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IMPORTANT MESSAGE REGARDING YOUR
MAINTENANCE BOOK AND WARRANTY COVERAGE

Your New Vehicle Limited Warranty requires that you perform the scheduled mainte-
nance at the time or metrage shown in your Owner’s Manual. If you do not do so,
and your vehicle fails as a result of your failure to maintain it properly, repairs may
not be covered under your warranty.

Chrysler recommends that you use this Maintenance Service Schedule Book to keep
a written record of maintenance performed on your vehicle.

For 24-hour Roadside Assistance
Dial 1-800-363-4869

• Give us your Vehicle Identification Number, licence plate number and odometer reading.
• Tell us where you are and the number from which you are calling.

See page 11 for details.



TO OUR CUSTOMERS:
This booklet explains the maintenance schedule, the limited warranties, and optional service contracts
that apply to your new vehicle. It explains exactly what’s covered, how long each warranty lasts, and
what you must do to keep the warranties in force. Please read the warranties and other information
in this booklet carefully.

THIS BOOKLET SHOULD BE KEPT IN YOUR VEHICLE.
In this booklet, �Chrysler Retailer� means any authorized retailer who sells and services
Chrysler, Jeep� or Dodge vehicles.
�Chrysler� and �Chrysler Canada� mean Chrysler Canada Inc.
�Chrysler parts� mean Mopar� or Autopar™ brand parts designed for Chrysler, Jeep� and Dodge
vehicles by Chrysler Group LLC.

Chrysler and Dodge are registered trademarks of Chrysler Canada Inc., a wholly owned subsidiary of
Chrysler Group LLC. Jeep is a registered trademark of Chrysler Group LLC used under licence by
Chrysler Canada Inc. Mopar is a registered trademark of Chrysler Group LLC. Autopar is a registered
trademark of Chrysler Canada Inc.
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PRIVACY STATEMENT
Your privacy is very important to us. Following is a brief summary of our Privacy Statement. To view
CCI’s complete Privacy Statement, please visit our website at www.chrysler.ca/privacy.
CCI takes privacy very seriously. We collect personal information to better serve our customers, for
safety, security and regulatory reasons, and to provide customers and potential customers with
information about our products and services. We endeavour to have a lifelong relationship with
customers. Therefore, we may retain any personal information that you provide, unless otherwise
instructed. The information will remain confidential to CCI and its affiliated companies., to
businesses working for us, and to any organization that acquires all or part of our business, provided
that they agree to comply with our privacy statement or notify you of material changes. If you indicate
an interest in evaluating or purchasing our products and/or services, it may be shared with a specific
dealer and/or a CCI-related financial services provider. If you do not wish to receive our marketing
information, please e-mail our Privacy Officer at privacyofficer.ca@chrysler.com.
By providing CCI with your personal information, you are deemed to have consented to CCI using
and disclosing it for the purposes described in this statement.
CCI collects, uses, and may disclose to the selected parties mentioned in this statement, your basic
contact information, information about your purchase and use of our products, or your opinions and
experiences regarding our products and services. Our purposes are to assist you in making your
purchases and to provide an excellent service, to develop better products, enhance our compliance
with regulatory requirements and offer you benefits and product information.
As a rule, CCI will not disclose your personal information to third parties. However there are
exceptions:
1. From time to time, we use third-party sub-contractors located in Canada and the United States to

provide certain services, such as customer service. While your personal information is disclosed to
such parties, they are required to comply with CCI’s Privacy Statement and not use or retain your
personal information for their own purposes.

2. If information about your services is anonymized, so that the individual customer is no longer
identifiable, then it is not personal information anymore. We may disclose anonymized information
at any time to anyone we choose.

3. If CCI, in whole or in part, is acquired by another company, your personal information will be
transferred to the new company along with the rest of the assets, provided that the company either
agrees to abide by CCI’s then existing Privacy Statement, or agrees to notify you forthwith about
any proposed changes to the privacy statement and allows you an opportunity to request that your
personal information be deleted.

4. CCI will disclose your personal information without your consent as required by law or permitted
by Canada’s Personal Information Protection and Electronic Documents Act or by provincial law,
whichever is applicable.

We anticipate that at some time in the future it may be necessary to make changes to our Privacy
Statement. We will notify all active customers, such as customers who have submitted and maintained
a personal profile, of changes, in accordance with our statutory obligations. Such customers will then
have an opportunity to withdraw their consent to the collection, use or disclosure of their personal
information.
If you wish to access any of your personal information held by CCI, have further questions about your
personal information and/or CCI’s Privacy Statement or procedures, wish to withdraw all or part of
your personal information, or have other concerns, please contact the Privacy Officer at:
Telephone: 1 (877) 639-8629
E-mail: privacyofficer.ca@chrysler.com
or on our website at www.chrysler.ca/privacy
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WARRANTY INFORMATION

YOUR RIGHTS AND RESPONSIBILITIES
All of the warranties in this booklet are limited warranties and they give you specific legal rights. You
may also have other rights which vary from province to province. Some provinces do not allow the
exclusion or limitation of incidental or consequential damages, or limitation of how long an implied
warranty lasts or who is eligible for coverage, so the stated limitations or exclusions may not apply
to you.

The limited warranties in this booklet are the only express warranties made by Chrysler Canada Inc.
applicable to this vehicle. Any implied warranty or condition of merchantability or fitness for a
particular purpose applicable to this vehicle is limited in duration to the duration of these limited
warranties.
Chrysler Canada Inc. shall not be liable for commercial loss, special or consequential damages
resulting from breach of these written warranties or of any implied warranty or condition.

OPERATION AND MAINTENANCE

It is your responsibility under the terms of these warranties to operate and maintain your vehicle as
recommended in the Owner’s Manual. Regular scheduled maintenance, described in your Owner’s
Manual and herein, is essential to trouble-free operation.
We strongly recommend that you return to your selling retailer for all service, both during and after
the warranty periods. Chrysler Canada Retailers are best equipped and trained to provide all levels of
service and maintenance for your vehicle.
High-tech diagnostic equipment is sometimes needed to service a vehicle efficiently and accurately.
Chrysler Canada Retailers have unique diagnostic computers and electronic and mechanical tools,
specially designed to service our cars and trucks, and we provide special technical training so their
technicians can render the skilled care your vehicle needs.

WARRANTY SERVICE

Warranty service must be done by an authorized Chrysler or Dodge Retailer. We recommend that you
return to your selling retailer for this service; however, you may request warranty service for your
vehicle from any Chrysler Retailer. See “How to get service” on page 8.

NAME AND ADDRESS CHANGES

The Canadian Motor Vehicle Safety Act requires vehicle manufacturers to notify owners if the
correction of a safety-related defect becomes necessary. If you change your name or address, or if you
are a subsequent owner of this vehicle, please call the Chrysler Canada Customer Records Department
at 1-800-373-1474. You can also request to have these changes completed by any authorized Chrysler
Canada retailer.

ABOUT YOUR WARRANTIES

WARRANTY START DATE

Time and distance limitations for all warranty coverage are measured from the vehicle’s �warranty
start date,� which is the date when the vehicle was originally delivered or first used, whichever
occurred first.

VEHICLES COVERED

The warranties in this booklet cover new vehicles only which are built for sale in Canada and are
registered and normally operated in Canada. The warranties apply to all owners of the vehicle.

COVERED REPAIRS

The warranties in this booklet cover repairs to factory-installed Chrysler parts and equipment (that is,
Chrysler parts or equipment installed by Chrysler or by the selling retailer before the vehicle was
delivered to the first owner), if the repairs were necessary because of a defect in material or
workmanship. Covered repairs will be done without charge, using new or remanufactured Chrysler
parts (see page 9).
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TOWING IS COVERED

If your vehicle has to be towed because a part covered by warranty failed, towing to the nearest
Chrysler or Dodge Retailer will be covered by the Roadside Assistance Program (for details, see
page 10).
Important: Some vehicles have special towing requirements. See your Owner’s Manual for towing
instructions.

3/60 BASIC WARRANTY
If required because of a defect in material or workmanship, the 3/60 Basic Warranty will cover the
adjustment, repair or replacement of any factory-installed part of your vehicle except tires for 3 years
or 60,000 kilometres, whichever occurs first. The following items are exceptions; they are only
covered (if defective) for 1 year or 20,000 kilometres, whichever occurs first:
• light bulbs and fuses
• wiper blades
• clutch discs
• brakes (rotors, pads, linings and drums)
• windshield and rear window
• wheel alignment and wheel balancing
Tires are warranted by the tire manufacturers, not by Chrysler. For details, see the tire manufacturer’s
warranty booklet in your glovebox. Your Chrysler Retailer may be able to assist you if you experience
a problem with a factory-installed tire.
Tires and spare tire should be replaced after six years, regardless of the remaining tread. Failure to
follow this warning can result in sudden tire failure. You could lose control and have an accident
resulting in serious injury or death.

5/100 POWERTRAIN WARRANTY
The following powertrain components are covered for 5 years or 100,000 kilometres, whichever
occurs first, measured from the vehicle’s original warranty start date.
Vehicles placed in taxi, limousine, postal or ambulance service and all SRT vehicles are excluded
from the 5-year or 100,000-kilometre Powertrain Warranty and are covered only under the 3-year or
60,000-kilometre Basic Warranty.
• Engine - Cylinder block and all internal parts; cylinder head assemblies; timing case, timing chain,

timing belt, gears and sprockets; vibration damper; oil pump; water pump and housing; intake and
exhaust manifolds; flywheel with starter ring gear; core plugs; valve covers; oil pan; turbocharger
housing and internal parts; turbocharger wastegate actuator; supercharger; serpentine belt ten-
sioner; seals and gaskets for listed components only.

• Front-Wheel Drive (If equipped) - Transaxle case and all internal parts; axle shaft assemblies;
constant velocity joints and boots; differential cover; oil pan; transaxle speed sensors; transaxle
solenoid assembly; PRNDL position switch; transaxle electronic controller; torque converter; seals
and gaskets for listed components only.
Note: Manual transmission clutch parts are not covered at any time.

• Rear-Wheel Drive (If equipped) - Transmission case and all internal parts; torque converter,
drive/flex plate; transmission range switch; transmission control module; bell housing; oil pan;
seals and gaskets for listed components only. Rear axle housing and all internal parts; axle shafts;
axle shaft bearings; driveshaft assemblies; driveshaft centre bearings; universal joints and yokes;
seals and gaskets for listed components only.

• 4-Wheel Drive (4x4) (If equipped) - Transfer case and all internal parts; transfer case control
module and shift mode motor assembly; axle housing and all internal parts; axle shafts; axle shaft
bearings; driveshaft assemblies (front and rear); driveshaft centre bearings; universal joints and
yokes; disconnect housing assembly; seals and gaskets for listed components only.
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• All-Wheel Drive (AWD) (If equipped) - Power transfer unit and all internal parts; driveshaft and
axle shaft assemblies; constant velocity joints and boots; axle housing and all internal parts;
differential carrier assembly and all internal parts; output ball bearing; output flange; end cover;
viscous converter clutch; overrunning clutch; vacuum motor; torque tube; pinion spacer and shim;
seals and gaskets for these parts only.

CORROSION WARRANTY
For 3 years, regardless of distance driven, your Corrosion Warranty covers any body sheet metal
panel which develops a hole caused by corrosion.
In addition, outer body panels are covered against holes caused by corrosion up to 5 years or 160,000
kilometres, whichever occurs first. An outer body panel is a sheet metal panel which can be seen
while walking around the vehicle, and which is painted body colour.
This warranty applies only to holes caused by corrosion. Cosmetic or surface corrosion (resulting
from stone chips or scratches in the paint, for example) will not be repaired under this warranty.
If corrosion damage is obviously neglected and allowed to worsen until a hole develops, this warranty
will not cover the repair.

EMISSION WARRANTIES
Chrysler Canada warrants that your new vehicle was designed, built and equipped to conform at the
time of sale with applicable federal and provincial emissions standards, and that the vehicle is, at the
time of sale, free from defects in material and workmanship which would cause it to fail to conform
to the applicable emission standards within the warranty periods specified. A covered defect is one
which causes your vehicle to fail to meet applicable emission control regulations.
To keep your vehicle operating properly and in conformance with emission regulations, see the
�Scheduled Maintenance� instructions in your Owner’s Manual and herein. Only Chrysler parts
should be used for maintenance and repair of your vehicle’s emission control systems.
You should keep any receipts for maintenance service and pass them on to the next owner of your
vehicle, in case questions arise concerning maintenance. Chrysler Canada has the right to deny
warranty coverage if your vehicle has not been properly maintained, or if repairs are needed because
parts other than Chrysler parts were used; however, denial will not be based on the lack of
maintenance records alone.
Warranty service must be performed by an authorized Chrysler or Dodge Retailer.
If emergency warranty service is required and an authorized retailer is not available, contact Chrysler
Canada Customer Assistance (page 9) and request emission warranty service help.

EMISSION DEFECT WARRANTY
The 3/60 Basic Warranty covers all emission control components for 3 years or 60,000 kilometres,
whichever occurs first. The Emission Defect Warranty provides longer coverage for specified
components.
The Defect Warranty covers the following major emission control parts, if so equipped, for 8 years
or 130,000-kilometres, whichever occurs first:
• catalytic converter

• powertrain control module

To receive this coverage the vehicles onboard diagnostic system must indicate a failed emission
component.
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EMISSION PERFORMANCE WARRANTY
The Emission Performance Warranty only applies to cars and trucks with a GVW less than 3,855 kg
(8,500 lb).
For 2 years or 40,000 kilometres, whichever occurs first, the Performance Warranty will cover the
cost of repairing or adjusting any components or parts of your vehicle that might be necessary to pass
an approved provincial Inspection/Maintenance (I/M) program’s emissions test, but only if:
• your vehicle failed an approved provincial I/M emissions test; and

• your vehicle was properly maintained and operated until it failed the test; and

• warranty service is required in order for your vehicle to pass the provincial I/M test

Provincial test fees, if any, are not covered by this warranty.
If your province does not require emission testing, this 2/40 Emission Performance Warranty does not
apply.

HOW TO GET SERVICE UNDER THIS WARRANTY

If your vehicle fails an approved I/M emissions test within the Emission Performance Warranty
period, take it to an authorized Chrysler or Dodge Retailer as soon as possible. Give the service
representative the printout that shows your vehicle failed the test. If possible, bring all service
receipts, maintenance logs and records to prove that your vehicle has been properly maintained.

WHAT IS NOT COVERED

DAMAGE FROM MISUSE OR ACCIDENT

The warranties in this booklet do not cover repairs required due to fire, accidents, abuse, negligence,
objects striking your vehicle, carrying corrosive materials (such as chemicals, acids and fertilizers),
misuse (such as driving over curbs, overloading, spinning wheels, etc.), racing or participating in a
racing event, improper disconnection of components, modifying the exhaust system, tampering or
making adjustments which do not comply with Chrysler specifications.
Disconnecting, tampering with or changing the reading of the odometer will void your warranties.

