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Legal, safety, and regulatory

Whereis my legal, safety, and regulatory information? Inorderto provide
you with better access to this important information, we've made the
materials accessible fromthe phone's Settings menu

andontheweb. Reviewthese materials priortousing your phone. To
accessthe materials from aconnected phone, swipe up from the home
screen and tap Settings > System > Legal information, and selecta

topic. Toaccess the materials onthe web, visit www.
motorola.com/device-legal.

Regulatory information (e-label). Your phone may use an electronic label (e-
label) that provides some regulatory information about

the phone. Toviewtheregulatoryinformation (suchas FCCID)for this
phone, on the phone, swipe up fromthe home screenand tap Settings>
System>Regulatoryinformation, orvisit www.motorola. com/device-

legal.

Battery charging. Charge your phone using a compatible Motorola
chargerorahigh-powerUSBportonaPC. Youcanleaveyour phone
connected to the charger even after it's fully charged. Don't worry, you
can'tovercharge your phone.

%’D t charg erour phone in temperatures below 0°C (32°F) orabove
On\yuse Motorola -approved batteries, which containsafety circuitry
and aredesignedtogive(hebes(performanceinyour phone.
Drn])n’tuseadamaged chargerorchargercabletocharge your
phone.

Don'tusetools, sharpobjects, orexcessiveforcetocleanthe USB
port, as this may damage your phone.

Always plugyour chargerintoanelectrical outletthatis easily
accessible, and unplug your charger from the electrical outlet when
notinuse.

Don'ttrytochargeyourphonewhenit'swet.

Note: Otherbrandclass2 Limited Power Source USB chargersthat comply
withUSB1.1,2.0,3.0,orgreater, and complywithEN301489- 34
IEC/EN60950-10requivalentcanbe used. Chargersthatdonot comply
with these standards may be unsafe, and may cause slow charging,
productdamage, orreduced phoneperformance.

Distractions. Using your phone in some circumstances could distract
youandmay cause adangerousssituation. Be aware of your surroundings
andenvironmentalhazards whenusingyourphone.

Driving precautions. Responsible and safe driving is your primary
responsibilitywhendrivingavehicle. Always obeylocallawsand
regulations.

Qai hlack in& di o

t.Prolonged use of any phone
maycause discomfortin hands, fingers, arms, neck, andother parts of your
body, and may cause eyestrainand headaches. Itis
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good practice to use your phone in a safe area with comfortable
ambient lighting, and take frequent breaks if you feel discomfort. Seek
medical advice if symptoms persist.

Inrarecases, flashing patterns orlights, for examplein video games or
movies, may cause seizures orblackouts. Ifyousufferany seizures or
blackouts, orhave ahistory of seizures, stop using your phone and seek
medical advice.

Medical devices. If you use an implantable pacemaker or defibrillator, or
other medical device, consult your healthcare provider and the device
manufacturer’s directions before using this phone.

If you use a pacemaker or defibrillator, the FCC recommends that you
observe the following precautions:
+ ALWAYSkeepthe phonemorethan20centimeters (8inches) from
the pacemaker or defibrillator.
+ Usetheearfurthestfromthe pacemakeror defibrillatorto
minimize the potential for interference.
+ TunOFFthe phoneimmediatelyifyouhave anyreasonto
suspectthat interference is taking place.
Important: Some products contain magnets. Always keep products with
magnets morethan20cm. (8 mgfrom medical devices, suchas
pacemakers, internal cardiodefibrillators or other devicesthatcan be
affectedbyamagneticfield. Also, keepaway fromcreditcards, ID cards and
othermediathat use magnetically encodedinformation.

Childrenandanimals. Keepyourphoneandits accessories away from
small children and animals. These products are not toys and maybe
hazardous to small children and animals. For example, a choking
hazard may existfor small, detachable parts. Keep plastic bagsaway from
babies and childrentoavoid dangerof suffocation and choking.
Supervise access. If children use your phone and accessories, monitor
their access for their safety, and to help prevent lossofdataorunexpected
chargesfordataorapppurchases.

Glass parts. Some parts of your phone, like your screen, could be made of
glass. Ifthe glass breaks, chips, or cracks, do nottouch or attemFtto
removeit. Stopusing your phone untilitcan berepaired by a qualified
service center.

Use&care. TocareforyourMotorolaphone, please observethe
following:

+ Liquids.Don't expose your phone to water, rain, extreme

humidity, sweat, or other liquids.

Drying. Inthe eventyour phone s exposed to water, dry your phone
and portsthoroughly with asoft, clean cloth. Don't put your phoneina
microwave oven, conventional oven, or dryer.

Extremeheatorcold. Don'tstore or use youré)hone in
temperatures below -20°C (-4°F) or above 35°C (use) 60°C

(140°F) (storage). For charging temperatures see “Battery
charging” page 1.
+ Dustanddirt.Don'texpose yourphonetodust, dirt,sand,food,
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or similar materials.

Cleaning. Tocleanyourphone, useonlyadrysoftcloth. Don't use
chemicals or compressed air.

