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View Notifications and Phone Status
At the top of the 
screen, icons on the 
left notify you about 
new messages or 
events (notifications). 
Icons on the right tell 
you about phone 
status. Flick the bar 
down to show 
notification details.

This list identifies the 
symbols you’ll see on 
your phone’s display 
screen:

Battery Strength — A fuller battery indicates a 
greater charge. The “lightning” icon (bottom 
rows) indicates the phone is charging.

  

Signal Strength — More bars next to the 
antenna indicate a stronger signal.
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No Service — Your phone is without service. 
You cannot make or receive any type of call.

 

Phone In Use — Your phone is active on a 
phone call.

 

Direct Connect In Use — Your phone is active 
on a Direct Connect call.

  

Group/Talkgroup In Use — Your phone is 
active on a Group Connect or Talkgroup call.

 

Bluetooth® In Use — Your phone is using 
Bluetooth. If this icon is black, your phone is in 
discoverable mode. If this icon is light gray, a 
Bluetooth connection is active.

 

Active Phone Line — 1 indicates phone line 1 
is ready to make calls; 2 indicates phone line 2 
is ready to make calls.

 

Call Forward — Your phone is set to forward 
calls. See “Call Forwarding” on page 66.

 

Ringer Off — All sound is turned off on your 
phone. See “Vibrate All” on page 85.
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Speaker Off — Direct Connect sound is set to 
come through the earpiece rather than through 
the speaker.

Speaker On — Direct Connect sound is set to 
come through the speaker rather than through 
the earpiece.

  

Vibrate — Your phone is set to vibrate and not 
to ring.

 

Connection — You are connected to a 3G or 
4G network.

 

Airplane Mode — Your phone is set not to 
receive calls and other transmissions. See 
“Airplane Mode” on page 88.

 

TTY — You are ready to use your phone to 
make calls using a TTY (text telephone) device. 
See “Telecommunications Relay Service” on 
page 68.

 

Hearing Aid — Your phone is set for use with a 
hearing aid and is active on a phone call. See 
“Using Your Phone With a Hearing Aid Device” 
on page 147.

 

Text Message — You have one or more text 
messages. See “Receiving Messages” on 
page 56.

  

Email — You have one or more emails.

  

Voicemail — You have one or more voicemails.

  

Data Sync — Your phone is downloading email 
and synchronizing your calendar with your 
personal, Exchange accounts.

  

GPS — Your phone’s GPS is active.

  

Missed Call — You have one or more missed 
calls.

  

Wi-Fi — Your phone is connected to a wireless 
network.

 

Calendar Event — Notification for an upcoming 
event on you calendar.

 

Alarm Clock — Your alarm clock is set to ring.

 

Chat — You have an active Google Talk chat.
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Notification Light
Your phone has a light that 
blinks whenever you receive 
voicemail, email, text 
message, have an 
appointment, or your battery 
is low.

App Menu
You can find all of your apps in 
one place. From the home 
screen, touch the app tab,  
to open the app menu.

To close the app menu, press 
HomeX or Back %.

Recent Apps
In the home screen, touch and 
hold HomeX to see the most 
recent apps you used. Touch 
an app to open it, or touch 
HomeX to return to the home 
screen.

Widgets
A widget is small app on the home screen that displays 
information, such as weather, news, and social 
networking updates. You can add a widget, such as a 
clock, music player, or a calendar that shows 
upcoming appointments. To open a widget, touch it. 

Creating Widgets
  

1. Find an empty spot on your home screen where 
you want to add a widget. You can flick left or right 
to open other panels on your home screen.

2. Touch and hold the empty spot until you see the 
Add to Home screen menu.

3. Touch Motorola widgets or Android widgets.

4. Touch the type of widget. If necessary, enter the 
widget settings.

SCREEN NOT YET AVAILABLE
Tip: You can change a widget’s size. Just touch and hold the 

widget. When the widget’s outline turns white, drag one of 
the corners to make it the size you want.

Note: If you install apps from Android Market™ that have 
widgets, touch and hold the home screen, and then 
select a widget to add to the home screen.
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Setting Up Widgets

You can customize some widgets. Touch a widget to 
open it, and then touch . 

