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Welcome

Welcome to Motorola’s world leading mobile communication technology. Motorola's

mobile communication eguipment are designed and produced in compliance with its strict
in-house standards and the international standards. They are subject to the stict quality tests
including temperature test, humidity test, dust test, vibration test and drop test. We are sure
that you will be highly satisfied with the Motorola products made through these processes.

Thank you again for selecting our products, and hope that you would succeed in your
business with your W20

# Any content of this manual and any function of this product are subject to change
according to situation.
#* We suggest that vou set your phone to vibration mode at a public place.

Prohibition of illegal modification of IMEI

Removal or change of IMEI (International Mobile Equipment Identity) installed in the mobile phone
manufactured and supplied by Motorola, or an atternpt to reproduce and enter another

MEI in the mobile phone is strictly prohibited and subject to mazx. 10-year prison sentence

or a fine not exceeding 20 million Won in pursuant of Article 347 of the Criminal Act.

In addition, such an illegal act may damage the software installed in the phone.

Therefore, customners are required to use care not to incur any damage due to such an illegal act.
The product which is illegally modified is excluded from any free ar paid senvice

warranted by Motorola.
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For your safety

Read this 'For vour sakety’ carefully norder to seaure safety of the user and fo prevent damage to property Peass kesp

this manual i e plees which can be accessed ot any tme by the user,

CAUTION!

® [cnotlend your own phane to other person nadvertenty.

® Please cheerve the proprieties in pubdic places.

® For repairs or other alter senices, contact cur designated serice center.

» [ vour phone hes got lost or stolen, immediately report to the reevant telecommunications sarice provicer,
® “ou e recuired to refrain from wsing uneuthaized devices.

- Using chargers, hands-free kits, deta. commurnication cebles, batteries, or equipment other than genuine cnes may detericrate
this product's performance o cause mafunction, extema defomatian or breslage.
® L= the accessones llke an earphone cautiously
- [fyou ave exposed to loud scund for long pencds of ime, demage to vour hearing can coour.
® Make it rue torecord imporant ceta sspamtely. .
- Irput data such as telephone numbers fora mekile phone may ke comupted due to user’s inadvertence or unespected prokems.
& Make sure not to ke in waber o moisture.

- [t either m chile phane or battery i immersad in water' or liguid', the colar of immersicn-chedking lakel sffixed to the mokile
phone o battery will ke changed.

In the case of matfunction due to such reason, fee senice waranted by Motorclawill ke rejected.

% This product shoukd not be added with any separate equiprment that may causean alteration to its origingl perfonmance as
described on ty pe eoistration.

User Guide

A rnanufacturer and an installer cannot provide services for saving lves because this wirkess squipment stands

achance of causing radic interfarence.

To use the mobile phone safely and for a long time,

Make sure to use authentic goods only.

Be careful not to cause damages to the glass of mobile phone display.
+ The LOD may be darmaged 1f |t s given 2 strong mpsct or 5 dropped to the grouned,

+ I the gless gets damaged, phese do nottouch it by hends, but contact the nearest Motorok service center
rrrnedistehy.

Make sure not to be in water or moistura,
ff either okl phone o battery is mmersed i water' or lguid', the cokr of mmersionchecking kel sffteed to

the mobike phone o battery will be changed.

Do not dry an immersed mobile phona with a he ating apparatus.

el alry an mmersed moebik phons or battery with 2 heating spperstus may csuise amebik phone's exphaion
ared exermal deformation or failre. Do not tum onthe power whik the thone B wet, hetead, separste a batter
fromn the phone snd contact a.servics center desianated by Motorok,

Lsing an unauthorzed battery or charger may shorten alife cvcke of the mobik phone o deferiorate its perfomance.

AIjES INok Jog I
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For your safety

Read this For vour safety’ carefully b order to secure safety of the uiser and to prevent darmage to property. Pleese kesp
this manuel in the place which can be accessed atany tme by the user.

