
MSR Cam 

 

This symbol identifies safety and health messages in this Device Guide  

WARNING: Read Safety & Health Info  

Read this guide for important safety and health information and the terms of the Limited 

Warranty that apply to the Microsoft® device that you have purchased. Keep all printed guides 

for future reference. Failure to follow instructions and properly set up, use, and care for this 

product can increase the risk of serious injury or death, or damage to the device or devices. 

WARNING: Do Not Attempt Repairs 

Do not attempt to take apart, open, service, or modify the product, accessories, or battery. 

Doing so could present the risk of electric shock or other hazard. Any evidence of any attempt 

to open and/or modify this device, including any peeling, puncturing, or removal of any of the 

labels, will void the Limited Warranty. 

CAUTION: Cable and cord safety 

Arrange all cables and cords so that people and pets are not likely to trip over or accidentally  

pull on them as they move around or walk through the area. Do not allow children to play with 

cables and cords. 

To avoid damaging the USB cable: 

 Protect the cable from being walked on. 

 Protect cable from being pinched or sharply bent, particularly where they connect to 

the  

devices. 

 Do not jerk, knot, sharply bend, or otherwise abuse the cable. 

 Do not expose the cable to sources of heat. 

 Keep children and pets away from the cable. Do not allow them to bite or chew on 

them. 

 When disconnecting the cable, pull on the plug—do not pull on the cord. 

 If a cable becomes damaged in any way, stop using it immediately.  

 Unplug your device during lightning storms or when unused for long periods of 

time. 

 

WARNING: Battery Safety 

This device contains a built-in battery, improper use of which may result in explosion.  

 Do not heat, open, puncture, mutilate, or dispose of the product in fire.  

 Do not leave the device in direct sunlight for an extended period of time, which 

could cause melting or battery damage.  

 Do not leave this product in a vehicle, particularly on a car dash on a hot day. 



 Do not strike, throw, step on, or subject the product to severe physical shock.  

 

Do not wear the device while the battery is charging. The battery in this device is not user 

replaceable and should only be replaced by Microsoft or a Microsoft Authorized Service 

Provider.  

 

WARNING: Use Near Water 

This device is not waterproof. To reduce the risk of fire or shock do not expose it to excessive 

rain or moisture. Do not attempt to charge this device in rain or excessive moisture conditions. 

Do not attempt to dry device with a hair dryer or a microwave oven. 

 

WARNING: Lanyard 

Avoid possible injury by entanglement, entrapment, or strangulation. This device and lanyard are 

not toys. Do not allow small children to play with or wear the lanyard. Take great care if using 

the device with the lanyard near equipment, machinery, or environments where the lanyard 

could become entangled or entrapped. 

 

 WARNING: Environmental Conditions 

In order to reduce the risk of fire or explosion, use of batteries and storage conditions for 

batteries should not exceed their temperature ratings as shown in the Regulatory Information 

section of this document.  

 

WARNING: Airbag Avoidance 

For vehicles equipped with airbags, do not place the device or other objects on or near the 

airbags. If an airbag deploys, objects placed on or near the airbag could cause serious personal 

injury or even death. 

WARNING: Choking Hazard 

This device may contain small parts which may be a choking hazard to children under 3. Keep 

small parts away from children. 

WARNING: Follow Instructions to Avoid Interference Problems  

Turn off your mobile device in any location where posted notices instruct you to do so. In an 

aircraft, turn off your device whenever instructed to do so by airline staff, or prior to packing a 

wireless device in luggage. Please consult airline staff about using it in flight.  

WARNING: Potentially Explosive Atmospheres 

Areas with potentially explosive atmospheres are often, but not always, posted and can include 

fueling areas, such as below decks on boats, fuel or chemical transfer or storage facilities, or 

areas where the air contains chemicals or particles, such as grain dust, or metal powders. When 

you are in such an area, turn off your mobile device, and do not remove or install battery 



chargers, AC adapters, or any other accessory. In such areas, sparks can occur and cause an 

explosion or fire. 

