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This  is  a  l egal  agreement between you,  the end-user,  and Motorola,  Inc . ,  ( “Motoro la ”) .  The 
Wisdom™ Operat ing  System (“Wisdom OS”) ,  the  Appl icat ions  pre ins ta l led in your  
Accompl i™ mode l  009,  and the PC Partner,  (co l lec t ive ly  “Sof tware”) ,  a re l i censed by  
Motoro la to you,  and any subsequent  t rans feree of  the Sof tware for  use only  under  the  
terms set  for th  here.  Please read th is  Sof tware  L icense Agreement  ( “Agreement ” ) .  By 
ins ta l l ing,  copying or  using the Sof tware,  you agree to  be bound by a l l  the  te rms o f  th is  
Agreement .  I f  you do  not  agree  wi th the terms of  th is  Agreement ,  p rompt ly  re tu rn  the  
Accompl i  009 and the  unused Sof tware to the  p lace f rom which you obta ined them fo r  a  fu l l  
re fund.

*5$17�2)�/,&(16(

Motoro la grants  you a l imi ted,  non-exclusive,  revocable l i cense to use the executable-code 
vers ion of  the Wisdom OS and the Appl icat ions for  your  persona l  use on a s ing le Motoro la  
Accompl i  009;  and Motorola  grants you a  l imi ted,  non-exclusive,  revocable l i cense to use 
the executab le code vers ion of  the PC Partner  for  your  persona l  use  on a s ingle  personal  
computer.  Al l  r igh ts  not  expressly  granted  to  you  are  reserved by Motorola .

&23<5,*+7

The Sof tware is  owned by  Motoro la and is  protec ted by Un i ted Sta tes copyr ight  laws and 
internat ional  t reaty p rov is ions .  You acknowledge tha t  no  t i t le  to  any  in te l lec tual  p roper ty  in  
the Sof tware is  t rans fer red  to  you .

/,0,7$7,216

Except  as  otherwise expl ic i t l y  permi t ted  i n th is Agreement ,  you may not :  a. )  mod i fy,  
t ransla te or  adapt  the  Sof tware o r  c rea te  der iva t i ve works  o f  the Sof tware  or  any par t  
thereof ;  b. )  decompi le,  d isassemble,  reverse eng ineer,  or  otherwise at tempt  to der ive the 
source code of  the Sof tware;  c . )  copy (except  to ins ta l l  the  Wisdom OS and the 
Appl icat ions into a s ingle  Motoro la  Accompl i  009;  and except  to make one arch iva l  back-up 
copy o f  the  PC Par tner ) ,  re -d ist r ibute,  encumber,  se l l ,  rent ,  loan ,  lease,  sub- l icense,  
assign or  o therwise t ransfer  your r ights  to the Sof tware;  or  d . )  remove or  a l ter  any  
t rademark,  logo ,  copyr ight ,  or  o ther  propr ietary no t ices  in the Sof tware.  You may t rans fer  
a l l  your  r igh ts  to the Sof tware under th is Agreement  to another  person by  t rans ferr ing,  on a  
permanent  basi s,  to  such other  person the  Motorola  Accompl i  009 on which the Wisdom OS 
and Appl icat ions  are ins ta l led ,  o r  by  t ransfer r ing,  on a permanent  basis ,  to  such other  
person the persona l  computer  on which the  PC Par tner  is  insta l l ed;  provided tha t  you  
re ta in no  copy of  the Sof tware and that  the t rans feree agrees to a l l  the  te rms o f  th is  
Agreement .
� $FFRPSOL�����8VHU¶V�*XLGH
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The Sof tware is  no t  faul t - to le rant  and  i s  no t  des igned,  manufactured or  in tended for  use  in 
hazardous envi ronments requ i r ing fa i l -safe  per fo rmance,  such  as in  the operat ion of  
nuc lear  fac i l i t ies ,  a i rc ra f t  navigat ion  or  communicat ion  systems, a i r  t ra ff i c  cont ro l ,  
implan table  human med ica l  dev ices,  ex ternal  human l i fe-suppor t  machines ,  exp los ives 
cont ro l  dev ices,  submar ines ,  weapons sys tems,  or  in  cont ro l l ing the  operat ion  of  mov ing  
motor  vehi c les,  in  wh ich  the fa i lure of  the Sof tware could  lead  d i rect ly  to  death ,  persona l  
in ju ry,  o r  severe  physical  or  env i ronmenta l  damage ("High Risk  Act iv i t ies" ) .  You agree not  
to use the Sof tware in H igh Risk  Act iv i t ies.

8��6� �*29(510(17�5(675,&7('�5,*+76

The U. S.  Government  acknowledges Motoro la ’s  representa t ion tha t  the  Sof tware  and i ts  
documentat ion were  developed at  pr ivate expense and no  par t  o f  them is  in  the  publ ic  
domain and that  the Sof tware is  Rest r ic ted Computer  Sof tware as  that  term is  def ined in 
Clause52.227-19(FAR)  and is  Commercia l  Computer  Sof tware as  that  te rm is def ined  in 
Subpart  227.471 DFARS).

5(675,&7('�5,*+76�/(*(1'

Where appl icable,  use ,  dupl icat ion or  d isc losure by  the U.  S.  Government is  subjec t  to  
rest r i c t ions as  se t  for th in  subparagraph(c)  (1 )  ( i i )  o f  the R ights  of  Techn ica l  Data and 
Computer  Sof tware c lause at  DFARS 252.227-7013.  Cont rac to r /manufacturer  is  Motoro la 
Inc. ,  1303 E.  A lgonqu in Rd. ,  Schaumburg,  IL 60196.

(1*/,6+�(;3257�/$:�$6685$1&(6

You hereby agree  to  comply  fu l ly  wi th a l l  appl icab le in terna t ional  and na t i onal  l aws that  
app ly to th is  so f tware ,  i nc luding the U.S.  Expor t  Admin ist rat ion Regu lat ions .   You hereby 
agree to  comply wi th  a l l  end-user  and dest inat ion res t r ic t ions  issued by  the U.S.  and other  
government  agenc ies .   You agree that  you wi l l  not  expor t  the Sof tware  wi thou t  the 
appropr ia te U.S.  export  l i cense or  other  appropr iate  export  au thor iza t i on that  may be 
requi red by any other  government agency.

*(1(5$/

This  Agreement wi l l  be  governed by the laws o f  the Sta te  of  I l l ino i s,  U.S.A. ,  except  for  tha t  
body of  law dea l ing w i th  conf l i c ts  of  law.
�
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Motoro la warrants  that  each copy  of  the Sof tware wi l l  be  f ree f rom physical  de fec ts  in  the 
media  tha t  tangib ly  embodies the copy for  a  per iod of  n inety (90)  days f rom the date the  
product  accompany ing  the Sof tware  was purchased by  you.  Motoro la,  a t  i ts  opt ion,  wi l l  a t  
no charge repai r  o r  rep lace the  med ia of  the  Sof tware that  con ta ins  defec ts  in  mater ia l s  or  
workmansh ip in  the  media.  No updates are prov ided.  Motorola  makes no  war ran ty  or  
representat ion  that  the Sof tware wi l l  meet  your  requi rements  or  w i l l  work in  combinat ion  
wi th any hardware or  appl ica t ions  sof tware p roducts  prov ided by th i rd par t ies ,  that  the 
operat ion of  the  Sof tware  wi l l  be  unin terrupted or  error  f ree ,  o r  that  a l l  defec ts  i n  Sof tware 
wi l l  be correc ted.   The ent i re  r isk  as to the qua l i ty  and per formance of  the  Sof tware  is w i th 
you.   EXCEPT FOR THE ABOVE NINETY (90)  DAY WARRANTY,  THE SOFTWARE IS 
PROVIDED WITHOUT FURTHER WARRANTY OF ANY KIND,  EITHER EXPRESS OR 
IMPLIED,  INCLUDING,  BUT NOT LIMITED TO,  THE WARRANTIES OF TITLE,  NON-
INFRINGEMENT, MERCHANTABILITY,  AND FITNESS FOR A PARTICULAR PURPOSE. NO 
ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY MOTOROLA,  ITS EMPLOYEES,  
DISTRIBUTORS,  DEALERS OR AGENTS SHALL INCREASE THE SCOPE OF THE ABOVE 
WARRANTIES OR CREATE ANY NEW WARRANTIES.  SOME JURISDICTIONS DO NOT 
ALLOW THE EXCLUSION OF IMPLIED WARRANTIES,  SO THE ABOVE EXCLUSION MAY 
NOT APPLY TO YOU.  IN THAT EVENT,  ANY IMPLIED WARRANTIES ARE L IMITED IN 
DURATION TO NINETY (90)  DAYS FROM THE DATE OF DELIVERY OF THE SOFTWARE.   
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.  YOU MAY HAVE OTHER 
RIGHTS,  WHICH VA RY FROM STATE TO STATE.

/,0,7$7,21�2)�/,$%,/,7<

REGARDLESS OF WHETHER ANY REMEDY SET FORTH IN THE WARRANTY FAILS OF 
ITS ESSENTIAL PURPOSE,  IN NO EVENT WILL MOTOROLA BE LIABLE TO YOU FOR ANY 
SPECIAL,  CONSEQUENTIAL,  INDIRECT,  INCIDENTAL OR SIMILAR DAMAGES,  
INCLUDING LOST PROFITS OR LOST DATA ARISING OUT OF THE USE OR INABIL ITY TO 
USE THE SOFTWARE OR ANY DATA SUPPLIED THEREWITH EVEN IF MOTOROLA OR 
ANYONE ELSE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,  OR FOR 
ANY CLAIM BY ANY OTHER PARTY.   SOME JURISDICTIONS DO NOT ALLOW THE 
LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.   IN NO 
CASE SHALL THE LIABIL ITY OF MOTOROLA EXCEED THE PRICE PAID FOR THE 
SOFTWARE.

7(50
This  Agreement  i s  ef fec t ive  unt i l  terminated.   This  Agreement  wi l l  terminate,  and the 
l i cense granted  to  you  by th is  Agreement  wi l l  be revoked,  immediate ly,  wi thou t  any  not ice 
f rom Motorola,  i f  you fa i l  to  comply w i th any  provis ion  of  th is Agreement.   Upon 
terminat ion,  you must  des troy  the Sof tware.
� $FFRPSOL�����8VHU¶V�*XLGH
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This  sec t ion  con ta ins  impor tant  in format ion on  safe  and ef f ic ient  opera t ion.   Read th is  
in format ion before  using your  Motorola wi re less  dev ice .

The in fo rmat ion  provided in  th is document  supersedes the genera l  sa fe ty  in format ion  
conta ined in user  guides  publ ished pr ior  to July  2000.   For  in format ion regarding rad io use 
in a hazardous a tmosphere p lease refer  to the Factory  Mutual  (FM)  Approva l  Manua l  
Supplement  or  Inst ruct ion Card,  which is  inc luded wi th dev ices that  of fer  th i s capabi l i t y.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . R F  O P E R A T I O N A L  C H A R A C T E R I S T I C S

Your device conta ins a t ransmi t ter  and a receiver.  When i t  i s  ON,  i t  receives and t ransmi ts 
radio f requency(RF) energy.  The dev ice operates in the  f requency range of  900  MHz to 
1990 MHz and employs  d ig i ta l  modulat ion techn iques.   When you communicate  w i th your  
dev ice,  the sys tem hand l ing your  ca l l  cont ro l s the power  level  at  wh ich  your  device 
t ransmi ts .  The ou tput  power level  typ ical ly  may vary  over  a  range f rom 0.063 wat ts  to 1.58 
wat ts .

([SRVXUH�7R �5DGLR�)UHTXHQF\�(QHUJ\

Your Motoro la  w i re less device is  des igned to comply  w i th the fo l lowing  nat ional  and 
internat ional  s tandards and guidel ines  regard ing exposure of  human be ings  to  rad io 
f requency e lec t romagnet ic  energy:

• Uni ted  States  Federal  Communicat ions Commission,  Code of  Federal  Regu lat ions;  47 
CFR part  2 sub-par t  J

• Amer ican Nat ional  Standards Ins t i tu te (ANSI )  /  Inst i tu te  o f  E lect r ica l  and Elec t ron ic 
Eng ineers  ( IEEE)  C95.  1-1992

• Inst i tu te of  E lec t r ica l  and Elect ronic  Engineers ( IEEE)  C95.1-1999 Edi t ion

• Nat ional  Counc i l  on Radia t ion Protect ion  and Measurements (NCRP)  o f  the Uni ted 
States ,  Report  86 ,  1986
*HQHUDO�6DIHW\�,QVWUXFWLRQV �
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• In te rnat iona l  Commiss ion  on Non-Ioniz ing Radiat ion Protec t ion  ( ICNIRP)  1998

• Nat ional  Radio logical  Protec t ion  Board  o f  the  Uni ted  Kingdom 1995

• Min ist ry  of  Heal th (Canada)  Safe ty Code 6.  L imi ts  of  Human Exposure to Rad io 
f requency E lec t romagnet ic  F ie lds in  the  Frequency Range f rom 3 kHz to  300 GHz,  
1999

• Aust ra l ian Communicat ions Author i ty  Radio  communicat ions  (E lect romagnet ic  
Radiat ion -  Human Exposure)  Standard  1999 (appl icable  to  wi re less phones on ly)

To  assure op t imal  dev ice  per fo rmance and make sure human exposure to radio f requency 
e lec t romagnet i c  energy is  wi th in  the guidel ines set  for th  in  the above s tandards ,  a lways 
adhere  to  the fo l lowing  procedures:

$QWHQQD�&DUH

8VH�RQO\�WKH�VXSSO LHG�RU �DQ�DSSURYHG�UHS ODFHPHQW�DQWHQQD� ��8QDXWKRU L ]HG�DQWHQQDV � �
PRG L I L FD W L RQV � �RU �D WWDFKPHQWV �FRXOG �GDPDJH� WKH�SKRQH�DQG�PD\�Y LR OD WH�)&&�UHJXOD W L RQV �

'2�127�KROG�WKH�DQWHQQD�ZKHQ�WKH�GHYLFH� LV �³,1�86(�´ �+ROG LQJ� WKH�DQWHQQD�D I I HF WV �
FD O O �TXD O L W\�DQG�PD\� FDXVH� WKH�GHYL FH� WR�RSHUD WH�DW�D �K L JKHU �SRZHU � OHYHO � WKDQ�QHHGHG�

%RG\�ZRUQ�RSHUDW LRQ

7R�PDLQWD LQ�FRPSO LDQFH�ZL WK �)&&�5)�H[SRVXUH�JX LGH O L QHV � � L I � \RX�ZHDU �D �GHY LFH�RQ�\RXU �
ERG\�ZKHQ� W UDQVPL WW LQJ � �D OZD\V�S O DFH� WKH�GHY LFH � LQ �D �0RWRUROD�VXSSO LHG�RU �DSSURYHG�
F O LS� �KROGHU� �KROVWHU� �FDVH� �RU �ERG\�KDUQHVV� � �8VH�RI �QRQ�0RWRURO D�DSSURYHG�DFFHVVR�
U L HV �PD\�H[FHHG�)&&�5)�H[SRVXUH�JXLGHO LQHV � �, I�\RX�GR �QRW�XVH�D�ERG\�ZRUQ�DFFHVVRU\� �
HQVXUH�WKH�DQWHQQD� LV �DW � OHDVW �RQH� LQFK������FP��IURP�\RXU�ERG\�ZKHQ�WUDQVPLW�
W LQJ �

'DWD�RSHUDW LRQ

:KHQ�XV LQJ�DQ\�GDWD � I HDWXUH�RI � WKH�GHYL FH� �Z L WK �RU �Z L WKRXW �DQ�DFFHVVRU\�FDE OH � �SRVL W LRQ�
WKH�DQWHQQD�RI �WKH�GHYLFH�DW � OHDVW �RQH� LQFK������FP��IURP�WKH�ERG\�
� $FFRPSOL�����8VHU¶V�*XLGH
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
1RWH�Nearly every electronic device is susceptible to electromagnetic interference (EMI) if 

inadequately shielded, designed or otherwise configured for electromagnetic compati-

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . bility.

)DFL O L W LHV

To avoid e lec t romagnet ic  i n ter fe rence  and/or  compat ib i l i t y  conf l i c ts ,  turn o ff  your  device in  
any  fac i l i t y  where  pos ted no t ices ins t ruct  you to do so.   Hospi ta ls  or  heal th  care fac i l i t ies  
may be us ing equipment  that  is  sens i t i ve  to  exte rna l  RF energy.

$LUFUDIW

When ins truc ted to do  so,  turn of f  your  dev ice when on  board an  a i rc ra f t .   Any use o f  an  
e lec t ronic  dev ice  must  be in  accordance wi th app l icable  regu lat ions per a i r l ine  crew 
ins t ruc t ions.

0HGLFDO �'HYLFHV�

Pacemakers
The Heal th Industry Manufac tu rers  Associa t i on recommends that  a min imum separat ion o f  
6 inches (15 cent imeters)  be mainta ined between a handheld w i re less  dev ice and a 
pacemaker.   These recommendat ions are cons is tent  w i th the independent  research by,  and 
recommendat ions of ,  Wi re less Techno logy  Research.

Persons wi th pacemakers  should :

• ALWAYS keep the dev ice more  than s ix  inches (15 cent imeters)  f rom thei r  pacemaker  
when the dev ice is  turned ON.

• Not  carry the devi ce in  the breast  pocke t .

• Use the ear  oppos i te  the pacemaker  to  min imize  the poten t ia l  for  in ter ference.

• Turn the device OFF immedia te ly  i f  you have any reason to  suspect  that  in ter ference 
i s  tak ing p lace.

Hear ing Aids
Some dig i ta l  wi re less devi ces  may in te r fere wi th  some hear ing a ids.  In the event  o f  such 
inter ference,  you  may want  to  consu l t  your  hear ing a id  manufac turer  to d iscuss  
a l ternat ives .
*HQHUDO�6DIHW\�,QVWUXFWLRQV �
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Other  Medical  Devices
I f  you use any  o ther  personal  medical  device,  consul t  the manufactu rer  of  your  device to 
determine i f  i t  i s  adequate ly shie lded f rom RF energy.  Your  phys ic ian may be ab le to assi s t  
you in ob ta in ing th is  i n format ion.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . O P E R A T I O N A L  W A R N I N G S

8VH�:KL OH �'ULY LQJ

Check the laws and regula t i ons  on the use o f  w i re less  dev ices  i n the area where you dr i ve.   
Always obey them.

When us ing your  wi re less devi ce whi le d r iv ing,  p lease:

• G ive  fu l l  a t tent ion  to  d r iv ing  and to the  road.

• Use hands- f ree  operat ion,  i f  avai lable .

• Pul l  o ff  the road and park  before mak ing  or  answer ing a cal l  i f  dr i v ing condi t ions so 
requi re .       

)RU�9HKLF OHV�ZLWK�$L UEDJV

Do not  p lace a por tab le wi re less  dev ice  in the area over  an a i r  bag or  in  the a i r  bag 
dep loyment  area.   Ai r  bags inf la te  wi th great  force .  I f  a  por table  rad io is  p laced in  the a i r  
bag  deployment area  and the a i r  bag inf la tes,  the device may be  propel led wi th great  force 
and cause ser ious in ju ry  to  occupants  of  the vehic le.

3RWHQWLDO O\ �([SORVLYH�$WPRVSKHUHV

Turn o ff  your  devi ce p r io r  to enter ing  any  area wi th a potent ia l ly  explos i ve a tmosphere ,  
unless  i t  i s  a device especia l ly  qual i f ied for  use in  such areas as  " In t r ins ical ly  Safe"  ( for  
example,  Fac tory Mutual ,  CSA,  or  UL Approved).   Do not  remove,  ins ta l l ,  or  charge 
bat ter ies  in  such  areas.   Sparks  in a po tent ia l ly  explosive atmosphere  can  cause an 
explos ion  or  f i re  resul t ing in bodi ly  in jury o r  even death.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note The areas with potentially explosive atmospheres referred to above include fueling 

areas such as below decks on boats, fuel or chemical transfer or storage facilities, 
areas where the air contains chemicals or particles, such as grain, dust or metal pow-
ders, and any other area where you would normally be advised to turn off your vehicle 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . engine.  Areas with potentially explosive atmospheres are often but not always posted.
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .2SHUDWLRQDO�&DXWLRQV
Blas t ing Caps  and Areas 
To avo id poss ib le  in ter fe rence wi th b las t ing  operat ions,  turn  of f  your  dev ice when you are 
near e lect r ica l  b las t ing caps,  in  a b last ing area,  or  in  areas  pos ted:  “Turn  of f  two-way 
radio” .  Obey al l  s i gns  and inst ruct ions .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . O P E R A T I O N A L  C A U T I O N S

$QWHQQDV

Do not  use  any  por table  w i re less device tha t  has a damaged antenna.  I f  a  damaged 
antenna comes into contac t  wi th your  sk in,  a minor  burn can resu l t .  

%DWWHU LHV�

Al l  ba t te r ies can cause property  damage and/or  bodi ly  in jury such as  burns i f  a  conduct ive 
mater ia l  such  as jewel ry,  keys,  or  beaded chains touch  exposed terminals .  The conduct ive 
mater ia l  may comple te  an e lect r ica l  c i rcu i t  ( shor t  c i rcu i t )  and become qui te ho t .  Exerc ise 
care in handl ing any  charged bat tery,  par t icu la r ly  when plac ing i t  ins ide  a  pocket ,  purse,  or  
other  conta iner  w i th metal  objects .

Fol low these addi t iona l  guidel ines to ensure  the  safe  use  o f  your  Accompl i  009 and 
accessor ies .

%DWWHU\�6DIHW\

• Do no t  d ispose of  the rechargeable L i th ium- Ion ba t te ry  in  f i re .  Bat ter ies  can  exp lode 
when exposed to f i re .

• To prevent  in jury  or  burns,  do  not  a l low metal  ob jec ts  to contac t  o r  shor t  c i rcui t  the  
bat tery terminals .

• Recharge the  bat tery on ly wi th  the recommended Motorola  bat tery charger.  Charging 
th is ba t te ry  by any o ther  method or  wi th a product  no t  approved by  Motoro la may 
cause damage to  the bat tery.

• Do no t  charge  other  bat ter ies  in  the  Motoro la bat tery  charger.  Charging other  ba t ter ies  
can  cause those  bat ter ies  to  burs t  or  exp lode,  resul t ing  in  personal  in jury  or  p roper ty  
damage.

%DWWHU\�&KDUJHU �6DIHW\

• Do no t  expose the charger to ra in o r  snow.

• Use o f  an  at tachment no t  recommended or  sold by Motorola may resu l t  in  a r isk  of  f i re ,  
e lec t r ic  shock ,  or  in jury  to persons.
*HQHUDO�6DIHW\�,QVWUXFWLRQV ��



$JHQF\�$SSURYDOV
• Make sure the cord is  located where  i t  w i l l  not  be  s tepped on,  t r i pped over,  p inched,  or  
sub jec ted to damage or  s t ress .

• I f  you need to use an  extension cord ,  make sure :

• The p ins on the p lug  of  the extens ion cord are the  same number,  s ize,  and shape 
as  those on  the p lug  of  the charger.

• The extension cord  is  proper ly  wi red and in good e lect r ica l  condi t ion .

• The cord s ize  i s  18AWG for  lengths  up to 100 feet  and 16AWG for  lengths  up to 
150 feet .

• Do no t  operate the charger  wi th a  damaged cord,  t rans fo rmer  b lock,  or  prongs;  rep lace 
them immediate ly.

• Do no t  operate the charger  i f  i t  has been damaged in any way;  take i t  to  a  qua l i f ied 
serv i ce techn ic ian.

• Do no t  d isassemble the  charger ;  i f  se rv ice  or  repa i r  i s  requi red,  ca l l  Motoro la at  1-
800-548-9954.  Incor rec t  reassembly  can resu l t  in  a  r isk of  e lect r ica l  shock  or  f i re .

• Max imum ambient  tempera ture  around the power supply  must  not  exceed 40 C (140 F) .

• Keep ba t tery  con tacts  c lean.  Do not  a l low di r t  or  s t icky  substances to  accumula te  on 
the contac ts.  I f  you need to  c lean the contac ts,  unplug  the charger  to  reduce the r isk  
o f  e lec t r ica l  shock.  Use a s l igh t ly  dampened c lo th  to  c lean the contacts .  Let  the 
con tacts  dry be fore p lugg ing the  charger in to  an AC out le t .  

• Do no t  immerse in  water.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A G E N C Y  A P P R O V A L S

The Accompl i  009 has  been approved for  use  by the Federa l  Communicat ions Commiss ion 
(FCC) and Underwr i ters Labora tor ies,  Inc.  (UL) .  The charger base has been FCC approved 
and the t ransformer has been UL approved.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . E U R O P E A N  U N I O N  D I R E C T I V E S  C O N F O R M A N C E  S T A T E M E N T
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .&OHDQLQJ�<RXU�$FFRPSOL����
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C L E A N I N G  Y O U R  A C C O M P L I  0 0 9

To c lean smudges and gr ime f rom the ex ter io r  of  your  dev ice ,  use  a  sof t ,  non-abras ive 
c lo th mo istened in  a mi ld soap and water  solut ion .  Do no t  immerse in  water.  Do not  use  
a lcoho l  or  o ther  c leaning  solu t ions .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C A R E  A N D  M A I N T E N A N C E

The Motorola  Accompl i  009  is  durab le,  re l iable ,  and can prov ide years  o f  dependable 
serv ice ;  however they  are  precis ion  e lec t ron ic p roducts .  Water  and mois tu re,  excess ive 
heat ,  and ex t reme shock  may damage the dev ice .  Do not  expose your  dev ice to  these 
condi t ions .  I f  repai r  i s  requi red ,  the  Motoro la Serv ice  Organizat ion ,  s taf fed wi th specia l ly  
t ra ined techn ic ians ,  o ffers repa i r  and maintenance fac i l i t ies  th roughout  the wor ld .

To  protec t  the operat ing system,  appl icat ions,  and data  on your  Accompl i  009 ,  ensure tha t  
the PC f rom which you download f i les  is  protec ted by  up- to -da te v i rus  p rotect ion  sof tware.  
Remember to arch ive  your  da ta as  needed.

You can protec t  your  dev ice purchase wi th an opt ional  ex tended warranty  cover ing  par ts  
and labor.  For  more in format ion about  l imi ted war ran t i es,  p lease  contac t  e i ther  your  mobi le  
serv ice  provider,  reta i ler,  o r  Motoro la,  Inc . ,  a t  1-800-548-9954.  For  repa i rs ,  ca l l  Motoro la ,  
Inc. ,  at  1-800-548-9954 in the U.S.  or  1 -800-323-9685 in Canada.  In  the U.S. ,  to  contact  
Motoro la,  Inc . ,  on  your  TTY,  ca l l  1-800-793-7834.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Q U E S T I O N S ?

For  quest ions  about  the use of  your  Accompl i  009,  cal l  1-800-548-9954 or  1 -800-793-7834 
(TTY) in  the U.S.  For  quest ions per ta in ing  to  your  mobi le  serv ice ,  contact  your  mob i le 
serv ice  prov ider.  For  in format ion about  o ther  Motoro la products,  p lease v is i t  our  webs i te at  
www.motorola.com
*HQHUDO�6DIHW\�,QVWUXFWLRQV ��
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*HQHUDO�6DIHW\�,QVWUXFWLRQV��
5)�2SHUDWLRQDO�&KDUDFWHULVWLFV��
(OHFWURPDJQHWLF�,QWHUIHUHQFH�&RPSDWLELOLW\��
2SHUDWLRQDO�:DUQLQJV���
2SHUDWLRQDO�&DXWLRQV���
$JHQF\�$SSURYDOV���
(XURSHDQ�8QLRQ�'LUHFWLYHV�&RQIRUPDQFH�6WDWHPHQW���
&OHDQLQJ�<RXU�$FFRPSOL�������
&DUH�DQG�0DLQWHQDQFH���
4XHVWLRQV"���

:HOFRPH���
0HVVDJLQJ�6HUYLFH�,QVWUXFWLRQV���
8VLQJ�WKLV�0DQXDO���
*HWWLQJ�$VVLVWDQFH���

8VLQJ�$FFRPSOL�������
7KH�)OLS��.H\SDG�&RYHU���
7KH�.H\ERDUG���
7KH�+RPH�6FUHHQ���
7KH�%DWWHU\�DQG�&KDUJHU���
7KH�6,0�&DUG���
7KH�'HVNWRS�+ROGHU���
7KH�+ROVWHU����
2WKHU�$FFHVVRULHV���
7XUQLQJ�\RXU�$FFRPSOL�����2Q�DQG�2II���
7KH�$FFRPSOL�����DV�D�3KRQH���
&RQILJXULQJ�<RXU�$FFRPSOL�������
6HWWLQJ�3UHIHUHQFHV���
%HDPLQJ�,WHPV���
5HFHLYLQJ�,QFRPLQJ�,WHPV���
&RQWHQWV ��



&RQWHQWV
$FFRPSOL�����)HDWXUHV���
8VLQJ�&DWHJRULHV���
8VLQJ�&XW��&RS\��DQG�3DVWH���
,QVHUWLQJ�7H[W���
6HQGLQJ�,QIRUPDWLRQ���
0DUNLQJ�3ULYDWH�(QWULHV���
8VLQJ�7UDVKFDQ���
8VLQJ�)LQG���
8VLQJ�([SUHVV���
8VLQJ�WKH�5)�0RGHP���
8VLQJ�WKH�:$3�PLFUR�EURZVHU���
8VLQJ�+HOS���

606���
5HFHLYLQJ�1HZ�7H[W�0HVVDJHV���
&UHDWLQJ�DQG�6HQGLQJ�1HZ�606�0HVVDJHV���
5HFHLYLQJ�0HVVDJHV���
$ERXW�)ROGHUV���
:RUNLQJ�ZLWK�)ROGHUV���
$ERXW�606�0HVVDJH�5XOHV���
$ERXW�&HOO�%URDGFDVW�5XOHV���
6HWWLQJ�0HVVDJH�3UHIHUHQFHV����
8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�0HVVDJLQJ���

3KRQH���
6HWWLQJ�3KRQH�3UHIHUHQFHV���
&DOO�'LYHUWLQJ���
&DOO�%DUULQJ���
)L[HG�'LDOLQJ���
&DOO�0HWHULQJ���
6KRZ�&HOOXODU�6HUYLFH�3URYLGHU�6HUYLFHV���
$ERXW�<RXU�6,0�&DUG���
6HWWLQJ�6,0�(QWULHV���
0DNLQJ�DQG�5HFHLYLQJ�3KRQH�&DOOV���
&DOO�:DLWLQJ�DQG�&DOO�+ROGLQJ���
&RQIHUHQFH�&DOOLQJ���
9LHZLQJ�&DOO�+LVWRU\���
&DOOLQJ�9RLFHPDLO���
�� $FFRPSOL�����8VHU¶V�*XLGH
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&RQWDFWV���
(QWHULQJ�&RQWDFWV���
/RRNLQJ�XS�&RQWDFW�(QWULHV���
6HWWLQJ�&RQWDFW�3UHIHUHQFHV���
&UHDWLQJ�D�0DLOLQJ�/LVW���
8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�&RQWDFWV���

&DOHQGDU���
9LHZLQJ�(YHQWV���
$GGLQJ�DQ�(YHQW���
5HFHLYLQJ�(YHQW�5HPLQGHUV���
(GLWLQJ�DQ�(YHQW���
'HOHWLQJ�(YHQWV���
6HWWLQJ�&DOHQGDU�3UHIHUHQFHV���
8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�&DOHQGDU���

7DVNV���
&UHDWLQJ�D�7DVN���
(GLWLQJ�D�7DVN���
3ULRULWL]LQJ�7DVNV���
9LHZLQJ�D�7DVN���
0DUNLQJ�D�7DVN�DV�&RPSOHWHG���
'HOHWLQJ�7DVNV����
6RUWLQJ�7DVNV����
8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�7DVNV����

0HPRV����
9LHZLQJ�D�0HPR����
&RPSRVLQJ�DQG�(GLWLQJ�0HPRV����
'HOHWLQJ�0HPRV����
8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�0HPRV����

5LQJWRQHV����
$ERXW�5LQJWRQH�$OHUWV����
3OD\LQJ�5LQJWRQH�$OHUWV����
'RZQORDGLQJ�$GGLWLRQDO�5LQJWRQH�$OHUWV����
&RQWHQWV ��



&RQWHQWV
7XUQLQJ�5LQJWRQH�$OHUWV�2Q�DQG�2II����
&RPSRVLQJ�RU�(GLWLQJ�5LQJWRQH�$OHUWV����
'HOHWLQJ�5LQJWRQH�$OHUWV����
8VLQJ�$OHUW�6FULSW�/DQJXDJH����
6DPSOH�$OHUW�6FULSW�/DQJXDJH�$OHUWV����
$OHUW�6FULSW�/DQJXDJH�4XLFN�5HIHUHQFH����

$ODUP�&ORFN����
6HWWLQJ�$ODUPV����
7XUQLQJ�$ODUPV�2Q�DQG�2II����
6HWWLQJ�$ODUP�&ORFN�2SWLRQV����
$ERXW�$ODUP�6RXQGLQJ�0RGH����

&DOFXODWRU����
7KH�&DOFXODWRU�6FUHHQ����
&DOFXODWRU�%XWWRQV����
.H\ERDUG�6KRUWFXWV����
8VLQJ�&DOFXODWRU����
$ERXW�)RUPXODV����
6HWWLQJ�&DOFXODWRU�2SWLRQV����

&RQWURO�3DQHO����
$ERXW�&RQWURO�3DQHO����
$ERXW�$FFRPSOL����
$OHUW�VHWWLQJV����
$XWR7\SH����
%DWWHU\�6WDWXV����
%HDPLQJ�6HWWLQJV����
&DU�$FFHVVRULHV����
&OHDQ�8S����
'DWH�DQG�7LPH����
'HOHWLQJ�$GG�2Q�$SSOLFDWLRQV����
)RQW�6L]HV����
+HDGVHW����
+RPH�6FUHHQ�0DQDJHU����
.H\�&OLFNV����
0DVWHU�5HVHW����
0HPRU\�0DQDJHU����
�� $FFRPSOL�����8VHU¶V�*XLGH
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2ZQHU�,QIRUPDWLRQ����
3KRQH�6HWXS����
3ULQWHU�6HWXS����
3ULYDF\�2SWLRQV����
4XLFN�7H[W����
4XLHW�7LPH����
6HUYLFH�SURYLGHU����
6LJQDWXUH����
7UXH6\QF�DQG�3DUWQHU�6HWWLQJV����
7UDQVPLW�6WDWXV����

(�PDLO����
6HWWLQJ�VHUYLFH�SURYLGHU�LQIRUPDWLRQ����
6HWWLQJ�XS�H�PDLO����
0DQDJLQJ�$FFRXQWV����
:RUNLQJ�ZLWK�(�PDLO����
5HDGLQJ�(�PDLO����
:ULWLQJ�(�PDLO����
(�PDLO�)ROGHUV����

�/LPLWHG�:DUUDQW\�)RU�*60�+DQGVHWV����
+RZ�WR�JHW�:DUUDQW\�6HUYLFH����
&RQGLWLRQV����
:KDW�LV�QRW�FRYHUHG�E\�WKH�ZDUUDQW\����
3DWHQW�,QIRUPDWLRQ����
&RQWHQWV ��
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Congratu lat ions !  Your  new Motorola  Accompl i™ 009 personal  in te rac t ive  communica tor  is  
about  to  change the way you communicate.  The Accompl i  model  009 can of fe r  you qu ick  
access  to  essent i a l  in format ion.  You can benef i t  f rom the extended reach of  the  In te rne t  
and  emai l ,  make and receive te lephone ca l ls ,  in ter face wi th your  desk top computer  
app l ica t ions  and enjoy the conven ience and por tabi l i t y  of  SMS messag ing.  This  feature-
r ich device can prov ide  real  w i re less business and PIM so lut ions — al l  in  a  s ing le,  wel l -
des igned device tha t  f i ts  r igh t  in  the palm your  hand.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note  Internet and email connectivity are network and subscription dependent features and 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . may not be available in all areas.

The Accompl i  009 inc ludes user-upgradeab le sys tem sof tware and appl icat ions that  p lace  
you in cont ro l  of  your  personal  communica t ions .  Using the l ighted keyboard  and h igh-
resolut ion graphics  d isplay,  you can now send messages,  cont ro l  incoming  messages,  and 
customize the devi ce w i th  app l ica t i ons  that  you se lec t .  You can al so beam informat ion to  
other  dev ices  o r  pr inters tha t  suppor t  in f rared ( IR)  beaming.

Offe r ing  power in  an u l t ra-por table package,  the Accompl i  009 features  9 MB of  tota l  
memory.  Dr i ven  by Motorola ’s WisdomTM Operat ing Sys tem 5 .0 ,  the dev ice is  capable o f  
rapid address book process ing ,  sequent ia l  name searching,  and  message t ransfe r  and da ta 
synchronizat ion  wi th a compat ib le desk top or  notebook computer.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note  The Accompli 009 is designed to synchronize with basic features of the initial release 

of many popular Personal Information Management (PIM) software and hardware 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . products.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . M E S S A G I N G  S E R V I C E  I N S T R U C T I O N S

To begin messaging serv ice,  contac t  your  wi re less  messaging serv ice  provider  for  
ac t i vat ion ins t ruc t ions.  
:HOFRPH ��



8VLQJ�WKLV�0DQXDO
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  T H I S  M A N U A L

This  manua l  uses severa l  convent ions to d i f ferent iate between keyboard keys  on your  
Accompl i  009 and but tons  you se lec t  f rom an Accompl i  009 appl icat ion  screen.  

Spec i f ic  convent ions  are a lso  used to  h ighl igh t  add i t i ona l  help fu l  in fo rmat ion  in the form of  

t ips ,  notes ,  and caut ions.  Before you beg in us ing  th is manual ,  make cer ta in you are 

fami l iar  wi th these convent ions :

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . G E T T I N G  A S S I S T A N C E

The Accompl i  Personal  Inte rac t ive  Communicator  model  009 comes wi th a var ie ty of  
support  tools .  To become fami l iar  w i th the product ,  we recommend tha t  you go  through the 
Quick Star t  Guide,  th is  User ’s  Guide,  and  the interac t i ve demo inc luded on  the  CD before  
at tempt ing  i nsta l la t ion  or  operat ion.

In the event  that  you need fur ther  assis tance,  Motoro la  of fe rs  a var iety  o f  techn ica l  support  
opt ions .   Most  p rob lems can be resolved  using FAQs l is ted  a t  
ht tp: / /motoro la.com/consumer /suppor t .   TrueSync-speci f i c  FAQs can be  obta ined a t  
ht tp: / / techsupp.sta r f i sh.com/motorola .

