Cindy John
catherine 11:16 AM Tom

Do you finish the meeting?
No, I'm on the n&eting now. - 11:17 AM

Message dialog area

F Message entry area
11.1.4.1 IMIcon Tools

As with other windows, the IM window includes icon tools to place a call, start a video

conference and tools to initiate other collaborative sessions with other participants in the IM
session.
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[©] save 2 Leave Chatting

When ending a session, text from the IM message dialog can be saved locally as an RTF file.
To save an IM message dialog:

1. Select Save from the IM window.
2. Inthe File menu, select Save.
3. Inthe popup, select the location and file name.

4. Click OK to store the file.

11.1.4.2 IM Participant List

The Participant List area displays the participants in the session. You may display summary
information about individual participants.

@IIM _ x ucskesker3z

L4 ucskester3d

E Juana Liam X Chatting Exit ucstesterl?
tuz 2005 [ save

11.1.4.3 Sending IM Messages

With the IM window displayed, you can send and receive messages.

@ m - x

,‘E_ catherine > Chatting Exit

’f 2005 @) save

Hi, everone... - 11:15 AM catherine
catherine 11:16 AM Cindy
Hi, Cindy John
catherine 11:16 AM @ i Your Message area (Right Side)
Do you finish the meeting?
Mo, I'm on the meeting now, - 11:17 AM

Other user Message (Left Side)

To send a text message:
1. Enter the desired text in the message entry area at the bottom of the IM window.

2. Click on Send to send the message to other participants.
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11.1.5 IMLog

If enabled, each IM sent is stored in the IM Log. To enable the IM Log, refer to Section 3.2.3.4.
The IM Log includes the date, time, sender, and receiver(s) of the message as well as the
message text. The Log can be searched by any of the columns shown in the IM Log window.

B Miog =)

[ Refresh | < Delete | " Delete Al

Date & Time From To Message
5/6/2014 1:56:36 Hi, Cindy
M

5/6/2014 1:56:45
PM

5/6/2014 1:56:43
PM

5/6/2014 1:55:58
PM

5/6/2014 1:57:05
PM

5/6/2014 1:57:13
PM

catherine  ucp2003

cp2003 Cindly Hi catherine

ucp2003  Cindy D

atherine  uepaopz  VWhereare you?

up2003 Cindy I'm back here.

a0z Gindy What about you.

You may send files located on your PC to other UCS Clients. Up to three files can be sent to
up to five selected UCS Clients at a time. The maximum file size that can be sent is 1000MB.
The receiving UCS Clients must be online and authorize receipt of the file before the file is sent.
Received files are stored in the UCS Client PC directory defined in Setting window, refer to
Section 3.2.3.4. This function is supported in license.

11.2.1 File Send Window

The File Send window manages the transfer of files. The window includes the list of users
(maximum 5) to receive the files and the files (maximum 3) being sent. Icons allow you to add
or delete recipients and files as well as initiate or cancel a file transfer. The recipient list
includes a status display indicating the file transfer status and the percentage of each file

transferred.
(7 File Send 3]
Select Members [+ add | [ X Delete |
User ID Status File 1 File 2 File 3
ucusers 0% 0% 0 %
Select File | +add | [ X Delets |
File Narme Size: (Byke)
exarnple.bxt 503
[ send | [ tancel || close

To access the File Send window:
1. Select File Send from the main, video or sharing windows, or various popup menus.

To send files from the File Send window:
1. Click the Add members icon.
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2. Select recipients from the Select Member window (refer to Section 11.2.1.1).
3. Click the Add files icon.
4. Select files from the Browse for Folder window (refer to Section 11.2.1.2).

5. Click on Send, the File column shows the transfer status.

Status indications in the Status column are:
* Requesting — Indicates the recipient has received the request to transfer files.

* Allowed - Indicates the recipient has accepted the file transfer and the files are being sent.
* Denied — Indicates the recipient has rejected the file transfer and the files are not sent.

* Failed — Indicates no response from the recipient or an error occurred

* Completed — Indicates the file transfer has been completed.

* Canceled — Indicates the recipient has rejected the file transfer.

11.2.1.1 Adding Member Recipients
When you select the Add member icon, the ‘Select Member’ window is displayed. From this
window, you may select members to receive files. A user must be online to be selected as a
recipient.

To select users to receive files:
1. Select recipients from the Member List.

Select Member

Mermbier (it + Add

Lo 1D [T Dimekbengs Phucsrn

Added Member List 3 Dudste

e 10 e

(i3 Cancel

2. Click on Add to move members to the Added Member List.

3. Click OK to add the users as recipients and return to the File Send window.

OR

4. Recipients can also be added by selecting them from a main window then drag and drop them
to the Select Members list in the File Send window.
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11.2.1.2 Adding Files to Send

11.2.2

11.2.3

When you select the Add files icon, the Open file window is displayed. From this window, you
may browse folders in the PC to locate the files you wish to send.

To select files to send:
1. Selectthe Add icon.

2. Browse to locate the appropriate files on your PC.

Open

Look ir: ‘Qucc j Ll jm
Y ltpplication Data. ¥ |riuser.dat.LOG
Lﬁ I3 Cookies Mandmin‘\ug
My Recent I Deskiop
Documents ‘,‘1 Favorites
Ir Local Settings
|ZIMy Documents
Deskiop My Recent Documents
. NetHood
,J PrintHood
sendTo
My D 1
¥ Losuments |Z)5tart Menu
— Templates
5 | NTUSER DAT
My Computer
‘_} File: name: | j Open |
.
My Metwark  Files of type: [ - Cancel
P
aces [ Dpen as read-only

3. Select the desired file, and click OK to add the file to be sent.

OR

Files can also be added from a directory screen by dragging and dropping to the Select File
area of the File Send window.

Recipient Authorization

When you select Send in the File Send window, recipients receive a popup notification that
another user is attempting to send files to them. The popup lists the name of the user
attempting to send files. The recipient may accept or reject the file transfer. If the invited

user accepts the file transfer, the File Send window displays and both the sender and receiver

see the file transfer progress. If the recipient rejects the transfer, your File Send window will

show the file transfer status as denied and files are not sent.

U] Invite Message

\f - \ File Send Reguest from ucuser3{UCS User, .,

Do you wish to join?

Opening Received File

When files are received, they are stored in the directory defined under Section 3.2.3.4. The files

can be opened immediately from the File Receive popup, using the normal PC file open
sequence or from the UCS Client File menu:
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1. Select Open Received Files from the File menu.

2. Double click on the desired file.

File | Wiew Tools  Help

Fie Edt View Fovortes Took  Help

+ ) sasmch Fkdees  [TH1]-

i |23 C-Whrogram Ples WUCS Chers Wraconvedle B |
md

0 i rovier vk = | it =l Logout

| Open Received Fles |

Set My Presence 3

Set My Phone Status [

My Information
Setting

Cloze

11.3 Application Sharing — (P)

The application sharing function permits iIPECS UCS Clients to share the information displayed
in the Sharing Master Page with up to five (5) other UCS Client users. You can share
documents, spreadsheets, presentations and drawings in real-time. The initiator or master
maintains control of the shared material and can edit the material, which is immediately shown
to other UCS Clients in the sharing session. The master can pass control to another user in
the session, permitting the new master full session control.