Shockand vibration. Don't drop your phone or expose it bstrong
vibration.

Protection. To help protect your phone, always make sure that any
available connectors, compartments and removable covers are closed
and secure,andavoid carryingitwith hardobjects such as keys or
coins.

LED light safety. Some products use an LED light source (such as a
camera flash, flashlight, or projector), which is safe when used as
intended. Avoid staring directly at the LED light source, which may cause
discomfort or temporarily impair vision.

Operational warnings. Obey all posted signs when using phones in public
areas.

+ Potentially explosive areas: Potentially explosive areas are often,
butnotalways, posted and caninclude blasting areas, fueling
stations, fuelingareas (such as below decks onboats), fuelor
chemicaltransferorstoragefacilities, orareaswherethe aircontains
chemicalsorparticles, suchasgrain dust, or metal powders.
Turnoffyour phone before entering such anarea, and donot charge
batteries. Insuchareas, sparkscanoccurand cause an explosion
orfire.

Symbol key: Your charger, phone, battery (if user-removable), phone
?\sp\ay, user's guide, or packaging may contain symbols, defined as
ollows:

Important safety information follows.

The package and paper products that came with
your phone can be recycled.

E9T8

Don'’t dispose of your battery or phone with
¥our household waste. See “Disposal & recycling”
for more information.

| @S>

>
2

Pon'tdispose ofyourbatteryorphoneina
ire.

For indoor use only.

@l
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Listeningathighvolumeto musicor voice
throughaheadsetorheadphonemay
damage yourhearing.

Usage. This phone supportsappsandservicesthatcouldusealotof data, so
make sure your data plan meets your needs. Contactyour service provider
for details. Certain apps and features may notbe available in all
countries.

Warranty. This product is covered by Motorola’s limited warranty. To
reviewthewarrantyonyourphone, swipeup > Settings> System >
Legal information > Warranty, or visit www.motorola. com/device-legal.
Youmay alsoobtaina copy ofthe warranty by contacting Motorola at:
Motorola Mobility LLC, Attention Customer Service—Warranty Request,
222 West Merchandise Mart Plaza, Suite 1800, Chicago, IL60654.

Arbitration&opt-out. Exceptwhereprohibitedbylaw,any controversy
orclaimarisingoutoforrelatingtoany Motorola productwillberesolvedby
bindingarbitration, instead of in court, unlessyouopt-out. Toopt-out,send
awrittenrejectionnotice within 30 days of purchase that includes your
name, address, phone
number, phone, and phone serial number, and tells Motorola that you are
rejecting this Arbitration provision to: Motorola Mobility LLC, 222 West
Merchandise Mart Plaza, Suite 1800, Attn: Arbitration Provision Opt-Out,
Chicago,|L60654orarbitra@motorola.com,Tolocate éourphone’sseria\
gMEI)number, swipeupfromthehomescrreen andtap Settings >
ystem>Aboutphone. Formoreinformation
onthisarbitrationprovision, on your phone, swipe up> Settings > System>
galinformation > Arbitrati dopt-out, or visit www.
motorola.com/device-legal.

RoHS statement. RoHS compliant as per India E-waste
(Management) Rules.

World Health Organization advice. Organizations such as the World
Health Organization (WHO)and the US Food and Drug Administration

have stated that if people are concerned and wanttoreducetheir
exposuretheycoulduseahandsfreeaccessoryto

keepthe phone away fromthe head and body during phone calls, orreduce
the amount oftime spent on the phone.

Note: This guidance is included as a precaution, per the requirements of the
Government of India. The scientific consensus is that there are no known
RF health effects from the use of phones.

Battery. Your battery is marked with a recycle o,
symbol like this one. For more information, visit (¢3S
hitp://www.baj.or.jp/. e
Li-ion00
4
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Allergens. Trace amounts of an allergen maybe added during
manufactureofaphoneordevice componentthatmaycause discomfort
for some individuals, This approach is common for many types of products.
Werecommendthatyoumonitorany products thatmaybeinprolonged
contactwithyourskin, andremovethemif you experience skinirritation.

Adapter .Adapter shall be installed near the equipment and shall be
easily accessible

Location services. Your phone can provide information about
approximatelocationtoapplications, using sourcesincluding GPS, AGPS,
and Wi-Fi. GPS (Global Positioning System) uses government- operated
satellites that are subject to changes img)\emented in accordance with
Department of Defense policy and the Federal RadioNavigationPlan.
These changes may affectthe performance oflocationtechnologyonyour
phone. AGPS (Assisted Global Positioning System)uses yourwireless
service provider's network

toimprove GPS performance. Airtime, data fees, and/or additional
chargesmayapplyinaccordancewithyourservice plan. Contact your
wireless service provider for details. Your phone canalso

use Wi-Fi signals to determine your approximate location, using information
from known and available Wi-Fi networks.

