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We’re A=Fixin
to Go to Texas

Dgtober' 13y, 1980 is
orening dauw for the Ross
Sustems’ Dzllas office.

This dav also Just harrens
to be the tuo year
anniversary for the Los
Andeles office.

khy did uwe choose
Nallas? *Dallzs is the
financial center of the
Southuest:' s34s Bruce
Gally ‘“and rerhars. the
strandest economy  in the
United States.* Not only
-are there alot of middle
size wmanufactuyring com-
paniesr we 2lso have =
azdor influential client
' therer Mercantile Texas
- Corporations which rerre-
- sents 38 dood bedinning
. reference roint.

In attemerting to find =
good candidate for man-
ading and directing the
neu officer ads were
rlaced in the ¥Wall Sireet
Journal. The rosition
reauired techniczl exrer-
iencer 2 related business
packdround and a marketing

roint of view. Several
arplicants resronded and
Cliff Hall was selected as
the  best FEFSON to
srorerly  rerresent us in
the market. Cliff is
originally from Cinci-
nattis Ohic  where  he
received a BS from Xavier
University and & MBA in
Business Administration
from University of
Cincinatti. He has 32
4years marketindg and
technicsl exrerience uwith
NER and 1 172 YeEars
marketing exrerience with
United Computing Core.
(UCCY in Dallas.

To initiste the
rrocedures for the new
officer floor sFrace has
already been found.

? Arrzngements are currently

beind made for ordering
stationarygy brochuress,
rhoness and furniture.
Bruce also stated +that

they plan to advertise in
the Dallas Horning News:
The #z2ll Street Journsl,
and in the mailina for Dun

and Bradstreet in Dallas,
In gddition: recruiting
efforts for 23 technical
FETSON will glso be

underway soon.

Bruce statess "We have

the right combination of
regples rroductsy andg
market to insure 3
successful oreration in

Dallas.® L& was a slceessy
Ballas will . prove the

R
PEEPHOLE

LEWIS MARTIN
Marketing Rerresentative

Fre Rossi Harketing
Rer,sService Bureau Co.»
Lincoln National Lifer
‘U.S.D;ﬁ. Forest Service
Residence! Ozkland
JACK BROWN
Consultznt

Pre Rossi Senior Finan-
cisl Analust, Teledune
ardonaut Insurance

Residence! Curertino

ANNA RARGER
Marketing Secretarv

Pre Ross! Secretarys U.S
Armyr Heidelberdr Germane

Residgnce% San Carlos

ELIFF HALL
Marketing Director
Southwest Division

NCR» uce
Dallas

Pre = Ross?
Residence!

! encouraded to
- articles or

President’s
Lorner

The inauguration of the

INTERCOM rerresents an
important ster in the
“drowth of Ross Sustems.
While I believe that +the

new ardanization structure

has been highls success-
fuly 1 2lso believe that
it has tended to dis~
courage interdrour com-
muynication. The numerous:
favoreble comments that I
received about the annuzl
meeting reaenforced my
orinion that Ross Sustenms

needs 3 vehicle to emhance
the communication Process
between the various drours
on 2 freauent baesis, The
addition of Dallas and
rotentially other cities
will "magnifuy this need,
and INTERCOM wil1l hore-
fully f111 it.

The idea of this
newsletter is not meznt to
be the comranuw "rad® or 2
dossir sheetsy but =z fact
filled rublication that
describes what reorle and
rroJdects are haerenind at
Ross Sustems., In a2 ways
it is meant to rerlace the

COMPENY staff meetingds
that we had znd the *round
robin” sessions where

reorle degcribed what thew
were working on.

Ezch of YOou is
give Trudu.
idezs for
inclusion in the neuws-
letter, We 311 need to
work todether to make it =z
SUCCESS

ANNE MICHON

Consultant
Starts 11/1/80

Pre Ross? Tumshareys

Software Srecialist
Recidence! Curertino
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CPD to secede Irom Umon"

NEW SOFTWARE MAINTENANCE first such weetind is arprorriate Customer Sup-
PROCEDURES scheduled for October 3rd. rort rerson to  determine
- whether in fact it is 3
2) hdditionally, 3 cory of bug or a misuse of the
in resronse to & 2 submitted SR will be rroduct, If it is 2 budy
-drowing need for imrroved returned to the origdi- then the Customer Surrort
coordination  and com-  nating rarty when it  has consultant is resronsible
munication in the areas of been imrlementedr> so0 wou for communicating the
rroduct maintenance  and will know on 3  more rrobles to the softuare
enhancements the software - detailed level how we are rroducts droury either by
grour will be imrlementind doing  with  wour oun fillind out a Softuare
© the following rlan: individual contributions. Reeuest (5R) form or by
1) There will be 2 weekly 3) For those who are new Phoning us directlu.
meetind to review incowming earlouvees, let it he 4) It is &lso our
SR’s  (Softusre Resronse)r restated that our oversll intention to create an
cosrleted SR’sy and = Lo inteption 1is Yo establish open environment where all
discuss what we will be g8 closer working rela- RS1 rersonnel are free to
working on the next week. tionshir with the Branch contribute their ideas for
Each Branch’s. Customer Customer Suprort con— improving our products.
Surrort consultant  will sultants and to filter al1l ‘
receive 2 summary rerort customer and consultant In that regardr Soft-
of that meeting and some rroblems throudh thew to ware Products encourages.
revised rerorts from zn SR US . direct suddestions as 1o
database we have esta- In that regards 31l imrrove our products
blished. We will start by buds in MAPS and INTAC {i.e.y enhancements) from
holding the meetingds should be submitted by 5 = EVERYONE. All angone
Friday morning in thg » Customer Suyrrort rerson. needs to dg is fill out 3
hores that t.heh brsnchgg . If a elient or ceonsultant Software Reauest form and
will receive the reroris | has 3 “problems it should submit it to the software

in_Hondaw's mail._ Our .~ be first reviewed bx ihe 4TOUP,

e —

T : - Tumnet interface  has
; increased from 8 channels

_ : : to 14 channelss allowind 8

| more wusers to access the

R51 Dperat1on5 is an FUTURE . AND CURRENT sustems.
active - and imrortant DEVELOPMENTS . .
contributor to the running ) - __Architects will be
and functioning of our - Four lines from Tumnet called in soon for the
company. It is 38 service have been hooked to the future comruter roon
within our service, Vax, : desisn.
Because we 2311 do not see ; .
the innerworkings of this - We are ordering COROL :
divisions when shutdouwns for the VAX {serecial rrice . A NOTE FROM JINM
or ° overload rroblens deall). :
occury dedicationr exrer- . .
tisey and fast resgonse - The dedicated lines : Eafore leaving Ross
rlavs an iwmportant role between Falo Alto and Los Sustemss Steve R. had put
for the UOrerations crew. Andgeles are havind their tpdether 2 form convewins
Likewiser ratiencer sur- capscity doubled. Sreed techniral information to
rorty and workins toward will imrrove from 480 to the staff 2t Ross Sustems.
compunicating our efforts 940 characters rer second The title of this document
to them will make = whiech will +transfer the ig *Technical Suprart
sidnificant ;mpaet an the same information in half Memo®. I have distrihuted
service we receive, The the time, a binder to each office
following rerresents the . with the intention that =
best contacts for future - Dallas office will be cory of each memo will be
rroblems. getting 3 dedicated line. rlaced for review., I will
. . rlace in each REI
Vern - Communication - We will be receiving =z newsletter a 1list of new
rroblems new tver51on ¢ in ; EEE items that have can-
oreratind sustem o e tributed to the binder.
Kevin or Seike -~ Tare rport selector. This will
Backur» restores helr alleviate the sroblem ~ In additions everuone
Aern Delivery of when modems sznswery but is invited tu contribute
tares and erintouts don’t eromet for computer to  the  bhinder. As a
) mimber., Tesource the binder’s
Seike - Furchase orders ] ) value lies in that it will
i - Three new terminals will helr us avoid *reinventing
im - System Frodram- be rut in at 1800 the wheel" by serving as =
ringd euestions and Embarcadero. Vern started focal roint for obscure

VAX rroblems . this week installing one. inforsation,
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Branch Ofishoois

SAN FRANCISCO
Contributed by
Powell

Bruce

NEW BUSINESS

Ross is heleing to
share the future of the
entire rotato drowing
world as BASIC AMERICAN

FOODSs frime syrrlier of
rotatones in 3ll foresy
does its rroduct/sales
analysis in INTAC.
Whether it be sliceds
diced, boiledy fired,
sliveredy mashed or dehu-
dratedr each and evers
sotato drown in the U.S.

imracts this analusis. OFf
coursey some rolatoes have
F) bidger imract than
others.,

From now Of 3s
rersonnel travel arounds
theu should samrle the
delights of AMFAC HOTELS
AND RESORTS. This new
customer uses MAPS wmodels
to analuze roitential hotel
ventures, Recentlurs tao
evaluate one siter they
ran 24 sets of reroris
covering all  likelw
combinations of interest
rater mortdade rates and
building cost. Soon after
the bomb hlast at
Harveu’ss Howard Golds the
key AMFAC users called to
see if we rcould pPut 3
special parameter into the
sacdels.es that rarameter
being "Exrected damages
from extortion atiempricg'.

Sol 15 Just f1n1shxns a
*high-spot® review
BIUERSIFIED ENERGY CDRPOR—
ATIONs 8 sundicator of oil
wells, Diversified has
been pauing thousands of
dollars 3 month for -
poorly-run batch accoun-
ting sustem and wants 3
new arprroach. We are
Frorosing an intedrated
accountinZ sustem to be
gpgrational by

Sl

RSI.  uherein ue

" had to exrand

January

GATX LEASING - is
seriously interested in
converting from’ their

HP3000‘s to DEC eau19ment,
and Todd is "in bed® with
the kew decision sakers.
After a8 corrorate visit
next weeks Todd exrects to
be identifuing new
arplication areas to take
gver on a3 time-sharing
basis wuntil thew make the
switchy which cowld be
some time.

Finallyr
Todds Davidsy Janets and
Jerry  are all  having
BIRTHBAYS in the first
week of {ictobers that week
has officially been
declared 2s s holidau., MNe
exrect to wuwind ur the
festivilies on Fridaw with
a foraal det-together
will offer ur
measures of
affection., For any of uou
who are sanguishing over
the auestionr each of them
has taken this rerorter
aside to exeress his or
her rreference for
*nothing dHaudye.,.. Just a
little something in dold
or silver".,

arprorriate

PALD ALTO

the bedinning of
yeary We 5au
toc add more
our staff.,

Since
the fiscal
the need
reorle to
Since
3 more reorle rlus oneg
atarglnﬁ Nov. 1. Do you
realize this means 1/2 the
reorle in the P4 Branch
have only been with Ross
less than 4 manths? -

In addind reorles we’ve
gur seace.
Bur  exeransion down the
hall will include 5 new
officesy slorage room ang
workroom/escare rooH.

This should 211 be readu

by Oct. 31, Once the

Qur

pecause Mikes

theny we have hired

space 15 readds rlans will

be implemented to
ourselves ur,

‘s#ifff

On the worksider we are
deer in the rlanning cucle
with Rolmr Suntexs AMD and
3ll the ather "dood guus',

gpal is to

have

everyone down to 8 hours 3

day before the end
Octobers Rick sausy
the end of next week®.,

‘ProJects -~ AMD
develoring

New
currently
arrlications
Steve Billindsleu
workind on 8 conversion
z Mdf, sustem. The C

of

by

is

new
on the VAX.

is
of

OTF..

Budgeting and Fost Sustems

will be converted
mid-Nov.
g dood
offload to
AMD &lso
data on

zdditional

bilities.

orrortunity

the VAXr
wants 211
one sustem

e anticirate
contract from
CORP. for
Pavable next month.
are currenly
and are very rleased W

sustems and

V.F. of Finance and
Controller both will be’
harpy to be used 385 3,
reference, They are
kicking cut Tumshare.