To use the mobile phone safely and for a long time,

ff & rmebik phone or batter s placed at very hot places reide 2 car i summer, an aitichit place under the direct
aunlight, near the fre, etc), | may un nto adanger of explosion fire or extemal deformation. f it is used and kept ot
wery ookl places, itmay reduce the capacity snd lifstme of the battery

Eﬁ Use and keep the phone at room temperature.

Keep the mobile phone clkean.

+ ffhese are orebn sUbaences on ametsl part of achaser o betery-dharging conect hie phone migyrot be chaged propety
+ Lee srmooth ckith to ckan the mobike phone. Ushg chemicals uch sssleohol, bereene, thimner, ete) for ckaning
Ly poss ey case 2 fre.

Do not give strong impact to the mobile phone, and do not disassemble or modify it.

Giving a strong mpsct o dropping the mobile phone or batterymay cause the phone to un nto failre or
axplsion. hosse of dissssambling or modifiing the moebik thone nadvertenthy 2 free service will be refected.

Do not use the phone while charging.

i wou wize the mobile phone whik dharging itwith a.cherger or USE datacable, woumay have arig of ekatric
shodk o fre. Make sure that you use the phone alter seperating it from USE datacable or charger.

Use a ground-available outlet for PC power when using an USB data cable.

ffwou cornect e phone with PC perscnal computer) visen USE dats cablke, you may encounter arigk of electric
shodk depending on the grounding state of the PO power,

Do not place items containing magnetic components.
The misgretic strip such 55 acredit card, phone card o tramspartation ticket, can be damaged by the phone.

AIjES INok Jog I

Make a back-up racord of the input information in mobile phone.

+ hput bfermmation lke tekpbone numbers can be delketed upon ussr's hedvertency, uparads, repat or
urexpected problem.

« Amarufacirer shall ot be responsible for sy Hfomnation es.

Do not hold the antenna when the phone is in use.

ffweu bl i it can affect call guality, it akee may causs the phone to operste s higher power kvel hiat nesded
ared shorten ek and standby tnes.
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For your safety

R s For wour sadety’ carafUlly b ordker fo sacure safetyol the Uiser s to pravent damage b property Pleese kesphmenusl ibe
phe which can be socessed dtanvtime by he e

To use the mobile phone safely and for a long time,

JL Keep the phone out of reach of animals or childran,

If chikdren or snimals sudk o bite the mobile phone o battery, theymay un o arisk of having an electric shodk,

axphosion, exposure fo ekoromagnetic wave, damaged pearts rubber stoppsr) stuck hthe throat, and suffocation. b
case achikl uss the phone, make sure that they are fully awere of this precaution.

Be careful when you use a necklace or cord for the mobile phone.

Be careful that using anedddsce or cord for the moebile phone may calises vou to run nte dengerous sccklents ke being
caucht b frain, ekectric raibay o car doors,

Make sure to use authentic goods only.

+ Pairt or mstallic cortert on the phone may cause s allergic resction, eczema, fching, swel, and ete.
« I ey of e above syrmptorns cccurs, stop using the phone and vistt adoator,

Using the bluetooth

Please he awara that using a bluetooth function may lead to abnormal oparation

or noise due to radio interferance with other devices.
keepat kast B distance from a wrekss LAN when ushg the bletooth. Blstooth sze, p127)

Be careful that using the bluetooth function may genarate abnormal oparation or

noise depanding on environments.
([Bustocth sse, p 127

AIjES INok Jog I
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For your safety

Read this For vour safety’ carefully b order to secure safety of the uiser and to prevent darmage to property. Pleese kesp
this manuel in the place which can be accessed atany tme by the user.

Locations for using the mobile phone

Do not use the mobile phone in a potentially explosive atmosphere,

Torn off vour phone na potentially explosive strmosphere ke construction sites and miltsry sreas. Obey all the

retructions and sianeks posted ha potentially explosive stmosphere. Construction crews often use remote cortrol RF
devices to setoff exphaives.