Motoro la prov ides  f ree  cus tomer  suppor t  fo r  non-techn ica l  mat te rs ,  which inc lude 
quest ions regarding product  avai labi l i t y,  fea tures,  spec i f i ca t i ons ,  and par ts  rep lacement .  
Technical  support  for  sof tware is  ava i lab le on a compl imentary  bas is  fo r  90  days f rom the  
date  o f  your  f i rs t  techn ica l  suppor t  ca l l .  A f ter  90 days ,  there w i l l  be a charge  fo r  such  
assis tance.  

Keys you 
press

When you are instructed to press a single key on the Accompli 009 key-
board, the key name appears in small caps. For example:
Press NAVDISK down to see more information.

Buttons you 
select

When you are instructed to select a button, press the TAB key to highlight 
the button and then press the ENTER key to select it. 

. . . . . . . . .

. . . . . . . . .Tip
Identifies actions you can perform to increase your ease of use and effi-
ciency.

. . . . . . . . .

. . . . . . . . .Note
Provides further information about the procedural step or feature.

. . . . . . . . .

. . . . . . . . .Caution
Identifies actions that can cause loss of data or damage to the product.
�� $FFRPSOL�����8VHU¶V�*XLGH
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The l igh tweight ,  wearable design o f  the Accompl i  009  a l l ows you to open the  Fl ip™ keypad 
cover  and read your  messages or  make a  phone ca l l  whi l e  the device is  s t i l l  in  the  bel t  
hols ter.  Audib le  and v ibrat ing  a ler ts  no t i fy  you of  incoming  and wa i t ing messages.  The 
keyboard prov ides  text  ent ry  capab i l i t ies  that  a l low you to send fu l l  text  messages.  A l l  th is  
is  combined wi th  the abi l i t y  to add app l ica t ions ,  upgrade current  app l icat ions ,  and ,  w i th  the 
inf ra red inter face  in the Motorola Desktop Holder,  synchron ize  your  PIM info rmat ion  w i th 
your  desk top  computer.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note The Accompli Personal Interactive Communicator model 009 displays a blank screen 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . to conserve energy during periods of inactivity. Press any key to awaken the device.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T H E  F L I P ™  K E Y P A D  C O V E R

The f ront  keypad cover on  the Accompl i  009 houses and protec ts i ts  TFT screen.  Opening 
the cover awakens the d isplay screen,  whi le c los ing  the cover  puts  the screen in to s leep 
mode.  When in s leep  mode,  your  Accompl i  009  cont i nues to work  for  you.  I t  rece ives and 
stores  incoming messages for  access  a t  your convenience.  You can se t  loud  or  sof t  audib le  
or  v ibrat ing  a ler ts  to no t i fy  you when messages are  received.  I f  you  do no t  want  to be 
a ler ted when new messages arr ive,  you  can se t  the  a ler t  mode to s i lent .  
8VLQJ�$FFRPSOL���� ��



7KH�.H\ERDUG
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T H E  K E Y B O A R D

The Accompl i  009 comes wi th a keyboard wi th  easy- to-use  nav igat ion keys  and specia l  
func t ion keys.  

1DYLJDW LRQ�.H\V�

To navigate th rough the Accompl i  009 appl icat ions,  become fami l iar  wi th the fo l lowing keys  
and thei r  funct ions .

Spec ia l  cont ro l  keys  and key  combinat ions p rov ide  access to addi t ional  func t ions.

6+,)7 &DS L WD O L ]HV � WKH�QH[W� OH WWHU � W\SHG�RU � W\SHV�D �FKD UDFWHU �FR ORU�FRGHG�
ZKL WH�DERYH� WKH� WRS� URZ�RI �QXPEHUHG�NH\V �

3UHVV �$/7 � �6+ ,) 7 � WR �DFW LYDWH �&DSV�/RFN�

$/7 $FW LYDWHV � ³D O W�PRGH´ � WR � L QVHU W � WKH�FKDUDFWHU � �RU � WDNH� WKH�DFW L RQ��
FR ORU�FRGHG �E OXH�EH ORZ�FHU WD LQ �NH\V �

(17(5 ,QVHU WV �D �SDUDJUDSK� UHWXUQ� L Q� WH[W �RU �DFWV �DV �D � 6(/(&7 �NH\�RQ�QRQ�
WH[W � I L H O GV �

63$&( ,QVHU WV �D �VSDFH� LQ � WH[W �

3UHVV �$/7 � � VSDFH� WR �VHH�D � O L V W �RI �DGG L W LRQD O �FKD UDFWHU �V\PEROV �
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .7KH�.H\ERDUG
0(18 ,Q� WKH�%URZVHU �DSS O L FD W L RQ� �G L VS O D\V �D �%URZVHU �PHQX� � ,Q�D O O �R WKHU �
DSS O L FDW LRQV � �PRYHV� WKH�FXUVRU � WR� WKH� WRROEDU�

+R OG �GRZQ�WKH�0(18 �NH\� IRU �D � I HZ�VHFRQGV� WR� WXUQ�RQ�VFUHHQ� L O OX �
PLQD W L RQ�

+20( 5HWXUQV � WR � WKH�+RPH�VFUHHQ� �

3UHVV �$/7 � �+20( � WR � WXUQ�RI I �\RXU �GHYL FH�

%$&. &DQFHO V �LQSXW �IRU �WKH�FXU UHQW �VFUHHQ�DQG�JRHV�EDFN�WR �WKH�SUHYLRXV �
VFUHHQ�

7$% 0RYHV� WKH� FXUVRU �EHWZHHQ� I LH O GV �

3UHVV �$/7 � �7$% � WR� WDE�EDFNZDUG�

3KRQH�KRW�NH\ /DXQFKHV� WKH�3KRQH�DSS O L FDW L RQ� �

3UHVV �$/7 � �3KRQH� WR �DFW L YDWH�1XPEHU �/RFN�PRGH� �:KHQ� LQ �1XPEHU �
/RFN�PRGH� � WKH�GDUN �E OXH�NH\V �RQ� WKH� OH I W � V LGH�RI � WKH�NH\SDG�DFW �
DV �D ����G LJ L W �QXPHU LF �NH\ERD UG�

0HVVDJHV�KRW�NH\ /DXQFKHV�WKH�606�DSS O L FDW L RQ�DQG�G L VS OD\V �WKH�6HQG�606�0HVVDJH�
7R�VFUHHQ�

&DOHQGDU�KRW�NH\ /DXQFKHV� WKH�&D OHQGDU �DSS O L FD W L RQ�

&RQWDFWV�KRW�NH\ /DXQFKHV� WKH�&RQWDFWV �DSS O L FD W L RQ�

1$9',6. 0RYHV� WKH� FXUVRU �Z L WK LQ �D � I LH O G � � LQ � WKH�G L UHFW LRQ�RI � WKH�DU URZ�\RX�
SUHVV � � ,Q�D � WH[W � I L H O G � �PRYHV� WKH�FXUVRU �EHWZHHQ�FKD UDFWHUV � �2Q�
WKH� WRROEDU� �PRYHV�EHWZHHQ� WRR OED U �EXWWRQV �
8VLQJ�$FFRPSOL���� ��



7KH�+RPH�6FUHHQ
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T H E  H O M E  S C R E E N

The Home screen prov ides  quick  access to bo th  pre- loaded appl ica t ions  and those you add 
yoursel f .  The Accompl i  009 enab les  you  to  choose between two Home screen formats:  the  
Menu Wheel  o r  Desktop.  (See “Home Screen Manager ”  on  page 137 for  ins t ruc t ions  on 
se t t ing preferences fo r  Home screen formats . )  

7KH�'HVNWRS

To launch appl icat ions f rom the Desktop,  press  the NA VD I SK  in  any d i rec t ion to move 
between appl icat ions.  Press  the E N TE R  key to launch the h ighl igh ted appl icat ion .

�

7KH�0HQX�:KHHO

To launch appl icat ions f rom the Menu Wheel ,  press the N A VD I S K  down to spin  the  wheel  
and  d isplay  the next  three app l icat ions .  Cont inue press ing NAVD I SK  down to d isplay a l l  
app l ica t ions  in success ion.  Press  EN T E R  to  launch the h ighl ighted appl icat ion .
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .7KH�+RPH�6FUHHQ
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip Type the first letter of the application’s name. The Home screen displays the first applica-

tion beginning with the letter you typed. If more than one application starts with the same 
letter, the shortcut takes you to the first occurrence of the letter. Press the letter again to 
move to the next occurrence of the letter. 

You can also launch certain applications by pressing the numeric hot key that appears 
next to the application icon. You can assign numeric hot keys for up to nine applications. 
See “Home Screen Manager” on page 137 for instructions on assigning numeric hot 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . keys.

7KH�6WDWXV�/ LQH

The Home screen conta ins  a  s tatus  l ine  that  inc ludes graph ic indicators  for  the  fo l lowing 
condi t ions .

$O W �PRGH� L V �RQ

6K L I W �PRGH� L V �RQ

&DSV� ORFN� L V �RQ

/RZ�PHPRU\

1HZ�PHVVDJH� L V �ZD L W L QJ

0HVVDJH� L V �ZD L W LQJ� WR�EH�VHQW

0HVVDJH�KDV �EHHQ�VHQW

0HVVDJH� FRXOG �QRW �EH�VHQW

6LJQD O � V W UHQJ WK� LQG LFD WRU

1R�V L JQD O

3'$�0RGH�� �7UDQVFHL YHU �R I I

'HYL FH� L V �FKDUJ LQJ

*356� L V �FXU UHQW O \�DYD L O DE O H

&XUUHQW O \� URDPLQJ� � � , I � LQ � WKH�KRPH�]RQH� �QRWKLQJ�G LVS O D\V
8VLQJ�$FFRPSOL���� ��



7KH�%DWWHU\�DQG�&KDUJHU
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T H E  B A T T E R Y  A N D  C H A R G E R

Motoro la ba t te r ies  and chargers  are made f rom some of  the  h ighest -qual i ty  mater ia ls  
avai lab le.  The bat tery  and charger inc luded wi th  the Accompl i  009 come wi th a one-year  
l imi ted warranty  and shou ld prov ide good per fo rmance we l l  beyond the in i t ia l  war ranty 
per iod .  However,  rechargeable bat ter ies  do not  las t  fo rever.  At  some poin t ,  ba t te r ies  wear 
out  and must  be  rep laced.  The rechargeable bat te r ies tha t  power  th is  p roduct  must  be 
d isposed o f  p roper ly and may need to be recycled.  Contact  your  local  recycl i ng center  fo r  
proper  d isposal  methods.   Never d ispose o f  bat te r ies in  a  f i re because they  may explode.

Bat te r ies,  as  wel l  as other  Motoro la Accompl i  009 accessor ies ,  can  be purchased th rough 
your deale r,  or  by  cal l ing Motoro la d i rec t  at  1-800-548-9954.  For  complete de ta i ls  on the 
l imi ted warranty,  see  “L imi ted  War ranty For  GSM Handsets”  on  page 157.

'HWHUPLQLQJ�WKH�%DWWHU\�3RZHU�

A s tatus  ind ica tor  a t  the bo t tom o f  the Home screen d i splays  a four- level  graphic  indicator  
of  the remain ing power  in  the rechargeab le bat tery.

5HFKDUJLQJ �WKH�%DWWHU\�

Recharging can be  accompl ished by  p lac ing  your  Accompl i  009 in the  desktop  holder.  For  
opt imum performance,  use  the recommended Motorola  equipment .

8QUHDG�YRL FH�PHVVDJH�V� �ZD L W LQJ

.H\SDG ¶V � L Q� �1XPORFN� �PRGH

(DUS LHFH� L V �S OXJJHG� LQ

�%O L QNV�� �9RL FH�FD O O � L V � LQ �SURJUHVV

�%O L QNV�� �'DWD �FD O O � L V � LQ �SURJUHVV

)X O O

���

���

/RZ
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .7KH�%DWWHU\�DQG�&KDUJHU
Before  leav ing  on a t r ip ,  make sure  the bat tery and any ex t ra  bat ter i es a re fu l ly  charged.  
Recharging the bat te r ies to fu l l  charge  should take about  an hour  or  less  per  bat tery.  A l l  
rechargeable bat ter ies  exper ience sel f -d ischarge ,  meaning  that  a smal l  amount  of  energy 
d ischarges every  day  as a  bat tery s i ts  on  the  she l f .  

5HSODFLQJ�WKH�%DWWHU\

I f  your  bat tery ’s  per formance has degraded (e .g. ,  the  bat tery ’s  charge las ts on ly ha l f  as 
long  as  when i t  was new) ,  consider  replacing your bat tery  wi th a new Motorola bat tery.

���6OLGH�\RXU�GHYLFH��IDFH�XS��
LQWR�WKH�GHVNWRS�KROGHU��$�
UHG�OLJKW�DSSHDUV�LQGLFDWLQJ�
WKDW�WKH�EDWWHU\�LV�FKDUJLQJ�

�,I�WKH�UHG�OLJKW�IODVKHV�IRU�
PRUH�WKDQ����VHFRQGV��\RXU�
EDWWHU\�PD\�EH�GHIHFWLYH��

���,QVHUW�WKH�UDSLG�FKDUJHU�
FRQQHFWRU�LQWR�WKH�EDFN�RI�
WKH�GHVNWRS�KROGHU�

���3OXJ�WKH�UDSLG�FKDUJHU�
LQWR�DQ�HOHFWULFDO��RXWOHW�

���$�JUHHQ�/('�LQGLFDWRU�RQ�
WKH�GHVNWRS�KROGHU�LQGLFDWHV�
WKDW�WKH�EDWWHU\�LV��FKDUJHG�

���7XUQ�WKH�GHYLFH�RYHU�DQG�SUHVV�WKH�EDWWHU\�GRRU�
WDE�LQ��OLIW�WKH�GRRU�XS��DQG�UHPRYH�WKH�EDWWHU\�

���$OLJQ�WKH�EDWWHU\�VR�WKDW�WKH�JROG�
FRQWDFWV�RQ�WKH�EDWWHU\�PDWFK�WKH�
JROG�FRQWDFWV�LQ�WKH�EDWWHU\�
FRPSDUWPHQW�

���,QVHUW�WKH�EDWWHU\�DW�DQ�DQJOH�
WRZDUG�WKH�HGJH�RI�WKH�GHYLFH���
3UHVV�WKH�EDWWHU\�LQWR�SODFH�

���6OLGH�WKH�EDWWHU\�GRRU�EDFN�LQWR�
SODFH�
8VLQJ�$FFRPSOL���� ��



7KH�6,0�&DUG
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T H E  S I M  C A R D

Your devi ce uses a SIM card ,  which conta ins your  phone number,  serv ice deta i ls  and  
memory  fo r  sto r ing phone numbers  and messages.  You wi l l  not  be ab le to  make or  receive 
ca l ls  i f  you do  not  have a SIM card inser ted in your  phone. .

���:LWK�WKH�EDWWHU\�UHPRYHG�IURP�WKH�GHYLFH��
VOLGH�WKH�VPDOO�6,0�JDWH�LQ�WKH�GLUHFWLRQ�RI�
WKH�DUURZ�DQG�OLIW�LW�XS�

���3ODFH�WKH�6,0�FDUG�IDFH�GRZQ��PDNLQJ�
VXUH�WKH�JROG�FRQQHFWRUV�RQ�WKH�FDUG�PHHW�
WKH�FRQQHFWRUV�RQ�WKH�GHYLFH�

���&ORVH�WKH�6,0�JDWH�DQG�UHSODFH�WKH�EDWWHU\�
LQ�WKH�GHYLFH�
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .7KH�'HVNWRS�+ROGHU
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T H E  D E S K T O P  H O L D E R

The Accompl i  009 inc ludes a desk top holder  w i th an in f rared ( IR)  por t .  The desk top holder  
is  used to  t rans fer  data to and f rom your  computer  o r  when synchroniz ing  your Accompl i  
009  PIM app l ica t i ons  wi th your  desktop  PIM app l ica t i ons .  

&RQQHFW LQJ�WKH�'HVNWRS�+ROGHU�WR�<RXU�&RPSXWHU

The IR por t  in  the  desktop  holder  a l igns  wi th the IR por t  on  your  Accompl i  009,  enabl ing 
data  t ransmiss ion .  The desktop holder  is  connected  to  your  computer  wi th the  Motoro la -
provided RS232 nu l l  modem cable .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T H E  H O L S T E R  

The durable c l ip-on hols ter  a l lows you to comfor tab ly wear  your Accompl i  009 on your  bel t  
or  pocket .  The hols te r  has  been designed for  your  conven ience and is  not  meant  to secure 
your devi ce under a l l  c i rcumstances.  Addi t i onal  accessor ies are a lso avai lable.  For  more 
informat ion,  cal l  1-800-548-9954.

���&RQQHFW�RQH�
HQG�RI�WKH�
GDWD�
FDEOH�WR�
\RXU�
FRPSXWHU¶V�
��SLQ�VHULDO�
SRUW�

���&RQQHFW�WKH�
RWKHU�HQG�RI�WKH�
FDEOH�WR�WKH���SLQ�
FRQQHFWRU�LQ�WKH�
EDFN�RI�WKH�
GHVNWRS�KROGHU�

���6OLGH�\RXU�
$FFRPSOL�����
LQWR�WKH�GHVNWRS�
KROGHU��6WDUW�WKH�
'HVNWRS�
DSSOLFDWLRQV�WR�
EHJLQ�,5�
FRPPXQLFDWLRQ�
ZLWK�\RXU�
GHYLFH�
8VLQJ�$FFRPSOL���� ��



2WKHU�$FFHVVRULHV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . O T H E R  A C C E S S O R I E S

The fo l lowing  accessor ies  have been designed to work wi th your Motoro la Accompl i  model  
009 .  Addi t ional  accessor ies  may be  avai lable and are  packaged separa te ly.  P lease re fer  to  
your  loca l  serv i ce prov ider  or  reta i l  out let  for  more in fo rmat ion .

6SHDNHU�3KRQH

Al lows you to use your devi ce as a conven ient  handsf ree  phone.

/HDWKHU�&DUU\LQJ�&DVH

Protec ts the  dev ice ’s sur face and can be  worn on your  bel t .

&OHDQLQJ�&ORWK

Cleans the TFT screen.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T U R N I N G  Y O U R  A C C O M P L I  0 0 9  O N  A N D  O F F

The rechargeable  ba t te ry  in  your  Accompl i  009 a l lows you to leave the  dev ice turned on  24  
hours  a day  and,  depending upon usage,  can sus ta in operat ion for  approx imately  a week 
before requi r ing  a  recharge.  Turning your  device of f  a t  n ight  w i l l  leng then the  t ime of  your  
bat tery 's  charge.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note Incoming messages are stored by the messaging service until your device is turned on 

and ready to receive messages. Turn your device off at night when you do not want to 
receive messages, and place the device in the plugged-in desktop holder so that it is 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . fully charged and ready for use the next morning.

7R�WXUQ�RQ�\RXU�GHYLFH�
� 3UHVV �DQ\�NH\

7R�WXUQ�RII �\RXU �GHYLFH�
� 3UHVV �A L T � �H O ME

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T H E  A C C O M P L I  0 0 9  A S  A  P H O N E

I t ’s  easy to use your  devi ce as  a phone when you use the prov ided earp iece for  hands- f ree 
communica t ion.  
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .7KH�$FFRPSOL�����DV�D�3KRQH
7KH�(DUSLHFH

The earp iece is  equipped wi th a send/end bu t ton that  a l lows you to answer  a  cal l  o r  
d isconnect  one wi th the touch  o f  a  but ton when the  earpiece is  connected.

&RQQHFW LQJ�WKH�(DUSLHFH�WR�WKH�'HYLFH

7KH�6PDUW �%XWWRQ

The Smart  bu t ton is  loca ted on the  r igh t -hand s ide o f  your  dev ice,  d i rect ly  in  f ron t  o f  the  
charger  por t .  L ike the  send/end but ton on  the earpiece ,  the  Smar t  but ton can be  used to 
answer an  incoming cal l  and  to  end a  connected cal l .  This  enables  you to keep the devi ce 
in i ts  hols ter  wh i le you receive and comple te ca l ls .

To  answer  an incoming ca l l ,  p ress  the Smar t  but ton  and ho ld i t  fo r  a moment unt i l  the cal l  
i s  connected.  To  d isconnect  a ca l l ,  p ress  the Smar t  but ton  in  again.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note If you have purchased the SpeakerPhone accessory, there is no need to use the Smart 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . button to end a call. Simply press the ENTER key on your keypad.

1. Open the Flip Keypad Cover.

2. Plug the earpiece into the left side of the 
device, in the first port.

3. Adjust the volume using the Volume 
Control button.
8VLQJ�$FFRPSOL���� ��



&RQILJXULQJ�<RXU�$FFRPSOL����
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C O N F I G U R I N G  Y O U R  A C C O M P L I  0 0 9

The f i r s t  t ime you star t  the dev ice,  the Welcome Tour  appears.  The tour  he lps  you  to  
become fami l ia r  wi th  the  bas ics  of  us ing your  Accompl i  009.  
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .&RQILJXULQJ�<RXU�$FFRPSOL����
At  the  end of  the  tour,  you are asked to per form the  fo l lowing setup tasks:

� (QWHU � WKH�FRU UHFW � W LPH�DQG �GDWH�
� (QWHU �\RXU �V L JQDWXUH�VR� WKD W� L W � FDQ�EH�DXWRPDW LFD O O \� DSSHQGHG� WR�D O O �PHVVDJHV� \RX�

VHQG�

� (QWHU �\RXU �RZQHU � L QIRUPDW LRQ�VR�\RX�FDQ� VHQG� L W �RU �EHDP� L W � WR�RWKHU �GHYL FHV �

In  add i t ion,  make cer ta in  the fo l lowing are set  correc t ly :

� $ OHU W � YR OXPH
� 7UDQVPL W �V WD WXV

6HWW LQJ �7LPH�DQG�'DWH

Al though your Accompl i  009 comes pre-conf igured,  you might  need to se t  the  cor rect  t ime 
and date when you f i r s t  rece ive  your  dev ice.  You can a lso se t  the d isplay  format  for  the 
t ime and date.

See Chapter  13 ,  “Cont ro l  Panel , ”  for  s tep-by-s tep inst ruc t ions  on set t ing  the t ime and da te .

&UHDWLQJ�<RXU�6LJQDWXUH

Signature enables you  to c reate a s igna ture  that  i s  au tomat ica l ly  appended to  each SMS 
message you send.

See Chapter  13,  “Cont ro l  Panel , ”  for  s tep-by-s tep ins t ruc t ions on  c reat ing  your  s igna ture .

(QWHU LQJ�<RXU �2ZQHU�,QIRUPDWLRQ

Your owner in format ion is  l i ke an e lect ronic  bus iness  card.  Af te r  you en ter  your  owner 
in format ion,  you can send or  beam that  in format ion to another  compat ib le  dev ice  i n vCard  
format .

See Chapter  13,  “Cont ro l  Panel , ”  for  s tep-by-s tep ins t ruc t ions on  enter ing your  owner 
in format ion.

6HWW LQJ �WKH�$OHUW �9R OXPH�/HYHO

The Home screen d isplays  the  curren t  vo lume level  fo r  a ler ts .  You can se t  the a ler t  vo lume 
level  d i rect ly  f rom the Home screen.  Press  TA B  to  move to  the  vo lume leve l  indicator.  Press  
E N TE R  to  choose f rom the fo l l owing vo lume levels :

/RXG � � �6HWV �D O O � DXG LE O H�D O HU WV � WR� WKH� ORXG�YR OXPH�

6RIW � � �6HWV �D O O �DXG LE OH �D O HU WV � WR � WKH� VRI W �YR OXPH�
8VLQJ�$FFRPSOL���� ��



6HWWLQJ�3UHIHUHQFHV
6HWW LQJ �7UDQVPLW �6WDWXV

Before  at tempt ing to p lace  a phone cal l  or  send and receive messages,  ensure that  your  
dev ice is  set  to the proper t ransmiss ion mode.  The t ransmission mode contro ls  whether  
you can place and rece ive  phone ca l ls  o r  send and rece ive  messages.  

The Home screen d i splays  the curren t  t ransmi t  s tatus .  You can set  the t ransmi t  s tatus  
d i rec t ly  f rom the Home screen.  Press  TAB to move to  the t ransmi t  sta tus indicator  and 
press  E N TE R to  choose f rom the fo l lowing:

� 3KRQH�� �9RL FH�DQG�GD WD � FD O O V �FDQ�EH�PDGH�

� 3'$�� �9RL FH�DQG�GD WD� FD O O V �FDQQRW�EH�PDGH�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  P R E F E R E N C E S

Preferences enab le you  to customize your  dev ice to sui t  your  indiv idua l  needs.  You can se t  
preferences fo r  the whole dev ice  o r  for  a  speci f i c  app l ica t ion.

7R�VHW �SUHIHUHQFHV�WKDW �D IIHFW �WKH�ZKROH�GHYLFH�
1 2Q�WKH�+RPH�VFUHHQ� �VH O HFW �&RQWUR O � 3DQHO �
2 3UHVV � WKH�NA VDI S K � WR �PRYH� WR� WKH�GHV L UHG�RSW L RQ� � DQG� WKHQ�S UHVV � WKH�EN T E R � NH\�
See Chapter  13,  “Cont ro l  Panel , ”  for  s tep-by-s tep ins t ruc t ions on  set t ing  dev ice  
preferences.  

9LEUDWH � � �6HWV �D O O �D O HU WV � WR�Y LEUDWH �ZL WKRXW �FKDQJ LQJ� WKH� LQG LY LGXD O �D O HU W �
VHWW LQJ �

6L OHQW � � � 6 L OHQFHV �D O O �D O HU WV �Z L WKRXW �FKDQJ LQJ� WKH�VHWW LQJV �
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .%HDPLQJ�,WHPV
7R�VHW �SUHIHUHQFHV�WKDW �D IIHFW �D �VSHFL IL F �DSSO LFDW LRQ�
1 2Q�WKH�+RPH�VFUHHQ� �VH O HFW � WKH�GHV L UHG �DSS O L FD W L RQ�
2 6HOHFW � WKH�6HWW LQJV �EXW WRQ� I URP�WKH� WRROEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B E A M I N G  I T E M S

You can beam your  owner  in format ion (vCard) ,  o ther  con tact  in fo rmat ion ,  messages,  and 
other  i tems f rom your  dev ice to other  compat ib le dev ices tha t  have inf ra red por ts ,  even 
pr inters.

When beaming to another  dev ice ,  make cer ta in to a im the IR por t  on the  back of  your  
dev ice toward the  IR por t  on the other  device.

7R�EHDP�\RXU�RZQHU� LQIRUPDWLRQ� �
Press and ho ld the H O ME key.

7R�EHDP�FRQWDFW � LQIRUPDWLRQ�DQG�RWKHU� L WHPV�
1 )URP�ZL WK LQ �DQ\�DSS O L FD W L RQ� �K LJK O L JKW� WKH� L WHP�\RX�ZDQW � WR�EHDP�
2 6H OHFW � WKH�6HQG� L WHP �EXWWRQ�
3 2Q�WKH�6HQG� L W HP � V O L GH�RYHU� �K L JK O L JKW �H L WKHU �%HDP�WR�GHYL FH� �RU �%HDP� WR�SU L QWHU� �DQG�

WKHQ�VH OHFW� WKH�2.�EXWWRQ�
8VLQJ�$FFRPSOL���� ��



5HFHLYLQJ�,QFRPLQJ�,WHPV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . R E C E I V I N G  I N C O M I N G  I T E M S

When you receive a message or  other  incoming  i tem sent  over - the-a i r  or  beamed to  your  
Accompl i  009,  a pop-up  a ler t ing you to the  message appears .

7R�VFUR O O � WKURXJK�WKH�HQWLUH�PHVVDJH�
Press the  NA VDI S K up or  down.

7R�SHUIRUP�DQ�DFW LRQ�RQ�WKH�PHVVDJH�RU � L WHP�
1 3UHVV �TA B � WR �PRYH� WR � WKH�VS LQ� O L V W �
2 3UHVV � WKH�NA VDI S K � OH I W �RU � U L JKW � WR �G L VS OD\ � WKH�GHV L UHG �RSW LRQ�
3 3UHVV �E N T E R � WR�SHU IRUP�WKH�DFW LRQ�
When you are  f i n ished act ing  on the incoming message or  i tem,  the screen that  you were 
viewing pr i or  to rece iv ing the new i tem redisplays .  See Chapter  5,  “Messages, ”  for  
add i t iona l  in format ion about  work ing wi th  incoming messages.
�� $FFRPSOL�����8VHU¶V�*XLGH
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7KH�$FFRPSO L ����� L QF OXGHV�D �QXPEHU �RI �FRPPRQ� IHDWXUHV � WKD W�PDNH� WKH�3HU VRQD O �
,QIRUPDW LRQ�0DQDJHPHQW��3,0��DSS O L FDW LRQV �HDV L HU �WR �XVH� �2QFH�\RX�O HDUQ�WR�XVH�D �I HDWXUH�
LQ �RQH�DSS O L FDW LRQ� �\RX�FDQ�EH�FRQI LGHQW �RI �KRZ�WKH�IHDWXUH�ZL O O �ZRUN � LQ �PDQ\�RI � WKH�RWKHU �
3,0�DSS O L FD W L RQV � �)RU �H[DPSOH � �PDQ\�RI � WKH�3,0�DSS O L FDW LRQV � L QF OXGHG�ZL WK � \RXU �$FFRPSO L �
����FRQWD LQ � WKH� IR O ORZLQJ�FRPPRQ� IHD WXUHV �DQG� IXQFW L RQV�

� &DWHJRU LHV

� &XW � �&RS\� �DQG�3DVWH

� ,QVHU W �7H[W

� 6HQG

� 3U LYD WH �(QWU LHV

7KL V �FKDSWHU �H[S OD LQV �KRZ�WR �XVH� WKHVH�IHDWXUHV �Z L WK�DQ\�R I �WKH�$FFRPSO L �����DSS O L FDW L RQV �
LQ �ZKL FK� WKH\�DUH �VXSSRUWHG�

,Q�DGG L W LRQ� � WK L V �FKDSWHU � LQF OXGHV� L QIRUPDW LRQ�DERXW � WKH� IR O O RZLQJ�DSS O L FDW LRQV �DYD L O DE O H�
I URP�WKH�+RPH�VFUHHQ�

� 7UDVKFDQ�

� ) LQG

� ([SUHVV �

� 5)�0RGHP

� :$3�PLFUR �EURZVHU

� +HOS

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  C A T E G O R I E S

6HYHUD O �RI � WKH�$FFRPSO L � DSS O L FDW L RQV �XVH� FDWHJRU L HV � WR�KHOS �\RX�PDQDJH�HQWU L HV �DQG� W UDFN�
LQ IRUPDW LRQ� �)RU �H[DPS OH� �\RX�PD\�DVV LJQ�DQ\�FRQWDFW �HQWU LHV � �PD L O LQJ� O L V WV � �PHPRV� �DQG�
WDVNV � WR �D �FDWHJRU\� �%\�RUJDQ L] L QJ�\RXU �HQWU LHV � L Q� WK L V �ZD\� �\RX�FDQ�TX LFN O\ �Y L HZ�DQG�ZRUN�
ZL WK� MXVW� WKRVH�HQW U L HV � WKDW �SHU WD LQ� WR �D �SDU W L FXO DU � FDWHJRU\�
$FFRPSOL�����)HDWXUHV ��



8VLQJ�&DWHJRULHV
$O WKRXJK�\RXU �$FFRPSO L � DSS O L FD W L RQV � LQF OXGH�VHYHUD O �FRPPRQ�FDWHJRU LHV � � VXFK�DV �*HQHUD O � �
%XV LQHVV � �DQG�3HUVRQD O � �\RX�FDQ�FUHD WH� FXVWRP�FD WHJRU L HV � WR� I L W �\RXU � LQG LY LGXD O �QHHGV � �

<RX�FDQ�D OVR �UHQDPH�RU �GH OHWH�PRVW �FDWHJRU LHV � �<RX�FDQQRW � �KRZHYHU� �UHQDPH�RU �GH OHWH�WKH�
*HQHUD O � FDWHJRU\� �

7R�DGG�D�FDWHJRU\�
1 )URP� WKH�PDLQ�&RQWDFWV � �7DVNV � �RU �0HPRV�VFUHHQ� �VH O HFW � WKH�&DWHJRU LHV �EXWWRQ� I URP�

WKH� WRROEDU� �
2 )URP� WKH�DSS O L FDW L RQ�&D WHJRU L HV �VFUHHQ� �VH O HFW �1HZ�&DWHJRU\�
3 7\SH� WKH�QDPH�RI � WKH�QHZ�FD WHJRU\ � WKDW �\RX�ZDQW� WR�F UHDWH �
4 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�

7R�UHQDPH�D�FDWHJRU\�
1 )URP� WKH�PDLQ�DSS O L FDW L RQ� VFUHHQ� �VH OHFW � WKH�&DWHJRU LHV �EXWWRQ� �
2 )URP�WKH�DSS O L FDW L RQ�&DWHJRU LHV �VFUHHQ� �K LJK O L JK W�WKH�FDWHJRU\�QDPH�WKDW�\RX�ZDQW �WR�

FKDQJH�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note You cannot rename the General category in any application, or the Calls category in 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . the Tasks application.

3 6H OHFW � WKH�5HQDPH�FDWHJRU\�EXWWRQ� I URP� WKH� WRR OEDU�
4 &KDQJH� WKH�FDWHJRU\ �QDPH�
5 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�

7R�GHOHWH�D�FDWHJRU\�
1 )URP� WKH�PDLQ�DSS O L FDW L RQ� VFUHHQ� �VH OHFW � WKH�&DWHJRU LHV �EXWWRQ� I URP�WKH� WRROEDU� �
2 )URP�WKH�DSS O L FDW L RQ�&DWHJRU LHV �VFUHHQ� �K LJK O L JK W�WKH�FDWHJRU\�QDPH�WKDW�\RX�ZDQW �WR�

GHOHWH � �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note You cannot delete the General category in any application, or the Calls category in the 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tasks application.

3 6H OHFW � WKH�'HOHWH�FDWHJRU\ �EXWWRQ� I URP�WKH� WRROEDU�
4 , I � WKHUH�D UH�HQW U LHV �LQ �WKH�FDWHJRU\�\RX�D UH�GH OHW L QJ � �GHWHUPLQH�ZKDW �WR�GR�ZL WK �WKRVH�

HQW U L HV � �<RX�FDQ�FKRRVH�RQH�RI � WKH� IR O O RZLQJ�DFW L RQV�
� 3XW � LQ � W UDVK

� ) L O H� L Q�DQRWKHU �FD WHJRU\

� &DQFHO � WKH�'HOHWH �FDWHJRU\�DFW L RQ
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .8VLQJ�&XW��&RS\��DQG�3DVWH
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  C U T ,  C O P Y ,  A N D  P A S T E

<RX�FDQ�FXW� �FRS\� � DQG�SDVWH � LQ IRUPDW LRQ� I URP�$FFRPSO L �PHVVDJ LQJ�DQG�3,0�DSS O L FDW L RQV �
XV LQJ� WKH� IR O ORZLQJ�KRW �NH\V �

7R�FXW�WH[W � IURP�D�I LH OG�\RX�FDQ�W\SH� LQ�
1 3RV L W LRQ� WKH�FXU VRU � D W� WKH�V WD U W LQJ�SRLQW �R I � WKH� WH[ W� WR�EH�FRS LHG�
2 3UHVV �DQG� WKHQ� UH O HDVH� WKH�S H I F T �NH\�
3 8VH� WKH�NA VDI S K � WR �K LJK O L JKW � WKH� WH[ W�
4 3UHVV �WKH�A L T NH\� �WKHQ�W\SH�X �WR�FXW�WKH�KLJKO LJKWHG�WH[W � �7KH�WH[W �L V �GH OHWHG�I URP�WKH�

FXU UHQW� WH[ W�ER[ �DQG �FRS LHG� WR� WKH�F O LSERDUG�

7R�FRS\�WH[W � IURP�D �I LHOG�\RX�FDQ�W\SH� LQ�
1 3RV L W LRQ� WKH�FXU VRU � D W� WKH�V WD U W LQJ�SRLQW �R I � WKH� WH[ W� WR�EH�FRS LHG�
2 3UHVV �DQG� WKHQ� UH O HDVH� WKH�S H I F T �NH\�
3 8VH� WKH�NA VDI S K � WR �K LJK O L JKW � WKH� WH[ W�
4 3UHVV � WKH�A L T �NH\� � WKHQ� W\SH�& � WR� FRS\� WKH�KLJK O L JKWHG� WH[ W� �7KH� WH[W� L V �FRS LHG� WR� WKH�

F O L SERD UG �

7R�FRS\�WH[W � IURP�D �I LHOG�\RX�FDQQRW�W\SH� LQ�
1 3UHVV � WKH�A L T �NH\� � WKHQ� W\SH  Z � WR�V WDU W �K LJK O L JKW�PRGH�
2 3RV L W LRQ� WKH�FXU VRU � D W� WKH�V WD U W LQJ�SRLQW � I RU � WKH� WH[W � WKDW� \RX�ZDQW � WR�FRS\�
3 3UHVV �DQG� WKHQ� UH O HDVH� WKH�S H I F T �NH\�
4 8VH� WKH�NA VDI S K � WR �K LJK O L JKW � WKH� WH[ W�
5 3UHVV � WKH�A L T �NH\� � WKHQ� W\SH�& � WR� FRS\� WKH�KLJK O L JKWHG� WH[ W� �7KH� WH[W� L V �FRS LHG� WR� WKH�

F O L SERD UG �

7R�SDVWH�WH[W � LQWR�D� I LH OG�\RX�FDQ�W\SH� LQ� �
1 3RV L W LRQ� WKH�FXU VRU �ZKHUH�\RX�ZDQW � WR � L QVHU W � WKH�FRS LHG� WH[W �
2 3UHVV � WKH�A L T �NH\� � WKHQ� W\SH�9 � WR �SDVWH� WKH�KLJKO L JKWHG� WH[W �

Cut ALT, X

Copy ALT, C

Paste ALT, V
$FFRPSOL�����)HDWXUHV ��



,QVHUWLQJ�7H[W
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I N S E R T I N G  T E X T

7R�VDYH�\RX�W LPH�ZKHQ�FRPSRV LQJ�DQG�HG L W LQJ�PHVVDJHV � �FRQWDFW�HQW U LHV � �FD O HQGDU �HYHQWV � �
WD VNV � �RU �PHPRV� �\RX�FDQ� L QVHU W �DQ\�RI � WKH� IR O O RZLQJ�

� 7H[W � I URP�DQRWKHU �$FFRPSO L �DSS O L FDW LRQ
� &XUUHQW �GDWH�DQG� W LPH
� <RXU �V L JQDWXUH
� 4XL FN�7H[W �HQWU LHV

7R� LQVHUW �WKH�FXUUHQW�GDWH�W LPH� �\RXU �V LJQDWXUH� �RU �4XLFN�7H[W� LQ�606��&RQWDFWV� �
&D OHQGDU� �7DVNV� �RU �0HPRV�
1 3RV L W LRQ� WKH�FXU VRU � D W� WKH�SRLQW �ZKHUH�\RX�ZDQW� WR� LQVHU W � WKH� WH[W �
2 6H OHFW � WKH� ,QVHU W � WH[W �EXWWRQ� I URP�WKH� WRROEDU�
3 8V LQJ � WKH�NAVDI S K � �K L JKO L JKW �RQH�RI � WKH� IR O O RZLQJ�

� 7KH�FXU UHQW �GDWH� W LPH

� 0\�V L JQDWXUH

� $�4XL FN�7H[W �HQWU\

4 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�

7R� LQVHUW �WH[W � IURP�DQ�DSSO LFDW LRQ�
1 3RV L W LRQ� WKH�FXU VRU � D W� WKH�SRLQW �ZKHUH�\RX�ZDQW� WR� LQVHU W � WKH� WH[W �
2 6H OHFW � WKH� ,QVHU W � WH[W �EXWWRQ� I URP�WKH� WRROEDU�
3 6H OHFW �«IURP�DSS O L FD W LRQ �
4 +LJKO LJKW� WKH�DSS O L FDW L RQ�FRQWD LQ LQJ� WKH� WH[ W� WKD W�\RX�ZDQW� WR � LQVHU W �
5 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�
6 1DUURZ�\RXU �VHDUFK� FU L WHU LD �E\�GR LQJ�RQH�RI � WKH� IR O ORZLQJ�

� , I � \RX� VHOHF WHG�7DVNV � �0HPRV� �RU �&RQWDF WV � �FKRRVH� WKH�FD WHJRU\ � IRU � WKH� L WHP�
FRQWD LQ LQJ� WKH� WH[ W� WKD W�\RX�ZDQW � WR � LQVHU W �

� , I � \RX� VHOHFWHG�&D OHQGDU� �FKRRVH� WKH�GD WH�RI � WKH�FD O HQGDU �HYHQW �FRQWD LQ LQJ� WKH�
WH[W � WKDW �\RX�ZDQW� WR� L QVHU W �

� , I � \RX� VHOHFWHG�606� �FKRRVH� WKH� IR O GHU �FRQWD LQ LQJ � WKH�PHVVDJH� WH[ W�\RX�ZDQW � WR �
L QVHU W �

7 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI � L WHPV� LQ � WKH�VH OHFWHG�FDWHJRU\� �GDWH� �RU �
I R O GHU �DQG �KLJKO LJKW � WKH� L WHP�FRQWD LQ LQJ� WKH� WH[ W� WKD W�\RX�ZDQW � WR � LQVHU W �

8 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU� �
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .6HQGLQJ�,QIRUPDWLRQ
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E N D I N G  I N F O R M A T I O N

7KH�3HUVRQD O � ,QIRUPDW LRQ�0DQDJHPHQW� �3,0��DSS O L FDW L RQV �HQDE OH�\RX� WR�VHQG�FRQWDFW�
HQWU L HV � �FD O HQGDU �HYHQWV � �WDVNV � �DQG�PHPRV�I URP�\RXU �$FFRPSO L �����WR�VRPHRQH�H OVH�XV LQJ�
WKH�6HQG � IXQFW LRQ�

:KHQ�\RX�VHQG� L QIRUPDW LRQ� �\RX�FDQ�FKRRVH� WR�

� 6HQG�DV �DQ�606�PHVVDJH�
� %HDP�WKH� LQ IRUPDW LRQ� WR�RWKHU �FRPSDW L E O H�GHY LFHV � WKDW �VXSSRUW � LQ I UDUHG�� ,5� �EHDPLQJ�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note For example, you can send your vCard information simply by pressing the Contacts 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . button and holding it down.