Once the sharing session begins, any information that may appear in the master’s Sharing
window, such as an incoming call popup, will be displayed to other users depending on sharing
options, see Section 3.2.3.4. To participate in a sharing session the user must be online. ()
This function is supported in UCS Premium license.

NOTE

The ‘Any windows’ selection in the Application Sharing window must be enabled to share a
browser in the Sharing window, see Section 3.2.3.4. As you move the browser window to the
Sharing Master Page, other users in the sharing session see the web page.

11.3.1 Application Sharing Window
The Sharing Master Page window manages the Application Sharing function. At the top of the
window is the sharing participant list with the controlling participant indicated by the marked
radial button. Icon tools are provided to add participants and files as well as to start and stop
the sharing session. The master can call and initiate other collaborative sessions with a
selected participant by selecting from the ‘Others’ tool menu.
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(¥l Sharing Master Page

é 6 + Ucuserl
Master (Selected)

l Display Size I { Start J l Stop J Emrs ] “
(% Make & Call
M
53 File Send
e Web Push
®  Video
4 SMSE
2 Email

To initiate an Application Sharing session:

. Open the Sharing Master Page by selecting Application Sharing from any of the main, video

or other windows or popup menus.

. Select participants for the sharing session (refer to Section 11.3.1.1).
. Select files to be shared (refer to Section 11.3.1.2).

. Click on Start to begin the session; this will send an invite message to the selected participants.

If the invitation is accepted, files are shared in the Participant Application Sharing window (refer
to Section 11.3.4).

The sharing master can pass control to another participant. The participant becomes the
master and can then edit documents displayed. To change control to another participant, click
the radial button next to the participant name.

NOTE

Use One-click application sharing in the Tools menu (IM/Video/Call Tab), by clicking on the
desired Tools menu item; a sharing session will begin with the selected contact and item.

11.3.1.1 Adding Application Sharing Session Participants

Selecting the Add member icon from the Application Sharing window, opens the Select Member
window. From this window, you can select up to five other participants for the session. A
user must be online to be selected as a participant.

[U) Sharing Master Page|

Is = * ) ousar |
| Master

Display Size Start

To select participants:

. Select the Add member icon (g9 ).
. Select participants from the Select Member window.

. Click OK to add the user as a file recipient and return to the Application Sharing window.
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11.3.1.2 Adding Files to Share

Up to five (5) files from the Open Sharing List can be shared at any one time. The master can
add and delete files from the list and multiple file types, documents, spreadsheets, slide shows,
etc., can be selected. Multiple files can be opened in the window simultaneously with the
active file displayed on the top of the screen.

(U] Sharing Master Page

Display Size Start

To select files at any time during the session:

1. Click the Open (6 ) icon, the Open Sharing List opens displaying available opened and
minimized files.

2. Select files to be shared from the list.

3. Click on OK to accept the change.

Additional files can be added to the list from the Open Sharing List window.

To select other documents:
1. Click on the Open New Selection List.

Open EJE'
Look in: |@ Desktop j &= £F Ed-

L} J—_]My Dacuments
L}ﬁ J Wy Computer
My Recent &1y Network Places
Documents |[JcaptureSnap32
[ Image_capture
([ZiMew Falder
oL 1] Mew Text Document, bt

\\ g Q’
- =

My Diocuments

-
58
by Computer
.;'] File: name: “ j Open
-
My Metwork  Files of type: |Document files =l Cancel

Pl
anes ™ Open az read-only

2. Select the document type, Document or Paint Board can be selected. Selecting Paint Board
opens a blank paint file. If Document is selected, the Open window is displayed.

3. From the Open window, browse folders in the PC to select files to share.
4. Select the desired file(s).

5. Click OK to add the file to the Sharing List.

Certain types of files such as Internet browsers may not be recognized by the sharing module
as applicable to sharing. In this case, selecting ‘Any Windows in the Shared window’ allows a
window to be dragged to the Sharing window for display to participants, see Section 3.2.3.4.
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NOTE

Modifying the ‘Any Windows in the Shared window’ setting will not affect an active sharing
session. To allow sharing all windows, you must terminate the active session and restart the
sharing function.

11.3.2 Application Sharing Participant Window

11.3.3

When the initiator (Master) begins a sharing session by selecting Start, selected participants
receive the Invite Message popup. The invited user may then select Yes to join the session or
reject the invitation by selecting No.

V] Invite Message @

1 Application Sharing Reguest from Lcuser2 (Lc user2)
Do you wish to join?

Yes No

If the user selects Yes to join the session, the Sharing Participant window is displayed. This
page displays the Member List at the top of the window. The radial buttons in the master’s
window indicates the controlling party. The window displays the active shared file shown in
the master’s window.

[V} Sharing Slave Page

- UcCs

e Unified Communication Solution

At any time, a participant can leave the sharing session by selecting Stop in the upper right
corner of the window.

Other Participant Tools
The window includes icon tools so the participant can call and initiate other collaborative
sessions with a selected participant by selecting the appropriate icon tool.

("] Sharing Slave Page

Member List (=) ucuser3 ucuserl

.@@E-DQO

‘eb Push
SM3
Ernail
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11.3.4 Drawing in Program Sharing mode
Drawing tools are included for creating drawings such as free-form lines. During an
application sharing session, clicking one of the Drawing mode icons next to the Others button
selects a drawing activity.

[Vl Sharing Master Page

0 ° = ucuserl
Masker (Selected)

[ Display Size ] I Stark ] [ Stop ] l Others ] @ l_

. : sets color

. E : sets line width
. @] : selects a picture
. |i| : free-form line

i |S| : straight line

. (O] :ellipse

« |0 :rectangle

* [H] :clearall

e X :Exit

11.4 Web Push — (P)

Web Push service permits you to control Web Page views for other users. In Web Push, you
send or push a Web Page address (URI) to the online UCS Client of selected users; up to five
(5) users may be selected. After the selected users accept the Web Push, their PC’s Default
Web browser opens and displays the Web page. (0 This function is supported in UCS
Premium license.

To push a Web page to other UCS Client users:
1. Click Web Push from any of the main, video or other windows or popup menus.

(%) Web Push 3
Select Members |m| |'m]
User IT Status Mame
ucuser3 LiZS User 3

= LRI |http:,"fm"x\".f\'.ericssonlg.coiﬂ

[ Send l I Close l

2. Click the Add member icon in the top right of the Web Push window.
3. Select the desired recipients (maximum 5) from the list of users displayed.
4. Enter the Web page address (URI).

5. Click Send to send the request to the recipients.
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Each recipient receives an invitation message and can accept or reject the invitation. If the
invitation is accepted, the recipient’'s web browser opens and displays the pushed Web page.
To accept the invitation, select Yes in the Invite Message popup.

