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Product Safety & Legal

Battery Use & Safety

The following battery use and safety information applies to all Motorola mobile devices. If

your mobile device uses a non-removable main battery (as stated in your product

information), details related to handfing ard replacing yeurbattery should be

disregarded—the battery.shoule.anly be'replaced by-a Motorola=approved service facility,

and any attempt to refovecorreplaee YOUT battery May damage-the product.

Important: Hapdle and stofe batteries.properly to avoid injury or damage. Mot

battery issugs'arise fre improper handling oftbatteries, and particulasly from the continued

use of daptagedbatteries,

DON’Ts

¢ Don'tdisassemble-crush-puncture, shred, or otherwise ‘attempt to'change the

form of your battery.

Don't let the'mobile device:or battery come in contact with liqiids.* Liguids can

getinto the mobile dévice'scircuits, Aeading to corrosion.

Don'tallow.the battery to touch metal objects. If metal.abjects, suchias jewely, stay

inprolonged contact with the battery contact paints, the batfery cauld become very-hot.

Don’tplace your mobile device or battery near a heat source.* High temperatures

car-cause the battery to siell, leak, or malfunction,

Don't dry a wet or damp battery with.an appliance orheat/sourge, such as hair

dryérormicrowave oven.

DOs

¢ Do'avoid leaving your mobile device in your car inhightemperatures.*

* Do avoid dropping the mobile device-or-battery.* Dropping these items; especially
on a hatd stirfacencan potentially cause damage.

* Do contactyour sewice provider or Motorola if your mobile deviceor battery
has been damaged'by dropping, liquids or high tempeTatures,

* Note: Always make Sute thatithe battery-compartment and'any coariector covers are

closed and secure to avoid direst.expostre 6f the battery fo.anyof these conditions, even if

your product information states that yoUr mohile"dévice can resist damage from these

conditions.

Important: Motorola recommends you always use Motorola-branded batteries and

chargers for quality assurance and safeguards. Motorola's warranty does not cover

damage to the mobile device caused by non-Motorola batteries andjor chargers. To help you
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identify authentic Motorola batteries from non-original or counterfeit batteries (that may not
have adequate safety protection], Motorola provides holograms on its batteries. You should
confirm that any battery you purchase has a “Motorola Original” hologram.

Ifyou see @ message on your display such as Invalid Battery or Unable to Charge,
take the following steps:

 Remove the battery and inspect it to confirm that it has a “Motorola Original” hologram;
e [fthere is no hologram, the battery is not a Motorola battery,

o Ifthere is a hologram, replace.the harging it agaln
o Ifthe message remaips-t @cta\Mémro\%b&thMe@ser e

nit. You can'recycle your used azt/en in many
‘-v ional |nf0rma on nprop(dtsposa n@:e cling

%ﬁ ions

ornationa rél:yclm or
\spos of battenes

Ne a\ﬁbrl or batteries storedfer.a long time.may
a b)éﬁe ies and chargmg systems have mrcuw
f ging.

covers, cases, screen protectors and e &y |mpact your mobile device's
performance. In some circumstances, third pany accessories can be dangerous and may void
your mobile device's warranty. For a list of Motorola accessories, visit
www.motorola.com/products
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Driving Precautions

Responsible and safe driving is your primary responsibility when behind the wheel of a
vehicle. Using a mobile device or accessory for a call or other application while driving may
cause distraction. Using a mobile device or accessory may be prohibited or restricted in
certain areas, always obey the laws and regulations on the use of these products.

While driving, NEVER:

* Type or read texts.
e Enter or review written dater
e Surf the web.
.

.

aavigation deyjce before

fe requﬁﬁ\asvomedlalianﬁggakmg atu@such as-aud

eye or muscle twitching, loss of ness Atary Mo
always a good idea to hold the screen away from: your eyes, leave the hghts oninthe. room,
take a 15-minute break every hour, and stop use if you are tired.
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Caution About High Volume Usage

Warning: Exposure to loud noise from any source for extended periods of time may affect

your hearing. The louder the volume sound level, the less time is required before your hearing

could be affected. To protect your hearing:

e Limit the amount of time you use headsets or headphones at high volume.

e Avoid turning up the volume to block out noisy surroundlngs

e Tum the volume down if you can‘thearpe g near you.

