
TO OUR CUSTOMERS:
This booklet explains the limited warranties and optional service contracts that apply
to your new vehicle. It explains exactly what’s covered, how long each warranty lasts,
and what you must do to keep the warranties in force. Please read the warranties and
other information in this booklet carefully.

THIS BOOKLET SHOULD BE KEPT IN YOUR VEHICLE.
In this booklet, “Chrysler Retailer” means any authorized retailer who sells and
services Chrysler, Jeep

�
or Dodge vehicles.

“Chrysler” and “Chrysler Canada” mean Chrysler Canada Inc.

“Chrysler parts” mean Mopar
�

or Autopar™ brand parts designed for Chrysler,
Jeep

�
or Dodge vehicles by Chrysler Group LLC.

Chrysler and Dodge are registered trademarks of Chrysler Canada Inc., a wholly owned
subsidiary of Chrysler Group LLC. Jeep is a registered trademark of Chrysler Group LLC
used under licence by Chrysler Canada Inc. Mopar is a registered trademark of Chrysler
Group LLC. Autopar is a trademark of Chrysler Canada Inc.
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WARRANTY
INFORMATION

YOUR RIGHTS AND RESPONSIBILITIES
All of the warranties in this booklet are limited warranties and they give
you specific legal rights. You may also have other rights which vary from
province to province. Some provinces do not allow the exclusion or
limitation of incidental or consequential damages, or limitation of how long
an implied warranty lasts or who is eligible for coverage, so the stated
limitations or exclusions may not apply to you.

The limited warranties in this booklet are the only express warranties made
by Chrysler Canada Inc. applicable to this vehicle. Any implied warranty
or condition of merchantability or fitness for a particular purpose appli-
cable to this vehicle is limited in duration to the duration of these limited
warranties.

Chrysler Canada Inc. shall not be liable for commercial loss, special or
consequential damages resulting from breach of these written warranties or
of any implied warranty or condition.

OPERATION AND MAINTENANCE

It is your responsibility under the terms of these warranties to operate and
maintain your vehicle as recommended in the Owner’s Manual. Regular
scheduled maintenance, described in your Owner’s Manual, is essential to
trouble-free operation.

We strongly recommend that you return to your selling retailer for all
service, both during and after the warranty periods. Chrysler Canada
Retailers are best equipped and trained to provide all levels of service and
maintenance for your vehicle.
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High-tech diagnostic equipment is sometimes needed to service a vehicle
efficiently and accurately. Chrysler Canada Retailers have unique diagnos-
tic computers and electronic and mechanical tools, specially designed to
service our cars and trucks, and we provide special technical training so
their technicians can render the skilled care your vehicle needs.

WARRANTY SERVICE

Warranty service must be done by an authorized Chrysler Retailer. We
recommend that you return to your selling retailer for this service;
however, you may request warranty service for your vehicle from any
Chrysler Retailer. See “How to Get Service” on page 14.

NAME AND ADDRESS CHANGES

The Canadian Motor Vehicle Safety Act requires vehicle manufacturers
to notify owners if the correction of a safety-related defect becomes
necessary. If you change your name or address, or if you are a subsequent
owner of this vehicle, please call the Chrysler Canada Customer Records
Department at 1-800-373-1474. You can also request to have these changes
completed by any authorized Chrysler Canada retailer.

5

YOUR RIGHTS AND RESPONSIBILITIES



ABOUT YOUR WARRANTIES
WARRANTY START DATE

Time and distance limitations for all warranty coverage are measured from
the vehicle’s “warranty start date.” The “warranty start date” is the date
when the vehicle was originally delivered or first used, whichever date
occurred first.

VEHICLES COVERED

The warranties in this booklet cover new vehicles only which are built for
sale in Canada and are registered and normally operated in Canada. The
warranties apply to all owners of the vehicle.

COVERED REPAIRS

The warranties in this booklet cover repairs to factory-installed Chrysler
parts and equipment (that is, Chrysler parts or equipment installed by
Chrysler or by the selling retailer before the vehicle was delivered to the
first owner), if the repairs were necessary because of a defect in material
or workmanship. Covered repairs will be done without charge, using new
or remanufactured Chrysler parts (see page 15).

TOWING IS COVERED

If your vehicle has to be towed because a part covered by warranty failed,
towing to the nearest Chrysler Retailer will be covered by the Roadside
Assistance Program (for details, see page 19).

Important: Some vehicles have special towing requirements. See your
Owner’s Manual for towing instructions.
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3/60 BASIC WARRANTY
If required because of a defect in material or workmanship, the 3/60 Basic
Warranty will cover the adjustment, repair or replacement of any factory-
installed part of your vehicle except tires for 3 years or 60,000 kilometres,
whichever occurs first. The following items are exceptions; they are only
covered (if defective) for 1 year or 20,000 kilometres, whichever occurs
first:

• light bulbs and fuses
• wiper blades
• clutch discs
• brakes (rotors, pads, linings and drums)
• windshield and rear window
• wheel alignment and wheel balancing.

Tires are warranted by the tire manufacturers, not by Chrysler. For details,
see the tire manufacturer’s warranty booklet in your glovebox. Your
Chrysler Retailer may be able to assist you if you experience a problem
with a factory-installed tire.

Tires and spare tire should be replaced after six years, regardless of the
remaining tread. Failure to follow this warning can result in sudden tire
failure. You could lose control and have an accident resulting in serious
injury or death.
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CORROSION WARRANTY
For 3 years, regardless of distance driven, your Corrosion Warranty covers
any body sheet metal panel which develops a hole caused by corrosion.

In addition, outer body panels are covered against holes caused by
corrosion up to 5 years or 160,000 kilometres, whichever occurs first. An
outer body panel is a sheet metal panel which can be seen while walking
around the vehicle, and which is painted body colour.

This warranty applies only to holes caused by corrosion. Cosmetic or
surface corrosion (resulting from stone chips or scratches in the paint, for
example) will not be repaired under this warranty.

If corrosion damage is obviously neglected and allowed to worsen until a
hole develops, this warranty will not cover the repair.

COLLISION DAMAGE

If your vehicle is damaged in an accident and needs sheet metal repair or
replacement, be sure the body shop uses only genuine Chrysler parts and
applies anti-corrosion materials to the parts repaired or replaced. Your
Corrosion Warranty does not cover replacement parts not supplied by
Chrysler, or any damage which is caused by the use of non-Chrysler
replacement parts.

See also What Is Not Covered on page 11.
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EMISSION WARRANTIES
Chrysler Canada warrants that your new vehicle was designed, built and
equipped to conform at the time of sale with applicable federal and
provincial emissions standards, and that the vehicle is at the time of sale
free from defects in material and workmanship which would cause it to fail
to conform to the applicable emission standards within the warranty
periods specified. A covered defect is one which causes your vehicle to fail
to meet applicable emission control regulations.

To keep your vehicle operating properly and in conformance with emission
regulations, see the “Scheduled Maintenance” instructions in your Owner’s
Manual. Only Chrysler parts should be used for maintenance and repair of
your vehicle’s emission control systems.

You should keep any receipts for maintenance service and pass them on to
the next owner of your vehicle, in case questions arise concerning
maintenance. Chrysler Canada has the right to deny warranty coverage if
your vehicle has not been properly maintained, or if repairs are needed
because parts other than Chrysler parts were used; however, denial will not
be based on the lack of maintenance records alone.

Warranty service must be performed by an authorized Chrysler Retailer.

If emergency warranty service is required and an authorized retailer is not
available, contact Chrysler Canada Customer Assistance (page 17) and
request emission warranty service help.
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EMISSION DEFECT WARRANTY
The 3/60 Basic Warranty covers all emission control components for
3 years or 60,000 kilometres, whichever occurs first. The Emission Defect
warranty provides longer coverage for specified components.

The Defect Warranty covers the following major emission control parts, if
so equipped, for 8 years or 130,000 kilometres, whichever occurs first:
• catalytic converter
• powertrain control module

EMISSION PERFORMANCE WARRANTY
The Emission Performance Warranty only applies to cars and trucks with
a GVW less than 3855 kg (8500 lb).

For 2 years or 40,000 kilometres, whichever occurs first, the Performance
Warranty will cover the cost of repairing or adjusting any components or

parts of your vehicle that might be necessary to pass an approved
provincial Inspection/Maintenance (I/M) program’s emissions test, but
only if:
• your vehicle failed an approved provincial I/M emissions test; and
• your vehicle was properly maintained and operated until it failed the

test; and
• warranty service is required in order for your vehicle to pass the

provincial I/M test

Provincial test fees, if any, are not covered by this warranty.

HOW TO GET SERVICE UNDER THIS WARRANTY

If your vehicle fails an approved I/M emissions test within the Emission
Performance Warranty period, take it to an authorized Chrysler Retailer as
soon as possible. Give the service representative the printout that shows
your vehicle failed the test. If possible, bring all service receipts,
maintenance logs and records to prove that your vehicle has been properly
maintained.
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WHAT IS NOT COVERED
DAMAGE FROM MISUSE OR ACCIDENT

The warranties in this booklet do not cover repairs required due to fire,
accidents, abuse, negligence, objects striking your vehicle, carrying corro-
sive materials (such as chemicals, acids and fertilizers), misuse (such as
driving over curbs, overloading, spinning wheels, etc.), racing or partici-
pating in a racing event, improper disconnection of components, modifying
the exhaust system, tampering or making adjustments which do not comply
with Chrysler specifications.

Disconnecting, tampering with or changing the reading of the odometer
will void your warranties.

DAMAGE FROM THE ENVIRONMENT

The warranties in this booklet do not cover fading or deterioration caused
by exposure to the elements, or repairs required due to airborne fallout,
acid rain, chemicals, tree sap, insects, bird or insect droppings, salt, sand,
gravel, road hazards, hail, windstorms, lightning, floods or any other event
of nature.

Road salt, car washes, scuffs and scratches, and everyday abrasion from
sand and dirt can affect the appearance of a vehicle’s wheels (steel, chrome
and aluminum) and other undercarriage parts. Some surface corrosion with
use is normal; it is not a defect and is not covered by any warranty.