Do not use the mobile phone in near inflammable materials.

Do ot nstall or Uss accessories onfo your phone na potentially explosive stmosphers hoeliding gas station, gas kak
areas, and deck on boats:

Do not use the mobile phone in a prohibited area like air crafts and hospitals.

i amebike phone may causs scckdents h some ararafts snd hospitals using BF equipment.

Do not use the mobile phone near pacemakars.

+ The Health houstry Manufactures Assccistion recommends to kesp aminimumn of 15 am B neheg) fom the
pecsmmaker when the phone s switched on

+ Person with pecemnsker should alvays use the phone 1 the oppodite side of the pecsmmisker and maintain
aseparation of 15am o mare.

Using the mobile phone while driving

Refrain yourself from using the mobile phone while driving.

+ Lsing the mobike phone n driving = car miay cause directand indirect car accidents.
« Check the s and regulstions on the use of mobile phones 0 the sress when wou drive.
Such an st is fined penalties snd demerits urnder the Roadd Traffic Aot

AIjES INok Jog I

Anar bag nflstes with grest force hamoement. Do not kave wour phane or set up the hands-free kit near to the
ar bag. Youmay be seriously nured when the ar bag s activated.

@{: Do not install a hands-free device near air bag.
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For your safety

Read this For vour safety’ carefully b order to secure safety of the uiser and to prevent darmage to property. Pleese kesp
this manuel in the place which can be accessed atany tme by the user.

Using battery and charger

= A battery for charging is consumable. TTA | Make sure to use only the TTA-authorized battery.
o The repetition of charge/discharge will shorten its sarvice time gradually Eil . bed charger ol s e d el bftery 2sfety, shorter senvios fe, exphsion o fre.

The flicker of the lamp while charging the mobile phone and the battary means that
=Li=| the charge is not processed.

Wik : .
Chedk the charger to avoid the troubk thet may ocour to each devics.
Ai il If the tamperature of the phone rises over 45°C while charging the battery,

Do not expose the phone diract sunlight or use it in places with high humidity.
Store 1 the room between 0PC -~ +40PC, | may damage the phone snd causs the phone to explode.

AIjES INok Jog I

the phone stops charging and switch on the LCD screen and keypad lights.

Do not place the phone in areas that may get very hot, such as on or near a
cooking surface, cooking applianca, iron, or radiator.

Ity demagge the phone and cause the phone to explde.

ffrict, it ray cause malunetion.

B Mobile phone and battary cover nead to be combined at all time.

Do not parmit a battery out of the phone to come in contact with metal objects,
such as coins, keys or jewelry.

Ity demagge the phone and cause the phone to explde.

ffrict, it ray cause malunetion.

% In case of saparating a battery from the mobile phone, plkease turn off the power.
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1. Components

| Before using the phone, make sure that you have received all he components.

I 00 w

Battery cover(set of 2} StandarcHype Battery charger
battery set of 2}

SPINLISE
Carcharger battery adapter deta

=

Sterec eaphone zar's rrenual

L 3 Theilustaions usdin his manugl ae for vour retence anby andm ay be diierent fom aciel vew, |

2. Parts of the phone

@art names and keys

Front view

External LD Touch pad

Antenna

f__N.sﬂt
Push the hold button wWEF down 1o unlock the
external LD touch pad.

aliold s} Buisn siojg 10 I
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2. Parts of the

phone

@art names and keys
Left side view Open f Right sicle view
view
Hekes for a.camying Strap
Wolurne
» Instandby ok
‘wurrecfheeamisns, s imgime
Swich toEiquetiemods
« Inrrenu, In call :urnecfley e
+ Incarrem rode : Zoanlndut
. Heod button
- g = - » Pehup tolock heptone
. 7 0 T Mavigation keys i Puehdovn biLrock hephone
hultFAccess button .
1'5'. 2 43
Blaftery charying connecton’ = gz =6 Carneta hat key
Cabde connector T= oa &9 + Adivates comeramodein sy mode
T gy B

24 o0

\ -—Jz—Light Senzor
hute

@eypad

Mate Button

= himanu: Sgectz menuoptions and conimns.