DAMAGE FROM THE ENVIRONMENT

The warranties in this booklet do not cover fading or deterioration caused by exposure to the elements,
or repairs required due to airborne fallout, acid rain, chemicals, tree sap, insects, bird or insect
droppings, salt, sand, gravel, road hazards, hail, windstorms, lightning, floods or any other event of
nature.
Road salt, car washes, scuffs and scratches, and everyday abrasion from sand and dirt can affect the
appearance of a vehicle’s wheels (steel, chrome and aluminum) and other undercarriage parts. Some
surface corrosion with use is normal; it is not a defect and is not covered by any warranty.

NORMAL MAINTENANCE AND WEAR

The warranties in this booklet do not cover normal maintenance services, such as oil and filter
changes, general lubrication, tire rotation, engine tune-ups and replacing spark plugs. Required
maintenance services are described in detail in your Owner’s Manual and herein. The warranties also
do not cover worn wiper blades, clutch discs, brake rotors, pads, linings or drums, windshield and rear
window, wheel alignment and wheel balancing (unless they are defective, see page 4).
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DAMAGE FROM IMPROPER MAINTENANCE

The warranties in this booklet do not cover repairs required due to improper maintenance, lack of
maintenance, use of contaminated or dirty fuels or failure to use the proper fuels and lubricants
recommended in the Owner’s Manual and herein.

EXTRA EXPENSES

The warranties in this booklet do not cover incidental or consequential damages such as loss of use
of your vehicle, loss of time, inconvenience, expense for fuel, telephone, travel, rental car, overnight
accommodation, loss or damage to your personal property, commercial loss, loss of income, etc.

NON-CHRYSLER MODIFICATIONS

The warranties in this booklet do not cover repairs required because of non-Chrysler modifications,
installation of special equipment or accessories, or use of special materials, fuels or additives. This
includes special bodies, body conversions, fuel system conversions, trailer hitches, window tints,
sunroofs, theft alarms, etc. Non-Chrysler modifications do not by themselves void your warranty, but
they are not covered by your warranty.

NON-CHRYSLER PARTS

The warranties in this booklet do not cover parts, equipment, materials or additives not supplied by
Chrysler or not certified for use on your vehicle. Performance and racing parts are considered to be
non-Chrysler parts.

EXPORTED VEHICLES

EXCEPT WHERE SPECIFICALLY REQUIRED BY LAW, THERE IS NO WAR-
RANTY COVERAGE ON THIS VEHICLE IF IT IS SOLD IN OR REGISTERED IN
COUNTRIES OTHER THAN CANADA.

This policy does not apply to vehicles that have received authorization for export from
Chrysler Canada. Retailers may not give authorization for export. You should consult
an authorized retailer to determine this vehicle’s warranty coverage if you have any
questions.

This policy does not apply to vehicles registered to Canadian Government officials or
military personnel on assignment outside of Canada.

(See also page 8.)

TOTAL LOSS AND SALVAGE VEHICLES

Any vehicle that is declared to be a total loss by any insurance company, or is rebuilt after being
declared to be a total loss, or is otherwise designated as �salvage,� �scrap,� �rebuilt� or words of similar
impact will no longer have any warranty coverage.
Chrysler Canada will deny warranty coverage without notice if it learns that a vehicle is ineligible for
coverage for any of these reasons.

RESTRICTED WARRANTY

Chrysler Canada may restrict the warranty on your vehicle if the vehicle is not properly maintained,
or if it is abused or neglected and the abuse or neglect interferes with the proper functioning of the
vehicle. If the warranty is restricted, coverage may be denied or subject to approval by Chrysler
Canada before repairs are performed.
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HOW TO GET SERVICE
IN CANADA:
Warranty service must be done by an authorized Chrysler or Dodge Retailer. If you move or are
travelling in Canada, warranty service may be requested from any authorized Chrysler Retailer, but
preferably one who sells the same Chrysler or Dodge brand vehicle as yours.

IN THE UNITED STATES (INCLUDING U.S. POSSESSIONS AND TERRITORIES) AND MEXICO:
If you are travelling temporarily in the United States or Mexico, and your vehicle remains registered
in Canada, your Chrysler Canada Warranty will still apply. Service may be requested at any
authorized Chrysler or Dodge Retailer.

IN A FOREIGN COUNTRY OUTSIDE OF NORTH AMERICA:
If you are travelling temporarily outside of North America, and your vehicle remains registered in
Canada, you should take your vehicle to an authorized Chrysler or Dodge Retailer. If the authorized
retailer charges you for repairs which you feel should be covered under your warranty, please get a
detailed receipt for the work done. When your vehicle returns to Canada, contact the Chrysler Canada
Customer Assistance Centre (page 9) for reimbursement consideration. Reimbursement will not be
considered if the vehicle does not return to Canada.

IF YOU MOVE:
If you are moving to another country, be sure to contact the customs department of the destination
country before you move. Vehicle importation rules vary considerably from country to country.

If you are moving to the United States, be sure to also contact the Chrysler Motors Customer
Assistance office at 1-800-992-1997 to obtain the necessary documentation to register your vehicle
and to determine warranty eligibility in the U.S.

NOTICE:
If your vehicle is registered outside of Canada, and you have not followed the procedure set out
above, your vehicle will no longer be eligible for warranty coverage of any kind. (Vehicles registered
to Canadian Government officials or military personnel on assignment outside of Canada will
continue to be covered by the Basic Warranty.)

OTHER THINGS YOU SHOULD KNOW

OPTIONAL SERVICE CONTRACT

Chrysler Canada has a service contract specially designed for most new vehicles, to cover repair costs
beyond your vehicle’s warranty. Protection is available for almost every operating part of your
vehicle, and at reasonable cost.

Chrysler Canada stands fully behind its service contracts. Be sure that the contract you buy is a
genuine Chrysler Service Contract. We are not responsible for other companies’ contracts. See page
24 for details on available service contracts.

APPEARANCE ITEMS

Defects or damage to sheet metal, paint, trim and other appearance items are normally found and
corrected during new vehicle inspection. For your protection, if you find any such defect or damage,
you should tell your selling retailer immediately, because if the problem worsens due to use and
exposure, repairs will not be covered by any warranty.

PRODUCTION CHANGES

Chrysler Canada and its retailers reserve the right to make changes in vehicles built and/or sold at any
time without incurring any obligations to make the same or similar changes on vehicles which were
built and/or sold previously.
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EXCHANGE PARTS

To reduce the amount of time your vehicle is out of service due to repairs, Chrysler may offer
exchange service on some parts. Mopar� or Autopar™ brand exchange parts may be new,
remanufactured, reconditioned or repaired, but all meet Chrysler standards and are warranted the
same as new parts. Examples of parts that may be serviced by exchange include engines,
transmissions, instrument clusters, radios, tape and CD players, speedometers and various electronic
modules.

RECLAIMED REFRIGERANT

To help control suspected ozone-depleting agents, regulations require the capture, purification and
reuse of automotive refrigerant gases. As a result, any repairs to the sealed portion of your air
conditioning system, if so equipped, may involve the installation of purified reclaimed refrigerant.

DIGITAL VIDEO AND COMPACT DISCS (DVD/CD)
There are some things you should know about non-commercial DVDs and CDs. Labels applied to
home-recorded discs may curl, buckle or peel off. This can result in ejection failure, and repairs
required to remove a “stuck” disc are not covered by warranty. In addition, some home-recorded discs
may not be compatible with automotive players and may skip or produce error messages. If you
encounter this, check your player by using a commercial disc which is known to be playable. If a disc
is not compatible with the player, replacing or servicing the player will not solve the problem.

CUSTOMER ASSISTANCE
We want you to be completely satisfied with your Chrysler vehicle. If you have a warranty or service
problem that has not been resolved to your complete satisfaction, please follow these steps:
1. Discuss the matter with the Service Manager of your Chrysler Retailer; then with the General

Manager or owner, if necessary.
2. Give your retailer a reasonable length of time or number of opportunities to satisfy you. In fact,

your retailer may contact Chrysler on your behalf.
3. If the problem still has not been resolved, please contact us at the address or toll-free number shown

and give us an opportunity to review your situation. When you contact us, please provide the
following information:

❏ Your name, address and phone number
❏ The name of your retailer
❏ Your Vehicle Identification Number (VIN)
❏ Your vehicle’s odometer reading (kilometres)

Customer Assistance Centre
Chrysler Canada Inc.

P.O. Box 1621
Windsor, Ontario N9A 4H6

1-800-465-2001
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ARBITRATION
If you are still not satisfied after following the three steps on the previous page, you have yet another
option.
Chrysler Canada participates in an arbitration program administered by the Canadian Motor Vehicle
Arbitration Plan (CAMVAP). CAMVAP will advise you about how your complaint may be reviewed
and resolved by an independent third party through binding arbitration.
Our goal and that of our retailers is your complete satisfaction. Chrysler Canada’s participation in
CAMVAP makes a valuable contribution to our achievement of that goal. There is no charge for using
CAMVAP. CAMVAP results are fast, fair and final, as the award is binding on both you and Chrysler
Canada.
CAMVAP has been implemented in all provinces and territories. For more information, you can call
CAMVAP directly or call our Customer Assistance Centre. Please provide your Vehicle Identification
Number (VIN).

CAMVAP
1-800-207-0685

ROADSIDE ASSISTANCE

5/100 ROADSIDE ASSISTANCE PROGRAM
We are pleased to provide this 24-hour Roadside Assistance Program for all new 2013 vehicles which
have a 3-year or 60,000-kilometre Basic Warranty and a 5-year or 100,000-kilometre Powertrain
Warranty. Eligible vehicles must be registered in Canada and are covered for 5 years or 100,000
kilometres, whichever occurs first, from the vehicle’s warranty start date. Vehicles placed in taxi,
limousine, postal or ambulance service and all SRT vehicles, are covered for roadside assistance for
3 years or 60,000 kilometres only (whichever occurs first). Roadside Assistance service will be
provided to the owner or driver of an eligible vehicle.
• NEED A TOW? If your vehicle cannot be driven because of mechanical breakdown, it will be
towed to the nearest authorized Chrysler Canada Retailer which services your brand of vehicle (or to
the Chrysler Canada Retailer of your choice, provided it is within a 35-kilometre distance of the point
of breakdown).
• STUCK? If your vehicle is stuck in a ditch or snow on or adjacent to a public roadway and appears
to be undamaged, and the tow facility has access, it will be winched to the nearest road surface. If your
vehicle is unable to proceed under its own power and a tow is required once the winch is performed,
you will be responsible for paying the service facility for the winch and the tow.
• DEAD BATTERY? If your battery is dead, jump-start assistance will be dispatched to your
location. In the event that your vehicle fails to start, your vehicle will be towed to the nearest Chrysler
Retailer (or to the Chrysler Retailer of your choice provided it is within a 35-kilometre distance of
the point of breakdown).
• LOCKED OUT? If your keys are locked in your vehicle or your locks are frozen, help will be sent
to your location. (Service is limited to providing access to the seating area only and does not include
the cost of replacing keys.)
• FLAT TIRE? If you have a flat tire, the service facility will remove it and install your spare tire.
The spare tire must be inflated and in sound operating condition. Tire repairs are not covered.
• OUT OF FUEL? If your vehicle runs out of fuel, a small amount of gasoline will be delivered to
your location, where regulations permit. In all other cases, including alternate fuels, your vehicle will
be towed to the nearest re-fuelling centre. In these instances, the cost of fuel purchased will be your
responsibility.
Please read �About Roadside Assistance� (page 11) because there are some limitations that may
affect the service available to you.
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TO REQUEST ASSISTANCE (SEE ALSO INSIDE FRONT COVER)
If your vehicle requires any of the services provided by the program, call this toll-free number
anytime, from any location in Canada or the United States: 1-800-363-4869 (this number does not
ring at Chrysler Canada). Please identify yourself as a Chrysler vehicle owner and be ready to
provide:

❏ Your Vehicle Identification Number
❏ Your licence plate number
❏ Your odometer reading (kilometres)
❏ The location of your vehicle and the phone number where you can be reached
❏ Type of service needed (tow, flat tire, battery boost, etc.)

Note: • In severe weather, some delays may be expected.
• You will have to personally authorize the service provided by the tow company
• If your vehicle is towed to a retailer, you are responsible for contacting the retailer to

authorize the service

TOWING AFTER THE PROGRAM EXPIRES

Coverage under the Roadside Assistance Program expires at 5 years or 100,000 kilometres (or at
3 years or 60,000 kilometres, if applicable), whichever occurs first. If you call the toll-free number
for assistance after the Program expires, you will have to pay for the service provided.
Some emissions coverage lasts longer than the Roadside Assistance Program.* For warranted
emission system repairs after the program expires, towing (only) will be provided on a reimbursement
basis. Call the toll-free number and service will be dispatched, but you will have to pay for the tow.
For reimbursement consideration, see your authorized retailer for further details.

* See page 5.

ABOUT ROADSIDE ASSISTANCE

The Chrysler Canada Roadside Assistance Program is not a warranty, but the coverage is concurrent
with the Basic and Powertrain Warranties.
Covered service must be provided in Canada or the Continental United States and is limited to plated
and insured vehicles that use public roadways.
Service will not be provided free if you have driven into an area that is inaccessible to the service
vehicle or is not a regularly travelled and maintained public road (such as beaches, recreational areas,
construction sites, open fields, private and seasonal roads). Cross-country, logging, auto cross and any
other form of off-road use is not covered.
The program does not cover winching or towing for vehicles that become stuck while plowing snow.
The program does not cover repeat calls for the same problem (if avoidance of the problem is within
the control of the driver or owner), or towing from one retailer to another, or service if the driver
appears to be under the influence of alcohol or drugs.
The program does not pay for parts, tires, repairs, labour or vehicle storage. Parts, repairs, or labour
covered under a vehicle warranty will be provided by your Chrysler Canada Retailer.
The program does not pay for towing required because of an accident. For example, if a vehicle is
winched from a ditch or snowbank and is then determined to need a tow because of damage suffered
when it left the road, the tow will not be covered.
The program does not cover any �incidental or consequential damages� connected with the failure of
your vehicle or providing services to you. Such damages include lost time, inconvenience, loss of use
of your vehicle, rental cars, fuel, telephone, travel or lodging, loss of personal or commercial property,
loss of revenue, etc.
All service providers are independent contractors and are not employees or agents of Chrysler
Canada. Any loss or damage to your vehicle or personal property resulting from providing roadside
service is the responsibility of the roadside service provider (the towing company, for example).
Report any damage or loss to the manager of the service provider and to your own insurance company
within 24 hours and before any repairs are performed.
Chrysler Canada reserves the right to limit services or reimbursement claims for any vehicle, if in our
opinion there is abuse of the services or requests for service become unreasonable or too frequent.
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The program may be amended or cancelled at any time without refund.