NORMAL MAINTENANCE AND WEAR

The warranties in this booklet do not cover normal maintenance services,
such as oil and filter changes, general lubrication, tire rotation, engine
tune-ups and replacing spark plugs. Required maintenance services are
described in detail in your Owner’s Manual. The warranties also do not
cover light bulbs and fuses, worn wiper blades, clutch discs, brake rotors,
pads, linings or drums, windshield and rear window, wheel alignment and
wheel balancing (unless they are defective, see page 7).
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DAMAGE FROM IMPROPER MAINTENANCE

The warranties in this booklet do not cover repairs required due to
improper maintenance, lack of maintenance, use of contaminated or dirty
fuels or failure to use the proper fuels and lubricants recommended in the
Owner’s Manual.

EXTRA EXPENSES

The warranties in this booklet do not cover incidental or consequential
damages such as loss of use of your vehicle, loss of time, inconvenience,
expense for fuel, telephone, travel, rental car, overnight accommodation,
loss or damage to your personal property, commercial loss, loss of
income, etc.

NON-CHRYSLER MODIFICATIONS

The warranties in this booklet do not cover repairs required because of
non-Chrysler modifications, installation of special equipment or accesso-
ries, or use of special materials, fuels or additives. This includes special
bodies, body conversions, fuel system conversions, trailer hitches, window
tints, sunroofs, theft alarms, etc. Non-Chrysler modifications do not by
themselves void your warranty, but they are not covered by your warranty.

NON-CHRYSLER PARTS

The warranties in this booklet do not cover parts, equipment, materials or
additives not supplied by Chrysler or not certified for use on your vehicle.
Performance and racing parts are considered to be non-Chrysler parts.
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EXPORTED VEHICLES

EXCEPT WHERE SPECIFICALLY REQUIRED BY LAW,
THERE IS NO WARRANTY COVERAGE ON THIS VE-
HICLE IF IT IS SOLD IN OR REGISTERED IN COUN-
TRIES OTHER THAN CANADA.

This policy does not apply to vehicles that have received
authorization for export from Chrysler Canada. Retailers may
not give authorization for export. You should consult an
authorized retailer to determine this vehicle’s warranty cover-
age if you have any questions.

This policy does not apply to vehicles registered to Canadian
Government officials or military personnel on assignment
outside of Canada.

(See also page 14.)

TOTAL LOSS AND SALVAGE VEHICLES

Any vehicle that is declared to be a total loss by any insurance company,
or is rebuilt after being declared to be a total loss, or is otherwise
designated as “salvage,” “scrap,” “rebuilt” or words of similar impact will
no longer have any warranty coverage.

Chrysler Canada will deny warranty coverage without notice if it learns
that a vehicle is ineligible for coverage for any of these reasons.

RESTRICTED WARRANTY

Chrysler Canada may restrict the warranty on your vehicle if the vehicle is
not properly maintained, or if it is abused or neglected and the abuse or
neglect interferes with the proper functioning of the vehicle. If the warranty
is restricted, coverage may be denied or subject to approval by Chrysler
Canada before repairs are performed.
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HOW TO GET SERVICE
IN CANADA:
Warranty service must be done by an authorized Chrysler Retailer. If you
move or are travelling in Canada, warranty service may be requested from
any authorized Chrysler Retailer, but preferably one who sells the same
Chrysler brand vehicle as yours.

IN THE UNITED STATES (INCLUDING U.S. POSSESSIONS

AND TERRITORIES) AND MEXICO:
If you are travelling temporarily in the United States or Mexico, and your
vehicle remains registered in Canada, your Chrysler Canada Warranty will
still apply. Service may be requested at any authorized Chrysler Retailer.

IN A FOREIGN COUNTRY OUTSIDE OF NORTH AMERICA:
If you are travelling temporarily outside of North America, and your
vehicle remains registered in Canada, you should take your vehicle to an
authorized Chrysler Retailer. If the authorized retailer charges you for
repairs which you feel should be covered under your warranty, please get
a detailed receipt for the work done. When your vehicle returns to Canada,

contact the Chrysler Canada Customer Assistance Centre (page 17) for
reimbursement consideration. Reimbursement will not be considered if the
vehicle does not return to Canada.

IF YOU MOVE:
If you are moving to another country, be sure to contact the customs
department of the destination country before you move. Vehicle importa-
tion rules vary considerably from country to country.

If you are moving to the United States, be sure to also contact the Chrysler
Motors Customer Assistance office at 1-800-992-1997 to obtain the
necessary documentation to register your vehicle and to determine war-
ranty eligibility in the U.S.

NOTICE:
If your vehicle is registered outside of Canada, and you have not followed
the procedure set out above, your vehicle will no longer be eligible for
warranty coverage of any kind. (Vehicles registered to Canadian Govern-
ment officials or military personnel on assignment outside of Canada will
continue to be covered by the Basic Warranty.)
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OTHER THINGS YOU SHOULD KNOW
OPTIONAL SERVICE CONTRACT

Chrysler Canada has a service contract specially designed for most new
vehicles, to cover repair costs beyond your vehicle’s warranty. Protection
is available for almost every operating part of your vehicle, and at
reasonable cost.

Chrysler Canada stands fully behind its service contracts. Be sure that the
contract you buy is a genuine Chrysler Service Contract. We are not
responsible for other companies’ contracts. See page 23 for details on
available service contracts.

APPEARANCE ITEMS

Defects or damage to sheet metal, paint, trim and other appearance items
are normally found and corrected during new vehicle inspection. For your
protection, if you find any such defect or damage, you should tell your
selling retailer immediately, because if the problem worsens due to use and
exposure, repairs will not be covered by any warranty.

PRODUCTION CHANGES

Chrysler Canada and its retailers reserve the right to make changes in
vehicles built and/or sold at any time without incurring any obligations to
make the same or similar changes on vehicles which were built and/or sold
previously.

EXCHANGE PARTS

To reduce the amount of time your vehicle is out of service due to repairs,
Chrysler may offer exchange service on some parts. Mopar� or Autopar™
brand exchange parts may be new, remanufactured, reconditioned or
repaired, but all meet Chrysler standards and are warranted the same as
new parts. Examples of parts that may be serviced by exchange include
engines, transmissions, instrument clusters, radios, tape and CD players,
speedometers and various electronic modules.
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RECLAIMED REFRIGERANT

To help control suspected ozone-depleting agents, regulations require the
capture, purification and reuse of automotive refrigerant gases. As a result,
any repairs to the sealed portion of your air conditioning system, if so
equipped, may involve the installation of purified reclaimed refrigerant.

DIGITAL VIDEO AND COMPACT DISCS (DVD/CD)
There are some things you should know about non-commercial DVDs and
CDs. Labels applied to home-recorded discs may curl, buckle or peel off.
This can result in ejection failure, and repairs required to remove a “stuck”
disc are not covered by warranty. In addition, some home-recorded discs
may not be compatible with automotive players and may skip or produce
error messages. If you encounter this, check your player by using a
commercial disc which is known to be playable. If a disc is not compatible
with the player, replacing or servicing the player will not solve the
problem.
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CUSTOMER ASSISTANCE
We want you to be completely satisfied with your Chrysler vehicle. If you
have a warranty or service problem that has not been resolved to your
complete satisfaction, please follow these steps:

1. Discuss the matter with the Service Manager of your Chrysler Retailer;
then with the General Manager or owner, if necessary.

2. Give your retailer a reasonable length of time or number of opportunities
to satisfy you. In fact, your retailer may contact Chrysler on your behalf.

3. If the problem still has not been resolved, please contact us at the
address or toll-free number shown and give us an opportunity to review
your situation. When you contact us, please provide the following
information:

❏ Your name, address and phone number
❏ The name of your retailer
❏ Your Vehicle Identification Number (VIN)
❏ Your vehicle’s odometer reading (kilometres)

Customer Assistance Centre
Chrysler Canada Inc.

P.O. Box 1621
Windsor, Ontario N9A 4H6

1-800-465-2001

17

CUSTOMER ASSISTANCE



ARBITRATION
If you are still not satisfied after following the three steps on the previous
page, you have yet another option.

Chrysler Canada participates in an arbitration program administered by the
Canadian Motor Vehicle Arbitration Plan (CAMVAP). CAMVAP will
advise you about how your complaint may be reviewed and resolved by an
independent third party through binding arbitration.

Our goal and that of our retailers is your complete satisfaction. Chrysler
Canada’s participation in CAMVAP makes a valuable contribution to our
achievement of that goal. There is no charge for using CAMVAP.
CAMVAP results are fast, fair and final, as the award is binding on both
you and Chrysler Canada.

CAMVAP has been implemented in all provinces and territories. For more
information, you can call CAMVAP directly or call our Customer Assis-
tance Centre. Please provide your Vehicle Identification Number (VIN).

CAMVAP
1-800-207-0685
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ROADSIDE
ASSISTANCE

3/60 ROADSIDE ASSISTANCE PROGRAM
We are pleased to provide this 24-hour Roadside Assistance Program for all
new 2010 vehicles which have a 3-year or 60,000-kilometre Basic
Warranty. Vehicles placed in taxi, limousine, postal or ambulance service
and all SRT vehicles are covered for roadside assistance for 3 years or
60,000 kilometres only (whichever occurs first). Roadside Assistance
service will be provided to the owner or driver of an eligible vehicle.

• NEED A TOW? If your vehicle cannot be driven because of a
mechanical breakdown, it will be towed to the nearest authorized Chrysler
Canada Retailer which services your brand of vehicle (or to the Chrysler
Canada Retailer of your choice, provided it is within a 35-kilometre
distance of the point of breakdown).

• STUCK? If your vehicle is stuck in a ditch or snow on or adjacent to a
public roadway and appears to be undamaged, and the tow facility has
access, it will be winched to the nearest road surface. If your vehicle is
unable to proceed under its own power and a tow is required once the
winch is performed, you will be responsible for paying the service facility
for the winch and the tow.

• DEAD BATTERY? If your battery is dead, jump-start assistance will be
dispatched to your location. In the event that your vehicle fails to start, your
vehicle will be towed to the nearest Chrysler Retailer (or to the Chrysler
Retailer of your choice provided it is within a 35-kilometre distance of the
point of breakdown).

• LOCKED OUT? If your keys are locked in your vehicle or your locks
are frozen, help will be sent to your location. (Service is limited to
providing access to the seating area only and does not include the cost of
replacing keys.)