You may already have several useful widgets on your 
home screen:

� Messages: Change the widget name or choose how 
long it shows new messages. To add email 
accounts, see “Setting Up Messaging” on page 53.

� Music: Set this widget to an artist, album, song, 
playlist, or just touch  > Party shuffle. There’s more 
about “Music” on page 61.

� News: Change the widget name, choose how long it 
shows new stories, or choose a news source. To 
choose a source, touch , and then choose preset 
Bundles or Channels, or choose Custom to enter a 
URL for a Webpage or an RSS feed.

� Weather: Change temperature units or add locations. 
To add locations, touch , enter a city, and touch 
Search. When you open the weather widget, flick left 
to see other locations you added.

Viewing Your Phone Number

� Touch  > Settings > About phone > Status. (Your 
phone number and other information about your 
phone and account appear.)

Entering Text

Touchscreen Keyboards
Touch a text field to open a touchscreen keyboard. 
Press Back % to close it.

To move the cursor, touch and hold a word. This opens 
a magnifier where you can drag the cursor.
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Android keyboard
Use the Android™ keyboard to enter letters one at a 
time.

General Tips

Note: To set your screen to rotate when you turn the phone, 
touch  > Settings > Sound & display > 
Orientation.
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Dinner at Bistro V
Next

x

11:35

c Delete

Return/

New Line

Space

Letters/Numbers

Touch to open a keypad for 
symbols or numbers.

Shift

Microphone

Touch for voice
input.

To…

Enter symbols chosen 
from a list

Press Symbols d.

Enter alternate characters 
in the corners of keys

Press Alternate c.

Enter several alternate 
characters until you press 
Alternate c again.

Press Alternate c 
twice.

Enter one capital letter Press Shift .

Enter only capital letters 
until you press Shift  
again

Press Shift  twice.

Delete a character (hold to 
delete more)

Press Delete .

Start a new line (email or 
text messaging) 

Press Return g.

Select text, Cut, Copy, or 
Paste

Touch and hold a blank 
spot in a text entry area.
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Text Entry Settings
Touch  > Settings > Language & keyboard.

� To change your Swype settings, touch Swype.

� To change the language and the style for your 
touchscreen keyboard, touch Select locale.

� To edit your word suggestion dictionary for the 
Android keyboard, touch User dictionary.

� To change your Android keyboard settings, touch 
Android keyboard.

� To show the touchscreen keyboard when holding 
your phone vertically, touch Show soft keypad in 
portrait.

� To change the device keyboard settings touch, 
Device Keyboard.

Tips and Tricks

General Tips

To…

Return to the 
home screen

Press HomeX.

See recently 
dialed numbers

Press Talk`.

Sleep/wake 
your phone

Press Power/Screen Lock.

Set screen 
timeout

Touch  > Settings > Sound 
& display > Screen timeout.

Turn sound 
on or off

Press and hold Power/
Screen Lock > Silent mode.

Search Press Search .

Show last few 
apps used

Press and hold HomeX.
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Battery Tips
Your phone is like a small computer, giving you a lot of 
information and apps, with a touch display. Depending 
on what you use, that can take a lot of power.

To save battery life between charges, you could 
reduce:

� Recording or watching videos, listening to music, or 
taking pictures.

� Widgets that stream information to your home 
screen, like news or weather (“Home Screen” on 
page 13).

� Email updates: Touch  > Email > Menu/ > 
Account Settings > Email check frequency > 
Every hour or Never to check for email manually.

� Turn off Bluetooth power: touch  > Settings > 
Wireless & networks > Bluetooth.

� Turn off Wi-Fi: touch  > Settings >
Wireless & networks > Wi-Fi.

� Google app updates: Touch  >
Settings > Accounts & sync > Cellular data sync > 

Manual.

� Display brightness: Touch  >
Settings > Sound & display > Brightness > 

(dimmer setting).

� Display timeout delay: Touch  >
Settings > Sound & display > Screen timeout > 

(shorter setting).

Turn airplane 
mode on/off

Press and hold Power/
Screen Lock > Airplane mode.

To…
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Making and Answering Calls

Making Calls
� From the home screen, touch Dialer.