[©] Invite Message E]

Web Push Request from ucuser3
] http:/fwww.ericssonlg.com
- Do you wish to join?

11.5 Video Conferencing and Broadcast — (P)

The UCS Client uses a Web Cam and application to implement real-time video communications
over an IP-based network. Two types of video conference are available, the normal mode and
the presentation mode. In the normal video conference, each member sends and receives
video from other members. Up to nine (9) UCS Client users, including the initiator may be
included in a normal Video Conference. (0 This function is supported in UCP/eMG Premium
license.

7Y &

OcktaSerdorstop

In the presentation mode, the initiator broadcasts video to all members and members send
video only to the initiator. The initiator can broadcast video to 31 parties and will receive video
from all 31 members of the conference. Note that in the presentation mode, the initiator will
need a more powerful CPU to provide quality video.

To initiate a Video Conference:
1. Click Video or Video (Presentation Mode) from any of the main, video, or other windows or

popups.

(51 Solect Member
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2. Click on the Add icon from the Video window to display the Select Member window.
3. Select the desired parties from the Member List.

4. Click OK; each selected party will receive a video call Invite Message popup and the inviting
party will receive the Invite Status Message. The status can be Accepted, Denied or No
response.

5. Ifthe invitation is accepted, click on Send from the Invite Status Message window to transmit
video.

6. To add additional parties, repeat steps 2 through 6.

UCS Client users without a Web Cam may be invited to a Video Conference and will receive
video from the conference, but will not send video. When receiving a video call, the invited
user receives an Invite Message:

7. Click Yes; the Video preview window will open with a preview of the PC Cam output.

8. Click Send from the preview window to transmit video.

(U] Invite Message §|

f ~ .‘ Yideo Request from ucuser3(UCS User 3
\ Do you wish to join?

¥ allow and Send video

To turn video transmission On or Off,
1. Right-click below “My image”.

2. Click on the Stop button.

The Video window displays all parties, maximum 9, in your video conference. You can display
a single party if desired. To display video from a single party in the Video Conference, double
click the video frame of the desired party.

NOTE
Resize the Video window by clicking on the lower-right corner and drag to the desired size.
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You also have access to tools to place calls or initiate other collaborative sessions with the
video session participants. lcon tools are located at the top of the Video window of the initiator
or for other participants, right click on your picture.

wiuserd
(= Makm A Call of a2
Y & o030
= File Send Gr D00-333-4804
[ Shating
§& Web Push

&= SMS

G& Send Emall

Detad kndormation

To rotate a video image:
1. Right-click on the video image.

2. Select the desired video frame rotation.

Mo Rotation
®  Rotate by 90 Degrees
Rotate by 180 Degrees

Rotate by 270 Degrees

11.5.1 Video — Remote Monitoring
A UCS Client located at a remote site can view the web camera output of another client. To
be able to monitor another client remotely, that client must be configured to allow monitoring
and the monitoring client must be configured in the list of users allowed monitoring of the client.
If the client is set for you to be monitored, the remote monitoring presence icon will be display
on the right side of the contact record in the Presence window.

To allow remote monitoring:
1. Click on the Remote Monitoring Manager from the Video menu under the Tools main menu.

(U] Bemote Monitoring Manager E|@|Pg‘

Use Wehcam Presence
Show niotification of manitoring
Allawed User List |+ oadd || X Delete |
Usger ID ame
Utuserz Ut user2
Save Close

2. Check Use Webcam Presence, and Show notification of monitoring to notify the client of
the monitoring status.
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3. Click on the Add button to add a user in the Allowed list.

4. To password protect monitoring of the client, click the Password checkbox and enter a
password.

5. Click the Save button.

To start remote monitoring:
1. Click Start a Remote Monitoring from the Video selection in various menus and popups, the
Remote Monitoring window will display.

To start recording:
1. Click the Recording button at the bottom of the Remote monitoring screen.

2. To end recording, click on the Close button in the bottom of the screen.

NOTE

The recording capacity of your PC is limited only by the amount of free space on your hard disk,
if your PC has sufficient free hard disk capacity, the recording will be saved.

To start monitoring capture:
1. Click on the Capture button at the bottom of the Remote monitor screen.

Using Remote Monitoring to manage Recorded files:
1. Select the Remote Monitoring File Manager from the Video selection of the Tools menu and
other menus, the Remote Monitoring File Manager window will display.

(¥ Remote Monitoring File Manager, @

[} Refresh X Delete 2 Delete | [ZL, File Send (=] Email & call

Type  Date & Time File Name Size (Byte) | Wame EXT
AVL [2008-06-10 27 11:30... |mon_0610112943_00000196.avi 1223168 |uc user2 9002
AVL [2008-06-10 27 11:43... |mon_0610114243_00000196.avi 1213952 |uc user2 9002
IPG |2009-06-10 2T 11:43... mon_0610114304_00000196.i0g 45704 |uc user2 9002
AVL [2008-06-10 27 11:43... |mon_0610114308_00000196.avi 509440 |uc userz 9002
IPG |2009-06-10 2T 11:43... | mon_0610114317_N0000196.jog 47422 |uc user2 9002
AVL [2009-06-10 27 11:43... |mon_0610114321L_DO000196.avi 500224 |uc user? 9002
AVI [2009-06-10 27 11:43... |mon_0610114332_D0000196.avi 507392 |uc user2 o002

| Play the Selected File

* Refresh — update the file list.

* Delete — to delete the selected file.
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* All Delete —to delete all the files.
* File Send — send a file to other users.
* Email — send an E-mail to the selected user with the file attached.

* Call — make a call (remote monitoring of the target).

Short Message Service (SMS) allows you to send and receive text messages with other internal
IPECS system users or external SMS users. The UCS Client stores up to ten received
messages; additional new messages are ignored. Received messages are stored in the Log
window after selecting the SMS icon in the main window. There are two types of SMS, one
internal SMS and the other Fixed Line (external) SMS.

The iIPECS system must be equipped and enabled to send and receive external SMS (Fixed
Line SMS). Internal SMS is for internal users only. All terminals including UCS Clients, iPECS
Communicator and Ericsson-LG IP phones can send and receive text messages with other
IPECS system users. (Fixed Line SMS may not be available as it is carrier/country dependent).

(o) Intermeal ) Fiseesdl Liinee

+ Add . Dwelatey

=T

Floase . Abtend LIS meeting af room 3008 .|

To send a text message:

. Select SMS from the main, video or other windows or popup menus, the SMS window displays

. Select the Internal radial button to send to other iPECS users.

OR

. Select the Fixed Line radial button to send an external SMS.

. Click the Add icon.

. From the Select Member window, select desired members and click OK.
. Enter the message in the Message to Send area.

. Press the Send button, the Result popup confirms transmission.

To receive a text message:

. Click the SMS icon located in the Message and Status bar at the top of the UCS Client window.