• FLAT TIRE? If you have a flat tire, the service facility will remove it
and install your spare tire. The spare tire must be inflated and in sound
operating condition. Tire repairs are not covered.
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• OUT OF FUEL ? If your vehicle runs out of fuel, a small amount of
gasoline will be delivered to your location, where regulations permit. In all
other cases, including alternate fuels, your vehicle will be towed to the
nearest re-fuelling centre. In these instances, the cost of fuel purchased will
be your responsibility.

Please read “About Roadside Assistance” (page 21) because there are
some limitations that may affect the service available to you.

TO REQUEST ASSISTANCE (SEE ALSO INSIDE FRONT COVER)
If your vehicle requires any of the services provided by the program, call
this toll-free number anytime, from any location in Canada or the United
States: 1-800-363-4869 (this number does not ring at Chrysler Canada).
Please identify yourself as a Chrysler vehicle owner and be ready to
provide:

❏ Your Vehicle Identification Number
❏ Your licence plate number
❏ Your odometer reading (kilometres)
❏ The location of your vehicle and the phone number where you can

be reached
❏ Type of service needed (tow, flat tire, battery boost, etc.)

Note: • In severe weather, some delays may be expected.
• You will have to personally authorize the service provided by the

tow company
• If your vehicle is towed to a retailer, you are responsible for

contacting the retailer to authorize the service.

TOWING AFTER THE PROGRAM EXPIRES

Coverage under the Roadside Assistance Program expires at 3 years or
60,000 kilometres, if applicable, whichever occurs first. If you call the
toll-free number for assistance after the Program expires, you will have to
pay for the service provided.

Some emissions coverage lasts longer than the Roadside Assistance
program.* For warranted emission system repairs after the program
expires, towing (only) will be provided on a reimbursement basis. Call the
toll-free number and service will be dispatched, but you will have to pay
for the tow. For reimbursement consideration, see your authorized retailer
for further details.
*See page 9.
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ABOUT ROADSIDE ASSISTANCE

The Chrysler Canada Roadside Assistance Program is not a warranty, but
the coverage is concurrent with the Basic and Powertrain Warranties.

Covered service must be provided in Canada or the Continental United
States and is limited to plated and insured vehicles that use public
roadways.

Service will not be provided free if you have driven into an area that is
inaccessible to the service vehicle or is not a regularly travelled and
maintained public road (such as beaches, recreational areas, construction
sites, open fields, private and seasonal roads). Cross-country, logging,
autocross and any other form of off-road use is not covered.

The program does not cover winching or towing for vehicles that become
stuck while plowing snow.

The program does not cover repeat calls for the same problem (if avoidance
of the problem is within the control of the driver or owner), or towing from
one retailer to another, or service if the driver appears to be under the
influence of alcohol or drugs.

The program does not pay for parts, tires, repairs, labour or vehicle storage.
Parts, repairs, or labour covered under a vehicle warranty will be provided
by your Chrysler Canada Retailer.

The program does not pay for towing required because of an accident.
For example, if a vehicle is winched from a ditch or snowbank and is then
determined to need a tow because of damage suffered when it left the road,
the tow will not be covered.

The program does not cover any “incidental or consequential damages”
connected with the failure of your vehicle or providing services to you.
Such damages include lost time, inconvenience, loss of use of your vehicle,
rental cars, fuel, telephone, travel or lodging, loss of personal or commer-
cial property, loss of revenue, etc.

All service providers are independent contractors and are not employees or
agents of Chrysler Canada. Any loss or damage to your vehicle or personal
property resulting from providing roadside service is the responsibility of
the roadside service provider (the towing company, for example).

Report any damage or loss to the manager of the service provider and to
your own insurance company within 24 hours and before any repairs are
performed.

Chrysler Canada reserves the right to limit services or reimbursement
claims for any vehicle, if in our opinion there is abuse of the services or
requests for service become unreasonable or too frequent.

The program may be amended or cancelled at any time without refund.
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IN REMOTE LOCATIONS

If your vehicle suffers a warrantable mechanical breakdown at a consid-
erable distance from a Chrysler Canada Retailer, we reserve the right to
engage a nearby non-Chrysler service facility to repair your vehicle, to
minimize inconvenience to you.

In very remote areas, if your vehicle cannot be taken by road to the
servicing retailer, transportation by rail or water may be necessary. The
program will cover a tow to the dock or rail terminal and also to the retailer
at the end of the trip, but special transportation by rail or water must be
arranged for and paid by you. We will reimburse you for special
transportation costs, up to $300 per incident.

IF YOU HAVE TO PAY

If you have to pay for a service that is normally covered by the program,
you may claim reimbursement under the following conditions:

• You must have called the toll-free number first for assistance
• Towing claims must be accompanied by the original detailed repair bill

and towing invoice
• Reimbursement will be limited to the local Roadside Assistance

contractor rates, to a maximum of $100 per incident, unless otherwise
noted

• Only original receipts, bills and/or charge card copies submitted by you
will be accepted for consideration for reimbursement. Originals will be
returned upon request.

• Mail your claims to:
Chrysler Canada Roadside Assistance
248 Pall Mall, P.O. Box 5845
London, Ontario N6A 4T4

Chrysler Canada reserves the right to decline any claim presented for
payment later than 30 days from the date the service was performed, or if
service was provided by an unlicenced garage or individual.
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OPTIONAL
CHRYSLER
CANADA
SERVICE

CONTRACTS

As complete as our new warranty is, it may not give you total protection
for your ownership period, nor does it provide the regular maintenance
which is required to keep your new vehicle at its optimal operating
condition. If you lease a vehicle, you should be aware of your obligation to
maintain and repair the vehicle.

Chrysler Canada Service Contracts can enhance your new vehicle’s factory
warranty from the day of delivery and provide mechanical coverage on
most major components†† when your factory warranty expires. There are
3 types of plans available for purchase to suit most needs and the average
length of ownership.

Please see your selling retailer for “Special Use” Service Contract
availability.

††Subject to limitations. Details available at your selling retailer.
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1. POWERTRAIN PLANS*
Powertrain plans complement the factory powertrain warranty by provid-
ing enhanced roadside coverage and car rental allowance if your vehicle is
not drivable and must be kept overnight. Certain plans also provide
additional distance coverage.

Major components covered are:
• engine • transmission • front-wheel drive • rear-wheel drive
• 4-wheel drive (4x4) • all-wheel-drive vehicles

2. “GOLD” PLANS*
Each plan provides full mechanical repair protection to non-powertrain
(Gold) components. Certain plans also provide full mechanical protection
against powertrain component repairs beyond your vehicle’s powertrain
warranty coverage. Contracts are available with or without a deductible.

Major components covered are:
• steering • air conditioning • engine cooling and fuel • front suspension
• rear suspension • electrical • hydraulic brake components • anti-lock
brakes
*Maximum terms available on new vehicles registered in Canada only.

3. “GOLD PLUS” PLANS*
The most complete protection available for your new vehicle is a “Gold
Plus” Service Contract which combines the benefits of Gold component
coverage (see “Gold” Plans), plus, the most important vehicle maintenance
functions:
• Engine oil and oil filter changes
• Tire rotation every other service
• “Peace-of-Mind” motoring with Tire Road Hazard Protection which

provides full, or pro-rata, replacement of the original four tires, or their
repair

• Rental car allowance for same-day warranty repairs – your vehicle need
not be kept overnight before eligibility for the rental allowance is met
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FEATURES AND BENEFITS
Chrysler Service Contracts also provide these additional features and
benefits:

ENHANCED ROADSIDE ASSISTANCE

• Travel planning
• Trip interruption

CAR RENTAL ALLOWANCE

For the duration of the plan selected, the plan covers up to $50 per day (five
days maximum), any time a covered component fails and repairs take
overnight.

NORTH AMERICA-WIDE SERVICE

Chrysler Retailers are located throughout Canada and the Continental
United States.

TRANSFERABLE AT NO COST

The unexpired portion of the plan coverage may be transferred to the
subsequent retail purchaser at no cost, within 30 days of the date of sale.
(Ask your retailer for details.)

POSSIBLE HIGHER RESALE VALUE

The Chrysler Service Contract may enhance the resale value of your
vehicle.

NO COMMITMENT FOR 60 DAYS

The first 60 days are considered a trial period. Should you decide to cancel
within this period, you will receive full reimbursement of your plan
purchase price, less any paid claims.

25

OPTIONAL CHRYSLER CANADA SERVICE CONTRACTS



WHEN PLAN COVERAGE STARTS AND ENDS

All new vehicle plans commence from the warranty start date (the

original in-service date of the vehicle) and from zero metrage. Substitute
transportation coverage begins on the date the contract is purchased,
subject to acceptance by Chrysler Canada. Plan expiration is specified in
your plan provision.

ELIGIBLE VEHICLES

Chrysler Canada vehicles which have 4/80 Basic Powertrain Warranty and
are less than three years in service, and have accumulated less than 80,000
kilometres, are eligible for service contracts.

INELIGIBLE VEHICLES

Vehicles involved in an accident to the extent of becoming an insurance
write-off; vehicles not registered in Canada; vehicles placed in taxi,
limousine or delivery services; vehicles used to plow snow or used in
postal or dump truck services; vehicles used off-road; cab and chassis
trucks; vehicles altered or converted from specified original Chrysler
equipment; vehicles used in emergency services (police, ambulance,
towing); and motor homes are not eligible for a Chrysler Canada Service
Contract.

Vehicles used in any competition event, pulling a trailer that exceeds the
rated capacity of the vehicle, or failing to adhere to the requirements for
vehicles used to pull a trailer as outlined in the Owner’s Manual are not
eligible.
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PERSONALIZED TERMS AND CONDITIONS WELCOME KIT

Upon receipt and acceptance of your application by Chrysler, as submitted
by your selling retailer, you will be mailed a personalized welcome letter
confirming your entitlement to the benefits of the contract you purchased,
a member’s card and the Terms and Conditions outline. This will identify
you and your vehicle to any Chrysler Retailer in Canada, or the United
States, as being eligible for plan services for the period of the terms
selected. The member’s card is to be presented to the retailer when
requesting plan services.

OWNER’S RESPONSIBILITY

The owner’s responsibility is to properly operate, care for and maintain the
vehicle as prescribed in the Owner’s Manual supplied by Chrysler with
each new vehicle and herein.