WARNING: Personal Medical Devices 

Radio-frequency emissions from electronic equipment can negatively affect the operation of 

other electronic equipment, causing them to malfunction. Although the device is designed, 

tested, and manufactured to comply with regulations governing radio frequency emission in 

countries such as the United States, Canada, the European Union, and Japan, the wireless 

transmitters and electrical circuits in the device may cause interference in other electronic 

equipment. Therefore, please take the following precautions: 

 

Pacemakers  

The Health Industry Manufacturers Association recommends that a minimum separation of 15 

cm (6 inches) be maintained between a wireless device and a pacemaker to  

avoid potential interference with the pacemaker. 

Persons with pacemakers: 

 Should always keep the device more than 15 cm (6 inches) from the pacemaker when the 

wireless device is turned on. 

 Should not carry in the breast pocket. 

 If you have any reason to suspect that interference is taking place, turn the device off 

immediately. 

Other Medical Devices 

If you use any other personal medical device, consult the medical device manufacturer or your 

physician to determine if it is appropriate for you to use other electronic devices near your  

medical device. 

CAUTION: Heat Related Concerns  

The device may become warm during normal use. The device complies with the  

user-accessible surface temperature limits defined by the International Standard for Safety  

of Information Technology Equipment (IEC 60950-1). To reduce heat related concerns, follow 

these guidelines: 

 If you are wearing your device and it becomes uncomfortably warm, then discontinue 

wearing it until it cools off 

 Avoid wearing your device while syncing data with your smartphone or PC 

 

CARING FOR YOUR ACCESSORY 

 Do not use near any heat sources. 

 Only use attachments/accessories specified by Microsoft. 

 Clean only with a dry cloth. 

 

 

REGULATORY INFORMATION 



Disposal of Waste Batteries and Electrical & Electronic Equipment 

This symbol on the product or its batteries or its packaging means that this product and 

any batteries it contains must not be disposed of with your household waste. Instead, it is your 

responsibility to hand this over to an applicable collection point for the recycling of batteries 

and electrical and electronic equipment. This separate collection and recycling will help to 

conserve natural resources and prevent potential negative consequences for human health and 

the environment due to the possible presence of hazardous substances in batteries and 

electrical and electronic equipment, which could be caused by inappropriate disposal. For more 

information about where to drop off your batteries and electrical and electronic waste, please 

contact your local city/municipality office, your household waste disposal service, or the shop 

where you purchased this product. Contact weee@microsoft.com for additional information on 

WEEE and waste batteries. This product contains a Lithium- ion Battery. 

This device is not intended for use in machinery, medical or industrial applications. Any changes 

or modifications not expressly approved by Microsoft could void the user’s authority to operate 

this device. This product is for use with NRTL Listed (UL, CSA, ETL, etc.), and/or IEC/EN 60950-1 

compliant (CE marked) Information Technology equipment. No serviceable parts included. This 

device is rated as a commercial product for operation at +32ºF (+0ºC) to +95ºF (+35ºC). 

For Customers in the United States and Canada 

This Class B digital apparatus complies with, as applicable, Part 15 of the U.S. Federal 

Communications Commission (FCC) rules, Canadian ICES-003, RSS-Gen and RSS-210. Operation 

is subject to the following two conditions: (1) this device may not cause interference, and (2) this 

device must accept any interference received, including interference that may cause undesired 

operation.  

Exposure to Radio Frequency (RF) Energy 

This device contains Wi-Fi and Bluetooth radio transmitters and has been designed, 

manufactured and tested to meet the Federal Communications Commission (FCC), Industry 

Canada and European guidelines for RF exposure and Specific Absorption Rate. 