Lewis is absorbing
evervythingd he can about

RSI. His feet are itch
to det out

raverent.

by

Not only is this

to

but
the
for

rerorting cara-

FRENTICE

fdccounts
They
running G/L

ith

our suprort.

ing

an round the

Deadline for material
next issue of INTERCOM
October 24, 1980.

for
is
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PRESIUENT'S PABGE

I would like to thank Ross GSusteds contributed rut  todether an  out-
every eamrlovee of Ross to its rerformance. San standing auarters combin-
Sustemsr Inc. for coniri- Franciscor CPRD and Palo  ind hardwarer royslty and

_buting to the outstanding  Alto exceeded their software rroduct sales to
results that we achieved revenue rlans for _the do far better_than we have
for the first auarter of . o@uarter with San Francisco ever done in that new
our fiscal wvear which ends showing a3 38X increase area. _

June 30y 1981, If we over rlan., While LA did
continue this rerformance: not a@uite meet rlans Nick  For those of wou who have

“we will be well on our way  Hards drestls exceeded his  reviewed the rlans next
towards THE PRESIDENT’S = sales auota becoaindg the  euarter (ending 12/31) is
BONUS! The table below = leadindg sales rperson for  crucial to our total wear
sumazrizes the results for - the euarter in the cow- = perforsance because of the
the guarter (unaudited). rany, The new bhusiness he larde corrorate rlsnning

. sold during the ouarter ‘spike" in our revenues.
After Tax Tncome is  includind Didital Scien- It is a hectic and
distorted by an nron- | tifics_ Lineary Sumbolicsy - difficult time because of

- comparable and unplanned = Coast Federal Savinds and the deadlines on our
investment tax credit of the Institute for Finan- clients. Additionallyy

- $30,000 which dreately cial Education will con- orerations is hard pressed .
reduced our taxes for the tribute to LA’s future to balance loads and wmeet
auarter, This does not = drowth, Palo Alto ex- caracity restrictions be-
detracts howevers from the ceeded their revenue plan  fore the arrival in
larde rercentade increased by 12X andr because of February of Cisy our second

- we achieved both comrared . their larde size relative vaX, Llet’s all ritch in
to our rlan and toour  to the rest of the todether to contribute to
last wear’s fidures, CORFBNYr wWere 3 sidnif- making the next 3 euarters

icant_  factor in our - as successful as  the

All ordanizations within oversll rerformance. CPD first,

Actuszl Plan Last Yr 2 Increase

{aver last ur}
Het Sales $870,821 7701250 5045178 73
Income Before Taxes 1871649 881007 102,222 B4
Income After Taxes 1271669 44,4617 54,222 135
Per Share ) 41 +28 «18 127

Deadline for articles for next issue of INTERCOM is November 20, 1980
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-Jauests,

CPD silent on

sucession
plans

He have imrlemented our
new Frocedures for Ppro-
cessing software reauests
for maintenance and
provexents, Customer Sup~
rort Consultants ecan ex-
rect weekly rerorts slond
with 23 wmewo highlightins
significant items. W¥Ye are
attenrting %o wmake prog-
ress on the lond 1list of
outstanding software re-
To 2id in this we
have z new earlovee start-
ing November 3, His name
is Tim Rudolrh

comes from 6TEs Suylvania.

‘Other sidnificant itenms
include!

- We have our first szle
of INTAC to 2 non-MAPS

client: This new client
will =also be the first
installation of INTAC on
an 11/34,

- The rlotter eackade has

now been installed on &
client’s machine.

- A1l eroducts will be
ready to release on the

VAX on Nov. 1.

- Pete has started work on
the eroject rlan for a new
MAPS  that will feature 2
more husan-engineeved ar-

groach.

im-

and he .

tEEh nnte

A NBTE FROM JIM

The Technical Surrort
binder has had two
articles added. The
current list of articles
includes?

#1 11/27779 INTAC File
Preallocation

$2 11/27/79 INTAC Skeleton
usade

43 09/23/80 VAX-11

¥4 09/23/80 VAX +to
file transfer

$3 16/20/80 UAX/UﬁS Haster
ficcount

36 10/28/80  VAX/UNMS - Ac-
counting Rerorts

Rasic
RETS

I encouradge everuone to
contribute to this binder.
Lori has the aastery and
will handle
distribution.,

turing anhd

RSI
PEEPHOLE

LORI COPE
Comruter Orerations
Administrator

Officizally Ross rFEP-
manent emrlovee 10/3/80

Suntexs
1.5,

Pre Rosst
Foothill Colledery
Geological Survey

Residence! Sunnuvale

BILL SHATTUCK

Consulting Mdgr. (SF)

Rosst Consultant,

emrloved. Also
worked at Dats Resources:
Peat Marwicks Mitchell
Co and 1BM.

Residence! Mill Vallew

JOANNE TANNER
Client Surrort
Consultant (F#&)

HQCOI,

Fre
self

Pre Ross! Texas

Instruments

Residence! San Jose

STEVE LINDEN
Prodrammer/fnalust (LA}

Pre Ross? CompPuter
Brerations at Calif.
Institute of Technolody
8nd B4 from Ust in

Information Sustenms

Residence! San Marino

Brucg
- workind oh some

©in an
- theip

. Todd

Branch
Difshoois

SAN FRANCISCC HOTLINE

|Contributed by Todd Ziezing

DATELINE HARKETING

The bid neus in San
Francisco our new
client - AHFAC Hotels and
Resorts, Yesy Yesr BRruce

Pouwell has landed the bid
one! t.ast week Bruce and
Hike found out that AMFAC

. will be moving their daily
sustem |

rerorting
STSC (service buresu

hotel
from

in Texas) to Ross. In
addition, this larde sus-
tem will feed into ‘The
Whole Taco’F an intedrated
financial rerortins and:
analusis system for

AMFAC’s sepior manadement.,
This asccount will be 3 bhis
OnEs s Keer an eve on this
Palo Alto. The first ster
{3 sustems desidn) will
likely commence within the
next few weeks. If this
goes well,
the sustew to so ur around
the first of Lthe uear.

has glso been
things - at Levi Strauss.
He is talkind with the
Internat’) Planning drour
effort to enhance
; current sustems -
which rerfores long rande -
financiasl rlanning. :

has signed GATYX
Leasing ur for 3 saall VAX
timesharing zccount. They

. are rlanning to do0 VAX and

hope  this scrount will
provide Justification for
their dozls. Thew will be
iarlementing a larde lease
rlanning msodel (written in
Fortran on a8 HP 3000) on

the sustem in the next -
courle of weeks. If the
conversion works welly
GATX will bring s VAX
in~house in the next wear
and a3 half. ) .
Todd and Mike are .

traveling to Tucson +to
visit with VALPAR Corr.
in an effort to sell them
3 syster for an
inventory a2nd financisal
rerorting sustes.

continued on Page 3

Wwe can exrect

promising

automated .
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Difshoois
cnn‘-‘t

BATELINE CUR?DHER SUPPDRT
Jackie has been working
hard to keer Crockers

Wellss Shaklees First Bos- .

tons and RBRaron Dats Sus-
temns hsrry and productive

on our systems. Recentlus
she comrleted a small
- scauisition and rlannind

sodel for Fredrickson and

well
her

Wa3s
keer
slaw

Coargny  which

received, To

. eamused. in the
mentsy Jackie is
all about the Plot Packade
in hores of adding Bar
Charts and Pie Charts.

DATELINE CONSULTING

Sol. Tibbuy Davide
Cathy and WHike are 3l1
workindg hard on the Wells
conversion to the VAaX,
This sustem includes the
0PS Folderg Sustem (writ-
ten bu Wells) and the GPR
bidg sustewm., Bill is
attemrtind to learn zhout
Ross and our Softusre waus
and Jerry keers rludding
glond with Crocker. Fan
has .ust comrleted 2 well
deserved vacation in
Mexice while Janet bhusily
suprports the whole teawm.

DALLAS HOTLINE

Between the inter~
workinds of Cliff Hall and
Bruce Gally the HDallas
office is sHetting
underway, Theu got =3
terainal hooked wup and
communications with Frro-
srective customers has

-begun. Within 3 month;
Cliff exrects Bsllas to be
g8 full fledded office.

they are
and heavy"

Currentlyy
-lookirg ‘*hot
.into hiring 2 tor notch

technical surport ture
rerson  and have scheduled
2 full week of intervieus
starting next Mondayg.
Anvhbody from Ross with any

ieads be sure to let them
NOW.

_hew pradect

o~ -
laarning

i Another

. the
“dround due

well -

L0S ANGELES HOTLINE

Los Andeles .Just landed &
with a3 new
WATSON HONMES,
underway for 2
ProJection

client --
Pianc are
Cash Flow
Sustesy keeringd track of
their starts and com-
rletions of sales.

PALD ALTO HB?LINEA.

" DATELINE MARKETING

It pays  to keer wuour
current clients harry,..
fs a resulty PAD has 2 new
client, SYNERTEKy a sub-
sidiary of Honeuwelly
which wsanufactures seai-
conductors  and
processors in Santa Llara,
Previcus marketind efforts
had_  been  unsuccessfuls
until a courle of our
friends from Measurex
wisrated into  financisl
rpositions 3t SYNERTEK and
gre brindind in F/l. and
Buddetind wmodels on Ross
Sustems. Hoorzu for
ents!

"new" customer is
DATA SYSTEMS DESIGN. Thew
will be deind financizl
modelindg and a  Proiect
Trackingd/Cost Accounting
rrornsal is bheing rulled
todether, Mike Novak did
some original work with
comrany last Januarsv
bul it never dot off the
to DSE reorg-

anization, We’ll det some
timesharing dollars from
“thens this time!
New aarkets +..7
Jack Browns 8 PaA
“Consultants has 1lots of

"aprlication experience in

the Insurance industry aznd
thinks that is 2 rossible
marketrlace for us, Ksthy
Gillesrie and Jack will be

spending time +this next
month reviving some con-
tacts and seeing whal
resronse thew det, If
anuane has any  input or
wants = some  information
dgive them & czll, Kathy
will be sure +tao urxt a
commentary in future
issue of INTERFON. Wish
thems luck!?

micro- -

old

eli-

DATELINE CUSTOMER SUPPORT

Contributed by Rick
Freedaan
The Ph Branch is

rleased +to informs

consulting world of its

Aimproved» ssootherr clean-

ery faster - reactingd Cus-

toaer Surrort orsanizas-
tion, Ne welcome the
addition of Leslier who
has seen the light and
derarted Orerations for
‘the dlamour of the Pzlo
Alto branch. Alsor Joznne

Tanner has recently .joined

our ranks» saking our
‘Customer Surport dgrour by
‘far and awaw the lardest

.in the.corroration.

While we mourn the loss of
-William to the

flonsulting
Grourr the addition of the
ladies alond with #ood old

what’s ny  name will
provide Palo Alte with
Customer Surrort able to
‘s50lve MaPs and INTAC
problems in 3 sindle rhone
czlly faster than 8

sraeding rort selector,
In addition to- fielding

customer callsy which
becomes  wmore and wmare
critical as our Silicon

" Valley clients bedin their

annual rlansy we are in
the thrslls of develoring
3 new timesharind billing
sustea, #Hore news on this
in next issue.

. DATELINE CONSULTING
- Brooke is currently

work-
ind on a sustem for SYNTEX

that will 3llow for data
collection from 211 over
the world., SYNTEX emrlou-
ees from shout 50 dif-
ferent Iocations input
data into  their own ;.
terninals which is then
rassed onto 3 MAPS sustem

that already exists.
There’s been a2 delay in

movind to the "Annex"s
Ken‘s name for the 1800
exransion. the word is»

contractors were at stand-

still when further con-
struction reauired an
insrection rerait, The

Insrector for the City was
on vacsation resulting in-
holdur of whole Process,
Horefulluy by end of next
week thinds will be
swinging towards comrle-
tion.
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One
More Time!

By MarJie

The Computer
Division is very concerned

that 311 RSI earlovees pe

informed
ware
qures.

in t
INTERCGH

about our soft~
maintenance Froce-
We outlined these
first issue of
» and have stated
them in severazl Software
Status Rerorts to the
Branch Customer Surpart,
Consultants. Arrarentlyy
‘some emrlovees are still
not, aware of these
rrocedures, Sor here does
one more exrlanation!
There will be 2 auiz on

he following information

at 9100 AN on December 5.