If you experience hearing disc0 mﬂudm héEEn n 0 pre
gars Qg‘mﬁrﬁ% speectJoushou - m@% o the device through

arid have your hearing checked. 2,
i ANON

actlon@ﬂkﬁ as el ing keys or ente
characters/you xpeyience o swona\ discomfort in S/ow hands,
herrts OQJr bogy.

your mobile device until the glass is replaced by a quallfled service center.

Operational Warnings

Obey all posted signs when using mobile devices in public areas.
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Potentially Explosive Atmospheres

Areas with potentially explosive atmospheres are often, but not always, posted and can
include fueling areas, such as below decks on boats, fuel or chemical transfer or storage
facilities, or areas where the air contains chemicals or particles, such as grain dust, or metal
powders.

When you are in such an area, turn off your mobile device, and do not remove, install, or
charge batteries unless it is a radio product type especially qualified for use in such areas as

@9"
Symly(éf ﬁ)efukﬁ)\

io / I%wa information f@ﬂQ)N}S \ \“%
\'ﬁo n tdlsp‘ase of your battery or mohile dewce in ﬁrm
O

. Your atter@r moWuue r&yclm in aceordan
with logal IaWs Conta regugtﬁryau o&aﬁorm
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Symbol Definition

® Do not use tools.
@I For indoor use only.

OperationalRestrictions

Wi-Fi/Operation

If this pfodiict sUpports. \Wi-Fi 802413 (see product specifications)(the following-applies:
Operation i restrieted to indoor use only: This-regulatory restriction is to avoid
interfererice withrother signals. Todse compliant, do not‘dperate this deviee.in WiFimode
when plitdoors.

Radio Frequency/(RF) Energy

Exposure fo RF Energy

Your mobile device contains a transmitter and receiver/When itis ON, it feceives and
trangmits RF energy. When you-éommunicate withrjour mobile device, the/system'handling
your ¢altcontrols the powenlevel atwhich your mobile.device trarismits.

Your mobile device is designethto comply with local regulatory fequirements ipyeur cguntry
concerning exposure of human beings-to RF energy.

RF Enécgy Bperational Precautions

For optimal mobile devicesperformance, and to be sure that human-€xpasure.o RF energy

does not exceed theglidelinessetforth in the relevant standards;alwaysfollow these

instructions and precautions:

*When placing or receiving“aphang caff, hold your mabile-deVice just like you would a
landline phone.

* |fyou wear the mobile device on your body, always place the mobile device in a
Motorola-supplied or approved clip, holder, holster, case, or body hamess. If you do not
use a body-worn accessory supplied or approved by Motorola, keep the mobile device and
its antenna at least 2.5 cm (1 inch) from your body when transmitting.
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e Using accessories not supplied or approved by Motorola may cause your mobile device to
exceed RF energy exposure guidelines. For a list of Motorola-supplied or approved
accessories, visit our website at: www.motorola.com.

RF Energy Interference/Compatibility

Nearly every electronic device is subject to RF energy interference from external sources if
inadequately shielded, designed, or otherwwse conﬁgured for RF energy compatibility. In
some circumstances, your mobile de se-interference with other devices.

Follow Instructio @(\Wd Ih@.ﬁé‘f@n{g oblems

Turn off your mobiledévieeriap \ posterto és‘mﬁyu outo do so
Inanaircraft, t yourmobi r instructed t0 .- irlige staff. If your
mobile device'offers fabout using itin
flight.

Implnﬁ b

Ifyo a{é) impl o%ﬂ\ato osult your
physician'before sw

Pero !

m@a tahl dical device whe the mobile device | turne[LON
DONOT carty the mobile-device in therbreast pocket.

Usg the ear apnoswt the v@plant ble medical deviceto m\rgmze e uu'fenna\ i
intafegence. -

information in your printed produc quide-
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Location Services (GPS & AGPS)

The following information is applicable to Motorola mobile devices that provide location
based (GPS and/or AGPS) functionality.

Your mobile device can use Global Positioning System (GPS) signals for location-based
applications. GPS uses satellites controlled by the U.S. government that are subject to
changes implemented in accordance with the Department of Defense policy and the Federal
Radio Navigation Plan. These changes may-affect.the.performance of location technology on
your mobile device. TED
Your mobile device cap smge\%/ ed Globa Ste

information from th h%gjﬁl\ﬁ nettiiork to improve GPS pe 0rmanCe: es yourW|reIess
service provider's network'and the R
may apply jn a@gf ce vv|t fe%egpl‘ar!rm

details. /&

also trangmit lbetion-Fased informa \on Additionally, i ou use appl at
location-based informaf mnt&g driving directions}, such applications t ansfi cat\ ribasgd
information. This lacation-based information may be shared withithird a yaur
wi eless service provide app@allon providers, Motla i

The following information isappllcah le {0 VGtorola mobile devices that provide navigation
features.