IN REMOTE LOCATIONS

If your vehicle suffers a warrantable mechanical breakdown at a considerable distance from a
Chrysler Canada Retailer, we reserve the right to engage a nearby non-Chrysler service facility to
repair your vehicle, to minimize inconvenience to you.

In very remote areas, if your vehicle cannot be taken by road to the servicing retailer, transportation
by rail or water may be necessary. The program will cover a tow to the dock or rail terminal and also
to the retailer at the end of the trip, but special transportation by rail or water must be arranged for
and paid by you. We will reimburse you for special transportation costs, up to $300 per incident.

IF YOU HAVE TO PAY

If you have to pay for a service that is normally covered by the program, you may claim
reimbursement under the following conditions:

• You must have called the toll-free number first for assistance

• Towing claims must be accompanied by the original detailed repair bill and towing invoice

• Reimbursement will be limited to the local Roadside Assistance contractor rates, to a maximum of
$100 per incident, unless otherwise noted

• Only original receipts, bills and/or charge card copies submitted by you will be accepted for
consideration for reimbursement. Originals will be returned upon request

• Mail your claims to:
Chrysler Canada Roadside Assistance
248 Pall Mall, P.O. Box 5845
London, Ontario N6A 4T4

Chrysler Canada reserves the right to decline any claim presented for payment later than 30 days from
the date the service was performed, or if service was provided by an unlicensed garage or individual.

OPTIONAL CHRYSLER CANADA SERVICE
CONTRACTS
As complete as our new warranty is, it may not give you total protection for your ownership period,
nor does it provide the regular maintenance which is required to keep your new vehicle at its optimal
operating condition. If you lease a vehicle, you should be aware of your obligation to maintain and
repair the vehicle.

Chrysler Canada Service Contracts can enhance your new vehicle’s factory warranty from the day of
delivery and provide mechanical coverage on most major components†† when your factory warranty
expires. There are 3 types of plans available for purchase to suit most needs and the average length
of ownership.

Vehicles placed in police, taxi, limousine, postal or ambulance service and all SRT vehicles may
qualify for a service contract. Please see your selling retailer for �Special Use� Service Contract
availability.

†† Subject to limitations. Details available at your selling retailer.

1. POWERTRAIN PLANS*
Powertrain plans complement the factory powertrain warranty by providing enhanced roadside
coverage and car rental allowance if your vehicle is not drivable and must be kept overnight. Certain
plans also provide additional distance coverage.

Major components covered are:
• engine • transmission • front-wheel drive • rear-wheel drive
• 4-wheel drive (4x4) • all-wheel drive vehicles
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2. �GOLD� PLANS*
Each plan provides full mechanical repair protection to non-powertrain (Gold) components. Certain
plans also provide full mechanical protection against powertrain component repairs beyond your
vehicle’s powertrain warranty coverage. Contracts are available with or without a deductible.

Major components covered are:
• steering • air conditioning • engine cooling and fuel • front suspension • rear suspension •
electrical • hydraulic brake components • anti-lock brakes

* Maximum terms available on new vehicles registered in Canada only.

3. �GOLD PLUS� PLANS*
The most complete protection available for your new vehicle is a �Gold Plus� Service Contract which
combines the benefits of Gold component coverage (see �Gold� Plans), plus, the most important
vehicle maintenance functions:
• Engine oil and oil filter changes
• Tire rotation every other service
• �Peace-of-Mind� motoring with Tire Road Hazard Protection which provides full, or pro-rata,

replacement of the original four tires, or their repair
• Rental car allowance for same-day warranty repairs - your vehicle need not be kept overnight

before eligibility for the rental allowance is met

FEATURES AND BENEFITS
Chrysler Service Contracts also provide these additional features and benefits:

ENHANCED ROADSIDE ASSISTANCE

• Travel planning

• Trip interruption

CAR RENTAL ALLOWANCE

For the duration of the plan selected, the plan covers up to $50 per day (five days maximum), any time
a covered component fails and repairs take overnight

NORTH AMERICA-WIDE SERVICE

Chrysler Retailers are located throughout Canada and the Continental United States.

TRANSFERABLE AT NO COST

The unexpired portion of the plan coverage may be transferred to the subsequent retail purchaser at
no cost, within 30 days of the date of sale. (Ask your retailer for details.)

POSSIBLE HIGHER RESALE VALUE

The Chrysler Service Contract may enhance the resale value of your vehicle.

NO COMMITMENT FOR 60 DAYS

The first 60 days are considered a trial period. Should you decide to cancel within this period, you
will receive full reimbursement of your plan purchase price, less any paid claims.

WHEN PLAN COVERAGE STARTS AND ENDS

All new vehicle plans commence from the warranty start date (the original in-service date of the
vehicle) and from zero metrage.

Substitute transportation coverage begins on the date the contract is purchased, subject to acceptance
by Chrysler Canada. Plan expiration is specified in your plan provision.
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ELIGIBLE VEHICLES

Chrysler Canada vehicles which have 3/60 Basic and/or 5/100 Powertrain Warranty and are less than
four years in service, and have accumulated less than 80,000 kilometres, may be eligible for service
contracts.

INELIGIBLE VEHICLES

Vehicles involved in an accident to the extent of becoming an insurance write-off; vehicles not
registered in Canada; vehicles placed in taxi, limousine or delivery services; vehicles used to plow
snow or used in postal or dump truck services; vehicles used off-road; vehicles altered or converted
from specified original Chrysler equipment; vehicles used in emergency services (police, ambulance,
towing); and motor homes are not eligible for a Chrysler Canada Service Contract.
Vehicles used in any competition event, pulling a trailer that exceeds the rated capacity of the vehicle,
or failing to adhere to the requirements for vehicles used to pull a trailer as outlined in the Owner’s
Manual are not eligible.

PERSONALIZED TERMS AND CONDITIONS WELCOME KIT

Upon receipt and acceptance of your application by Chrysler, as submitted by your selling retailer,
you will be mailed a personalized welcome letter confirming your entitlement to the benefits of the
contract you purchased, a member’s card and the Terms and Conditions outline. This will identify you
and your vehicle to any Chrysler Retailer in Canada, or the United States, as being eligible for plan
services for the period of the terms selected. The member’s card is to be presented to the retailer when
requesting plan services.

OWNER’S RESPONSIBILITY

The owner’s responsibility is to properly operate, care for and maintain the vehicle as prescribed in
the Owner’s Manual supplied by Chrysler with each new vehicle and herein.

PLAN SERVICE/TOLL-FREE NUMBER

Plan service will be provided by the retailer who sold you the plan.
In the event that you cannot return to the selling retailer for service, you may request plan service from
any Chrysler Retailer in the United States or Canada. If you are unable to obtain plan service from
an authorized retailer, you can call the toll-free number to receive service instructions.
Chrysler Canada stands fully behind its service contracts. Be sure that the contract you buy is a
genuine Chrysler Service Contract. We are not responsible for other companies’ contracts.
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INTRODUCTION
The oil change indicator system will remind you that it is time to take your vehicle in for scheduled
maintenance. Based on engine operation condition the oil change indicator message will illuminate, this
means that service is required for your vehicle. Have your vehicle serviced as soon as possible, within the
next 800 km. The oil change indicator message will not monitor the time since the last oil change. Change
your vehicles oil if it has been 6 months since your last oil change even if the oil change indicator message
is NOT illuminated. Change your engine oil more often if you drive your vehicle off-road for an extended
period of time. Under no circumstances should oil change intervals exceed 13,000 km or 12 months,
whichever comes first. Your dealer will reset the oil change indicator message after completing the
scheduled oil change. If this scheduled oil change is performed by someone other than your dealer the
message can be reset by referring to the steps described in the Owner’s Manual.
The performance of all scheduled service work is required to maintain your vehicle in good operating
condition. Chrysler Canada Inc. reserves the right to deny warranty coverage if the vehicle has not
been properly maintained. While we do not insist that such work be performed by factory authorized
retailers, we strongly recommend that an authorized Chrysler, Jeep� or Dodge Retailer perform this
work.

AT EACH STOP FOR FUEL
• Check the engine oil level about 5 minutes after a fully warmed engine is shut off. Checking the

oil level while the vehicle is on level ground will improve the accuracy of the oil level reading. Add
oil only when the level is at or below the ADD or MIN mark.

• Check the windshield washer solvent and add if required.

ONCE A MONTH
• Check tire pressure and look for unusual wear or damage.
• Inspect the battery and clean and tighten the terminals as required.
• Check the fluid levels of coolant reservoir, brake master cylinder, power steering

and add as needed.
• Check all lights and other electrical items for correct operation.
• Check and clean wiper blades. Replace if required.

AT EACH OIL CHANGE
• Change the engine oil filter.
• Inspect the brake hoses and lines.

VISUAL INSPECTIONS —
INSPECT FOR SIGNS OF COMPONENT DETERIORATION AND PHYSICAL DAMAGE.

MAINTENANCE Scheduled maintenance must be completed to provide the best vehicle
performance and reliability. The limited warranties in the warranty booklet DO NOT COVER
repairs required due to improper maintenance. We strongly suggest you keep track of scheduled
maintenance and keep receipts or other documents. Use only recommended Mopar� Lubricants
and genuine Mopar� Parts. In the event that a condition arises between maintenance intervals,
please contact your retailer. AVOID PROLONGED PERIODS OF IDLING.

NOTE: WHERE TIME (MONTHS) AND METRAGE ARE INDICATED, FOLLOW THE
INTERVAL THAT OCCURS FIRST.
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Perform Maintenance At 13,000 km or 12 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP

Perform Maintenance At 26,000 km or 24 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Inspect the engine air filter if using your vehicle in dusty or off-road conditions; replace if nec-

essary.
❏ Replace the air conditioning filter.
❏ Inspect the brake linings; replace if necessary.
❏ Inspect the exhaust system.
❏ Inspect the front suspension components, tie rod ends and boot seals; replace if necessary.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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Perform Maintenance At 39,000 km or 36 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Inspect the CV joints.
❏ Inspect the exhaust system.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP

Perform Maintenance At 52,000 km or 48 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Replace the engine air filter.
❏ Replace the air conditioning filter.
❏ Inspect the brake linings; replace if necessary.
❏ Replace the spark plugs. (1.4L Turbo Engine)
❏ Inspect the front suspension components, tie rod ends and boot seals; replace if necessary.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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Perform Maintenance At 65,000 km or 60 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP

Perform Maintenance At 78,000 km or 72 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Inspect the engine air filter if using your vehicle in dusty or off-road conditions; replace if nec-

essary.
❏ Replace the air conditioning filter.
❏ Inspect the brake linings; replace if necessary.
❏ Inspect the CV joints.
❏ Inspect the exhaust system.
❏ Inspect the front suspension components, tie rod ends and boot seals; replace if necessary.
❏ Change the transmission fluid (automatic or manual) if using your vehicle for any of the fol-

lowing: trailer towing, heavy loading, taxi, police, delivery service, (commercial service), off-
road, desert operation or more than 50% of your driving is at sustained high speeds during hot
weather, above 32°C. (90°F).

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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Perform Maintenance At 91,000 km or 84 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP

Perform Maintenance At 104,000 km or 96 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Replace the engine air filter.
❏ Replace the air conditioning filter.
❏ Inspect the brake linings; replace if necessary.
❏ Replace the spark plugs. (1.4L Turbo Engine)
❏ Inspect the front suspension components, tie rod ends and boot seals; replace if necessary.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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Perform Maintenance At 117,000 km or
108 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Inspect the CV joints.
❏ Inspect the exhaust system.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP

Perform Maintenance At 130,000 km or
120 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Inspect the engine air filter if using your vehicle in dusty or off-road conditions; replace if nec-

essary.
❏ Replace the air conditioning filter.
❏ Inspect the brake linings; replace if necessary.
❏ Inspect the front suspension components, tie rod ends and boot seals; replace if necessary.
❏ Flush and replace the engine coolant at 120 months if not done at 247,000 km.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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Perform Maintenance At 143,000 km or
132 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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Perform Maintenance At 156,000 km or
144 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Replace the engine air filter.
❏ Replace the air conditioning filter.
❏ Inspect the brake linings; replace if necessary.
❏ Inspect the CV joints.
❏ Inspect the exhaust system.
❏ Replace the spark plugs. (1.4L Turbo Engine)
❏ Inspect the front suspension components, tie rod ends and boot seals; replace if necessary.
❏ Inspect the PCV valve; replace if necessary.
❏ Change the transmission fluid (automatic or manual) if using your vehicle for any of the fol-

lowing: trailer towing, heavy loading, taxi, police, delivery service, (commercial service), off-
road, desert operation or more than 50% of your driving is at sustained high speeds during hot
weather, above 32°C. (90°F).

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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Perform Maintenance At 169,000 km or
156 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Replace the spark plugs. (2.0L Engine)

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP

Perform Maintenance At 182,000 km or
168 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Inspect the engine air filter if using your vehicle in dusty or off-road conditions; replace if nec-

essary.
❏ Replace the air conditioning filter.
❏ Inspect the brake linings; replace if necessary.
❏ Inspect the front suspension components, tie rod ends and boot seals; replace if necessary.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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Perform Maintenance At 195,000 km or
180 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Inspect the CV joints.
❏ Inspect the exhaust system.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP

Perform Maintenance At 208,000 km or
192 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Replace the engine air filter.
❏ Replace the air conditioning filter.
❏ Inspect the brake linings; replace if necessary.
❏ Replace the spark plugs. (1.4L Turbo Engine)
❏ Inspect the front suspension components, tie rod ends and boot seals; replace if necessary.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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Perform Maintenance At 221,000 km or
204 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP

Perform Maintenance At 234,000 km or
216 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Inspect the engine air filter if using your vehicle in dusty or off-road conditions; replace if nec-

essary.
❏ Replace the air conditioning filter.
❏ Inspect the brake linings; replace if necessary.
❏ Inspect the CV joints.
❏ Inspect the exhaust system.
❏ Inspect the front suspension components, tie rod ends and boot seals; replace if necessary.
❏ Change the transmission fluid (automatic or manual) if using your vehicle for any of the fol-

lowing: trailer towing, heavy loading, taxi, police, delivery service, (commercial service), off-
road, desert operation or more than 50% of your driving is at sustained high speeds during hot
weather, above 32°C. (90°F).

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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Perform Maintenance At 247,000 km or
228 Months
❏ Change the engine oil and oil filter. Under no circumstances should the oil change interval

exceed 13,000 km or 12 months whichever occurs first.*
❏ Rotate tires, rotate at the first sign of irregular wear even if it occurs prior to this service.
❏ Replace the accessory drive belt(s).
❏ Flush and replace the engine coolant.
❏ Replace the timing belt. (1.4L Turbo Engine)

* Oil changes that are prompted by the oil change indicator system prior to this schedule mainte-
nance interval can be recorded in the oil change log section.

