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Please contact us by 
E-mail yitemaimei@163.com 
or fill out a form at website www.meidongaudio.com, thank you.

, Then you will see the Red  LED stay solid.

The LED will flash blue, ready 
to pair with your device.   
top

When the 
LED Flash blue

Once connected successfully, now you will be 
able to select audio to play through soundbar.

Q: Why is the unit not turning on?
A: Please check and make sure the power cord is 
correctly connected to a power source.

Q：Why is there no sound or why is the sound is distorted?
A：Please go over the following: 
• Check to make sure the audio cables are correctly 
connected.
• Turn up the volume. 
• Press the [MUTE] button to switch on the sound.
• Press the [PLAY/PAUSE] button.

Q: Why do the buttons on the soundbar not work?
A: Switch off the sound bar and unplug.Then connect 
it to a power supply and switch it on again.

Q: Why does the remote control not work?
A: Please go over the following: 
• Install one CR 2025/1.5V battery into the remote.
• Replace the current battery with a new one.
• Make sure the remote control is pointed to the remote 
control sensor during use.
• Make sure the remote control is within operating 
range.
• Switch off the sound bar and disconnect the power. 
Then reconnect and power on again.

9.Troubleshooting

Version：              Bluetooth 4.2
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This product is covered by the meidong Product and 
Labor Warranty for 12 months from the date of its original 
purchase. If manufacturing defects occur, please 
contact meidong support (yitemaimei@163.com)
immediately to launch a warranty claim. We will instruct 
you on how to return the defective unit back to us for 
repair or replacement. No return will be accepted 
without seller authorization.
The following are excluded from the meidong warranty 
coverage:
• Device purchased as 2nd hand, used, or from unau-
thorized sellers.
• Damage resulted from misuse and abusive action.
• Damage resulted from chemical, fire, radioactive 
substance,and poison, liquid.
• Damage resulted from natural disaster.
• Damage caused to any 3rd party / person /object 
and beyond.

FCC WARNING 

This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
Any changes or modi�cations not expressly approved by the party 
responsible for compliance could void the user's authority to operate 
the equipment. 

NOTE: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or televi-
sion reception, which can be determined by turning the equipment o� 
and on, the user is encouraged to try to correct the interference by one 
or more of the following measures: 
— Reorient or relocate the receiving antenna. 
— Increase the separation between the equipment and receiver. 
— Connect the equipment into an outlet on a circuit di�erent 
from that to which the receiver is connected. 
— Consult the dealer or an experienced radio/TV technician for help. 

To maintain compliance with FCC’s RF Exposure guidelines, This equip-
ment should be installed and operated with minimum distance 
between 20cm the radiator your body: Use only the supplied antenna. 

FCC ID: 2AB5T-KY-2020