PLAN SERVICE/TOLL-FREE NUMBER

Plan service will be provided by the retailer who sold you the plan. In the
event that you cannot return to the selling retailer for service, you may
request plan service from any Chrysler Retailer in the United States or
Canada. If you are unable to obtain plan service from an authorized retailer,
you can call the toll-free number to receive service instructions.

Chrysler Canada stands fully behind its service contracts. Be sure that
the contract you buy is a genuine Chrysler Service Contract. We are not
responsible for other companies’ contracts.
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NOTES



NOTES
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NOTES



TROUSSEPERSONNALISÉEETMODALITÉSDUCONTRAT

DèsréceptionetacceptationdevotredemandeparChrysler,telleque
transmiseparvotreconcessionnairevendeur,vousrecevrezunelettre
personnaliséeconfirmantvotreadmissibilitéauxavantagesducontratque
vousavezacheté,unecartedemembreetunaperçudesmodalités.Cette
trousseserviraàvousidentifier,ainsiquevotrevéhicule,auprèsdetout
concessionnaireChryslerauCanada,ouauxÉtats-Unis,commeétant
admissibleauxservicesduplanpourladuréechoisie.Lacartedemembre
doitêtreprésentéeauconcessionnairechaquefoisqu’unservicecouvert
parleplanestrequis.

RESPONSABILITÉDUPROPRIÉTAIRE

Lepropriétaireesttenud’utiliserlevéhiculeetd’enassurerl’entretien
conformémentauxdirectivesdécritesdansleGuidedel’automobiliste
fourniparChrysleravecchaquevéhiculeneuf,ainsiquedanslaprésente
publication.

SERVICESPRÉVUSPARLECONTRAT/NUMÉROSANSFRAIS

Lesservicesprévusparlecontratsontassurésparleconcessionnaire
Chryslerquivousl’avendu.S’ilvousestimpossibledevousprésenter
chezceconcessionnairepourvousprévaloird’unservice,vouspouvez
vousadresseràn’importequelconcessionnaireChryslerauCanadaouaux
États-Unis.Sivousnepouvezobtenirunserviceprévuenvertuducontrat
auprèsd’unconcessionnaireChryslerautorisé,vouspouvezappelerau
numérosansfraispourvousrenseigner.

ChryslerCanadahonoreintégralementsescontratsdeservice.Assurez-
vousd’obtenirunvéritablecontratdeserviceChrysler.Nousnesommes
pasresponsablesdescontratsoffertspard’autresentreprises.
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POSSIBILITÉDEVALEURDEREVENTEACCRUE

LecontratdeserviceChryslerCanadapeutrehausserlavaleurderevente
devotrevéhicule.

AUCUNENGAGEMENTPENDANT60JOURS

Les60premiersjoursducontratconstituentunepérioded’essai.Sivous
décidezderésiliervotrecontratdeserviceaucoursdecettepériode,le
montanttotalpayévousseraremboursé,moinslessommesquivous
auraientétéverséessuiteàdesdemandesderèglementacceptées.

DURÉEDUPLAN

Touslescontratscouvrantlesvéhiculesneufsdébutentàcompterdeladate
d’entréeenvigueurdelagarantie(dateinitialedemiseencirculationdu
véhicule)etdezérokilomètre.

L’allocationpourlavoituredelocationentreenvigueuràladated’achat
ducontrat,sousréservedel’acceptationdecelui-ciparChryslerCanada.
Ladated’expirationducontratestindiquéedanslesmodalités.

VÉHICULESADMISSIBLES

TouslesvéhiculesdeChryslerCanadacouvertsparlagarantiedebase3/60
quisontencirculationdepuismoinsdetroisansetontparcourumoinsde
60000km,sontadmissiblesàuncontratdeservice.

VÉHICULESNONADMISSIBLES

Véhiculesaccidentésayantétédéclarésunepertetotaleparunecompagnie
d’assurances;véhiculesimmatriculésdansunpaysautrequeleCanada;
véhiculesutiliséspourdesservicesdetaxi,delimousineoudelivraison;
véhiculesutiliséspourledéneigementetlesservicespostaux;camionsà
bennebasculante;véhiculesutiliséshorsroute;châssis-cabines;véhicules
modifiésouconvertisàpartirdel’équipementinitialdeChrysler;véhicules
utiliséspourdesservicesd’urgence(c.-à-d.police,ambulance,re-
morquage);etautocaravanes.

Sontégalementexcluslesvéhiculesutilisésdanslecadredecompétitions,
quellesqu’ellessoient,ainsiquelesvéhiculesutiliséspourtracterune
remorqued’unpoidssupérieuràlacapaciténominalederemorquageou
dansdesconditionsnonconformesauxexigencesauxquellessontsoumis
lesvéhiculesservantàtracteruneremorque,tellesquedécritesdansle
Guidedel’automobiliste.
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3.PLANSD’ORPLUS*
Laprotectionlapluscomplètequevouspouvezobtenirpourvotrevéhicule
neufestlecontratd’entretien«Pland’orPlus»,quiallielesavantages
d’unecouvertureorpourlescomposants(consultezlesPlansd’or)aux
opérationsd’entretienlesplusimportantes:

•vidanged’huileetremplacementdufiltre;

•permutationdespneusàtouslesdeuxservices;

•conduiteentoute«tranquillitéd’esprit»grâceàlaprotectiondespneus
contrelesrisquesroutiersassurantleurremplacementauproratadel’usure,
jusqu’àconcurrencedequatrepneusouquatreréparations;

•locationd’unevoiturepourlesréparationssousgarantieeffectuéesle
mêmejour–pourêtreadmissibleàcetteallocation,iln’estpasnécessaire
quevotrevéhicule,passelanuitchezleconcessionnaire.

*DuréemaximaledisponibleavecvéhiculesneufsimmatriculésauCanada
seulement

CARACTÉRISTIQUESETAVANTAGES
LescontratsdeserviceChryslerCanadaoffrentlescaractéristiqueset
avantagessuivants:

ASSISTANCEROUTIÈRESUPÉRIEURE
•Planificationdevoyage
•Interruptiondevoyage

VOITUREDELOCATION
Pendantladuréeducontratchoisi,onvousremboursejusqu’à50$parjour
(maximumdecinqjours)chaquefoisqu’uncomposantcouvertfaitdéfaut
etquelaréparationnepeutêtreeffectuéeavantlelendemain.

SERVICEPARTOUTENAMÉRIQUEDUNORD
IlyadesconcessionnairesChryslerpartoutauCanadaetsurleterritoire
continentaldesÉtats-Unis.

TRANSFERTSANSFRAIS
Lapartievalideducontratpeutêtretransféréesansfraisàl’acheteur
subséquentduvéhiculedansles30joursdeladatedevente.(Consultez
votreconcessionnairepourtouslesdétails.)

25

CONTRATSDESERVICEOPTIONNELSDECHRYSLERCANADA



1.PLANSDEPROTECTIONDUGROUPEMOTOPROPULSEUR*
Lesplansdeprotectiondugroupemotopropulseur,complémentdela
garantiesurlegroupemotopropulseurduconstructeur,offrentunecouver-
tured’assistanceroutièreaccrueetuneallocationcouvrantlesfraisde
locationd’unevoiturederemplacementdanslecasoùvotrevéhiculen’est
pasenétatderouleretestimmobiliséjusqu’aulendemain.Certainsplans
couvrentunkilométrageplusélévé.

Lesprincipauxcomposantscouvertssontceux:

•dumoteur•delatransmission•delatractionavant•delapropulsion
arrière•desquatrerouesmotrices(4RM)•etdelatransmissionintégrale.

*DuréemaximaledisponibleavecvéhiculesneufsimmatriculésauCanadaseulement

2.PLANSD’OR*
Chaqueplanvousassureuneprotectioncomplètecontrelesréparations
mécaniquesauxcomposantsquinefontpaspartiedugroupemotopropul-
seur(Pland’or).Certainsplansvousassurentégalementuneprotection
complètecontrelaréparationdescomposantsmécaniquesdugroupe
motopropulseuraprèsl’expirationdelagarantiedevotrevéhiculecouvrant
legroupemotopropulseur.Contratsdisponiblesavecousansfranchise.

Cesprincipauxcomposantscouvertssontceux:

•deladirection•duclimatiseur•ducircuitderefroidissementetdu
systèmed’alimentation•delasuspensionavant•delasuspensionarrière
•ducircuitélectrique•ducircuithydrauliquedesfreins•etdusystème
defreinsantiblocage.
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CONTRATSDE
SERVICE

OPTIONNELSDE
CHRYSLER
CANADA

Bienquelanouvellegarantiesoitcomplète,ellepeutnepasvousprocurer
uneprotectiontotalependantvotreduréedepropriété,toutcommeellene
couvrepaslesservicesd’entretiennormalqu’ilfautfaireeffectuerpour
assurerlepleinrendementdevotrevéhiculeneuf.Sivotrevéhiculeest
loué,ilfautsavoirquevousêtesresponsabledel’entretienetdes
réparations.

LescontratsdeserviceChryslerCanadapeuventbonifierlagarantiedès
l’instantoùvousprenezpossessiondevotrevéhiculeneuf.Cescontrats
couvrentlamajoritédesprincipauxorganesmécaniques†etentrenten
vigueuràl’expirationdelagarantiedebase.Troistypesdeplanssont
offerts,selonvosbesoinsetladuréemoyennedepropriétéduvéhicule.

Consultezvotreconcessionnairevendeurpourladisponibilitédescontrats
deservicepourvéhiculesàusagespécial.

†Certaineslimitessontapplicables.Obtenezlesdétailschezvotreconcessionnaire
vendeur.
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ChryslerCanadaseréserveledroitdelimiterlesservicescouvertsoules
remboursementspourtoutvéhiculesiellejugequ’ilyaeuabusouqueles
demandesd’assistancedeviennentdéraisonnablesoutropfréquentes.

Leprogrammepeutêtremodifiéouannuléentouttempssans
remboursement.

DANSLESRÉGIONSÉLOIGNÉES

Sivotrevéhiculesubitunepannemécaniquecouverteparlagarantiealors
quevousêtestrèséloignéd’unconcessionnaireChryslerCanada,nous
nousréservonsledroitdefaireappelauserviced’ungaragequin’estpas
unconcessionnairedeChryslermaisquiestsituéàproximitéafindefaire
réparervotrevéhiculeetainsiéviterdetropvousincommoder.