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler Canada Retailer

CHRYSLER

RETAILER STAMP
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OIL CHANGE LOG

SERVICE # 1

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 2

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 3

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 4

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 5

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 6

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 7

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 8

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 9

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 10

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 11

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 12

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer



OIL CHANGE LOG

SERVICE # 13

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 14

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 15

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 16

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 17

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 18

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 19

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 20

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 21

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 22

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 23

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer

SERVICE # 24

Odometer Reading

Date

Repair Order No.

Signature of authorized Chrysler
Canada Retailer
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NOTES



NOTES



NOTES



RELEVÉDESCHANGEMENTSD’HUILE

ENTRETIENn
o

13

Lectureducompteur
kilométrique

Date

N
o

dubondetravail

Signatureautoriséedu
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RELEVÉDESCHANGEMENTSD’HUILE
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o

1
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Date

N
o
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N
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Signatureautoriséedu
concessionnaireChrysler
Canada



Programmed’entretien:247000kmou228mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Remplacerlaoulescourroiesd’entraînementdesaccessoires.
❏Rincerlecircuitderefroidissementdumoteuretremplacerleliquidederefroidissement.
❏Remplacerlacourroiededistribution.(Moteurturbo1,4L)

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER

30



Programmed’entretien:234000kmou216mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Inspecterlefiltreàairdumoteursilevéhiculeestconduithorsrouteousurdesroutes

poussiéreuses;leremplacers’ilyalieu.
❏Remplacerlefiltreduclimatiseur.
❏Vérifierlesgarnituresdefreins;lesremplacers’ilyalieu.
❏Vérifierlesjointshomocinétiques.
❏Vérifierlesystèmed’échappement.
❏Vérifierlescomposantsdelasuspensionavant,lesemboutsdebiellettededirectionetles

soufflets;lesremplacers’ilyalieu.
❏Changerl’huiledelatransmission(automatiqueormanuelle)silevéhiculeestutilisécomme

véhiculedepolice,véhiculetaxi,véhiculedeparcouvéhiculedelivraisons(usage
commercial),pourlaconduitetoutterrainoudansladesert,transportdelourdescharges,pour
tracteruneremorqueouutilisépendantplusde50%dutempsdansdesconditionsdeconduite
prolongéeàhautevitessepartempschaudplusde32°C.(90°F)

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER

29



Programmed’entretien:221000kmou204mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER

28



Programmed’entretien:195000kmou180mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Vérifierlesjointshomocinétiques.
❏Vérifierlesystèmed’échappement.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER

Programmed’entretien:208000kmou192mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Remplacerlefiltreàairdumoteur.
❏Remplacerlefiltreduclimatiseur.
❏Vérifierlesgarnituresdefreins;lesremplacers’ilyalieu.
❏Remplacerlesbougiesd’allumage.(Moteurturbo1,4L)
❏Vérifierlescomposantsdelasuspensionavant,lesemboutsdebiellettededirectionetles

soufflets;lesremplacers’ilyalieu.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER

27



Programmed’entretien:169000kmou156mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Remplacerlesbougiesd’allumage.(Moteur2,0L)

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER

Programmed’entretien:182000kmou168mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Inspecterlefiltreàairdumoteursilevéhiculeestconduithorsrouteousurdesroutes

poussiéreuses;leremplacers’ilyalieu.
❏Remplacerlefiltreduclimatiseur.
❏Vérifierlesgarnituresdefreins;lesremplacers’ilyalieu.
❏Vérifierlescomposantsdelasuspensionavant,lesemboutsdebiellettededirectionetles

soufflets;lesremplacers’ilyalieu.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER
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Programmed’entretien:156000kmou144mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Remplacerlefiltreàairdumoteur.
❏Remplacerlefiltreduclimatiseur.
❏Vérifierlesgarnituresdefreins;lesremplacers’ilyalieu.
❏Vérifierlesjointshomocinétiques.
❏Vérifierlesystèmed’échappement.
❏Remplacerlesbougiesd’allumage.(Moteurturbo1,4L)
❏Vérifierlescomposantsdelasuspensionavant,lesemboutsdebiellettededirectionetles

soufflets;lesremplacers’ilyalieu.
❏VérifierlasoupapeRGC;laremplacers’ilyalieu.
❏Changerl’huiledelatransmission(automatiqueormanuelle)silevéhiculeestutilisécomme

véhiculedepolice,véhiculetaxi,véhiculedeparcouvéhiculedelivraisons(usage
commercial),pourlaconduitetoutterrainoudansladesert,transportdelourdescharges,pour
tracteruneremorqueouutilisépendantplusde50%dutempsdansdesconditionsdeconduite
prolongéeàhautevitessepartempschaudplusde32°C.(90°F)

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER
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Programmed’entretien:143000kmou132mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER
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Programmed’entretien:117000kmou108mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Vérifierlesjointshomocinétiques.
❏Vérifierlesystèmed’échappement.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER

Programmed’entretien:130000kmou120mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Inspecterlefiltreàairdumoteursilevéhiculeestconduithorsrouteousurdesroutes

poussiéreuses;leremplacers’ilyalieu.
❏Remplacerlefiltreduclimatiseur.
❏Vérifierlesgarnituresdefreins;lesremplacers’ilyalieu.
❏Vérifierlescomposantsdelasuspensionavant,lesemboutsdebiellettededirectionetles

soufflets;lesremplacers’ilyalieu.
❏Rincerlecircuitderefroidissementdumoteuretremplacerleliquidederefroidissementà

l’échéancede120moissicelan’apasétéfaità247000kilomètres.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER
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Programmed’entretien:91000kmou84mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER

Programmed’entretien:104000kmou96mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Remplacerlefiltreàairdumoteur.
❏Remplacerlefiltreduclimatiseur.
❏Vérifierlesgarnituresdefreins;lesremplacers’ilyalieu.
❏Remplacerlesbougiesd’allumage.(Moteurturbo1,4L)
❏Vérifierlescomposantsdelasuspensionavant,lesemboutsdebiellettededirectionetles

soufflets;lesremplacers’ilyalieu.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER
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Programmed’entretien:78000kmou72mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Inspecterlefiltreàairdumoteursilevéhiculeestconduithorsrouteousurdesroutes

poussiéreuses;leremplacers’ilyalieu.
❏Remplacerlefiltreduclimatiseur.
❏Vérifierlesgarnituresdefreins;lesremplacers’ilyalieu.
❏Vérifierlesjointshomocinétiques.
❏Vérifierlesystèmed’échappement.
❏Vérifierlescomposantsdelasuspensionavant,lesemboutsdebiellettededirectionetles

soufflets;lesremplacers’ilyalieu.
❏Changerl’huiledelatransmission(automatiqueormanuelle)silevéhiculeestutilisécomme

véhiculedepolice,véhiculetaxi,véhiculedeparcouvéhiculedelivraisons(usage
commercial),pourlaconduitetoutterrainoudansladesert,transportdelourdescharges,pour
tracteruneremorqueouutilisépendantplusde50%dutempsdansdesconditionsdeconduite
prolongéeàhautevitessepartempschaudplusde32°C.(90°F)

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER
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Programmed’entretien:65000kmou60mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER
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Programmed’entretien:39000kmou36mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Vérifierlesjointshomocinétiques.
❏Vérifierlesystèmed’échappement.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER

Programmed’entretien:52000kmou48mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Remplacerlefiltreàairdumoteur.
❏Remplacerlefiltreduclimatiseur.
❏Vérifierlesgarnituresdefreins;lesremplacers’ilyalieu.
❏Remplacerlesbougiesd’allumage.(Moteurturbo1,4L)
❏Vérifierlescomposantsdelasuspensionavant,lesemboutsdebiellettededirectionetles

soufflets;lesremplacers’ilyalieu.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER
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Programmed’entretien:13000kmou12mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER

Programmed’entretien:26000kmou24mois
❏Changerl’huilemoteuretremplacerlefiltreàl’huile.Lesintervallesdevidanged’huilene

doiventenaucuncasdépasser13000kmou12mois,selonlapremièreéventualité.*
❏Permuterlespneus,permuterdèslepremiersigned’usureanormale,mêmesicelaseproduit

avantcettepérioded’entretien.
❏Inspecterlefiltreàairdumoteursilevéhiculeestconduithorsrouteousurdesroutes

poussiéreuses;leremplacers’ilyalieu.
❏Remplacerlefiltreduclimatiseur.
❏Vérifierlesgarnituresdefreins;lesremplacers’ilyalieu.
❏Vérifierlesystèmed’échappement.
❏Vérifierlescomposantsdelasuspensionavant,lesemboutsdebiellettededirectionetles

soufflets;lesremplacers’ilyalieu.

*Leschangementsd’huiledemandésparlesystèmederappeldevidanged’huileavant
l’échéancedecetintervalleduprogrammed’entretienpeuventêtreinscritsdanslasectiondu
relevédeschangementsd’huile.

Lectureducompteurkilométrique

Date

N
o

dubondetravail

Signatureautoriséeduconcessionnaire
ChryslerCanada

CACHETDU

CONCESSIONNAIRE

CHRYSLER
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INTRODUCTION

L’indicateurautomatiquedechangementd’huilevousrappellequ’ilesttempsd’effectuerlesservices
d’entretienduprogrammed’entretiendevotrevéhicule.Selonlesconditionsdefonctionnementdu
moteur,l’indicateurdechangementd’huiles’allumepourindiquerquelechangementd’huiledevotre
véhiculedoitêtreeffectuée.Faitesfairelechangementd’huilesanstarder,danslesprochains
800kilomètres.L’indicateurdechangementd’huilenetientpascomptedutempsécoulédepuisle
dernierchangement.Effectuezunchangementd’huilesivotredernierchangementaétéeffectuée
depuisplusde6mois,mêmesil’indicateurdechangementd’huileNEs’allumePAS.Rapprochezles
intervallesdechangementsivousutilisezsouventvotrevéhiculehorsroute.Lesintervallesde
changementd’huilenedoiventenaucuncasdépasser13000kmou12mois,selonlapremière
éventualité.Votreconcessionnairerétabliraàzérol’indicateurdechangementd’huileaprèsavoir
effectuéunchangementd’huile.Silechangementd’huileesteffectuéeparunétablissementautreque
votreconcessionnaire,l’indicateurdechangementd’huilepeutêtreremisàzéroensuivantles
directivesdonnéesdansleGuidedel’automobiliste.

Touslestravauxd’entretienprécisésdansleprogrammed’entretiensontnécessairespourassurerle
bonfonctionnementduvéhicules.ChryslerCanadaInc.seréserveledroitd’annulerlagarantiesile
véhiculen’apasfaitl’objetd’unentretienadéquat.Bienqu’ilnesoitpasnécessairequecetentretien
soiteffectuéparunconcessionnaireagréé,nousvousconseillonsfortementdeconfierl’entretiende
votrevéhiculeàunconcessionnaireChrysler,JeepMDorDodgeagréé.

ÀCHAQUEPLEIND’ESSENCE
•Vérifierleniveaudel’huilemoteurenviron5minutesaprèsquelemoteuraétééteint.La

vérificationduniveaud’huilelorsquelevéhiculesetrouvesurunesurfaceplanepermetd’obtenir
desrésultatsplusprécis.Ajouterdel’huilelorsqueleniveaud’huilesetrouveaurepèreADDou
MIN,ouau-dessous.

•Vérifierleniveaudelave-glace.Ajouterduliquides’ilyalieu.

UNEFOISPARMOIS
•Vérifierlapressiondespneusetinspecterlespneuspourvoirs’ilsprésententdessignesd’usure

oudedommagesinhabituels.

•Inspecterlabatterie,nettoyerlesbornesetresserrerlescossess’ilyalieu.

•Vérifierleniveaudesréservoirsdeliquidederefroidissement,dumaître-cylindredefrein,de
directionassistée.Ajouterduliquides’ilyalieu.

•Vérifierlebonfonctionnementdetouslesfeuxetautresélémentsélectriques.

•Vérifieretnettoyerlesbalaisd’essuie-glace,etlesremplacers’ilyalieu.

ÀCHAQUECHANGEMENTD’HUILE
•Remplacerlefiltreàhuiledumoteur.

•Vérifierlesflexiblesetlescanalisationsdusystèmedefreinage.

VÉRIFICATIONSVISUELLES—
INSPECTERLEVÉHICULEAFINDEDÉCELERTOUTSIGNEDEDÉTÉRIORATIONOU

DEDOMMAGEPHYSIQUE.

ENTRETIENLestravauxd’entretiendoiventêtreeffectuéspourassureruneperformanceetune
flabilitéoptimalesduvéhicule.LesgarantieslimitéesdulivretdesgarantiesNECOUVRENTPASles
réparationsrequisessuiteàunentretieninadéquat.Nousvoussuggéronsfortementdetenircomptedestravaux
d’entretienetdeconservertouslesreçusetautresdocumentspertinents.Utilisezseulementleslubrifiants
MoparMDrecommandésetlespiècesd’origineMoparMD.Siunproblèmesurviententrelesintervalles
d’entretien,adressez-vousàvotreconcessionnaire.

ÉVITERLESPÉRIODESPROLONGÉESDEMARCHEAURALENTI.

NOTA:LORSQUELEDÉLAI(MOIS)ETLEKILOMÉTRAGESONTINDIQUÉS,RESPECTEZLA
PREMIÈREÉVENTUALITÉ.
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TROUSSEPERSONNALISÉEETMODALITÉSDUCONTRAT

DèsréceptionetacceptationdevotredemandeparChrysler,tellequetransmiseparvotre
concessionnairevendeur,vousrecevrezunelettrepersonnaliséeconfirmantvotreadmissibilitéaux
avantagesducontratquevousavezacheté,unecartedemembreetunaperçudesmodalités.Cette
trousseserviraàvousidentifier,ainsiquevotrevéhicule,auprèsdetoutconcessionnaireChryslerau
Canada,ouauxÉtats-Unis,commeétantadmissibleauxservicesduplanpourladuréechoisie.La
cartedemembredoitêtreprésentéeauconcessionnairechaquefoisqu’unservicecouvertparleplan
estrequis.

RESPONSABILITÉDUPROPRIÉTAIRE

Lepropriétaireesttenud’utiliserlevéhiculeetd’enassurerl’entretienconformémentauxdirectives
décritesdansleGuidedel’automobilistefourniparChrysleravecchaquevéhiculeneuf,ansiquedans
laprésentepublication.

SERVICESPRÉVUSPARLECONTRAT/ASSISTANCETÉLÉPHONIQUESANSFRAIS

Lesservicesprévusparlecontratsontassurésparleconcessionnairequivousl’avendu.S’ilvous
estimpossibledevousprésenterchezceconcessionnairepourvousprévaloird’unservice,vous
pouvezvousadresseràn’importequelconcessionnaireChryslerauCanadaouauxÉtats-Unis.Si
vousnepouvezobtenirunserviceprévuenvertuducontratauprèsd’unconcessionnaireautorisé,
vouspouvezappeleraunumérosansfraispourvousrenseigner.

