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Keys and parts

Read these simple guidelines. Not following them may be dangerous or against local laws and
regulations.
The smart features of the device are compatible with Lumia phones running Windows 8.1 or
higher, the Device hub 4.0 or higher, and Bluetooth 4.0 or higher. The app and a full list of
compatible phones are available in Store. For compatibility with Android 4.4 or higher and
IOS 6.0 or higher, check the availability of apps in the relevant store.
Using services or downloading content, including free items, may cause the transfer of large
amounts of data, which may result in data costs.

1 Multifunction key
2 Back cover
3 Bluetooth/battery indicator
4 Battery
5 Silicone strap
The surface of this product is nickel-free.

Warning: This product may contain small parts. Keep them out of the reach of small
children.
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Get started

1. To switch your sensor on, open the back cover, insert the battery, and replace the back
cover. Your sensor starts searching for compatible devices.
2. On your phone, switch Bluetooth on, open the Device hub app, and follow the instructions
shown on the phone.
3. Tap Customise to set up your sensor.
For more info on the many things you can do with your device, go to www.microsoft.com/
mobile/support/.
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Product and safety info
For important info on safety and how to take care of your product, read the online user guide at www.microsoft.com/
mobile/support/

Do not open the device other than as instructed in the user guide.

Unauthorised modifications may damage the device and violate regulations governing radio devices.

Recycle

Always return your used electronic products, batteries, and packaging materials to dedicated collection points. This
way you help prevent uncontrolled waste disposal and promote the recycling of materials. All materials of the device
can be recovered as materials and energy. Check how to recycle your products at www.microsoft.com/mobile/
recycle.

Crossed-out wheeled-bin symbol

The crossed-out wheeled-bin symbol on your product, battery, literature, or packaging reminds you that all electrical
and electronic products and batteries must be taken to separate collection at the end of their working life. Do not
dispose of these products as unsorted municipal waste: take them for recycling. For info on your nearest recycling point,
check with your local waste authority, or go to www.microsoft.com/mobile/support/. For more info on the
environmental attributes of your device, see www.microsoft.com/mobile/ecoprofile.

Do not dispose of batteries in a fire as they may explode. Use the battery for its intended purpose only. Improper use,
or use of unapproved or incompatible batteries may present a risk of fire, explosion, or other hazard, and may invalidate
any approval or warranty. Never use a damaged battery.

Implanted medical devices
To avoid potential interference, manufacturers of implanted medical devices recommend a minimum separation of 15.3
centimetres (6 inches) between a wireless device and the medical device. Persons who have such devices should:

• Always keep the wireless device more than 15.3 centimetres (6 inches) from the medical device.
• Switch the wireless device off if there is any reason to suspect that interference is taking place.
• Follow the manufacturer directions for the implanted medical device.

If you have any questions about using your wireless device with an implanted medical device, consult your health care
provider.

Warranty
The warranty period Microsoft Mobile provides for this product is 12 months. For details please visit the local online
warranty text web site www.microsoft.com/mobile/support/.

The warranty period Microsoft Mobile Inc provides for this product in the United States of America, or Microsoft Mobile
Canada Inc. in Canada, is 12 months. For details please visit the local online warranty text web site www.microsoft.com/
mobile/support/.
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Copyrights and other notices
Hereby, Microsoft Mobile Oy declares that this WS-20 product is in compliance with the essential requirements and
other relevant provisions of Directive 1999/5/EC. A copy of the Declaration of Conformity can be found at
www.microsoft.com/mobile/declaration-of-conformity.

The availability of products may vary by region. For more info, contact your dealer. This device may contain commodities,
technology or software subject to export laws and regulations from the US and other countries. Diversion contrary to
law is prohibited.

To the maximum extent permitted by applicable law, under no circumstances shall Microsoft Mobile or any of its
licensors be responsible for any loss of data or income or any special, incidental, consequential or indirect damages
howsoever caused.

FCC notice

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must accept any interference received, including interference
that may cause undesired operation. For more info, go to transition.fcc.gov/oet/rfsafety/rf-faqs.html. Any changes
or modifications not expressly approved by Microsoft Mobile could void the user's authority to operate this equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

NOTE: FCC Radiation Exposure Statement: This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This transmitter must not be co-located or operating in conjunction with any other antenna
or transmitter.

The Bluetooth word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Microsoft
Mobile is under license.
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