1. Software Repuest foras
(5R’s) are the vehicle by

which an R81 emrlovee
should rerort 3 erroblem
with one of our rroducts:

or suddest an improvement.
These forms are svailable
in each branch throush the
Customer Surrort Consult~
ant (CSCY or in CPD, All
SR’s rerorting bugs should
be submitted throudh vour
CSC to determine whether
in fact it is a3 bus or 3
misuse of the

ImFrovement reauests can

ben submitted directly to:

+

2, Submitted SR's are

reviewed by
Products srour at reriodic
meetindsy usually weeklwu
on Fridaw morninss, Each

is assidned 3 priority
between 0 and 4y indi-
cating the urgency of the
recuest as determined by
the Software Products
HSToUF, o

Products |

Frroduct., -

the Softuare-

The priorities are!

0 Prodram deadi no one
can use it,

1 Usér can’‘t accomrlish
what he wants to do.

2 Bug with & burassy aor
norsal develorment.

3 Pesirable but not im-
rortant.

4 Reauested but not ap-
rroved for imrlesenta-
tiorn.

3. The srioritized list of
all reauests is wused as
the basis for deteraining
what we work on.

4. After the meetingds each
Branch  Customer Surrort

Consultant receives a copy

of several rerorts showing
completed requests  and
outstanding reguests.,
Thew also  receive 3
covering memo hidhlighting
itens completedy new items
and work in rrocess., This
memo_ should be distributed
to all Branch Consultants,
The reports should be
filed inm the Branch where

. thew are availsble to all

for reference,

5, The SR’s are entered
into an INTACT database.
In the near future we pPlan
to instruct the Branch
Custamer Surrort Con-
sultants in the use of
this datzbase so thew can
look ur the status of

individual SR‘s at the
terminal,

6. It is our exrectation
that this can be an

effective means for us to
control the maintenance of
our rroducts and to com-
municate the status of
bat wmaintenznce to 3ll
RSI emrlovees.

Presi_dent‘s
Corner

Welcome to the third
issue of  the INTERCDN.,
Trudy and I have looked a2t
other comrany newsletterss
and I feel that the INTER-

- COM is one of the best we

have seen in offering a
serioys means of inter-
changind information with-

in the comrany, ‘

have ex-
sometimes
? response tige of our.
1/70 sy and vYou @may
interested to know that

Many of wou
perlenced the

. our timesharing revenue in

Getober exceeded our fore-
c3st for Juney 1981, This
is dood in snme respectsy

but bad in others. Cus-
tomers are often frus-
trated by slow resronse
timesy yet they don’t
camrlain until it is +too
lzte! The short and lond
tern solution ta the
groblem is the VAX,
Presentlyy C4 is not
heavily wutilizedr and C5

is coming in Februaryy so
eversone should make a
concentrated effort to
convert applications that
are best suited to grerate
on the VAX., Additionallys
it is most impartant that
everyone keep their chan-
nels of communication oren
to customers so that crit-
ical rroblems can be dealt
with on en individual
basis before serious  dam-
age is done,

Condradulations to everu-
one on_a fine eerformance
for October.
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Branch Dffshopts

LOS ANGELES HOTLINE

.Los Andeles has been
go0ind strong and rroving a

record performance since
October, So fary thew’ve
» aceuired one brand new
- aecount -  BRENTWOOD SaAV-

INGS and LOAN and_will be
develorind 2 Financial
Planning Sustem for them

usind MAPS: In additiony
“they’'ve acayired 3 new
rrodects from 3lready
established accounts and
have severzl sore Pros-
rects before the uear
ends.

To accomodate the needs
of the continued growing
list = of wuserss LA has
installed 2 9400 baud line
Flus downtown LA sccess
numbers, This will im-
rrove the rerformance and
service for their clients,

DALLAS HOTLINE

"Now that the Dallas
office is establishedy an
intense marketind camraidn
will be installed te build
revenue  for the Dallas
Branchs* saus Bruce G6all.
The cornerstone of the
sdvertising camraidgn will
be  weeklw ads in the
Dzllas Morning News simi-
lar  to the West Coast
camraidn  that was so
successful  in  the Wall
Street Journsl. Cliff is
inderendently starting
direct mail camraidn using
2 mailing list purchased
in the lallas area.

To further the supeort
of the offices Ralerh Ruth
has Joined the TDallss
Branch formerly as Senior
Customer Surport Represen-
tative, Ralrh worked. for
Computer Sciences Corpora-
" tion - INFDNET Division

in Dallas and has exten-
"sive exrerience in finan-

manadement suystems. Rumor
has its that Razlsh was our
50th emrloveer byt the
truth iss he’s our 49th, .

. working
‘also still has his hangd in
gt Mercantile - trained in

- met the

- Todd
“him in the near future.

- Bendlin!
" November 12 and we
" luncheon for

 This

a1l over the

* Trans
cisal modelind and database -

- HAPS model in

SAN FRANCISCO HDTLINE 

By Jackie

Consulting hews -
Tibbyy Jerry and Dave seem
to be zlways buswr azll
at UWells, Jerry

Customer Surports he knows
how to keer those clients
harpu, Famr after 3 brief
reriod of time with
nothing to do snd almost
doing stir-crazyr is back
in her normsl mode of

. working 100 miles rer hour

with_many more things +io

do than she can possiblu
det domey but still doing
them all. Bill finally
got his first prodect
working on Fisher Indus-
tries. Thanks to Todd and
Sol’s grand  marketing
schemey it still  isp’t
billable, Oh welly maube

he’ll :{:34 his first
business trir out of it -«
to Fresnos CA.

Todd, who alwayus

_attends the 'risght events®

with the "ridght
went to  the
*Bid Game®

reorle"

Buardsmen’s
luncheon and
President of
Fireman’s Fund» no less,
They discussed financial
flanning and as 3

will be contacting

wishes to Cathy
Her last dav was
had a
her on Men-
dauy the 10th end gave her
two bahw carriers, Hore
she comes hack soon!

Best

Condradulations to Mike
for landing the business
with Crocker Internat’l.
will te 3 daily
system to be accessed from
United
States.

Jackie’s
Ocean Leasing - has
come back to haunt her.
Thew want an estimate on

converting their hor-

rendous model {the biddest

to 3

resuylty-

nightmare -

existence) |

five year guarterly
model. It‘s still anu-
bode’s duess as ta how
many of the 400+ rows will
nava their calculzstions
affected. To wmaske it 2z
rezl challender the nodel
has two sedgmentsy the
lardest of which has no
comments. Thew had to be
taken out <o the model

© would fit into BP2!

Many thanks to Todd for

. coming ur with the
winnind idea for 2 wall
hanging  for our entruywau.
After monthe of a2 blenk

. Wwall and considering var-

ious rieces of ‘modern*
ert  {at wvery ‘*modern®
Frices) we now have 3 sign
Wwith the Ross Sustems lodo
carved from o3k blocks,
Adainst the textured wall-
rarery it reasllw looks
terrifig,

RSI
PEEPHOLE

ANNE MICHON

CONSULTANT
PA BRranch

Pre Ross! Tumshare
Residence! Curertinos CA
TIN RUDOLPH
SOFTHARE PRODUCTS
SPECéghIST

Pre Ross} GTE Sulvania
Residence! Mt. Views CA

RALPH RUTH
SENIDR CUSTOMER  SUPPORT
REPRESENTATIVE

~Dallas Branch

Pre Rosst Computer Sciences
Corroration
Residence! Dallass Texas
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HQS
No Mystery

Contributed by Harty

The goinds on at
Corrorate Headauarters is
reslly no muysterwy zt

- The

Wwe have become S0 busy
with the influx of new
business and more srending
that we haven’t had time
te let everuvone else in on
what we are up to.
Tanuas has been handlinsg
21l the Accounts Receiv-
ablesy wuwhich includes not
only derositing cashy but
collecting it as well.,
Through her evtensive
collection efforisy we
have been collecting most
of our 'old monies® rather
than writing it off. She
has also been working on
setting ug and more
clearly definingd all of
the accounting erocedures.
Nue to the increase in
comrany serending» she will
recryit Jennifer to help
with Accounts Fausble and
tracking and maintaining
the Fixed Asset files,

In 3 courle of months
HORS will be +taking over
the Timesharind billing
sustem. This of course
will increase the workload
and since Jennifer is
mahing such dood rrodgress
in learping the new ac-
countind rrodectsy she is
being rromoted to Account-
ind Clerk. This will mean
Jen will have to dive yp
her rlush new desk
relinaquish her "crown® to
2 new 'voice of RSI' &t
Paloe Alte, The new recer~-
tionist will barely have
gngush  time to
with tuerind because of the
. valume of calls coming
through the
lately,

311';
tact of the matter is:

ang -

hele out

console

for Frrintouts

== If

If the new recertionist
does 25 dood 3 Jab a3t
Tanez and Jen have been
doings Y will be srending
morve of me time handlins
Parsonnel Adaninistration.
Bu December Ist we will
have 30 emplowees! This
means keerindg ur with the

needs of reaorle for
faurolly EBorusesr Insur-
ances Pensions Profit
Sharinds and Stock FPur-

chases, I am  3lso
attemrtindg to urdate or in

some c3sesr imrlement new
Personnel rolicies and
Frocedures,

-- The new comruter room
desidn ie comrlete. The
walls of the rresent

utility and tare room will
be knocked down to  exrand
the TOO® for 3 mare
computers, fAcross  the
hall at 1900 will become
an extended ares of
Orerations.  Plans are to
convert Kevin and Vern’s
eresent office to a tare
roemn  and_John’s present
office will be exranded to
include two  orerators.
Alsor the desidn includes
g Customer Pickur TOOM,
Customers will need to ask
before
#ickingd thes ue,

== 10 new lines will be
rut in Mt., View ares in 2
courle of weeks.

wou haven’t heard,
Andyg Jew will be Joining
Ross Systems  on December
1st as Orerations Hanaders
and we are 3ll looking
forward to_  his contribu~
tions to RSI.

"Klingelhofer:s
-an [ecember 8 with lots of

“detable

Offshoois
con'd

PALG ALTD HOTLINE

The Anney is nou
occuried by Stevey
William» Jackr Annes and
Brooke and hosts the new
1800 Conference Roow
equipred with the old
Conference Room table and
chairs from .. 1900, The
oridinal meetind room at

1800 is beindg converted to
2 workroom and eventuyzlly
3 documentation library.

made

Customer Surrort

“it known to 311 that thew
‘had

1800 oan
A rleasant
with the

arrived at
November 14th.

avent indeed

influence and spirits by
Rick. He exrect dreat
things to harpen now that
we have the whole branch
todether.

We‘re a2 bit behind in
odr hirindg rlan for Con-~
sultants (need +two Con-
sulting Manaders) and are

5till feeling the rinch.
Howeverr we have found a
Branch Secretarvgy Retty

cones to us

exrerience in  being 3
secretary, Betty will
have &2 definite distine-
tion at RS5I. She will be
our oldest emrlodee,

Best wishes for Leslie
as her last daw with the .
FA Branch was November 26,
We dave her an unfor-
farewell luncheon
and kindred sririts,  Time
will be on our side if she
it able to Join the Dallas
Eranch.,

is'December 22,

Deadlihe for next issue of INTERCOM
1980.
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"Yeah, I'm tired of celebrating too - this is the tenth sale this week."

How does Los Angeles keep generating those
easy (1) software sales? "Abscliutely
unequlivocally ocutstanding salesmanship,® says
Bruce Gail, taiking about the office's latest
triumph, Mountaln States Mineral In Tucson.

Mountalin States was as impressed wlith MAFS
and INTAC as it was with Ross sales charisma.
*¥e rarrcwed our search to six systems," sald
thelr systems analyst. "MRoss showed us thet
thelr systems could actually do all the
things the other people Just talked about.®™
Ross will be designing a sophisticated
financ!at/accounting/basellne system for the
Arizona company to replace a thrice-converted
iBM system that nobody could or would
support,

LA scored another victory with American
Telecomsunications last August. Dlick Hardy's
coup was even more stunning because ATC hag
been using FINAR for flive months and was
ready to buy It.