When using navigation features, note that mapping information, directions and other
navigational data may contain inaccurate or incomplete data. In some countries, complete
information may not be available. Therefore, you should visually confirm that the navigational
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instructions are consistent with what you see. All drivers should pay attention to road
conditions, closures, traffic, and all other factors that may impact driving. Always obey
posted road signs.

Smart Practices While Driving

Check the laws and regulations on the use of mobile devices and their accessories
in the areas where you drive. Always obey them. The use of these devices may be
prohibited or restricted in certain-areas—for example, handsfree use only may be
required. Go to www.mdtorola.com/callsmafrt/fimEnglish.only) for more
information.

Your mobile deyice Jets yowcOmmunicate-by, voiee and data—almast anywhere, anytime,
wherever wjrless seavice is available-andsafe.conditions allow. When driving'a car, driving
is your firgt respopsthility, 4 yaiehodse to use your mobile dévice while tiving, rémember
the follofving tips:

* Get to know your Motorola mobile device and its features such as speed dial,
redial and voice dial. f availabls; these featureshelp you'to placgyour call without
faking your attention off the road.

When available, use a handsfreedevice. If possible, add an gdditional layer of
convenience-to.your/ mobile device with one of the many Motorola Original handsfree
aceessories avallable today.

Position your'mohjle dévice within easy reach. Be ableto actess-yaur mobile
device,without temoving your eyes.from the road. fffou recgive ap ingeming call aban
inconvenient time, if possible, let your-voicemaitanswer it:for yo(.

Let the person you are speaking with know you are driving; ifnecessary,
suspendtthe call in heavy traffic or hazardous weather conditions. Rain,slget,
snow, ice, and even heavy traffic can be hazardous.

Do not take hotes or look up phone-numbers While driving. Jotting dgvn/a “to do”
list or going-throbgh your address book takes attention away'from yelr. grimary
responsibility—driving.safely.

Dial sensibly'and assess the traffic; if possible, place'calls whef your car is not
moving or before pulling into traffic: 1f youmUst make'acallwtiile moving, dial only a
few numbers, check the road-and your mitrors, then continte

Do not engage in stressful or emotional conversations that may be distracting.
Make peaple you are talking with aware you are driving and suspend conversations that
can divert your attention away from the road.
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e Use your mobile device to call for help. Dial 911 or other local emergency number in
the case of fire, traffic accident, or medical emergencies (wherever wireless phone
service is available).

Use your mobile device to help others in emergencies. If you see an auto accident,
crime in progress, or other serious emergency where lives are in danger, call 911 or other
local emergency number (wherever wireless phone service is available), as you would
want others to do for you.

Call roadside assistance or.a-special ion-emergency wireless assistance
number when necessafy. |f you see’a broken-dowivehicle-pasing no serious hazard, a
broken traffic signdl, a minor traffic-attident Where-ne.one appearsinjured, or a vehicle
you know tob€ stolen, calf Toadside assistance or other spécial Non-emergency wireless
number (whereverwireless phoné-seivice is available),

Privacy/& Data Seeurity

Motorelaundérstands that privacy and data security are imporant-to-everyone, Because
some'featurés of your mobile’device may affect your privacy or data seclisity, pleasefollow
these recommendations ta’enhance protection.of your information

¢ [Monitor access—{eep yaur mobjledevice withwyou and'do not|eaveitwhere othefs
may have urraonitored access. Use your device's security and lock|feafiifes, where
available.

Keep software up!to date—lIf Motorola or a software/application vendar releases a
patch or softwate fix for your mobile device that updates thedevice's seeurity, install itias
s00n-as possible.