Phonestransmitlocation-basedinformationwhenconnectedtoa wireless
network or when using other location technologies like GPS. If you use
applications that require location-based information such as driving
directions, your phone will providelocationinformation

tothem. These applicationsmay sharelocationinformationwith third
parties, including your wireless service provider, applications providers,
Motorola, Lenovo, and otherthird parties providing services.

Emergency calls: When you make an emergency call, the cellular
network may activate the AGPS technology in your phone to tell the
emergency responders your approximate location. AGPS has
limitations and may notworkin your area. Therefore:

+ Always tell the emergency responder your location to the best of

your ability; and
+ Remainonthe callforaslong asthe emergencyresponder
instructs you.
Phone security. Motorola understands that a safe and secure mobile
experience is important to everyone. Because some features of your phone
might affect your security, please follow these recommendations to
enhance protection of your phone:

+ Monitoraccess. Keep your phone with you and don'tleave it where
others might have unmonitored access. Use your phone’s security
and lock features, where available.

Keep software up to date. If Motorola or a software application/ vendor
releases a patch or software fix for your phone that updatesthe
phone’s securityis released, installitas soon as
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possible.

Secure personal information. Your phone can store personal

informationinvarious locations, includinga SIM card, memory card,

andphonememory. Be suretoremove orclearallpersonal information

before you recycle, return, or give away your phone. You can also

backup your personal data to transfer to a new phone.

User privacy. Motorola and Lenovo are committed to protecting and

appropriately usmg personal data and user information under our care. To

better understand what data Motorola and Lenovo may collect and use,

be sure to review the Motorola and/or Lenovo

grivacy policies linked within your phone (found at phone set-up and in
ettings). Please also be sure to take advantage of the privacy and

security controls and features within your phone.

Inaddition, please note thatwhenyourMotorolaproductis turnedon
forthefirsttime (andis connectedtotheinternet), the international mobile
station equipment identity (IMEI) number or serialnumber(SN)ofthis
producttogetherwiththeinformation

about the country and city where this product is first activated will be
registered with Motorola” and/or Lenovo; this will be a one-time
registration. Confirming the mobile phone/tablet's activation

will facilitate after-sales service to you by verifying the ﬁroduct’s authenticity.
For the registration, the data transmitted is less than 1KB.

Contact center. Japan: 0120-227-217.

NTC requirements. This telecommunication equipments is in
compliance with NTC requirements.

Contact centers.
Thailand 0018008526352 /+66 20269362

South Korea 0079885218264
Indonesia 0018038522246

Singapore 8008526007
Philippines 1800 1855 0288
Vietnam 120852302
Malaysia 1800817032
Hong Kong  2506-3888
Taiwan 00886 2 8758-6163
Australia 1300138823
New Zealand 0508 668676

European conformance (CE). The following information is applicable to
phones that carry a CE mark. Contact point: Regulatory Compliance,
Motorola Mobility UK Ltd., Redwood, Crockford Lane, Chineham
Business Park, Basingstoke, RG24 8WQ, UK.

Hereby, Motorola Mobility LLC declares that the radio c €
equipmentwith this declaration and bearing the CE mark
is in compliance with Directive 2014/53/EU.

The full DoC can be found at www.motorola.com/red. Use the search
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feature tofind your phone’s model ortype. Your phone’s model andtype
may be underthe battery, underthe rearcover, oronthe exterior of the
phone.

This phone, containing all Turkish characters, complies with the ETSI
TS 123.038 V8.0.0 and ETSI TS 123.040 V8.1.0 technical
specifications. It also complies with EEE regulations.

Exposure to RF energy & phone operation. Your phone contains a
transmitterandreceiver of RF energy. ltis designed tocomply with
regulatory requirements concerning human RF exposure. For optimal phone
performance, andto stay withinthe RF exposure guidelines:

Hold your phone normally atyour ear when talking oniit.

When usingthe phone nextto your body (otherthaninyour hand or
againstyour head), maintain a distance of 5mm from your body to

be consistentwith how the phone is tested for compliance with RF
exposure requirements.

If you use your phone with a non-Motorola accessory case or
holder, make sure the accessory maintains the required
separation distance and has no metallic parts.
Note:Accordingtothe World Health Organization, ‘many studies have
been carried out over thelast twenty yearsto evaluate the risksthat
phones presenttohealth. Upto now, the negativeimpact onhealthof using
phones has notbeen proven” (LeafletNo. 193). In accordancewith French
regulations, weare obligedtoincludethe following recommendations
regarding precautionary measures: you canlimityourexposuretoradio-
frequencyenergya)byusingyour phoneinareaswith good network
coverage, orb)byusingahands- freekitto keep your phone away from
yourhead and body. Inthis latter case, pregnantwomenare advisedto
keeptheirphoneaway fromtheirabdomen. ltisalsorecommendedthat
agglescems keep theirphonesaway from the lower partoftheir
abdomen.

Importer company. Lenovo Technology B.V. Merkezi Hollanda Turkiye
Istanbul Subesi. Palladium Tower Is Mrk. K.Bakkalkdy Mh. Halk Cad.
Kardelen Sokak No:2/1 Kat:3. Ofis No: 13 34746. Tel: +90 216 577 01
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00 Atasehir Istanbul Ttirkiye.