Dick made Inrcads fnto ATC by selllng one
programmer on MAPS., Once she was hooked, she
became an ardent MAPS advocate {and sxcellent
*salesperson™ for Ross)., Dlck converted
FINAR models Intc MAPS, and convinced ATC to
convert [ts altleglance to Ross Systems. The
clincher, says Dick, was the forthcoming NCA
Interface, ATC users succumbed to our
products superlor charms and, according to &
DPF manager, "Just love MAPS.®

Fresh from ATC success, Ross triumphed at
Jafra Cosmetics., Jafra, who had been using
§BC, cajled Ross In to glve a presentation,
The inimitable duc of Dick and John
Introduced Jafra to the wonders of MAPS and
INTAC, and +wo days [ater Jafra appeared In
Canoga Park wlth a signed contract for MAPS,

"We dupliceted their whole system In two
hours,” sald Dick, recalling the sate, ™17t
totally confused them." Jafra is using MAPS
to create profit and loss reports, perform
consol Idations, handlie responsibility
reporting, and interface with thelir I|EM
account!ng system. They are, according to
Dick, ecstatic about MAPS,

With typical Ross enthusiasm and dedication

Los Angeles keeps racking them up. Customer
service, superlor products, and, of course,

®absolutely unequivocally outstanding

salesmanship” continue to fuel the conquering

Ross - L,A, team, .o

INSIDE »-»

NEW FACES: v vvevrinnevnvroninens
PRESIDENT'S CORNER . v vvvvvssns
WORLD NEWS ROUNDUP, v+ vvvvvness
BASELINE SYSTEMS. 14 everesnsess
(AND MORE!!!)
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Since the stert of FY8Z (July 1, 1981), Ross
Systems Famlly Tree has both grown nevw
follage and been pruned. At the close of
FYB! we had 69 employees. Since then we have
fluctuated from a high of 82 to a tow of 78
back to our present 80 {(depending on the
position of the moon at the time you asked).
Here are some of the new "leaves™ in order of
appearance,

) KEYIN WALSH
Marketing Representative, PAD

Lured to the Bay Area from Natlonal CS§S,
Seattlie by Roy Latham, ex-CSS empioyee. VWas
technical rep and marketing rep at CSS.
Educated at UC Berkeley,

JOHN DRISCOLL
Marketing Representative, PAO

Migrated north from downtown Pasadena.
Greaduate of USC. Marketing rep for Redac
Graphics and Boelng Computer Services,

JOHN BRUZAS
Consultant, SFO

Formerly with U.S. Department of
Transportation. Undergraduate educatlon at
Northern Michigan Unlversity, Georgetown
Unlversity, with MBA from Berkeley.

NANCY PARKER
Consulting Manager, SFO

former cllent at Crocker Bank In timesharing,
also a free lence artist. B.A., from UCLA;

currentiy working on M.B.A.

LAURIE RIORDAN
Software Saies Assoclate, SFT

Currently complieting B.A, at San Jose State
In Public Refatlons and Cybernetics. Another
former cllent, who taught MAPS at INTEL. Ee
sure to ask her about March 13.

FAM EAKEN
Tralnling snd Documentatlon Speclallst, EDU

Came to Ross from Tymshare and Ball
Computers, where she was a technical wrliter.
B.A, froe San Jose 5tate, Trylng to develon

ber racquetball skilfs.

ELAINE WONG
Marketing Representative, LAOD

Migrated to varmer and smoggler alr from the
Bay Area where she was branch manager of a
General Electric office, MBA from
Northwestern Universlity.

...a8 the twig

DEBBIE MACDONALD
Consul tant, DAL

A recent graduate, who studled at Oklahcma
State Universlity and Scuthern Methodlst
University as a Computer
Sclence/Busliness/Math major.

TOM GOLDEN
Consultant, LAQ

A Computer Science/Business maJor at Southern
Methodlst University, he left self-employment
{Golden Software) to Joln our Los Angeles
offlce.

JEFF PRICE
Marketling Representative, PAQ

Ancther ex-(CSS marketing rep In Seattle.
Recelved hls MBA from University of Puget
Sound.

DENISE L. QUINN
Receptionist, HQS

Migrated from the far reaches of San
Franclsco by way of foster Clty. Worked for

KT! Chemicals before becoming the "Yolce of
RS§ Palo AltoM.

STEYE TETER
Software Specialist, SPT

Formerly an instructor at San Jose State end
College of San Mateo In Math/Computer
Sclence. Writes songs In his spare tlime.

RiCH GRUBBS
Computer Gperator, OFS

Recentiy discharged from the Air Force where
he was computer operator/supervisor.
Computer science major at De Anza.

. JANINE HANEMAN
Receptionist, SFO

Clertcal receptionist at Cato institute;
currentiy attending Skyiine College.
Youngest employee and a newlywed,

RHONDA CHEE
Branch Secretary. 3F0

Attended Unlverslty of Mawail Brd University

of Massachusetts, Amherst, Trust
administrator at State Street Bank In Boston;
former secretary at University of Hawal l.

(continued next page) gy



{rew fesves, cont)

PAUL TARCZY
Consultant, PAD

Formerly & prograsmer with Ferafion
Consulting and service rep at Sorbus Inc.
Educated a2t San Franclisco State.

JILL wWALL
Accounting Clerk, HQS

Spent last s$ix years essisting her husband In
sanagling & Kentucky Frisd Chicken restaiurant
Ia Sen Jose.

CAREN CHAPPELL
Consulting Marager, PAO

Recently systems eonglneer with Electronic
Dats Systems after returning from 11 ysars
with |EM In Nalrobl, Kenya. Attended
University of fdaho and Carnegle Tech.

Cecenber?s nevest sprouts are Davld Glantz,
Corsultant, and Robert Ostilng, Marketing
Rep. They are both based In San Franclsco.

Some of the foliage that has failen from the
tree since July 1:

Bob Schramm * Helde Griefeld ¥ Joerry Swezy
Chsries Horne ®* Steve Locke * Carolyn Taylor
Lesile Shaffer ¥ Buck Buchanan ® Lewlis Martin
Jessle Sterilng ¥ Bl Stattuck ¥ Matt Chen

+++++
SFTWRE PRDCTS

The most colorful (tem in a recent fssue of
Fortune megazinre had nothing whatsoever t¢ ae
with the stock market, sccnomy, or takeover
blds. ' Opposite *the Keeping Up sectlon (In
seiected [szues) was tte debut of the new
KAPS ad, The a¢vertisesent's appearance in
Fortune coinclided with thte Tntroduction of
®APS 5,0, Both of these events reflect the
smazling productivity of the Scoftware Products

group.

Software products has been responsible for
several cther new vertires too: Anne Long hes
produced & number of out*stsnding documents
ietely, Including MAPS class materlals and
functions documentation, Pae is workling
hard on the upcoming MAPS primer, And the
software sales group continues to churn out
nevy leads and sales, All MAPS clilents are
belng sent new releases (version 4.4), plus
the nev materlais, this reek,

The new MAPS/INTAC brochures wii! sppear
soon, thanks Yo & concerted effort by Bruce,
Commart (the ad agency), and Just about
everyone else. Anne and JoAnne are
co-edlting the first cllent newsietter,
scheduied for jate January. Any suggestlions
for a newsietter name will be graclous!y
sccepted by the editors, who sesm 40 be
Incapeble of generating anything other thean
absurd acronyms ang revolting puns.

40 UECEMBER [Ynd

The
President’s
Corner

:

Las Yegas - 198Y. Many of you know that |
attended the COMDEX computer show In Las
Yezas Just before Thanksgiving. COMDEX Ts a
show geared toward the higher-énd
micre-computer, executive workstatlons, and
softvare for all of the above. Two things
were [mpressive at the shcw., Flrst was the
targe number of 16 bit microcomputers
des!gned for the busliness professional. A
+yplcal conflguration would Include 256kb of
wemory, a SMB "hard"™ disk drive, a CRT, and 2
floppy disk for $10,000. This Indlvidual
machine fits on top of 2 desk snd has roughly
kalf the CPU power of a POP-11/70. In fact,
& number of Independent services had
benchmarked some ©f these machines at half
the speed (single user) of a ¥YAX 11/780.

The second thing was the wlds range of
"financial modeling™ {(¥is!Calc Imitators)
being developed and offered for these
machires. The newer products are offerling
wmany advanced features that are quite nice.
Citearly, the world of financlal modelling Is
charglng, with some percent of that busliness
scving tovard perscnal computers of one type
or another, By the same token, there wili
a!vays seem to be a need for a time-shared
approach with centreiized data beses, etc.

Over the next month or two, | expect to
announce some developments that will glve
Ross Systems scme capabiflties [n this area,
Stay tuned to the INTERCOM for future

development,



NEWS
FROM

AROUND
THE
WORLD
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Datlas continues [ts "get ahead and stay
ahead®™ plan. in October Qube Cabie of Dailas
used {NTAC for a materfals control system,

in Ncvember, Trammel Crow Development Co.
signed up; they are buliding a property
master file via ¥imesharing., Ciiff, with no
smail amount of help from EC Harley and John
Benedict, also sold a ¥AX 7B0 to Crow.

FNB-Caltas and Mercantile Texas Corp are hot
Iin the middle of thelir firsi {lve, In-house
pianning seeason and have kept the consultants

Jumplng,

The offlce celebrated its one year
anniversary on 10/13/81. Harde Ross sent a
delfclTous bowl of Strawberries Rebecca to the
cfflice thet day. All leftover [iguids from
the open house were afso consumed, |t does
seem Jike oniy yesterday...

fred Honea !t] 1s preparing for his overdue
move fnto the sales arena, 2s we continue to
search for a replacement for hls ample
consuiting talents. Debbie Maclonald has
purchased & home |n Dalles and has been
worklng hard to compiete a large
documentation project at Merc.

We have had many RS!-Californla visitors in
the past month, and atl agree that Dallas has
net only the |east expensive but the most
ITmpresslive office in the company. To handle
anticlpated growth some additicnal footage
has been added. 1982 promises to be a banner
yesar for RS|-Dalias and we're all i{ooking
forward to It.

18 DECEMBER 1981

LA

fos Angeles contlnues to sign up new clients,
recruit new personnei, end have & generslly
good time throuvghout It atl,

After acqulring new software cilents (see
front page article) Ross-L.A. soid
timesharing and consulting services to Coast
Federal Savings and Loen, Orange County, and
LaSalis National Bank 1n Chicago.

The office cejebdrated a successful year ot

1ts December 11 Christmas party In a Chinese
restaurant. Then =~ back to work at @ JolInt
softvare/timeskaring seminar on December 15.

On the perscnal side, Bruce notes that
nothirg much has beppened. "The ones thet
ars married are too ¢ld to have kids and the
sing!s ones don't have giritriends.® Be that
as [t may {don't belleve everything you hear)
the L.A. office continuves to be a happy,
productlive group.

{1

palo alto

The Falo Alte branch Is dolng very well
concerning everything but the Plan, signing
25 rew timesharing and twe software sale
scceunts during the first flve months of
Fy8z. Palo Aito consuitants are bocoked
through the end of February (know anyone who
needs a Jobl), and the cllient support group
Is presenting two sets of MAPS classes each
aonth,

Mz Jor new accounts:

ThC (Mike Ncovak!s contributtion to the
plan)

Bank of Santa Cruz {why Is 1t that John
briscol? only mskes calls In Santa Cruz
on Friday sfternocons?)

Clty of Palo Alto (Jjeff Price waes fucky;
Roy Latham couidn't sell this eccount In
the flve years he tried) .

The consultents have been doing an sxcelient
Job. In October the consulting revenue was
at an all time high for PAD: $32,600. Brooke
Hauch biiled $%1,000 of thls and Jen Burch Is
still worrylng ®when will | get things under
Control1®

PAO Is looking forvard to the next six months
of FYB2. The office is "on a roii" and plans
40 best The Plan during the last half of the
year,

(Netss contirues next page) W 4



{more Wonld News)

sf

¢an Francisco Is on the move! We've
reorganized ourselves thls past month fo glive
tetter service to our customers, an even
higher level of enthusiasm o our employees,
snd more revenus and profits to ROSS SYSTEMS.
The blggest news, as spelied out in another
article In the INTERCOM, has baen the
tntroduction of a Base Line System area, This
required that our Branch Manager In San
Francisco,. Sol Melendres, swlitch gears and
take control of thls emerglng area. M. E.
Novak wiil be weaving hls magic spell to keep
the ravenue flowing untll our new !eader, Dick
McBrlde, comes on board to take us to even
loftler heights. Dlck will] ba starting
Cecembor 22.