Secure\Personal Information—-Your mobile device can store pegsonal infofmatioft in
varjous [ocations includingyour SIM card, memory card, and‘phone memory/Bexsuge to
remque.or Clear all personal information before you recycle, retdrm,or give‘away your
device, Yowcan also backup your personat-data-to fransfer to'a.new device;

Note: For information on how to backup or wipe data fremyour mobile.devigé, go to
www.motorela.com/support

Online accounts—3omemabile devices provide a Moterola-gnline.atcount (such as
MOTOBLUR). Go to'yeur aecount for Trformatiom on howto manage the account, and how
to use security features stich-as.remote wipe and devicedecation (where available).
Applications and updates—Choose Jourapps and updates carefully, and install from
trusted sources only. Some apps can impact your phone’s performance and/or have
access to private information including account details, call data, location details and
network resources.
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Wireless—For mobile devices with Wi-Fi features, only connect to trusted Wi-Fi
networks. Also, when using your device as a hotspot (where available) use network
security. These precautions will help prevent unauthorized access to your device.
Location-based information—Location-based information includes information that
can be used to determine the approximate location of a mobile device. Mabile phones
which are connected to a wireless network transmit location-based information. Devices
enabled with GPS or AGPS technology also transm\t location-based information.
Additionally, if you use applicatio gquire foeation-based information (e.g. driving
a J{Nlt{enshfﬂocétﬂff? b@éd@][ fatiop. This location-based

.
3
o
=3
=

a

%@EI’VI

estion: egardngd\@)vthe @W);gurmo'
privicygr data s&umy pléase cq&act Motorola at privacy@
your servige proider

microwaves
Don't try to dry your mobile device in a microwave oven.
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dust and dirt
Don't expose your mobile device to dust, dirt, sand, food, or other inappropriate
materials.

cleaning solutions
To clean your mobile device, use only a dry soft cloth. Don't use alcohol or other
cleaning solutions.

gase do notd|spose of moh@ device e '@suc as
eadse(s or batteries) with your householg.y jaste, orin a fire. These

0te
g mformauon on Motoro a recyclmg 3
li

c@s

Product packaging and pred t? @@g cordance with national
collection and recycling requirémen g
details.

12 Product Safety & Legal



California Perchlorate Label

Some mobile phones use an internal, permanent backup battery on the printed circuit board
that may contain very small amounts of perchlorate. In such cases, California law requires
the following label:

Perchlorate Material - special handling may apply when the battery is recycled or disposed
of. See www.dtsc.ca.gov hazardouswaste erchlorate (in English only).

There is no special handhng requwred b

hés “Ra ring Aids” printed or'it,tfie following'e p?@na on

Some Motg esare gﬁ mh&&h@nwwﬁhheanng alds. hox for your

applies/ 5

Whenysorf 0b||e sar dsed neal omeQe
implan (@e buzzu@ [f\ﬂ§mmg or
more

ers othlsiimerfere £-n0

assisthearing devme users in-finding phones thatmay be compéﬂb\e it aring
devices. otathones avebeenra ed. Phones that are fated have thrm-om eitboxor
i i j rating for ths

oggg,s at it uses. However, there may be some newer
this phoge thathave not been tested etfor use with hearing

prowderorMo oo % estions about
return or exchange'p I\@(e&y 0g’
The ratings are not gua B
hearing loss. If your hearing dév interference, you may not be

able to use arated phone successfully Tying out the phone with your hearing device is the
best way to evaluate it for your personal needs.

M-Ratings: Phones rated M3 or M4 meet FCC requirements and are likely to generate less
interference to hearing devices than phones that are not labeled. M4 is the better/higher of
the two ratings.
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T-Ratings: Phones rated T3 or T4 meet FCC requirements and are likely to be more usable
with a hearing device's telecail (T Switch” or “Telephone Switch”) than unrated phones. T4
is the better/higher of the two ratings. (Note that not all hearing devices have telecoils in
them.)

Hearing devices may also be measured for immunity to this type of interference. Your hearing
device manufacturer or hearing health professional may help you find results for your hearing
device. The more immune your hearing aid is, the less likely you are to experience
interference noise from mabile phone

%m‘iﬁ i

soﬁware provi ers‘ceaam exclu5|

ware gontained im
%r reprgo&fd
0
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Open Source Software Information

For instructions on how to obtain a copy of any source code being made publicly available by
Motorola related to software used in this Motorola mobile device, you may send your request
in writing to the address below. Please make sure that the request includes the model
number and the software version number.

MOTOROLA MOBILITY, INC.