« higbandby rnode: Pressard ol Dmove o Natemau
Fresz 1 connect o Matehome

henu Button
« bbby rnode Mowato menu

= hinaru: Sating ey Waru

Wideo phone call Button
+ DielfArewer\ideo prongT LVE
« Showzahiziony of cd s made, reoeted, ad rizsed
+ Prezzard hod 1ods pradousvideo o numbar

Send Button
- DidlArewd acal
= Showzahiziony of cd s made, reoeted, ad rizsed
+ Prezzard hod 1odsl pravous voice cal nupnber

# Button

- Prezzand hold o aniich onfoff ‘Biquatie roda’

OButton

« For imiamistiorsd ol press 0+ numbar

Phonebook Button
- nslerdby mode: Fhongbook list
« e Gobedk Dapreioe sTeen

Clear Button
« 50 beck o apraioue sooa

- Inmeszage: Dadtee achaacta wih asch press.

+ Prezand hold to rowe © T-ntaracive (T-Riavacie, saep &)

End Button
- Power CriCf - Bndorectacd
+ Switchto sendty mode

Mawigation Button

up ¢ Movato W meru (W, sep a3

down hiove o W mongta,

left & Moweto Message ma

right © Pressio mowa D Wy et
Preszard Fold ©mova o 'TMAF meru
(TMAR 22 p7E)

In menu - Soml up &

Murrker '9' Button
- Funmoblesec ity Ememency, see p 79

# Button
Prszard hod 1o 'Lock Al

alioL s} Buisn siojeg 10 I
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3. Multi-Access

Yol can use Message, MPlayon, June contents, Motorla features, running function, W, MATE, and wicaivtleo phone.
Ex"fow can place & voice call whie weing the intemet.

Press : Tenn Press : Tenn the
M- Aocess =lected Lincian

Press : Mowe and select the inciens

2Zee0

e.ln Mult-Access
Press Mulii-fcoess button AT B WMove to select the feat Lrevou want @ » Select 6

=4 When usng Message, GPEyon, june carents, Motorol feafres |, nnning funcion, W, NATE, o
VoiceAMicko call, press P touss themult-accessicon on the stendy screen.

< Select the Linctian anclpress g3 .
— WLii- Aoz ioon deplaged on the stendby soraen.

oy

£

+ When using Mutfocess, Helpuns sutan aficaly on the stendksy soeen. You can st ondoff of
wizwing Hele Linctian,

+ When vou heve tumed off Hele Lnction, vou can
peresss znict ol [ (L) to view Het agin.

M i-fores somm Satingup Help soean
+ Whien Multi-focess Lnction is reticted, infomation wincow deskyed o the sceen.
« "o can only use Muli-Aocess Lunctions fom the systern memaory
(Excepat when the funcion coukd effect hie chane's steklity)

leon description

'E'? Message Move tomessagemeny, anduse vaious Lindioans. (Messege, see . 156
== Use the shart cutkey functions n GPEyon menu.
i
i OPiayen (@Phyon, 22 . 108
-.[l june contents Move toune contents box and play the downloaded content.