Danslesrégionstrèséloignéesoùilestimpossibledefaireremorquerle
véhiculeparlaroutejusqu’àl’établissementduconcessionnaire,le
transportseferaparbateauoupartrain.L’assistancecouvriralesfraisde
remorquagejusqu’auquaiouauterminalferroviaire,etjusqu’à
l’établissementduconcessionnaireàlafindutrajet,maisvousdevezvous
occuperdutransportpartrainouparbateauetréglerlafacture.Vousserez
rembourséjusqu’àconcurrencede300$paréventualitépourlesfraisde
transport.

SIVOUSDEVEZPAYER.
Sivousdevezpayerunservicenormalementcouvertparl’assistance
routière,vouspouvezdemanderunremboursement,sousréservedes
conditionssuivantes:
•Vousdevezd’abordavoircomposélenumérosansfraispourobtenirde

l’aide.
•Lesdemandesderemboursementdefraisderemorquagedoiventêtre

accompagnéesdel’originaldelafacturedétaillantlaréparationetle
remorquage.

•Lemontantduremboursementestlimitéauxtarifsdel’entreprisede
dépannagelocale,jusqu’àunmaximumde100$parincident,àmoins
d’indicationcontraire.

•Seulsl’originaldesreçusetdesfacturesoulescopiesdubordereaude
cartedecréditquevoussoumettezserontacceptésauxfinsde
remboursement.Lesoriginauxvousserontretournéssurdemande.

•Vousdevezfaireparvenirvosdemandesà:
Programmed’assistanceroutièredeChryslerCanada
248PallMall,C.P.5845
London(Ontario)N6A4T4

ChryslerCanadaseréserveledroitderejetertoutedemandederembourse-
mentprésentéeplusde30joursaprèsladatedeprestationduserviceou
concernantunservicedispenséparunétablissementouunepersonnenon
autorisé.
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ÀPROPOSDEL’ASSISTANCEROUTIÈRE
LeProgrammed’assistanceroutièredeChryslerCanadan’estpasune
garantie,maissaduréed’applicationestlamêmequecelledesgarantiesde
baseetdugroupemotopropulseur.

LesservicescouvertsparceprogrammedoiventêtrefournisauCanadaou
surleterritoirecontinentaldesÉtats-Unisetselimitentauxvéhicules
immatriculésetassurésquisontutiliséssurlesvoiespubliquesfréquentées
etentretenues.

Lesservicesdispensésneserontpasgratuitssilevéhiculeaétéconduitdans
unerégioninaccessibleauvéhiculed’assistanceouquiestrarement
fréquentée(plages,parcs,sitesenconstruction,champs,routesprivées,routes
saisonnières,etc.).Leprogrammenes’appliquepassilevéhiculeaétéutilisé
pourletoutterrain,l’autocross,oupourtouteautreactivitéhorsroute.

Leprogrammenecouvrepasletreuillagenileremorquagedesvéhicules
quis’enlisentdanslaneigealorsqu’ilssontutiliséscommechasse-neige.

Leprogrammenecouvrepaslesappelsrépétéspourlemêmeproblème(si
lepropriétaireouleconducteuralesmoyensd’éviteruntelproblème),ni
leremorquaged’unétablissementconcessionnaireàunautre,niaucun
servicesileconducteursemblesousl’influencedel’alcooloudesdrogues.

Leprogrammenecouvrepaslespièces,lespneus,lesréparations,la
main-d’oeuvrenil’entreposageduvéhicule.Lespièces,lesréparationset
lamain-d’oeuvrecouvertesparlagarantievousserontfourniesparvotre
concessionnairedeChryslerCanada.

LeProgrammed’assistanceroutièrenecouvrepaslesfraisdere-
morquageaprèsunaccident.Parexemple,siunvéhiculedoitêtreextrait
d’unfosséoud’unbancdeneigeetqu’ildoiveensuiteêtreremorquéen
raisondedommagessubisaumomentoùilaquittélaroute.

Leprogrammenecouvreaucundommageindirectouaccessoirereliéàune
panneduvéhiculeouàlaprestationdeservicesàvotreintention.Ces
dommagescomprennent,entreautres,lapertedetemps,lesdésagréments,
laperted’usageduvéhicule,lesfraisdelocationd’unvéhicule,d’essence,
detéléphone,dedéplacementoud’hébergement,lapertedebiens
personnelsoucommerciaux,lapertederevenu,etc.

Lesagencesdedépannagesontdesentreprisesindépendantes.Cesorga-
nismenesontenaucuncasdesemployésouagentsdeChryslerCanada.

Lefournisseur(parexemple,l’entreprisederemorquage)estresponsable
detoutdommageoupertetouchantvotrevéhiculeouvosbienspersonnels
pouvantrésulterdelaprestationd’unserviced’assistanceroutière.

Cesdommagesoupertesdoiventêtresignalésaudirecteurdel’agencede
dépannageetàvotrecompagnied’assurancesdansles24heuresetavant
quedesréparationsnesoienteffectuées.
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•PANNESÈCHE?Encasdepannesèche,unepetitequantitéd’essence
vousseralivrée,làoùlaloilepermet.Danstouslesautrescas,ycompris
lesvéhiculesàcarburantderechange,votrevéhiculeseraremorqué
jusqu’aucentrederavitaillementleplusproche.Dansdetelscas,vous
devezpayerlecoûtducarburantacheté.

Veuillezconsulterlasection«Àproposdel’assistanceroutière»
(page21),pourconnaîtrelesrestrictionsapplicables.

POUROBTENIRDEL’ASSISTANCE(VOIRAUSSIENDEUXIÈMEDE

COUVERTURE)
Sivotrevéhiculeabesoindel’undesservicesoffertsparl’assistance
routière,composezlenumérosansfrais,quellequesoitl’heureetoùque
vousvoustrouviezauCanadaouauxÉtats-Unis:1-800-363-4869(ce
numéronevousmetpasencommunicationavecChryslerCanada).
Veuillezmentionnerquevousêtespropriétaired’unvéhiculeChrysleret
soyezprêtàdonner:

❏Lenumérod’identificationduvéhicule(NIV)
❏Lenumérodeplaqued’immatriculation
❏Lekilométragedevotrevéhicule(distanceparcourue)
❏L’endroitoùvousêtesetlenumérooùonpeutvousjoindre
❏Legenredeservicedemandé(remorquage,crevaison,démarrage

d’appoint,etc.)

Avis:•Parmauvaistemps,unecertaineattenteestàprévoir.
•Ilvousfaudraautoriservous-mêmeleremorquageduvéhicule

parl’agencededépannage.
•Sivotrevéhiculeestremorquéchezunétablissementconcession-

nairepouryêtreréparé,vousdevezcommuniqueravecla
concessionpourautoriserlaréparation.

REMORQUAGEAPRÈSL’EXPIRATIONDUPROGRAMME

L’assistanceroutièreprendfinaprès3ansou60000kilomètres(lecas
échéant),selonlapremièreéventualité.Sivousappelezlenumérosans
fraispourobtenirdel’aideaprèsl’expirationdel’assistanceroutière,vous
aurezàpayerleservice.

Laduréedelagarantiecouvrantcertainsélémentsdusystèmeantipollution
dépassecelledel’assistanceroutière*.Encasdebesoinderéparationd’un
systèmeantipollutionsousgarantieaprèsl’expirationdel’assistance
routière,leremorquage(etuniquementleremorquage)pourraitêtre
remboursé.Appelezlenumérosansfraisetladépanneuseseraacheminée,
maisvousaurezàpayerleremorquage.Pourfaireunedemandede
remboursement,obteneztouslesdétailsdevotreconcessionnaireautorisé.

*Voirpage9
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ASSISTANCE
ROUTIÈRE

PROGRAMMED’ASSISTANCEROUTIÈRE3/60
Noussommesheureuxd’offrirleProgrammed’assistanceroutière24
heuressur24,applicableàtouslesvéhiculesneufs2010couvertsparla
garantiedebasede3ansou60000kilomètres.Ilestànoterque
l’assistanceroutièreapplicableauxvéhiculesutiliséspourdesservicesde
taxi,delimousine,delivraisonpostale,d’ambulanceettouslesmodèles
SRTn’estoffertequependant3ansou60000kilomètres,selonla
premièreéventualité.Lesservicesd’assistanceroutièresontvalablespour
touslespropriétairesouconducteursdevéhiculesadmissibles.

•VOTREVÉHICULEDOITÊTREREMORQUÉ?Sivotrevéhiculeest
inutilisableenraisond’unepannemécanique,ilseraremorquéà
l’établissementduconcessionnaireChryslerCanadaleplusprocheautorisé
àréparerlamarquedevotrevéhicule(ouchezleconcessionnaireChrysler
Canadadevotrechoix,àconditionqu’ilsoitsituéàunedistancedemoins
de35kilomètresdulieudelapanne).

•COINCÉ?Sivotrevéhicules’estenlisédansunfosséoudanslaneige,
surouprèsd’unevoiepubliqueetnesemblepasendommagé,etsila
dépanneusepeutfacilementyaccéder,ilseraramenésurlachausséelaplus
procheaumoyend’untreuil.Silevéhiculen’estpasenétatdemarcheet
doitêtreremorquéaprèsletreuillage,lesfraisdetreuillageetde
remorquagevousserontimputésparl’agencededépannage.

•BATTERIEÀPLAT?Silabatteriedevotrevéhiculeestàplat,un
servicededémarraged’appointvousserafournisurplace.Silevéhiculene
démarretoujourspas,ilseraremorquéàl’établissementduconcessionnaire
Chryslerleplusproche(ouchezleconcessionnaireChryslerdevotre
choix,àconditionqu’ilsoitsituéàunedistancedemoinsde35kilomètres
dulieudelapanne).

•CLÉSOUBLIÉESÀL’INTÉRIEUR?Sivosportessontverrouilléeset
quelescléssontàl’intérieurousilesserruressontgelées,nousvous
enverronsdel’aidesurplace.(Ceserviceselimiteàvouspermettre
d’accéderàl’habitacleuniquementetnecomprendpaslecoûtdu
remplacementdesclés.)