ChryslerCanadahonoreintégralementsescontratsdeservice.Assurez-vousd’obtenirunvéritable
contratdeserviceChrysler.Nousnesommespasresponsablesdescontratsdeoffertspard’autres
entreprises.
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CARACTÉRISTIQUESETAVANTAGES
LescontratsdeserviceChryslerCanadaoffrentlescaractéristiquesetavantagessuivants:

ASSISTANCEROUTIÈRESUPÉRIEURE

•Planificationdevoyage

•Interruptiondevoyage

VOITUREDELOCATION

Pendantladuréeducontratchoisi,onvousremboursejusqu’à50$parjour(maximumde5jours)
chaquefoisqu’uncomposantcouvertfaitdéfautetquelaréparationnepeutêtreeffectuéeavantle
lendemain.

SERVICEPARTOUTENAMÉRIQUEDUNORD

IlyadesconcessionnairesChryslerpartoutauCanadaetsurleterritoirecontinentaldesÉtats-Unis.

TRANSFERTSANSFRAIS

Lapartievalideducontratpeutêtretransféréesansfraisàl’acheteursubséquentduvéhiculedansles
30joursdeladatedevente.(Consultezvotreconcessionnairepourtouslesdétails.)

POSSIBILITÉDEVALEURDEREVENTEACCRUE

LecontratdeserviceChryslerCanadapeutrehausserlavaleurdereventedevotrevéhicule.

AUCUNENGAGEMENTPENDANT60JOURS

Les60premiersjoursducontratconstituentunepérioded’essai.Sivousdécidezderésiliervotre
contratdeserviceaucoursdecettepériode,lemontanttotalpayévousseraremboursé,moinsles
sommesquivousauraientétéverséessuiteàdesdemandesderèglementacceptées.

DURÉEDUPLAN

Touslescontratscouvrantlesvéhiculesneufsdébutentàcompterdeladated’entréeenvigueurde
lagarantie(dateinitialedemiseencirculationduvéhicule)etdezérokilomètre.
L’allocationpourlavoituredelocationentreenvigueuràladated’achatducontrat,sousréservede
l’acceptationdecelui-ciparChryslerCanada.Ladated’expirationducontratestindiquéedansles
modalités.

VÉHICULESADMISSIBLES

TouslesvéhiculesdeChryslerCanadacouvertsparlagarantiedebase3/60et/ouparlagarantie5/100
dugroupemotopropulseurquisontencirculationdepuismoinsdequatreansetontparcourumoins
de80000kmpeuventêtreadmissiblesàuncontratdeservice.

VÉHICULESNONADMISSIBLES

Véhiculesaccidentésayantétédéclarésunepertetotaleparunecompagnied’assurance;véhicules
immatriculésdansunpaysautrequeleCanada;véhiculesutiliséspourdesservicesdetaxi,de
limousineoudelivraison;véhiculesutiliséspourledéneigementetlesservicespostaux;camionsà
bennebasculante;véhiculesutiliséshorsroute;véhiculesmodifiésouconvertisàpartirde
l’équipementinitialdeChrysler;véhiculesutiliséspourdesservicesd’urgence(c.-à-d.police,
ambulance,remorquage);etautocaravanes.
Sontégalementexclus,lesvéhiculesutilisésdanslecadredecompétitions,quellesqu’ellessoient,
ainsiquelesvéhiculesutiliséspourtracteruneremorqued’unpoidssupérieuràlacapaciténominale
deremorquageoudansdesconditionsnonconformesauxexigencesauxquellessontsoumisles
véhiculesservantàtracteruneremorque,tellesquedécritesdansleGuidedel’automobiliste.
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CONTRATSDESERVICEOPTIONNELSDE
CHRYSLERCANADA
Bienquelanouvellegarantiesoitcomplète,ellenepeutpasvousprocureruneprotectiontotale
pendantvotreduréedepropriété,toutcommeellenecouvrepaslesservicesd’entretiennormalqu’il
fautfaireeffectuerpourassurerlepleinrendementdevotrevéhiculeneuf.Sivotrevéhiculeestloué,
ilfautsavoirquevousêtesresponsabledel’entretienetdesréparations.
LescontratsdeserviceChryslerCanadapeuventbonifierlagarantiedèsl’instantoùvousprenez
possessiondevotrevéhiculeneuf.Cescontratscouvrantlamajoritédesprincipauxorganes
mécaniques

†
etentrentenvigueuràl’expirationdelagarantiedebase.Troistypesdeplanssont

offerts,selonvosbesoinsetladuréemoyennedepropriétéduvéhicule.
Lesvéhiculesutiliséspourdesservicesdepolice,detaxi,delimousine,delivraisonpostaleou
d’ambulanceettouslesvéhiculesSRTpeuventêtreadmissiblesàuncontratdeservice.Consultez
votreconcessionnairevendeurpourladisponibilitésdescontratsdeservicepourvéhiculesàusage
spécial.

†
Certaineslimitessontapplicables.Obtenezlesdétailschezvotreconcessionnairevendeur.

1.PLANSDEPROTECTIONDUGROUPEMOTOPROPULSEUR*
Lesplansdeprotectiondugroupemotopropulseur,complémentdelagarantiedugroupemotopro-
pulseurduconstructeur,offrentunecouvertured’assistanceroutièreaccrueetuneallocationcouvrant
lesfraisdelocationd’unevoiturederemplacementdanslecasoùvotrevéhiculen’estpasenétatde
rouleretestimmobiliséjusqu’aulendemain.Certainsplanscouvrentunkilométrageplusélevé.
Lesprincipauxcomposantscouvertssontceux:
•dumoteur•delatransmission•delatractionavant•delapropulsionarrière•desquatreroues
motrices(4RM)•etdelatransmissionintégrale

2.PLANSD’OR*
Chaqueplanvousassureuneprotectioncomplètecontrelesréparationsmécaniquesauxcomposants
quinefontpaspartiedugroupemotopropulseur(Pland’or).Certainsplansvousassurentégalement
uneprotectioncomplètecontrelaréparationdescomposantsmécaniquesdugroupemotopropulseur
aprèsl’expirationdelagarantiedevotrevéhiculecouvrantlegroupemotopropulseur.Contrats
disponiblesavecousansfranchise.
Lesprincipauxcomposantscouvertssontceux:
•deladirection•duclimatiseur•ducircuitderefroidissementetdusystèmed’alimentation•de
lasuspensionavant•delasuspensionarrière•dusystèmeélectrique•descircuithydrauliquedes
freins•etdusystèmedefreinageantiblocage

*DuréemaximaledisponibleavecvéhiculesneufsimmatriculésauCanadaseulement.

3.PLANSD’ORPLUS*
Laprotectionlapluscomplètequevouspouvezobtenirpourvotrevéhiculeneuflecontratd’entretien
«Pland’orPlus»,quiallielesavantagesd’unecouvertureorpourlescomposants(consultezles
Plansd’or)auxopérationsd’entretienlesplusimportantes:
•vidangesd’huileetremplacementsdufiltre;
•permutationdespneusàtouslesdeuxservices;
•conduiteentoute«tranquillitéd’esprit»grâceàlaprotectiondespneuscontrelesrisquesroutiers

assurantleurremplacementauproratadel’usure,jusqu’àconcurrencedequatrepneusouquatre
réparations;

•locationd’unevoiturepourlesréparationssousgarantieeffectuéeslemêmejour-pourêtre
admissibleàcetteallocation,iln’estpasnécessairequevotrevéhiculepasselanuitchezle
concessionnaire.
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temps,lesdésagréments,laperted’usageduvéhicule,lesfraisdelocationd’unvéhicule,d’essence,
detéléphone,dedéplacementoud’hébergement,lapertedebienspersonnelsoucommerciaux,la
pertederevenu,etc.
Lesagencesdedépannagesontdesentreprisesindépendantes.Cesorganismesnesontenaucuncas
desemployésouagentsdeChryslerCanada.Lefournisseur(parexemple,l’entreprisede
remorquage)estresponsabledetoutdommageoupertetouchantvotrevéhiculeouvosbiens
personnelspouvantrésulterdelaprestationd’unserviced’assistanceroutière.
Cesdommagesoupertesdoiventêtresignalésaudirecteurdel’agencededépannageetàvotre
compagnied’assurancesdansles24heures,etavantquedesréparationsnesoienteffectuées.
ChryslerCanadaseréserveledroitdelimiterlesservicescouvertsoulesremboursementspourtout
véhiculesiellejugequ’ilyaeuabusouquelesdemandesd’assistancedeviennentdéraisonnablesou
tropfréquentes.
Leprogrammepeutêtremodifiéouannuléentouttempssansremboursement.

DANSLESRÉGIONSÉLOIGNÉES

Sivotrevéhiculesubitunepannemécaniquecouverteparlagarantiealorsquevousêtestrèséloigné
d’unconcessionnaireChryslerCanada,nousnousréservonsledroitdefaireappelauserviced’un
garagequin’estpasunconcessionnaireChryslermaisquiestsituéàproximitéafindefaireréparer
votrevéhiculeetainsid’éviterdetropvousincommoder.
Danslesrégionstrèséloignéesoùilestimpossibledefaireremorquerlevéhiculeparlaroutejusqu’à
l’établissementduconcessionnaire,letransportseferaparbateauoupartrain.L’assistancecouvrira
lesfraisderemorquagejusqu’auquaiouauterminalferroviaire,etjusqu’àl’établissementdu
concessionnaireàlafindutrajet,maisvousdevezvousoccuperdutransportpartrainouparbateau
etréglerlafacture.Vousserezrembourséjusqu’àconcurrencede300$paréventualitépourlesfrais
detransport.

SIVOUSDEVEZPAYER

Sivousdevezpayerunservicenormalementcouvertparl’assistanceroutière,vouspouvezdemander
unremboursement,sousréservedesconditionssuivantes:
•Vousdevezd’abordavoircomposélenumérosansfraispourobtenirdel’aide.

•Lesdemandesderemboursementdefraisderemorquagedoiventêtreaccompagnéesdel’original
delafacturedétaillantlaréparationetleremorquage.

•Lemontantduremboursementestlimitéauxtarifsdel’entreprisededépannagelocale,jusqu’àun
maximumde100$parincident,àmoinsd’indicationcontraire.

•Seulsl’originaldesreçusetdesfacturesoulescopiesdubordereaudecartedecréditquevous
soumettezserontacceptésauxfinsderemboursement.Lesoriginauxvousserontretournéssur
demande.

•Vousdevezfaireparvenirvosdemandesà:
Programmed’assistanceroutièreChryslerCanada
248PallMall,C.P.5845
London(Ontario)N6A4T4

ChryslerCanadaseréserveledroitderejetertoutedemandederemboursementprésentéeplusde
30joursaprèsladatedeprestationduserviceouconcernantunservicedispenséparunétablissement
ouunepersonnenonautorisé.
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VeuillezconsulterlasectionÀproposdel’assistanceroutière(page12)pourconnaîtreles
restrictionsapplicables.

POUROBTENIRDEL’ASSISTANCE(VOIRAUSSIENDEUXIÉMEDECOUVERTURE)
Sivotrevéhiculeabesoindel’undesservicesoffertsparl’assistanceroutière,composezlenuméro
sansfraisquellequesoitl’heureetoùquevousvoustrouviezauCanadaouauxÉtats-Unis:
1-800-363-4869(cenuméronevousmetpasencommunicationavecChryslerCanada).Veuillez
mentionnerquevousêtespropriétaired’unvéhiculeChrysleretsoyezprêtàdonner:

❏Lenumérod’identificationduvéhicule(NIV);

❏Lenumérodelaplaqued’immatriculation;

❏Lekilométragedevotrevéhicule(distanceparcourue);

❏L’endroitoùvousêtesetlenumérooùonpeutvousjoindre;

❏Legenredeservicedemandé(remorquage,crevaison,démarraged’appoint,etc.)

Avis:•Parmauvaistemps,unecertaineattenteestàprévoir.
•Ilvousfaudraautoriservous-mêmeleremorquageduvéhiculeparl’agencededépannage.
•Sivotrevéhiculeestremorquéchezunétablissementconcessionnairepouryêtreréparé,

vousdevezcommuniqueraveclaconcessionpourautoriserlaréparation.

REMORQUAGEAPRÈSL’EXPIRATIONDUPROGRAMME

L’assistanceroutièreprendfinaprès5ansou100000kilomètres(ouaprès3ansou60000kilo-
mètres,s’ilyalieu),selonlapremièreéventualité.Sivousappelezlenumérosansfraispourobtenir
del’aideaprèsl’expirationdel’assistanceroutière,vousaurezàpayerleservice.

Laduréedelagarantiecouvrantcertainsélémentsdusystèmeantipollutiondépassecellede
l’assistanceroutière.*Encasdebesoinderéparationd’unsystèmeantipollutionsousgarantieaprès
l’expirationdel’assistanceroutière,leremorquage(etuniquementleremorquage)pourraitêtre
remboursé.Appelezlenumérosansfraisetladépanneuseseraacheminée,maisvousaurezàpayer
leremorquage.Pourfaireunedemandederemboursement,obteneztouslesdétailsdevotre
concessionnaireautorisé.

*Voirlapage6.

ÀPROPOSDEL’ASSISTANCEROUTIÈRE

Leprogrammed’assistanceroutièredeChryslerCanadan’estpasunegarantie,maissadurée
d’applicationestlamêmequecelledesgarantiesdebaseetdugroupemotopropulseur.

LesservicescouvertsparceprogrammedoiventêtrefournisauCanadaousurleterritoirecontinental
desÉtats-Unisetselimitentauxvéhiculesimmatriculésetassurésquisontutiliséssurlesvoies
publiquesfréquentéesetentretenues.

Lesservicesdispensésneserontpasgratuitssilevéhiculeaétéconduitdansunerégioninaccessible
auvéhiculed’assistanceouquiestrarementfréquentée(plages,parcs,sitesenconstruction,champs,
routesprivées,routessaisonnières,etc.).Leprogrammenes’appliquepassilevéhiculeaétéutilisé
pourletoutterrain,l’autocross,oupourtouteautreactivitéhorsroute.