(0SS Management
600 North US Hwy 45
Libertyville, IL 60048

addiffonal ififormation egardl g}ycense{ag owledgments@nd
pen ma ages Qseﬁr{m thlsMotoro é%gplled ice,

egal ﬁ;for

requi dmp i

8llor0 1,
www.motorola.com/Us/Apro
Product registration is an |mp0rtan ep-toward-enjoy yournew Motorola product.
Registering permits us to contact you for pmduct or software updates and allows you to
subscribe to updates on new products or special promotions. Registration is not required for
warranty coverage.
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Please retain your original dated sales receipt for your records. For warranty service of your
Motorola Personal Communications Product you will need to provide a copy of your dated
sales receipt to confirm warranty status.

Thank you for choosing a Motorola product.

Service & Repairs

If you have questions or need assistance, we're here to help.
| ansele

otherwise obtain and accept software updates from
Repai Center. You a e responsible for any applicable cameaservw 0
obtain gthereqmredownmads omplying wi thevva\cfantyroc repaif -0
fro ctions and accepti gsuchsgftwareupateswreqqﬁedmrde TECeIVE iéan'nal
upport

o P~

acopy of g ot bl o sale or other comparable B Qas?z a written
description o ptoplems ‘ i

address and telephone fimber
Limited Warranty, Moforela.ill
conditions applicable to the repalrof the
To obtain service or other information, please access and review the online
Customer Support section of Motorola's consumer website at
Wwww.motorola.com.
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Motorola Mobility Inc. Limited Global

Warranty Mabile Phones

FOR CONSUMERS WHO ARE COVERED BY CONSUMER PROTECTION LAWS OR
REGULATIONS IN THEIR COUNTRY OF PURCHASE OR, IF DIFFERENT, THEIR
COUNTRY OF RESIDENCE, THE BENEFITS CONFERRED BY THIS LIMITED
WARRANTY ARE IN ADDITION TO ALL RIGHTS AND REMEDIES CONVEYED BY
SUCH CONSUMER PROTECTION-LAWS AND REGULATIONS.

Who is Covered?

This Limited Warrdnty.extendsnly to the first consumer purchaser 6f the Product, and is not
transferable,

Whay/Does thisLimited Warranty Cover?

Motorola Mohility Inc~orits subsididries' warranty obligatians areffimited to the-terms and
conditions-set forthhergin. Subject to the.exclusions,containedhelow, Motorola Mobility Inc
or it subsidiaries{“Motorofa") warrant this Mobile Phon; and any.in-besaccessarigs which
accompiany suct Mobile Phone (“Product”)-against-defects iimaterfals and workmanship,
undernormal consdmer (ise, fora perjed of ONE (1) YEAR from the date of retail putchaselby
the original end-User purchaser, or the period of time required by-the laws-ofthe country
where the Productis purchased, whicheverisfonger(“Warranty-Period").

Repairs made under this Limited Watranty are covered for the batance of theoriginal
Warranty Period.-or90 days from the date of service, whicheveris longer, Afiy upgrade:to the
original pracuct will be covered-only for the duration of the griginal Wartaity Period:

This Limifed\Warranty is only available in the country where the Pfoduct Was purchased.
Motorelamayprovide service outside the country of purchase,to the-extent that itis possible
and under the terms and conditions of-the country of purehiase.

This Limited Warranty applies only to new Products which are &) manufacturéd by/or for
Motorola as identifiec™y the “Motorola” trademark, trade fiame, or Jego egally affixed to
them; b) purchased Byeonsumers from an authorized reseller ordiStributor,ef Motorola
Products; and c) accompanied-by this-written Limited Warranty,

What Will Motorola.D6?

If a covered defect or damage arises and a valid warranty claim is received within the
applicable Warranty Period, Motorola, at its sole option, unless otherwise required by
applicable law, will either (1) repair, at no charge, the defect or damage using new, used or
reconditioned/refurbished functionally equivalent replacement parts; or (2) exchange the
Product with a replacement Product that is new or which has been reconditioned/refurbished
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or otherwise remanufactured from new or used parts and is functionally equivalent to the
original Product; or (3) refund the purchase price of any Products covered by the terms and
conditions of this Limited Warranty.

Products, parts and supporting documentation provided to Motorola as part of the warranty
process, shall become the property of Matorola, and may not be retumned. When a
replacement or refund is given, the Product for which the replacement or refund is provided
must be returned to Motorola and shall become the property of Motorola.