Servicelife. This producthas an expected servicelife of 5 (five) yearsas
determinedbythe TurkishMinistry of Customs and Trade.

Ukraine radio compliance. Hereby, the manufacturer, Motorola Mobility
LLC, declares that this radio equipment complies with Technical
Regulation of radio equipment. The full text of declaration of conformity is
available at http:/conf.lenovo.ual.

Unified product circulationmark.Compliance with the requirements of
Technical Regulations: Smartphone meets the requirements of TR CU
020/2011 “electromagnetic compatibility of technicalmeans.” Charger (AC
adapter) meetstherequirements of TR CU004/2011 “on safety of low-
voltage equipment.” TR CU 020/2011 “electromagnetic compatibil
of technical means.” Mark of conformity: I t

Russian compliance. Smartphone for personal and business use, d

for voice calls, sending text messages, data transfer, with support for
various connection profiles (Wi-Fi, Bluetooth, GSM, CDMA, etc.) and
applications.

Warotosutens: Motopona Mo6unwui JIN1C, 222 B. Mepyangvce Mapt Mnasa,
Cyute 1800, Yukaro, 1N 60654, CLUA (Motorola Mobility LLC, 222 W.
MerchandiseMartPlaza, Suite 1800, Chicago, IL 60654, USA)

Made in China. Representative: LLC Lenovo EE/A, 143401, Moscow Region,
Krasnogorsk, boulevard Stroiteley 4 bid 1, section A, 7 floor.

Importer: The name of Importer can befound on packagelabel/

sticker*.

Manufacturingdate: see packagelabel* line Date(the dateis

indicated in a format year-month-date).

*Accordingtothe standard GOST 2.601-2013 “Unified systemof design
documentation. Operational manual», article 5.1, clause 5.1.2,
sticker/labelis considered as type of operation manual.

Life cycle of the product: 2 years.

MOTOROLA MOBILITY LLC GLOBAL
LIMITED WARRANTY MOBILE PHONES

MotorolaMobility LLC, oritssubsidiaries, (“Motorola”)warrantsto the
original consumerpurchaser (“you”) thatthe Mobile Phone or Moto Mod
accompanying this warranty, and any in-box accessories which
accompany it (the “Products”), will be free of substantial defectsin
material and workmanship for the period notedinthe Addendum (see end
of section), beginning from the date of original consumer purchase
(“Warranty Period”) provided that the Products are used for normal
consumer purpose.

Note for Moto Mods owners: This warranty covers only the Moto Insta-
Share Projector, Hasselblad True Zoom, Moto Power Pack, Moto
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Style Shell Wireless Charging, Moto TurboPower Pack, Moto 360
Camera, and MotoSmartSpeakerwithAmazon Alexa, and Polaroid Insta-
Share Printer, Moto Game?ad, Moto Stereo Speaker, Moto Power Pack
&TV Digital, Moto Style Shell, and Moto 5G MotoMods. Third-party Moto
Mods are not covered by this warranty, but may be covered by aseparate
warranty thataccompanies them.

Repairsmade byMotorolaorits authorizedagentunderthis Limited
Warranty (“Warranty Service") are covered for the balance of the original
Warranty Period, orforthe periodnotedinthe Addendum, whichever is
longer. This Limited Warranty covers only a purchase of new Products from
Motorola or an authorized reseller or authorized distributorof Motorola
Productswhichareaccompaniedin-boxby this written Limited Warranty.
This Limited Warrantyis personal

to you and not transferable. No retailer or other third party is
authorized to make any representations on behalf of Motorola or to modify
this Limited Warranty.

Additionalwarranty coverageforthose Productsthat containthe
ShatterShield™ Display (not all products contain the ShatterShield ™
display, see printed manual for details). The ShatterShield™ display
consists of the internal display panel and embedded lens, which are
warranted against shattering and crackingforfour (4) years fromthe
original date of consumer purchase. Certain phonesmay

include a protective lens, screen protectors, or other similar extemal layers,
whicharenotcovered bythisadditional warranty. All other limitationsand
exclusionscontainedinthisLimited Warranty (see “What is not covered”
section), including scratches and other cosmeticdamage, intentional
damageorabuse, andnormal wear andtear, applytothe components of
the ShatterShield ™ display.

THISWARRANTY GIVES YOUSPECIFIC LEGALRIGHTS,ANDYOU MAY
HAVEOTHERRIGHTS THAT VARY BY STATE,PROVINCE OR COUNTRY.
FORCONSUMERS WHOARE COVEREDBY CONSUMER PROTECTION
LAWS OR REGULATIONS IN THEIR COUNTRY OF PURCHASEOR, IF
DIFFERENT, THEIRCOUNTRY OF RESIDENCE, THEBENEFITS
CONFERREDBYTHISLIMITEDWARRANTYAREIN ADDITIONTOALL
RIGHTS ANDREMEDIES CONVEYED BY SUCH CONSUMER
PROTECTIONLAWSANDREGULATIONS.FORAFULL UNDERSTANDING
OFYOURRIGHTS YOUSHOULDCONSULTTHE LAWS OF YOUR
COUNTRY, PROVINCE OR STATE.