Leprogrammenecouvrepasletreuillagenileremorquagedesvéhiculesquis’enlisentdanslaneige
alorsqu’ilssontutiliséscommechasse-neige.
Leprogrammenecouvrepaslesappelsrépétéspourlemêmeproblème(silepropriétaireoule
conducteuralesmoyensd’éviteruntelproblème),nileremorquaged’unétablissementconcession-
naireàunautre,niaucunservicesileconducteursemblesousl’influencedel’alcooloudedrogues.
Leprogrammenecouvrepaslespièces,lespneus,lesréparations,lamain-d’œuvrenil’entreposage
duvéhicule.Lespièces,lesréparationsetlamain-d’œuvrecouvertesparlagarantievousseront
fourniesparvotreconcessionnaireChryslerCanada.
Leprogrammed’assistanceroutièrenecouvrepaslesfraisderemorquageaprèsunaccident.Par
exemple,siunvéhiculedoitêtreextraitd’unfosséoud’unbancdeneige,etqu’ildoitensuiteêtre
remorquéenraisondedommagessubisaumomentoùilaquittélaroute.
Leprogrammenecouvreaucundommageindirectouaccessoirereliéàunepanneduvéhiculeouà
laprestationdeservicesàvotreintention.Cesdommagescomprennent,entreautres,lapertede
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PROGRAMMED’ARBITRAGE
Sicesdémarchesnevousdonnentpassatisfaction,uneautreoptionvousestproposée.

ChryslerCanadaparticipeauProgrammed’arbitragepourlesvéhiculesautomobilesduCanada
(PAVAC).LePAVACvousaviserasurlafaçondontvotreplaintepeutêtreétudiéeetrésolueparune
tiercepersonneindépendantedontladécisionestfinale.

L’objectifdeChryslerCanadaetdesesconcessionnairesestd’obtenirvotrepleinesatisfaction.
LaparticipationdeChryslerCanadaauPAVACviseàlaréalisationdecetobjectif.LePAVACest
gratuit.LesdécisionsrenduesparlePAVACsontrapides,justesetfinales,carlesdeuxparties,soit
vousetChryslerCanada,sontliéesparlasentence.

LePAVACestenvigueurdanstouteslesprovincesettouslesterritoires.Pourobtenirplusamples
reseignementssurleprogramme,vouspouveztéléphonerpersonnellementauPAVACoupasserpar
notreServiceàlaclientèle.Veuillezfournirlenumérod’identificationdevotrevéhicule(NIV)au
momentdel’appel.

PAVAC
1-800-207-0685

ASSISTANCEROUTIÈRE

PROGRAMMED’ASSISTANCEROUTIÈRE5/100
Noussommesheureuxd’offrirleProgrammed’assistanceroutière24heuressur24,applicableàtous
lesvéhiculesneufs2013couvertsparlagarantiedebasede3ansou60000kilomètresetparla
garantiede5ansou100000kilomètresdugroupemotopropulseur.Lesvéhiculesadmissibles
doiventêtreimmatriculésauCanada,etlesservicesd’assistanceroutièresontvalablespendant5ans
ou100000kilomètres,selonlapremièreéventualité,àcompterdeladated’entréeenvigueurdela
garantieduvéhicule.Ilestànoterquel’assistanceroutièreapplicableauxvéhiculesutiliséspourdes
servicesdetaxi,delimousine,delivraisonpostaleoud’ambulanceetàtouslesvéhiculesSRT,n’est
offertequependant3ansou60000kilomètres,selonlapremièreéventualité.Lesservices
d’assistanceroutièresontvalablespourtouslespropriétairesouconducteursdesvéhicules
admissibles.
•VOTREVÉHICULEDOITÊTREREMORQUÉ?Sivotrevéhiculeestinutilisableenraison
d’unepannemécanique,ilseraremorquéàl’etablissementduconcessionnaireChryslerCanadale
plusprocheautoriséàréparerlamarquedevotrevéhicule(ouchezleconcessionnaire
ChryslerCanadadevotrechoix,àconditionqu’ilsoitsituéàunedistancedemoinsde35kilomètres
dulieudelapanne).
•COINCÉ?Sivotrevéhicules’estenlisédansunfosséoudanslaneige,surouprèsd’unevoie
publiqueetnesemblepasendommagé,ilseraramenésurlachausséelaplusprocheaumoyend’un
treuil.Silevéhiculen’estpasenétatdemarcheetdoitêtreremorquéaprèsletreuillage,lesfraisde
treuillageetderemorquagevousserontimputésparl’agencededépannage.
•BATTERIEÀPLAT?Silabatteriedevotrevéhiculeestàplat,unservicededémarraged’appoint
vousserafournisurplace.Silevéhiculenedémarretoujourspas,ilseraremorquéàl’établissement
duconcessionnaireChryslerleplusproche(ouchezleconcessionnaireChryslerdevotrechoix,à
conditionqu’ilsoitsituéàunedistancedemoinsde35kilomètresdulieudelapanne).
•CLÉSOUBLIÉESDANSL’HABITACLE?Sivosportessontverrouilléesetquelescléssontà
l’intérieurousilesserruressontgelées,nousvousenverronsdel’aidesurplace.(Ceserviceselimite
àvouspermettred’accéderàl’habitacleuniquementetnecomprendpaslecoûtduremplacementdes
clés.)
•CREVAISON?Encasdecrevaison,leservicededépannagedéposeralaroueetposeralarouede
secours.Ilestentenduquelepneudelarouedesecoursdoitêtrecorrectementgonfléetenétatde
rouler.Laréparationdespneusn’estpascouverteparl’assistanceroutière.
•PANNESÈCHE?Encasdepannesèche,unepetitequantitéded’essencevousseralivrée,laoù
laloilepermet.Danstouslesautrescas,ycomprislesvéhiculesàcarburantderechange,votre
véhiculeseraremorquéjusqu’aucentrederavitaillementlaplusproche.Dansdetelscas,vousdevez
défrayerlecoûtducarburantacheté.
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MODIFICATIONS

ChryslerCanadaetsesconcessionnairesseréserventledroitd’apporterdesmodificationsaux
véhiculesqu’ilsconstruisentet/ouvendent,sansencourirl’obligationd’apporterdeschangements
identiquesousimilairesauxvéhiculesconstruitset/ouvendusantérieurement.

PIÈCESDERECHANGE

Danslebutdeminimiserletempsqu’ilfautpourréparervotrevéhicule,ilestpossiblequedans
certainscasChrysleradoptedespiècesderechange.LespiècesderechangeMoparMDouAutopar

MC

sontdespiècesneuves,refabriquées,remisesàneufouréparées,maistoutessontconformesaux
normesdeChrysleretbénéficientdelamêmegarantiequelespiècesneuves.Parmilespièces
pouvantêtreremplacéesparunepiècederechange,ilyalesmoteurs,lestransmissions,lesgroupes
d’instruments,lesradios,leslecteursdecassetteetdedisquecompact,lescompteursdevitesseet
diversmodulesélectroniques.

FRIGORIGÈNERÉCUPÉRÉ

Afindecontrôlerlesagentsnuisiblesàlacouched’ozone,laloiexigelarécupération,lapurification
etlaréutilisationdufrigorigènedesautomobiles.Parconséquent,touteréparationeffectuéeàlapartie
scelléeduclimatiseurdevotrevéhicule,sicedernierenestéquipé,pourraitimpliquerl’utilisationde
frigorigènerécupéréquiaétépurifié.

DISQUESNUMÉRIQUESPOLYVALENTSETDISQUESCOMPACTS(DVD/CD)
Quelquesconseilspréventifss’appliquentauxDVDetCDdesourcenoncommerciale.Lesétiquettes
enpapierapposéessurlesdisquesquel’onenregistresoi-mêmepeuventrouler,bomberousedécoller
etcauserladéfaillancedumécanismed’éjection.Lesréparationsattribuablesàunedisquecoincé
danslelecteurnesontpascouvertesparlagarantie.Ilestdepluspossiblequecertainsdisques
compactspersonnels,enregistrablesouréenregistrables,nesoientpascompatiblesavecleslecteurs
dedisqueinstallésdanslesautomobiles;cesdernierssemettrontàsauter,voiremêmeàafficherun
messaged’erreur.Dansl’éventualitéd’unproblèmedugenre,vérifiezvotrelecteurenutilisantun
disqued’originecommercialedontlalectureestpossible.S’ilyaincompatibilitéentreledisqueet
lelecteur,leremplacementoularéparationdulecteurnerésoudrapasleproblème.

SERVICEÀLACLIENTÈLE
NousdésironsvivementquevotrevéhiculeChryslervousdonnepleinesatisfaction.Siunequestion
relativeàlagarantieouàl’entretienn’apasétérégléeàvotreentièresatisfaction,nousvous
conseillonslesmesuressuivantes:

1.Discutezd’abordduproblèmeaveclechefduserviceaprès-vente,puisavecledirecteurgénéral
oulepropriétairedelaconcession.

2.Accordezauconcessionnaireundélairaisonnableouquelquesoccasionsdevousdonner
satisfaction.IlpeutmêmecommuniqueravecChryslerCanadaenvotrenom.

3.Sileproblèmepersiste,communiquezavecnousàl’adresseouaunumérodetéléphonesansfrais
indiquéetdonnez-nouslachanced’étudiervotrecas.SivouscommuniquezavecChryslerCanada,
nemanquezpasdetoujoursinclurel’informationsuivante:

❏Vosnoms,adresseetnumérodetéléphone

❏Lenomdevotreconcessionnaire

❏Lenumérod’identificationduvéhicule(NIV)

❏Lekilométragedevotrevéhicule(distanceparcourue)

Serviceàlaclientèle
ChryslerCanadaInc.

C.P.1621
Windsor(Ontario)N9A4H6

1-800-387-9983
10



SERVICESENVERTUDELAGARANTIE
AUCANADA:
LeserviceenvertudelagarantiedoiventêtreeffectuésparunconcessionnaireChrysler.Sivous
déménagezauCanadaouyêtesenvoyage,vouspouvezvousadresseràn’importequel
concessionnaireChryslerautorisépourfaireréparervotrevéhiculesousgarantie,maisilest
préférabledevousadresseràunconcessionnaireautoriséàvendrelamarquedevotrevéhicule.

AUXÉTATS-ÚNIS(YCOMPRISDANSLESPOSSESSIONSETLESTERRITOIRESAMÉRICAINS)ETAU

MEXIQUE:
SivotrevéhiculeestachetéetimmatriculéauCanadaetquevousêtesenvoyageauxÉtats-Unisou
auMexique,votregarantiedeChryslerCanadademeurevalide.Vouspouvezvousadresserà
n’importequelconcessionnaireChryslerautorisépourfaireréparervotrevéhicule.

ÀL’EXTÉRIEURDEL’AMÉRIQUEDUNORD:
SivotrevéhiculeestachetéetimmatriculéauCanadaetquevousêtesenvoyageàl’extérieurde
l’AmériqueduNord,vouspouvezconfiervotrevéhiculeàunconcessionnaireChryslerautorisé.Si
unconcessionnaireautoriséfacturedesréparationsquevousestimezcouvertesparlagarantiede
ChryslerCanada,assurez-vousd’obtenirunreçudétaillédestravauxexécutés.Àvotreretourau
Canada,communiquezavecleServiceàlaclientèledeChryslerCanadapourunremboursement
éventuel(page10).Unedemandederemboursementneserapaspriseenconsidérationsilevéhicule
n’estpasramenéauCanada.

SIVOUSDÉMÉNAGEZ:
Sivousdéménagezàl’extérieurdupays,assurez-vousdecommuniqueravecleservicededouanes
devotredestinationavantledéménagement.Leréglementrelatifàl’importationdevéhiculespeut
considérablementdifférerd’unpaysàl’autre.

SivousdéménagezauxÉtats-Unis,assurez-vouségalementdecommuniqueravecleServiceàla
clientèleChryslerMotorsCustomerAssistanceau1800992-1997,afind’obtenirladocumentation
nécessaireàl’enregistrementdevotrevéhiculeetdedéterminerlavaliditédelagarantieaux
États-Unis.

REMARQUE:
SivotrevéhiculeestimmatriculédansunpaysautrequeleCanadaetquevousn’observezpasla
procédureci-dessus,vousn’aurezdroitàaucunecouvertureautitredelagarantie.(Lesvéhicules
immatriculésaunomdesfonctionnairesoudesemployésmilitairescanadiensenposteàl’étranger
sontuniquementcouvertsparlagarantiedebase.)

AUTRESPOINTSD’INTÉRÊT

CONTRATDESERVICEOFFERTENOPTION

ChryslerCanadaoffreàsesclientsuncontratdeservicespécialementadaptéàlaplupartdes
véhiculesneufspourcouvrirlesfraisderéparationau-delàdelagarantieduvéhicule.Cetteprotection
estofferteàuncoûtraisonnablepourlaquasi-totalitédespiècesdevotrevéhicule.

ChryslerCanadahonoreintégralementsescontratsdeservice.Assurez-vousd’obtenirunvéritable
contratdeserviceChrysler.Nousnesommespasresponsablesdescontratsoffertspard’autres
entreprises.Consultezlapage14pourdeplusamplesdétailssurlescontratsdeservicedisponibles.

ARTICLESESTHÉTIQUES

Lesdéfautsoulesdommagesauxpanneauxdetôle,àlapeinture,augarnissageouauxautresarticles
esthétiquessonthabituellementdécelésetrectifiésaumomentdel’inspectionduvéhiculeneuf.Pour
votreprotection,nousvoussuggéronsd’avisersansdélaivotreconcessionnairevendeurdetout
défautdecettenature.Eneffet,sileproblèmes’aggraveparsuitedel’utilisationetdel’exposition
duvéhicule,lesréparationsneserontpascouvertesparlagarantie.
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LESDOMMAGESRÉSULTANTD’UNMAUVAISENTRETIEN

Lesgarantiesprévuesdanscelivretnes’appliquentpasauxréparationsnécessitéesparlemanque
d’entretienouunentretieninadéquat,l’utilisationd’huilesoud’essencescontaminésouimpures,ou
encoreparl’omissiond’utiliserl’essence,l’huileetleslubrifiantsrecommandésdansleGuidede
l’automobilisteetci-après.

LESFRAISSUPPLÉMENTAIRES

Lesgarantiesprévuesdanscelivretnes’appliquentpasauxdommagesindirectsouaccessoirestels
quelaperted’usageduvéhicule,lespertesdetemps,lesinconvénients,lesfraisd’essence,de
téléphoneetdedéplacement,lesfraisdelocationdevéhiculeetdelogementtemporaire,lespertes
oulesdommagescausésauxbienspersonnels,lespertescommerciales,lapertederevenus,etc.

LESMODIFICATIONSNONEFFECTUÉESPARCHRYSLER

Lesgarantiesprévuesdanscelivretnes’appliquentpasauxréparationsnécessitéespardes
modificationsnoneffectuéesparChrysler,l’installationdepiècesd’équipementspécialesou
d’accessoires,oul’utilisationdematériaux,decarburantsoud’additifsspéciaux.Celainclutles
carrosseriesspécialesoutransformées,lessystèmesd’alimentationconvertis,lesattelagesde
remorque,lesglacesteintées,lestoitsouvrants,lesalarmes,etc.Lesmodificationsnoneffectuéespar
Chryslern’annulentpaslagarantie,maisellesnesontpascouvertesparlagarantie.