134
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11.7 Administrative Messages

The UCS Administrator can send administrative messages to all iPECS UCS Clients. While
online or at login, the UCS Client displays the administrative message.

|Administrator Message

IDate 2009-06-09 09:32:36

MName Administrator

Title UCS Client 2.5 Release

Content UCS Client please install the new version,
Questions, please contact the administrator,

11.8 Whiteboard — (P)

UCS Clients can efficiently collaborate with other clients participating in a meeting using
Whiteboard to share drawings and free-form text. The drawing function of the Whiteboard
uses lines, ellipses and rectangles to create pictures on the Whiteboard window; pictures can
be deleted and moved. () This function is supported in UCP/eMG Premium license.

%) whiteboard =)
&+ Member Load [ Save €9 Others :

Name

5 ucuser?

At the top left of the Whiteboard are the tools icons to add members and manage the file. To
the right are the drawing tools discussed below.
To initiate a Whiteboard collaboration session:

. Select Whiteboard from the main, video or other windows or popup menus, the Whiteboard
window will display.

2. Click the Member icon.

3. From the Select Member window, select desired members and click OK. Each selected party

will receive a Whiteboard invite message popup, which they can accept, deny or ignore. The
inviting party will receive an invite status message.
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4. If the invitation is accepted, click on Send in the invite status message to transmit the
Whiteboard.

5. To add additional parties, repeat steps 2through 6.

. |i| : sets the color
. |E| : sets line width

: select the picture drawn

ey

. drawing free-form line

: drawing straight line

[0][7][) |

|

| drawing ellipse

« |0/ :drawing rectangle

_| : clear all

E| : fits the Whiteboard size to the drawing area, or zoom (hold the button down).

(e s0% : zoom setting

The UCS Client users can share their desktop screen with another user. When on a call, the
user can give control of their desktop to another party on the call for drawing pictures, etc. using
the Whiteboard. This function is supported in license.

. Desktop Sharing Master Page
Start Drawing Mode
Handover Contral

v Takeover Control

Stop Desktop Sharing

NOTE

Screen capture resolution can be adjusted to improve transmission speed during Desktop
Sharing. The lower the screen resolution selected the higher operating speed.

To adjust the Screen Resolution:
1. From the main menu, select File>Setting>Functions>Sharing>Desktop Sharing > Capture
Resolution (10-100%)

To initiate Desktop Sharing:
1. From the main screen, click Desktop Sharing, and the Select Member window will appear.

OR

2. Click Desktop Sharing from the presence popup menu; the Desktop Sharing window will
display.

3. From the Select Member window, select the desired member and click on OK.
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4. Each selected party will receive a desktop sharing invite message popup, while the inviting
party will receive an invite status message. The invitation can be accepted, denied or ignored.

5. Click on the Send button from in the invite status message to transmit desktop sharing.

To initiate the drawing mode:
1. Click on Drawing Mode from the desktop sharing popup menu; the drawing tools window will

display.

L
=

5]
(LA

N
N
o
]
B
b4

: sets color

: sets line width

: selects a picture
: free-form line

: straight line

: ellipse

: rectangle

: clear all

: exit

To change the controlling user from the session initiator:
1. Select Handover Control/Takeover Control from the desktop sharing popup menu.
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Chapter 12
Su pplem entary Features

The UCS Client supports other supplementary features for the user’s convenience.

UCS Client users can dial the phone numbers from Microsoft Outlook contact databases easily
through UCS Client. UCS incorporates a TSP (Telephony Service Provider) for Microsoft
Outlook to dial phone numbers from the Contacts through telephone systems. Users
download the TSP for UCS Client from UCS Server and install it.

NOTE
The dialing feature via outlook does not support 64 bit MS Outlook.

To install the TSP for UCS Client:
1. After login, from the main menu, select File > Setting > General > Outlook Integration.

2. Click the link at the left bottom of the window, which will download the TSP installation file from
the UCS Server.

Server Connection
General [ Disable Outiook Security Warning
Basic Action
Display Outlook Calendar Synchronization
Sound [] Enable Outlook Schedule {Auto Synchr
Cutlook Inkegration
call Set Default Folder
Dialing Rules
Call Popup
Ring Sound Open Synchronized Appointments to A
Audio
‘Woice Codec
IP Bridge
Recording Outlook Contacts Synchronization
Click ko Call [F] Enable Cutlock Contacts {Auto Synchr
Functions
Filz A=| Set Default Folder
Sharing
Wideo
M
LDAR Show Synchronization Result |
Wideo Presentation Mode
IC|ICk to install UCS Qutook Add-in I oK

3. Download and run the TSP installation file.

NOTE
The link does not display if you already have the TSP installed.
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To show Microsoft Outlook dialer:
1. Run Microsoft Outlook and go to Contacts.

2. Right-click on a contact and select Call Contact, which displays the Microsoft Outlook dialer.

| D] Contacts - Microsoft Outlook

= [ B [ |

My Contacts

le Edit View Go Took Actions Help
New = |5 (3 X | ¥ &9 - 2o Find | [ Typea contact to find

[ |@]% | Full Name

84 Contacts
Current View
*) Address Cards
* Detailed Address Card:
@ Phone List
*) By Category
7 By Company
~) By Location
“)_Bv Folow-up Flaa

4 Mail

%=| contacts

Company

5@

File As

Jeong, Sang

Type a question for help

Business Phone

Open

Print

New Task for Contact

New Journal Entry for Contact
Link

=

3

Call Contact...

Follow Up...
Categories.

Delete

A call Using NetMeeting

1 Item

NOTE

If you cannot find the Call Contact item in the popup menu, follow this link
http://support.microsoft.com/kb/959625/ to correct the popup.

To configure and dial the Outlook Contact numbers:

1. Click the Dialing Options button to show the Dialing Options window.

2. Choose UCS Line from the Connect using line box.

Settings for speed

Mame

dialing

Phone number

Number

Settings for phone number formatting and dialing
[T Automatically add country code to local phone numbers

Dialing Properties...

Connect using line

[ucs Lne

V] [ Line Properties... ]

Ok

] [ Cancel

)
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3. Click OK, and in the New Call window, click Start Call. The UCS Client will place a call to the
Contact number through the iPECS system.

Mumber to dial

Contact: [eong, Sangky] [+] [ open contact
Number: (111) 222-3333 [=]| [Dialing Properties...

[ create new Journal Entry when starting new call

Call status: On hook

Start Call End Ca Dialing Options... l

NOTE
You can check the dialed digits from LCD in UCS Client’'s Phone tab. You may need to
configure Dialing Rules for proper operation, refer to Section 3.2.3.3.
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12.2

12.2.1

CRM Integration — (UCP/eMG)

UCS Client supports CRM integration with well known CRMs such as Salesforce.com or
Microsoft Dynamics CRM. CRM Integration enables contact popping and caller preview when a
call is made or received. (D This function is supported in UCP/eMG Premium and Standard
license.

NOTE
For ucs user to use CRM Integration, below settings are needed:

1) In case of UCS Standard License, [UCS CRM USE] option should be set to ON. You can find
[UCS CRM USE] option in Unified Web Admin — PGM112.

2) In case of UCS Premium License, [Allow CRM Integration] option should be checked. You
can find [Allow CRM Integration] option in UCS Server Web Admin — Use Feature Permission.