Our new sales campalgn, under Kathy
Gillespie's enterprising leadershlp, will be
gearing up now that we've agdded two more
salaspeocple, Shelley from customer support
and Robert Ostilng a5 a new amployee, to our
sales tsam., There will be no holding Kathy and
her gang back as thoy take S.F. into an era of
new cllents and projects.

Titby and Liz wil! be jointly resporsible for
the customer services ares, a Job sharing
arrargement that I1s nove! for Ross. Weo are
taking a poli whether *o call them Libby or
Tiz as a Joint name for the position.

Pam and her crew have been glving some heip %o
Pajo Alto's buiging consuiting backlog, and
with some prejects that have been sold [n New
York and need tc be Implemsnted. We've pirated
ore of Trancomm's wlzards to Jjoln us, Davig
Glantz, and he Is rapidly coming up to speed,
scre say he may even rival John Bruzas as the
local king of the keyboard gurus ({("Watch my
dust™ scoffs John), We continue to get kudes
from cllents regardling the work of our three
consulting hesvywelghts, Pat, Jeackle, and
Kancy.

It tooks [lke we finally have tThe support
systsem vwe nesd To keep the offlce runnlng
smocthly now +that Rhonda Chee and Janine
Haneman hkave <Ccome oh board, sSomeone can
finaliy be counted on to answer the phone,

Rzsed on the rave reviews from the semlnar
that was debugged I[n San Francisco last
surser, and then taken on a road show Yo other
offices, look for us to do another one up here
In !ate February or so. Mike has promised to
generate another major prolect In San
Franclisco betreen now and the end of February
that will keep us on our ambitlious financial
plan for the year,

Finally, 2 message to Todd. The weather Is
wonderful here In San Francisco, the sun Is
out and [t's [n the 50's to 60's during the
day. The 48%'ers are In the playoffs, and we
#iss your wit arcund the otfice.

ARAG AL OAG A G A A

' Wity everlasting

18 DecemBer 1981

a better connection

¥e have recently enhanced our
telecommunications network at Ross Systems
with the sddition of the Unlinet network.
Uninet covrers most of the continental U.S,
and Canada, &nd was Installed to suppisment
our own network and the Tymnet system.

To obtain & 1iIst of access numbers, type:

HELP UNI STATE s or
HELF UNI AREA &

where s = deslred state and 8 = desired area
code. Numbers are given for 30 and 120 CP5S
service,
To log onto any RS computer:
1. Dtal the Unfnet number nearest you
2, You w!i) be prompted:
L?
Enter a carrlage return,
3. When you see:
UNINET NODE XX CHNL YYYY SERYICE:
Enter the word ROS
{note: the network character echo can be
avolded on the 11/70 systems by typing F,RQS
rather than ROS, This will croate & double
echo durlng fog on, so your password willl be
schoed at your terminal. At the Ready leve!,
type "Set local echo®™ to turn off the
computer echo., This procedure Is not yet
svaliable on the YAX.,}
4, Kext you will see the famlilar
COMPUTERZ?
prompt, and you can take It from there.
Uninet I3 cheaper than Tymnet, so try to use

and evaluate It. Call Yern with any
questliens/commants/problems.

gratitude to:
JoAnne Gpldberg
flarty Dard

Xen Bpen

Clitt "all
Anongmous

flike "Under-the
Dire" Nouvak
Vern Ztdwell

Sal delendres

Anns Barger 5

Jeri Young

Edttor
Contributare {in
order anf apprpar-
ance)

Critice &
Cansalation



HAPPY HOLIDAYS !!!

(shh!)

'---ﬂ-------_—-----—’-“‘-—ﬁ

! Guess vhich well-known company president

: rented a Winnebago to go to the Rod Stewart
concert at the Cow Palace iast veek? And

§ then entertatned his empioyess with a DECUS Decadence

3

'

s:nrk!lng rendltlion of one of Rod's biggest
hits...

L—-u-q-

Laurle Rliordan snd JjoArne Goldberg braved the
| L.A, smog, the muititudlinous lsers, and the
4 buT?au:ragg o; the Hotel Bonaventure In thelr
valiant effort to stage & KHospltallt ult
at DEQUS (the DEC usc?s senl-znnual v *
' conference), They passed out handblills
advertising the H.5., talked to dozens of
pecple, didn't 51t down {much iess s!esp) for
: two days, and grew two Inches each (from the
'callouses on thelr feet). The result: the
Hospltallty Sulte, held Wedresday from 4-8
{ p.®. was generally accie/wed & success.
., ApproxImately 50 visitors feasted on hors

d d'oeuvres and heard 2l about MAFS and iNTAC
from JoAnne, Laurle, ang Elaine, Bruce, John,
. and Dick.

L
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Back to Basics
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For over » year, there has been discusslon on
supporting besellne systems. These
discussions have [ed to some guestlons on the
definition of "Baseline™ versus rPackage®
systems. To clear the alr, fet's fook at the
concepts of applications develcpment,
Typlically we offer our ciients custom
spp!fcations 1o solve thelr business

However, the majority of the

-
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problems.
effort is the meast and potatoes of the

spplicetion and approx’mately 40% Is truly
custom., Therefore, the guestion is "why
don't we salvage and reuse the 6C§ baseiine
of the appilcation?™ This Invelves takling
the 60% and making it gereric, independent of
tndustry and client requirements. For
example, all A/R systems regulre lavoicing,
cash application, A/R aging, and cash
distribution.

Development of basellire systems inveolves
these steps:

|. Review consuiting projects for

potential
imum saies documeniation

tt, Develop min
131, Set up cemo aspplication

1¥. Cevelop estimating guicellnes

V. Conduct sales and consuiting

training

¥I. Firallze documentation
Yi!. Develop and implement ad strategy
Viil. Upgrade baselires with new features

via new consulting engagements

Taking fhls approach provides the foliowing
adrantages:

{. Ass!st sates in closing via deros
and reduced 'mplemeniation cost
11. Assist consulting in not having to
reinvent the sheel
111, Asslst cllents via reduced
Implementation cost and time
I¥. Assist T/S revenue via gquicker
preduction tmp!ementation
Y. Assist scftumre sales via quicker
solutiors to client busliness .

probleas

One timesharling cllient has aiready signed wp,
and several "hot softvare prospects”™ wers
zcqulired. Ross Sys*ems wil! undoubtedly

< sccrue the benefits redounding from thils

event In the months shead, (of course, the

. most 'mmediate benefliclaries were t+he L.A,
office worbers, who got all the [eftover
! booze,)

*kkkkxEk Ak kX Xk %k

It Is Impertant to note that the cllent wlil
$ti11f be recelving » custom solution and
upgrades wili stiii be implemented viea
consulting engagements.

Currentiy the targeted basetine systems (In
order of priority and timingl:

1,767L ~ Generai Ledger

2, A/P = Accounts Fayable

3. A/R -~ Accounts Rece!vable

4, F/A - Fixed Assets

5. 0/E - Order Entry

6. P/O =~ Purchase Order Processing

Qur current backiog of potential basellne
cllents Is ten., The major besellns effort
wiil be assisting sales. Second priority
will be development of documentation, demos,

and RSO training.

Beglnning In Jenuary monthly status reports
wlii be publlshed to keep all RS| personne!
informed on the status of besellnre systeoas.
Anycne who has ldeas, questions, or
suggestlions shouid call Sol in Sen Francisco.

6
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NEW Il

'NEW Spirit!

NEW Products!

That's the news Bs Ross
Systems roars Into the waning
months of 1882,

MAPS/Pro Is on schedule for
avaliebiiity by mid-to
lete-November, On November
15th, we will release Yersion
0.5 to fleld test sltes,
branches and selected DEC
cfflces. The softwere has
been preceeded by intensive
warketing, principally to the
DEC sates organization.

We have barraged them wlth
direct mall pleces, &8 cyclling
demonstration on diskette,
sales semlinars and most
recently, RS5!'s first sales
videotape! The feedback has
been tremendous. This should
be & hot product]l We wltl
start our naticonsl sdvertlisling
cempalgn in December to reach
financial esnd date processing
management.

Concurrent wlth the MAPS/Pro
activity, both the Stock
Option Treacking application
end GL/AP appiication packages
are beling actively marketed.
Expect quailty documentetion
end product (lterature on
these soon-to~be-best seliers.

Since we're dramaetically
expanding our product flve, we
have Invested thousands of
doilars In deveiopling a
super-qual ity corporate "look"
that wili gain us wide
recognition and tie together
it our products. 6et this,
fans -~ the new Ross colors
are....copper and dark blue!
Red 1s dead, bliue Is too and
brown Is for little old the
birds. Also, In a truly
aystica! flash of Insight, the
dot between the R and the S
was deemed to be "busy”™ and
has been reiegated to a

NEW Upscale Corporate “Look” !

sentence stop, Serlously, the
new look has been carefully
pienned, and wil!l be the basls
of ail our future sales

|l itereture and documentation.
Plus, Ross Systems has
commisslioned an orlginal work
of art, by L.Podevin, to
represent our strategy of
multipie, Inter=-related
products to meet the needs of
corporete financial
management, The art wiil be
turned Into & poster that
hopefully will be cetchy
enough for pecople to hang on
thelr walls,

So look for exciting new
things over the next couple of
months. Things to hang on
your wall, to tickle your
fancy and to inflate your
bonust!




JRANCH NEWS

‘Dallas

DATELINE BIG D.....

Howdy a!il yel!l out thartii
Here's a 1itt]' somethin' from
the buckaroes and
buckarettes?? in Dalles.

Even though there are only
four of us here, we &re stli!
alive and klckingl! We have
been busy with the grest
Intermed!cs project with the
help of Vincent in LAX, +the
cllent In Houston, and Dennis
running the show from here.
Our other consuitent, Debble,
has swltched roles and w!li be
our Customer Support
representetive; and along with
the

heip of Lesile wli)l try to
keep on top of things.

By the way, what famous Texas
gulterist wlil be teped ilve
In tiving

color and stereo from downtown
Sen Megteo mfter 2 "fast and
furlous"®

reliy In Renol??ll]

We're checkin' ocut new, local
tatent for two consulting
positlons and a sales
position; as wel!l as tryint to
{assoc us a branch manager.

We're also lookin' forward to
B blg howdy and chow down next
week when our head hasuncho
comes Into townl!l! We mi]
gethered ‘round the locel
vaterin' hole this past week
when Mike was here for drinks
and nechos,

Texas style.

So untll we meet ageln,
*Happy Tralis to you...™ from
Big D.....

Los Angeles

The Los Angeles Branch has re-
organized - but who hasn't. We
have four additions and two de-
partures {(both to corporate)
since the last INTERCOM edition.

Pat Uhl joined us on a tempo-
rary bagis this summer but
jinevitably discovered the true
advantages of Southern Calif.
living. Pat has recently been
promeoted to Branch Consulting
Director and is in the process of
building a Btrong consulting
team, when Bhe can extricate her-
self from a terminal.

Tim Rudoclph traneferred to LA
as Client Bupport Manager from
PAC. He has done an excellent
job of organizing thie new area
and is already held in good stead
with our client base. Tim has
been very successful at conduct-
ing MAPS & INTAC classes. For
some reason those classes seem to
be comprised mostly of attractive
females and they continue over to
TGIF Pridays afterwards.

Ed Parker joined the consult-
ing ranks in October. Ed comes
to ub with five solid years' sys-
tems and programming experience
uesing BASIC to create accounting
applications. 1 know we have an
excellent fit here.

Bheryl Moss started this month as
part time receptionist. bEhe
allows Vicki to return to part
time. Sheryl is a student at Cal
State Korthridge, majoring in
Marketing.

Vince Chen was promoted to
Epecial Products Development
Manager. He will work with Jan
Burch in bringing us additional
'super' products to peddle.

Tom Golden transferred out of
our branch to work with the gurus
in Product Support. I'm sure Tom
fits in like a2 glove. Torm, we
miss the candy concesgion you op-
erated here g0 profitably.

We conducted a couple of very
successful seminars this guarter.
We want to thank all those who
helped in the preparation and
presentation,

LA is on plan for the first
guarter and expect to continue so
for the remainder of FYB3!!