Whatwill we doif you make a claim under this

Limited Warranty?

Ifyoumake avalidclaimunderthis Limited Warranty, Motorola, orits
Authorized Service Providerwill, attheir discretion, either (1) repair the
Productusing new, used, orreconditioned replacement parts;
or(2)replacethe Productwithanewor likenew’reconditioned Product
thatisthe same orsimilartothe warranted Product; or

(3) refund the purchase price. Repaired or replaced products will be
returned to youintheir original factory configuration, plus any
applicable software updates, whichmay affectuse and/or
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compatibilitywiththird party applications (forwhichMotorolashall have no
liability). Any refunded or replaced Product shall become the property of
Motorola. Toobtain service under this Limited Warranty, theclaimshouldbe
madeinthe countrywhere the Productwas intendedforsale; otherwise
repairservicesarelimitedtotheoptions available in the country where the
serviceisrequested.

What is not covered?
ThisLimitedWarr hefollowingunlesstt
occurred becauseofadefecl|nmater|alsorworkmansh|p

(a) Normal wear and tear due to the normal aging of the Product,
including parts that are expected to deteriorate over time, such as
batteries, lens liners, or protective coatings.

g)) Cosmetic damage, including scratches, dents, and cracks to the
ducts.

(c) D byt ; M lahranded
j‘prmhlt‘f ies orsofty

pp!
(d) D: dbeyondth ble controlof Motorola,
|nc|ud|ngdamagecausedby(l)acmdem abuse, misuse; (ii) operahng
a Product outside its permitted or intended uses as deflned inthe
Producls User Manual, Quick Start Guide, Online Tutorials, and other
ided to you, includi useoftheProductsfor
commercial purposes (iii)improper care andhandling (e.g. subjecting
theProducttotemperaturesabove the temperature for which the
Product is approved), abuse or neglect (e.g. broken or bent
connectors, ports, or SIM/SD card slots); impactdamage (e.g.dropping
theProduct); (iv) contact withliquids, water,rain,extreme humidity,
unusuallyheavy perspiration, vapor or| other mmsture sand, food,

dirt or other similar ptforP Idas to

such ), ),butthen 1ly gewasnot
yincorrectlysecuringthephone’s p e.g.

f; "'.a‘. prop ', {[ '; {\I’Suchr -

or (e.g kedL ),orsubjecting aProductto

conditionsbeyondit: | ificati limits (e.g.IPx7,30

minutesin1 meteroffresh waler) or(v)flood,fire, earlhquake tornado
orotheracts of God notwithin Motorola’s reasonable control.

(e) Unauthorized service. Defects or damage resulting from

izedservice center
servicing, testing, adjusting, installing, maintaining, altering, or
tampering with the Products.

(f) Productsthathave been modified inany mannerwithoutthe written
permissionof Motorola,including Products (i) withserial numbers or
other manufacturer codes that have been removed, altered or
obliterated; (ii) withmismatched or duplicated serial numbers; (iii) with
brokenseals orotherevidence oftampering; or

(iv) whichhaveb difiedtoalterfunctionalityorcapability,
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or show evidence of attempts to modify them.

WARNING AGAINST UNLOCKING THE BOOTLOADER OR
ALTERINGAPRODUCT’S OPERATING SYSTEMSOFTWARE:
ALTERING A PRODUCT’S OPERATING SYSTEM, WHICH
INCLUDES UNLOCKING THE BOOTLOADER, ROOTING A PHONE
OR RUNNING ANY OPERATING SOFTWARE OTHER THAN THE
APPROVED VERSIONS ISSUED BY MOTOROLA AND ITS
PARTNERS FOR YOUR SPECIFIC PHONE MAY PERMANENTLY
DAMAGE YOURPRODUCT, CAUSE ITTOBE UNSAFEAND/OR
MALFUNCTIONANDANYDAMAGE THATIS CAUSEDTHEREFROM
WILL,UNLESSOTHERWISE STATEDBY MOTOROLA,NOTBE
COVEREDBY THISLIMITEDWARRANTY.

IMPORTANT: ITIS ILLEGAL TO USE THIS PRODUCT IF IT

CEASES TO COMPLY WITH THE GOVERNMENT
AUTHORIZATIONS THAT APPROVED ITS RELEASE.

THEREFORE, YOU MUST NOT MAKE CHANGES TO THE
PRODUCT AFFECTING ITS EMISSION, MODULATION,
TRANSMISSION CHARACTERISTICS, INCLUDING POWER
LEVELS, OPERATING FREQUENCIES AND BANDWIDTHS, SAR
LEVELS, DUTY-CYCLE, TRANSMISSION MODES AND THE INTENDED
METHOD OF USE OF THE PRODUCT.

