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A range of Handsfree Business Phones to suit every business need
Mitel® Feature Phones provide a range of enhanced functions enabling the individual user

to optimise their use of the powerful Mitel 3000/1000 communications systems.

Is it for you?
With a range of sets including the Mitel 4110
Telephone (8 key button phone), Mitel 4120
Telephone (16 key button phone) and the Mitel 
4100 DSS Console , Mitel has a phone to suit 
all user needs.

Specifically designed to meet the needs of small
business’s, the Mitel range of Feature Phones are
designed with an intuitive user interface. The menu
driven interface guides the user through all system
features, reducing training and ensuring all users
make use of the powerful system features.

How it works
The Mitel range of Feature Phones are line powered
by the phone system and do not require external
power for normal operation.

Additional Options
The Mitel 4120 Telephone (16 key button phone)
may be backlit display when used with the power
supply provided.

A 32 button DSS Console may be added to the 
Mitel 4120 Telephone (16 key button phone) to
provide an additional 32 programmable keys, 
ideal for operator positions.
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Features and Benefits

Handsfree Speakerphone
Offering high clarity audio in both handset and handsfree
mode and allows you to carry on conversation without
having to pick up the phone

Menu Driven Interface
The context sensitive menu’s guide the user every step of
the way and ensure that even infrequent users can get
more done in a day

Programmable Keys
Which may be programmed as lines, extensions or
frequently used features, so that everything can be
accessed with just one key

One Touch Keys
Provide shortcut access to key system areas, including:
• Phone Programming – to customize to individual

requirements
• Messaging – providing quick access to Voicemail and

Display Messaging
• Directory Key – linking to the 500 system directories

and individual phone directories
• ISDN Service Key – providing access to powerful ISDN

Network Services

Dual Coloured Line Appearance Keys
Backlit keys for each line connected to the system,
providing clear indication of which calls are active at 
each extension

Call Record 
Allows the user to record important calls to the system
voicemail – requires optional voicemail module

Headset Port
Provides automatic detection of headset if connected
ideal for reception and users who handle high volumes 
of calls

Modem Port
Enables the connection of additional analog devices
including modems or DECT extensions

Call Indicator
Provides visual indication of incoming calls, ideal for high
noise areas or the hearing-impaired

Calling Line Identification
Feature Phones display the telephone number of the
incoming external caller or calling extension. In addition if
the callers name is stored in a system directory, the name
can be displayed instead

Auto-Answer Mode
Allowing the phone answer without having to touch a
thing, ideal for busy desks or when your hands are busy
doing other things

Other frequently used features:
• Saved Number Redial
• Hold
• Transfer
• Conference
• Page All/Selected Feature Phone
• Do Not Disturb
• Divert Calls
• Call Pickup
• Examine Call
• Reminder Call
• Missed Calls Log

PBX Support
Mitel 1000 Mitel 3000

Communications System Communications System
Mitel 4110 Telephone x x
Mitel 4120 Telephone x
Mitel 4100 DSS Console x


