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Safety, regulatory, & legal

Whereis mylegal, safetyand regulatoryinformation? In order to provide
you with better access tothisimportant information,we’ve made the
materialsaccessiblefrom the phone’ssettingsmenu and on the web.
Pleasereviewthese materials priorto using your device. Toaccessthe
materialsfroma connectedphone,go toSettings
>System>Legalinformation,andselect atopic. Toaccessthe

materials ontheweb, visitwww.motorola.com/device-legal.

Regulatory information (e-label). Yourmobhiledevice mayusean electronic
label (e-label) that provides some regulatory information aboutthe device. To
viewtheregulatoryinformation(suchasFCCID) for this device, onthephone,
go to Settings > System > Regulatory information, or visit
www.motorola.com/device-legal.

Note:Adapter shall be installed near the equipment and shall be easily
accessible.

The deviceisrestricted toindoor use onlywhenoperatinginthe 5150

to 5350 MHz frequency range.

Battery charging. Charge your mobile device usingacompatible Motorola

charger, another brandclass2 LimitedPowerSource USB chargerthat
complieswithUSB1.1,2.0,3.0, or greater,and complies withEN301489-34,
EN60950-1orequivalent,orahigh-powerUSB portonaPC. Chargersthatdo
not comply with these standards may be unsafe and maycause slow
charging, productdamage, orreduced device performance.

+ Don'tcharge your phoneintemperatures below 0°C (32°F) or

above 40C (1047T) .

Only use Motorola-approved batteries, which contain safety circuitry
andaredesignedtogivethebestperformanceinyour mobile device.

+ Don.'tuse adamaged charger or charger cable to charge your

device.

Don'tusetools, sharpobjects, orexcessiveforcetocleanthe USB port,
asthismaydamage yourmobile device.

+ Unplug your charger from the electrical outlet when not in use.
Distractions. Using your mobile device in some circumstances could distract
youandmay cause adangeroussituation. Beawareofyour surroundings
and environmental hazards when using your mobile device.

Driving precautions. Responsible and safe driving is your primary
responsibilitywhen driving a vehicle. Always obeylocallaws and
regulations.

Seizures,blackouts,eyestrain& discomfort.Prolonged use of any devicemay
cause discomfortinhands, fingers, arms, neck,andother partsofyourbody,
andmaycause eyestrainand headaches. Itisgood practicetouseyourdevice
inasaf ithcomfor bient lighting, andtakefrequentbreaksifyou
feel discomfort.Seek medical adviceifsymptomspersist.

Inrare cases, flashing patternsorlights, forexampleinvideogames or

movies, maycause seizuresorblackouts.Ifyousufferanyseizures or

blackouts, orhaveahistoryof seizures, stopusingyour deviceand seek
medical advice.
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Medical devices. If you use an implantable pacemaker or defibrillator, orother
medical device,consultyourhealthcareproviderand the device
manufacturer’s directions before using this mobile device.

If you use a pacemaker or defibrillator, the FCC recommends that you observe
the following precautions:

+ ALWAYSkeepthe mobile devicemorethan 20 centimeters(8 inches)

fromthepacemakeror defibrillator.

Usetheearoppositethe pacemakerordefibrillatortominimize the

potential for interference.

+ TurnOFFthe mobiledeviceimmediatelyifyouhaveanyreasonto
suspectthatinterferenceistakingplace.

Important: Some products contain magnets. Always keep products with

magnetsmorethan20cm. (8in.)frommedical devices, suchas pacemakers,

internal cardio defibrillatorsor other devicesthatcan be affected by a

magneticfield. Also, keepawayfromcreditcards,|D cards and other media

that use magnetically encoded information.