•CREVAISON?Encasdecrevaison,leservicededépannageenlèverala
roueetposeralarouedesecours.Ilestentenduquelepneudelarouede
secoursdoitêtregonfléetenétatderouler.Laréparationdespneusn’est
pascouverteparl’assistanceroutière.
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PROGRAMMED’ARBITRAGE
Sicesdémarchesnevousdonnenttoujourspassatisfaction,uneautre
optionvousestproposée.

ChryslerCanadaparticipeauProgrammed’arbitragepourlesvéhicules
automobilesduCanada(PAVAC).LePAVACvousaviserasurlafaçon
dontvotreplaintepeutêtreétudiéeetrésolueparunetiercepersonne
indépendantedontladécisionestfinale.

L’objectifdeChryslerCanadaetdesesconcessionnairesestd’obtenirvotre
pleinesatisfaction.LaparticipationdeChryslerCanadaauPAVACviseà
laréalisationdecetobjectif.LePAVACestgratuit.Lesdécisionsrendues
parlePAVACsontrapides,justesetfinalescarlesdeuxparties,soitvous
etChryslerCanada,sontliéesparlasentence.

LePAVACestenvigueurdanstouteslesprovincesettouslesterritoires.
Pourobtenirdeplusamplesrenseignementssurleprogramme,vous
pouveztéléphonerpersonnellementauPAVACoupasserparnotreService
àlaclientèle.Veuillezfournirlenumérod’identificationdevotrevéhicule
(NIV)aumomentdel’appel.

PAVAC
1-800-207-0685
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SERVICEÀLACLIENTÈLE
NousdésironsvivementquevotrevéhiculeChryslervousdonnepleine
satisfaction.Siunequestionrelativeàlagarantieouàl’entretienn’apas
étérégléeàvotreentièresatisfaction,nousvousconseillonslesmesures
suivantes:

1.Discutezd’abordduproblèmeaveclechefduserviceaprès-vente,puis
avecledirecteurgénéraloulepropriétairedelaconcession.

2.Accordezauconcessionnaireundélairaisonnableouquelquesoccasions
devousdonnersatisfaction.IlpeutmêmecommuniqueravecChrysler
Canadaenvotrenom.

3.Sileproblèmepersiste,communiquezavecnousàl’adresseouau
numérodetéléphonesansfraisindiquéetdonnez-nouslachanced’étudier
votrecas.SivouscommuniquezavecChryslerCanada,nemanquezpasde
toujoursinclurel’informationsuivante:

❏Vosnom,adresseetnumérodetéléphone
❏Lenomdevotreconcessionnaire
❏Lenumérod’identificationduvéhicule(NIV)
❏Lekilométragedevotrevéhicule(distanceparcourue)

Serviceàlaclientèle
ChryslerCanadaInc.

C.P.1621
Windsor(Ontario)N9A4H6

1-800-387-9983
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FRIGORIGÈNERÉCUPÉRÉ

Afindecontrôlerlesagentsnuisiblesàlacouched’ozone,laloiexigela
récupération,lapurificationetlaréutilisationdufrigorigènedesautomo-
biles.Parconséquent,touteréparationeffectuéeàlapartiescelléedu
climatiseurdevotrevéhicule,sicedernierenestéquipé,pourraitimpliquer
l’utilisationdefrigorigènerécupéréquiaétépurifié.

DISQUESNUMÉRIQUESPOLYVALENTSETDISQUESCOMPACTS(DVD/CD)
Quelquesconseilspréventifss’appliquentauxDVDetCDdesourcenon
commerciale.Lesétiquettesenpapierapposéessurlesdisquesquel’on
enregistresoi-mêmepeuventrouler,bomberousedécolleretcauserla
défaillancedumécanismed’éjection.Lesréparationsattribuablesàune
disquecoincédanslelecteurnesontpascouvertesparlagarantie.Ilestde
pluspossiblequecertainsdisquescompactspersonnels,enregistrablesou
réenregistrables,nesoientpascompatiblesavecleslecteursdedisque
installésdanslesautomobiles;cesdernierssemettrontàsauter,voire
mêmeàafficherunmessaged’erreur.Dansl’éventualitéd’unproblèmedu
genre,vérifiezvotrelecteurenutilisantundisqued’originecommerciale
dontlalectureestpossible.S’ilyaincompatibilitéentreledisqueetle
lecteur,leremplacementoularéparationdulecteurnerésoudrapasle
problème.
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AUTRESPOINTSD’INTÉRÊT
CONTRATDESERVICEOFFERTENOPTION

ChryslerCanadaoffreàsesclientsuncontratdeservicespécialement
adaptéàlaplupartdesvéhiculesneufspourcouvrirlesfraisderéparation
au-delàdelagarantieduvéhicule.Cetteprotectionestofferteàuncoût
raisonnablepourlaquasi-totalitédespiècesdevotrevéhicule.

ChryslerCanadahonoreintégralementsescontratsdeservice.Assurezvous
d’obtenirunvéritablecontratdeserviceChrysler.Nousnesommespas
responsablesdescontratsoffertspard’autresentreprises.Consultezlapage
23pourdeplusamplesdétailssurlescontratsdeservicedisponibles.

ARTICLESESTHÉTIQUES

Lesdéfautsoulesdommagesauxpanneauxdetôle,àlapeinture,au
garnissageouauxautresarticlesesthétiquessonthabituellementdéceléset
rectifiésaumomentdel’inspectionduvéhiculeneuf.Pourvotreprotection,
nousvoussuggéronsd’avisersansdélaivotreconcessionnairevendeurde
toutdéfautdecettenature.Eneffet,sileproblèmes’aggraveparsuitede
l’utilisationetdel’expositionduvéhicule,lesréparationsneserontpas
couvertesparlagarantie.

MODIFICATIONS

ChryslerCanadaetsesconcessionnairesseréserventledroitd’apporterdes
modificationsauxvéhiculesqu’ilsconstruisentet/ouvendent,sansen-
courirl’obligationd’apporterdeschangementsidentiquesousimilairesaux
véhiculesconstruitset/ouvendusantérieurement.

PIÈCESDERECHANGE

Danslebutdeminimiserletempsqu’ilfautpourréparervotrevéhicule,il
estpossiblequedanscertainscasChrysleradoptedespiècesderechange.
LespiècesderechangeMoparMDouAutopar

MC
sontdespiècesneuves,

refabriquées,remisesàneufouréparées,maistoutessontconformesaux
normesdeChrysleretbénéficientdelamêmegarantiequelespièces
neuves.Parmilespiècespouvantêtreremplacéesparunepiècede
rechange,ilyalesmoteurs,lestransmissions,lesgroupesd’instruments,
lesradios,leslecteursdecassetteetdedisquecompact,lescompteursde
vitesseetdiversmodulesélectroniques.
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SERVICESENVERTUDELAGARANTIE
AUCANADA:
Lesservicesenvertudelagarantiedoiventêtreeffectuésparun
concessionnaireChryslerautorisé.SivousdéménagezauCanadaouyêtes
envoyage,vouspouvezvousadresseràn’importequelconcessionnaire
Chryslerpourfaireréparervotrevéhiculesousgarantie,maisilest
préférabledevousadresseràunconcessionnaireautoriséàvendrela
marquedevotrevéhicule.

AUXÉTATS-UNIS(YCOMPRISDANSLESPOSSESSIONSETLES

TERRITOIRESAMÉRICAINS)ETAUMEXIQUE:
SivotrevéhiculeestachetéetimmatriculéauCanadaetquevousêtesen
voyageauxÉtats-UnisouauMexique,votregarantiedeChryslerCanada
demeurevalide.Vouspouvezvousadresseràn’importequelconcession-
naireChryslerautorisépourfaireréparervotrevéhicule.

ÀL’EXTÉRIEURDEL’AMÉRIQUEDUNORD:
SivotrevéhiculeestachetéetimmatriculéauCanadaetquevousêtesen
voyageàl’extérieurdel’AmériqueduNord,vouspouvezconfiervotre
véhiculeàunconcessionnaireChryslerautorisé.Siunconcessionnaire
étrangerautorisévousfacturedesréparationsquevousestimezcouvertes
parlagarantiedeChryslerCanada,assurez-vousd’obtenirunreçudétaillé
destravauxexécutés.

AuretourduvéhiculeauCanada,communiquezavecleServiceàla
clientèledeChryslerCanadapourunremboursementéventuel(page17).
Unedemandederemboursementneserapaspriseenconsidérationsile
véhiculen’estpasramenéauCanada.

SIVOUSDÉMÉNAGEZ:
Sivousdéménagezàl’extérieurdupays,assurez-vousdecommuniquer
avecleservicedesdouanesdevotredestinationavantledéménagement.
Lerèglementrelatifàl’importationdevéhiculespeutconsidérablement
différerd’unpaysàl’autre.

SivousdéménagezauxÉtats-Unis,assurez-vouségalementdecommuni-
queravecleServiceàlaclientèleChryslerMotorsCustomerAssistanceau
1-800-992-1997afind’obtenirladocumentationnécessaireà
l’enregistrementdevotrevéhiculeetdedéterminerlavaliditédelagarantie
auxÉtats-Unis.

REMARQUE:
SivotrevéhiculeestimmatriculédansunpaysautrequeleCanadaetque
vousn’observezpaslaprocédureci-dessus,vousn’aurezdroitàaucune
couvertureautitredelagarantie.(Lesvéhiculesimmatriculésaunomdes
fonctionnairesoudesemployésmilitairescanadiensenposteàl’étranger
sontuniquementcouvertsparlagarantiedebase.)
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VÉHICULESEXPORTÉS

ÀMOINSQUELALOINEL’EXIGE,AUCUNEGARAN-
TIELÉGALEOUCONVENTIONNELLENES’APPLIQUE
AUXVÉHICULESVENDUSOUIMMATRICULÉSDANS
UNPAYSAUTREQUELECANADA.

Cettepolitiquenes’appliquetoutefoispasauxvéhiculesdont
l’exportationaétéautoriséeparChryslerCanada.Lesconces-
sionnairesnepeuventautoriserl’exportationdevéhicules.
Pourtoutequestionrelativeàlagarantiedecesvéhicules,
consultezunconcessionnaireautorisé.