Palo Alto

The Paleo Alto Branch continued
its assault on this years
plan. We finished over 1BP%
of revenge plan for the
guarter while supplying over
78K in revenue to other Ross
branches.

There is &n entire new
management team in Palo Alto.
John Driscell is now Branch
Mzarketing Manager, Caren
Chappell is Branch Consulting
Manger, and John Bruzas is
Branch Client Support Manager.

We have new pecople in
consulting, Ella UDychaco and
Sheri Levin. Jackie Gage will
be joining us officially in
January. Dana Woods has
joined Trudy and Shelley in
our Client Support Group.
Laurie Klatt has officially
become part of the branch in
her Regiconal Software Sales
role. Anna Barger and Rita
Louden joined our
administrative &taff, Rita
has already moved on to more
fertile grounds in Ban
Francisco and has been
replaced by ¥Yvette Gallard.

Yes, there has been a lot of
personnel movement in Palo
Alto. It's a tribute to
everyone in the branch, and
those who have moved on, that
we attained our first quarter
number. Everyone is Jlooking
forward to an exciting second
guarter,

Ok, yes, Jeff Price has been
promoted to branch “Atlas"
responsible for 73% o©of the
Palo Altoc revenue, &and 44 % of
Ross Byetems revenue,

- 2
e

San Francisco

The U.S. economy has got
nothing on SF brench these
deys: 1f the next six months
hold the last push to recovery
In the recession, then SF Is
right on target] We'lre
s5haking our summer slump and
getting ourseives healthy to
take edvantage of an upturn =
1¥ the market remailns soft and
the outlook flat, don't bother
teiling us ~ we're bulllsh on
the SF brench.

Ocotber has been & pivotal
wonth: Brooke Hauch 1Is
overseelng the S5F uptrun as
new Branch Mansger. Joe
Taydus has Jolned the renks of
SF "Account Managers"™ and,
with Kethy Gillespie and Marty
Lehaie will lead SF out of Its
stump! Supply and demand are
soon to become criticall With
the plpellne gearing up, we're
foslng Nancy Parker to New
York (forget-1t, we won't (et
her stey toc long} end Jackle
Gage 10 the down-home foilks In
Palc Alto (s permsnent {oss -
but we gain In options...}.
Rhonda Chee, our Branch
Administretor hes left for the
seles life - but we ere
dellghted to welcome Rita
Louden as our new Branch
Administrator (end she's
delighted to get away to the
Blg City,..). We're operating
at a higher cepacity wlth
fewer workers cesuse Pam Black
Is "meeting the chalienge of
recovery® with ald and
abbetence from David Glantz
(thelr bust bond swapping with
Chem Bank). And we're
stabitlzing the ®support™ thru
Tibby Wyatt's and Joe! Farr's
sffort,

Communications are great - 8
night on the town wlth the PAQD
group Is enough tc ralse any
GNP (good natured pecples).

The office looks terriflic -
Rite Is getting us whipped
Inte shape = and new artwork
hes mppeared to metck our
style. The environment is hot
end we're reedy to move.
We'll discount the misery
thet's golng to be down the
road for another fsw months
1111 our pipellne 1s full -
ard we're battening down the
hatches cause we Jjust went
thru the sye of the storm.
Watch out for ws!



S OF TWARE

Software Development

Althouph extied in the
boondocks, down the roed from
Hesdquerters, the Software
Development group has been
busy creackling.

The major crunch has been
implementation of MAPS 5.1 on
the PDP 11's and ¥AX's end the
deveiopment of Ross' latest
softwere edventure: MAPS/Pro.
Steve Teter, Artle ®Mr. MAPS"
Atvidrez, Pete, Rich and the
letest eddition to the MAPS
development tezm, Tom Golden
{eoming up In the world from
the LA Branch), have been
best!ng C3 and C6 to deezth
writing the MAPS date edltor,
togic Interpeter and
discovering the Joys of
mlicro-computers with MAPS/Pro.

LOHADYA MEAN, APt SEQUEACE .

WHY, WE CAN'T EvEnN REac
EMAPE vELoc)TY!
———————

in edditlion, Margle and
ielian] have been busy
developling impiementation &nd
relesse and delivery
procedures for our growlng
repertoire of software
offerings. The entire Q.C.
testing, documenting and
coordintation responsibliities
have grown signiflcatiy over
the [est year. Scorry Ken, no
more "PIP¥_BAC®.

Overall, the MAPS/HOST and
MAPS/Pro development is
proceeding at such & fantasitc
pace we're almost on scheduie.

P.S. INTAC 1s s+ill alive and
0.Xx. Although Ted has been
temporarlly stolen to work on
+he Stock Options system his
heart is stlil with INTAC and
is more then happy to be
diverted with your favorite
INTAC quirks.

LIVE LONG AND PROYER
UsE mAn™ Tor Yool Fw b
Foeg casmng !

B4 OFF, Yoo
FOINT Y ~BARKED

Thvidf ‘TO
(WY WANNT

BEARM Me VP, SoTTY|
THis PLANET 15 A MES®
O6F EXTRAT.




Boftware Products Dpdate

The big news is the addition
of a new function to the
group. Jan is now in charge
of Applicetions Products
Development, This new
function will finally give us
a means of develeping,
implementation, maintaining,
etc. new aprlicetion products.
The first products in the
agenda are the Price
Waterhouse General Ledger
(VAX} and the Btock Options
Accounting package. Vince
will be working on the Price
Waterhouse conversion and
Jackie will continue to manage
the production of the Stock
Options package.

Jack Brown is now the Product
Manager for Applications
Products and will be
coordinating with Jan and her
group production o©f the
products and implementing
marketing strategies for all
cur applications products,

{(Bave you heard of Starghine?}

Look for further information
on this new venture from Jan
&nd Jack in the near futuore.

Ricks group continues to crank
our MAPS/Pro and Anne and Pam
are up to their same tricks as
well as some new ones. Look
for Rick and Pams articles
elsewhere in this issue.

Meanwhile, I am keeping close
watch on the contruction of
the building next door and
learning something about
project planning (it's also
fasinating!}, &and keeping
clese watch on some of the
people in this building who
are keeping close watch on the
construction workers.

The Pregident'e Corner {(14/18/82)
*Momentum”

Poeitive momentum is an exciting pheno-
menon which we are now experiencing. It
seems as if almost all events during
FYBZ were an effort and always reculted
in problems or below plan performance.
Conversely, virtually everything going
on now geems to be Buccessful. Our fin-
ancial results for the gquarter exceeded
energetic performers in virtually all of
our key positions. OQur product develop-
ment of MAPS/Pro is proceeding incred-
ibly smoothly with constant communica-
tion among ml! of the players. Our re-
Bults in applause each time shown. Our
efforte to develop and install the
Cambridge systems are now paying off,
If we can keep up this performance, we
can make or exceed our plan for FYB3 and
be back on our fast track performace.
I've spent some time trying to under- -
stand the subjective facts that have
resulted in this turn of events, and I
really can't explain them. My only con-
clusion is that the same overall factors
that have resulted in 1@ years of growth
are continuing to come inte play, and
that emall "blips®™ in the economy should
have no long term impact on performace
for the firet guarter,

W ust Siud e Had Saltwere Support — | Newer Sag We Had Softwars.
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This fall season finds Anne
and Pam working deliriously on
the MAPS/Pro documentation
poackage. Consequently, under
+he oppression of the November
15th deadline, we find Anne
(after ® gruellng two week
vacation In [Italy) huddied
over her desk (with  her
eerplugs In) tackling the
gargantuan task of writing the
MAPS/Pro Users Gulde. This
reporter threw an INTAC manual
st Anne to get her attention
and then asked how the job was
coming along. ¥Bene, bene,
trove 1| {avoro domandate e
stimolante. Sono tempo che
gltutent! di MAPS/Pro studiano
Itaiiano." she shouted.
Removing the ear piugs, Anne
broke Into an eria (+o the
tune of the Anvil chorus),
"This document will be llke &
Michelin guide covering every
obscure feature of MAPS/Pro,
but gulding you to the best
through & three-star rating
system,” Some of us are,
however, beginning to wonder
if she Is writing in ltalian,

On the other side of the room
we find Pam (in eddition to
acting &s Anne's Interpreter)
writing the MAPS/Pro Primer,
which 1s designed for the
first time MAPS/Pro user. The

primer will contain
Installation procedures and an
overview of  MAPS/Pro
capabliltles. When asked

about her yvfew of the project,
she sald, "The fascinating
pert of thls opportunity Is
belng Invoived in
state~of-the-art sofiware
deveiopment, In fact, we In
documentetion are way shead of
the actual state of the
software, artie or otherwise.
Consequently, we 2re making up
features es we go and letting
Rick's group catch up with

us.”
L¥]

Projects that have been
precursors (but domanding no
less creativity) to MAPS/Pro
have been:

For Pam, the MAPS Database
Cless, the SCAN HELP messages,
and the SCAN Primer.

For Anne, the completion of
the dynamite INTAC Manual,
help with the MAPS cyclling
demo, production of the AP
Users Gulde, and preliminary
user documentation and HELP
for EXTRACT.

in the mldst of all the work
needing to be done in
Publications, the dynamic duo
do find time for recreationai
activities, One major area of
endeavor has been setting up
an Arts and Graphlcs workroom.
They find the most fun s
spendling someone else's money
for furniture, which Includes
a drafting table, englineering
arm, drafting ilght and chair,
and & filing cabinet for art
work, Anne and Pam now feel
that they cen really do some
professional looking art work
to glve our manuals that Ross
look. (First job -- removing
all the dots in Ross logos.)




COMPUTER SERVICES

ONLINE OPERATIONS REQUEST
EYSTEM

Computer Services ies under-
taking a software developwent
project to write an online
syster for cliente and inter-
nal ueers to submit operations
requests. The eystem should
help us all, by making each of
our jobs a little easjer. Any
veer on any timesharing systenm
will be able tec submit their
request and determine the
ptatus.

In addition, beginning this

month RSI is billing users for
certain types of operations

functions (tape mounte, back-
up/restores, etc.). Thus we

need pome kind of system for

tracking requests and getting
this date to the billing sys-
tem.

We plan to have the Bystem
available on January 1, 1983.

® * %

AUTOMATED OPERATIONS REQUEST
FUNCTIONAL SPECIFICATIONS

Introduction

The Automated COperations Re-
Quest system, OPSREQ, is an
enline sBoftware system for
requesting services from oper-
ations. This syster will be
available %o inhouse and
client users alike. It will
be available on 211 timeshar-
ing computers.

Goals

.Reduce operations telephone
time, thus allowing thex to
Epend more time to complete
requests

~Provide operations with more
complete/accurate data by
having the vser type in the
information with an online
Byetem
.Provide the user with upto-
date status information on
their reguest without having
to make 2 phone call
.Capture operations statistics
for computer services mgmt.
and integration into time-
sharing billing system

Poteptial Reguests available

.File/Account backup &nd re-
Etore

+Ad hoc tape creations, in-
cluding disposition instruc-
tions

.Tape mounts

+Account transfers from cpu to
cpu (RSI only)

+Software tape requests (RSI]
only)

.New account reguests (REY
only)

Beportes and Inguiries

+Pending reguest status
+Historical requeste completed
+Liet reguests for a particu-
lar client (useful for C/S)
.Billable reguests by branch,
client, and type

«Operations activity leg by
computer, by time of day
(CPSV mgmt)

Scenario

.Deer runs OPSRED menu, selec~
ting their reguest from the
menu

+The EBcreen for their reguest
ie displayed on their termin-
2l (if VT188, otherwise they
will be prompted). Some
prompts will be supplied with
user specific defsult infor-
mation {(name, address, phone
" etc.)