Childrenandanimals.Keepyourmobiledeviceanditsaccessories away
fromsmallchildrenandanimals. These productsare nottoys andmaybe
hazardoustosmallchildrenandanimals. Forexample,a chokinghazardmay
existforsmall, detachableparts. Keepplastic bags awayfrombabies and
children toavoiddanger of suffocation and choking. Supervise access. If
children use your mobile device and accessories, monitortheir accessfortheir
safety,andtohelpprevent lossof dataor unexpected chargesfor dataorapp
purchases.

Glassparts.Some parts ofyourmobiledevice,likeyourscreen,could be
made of glass. If the glass breaks, chips, or cracks, do not touch
orattempttoremoveit. Stopusingyourmobiledeviceuntilitcanbe repaired
byaqualified servicecenter.

Useé&care.TocareforyourMotorolamobile device,please observe the
following:

+ Liquids.Don'texposeyourmobiledevicetowater,rain,extreme
humidity, sweat, or other liquids.

Drying.Don'ttrytodry yourmobiledeviceusing amicrowave oven,
conventionaloven,ordryer.

Extremeheatorcold.Don'tstoreoruseyourphonein

temperatures below -20°C (-4°F) or above 60°C (140°F).
Dustanddirt.Don'texposeyourmobiledevicetodust,dirt, sand, food,or
similarmaterials.

Cleaning.Tocleanyourmobiledevice,use only adrysoftcloth. Don't
use chemicals or compressed air.

+ Shockand vibration.Don't drop your mobile device or exposeit to
strongvibration.

Protection. Tohelp protectyour mobile device, always make sure that
any available connectors, compartments and removable coversare
closedandsecure,andavoidcarryingitwithhard objectssuchaskeys
orcoins.



LED light safety. This product uses an LED light source ,whichis safe
when used as intended .Avoid staring directly at the LED light
source,which may cause discomfort or temporarily impair vision .

Class 1Laser. Thisdevice contains a Class 1laser focusing system,
whichissafeunderreasonably, foreseeable conditionsofusein
accordance withinternational standards. Do not attempt tomodify or
disassemble .

Operational warnings. Obey all posted signs when using mobile devicesin
publicareas.

Potentially explosiveareas: Potentially explosive areas are often,but
notalways, postedandcanincludeblastingareas, fuelingstations,
fuelingareas(suchasbelowdecksonboats), fuelorchemicaltransfer
orstoragefacilities,orareaswherethe aircontainschemicalsor
particles, suchasgraindust,ormetal powders.
Turnoffyourmobiledevicebeforeenteringsuchanarea,anddo not
charge batteries. In such areas, sparks can occur and cause an
explosionorfire.

Symbolkey: Yourcharger, mobiledevice, battery (ifuser- removable),
devicedisplay,user's guide,or packagingmaycontain symbols, defined
as follows:

>

Important safety information follows.
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Yourbatteryor mobile device mayrequire
recyclingin accordancewithlocallaws.
Contact your local regulatory authorities for
more information.

¢
2

Don't dispose of yourbatteryor mobile device
withyourhouseholdwaste.See Disposal &
recyclingformoreinformation.

Don't dispose of yourbatteryor mobile
device in a fire.

Forindoor use only.
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Listening at high volume to music or voice
through a headset or headphone may damage
your hearing.

Supportedfrequencies and power.This device is capable of operationon
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thefollowingfrequencies, subjecttolocationand network availability.
Model XT1955-5, XT1955-6, XT1955DL

Operating mode

Frequency range
MHz/ Band

Maximum EIRP
power Unit (dBm)

Bluetooth 2400 - 2483.5 9.49
WLAN 2.4G 2400 - 2483.5 16.35
WLAN 5G band 1 | 5150-5250 14.19
WLAN 5G band 2 5250-5350 14.59
WLAN 5G band 3 5470-5725 14.73
WLAN 5G band 4 5725-5850 12.15
GPS/GLONASS 1559 - 1610 N/A
FM Receive 87.5-108 N/A