(g) Defects,damages,orthefailureofthe Productduetoanythird party
communication service or network yousubscribe toor use with the
Product.

(h) Software, either embedded in, downloaded to, or panied with the
Products.

TO THE EXTENT PERMITTED BY APPLICABLE LAW,
MOTOROLA SPECIFICALLY DISCLAIMS ANY AND ALL
STATUTORY OR IMPLIED WARRANTIES, INCLUDING,
WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT, ALL
WARRANTIES AGAINSTHIDDEN ORLATENT

DEFECTS, AND MOTOROLA DOES NOT WARRANT THAT THE
OPERATION OF ANY PRODUCTS OR SOFTWARE COVERED
UNDER THIS LIMITED WARRANTY WILL MEET YOUR
REQUIREMENTS, WORK IN COMBINATION WITH ANY
HARDWARE OR SOFTWARE APPLICATIONS OR THIRD PARTY
SERVICES, BE UNINTERRUPTED, ERROR-FREE, OR
WITHOUTRISKTO,0RLOSS OF, ANYINFORMATION, DATA,
SOFTWARE ORAPPLICATIONS CONTAINED THEREIN, OR THAT
DEFECTSIN THE PRODUCTS OR SOFTWARE WILL
BECORRECTED.WHERESUCHSTATUTORYORIMPLIED
WARRANTIES CANNOT LAWFULLY BE DISCLAIMED, THEN TO THE
EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALLBE
LIMITED INDURATIONTO THE DURATION OF THE EXPRESS
LIMITED WARRANTY CONTAINED HEREIN AND

THE REMEDIES OF REPAIR, REPLACEMENT, OR REFUND AS
DETERMINEDBYMOTOROLAINITSSOLEDISCRETIONSHALL BE
THEEXCLUSIVE REMEDY OF THE CONSUMER.NO ORAL
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OR WRITTEN REPRESENTATIONS MADE BY MOTOROLA OR

ANY SELLER, RESELLER OR DISTRIBUTOR OF THE

PRODUCTS, INCLUDING EMPLOYEES AND AGENTS THEREOF, SHALL
CREATE ANY ADDITIONAL WARRANTY OBLIGATIONS, INCREASE
THE SCOPE, OR OTHERWISE MODIFY IN ANY MANNER THE
TERMS OF THIS LIMITED WARRANTY.

TO THE EXTENT PERMITTED BY APPLICABLE LAW,
MOTOROLA SPECIFICALLY DISCLAIMS ANY AND ALL
LIABILITY, WHETHER IN CONTRACT, TORT OR UNDER OTHER
LEGAL THEORY (INCLUDING NEGLIGENCE), FOR DAMAGES

IN EXCESS OF THE PURCHASE PRICE OF THE PRODUCTS, OR
FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES OF ANY KIND, OR LOSS OF REVENUE ORPROFITS;
LOSS OF BUSINESS; BUSINESS INTERRUPTION; LOSS OF
OPPORTUNITY; LOSS OF GOODWILL;LOSSOFREPUTATION;
LOSSOF,DAMAGETO, OR CORRUPTION OF INFORMATION, DATA,
SOFTWARE OR

APPLICATIONS (INCLUDINGANY COSTSASSOCIATEDWITH
RECOVERING, PROGRAMMING, OR REPRODUCING ANY
INFORMATION, DATA, SOFTWARE OR APPLICATIONS STORED ONOR
USEDWITHMOTOROLAPRODUCTS, ORANY FAILURE TO
MAINTAINTHECONFIDENTIALITY OF ANYINFORMATION OR DATA
STORED ON THE PRODUCTS); OR OTHER FINANCIALLOSS
ARISINGOUTOFORINCONNECTION

WITHTHE ABILITY ORINABILITY TO USE THE PRODUCTS OR
SERVICESPROVIDEDUNDERTHISLIMITEDWARRANTY. BY
MAKING A CLAIM UNDER THIS LIMITED WARRANTY YOU
ACKNOWLEDGE THAT YOU UNDERSTAND THE ABOVE
DISCLAIMERS OF LIABILITY.

SOME STATES OR JURISDICTIONS DO NOT ALLOW THE
LIMITATIONOREXCLUSIONOF INCIDEN

CONSEQUENTIAL DAMAGES, OR THE EXCLUSION OR

LIMITATION ON THE LENGTH OF AN IMPLIED WARRANTY, OR
THELIMITATION OREXCLUSIONOF DAMAGESFOR PERSONAL
INJURIESCAUSEDBYN EGLIGENCE,SOTHE ABOVE
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.THIS
WARRANTYGIVES YOUSPECIFICLEGALRIGHTS, AND YOUMAY
ALSOHAVE OTHERRIGHTS THATVARY FROM STATE OR
JURISDICTION.

My Product needs service, what should | do? Locate your
valid proof of purchase, showing the date of purchase, you will need it to
obtain warranty coverage.