Motomla Functions

LUk Crganizer Bchedderfzes p 1450, Mem dzss 140, Wald Timelzee . 154),

Submay Mepizes p.13d), Dictiorendses . 126, Calousionzes 1p.152), Bboddzes p 135

Running Functions

Lksing the current Mut-Aoce=s functicn, cheds the unning fuctions from the list.

w

e = =

Maove toW menu and use he wious functions. 1Y, s2e pR3)

NATE

Cornect io MATE o une Contents Box,

Woice Vicko call

Lk the recent call history, phanebock, and plecing a call Lincians.

aliold s} Buisn siojg 10 I
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4. On-Screen lcons

il S & Ib:E
5/5 (MON] od:37PM

T reduce the battery consustian, the
screen lights off sutomatically acoordng
to bacdight digslay seting,

23 e

Tl Tl you hestengh ofthe network siel. W, Smiceisnotadebe
‘. ‘woice ol or Nateiz connecied. 4 Thestomo esrsotis connediad.
h Wideo ol iz cornedied. - "o e reciaved woice o tad message.
e "o Feave modved aemal, @ The exdaral manory card i neated.
&8 laked Blustoohis being used [Buetoth, seep 124
iis bang use  Seep;
Lok d, PrivacyLock senice) 2
Theakamn hes beensat andiz on. (3mple .
Touch med iz locked
O oring ety s i Fadiioe
¢ Iooming cels hee sot o Bol moda, # BigueteMode €1 Vbrete  $§ Balibrake
" § Bl & Wbrae o Loder B Mute % Wy afiguetemode
Tk you he seheof
@ W A4l W Lowbstery @ Chergenesded
m USE cabie ks connectad . [t veies depanding on the reosive mioda ssiecied)
The phoneis derging trough USE cebla
“iou hae zat e phone 2e i e,
- phenaze gt @ o car chama
B Tremsming servceiganerd)is bang used. 20K Thercaning sanics (33)is bang Lead,

5. Menu move buttons

oow to use the touch

pad menu on the bottom of the screen

Tochpad woulkd not work
ifyou place a potect film
or toush with the foreign
substances anclwet hancls.

Tabslightly kft o right to L
Leff,

sakct the menu.
IEEBE I

ar O feentad) buton

mawto use the menu displayed:

ﬁow to move the cursor
and select a menu

WMaowe the cursor with 3
of M, 2 select by

pressing £ .

aliold s} Buisn siojg 10 I
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5. Menu move buttons (Cont'd)

%en ascroll baris
displayed

0 P is displayed on a : 0 4 P isdisplayed

Ed

4 Sounds

> Ringfone Siyle

Do lodd Ring

I Effects
Hello Kot

3

Ageroll bar & digplayed if
ther are mor rrenu than
cunenthy displayed onthe
screen. Sekect an e with
2 and press (3.
30 9o P Q

side of the menu on the screen

lon Effects

el lo goto

Ifyou press il or $9 the Seket the desired ftemwith
sib rrenuare displayed. Select : [+ ,andprema.

an itern by prassirg oorpre&;

the rretchirg nurnber key.

0 @ is displayed
on the screen

Bd

Hew Type

e the curgor with 3 ar
e and select O or
enter the karm nurnber,

6. USIM card

I Insart USIMUniversal Subsariber [dantity Modulg) card suppotts from SKT in

order to use the phong.

@nstaling USIM card

e

5]

¢ slide down to open.

Push the batteny cover and

Lift to remove the battery.

Insert and slide the USIM card
into the USIM card holder.
hake sure that the USIM card
is inserted propetly and that
the gold contact arsa on the
card is facing dowrwards.

aliold s} Buisn siojg 10 I

Push down and placs the
battery.

Slide the battery cover upwards
until it snaps baok into plaoe.
LL K1



6. USIM card (contd)
@movingUSlM card

€ Rermove the hattery cover
¢ and the battery. (see p.32)

é} Push upward to rermove the
USIM card.

€ Plae back the battery and
the battery cover propethy.
(e p.32)

=4 Emergency cal can bemade with cutthe USIM card
- F\'essntﬁgﬂa'dmﬂ'eene‘ggﬂ;nnbga'due@ a
wihen L= camd iz rotinihe phone.

=¥ “You can u=e menu on genday soreen without USIM card.

Zee

{_r_xlét
+ For your privecy, sst the |JSIM card passwerd betore ol uss.