PIÈCESNONFOURNIESPARCHRYSLER

Lesgarantiesprévuesdanscelivretnes’appliquentpasauxpièces,équipements,matériauxetadditifs
nonfournisparChrysler,etdontl’usagen’estpascertifiépourvotrevéhicule.Lespiècesde
performanceetdecoursenesontpasconsidéréesdespiècesChrysler.

VÉHICULESEXPORTÉS

ÀMOINSQUELALOINEL’EXIGE,AUCUNEGARANTIELÉGALEOU
CONVENTIONNELLENES’APPLIQUEAUXVÉHICULESVENDUSOUIM-
MATRICULÉSDANSUNPAYSAUTRESQUELECANADA.

Cettepolitiquenes’appliquetoutefoispasauxvéhiculesdontl’exportationaétéautorisée
parChryslerCanada.Lesconcessionnairesnepeuventautoriserl’exportationde
véhicules.Pourtoutequestionrelativeàlagarantiedecevéhicule,consultezun
concessionnaireautorisé.

Cettepolitiquenes’appliquepasnonplusauxvéhiculesimmatriculésaunomdes
fonctionnairesoudesemployésmilitairescanadiensenposteàl’étranger.(Voiraussi
page4.)

VÉHICULESRÉCUPÉRÉSOUDÉCLARÉSUNEPERTETOTALE

Unvéhiculedéclaréunepertetotaleparunecompagnied’assurance,recycléaprèsavoirétédéclaré
unepertetotale,ouautrementdésignépourlarécupération,laferraille,lerecyclageouàd’autresfins
similairesneseraplusgaranti.

ChryslerCanadarefuseratoutegarantiesansaviss’ilestdécouvertqu’unvéhiculeestinadmissible
pourl’unedesraisonssusmentionnées.

RESTRICTIONSDEGARANTIE

ChryslerCanadapeutimposerdesrestrictionsàlagarantiedevotrevéhiculedansleséventualités
suivantes:entretieninadéquat,usageabusifoumanqued’entretien,etquedetelleséventualités
empêchentlebonfonctionnementduvéhicule.Lecaséchéant,lagarantiepeutêtrerefuséeou
l’approbationdeChryslerCanadapeutêtreexigéeavantd’effectueruneréparation.
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GARANTIED’EFFICACITÉDESDISPOSITIFS
ANTIPOLLUTION
Lagarantied’efficacitédesdispositifsantipollutions’appliqueseulementauxvoituresetcamions
dontlePBVestinférieurà3855kg(8500lb).
Pendant2ansou40000kilomètres,selonlapremièreéventualité,lagarantied’efficacitédes
dispositifsantipollutioncouvriralesfraisderéparationouderéglagedetoutcomposantoupiècedu
véhiculenécessairepoursatisfaireauxcritèresd’untestprovinciald’inspectionetd’entretien
approuvé,seulementsi:
•levéhiculeaéchouéautestprovinciald’inspectionetd’entretienapprouvé;
•levéhiculeatoujoursétébienentretenuetutiliséjusqu’àcequ’ilaitéchouéautest;et
•uneréparationautitredelagarantieestexigéepourquevotrevéhiculepasseletestprovincial

d’inspectionetd’entretien.

Lecoûtdutestprovincial,s’ilyalieu,n’estpasdéfrayéparlaprésentegarantie.

Sivotreprovincen’exigepasd’essaidecontrôledesémissions,cettegarantied’efficacitédes
dispositifsantipollutionde2ansou40000kmnes’appliquepas.

COMMENTOBTENIRLESSERVICESAUTITREDECETTEGARANTIE

Sivotrevéhiculen’estpasconformeauxcritèresd’unprogrammefédéralouprovinciald’inspection
etd’entretienapprouvépendantladuréedelagarantied’efficacitédesdispositifsantipollution,
amenez-lechezunconcessionnaireChryslerdanslesmeilleursdélais.Remettezauchefduservice
après-ventelerapportprouvantquevotrevéhiculen’estpasconformeauxnormesduprogramme.Il
seraitbonaussideluiremettretouslesreçusderéparationetd’entretienprouvantquevotrevéhicule
abienétéentretenu.

EXCLUSIONSDESGARANTIES

LESDOMMAGESCAUSÉSPARUNUSAGEABUSIFOUUNACCIDENT

Lesgarantiesprévuesdanscelivretnecouvrentpaslesréparationsnécessitéesparleséventualités
suivantes:unincendie,unaccident,l’usageabusif,lanégligence,lesdommagescauséspardesobjets
frappantlevéhicule,letransportdematièrescorrosives(commedesproduitschimiques,acideset
fertilisants),l’usageimpropreduvéhicule(commelefaitderoulersurlesborduresdetrottoir,la
surchargeduvéhicule,lepatinagedesroues,etc.),lesépreuvesdevitesseoulaparticipationaux
coursesautomobiles,ledébranchementinconsidérédecomposants,lesmodificationsausystème
d’échappementetlesaltérationsouréglagesnonconformesauxnormesdeChrysler.
Lefaitdedébrancher,falsifieroumodifierlalectureaucompteurkilométriqueannuleralesgaranties.

LESDOMMAGESCAUSÉSPARL’ENVIRONNEMENT

Lesgarantiesprévuesdanscelivretnes’appliquentpasàladécolorationniàladétériorationdela
peintureetdesautrescomposantsd’unvéhiculeexposéauxélémentsniauxréparationsnécessitées
parleséventualitéssuivantes:lesretombées,lespluiesacide,lesproduitschimiques,lasèvedes
arbres,lesinsectes,lafiente,lesel,lesable,legravier,lesrisquesroutiers,lagrêle,lesouragans,la
foudre,lesinondationsoutoutautrecasfortuit.
Leselsurlesroutes,leslavages,lesmarques,leségratignures,ettouteabrasionprovenantdusable
etdespoussièrespeuventaffecterl’aspectdesroues(acier,chromeoualuminium)etd’autrespièces
setrouvantsouslevéhicule.Lacorrosiondesurfaceestconsidéréecommeuneusurenormale;elle
n’estpasunedéfectuositéetn’estdoncpascouverteparlagarantie.

L’USUREETL’ENTRETIENHABITUELS

Lesgarantiesprévuesdanscelivretnes’appliquentpasauxservicesd’entretienhabituels,telsqueles
vidangesd’huileetchangementsdefiltres,lalubrificationgénérale,lapermutationdespneus,lamise
aupointdumoteuretleremplacementdesbougies.Lesservicesd’entretiennécessairessont
énumérésdansleGuidedel’automobilisteetci-après.Lesgarantiesnecouvrentpasnonplusles
balaisd’essuie-glaceusés,lesdisquesd’embrayage,lesdisques,plaquettes,garnituresettamboursde
frein,lepare-briseetlalunette,leréglageduparallélismeetl’équilibragedesroues(saufs’ilssont
défectueux).(Reportez-vousàlapage4).
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GARANTIEANTICORROSION
Pendant3ans,sanségardaukilométrage,lagarantieanticorrosions’appliqueàtoutpanneaudetôle
decarrosserieperforéparlacorrosion.
Enoutre,uneprotectionestaccordéecontrelaperforationdespanneauxextérieurscauséeparla
corrosionpendant5ansou160000kilomètres,selonlapremièreéventualité.Unpanneauextérieur
estunpanneaudetôlevisiblequandonmarcheautourduvéhiculeetdontlacouleurs’harmoniseà
lapeinturedelacarrosserie.
Cettegarantieestuniquementapplicableauxperforationsattribuablesàlacorrosion.Lacorrosionde
natureesthétiqueousuperficielle(c.-à-d.attribuableauxécailluresparlespierresouauxérafluresde
lapeinture)neserapasréparéeenvertudecettegarantie.
Siunproblèmedecorrosionévident,résultantd’unimpactmineur,estnégligéets’aggravejusqu’à
laformationd’uneperforation,lagarantienecouvrirapaslaréparation.

DOMMAGESÀLASUITED’UNECOLLISION

Sivotrevéhiculeestendommagélorsd’unaccident,etqu’unpanneaudetôledoitêtreréparéou
remplacé,assurez-vousquel’atelierutiliseuniquementlespiècesd’origineChrysleretenduiseles
piècesréparéesouremplacéesd’unproduitanticorrosif.Lagarantieanticorrosionnecouvrepasles
piècesderechangequineproviennentpasdeChrysler,niaucundommageauxpiècesChrysler
consécutivementàlaposedepiècesderechangeneprovenantpasdeChrysler.

VoiraussiExclusionsdesgarantiesàlapage7.

GARANTIESÀL’ÉGARDDUSYSTÈMEANTIPOLLUTION
ChryslerCanadagarantitquevotrevéhiculeneufaétéconçu,fabriquéetéquipédemanièreàêtre
conforme,aumomentdelavente,auxnormesantipollutionfédéralesetprovincialesapplicables,et
quelevéhiculeestaumomentdelaventeexemptdevicesdematièreetdefabricationqui
l’empêcheraientdeseconformerauxnormesantipollutionapplicablesaucoursdelapériodede
garantiesusmentionnée.Sontcouvertslesdéfautsquirendentlevéhiculenonconformeauxnormes
antipollutionapplicables.
Veuillezconsulterleprogrammed’entretienprévudansleGuidedel’automobilisteetci-aprèspour
maintenirvotrevéhiculeenbonétatetconformeauxnormesantipollution.SeuleslespiècesChrysler
doiventêtreutiliséespourl’entretienetlaréparationdusystèmeantipollutiondevotrevéhicule.
Nousvoussuggéronsdeconserverlesreçusd’entretienetdelesremettreaupropriétairesubséquent
devotrevéhicule,aucasoucertainesquestionsseraientsoulevéesausujetdel’entretiendevotre
véhicule.ChryslerCanadaseréserveledroitderefuserd’honorerlagarantiedesvéhiculesquin’ont
pasétéentretenuscommeilsedoit,ouquinécessitentdesréparationsparsuitedel’utilisationde
piècesdemarqueautrequeChrysler.Cerefusneseratoutefoispasuniquementfondésurl’absence
dedocumentsattestantl’entretien.
LesréparationsautitredelagarantiedoiventêtreeffectuéesparunconcessionnaireChryslerautorisé.
Siunserviced’urgenceautitredelagarantieestrequisetqu’aucunconcessionnaireautorisén’est
disponible,communiquezavecleServiceàlaclientèledeChryslerCanada(page10)etdemandezde
l’aideautitredelagarantiecouvrantlessystèmesantipollution.

GARANTIEÀL’ÉGARDDESVICESDUSYSTÈME
ANTIPOLLUTION
Lagarantiedebase3/60couvretouslescomposantsdusystèmeantipollutionpendant3ansou
60000kilomètres,selonlapremièreéventualité.Lagarantieàl’égarddesvicesdusystème
antipollutionprolongelaprotectiondecertainscomposantsdésignés.

Lagarantieàl’égarddesvicesdusystèmeantipollutioncouvrelespiècesprincipalessuivantes(si
ainsiéquipé)pendant8ansou130000kilomètres,selonlapremièreéventualité:
•convertisseurcatalytique;
•moduledecommandedugroupemotopropulseur.

Pourbénéficierdecettecouverture,lesystèmedediagnosticdebordduvéhiculedoitfaireéchouer
cecomposant.
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GARANTIE5/100DUGROUPEMOTOPROPULSEUR
Lescomposantssuivantsdugroupemotopropulseursontcouvertspendant5ansou100000kilo-
mètres,selonlapremièreéventualité,calculéeàpartirdeladateinitialed’entréeenvigueurdela
garantieduvéhicule.
Lesvéhiculesutiliséspourdesservicesdetaxi,delimousine,delivraisonpostaleoud’ambulanceet
touslesvéhiculesSRTsontexclusdelagarantiede5ansou100000kilomètresdugroupe
motopropulseur,etnesontcouvertsqueparlagarantiedebasede3ansou60000kilomètres.
•Moteur-Bloc-cylindresettouteslespiècesinternes;culasses;courroieouchaîne,pignons,roues

dentéesetcarterdedistribution;amortisseurdevibrations;pompeàhuile;pompeàeauetboîtier;
tubuluresd’admissionetd’échappement;volantmoteuretcouronnededémarreur;bouchonsde
chemised’eau;cache-soupapes;carterd’huile;boîtierduturbocompresseuretpiècesinternes;
soupapededéchargeduturbocompresseur;compresseur;tendeurdecourroieserpentine,jointset
baguesd’étanchéitépourlespiècesprécédentesseulement.

•Tractionavant(lecaséchéant)-Carterdeboîte-pontettouteslespiècesinternes;mécanismesdes
arbresderoue;jointshomocinétiquesetsoufflets;couverclededifférentiel;carterd’huile;capteurs
devitessedeboîte-pont;blocdesolénoïdesdedifférentiel;carterd’huile;capteursdevitessede
boîte-pont;blocdesolénoïdesdeboîte-pont;contracteurdepositionPRNDL;unitédecommande
électroniquedeboîte-pont;convertisseurdecouple;jointsetbaguesd’étanchéitépourlespièces
précédentesseulement.
Nota:Lespiècesd’embrayagedelatransmissionmanuellenesontpascouvertes.

•Propulsionarrière(lecaséchéant)-Carterdelatransmissionettouteslespiècesinternes;
convertisseurdecouple;plateaud’entraînement/deflexion;contacteurdepositionengagée;
moduledecommandedelatransmission;carterd’embrayage;carterd’huile;jointsetbagues
d’étanchéitépourlespiècesprécédentesseulement.Carterdepontarrièreettouteslespièces
internes;arbresderoue;roulementsd’arbresderoue;mécanismesdesarbresderoue;roulements
intermédiairesdesarbresderoue;jointsuniverselsetfourches;jointsetbaguesd’étanchéitépour
lespiècesprécédentesseulement.

•Quatrerouesmotrices(4RM)(lecaséchéant)-Boîtedetransfertettouteslespiècesinternes;
moduledecommandedeboîtedetransfertetmoteurd’embrayage;carterdepontettoutesles
piècesinternes;arbresderoue;roulementsd’arbresderoue;mécanismesdesarbresderoue(avant
etarrière);roulementsintermédiairesdesarbresderoue;jointsuniverselsetfourches;carterde
débrayage;jointsetbaguesd’étanchéitépourlespiècesprécédentesseulement.

•Transmissionintégrale(TI)(lecaséchéant)-Boîtedetransfertettouteslespiècesinternes;arbre
detransmissionetarbresderoue;jointshomocinétiquesetsoufflets;carterdepontettoutesles
piècesinternes;boîtierdedifférentielettouteslespiècesinternes;roulementàbillesd’arbre
secondaire;brided’arbresecondaire;carterarrière;viscocoupleur;embrayageàrouelibre;moteur
àdépression;tubedetorsion;entretoisedepignonetcale;jointsetbaguesd’étanchéitédespièces
couvertesseulement.
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RENSEIGNEMENTSSURLESGARANTIES

ENTRÉEENVIGUEUR

Leslimitesdetempsetdedistancerelativesàtouteslesgarantiessontmesuréesàpartirdeladate
d’entréeenvigueurdelagarantie,c’est-à-direlejourdelalivraisoninitialeoudelamiseen
circulationinitialeduvéhicule,selonlapremièreéventualité.