~

. Beforeattemptingtodiagnose orrepairany Product, please

backupallsoftware, applications, andother data, including
contacts, photos, music, games, whichwillbe erasedduring the
repair process and cannot be reinstalled by Motorola and Motorola
shall have no liability therefore.

Reviewtheonline Motorola customersupportwebsite atwww.
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motorola.com for troubleshooting information.

Ifthe Productisstillnotfunctioning properlyafteryouhave followed
troubleshooting instructions suggested on this website, please contact
Motorola using the contact details provided on the customer support
page of www.motorola.com.

If your Product is covered by this Limited Warranty, you may be
required to download, or otherwise obtain and accept software
updates. You are responsible for any third party data costs
incurred when obtaining the downloads.

Before we can provide any further support under this Limited Warranty
you must first comply with the warranty processes outlined above, and
any repair instructions provided by Motorola.

5. Ifthesoft pdated tfix the pi ,youwill receive
instructions on howand whereto shipthe Productfor evaluation.You
mustsupply: (i) proofof purchase; (i) awritten descriptionofthe
problem; (iii)the name of yourmobile networkserviceprovider, if
applicable; and(iv)yourhomeand email address and telephone
number. Motorola reserves the rightto charge youforthe cost of
shipping the Producttoand from the authorized service center.

Ifthe Productisnotcovered bythisLimited Warranty (and you do
nothave any otherstatutory rightsinyour place of

residence), Motorola will inform you of the availability, price, and other
conditions applicable to such out-of-warranty repair of the Product.

Addendum: Warranty periods by country

w

-~

o

Country/Region Warranty Period (Months)
Phone & Moto Mod/Charger/
Earphone/Non-Removable
Battery/Removable Battery

Country XIXIXIXIX

Guarantee policy (Mexico only)

This Guarantee Policy represents the only guarantee that applies to
personal communication Products and Accessories of the Motorola
Trademark that are purchased in Mexico.

Items covered by this Guarantee

It protects the manufacturing defects and hidden defects of the “Products”
and “Accessories” (such as batteries, antennas, chargers, wired
headphones and wireless phones) of the Motorolatrademark, describedin
the spacethatforsuchpurposeisestablishedon

the back of this Guarantee Policy, which covers all of the parts,
components, accessories and labor of Motorola Products, as well as
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the transportation costs that derive from fulfilling this policy, within its
service network.

The Motorola “Products” that this guarantee protects may be: (a) cellular
phones, (b) smart phones (pocket computer and cellular phone), (c)
beepers, (d) two-way radios, (e) wireless phones.

Motorola, free of charge for you, shall have the optiontorepairor replace
the “Products”, “Accessories” and components that present problemsand
arecoveredbythe Guarantee. MotorolaComercial,
S.A.deC.V.shalluseused, equallyfunctioning, refurbished, repaired or
secondhandparts orspare partstorepairthe ‘Product.” Software updates
shall not be provided.

Duration of the Guarantee

The duration ofthe guarantee shall be one year starting from the purchase
date of the new “Product’or “Accessory” at an authorized establishment.

Procedure for exercising the Guarantee
Todemandthefulfillment of this guarantee, the address where the “Product”
or “Accessory” was purchased must be sent to the address ofthe Person
Responsibleforthe“Products” and “Accessories”in Mexico:

Motorola Comercial S.A. de C.V.

Paseodelos Tamarindos No. 100, Piso 1, Oficina 101
Col. Bosques de las Lomas

Del.Cuajimalpa

Meéxico, Ciudad de México, C.P. 05120 Nimero
telefonico: 01 800 021 0000

ortothe address ofthe authorized service center (which youcan consult
freeof chargeby calling018000210000) and presenting the “Product” or
“Accessory” withits parts and components.

Toexercisethisguarantee, youmustpresentthe ‘Product” or
“Accessory” and this Guarantee Policy duly sealed by the
establishment where it was purchased. In the event thatthis

policy was not established on the date in which the “Product” or
“Accessory” was purchased, you must present the receipt from this
purchase.

Limitations or exceptions of this Guarantee

The guarantee shall not be valid:

Whenthe “Product” or“Accessory”has beenusedinconditions
different than normalconditions.

When the “Product” or “Accessory” has not been operated in
accordance withthe accompanying usage instructions.

Whenthe “Product”or“Accessory”has been changed or

repaired by peoplewhoarenotauthorized bythe national
manufacturer, importer or respective responsible retailer.

Motorola shall notify the consumer if the service request is covered
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bythisguarantee policy;intheeventthatitisnot covered, Motorola shall
informthe consumeroftheavailability, pricesand other conditions that
apply to repairing the “Product”.

Motorola shall only replace the “Product” or *Accessory”, upon turning
inthe “Product”or“Accessory” purchased. Formore information

about the “Product’ that needs repairs that are not covered by this
guarantee, pleasecall018000210000.

Productmodel: Product purchase date:
Seal of authorized distributor or establishment where Product was purchased:

Note: In other countries, consult the local guarantee laws and regulations and
your local Motorola office.

