
Safety, Regulatory, & Legal

Where is my legal, safety and regulatory information?  In order to provide 
you with better access to this important information, we’ve made the materials 
accessible from the phone’s settings menu and on the web. Please review 
these materials prior to using your device. To access the materials from a 
connected phone, go to Settings > Legal information, and select a topic. 
To access the materials on the web, visit 
www.motorola.com/device-legal.

FCC and IC Compliance.  This device complies with part 15 of the FCC 
rules. Operation is subject to the following two conditions: (1) this device may 
not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired 
operation.  This device complies with Industry Canada license-exempt RSS 
standard(s). Operation is subject to the following two conditions: (1) this device 
may not cause interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 

Electronic Label. Your mobile device may use an electronic label that 
provides some regulatory information about the device. To see the electronic 
label, tap Apps > Settings > About phone > Regulatory information.

Specific Absorption Rate (ICNIRP). YOUR MOBILE DEVICE MEETS 
INTERNATIONAL GUIDELINES FOR EXPOSURE TO RADIO WAVES. The 
highest SAR values under the ICNIRP guidelines for your device model are 
listed below:

To view additional SAR information on your phone, tap Apps > Settings > 
Legal information > RF information. To view the information on the web, 
visit www.motorola.com/rfhealth.

Hearing Aid Compatibility (US only).  In the US, specific 
hearing aid compatibility (HAC) performance ratings can 
help clarify how certain wireless phones and hearing aids 
may perform together. HAC compliant wireless phones are 
capable of working with hearing aids that have a minimal 
immunity rating of at least 2. The immunity rating indicates how susceptible a 
hearing aid is to picking up interference from a digital wireless phone. It can 
rate the performance of the hearing aid for either microphone and/or telecoil 
coupling. Some hearing aids are more immune than others to this interference 
noise, and phones also vary in the amount of interference they generate. The 
US performance rating system for HAC compliant wireless phones is as follows:
The “M” (microphone) indicates that the product has been tested and rated for 
acoustic coupling. The “T” (telecoil) represents that the product has been 
tested and rated for inductive coupling. The higher the “M” or “T” rating, the 
less likely the hearing aid user will experience interference when the hearing 
aid is set to the respective microphone or telecoil mode. The highest values to 
date are 3 and 4 (e.g., “M4” or “M3/T3”).

Head SAR UMTS 1700MHz,, Wi-Fi, Bluetooth 1.02 W/kg

Body-worn SAR CDMA BC1 (1900MHz), Wi-Fi, 
Bluetooth

1.44 W/kg



To determine if a product is rated for HAC, please look for the HAC rating or 
logo on the phone’s packaging. For a list of current HAC models, visit 
www.motorola.com/hacphones.
Results will vary depending on the user’s hearing aid and hearing loss. If your 
hearing aid happens to be vulnerable to interference, you may not be able to 
use a rated phone successfully. Trying out the phone with your hearing device 
is the best way to evaluate it for your personal needs. To couple the device to 
your telecoil equipped hearing aid, switch your hearing aid to the “T” or 
telecoil setting. Then, enable the ‘Hearing Aid’ mode feature on your Motorola 
phone with the following sequence: Apps > Phone > Menu > Settings 
> Calls > Hearing aids.
Motorola Mobility hearing aid compatible phones have been tested and rated 
for use with hearing aids for some of the wireless technologies that it uses. 
However, there may be some newer wireless technologies used in this phone 
that have not been tested yet for use with hearing aids. It is important to try the 
different features of this phone thoroughly and in different locations, using your 
hearing aid or cochlear implant, to determine if you hear any interfering noise. 
Contact your service provider or Motorola for information on hearing aid 
compatibility. If you have questions about return or exchange policies, contact 
your service provider or phone retailer.

Service & Repairs. If you have questions or need assistance, we’re here to 
help. Go to www.motorola.com/support, where you can select from a 
number of customer care options. You can also contact the Motorola 
Customer Support Center at 1-800-734-5870 (United States), 1-888-390-6456 
(TTY/TDD United States for hearing impaired), or 1-800-461-4575 (Canada).
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