.User completes form, the rya-
tem will ascign them a unigue
request number of the format
{e-nnnnn). & = gystemr number
and nnnnn = gnigue number

~Bardcopy form is printed in
computer eervices gQuality
coentrol area

.0/C picks up reguest, checks
for potential errors, and
acknowledges receipt (which
the user may check period-
ically)

.0/C #mcigns reguest to an
operator

+When completed the operator
seturne the reguest to Q/C
who then updates the status
'£0 COMFLETED



DEPARTMERT

REW ADDITIONS

KAME

TITLE

T ———
RS| PERSONNEL

HIRED
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EOPTWARE PRODUCTS LEILANI BOLIERLANDT

DEVELOPMENT

EEADQUARTERS

LOS ANGELES

CORPORATE
MAREETING

KEW YORK

COMMUNICATIONS
OPERATIORS

* EVENING CREwWS
PALO ALTO

BAN FRANCIECO

KAREN BENNETT
DEBEIE BELL
MILDRED WHITE

BEERYL MOSSE
EDWIN J., PARKER

KIM REED

MARGARET ANGELETTI
{HIRED IN URDER ALIAS
OF MARGARET BORRELLI
UNTIL LOUIS ANGELETTI
REQUESTED THAT BEHE
CEANGE 1T}

ELIZIABETH CUNNINGHA¥

MARTIR LIPPMAN

PRANE BATTYAR
ROGER TRUONG
*RENALDO MILLADO
MIKE SMITE
*PRED WARD

RITA LOUDEN

BR.SOFTWARE BPECIAL.

1/26/82

RECEPTIORIST/SECRETARY 6/87/82

ACCOUNTING CLERK

PERSORREL CLERK
{PART-TIME)

BRANCE BECRETARY
{APTERNOONS)

CORSULTING MANAGER

CORP . BARKE TING
ADMIRISTRATOR

CONSDLTANT
RECEPTIONIBT/EEC.
MARKETING REPRES.

BYSTEMS PROGRAMMER
QUALITY CONRTROL CLERXK
COMPUTER OPERATOR
conrqrza OPERATOR
COMPCTER OPERATOR

BRANCE SECTRETARY

7/81/82
$/28/82

19/4/82

18/11/82

8/8/82

6/1/82
$/13/82
ls/18/82

6/14/82
6/21/82
6/22/82
6/28/82
1/12/82

1/12/82

18/28/82 TRANSFERRED TO SAN FPRANCISCO-BRANCE ADMINISTRATOR

ELLA UYCBACO

SHERI LEVIN
DANA WOODS

TVETTE GALLARD

MPARTIR LAHAIE
JOSEPH TAYDUS

CONSULTANT
CORSULTANT II

8/18/82
8/28/82

CLIENT SUPPORT CONSULT, $/23/82

BRANCE BECRETARY

MARKETIRG REF.
MARKETING REP,

19/18/62

7/81/82 ‘ !
8/28/82



MORE NEWS

T ARRAID, WITK TE DIRECTION THIS £OMPAY

5 HEADIE, T MAY BE REAALED
z BY A COMPUTER.
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Eince the last addition of the
INTERCOF (April Bthk) there has
been a fev title changers within
the comparny.

- Annz Barger from Marketing
Admiristrater to PAOD Branch
Adr.inistrator.

= Jack Brown from PAO Client
Bupport Manager to Product
Mznager.

- John Bruzas from Consultant to
PAOD Client Support Manager,

~ Caren Chappell is now PAD
Branch Consulting Manage:r from
Consultiny Manager,

- Vincent Cher from LAX
Consultant to PAD Manacer
Bpecial Projects Deve.

- John Driscoll from ¥arketing
Representative tou PAD Marketing
Manager.

~ Jackie Gage has moved from SFO
toc PAC as Consulting Manager.

- Brooke Beuch from Consulting
Director PAD to EFO Branch
Manager.

- Pred Bonea fror Consulting
Manager to Marketing
Representative.

= Rita Louden is now Branch
Administrator in SPO from PAD
Becretary.

- Beidi Riedel from PAC Branch
Secretary to Corporate Branch
Adminjetrator.

= Tir Rudolph from PAD Client
Support Censultant to LARX
Client Support Manager.

- Pat Uhl from Congulting Manager
to LAX Consulting Director.

- Revin Walsh from Marketing
Manager to PAD Branch Manager.

- Todd Ziesing from Software
Products Manager to NYC Client
Bupport Manager.

LOST AND GONE FOREVER??2?

ROEERT DELING-5/31/82,
CLIFF BALL-6/15/82,
LISA CARY-6/18/8B2,
ARKE MICBON-6/22/82,
ED BARLEY~-7/5/82,
AUDREY BAMRELL-6/1/82 TO
8/18/82,

RANDALL LEE-7/61/82 TO
8/31/82,

JOANKE TANNER-8/2/B2,
RALPE RUTH-9/18/82,
DICK MCRRIDE-9/24/B2,
RBONDA CEEE-1£/15/82.

BABIES DUE SQOK:

BEELLEY & BILL SWACKEAMER ARE
EXPECTING A BABY AT THE EKD OF

DECEMBER.

PADL & JENNIFER VODAK ARE
EXPECTING A BABY JANUARY 16TE,
PAUL WANTS EVERYONE TO ENOW
TEAT ITS UP POR GRAPS OK
JANUARY 17TH. ANYOKE
INTERESTED?27

I would like to thank the following
for contributing to the Intercom
on such short notice.

Ted Bear Ken Ross

Lori Cope Marty Seager
John Dyson Leslie Surratt
Pam Eaken Kevin Walsh

Rick Freedman
Brooke Hauch
Karol Hines
Anne Long
Bruce Powell
Jim Sturtevant

The INTERCOM welcomes contribution
from all Ross Employees. The

next issue is scheduled for
December 20th. beadline for

R I NAammemboas 12480
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MAPS/Pro LIVES!!

The long-awzited and what, from early
indications, will soon be the
much-sought after MAPS/Pro Distributed
Financial Planning software package is
now officially available. Ross Systems
has the distinct advantage of being the
first commercial software package
available for the DEC Professional 358
microcomputer.

In the first month alone, we have
shipped almost 4 copies of RAPS/Pro to
a combination of Field Test sites and
DEC Sales Offices, Primarily due to the
efforts of the New York, Los Angeles,
and San Francisco branches, MAPS/Pro is
installed and running at 2 number of
impressive accounts, incliuding such
Fortune 1880 accounts as AT&T, Polareid,
Ford Aerospace, and such Top 289
Financial Institutions as Citibank angd
Crocker Bank. Perhaps most encouraging
i8 the fact that most of these accounts
are new,

AlBo, copies of MAPS/Pro have been sent
to a number of DEC field offices in
cities where we don't have our own
branches, Areac where DEC is
demonstrating MAPS/Pro to their Pro 350
customers and prospects include Boston,
New Jersey, Pittsburgh, North Carolina,
Chicage. and others.

The next version of MAPS/Pro, called
vP.6, will be available by mid February.
This version will run under Version 1l.B
of DEC's Professional Operating BSysten
(P/0OS) and will be submitted to
Digital*s Internal Testing prograe &so
that we c¢an obtain DEC's “Tested
Software” Seal of Approval.

Version B.6 of MAPS/Pro will be
generally available to anyone who wishes
to order it. The graphice module should
be available by the end of Pebruary. It
will be automatically sent to uBers who
purchase MAPS/Pro V@.6 prior to the

graphics module being available.
Ay
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By the end of February, ever Rogs

" System Branch should have their own

Professional 358, and their own copy of
MAPS/Pro. We aleso hope to be able to
provide some Bales and technical
training to each of the branches by the
end of February.

There are a number of people to whom the
lion's shore of the credit for producing
MAPS/Pro should go.

Rick and his group spent an incredible
number of long and often-times
frustrating hours of working with
pre-released versions of DEC's sBystem
software for which there was little
documentation and lots of bugs and
missing pieces. Rick, Leilani, Artie,

Steve, Margie, Tom, and Ted all deserve

an enormous amount of recognition for
achieving a difficult objective under
trying circumstances,

What would our software be without
documentation? what Pam and Anne
achieved was nothing short of
remarkable. In ten short weeks they
produced a Primer and a User Guide that
setg an entirely new standard for Ross
Systems documentation. Perhaps mwost
remarkably, Anne ané Pam were able to
produce this documentation at the same
time the software was being written!

And even though he is no longer with
Ross Systems, Bruce Powell deservegs 2
great deal of the credit as well. Bruce
was responsible for coordinating the
MAP/Pro Packaging, Videotape, Poster,
and the Brochures which will be
available the first week of February.
Bruce had a tremendous amount of
creative talent and he deserves to be
recognized for his achievement in giving
MAPS/Pro and all of it's supporting
materials a very professional and
consistent "look®.

Due to the efforts of these individuals,
MAPS/Pro is something the whole company
can take priée in. MAPS/Pro is a gound
product, it's the first product
available for the 358, and now it's
simply a matter of exploiting the
opportunity open to us. Restated it's
guite simply time to go sell the living
#*e1ssS... out of ittt
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san francisco

The San Pranciscc Branch is
cbazging ahesd - all nine of us -
20w that Bancy Parker is back from
& #ojurn in the Wew York Office and
sailing in the Caribbean.

We are Jdedicating ourselves to
closing some new accounts and
getting the pipeline full as soon
a5 poBsible in 18831 We've been
hosting or planning to host
seminars - a MAPS/Pro seminar for
our DEC friende in the tity, &
Btock Option seminar is scheduled
for February 15.

Par Black, Nancy Parker ard David
Glantz, our consulting team, are
bhelping out with client calls and
Eropotals. In order to leverage

lient Bupport’'s role in our
marketing efforts, Tibby Wyatt has
been spending time researching and
making a lot of phone calls to
qualify attendees for the Stock
Opticn Serinar witk input from
Cheryl Breetw:or., Follow up calls
are planned for next week. Also,
Tibby hac been calling to get names
for a2 Savings and lLoan mailing in
consideration of the new § & L
regulations, Client Suppert will
be publishing the San Francisco
edition of Clientell, thanks to the
generogity of editor in chief John
Bruzas. Kathy Gillespie and Joe
Taydus, our Marketing heavy
weighte, are pounding the pavement.
Rita Louden, our Branch
Adminigtrator, is up to her elbows
in mailings. Brooke Hauch. our
Branch Manager, decided to show the
sales force hovw it's done and
closegd the first software sale of
*83. Fathy, never tc be outdcocne.
signed Bark of Carton.

We are a1l listening to the
Bightingale tapes, that is Earl
Pightingale and Fred Herman.

Their sarketing knowledge is
helping to sharpen our avareness of
marketing issuver so that all our
client or prospect contact is more
productive. fhis seans Consulting,
Pranch Administration and Client
Sopport have all donned marketing
hats. How do you all feel about
our marketing efforts!? We are
super! Isn't that intuitively
obvious? We won't be caught with
our gross margin downl

We are anxiously awaiting the
arrival of a PRO 358. Bince Joel
Farr hac spent some time in Palo
Alte working with software on its
development crunch, wve will have an
in-bhouse expert. San Francisco
clierts are as eager ac we are for
a dexcnstraticn cf this hot new
prod.ct.

dallas

When you laet heard from the Dallas
Branch we were eagerly searching
for a2 nev Branch Manager. Well,
everyone's efforts paid off in a
big way. Dan Smith is now the
Dallas Branch Manager. Also. we
have been included with the KNY
office in the RSI Eastern Regicn
under the leadership of Dick
Giordanella. Dick has beer to
ballas a couple of times now and
word has it that the next time we
see him he'll be wearing his bocts
and cowboy hat!it!l

We a)leo bave another addition to
our branch, Andy Btern. Be joined
us on Januvary 17 as our Senior

Sales Rep.
We feel sure that Andy, Dan, and

- pick will get the ball rollimg in

Pallas. 5o it looks like a busy,
prosperous, and fun 1983 for
Dallas!!
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los angeles ¥

Bappy new year and greetings
from the big city with tge bright
lights. Exciting things are
happening down here. especially
with the addjtion of a consultant,
two sales reps, and more office
space.

Lori Conover joined Pat's
consulting staff in October and
brings us expertise in financial
analysis and applications. 5he
compes to us with an M. B.A. from
Loyola Marymount University and
three and one half years of
experience at Citicorp where she
has mastered a diversity of
tasks including Loan Administration
and Credit and Financial Analysis.
Lori enjoys skiing, tennis,
horseback riding, and river
rafting. Lori...we're geing to make
you a starlll!