VÉHICULESCOUVERTS

Lesgarantiesdécritesdanscelivrets’appliquentauxvéhiculesneufsseulementquisontfabriqués
pourêtrevendus,immatriculésetnormalementconduitsauCanada.Lesgarantiess’appliquentàtous
lespropriétairesduvéhicule.

RÉPARATIONSCOUVERTES

Lesgarantiesdécritesdanscelivretcouvrentlesréparationdespiècesetdel’équipementChrysler
installésenusine(c’est-à-direlespiècesetl’équipementChryslerinstallésparChryslerouparle
concessionnairevendeuravantlalivraisonduvéhiculeaupremierpropriétaire),àconditionque
lesditesréparationssoientattribuablesàunvicedematièreoudefabrication.Lesréparations
couvertesparlagarantiesontfaitesgratuitement,etàl’aidedepiècesChryslerneuvesourefabriquées
(consultezlapage10).

REMORQUAGE

Sivotrevéhiculenepeutpasêtreconduitparsuitedeladéfectuositéd’unepiècegarantie,le
remorquageàl’établissementduconcessionnaireChryslerleplusprocheseracouvertparl’assistance
routière(voirlesdétailsàlapage11).

Important:Certainsvéhiculesexigentdesmesuresderemorquagespéciales.ConsultezleGuide
del’automobilistepourlesinstructionsderemorquage.

GARANTIEDEBASE3/60
Sinécessaireenraisond’unvicedematièreoudefabrication,lagarantiedebase3/60couvrele
réglage,laréparationouleremplacementdetoutepièceinstalléeenusine,sauflespneus,pendant
3ansou60000kilomètres,selonlapremièreéventualité.Lesarticlessuivantssontlesexceptions;
ilsnesontgarantisquependant1anou20000kilomètres(s’ilssontdéfectueux),selonlapremière
éventualité:
•lesampoulesetlesfusibles;
•lesbalaisd’essuie-glace;
•lesdisquesd’embrayage;
•lesfreins(disques,plaquettes,garnituresettambours);
•lepare-briseetlalunette;
•leréglageduparallélismeetl’équilibragedesroues.
Lespneussontgarantisparlefabricantdespneus,etnonparChrysler.Pourobtenirdesprécisions
surlagarantiecouvrantlespneus,consultezlelivretdufabricantdespneusdanslaboîteàgants.
VotreconcessionnaireChryslerpourrapeut-êtrevousaidersivouséprouvezunproblèmeavecun
pneuinstalléenusine.
Ilfautremplacerlespneusetlepneudesecoursauboutdesixans,peuimportel’épaisseurdela
bandederoulement.Lenon-respectdecettemiseengardepeutentraînerunedéfaillancedespneus,
cequipeutvousfaireperdrelamaîtriseduvéhiculeetprovoquerunaccidentcausantdesblessures
gravesoulamort.
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Sivousdésirezaccéderauxrenseignementsvousconcernantquenousdétenons,sivousavezd’autres
questionsconcernantvosrenseignementspersonnelset/oulapolitiqueoulesprocéduresenmatière
deconfidentialitédeCCI,sivousdésirezquevosrenseignementspersonnelssoientretirés,entout
ouenpartie,denosdossiers,oupourtouteautrequestionoucommentaire,veuillezcommuniquer
avecledirecteurdesrenseignementspersonnelsau:

Téléphone:1(877)639-8629
Courriel:privacyofficer.ca@chrysler.com
Ousurnotresitewebwww.chryslercanada.ca/privacy/fr/

RENSEIGNEMENTSSURLESGARANTIES

VOSDROITSETRESPONSABILITÉS
Touteslesgarantiesdécritesdanscelivretsontdesgarantieslimitéesquivousconfèrentcertains
droitsetrecours,auxquelspeuvents’ajouterd’autresdroits,selonlesprovinces.Certainesprovinces
interdisentl’exclusionoulalimitededommagesindirectsouaccessoires,oudelimiterlacouverture
ouencorederestreindreladuréed’unegarantieimpliciteoul’admissibilitéauxgaranties.Les
restrictionsouexclusionsauxprésentespeuventdoncnepass’appliquerdansvotrecas.
LesgarantieslimitéesdécritesdanscelivretsontlesseulesgarantiesexpressesaccordéesparChrysler
CanadaInc.àl’égarddecevéhicule.Laduréedetoutegarantieimplicitedequalitémarchandeou
d’adaptabilitéàunefinparticulièreapplicableauvéhiculeestlimitéeàladuréedesgarantieslimitées.
ChryslerCanadaInc.n’estpasresponsabledespertescommerciales,nidesdommagesindirectsou
extraordinairesquirésultentd’unmanquementàunegarantieoumodalitéimplicite.

FONCTIONNEMENTETENTRETIEN

Envertudesprésentesgaranties,ilincombeaupropriétairedeconduireetd’entretenirlevéhicule
selonlesrecommandationsdonnéesdansleGuidedel’automobiliste.Lesservicesd’entretien
prévus,effectuésàintervallesréguliers,décritsdansleGuidedel’automobilisteetci-après,sont
essentielsaubonfonctionnementdevotrevéhicule.
Nousvousrecommandonsfortementdefaireeffectuertouslestravauxd’entretienchezvotre
concessionnairevendeur,pendantetaprèsl’expirationdelagarantie.LesconcessionnairesChrysler
Canadasontlesmieuxéquipésetforméspoureffectuertouslestravauxd’entretienetderéparation
survotrevéhicule.

Ilestparfoisnécessaired’utiliserdel’équipementdediagnosticàlafinepointedelatechnologiepour
réparerunvéhiculedemanièreefficaceetprécise.LesconcessionnairesChryslerCanadapossèdent
desanalyseursdediagnosticuniquesenleurgenre,ainsiquedesoutilsélectroniquesetmécaniques
spécialementconçusparChryslerpourréparernosvoituresetcamions.Deplus,nousoffronsla
formationtechniquepourquelestechnicienssoientqualifiésetdispensentlesservicesexigéspar
votrevéhicule.

SERVICESENVERTUDELAGARANTIE

LesservicesenvertudelagarantiedoiventêtreeffectuésparunconcessionnaireChryslerautorisé.
Nousvousrecommandonsdelesfaireeffectuerparvotreconcessionnairevendeur;toutefois,vous
pouvezdemanderàn’importequelconcessionnaireChryslerd’effectuerlesservicescouvertsparla
garantie.VoiraussiServiceenvertudelagarantieàlapage9.

CHANGEMENTDENOMOUD’ADRESSE

Laloicanadiennesurlasécuritédesvéhiculesautomobilesobligelesconstructeursd’automobilesà
aviserlespropriétairesdescorrectionsnécessairesàlasuitedetoutedéfectuositéquiporteatteinteà
lasécuritéduvéhicule.Sivouschangezvotrenom,vousdéménagezouvousêtesunnouveau
propriétairedecevéhicule,veuillezcommuniqueravecleBureaudesdossiersdeChryslerCanadaau
1-800-373-1474.VouspouvezégalementdemanderàunconcessionnaireChryslerCanadaautorisé
d’enregistrerceschangements.
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ÉNONCÉDECONFIDENTIALITÉ
Nousattachonsunegrandeimportanceàlaconfidentialitédevosrenseignementspersonnels.Cette
brèvedéclarationrésumecertainsaspectsdenotrepolitiqueenmatièredeconfidentialité.Pour
consulterl’énoncécompletdepolitiqueenmatièredeconfidentialitédeChryslerCanadaInc.
(«CCI»),visiteznotresitewebauwww.chryslercanada.ca/privacy/fr/
CCIprendlaconfidentialitéausérieux.Nousrecueillonsdesrenseignementspersonnelsafinde
mieuxservirnosclients,pourdesraisonsdesûreté,desécuritéetderéglementation,etpouroffrirà
nosclientsetclientspotentielsdel’informationsurnosproduitsetservices.Nousavonsàcœur
d’établirunerelationdurableavecnosclients.Parconséquent,ilestpossiblequenousconservions
lesrenseignementspersonnelsquevousnousfournissez,àmoinsd’aviscontrairedevotrepart.Ces
renseignementsneserontdivulguésqu’àCCI,àsessociétésaffiliées,àsesfournisseurs,ainsiqu’à
touteorganisationfaisantl’acquisitiondenotresociété,entoutouenpartie,àconditionquelesparties
concernéesacceptentdeseconformerànotrepolitiqueenmatièredeconfidentialitéouvousfassent
partdetoutemodificationimportanteàcetégard.Sivousexprimezvotreintérêtquantàl’évaluation
oul’achatdenosproduitset/ouservices,lesrenseignementsfournisàcettefinpourrontêtrepartagés
avecunconcessionnairespécifiqueet/ounosservicesfinanciers.Sivousnedésirezpasrecevoir
d’informationàcaractèrecommercialdeCCI,veuillezfaireparveniruncourrielencesensànotre
directeurdesrenseignementspersonnelsàprivacyofficer.ca@chrysler.com.
EnfournissantdesrenseignementspersonnelsàCCI,noustenonspouracquisquevousconsentezà
leurutilisationetàleurdivulgationparCCIauxfinsdécritesdanslaprésentedéclaration.
CCIrecueille,utiliseetpeutdivulgueràcertainstiersmentionnésdanscettedéclaration:des
renseignementsdebaseàvotresujet,desrenseignementssurvotreachatetl’utilisationdenos
produits,vosopinionsetexpériencesàl’égarddenosproduitsetservices.Notreobjectifestdevous
aideràeffectuervosachatsetdevousoffrirunexcellentservice,demettreaupointdemeilleurs
produits,demieuxrépondreauxexigencesréglementaires,etdevousoffrircertainsavantagesainsi
quedesrenseignementssurnosproduits.
Enrèglegénérale,CCInecommuniquerapasvosrenseignementspersonnelsàdestiers..Cependant,
certainesexceptionss’appliquent:
1.Detempsàautre,nousfaisonsappelàdestierspourcertainsservicestelsqueleserviceàla

clientèle.Bienquecestiersaientaccèsàvosrenseignementspersonnels,ilssonttenusderespecter
lapolitiqueenmatièredeconfidentialitédeCCIetnepeuventutiliserouconserverles
renseignementsvousconcernantpourleurspropresbesoins.

2.Sil’anonymatdesrenseignementsrelatifsàvosservicesestassurédefaçonàcequele
consommateurnesoitplusidentifiable,ilnes’agitplusderenseignementspersonnels.Nous
pouvonsdivulguertoutrenseignementanonymeaumomentdenotrechoix.

3.SiCCIest,entoutouenpartie,acquiseparuneautresociété,vosrenseignementspersonnelsseront
transférésàlanouvellesociétéaveclerestedesactifs,àconditionqueladitesociétéacceptedese
soumettreàlapolitiquerelativeàlaconfidentialitéétablieparCCIoudevousavisersur-le-champ
desmodificationsproposéesàcettepolitiqueetdevouspermettrededemanderquevos
renseignementspersonnelssoientretirésdesesdossiers.

4.CCIcommuniqueravosrenseignementspersonnelssansvotreconsentementsilaloil’exigeou
dansleslimitespermisesparlaLoisurlaprotectiondesrenseignementspersonnelsetles
documentsélectroniquesduCanadaouparlaloiprovinciale,selonlecas.

Àl’avenir,ilestpossiblequenoussoyonsappelésàapporterdeschangementsànotrepolitiqueen
matièredeconfidentialité.Sinouspensonsraisonnablementquedetelschangementspermettrontà
CCIdetirerlemeilleurpartidel’utilisationoudeladivulgationdevosrenseignementspersonnels,
nousaviseronstousnosclientsactifs,commeparexemplenosclientsayantsoumisetmisàjourleur
profilpersonnel,detelschangements.Cesclientsaurontalorslapossibilitédeneplusaccepterque
leursrenseignementspersonnelssoientrecueillis,utilisésoudivulguésparCCI.
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ÀNOSCLIENTS
Celivreténumèrelesgarantieslimitées,lescontratsdeserviceoptionnelsetlecalendrierdesservices
d’entretienquiprotègentvotrevéhiculeneuf.Onyexpliqueprécisémentcequiestcouvert,ladurée
dechaquegarantieetcequ’ilfautfairepourquelesditesgarantiesdemeurentenvigueur.Veuillezlire
lesgaranties,ainsiquelesdétailsetlesrenseignementsutilessetrouvantdanscelivret.

VEUILLEZCONSERVERCELIVRETDANSLEVÉHICULE.
Danscelivret,leterme«concessionnaireChrysler»désignetoutconcessionnaireautoriséquivend
etfaitl’entretienetlaréparationdesvéhiculesChrysler,JeepMDouDodge.

«Chrysler»et«ChryslerCanada»désignentChryslerCanadaInc.

Les«piècesChrysler»comprennentlespiècesdemarqueMoparMDetAutopar
MC

conçuespar
ChryslerGroupLLCpourlesvéhiculesChrysler,JeepMDetDodge.

ChrysleretDodgesontdesmarquesdecommercedéposéesdeChryslerCanadaInc.,unefilialeen
propriétéexclusivedeChryslerGroupLLC.JeepestunemarquedecommercedéposéedeChrysler
GroupLLC,utiliséesouslicenceparChryslerCanadaInc.Moparestunemarquedecommerce
déposéedeChryslerGroupLLC.AutoparestunemarquedecommercedeChryslerCanadaInc.
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Numérod’identificationduvéhicule

Dated’entréeenvigueurdelagarantie

NomdelaconcessionCode

Vousdéménagez?
•Changementdenometd’adresse.............................................page3

•Commentobtenirdesservices...............................................page9

MESSAGEIMPORTANTÀPROPOSDUPROGRAMMED’ENTRETIEN
ETDESRENSEIGNEMENTSSURLAGARANTIE

Ileststipulédanslagarantielimitéedevotrevéhiculeneufquevousdevez
faireeffectuerl’entretienprescritàladateouaukilométrageindiquédans
votreGuidedel’automobiliste.Sivousnevousconformezpasàcette
exigenceetqu’unproblèmesemanifestesuiteàcetteomission,les
réparationspourraientnepasêtrecouvertesparvotregarantie.
Chryslerrecommandequevousutilisiezleprésentlivretduprogramme
d’entretienpourfaireenregistrerlestravauxd’entretieneffectuéssurvotre
véhicule.

Assistanceroutière24heuressur24
Composezle1-800-363-4869

•Donnez-nouslenumérod’identificationduvéhicule,lenumérodeplaque
d’immatriculationetlekilométrage

•Dites-nousoùvousêtesetlenumérooùnouspouvonsvousjoindre.

Voirlesdétailsàlapage12.
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