Cettepolitiquenes’appliquepasnonplusauxvéhicules
immatriculésaunomdesfonctionnairesoudesemployés
militairescanadiensenposteàl’étranger.

(Voiraussipage14)

VÉHICULESRÉCUPÉRÉSOUDÉCLARÉSUNEPERTETOTALE

Unvéhiculedéclaréunepertetotaleparunecompagnied’assurance,
recycléaprèsavoirétédéclaréunepertetotale,ouautrementdésignépour
larécupération,laferraille,lerecyclageouàd’autresfinssimilairesnesera
plusgaranti.

ChryslerCanadarefuseratoutegarantiesansaviss’ilestdécouvertqu’un
véhiculeestinadmissiblepourl’unedesraisonssusmentionnées.

RESTRICTIONSDEGARANTIE

ChryslerCanadapeutimposerdesrestrictionsàlagarantiedevotre
véhiculedansleséventualitéssuivantes:entretieninadéquat,usageabusif
oumanqued’entretien,etquedetelleséventualitésempêchentlebon
fonctionnementduvéhicule.Lecaséchéant,lagarantiepeutêtrerefusée
oul’approbationdeChryslerCanadapeutêtreexigéeavantd’effectuerune
réparation.
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LESDOMMAGESRÉSULTANTD’UNMAUVAISENTRETIEN

Lesgarantiesprévuesdanscelivretnes’appliquentpasauxréparations
nécessitéesparlemanqued’entretienouunentretieninadéquat,
l’utilisationd’huilesoud’essencescontaminéesouimpures,ouencore
l’omissiond’utiliserl’essence,l’huileetleslubrifiantsrecommandésdans
leGuidedel’automobiliste.

LESFRAISSUPPLÉMENTAIRES

Lesgarantiesprévuesdanscelivretnes’appliquentpasauxdommages
indirectsouaccessoirestelsquelaperted’usageduvéhicule,lespertesde
temps,lesinconvénients,lesfraisd’essence,detéléphoneetdedéplace-
ment,lesfraisdelocationdevéhiculesetdelogementtemporaire,les
pertesoulesdommagescausésauxbienspersonnels,lespertescommer-
ciales,lapertederevenus,etc.

LESMODIFICATIONSNONEFFECTUÉESPARCHRYSLER

Lesgarantiesprévuesdanscelivretnes’appliquentpasauxréparations
nécessitéespardesmodificationsnoneffectuéesparChrysler,l’installation
depiècesd’équipementspécialesoud’accessoires,oul’utilisationde
matériaux,decarburantsoud’additifsspéciaux.Celainclutlescarrosseries
spécialesoutransformées,lessystèmesd’alimentationconvertis,les
attelagesderemorque,lesglacesteintées,lestoitsouvrants,lesalarmes,
etc.LesmodificationsnoneffectuéesparChryslern’annulentpasla
garantie,maisellesnesontpascouvertesparlagarantie.

PIÈCESNONFOURNIESPARCHRYSLER

Lesgarantiesprévuesdanscelivretnes’appliquentpasauxpièces,
équipements,matériauxouadditifsnonfournisparChryslerdontl’usage
n’estpascertifiépourvotrevéhicule.Lespiècesdeperformanceetde
coursenesontpasconsidéréesdespiècesChrysler.
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EXCLUSIONSDESGARANTIES
LESDOMMAGESCAUSÉSPARUNUSAGEABUSIFOUUNACCIDENT

Lesgarantiesprévuesdanscelivretnecouvrentpaslesréparations
nécessitéesparleséventualitéssuivantes:unincendie,unaccident,l’usage
abusif,lanégligence,lesdommagescauséspardesobjetsfrappantle
véhicule,letransportdematièrescorrosives(commedesproduits
chimiques,acidesetfertilisants),l’usageimpropreduvéhicule(commele
faitderoulersurlesborduresdetrottoir,lasurchargeduvéhicule,le
patinagedesroues,etc.),lesépreuvesdevitesseoulaparticipationaux
coursesautomobiles,ledébranchementinconsidérédecomposants,les
modificationsausystèmed’échappementetlesaltérationsouréglagesnon
conformesauxnormesdeChrysler.

Lefaitdedébrancher,falsifieroumodifierlalectureaucompteur
kilométriqueannuleralesgaranties.

LESDOMMAGESCAUSÉSPARL’ENVIRONNEMENT

Lesgarantiesprévuesdanscelivretnes’appliquentpasàladécoloration
niàladétériorationdelapeintureetdesautrescomposantsd’unvéhicule
exposéauxélémentsniauxréparationsnécessitéesparleséventualités
suivantes:lesretombées,lapluieacide,lesproduitschimiques,lasèvedes
arbres,lesinsectes,lafiente,lesel,lesable,legravier,lesrisquesroutiers,
lagrêle,lesouragans,lafoudre,lesinondationsoutoutautrecasfortuit.

Leselsurlesroutes,leslavages,lesmarques,leségratignures,ettoute
abrasionprovenantdusableetdespoussièrespeuventaffecterl’aspectdes
roues(acier,chromeetaluminium)etd’autrespiècessetrouvantsousle
véhicule.Lacorrosiondesurfaceestconsidéréecommeuneusurenormale;
ellen’estpasunedéfectuositéetn’estdoncpascouverteparlagarantie.

L’USUREETL’ENTRETIENHABITUELS

Lesgarantiesprévuesdanscelivretnes’appliquentpasauxservices
d’entretienhabituels,telsquelesvidangesd’huileetchangementsde
filtres,lalubrificationgénérale,lapermutationdespneus,lamiseaupoint
dumoteuretleremplacementdesbougies.Lesservicesd’entretien
nécessairessonténumérésdansleGuidedel’automobiliste.Lesgaranties
necouvrentpasnonpluslesampoulesetlesfusibles,lesbalaisd’essuie-
glaceusés,lesdisquesd’embrayage,lesdisques,plaquettes,garnitureset
tamboursdefreins,lepare-briseetlalunette,leréglageduparallélismeet
l’équilibragedesroues(saufs’ilssontdéfectueux).(Reportez-vousàla
page7.)

11

EXCLUSIONSDESGARANTIES



GARANTIEÀL’ÉGARDDESVICESDU
SYSTÈMEANTIPOLLUTION
Lagarantiedebase3/60couvretouslescomposantsdusystèmeantipol-
lutionpendant3ansou60000kilomètres,selonlapremièreéventualité.
Lagarantieàl’égarddesvicesdusystèmeantipollutionprolongela
protectiondecertainscomposantsdésignés.

Lagarantieàl’égarddesvicesdusystèmeantipollutioncouvrelespièces
principalessuivantes(siainsiéquipé)pendant8ansou130000kilo-
mètres,selonlapremièreéventualité:
•convertisseurcatalytique;
•moduledecommandedugroupemotopropulseur.

GARANTIED’EFFICACITÉDESDISPOSITIFS
ANTIPOLLUTION
Lagarantied’efficacitédesdispositifsantipollutions’appliqueseulement
auxvoituresetcamionsdontlePBVestinférieurà3855kg(8500lb).

Pendant2ansou40000kilomètres,selonlapremièreéventualité,la
garantied’efficacitédesdispositifsantipollutioncouvriralesfraisde
réparationouderéglagedetoutcomposantoupièceduvéhiculenécessaire
poursatisfaireauxcritèresd’untestprovinciald’inspectionetd’entretien
approuvé,seulementsi:
•levéhiculeaéchouéautestprovinciald’inspectionetd’entretien

approuvé;
•levéhiculeatoujoursétébienentretenuetutiliséjusqu’àcequ’ilait

échouéautest;et
•uneréparationautitredelagarantieestexigéepourquevotrevéhicule

passeletestprovinciald’inspectionetd’entretien.Lecoûtdutest
provincial,s’ilyalieu,n’estpasdéfrayéparlaprésentegarantie.

COMMENTOBTENIRLESSERVICESAUTITREDECETTEGARANTIE

Sivotrevéhiculen’estpasconformeauxcritèresd’unprogrammefédéral
ouprovinciald’inspectionetd’entretienapprouvépendantladuréedela
garantied’efficacitédesdispositifsantipollution,amenez-lechezun
concessionnaireChryslerautorisédanslesmeilleursdélais.Remettezau
chefduserviceaprès-ventelerapportprouvantquevotrevéhiculen’estpas
conformeauxnormesduprogramme.Ilseraitbonaussideluiremettretous
lesreçusderéparationetd’entretienprouvantquevotrevéhiculeabienété
entretenu.
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GARANTIESÀL’ÉGARDDUSYSTÈME
ANTIPOLLUTION
ChryslerCanadagarantitquevotrevéhiculeneufaétéconçu,fabriquéet
équipédemanièreàêtreconforme,aumomentdelavente,auxnormes
antipollutionfédéralesetprovincialesapplicables,etquelevéhiculeestau
momentdelaventeexemptdevicesdematièreetdefabricationqui
l’empêcheraientdeseconformerauxnormesantipollutionapplicablesau
coursdelapériodedegarantiesusmentionnée.Sontcouvertslesdéfauts
quirendentlevéhiculenonconformeauxnormesantipollutionapplicables.

Veuillezconsulterlespériodicitésd’entretienprévudansleGuidede
l’automobilistepourmaintenirvotrevéhiculeenbonétatetconformeaux
normesantipollution.SeuleslespiècesChryslerdoiventêtreutiliséespour
l’entretienetlaréparationdusystèmeantipollutiondevotrevéhicule.

Nousvoussuggéronsdeconserverlesreçusd’entretienetdelesremettre
aupropriétairesubséquentdevotrevéhicule,aucasoùcertainesquestions
seraientsoulevéesausujetdel’entretienduvéhicule.ChryslerCanadase
réserveledroitderefuserd’honorerlagarantiedesvéhiculesquin’ontpas
étéentretenuscommeilsedoitouquinécessitentdesréparationsparsuite
del’utilisationdepiècesdemarqueautrequeChrysler.Cerefusnesera
toutefoispasuniquementfondésurl’absencededocumentsattestant
l’entretien.

Lesréparationsautitredelagarantiedoiventêtreeffectuéesparun
concessionnaireChryslerautorisé.