7R�VHQG� LQIRUPDWLRQ�DV�D� IRUPDWWHG� L WHP�
1 )URP� WKH�&RQWDFWV � �&D OHQGDU� �7DVNV � �RU �0HPRV�DSS O L FDW L RQ� �VH OHFW� WKH� L WHP�WKDW � \RX�

ZDQW � WR �VHQG�
2 6H OHFW � WKH�6HQG�EXWWRQ� I URP� WKH� WRROEDU�
3 6H OHFW �6HQG �DV �FD O HQGDU� �FRQWDFW� �HYHQW� � WDVN� �RU �PHPR� �DV �DSS O L FDE OH�
4 7\SH� WKH�PHVVDJH� WH[ W� WKD W�\RX�ZDQW � WR �DFFRPSDQ\� WKH� L WHP�
5 6H OHFW � WKH�&KRRVH� UHF LS LHQWV �EXWWRQ� I URP�WKH� WRR OEDU�
6 8V LQJ� WKH�NA VDI S K � �K LJK O L JKW � WKH� UHF LS LHQW�QDPH�DQG� WKH�VHQGDE OH�DGGUHVV � WR�ZK LFK�

\RX�ZDQW � WR �VHQG� WKH�PHVVDJH�
7 6H OHFW � WKH�6HQG�PHVVDJH�EXWWRQ� I URP�WKH� WRR OED U�

7R�EHDP�3,0�LQIRUPDWLRQ�WR�D�FRPSDWLEOH�GHYLFH�RU �SU LQWHU�
1 )URP� WKH�&RQWDFWV � �&D OHQGDU� �7DVNV � �RU �0HPRV�DSS O L FDW L RQ� �VH OHFW� WKH� L WHP�WKDW � \RX�

ZDQW � WR �EHDP�
2 6H OHFW � WKH�6HQG�EXWWRQ� I URP� WKH� WRROEDU�
3 $LP�WKH�,5�SRUW�RQ�WKH�EDFN�RI�\RXU�GHYLFH�DW�WKH�,5�SRUW�RQ�WKH�RWKHU�GHYLFH�RU�SU LQWHU�
4 6H OHFW �H L WKHU �%HDP�WR�GHY LFH �RU �%HDP�WR�S U LQ WHU� �

7R�EHDP�D�FDWHJRU\�WR�D�FRPSDWLEOH�SU LQWHU�
1 )URP� WKH�&RQWDFWV � �&D OHQGDU� �RU �7DVNV �DSS O L FD W L RQ� �VH OHFW � WKH� FDWHJRU\� �RU �GD\� L Q�&D O �

HQGD U� � WKDW �\RX�ZDQW � WR�SU LQ W �
2 +LJK O L JKW�DQ\� L WHP� LQ � WKH�FD WHJRU\�
3 6H OHFW � WKH�6HQG�EXWWRQ� I URP� WKH� WRROEDU�
4 $LP�WKH� ,5�SRU W �RQ� WKH�EDFN�R I �\RXU �GHYL FH�D W� WKH� ,5�SRU W�RQ� WKH�SU L QWHU�
5 6H OHFW �%HDP�FDWHJRU\� WR�SU L QWHU� �6HH�³3U L QWHU �6HWXS´ �RQ�SDJH����� IRU �D � O L V W �R I �

FRPSDW L E OH �SU L QWHUV �
$FFRPSOL�����)HDWXUHV ��



0DUNLQJ�3ULYDWH�(QWULHV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . M A R K I N G  P R I V A T E  E N T R I E S

0DQ\�RI � WKH�$FFRPSO L �DSS O L FD W L RQV �HQDE OH �\RX� WR �PDUN�HQW U LHV �DV �SU LYD WH � � , I �\RX�PDUN�DQ�
HQWU\ �DV �SU LYD WH � �\RX�FDQ�FRQWUR O �ZKHQ�WKH�HQWU\ �L V �Y L V LE O H�Z L WK �D �VHWW L QJ�L Q�3U LYDF\�2SW L RQV �
LQ �&RQWURO �3DQHO �

7R�PDUN�L WHPV�DV�SU LYDWH�
:KHQ�FUHDW L QJ �D �QHZ�HQWU\ �RU �HG L W L QJ �DQ�H[ L V W L QJ�HQW U\ � LQ �\RXU �$FFRPSO L �DSS O L FDW LRQV � �
VH O HFW � WKH�3U L YDWH � FKHFN�ER[�

7R�VKRZ�RU�KLGH�SU LYDWH�HQWU LHV�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3U LYDF\�2SW LRQV � L FRQ�
3 'R�RQH�RI � WKH� IR O O RZLQJ�

� 7R�PDNH�D O O �S U LYD WH � L WHPV�Y L V LE O H� �FKRRVH�6KRZ�

� 7R�KLGH�D O O � L WHPV�PDUNHG�SU LYD WH� �FKRRVH�+LGH�

4 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note When you move private entries on your device to a desktop PIM application during syn-

chronization, the item is not marked as private on the desktop.

If you move the item from the desktop PIM application back to your device, make cer-

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . tain to edit the item and select the Private check box to restore the private setting. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  T R A S H C A N

:KHQ�\RX�GHOHWH � L WHPV�RQ�\RXU �$FFRPSO L ����� �PDQ\�RI � WKHP�DUH�PRYHG� WR � WKH�7UDVKFDQ�
EHIRUH�EHLQJ�SHUPDQHQW O \�GH OHWHG � �<RX�FDQ�Y L HZ�WKH� L WHPV� LQ� WKH�7UDVKFDQ� �SHUPDQHQW O\ �
G L VFD UG� WKHP� �VSHF L I \�7UDVKFDQ�VHWW LQJV � WKDW �GHWHUPLQH�KRZ�RI WHQ� L WHPV� LQ� WKH�7UDVKFDQ�
VKRXOG �EH�GHOHWHG� �RU �UHFRYHU � L WHPV�I URP�WKH�7UDVKFDQ�DQG� UHVWRUH�WKHP�WR �WKH�RU L J LQDW LQJ�
DSS O L FD W L RQ� �

7KH� IR O ORZLQJ�DSS O L FDW L RQ� L WHPV�D UH�PRYHG� WR � WKH�7UDVKFDQ�ZKHQ�GH OHWHG�

� 606��0VJ�
� &RQWDFWV � �&WF W�
� &D OHQGD U �HYHQWV � �&D O �
� 7DVNV � �7DVN�
� 0HPRV��0HPR�
� (PD L O
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .8VLQJ�7UDVKFDQ
� 5 LQJWRQH�$ OHU WV � �$ O U W �
� &D O FXO D WRU � I RUPXODV � �)RUP�
� 4XL FN�7H[W � �4W[W�

, WHPV�FDQ�EH� UHVWRUHG� I URP� WKH�7UDVKFDQ�XQW L O � WKH�7UDVKFDQ� L V �HPSW L HG� �7KH�7UDVKFDQ� L V �
HPSW L HG�ZKHQHYHU �\RX� UHTXHVW � �ZKHQ�PHPRU\� L V � O RZ� �RU �EDVHG�RQ� WKH�VHWW L QJV � WKD W�\RX�
DVV L JQ�

7R�YLHZ�L WHPV� LQ�7UDVKFDQ�
1 6H OHFW � WKH�7UDVKFDQ�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 8V LQJ�WKH�NA VDI SK � �VF UR O O �WKURXJK�WKH�L WHPV�LQ �WKH�7UDVKFDQ�DQG�KLJKO LJKW �WKH�L WHP�\RX�

ZDQW � WR �Y LHZ� �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note The originating application associated with the deleted item displays on the left of the 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Trashcan list screen.

3 6H OHFW � WKH�9LHZ� L WHP�EXWWRQ� I URP� WKH� WRR OEDU�

7R�UHVWRUH� L WHPV�IURP�7UDVKFDQ�
1 6H OHFW � WKH�7UDVKFDQ�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ� �
2 +LJKO LJKW� WKH� L WHP�WKDW �\RX�ZDQW� WR� UHPRYH� I URP� WKH�7UDVKFDQ�DQG� UHVWRUH� WR� L W V �

RU L J LQDW LQJ�DSS O L FDW L RQ� �
3 6H OHFW � WKH�5HVWRUH � L WHP�EXWWRQ� I URP�WKH� WRR OEDU� �7KH�PDLQ�7UDVKFDQ�VFUHHQ� L V �

UHG LVS O D\HG�ZL WKRXW� WKH� UHVWRUHG� L WHP�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note  If you restore messages after their corresponding folder has been deleted, they are 

restored to the Inbox. If you restore items that belonged to a category that has been 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . deleted, they are restored to the General category.

7R�SHUPDQHQWO\ �GHOHWH�DO O � L WHPV� LQ�7UDVKFDQ�
1 6H OHFW � WKH�7UDVKFDQ�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�(PSW\�7UDVKFDQ�EXWWRQ� I URP�WKH� WRROEDU�
3 , I � \RX�DUH�VXUH�\RX�ZDQW� WR�GHOHWH �D O O � L WHPV� LQ �7UDVKFDQ� �VH O HFW � WKH�2.�EXWWRQ�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Caution  Items deleted from the Trashcan cannot be recovered.

4 7KH�PDLQ�7UDVKFDQ�VFUHHQ� L V � UHG L VS O D\HG�ZL WKRXW �DQ\� L WHPV�

7R�VSHFLI\�7UDVKFDQ�VHWW LQJV�
1 6H OHFW � WKH�7UDVKFDQ�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6HWW L QJV � IRU �7UDVKFDQ�EXWWRQ� I URP� WKH� WRR OEDU�
$FFRPSOL�����)HDWXUHV ��



8VLQJ�)LQG
3 7\SH�WKH�QXPEHU �R I �GD\V �WKDW �\RX�ZDQW �GHOHWHG�L WHPV�WR �UHPDLQ�L Q�WKH�7UDVKFDQ�EHIRUH�
WKH\�D UH�SHUPDQHQW O\ �G L VFDUGHG� �

4 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU � WR�VDYH�\RXU �VHWW LQJV �DQG� UHWXUQ� WR� WKH�PDLQ�
7UDVKFDQ�VFUHHQ�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  F I N D

) LQG�HQDE OHV �\RX�WR�VHDUFK�IRU �ZRUGV �RU �SKUDVHV �I URP�ZL WK LQ�RU �DFURVV �DQ\�RI �WKH�$FFRPSO L �
����3,0�DSS O L FD W L RQV �DQG � WKH�PHVVDJ LQJ�DSS O L FDW LRQV � �) LQG�VHD UFKHV� WKURXJK� WKH�GDWD �
FRQWD LQHG�L Q�\RXU �DSS O L FDW LRQV �DQG�UHWXUQV �D �O L V W �RI �D O O �HQWU L HV � �E\ �DSS O L FDW L RQ� �WKDW�FRQWD LQ �
WKH� WH[W �\RX�VSHF L I LHG �

7R�I LQG�D�ZRUG�RU �SKUDVH�
1 6H OHFW � WKH�) LQG�DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 ,Q� WKH�7H[ W� WR� I LQG�ER[� � W\SH� WKH� WH[W � WKDW �\RX�ZDQW� WR �VHDUFK� IRU� �7KH�VHDUFK� L V �QRW �

FDVH�VHQV L W L YH�
3 )URP�WKH�/RRN�L Q� I L H O G � �VH O HF W �WKH�DSS O L FDW LRQ�WKDW�\RX�ZDQW �WR�VHD UFK� �<RX�FDQ�VHDUFK�

DQ\�RU �D O O �RI � WKH� IR O O RZLQJ�$FFRPSO L �����DSS O L FDW LRQV�
� &D OHQGDU
� &RQWDFWV
� 0HPRV
� 606
� (PDL O
� 7DVNV

4 , I �\RX�ZDQW�) LQG� WR �D O VR �VHDUFK�WKURXJK�DQ\�GHOHWHG� L WHPV� LQ �WKH�7UDVKFDQ� �VH OHFW � WKH�
$ OVR � ORRN� LQ �7UDVKFDQ�RSW LRQ�

5 6H OHFW �WKH�) LQG�QRZ�EXWWRQ�I URP�WKH�WRROEDU� �) LQG�VHDUFKHV�IRU �WKH�WH[W �\RX�UHTXHVWHG�
DQG�G LVS O D\V � �E\�DSS O L FDW LRQ� � WKH�QXPEHU �R I � L WHPV�PDWFK LQJ� WKH�ZRUG�RU �SKUDVH�\RX�
VSHF L I L HG �

6 5HYLHZ�WKH�O L V W �R I �DSS O L FDW LRQV �FRQWD LQ LQJ�IRXQG�L WHPV�DQG�VH OHFW �WKH�DSS O L FDW LRQ�ZKRVH�
L WHPV�\RX�ZDQW � WR �Y L HZ�

7 7R�Y L HZ�WKH�GHWD L O V � IRU �D � IRXQG � L WHP� �K LJK O L JKW � WKH� L WHP�DQG�VH OHFW� WKH�9LHZ� L WHP�
EXWWRQ� I URP�WKH� WRR OED U� �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Tip To close the Find application and open the application associated with a found item, 
select the Go to item toolbar button. The associated application will open with the 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . found item displayed in View mode.
�� $FFRPSOL�����8VHU¶V�*XLGH
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. .8VLQJ�([SUHVV
8 :KHQ�\RX�D UH� I LQ L VKHG� UHY LHZLQJ � WKH� L WHP� �SUHVV � WKH�HO M E � NH\� WR� UHWXUQ� WR � WKH�+RPH�
VFUHHQ� �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  E X P R E S S

7KH�([SUHVV �DSS O L FD W L RQ�HQDE OHV �\RX� WR�TX LFN O\ �VHQG� L QIRUPDW LRQ� WR � UHF LS LHQWV �RYHU� WKH�D L U �
RU � WR �EHDP� LQ IRUPDW LRQ�G L UHFW O \� WR�RWKHU � FRPSDW L E OH �GHY LFHV �DQG�SU L QWHUV � WKD W�VXSSRU W�
LQ I UD UHG�� ,5� �EHDPLQJ� �

7KH� LQ IRUPDW LRQ�\RX� FDQ�VHQG�RU �EHDP�WR�RWKHU �XVHU V � LQF OXGHV�

� <RXU �RZQHU � LQ IRUPDW LRQ� �NQRZQ�DV �D �Y&D UG�ZKHQ�EHDPHG� �

� $ �FD O HQGDU �HYHQW � �NQRZQ�DV �Y&D OHQGDU �ZKHQ�EHDPHG� �

� &RQWDFW � L QIRUPDW LRQ� I URP�&RQWDFWV �

� $Q�D OHU W � I URP�5LQJWRQHV �

� $ �QRWH� I URP�0HPRV�

� $ �PHVVDJH�

� $ � WR�GR� I URP�7DVNV �

7R�TXLFNO\�EHDP�RU�VHQG�RWKHU� LQIRUPDWLRQ�
1 6H OHFW � WKH�([SUHVV �DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJKO LJKW� WKH� L QIRUPDW LRQ� W\SH�\RX�ZDQW � WR�VHQG�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note If you choose New Message, the Send SMS Message To screen appears. See “Creat-

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ing and Sending New SMS Messages” on page 54 for additional information.

3 6H OHFW �RQH�RI � WKH� IR O ORZLQJ �EXWWRQV� I URP�WKH� WRROEDU�
� 6HQG� L WHP

� %HDP� L WHP�

� 3U LQW � L WHP

4 )URP� WKH �&KRRVH�DQ� L WHP�SRS�XS� IRU � WKH� L QIRUPDW LRQ� W\SH�\RX�VHO HFWHG� �QD U URZ�\RXU �
VHDUFK� FU L WHU LD �E\�GR LQJ�RQH�RI � WKH� IR O ORZLQJ�
� , I �\RX�VH OHFWHG �&RQWDFW�L QIR� �0HPR� �RU �7DVN� �FKRRVH�WKH�FDWHJRU\�IRU �WKH�L WHP�WKDW �

\RX�ZDQW� WR �VHQG �

� , I � \RX� VHOHFWHG�&D OHQGDU �HYHQW � � FKRRVH� WKH�GDWH�R I � WKH�VFKHGXOHG�HYHQW � WKDW �\RX�
ZDQW� WR �VHQG �
$FFRPSOL�����)HDWXUHV ��



8VLQJ�WKH�5)�0RGHP
� , I �\RX�VHO HFWHG�0HVVDJH� �FKRRVH�WKH�IR OGHU �FRQWD LQ LQJ�WKH�PHVVDJH�WH[W�\RX�ZDQW �
WR �VHQG�

5 8V LQJ�WKH�NA VDI S K � �VF UR O O �WKURXJK�WKH�L WHP�O L V W �DQG�KLJKO L JKW �WKH�L WHP�WKDW �\RX�ZDQW�WR�
VHQG�

6 6HOHFW � WKH�2.�EXWWRQ�RQ� WKH� WRROEDU� �
7 'R�RQH�RI � WKH� IR O ORZLQJ�

� , I �\RX�FKRVH� WR�VHQG� WKH� L WHP�WR� UHF LS LHQWV � � I URP� WKH�6HQG� L W HP � WR �VFUHHQ� �
K LJKO LJKW� WKH�FRQWDFW�QDPH�RI � WKH�SHUVRQ� WR�ZKRP�\RX�DUH �VHQG LQJ� WKH� L WHP�DQG�
VHOHFW�6HQG�

� , I �\RX�FKRVH� WR�EHDP�RU �S U LQ W� WKH� L WHP� �D LP�WKH� ,5�SRU W�RQ� WKH�EDFN�RI �\RXU �
FRPPXQL FDWRU � WR � WKH� ,5�SRU W�RQ� WKH�RWKHU �GHYL FH�RU �SU L QWHU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  T H E  R F  M O D E M

7KH�5)�0RGHP�DSS O L FDW L RQ�HQDE OHV �\RX�WR�FRPPXQLFDWH�WKURXJK�D �ZL UHG�HQYL URQPHQW�XV LQJ �
\RXU �$FFRPSO L � ���� �D �GDWD �FDE OH� �DQG �D �3&� �7R�XVH� WKH�5)�0RGHP�DSS O L FDW L RQ� �\RX�PXVW �
L QV WD O O � WKH�$FFRPSO L �����PRGHP� LQF OXGHG�RQ� WKH�$FFRPS O L �����VRI WZDUH�VR OXW L RQV �&'�

7R�LQVWD O O � WKH�$FFRPSOL �����PRGHP�
1 2Q�WKH�:LQGRZV� WDVNED U� �F O L FN�6WD U W!6HWW LQJV!&RQWUR O �3DQH O �
2 'RXE OH�F O L FN�0RGHPV�
3 6H OHFW� WKH�'RQ¶ W �GHWHFW �P\�PRGHP�� , �Z L O O � VH O HFW� L W � I URP�D� O L V W �RSW LRQ� �7KHQ�F O L FN �1H[W �
4 &O L FN �+DYH�'L VN�DQG�L Q�WKH�,QVWD O O �I URP�'L VN�G L D O RJ�ER[� �VSHF L I\ �WKH�&'�GU LYH �FRQWD LQ LQJ�

WKH�$FFRPSO L � ����&'� �7KHQ�F O L FN �%URZVH�
5 /RFDWH� WKH�G L UHFWRU\�FRQWD LQ LQJ� WKH�$FFRPS O L ���� L QI � I L O H �DQG�F O L FN�2SHQ�
6 &O L FN �2.� � WKHQ�F O L FN�1H[W �
7 6H OHFW�WKH�SRU W �V� �WR�ZKL FK�\RX�ZDQW �WR �LQV WD O O �WKH�$FFRPSO L �����PRGHP�DQG�F O L FN �1H[W �
8 2QFH� WKH�PRGHP� L V �VXFFHVV IXO O \� L QV WD O OHG � �F O L FN�) LQ L VK�

9HU LI\LQJ�5)�0RGHP�6HWW LQJV

7KH�5)�0RGHP�VHWW LQJV �RQ�\RXU �$FFRPSO L �����DQG� WKH�$FFRPSO L �����PRGHP�VHWW L QJV �RQ�
\RXU �3&�PXVW�PDWFK� LQ �RUGHU � WR�HQVXUH�D �SURSHU �FRQQHFW LRQ� �

7R�FKHFN�\RXU�$FFRPSO L �����PRGHP�VHWW LQJV�RQ�\RXU�3&�
1 2Q�WKH�:LQGRZV� WDVNED U� �F O L FN�6WD U W!6HWW LQJV!&RQWUR O �3DQH O �
2 'RXE OH�F O L FN�0RGHPV�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .8VLQJ�WKH�5)�0RGHP
3 2Q�WKH�0RGHP�3URSHU W L HV �G L D O RJ�ER[� �VH OHFW� WKH�$FFRPS O L �����PRGHP� � WKHQ�F O L FN�
3URSHU W L HV �

4 0DNH�FHU WD LQ� WKH�PD[ LPXP�VSHHG� L V � VHW� WR �������
5 &O L FN� WKH�&RQQHFW L RQ� WDE� WR�YHU L I \� WKH�GDWD �E L WV � �SD U L W\� �DQG �V WRS�E L WV �VHWW L QJV �
6 &O L FN� WKH�$GYDQFHG�EXWWRQ� WR �YHU L I \� WKH� I O RZ�FRQWURO � VHWW LQJV �
7 &O L FN�2.� WR �VDYH�DQ\� FKDQJHV�\RX�PDNH�

7R�FKDQJH�WKH�5)�0RGHP�DSSO LFDW LRQ�VHWW LQJV�RQ�\RXU �GHYLFH�
1 6HOHFW � WKH�5)�0RGHP�DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 2Q�WKH� WRROEDU� � VH OHFW � WKH�6HWW LQJV �EXWWRQ�
3 6HOHFW � WKH�DSSURSU LD WH�VHWW L QJV � L Q� WKH�VS LQ�ER[HV � �7KH�RSW LRQV �DQG�GHIDXO WV �D UH�DV �

IR O O RZV�

4 6HOHFW � WKH�6DYH�EXWWRQ� I URP�WKH� WRROEDU � WR� VDYH�DQ\�FKDQJHV�\RX�KDYH�PDGH�

7R�DFFHVV�WKH�5)�0RGHP�DSSO LFDW LRQ�
1 6HOHFW � WKH�5)�0RGHP�DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6HOHFW �&RQQHFW� I URP�WKH� WRR OED U�
3 7R�G LVFRQQHFW� � VH O HFW �'L VFRQQHFW � I URP�WKH� WRROEDU�

7R�UHVWRUH�5)�0RGHP�GHIDXOW �VHWW LQJV�
1 6HOHFW � WKH�5)�0RGHP�DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 2Q�WKH� WRROEDU� � VH OHFW � WKH�6HWW LQJV �EXWWRQ�
3 6HOHFW � WKH�'HIDXO W � EXWWRQ� I URP�WKH� WRR OEDU�

&RQQHFWLRQ�7\SH &DEOH

%LWV�SHU�6HFRQG ������LV�UHFRPPHQGHG

'DWD�%LWV ���GHIDXOW��DQG��

3DULW\ 1RQH��GHIDXOW���(YHQ�DQG�2GG

6WRS�%LWV ���GHIDXOW��DQG��

)ORZ�&RQWURO 1RQH��GHIDXOW���+DUGZDUH��DQG�6RIWZDUH
$FFRPSOL�����)HDWXUHV ��



8VLQJ�WKH�:$3�PLFUR�EURZVHU
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  T H E  W A P  M I C R O  B R O W S E R

7KH�:$3�PLFUR�EURZVHU �D O O RZV�\RX�WR �XVH�\RXU �$FFRPS O L �����WR �DFFHVV �L QIRUPDW LRQ� �VXFK�DV �
I O LJKW � LQ IRUPDW LRQ� �HPD L O � � DQG�G L UHF W L RQV � �RQ� WKH� ,QWHUQHW� MXV W� DV �\RX�ZRX OG � I URP�\RXU �
GHVNWRS�

6RPH�ZHEVL WHV �R I I HU � L QIRUPDW LRQ� L Q�D � IRUPDW �GHV LJQHG�HVSHF LD O O \� IRU �DFFHVV � WKURXJK�D �
ZL UH O HVV �GHYL FH� �8V LQJ� WKH�:$3�PLFUR �EURZVHU �ZL O O �J LYH�\RX� LQV WDQW�DFFHVV � WR � WKDW �
LQ IRUPDW LRQ�

&RQQHFWLQJ�WR �WKH�:$3�PLFUR�EURZVHU

<RX�FDQ�FRQQHFW� WR � WKH�:$3�PLFUR �EURZVHU �RQH�RI � WKH� IR O O RZLQJ�ZD\V�

� *356��JHQHUD O �SDFNHW� UDG LR�VHUY L FH� �QHWZRUN
� &6'��F L UFXL W�VZL WFKHG�GDWD� � O LQH

7KH�W\SH�RI �QHWZRUN�\RX�VHW�XS�ZL O O �GHWHUPLQH�KRZ�\RX�ZL O O �DFFHVV �WKH�:$3�PLFUR �EURZVHU �
WR �FRQQHFW� WR� WKH�ZL UH O HVV �V L WHV � �<RX�PD\�QHHG� WR�DFTXL UH�VRPH� LQIRUPDW LRQ� I URP�\RXU �
VHUY LFH �SURYLGHU � WR �FRPSOHWH� WKHVH�V WHSV �

7R�VHW �XS�WKH�:$3�PLFUR�EURZVHU�IRU �D �*356�RU �&6'�QHWZRUN�
1 6HOHFW � WKH�:$3�PLFUR �EURZVHU �DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 3UHVV � WKH�0(18 �NH\�
3 +LJK O L JKW�6HWXS� I URP� WKH�PHQX�DQG�S UHVV �(17(5� �
4 +LJK O L JKW� WKH� I L U V W �DYD L ODE O H�V O RW � �DQG�SUHVV �7$% � WR �K LJKO LJKW � WKH�(G L W �EXWWRQ� �3UHVV �

(17(5�
5 +LJK O L JKW� WKH�3URI L O H�1DPH�RSW LRQ�DQG�S UHVV �(17(5�
6 7\SH� L Q�D �QDPH� IRU � WK L V �S URYLGHU� �)RU �H[DPSOH� � ³*356�SURI L O H´ �RU � ³&6'�S URI L O H´ �PD\�

KHOS �\RX�G L V W L QJX LVK� WK LV � VHWXS� L Q� WKH� IXWXUH�
7 3UHVV �(17(5�
8 +LJK O L JKW� WKH�:$3�6HWW L QJV �RSW LRQ�DQG�SUHVV �(17(5�
9 , I �QHFHVVD U\� �HQWHU � WKH� ,3 �DGGUHVV �DQG�SRU W � L QIRUPDW LRQ�SURYLGHG �E\�\RXU � ,Q IRUPDW LRQ�

6HUY L FH�3URYLGHU � LQ � WKH�DSSURSU LD WH� I L H OG V � �<RXU �6HUY LFH �3URYLGHU �PD\�KDYH�D O UHDG\�
FRQI LJXUHG� WK L V � L QIRUPDW LRQ� IRU �\RX�

10 ,Q � WKH� ,G OH �7 LPH�2XW �ER[� �VSHF L I\ �D � W LPH�SHU LRG� � LQ �VHFRQGV� � WKDW� WKH�:$3�PLFUR�
E URZVHU �FDQ� UHPDLQ� L G OH �ZL WKRXW �G L VFRQQHFW LQJ�

11 3UHVV � WKH�1$9' , 6. �XS�
12 3UHVV �7$% � WR�K LJKO LJKW� WKH�%DFN�EXWWRQ�DQG �SUHVV �(17(5�
13 +LJK O L JKW� WKH�'DWD�%HD UHU �RSW L RQ�DQG�SUHVV �(17(5�
14 +LJK O L JKW� WKH�DSSURSU LD WH �FRQQHFW LRQ�RSW LRQ�DQG�SUHVV �(17(5�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .8VLQJ�+HOS
15 7\SH� L Q� WKH� L QIRUPDW LRQ� I URP�\RXU �VHUY L FH�SURY LGHU�
16 7R�H[ L W � I URP� WKH�VHWXS� �SUHVV �+20( �
2QFH� WKH�:$3�PLFUR �EURZVHU � L V � FRQI L JXUHG� �SUHVV � WKH�0HQX�NH\� WR �H[S ORUH� WKH�:$3�PLFUR �
EURZVHU �RSW LRQV �DYD L O DE O H� WR�\RX� �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  H E L P

7R�DVV L V W �\RX�ZL WK� OHDUQLQJ �FHU WD LQ� I HDWXUHV�DQG� IXQFW L RQV �RI � WKH�$FFRPSO L �DSS O L FDW L RQV � �DQ�
RQ O L QH�+H OS �DSS O L FDW L RQ�L V �DYD L O DE O H�I URP�WKH�+RPH�VFUHHQ� �<RX�FDQ�D OVR �DFFHVV �FHU WD LQ�KH OS �
WRS LFV �G L UHFW O \� I URP�WKH�DSS O L FDW L RQ�ZL WK�ZK LFK� WKH\�DUH�DVVRF L D WHG�E\�VH OHFW L QJ� WKH�+HOS �
EXWWRQ�RQ� WKH� WRR OEDU�
$FFRPSOL�����)HDWXUHV ��



8VLQJ�+HOS
�� $FFRPSOL�����8VHU¶V�*XLGH



. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
606

606�SURY LGHV �PDQ\�RI � WKH�VDPH�UREXVW� I HDWXUHV �\RX�D UH�DFFXVWRPHG� WR �XV LQJ� L Q�GHVNWRS�H�
PDL O �PHVVDJ LQJ �DSS O L FD W L RQV � �D O RQJ�ZL WK �DGGHG � IHDWXUHV � WKDW �PDNH�VHQG LQJ�DQG� UHFH LY LQJ�
PHVVDJHV�HDV\�DQG�PRUH�XVHIX O �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . R E C E I V I N G  N E W  T E X T  M E S S A G E S

:KHQ�D �QHZ�PHVVDJH�DU U LYHV � �D �1HZ�0HVVDJH�SRS�XS�G LVS OD\V � WR �D OHU W �\RX� WKDW� \RX�KDYH�
UHFHL YHG�D �QHZ�PHVVDJH� �<RX�FDQ�FKRRVH�WR�UHDG�WKH�PHVVDJH�ZKHQ�L W �D U U LYHV � �UHS O \�WR�WKH�
PHVVDJH� �GHOHWH � WKH�PHVVDJH� �RU �G L VPLVV � WKH�PHVVDJH�ZL WKRXW� WDN LQJ�DQ\�DFW L RQ�

7R�UHVSRQG�WR�D�1HZ�0HVVDJH�DOHUW�

:KHQ�WKH�1HZ�0HVVDJH�SRS�XS�DSSHDU V � �FKRRVH�RQH�RI � WKH� IR O ORZLQJ�RSW LRQV � IRU � WKH�QHZ�
PHVVDJH�

2. 0DUNV�WKH�PHVVDJH�DV�UHDG��,I�\RX�KDYH�PRUH�WKDQ�RQH�QHZ�PHV�
VDJH��WKH�QH[W�PHVVDJH�GLVSOD\V��2WKHUZLVH��FORVHV�WKH�SRS�XS�

5HSO\ 'LVSOD\V�WKH�&KRRVH�5HSO\�SRS�XS���6HH�³5HSO\LQJ�WR�0HVVDJHV´�
RQ�SDJH ����

&DOO ,I�DQ�606�PHVVDJH�VHQGHU¶V�SKRQH�QXPEHU�LV�NQRZQ��DWWHPSWV�WR�
FDOO�WKH�VHQGHU��2WKHUZLVH��D�1R�3KRQH�1XPEHU�)RXQG�SRS�XS�
PHVVDJH�GLVSOD\V�

3XW�LQ�WUDVK 0RYHV�WKH�PHVVDJH�WR�WKH�7UDVKFDQ���6HH�³8VLQJ�7UDVKFDQ´�RQ�
SDJH�����

5HPLQG�PH�ODWHU 5HPLQGV�\RX�RI�WKH�XQUHDG�PHVVDJH�EDVHG�RQ�WKH�WLPH�LQWHUYDO�
\RX�VSHFLI\�LQ�6HWWLQJV�IRU�0HVVDJHV���6HH�³6HWWLQJ�0HVVDJH�3UHI�
HUHQFHV´�RQ�SDJH�����

([LW &ORVHV�WKH�1HZ�0HVVDJH�SRS�XS�DQG�OHDYHV�WKH�PHVVDJH�PDUNHG�
DV�XQUHDG�
606 ��



&UHDWLQJ�DQG�6HQGLQJ�1HZ�606�0HVVDJHV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C R E A T I N G  A N D  S E N D I N G  N E W  S M S  M E S S A G E S

7KH�4:(57<�NH\ERDUG�S URYLGHV �D � I DPL O LD U �NH\� OD\RXW� �HQDE O LQJ�\RX� WR�TX LFN O\ � W\SH�DQG �
VHQG�\RXU �PHVVDJH� �

7R�FRPSRVH�DQG�VHQG�DQ�606�PHVVDJH�
1 6H OHFW � WKH�:U L WH �QHZ�PHVVDJH�EXWWRQ� I URP�WKH� WRR OEDU �RQ� WKH�PDLQ�606�0HVVDJHV�

VFUHHQ�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note SMS messages can only be 160 characters in length, including message addressing. If 

the message you compose exceeds the 160 character limit, your message will be sent 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . in multiple parts.