Exclusions (Products.and Aceessories)

This warranty does.not apply to:

(a) Consumable,parts, such-as batteries or protective coatings.designed‘to diminish over
time unless faillrehas.ecturred due to @defe€t ib Materials or workmanship:As with all
batteries, the maxipdm capacity, of the'battery Will decrease with time ‘and Use; his is not a
defect. Only.defective batteries and batteries that-leak are covered by this Warfantjy

(b) Cosmetic damage, including-btt not limited to scratches, dents, cracks orother
cosmetic-damage.

(c) Damage caused by use with:non-Motorola produrcts. Defects ofdamage\ttiat result
from the use of non;Motorola branded or-eertified Rraducts, accessories or.other periphetal
equipment, incjugfng without fimitation housings, parts;,or software, are exefuded from
coverage!

(d)Damage caused by accident, abuse, misuse, liquid contact, fire;-earthquake or
other external causes; including blit not limited to: (i) improper usage of operatign fe.g.
operating the Product outside their permitted or intended uses;as defined by Motofola;
including but not limited to,as setdorth by Matorola in the Praducts UserManual, Quiek Start
Guide, Onfine Tutorials, and'ather detumentation), improper storage (¢'g..stbjecting'thg
Product to-extreme temperatures), abuse or neglect (e.g. broken/bent/missing
clips/fastgners/bgnnectors); impact damage (e.9. dropping the Poduct] (i gantact with
liquids, watter, Tain, 'extreme humidity, heavy perspiration orothex moisture; sand, féod, dirt or
similar substancés/fextept for Products sold as resistant toistich substancés, but only to the
extent the damage.wasnot caused by incorrectly securing the phefe's protective elements or
subjecting the Productto conditions beyend.its.stated-spetifications ortimits), (iii) use of the
Products for commercial réntal purpeses; ordiv) extemal'eatises-eracts which are not the
fault of Motorola, including but nottimited-to-fload:-fire; €arthquake, tornado or other acts of
God, are excluded from coverage.

(e) Unauthorized Service or Modification. Defects or damage resulting from service,
testing, adjustment, installation, maintenance, alteration, or modification in any way,
including but not limited to tampering with or altering the software, by someone other than
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Motorola, or its authorized service centers, are excluded from coverage. Notwithstanding the
foregoing, any Product which has had its bootloader unlacked, or whose operating system
has been altered, including any failed attempts to unlock the bootloader or alter such
operating system, is not covered by this warranty, regardless of whether such modifications
are authorized, approved, or otherwise sanctioned by Motorola.

(f) A product or part that has been modified in any manner without the written
permission of Motorola. Products that have been altered in any manner so as to prevent
Motorola from determining whethersuefProducts are-eovered under the terms of this
Limited Warranty are excluded from coverage. The'fofgoing shaltinclude but not be limited to
(i) serial numbers, datetags or othermantfactirer coding-that has beememoved, altered or
obliterated; (ii) piSmatched-er duplicated serial-numbers; or (iifbroken;seals,or other
evidence of tampering«Do not open the,Praduct or attempt to repairthe Produttyourself;
such conduCt may eduse daniage that s not covered by this warranty.

(g) Norntal-weat and tear.or otherwise due fo the-normal aging, of the,Praduct.

(h) Defects, damages;-or the failure of the Product due'to any.communication
service or Retwork you subscribe to‘or use with the Products.

(i) All software, including operating system software; third-party software,
applications, andjall other software-of any kind: Software distributed-by Motorola i§
provided fAS-IS:and “AS AVAILABLE," “WITH ALL FAULTS" and without-g@arranty of any
kind. The Limited Warranty does not/apply to any non-Matorolaqroduct orany software,
even if packaged or sold witfrthe Motorola hardware, unless otherwise requited by
applicablg local faw.

(i) Products that have been refurbished, reconditioned, or remanufactured fexcept for
Productsrepaired or replaced purstant to the terms of this-LimitedWayranty.

If damaggris ‘autside the scope.of warranty coverage, repair services may-be available, but all
costs dssociated with such out ofwarranty repair will be yout respénsibility.