Installing UCS CRM Integration

Select File > Setting, then click CRM Integration menu. If CRM Integration is not installed in
local PC, then download and install UCS CRM Add-in on UCS Web Admin login Page >
[Installing UCS Client Program] in case of Premium License. In case of Standard License,
Please contact UCS administrator to install UCS CRM Add-in

& Setting *

Server Connection
General CRM Integration
Basic Action
Display [Juse CRM Pop-up
Sound i i
Exchange Outlook Integration | I CRM Canfiguration |
CRM Integration
Ccall
Dialing Rules
Call Popup
Ring Sound
Audio
Voice Codec
IP Bridge URL - Eq: http:/fexample. com /Yetel %%
Recording - %%telt is replaced to Phone Number
Click to Call
Functions
File
Sharing URL Pop-up Trigger
Video
™ [Iringing Ring back
LDAP
Video Presentation Mode

URL Pop-up

Enable URL Pop-up

|hth3 s ffexample. com/%atel 3 ftest. hitml

OK ]l Cancel ]l Apply
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Installing UCS CRM Integration:
1. Startinstallation by clicking [CRM Integration] button. On the Setting page.

2. Click [Download] button.

CRM Integration Download

Install Notes

3. Click [Run] run to start installation.

_"g View Downloads - Internet Explorer | ol e S
View and track your downloads Search downloads L
Mame Location Actions

crmintegration.exe  792ME Do youwant to run or save = : .
150.150.131.138 WIS o e
Options I Clear list ‘ I Close

4. Continue installation by clicking Install button.
(&) CRM Integration Setup Rl | ]

Welcome to the CRM Integration
Setup

&

Setup will guide you through the installation of CRM
Integration.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Install to start the installation.

Install ] l Cancel
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5. Complete by clicking Finish button.
ﬁ‘ﬁ CRM Integration Setup il ||

&

Completed the CRM Integration Setup
Wizard

Click the Finish button to exit the Setup Wizard.

6. If CRM Integration is installed, UCS CRM Integration download link will be disappeared.
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12.2.2 CRM Configuration

When [Enable CRM ] option is checked, CRM search is enabled . In case CRM search result

is single, when [Enable CRM] and [Use CRM Pop-up] options are checked, CRM Popup is
displayed automatically without clicking [show contacts] button.

& Setting

= Server Connection
m General

= Basic Action

= Display

= Sound

= Exchange/Outlook Integration | I
m Call
= Dialing Rules
= Call Popup
- R'”g_ Sound Enable URL Pop-up
= Audio
= Vioice Codec
= 1P Bridge URL - Eq: http:/fexample. com/%%tel %G
= Recording - %tel% is replaced to Phone Number
= Click to Call |http:,.’,’example.com,.’%tel%ftest.htﬂl
® Functions
= File
= Sharing
= Video
“ M [Iringing Ring back
= LDAP
= Video Presentation Mode

CRM Integration

Enable CRM [Juse CRM Pop-up

CRM Configuration l

URL Pop-up

URL Pop-up Trigger

OK H Cancel ]l Apply l

CRM Configuration:

1. Click [CRM Configuration] button on Setting > CRM Integration menu, then CRM Setting

window is activated.

|'v CRM Setting ==
ﬂf General Telephony <
© Telephony
_ Enter your serial number below (Iave blank for a trial)
& Dialing eptiens
. Serial number:
ij Integration
EE (Add new) Select your location
=/ About Country: 1 - United States of America -
0 Versions Area code: 205 - Alabama -
7 Log
[H Save ] [ Cancel
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2. Click Integration - [Add new] button and select [type] button, then CRM list is displayed.

['v CRM Setting

'g': General

(Add new)

© Telephony

& Dialing options

& = Integration

& (Add new)

=/ About

@ Versions
9 Log

3. Select a CRM from CRM list,

Salesforce.com)

Select the type of application to integrate to

Type: (Please select) -
(Please select)

Access Dimensions

Act! 2007-2003

Act! 2010+

Connectise

GoldMine

Lotus Notes

Maximizer

Maximizer CRM Web Access
Microsoft Access
Microsoft Dynamics CRM
Microsoft Dynamics NAV
Microsoft Outlook
National Directories
NetSuite

ODEBC

Sage 50 Accounts

Sage CRM

Sugar

SuperOffice CRM

wtiger

WorkSite

Zoho CRM

Name:

[H seve il

Cancel

then specific menu of selected CRM is displayed (ex,

[V CRM Setting

g';' General

Salesforce CRM

< Telephony

& Dialing eptions

a = Integration

7 Salesforce CRM
£ (Add new)

=/ About

0¥ Versions

7 Log

Select the type of application to integrate to

Type Salesforce CRM

Name: Salesforce CRM

Configuration

Userame:  ericssonlg@ericsson.com

Password: ]

Objects: Accounts
Contacts
Leads

Data connection
Cache: B Frequency: 60 minutes
Integration test

Telephone:

Search

m

H save ]

Cancel

)

4. After CRM is added, make sure that CRM is successfully loaded on CRM Integration. You can

check CRM Integration state on Log Menu. If Integration State is a [LOADED], it means that
UCS can search and pop-up contacts information through this added CRM.
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& Dialing options

['v CRM Setting -
E& General Log -
= Telephony Integration

MName

E Integration
A Salesforce CRM

9\ Salesforce CRM

Type

Addins.SalesForce

State
LOADED

B0 (Add new)
= About
@ Versions
9 Log Time Source Text
&' 2007:097  Telephony driver Loading
97 2007114 Telephony driver Loading areas

@

@

[ 2016-03-03... Salesforce CRM  Initialize successful
[ 2016-03-03... Salesforce CRM  Loaded session 00Dj000000LsebY! ARMAQMWw2ST4r. .
[ 2016-03-03... Salesforce CRM  Load successful

] Copytoclipboard

(H save

J

Cancel |

12.2.3 CRM Search and Contact pop-up

CRM search and Contact pop-up using CID when a call is made or received

when caller’s CID is searched in registered CRM.

Andrew
2110
uce
® Recora | Ring Hold
Mute
e Pk

Show Contacts

@ Address Book

Search: |

(Mame, Company name, Telephone number)

Advanced search

Name

4 Salesforce CRM
Ms Phyllis Cotton, Abbott Insurance

Telephone

(703) 757-2110
M: 010-8165-0196

Email

protton@abbottins.n

4

Page

Go

1

1. If CRMis added correctly, [CRM — Show Contacts] button will be shown on Call View window

2. Click [CRM — Show Contacts] button, then searched user list will be shown.

x
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3. Click Name field of searched user list, then detailed information of CRM will be shown.

salesforce

w16

Home Chatter Files Phone

Search..