2 )URP�WKH�6HQG�606�0HVVDJH�7R�VFUHHQ� �K LJKO LJKW�WKH�QDPH�RI �WKH�FRQWDFW�WR �ZKRP�\RX�
D UH�VHQG LQJ� WKH�PHVVDJH�

3 :LWK� WKH�FRQWDFW �QDPH�K LJK O L JKWHG� �SUHVV � WKH�NA VDI SK � U LJKW� WR�VHTXHQFH� WKURXJK� WKH�
6HQG� WR� � � �DGGUHVVHV � IRU � WKH�FRQWDFW�HQW U\� �&KRRVH� WKH�DGGUHVV � WKDW�\RX�ZDQW � WR �XVH�
IRU � WK L V �PHVVDJH�DQG�SUHVV � WKH�E NT E R �NH\� �$ � FKHFNPDUN�DSSHDUV � WR � WKH� O HI W �R I � WKH�
VH OHFWHG �DGGUHVV �

4 6HOHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�
5 7\SH�\RXU �PHVVDJH�
6 :KHQ�\RX�DUH �I L Q L VKHG�FRPSRV LQJ�D �PHVVDJH� �VH OHFW �WKH�6HQG�EXWWRQ�I URP�WKH�WRR OED U� �

(QWHULQJ�D�2QH�7LPH�$GGUHVV

2Q�RFFDV LRQ� �\RX�PD\�ZDQW� WR�VHQG�D �PHVVDJH� WR�DQ� L QG L Y L GXD O �RQH� W LPH�RQO \� �6 LQFH�\RX�
GRQ 
 W �DQW L F LSD WH�HYHU � VHQG LQJ �D �PHVVDJH� WR� WKH� UHF LS LHQW �DJD LQ � �\RX�PD\�QRW�ZDQW � WR �DGG�
WKHP�WR�\RXU �FRQWDFW � O L V W �

7R�HQWHU �D�RQH�W LPH�UHFLS LHQW�DGGUHVV�
1 6HOHFW � WKH�:U L WH�QHZ�PHVVDJH�EXWWRQ� I URP�WKH� WRR OEDU �RQ� WKH�PDLQ�606�0HVVDJHV�

VFUHHQ�
2 6H OHFW �2QH�7 LPH�$GGUHVV �
3 ,Q� WKH�'HY LFH � W\SH� I L H O G � � VH OHFW�RQH�RI � WKH� IR O ORZLQJ�

� (PDL O � DGGUHVV � � L I � WKH�JDWHZD\� L V �QRW �FRQI L JXUHG� � WKH�HPD L O �DGGUHVV �HQWU\ �Z L O O �QRW�
EH�DYD L ODE O H�

� 3KRQH�QXPEHU

� )D[ �QXPEHU

4 7\SH� WKH�QXPEHU �RU �DGG UHVV � IRU � WKH� UHF LS LHQW �
5 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU� �DQG �SUHVV �(17(5 � WR�F O HD U � WKH�FRQI L UPDW LRQ�ER[�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .5HFHLYLQJ�0HVVDJHV
6 6HOHFW � WKH�2.�EXWWRQ�D W� WKH�6HQG�606�0HVVDJHV�7R� VFUHHQ�
7 &RPSRVH�\RXU �PHVVDJH�DV �GHVFU L EHG�DERYH�DQG�VHO HFW � WKH�6HQG�EXWWRQ� I URP�WKH�

WRR OEDU�

6FKHGXO LQJ�D�'HOD\HG�6HQG

0HVVDJHV�DQG�PHVVDJH� UHS O LHV �FDQ�EH�FRPSRVHG�DW �\RXU �FRQYHQLHQFH�DQG� WKHQ�VFKHGXOHG�
IRU �DXWRPDW LF � WUDQVPL VV LRQ�DW �D � OD WHU � W LPH� �:KHQ� \RX� FKRRVH� WKH� UHF LS LHQWV � IRU �\RXU �
PHVVDJH� � \RX� FDQ�VSHF L I \� WKH�GHO D\�VHQG LQJ�RSW LRQV � IRU � WKH�PHVVDJH�

7R�VFKHGXOH�D�GHOD\HG�PHVVDJH�VHQG�
1 $I WHU �FRPSRV LQJ�D �PHVVDJH� �RQ� WKH�6HQG�606�7R�RU �5HS O\ �7R�VFUHHQ� �VH OHFW� WKH�'H OD\�

VHQG LQJ�EXWWRQ� I URP�WKH� WRR OEDU�
2 ,Q� WKH�7 LPH� I LH O G � � W\SH� WKH� W LPH�ZKHQ�\RX�ZDQW� WR�VHQG� WKH�PHVVDJH� �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note Press the NAVDISK left or right in either the Time or Date field to increment or decre-

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ment the time and date.

3 ,Q� WKH�'DWH� I LH OG � � W\SH� WKH�GD WH�\RX�ZDQW � WR�VHQG� WKH�PHVVDJH� �
4 6H OHFW � WKH�2.�EXWWRQ�RQ� WKH� WRR OED U � WR�DFFHSW� WKH�VFKHGXOH�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . R E C E I V I N G  M E S S A G E S

0HVVDJHV�\RX� UHFHL YH�DUH� V WRUHG� L Q�V\VWHP�IR OGHUV �RU � L Q�SHUVRQD O � IR OGHUV � WKDW �\RX�FUHD WH� �
<RX�FDQ�FKRRVH� WR� UHVSRQG � WR �D �PHVVDJH�ZKHQ� L W � I L U V W �D U U LYHV � �RU � WR�V WRUH � L W � L Q�D � IR OGHU �VR�
WKDW �\RX�FDQ�ZRUN�ZL WK � L W � O D WHU�

<RX�FDQ�GR� WKH� IR O O RZLQJ�ZL WK� WKH�PHVVDJHV�V WRUHG� LQ �\RXU � ,QER[ �RU �SHUVRQD O � I R O GHUV�

� 9LHZ�WKH�PHVVDJH

� 5HS O\� WR� WKH�PHVVDJH

� )RUZDUG� WKH�PHVVDJH

� $WWHPSW � WR�FD O O � WKH�VHQGHU �RI �D �PHVVDJH

� 0RYH� WKH�PHVVDJH� WR�DQRWKHU � IR O GHU

� 'HOHWH� WKH�PHVVDJH

)RU �PRUH�LQ IRUPDW LRQ�DERXW �ZRUN LQJ�ZL WK �PHVVDJH�IR OGHUV � �VHH�³$ERXW �)ROGHU V´ �RQ�SDJH����

5HDGLQJ�0HVVDJHV�

,QFRPLQJ�PHVVDJHV�FDQ�EH� UHDG�ZKHQ� WKH\�DUH � I L U V W � UHFHL YHG� �RU �V WRUHG� L Q� WKH�DSSURSU L D WH �
IR OGHU � WR�EH� UHDG�DW� D � O D WHU � W LPH�
606 ��



5HFHLYLQJ�0HVVDJHV
7R�UHDG�D�VWRUHG�PHVVDJH�
1 6H OHFW � WKH�606�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH� IR OGHU �FRQWD LQ LQJ� WKH�PHVVDJH�

3 6HOHFW � WKH�PHVVDJH�

4 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU � WR� UHWXUQ� WR� WKH�0HVVDJHV� O L V W � �RU �SUHVV � WKH�
HO M E � NH\� WR� UHWXUQ� WR � WKH�+RPH�VFUHHQ�

5HSO\LQJ�WR�0HVVDJHV

5HVSRQG LQJ� WR �PHVVDJHV� L V � I DV W�XV LQJ�4XL FN7H[W � UHS O LHV �\RX�FUHDWH�RU �FXVWRP�UHS O LHV �\RX�
W\SH�XV LQJ� WKH�4:(57<�NH\ERDUG�

7R�VHQG�D�FXVWRP�UHSO\�
1 6HOHFW � WKH� IR O GHU � FRQWD LQ LQJ� WKH�PHVVDJH� WR� UHS O\ � WR�
2 +LJK O L JKW� WKH�PHVVDJH�
3 :LWK� WKH�PHVVDJH�KLJKO LJKWHG� �RU �ZK L O H�Y LHZLQJ� WKH�PHVVDJH� �VH O HFW � WKH�5HS O \�EXWWRQ�

I URP�WKH� WRR OEDU�
4 )URP� WKH�&KRRVH�5HS O\ �VFUHHQ� �VH O HFW�&RPSRVH�5HS O \�
5 7\SH�\RXU � UHVSRQVH� � WKHQ�VHO HFW � WKH�6HQG�PHVVDJH�EXWWRQ� I URP�WKH� WRR OEDU� �7KH�

6HQG LQJ�5HS O \�SRS�XS�DSSHDUV �

7R�VHQG�D�4XLFN�7H[W�UHSO\
1 6HOHFW � WKH� IR O GHU � FRQWD LQ LQJ� WKH�PHVVDJH� WR� UHS O\ � WR�
2 6HOHFW � WKH�PHVVDJH�
3 :LWK� WKH�PHVVDJH�VH OHFWHG � �RU �ZKL OH �Y L HZLQJ� WKH�PHVVDJH� �VH OHFW� WKH�5HS O\ �EXWWRQ�

I URP�WKH� WRR OEDU�
4 )URP� WKH�&KRRVH�5HS O\ �VFUHHQ� �K LJKO LJKW � WKH� UHS O\ �\RX�ZDQW � WR�VHQG�
5 6H OHFW � WKH�6HQG� UHS O\ �EXWWRQ� I URP�WKH� WRR OEDU� �7KH�6HQG LQJ�5HS O \�SRS�XS�DSSHDU V �

)RUZDUGLQJ�0HVVDJHV

<RXU �$FFRPS O L �����HQDE OHV �\RX� WR�VKDUH�\RXU � UHFHL YHG�PHVVDJHV�ZL WKRXW� UHW\S LQJ� WKHP��
6LPSO\� IRUZDUG� WKH�PHVVDJH� WR �DQ�DGGUHVV � LQ �&RQWDFWV � �<RXU �V LJQDWXUH� L V � L QVHU WHG�DW � WKH�
EHJ LQQ LQJ�RI � WKH� IRUZDUGHG �PHVVDJH�

7R�IRUZDUG�D�PHVVDJH�
1 +LJKO LJKW� WKH�PHVVDJH�\RX�ZDQW � WR � IRUZDUG�
2 6H OHFW � WKH�)RUZDUG�PHVVDJH�EXWWRQ�RQ� WKH� WRR OED U�
3 6H OHFW � WKH� FRQWDFW � WR�ZKRP�\RX�ZDQW� WR� IRUZDUG� WKH�PHVVDJH�
4 6HOHFW � WKH�2.�EXWWRQ�RQ� WKH� WRROEDU�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .5HFHLYLQJ�0HVVDJHV
5 �2SW LRQD O � �:U L WH�D �EU LH I �FRPPHQW�RU �H[S O DQD W L RQ�DERYH� WKH�RU LJ LQD O �PHVVDJH�RU �
GRFXPHQW �

6 6HOHFW � WKH�6HQG�PHVVDJH�EXWWRQ�RQ� WKH� WRROEDU�

0RYLQJ�0HVVDJHV�WR �)R OGHUV

7R�KH OS �\RX�PDQDJH� WKH�PDL O � WKDW �\RX�VHQG�DQG� UHFH LYH� �\RX�FDQ�PRYH�PHVVDJHV� LQ WR �
IR OGHUV �\RX�FUHD WH�

7R�PRYH�D�PHVVDJH�WR �D� IR OGHU�
1 )URP� WKH� IR OGHU �Y LHZ� �K LJKO LJKW � WKH�PHVVDJH�\RX�ZDQW � WR �PRYH�
2 6HOHFW � WKH�0RYH�PHVVDJH�EXWWRQ� I URP�WKH� WRR OEDU�
3 2Q�WKH�0RYH�0HVVDJH�7R�V O L GH�RYHU� �FKRRVH� WKH� IR O GHU �ZKHUH�\RX�ZDQW � WR �V WRUH� WK L V �

PHVVDJH�
4 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�

'HOHW LQJ�0HVVDJHV

0HVVDJHV� FDQ�EH�GHOHWHG� I URP�HL WKHU �D � IR OGHU �Y L HZ�RU �D �PHVVDJH�Y L HZ� �'HOHWHG�PHVVDJHV�
DUH�PRYHG� WR� WKH�7UDVKFDQ� �ZKHUH� WKH\�DUH�SHUPDQHQW O \�HUDVHG�ZKHQ� WKH�7UDVKFDQ� L V �
HPSW L HG � � )RU �PRUH� L QIRUPDW LRQ� �VHH�³8V LQJ�7UDVKFDQ´ �RQ�SDJH����

7R�GHOHWH�D�PHVVDJH�IURP�D�)ROGHU �Y LHZ�
1 )URP� WKH�0HVVDJHV� O L V W � �K L JK O L JKW � WKH�PHVVDJH� WR �EH�GHOHWHG�
2 6H OHFW � WKH�3XW � LQ � WUDVK�EXWWRQ� I URP�WKH� WRR OED U� �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip To delete all read messages in the Inbox, select the Put all read messages in trash but-

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ton from the toolbar.

7R�GHOHWH�D�PHVVDJH�IURP�D�0HVVDJH�YLHZ�
� :KL OH � UHDG LQJ � WKH�PHVVDJH� �VH O HF W � WKH�3XW� L Q� WUD VK�EXWWRQ� I URP� WKH� WRROEDU�
606 ��



$ERXW�)ROGHUV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A B O U T  F O L D E R S

, I � WKHUH�DUH�XQUHDG�PHVVDJHV� L Q�DQ\�RI � WKH� IR OGHUV � �DQ�HQYHORSH�DSSHDUV � WR �WKH� O HI W �R I � WKH�
IR OGHU � L FRQ� �DQG� WKH�QXPEHU �RI �XQUHDG�PHVVDJHV� IR O O RZV� WKH�QDPH�RI � WKH� IR O GHU� �7KH�
V\VWHP�IROGHU V �DUH�DV � IR O O RZV�

<RX�FDQ�KDYH�XS� WR ����� IR OGHUV � � LQF OXG LQJ�V\VWHP�IR OGHUV � �6HH�³&UHD W L QJ�1HZ�)ROGHUV´ �RQ�
SDJH���� IRU �PRUH� LQ IRUPDW LRQ�

$ERXW�WKH�,QER[

7KH�,QER[� UHFHL YHV � L QFRPLQJ�PHVVDJHV� W UDQVPL WWHG� WR �\RXU �$FFRPSO L ����� �

0HVVDJHV� WKD W�DSSHDU � LQ � WKH� ,QER[�FDQ�KDYH�RQH�RI � WKH� IR O O RZLQJ� IRXU �FRQG L W L RQV�

7KH�,QER[�DXWRPDWLFDOO\�VWRUHV�DOO�PHVVDJHV�WKDW�\RX�UHFHLYH��XQOHVV�WKH\�DUH�
URXWHG�WR�DQRWKHU�IROGHU�WKURXJK�D�PHVVDJH�UXOH���XQWLO�\RX�PRYH�WKHP�WR�DQRWKHU�
IROGHU�RU�GHOHWH�WKHP�

7KH�&HOO�%URDGFDVW�IROGHU�DXWRPDWLFDOO\�VWRUHV�DOO�FHOO�EURDGFDVW�PHVVDJHV��

7KH�'UDIWV�IROGHU�VWRUHV�XQILQLVKHG�RU�SDUWLDOO\�FRPSRVHG�PHVVDJHV�WKDW�KDYHQ¶W�
EHHQ�VHQW�\HW�

7KH�2XWER[�FRQWDLQV�DOO�PHVVDJHV�WKDW�\RX�KDYH�DWWHPSWHG�WR�VHQG��EXW�WKDW�KDYH�
QRW�\HW�EHHQ�VHQW�VXFFHVVIXOO\��2QFH�WKH�VWDWXV�RI�D�PHVVDJH�FKDQJHV�WR�6HQW��LW�LV�
PRYHG�WR�WKH�6HQW�IROGHU�

7KH�6,0�$UFKLYH�IROGHU�FRQWDLQV�DOO�PHVVDJHV�VWRUHG�LQ�WKH�6,0�FDUG�PHPRU\�

7KH�6HQW�0HVVDJHV�IROGHU�FRQWDLQV�DOO�PHVVDJHV�WKDW�KDYH�EHHQ�VHQW�VXFFHVVIXOO\�

7KH�PHVVDJH�KDV�QRW�EHHQ�UHDG�

7KH�PHVVDJH�ZDV�UHSOLHG�WR�

7KH�PHVVDJH�ZDV�IRUZDUGHG�

7KH�PHVVDJH�ZDV�UHDG�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
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. .$ERXW�)ROGHUV
8QUHDG�PHVVDJHV�DSSHD U �DW�WKH�WRS�RI �WKH�O L V W � �IR O ORZHG�E\�UHS O LHG �WR� �IRUZDUGHG� �DQG�UHDG�
PHVVDJHV � �

$GG L W L RQD O � IR OGHUV � WKDW �\RX�FUHD WH�SURYLGH� WKH�VDPH�YL HZ�DQG� IXQFW LRQV �DV � WKH� ,QER[ �

$ERXW�WKH�&HO O �%URDGFDVW �)ROGHU

&HO O �%URDGFDVW�0HVVDJHV�DUH �JHQHUD O �PHVVDJHV � �EURDGFDVW� WR �D �JURXS�RI �SKRQH�DQG�D UH�
V WRUHG� L Q� WKH�&H O O �%URDGFDVW� I R O GHU� �7KHVH�PHVVDJHV�DUH �EURDGFDVW� L Q�QXPEHUHG �FKDQQH OV �
DQG � � L Q�JHQHUD O � �HDFK�FKDQQHO �Z L O O � WHQG� WR�FD U U\ �RQH�SDU W L FXO DU � W\SH�RI � LQ IRUPDW LRQ�

6HH�³$ERXW �&H O O �%URDGFDVW�5XOHV´ �RQ�SDJH���� IRU �PRUH� L QIRUPDW LRQ�

$ERXW�WKH�'UDIWV �)ROGHU

7KH�'UD I WV � IR OGHU �FRQWD LQV �SDU W L D O �RU �XQI L Q L VKHG�PHVVDJHV� WKDW �\RX�VDYH� IRU � O D WHU �HG L W L QJ�
DQG � WUDQVPL VV LRQ� �<RX� FDQ�FKRRVH� WR�VDYH�GUD I W �PHVVDJHV�RQ� \RXU �GHY LFH �RU �RQ� WKH�6,0�
FDUG �

:KHQ�D �PHVVDJH� L Q� WKH�'UDI WV � I R O GHU � L V �RSHQHG� �\RX�ZL O O �EH�SURPSWHG� WR �VH OHF W�D � UHF LS L HQW�
IRU � WKH�PHVVDJH� �7KHQ� WKH�:U L WH�606�0HVVDJH�VFUHHQ� L V �G L VS O D\HG�VR� WKDW �\RX�FDQ�HG L W �RU �
FRPS OHWH� WKH�PHVVDJH� �

$ERXW�WKH�2XWER[

7KH�2XWER[�DFWV � DV �D �KROG LQJ�DUHD� IRU �XQVHQW �PHVVDJHV �

, WHPV� LQ �WKH�2XWER[�DUH�VRU WHG�E\�GD WH�DQG�W LPH� �Z L WK �WKH�PRVW �UHFHQW�PHVVDJH�DSSHD U LQJ�
I L U V W � � , I � WKH�PHVVDJH�ZDV�F UHD WHG �WRGD\� �WKH�W LPH�DSSHDUV �QH[W �WR �WKH�PHVVDJH� �RWKHUZLVH � �
WKH�GD WH� WKH�PHVVDJH�ZDV�F UHDWHG�DSSHD UV �

0HVVDJHV� WKD W�DSSHDU � LQ � WKH�2XWER[�D UH �FDWHJRU L ]HG� LQ WR � I L YH� W\SHV�

2QFH� WKH�PHVVDJH� L V � VHQW �VXFFHVV IXO O \� � WKH�PHVVDJH� L V �PRYHG� WR� WKH�6HQW �)R OGHU�

7KH�PHVVDJH�LV�ZDLWLQJ�WR�EH�VHQW�

7KH�PHVVDJH�LV�EHLQJ�VHQW�

7KH�PHVVDJH�FRXOG�QRW�EH�VHQW��7UDQVPLWWHU�LV�RII�RU�\RX�DUH�RXW�RI�UDQJH��0HV�
VDJH�ZLOO�EH�VHQW�DJDLQ�DXWRPDWLFDOO\�

7KH�PHVVDJH�ZLOO�EH�VHQW�ODWHU�EDVHG�RQ�WKH�GHOD\HG�VHQG�WLPH�\RX�VSHFLILHG�

7KH�PHVVDJH�FRXOG�QRW�EH�VHQW�
606 ��



:RUNLQJ�ZLWK�)ROGHUV
$ERXW�WKH�6,0�$UFKLYH�)R OGHU

7KH�6,0�$UFK LYH� IR OGHU �FRQWD LQV �D O O � 606�PHVVDJHV�V WRUHG� LQ � WKH�6,0�FDUG�PHPRU\� �

$ERXW�WKH�6HQW�0HVVDJHV�)ROGHU

7KH�6HQW �0HVVDJHV� IR O GHU �V WRUHV �D O O �606�PHVVDJHV� WKDW �ZHUH�VHQW� VXFFHVV IX O O \� �

, WHPV� L Q� WKH�6HQW �0HVVDJHV� IR O GHU �DSSHDU � L Q� WKH�RUGHU � L Q�ZKL FK� WKH\�ZHUH�VHQW� �PRVW �
UHFHQW�D W� WKH� WRS� � , I � WKH�PHVVDJH�ZDV�VHQW�RQ� WKH�FXU UHQW �GD\� � WKH� W LPH�DSSHDU V �D I WHU � WKH�
6HQW �6XFFHVV IX O O \� VWD WXV � L FRQ� �2WKHUZL VH� � WKH�GDWH�DSSHD UV �

<RX�FDQ�DGG� WKH� WH[W �R I �D �VHQW �PHVVDJH� WR� WKH�4X LFN �7H[W �GDWDEDVH�VR� WKDW � L W � FDQ�EH�XVHG�
DV �D �4XL FN�7H[ W� UHS O\� �

$ O O � VHQW �PHVVDJHV� UHPDLQ� L Q� WKH�6HQW �0HVVDJHV� IR O GHU �XQW L O � D �VFKHGXOHG�F O HDQXS�RI � WKH�
IR OGHU � WDNHV �S O DFH�RU �XQW L O �\RX�GH OH WH� WKHP�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . W O R K I N G  W I T H  F O L D E R S

<RX�FDQ�FUHDWH � � UHQDPH� �DQG�GH OHWH�SHUVRQD O � I R O GHUV �D W�DQ\� W LPH� �<RX�FDQQRW� �KRZHYHU� �
GHOHWH�RU � UHQDPH�V\VWHP�IROGHUV � �%XW �\RX�FDQ�FKDQJH� F O HDQXS�RSW LRQV � IRU �H L WKHU �SHUVRQD O �
RU � V\VWHP�IROGHUV �DQ\� W LPH�\RX�FKRRVH�

&UHDWLQJ�1HZ�)ROGHUV

<RX�FDQ�FUHDWH�SHUVRQD O � I R O GHUV � WR �UHFH LYH�VSHF L I L F � W\SHV�RI �PHVVDJHV � �,QFRPLQJ�PHVVDJHV�
DUH�DXWRPDW L FD O O \ � URXWHG� WR �\RXU �SHUVRQD O � IR OGHU �EDVHG�XSRQ� URXW LQJ� UX OHV � WKDW �\RX�GHI LQH�

7R�FUHDWH�D�QHZ�SHUVRQDO � IR OGHU�
1 6H OHFW � WKH�606�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�1HZ� IR OGHU �EXWWRQ� I URP�WKH� WRROEDU�
3 7\SH� WKH�QDPH�RI � WKH�QHZ� IR OGHU � L Q� WKH�1DPH� I LH OG �
4 , I � \RX�ZDQW � WR�PDNH� WK LV � D �SU L YDWH� IR O GHU� � VH OHFW � WKH�3U LYDWH �FKHFN�ER[�
5 6H OHFW �RQH�RI � WKH� IR O ORZLQJ �V WRUDJH�RSW LRQV � IRU � WKH� IR O GHU �

� .HHS�D O O �PHVVDJHV

� 'L VFDUG�PHVVDJHV�ROGHU � WKDQ� WKH�QXPEHU �RI �GD\V �\RX�VSHF L I \

� 6HW�IR O GHU �O LP L W �WR�V WRUH �RQO \�WKH�QXPEHU �R I �PHVVDJHV�\RX�L QG LFDWH� �, I �WKH�QXPEHU �
R I �PHVVDJHV�H[FHHGV� WKH� O LPL W � \RX� VHW� �R O GHU �PHVVDJHV�ZL O O �EH�GHOHWHG�DV �QHZ�
RQHV�DU U L YH� �&KRRVH�ZKHWKHU �WR�SHUPDQHQW O \�GH OHWH �WKH�PHVVDJHV�RU �PRYH�WKHP�WR �
WKH�7UDVKFDQ�

6 6HOHFW � WKH�6DYH�FKDQJHV�EXWWRQ� I URP�WKH� WRR OED U�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .$ERXW�606�0HVVDJH�5XOHV
7R�HGLW �SHUVRQDO � IR OGHU �VHWW LQJV�
1 6H OHFW � WKH�606�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJKO LJKW� WKH� IR O GHU � WKD W�\RX�ZDQW � WR �PRG L I \�
3 6H OHFW � WKH�(G L W � IR OGHU �VHWW L QJV �EXWWRQ� I URP� WKH� WRROEDU�
4 0RGL I\ � WKH� IR O GHU �QDPH�DQG�V WRUDJH�RSW LRQV � �DV �DSS O L FDE OH�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Note You cannot rename system folders.

5 6H OHFW � WKH�6DYH�FKDQJHV�EXWWRQ� I URP�WKH� WRROEDU � WR� VDYH�\RXU �FKDQJHV �

7R�GHOHWH�D�SHUVRQDO �IROGHU�
1 6H OHFW � WKH�606�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJKO LJKW� WKH�SHU VRQD O � IR O GHU � WKDW �\RX�ZDQW� WR�GHOHWH �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Note You cannot delete the Inbox, Outbox, Sent Messages folder, or SMS Draft folder.

3 6H OHFW � WKH�'HOHWH� IR O GHU �EXWWRQ� I URP�WKH� WRR OEDU� �
4 , I � WKH� IR OGHU �FRQWD LQHG�PHVVDJHV � �FKRRVH�RQH�RI � WKH� IR O O RZLQJ�RSW L RQV�

� 6DYH�PHVVDJHV� LQ � ,QER[

� 3XW �PHVVDJHV� L Q� W UDVK

� &DQFHO �GHOHWH�DFW LRQ

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A B O U T  S M S  M E S S A G E  R U L E S

7KH�0HVVDJH�5XOHV � I HDWXUH�HQDE OHV �\RX� WR �VHW � URXW L QJ� UX O HV �DQG�PHVVDJH�D OHU W �RSW LRQV � IRU �
LQFRPLQJ �PHVVDJHV� WKDW �FRQWD LQ �VSHF L I L F �NH\ZRUGV�RU � WH[W � \RX� VSHF L I\� �:KHQ� LQFRPLQJ�
PHVVDJHV�DU U LYH � �\RXU �GHYL FH� O RRNV � WR� VHH�ZKHWKHU � WKH�PHVVDJH�PHHWV � WKH� UX O H�F U L WHU L D � � , I �
VR� � WKH�PHVVDJH� L V � URXWHG� WR�D � IR OGHU �\RX�VSHF L I \�DQG� WKH�DSSURSU L D WH �D O HU W � VRXQGV�

7KH�NH\ZRUGV�DVVRF L D WHG�ZL WK � WKH� UXO H�DUH �G LVS OD\HG�DV � WKH�QDPH�RI � WKH� UX OH � �(DFK� UX OH� LQ �
WKH�O L V W �L V �SUHFHGHG�E\�D �QXPEHU �L QG L FDW L QJ �L WV �SU L RU L W\� �7KH�SU L RU L W\�GHWHUPLQHV�WKH�RUGHU �L Q�
ZK LFK� WKH� UXO H� L V �H[HFXWHG�ZKHQ�D�QHZ�PHVVDJH�DU U LYHV � �<RX�FDQ�FKDQJH� WKH�PHVVDJH�
SU L RU L W\�E\�PRY LQJ� WKH� UXO H�XS�RU �GRZQ� LQ � WKH� O L V W �

&UHDWLQJ�0HVVDJH�5XOHV

:KHQ�\RX�FUHDWH �D �QHZ�UX OH� �\RX�VSHFL I \� WKH� WH[W� WKDW�\RX�ZDQW �\RXU �GHYL FH� WR� O RRN� IRU �
ZKHQ� LQFRPLQJ �PHVVDJHV�DU U LYH � �VSHF L I \� WKH� IR OGHU �ZKHUH�\RX�ZDQW� WR �S ODFH�PHVVDJHV�
PHHW LQJ� WKH� UX OH� F U L WHU LD � �DQG�PDNH�GHF L V LRQV �DERXW�KRZ�\RX�ZDQW� WR �EH�D O HU WHG�ZKHQ�
PHVVDJHV�DU U LYH � WKDW �PHHW� WKH� UX O H�F U L WHU LD �
606 ��



$ERXW�606�0HVVDJH�5XOHV
7R�FUHDWH�D�PHVVDJH�UXOH�
1 6H OHFW � WKH�606�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�0HVVDJH� UXO HV �EXWWRQ� I URP�WKH� WRROEDU�
3 6H OHFW �1HZ�5X OH �
4 ,Q� WKH� , I �PHVVDJH�FRQWD LQV � WH[ W�ER[ � � W\SH� WKH� UXO H� WH[W �
5 ,Q�WKH�6WRUH�LQ �I LH OG � �VH OHFW�WKH�IR OGHU �ZKHUH�\RX�ZDQW �WR�V WRUH�PHVVDJHV�WKDW�PHHW�WKH�

UX O H�
6 ,Q� WKH�3 OD\� I L H OG � � VH OHFW � WKH�D OHU W � WKDW� \RX�ZDQW � WR�VRXQG �ZKHQ�\RX� UHFHL YH� L QFRPLQJ�

PHVVDJHV�PDWFKLQJ� WK L V � UX OH �
7 , I �\RX�ZDQW�WKH�VSHF L I LHG �D O HU W �WR�RYHU U L GH�WKH�GHY LFH �VHWW LQJV �IRU �V L O HQW�PRGH� �Y LEUDWH �

PRGH� �RU �4X LHW�7 LPH�VHWW LQJV � �VH OHFW� WKH�3 OD\ � UHJDUG OHVV �R I �YR OXPH� OHYH O �RSW L RQ�
8 , I �\RX�ZDQW�WR �UHFH LYH�D O HU W �UHPLQGHUV �HYHU\ �WZR�PLQXWHV �IRU �XQUHDG�PHVVDJHV�PHHW LQJ �

WK L V � UX OH � � VH OHFW� WKH�%HHS�XQW L O � UHDG�RS W L RQ�
9 , I �\RX�ZDQW �LQFRPLQJ �PHVVDJHV�PDWFKLQJ�WK L V �UX OH �WR �DSSHDU �L Q�D �1HZ�0HVVDJH�SRS�XS�

ER[ � �VH OHFW � WKH�'L VS OD\ �SRS�XS�ZKHQ� UHFHL YHG�RSW L RQ�
10 6H OHFW � WKH�6DYH� UX OH �EXWWRQ� I URP�WKH� WRROEDU � WR �VDYH� WKH�QHZ�PHVVDJH� UX OH �

(GL W LQJ�0HVVDJH�5XOHV

<RX�FDQ�FKDQJH� URXW LQJ� UX O H�RSW L RQV � IRU � L QFRPLQJ�PHVVDJHV�DQ\W LPH� �

7R�HGLW �D �PHVVDJH�UXOH�
1 6H OHFW � WKH�606�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�0HVVDJH� UXO HV �EXWWRQ� I URP�WKH� WRROEDU�
3 2Q�WKH�0HVVDJH�5X OHV � O L V W � �K L JK O L JKW � WKH�PHVVDJH� UX OH� \RX�ZDQW � WR�PRG L I\�
4 6H OHFW � WKH�(G L W � UX O H�EXWWRQ� I URP�WKH� WRR OED U�
5 &KDQJH� WKH�PHVVDJH� UXO H�RSW L RQV �DV �DSSURSU LD WH�
6 6H OHFW � WKH�6DYH� UX OH �EXWWRQ� I URP�WKH� WRROEDU � WR �VDYH�\RXU �FKDQJHV �

'HOHW LQJ�0HVVDJH�5XOHV

<RX�FDQ�GH OHWH�PRVW�RI �WKH�PHVVDJH�UX OHV �\RX�FUHDWH� �+RZHYHU� �&HO O �%URDGFDVW�UX OHV �FDQQRW�
EH�GH OHWHG� I URP�WKH�GHYL FH� �RQ O\ � I URP�WKH�DFW L YH�Y LHZ� �<RX�FDQ�FKRRVH� WR� UHDFW L YDWH� WK L V �
UX O H� LQ � WKH�&H O O �%URDGFDVW �6HWW L QJV �VFUHHQ�

7R�GHOHWH�D�PHVVDJH�UXOH�
1 6H OHFW � WKH�606�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�0HVVDJH� UXO HV �EXWWRQ� I URP�WKH� WRROEDU�
3 2Q�WKH�0HVVDJH�5X OHV � O L V W � �K L JK O L JKW � WKH�PHVVDJH� UX OH� \RX�ZDQW � WR�GH OHWH�
4 6H OHFW � WKH�'HOHWH� UX O H�EXWWRQ� I URP�WKH� WRROEDU�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .$ERXW�&HOO�%URDGFDVW�5XOHV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A B O U T  C E L L  B R O A D C A S T  R U L E S

&HO O �%URDGFDVW�0HVVDJHV�DUH �JHQHUD O �PHVVDJHV � �EURDGFDVW� WR �D �JURXS�RI �SKRQHV� �7KHVH�
PHVVDJHV�DUH �EURDGFDVW� LQ �QXPEHUHG �FKDQQH OV �DQG� � LQ �JHQHUD O � �HDFK�FKDQQH O �Z L O O � WHQG� WR �
FDU U\�RQH�SDU W L FX OD U � W\SH�RI � LQ IRUPDW LRQ�

7\S L FD O �FH O O � E URDGFDVW�FKDQQHO V �PD\�SURYLGH� L QIRUPDW LRQ�RQ� O RFD O �ZHDWKHU �FRQG L W L RQV � �
WUD I I L F � UHSRU WV � � RU � V WRFN �PDUNHW �SU L FHV � �3 OHDVH�FRQWDFW�\RXU �QHWZRUN�SURY LGHU � IRU �D � O L V W � RI �
DYD L ODE OH� FKDQQHO V �DQG� WKH� LQ IRUPDW LRQ� WKH\�VXSS O\�

&UHDWLQJ�&HO O �%URDGFDVW �5XOHV

:KHQ�\RX�FUHDWH�D �QHZ�&HO O �%URDGFDVW�UX O H� �\RX�VSHF L I\ �WKH�%URDGFDVW�FKDQQHO �\RX�ZDQW�WR�
UHFHL YH�DQG�PDNH�GHF L V L RQV �DERXW�KRZ�\RX�ZDQW � WR �EH�D OHU WHG�ZKHQ�&H O O �%URDGFDVW�
PHVVDJHV�DU U LYH �

<RX�FDQ�VHW�XS� WR� I LYH�&HO O �%URDGFDVW � UX OHV �

7R�FUHDWH�D�&HO O �%URDGFDVW �UXOH�
1 6H OHFW � WKH�606�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�&HO O �%URDGFDVW� I R O GHU�
3 6HOHFW � WKH�6HWW LQJV �EXW WRQ� I URP�WKH� WRROEDU�
4 7RJJ OH� WKH�&H O O �%URDGFDVW�RSW LRQ� WR�2Q�
5 +LJK O L JKW�RQH�RI � WKH� I LYH�&HO O �%URDGFDVW �FKDQQHO V �\RX�ZDQW � WR�VHW�DQG�VH OHFW � WKH�(G L W �

FKDQQHO � UX OHV �EXWWRQ�RQ� WKH� WRR OEDU�
6 ,Q�WKH�&KDQQHO �1XPEHU �I L H O G � �UHS O DFH�WKH�GHIDX O W �QXPEHU �Z L WK�WKH�DSS URSU L D WH�FKDQQHO �

L QGH[�QXPEHU� �&RQWDFW�\RXU �QHWZRUN�SURYLGHU � IRU �D � O L V W � RI � DYD L O DE O H�FKDQQHO V �
7 ,Q� WKH�3 OD\� I L H OG � � VH OHFW � WKH�D OHU W � WKDW� \RX�ZDQW � WR�VRXQG �ZKHQ�\RX� UHFHL YH�&HO O �

%URDGFDVW �PHVVDJHV �
8 , I �\RX�ZDQW�WKH�VSHF L I LHG �D O HU W �WR�RYHU U L GH�WKH�GHY LFH �VHWW LQJV �IRU �V L O HQW�PRGH� �Y LEUDWH �

PRGH� �RU �4X LHW�7 LPH�VHWW LQJV � �VH OHFW� WKH�3 OD\ � UHJDUG OHVV �R I �YR OXPH� OHYH O �RSW L RQ�
9 , I �\RX�ZDQW�WR �UHFH LYH�D O HU W �UHPLQGHUV �HYHU\ �WZR�PLQXWHV �IRU �XQUHDG�PHVVDJHV�PHHW LQJ �

WK L V � UX OH � � VH OHFW� WKH�%HHS�XQW L O � UHDG�RS W L RQ�
10 , I �\RX�ZDQW�LQFRPLQJ �&H O O �%URDGFDVW �PHVVDJHV�WR �DSSHDU �LQ �D �1HZ�0HVVDJH�SRSXS�ER[� �

VH OHFW� WKH�'L VS OD\ �SRS�XS �ZKHQ�UHFHL YHG�RSW L RQ�
11 6H OHFW � WKH�6DYH� UX OH �EXWWRQ� I URP�WKH� WRROEDU � WR �VDYH� WKH�QHZ�UX OH�
606 ��



6HWWLQJ�0HVVDJH�3UHIHUHQFHV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  M E S S A G E  P R E F E R E N C E S  

7KH�0HVVDJH�6HWW L QJV � I HDWXUH�HQDE OHV �\RX� WR �VSHF L I \�PHVVDJH�D OHU W � DQG� UHPLQGHU �RSW LRQV �
IRU � UHFH LYHG �PHVVDJHV � � ,Q �DGG L W LRQ� �\RX�FDQ� VSHF L I\ � WKH�606�VHWW LQJV � WKDW �DUH� UHTXL UHG� WR�
HQDE OH �\RX� WR �VHQG�606�PHVVDJHV �

8V LQJ�0HVVDJH�6HWW L QJV � �\RX�FDQ�FKRRVH� WR� UHFHL YH�D O HU W � UHPLQGHUV �HYHU\ � WZR�PLQXWHV �
DERXW �PHVVDJHV�WKD W�ZHUH�QRW�UHDG�DW �WKH�W LPH�WKH\�DU U L YHG�DQG�FRQW LQXH�WR �EH�XQUHDG� �<RX�
FDQ�D OVR �HQDE OH�DQG�G L VDE OH� UHFH LY LQJ�&H O O �%URDGFDVW�PHVVDJHV �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note The default message alert and reminder options you specify in Message Settings are 

overridden by any message alert or reminder options you choose when creating a new 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . message rule.