Maximum
. Frequency range Conducted power
Operating mode MHz/ Band Unit (dBm)
GSM900 880 - 915 335
GSM1800 1710-1785 30.5
WCDMA Band | 1920-1980 24
WCDMA Band VIII | 880 -915 24
LTE Band 1 1920 - 1980 24
LTE Band 3 1710- 1785 24
LTE Band 5 824 - 849 24
LTE Band 7 2500 ~ 2570 24
LTE Band 8 880 ~ 915 24
LTE Band 20 832 - 862 24
LTE Band 38 2570 ~ 2620 24
LTE Band 40 2300 - 2400 24

European conformance (CE). The following information is applicable to
mobile devicesthat carry a CE mark. Contactpoint: Regulatory Compliance,
Motorola Mobility UK Ltd., Redwood, Crockford Lane, Chineham Business
Park, Basingstoke, RG24 8WQ, UK.

Hereby,MotorolaMobilityLLCdeclaresthatthe radio equipment q
withthisdeclarationand bearingthe CEmarkis in compliance wi
Directive 2014/53/EU.

ThefullDoC canbefoundatwww.motorola.com/red.Usethesearch feature
tofind yourdevice'smodelortype. Yourdevice’smodel

andtype may beunder the battery, undertherear cover,oronthe exteriorof
thedevice.

Restrictionsofuse. This product may be usedinthe following
Europeanmemberstatessubject tothefollowing restrictions.For
productsthatsupportWi-Fi802.11a/ac(as definedinyourproduct
information): Outsidethe United States,thisdeviceisrestrictedto Q
indoorusewhen operatinginthe5.15t05.35GHz(802.11a) Wi-Fi

frequency band.
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FCCand ICcompliance.[en-US,fr-CA]Thisdevicecomplieswith part 15
of the FCC rules. Operation is subject to the following two conditions: (1)
thisdevicemaynotcause harmfulinterference,and

(2)this devi ptanyi ived,including interference
thatmight cause undesired operation. Thisdevice complies withIndustry
Canada license-exempt RSS standard(s). Operationis subject tothe
followingtwoconditions:(1)thisdevice maynotcauseinterference,and(2)
thisdevice mustacceptany Interference received, including interference that
might cause undesired operation.

Hearing Aid Compatibility(HAC). [US Only] The US performance
ratingsystemforHACcompliantwireless phones is asfollows:the
“M’(microphone)indicatesthat the product has been tested and
ratedforacoustic coupling.The*T"(telecoilrepresentsthatthe
product

hasbeentestedandratedforinductive coupling. The higherthe “M” or*T"
rating(suchas“M3/T4"),thelesslikelythe hearingaiduser will experience
interference whenthe hearingaidis settotherespective microphone or
telecoil mode.

For moreinformation and a list of HACratings by model, visit www.
motorola.com/hacphones. To enable the ‘Hearing Aid feature on your phone:
Phone > Menu> Settings> Accessibility> Hearing aids (see the User Guide
formore).

Prop 65 Warning. [es-US (Tracfone ONLY)]This product contains chemicals
known tothe State of Californiato cause cancer and hirth defects or other
reproductive harm.

Service&Repairs.If youhavequestionsorneedassistance,we're hereto
help. Gotowww.motorola.com/support,whereyoucan select froma number
of customercareoptions.

Copyright & Trademarks. MOTOROLA, the stylized M logo, MOTO, and the
MOTOfamily of marks aretrademarks or registered trademarksofMotorola
TrademarkHoldings, LLC.LENOVOisa trademark of Lenovo.All other
product or service names arethe property of their respective owners.
© 2018 Motorola MobilityLLC.All rightsreserved. Manual

Number: TBD-A

Motorola Mobility LLC

222 W. Merchandise Mart Plaza Chicago,

IL 60654 www.motorola.com
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FCC notice

The following statement applies to all products
that bear the FCC logo and/or FCC ID on the
product label.