What\Other Limitations are There?

o 70 THE EXTENTRERMITTED BY APPLICABLE LAW, THIS UNITEDAVARRANTY AND THE
REMEDIES SET FORTH HEREIN ARE EXCLUSIVE AND IN LIEWOF AL QTHER
\WARRANTIES ANB REVIEDIES; WHETHER OBAL-ORWRITTEN “STAFUTORY, EXPRESS OR
IMPLIED. NO ORAL ORWAITTE REPRESENTATIONS MADEBY MOTOROLA OR ANY
SELLER, RESELLER OR DISTRIBUTOR-BF-THE-ROBUETS, INCLUDING EMPLOYEES AND
AGENTS THEREOF, SHALL CREATE ANY ADDITIONAL WARRANTY OBLIGATIONS,
INCREASE THE SCOPE, OR OTHERWISE MODIFY IN ANY MANNER THE TERMS OF THIS
LIMITED WARRANTY,



o TO THE EXTENT PERMITTED BY APPLICABLE LAW, MOTOROLA SPECIFICALLY
DISCLAIMS ANY AND ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING,
WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NONINFRINGEMENT AND ALL WARRANTIES AGAINST HIDDEN
OR LATENT DEFECTS. WHERE SUCH STATUTORY OR IMPLIED WARRANTIES CANNOT
LAWFULLY BE DISCLAIMED, THEN TO THE EXTENT PERMITTED BY LAW, ALL SUCH
WARRANTIES SHALL BE LIMITED IN DURATION TO THE DURATION OF THE EXPRESS
LIMITED WARRANTY CONTAINEB-HEREINAND-THEREMEDIES OF REPAIR,
REPLACEMENT, OR REFUND.AS DETERMINED'BY-MOTOROLAIN [TS SOLE DISCRETION
SHALL BE THE EXECUSIVE REMEDY-OF THE CONSUMER

T0 THE EXTENT PERMITFED BY APPLICABLE LAWY, MOTORORA DOES NOT WARRANT
THAT THEZOPERATION OF ANY RRODUCTS.OR SOFTWARE COVEREDUNDER THIS
LIMITED WARBANTY WILWEET YOUR REQUIREMENTS, WORK IN GQMBINATION
WITH ANY HARDWAREDR SOFTWARE APPLICAFONS OR THIBB-PARTYSERVICES, BE
UNINTERRUPTED, ERROR-FREE, OR WITHOUT RISK TO, R LOSS OF, ANY
INFORMATION, DATA, SOFTWARE OR*APPLICATIONS CONTAINEB-FHEREIN\ORTHAT
DEFECTS IN THEPRODUCTS OR'SOFTWARE WILL BE CORRECTED.

TOTHE EXTENDPERVIITTERBY APPHCABLE LAW, IN NO'EVENT\SHAH-MOTOROEA BE
LIABLE, WHETHER IN CONTRACT/TORT OR UNDER QTHER-LEGAL\ THEORY (INGLUDING
NEGLIGENCE), FOR DAMAGES IN EXCESS, OF THE PURCHASE PRIGE OFTHE PRODUCTS,
OR FOR ANY: INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGESIOFANY
KIND,\OR LOSS:OF REVENUE OR PROFITS; LOSS OF BUSINESS; BUSINESS
INTERRUPTION; LOSS, OF OPPORTUNTY; LOSS BF GOODWALL; LOSSOFREPUTAHON;
LOSS.0F DAMAGE TOXOR CORRUPTION OF INFORMATION, DATA, SQETWARE OR
ARPLICATIONS (INCLUDING ANY COSTS ASSOCIATED WITHRECOVERING,
PROGRAMMING, OR REPRODUCING ANY INFORMATION; DATA, SOFTWAREOR
APPLICATIONS, STORED ON OR USEB-WTHMGTOROLA PRODUCTS, OR'ANY FAILURE
T0 MAINTAIN THE CONFIDENTIALITY OF ANY INFORMATION OR DATASTORED ON THE
PRODUCTS};, OR-OTHER FINANCIAL LOSS ARISING OUT OF ORJN'CQNNEGTION WITH
THE ABILITY ORINABILITY<FQ_USE THE PRODUCTS.