Siunserviced’urgenceautitredelagarantieestrequisetqu’aucun
concessionnaireautorisén’estdisponible,communiquezavecleServiceà
laclientèledeChryslerCanada(page17)etdemandezdel’aideautitrede
lagarantiecouvrantlessystèmesantipollution.
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GARANTIEANTICORROSION
Pendant3ans,sanségardaukilométrage,lagarantieanticorrosion
s’appliqueàtoutpanneaudetôledecarrosserieperforéparlacorrosion.

Enoutre,uneprotectionestaccordéecontrelaperforationdespanneaux
extérieurscauséeparlacorrosionpendant5ansou160000kilomètres,
selonlapremièreéventualité.Unpanneauextérieurestunpanneaudetôle
visiblequandonmarcheautourduvéhiculeetdontlacouleurs’harmonise
àlapeinturedelacarrosserie.

Cettegarantieestuniquementapplicableauxperforationsattribuablesàla
corrosion.Lacorrosiondenatureesthétiqueousuperficielle(c.-à-d.
attribuableauxécailluresparlespierresouauxérafluresdelapeinture)ne
serapasréparéeenvertudecettegarantie.

Siunproblèmedecorrosionévident,résultantd’unimpactmineur,est
négligéets’aggravejusqu’àlaformationd’uneperforation,lagarantiene
couvrirapaslaréparation.

DOMMAGESÀLASUITED’UNECOLLISION

Sivotrevéhiculeestendommagélorsd’unaccident,etqu’unpanneaude
tôledoitêtreréparéouremplacé,assurez-vousquel’atelierutilise
uniquementlespiècesd’origineChrysleretenduiselespiècesréparéesou
remplacéesd’unproduitanticorrosif.Lagarantieanticorrosionnecouvre
paslespiècesderechangequineproviennentpasdeChrysler,niaucun
dommageauxpiècesChryslerconsécutivementàlaposedepiècesde
rechangeneprovenantpasdeChrysler.

VoiraussiExclusionsdesgarantiesàlapage11
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GARANTIEDEBASE3/60
Sinécessaireenraisond’unvicedematièreoudefabrication,lagarantie
debase3/60couvreleréglage,laréparationouleremplacementdetoute
pièceinstalléeenusine,sauflespneus,pendant3ansou60000kilo-
mètres,selonlapremièreéventualité.Lesarticlessuivantssontles
exceptions;ilsnesontgarantisquependant1anou20000kilomètres
(s’ilssontdéfectueux),selonlapremièreéventualité:

•lesampoulesetlesfusibles;
•lesbalaisd’essuie-glace;
•lesdisquesd’embrayage;
•lesfreins(disques,plaquettes,garnituresettambours);
•lepare-briseetlalunette;
•leréglageduparallélismeetl’équilibragedesroues.

Lespneussontgarantisparlefabricantdespneus,etnonparChrysler.Pour
obtenirdesprécisionssurlagarantiecouvrantlespneus,veuillezconsulter
lelivretdufabricantdepneusdanslaboîteàgants.Votreconcessionnaire
Chryslerpourrapeut-êtrevousaidersivouséprouvezunproblèmeavecun
pneuinstalléenusine.

Ilfautremplacerlespneusetlepneudesecoursauboutdesixans,peu
importel’épaisseurdelabandederoulement.Lenon-respectdecettemise
engardepeutentraînerunedéfaillancedespneus,cequipeutvousfaire
perdrelamaîtriseduvéhiculeetprovoquerunaccidentcausantdes
blessuresgravesoulamort.

7

GARANTIEDEBASE3/60



RENSEIGNEMENTSSURLESGARANTIES
ENTRÉEENVIGUEUR

Leslimitesdetempsetdedistancerelativesàtouteslesgarantiessont
mesuréesàpartirde«ladated’entréeenvigueurdelagarantie»,
c’est-à-direlejourdelalivraisoninitialeoudelamiseencirculation
initialeduvéhicule,selonlapremièreéventualité.

VÉHICULESCOUVERTS

Lesgarantiesdécritesdanscelivrets’appliquentauxvéhiculesneufs
seulementquisontfabriquéspourêtrevendus,immatriculésetnormale-
mentconduitsauCanada.Lesgarantiess’appliquentàtouslespro-
priétairesduvéhicule.

RÉPARATIONSCOUVERTES

Lesgarantiesdécritesdanscelivretcouvrentlesréparationsdespièceset
del’équipementChryslerinstallésenusine(c’est-à-direlespièceset
l’équipementChryslerinstallésparChryslerouparleconcessionnaire
vendeuravantlalivraisonduvéhiculeaupremierpropriétaire),àcondition
quelesditesréparationssoientattribuablesàunvicedematièreoude
fabrication.Lesréparationscouvertesparlagarantiesontfaitesgratuite-
ment,etàl’aidedepiècesChryslerneuvesourefabriquées(consultezla
page15).

REMORQUAGE

Sivotrevéhiculenepeutpasêtreconduitparsuitedeladéfectuositéd’une
piècegarantie,leremorquageàl’établissementduconcessionnaire
Chryslerleplusprocheseracouvertparl’assistanceroutière(voirles
détailsàlapage19).

Important:Certainsvéhiculesexigentdesmesuresderemorquage
spéciales.ConsultezleGuidedel’automobilistepourlesinstructionsde
remorquage.
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Ilestparfoisnécessaired’utiliserdel’équipementdediagnosticàlafine
pointedelatechnologiepourréparerunvéhiculedemanièreefficaceet
précise.LesconcessionnairesChryslerCanadapossèdentdesanalyseursde
diagnosticuniquesenleurgenre,ainsiquedesoutilsélectroniqueset
mécaniquesspécialementconçusparChryslerpourréparernosvoitureset
camions.Deplus,nousoffronslaformationtechniquepourqueles
technicienssoientqualifiésetdispensentlesservicesexigésparvotre
véhicule.

SERVICESENVERTUDELAGARANTIE

Lesservicesenvertudelagarantiedoiventêtreeffectuésparun
concessionnaireChryslerautorisé.Nousvousrecommandonsdelesfaire
effectuerparvotreconcessionnairevendeur;toutefois,vouspouvezde-
manderàn’importequelconcessionnaireChryslerd’effectuerlesservices
couvertsparlagarantie.VoiraussiServicesenvertudelagarantieàla
page14.

CHANGEMENTDENOMOUD’ADRESSE

LaLoicanadiennesurlasécuritédesvéhiculesautomobilesobligeles
constructeursd’automobilesàaviserlespropriétairesdescorrections
nécessairesàlasuitedetoutedéfectuositéquiporteatteinteàlasécuritédu
véhicule.Sivouschangezvotrenom,vousdéménagezouvousêtesun
nouveaupropriétairedecevéhicule,veuillezcommuniqueravecleBureau
desdossiersdeChryslerCanadaau1-800-373-1474.Vouspouvezégale-
mentdemanderàconcessionnaireChryslerCanadaautoriséd’enregistrer
ceschangements.
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RENSEIGNEMENTS
SURLES

GARANTIES
VOSDROITSETRESPONSABILITÉS
Touteslesgarantiesdécritesdanscelivretsontdesgarantieslimitéesqui
vousconfèrentcertainsdroitsetrecours,auxquelspeuvents’ajouter
d’autresdroits,selonlesprovinces.Certainesprovincesinterdisent
l’exclusionoulalimitededommagesindirectsouaccessoires,oudelimiter
lacouvertureouencorederestreindreladuréed’unegarantieimpliciteou
l’admissibilitéauxgaranties.Lesrestrictionsouexclusionsauxprésentes
peuventdoncnepass’appliquerdansvotrecas.

Lesgarantieslimitéesdécritesdanscelivretsontlesseulesgaranties
expressesaccordéesparChryslerCanadaInc.àl’égarddecevéhicule.La
duréedetoutegarantieimplicitedequalitémarchandeoud’adaptabilitéà
unefinparticulièreapplicableauvéhiculeestlimitéeàladuréedes
garantieslimitées.

ChryslerCanadaInc.n’estpasresponsabledespertescommerciales,nides
dommagesindirectsouextraordinairesquirésultentd’unmanquementà
unegarantieoumodalitéimplicite.

FONCTIONNEMENTETENTRETIEN

Envertudesprésentesgaranties,ilincombeaupropriétairedeconduireet
d’entretenirlevéhiculeselonlesrecommandationsdonnéesdansleGuide
del’automobiliste.Lesservicesd’entretienprévus,effectuésàintervalles
réguliers,décritsdansleGuidedel’automobiliste,sontessentielsaubon
fonctionnementdevotrevéhicule.

Nousvousrecommandonsfortementdefaireeffectuertouslestravaux
d’entretienchezvotreconcessionnairevendeur,pendantetaprès
l’expirationdelagarantie.LesconcessionnairesChryslerCanadasontles
mieuxéquipésetforméspoureffectuertouslestravauxd’entretienetde
réparationsurvotrevéhicule.
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ÀNOSCLIENTS:
Celivreténumèrelesgarantieslimitéesetlescontratsdeserviceoptionnelsqui
protègentvotrevéhiculeneuf.Onyexpliqueprécisémentcequiestcouvert,ladurée
dechaquegarantieetcequ’ilfautfairepourquelesditesgarantiesdemeurenten
vigueur.Veuillezlirelesgaranties,ainsiquelesdétailsetlesrenseignementsutilesse
trouvantdanscelivret.

VEUILLEZCONSERVERCELIVRETDANSLEVÉHICULE.
Danscelivret,leterme«concessionnaireChrysler»désignetoutconcessionnaire
autoriséquivendetfaitl’entretienetlaréparationdesvéhiculesChrysler,JeepMDou
Dodge.

«Chrysler»et«ChryslerCanada»désignentChryslerCanadaInc.

Les«piècesChrysler»comprennentlespiècesdemarqueMoparMDouAutopar
MC

conçuesparChryslerGroupLLCpourlesvéhiculesChrysler,JeepMDetDodge.

ChrysleretDodgesontdesmarquesdecommercedéposéesdeChryslerCanadaInc.,unefilialeen
propriétéexclusivedeChryslerGroupLLC.JeepestunemarquedecommercedéposéedeChrysler
GroupLLC,utiliséesouslicenceparChryslerCanadaInc.Moparestunemarquedecommerce
déposéedeChryslerGroupLLC.AutoparestunemarquedecommercedeChryslerCanadaInc.
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