7R�VHW �PHVVDJH�SUHIHUHQFHV�
1 6H OHFW � WKH�606�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6HWW L QJV � IRU �PHVVDJHV�EXW WRQ� I URP�WKH� WRROEDU�
3 ,Q �WKH�5HPLQG�0H�/DWHU �VS LQ�ER[� �VSHF L I \�KRZ�ORQJ�WR �ZD L W �EHIRUH �UHPLQG LQJ�\RX�DJD LQ�

DERXW� WKH�PHVVDJH� �<RX�FDQ�FKRRVH�D � W LPH�SHU LRG�EHWZHHQ���PLQXWHV �DQG���KRXUV �
4 &KRRVH�ZKHWKHU � WR � UHFHL YH� L QFRPLQJ�&HO O �%URDGFDVW �PHVVDJHV �
5 , I �\RX�ZDQW �WR �UHFHL YH�D O HU W �UHPLQGHUV �DERXW�XQUHDG�PHVVDJHV � �VH OHFW�WKH�' LVS OD\�QHZ�

PHVVDJH�SRS�XS�RSW LRQ� �
6 ,Q� WKH�)RU �XQUHDG�PHVVDJHV� I L H O G � � VH OHFW�RQH�RI � WKH� IR O O RZLQJ� UHPLQGHU �RSW L RQV�

� %HHS� IRU � WKH�QXPEHU �R I �KRXUV �\RX�VSHF L I \
� %HHS�XQW L O � UHDG
� 1R�UHPLQGHU �EHHS

7 6HOHFW� WKH�6DYH� VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU � WR�VDYH�\RXU �PHVVDJH�VHWW L QJV �

7R�VHW �606�PHVVDJH�SUHIHUHQFHV�
1 6HOHFW � WKH�606�DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6HWW L QJV � IRU �PHVVDJHV�EXW WRQ� I URP�WKH� WRROEDU�
3 2Q�WKH�0HVVDJH�6HWW L QJV �VFUHHQ� �VH O HFW � WKH�6HWW LQJV � IRU �606�EXWWRQ�RQ� WKH� WRR OEDU�
4 7\SH� WKH�0HVVDJH�6HUY L FH�&HQWHU �QXPEHU �SURYLGHG�E\�\RXU �&H O O X OD U �6HUY L FH�3URY LGHU�
5 ,Q � WKH�*DWHZD\� I L H OG � � W\SH� WKH�JDWHZD\�QXPEHU �SURY LGHG�E\� \RXU �&HO O X O D U �6HUY L FH�

3URY LGHU�
6 ,Q �WKH�([S L U\�SHU L RG �I LH O G � �VSHF L I \�WKH�PD[ LPXP�W LPH� � LQ �KRXUV � � WKDW�\RXU �XQIRUZDUGHG�

PHVVDJHV�DUH� WR� UHPDLQ�ZL WK � WKH�0HVVDJH�6HUY LFH �&HQWHU �EHIRUH �EHLQJ�GHOHWHG�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�0HVVDJLQJ
U S I N G  C O M M O N  A C C O M P L I  0 0 9  F E A T U R E S  W I T H  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . M E S S A G I N G

606�HQDE OHV �\RX� WR�XVH�D �QXPEHU �RI �FRPPRQ�$FFRPSO L ����� IHDWXUHV � � LQF OXG LQJ� WKH�
IR O O RZLQJ�

� &XW � �FRS\� �DQG�SDVWH� WH[W � I URP�RWKHU �PHVVDJHV�RU �$FFRPSO L �����3,0�DSS O L FD W L RQV �
� ,QVHU W � WH[W � I URP�DQRWKHU �PHVVDJH�RU �DQ�$FFRPSO L �����3,0�DSS O L FDW L RQ�
� %HDP�606�PHVVDJH� L QIRUPDW LRQ� WR�DQRWKHU �FRPSDW L E OH �GHYL FH�RU �SU L QWHU � WKD W�VXSSRUWV �

,5�FRPPXQL FDW L RQ�
� 5HVWRUH�GHOHWHG�PHVVDJHV� I URP� WKH�7UDVKFDQ� � L I � WKH�7UDVKFDQ�KDV �QRW �EHHQ�HPSWL HG�

V L QFH� WKH� L WHP�ZDV�SXW � L Q� W UDVK�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note Messages restored from the Trashcan return to the user folder they were deleted from. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . If that folder no longer exists, the message is restored to the Inbox.

)RU �PRUH� LQ IRUPDW LRQ�DERXW�XV LQJ� WKHVH�FRPPRQ� IHDWXUHV � �VHH�&KDSWHU ��� � ³8V LQJ�$FFRPSO L �
)HDWXUHV �´
606 ��



8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�0HVVDJLQJ
�� $FFRPSOL�����8VHU¶V�*XLGH



. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
3+21(

<RXU �$FFRPSO L �����SURY LGHV �XQU LYD OHG �SRZHU �L Q�PRE L O H�SKRQH�WHFKQR ORJ\�DQG�L V �SDFNHG�ZL WK�
IHDWXUHV � WKDW �SXW�\RX� L Q� FRQW UR O �

7KH�3KRQH�DSS O L FD W L RQ�SURYLGHV � WKH� IR O ORZLQJ� IHD WXUHV�

� 6,0�FDUG�VXSSRU W

� ' L UHFW�G L D O LQJ � �DXWRPDW L F �G L D O LQJ � �RQH�WRXFK�G L D O LQJ � �RU � I L [HG�G L D O LQJ

� &RQIHUHQFH� FD O O L QJ

� &D O O �ZD L W L QJ � �FD O O � KROG LQJ � �DQG�FD O O � W UDQV IHU U L QJ

� &D O O �G LYHU W L QJ�DQG�FD O O �EDU U L QJ

� &D O O �K L V WRU\�DQG�FD O O �PHWHU LQJ

� 3HUVRQD O � ,Q IRUPDW LRQ�0DQDJHPHQW �GXU LQJ�FD O O

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  P H O N E  P R E F E R E N C E S

3KRQH�HQDE OHV �\RX� WR �VHW �D �QXPEHU �R I �SUH IHUHQFHV� WKDW�HQDE OH� \RX� WR �FRQWUR O �KRZ�WKH�
3KRQH�DSS O L FDW L RQ�ZRUNV � �7KHVH�S UHIHUHQFHV� LQF OXGH�

� 6HOHFW LQJ�D �QHWZRUN

� 6SHF L I\ LQJ�FD O O �G L YHU W LQJ�RSW L RQV

� 6SHF L I\ LQJ�FD O O �EDU U LQJ�RS W L RQV

� ) L [HG�G L D O LQJ

� &D O O �PHWHUV

� ' LVS OD\�FD U U L HU � VHUY LFHV
3KRQH ��



6HWWLQJ�3KRQH�3UHIHUHQFHV
6HWW LQJ �8S�<RXU�3KRQH�8VLQJ�&RQWUR O �3DQHO

8V LQJ�3KRQH�VHWXS� L Q� WKH�&RQWUR O �3DQHO �DSS O L FD W L RQ � �\RX�FDQ�VZL WFK�EHWZHHQ� WZR�SKRQH�
O L QHV � � VSHF L I \�ZK LFK�SKRQH� IRUPDW � WR �XVH � � L QG L FDWH�ZKHWKHU � WR�D O O RZ�FD O O �ZD L W L QJ � �HG L W �\RXU �
YRL FHPDL O �SKRQH�QXPEHU� �DQG�GHWHUPLQH�ZKHWKHU � WR� UHV WU L F W �\RXU �SKRQH�QXPEHU �VR� WKDW� L W �
GRHV �QRW�G L VS O D\ �RQ�D � UHF LS L HQW ¶V �FD O O HU � ,'�� L I � DSS O L FDE OH� �

7R�VHW �3KRQH�6HWXS�SUHIHUHQFHV�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3KRQH�VHWXS� L FRQ�  
3 6HOHFW � WKH�3KRQH�6HWXS�EXWWRQ�RQ� WKH� WRROEDU�
4 &KRRVH�ZKHWKHU � WR�XVH�/ LQH�� �RU �/ LQH���. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note Availability depends on the type and settings of the SIM card, your subscription to this 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . feature, or both.

5 6H OHFW �'LD O �RU �2QH�7RXFK�'LD O �D V �WKH�GHIDX O W �IRUPDW �WR �XVH�ZKHQ�WKH�3KRQH�DSS O L FDW LRQ�
O DXQFKHV �

6 , I � \RX�ZDQW � WR�EH�QRW L I L HG �ZKHQ�DQRWKHU �FD O O � L V �ZD L W L QJ � �VH O HFW �2Q� LQ� WKH�&D O O �:D L W L QJ�
I LH OG � �2WKHUZLVH � �VH OHFW �2I I �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Note Availability of this feature depends on your Cellular Service Provider.

7 �7\SH� WKH�QXPEHU �ZKHUH�\RXU �YR LFHPDL O � L V � O RFDWHG�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Note Availability of this feature depends on your Cellular Service Provider.

8 , I �\RX�GR�QRW�ZDQW�\RXU �SKRQH�QXPEHU �G LVS OD\HG�E\�D � UHF LS LHQW ¶V �FD O O HU � ,'� �VH O HFW � WKH�
5HVW U L F W � ,'�RQ�1H[W �&D O O �RS W L RQ�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Note This is a network feature. You will need to subscribe to this restriction feature with your 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Cellular Service Provider.

9 � � �6H OHFW� WKH�2.�EXWWRQ� WR � UHWXUQ� WR� WKH�+RPH�VFUHHQ�

6HOHFW LQJ�D�1HWZRUN

,Q�RUGHU � IRU �\RXU �$FFRPSO L ����� WR�PDNH�DQG� UHFH LYH�SKRQH�FD O O V � � L W �PXVW� UHJ LV WHU �ZL WK�RQH�
RI � WKH�DYD L O DE O H�QHWZRUNV � �7KH�3KRQH�DSS O L FD W L RQ�FDQ�KDQG OH �H L WKHU �RI � WKH� IR O ORZLQJ�
QHWZRUN � W\SHV�

� *60��������
� *60����
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .6HWWLQJ�3KRQH�3UHIHUHQFHV
7KH�3KRQH�DSS O L FDW LRQ�DXWRPDW L FD O O \�VHDUFKHV�IRU �WKH�OD V W�QHWZRUN�XVHG� �, I � �IR U �DQ\�UHDVRQ� �
WK L V �QHWZRUN� L V �XQDYD L O DE O H� �3KRQH�D WWHPSWV � WR � UHJ L V WHU �Z L WK�D �QHZ�QHWZRUN �

:KHQ� L W � L V �QHFHVVDU\ � WR � UHJ L V WHU �Z L WK�D �QHZ�QHWZRUN � �D � O L V W � RI �QHWZRUNV � L V �JHQHUDWHG� �7KH�
O L V W � L V � VRU WHG� L Q� WKH� IR O O RZLQJ�RUGHU �

� 7KH�+RPH�QHWZRUN
� 1HWZRUNV � I URP�D�SUHIHU UHG� O L V W
� $ � UDQGRP� O L V W �R I �RWKHU �QHWZRUNV � IRXQG�DERYH�D �FHU WD LQ �V LJQD O � V WUHQJWK�

$Q\� IRUE LGGHQ�QHWZRUNV � �V WRUHG � LQ � WKH�6,0�FDUG � �ZL O O �QRW �EH� LQF OXGHG� L Q� WKH�VRU WHG� O L V W �

&KDQJLQJ�1HWZRUN�%DQGV

7KH�FRXQWU\�ZKHUH�\RX�SXUFKDVHG�\RXU �$FFRPSO L � ����GHWHUPLQHV� WKH�GHIDX O W �EDQG� WKD W� L W �
XVHV � �:KHQ�SXUFKDVHG� LQ �WKH�8QL WHG�6WD WHV � � WKH�*60������EDQG�GHIDX O WV � �:KHQ�SXUFKDVHG�
HO VHZKHUH� �WKH�*60����������EDQG�JHQHUD O O \�GHIDX O WV � �:KHQ�\RX�W UDYHO �DEURDG � �UHPHPEHU �
WR �FKDQJH� WR �DQ�DSSURS U LD WH �EDQG �

:KHQ�\RX�VH OHFW�D �QHZ�EDQG� � WKH�3KRQH�DSS O L FDW L RQ�G L VS OD\V �D �FRQI L UPDW L RQ�PHVVDJH�DQG�
WKHQ�DXWRPDW LFD O O \�VHDUFKHV�D O O � WKH�DYD L O DE O H�QHWZRUNV � � , W � WKHQ�DWWHPSWV �WR� UHJ L V WHU �Z L WK �D �
SUHIHU UHG �QHWZRUN�ZL WK LQ� WKH�VHO HFWHG�EDQG�

7R�FKDQJH�WKH�QHWZRUN�EDQG�
1 6HOHFW� WKH�&RQWURO �3DQHO �DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3KRQH�VHWXS� L FRQ�
3 6H OHFW �WKH�1HWZRUN�6H OHFW L RQ�EXWWRQ�I URP�WKH�WRROEDU� ��7KH�1HWZRUN�6HOHFW LRQ�VFUHHQ�L V �

G L VS O D\HG�
4 ,Q� WKH�%DQG�RSW LRQ�ER[� �VH O HFW �RQH�RI � WKH� IR O O RZLQJ�RSW L RQV�

� *60���������
� *60�����

5 3UHVV � WKH�7$% �NH\� WR � UHJ L V WHU �Z L WK �D �QHZ�QHWZRUN �
6 6H OHFW � WKH�([ L W � VF UHHQ�EXWWRQ� I URP�WKH� WRROEDU�

)LQGLQJ�D�1HZ�1HWZRUN

7KL V � I HDWXUH�HQDE OHV �\RX�WR� ORFDWH �DQG �UHJ L V WHU �ZL WK�D �QHZ�QHWZRUN� �:KHQ� WKH�UHJ L V WUD W L RQ�
DWWHPSW � L V �PDGH� �\RXU �FXU UHQW�QHWZRUN� L V �H[F OXGHG� I URP�WKH� O L V W �RI � WKRVH�DYD L O DE O H� � , I � WKH�
DWWHPSW � ID L O V � � WKH�3KRQH�DSS O L FD W L RQ�ZL O O � WKHQ� W U\ � WR � UH� UHJ L V WHU �Z L WK� WKH�SUHY LRXV�QHWZRUN�

7R�UHJLVWHU �ZLWK�D�QHZ�QHWZRUN�
1 6HOHFW� WKH�&RQWURO �3DQHO �DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3KRQH�6HWXS� L FRQ�
3KRQH ��



6HWWLQJ�3KRQH�3UHIHUHQFHV
3 6H OHFW � WKH�1HWZRUN�6HOHFW L RQ�EXWWRQ� I URP�WKH� WRROEDU�
4 6HOHFW� WKH�5HJ LV WHU �VH O HFWHG�QHWZRUN�EXWWRQ� I URP� WKH� WRR OEDU�

0DNLQJ�D �1HWZRUN�3UHIHUUHG

7KL V �RSW L RQ�HQDE OHV �\RX� WR �DGG �D �QHWZRUN� WR�\RXU �SUHIHU UHG � O L V W � �

7R�DGG�D�QHZ�QHWZRUN�FRGH�
1 6HOHFW� WKH�&RQWURO �3DQHO �DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3KRQH�6HWXS� L FRQ�
3 6H OHFW � WKH�1HWZRUN�6HOHFW L RQ�EXWWRQ� I URP�WKH� WRROEDU�
4 )URP� WKH�1HWZRUN� VHOHFW L RQ� O L V W � �K LJK O L JKW� WKH�QHWZRUN� WKDW �\RX�ZDQW� WR�PDUN�DV �

S UHIHU UHG�
5 6H OHFW � WKH�$GG� WR�SUH IHU UHG�EXWWRQ� I URP�WKH� WRR OED U� �
6 :KHQ�WKH� FRQI L UPDW LRQ�PHVVDJH�DSSHD UV � � VH OHFW�<HV �
7 :KHQ�FRPSOHWH � �D � FRQI L UPDW LRQ�PHVVDJH�G LVS OD\V � � O HWW L QJ �\RX�NQRZ�WKDW � UHJ L V WUD W L RQ�

ZL WK � WKH�QHWZRUN�ZDV�VXFFHVV IX O �

6HWW LQJ �1HWZRUN�6HDUFK�3UHIHUHQFHV

8VH�WK LV �IHD WXUH�WR�VHW �SUH IHUHQFHV�IRU �KRZ�WKH�3KRQH�DSS O L FDW L RQ�VHDUFKHV�IRU �QHZ�QHWZRUN�
EDQGV� �<RX�FDQ�FKRRVH� WR �VHDUFK� IRU �DQ�DYD L ODE OH �QHWZRUN�DXWRPDW LFD O O \�RU �PDQXD O O\�

,Q�WKH�DXWRPDW LF �PRGH� �WKH�3KRQH�DSS O L FDW LRQ�D WWHPSWV �WR �UHJ L V WHU �Z L WK �WKH�I L U V W �QHWZRUN�LQ �
D �VRU WHG� O L V W � � , I � VXFFHVV IX O � � WKH�QHWZRUN�QDPH� L V �G L VS O D\HG� � , I �XQVXFFHVV IX O � � WKH�3KRQH�
DSS O L FD W L RQ�ZL O O �D WWHPSW� WR �UHJ L V WHU �ZL WK �WKH�QH[W �QHWZRUN� LQ �WKH� O L V W � � � , I � L W � ID L O V � WR�UHJ LV WHU �
ZL WK�DQ\�RI � WKH� O L V WHG�QHWZRUNV � � L W �Z L O O � V WD U W � D W� WKH�EHJ LQQ LQJ�RI � WKH� O L V W � EDVHG�RQ� WKH�
I UHTXHQF\�\RX�GHI L QH �

,Q� WKH�PDQXD O �PRGH� � WKH�3KRQH�DSS O L FDW L RQ�SUHVHQWV �\RX�ZL WK�D � VRU WHG� O L V W �R I �QHWZRUNV � �
6H OHFW �D �QHWZRUN� I URP�WKH� O L V W �DQG� WKH�3KRQH�DSS O L FDW L RQ�ZL O O � W U\ � WR � UHJ L V WHU �Z L WK � WKH�
VHO HF WHG�QHWZRUN�

7R�VHW �1HWZRUN�VHDUFK�VHWW LQJV�
1 6HOHFW� WKH�&RQWURO �3DQHO �DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3KRQH�6HWXS� L FRQ�
3 6H OHFW � WKH�1HWZRUN�6HOHFW L RQ�EXWWRQ� I URP�WKH� WRROEDU�
4 6H OHFW � WKH�6HWW L QJV �EXWWRQ� I URP� WKH� WRR OEDU�
5 ,Q� WKH�5HJ L V W UD W LRQ� W\SH�RS W L RQ�ER[� � VH OHFW�$XWRPDW LF �RU �0DQXD O �
6 ,Q�WKH�)UHTXHQF\�RSW LRQ�ER[� �FKRRVH�RQH�RI �WKH�IRXU �RSW LRQV � �<RXU �VH OHFW L RQ�KHUH�WH O O V �

3KRQH�KRZ� ORQJ � WR �ZD L W � EHIRUH�D WWHPSW LQJ� WR � UH�UHJ LV WHU � D I WHU � D � UHJ L V WUD W L RQ�DWWHPSW �
KDV � I D L OHG � �&KRRVH� I URP� WKH� IR O ORZLQJ �
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .&DOO�'LYHUWLQJ
� 6ORZ�VHD UFK
� 0HG LXP�VHD UFK
� )DVW �VHDUFK
� &RQW LQXRXV�VHD UFK

7 6HOHFW � WKH�6DYH�VHWW LQJV �EXWWRQ� I URP�WKH� WRROEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C A L L  D I V E R T I N G

&D O O �'L YHU W LQJ� L V �D �QHWZRUN� IHD WXUH � � , I �\RXU �SKRQH� L V �XQDYD L ODE OH � �RU �\RX�GR�QRW�Z L VK� WR�
UHFHL YH�L QFRPLQJ�FD O O V � �L QFRPLQJ�FD O O V �FDQ�EH�G L YHU WHG�WR�RWKHU �SKRQH�QXPEHUV � �<RX�FDQ�VHW �
FD O O �G LYHU W L QJ�RSW LRQV � IRU � YR LFH �FD O O V � � L QFRPLQJ� I D[ �FD O O V � �DQG�GD WD � FD O O V �

7R�VHW �XS�FD O O �G LYHUW LQJ�
1 6HOHFW� WKH�&RQWURO �3DQHO �DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3KRQH�VHWXS� L FRQ�
3 6HOHFW � WKH�&D O O �' LYHU W L QJ�2SW LRQV �EXWWRQ� I URP�WKH� WRR OEDU�
4 ,Q� WKH�RSW LRQ�ER[ �RQ� WKH�9R LFH� WDE� �FKRRVH� I URP�WKH� IR O O RZLQJ�RSW L RQV�

5 6H OHFW � WKH�1H[W�3DJH�EXWWRQ� I URP�WKH� WRROEDU � WR�PRYH� WR� WKH�)D[� WDE�
6 , I � \RX�ZDQW � WR�G L YHU W � L QFRPLQJ� ID[ �FD O O V � � VH OHFW � WKH�'L YHU W � WR �RSW L RQ�DQG� VSHF L I\ � WKH�

G LYHU V LRQ�SKRQH�QXPEHU�
7 6H OHFW � WKH�1H[W�3DJH�EXWWRQ� I URP�WKH� WRROEDU � WR�PRYH� WR� WKH�'DWD� WDE�
8 , I � \RX�ZDQW � WR�G L YHU W �GDWD �FD O O V � � VH OHFW� WKH�'L YHU W � WR�RSW L RQ�DQG�VSHF L I\ � WKH�G LYHU V LRQ�

SKRQH�QXPEHU�
9 :KHQ�\RX�D UH� I LQ L VKHG� � VH OHFW� WKH�6DYH�FKDQJHV�EXWWRQ� I URP� WKH� WRROEDU�

7R�FDQFHO �FDO O �G LYHUW LQJ�
1 6HOHFW� WKH�&RQWURO �3DQHO �DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3KRQH�6HWXS� L FRQ�

$OO�YRLFH�FDOOV 'LYHUWV�DOO�LQFRPLQJ�YRLFH�FDOOV�WR�D�VLQJOH�SKRQH�QXPEHU�XQFRQ�
GLWLRQDOO\��
,I�\RX�FKRRVH�WKLV�RSWLRQ��VSHFLI\�D�GLYHUVLRQ�SKRQH�QXPEHU�

'HWDLOHG�GLYHUWLQJ 'LYHUWV�YRLFH�FDOOV�WR�GLIIHUHQW�QXPEHUV��GHSHQGLQJ�XSRQ�WKH�FXU�
UHQW�VWDWXV�RI�\RXU�SKRQH�
,I�\RX�FKRRVH�WKLV�RSWLRQ��VSHFLI\�D�GLYHUVLRQ�SKRQH�QXPEHU�IRU�
HDFK�RI�WKH�FRQGLWLRQV�
3KRQH ��



&DOO�%DUULQJ
3 6H OHFW � WKH�&D O O �'L YHU W LQJ�EXWWRQ� I URP�WKH� WRROEDU�
4 6H OHFW � WKH�&DQFHO � FD O O �G L YHU W L QJ�EXWWRQ� I URP�WKH� WRR OED U�
5 :KHQ�WKH� ³&DQFHO � FD O O �G L YHU W L QJ"´ �PHVVDJH�ER[ �DSSHDUV � � VH O HFW �<HV �
6 6H OHFW � WKH�6DYH�FKDQJHV�EXWWRQ� I URP�WKH� WRROEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C A L L  B A R R I N G

&D O O �%DU U L QJ�L V �D �QHWZRUN�IHDWXUH�WKDW �FDQ�EH�XVHG�WR �VH OHFW L YH O \�EDU �RXWJRLQJ�DQG�L QFRPLQJ�
FD O O V �

, I �\RX�FKDQJH�WKH�ED U U L QJ�VHWW L QJ � �\RX�PD\�EH�DVNHG�WR �HQWHU �\RXU �ED U U L QJ�SDVVZRUG� �7KHUH�
ZL O O � EH�D � VKRU W�GH OD\ �ZK L OH� WKH�SKRQH�QRW L I LHV � WKH�QHWZRUN�R I � WKH�QHZ�VHWW L QJ � �:KHQ� WKH�
FKDQJH�KDV �EHHQ�PDGH�E\� WKH�QHWZRUN � � WKH�SKRQH�G L VS OD\V �D �FRQI L UPDW L RQ�PHVVDJH�

7KH� LQ L W L D O � SDVVZRUG�ZL O O �EH �VXSS O L HG� WR�\RX�E\�\RXU �&H O O X O D U �6HUY L FH�3URY LGHU �ZKHQ�\RX�
VXEVFU LEH� WR � WK L V � VHUY LFH�

7R�HQDEOH�FDO O �EDUU LQJ�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3KRQH�VHWXS� L FRQ�
3 6H OHFW � WKH�&D O O �%D U U L QJ�2SW LRQV �EXWWRQ� I URP� WKH� WRROEDU� � �7KH�&D O O �%D U U L QJ�VFUHHQ� L V �

G L VS O D\HG�
4 6H OHFW � WKH�(QDE OH�FD O O �EDU U LQJ�RS W L RQ�
5 ,Q� WKH�%D U � L QFRPLQJ�FD O O V �RSW LRQ�ER[ � �FKRRVH�RQH�RI � WKH� IR O ORZLQJ�

� :KHQ�URDPLQJ

� $ O O � FD O O V

� 2I I

6 ,Q� WKH�%D U �RXWJRLQJ�FD O O V �RSW L RQ�ER[� �FKRRVH�RQH�RI � WKH� IR O O RZLQJ�
� ,QWHUQDW L RQD O �FD O O V

� ,QWHUQDW L RQD O �FD O O V � H[FHSW�KRPH

� $ O O � RXWJRLQJ �FD O O V

� 2I I

7 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�

7R�FKDQJH�\RXU�FD O O �EDUU LQJ�SDVVZRUG�
1 2Q�WKH�&D O O �%DU U LQJ�VFUHHQ� �VH O HFW � WKH�&KDQJH�SDVVZRUG�EXWWRQ� I URP�WKH� WRROEDU�
2 ,Q� WKH�(QWHU �SDVVZRUG �ER[� � W\SH�\RXU �QHZ�SDVVZRUG�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .)L[HG�'LDOLQJ
3 6H OHFW � WKH�6DYH�FKDQJHV�EXWWRQ� WR�VDYH�\RXU �SDVVZRUG�FKDQJHV�

7R�FDQFHO �FDO O �EDUU LQJ�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3KRQH�VHWXS� L FRQ�

3 6H OHFW � WKH�&D O O �%D U U L QJ�2SW LRQV �EXWWRQ� I URP� WKH� WRROEDU�
4 'HVHOHFW� WKH�(QDE OH�FD O O �EDU U L QJ�RSW L RQ�
5 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F I X E D  D I A L I N G

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note Availability of the Fixed Dialing feature depends on the type of SIM Card. Fixed dialing 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . can also be affected by the Call Barring Setting.

7KL V � I HDWXUH�D O ORZV�\RX� WR� O LPL W �XVH�R I �\RXU �SKRQH� WR�D �SUH�GHI LQHG� O L V W �R I � WH O HSKRQH�
QXPEHUV �RU� � L I �\RX�ZL VK� � WR �D � O L V W �R I �FRXQWU\ �FRGHV � �D UHD�FRGHV � �RU �RWKHU �SUHI L[HV �R I �\RXU �
FKRRV LQJ�

:KHQ�) L [HG�'LD O LQJ� L V �VZL WFKHG�RQ� � WKH�RQ O\ �QXPEHUV � WKDW �FDQ�EH�G L D O HG� I URP�\RXU �SKRQH�
DUH�WKRVH�V WRUHG��RU �ZKRVH�SUHI L[ �L V �V WRUHG� �LQ �WKH�) L [HG�'LD O �O L V W � �7KL V �O L V W �L V �V WRUHG�LQ �\RXU �
6,0�&D UG�PHPRU\�

2QFH�\RX�HQDE OH�) L[HG�' LD O L QJ � �\RX�ZL O O �RQO \�EH�DE OH�WR �UHG L D O �WKRVH�QXPEHUV �WKDW �DSSHDU �LQ �
\RXU �) L [HG�'LD O � O L V W �

7R�VHW �XS�\RXU�)L[HG�'LDO � O LVW �
1 6H OHFW � WKH�3KRQH�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�) L[HG�' LD O L QJ�EXWWRQ� I URP�WKH� WRR OED U� �
3 6H OHFW �1HZ�(QWU\�
4 7\SH� WKH�FRQWDFW�QDPH�DQG�QXPEHU � LQ � WKH�1DPH�DQG�1XPEHU � I LH OGV �
5 6SHF L I \� WKH�6,0�&D UG�PHPRU\� ORFDW LRQ� IRU � WKH�HQWU\� �0HPRU\� O RFD W L RQV ��� WKURXJK����

D UH�DYD L O DE OH � IRU �) L [HG�'LD O �HQWU L HV �
6 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�
3KRQH ��



&DOO�0HWHULQJ
7R�HGLW �D �) L[HG�'LDO �HQWU\�
1 6H OHFW � WKH�3KRQH�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�) L[HG�' LD O L QJ�EXWWRQ� I URP�WKH� WRR OED U�
3 )URP� WKH�) L[HG�'LD O L QJ � O L V W � � VH O HFW � WKH�HQW U\� WKDW�\RX�ZDQW � WR �FKDQJH�
4 6H OHFW � WKH�(G L W �EXWWRQ� I URP�WKH� WRROEDU�
5 0DNH�\RXU �FKDQJHV� WR � WKH�HQW U\ �DQG� VHOHFW� WKH�6DYH�FKDQJHV�EXWWRQ� I URP� WKH� WRROEDU�
:KHQ�\RX�D UH�XV LQJ�) L[HG�' LD O L QJ� L Q� FRQMXQFW L RQ�ZL WK�2QH�7RXFK�'LD O LQJ � � WKH�2QH�7RXFK�
) L[HG�' LD O � VF UHHQ�DSSHDU V �ZKHQ� WKH�3KRQH�DSS O L FDW LRQ� L V � ODXQFKHG� I URP�WKH�+RPH�VFUHHQ�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C A L L  M E T E R I N G

3KRQH�KDV �DQ� L QWHUQD O �PHWHU L QJ �V\VWHP�WKD W�SURY LGHV �\RX�ZL WK� L QG LY LGXD O � DQG� WRWD O � FD O O �
W LPHV� �7KH�PHWHU �FDQ�EH�G L VS OD\HG �GXU LQJ�D �SKRQH�FD O O �DQG�DXG LE O H�WRQHV�FDQ�EH�JHQHUDWHG�
WR � LQG L FDWH � WKH�SDVVDJH�RI � FD O O � W LPH�

3KRQH�SURYLGHV � WZR�SURJUDPPDEOH �DXG LE O H�FD O O � W LPHUV�

� 7KH� ³6LQJ OH´ �D O HU W �FD O O � W LPHU �Z L O O � VRXQG�RQFH�GXU LQJ �D �FD O O � �D I WHU �D �SUHVHW � W LPH�KDV�
H ODSVHG�

� 7KH� ³5HSHDW LQJ´ � W LPHU �ZL O O � VRXQG� UHJXODU �EHHSV�GXU LQJ�D �FD O O � �D W �SUHVHW� L QWHUYD OV �

7R�VKRZ�FDO O �W LPH�PHWHUV�
1 6H OHFW � WKH�3KRQH�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�&D O O �0HWHU V �EXWWRQ� I URP�WKH� WRROEDU� �
3 5HYLHZ�WKH� W LPH� WRWD O V � �:KHQ�\RX�DUH� I LQ L VKHG� �VH O HFW� WKH�2.�EXWWRQ� I URP�WKH� WRROEDU�

7R�VHW �SUHIHUHQFHV�IRU �FDO O �PHWHU LQJ�
1 )URP� WKH�&D O O �0HWHUV �VFUHHQ� �VH O HFW � WKH�6HW �XS�&D O O �0HWHUV �EXWWRQ� I URP�WKH� WRR OEDU�
2 , I �\RX�ZDQW� WKH� W LPH�PHWHU � WR �G LVS OD\�GXU LQJ�D �FD O O � � VH OHFW � WKH�'L VS OD\� LQ�FD O O � W LPHU �

RSW LRQ� �&KRRVH�ZKHWKHU �\RX�ZDQW� WKH� W LPH�PHWHU � WR�G LVS O D\� IRU � D O O � FD O O V �RU �RQ O\ �
RXWERXQG�FD O O V �

3 &KRRVH� W LPH� LQWHUYD OV � IRU � WKH� IR O O RZLQJ�DXG LE OH� W LPHUV�

6LQJOH $�EHHS�ZLOO�VRXQG�RQFH�DIWHU�WKH�QXPEHU�RI�PLQXWHV�\RX�VSHFLI\�
KDV�HODSVHG�

5HSHDWLQJ %HHSV�ZLOO�VRXQG�DW�UHJXODU�LQWHUYDOV�EDVHG�RQ�WKH�QXPEHU�RI�PLQ�
XWHV�\RX�VSHFLI\�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .6KRZ�&HOOXODU�6HUYLFH�3URYLGHU�6HUYLFHV
7R�UHVHW �W LPH�PHWHUV�

1 )URP� WKH�&D O O �0HWHUV �VFUHHQ� �VH O HFW � WKH�6HW �XS�&D O O �0HWHUV �EXWWRQ� I URP�WKH� WRR OEDU�
1 6HOHFW � WKH�5HVHW � W LPHUV �EXWWRQ� I URP�WKH� WRROEDU�
2 , I �\RX�DUH�FHU WD LQ �\RX�ZDQW �WR �UHVHW �WKH�W LPH�PHWHUV � �VH OHF W�<HV �ZKHQ�WKH�FRQI L UPDW L RQ�

G LD O RJ�G LVS O D\V �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S H O W  C E L L U L A R  S E R V I C E  P R O V I D E R  S E R V I C E S

7KL V �RS W L RQ�G LVS O D\V �D �O L V W �R I �SKRQH�QXPEHUV �DQG�VHUY LFHV �SURYLGHG�E\�\RXU �&H O O X O D U �6HUY L FH�
3URYLGHU�

7R�VKRZ�VHUYLFHV�
1 6H OHFW � WKH�3KRQH�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6KRZ�6HUYL FHV �EXWWRQ� I URP�WKH� WRR OEDU�
3 7R�FD O O �D �SURYLGHG�VHUY LFH � �VH O HFW �WKH�VHUY L FH� �DQG�WKHQ�VH OHFW�WKH�&D O O �EXWWRQ�I URP�WKH�

WRR OEDU�
4 :KHQ�\RX�D UH� I LQ L VKHG� � VH OHFW� WKH�([ L W � VF UHHQ�EXWWRQ� I URP�WKH� WRR OED U�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A B O U T  Y O U R  S I M  C A R D

<RXU �6,0��6XEVFU LEHU � ,GHQW L W\ �0RGX OH� �FDUG�ZDV�VXSS O L HG �E\�\RXU �&HO OX OD U �6HUY L FH�3URYLGHU �
ZKHQ�\RX�SXUFKDVHG�\RXU �$FFRPSO L ����� �<RX�ZL O O �QRW �EH�DE OH�WR �PDNH�RU �UHFH LYH�FD O O V �L I �\RX�
GR�QRW �KDYH�D �6,0�FD UG� LQVHU WHG� LQ �\RXU �SKRQH�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note Some networks allow you to make emergency calls without a SIM card inserted. Con-

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . tact your service provider for more details.