Comision de Regulacion de Comunicaciones (CRC). To find the CRC
approval letter for the phone, visit http://www.siust.gov.co/siic/
publico/terminal-homologada..

Thisphone works with4GLTEtechnology andisenabledtooperate onthe
band 4 - AWS and band 7 - 2,600 MH, for more information visit
www.motorola.com/support.

Information for Chile. This equipment complies with exemption
resolution No. 403 of 2008, and its amendments, from the
Telecommunications Undersecretariat regarding electromagnetic
radiation.

Service & Repairs. If you have questions or need assistance, we're hereto
help. Gotowww.motorola.com/support, where youcan selectfroma
number of customer care options.

Copyright & Trademarks.MOTOROLA, the stylized Mlogo, MOTO, and
the MOTOfamilyofmarksaretrademarksorregistered trademarks of
Motorola Trademark Holdings, LLC.LENOVOisa trademarkof Lenovo.
Allother product or servicenames arethe property of their respective
owners.

© 2019 Motorola Mobility LLC. All rights reserved.

Motorola Mobility LLC

222 W. Merchandise Mart Plaza

Chicago, IL 60654_

www.motorola.com
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Warranty Card
No.:

Customer Name:

Address:

Email:

Phone:

Model:

IMEINumber1:

IMEINumber2:

Serial Number:

Part Number:

Dealer Name:

Date of Purchase:

Official distributor:

Dealer’s Stamp:

Dealer’s Signature:

C s Si

9!

Part A for seller
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Warranty Card
No.:

Customer Name:

Address:

Email:

Phone:

Model:

IMEINumber1:

IMEINumber2:

Serial Number:

Part Number:

Dealer Name:

Date of Purchase:

Official distributor:

Dealer’s Stamp:

Dealer’s Signature:

C s Si

9!

Part B for customer
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Warranty Card

Product name .. Serial number / IMEI

Lenovo (MotorolaMobilityLLC)guaranteesthateverypurchased Lenovo
hardware product is free from material and quality defects in case ofnormal
useofthe productduringthe warrantyperiod.

Thewarranty periodforthe purchased productis 24 months from the
original date of purchase stated onthereceiptorinvoice, unless otherwise
specified by Lenovo. The above mentioned warranty periodalso
appliestotheaccessoriesincludedintheproduct.

The warranty rights will be exercised upon presentation of
.............................. and confirmation that the entries in the warranty card
are in conformity with the actual state of affairs.

Depending onthetype offaultandthe level of support selected, the
customer will be informed about further service procedures. If theproduct
needstobe deliveredtothe maintenanceservice, the productshouldbe
deliveredinacompany packaging orinarigid box withintact flaps,
secured inside with asuitable cushioning material. Eachitem should
be wrapped separately.

Anyproductdefectsdiscoveredduringthewarranty periodwillbe repaired
orreplacedfreeof charge. Thetimeduringwhichdefective productsremain
inrepairisnotincludedinthe warrantyperiod. The maximum permitted
repairtimeis 14 calendar days fromthe date the e%uipmentissubmitted to
repair. Themethod of defectrepairis determined by the guarantor.

Duringthewarrantyperiod, the guarantorwillreplacethe product withan
analogous one or anothermodel, free from defects, withnoworse
technical parametersif:

+ thereported defectis not removable, or

+ the warranty service cannot be performed within the

aforementioned period.

The Warranty Card should be filled in completely and legibly, signed by the
seller and the buyer, and should not contain any deletions, corrections,
etc.

The warranty does not cover mechanical damage, defects caused by
improperuse or use ofthe Eroductinconsistemwiththe oFerating manual
aswell as defects caused by random events. Mechanically damaged
parts of the device lose their warranty.

The warranty does not cover the restoration of the customer’s data or
software.

Themaintenanceservicemayrefusewarrantyrepairintheevent of an
inconsistency of product serial numbers with serial numbers containedin
the Warranty Card, illegible records, change orlack of product serial
number, detecting unauthorized repairs, breach of warranty seals of the
productorits components, or use of the
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product contrary to its intended purpose.

Thiswarranty with respectto consumer goods does not exclude, limit or
suspend the purchaser's rights under the warranty provisions for defects in
the sold item.

Inthe case of reporting adefectnotcovered bythe warranty, the
authorized Lenovo service may charge the Claimant with the costs of
diagnostics andlogistics.
Thiswarrantyisthe solewarranty ofthe CustomerinPoland. The
guarantor of the device is:

Lenovo (Motorola Mobility LLC) Branch in Poland, ul. Gottlieba Daimlera
1, 02-460 Warsaw. Hotline: +48 223 07 360

Date of Date of receipt | Type of fault | Stamp of the
Acceptance service
for Service facility
Remarks:

Dateofsale .........cccccoeuevrerneee.. Stamp and signature of seller

Authorized Lenovo service:
Regenersis (Warsaw) Limited, Janki, ul. Falencka 1B, 05-090 Raszyn Hotline:
+48 22 703 41 00 open: Monday-Friday 8:30-18:00 www.ctdipolska.pl
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