(LS prefrence, see 1 170)
+ The metel coniect of the LSIM card can ke esaly demaosd by soetches.

+ Be carsil not to koose o rensfer e ownership o he cher person.
The call charge fee and cther serice fee is charged to UEIM hdder.

+ Thie battery life can ke sharten when uaing hie USIM card with the
frarepordon cand.

+ hhke are he power is off betore yvou install the IS card.

= The phone cannot be rcogrized the LIS camd when he poveris on.

+ For maore detsilz sbout the DS cand, plesss contect SKT senice center.

7. Battery

Qstalling the battery @moving the battery

€} The battery charge terminal €) Push and slide down the

and the phone chargs battery cover and lift up
terrninal shoukd be engaged from the battery cover home g
as shown in the figure. as shown in the figure. o
iy
€ Push down the battery urtil €} Hold and Iift up the battery %
it snaps. removal home as shownin - &
the figure. =
=
]
=
=]
@
€ Plase the battery cover to the € Separate the battery from
battery cover home, slide the the phone.
battery cover upwards until it
snaps.
@ CATION ./
+ Make sume the power iz off all time when Emoving the battery.
~ Femoving he batery when e power iz on codd damege yorphoe.
.............................................. 'Y} 33



] % The battary i not fully charged when you purchase i, make sure to charge the
7. Battery (Gont d) battary baforeusng the phona.
% Yo rrust use a travel charger or a car charger h order to recharge a completely

alioL s} Buisn siojeg 10 I

Grging the battery dlischrrged baftary.
@ Chaiging a battery with a battery charger € Charging a battery with a USB data cable
mmvm? 1) Connect the tranel charger cabie to the rear port of the battany chargar. 1) You canchange your phone by connedting itto the PC through aGPIN USB datacable ora 24PN USB data
2 Cornect the ower cord of the travel chatger o an slecti outie, and cheskifthe trisnguisr lsrmpon the trael cable Leng & cherger adzpler.
chargger cable jackfickers inarmber (100V~-220) < | orcer to use the charging Lunction with 3 5PIN USB deta cable, you shauld e SKT intergrated LS
3 Inett the batteryto the battery chamyer socket. ahiver in your PG,
e hen insatting or rmaving a batteny toffio m the chargar, checkthe ditsation of the battery lesse button onthe =4 LEPIN USE dhata cable suppats bah the charging and dete commurication functicns.
oherger) % A24PIN USB date cable using charger ackpter anly supperts the charging function.
4 The charging status i displaved on the triangulr larmp on the travel charger cable ok
€ Chaiging a battery with a charger adapter { NF:J)
1) Connect the power cord of the traval charger to an glectiz outlet, and chackif the trisngulr larmp on the cable T TEisp lay izon when chaming
frekfickers inambar (1002200 «The chargng iconis i i) « The soreen when
) . s gl 'l -
A Connedt the trawel chagar cable jack o the pott of the charger adapter deayedifyou 5 ko charging the
. . . . charge the battery kattery while the
. 3 Connedt the charger adapter cabke ok to the charger conrector in the right side of the handest. withz & PN SR - phoneis off
gt = . o . . -
\\ 4) The charging status is displaved on the triangular larmpon the travel charger cabke jack ctacable or acar .
o hurg &) lithe changer larmp flickers whik charging the batteny withthe travel charger, connect the chager adapter to the chiarger e
harelzat, and then connact the trael charger Battery izonswhen power is off
{.f . Charghgisin rogressnamay S . Chargng is candeted
NGTE : ; ;
e ¥ Optional travel chamer [ ] Tl'e.pmerls ds?mrecbdoroomechedlncmecﬂy [Cé'ned e .charger cable agara.
Trewel chargers are notinduded in the padkege for conservafion of rescurces. “fou can purchass one from «Wihen chagng alsfery wih atael chaos, be chage mpshonsif tebateryis Lty cheroed fumedinio green fom red)
the shaz o & senice center, 9 35

iles