Search

Reports  Dashboards  +

joonghyun Yang v  Setup  Help

Connect CTI Adapter

Recent ltems

X Phyllis Cotton
&/ Lee Junghoon

&/ Joonghyun Yang

Ms Phyllis Cotton
] ] K]

K- Hide Feed | Click to add topics:

@ pPost ] File

ething

& NewTask  More v

& iconghyun Yang
& Alex Rogers No followers.
“ ———— Q Show All Updates
4 2110
W Ericssen LG Enterprise There are o updates
=3 - . - .
= ——urC i Open Activiies [0] | Activity History 0] | Campaian History [0] | HTML Email Status [0
W/ Grand Hotels & Resoris Lid
Lead Detail Edit | [Dekete| | Convert] | Clonc | Find Duplicates
g Recycle Bin Lead Owner E joonghyun Yang [Change! Phone  (703) 757-2110%
Name  Ms Phylis Cotton Mobile  010-3165-0195 %
Company ‘Abbott Insurance Fax
Tite  CFO Email  peotton@abbottins net
Lead Source Web Website
Industry Lead Status Open - Not Contacted
Annual Revenue Rating
No. of Employees
Address
VA
aa ® Chat

Customize Page | Edit Layout | Printable View | Help for this Page @)

@ Follow

Followers
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12.3 URL Pop-up — (UCP/eMG)

URL Pop-up function is for popping-up web page with URL when user makes a call or

receives a call. %tel% of URL is replaced with Phone Number. () This function is supported
in UCP/eMG Premium and Standard license.

12.3.1 UCS Pop-up configuration
@ setting ®

® Server Connection
= General CRM Integration
= Basic Action
= Display Enable CRM [JUse CRM Pop-up

= Sound
= Exchange/Outlook Integration I
CRM Integration

CRM Configuration l

= Call

= Dialing Rules
= Call Popup
= Ring Sound
= Audio

= Voice Codec
= IP Bridge URL - Eg: http:/fexample.com f%6tel %
= Recording - %%tel%t is replaced to Phone Number
= Click to Call
® Functions

= File

= Sharing URL Pop-up Trigger
= Video
= IM [ringing Ring back
= LDAP

= Video Presentation Mode

URL Pop-up

Enable URL Pop-up

|http s ffexample. com/Setel 3 ftest. html

o) [come | (oo |

1. Select File > Setting, then click CRM Integration menu.

Enable URL Pop-up

2. When [Enable URL Pop-up] option is checked, URL Pop-up function is enabled.

URL - Eqg: http:/fexample. com/%atel 3G
- %iotel3t is replaced to Phone Mumber

http:ffexample.com/%otel % test. himl

3. When user make a call or receives a call, web browser pops-up inserted URL. %tel% is
replaced with Phone Number.

URL Pop-up Trigger

[Jringing Ring back
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4. You can configure URL Pop-up by call status. For popping—up URL during ringing or ring back,
you need to check [Ringing] or [Ring back] option

@ nttp://example.com/2110/test html Po~c
L o= |
s Andrew
. 2110
uce
N zoaw =2

o =xq= € DOmain

e sstablished to be used for illustrative examples in
Ery =3 PR . -
main in examples without prior coordination or as

12.4 System Failover

In case UCP/eMG system is under the T-Net, when Call Service is unavailable due to Active
CCM and Standby CCM are disconnected by some reasons, UCS Client can access to LCM
which is involved in and use Call Service.

(D This function is supported in UCP/eMG Premium license.

12.4.1 On Local Survival

When Active/ Standby CCM is disconnected in T-Net, UCS Client can access to LCM which is
involved in and use Call Service. It displays [On Local Survival] to let user to know that UCS
Client service is restricted except call.

x
File “iew Tools Help o]
~ onine Yo aoo WMo B0 Xo

uc#003 | 4003 ® 2=

a "
a

2 Q% | = B

— 4 GroupNot Assigned (5)

¢ 2133_TestA
Otfline:

2134 _TestB ey
Otfling

@ HSKIM2131)
Otfline:

Test(2132) s
Offine

@ testz1sa
Orifline:

a | c

H o

NOTE
For UCS Client to connect with LCM, please check below
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1) To connect with LCM, UCS Client should register same user information as Premium license
which is registered in CCM to LCM as standard license.

2) UCS Client which is connected in LCM is available to use call service.
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Chapter 13
Call View & Call Function

When call is received or placed, the active Call View screen displays with various user call
function buttons to manage the call.

13.1 Active Call

The active Call View displays the Caller id with picture and various call function buttons
including the list below.

IE' Incoming - 00:01:06

Cindy
2003
g’ Root

(® Record @ Muke Il Held

a Yiden \': Park. QO Yaicemai

Dialpad

* Reject/Answer/Mute Ring (incoming call pop-up)

* Dial Pad access button

* Video Call start/accept/stop
* Ringing Call transfer

* Active Call transfer

e Call hold

* Hang-up

* Call park

* Record Call

* Mute
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13.2 Call Functions

13.2.1 Call Answer/Reject

When receiving a call from others, the inbound Call View displays. You may answer the call -
press the Answer button, or reject the call - press the Reject button. If desired, the Ring signal
may be muted. You can send the call to your voicemail - press the Voicemail button. The call
can be transferred to another user or user’s voicemail or your voicemail while the call is ringing
without answering the call.

IE' Incoming 1 _
Cindy
2003
Roak
@ Record ﬁ Ring Mute Hald
Yideo Park QO Voicemail

13.2.2 End a Call

From the active Call view, selecting the Hangup button terminates the active call.

IEI Incoming - 00:01:06 L 5

Cindy
2003
Roak

(® Record ‘\gi Mute Il Hed

a Wideo \E Park. Qo Woicemail

E Saee

13.2.3 Video Call

You can start a video call while on the phone by pressing Video button.

(&) Incoming - D0:01:06 L - 1) video ]

Cindy
2003
Roak

(® FRecord @4 Mute Il Hod

e Video \E Park. QO Yoicemail

See

user0s (1,54 fps)

>
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13.2.4 Call transfer while receiving ring tone

You can transfer call while receiving ring tone as the below.
¢ Call transfer

* Call transfer with Voicemalil

¢ Call transfer with user’s voice mail

* Call transfer by drag and drop

To transfer the call
1. Clicking call transfer button () in the call view while receiving ring tone as below.

IE' Incoming 1 _
Cindy
2003
Root
@ Record ﬁ Ring Mute Hald
Yiden Park. Qo Voicemail

2. The dial pad displays, dial the station number to receive the call.

IE' Incoming b _
Cindy
2003
F.oak
(®) record ﬁ Ring Mute Hald
Wideo Park Qo Voicemail
x
1 2 3
4 5 6
7 8 9
* 0 #
Screened Trans, Unscreened Waoicemail
Trans.

3. Select the type of transfer,
Screened Trans: await answer to announce the call
Unscreened Trans: hang up after selection
Voicemail: send the call to the station user’s voicemail
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To transfer the call by Drag and Drop

@ Incoming

F
Mark T
Android Lollipop...

1 -
Cindy
2003
Rook
G) Record ﬁ Ring Mute Hald
Wideo Park. QD Woicernai
\ F‘n:_‘"""ler
1
displayed.
2.

13.2.5

b, 2009 | [ 1012340047

m

peterdd44 T
Offline

. When dragging picture area of CallView window into Presence Tab, Phone Number will be
Drop into displayed number, call will then be an unscreened transfer.