7KH�6,0�FDUG� L V �D � ³6PDUW�&DUG´ � WKDW �FRQWD LQV �\RXU �SKRQH�QXPEHU� � VHUY LFH�GHWD L O V � �DQG�
PHPRU\�IRU �V WRU L QJ�FRQWDFW�QXPEHUV �DQG�PHVVDJHV � �<RX�FDQ�WKHUHIRUH�XVH�\RXU �6,0�FDUG�L Q�
RWKHU �FRPSDW L E O H�*60�KDQGVHWV �DQG�\RX�ZL O O �EH� FKDUJHG� IRU � WKH� FD O O �

/ L NH�D �EDQN�FDUG�RU �F UHG L W �FDUG � �\RX�VKRXOG �NHHS �\RXU �6,0�FDUG �VHFXUH � �'R�QRW �EHQG�RU �
VFUDWFK�\RXU � FDUG � �DQG�DYR LG �H[SRVXUH� WR�V WDW L F � H OHF WU L F L W\�RU �ZDWHU�

*60�(PHUJHQF\�&DO OV

7KH�ZRU OG�ZLGH�*60�VWDQGDUG�SURY LGHV �D �V L QJ OH� �XQ L IRUP�QXPEHU� ����� � WR�G L D O � LQ �FDVHV �RI �
HPHUJHQF\�
3KRQH ��



6HWWLQJ�6,0�(QWULHV
3URYLGHG�WKD W�\RXU �SKRQH�KDV �IRXQG�D �QHWZRUN � �\RX�ZL O O �EH�DE OH �WR �PDNH�DQ�HPHUJHQF\�FD O O � �
7KH�FD O O �FDQ�EH�PDGH�UHJDUG OHVV �R I �DQ\�VHFXU L W\ �FRGHV�DQG� �GHSHQG LQJ�RQ�WKH�QHWZRUN� �ZL WK�
RU �ZL WKRXW�D �6,0�FD UG � LQVHU WHG�

7KH�HPHUJHQF\�FD O O �ZL O O � EH�G L UHF WHG� WR�D �FHQW UD O �HPHUJHQF\�RSHUD WRU�

7R�GLDO � WKH�*60�HPHUJHQF\�QXPEHU�
� 7\SH������ �DQG�SUHVV �(QWHU� �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  S I M  E N T R I E S

0DQDJLQJ�6,0�&DUG�1XPEHUV
7KH�6,0�&DUG �1XPEHUV �VF UHHQ�D O O RZV�\RX�WR�PDQDJH�D O O �R I �WKH�SKRQH�QXPEHUV �V WRUHG�LQ �WKH�
PHPRU\�R I �\RXU �6,0�FD UG � � �3KRQH�QXPEHUV �DSSHDU � LQ �D OSKDEHW L FD O �RUGHU �E\�QDPH��QXPEHUV �
ZL WKRXW �D �FRU UHVSRQG LQJ�QDPH�DUH�VRU WHG�DW�WKH�WRS�RI �WKH�O L V W � �:KHQ�D�QDPH�L V �K LJKO L JKWHG�
WKH�FRU UHVSRQG LQJ�QXPEHU � L V �VKRZQ� LQ� WKH�DUHD �DERYH� WKH� WRR OEDU� �

) URP�WKL V �VF UHHQ� �D O O � 6,0�FDUG� IXQFW L RQV �FDQ�EH�VHW � � LQF OXG LQJ�HG L W LQJ�SKRQH�HQWU L HV � �
GHOHW LQJ�DQ�HQW U\� �G LD O L QJ�DQ�HQW U\� �DQG�VHO HFW LQJ�DQ�HQWU\ � WR�VDYH�DV �D �&RQWDFW � � �7KH�
3HUVRQD O � ,GHQW L I L FD W L RQ�1XPEHU � �3,1� �VHWW L QJV � FDQ�D OVR �EH�FRQI LJXUHG� I URP� WK LV �VF UHHQ�

7R�DGG�D�6,0�FDUG �HQWU\�
1 )URP� WKH�3KRQH�VFUHHQ� �VH OHFW� WKH�6,0�FDUG�EXWWRQ�RQ� WKH� WRROEDU
2 +LJKO LJKW�1HZ�(QWU\ � I URP�WKH� O L V W � �3UHVV �(QWHU�
3 7\SH� WKH�QDPH� IRU � WKH�QHZ�HQWU\� L Q� WKH�1DPH�ER[ �
4 7\SH� WKH�QXPEHU � IRU � WKH�QHZ�HQWU\ � LQ � WKH�1XPEHU �ER[�
5 ,Q� WKH�0HPRU\� O RFDW LRQ�RSW LRQ�ER[� �VH O HFW � WKH�QXPEHU �FRU UHVSRQG LQJ� WR � WKH� O RFDW L RQ�

ZKHUH�\RX�ZRX OG � O L NH� WR�VDYH� WKH�QXPEHU� � �7KL V � IHDWXUH� L V �6,0�FDUG �GHSHQGHQW� �DQG�
RQO \�DYD L O DE O H� O RFD W L RQ�QXPEHUV �ZL O O �DSSHDU � IRU �VH OHFW L RQ�

6 6H OHFW �2.� WR�FRPSOHWH � WKH�QHZ�HQWU\� �

7R�HGLW �D �6,0�FDUG �HQWU\�
1 )URP� WKH�3KRQH�VFUHHQ� �VH OHFW� WKH�6,0�FDUG�EXWWRQ�RQ� WKH� WRROEDU�
2 +LJKO LJKW� WKH�6,0�FD UG �HQW U\ �\RX�ZDQW� WR�FKDQJH�
3 6HOHFW � WKH�(G L W �6,0�EXWWRQ� I URP�WKH� WRROEDU�
4 &KDQJH� WKH�6,0�FDUG� L QIRUPDW LRQ� �DV �DSSURS U LD WH �
5 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU � WR�VDYH�\RXU �FKDQJHV � �
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .6HWWLQJ�6,0�(QWULHV
3,1�)HDWXUHV

:KHQ�WKH�6,0�FDUG�3HU VRQD O � ,GHQW L I L FD W LRQ�1XPEHU � �3,1� �VHWW L QJ� L V �HQDE OHG� �\RX�DUH�
SURPSWHG � WR �HQWHU � WKH�FRU UHFW �3,1�ZKHQ�\RX� WXUQ�\RXU �GHY LFH �RQ� � �7KL V � L V � WKH�3,1��FRGH� � �
7KH�3,1��FRGH�FRQW UR O V �\RXU �DFFHVV �WR �DGYDQFHG�SKRQH�IHDWXUHV � �VXFK�DV �) L [HG �' LD O L QJ �DQG�
&D O O �0HWHU LQJ � � �%RWK�R I � WKHVH�QXPEHUV �FDQ�EH�VHW� I URP� WKH�6,0�&DUG�3KRQH�1XPEHUV �
VF UHHQ�

7R�FKDQJH�6,0�&DUG�3,1��
1 6H OHFW � WKH�&KDQJH�3,1�&RGH�EXWWRQ� I URP�WKH� WRROEDU�

, I � WKH�5HTXL UH�6,0�FDUG�3,1�RS W L RQ� L V �FKHFNHG� � WKH�3,1�ZL O O �EH� UHTX L UHG � WR �DFFHVV � WKH�
6,0�FDUG�HDFK� W LPH� WKH�SKRQH� L V � WXUQHG�RQ�

2 7\SH� WKH�ROG �3,1�QXPEHU � WR�DFFHVV � WKH�3,1�QXPEHU �FKDQJH�VFUHHQ�
3 7\SH�WKH�QHZ�3,1�LQ�WKH�1HZ�3,1�I L H OG � ��7KL V �PXVW�EH�D �QXPEHU �EHWZHHQ���DQG���G LJ L WV �

L Q� OHQJWK�
4 5HW\SH� WKH�QHZ�3,1� LQ� WKH�&RQI L UP�QHZ�3,1� I LH OG �
5 6H OHFW �2.� WR�VDYH�\RXU �FKDQJHV �

7R�FKDQJH�6,0�&DUG�3,1��
1 6HOHFW� WKH�&KDQJH�3,1��&RGH�EXWWRQ� I URP�WKH� WRROEDU� �
2 7\SH� WKH�R OG �6,0�3,1��QXPEHU�
3 7\SH� WKH�QHZ�6,0�3,1��QXPEHU� � �7KH�QXPEHU �PXVW�EH�EHWZHHQ���DQG���G LJ L WV �
4 5HW\SH� WKH�QHZ�6,0�3,1��QXPEHU � L Q� WKH�&RQI L UP�6,0�3,1��ER[�
5 6H OHFW �2.� WR�VDYH�\RXU �FKDQJHV �

8QEORFNLQJ �\RXU �SKRQH

, I � \RX� UHFHL YH� WKH�³E ORFNHG´ �PHVVDJH� �\RX�ZL O O � QHHG� WR �HQWHU �DQ�XQE ORFN� FRGH�DQG�NH\�
VHTXHQFH�EHIRUH�\RX� FDQ�XVH� WKH�SKRQH�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note The 8-digit PIN unblocking code will have been provided with your SIM card by your 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . mobile service provider.
3KRQH ��



0DNLQJ�DQG�5HFHLYLQJ�3KRQH�&DOOV
7R�XQEORFN�\RXU �SKRQH�
1 7\SH������� � � IR O ORZHG�E\� WKH�XQE ORFN�FRGH� �DQG� WKHQ�SUHVV �(17(5�
2 7\SH�WKH�QHZ�3,1�LQ�WKH�1HZ�3,1�I L H OG � ��7KL V �PXVW�EH�D �QXPEHU �EHWZHHQ���DQG���G LJ L WV �

L Q� OHQJWK�
3 5HW\SH� WKH�QHZ�3,1� LQ� WKH�&RQI L UP�QHZ�3,1� I LH OG �
4 3UHVV �2.� WR� UHWXUQ� WR� WKH�6,0�&DUG�3KRQH�(QWU LHV �VFUHHQ�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Warning If this operation is performed incorrectly 10 times in a row, your SIM card will 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . become permanently blocked.

&RS\LQJ�D�6,0�(QWU\�WR �&RQWDFWV

$�6,0�HQWU\ �FDQ�EH�VH OHF WHG�WR�EH�VDYHG� L QWR�WKH�&RQWDFWV �DSS O L FDW LRQ� � �7KL V �Z L O O �D O ORZ�\RX�
WR �VDYH�DGG UHVV �ERRN� LQ IRUPDW LRQ� WR�\RXU �EXV LQHVV �DQG �SHUVRQD O �FRQWDFWV �

7R�FRS\�D �QHZ�HQWU\� LQWR �&RQWDFWV�
1 6HOHFW � WKH�3KRQH�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6HOHFW � WKH�6,0�&DUG�EXWWRQ� I URP�WKH� WRR OEDU�
3 +LJKO LJKW� WKH�6,0�HQWU\� WKD W�\RX�ZDQW � WR �FRS\� WR�&RQWDFWV �
4 6HOHFW � WKH�&RS\� WR �&RQWDFWV �EXWWRQ� I URP�WKH� WRR OED U�
5 &KRRVH�ZKHWKHU � WR�V WRUH� WKH�SKRQH�QXPEHU �DV �D �ZRUN � �KRPH� �PD LQ � �RU �PRE L OH�SKRQH�

QXPEHU�
6 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . M A K I N G  A N D  R E C E I V I N G  P H O N E  C A L L S

7KH�3KRQH�DSS O L FD W L RQ�SURYLGHV �\RX�ZL WK �VHYHUD O �ZD\V� WR �PDNH�D �SKRQH�FD O O �

� 8V LQJ � WKH�QXPHU LF � NH\V

� 8V LQJ �DXWRPDW L F � UHG L D O

� 8V LQJ �RQH�WRXFK�G L D O LQJ

,Q�DGG L W LRQ� �\RX�FDQ�PDNH�D �SKRQH�FD O O � I URP�ZL WK LQ� WKH�&RQWDFWV �DSS O L FDW LRQ� �

'HSHQG LQJ�RQ� WKH�SUH IHU UHG�3KRQH� IRUPDW�\RX�VH OHFW � L Q�3KRQH�6HWXS� �H L WKHU � WKH�'LD O �RU �
2QH�7RXFK�'LD O � VF UHHQ�DSSHDUV �ZKHQ�\RX� O DXQFK� WKH�3KRQH�DSS O L FD W L RQ� I URP�WKH�+RPH�
VFUHHQ�RU �XV LQJ� WKH�3KRQH�KRW�NH\�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .0DNLQJ�DQG�5HFHLYLQJ�3KRQH�&DOOV
0DNLQJ �D �3KRQH�&DO O

, W �ZL O O �QRW �EH�SRVV L E OH � WR �PDNH�D �SKRQH�FD O O �XQ OHVV �\RX�DUH� L Q�DQ�DUHD�ZKHUH� WKHUH� L V �D �
*60���� ������ �RU ������VHUY LFH � �:KHQ�D�VHUY L FH�KDV �EHHQ� IRXQG � �D � VHU L HV �R I � U L V L QJ�EDUV �
G L VS OD\V �QH[ W� WR� WKH�DQWHQQD� L FRQ� � LQG LFD W L QJ� WKH�V LJQD O � V W UHQJWK�

:KHQ�WKH�3KRQH�DSS O L FDW LRQ� L V � O DXQFKHG�I URP�WKH�+RPH�VFUHHQ� �WKH�'LD O �R U �2QH�7RXFK�'LD O �
VF UHHQ�DSSHDUV � �GHSHQG LQJ�RQ� WKH�3KRQH� IRUPDW �RSW L RQ�\RX�FKRRVH� LQ �3KRQH�6HWXS�

7R�PDNH�D�SKRQH�FD O O �XVLQJ�'LDO �
1 6H OHFW � WKH�3KRQH�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ� �
2 8VH� WKH�QXPEHU �NH\V � WR�HQWHU � WKH�SKRQH�QXPEHU� �RU �Z L WK�1XP/RFN�RQ� �SUHVV � WKH�GDUN �

E OXH�SKRQH�SDG�NH\V � WR�HQWHU � WKH�QXPEHU�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note If you make a mistake while entering the phone number, press the BKSP key to remove 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . the incorrect digit(s) or use the NAVDISK to insert a missing a digit.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
TIP If you need to enter in an alpha-coded phone number (i.e., 800-MOTOROLA, turn Num-

lock off and use the alpha keys to enter the “number.” The alpha keys are translated 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . into their corresponding number.

3 3UHVV � WKH� (17(5 �NH\�RU �VH OHFW� WKH�'LD O �1XPEHU �EXWWRQ� I URP�WKH� WRROEDU� �
4 <RX�FDQ�DFW �RQ�WKH�FXU UHQW�FD O O �E\�VHO HF W LQJ�RQH�RI �WKH�IR O ORZLQJ�RS W L RQV �I URP�WKH�VS LQ�

O L V W�

7R�PDNH�D�SKRQH�FD O O �XVLQJ�2QH�7RXFK�'LDO LQJ�
1 6H OHFW � WKH�3KRQH�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 'R�RQH�RI � WKH� IR O O RZLQJ�

� 3UHVV �D �QXPEHU �RQ� WKH�NH\ERDUG� FRU UHVSRQG LQJ� WR �D �6SHHG�'LD O �QXPEHU�

� +LJKO LJKW�DQ�HQW U\�L Q�\RXU �2QH�7RXFK�' LD O �O L V W � �WKHQ�VH OHFW �WKH�2.�EXWWRQ�I URP�WKH�
WRR OEDU�

� 6H OHFW �' LD O �DQG� W\SH� WKH�SKRQH�QXPEHU �\RX�ZDQW � WR �FD O O � �6HOHFW� WKH�2.�EXWWRQ�
I URP�WKH� WRROEDU�

(QG�FDOO 'LVFRQQHFWV�WKH�FDOO�DQG�KDQJV�XS�

+ROG 3XWV�WKH�FDOO�RQ�KROG�

0XWH 7RJJOHV�PXWH�RQ�DQG�RII�

+LGH +LGHV�WKH�,Q�&DOO�SRS�XS��EXW�GRHV�QRW�GLVFRQQHFW�WKH�FDOO�
3KRQH ��



0DNLQJ�DQG�5HFHLYLQJ�3KRQH�&DOOV
7R�UHGLDO � WKH� ODVW �QXPEHU �FDO OHG�
1 6H OHFW � WKH�3KRQH�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ� �
2 6H OHFW � WKH�5HG LD O �EXWWRQ� I URP�WKH� WRROEDU�

$XWRPDWLF �5HGLDO LQJ

, I � \RXU �FD O O �D WWHPSW�GRHV�QRW�VXFFHHG� � WKH�$XWRPDW LF �5HG LD O �SRS�XS� L V �G L VS O D\HG� IRU � I L YH�
VHFRQGV� �

, I � \RX� FKRRVH�<HV � � WKH�QXPEHU � L V �DXWRPDW LFD O O \� UHG LD OHG �XS� WR���� W LPHV� �$ � VKRU W� U LQJ� WRQH�
LQG LFD WHV � WKDW� WKH�FD O O �ZDV�FRQQHFWHG�

, I �\RX�FKRRVH�1R� �WKH�QXPEHU �Z L O O �QRW �EH�DXWRPDW LFD O O \�UHG LD OHG �DQG�WKH�SUHYLRXV�VFUHHQ�L V �
G L VS OD\HG�

5HFHLYLQJ�D�3KRQH�&DO O

7R�UHFHL YH�D �SKRQH� FD O O � �PDNH� FHU WD LQ � WKDW �

� <RXU �$FFRPSO L � ���� L V � WXUQHG�RQ�DQG�XQORFNHG
� <RX�DUH � LQ �DQ�DUHD �ZKHUH� WKHUH� L V �*60���� ������ �RU ������VHUY L FH
� <RXU �&D O O �'L YHUV L RQ�DQG�&D O O �%DU U LQJ�VHWW LQJV �DUH�QRW�VHW �WR �G LYHU W �RU �EDU �L QFRPLQJ�FD O O V

:KHQ�\RX� UHFHL YH�DQ� LQFRPLQJ �FD O O � �DQ� ,QFRPLQJ�&D O O �SRS�XS �DSSHDUV �

7R�UHVSRQG�WR�DQ� LQFRPLQJ�FDO O �
:KHQ�D �QHZ�FD O O �D U U LYHV � �\RX�FDQ�FKRRVH� WR �DQVZHU � WKH�FD O O �E\ �SUHVV LQJ� WKH�6PDUW�%XWWRQ� �
RU � \RX� FDQ�FKRRVH�RQH�RI � WKH� IR O ORZLQJ �RSW LRQV � I URP�WKH� ,QFRPLQJ�&D O O �SRS�XS�RSW L RQ�ER[�

$QVZHU $QVZHUV�WKH�FDOO�DQG�FKDQJHV�WKH�VWDWXV�WR�&RQQHFWHG�

+ROG $QVZHUV�WKH�FDOO��EXW�LPPHGLDWHO\�SODFHV�WKH�FDOO�RQ�KROG�

6HQG�WR�
YRLFHPDLO

6HQGV�WKH�FDOO�WR�YRLFHPDLO�DQG�GLVPLVVHV�WKH�,QFRPLQJ�&DOO�SRS�XS��7KLV�
RSWLRQ�LV�RQO\�DYDLODEOH�LI�\RX�KDYH�D�YRLFHPDLO�QXPEHU�HQWHUHG�LQ�3KRQH�
6HWXS�

'URS 0XWHV�WKH�ULQJHU�DQG�GLVPLVVHV�WKH�,QFRPLQJ�&DOO�SRS�XS�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .&DOO�:DLWLQJ�DQG�&DOO�+ROGLQJ
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C A L L  W A I T I N G  A N D  C A L L  H O L D I N G

<RXU �$FFRPS O L �����VXSSRUWV � WKH�*60�RSW L RQV �RI �&D O O �:D L W L QJ �DQG �&D O O �+ROG LQJ� �:KHQ�\RX�
DUH�FRQQHFWHG� WR�D �SKRQH� FD O O �DQG�\RX� UHFHLYH�D �QHZ�FD O O � �DQ� ,QFRPLQJ�&D O O �SRS�XS�
DSSHDUV � �7KH� ,QFRPLQJ�&D O O �SRS�XS�G LVS OD\V � WKH�FD O O HU ¶ V �QDPH�DQG�QXPEHU � � L I �NQRZQ� �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Note To use these features, you must turn on the Call waiting option in Phone Setup.

)URP�WKH� ,QFRPLQJ�&D O O �SRS�XS�VFUHHQ� � \RX� FDQ�FKRRVH� WR�SXW�D �FD O O �RQ�KR OG � �GURS �D �FD O O � �
VHQG� WKH�QHZ�FD O O � WR �YRL FHPDL O � �R U � O LQN� WKH�FD O O V � L Q� D � WKUHH�ZD\�FRQIHUHQFH�

7R�UHVSRQG�WR�DQRWKHU �LQFRPLQJ�FDO O �

:KHQ�WKH� ,QFRPLQJ�&D O O �SRS�XS�DSSHDUV � �FKRRVH� I URP�WKH� IR O O RZLQJ�RS W L RQV�

:RUNLQJ�ZLWK�7ZR�&DO OV

, I �\RX�KDYH�WZR�FD O O V �FRQQHFWHG� �\RX�FDQ�VZL WFK�EHWZHHQ�WKH�DFW LYH �FD O O �DQG �WKH�FD O O �WKDW �L V �
RQ�KROG � �M R LQ�WKH�FD O O HUV �L Q�D �WKUHH�ZD\�FRQIHUHQFH� �WUDQV IHU �WKH�FXU UHQW�FD O O �WR �WKH�FD O O �WKDW �
L V �RQ�KROG � �RU �G L VFRQQHFW�H L WKHU � WKH�FXU UHQW �FD O O � RU � WKH�FD O O � RQ�KR OG �

:KHQ� WKH�7ZR�&D O O V �SRS�XS�DSSHDUV � �FKRRVH� I URP�WKH� IR O O RZLQJ�RSW L RQV�

$QVZHU�QHZ 3ODFHV�WKH�FXUUHQW�FDOO�RQ�KROG�DQG�FRQQHFWV�WR�WKH�LQFRPLQJ�FDOO�

+ROG�QHZ $QVZHUV�WKH�LQFRPLQJ�FDOO��EXW�LPPHGLDWHO\�SODFHV�LW�RQ�KROG�

6HQG�WR�YRLFH�
PDLO

6HQGV�WKH�LQFRPLQJ�FDOO�GLUHFWO\�WR�YRLFHPDLO�

'URS�QHZ 0XWHV�WKH�ULQJHU�DQG�GURSV�WKH�LQFRPLQJ�FDOO�

'URS�FXUUHQW +DQJV�XS�RQ�WKH�FXUUHQW�FDOO�DQG�FRQQHFWV�WR�WKH�LQFRPLQJ�FDOO�

/LQN�FDOOV -RLQV�WKH�LQFRPLQJ�FDOO�ZLWK�\RXU�FXUUHQW�FDOO�

6ZLWFK 7RJJOHV�EHWZHHQ�WKH�FXUUHQW�FDOO�DQG�WKH�FDOO�WKDW�LV�RQ�KROG�

(QG�FXUUHQW�FDOO +DQJV�XS�RQ�WKH�FRQQHFWHG�FDOO�

(QG�KHOG�FDOO +DQJV�XS�RQ�WKH�FDOO�WKDW�LV�RQ�KROG�

/LQN�FDOOV -RLQV�WKH�WZR�FDOOV�LQ�D�WKUHH�ZD\�FRQIHUHQFH�

7UDQVIHU�WR�KHOG�
FDOO

7UDQVIHUV�WKH�FXUUHQW�FDOOHU�WR�WKH�FDOOHU�ZKR�LV�RQ�KROG�DQG�GLVFRQ�
QHFWV�\RX�DXWRPDWLFDOO\�ZKHQ�WKH�WUDQVIHU�FRPSOHWHV�VXFFHVVIXOO\�
3KRQH ��



&RQIHUHQFH�&DOOLQJ
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C O N F E R E N C E  C A L L I N G

, I � \RX� FKRRVH� WR� O L QN �DQ� LQFRPLQJ�FD O O �Z L WK�\RXU �FXU UHQW �FD O O � � WKH�&RQIHUHQFH�&D O O �SRS�XS�
DSSHDUV � �7KH�&RQIHUHQFH�&D O O �SRS�XS�HQDE OHV �\RX� WR � O LQN�XS� WR� I LYH� FD O O V � L Q�RQH�
FRQYHU VDW L RQ� �<RX�FDQ� O LQN�H L WKHU � WR � L QFRPLQJ�FD O O V �RU � WR �FD O O V � WKD W�\RX� L Q L W LD WH�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V I E W I N G  C A L L  H I S T O R Y

&D O O �+L V WRU\�HQDE OHV � \RX� WR � UHYL HZ�WKH� ODV W � WHQ� FD O O V �PDGH� LQ� WKUHH�FDWHJRU L HV� �5HFHL YHG� �
0DGH� �DQG�0L VVHG� �, I � WKH�FD O O �QXPEHU � L V � L Q�&RQWDFWV � � WKH�QDPH�DQG�SKRQH�QXPEHU �W\SH�D UH�
G LVS OD\HG� �RWKHUZL VH� �RQ O\ �WKH�QXPEHU �G L VS O D\V � �, I �WKH�FD O O �ZDV�PDGH�RU �UHFHL YHG�WRGD\� �WKH�
W LPH�RI �WKH�FD O O �G L VS O D\V � LQ �WKH�U L JKW�FROXPQ� �&D O O V �PDGH�RU � UHFH LYHG�SU L RU �WR� WRGD\�G LVS OD\�
WKH�GD WH�RI � WKH�FD O O �

7R�YLHZ�FDO O �K LVWRU\�
1 6H OHFW � WKH�3KRQH�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�&D O O �+LV WRU\�EXWWRQ� I URP�WKH� WRR OEDU�
3 )URP� WKH�/DVW����&D O O V � VS LQ �ER[� �FKRRVH�RQH�RI � WKH� IR O O RZLQJ�

� 5HFHLYHG
� 0L VVHG
� 0DGH

4 :KHQ�\RX�D UH� I LQ L VKHG� UHY LHZLQJ �FD O O �K L V WRU\� �FKRRVH� WKH�([ L W � VF UHHQ�EXWWRQ� I URP�WKH�
WRR OEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C A L L I N G  V O I C E M A I L

7KL V �RSW L RQ�HQDE OHV �\RX� WR �PDNH�D �FD O O � WR � WKH� FXU UHQW� YRL FHPDL O � QXPEHU �HQWHUHG � LQ �3KRQH�
6HWW L QJV � L Q�&RQWUR O �3DQHO �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Note Availability of this feature depends on your Cellular Service Provider.

7R�FD O O �\RXU�YRLFHPDL O �

1 6H OHFW � WKH�3KRQH�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ� �
2 6HOHFW � WKH�' LD O �9R LFH0DL O �EXWWRQ� I URP�WKH� WRROEDU�

0XWH 7RJJOHV�WKH�SKRQH�EHWZHHQ�PXWH�DQG�XQPXWH�

+LGH +LGHV�WKH�7ZR�&DOOV�SRS�XS�
�� $FFRPSOL�����8VHU¶V�*XLGH



. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
&217$&76

7KH�&RQWDFWV �DSS O L FD W L RQ�L V �D �FRQYHQLHQW�H OHF WURQL F �DGGUHVV �ERRN�WKDW�HQDE OHV �\RX�WR�V WRUH �
FRQWDFW � L QIRUPDW LRQ�DERXW �\RXU �SHUVRQD O �DQG�EXV LQHVV � FRQWDFWV � �

8V LQJ�&RQWDFWV � �\RX�FDQ�

� (QWHU �XS� WR � I L YH� WH O HSKRQH�QXPEHUV �DQG�H�PDL O �DGGUHVVHV � �S OXV �KRPH�DQG�ZRUN�
DGGUHVVHV � � I D[ �QXPEHUV � �DQG�GHYL FH� LQ IRUPDW LRQ� IRU �HDFK�FRQWDFW �HQWU\�

� 5HFRUG�XS�WR�IRXU �DGG L W L RQD O �S L HFHV �RI � LQ IRUPDW LRQ�DERXW�HDFK�FRQWDFW � �VXFK�DV �VSRXVH�
QDPH� �E L U WKGD\� �RU �ZKD WHYHU �H O VH�PLJKW�EH� LPSRU WDQW� WR �\RX�

� $WWDFK�QRWHV � WKD W�S URYLGH�DGG L W LRQD O � L QIRUPDW LRQ�DERXW �\RXU �FRQWDFWV �

� 2UJDQ L]H�\RXU �FRQWDFW �HQWU L HV � L QWR� FDWHJRU L HV �VR� WKDW �\RX�FDQ�TXL FN O \� ORFDWH � WKHP�
EDVHG�RQ�FD WHJRU\� � VXFK�DV �EXV LQHVV �FRQWDFWV �RU �SHUVRQD O �FRQWDFWV �

� 2UJDQ L]H�FRQWDFWV � LQ WR �JURXSV � �FD O O HG�PDL O L QJ � O L V WV �

� ' LD O �D �FRQWDFW �G L UHF W O\ �XV LQJ� WKH L U �FRQWDFW � L QIRUPDW LRQ�

� &RS\�D �FRQWDFW� WR �\RXU �6,0�FDUG �

� $GG�GRPDLQ�QDPHV� IRU �Z L UH O HVV �DGGUHVVHV �
&RQWDFWV ��



(QWHULQJ�&RQWDFWV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . E N T E R I N G  C O N T A C T S

<RX�FDQ�HQWHU �FRQWDFW � LQ IRUPDW LRQ� IRU � LQG L Y L GXD O V �DQG�EXV LQHVVHV � �<RX�FDQ�HYHQ�RUJDQ L]H�
\RXU �FRQWDFWV �L QWR�JURXSV�DQG�HVWDE O L VK�PDL O LQJ�O L V WV �VR�WKDW �\RX�FDQ�TX LFN O\ �VHQG�PHVVDJHV�
WR �DQ�HQW L UH�JURXS�RI � L QG L Y L GXD O � FRQWDFWV �D W �RQH� W LPH�

7R�HQWHU �D�FRQWDFW�
1 6H OHFW � WKH�&RQWDFWV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW �1HZ�&RQWDFW �
3 7\SH� WKH�FRQWDFW ¶V � I L U V W �QDPH� � O DV W �QDPH� �FRPSDQ\�QDPH� �DQG� W L W OH � LQ � WKH�DSSURSU LD WH�

I LH OGV �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note  If you enter a contact, but do not specify a first, last, or company name, the contact will 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . appear at the top of the Contacts list and the Choose Recipients list as “unnamed.”

4 ,Q� WKH�&DWHJRU\� I L H OG � �FKRRVH�D �FD WHJRU\ � IRU � WKH�FRQWDFW � �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note You can also create a new category for a contact. See “Using Categories” on page 39 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . for more information.

5 7R�PDNH� WK LV �D �SU L YDWH�FRQWDFW�HQW U\� � VH OHFW � WKH�3U LYDWH �FKHFN�ER[�
6 �2SW LRQD O � �(QWHU � WKH� IR O O RZLQJ�DGG L W L RQD O � L QIRUPDW LRQ� IRU � WK L V �FRQWDFW �HQW U\�

� $ O O � WH O HSKRQH�QXPEHUV

� 0D LQ � �ZRUN� �KRPH� �D O WHUQD WH� �DQG�ZHE�H�PD L O �DGGUHVVHV

� 'HYL FH� W\SH�DQG�ZL UH O HVV �DGGUHVV

� +RPH�DQG�ZRUN� I D[ �QXPEHU

� :RUN�DGGUHVV

� +RPH�DGGUHVV

� 8S� WR� IRXU �DGG L W LRQD O �S L HFHV �RI � LQ IRUPDW LRQ� IRU � WKH�FRQWDFW. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip To move between tabs, highlight the current tab icon and press the NAVDISK left or right. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Press ALT-NAVDISK to move between tabs when the tab icon is not highlighted.

7 7R�ZU L WH�QRWHV �DERXW� WKH�FRQWDFW � � VH OHFW� WKH�1RWHV �EXWWRQ� I URP�WKH� WRROEDU�
8 :KHQ�\RX�D UH� I LQ L VKHG� W\S LQJ� LQ IRUPDW LRQ�DERXW� WK L V �FRQWDFW� � VH O HFW � WKH�6DYH�FRQWDFW�

EXWWRQ� I URP�WKH� WRR OED U�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .(QWHULQJ�&RQWDFWV
(GL W LQJ�D�&RQWDFW �(QWU\

7R�HGLW �D �FRQWDFW �HQWU\�
1 6H OHFW � WKH�&RQWDFWV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP� WKH�&D WHJRU\ � I L H O G � �FKRRVH� WKH�FDWHJRU\�R I � WKH�FRQWDFW �ZKRVH�DGGUHVV �

L QIRUPDW LRQ�\RX�ZDQW � WR �HG L W �
3 8V LQJ�WKH�NA VDI S K � � VF UR O O � WKURXJK�WKH� O L V W �RI �FRQWDFWV �DQG�KLJKO LJKW �WKH�FRQWDFW �QDPH�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip Type the first several characters of the contact name to quickly scroll to the names begin-

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ning with those characters.

4 6H OHFW � WKH�9LHZ� L WHP�EXWWRQ� I URP� WKH� WRR OEDU�
5 6H OHFW � WKH�(G L W � L WHP�EXWWRQ� I URP�WKH� WRR OEDU�
6 (G L W � WKH� L QIRUPDW LRQ� IRU � WKH�FRQWDFW�
7 6H OHFW � WKH�6DYH�FRQWDFW�EXWWRQ� I URP�WKH� WRR OED U � WR�VDYH�\RXU �FKDQJHV�DQG� UHG LVS O D\�

WKH�PDLQ�&RQWDFWV �VFUHHQ�

'HOHW LQJ�D�&RQWDFW �(QWU\

$�ZHO O �PD LQWD LQHG �DGGUHVV �ERRN�SURY LGHV �TXL FN�DFFHVV �WR �WKH�FRQWDFW�LQ IRUPDW LRQ�\RX�QHHG� �
'H OHWH�FRQWDFW �HQWU L HV � IRU � LQG LY LGXD O V �RU �EXV LQHVVHV � WKDW �\RX�QR� O RQJHU �FRQWDFW �

<RX�FDQ�GH OHWH� FRQWDFWV � I URP�\RXU �$FFRPSO L � ���� LQ �H L WKHU �RI � WKH� IR O ORZLQJ �ZD\V� �

� 'HOHWH�D �FRQWDFW �HQWU\ �G L UHF W O \ � I URP�WKH�PDLQ�&RQWDFWV � VFUHHQ�

� 'HOHWH�D �FRQWDFW �HQWU\ �D I WHU �RSHQLQJ�DQG� UHYL HZLQJ� L W � L Q� WKH�9LHZ�&RQWDFWV � VFUHHQ�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Caution  Deleted contact information cannot be recovered.

7R�GHOHWH�D�FRQWDFW � IURP�WKH�PDLQ�&RQWDFWV�VFUHHQ�
1 6H OHFW � WKH�&RQWDFWV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP�WKH�&DWHJRU\� I L H O G � �FKRRVH� WKH�FDWHJRU\�RI � WKH�FRQWDFW �WKD W�\RX�ZDQW� WR �G L VS O D\� �

, I �\RX�ZDQW� WR �VHH�D O O �R I � WKH�FRQWDFWV � WKDW �\RX�KDYH�HQWHUHG� �FKDQJH� WKH�FD WHJRU\ � WR�
$ O O �

3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI �FRQWDFWV �DQG�K LJK O L JKW� WKH�FRQWDFW � WKDW �
\RX�ZDQW � WR �GHOHWH� �

4 6H OHFW � WKH�3XW � LQ � WUDVK�EXWWRQ� I URP�WKH� WRR OED U� �7KH�PDLQ�&RQWDFWV �VFUHHQ� UHDSSHDU V �
Z L WKRXW� WKH�FRQWDFW� �
&RQWDFWV ��



/RRNLQJ�XS�&RQWDFW�(QWULHV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . L O O K I N G  U P  C O N T A C T  E N T R I E S

:KHQ�\RX�RSHQ� WKH�&RQWDFWV �DSS O L FDW L RQ� I URP�WKH�+RPH�VFUHHQ� � WKH�PD LQ�&RQWDFWV �VFUHHQ�
G LVS OD\V �D O O �R I �\RXU � FRQWDFW �HQWU L HV � L Q�D OSKDEHW L FD O �RUGHU� �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note   Whether the entries are sorted by last name, first name, or company name depends 

on the settings you choose in Contacts Settings. See “Setting Contact Preferences” on 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . page 86.

7R�VFURO O � WKURXJK� WKH� O L V W �R I � FRQWDFWV � �XVH� WKH�NA VDI S K � �7R�TXL FN O \�VFUR O O � WR�D � VSHF L I L F �
FRQWDFW � � W\SH� WKH� I L U V W � IHZ�FKDUDFWHUV �RI � WKH�FRQWDFW �QDPH� �7R�VHH�D O O �R I � WKH�DGGUHVV �
LQ IRUPDW LRQ�DYD L O DE O H� IRU � WKH�FRQWDFW� �XVH� WKH� IR O O RZLQJ�SURFHGXUH�

7R� ORRN�XS�FRQWDFW � LQIRUPDWLRQ�
1 6H OHFW � WKH�&RQWDFWV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP� WKH�&D WHJRU\ � I L H O G � �FKRRVH� WKH�FDWHJRU\�R I � WKH�FRQWDFW �RU �PD L O LQJ� O L V W � IRU �ZKRP�

\RX�ZDQW � WR � O RRN�XS�DGGUHVV � LQ IRUPDW LRQ�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip Type the first several characters of the contact name to quickly scroll to the names begin-

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ning with those characters.

3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI �FRQWDFWV �DQG�KLJK O L JKW � WKH�FRQWDFW �HQWU\ �
\RX�ZDQW � WR �Y L HZ�

4 6H OHFW � WKH�9LHZ� L WHP�EXWWRQ� I URP� WKH� WRR OEDU�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip If this entry contains more contact information than can be displayed on one screen, 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . press the NAVDISK down to display the remaining information.

5 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU � WR� UHWXUQ� WR� WKH�PD LQ�&RQWDFWV �VFUHHQ�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  C O N T A C T  P R E F E R E N C E S

<RX�FDQ�FKRRVH� WR�VRU W � FRQWDFWV �E\� ODV W �QDPH� � I L U V W �QDPH� �RU � FRPSDQ\�QDPH� � , I �D �FRQWDFW�
HQWU\ �GRHV�QRW� FRQWD LQ� WKH�QDPH�\RX�FKRRVH� WR �VRU W �E\� � WKH�FRQWDFW�HQW U\ � L V � VRU WHG�E\� WKH�
QH[W�DYD L O DE O H�QDPH�

)RU �H[DPSOH� � L I �\RX�FKRRVH�WR�VRU W �E\�O DV W �QDPH� �WKHQ�I L U V W � �DQG �WKH�FRQWDFW�HQW U\�GRHV�QRW �
LQF OXGH�D � OD V W�QDPH� � WKH�HQW U\ � L V � VRU WHG�D OSKDEHW LFD O O \�E\� I L U V W �QDPH� � , I � WKH�FRQWDFW�HQW U\ �
GRHV�QRW�FRQWD LQ�D � I L U V W �QDPH�HL WKHU� � WKH�FRPSDQ\�QDPH� L V �XVHG� WR�GHWHUPLQH� WKH�VRU W �
RUGHU�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .&UHDWLQJ�D�0DLOLQJ�/LVW
7KH� IR O ORZLQJ� FKDU W �VXPPDU L]HV �ZKDW �KDSSHQV� WR � WKH� VRU W �RUGHU � L Q� WKH� WKUHH�VRU W LQJ�
D O WHUQD W L YHV �ZKHQ�D� I L H OG � L V �HPSW\�

&RQWDFWV �SURYLGHV �IRXU �FXVWRP�I L H OG V �WKDW �\RX�FDQ�UHQDPH�WR�LGHQW L I\�DGG L W LRQD O �LQ IRUPDW LRQ�
DERXW �\RXU �FRQWDFW�HQW U LHV � �7KL V �HQDE OHV �\RX� WR � UHFRUG� LQ IRUPDW LRQ�VXFK�DV �VSRXVH�QDPH� �
E L U WKGD\� �DQQL YHUVDU\� �RU �ZKDWHYHU � LQ IRUPDW LRQ�\RX�FKRRVH� WR� UHFRUG� IRU �\RXU �FRQWDFW �
HQWU L HV �

7R�VHW �FRQWDFW �SUHIHUHQFHV�
1 6H OHFW � WKH�&RQWDFWV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6HWW L QJV � IRU �&RQWDFWV �EXWWRQ� I URP�WKH� WRR OEDU�
3 &KRRVH� WKH� IRUPDW � WR �XVH�ZKHQ�VKRZLQJ� FRQWDFW �HQWU LHV � �<RX�FDQ� FKRRVH�RQH�RI � WKH�

IR O O RZLQJ�RSW L RQV�
� /DVW � �) L U V W

� ) L U V W �/DVW

� &RPSDQ\� �/DVW�

4 �2SW L RQD O � � 5HQDPH�WKH� IRXU �&XVWRP�I LH OG �QDPHV�ZL WK� I LH OG �QDPHV�RI �\RXU �FKRL FH� �
5 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C R E A T I N G  A  M A I L I N G  L I S T

, I � \RX� I UHTXHQW O \�VHQG�PHVVDJHV� WR � WKH�VDPH�JURXS�RI �FRQWDFWV � �\RX�FDQ�FUHD WH�D �PDL O LQJ�
O L V W �WR �PDNH�L W �HDV LHU �WR�DGGUHVV �PHVVDJHV�WR�WKH�JURXS� �,QVWHDG�RI �DGGUHVV LQJ�WKH�PHVVDJH�
WR �HDFK�FRQWDFW� L QG LY LGXD O O\� �\RX�FDQ�DGGUHVV � WKH�PHVVDJH� WR � WKH�PDL O L QJ� O L V W �

7R�FUHDWH�D�PDL O LQJ� O LVW �
1 6H OHFW � WKH�&RQWDFWV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW �1HZ�0DL O L QJ�/ L V W �

&KRRVH��� 7R�VRUW�WKH�FRQWDFW�OLVW�DOSKDEHWLFDOO\�E\���

/DVW��)LUVW ,I�WKH�FRQWDFW�HQWU\�GRHV�QRW�LQFOXGH�HLWKHU�ODVW�RU�ILUVW�QDPH��WKH�
FRPSDQ\�QDPH�LV�GLVSOD\HG�

)LUVW��/DVW 7KH�FRPSDQ\�QDPH�GRHV�QRW�GLVSOD\�LQ�WKH�VRUW�OLVW��XQOHVV�LW�LV�WKH�
RQO\�QDPH�DYDLODEOH�IRU�WKH�HQWU\�

&RPSDQ\��/DVW 7KH�ILUVW�QDPH�GRHV�QRW�DSSHDU�LQ�WKH�VRUW�OLVW��XQOHVV�LW�LV�WKH�RQO\�
QDPH�DYDLODEOH�IRU�WKH�HQWU\�
&RQWDFWV ��



8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�&RQWDFWV
3 ,Q� WKH�/ L V W �QDPH� I L H O G � � W\SH� WKH�QDPH� IRU � WKH�PDL O LQJ� O L V W �DV �\RX�ZDQW� L W � WR �DSSHDU � LQ �
WKH�&RQWDFWV � O L V W �

4 ,Q� WKH�&DWHJRU\� I L H OG � �FKRRVH�D �FD WHJRU\ � IRU � WKH�PDL O L QJ � O L V W � �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip You can also create a new category for a mailing list. See “Using Categories” on page 39 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . for more information. 