SOME STATES ORJURISBICTIONS DO-NOT-ALOW THELIMITALION OR EXCLUSION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR THE EXGLUSION OR LIMITATION ON
THE LENGTH OF AN IMPLIED WARRANTY-OR THETIMITATION OR EXCLUSION OF
DAMAGES FOR PERSONAL INJURIES CAUSED BY NEGLIGENCE, SO THE ABOVE
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU
SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM
STATE OR JURISDICTION.
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o DATA BACKUP: ALL INFORMATION, DATA, SOFTWARE OR OTHER APPLICATIONS,
INCLUDING BUT NOT LIMITED TO PERSONAL CONTACTS, ADDRESS BOOKS, PICTURES,
MUSIC AND GAMES WILL BE ERASED DURING THE REPAIR PROCESS, AND CAN NOT BE
REINSTALLED BY MOTOROLA. TO AVOID LOSING SUCH INFORMATION, DATA,
SOFTWARE OR OTHER APPLICATIONS PLEASE CREATE A BACK UP BEFORE YOU DELIVER
YOUR PRODUCT FOR WARRANTY SERVICE, REMOVE ANY CONFIDENTIAL, PROPRIETARY
OR PERSONAL INFORMATION AND DISABLE ANY SECURITY PASSWORDS. YOU WILL BE
RESPONSIBLE FOR REINSTALLING-AtL"SUCHNFORMATION, DATA, SOFTWARE, OTHER
APPLICATIONS AND PASSWWORDS."MOTOROLA/AND/OR [TS-AUTHORIZED SERVICE
CENTERS ARE NOTRESPONSIBLEFOR THE TOSS OR-MISUSE-OF ANY DATA, FILES,
CONTENT, APPLIGAFIONSAND PROGRAMSWHEN THE PROBUCT IS DELIVERED FOR
WARRANTY SERVJEE. YOUR PROBUCT,0R A REPLACEMENT PROBUCT/WIN, BE
RETURNEDTO,YOU AS.YBUR PRODUCT WAS CONFIGURED WHEN ORIGINALLY
PURBHASED/SUBJECTTD APPLICABLE SOFTWARE.UPDATES. MQTOROLA MAY
INSTALE OPERATING-SYSTEM SOFTWARE UPDATES AS PART OF WARRANTY. SERVICE
THATMAY PREVENT THEPRODUCGT.FROM REVERTING TO AN EARKER VERSION,ORTHE
(OPERATING SYSTEM SOFTWARE. THIRD PARTY APPLICATIONSINSTALLED ON THE
PRODUCT MAY NOT BE COMPATIBLEOR WORK WITH THE PRODUCT-AS\A RESUET OF
THE OPERATING SYSTEM-SOFTWARE UPDATE. MOTOROLAAND TS AWTHORIZED
SERVICE CENTERS ARE NOT RESPONSIBLE FOR THE LOSS QF, OR INABHY TO.USE,
SUCH INFORMATION, DATA, SORTWARE OR OTHER APPLICATIONS.

WARNING AGAINST UNLOCKING THE BOOTLOADER-OR ALTERING A
PRODUCT'S OPERATING SYSTEM-SOFTWARE: MOTOROLASTRONGLY
RECOMMENDS AGAINST ALTERING A PRODUCT'S OPERATING'SYSTEM, WHICH
INCLUDES UNLOCKING THE BOOTLOADER, ROOTING A DEVICE OR RUNNINGANY;
OPERATING,SOFTWARE OTHER THAN THE APPROVED VERSIQNS ISSUEDBY:
MOTBROLA AND ITS PARTNERS. SUGH-ALTERATONS MAY RERMANENTLY DAMAGE
YOUR PRODYCTNCAUSE YOUR PRODUCT TO BE UNSARE AND/OR GAUSE YOUR
PRODUCT 70 MALFUNCTION. IN SUCH CASES, NEITHER THE PRODUGT NOR ANY
DAMAGE RESULTING/THEREEROM WILL BE COVERED BY-THIS; WARBANTY.
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¢ IMPORTANT FCC INFORMATION: YOU MUST NOT MAKE OR ENABLE ANY CHANGES
TO THE PRODUCT THAT WILL IMPACT ITS FCC GRANT OF EQUIPMENT AUTHORIZATION.
THE FCC GRANT IS BASED ON THE PRODUCT'S EMISSION, MODULATION, AND
TRANSMISSION CHARACTERISTICS, INCLUDING: POWER LEVELS, OPERATING
FREQUENCIES AND BANDWIDTHS, SAR LEVELS, DUTY-CYCLE, TRANSMISSION MODES
(E.G., COMA, GSM), AND INTENDED METHOD OF USING THE PRODUCT (E.G., HOW THE
PRODUCT IS HELD OR USED IN PRUXIMITY T0 THE BODY). A CHANGE TO ANY OF THESE
FACTORS WILL INVALIDATE TH - LEGAL TO OPERATE A
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