This equipment has been tested and found to
comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules.
See 47 CFR Sec. 15.105(b). These limits are
designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses
and can radiate radio frequency energy and, if
not installed and used in accordance with the
instructions, may cause harmful interference to
radio communications. However, there is no
guarantee that interference will not occur in a
particular installation. If this equipment does
cause harmful interference to radio or television
reception, which can be determined by turning
the equipment off and on, the user is
encouraged to try to correct the interference by

DONE
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one or more of the following measures:
« Reorient or relocate the receiving antenna.

* Increase the separation between the
equipment and the receiver.

« Connect the equipment to an outlet on a
circuit different from that to which the
receiver is connected.

« Consult the dealer or an experienced
radio/TV technician for help.

This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions: (1) This device may not cause
harmful interference, and (2) this device must
accept any interference received, including
interference that may cause undesired
operation. See 47 CFR Sec. 15.19(a)(3).

Any changes or modifications to this device by
the user could void the user's authority to
operate the equipment. See 47 CFR Sec. 15.21.

DONE
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Hearing aid compatibility (US,
Canada)

& D

In the US, specific hearing aid compatibility
(HAC) performance ratings can help clarify how
certain wireless phones and hearing aids may

perform together. HAC compliant wireless
phones are capable of working with hearing

aids that have a minimal immunity rating of at
least 2. The immunity rating indicates how
susceptible a hearing aid is to picking up
interference from a digital wireless phone. It
can rate the performance of the hearing aid for
either microphone and/or telecoil coupling.
Some hearing aids are more immune than
others to this interference noise, and phones
also vary in the amount of interference they
generate. The US performance rating system for

DONE
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HAC compliant wireless phones is as follows:

The "M" (microphone) indicates that the
product has been tested and rated for acoustic
coupling. The “T” (telecoil) represents that the
product has been tested and rated for inductive
coupling. The higher the “M" or “T" rating, the
less likely the hearing aid user will experience
interference when the hearing aid is set to the
respective microphone or telecoil mode. The
highest values to date are 3 and 4 (e.g., “M4" or
“M3/T3"). To determine if a product is rated for
HAC, please look for the HAC rating or logo on
the phone's packaging. For a list of current HAC
models, visit v

v.motorola.com/hacphones 2.

Results will vary depending on the user's
hearing aid and hearing loss. If your hearing aid
happens to be vulnerable to interference, you
may not be able to use a rated phone
successfully. Trying out the phone with your
hearing device is the best way to evaluate it for
your personal needs. To couple the device to

DONE
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your p ona eed 0 d 0

your telecoil equipped hearing aid, switch your
hearing aid to the “T" or telecoil setting. Then,
enable the Hearing Aid mode feature on your
Motorola phone at APPS > Phone > « > Settings
> Calls > Accessibility.

Motorola Mobility hearing aid compatible
phones have been tested and rated for use with
hearing aids for some of the wireless
technologies that it uses. However, there may
be some newer wireless technologies used in
this phone that have not been tested yet for use
with hearing aids. It is important to try the
different features of this phone thoroughly and
in different locations, using your hearing aid or
cochlear implant, to determine if you hear any
interfering noise. Contact your service provider
or Motorola for information on hearing aid
compatibility. If you have questions about return
or exchange policies, contact your service
provider or phone retailer.

DONE

11



Settings>System>Legalinformation>RFinformation>Radio
frequency (RF) energy > Exposure to RF energy & device
operation
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Your mobile device contains a transmitter and
receiver of RF energy. It is designed to comply
with regulatory requirements concerning human
RF exposure.

For optimal device performance, and to stay
within the RF exposure guidelines:

« Hold your mobile device normally at your
ear when talking on it.

When using the mobile device next to your
body (other than in your hand or against
your head), maintain a distance of 5 mm
from your body to be consistent with how
the mobile device is tested for compliance
with RF exposure requirements.

If you use your mobile device with a case or
holder, make sure it maintains the required
separation distance and has no metallic
parts.

DONE