5 7R�PDNH� WK LV �PD L O LQJ� O L V W �HQWU\�SU LYD WH � �VH O HFW � WKH�3U LYD WH �FKHFN�ER[�
6 6H OHFW �$GG�$GGUHVVHV � WR �/ L V W �
7 +LJKO LJKW� WKH� I L U V W �FRQWDFW�QDPH�WKDW �\RX�ZDQW � WR� L QF OXGH� LQ � WKH�PDL O L QJ � O L V W � �
8 :LWK�WKH�FRQWDFW �QDPH�K LJK O L JKWHG� �SUHVV �WKH�NA VDI S K �U LJKW�WR �F\F O H�WKURXJK�WKH�6HQG�

WR� � � �DGGUHVVHV � IRU � WKH�FRQWDFW �HQWU\� �+LJK O LJKW� WKH�DGGUHVV � WKDW� \RX�ZDQW � WR�XVH� IRU �
WK L V �FRQWDFW �DQG �SUHVV �(17(5� �$ �FKHFNPDUN�DSSHDUV � WR� WKH� OH I W �RI � WKH�VH OHFWHG �DGGUHVV �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tip You can choose multiple addresses for a contact. 

9 5HSHDW �V WHSV �� �DQG ��� IRU �HDFK�FRQWDFW�\RX�ZDQW � WR � L QF OXGH� LQ � WKH�PD L O LQJ� O L V W �
10 :KHQ�\RX�D UH� I LQ L VKHG�DGG LQJ�FRQWDFWV � WR� WKH� O L V W � � VH O HFW � WKH�2.�EXWWRQ� I URP�WKH�

WRR OEDU� � WKHQ� VHO HFW� WKH�6DYH�PDL O L QJ� O L V W �EXWWRQ� WR� VDYH� WKH�PD L O L QJ� O L V W �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  C O M M O N  A C C O M P L I  0 0 9  F E A T U R E S  W I T H  C O N T A C T S

&RQWDFWV �HQDE OHV � \RX� WR �XVH�D �QXPEHU �RI �FRPPRQ�$FFRPSO L ����� IHDWXUHV � � L QF OXG LQJ� WKH�
IR O O RZLQJ�

� 'HI LQH�QHZ�FDWHJRU LHV �IRU �RUJDQL ] L QJ �\RXU �FRQWDFW �HQWU LHV �DQG�PDL O L QJ �O L V WV �L QWR�O RJ L FD O �
J URXSV�

� &XW � �FRS\� �DQG�SDVWH� WH[W � I URP�RWKHU � FRQWDFW �HQWU L HV � �PD L O LQJ� O L V WV � �$FFRPSO L �����3,0�
DSS O L FDW LRQV � �RU � WKH�F O LSERDUG�

� ,QVHU W � WH[W � I URP�DQRWKHU �FRQWDFW�HQW U\�RU �DSS O L FDW LRQ�

� %HDP�FRQWDFW �RU �PD L O L QJ� O L V W � LQ IRUPDW LRQ�WR�DQRWKHU �GHY LFH�RU �SU L QWHU �WKDW �VXSSRU WV � ,5�
FRPPXQL FDW LRQ�

� 5HVWRUH�GHOHWHG�FRQWDFWV � I URP� WKH�7UDVKFDQ� � L I � WKH�7UDVKFDQ�KDV �QRW �EHHQ�HPSW LHG �
V L QFH� WKH� L WHP�ZDV�SXW � L Q� W UDVK�

)RU �PRUH� L QIRUPDW LRQ�DERXW �XV LQJ� WKHVH�FRPPRQ� IHDWXUHV � �VHH�&KDSWHU �� � � ³$FFRPSO L � ����
)HDWXUHV �´ �
�� $FFRPSOL�����8VHU¶V�*XLGH



. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
&$/(1'$5

&D OHQGDU �HQDE OHV � \RX� WR � UHFRUG�DSSRLQWPHQWV � �PHHW LQJV � �E L U WKGD\V � �DQQL YHUVD U LHV � �DQG�
RWKHU �HYHQWV � WKDW� \RX�GRQ 
 W �ZDQW � WR� IRUJHW �

8V LQJ�&D OHQGDU� �\RX�FDQ�

� &UHDWH�FD OHQGDU �HQW U L HV � IRU � VFKHGX OHG�DSSR LQWPHQWV � � D O O �GD\�HYHQWV � �RU �VSHF LD O �GD\V �

� 9LHZ�\RXU �DSSRLQWPHQWV � IRU �D �VSHF L I L F �GDWH �RU �VHH�D O O � FD OHQGDU �HYHQWV � IRU �DQ�HQW L UH �
ZHHN�RU �PRQWK�D W�D �J ODQFH�

� &UHDWH� UHFXUU LQJ�HYHQWV � IRU �DSSR LQWPHQWV � WKDW � UHSHDW�

� 6HW �&D OHQGDU �SUHIHUHQFHV � � L QF OXG LQJ�D �GHIDX O W �Y LHZ�DQG�HYHQW � UHPLQGHU �RSW L RQV �

� %HDP�\RXU �FD OHQGDU �HYHQWV � WR�RWKHU �FRPSDW L E O H�KDQG�KHOG �GHYL FHV �RU �SU L QWHU V � WKDW �
VXSSRUW� ,5�FRPPXQL FDW LRQ� �6HH�³3U L QWHU �6HWXS´ �RQ�SDJH����� IRU �D � O L V W �R I �VXSSRU WHG�
S U LQ WHUV �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V I E W I N G  E V E N T S

&D OHQGDU �KDV � WKUHH�G L I I HUHQW�Y LHZV� I URP�ZKL FK�\RX�FDQ�FKRRVH� �<RX�FDQ�HDV L O\ �QDY LJD WH�
DPRQJ� WKHVH�Y LHZV�RU �JR�G L UHFW O \� WR�D �VSHF L I L F �FD OHQGDU �GDWH� �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip To view calendar entries for a specific day, select the Jump to date toolbar button from 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . any calendar view.

8VH� WKH� IR O O RZLQJ� WRR OED U �EXWWRQV� WR�VH OHFW� WKH�GHV L UHG�Y LHZ�

'D\�9LHZ�

:HHN�9LHZ�

0RQWK�9LHZ�
&DOHQGDU ��



$GGLQJ�DQ�(YHQW
8V LQJ�6HWW L QJV � IRU �&D OHQGDU� �\RX�FDQ�FKRRVH�ZKLFK�Y L HZ�\RX�ZDQW� WR �XVH�DV � WKH�GHIDXO W �
ZKHQ�\RX�RSHQ� WKH�&D OHQGDU �DSS O L FDW LRQ� �

'D\�9LHZ

7KL V �Y LHZ�G L VS O D\V �D � O L V W �R I �DSSRLQWPHQWV � IRU �D �VSHF L I L F �GDWH �ZL WK�D �V LQJ OH � W LPH O L QH� FROXPQ�
VKRZLQJ�DSSR LQWPHQWV �DQG �FRQI O L F WV � �3UHVV � WKH�NA VDI S K � O HI W � RU � U LJKW� WR� Y L HZ�WKH�QH[W �RU �
SUHY LRXV �GD\�

:HHN�9 LHZ

$�ZHHN O\ �Y L HZ�VKRZV�VHYHQ�W LPHO L QH�FR OXPQV� �ZL WK �DSSR LQWPHQW �E ORFNV �L Q�JUD\�DQG�FRQI O L F WV �
LQ �E O DFN�

0RQWK�9 LHZ

7KL V �Y LHZ�G L VS O D\V �D �PRQWKO \� FD OHQGD U � WKDW �XVHV �YDU LRXV �V\PERO V � WR� L QG L FDWH�VFKHGXOHG�
HYHQWV � �3UHVV � WKH�NA VDI S K � O HI W � � U LJKW� �XS� �RU �GRZQ�WR�PRYH�EHWZHHQ�GD\V �DQG�PRQWKV �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A D D I N G  A N  E V E N T

<RX�DGG �QHZ�HYHQWV � I URP�WKH�'D\�9 LHZ�VFUHHQ� � , I �\RX�D UH �Y L HZLQJ�\RXU �FD OHQGDU �XV LQJ� WKH�
:HHN�9LHZ�RU �WKH�0RQWK�9LHZ� �\RX�PXVW �I L U V W �VH OHFW�'D\�9LHZ�EHIRUH�DGG LQJ�D �QHZ�FD OHQGDU �
HQWU\�

<RX�FDQ� L QG L FDWH �WKDW �DQ�HYHQW � L V �UHFXU U LQJ � �DQG�VSHF L I \�D �VFKHGX OH �IRU �KRZ�RI WHQ� L W �RFFXUV �
DQG �ZKHQ� L W � VKRXOG �V WRS� UHSHDW LQJ � �%\�VHWW LQJ� UHPLQGHUV �DQG�D OHU WV � �\RX�FDQ� WH O O �\RXU �
$FFRPS O L ����� WR�S O D\�DQ�D O HU W � WR� UHPLQG�\RX�RI �D �VFKHGX OHG�HYHQW�

7R�DGG�DQ�HYHQW�
1. 6H OHFW � WKH�&D OHQGDU �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP� WKH�'D\�9LHZ�VFUHHQ� �VH O HFW �1HZ�(YHQW �
3 ,Q� WKH�6XE MHFW � I L H O G � � W\SH�D �EU L HI �GHVFU L S W L RQ�RI � WK L V � HYHQW�
4 &KRRVH�RQH�RI � WKH� IR O O RZLQJ�HYHQW � W\SHV� IRU � WK L V �FD O HQGDU �HQW U\�

� (YHQW

� $ O O �GD\�HYHQW

� 6SHF LD O �GD\

5 , I � \RX�ZDQW � WR�PDNH� WK LV � HYHQW�D �SU L YDWH�HQWU\� � VH O HF W � WKH�3U L YDWH�FKHFN�ER[�
6 ,Q� WKH�'DWH� I LH OG � � W\SH� WKH�GD WH�RI � WKH�HYHQW �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tip Press the NAVDISK left or right to increment or decrement the displayed date.
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .$GGLQJ�DQ�(YHQW
7 , I � WK L V � L V �DQ�D O O �GD\�HYHQW � � FKRRVH� WKH�QXPEHU �RI �GD\V � � , I � WK L V � L V �DQ�(YHQW � � W\SH� WKH�
V WDU W L QJ�DQG�HQG LQJ� W LPH� IRU � WKH�HYHQW � �&D OHQGDU �DVVXPHV� WKDW � W LPH�HQWU L HV �EHWZHHQ�
QRRQ�DQG���DUH �30� �DQG��� WKURXJK����DUH�$0�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tip You can use the NAVDISK to increment or decrement the time by 15 minutes.

8 6H OHFW � WKH�/RFDW L RQ� WDE�
9 ,Q� WKH�/RFDW L RQ� I L H O G � � W\SH� WKH�S O DFH� IRU � WKH�HYHQW �RU � OHDYH� WK LV � I LH OG �E ODQN�
10 6H OHFW � WKH�5HSHDW �2SW LRQV � WDE�
11 ,Q� WKH�(YHQW �RFFXU V � I L H O G � �FKRRVH�D � I UHTXHQF\� IRU �KRZ�RI WHQ� WK LV �HYHQW � UHSHDWV � �
12 , I � \RX� VHOHFWHG�DQ�RSW LRQ�RWKHU � WKDQ�2QFH� LQ �V WHS���� �VSHF L I\ �KRZ�RI WHQ�DQG� IRU �KRZ�

ORQJ� WKH�HYHQW�Z L O O � UHSHDW �
� ,Q�WKH�(YHU\�ILHOG��VSHFLI\�WKH�LQWHUYDO�
� ,Q�WKH�(QG�GDWH�ILHOG��W\SH�WKH�GDWH�WKDW�WKLV�HYHQW�ZLOO�VWRS�UHSHDWLQJ�
� ,I�WKLV�LV�D�ZHHNO\�HYHQW�WKDW�RFFXUV�VRPH�ZHHNGD\V��EXW�QRW�DOO��VHOHFW�WKH�2Q�

FKHFN�ER[HV�IRU�WKH�ZHHNGD\V�WKLV�HYHQW�RFFXUV�
RU

� ,I�WKLV�LV�D�PRQWKO\�HYHQW��VSHFLI\�ZKHWKHU�WKH�HYHQW�UHSHDWV�RQ�WKLV�GDWH��RU�RQ�WKLV�
GD\�

13 6H OHFW � WKH�$ OHU W �2SW LRQV � WDE�
14 ,Q� WKH�5HPLQGHU � I LH OG � � W\SH� WKH� W LPH� �SU L RU � WR � WKH�HYHQW � � WKD W�\RX�ZDQW � WR � UHFHL YH�D �

UHPLQGHU �D O HU W �
15 ,Q� WKH�$ OHU W � I L H O G � � VH OHFW� WKH�D O HU W � IRU � WK L V � HYHQW� UHPLQGHU�
16 , I � \RX�ZDQW � WKH�HYHQW � UHPLQGHU � WR� VRXQG�HYHQ� L I � WKH�GHYL FH� L V � LQ �V L O HQW�PRGH� �Y LEUD WH �

PRGH� �RU � L Q�4XLHW�7 LPH� �VH OHFW� WKH�3 OD\ � UHJDUG OHVV �R I � YR OXPH� OHYH O �RSW L RQ�
17 , I � \RX�ZDQW � WR� UHFRUG�DGG L W LRQD O � L QIRUPDW LRQ�DERXW � WK L V � HYHQW� � VH O HF W� WKH�1RWHV � IRU �

HYHQW �EXWWRQ� I URP� WKH� WRROEDU�
18 7\SH�DQ\�DGG L W L RQD O � LQ IRUPDW LRQ� WKD W�\RX�ZDQW � WR � UHFRUG�DERXW � WK L V �HYHQW � L Q�1RWHV �
19 6H OHFW � WKH�6DYH�QRWH�EXWWRQ� I URP�WKH� WRROEDU � WR �VDYH�\RXU �QRWH�
20 6H OHFW � WKH�6DYH�HYHQW �EXWWRQ� I URP�WKH� WRROEDU � WR� VDYH�\RXU �HQWU\�
&DOHQGDU ��



5HFHLYLQJ�(YHQW�5HPLQGHUV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . R E C E I V I N G  E V E N T  R E M I N D E R S

3U L RU � WR� WKH�V WDU W � W LPH� IRU �D �VFKHGX OHG�HYHQW� �\RX�ZL O O � UHFHL YH�DQ�HYHQW � UHPLQGHU �SRS�XS� �
(YHQW � UHPLQGHUV �S O D\�EDVHG�RQ� WKH�RSW LRQV �\RX�VHW�ZKHQ�\RX�FUHD WHG� WKH�HYHQW �

7R�UHSO\�WR�HYHQW�UHPLQGHUV�

� :KHQ� WKH�HYHQW� UHPLQGHU �SRS�XS�DSSHDU V � �FKRRVH�RQH�RI � WKH� IR O ORZLQJ �RSW LRQV�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . E D I T I N G  A N  E V E N T

&D OHQGDU �HQW U L HV �FDQ�EH�XSGDWHG�DV � LQ IRUPDW LRQ�DERXW� \RXU �VFKHGXOHG�HYHQWV �FKDQJHV �

7R�HGLW �DQ�HYHQW�
1. 6H OHFW � WKH�&D OHQGDU �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 ,Q�'D\�Y L HZ� �K LJKO LJKW� WKH�HYHQW� WKDW� \RX�ZDQW � WR �HG L W �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note If you wish to edit an event that occurs on a different day, use the Jump to button from 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . the toolbar to go to that date. 

3 6H OHFW � WKH�9LHZ�HYHQW �EXWWRQ� I URP�WKH� WRROEDU�
4 6H OHFW � WKH�(G L W �HYHQW�EXWWRQ� I URP�WKH� WRR OED U�
5 0RGL I\ � WKH�HYHQW � LQ IRUPDW LRQ�DV �GHV L UHG � � , I � WKH�HYHQW � L V � UHFXU U LQJ� �\RX� FDQ�FKRRVH� WR�

DSS O\ � WKH� FKDQJHV� WR�D O O �RFFXU UHQFHV�R I � WKH�HYHQW�
6 6H OHFW �WKH�6DYH�HYHQW�EXWWRQ�I URP�WKH�WRROEDU �WR�VDYH�\RXU �PRG L I L FDW LRQV �DQG�UHWXUQ�WR �

WKH�'D\�9LHZ�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . D E L E T I N G  E V E N T S

<RX�FDQ�GH OHWH�HYHQWV � L Q�&D OHQGD U � L Q�H L WKHU �RI � WKH� IR O O RZLQJ�ZD\V� �

� 'HOHWH�D �FD OHQGDU �HQWU\ � I URP�WKH�'D\�9 LHZ�VFUHHQ�

� 'HOHWH�D �FD OHQGDU �HQWU\ �D I WHU �RSHQLQJ�DQG� UHYL HZLQJ� L W � L Q� WKH�(YHQW �9 LHZ�VFUHHQ�

2. &ORVHV�WKH�FXUUHQWO\�GLVSOD\HG�HYHQW�UHPLQGHU�SRS�XS�

5HPLQG�PH�LQ��� 5HGLVSOD\V�WKH�HYHQW�UHPLQGHU�SRS�XS�EDVHG�RQ�WKH�WLPH�LQWHU�
YDO�\RX�VSHFLI\��

([LW &ORVHV�DOO�HYHQW�UHPLQGHU�SRS�XSV�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .6HWWLQJ�&DOHQGDU�3UHIHUHQFHV
7R�GHOHWH�D�FDOHQGDU�HQWU\�
1. 6H OHFW � WKH�&D OHQGDU �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 ,Q�'D\�9LHZ� �K LJK O L JKW � WKH�HYHQW � WKDW �\RX�ZDQW� WR �GHOHWH�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note If you wish to delete an event that occurs on a different day, use the Jump to button 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . from the toolbar to go to that date. 

3 6H OHFW � WKH�3XW � LQ � WUDVK�EXWWRQ� I URP�WKH� WRR OED U� �

7R�UHYLHZ�DQG�WKHQ�GHOHWH�DQ�HYHQW�
1. 6H OHFW � WKH�&D OHQGDU �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 ,Q�'D\�9LHZ� �K LJK O LJKW� WKH�HYHQW� WKD W�\RX�ZDQW � WR �GHOHWH�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note If you wish to view, then delete, an event that occurs on a different day, use the Jump 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . to button from the toolbar to go to that date.

3 6H OHFW � WKH�9LHZ�HYHQW �EXWWRQ� I URP�WKH� WRROEDU�
4 5HYLHZ�WKH�HYHQW �DQG� WKHQ�VHO HFW� WKH�3XW � L Q� W UDVK�EXWWRQ� I URP�WKH� WRROEDU� �7KH�'D\�

9LHZ�UHDSSHDU V �Z L WKRXW � WKH�HYHQW �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  C A L E N D A R  P R E F E R E N C E S

8V LQJ�6HWW LQJV �IRU �&D OHQGD U �\RX�FDQ�VH OHFW�ZK LFK�FD O HQGDU �Y LHZ�\RX�ZDQW� WR �G L VS OD\�DV �WKH�
GHIDXO W �ZKHQ�\RX� ODXQFK�&D OHQGDU� �DV �ZH O O �DV �ZKHQ�HYHQWV �DUH � UHPRYHG� I URP�&D OHQGDU� �
ZKHQ�\RX�ZDQW� WR� UHFHL YH� UHPLQGHUV �DERXW �HYHQWV � �DQG�ZKHWKHU �\RX�ZDQW � WKH�D OHU W � WR�
VRXQG�XQW L O � UHDG�

7R�VHW �&DOHQGDU�YLHZ�SUHIHUHQFHV�
1. 6H OHFW � WKH�&D OHQGDU �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6HWW L QJV � IRU �&D OHQGDU �EXWWRQ� I URP� WKH� WRR OEDU�
3 ,Q� WKH�$ OZD\V�RSHQ�&D OHQGD U � WR� I LH OG � �FKRRVH�D �GHIDX O W �Y L HZ� IRU �&D OHQGD U�
4 ,Q� WKH�5HPRYH�HYHQWV � I L H O G � �FKRRVH�RQH�RI � WKH� IR O ORZLQJ �RSW LRQV � IRU � UHPRY LQJ�HYHQWV �

I URP�&D OHQGDU�
� ,PPHGLDWH O \�D I WHU � WKH�HYHQW�RFFXUV

� 2QH�ZHHN�D I WHU � WKH�HYHQW �RFFXUV

� 7KL U W\ �GD\V �D I WHU � WKH�HYHQW

� 1LQHW\�GD\V �D I WHU � WKH�HYHQW
&DOHQGDU ��



6HWWLQJ�&DOHQGDU�3UHIHUHQFHV
5 ,Q�WKH�5HPLQGHU �I L H O G � �VH O HF W �WKH�W LPH�LQ�KRXUV �DQG�PLQXWHV �SU LR U �WR �WKH�HYHQW �WKDW �\RX�
ZDQW � WR � UHFH LYH�DQ�D OHU W �

6 , I � \RX�ZDQW �HYHQW � UHPLQGHUV � WR�FRQW LQXH� WR�S OD\ �XQW L O � UHDG� �VH O HFW� WKH�%HHS �XQW L O �
UHPLQGHU � L V � UHDG�RSW L RQ�

7 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� WR� VDYH�\RXU �VHWW LQJV �DQG� UHWXUQ� WR�D �&D OHQGDU �Y LHZ�
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�&DOHQGDU
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  C O M M O N  A C C O M P L I  0 0 9  F E A T U R E S  W I T H  C A L E N D A R

&D OHQGDU �HQDE OHV � \RX� WR �XVH�D �QXPEHU �RI �FRPPRQ� IHDWXUHV � � LQF OXG LQJ� WKH� IR O O RZLQJ�

� &XW � �FRS\� �DQG�SDVWH�HYHQW � L QIRUPDW LRQ� WR �RU � I URP�DQRWKHU �HYHQW�RU �DQRWKHU �$FFRPSO L �
����3,0�DSS O L FD W LRQ�

� ,QVHU W � WH[W � I URP�DQRWKHU �HYHQW�RU �DQRWKHU �$FFRPSO L �����3,0�DSS O L FDW LRQ�

� %HDP�FD OHQGDU �HYHQWV � WR�RWKHU �KDQG�KHOG �GHY LFHV �RU �SU L QWHUV � WKD W�VXSSRU W� ,5�
FRPPXQL FDW LRQV �

� 5HVWRUH�GHOHWHG�HYHQWV � I URP�WKH�7UDVKFDQ� � L I � WKH�7UDVKFDQ�KDV �QRW�EHHQ�HPSW LHG �V L QFH�
WKH� L WHP�ZDV�SXW� LQ � WUD VK�

)RU �PRUH� L QIRUPDW LRQ�DERXW �XV LQJ� WKHVH�FRPPRQ�$FFRPSO L ����� IHDWXUHV � �VHH�&KDSWHU ��� �
³$FFRPSO L �����)HDWXUHV �´ �
&DOHQGDU ��



8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�&DOHQGDU
�� $FFRPSOL�����8VHU¶V�*XLGH



. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
7$6.6

7DVNV �S URYLGHV �\RX�ZL WK� WKH�DE L O L W\ � WR �F UHDWH� �V WRUH� �DQG�PDQDJH�\RXU � ³ WR �GR´ � L WHPV� �

8V LQJ�7DVNV � �\RX�FDQ�

� 0DNH�D �TX LFN � O L V W � RI � WK LQJV �\RX�GRQ 
 W �ZDQW� WR� IRUJHW�

� $VV LJQ�GXH�GDWHV �DQG�SU LRU L W L HV � WR�\RXU � WDVNV �

� 0DUN� WDVNV �DV �FRPSOHWHG �

� 2UJDQ L]H�\RXU � WDVNV � LQ WR �FDWHJRU LHV �VR� WKD W�\RX�FDQ�TX LFN O\ � ORFDWH� WDVNV �EDVHG�RQ�
FD WHJRU\�

� 6RU W� WDVNV �E\�SU LRU L W\�RU �GXH�GDWH�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C R E A T I N G  A  T A S K

(QWHU � WDVNV � WR � WUDFN� WK LQJV �\RX�QHHG � WR �GR� �<RX�FDQ�RUJDQL ]H �\RXU � WDVN� O L V W �E\ �DVV L JQLQJ�
SU L RU L W LHV �DQG �GXH�GDWHV � WR�\RXU � WDVNV �DQG �F OD VV L I \ L QJ� WKHP�E\�FDWHJRU\�

7R�FUHDWH�D�QHZ�WDVN�
1 6H OHFW � WKH�7DVNV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW �1HZ�7DVN� �
3 7\SH� WKH� WDVN� LQ IRUPDW LRQ� L Q� WKH�1HZ�7DVN�DUHD�
4 ,Q� WKH�&DWHJRU\� I L H OG � �FKRRVH�D �FD WHJRU\ � IRU � WKH� WDVN � �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip You can also create a new category for a task. See “Using Categories” on page 39 for 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . more information. 

5 7R�PDNH� WK LV �D �SU L YDWH� WDVN� �VH O HFW � WKH�3U L YDWH�FKHFN�ER[�
6 &KRRVH�D �SU LRU L W\� I RU � WKH� WDVN�
7 7R�DVV L JQ�D �GXH�GDWH� WR� WKH� WDVN � � W\SH� WKH�GDWH� L Q� WKH�'XH�GD WH� I L H OG �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tip To remove a due date from a task, type none in the Due date field.

8 , I � WKH� WDVN� L V �D O UHDG\�FRPSOHWH � �VH OHFW � WKH�&RPSOHWHG�RSW LRQ�
7DVNV ��



(GLWLQJ�D�7DVN
9 6H OHFW � WKH�6DYH� WDVN�EXWWRQ� I URP�WKH� WRR OED U � WR�VDYH� WKH� WDVN�DQG� UHWXUQ� WR� WKH�PDLQ�
7DVNV �VFUHHQ�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . E D I T I N G  A  T A S K

7DVNV �FDQ�EH�XSGD WHG�DV � L QIRUPDW LRQ�FKDQJHV� �8VH� WK LV �SURFHGXUH� WR�HG L W �D � WDVN �

7R�HGLW �D �WDVN� �
1 6H OHFW � WKH�7DVNV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP� WKH�&D WHJRU\ � I L H O G � �FKRRVH� WKH�FDWHJRU\�R I � WKH� WDVN� WKDW �\RX�ZDQW� WR �HG L W �
3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI � WDVNV �DQG�K LJK O L JKW� WKH� WDVN� WKDW �\RX�

ZDQW � WR �HG L W �
4 6H OHFW � WKH�9LHZ�WDVN�EXWWRQ� I URP�WKH� WRROEDU� �
5 6H OHFW � WKH�(G L W � WD VN�EXWWRQ� I URP� WKH� WRROEDU�
6 0RGL I\ � WKH� WDVN� �<RX�FDQ�D OVR �FKDQJH� WKH�FDWHJRU\ �RI �D � WDVN�GXU LQJ�HG L W L QJ �
7 :KHQ�\RX�D UH� I LQ L VKHG� � VH OHFW� WKH�6DYH� WDVN �EXWWRQ� I URP�WKH� WRROEDU � WR� VDYH�\RXU �

FKDQJHV�DQG� UHWXUQ� WR� WKH�PDLQ�7DVNV �VFUHHQ�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P R I O R I T I Z I N G  T A S K S

<RX�FDQ�DVV LJQ�DQ\�RQH�RI � WKUHH�SU L RU L W LHV � WR �\RXU � WD VNV�

3U L RU L W\�DQG�GXH�GDWH�GHWHUPLQH�KRZ�WDVNV �DUH � O L V WHG�RQ� WKH�PDLQ�7DVNV �VFUHHQ� �

� , I � VRU W L QJ �E\�SU LRU L W\� �D O O � K L JK�SU LRU L W\ � WDVNV �DSSHD U �DW � WKH� WRS�RI � WKH�VFUHHQ� IR O O RZHG�
E\�QRUPD O �SU LR U L W\� WDVNV � � O RZ�SU L RU L W\ � WD VNV � � DQG� WKHQ�FRPSOHWHG� WDVNV � �:L WKLQ�HDFK�
S U LRU L W\�FD WHJRU\� � WDVNV �DUH� VRU WHG�E\�GXH�GDWH� I URP�VRRQHU � WR � OD WHU� �

� , I � VRU W L QJ �E\�GXH�GD WH � �SDVW�GXH� WDVNV �DSSHD U �DW � WKH� WRS� � I R O O RZHG�E\� WDVNV � WKD W�DUH �
GXH� WRGD\� � DQG� I L QD O O \�D O O �RWKHU � WDVNV � L Q�GXH�GDWH�RUGHU� � , I �PXO W LS O H� WDVNV �DUH�GXH�RQ�
WKH�VDPH�GDWH� � WKH� WDVNV �DSSHD U � L Q�K LJK� �QRUPDO � � O RZ� �DQG�FRPSOHWHG�SU L RU L W\ �E\�GXH�
GDWH �

+LJK

1RUPDO

/RZ
�� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .9LHZLQJ�D�7DVN
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V I E W I N G  A  T A S K

<RX�FDQ�TX LFN O\ �Y L HZ�WKH� WDVNV � WKDW �\RX�KDYH� FUHDWHG� I URP�WKH�PDLQ�7DVNV �VFUHHQ� �7KH�
VFUHHQ�G L VS OD\V �WKH�WDVNV �E\�FD WHJRU\� �$V �\RX�FKDQJH�WKH�FDWHJRU\� � WKH� O L V W �ER[�XSGD WHV � WR �
G LVS OD\�RQO \� WKH� WDVNV � IRU � WKDW �FDWHJRU\� �

7R�YLHZ�D �WDVN�
1 6H OHFW � WKH�7DVNV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP� WKH�&D WHJRU\ � I L H O G � �FKRRVH� WKH�FDWHJRU\�R I � WKH� WDVN� WKDW �\RX�ZDQW� WR �G LVS O D\� � , I �

\RX�ZDQW � WR �VHH�D O O � RI � WKH� WDVNV � WKD W�\RX�KDYH�HQWHUHG� � FKDQJH� WKH�FDWHJRU\� WR�$ O O �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip When you start Tasks, the displayed category defaults to the category that was displayed 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . when you last exited Tasks.

3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI � WDVNV �DQG�K LJK O L JKW� WKH� WDVN� WKDW �\RX�
ZDQW � WR �Y LHZ�

4 6H OHFW � WKH�9LHZ�WDVN�EXWWRQ� I URP�WKH� WRROEDU� �
5 :KHQ�\RX�D UH� I LQ L VKHG�Y LHZLQJ� WKH� WDVN� �VH O HFW� WKH�2.�EXWWRQ� I URP�WKH� WRROEDU � WR �

UHWXUQ� WR � WKH�PD LQ�7DVNV �VFUHHQ� �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . M A R K I N G  A  T A S K  A S  C O M P L E T E D

$IWHU �\RX�KDYH�FRPSOHWHG �D �WDVN � �\RX�FDQ�PDUN�WKH�WDVN �DV �FRPSOHWHG� �&RPSOHWHG�WDVNV �DUH�
G LVS OD\HG�RQ� WKH�PDLQ�7DVNV �VFUHHQ�D I WHU � O RZ�SU LRU L W\ � WDVNV �

7R�PDUN�D �WDVN�DV�FRPSOHWHG�
1 6H OHFW � WKH�7DVNV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP� WKH�&D WHJRU\ � I L H O G � �FKRRVH� WKH�FDWHJRU\�R I � WKH� WDVN� WKDW �\RX�ZDQW� WR �G LVS O D\� � , I �

\RX�ZDQW � WR �VHH�D O O � RI � WKH� WDVNV � WKD W�\RX�KDYH�HQWHUHG� � FKDQJH� WKH�FDWHJRU\� WR�$ O O �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip When you start Tasks, the displayed category defaults to the category that was displayed 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . when you last exited Tasks.

3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI � WDVNV �DQG�K LJK O L JKW� WKH� WDVN� WKDW �\RX�
ZDQW � WR �PDUN�DV �FRPS OHWHG�

4 6H OHFW �WKH�&KHFN�DV �FRPSOHWHG�EXWWRQ�I URP�WKH�WRR OED U� �$ �FKHFNPDUN�L QG LFDWHV �WKDW �WK L V �
WDVN � L V � FRPSOHWHG�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Tip If a completed task is highlighted and you select the Check as completed button from the 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . toolbar, the status icon changes back to the original priority status.
7DVNV ��



'HOHWLQJ�7DVNV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . D E L E T I N G  T A S K S

<RX�FDQ�GH OHWH� WDVNV � I URP�\RXU �$FFRPSO L � ���� LQ �DQ\�RI � WKH� IR O ORZLQJ �ZD\V � �

� 'HOHWH�D � WDVN �G L UHFW O \� I URP�WKH�PD LQ�7DVNV �VFUHHQ�
� 'HOHWH�D � WDVN �D I WHU �RSHQLQJ�DQG� UHYL HZLQJ� L W � L Q� WKH�9LHZ�7DVNV �VFUHHQ�
� 'HOHWH�D � WDVN �FDWHJRU\�DQG�D O O �R I � L WV � FRU UHVSRQG LQJ� WDVN�HQW U LHV �

7R�GHOHWH�WDVNV�IURP�WKH�PDLQ�7DVNV�VFUHHQ�
1 6H OHFW � WKH�7DVNV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP� WKH�&D WHJRU\ � I L H O G � �FKRRVH� WKH�FDWHJRU\�R I � WKH� WDVN� WKDW �\RX�ZDQW� WR �G LVS O D\� � , I �

\RX�ZDQW � WR �VHH�D O O � RI � WKH� WDVNV � WKD W�\RX�KDYH�HQWHUHG� � FKDQJH� WKH�FDWHJRU\� WR�$ O O �
3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI � WDVNV �DQG�K LJK O L JKW� WKH� WDVN� WKDW �\RX�

ZDQW � WR �GHOHWH�
4 6H OHFW � WKH�3XW � LQ � WUDVK�EXWWRQ� I URP�WKH� WRR OED U�
5 7KH�PDLQ�7DVNV �VFUHHQ� UHDSSHD UV �Z L WKRXW � WKH� WDVN �

7R�UHYLHZ�DQG�WKHQ�GHOHWH�D�WDVN�
1 6H OHFW � WKH�7DVNV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP� WKH�&D WHJRU\ � I L H O G � �FKRRVH� WKH�FDWHJRU\�R I � WKH� WDVN� WKDW �\RX�ZDQW� WR �G LVS O D\� � , I �

\RX�ZDQW � WR �VHH�D O O � RI � WKH� WDVNV � WKD W�\RX�KDYH�HQWHUHG� � FKDQJH� WKH�FDWHJRU\� WR�$ O O �
3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI � WDVNV �DQG�K LJK O L JKW� WKH� WDVN� WKDW �\RX�

ZDQW � WR �GHOHWH�
4 6H OHFW � WKH�9LHZ�WDVNV �EXWWRQ� I URP�WKH� WRROEDU�
5 5HYLHZ�WKH� WDVN�DQG� WKHQ�VH OHFW� WKH�3XW � LQ � W UDVK�EXWWRQ� I URP�WKH� WRR OED U� �7KH�PDLQ�

7DVNV �VFUHHQ� UHDSSHD UV �Z L WKRXW � WKH� WDVN � �

7R�GHOHWH�D�WDVN�FDWHJRU\�DQG�DO O �R I� L WV�WDVNV�
1 6H OHFW � WKH�7DVNV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�&DWHJRU LHV �EXWWRQ� I URP�WKH� WRROEDU�
3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI �FDWHJRU LHV �DQG�KLJKO L JKW � WKH�FD WHJRU\ �

WKD W�\RX�ZDQW � WR �GHOHWH� �<RX�FDQQRW �GHOHWH� WKH�*HQHUD O �RU �&D O O V �FDWHJRU L HV �
4 6H OHFW � WKH�'HOHWH�FDWHJRU\ �EXWWRQ� I URP�WKH� WRROEDU� �:KHQ� WKH�FRQI L UPDW L RQ�PHVVDJH�

ER[ �DSSHDUV �VH OHFW �3XW� L Q�7UDVK�
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .6RUWLQJ�7DVNV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S O R T I N G  T A S K S

7DVN�6HWW L QJV �HQDE OHV �\RX�WR �GHWHUPLQH�ZKHWKHU �\RX�ZDQW �WR�G LVS OD\�WD VNV �E\�SU LRU L W\�RU �E\�
GXH�GDWH� �

7R�VSHFLI\�WDVN�VHWW LQJV�
1 6H OHFW � WKH�7DVNV �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6HWW L QJV � IRU �7DVNV �EXWWRQ� I URP� WKH� WRR OEDU�
3 &KRRVH�ZKHWKHU � WR�G L VS O D\ � WD VNV �E\�SU L RU L W\ �RU �E\�GXH�GD WH�
4 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU � WR � UHWXUQ� WR� WKH�PDLQ�7DVNV �VFUHHQ�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  C O M M O N  A C C O M P L I  0 0 9  F E A T U R E S  W I T H  T A S K S

7DVNV �HQDE OHV � \RX� WR�XVH�D �QXPEHU �RI �FRPPRQ� IHDWXUHV � � LQF OXG LQJ� WKH� IR O O RZLQJ�

� 'HI LQH�QHZ�FDWHJRU LHV � IRU �RUJDQL ] LQJ�\RXU � WDVNV � LQ WR � ORJ LFD O �JURXSV �
� &XW � �FRS\� �DQG�SDVWH� WDVN � LQ IRUPDW LRQ� WR �RU � I URP�DQRWKHU � WDVN �RU �RWKHU �$FFRPSO L �����

3,0�DSS O L FDW LRQ�
� ,QVHU W � WH[W � I URP�DQRWKHU � WD VN�RU �DQRWKHU �$FFRPSO L �����3,0�DSS O L FDW LRQ�
� %HDP�WDVNV � WR �DQRWKHU �KDQG�KHOG �GHY LFH �RU �SU L QWHU � WKD W�VXSSRU WV � ,5�FRPPXQL FDW L RQV �
� 5HVWRUH�GHOHWHG� WDVNV � I URP� WKH�7UDVKFDQ� � L I � WKH�7UDVKFDQ�KDV �QRW �EHHQ�HPSW LHG �V LQFH�

WKH� L WHP�ZDV�SXW� LQ � WUD VK�
)RU �PRUH� L QIRUPDW LRQ�DERXW �XV LQJ� WKHVH�FRPPRQ� IHDWXUHV � �VHH�&KDSWHU �� � � ³$FFRPSO L � ����
)HDWXUHV �´ �
7DVNV ���



8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�7DVNV
��� $FFRPSOL�����8VHU¶V�*XLGH



. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
0(026

0HPRV� O HWV �\RX�HDV L O \�FRPSRVH�DQG�V WRUH�QRWHV � WKDW �\RX�ZDQW� WR �KDYH�D W�KDQG � �

8V LQJ� WKH�0HPRV�DSS O L FDW LRQ� �\RX�FDQ�

� 4XL FN O \� WDNH�QRWHV �RU � UHFRUG�DQ\� W\SH�RI � LQ IRUPDW LRQ�RQ�\RXU �$FFRPSO L �����
� 2UJDQ L]H�\RXU �PHPRV� LQ WR �FDWHJRU LHV �VR� WKD W�\RX�FDQ�TX LFN O\ � ORFDWH�EXV LQHVV�UH OD WHG�

PHPRV� �SHUVRQD O �PHPRV� �RU �DQ\�RWKHU �FD WHJRU\ �\RX�GHI LQH�
� 6HQG�D �PHPR�WR�RWKHU �$FFRPSO L �����XVHUV �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . V I E W I N G  A  M E M O

7KH�PDLQ�VFUHHQ�G LVS O D\V � WKH�PHPRV� L Q� WKH�FXU UHQW �FDWHJRU\� �$V �\RX�FKDQJH� WKH�FD WHJRU\� �
WKH� O L V W �ER[�XSGDWHV � WR�G LVS O D\�RQO \� WKH�PHPRV� IRU � WKD W�FD WHJRU\� �

7R�YLHZ�D �PHPR�
1 6H OHFW � WKH�0HPRV�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP�WKH�&DWHJRU\ �I LH OG � �FKRRVH�WKH�FDWHJRU\ �R I �WKH�PHPR�WKD W�\RX�ZDQW �WR�G LVS O D\� �, I �

\RX�ZDQW � WR �VHH�D O O � RI � WKH�PHPRV� WKD W�\RX�KDYH� UHFRUGHG� �FKDQJH� WKH�FDWHJRU\� WR�$ O O �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip When you start Memos, the category defaults to the category that was displayed when 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . you last exited Memos.

