
Support For further assistance in using Jon, please visit:
www.medminder.com or call 1-888-MED-MIND.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the

WARNING!
FCC and IC Radiation Exposure Statement:
This portable equipment with its antenna complies with FCC’s and IC’s  RF radiation exposure limits set forth for an uncontrolled 
environment. To maintain compliance follow the instructions below:
1. This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
2. Avoid direct contact to the antenna, or keep contact to a minimum while using this equipment.

following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

Status Light Guidelines

Daily Operation

Steady green: Jon is running and operating normally.

Blinking green: Jon is waiting for a refill.
Action required: Refill Jon

Blinking green/red: Jon is running, but communication with MedMinder’s central computer may
have been interrupted. No action required: Communication should be re-established
automatically as long as the unit is in an area with wireless coverage.

      

Blinking green/yellow: Jon is waiting for missing Cup/s to be returned.
Action required: Return Cup/s. Jon will not function normally until the
Cup/s are returned.

Steady yellow: The refill process is in progress.

Before and During Set-up

Steady red: Jon has not been set up.
No action required. Within several minutes, the light will start blinking red.

Blinking red: Jon has not been set up.
No action required. Within several minutes, the light will start blinking red/yellow.

Blinking red/yellow: Jon is ready to be set up.
Action required: Create a new account according to the instructions at
www.medminder.com.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate this equipment. How

to use
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SET UP & POWER ON
 Remove Jon from the box and place the unit on a Stable, Dry Surface.

 Insert one end of the power cord into the unit’s Power Cord Plug-in and the other end into an electrical outlet.

 After you press the Power Button, Jon powers On. 
The Status Light will turn on indicating Jon's status. 

FILL/REFILL
 To fill or refill cup(s), pull the Lid Latch on the front of the unit and lift the
WED-4 Tab. The Status Light turns steady YELLOW.

 You can lock the Lid by using the Key Lock on the bottom of the unit.

Once you’ve placed the medications in the proper cup(s) by days of week
and times of day, close the Lid until it snaps shut.

 When it is time to Refill, the Status Light blinks GREEN and reminders 
are activated according to your set personal preferences.

Using Jon Daily
 Once you have set up Jon and powered on (See Step 2), there is no need to turn off the unit (unless you are
going away). Jon is continuously operating.

 When you are scheduled to take your medication, the appropriate compartment flashes and you will get reminders
based on your set personal preferences.

 Open the appropriate compartment and Remove the Cup. After taking your medication, 
be sure to Return the Cup and close the Compartment Door.

 If the Cup is not removed within the set timeframe, you and your caregiver(s) will receive further alerts, depending
on your set personal preferences. 

 

.

Steps
1

2

3

4

REGISTER & SET PREFERENCES
The registration process is done over the Internet. Though the process is very simple, if you are not comfortable using
the Internet, your caregiver can complete the registration or you can contact MedMinder and we will be happy to help.

 Go to www.medminder.com and click on Register New Account.

 Follow instructions for registering the account and setting personal preferences.

  During registration, you will need the unique ID that is on the bottom of
the Jon unit. 

   You or your caregiver will be able to change personal preferences as needed,
 and can invite other caregivers to log in.

Need help with
registration?
Call MedMinder at
1-888-MED-MIND
(1-888-633-6463)

Get to know
PLEASE READ THESE INSTRUCTIONS BEFORE OPERATING YOUR JON UNIT

Thank you for choosing Jon from MedMinder Systems, Inc. We hope you will find Jon to be an easy-to-use and effective
solution for your medication management needs. As your personal medication companion, Jon uses different alerts, such
as a beep, light and phone call to remind you to take your medications at the scheduled day and time. Before you start using
Jon, please take a few minutes to get familiar with your unit by reading the information in this brochure.

Need help with        ?
Call MedMinder at 1-888-MED-MIND (1-888-633-6463).
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Important Notes
Rechargeable batteries are included for
back-up in case of a power outage.
Batteries are already installed; will last
approximately 12 hours between charges;
and are continually charging when the
unit is plugged in.

Jon is equipped with cellular technology
used to communicate with MedMinder’s
central computer. Like a cell phone, Jon
requires wireless coverage in the area
where you are using the unit.

Please use only the power cord that came
with your unit to plug Jon into an
electrical outlet.
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Power Switch
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