Call transfer while call connection

You can transfer call while receiving ring tone as below:

e Call transfer
e Call transfer with Voicemail
¢ Call transfer with user’s voice mail

* Call transfer by drag and drop

To transfer the call

1. Clicking call transfer button () in call view while receiving ring tone such as below.

@ Incoming - 00:01:06

Cindy

2003

Roak
® Record @g Mute Il Hod
B Video P Park Qo voicemai

Dialpad

2. The dial pad displays, dial the station number to receive the call.
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|_Fl, Incoming - DD:0D:34 L 5
Cindy
2003
Root
(® record @ Mute Il Hald
a Wideo \E Park. QO Yoicemail
x
1 2 3
4 5 6
7 8 9
* 0 #
Screened Trans. Unscresned Yoicemail
Trans.

B

3. Select the type of transfer,

e Screened Trans: await answer to announce the call

* Unscreened Trans: hang up after selection

¢ Voicemail: send the call to the station user’s voicemail

To transfer the call by Drag and Drop

IE' Incoming - 00:01:06 r _
Cindy
2003
Rook

® Record @1 Mute Il Hod

a Wideo \E Park. Qo Woicemail

E Sae

3k
Android Lallipop. ..

peterdddy
Offline

m

1. When dragging picture area of CallView window into Presence Tab, Phone Number will be

displayed.

2. Drop into displayed number, the call will then be an unscreened transfer.

To retrieve screened transferred call

1. When call is screened transferred, screened trans. Button will be changed into Retrieve Button.

2. When unscreened transferred call is ringing, that call can be retrieved by clicking Retrieve

Button.
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IE' Incoming - 00:00:34 1 - IE' Incoming - 00:00:40 1
Cindy ucpz005
2003 2005
Root ]
® Record @1 Muke Il Hald (®) record ﬁ Ring Mute Hald
a ‘Wideo \.p Park QO voicemai Wideo Park. QO Woicemai
x 2005 *
1 2 3 1 2 3
4 5 i} 4 5 i}
7 8 9 Fi 8 9
* 1] # * 0 #
Screened Trans, Unsiresned TiCETail Retrigve Unscreened Yoicemnail
Trans. Trans

ﬁ Hees

ﬁ Dialpad

13.2.6 Call Hold

13.2.7

You can place the call on hold, press the Hold button, to perform another task or place a call.
While on hold, the party receives music from the iPECS system. The call may recall if held too
long. You reconnect to the call by pressing the Hold button again.

@ Incoming - 00:01:06 1 _
Cindy
2003
Roak

(® FRecord @4 Mute Il Hod

a Yidea \E Park. QO Yoicemail

See

Call Park — (P-UCP/eMG, S)

You can place the call in a ‘Parking Orbit’, where others can easily access the call. The call is
parked by pressing the Park button. You may then inform the desired party to access the
Parking Orbit. This feature is often used with internal paging to page the desired user.

When you park calls, the parked call message icon indicates the number of calls you have
parked. Selecting the icon displays the Parked call list, where you may reconnect to a parked
call by selecting the call. (O This function is supported in UCP/eMG Premium license.

() uCs Client _ x

File “iew Tools Help

O
¢0 [ o] mo wo o
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13.2.8 Call Recording

Selecting the Record button records the call to the UCS Client directory. Note the recording
includes audio starting from when the button is selected. You can stop the recording using the
same record button.

13.2.9 Muting Your Audio

You can mute the active microphone so the connected party will not be able to hear audio from
your microphone by pressing the Microphone button.

13.2.10 CallView Pop-up Position Setting

Pop-up Position of CallView can be configured as below. When UCS Main Window is not
shown, CallView is located in selected Pop-up Position

Ul Setting x|

Server Conneckion
General

Call Pop-up Outlook Pop-up

Basic Action Use Pop-up D Use Pop-up
Display

Sound [internal cal
Outloak, Inkegration
Call A=/ Set Default Folder
Dialing Rules

Zall Popup
Ring Sound
Audio
Woice Codec
IF Bridge [Jring back () Bottom-Left () Bottom-Right
Recording
Click to Call

Functions
File
sharing
Yideo
M
LDaP
Wideo Presentation Maode

Call Pop-up Trigger Pop-up Position

Ringing () Top-Left () Top-Right

Call Window Option

[ Answer/Drop a Call with Enter Key in Call Pop-up Window
Showe Call Memo window Automatically

1].4 H Cancel H Apply ]
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Chapter 14
Audio Conference Manager

The Audio Conference Manager permits the UCS client user to manage both Add-on and Room
Conference calls. MCU (ex,MCIM) must be installed for Audio Conference.

14.1 Add on Conference

Add-on Conference allows you to establish a conference and add members on an Add-on basis.
In addition, you may control audio from other conference members and delete members of the
conference as discussed below.

@ Add On Conference 1 x
®
Stakion - Invite

Add On

@ °
@ Record

|E @ Room f‘\ Add On
A

> A

* |nvite/Remove a member
* Mute a member

* End the conference
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14.1.1 Inviting/Removing a member

As the master, you can invite and remove conference members.

Inviting a member
» Input station number or external telephone number, then press invite button.

* In case of station number

Station | 1023 | Invite |

* In case of external telephone number
o s 03180541011 | Invite |

Removing a member
» Press remove button (& )

14.1.2 Muting a Member — (UCP)

A master can mute a member (eMG system does not supported this function). This function
is supported in system.

Muting a member
To mute a member, press mute button ().

» To cancel the mute, press mute button again.

14.1.3 Ending the conference — (UCP/eMG)

A master can end the conference. This function is supported in system.

» To end the conference, press end button (& ).

With the UCS Client, you can establish a Conference Room, which others can join by entering
the Room. Functions available in a Conference Room are similar to those of an Add-on
Conference as discussed below.

Roam
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14.2.1

* Reserve / Release a room

* Entering / Exiting a room

* Inviting / Removing a member (master only)
* Muting a member (master only)

* Changing the master (master only)

* Ending the conference (master only)

Reserving/Release a Room

You can reserve / release a room from the conference call list.

Reserving a Room

. Select the Reservation button (7] ).

10z E'I- l

103 E_L l

The Create room window appears allowing you to assign a password for the room. Input a
five-digit string in Password attributes, then press OK button. If a password is not required just
press OK button. In case of template room, input the pre-programmed password.

U] Create

= Room Mumber 10z

= Pasaword |

0K Cancel

If a room is reserved, then the create button does not appear. Instead the enter room button
( ~ ) appears and, if selected, you will enter the room.

102 X s~

103 E_L 1

Releasing aroom

. Press release button ( % ).

102 X s ™

103 E‘l— l

If the room has password, input the password, then press OK button. If no password, then just
press OK button.
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Ul Create

= Password

= Room Mumber

[102

(]

[ (114

| concel |

3. Ifaroom is released, others may now reserve the room.

102

E

&

103

B

&

14.2.2 Checking Members of a Template Room — (UCP/eMG)

You can check the members associated with a template room. (D This function is supported in
UCP/eMG Premium system.