In-Call Options

ContactsDialer FavoritesRecent

Most Recent

Julie Smith
Mobile 1-555-555-5555         1 hour ago

* #

GHI4

1 ABC2 DEF3

MNO6

TUV8PQRS7 WXYZ9

+0

5 JKL

Backspace

Touch to delete digits
you entered.

Add To Contacts

Return Call

Voice Call

Call

Enter a phone number
& touch here to call it.

Connected 00:12 Verizon Wireless 

Add call

Bluetooth Mute

DialpadEnd call

Mobile (555) 555-7931
Chicago, IL

Kristine Kelley

Speaker

11:35

Call Timer

Mute 

Touch to mute or
unmute the call.

End Call 

Touch to hang up.

Speaker

Touch to turn the 
speaker on or off.

Dialpad

Touch to enter 
numbers during a call.
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During a call:

� To use a Bluetooth® device, touch Bluetooth. (First, 
turn on your phone and pair it. See “Connecting New 
Devices” on page 46.) 

� To mute a call, touch Mute.

� To use the speakerphone, touch Speaker.

Answering Calls
� To answer a call while the display is active, touch 

. When the display is not active, answer by 
dragging  to the right.

If the incoming call is from one of your Contacts, the 
person’s name is displayed. You may also see the 
caller’s phone number, if available.

Ending a Call

� To end a call, touch End Call.

Missed Phone Calls
Missed phone calls are forwarded to voicemail. When 
you do not answer an incoming call, you will see a 
Missed Call notification.

To display a Missed Call entry from the notification bar:

� Drag the notification bar down and touch the 
missed call notification.

Note: Using a mobile device or accessory while driving may 
cause distraction and may be illegal. Always obey the 
laws and drive safely.

Your phone includes a proximity sensor. When you 
hold the phone to your ear, the display goes dark to 
prevent accidental touches. When you move your 
phone away from your ear, the display lights up again.

Tip: You can touch  or  to leave the active call display. 
To reopen it, touch  >  > Return to call in 
progress.

Answer

Tip: To ignore a call, touch Ignore.

Note: Screen protectors can interfere with touchscreen 
performance. Aftermarket screen protectors must have 
an opening for the proximity sensor to operate properly. 
You may experience abnormal function if an after-
market-protector or protective film covers proximity 
sensor area at the top of the phone.
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To display a Missed Call entry from the home screen:

1. Touch Dialer > Call Log. 

2. Touch an entry.

Recent Calls
� To see recent or missed calls, touch Dialer > 

Recent

� To call a number, touch .

� To send a text message, touch and hold an entry., 
and then select Send text message.

� To clear the list, touch  > Clear list.

Emergency Calls
Your phone supports emergency calling. Emergency 
phone calls can be made even when your SIM card is 
blocked or not in your phone.

� Touch Dialer, enter 911 and touch  to 
be connected to an emergency response center. If 
you are on an active call, you must end it before 
calling 911. If your phone is locked, touch the 
Emergency call button at the bottom of the screen.

When you make an emergency call, your phone’s GPS 
Enabled feature can help emergency service 
personnel find you, if you are in a location where your 
phone's GPS antenna has established a clear view of 
the open sky and your local emergency response 
center has the equipment to process location 
information. See “GPS and AGPS” on page 155. 
Because of the limitations of this feature, always 
provide your best knowledge of your location to the 
emergency response center when you make an 
emergency call.

Note: Your service provider programs one or more 
emergency phone numbers that you can call under 
any circumstances, even when your phone is locked. 
Emergency numbers vary by country. Your pre-
programmed emergency number(s) may not work in 
all locations, and sometimes an emergency call cannot 
be placed due to network, environmental, or 
interference issues.
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Battery Cool Down

In very limited circumstances, such as where your 
phone has been exposed to extreme heat, you may 
see “Cool Down” messages. To avoid possible 
damage to your battery and phone, you should follow 
these instructions until the phone is within its 
recommended temperature range. When your phone is 
in “Cool Down” mode, only emergency calls can be 
made.

Important: Always report your location to the 911 operator 
when placing an emergency call. Some 
designated emergency call takers, known as 
Public Safety Answering Points (PSAPs) may not 
be equipped to receive GPS location information 
from your phone.

Note: Your phone can use location based services (GPS and 
AGPS) to help emergency services find you. See “GPS 
and AGPS” in your legal and safety information.
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