Ed Wingberg, Bales representative,
care or. beard from Martin Marietta.
Eis czles experierce includes over
ten years in the computer service
industry. Conseguent to the
addition of Ed, John Dyson went out
and bought a new wardrobe of
cruisewear and Pat Uh)l, who has
been fitted for a grass skirt, has
depleted the entire stock of
 Coppertone at the Thrifty Drug
Stere,

Kevin MacKay, the latest addition
to our sales force, has a proven
track record in software sales with
comwpanies including Reynolds &
Reynoclde and AMCOR,. Because of
Kevin's sales ability, Tim, who i8
freguertly Been with a young
starlet on his arm, has conmitted
to use hie next guarterly benus
check fcr the down payment on a
pansicn in Beverly Bills. XKevin's
hobties include racquetball, golf
and weight-lifting.

Or the consulting side, Pat
has beer commandeering the devel-
cpment of accounting svstems for

Tiger Irternational, Commuter Com-
puter, and ARA Transportation.
After nine months of L.A. living,
Pat has acquired & whole new
wardrebe of polyester to go with
her Topsiders. Ask Pat, ard she
will tell you ®Per Sherr Fer Sherr,
like it's totally bitchin'll!
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& Parker is on his way to the
Acadany Awsrds by sucessfully
wrapping up projects at Tiger
International. Be's there so much
that Tiger has given him his own
office, telepbone and key to the
executive washroom. BEd is
currently preparing a demonstration
of Ross System's products to be
presented to Tiger's board of
directors which includes

Gerald Pord as a director.

Producer Hardy, our marketing
manager, has been very busy signing
up new acts and kicking off the
local DEC/Pro campaign, He has
been hopping around his new
territory with his topless black
;abbit. Sure hope the rabbit don't
iell

History has been made in Los
Angeles when Tis held the first
Advanced IWTAC clase. The class
received rave reviews from the
critics and the phone has been
ringing ever since. Director
Rudolph has also been holding open
democ auditions with the new sales
reps. BUX to follow!!

Vicki and Sheryl have jointly won
the Oscar for best supporting role
&8 Branch Administrator.

John has been successfully involved
in the esgtablishment of a finely
tuned machine. The enthusiasm is
running bigh as John is ready to
turn his mackine loose to devour
Loe Angeles,

SEE ¥YOU IN THE MOVIES!IIlli!
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new york

The ESmall Systems Marketing Group at
DEC is convinced that our approach
of Distributed Financial Planning
{NAPS/Nost and RAPS/Pro) is key to
thelir success and is very willing to
contribute to our success and growth
by woerking with us in this
opportunity. Because of this, we
have agreed with the Small Sysetms
Group on the following joint ’
apptoach -- The Seed Program.

The Small Systeme Group will rotate
20 or more seed units within the
Bell System for major opportunities
{(i.e., multiple sales)., When a seed
ig delivered, we will be contacted
and MAPS/Pro will be jinstalled on
that PRO 350 with documentation. We
bave sold 2# demonstration copies to
DEC New Jersey for thie purpose.

The demonstration copies are fully
functional but are used for testing
the product only, not for production
usage. We are in the process, right
now, of followirz vp with
gicnificant opportunities at New
York Telephone. American Beil, and
ATeT Corporate.

Another major opportunity closed in
January by Peter Sobiloff is Chase
Manhattan Bank. It is the first
true Distributed Financial Decision
Support System within Ross, It is a
sale of MAPS/Bost and MAPS/Pro
driven by our New York consulting
expettise. There is potential for
distributed networke of micros and
VAXes to do applicationes like Loan
Officer Reporting, Utiiity Company
Analysis, and Credit Analysis.

ke you can see, December was a busy
wonth for us New Yorkers. We began
the month with a very successfcl
Open House with approximately 1PBE
atterndees mnd ended the month with
our Christmas Party at the very
beautiful Sign of the Dove
Restaurant for @ining ard Xenon's
for dancing.

Many changes have taken place since
the last igsue of the Intercom. The
Dallas Branch is now part of the
Bastern Region and is teady to roll
with a new Branch Manager, Dan
Brmith, and a new Benior Rarketing
Rep, Andy Stern.

** Watch out Ross, Dallas is on the
movell

In the ¥Wev York office, the
::z::ation kesepa groving -- Bteve

raan joinad Ross as &
Consulting Nanager, Joan Jackson is
suy pev Client Bupport Rep, and Ann
DePaul has joined the sales team as
the DEC Pield Marketing Manager for
the Bast Coast. Along with these
additions, we are also saying
good-bye to Todd Xiesing who is
leaving for the warm climate of
California to become Ann's
counterpart on the West Coast. 1In
addition, over the last few months
we have had tremendous help from
William Wang, Bancy Parker and Jan
Burch.

Although the population in the New
York office keeps growing, the space
doesn't. But we are happy to say
that we have now secured a little
extra space and will be remaining in
our Pifth Avenue location.

Many exciting opportunities have
opened up recently, particularly
pertaining to MAPS/Pro. Citibank
and AT&T Int'l are both beta test
sites for MAPS/Pro.

ATiT is an especially exciting
opportunity. They are DEC's largest
custoper and in New Jersey alone are
expected to generate over $308
million of revenue this year.
Outside independent research firms
have predicted the Bell Systern
nationally will purchase 5&,982

micros next year.
Puture activitiegs include:

* AT&T Executive Breakfart -
March 23

ATLT executives will be whisked
by limosine {(courtesy of DECI
to the New Jersey Marrictt
where Ken Ross will address
them on the topic of “The
Izpact of Micro Computers on
the Financial Executive."®

* Few York Eeminar - March 24

* Another important future event
is the arrival of Margaret
Angelletti's first baby this
June!



palo alto

The Palo Alto Branch can lay claims
to being the most productive branch
80 far this year despite the fact
that "Atlas" (Jeff Price) was in
Havaii for a week, Shelley
Swackhamer hag given birth to an 8
1/21b. boy, Wesley, on Januvary 21.
Bot be outdone., Paul Vedak's wife.
Jennifer, gave birth to an Blb l2oz
boy, Tyler, on January 23rd. John
Bruzas and wife Barbara are also
expecting in June. You might say
that Palo Altc has decided to "grow
its own®! (wWe may just turn the
terminal room into a day-care
center).

¥o inaugarate his "reign" as Branch
Marketing Manager, John Driscoll
beld a sales contest in November.
True to form, his "boys" pulled
through with 13 signed contracts.

Decerber saw the publication of the
firet icsue of Client-Tell, the
Branch client suppert newsletter.
We've already bad one call-in based
on the Budget Baseline feature
article. Look out Computerworld!

In tue with the dynamic nature of
the Branch, we've also had some
people movement, Shelly has taken
a leave of absence {for obvious
reasons) and has been replaced in
Client Support by Paul Tarzcy.
Laurie Klatt has moved from this
column of the Intercom by getting
promoted to Marketing
Communications Specialist in the
Corporate World. Taking over her
position is Marlene Serna who has
worked for both California Computer
Systems and DEC, Filling the
vacancy left by John Driscoll's
promotion is John Wehrheim who came
to us from Raychen.
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president’s corner

By nov, most of you will have seen
Wy quarterly report dealing with
the financial results for the
Quarter ended December 31, 1982.
The results were excellent, and the
guarterly bonuses reflect that
Pperformance. In addition. with
Charles Riddle and Dan Bmith, we
bave filled our final two major
personnel openings. The last bit
of good newes is that our MAPS/Pro
effort over the laet year has been
& success. MNarketing,
Documentation and Product
Development together have produced
an outstanding product that will be
capable of generating large amounts
of revenue for us within a few
monthe. The bad news is that three
of our five branches are falling
behind planned performance for the
next three to six months and our
expenses are on the rise again.
We'll be in a transition period
between the time that our new
products come up to speed and when
Canbridge goes away, where our
financial performance will not be
up to par. We all have to work
extra hard the next 6 months to
crank up the revenue and manage our
expenses. Bopefully, we'll have a
little bit of luck in Los Angeles,
Dallas and San Francisco, and close
some big deals that can bring us
some added, short term revenue.
Congratulations to everycne for the
fine performance during the
quarter.,
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documentation/education

"Ne loved it -~ & real
break-through in computer
documentation® “The best yet"
*Can't wait until the next
releasei” "You two are mo clever,"

Yes, these were sgome of the
reactions Anne and Fam overheard
from overjoyed readers of the
DOC/ED article in the last
Intercom. Reaction to the MAPS/Pro
Primer and Users Guide hasn't been
bad either, though admittedly more
subdued, “Gee, fat, ien't it." "I
pever read Users Guides." "Is that
for a micro?" “wWhere's the dot?*
®*You spelled spreadsheet wrong on
page 1-2." "Is that Prim er or
Prime r?"

Bpeaking of client response to
documentation, we must give special
mention in this cciumn to Michael
Bailey of the Shawzut Bank in
Boston, Michael ig the only person
to return the READER'E COMMENT page
from the INTAC manual. Michael
gave his name and address, leaving
the rect of the guestionaire blank.
Bis comment page arrived in a
special protective clear envelope
along with an abject, two-page
apology from the post office for
tearing it. As we bave distributed
over 602 copies of the manual to
date, we have set up a special
INTAC file to track these comments
and maintain a database of
addresses. We hope the post office
ie prepared to hancdie the volume.

Pam has escaped fror MAPS/Fro to
the Stock Options project. As Pam
once worked on a Eysiem to track
trading in precicus metals, she is
again enjoying the vicarious thrill
of exercising opticne that will
make her rich, Fror the reactions
branches are getting to the Stock
Options package. maybe the
vicarious will becore the veridical

for all of us. (Beidi, don't edit
this sentence —- people expect hard
wvords from English majors. Besides
that, Rick gave ps a word-a-gay
calendar and ve have to use it to
avoid hurting his feelings.)

Anne is tevising MAPS/Pro
documentation -- for £.6 and 0.7
and P.8 &nd 0.9 angd 1.9 and 1.1,
Anticipating massive shipments of
MAPS/Pro, KEim is testing the new
shrink-wrap gun on everything
bookish in sight. Alas, Anne is
always bookish and ghe seems to
have been wrapped along with the
last users guide. Do you need
anyone shrink~wrapped? Don't
forget that Pam and Anne continue
to expand our art department
egquipment and capabilities and are
more than glad to share.

Joining the Software Products Group
goon will be Winnie Chow to
organize our lives as the
administrative secretary. Winnie
will be in charge of document
inventory, including master copies
of classeE. She has a degree in
architecture and should be a big
help to our art efforts alsoco.

‘;:-—’

$

. __—.---’—..-__—\_-__ﬁ ‘
aar. I/‘lblll’/!/,,flfll S Bl 11011520 vnmenrt i AT =




welcome aboard

T-Shirt Contestil! Ross Systems Wev Bmployee list as 5
of 18/82. -
Sherly D, Ross - LAX

Sorry guys, not a wet T-shirt Secretary

contest! Bdwin Parker - LAX

We are going to have a contest for Consulting Manager

the best Ross Bystems T-shirt
slogan and design. We are hoping
that ailhyou Creative genfuses will
come with some inspirational ideas -
that will capture the essence of :::tt:.c‘ll'td FAO
Ross Bystems. You can send your retary
ideas to me s0 I can publish them

Martin Lippman - RYC
Sales Representative

in the next iesue of the Intercom. Steven Wassersan - mxc
!?eniwe :331 lllhvote to seiect the Consultant
winning ea. The winner will

M . Curtis McClendon ~ PRD
receive a "surpriee® prize. which Consul tant

viél more than make up for the time
and effort expended to come up with : -
the idea. We hope to see every RSI g:?gswggrfggzntative FRO
en?loyee contribute an idea, and P
we're looking forward to see the : -
producte of your artistry. Todd Minor DAL

Consultant
Lori Conover - LAX
Consultant
Joan Jackson - KYC
Client Bupport
Ann DePaul - NYC
BMAPS/Pro Representative
Bdward Wingberq - LAX
Sales Representative
Charles Riddle - MRG
V.P. Rarketing
Kathaleen Salazar . - HQS
Accounting Manager
Etar D'Antonio - BQS
) Receptionist
Y .
OS8SS SYSTEMS, INC Dan Saith oL
Branch Manager
INTERCOM Marlene Serna - PAO
Sales Representative
EDITOR IN CHIEF revin macky iy
Bales Repreeentative
Ken Ross Andy Stern - DAL
Senior Sales Representative
EDITOR Lynn Smith - BOS
Personnel

Heidi Riedel