» Press template room check button, then the information of members is displayed.

IE' Conference Room:101 - Masker:

1 x

IE' Conference Room:101 - Masker:

1 x

*

Mo. |20

100

101

10z

S 3

103

Room

104

105

106

107

108

109

110

|E§ E Room | §0 Add On

LN LN N2

E:J Refresh

.

| €

Room

|D§ E Room ﬁ Add On

Exit

2002

2065

iPECS UCS Client for PC User Guide - Issue 4.7

161



14.2.4

Entering aroom

14.2.3 Entering/Exiting a room

» If aroom is reserved, the room enter button is displayed. Press the room enter button ( ~w ).

The display after entering a room is as below.

@ Conference Room:102 - Master:2002 & X

@ ,‘.;_, £ change Master -r.,
Station -
o %

b | Conference
2002

Room

°

=

@

i

|E;3' [ Room |0 Add on

Inyite

Record

Exiting aroom

» Press the room exit button.

Inviting members

Inviting a Member

A master can invite and remove conference members.

» Input station number or external telephone number, then press Invite.

* |n case of station number

Station w| 1023 Invite

* In case of external telephone number

O | |9 03130541011] Invite
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14.2.5 Muting a member — (UCP/eMG)

As the master, you can mute the audio from other members (eMG system does not support this
function). This function is supported in system.

Muting a member
» To mute a member, press mute button ().

» To cancel the mute, press mute button again.

14.2.6 Changing the master — (UCP/eMG)

As the master, you can pass control of the conference to another member. This function is
supported in system.

m Conference Room:101 - Master:1022 |z|

@ 0 Change Master ,-._._n ..1

[l Conference Use... Q@E|
Masker |10z22 Change

Mumber

Po1022
1021

14.2.7 Ending the conference — (UCP/eMG)

As the master, you can end the conference. This function is supported in system.

» To end the conference, press end button (&)).
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Chapter 15
Visual Voicemail — (UCP/eMG)

Visual Voicemail provides the user with a graphical representation of their voice mailbox
messages, permitting simple management and interaction with (play, pause, stop, delete and
call to sender) the voicemail. (D This function is supported in UCP/eMG system.

15.1 Usage for Visual Voicemall

The Voice Mail status button in the Message and Status bar indicates your new message status
as shown in the figure below. Selecting the button will display the Visual Voice Mail window. In
the window, you may access the various controls as listed below.

(&) uCs Client - X
File ‘wiew Tools Help L

G4 0 ERO0 B0 241
* Play / pause / stop Voicemail

* Delete Voicemalil

* Save Voicemail

* Call to sender of Voicemail

* Send downloaded Voicemail by outlook email

¢ Offline Voicemail

15.1.1 Play/ Pause /Stop Voicemail

You can play/ pause/ stop voicemails in the Visual Voicemail window.
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(U] ¥isual Yoicemail |Z”E|E|

. Delete R>L<L Delete Al @ Cal =} Download ¥ Download Yoicemail Delete EE“ Ernail
Skatus Date & Time Fhone Mumber Download Duration {Sec)
e
§% Mew 05-21 15:55:51 2103 Downloaded 14.4
g% Done 05-11 14:45:22 z101 Downloaded 11.6
g% Done 05-07 10:46:01 z101 Downloaded 20.5
% |Done 05-07 10:158:21 2101 18.3
L
@ 0
—~ 11.8
L»)(m

Play voicemail
» To play voicemail, click the play button (= ).

Pause voicemail
» To pause voicemail, click the pause button (/11 ).

Stop voicemail
» To stop voicemail, click the stop button ((= ).

15.1.2 Delete Voicemall

You can delete voicemail from the Visual Voicemail list.

Delete voicemail
» To delete voicemalil, click the delete button ( * ) after selecting voicemail in the Visual

Voicemail list.

15.1.3 Save Voicemail
You can save voicemails to your PC hard drive. User can change the voicemail Receiving
Folder in Setting -> Functions -> File menu.
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15.1.4

15.1.5

15.1.6

(V] Setting

X

= Server Connection
w General
= Basic Ackion
= Displaw
= Sound
= Cutlook Integration
= Call
= Dialing Rules
= Call Fopup
= Ring Sound
= Audio
= Yoice Codec
= IF Bridge
= Recording
= Click to Call
= Functiops

File Receiving Folder

|C:WPr0gram Files¥UCS Clientreceivedrile

Yoicemail Receiving Folder

é?:WProgram Files¥1UCS Clienthem J

P

= Sharing

= Yideno

= IM

= LDAP

= Yideo Presentation Mode

oK H Cancel H Apply

Save voicemail

To save voicemail, click the save button ( [, ) after selecting voicemail in the Visual Voicemail
list.

(V) Visual Voicemail

» Delete "2 Delete Al @ Cal > Download Yoicemail Delete

Status

-l

E.Lﬂ Ernail

Phone Mumber Duration (Sec)

Date & Time

Download

Downloaded 11.8

Call to Sender of Voicemail

You can return a call to the sender of the voicemail.

Call to sender
To call the sender, click the Call button ( 4 ) after selecting voicemail in the Visual Voicemail
list.

Send downloaded Voicemail by Outlook email

Send downloaded voicemail by Outlook email
To send downloaded voicemail by outlook email, click the Email button ( £ ) after selecting
voicemail in the Visual Voicemail list.

Offline Voicemalil

You can listen to the downloaded voicemails in offline status without login.
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Appendix A:
Useful Information

This chapter discusses the open source software used in the UCS Client.

Open Source Software used in this product are listed as below. You can obtain a copy of the
Open Source Software License from Ericsson-LG Enterprise Web site, http://www.ericssonlg-
enterprise.com. Ericsson-LG Enterprise reserves the right to make changes at any time without
notice.

Open Source License

appweb LGPL
bash

bluez
busybox 1.8.1
dbus

dhcpced

glibc

iproute2

wpa
linux 2.6.35.7

Izo

ntpclient

openlldp

openssl OpenSSL Combined License

openvpn

sqlite

tcpdump
tslib

supplicant

FFmpeg LGPL v2.1 or later

MS Server 2003 SP1 SDK License for sample
code

MS Server 2003 Platform SDK Samples
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org.apache.commons.net.ftp.FTP Apache

org.apache.commons.net.ftp.tftp Apache

Ericsson-LG Enterprise offers to provide you with open source code on CD-ROM for a charge
covering the cost of performing such distribution, such as the cost of media, shipping and
handling upon e-mail request to Ericsson-LG Enterprise at opensource@ericssonlg.com

This offer is valid for a period of three (3) years from the date of the distribution of this product
by Ericsson-LG Enterprise.
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The contents of this document are subject to revision without
notice due to continued progress in methodology design and
manufacturing. Ericsson-LG Enterprise shall have no liability
for any error or damage of any kind resulting from the use of
this document.

Posted In Korea

www.ericssonlg-enterprise.com
© Ericsson-LG Enterprise Co., Ltd. 2013
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