 

Additional information about RF safety can be found on the FCC website at  

www.fcc.gov/oet/rfsafety and the Industry Canada website at  

www.ic.gc.ca/eic/site/smt-gst.nsf/eng/sf01904.html 

Radio and TV Interference Regulations 

The Microsoft hardware device(s) can radiate radio frequency (RF) energy. If not installed and 

used in strict accordance with the instructions given in the printed documentation and/or 

onscreen help files, the device may cause harmful interference with other radio-communications 

devices (for example AM/FM radios, televisions, baby monitors, cordless phones, etc.). There is, 

however, no guarantee that RF interference will not occur in a particular installation. To 

determine if your hardware device is causing interference to other radio-communications 

devices, turn off and unplug the device from any external power source. If the interference 

stops, it was probably caused by the device. If this hardware device does cause interference, try 

the following measures to correct it: 



• Relocate the antenna of the other radio-communications device (for example AM/FM 

Radios, televisions, baby monitors, cordless phones, etc) until the interference stops.  

• Move the hardware device farther away from the radio or TV, or move it to one side or 

the other of the radio or TV.  

• Plug the device into a different power outlet so that the hardware device and radio or 

TV are on different circuits controlled by different circuit breakers or fuses.  

• If necessary, ask your device dealer or an experienced radio-TV technician for more 

suggestions. For more information about interference issues, go to the FCC Web site  

at: http://www.fcc.gov/cgb/consumerfacts/interference.html. You can also call the FCC at 

1-888-CALL FCC to request Interference and Telephone Interference fact sheets.  

 

COPYRIGHT 

Information and views expressed in this document, including URL and other Internet Web site 

references, may change without notice. 

This document does not provide you with any legal rights to any intellectual property in any 

Microsoft product. You may copy and use this document for your internal, reference purposes.  

© 2014 Microsoft Corporation. Bluetooth is a registered trademark of Bluetooth SIG, Inc. All 

other trademarks are property of their respective owners. 

 

 

NO WARRANTY, AND LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES 

 

BY USING YOUR MICROSOFT MSR CAM (“MICROSOFT HARDWARE”), YOU AGREE TO THE 

FOLLOWING TERMS.  BEFORE USING THE MICROSOFT HARDWARE, PLEASE READ THESE 

TERMS CAREFULLY.  IF YOU DO NOT ACCEPT THEM, DO NOT USE YOUR MICROSOFT 

HARDWARE AND RETURN IT UNUSED TO MICROSOFT.  

 

MSR CAM IS NOT FOR SALE BY MICROSOFT OR ANY AUTHORIZED RETAILER.  MICROSOFT 

PROVIDES THE MICROSOFT HARDWARE “AS IS” AND MAKES NO REPRESENTATION OR 

WARRANTY WHATSOEVER AS TO ITS MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE.   

 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL 

MICROSOFT OR ITS SUPPLIERS BE LIABLE FOR ANY DIRECT, SPECIAL, INCIDENTAL, 

INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED 

TO, DAMAGES FOR LOSS OF PROFITS OR CONFIDENTIAL OR OTHER INFORMATION, FOR 

BUSINESS INTERRUPTION, FOR PERSONAL INJURY, FOR LOSS OF PRIVACY, FOR FAILURE 

TO MEET ANY DUTY INCLUDING OF GOOD FAITH OR OF REASONABLE CARE, FOR 

NEGLIGENCE, AND FOR ANY OTHER PECUNIARY OR OTHER LOSS WHATSOEVER) ARISING 

OUT OF OR IN ANY WAY RELATED TO THE USE OF OR INABILITY TO USE THE MICROSOFT 

HARDWARE, THE PROVISION OF OR FAILURE TO PROVIDE PROGRAM OR SUPPORT 

SERVICES, OR OTHERWISE UNDER OR IN CONNECTION WITH ANY PROVISION OF THESE 

TERMS, EVEN IN THE EVENT OF THE FAULT, TORT (INCLUDING NEGLIGENCE), STRICT 



LIABILITY, BREACH OF CONTRACT OR BREACH OF WARRANTY OF MICROSOFT OR ANY 

SUPPLIER, AND EVEN IF MICROSOFT OR ANY SUPPLIER HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES, AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL 

PURPOSE. Some States or Provinces do not allow the exclusion or limitation of incidental 

or consequential damages, so this limitation or exclusion may not apply to You. 
 

 

 

 