3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI �PHPRV�DQG�KLJKO L JKW � WKH�PHPR�WKDW�\RX�
ZDQW � WR �Y LHZ�

4 6H OHFW � WKH�9LHZ�PHPR�EXWWRQ� I URP�WKH� WRR OEDU� �
5 :KHQ�\RX�D UH� I LQ L VKHG�Y LHZLQJ� WKH�PHPR� �VHO HFW� WKH�2.�EXWWRQ� I URP�WKH� WRROEDU � WR �

G LVS O D\� WKH�PDLQ�0HPRV�VFUHHQ� �
0HPRV ���



&RPSRVLQJ�DQG�(GLWLQJ�0HPRV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C O M P O S I N G  A N D  E D I T I N G  M E M O S

<RX�FUHDWH�DQG�HG L W �PHPR�HQWU LHV� LQ �PXFK� WKH�VDPH�ZD\� �7KH�(G L W �0HPR�VFUHHQ� OHWV �\RX�
FRPSRVH�RU �HG L W �D �PHPR� �DQG�DVV LJQ� L W � WR�D �FDWHJRU\� �<RX� FDQ�D OVR � LQF OXGH�D �VXEMHFW� I RU �D �
PHPR� L I �\RX�FKRRVH�

7R�FRPSRVH�D�QHZ�PHPR�
1 6H OHFW � WKH�0HPRV�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW �1HZ�0HPR� �
3 , I � \RX�ZDQW � WR� L QF OXGH�D �VXEMHFW � IRU � WKH�PHPR� � W\SH� WKH�VXEMHFW� WH[ W� L Q� WKH�6XEMHFW �

I LH OG �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip Memos are sorted alphabetically by subject. Memos that do not contain a subject are 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . sorted alphabetically by memo text.

4 ,Q� WKH�&DWHJRU\� I L H OG � �FKRRVH�D �FD WHJRU\ � IRU � WKH�PHPR� �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip You can also create a new category for a memo. See “Using Categories” on page 39 for 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . more information. 

5 7R�PDNH� WK LV �D �SU L YDWH�PHPR� �VHO HFW � WKH�3U L YDWH�FKHFN�ER[�
6 7\SH� WKH� WH[W � WKDW �\RX�ZDQW� WR�DSSHD U � L Q� WKH�PHPR�
7 6H OHFW � WKH�6DYH�PHPR�EXWWRQ� I URP�WKH� WRR OED U � WR�VDYH� WKH�PHPR�

7R�HGLW �D �PHPR��
1 6H OHFW � WKH�0HPRV�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP� WKH�&D WHJRU\ � I L H O G � �FKRRVH� WKH�FDWHJRU\�R I � WKH�PHPR�WKDW �\RX�ZDQW� WR�HG L W �
3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI �PHPRV�DQG�KLJKO L JKW � WKH�PHPR�WKDW�\RX�

ZDQW � WR �HG L W �
4 6H OHFW � WKH�9LHZ�PHPR�EXWWRQ� I URP�WKH� WRR OEDU� �
5 6H OHFW � WKH�(G L W �PHPR�EXWWRQ� I URP�WKH� WRROEDU�
6 (G L W � WKH�PHPR� �<RX�FDQ�D O VR�FKDQJH� WKH� FDWHJRU\�R I �D �PHPR�GXU LQJ�HG L W LQJ �
7 :KHQ�\RX�D UH� I LQ L VKHG� � VH OHFW� WKH�6DYH�PHPR�EXWWRQ� I URP�WKH� WRROEDU � WR� NHHS�\RXU �

FKDQJHV �
��� $FFRPSOL�����8VHU¶V�*XLGH
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 . 

. .'HOHWLQJ�0HPRV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . D E L E T I N G  M E M O S

<RX�FDQ�GH OHWH�PHPRV� I URP�\RXU �$FFRPSO L ����� LQ �DQ\�RI � WKH� IR O ORZLQJ�ZD\V�

� 'HOHWH�D �PHPR�G L UHFW O \� I URP� WKH�PD LQ�0HPRV�VFUHHQ�
� 'HOHWH�D �PHPR�HQWU\ �D I WHU �RSHQLQJ�DQG� UHYL HZLQJ� L W � L Q� WKH�9LHZ�0HPRV�VFUHHQ�
� 'HOHWH�D �PHPR�FDWHJRU\�DQG�D O O �RI � L WV �FRU UHVSRQG LQJ�PHPR�HQWU LHV �

7R�GHOHWH�PHPRV�IURP�WKH�PDLQ�0HPRV�VFUHHQ�
1 6H OHFW � WKH�0HPRV�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 )URP�WKH�&DWHJRU\ �I LH OG � �FKRRVH�WKH�FDWHJRU\ �R I �WKH�PHPR�WKD W�\RX�ZDQW �WR�G LVS O D\� �, I �

\RX�ZDQW � WR �VHH�D O O � RI � WKH�PHPRV� WKD W�\RX�KDYH� UHFRUGHG� �FKDQJH� WKH�FDWHJRU\� WR�$ O O �
3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI �PHPRV�DQG�KLJKO L JKW � WKH�PHPR�WKDW�\RX�

ZDQW � WR �GHOHWH� �
4 6H OHFW � WKH�3XW � LQ � WUDVK�EXWWRQ� I URP�WKH� WRR OED U� �7KH�PDLQ�0HPRV�VFUHHQ� UHDSSHDU V �

Z L WKRXW� WKH�PHPR� �

7R�UHYLHZ�DQG�WKHQ�GHOHWH�D�PHPR�
5 6H OHFW � WKH�0HPRV�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
6 )URP�WKH�&DWHJRU\ �I LH OG � �FKRRVH�WKH�FDWHJRU\ �R I �WKH�PHPR�WKD W�\RX�ZDQW �WR�G LVS O D\� �, I �

\RX�ZDQW � WR �VHH�D O O � RI � WKH�PHPRV� WKD W�\RX�KDYH� UHFRUGHG� �FKDQJH� WKH�FDWHJRU\� WR�$ O O �
7 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI �PHPRV�DQG�KLJKO L JKW � WKH�PHPR�WKDW�\RX�

ZDQW � WR �GHOHWH�
8 6H OHFW � WKH�9LHZ�PHPR�EXWWRQ� I URP�WKH� WRR OEDU�
9 5HYLHZ�WKH�PHPR�DQG� WKHQ�VH OHFW � WKH�3XW � LQ � WUDVK�EXWWRQ� I URP�WKH� WRR OED U� �7KH�PDLQ�

0HPRV�VFUHHQ� UHDSSHD UV �Z L WKRXW � WKH�PHPR� �

7R�GHOHWH�D�PHPR�FDWHJRU\�DQG�DO O �RI � L WV �PHPRV�
1 6H OHFW � WKH�0HPRV�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�&DWHJRU LHV �EXWWRQ� I URP�WKH� WRROEDU�
3 8V LQJ� WKH�NA VDI S K � � VF UR O O � WKURXJK� WKH� O L V W �RI �FDWHJRU LHV �DQG�KLJKO L JKW � WKH�FD WHJRU\ �

WKD W�\RX�ZDQW � WR �GHOHWH�
4 6H OHFW � WKH�'HOHWH�FDWHJRU\ �EXWWRQ� I URP�WKH� WRROEDU �DQG�VH OHFW�3XW� L Q� W UDVK�ZKHQ� WKH�

FRQI L UPDW LRQ�PHVVDJH�ER[�DSSHDUV �
0HPRV ���



8VLQJ�&RPPRQ�$FFRPSOL�����)HDWXUHV�ZLWK�0HPRV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  C O M M O N  A C C O M P L I  0 0 9  F E A T U R E S  W I T H  M E M O S

0HPRV�HQDE OHV � \RX� WR �XVH�D �QXPEHU �RI �FRPPRQ� IHDWXUHV � � LQF OXG LQJ� WKH� IR O O RZLQJ�

� 'HI LQH�QHZ�FD WHJRU L HV � IRU �RUJDQ L] L QJ�\RXU �PHPRV� L QWR� O RJ L FD O �JURXSV �
� &XW � �FRS\� �DQG�SDVWH �PHPR� LQ IRUPDW LRQ�WR�RU � I URP�DQRWKHU �PHPR�RU �DQRWKHU �$FFRPSO L �

����3,0�DSS O L FDW LRQ�
� ,QVHU W � WH[W � I URP�DQRWKHU �PHPR�RU �DQRWKHU �$FFRPSO L �����3,0�DSS O L FDW L RQ�
� %HDP�PHPR� LQ IRUPDW LRQ� WR�DQRWKHU �KDQG�KH OG �GHYL FH�RU �SU LQ WHU � WKDW �VXSSRUWV � ,5�

FRPPXQL FDW LRQ�
� 5HVWRUH�GH OHWHG�PHPRV�I URP�WKH�7UDVKFDQ� � L I �WKH�7UDVKFDQ�KDV �QRW �EHHQ�HPSWL HG�V L QFH�

WKH� L WHP�ZDV�SXW� LQ � WUD VK�

)RU �PRUH� L QIRUPDW LRQ�DERXW �XV LQJ� WKHVH�FRPPRQ� IHDWXUHV � �VHH�&KDSWHU �� � � ³$FFRPSO L � ����
)HDWXUHV �´ �
��� $FFRPSOL�����8VHU¶V�*XLGH
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5,1*721(6

5LQJ WRQHV�S URYLGHV �\RX�ZL WK�D �VHO HFW LRQ�RI �EDV LF �DQG�V\VWHP�D OHU WV � WKDW �\RX�FDQ�XVH� WR �
SHUVRQD O L ]H �\RXU �PHVVDJH�QRW L I L FD W L RQ�D O HU WV �DQG�HYHQW� UHPLQGHUV � � ,Q �DGG L W LRQ� �5LQJWRQHV�
J LYHV �\RX� WKH�DE L O L W\ � WR�FRPSRVH�\RXU �RZQ�FXVWRP�D OHU WV �

8V LQJ�5 LQJWRQHV � �\RX�FDQ�

� 0RG L I \� �DGG� �RU �FRPSRVH� FXVWRP�PXV L FD O � WKHPHV�RU �RWKHU � VSHF L D O � HI I HF WV �XV LQJ� WKH�
SRZHU IXO �D O HU W � VF U L S W� ODQJXDJH�

� 8VH�G L I IH UHQW �D OHU WV �I RU �QHZ�PHVVDJH�QRW L I L FD W L RQ� �HYHQW�UHPLQGHUV � �RU �WR �OHW �\RX�NQRZ�
ZKHQ�\RX
 YH� UHFH LYHG �D �PHVVDJH� I URP�D�VSHF L I L F � VHQGHU� �

� $FW L YDWH�V WDQGDUG�DQG�FXVWRP�U L QJWRQH�D O HU WV � I RU �XVH� L Q�RWKHU �$FFRPSO L �����
DSS O L FDW LRQV � �

� 6KD UH�\RXU �5 LQJWRQH�D O HU WV �Z L WK�RWKHU �$FFRPSO L �����XVHUV �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A B O U T  R I N G T O N E  A L E R T S

5LQJ WRQH�D OHU WV � FRQV L V W �RI � WKH� IR O ORZLQJ�

%DVLF�DOHUWV�FRQVLVW�RI�ERWK�VWDQGDUG�DOHUWV�SURYLGHG�E\�0RWRUROD�DQG�FXVWRP�
DOHUWV�\RX�FRPSRVH��
%DVLF�DOHUWV�FDQ�EH�WXUQHG�RQ�RU�RII��:KHQ�WXUQHG�RQ��WKH\�DUH�SUHFHGHG�E\�D�GRX�
EOH�QRWH�LFRQ�
<RX�FDQ�HGLW��VHQG��EHDP��RU�GHOHWH�EDVLF�DOHUWV�

$SSOLFDWLRQ�DOHUWV�DUH�DVVRFLDWHG�ZLWK�VSHFLILF�$FFRPSOL�����DSSOLFDWLRQV��VXFK�DV�
WKH�6KLS�6KLS�DSSOLFDWLRQ�
<RX�FDQQRW�HGLW�DSSOLFDWLRQ�DOHUWV��KRZHYHU��WKH\�FDQ�EH�GHOHWHG�

6\VWHP�DOHUWV�DUH�EXLOW�LQWR�FHUWDLQ�$FFRPSOL�����DSSOLFDWLRQV�
<RX�FDQQRW�HGLW��VHQG��EHDP��RU�GHOHWH�V\VWHP�DOHUWV�
5LQJWRQHV ���



3OD\LQJ�5LQJWRQH�$OHUWV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P L A Y I N G  R I N G T O N E  A L E R T S

7KH�5LQJ WRQHV�DSS O L FDW L RQ�SURYLGHV �EDV LF �DQG�V\VWHP�D OHU WV � WKDW �\RX�FDQ�XVH�DV �PHVVDJH�
D O HU WV �RU �HYHQW� UHPLQGHU V � �<RX�FDQ�VDPSOH� U LQJWRQH�D OHU WV �EHIRUH�DVV LJQ LQJ� WKHP�DV �D O HU WV �
RU � UHPLQGHUV �

7R�SOD\�D�U LQJWRQH�DOHUW�
1 6H OHFW � WKH�5LQJWRQHV�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 +LJKO LJKW� WKH�EDV L F �D O HU W � �DSS O L FD W L RQ�D O HU W � �RU �V\VWHP�D OHU W � WKDW �\RX�ZDQW� WR�VDPSOH�
3 6H OHFW �WKH�3 O D\�D O HU W �EXWWRQ�I URP�WKH�WRROEDU� �$ I WHU �D �IHZ�PRPHQWV � �WKH�5 LQJWRQH�D O HU W �

S OD\V �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tip You can play alerts in Ringtones without turning them on. However, to activate alerts so 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . that they are available in other applications, you must turn them on.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . D O W N L O A D I N G  A D D I T I O N A L  R I N G T O N E  A L E R T S

5LQJ WRQHV�FRPHV�ZL WK �VHYHUD O �D O HU WV �D O UHDG\� LQV WD O O HG � �<RX�FDQ�RUGHU �DGG L W LRQD O � I UHH�D OHU WV �
WR �EH�VHQW � WR �\RXU �$FFRPSO L �����E\�Y L V L W L QJ�RXU �ZHE�V L WH �DW � WKH� IR O O RZLQJ� ORFDW LRQ�

KWWS�� �ZZZ�PRW �FRP�ZL VGRPRV. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Note  You are responsible for the air time costs associated with receiving ringtone alerts. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T U R N I N G  R I N G T O N E  A L E R T S  O N  A N D  O F F

:KHQ�\RX�FRPSRVH�D �QHZ�D OHU W � �RU �UHFH LYH�D �FXVWRP�D OHU W � I URP�DQRWKHU �$FFRPSO L ����� � L W � L V �
DXWRPDW L FD O O \� L QV WD O OHG� LQ �5 LQJWRQHV�ZL WK�DQ�D O HU W � V WD WXV �RI �2))� �7R�XVH� WKH�D O HU W �D V �DQ�
D O HU W � �\RX�PXVW� I L U V W � WXUQ� L W �21� LQ�5 LQJWRQHV �

7R�FRQVHUYH�PHPRU\� �\RX�VKRX OG � WXUQ�2))�XQXVHG �D OHU WV � �7XUQLQJ �2))�DQ�D O HU W �GRHV�QRW �
UHPRYH� L W � I URP�WKH�GHY LFH� �7KH�D O HU W �FDQ�EH� WXUQHG�EDFN�RQ�DW �DQ\� W LPH�

7R�WXUQ�D�U LQJWRQH�D OHUW �RQ�RU �R II �
1 6H OHFW � WKH�5LQJWRQHV�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 +LJKO LJKW� WKH�QDPH�RI � WKH�D O HU W �
3 6H OHFW � WKH�7XUQ�RQ�RI I �EXWWRQ� I URP�WKH� WRROEDU � WR � WRJJ OH� WKH� V WDWH�R I � WKH�D O HU W � �$ OHU WV �

WKD W�D UH�RQ�DUH �PDUNHG�ZL WK�D �GRXE OH �QRWH� L FRQ�
��� $FFRPSOL�����8VHU¶V�*XLGH
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. .&RPSRVLQJ�RU�(GLWLQJ�5LQJWRQH�$OHUWV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C O M P O S I N G  O R  E D I T I N G  R I N G T O N E  A L E R T S

<RX�FDQ�FRPSRVH�\RXU �RZQ�FXVWRP�U L QJWRQH�D O HU WV � WR�XVH�DV �PHVVDJH�D O HU WV �RU � HYHQW�
UHPLQGHUV � �

7R�FRPSRVH�DQ�DOHUW�
1 6H OHFW � WKH�5LQJWRQHV�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 7R�FRPSRVH�D �QHZ�D OHU W � � VH O HFW �1HZ�$ OHU W �
3 ,Q� WKH�7 L W O H� I LH O G � � W\SH� WKH�QDPH�RI � WKH�D O HU W �
4 'R�RQH�RI � WKH� IR O O RZLQJ�

� 8V LQJ� WKH�NA VDI S C � � VH O HFW � WKH�QRWHV � �RFWDYH� �DQG�QRWH� O HQJWKV � IRU �\RXU �D OHU W � �
3 UHVV LQJ�WKH�NA VDI S C �O HI W �DQG �U LJKW�VH O HFWV �WKH�QRWH� �SUHVV LQJ�WKH�NA VDI S C �XS �DQG�
GRZQ�VHOHFWV �WKH�QRWH�O HQJ WK� �:KHQ�WKH�FRU UHFW �QRWH � �RFWDYH� �DQG�QRWH�OHQJWK�D UH �
G L VS OD\HG � �SUHVV � WKH�S PA C E �NH\� WR�KHDU � WKH�QRWH�RU �SUHVV � WKH�E N T ER �NH\� WR �ERWK�
KHDU � WKH�QRWH�DQG�FRS\� L W � WR� WKH�QRWHV � WH[W�ER[�EHORZ�WKH�S LDQR�NH\ERDUG�

� ,Q� WKH�QRWHV � WH[ W�ER[ �EHORZ�WKH�S LDQR�NH\ERDUG� � W\SH� WKH�D O HU W � VF U L S W� ODQJXDJH�
V\PERO V � I RU �\RXU �D OHU W � �XV LQJ� WKH�D OHU W �FRGHV� L Q�D OHU W � VF U L S W� O DQJXDJH� �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Tip To see a reference list of alert script language alert codes, select the Help button from 
the toolbar. For detailed information on how to write alerts with alert script language, 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . see “Using Alert Script Language” on page 110.

5 7R�VDPSOH�\RXU �FRPSRVHG�D O HU W � � VH OHFW� WKH�3 OD\ �D O HU W �EXWWRQ� I URP�WKH� WRROEDU�

6 :KHQ�\RX�D UH� I LQ L VKHG�FRPSRV LQJ� \RXU �D O HU W � � VH OHFW� WKH�6DYH�D OHU W �EXWWRQ� I URP�WKH�
WRR OEDU � WR�VDYH�\RXU �FXVWRP�D OHU W �

7 6H OHFW �WKH�([ L W �VF UHHQ�EXWWRQ�I URP�WKH�WRROEDU �WR�H[ L W � WKH�1HZ�$ OHU W �VF UHHQ�DQG�UHWXUQ�
WR� WKH�PDLQ�$ OHU WV �VF UHHQ� �<RXU �QHZ�FXVWRP�D OHU W � VKRXOG �DSSHDU � L Q� WKH�$ OHU WV � O L V W �

8 7R�S OD\�WKH�QHZ�D OHU W � �K L JKO L JKW �WKH�QDPH�RI �WKH�D OHU W �DQG�VHO HFW �WKH�3 OD\�D OHU W �EXWWRQ�
I URP�WKH� WRR OEDU�

9 7R�WXUQ�RQ�\RXU �D O HU W � �K LJK O L JKW �WKH�QDPH�RI �WKH�D O HU W �DQG �VH OHFW �WKH�7XUQ�RQ�RI I �EXWWRQ�
I URP�WKH� WRR OEDU�
5LQJWRQHV ���



'HOHWLQJ�5LQJWRQH�$OHUWV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . D E L E T I N G  R I N G T O N E  A L E R T S

<RX�FDQ� UHPRYH�EDV LF �DQG�DSS O L FDW LRQ�D O HU WV �D W�DQ\� W LPH� � , I � WKH�D OHU W �ZDV�EHLQJ �XVHG �DV �D �
PHVVDJH�D O HU W �RU �HYHQW � UHPLQGHU� � WKH�5 LQJ�V\VWHP�D OHU W � L V �XVHG� L Q� L W V �S O DFH�

%H�FDUHIXO �DERXW�GHOHW LQJ�DSS O L FD W L RQ�D OHU WV �WKDW �ZHUH�L QV WD O O HG�ZL WK�DGG�RQ�DSS O L FDW LRQV � �, I �
\RX�GHOHWH� WKH�DVVRF L D WHG�D O HU WV �DQG� WKHQ�DWWHPSW � WR�XVH� WKH�DSS O L FD W L RQ� � WKH�DSS O L FD W L RQ�
PD\�QRW � IXQFW LRQ�FRU UHFW O \�

<RX�FDQQRW �GHOHWH�V\VWHP�D OHU WV �

7R�GHOHWH�D�U LQJWRQH�D OHUW�
1 6H OHFW � WKH�5LQJWRQHV�DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 +LJKO LJKW� WKH�D O HU W �\RX�ZDQW� WR � UHPRYH�
3 6H OHFW � WKH�3XW � LQ � WUDVK�EXWWRQ� I URP�WKH� WRR OED U�
4 6H OHFW � WKH�([ L W � VF UHHQ�EXWWRQ� I URP�WKH� WRROEDU � WR � UHWXUQ� WR � WKH�+RPH�VFUHHQ�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  A L E R T  S C R I P T  L A N G U A G E

$OHU W �VF U L S W� O DQJXDJH� L V �D �VFU L S W LQJ� O DQJXDJH� WKDW� D O ORZV�\RX� WR�FRPSRVH�D O HU WV �RQ�\RXU �
GHY LFH � �:L WK�D OHU W � VF U LS W � O DQJXDJH� �\RX�FDQ�FRPSRVH�DQ\�D OHU W �ZKHUH�RQH�QRWH� L V �EH LQJ�
VRXQGHG�DW �DQ\�RQH� W LPH� �-XVW�DV � WKH�KXPDQ�YRL FH�FDQ
 W �SURGXFH� WZR�QRWHV �D W� WKH�VDPH�
W LPH� �\RXU �GHYL FH�FDQ�RQ O\ �S O D\�RQH�QRWH�D W�D � W LPH�

$ OHU W �VF U LS W � ODQJXDJH�VXSSRUWV �RFWDYHV � �QRWH�YD OXHV � � UHV WV � � VKD USV � � I OD WV � �DQG�VRPH�VSHF LD O �
HI IHFWV �

7KH�%DVLFV

7R�XQGHUV WDQG�D O HU W � VF U L S W� ODQJXDJH� � WK LQN�R I �D �S LDQR�NH\ERDUG �

,Q�D O HU W � VF U LS W � ODQJXDJH� �HDFK�QRWH� L V � UHSUHVHQWHG�E\� WKH�FRU UHVSRQG LQJ�XSSHU�FDVH� O HWWHU� �
DV � IR O ORZV�

&'()*$%&

)RUPDWW LQJ�<RXU�$OHUW �6FU LSW �/DQJXDJH�7H[W

:KHQ�\RX�FUHDWH �DQ�D O HU W �XV LQJ�D OHU W � VF U LS W� O DQJXDJH� �\RX�FDQ�XVH�VSDFHV � WR � LPSURYH� WKH�
UHDGDE L O L W\�R I � WKH� WH[W� �:KHQ�\RXU �$FFRPSO L �����S O D\V �DQ�D O HU W � VF U L S W � ODQJXDJH�D OHU W � � L W �
LJQRUHV �D O O � VSDFHV �

$ O WKRXJK� WKH�H[DPSOHV � LQ � WK L V �GRFXPHQWDW L RQ�XVH� VSDFHV � WR� LPSURYH� WKH� UHDGDE L O L W\� �NHHS�
LQ �PLQG� WKD W�\RX�GRQ
 W �KDYH� WR�XVH� WKHP�ZKHQ�\RX� FUHDWH�\RXU �RZQ�D O HU WV �
��� $FFRPSOL�����8VHU¶V�*XLGH
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. .8VLQJ�$OHUW�6FULSW�/DQJXDJH
8VLQJ�0XOW LSOH�2FWDYHV

,Q�D O HU W � VF U LS W � ODQJXDJH� �HDFK�RFWDYH� L V �GHV L JQDWHG�ZL WK�D �QXPEHU � I URP��� WR �� � � I RU � D � WRWD O �
RI �H LJKW�RFWDYHV � �7KH�RFWDYH�WKDW�V WDU WV �Z L WK �PLGG OH�&�KDV �DQ�RFWDYH�QXPEHU �R I ��� �7R�XVH�D �
QRWH � WKDW� L V �RXWV LGH�RI � WKH�FXU UHQW�RFWDYH� �\RX�PXVW� W\SH� WKH�QHZ�RFWDYH�QXPEHU �EHIRUH�
WKH�OH WWHU� �:KHQ�WKH�GHY LFH �S O D\V �WKH�D OHU W � �L W �ZL O O �FRQW LQXH�S OD\ LQJ �L Q�WKH�VDPH�RFWDYH�XQW L O �
L W �HQFRXQWHUV �D �G L I I HUHQW�RFWDYH�QXPEHU�

, I � \RX�GR�QRW �VSHF L I\ �DQ�RFWDYH�QXPEHU �DW � WKH�EHJ LQQLQJ�RI � \RXU �D O HU W � � WKH�GHY LFH �ZL O O � XVH�
RFWDYH�QXPEHU �� �E\�GHIDX O W �

7R�S O D\� WKH�&�VFD O H�V WDU W L QJ�ZL WK�PLGG OH �&�DQG�HQG LQJ�ZL WK �WKH�&�DERYH�PLGG OH�&� � W\SH� WKH�
IR O O RZLQJ�

�&'()*$%��&

7R�S OD\ � WKH�&�VFD O H�V WDU W LQJ�Z L WK�PLGG OH�& � �DQG� WKHQ�S O D\� WKH�GHVFHQG LQJ�VFD O H� � W\SH� WKH�
IR O O RZLQJ�

�&'()*$%��&� � ��%$*)('&

$VVLJQLQJ�1RWH�9D OXHV

,Q�PXV LF � �QRWHV �KDYH�YD OXHV � WKD W�GHI L QH�KRZ� ORQJ� WKH�QRWH�VKRX OG �EH�VRXQGHG� �7KH�
IR O O RZLQJ� WDE O H�GHVFU L EHV � WKH�QRWH�YD OXHV �VXSSRU WHG�E\�D OH U W � VF U LS W � O DQJXDJH� �:KHQ� WKH�
GHY LFH �S OD\V �DQ�D OH U W � � WKH�QRWHV �D UH�KHOG � IRU � WKH� OHQJWK�R I � W LPH�VKRZQ� LQ� WKH�D O HU W � VF U L S W �
ODQJXDJH� W LPH�YD OXH�FR OXPQ��

1RWH 1DPH 5HODWLYH�
OHQJWK

$OHUW�VFULSW�
ODQJXDJH�
V\PERO

$OHUW�VFULSW�ODQJXDJH�
WLPH�YDOXH

:KROH�QRWH ��EHDWV Z ��VHFRQGV

+DOI�QRWH ��EHDWV K ��VHFRQG

4XDUWHU�QRWH ��EHDW T ò�VHFRQG
5LQJWRQHV ���



8VLQJ�$OHUW�6FULSW�/DQJXDJH
7R�DVV L JQ�D �YD OXH�WR �D �QRWH � �W\SH�WKH�QRWH�YD OXH�V\PERO �D I WHU �WKH�OH WWHU �I RU �WKH�QRWH � �:KHQ�
WKH�GHYL FH�S O D\V � WKH�D OHU W � � L W �ZL O O � FRQW LQXH�J LY LQJ�HDFK�QRWH� WK L V �QHZ�YD OXH�XQW L O � L W �
HQFRXQWHUV �D �G L I IH UHQW �QRWH�YD OXH�V\PERO �

8VLQJ�5HVWV

5HVWV �DUH �SHU LRGV �RI � W LPH� LQ �ZKL FK�QR�QRWH� L V �VRXQGHG � �5HVWV �KDYH� WKH�VDPH�YD OXHV �DV �
QRWHV � �DV � VKRZQ� LQ � WKH� IR O O RZLQJ� WDE OH �

(LJKWK�QRWH ò�EHDW H ó�VHFRQG

6L[WHHQWK�QRWH ó�EHDW V ����VHFRQG

7KLUW\�VHFRQG�QRWH ����EHDW W �����VHFRQG

'RW ,QFUHDVH�WKH�
OHQJWK�RI�QRWH�
���SHUFHQW

� ,QFUHDVH�WKH�WLPH�
YDOXH����SHUFHQW

5HVW 1DPH 5HODWLYH�
OHQJWK

$OHUW�VFULSW�
ODQJXDJH�
V\PERO

$OHUW�VFULSW�ODQJXDJH�
WLPH�YDOXH

:KROH�UHVW ��EHDWV 5Z ��VHFRQGV

+DOI�UHVW ��EHDWV 5K ��VHFRQG

4XDUWHU�UHVW ��EHDW 5T ò�VHFRQG

(LJKWK�UHVW ò�EHDW 5H ó�VHFRQG

6L[WHHQWK�UHVW ó�EHDW 5V ����VHFRQG
��� $FFRPSOL�����8VHU¶V�*XLGH
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. .8VLQJ�$OHUW�6FULSW�/DQJXDJH
7R�DGG�D � UHVW � � W\SH�DQ�XSSHU�FDVH�5� IR O O RZHG�E\� WKH�D OHU W � VF U LS W � O DQJXDJH� W LPH�YD OXH�
V\PERO �

0D[LPXP�$OHUW �/HQJWKV

$OHU WV �ZU L W WHQ�ZL WK�D OH U W � VF U LS W � O DQJXDJH�FDQQRW �H[FHHG����VHFRQGV � � , I �\RX�F UHD WH�DQ�D OH U W �
ORQJHU � WKDQ����VHFRQGV�DQG � WKHQ� WU\ � WR�S O D\� L W � �\RXU �GHYL FH�Z L O O �QRW� VRXQG�DQ\�QRWHV �

7R�FD O FXO D WH �DQ�D OH U W � OHQJWK� �XVH� WKH� WDE O HV � L Q� WKH�³$VV LJQLQJ�1RWH�9D OXHV´ �DQG�³8V LQJ�
5HVWV´ �VHFW L RQV � WR �VXP�XS� WKH� W LPH�YD OXHV � IRU �D O O �QRWHV �DQG� UHV WV � L Q�\RXU �D OH U W �

$GGLQJ�6KDUSV� �) ODWV� �1DWXUDOV � �DQG�$FF LGHQWDOV

, I � DQ�D OH U W � L V �ZU L W WHQ� L Q�DQ\�NH\�RWKHU � WKDQ�&�PDMRU �RU �$ �PLQRU� � D �NH\�V LJQDWXUH�DSSHD UV � �
GHI LQ LQJ�ZKL FK�QRWHV �PXVW�EH�VKD USHG ��UD L VHG�ò�VWHS� �RU � I O D WWHG� � O RZHUHG�ò�VWHS� �
WKURXJKRXW � WKH�HQW L UH�S LHFH�RI �PXV LF � �$ �QDWXUD O � L V �D �QRWH� WKDW � WKH�NH\�V L JQDWXUH � LQG L FDWHV �
VKRXOG �EH� VKDUSHG�RU � I O D WWHG � �EXW � WKDW �VKRXOG �QRW �EH�D O WHUHG � IRU � WKDW �SDU W L FX O D U �QRWH� �

$Q�DFF LGHQWD O � L V �D �QRWH� WKDW�VKRX OG �EH�VKDUSHG�RU � I O D WWHG�IRU �D �V L QJ O H�QRWH�RQO \� �� ,Q �PXV LF � �
DQ�DFF L GHQWD O �D I I HF WV �D O O �RFFXU UHQFHV �RI �WKH�VDPH�QRWH�Z L WK LQ �D �PHDVXUH � �2Q�WKH�GHY LFH � �DQ�
DFF LGHQWD O �D I I HF WV �RQ O\ �RQH�QRWH��

7KH� IR O ORZLQJ� WDE O H�GHVFU L EHV �KRZ�WKHVH�H OHPHQWV �DUH�VXSSRU WHG �E\�D OHU W � VF U LS W � O DQJXDJH�

7KLUW\�VHFRQG�UHVW ����EHDW 5W �����VHFRQG

'RW ,QFUHDVH�WKH�
OHQJWK�RI�UHVW�
���SHUFHQW

� ,QFUHDVH�WKH�WLPH�
YDOXH�RI�UHVW����SHU�

FHQW

6\PERO 1DPH $OHUW�VFULSW�ODQJXDJH�V\PERO ([DPSOH

.H\�VLJQDWXUH�VKDUS 6�EHIRUH�WKH�QRWH�OHWWHU�DW�WKH�EHJLQ�
QLQJ�RI�WKH�DOHUW��7KLV�QRWH�LV�QRW�

VRXQGHG�E\�WKH�GHYLFH�

6)
6)6&

.H\�VLJQDWXUH�IODW I�EHIRUH�WKH�QRWH�OHWWHU�DW�WKH�EHJLQ�
QLQJ�RI�WKH�DOHUW��7KLV�QRWH�LV�QRW�

VRXQGHG�E\�WKH�GHYLFH�

I%
I%I(
5LQJWRQHV ���



8VLQJ�$OHUW�6FULSW�/DQJXDJH
, I �DQ�D OHU W �FKDQJHV�NH\� �WKH�NH\�V LJQDWXUH�D O VR�FKDQJHV�WR�L QG L FDWH�ZK LFK�QRWHV �� L I �DQ\� �DUH�
VKDUSHG�RU � I OD WWHG� IRU � WKH�QHZ�NH\� � , I �\RX�ZDQW � WR �FKDQJH�NH\V �ZL WK�D OHU W � VF U LS W � ODQJXDJH� �
\RX�PXVW �HQWHU �QHZ�V\PEROV � WR � LQG LFD WH �ZK LFK�QRWHV �VKRXOG �EH� VKDUSHG�RU � I OD WWHG� �7R�
LQG LFD WH �WKDW�D �QRWH�VKRX OG �QR�O RQJHU �EH�VKDUSHG�RU �I O D WWHG� �W\SH�DQ�XSSHU�FDVH�1�IR O ORZHG�
E\� WKH� OH WWHU� �7KL V �QRWH� L V �QRW �VRXQGHG�E\� WKH�GHY LFH �

7HPSR

7HPSR�UH IHU V � WR � WKH� UDWH �RI �VSHHG� WKDW � LQG L Y L GXD O �QRWHV � L Q�DQ�D O HU W �D UH �S OD\HG � � ,Q�
5LQJ WRQHV � � WKH�GHIDXO W � WHPSR� L V �����TXD U WHU �QRWHV �SHU �PLQXWH � �<RX�FDQ� LQFUHDVH�RU �
GHFUHDVH� WKH� WHPSR�DV �DSSURSU L D WH � IRU �\RXU �D OHU W �

6WDFFDWR �DQG�/HJDWR

6WDFFDWR�PHDQV� WKD W�D �QRWH�VKRXOG �KDYH�D �V O L JKW�EUHDN�D I WHU � L W � �EHIRUH� WKH�QH[ W�QRWH� L V �
VRXQGHG� �/HJDWR�PHDQV� WKDW � WKH�QRWHV �VKRXOG �EH�E O HQGHG� WRJHWKHU� �%\�GHIDXO W � � WKH�GHY LFH �
S OD\V �D O O � QRWHV �V WDFFDWR�

7R�E OHQG�D �VHU LHV �R I �QRWHV �WRJHWKHU� �S O DFH�D �O RZHU�FDVH�N�D I WHU �D �QRWH�WR�V WDU W �WKH�E O HQG LQJ � �
DQG �S ODFH�DQ�XSSHU�FDVH�.�D I WHU �D �QRWH� WR �VWRS� WKH�E OHQG LQJ�

1DWXUDO Q�DIWHU�WKH�QRWH�OHWWHU )Q

$FFLGHQWDO�VKDUS ��DIWHU�WKH�QRWH�OHWWHU )�

$FFLGHQWDO�IODW E�DIWHU�WKH�QRWH�OHWWHU %E
��� $FFRPSOL�����8VHU¶V�*XLGH
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. .8VLQJ�$OHUW�6FULSW�/DQJXDJH
9ROXPH

$OHU W � VF U L S W � O DQJXDJH�D O O RZV�\RX� WR �DVV L JQ�QLQH� O HYH OV �R I �YR OXPH� WR�QRWHV � �DV �VKRZQ� LQ� WKH�
IR O O RZLQJ� WDE O H� �%\ �GHIDX O W � � WKH�GHY LFH �S O D\V �QRWHV �DW �D �YROXPH� OHYHO �RI �� �

7R�FKDQJH� WKH�YROXPH�RI �DQ�D O HU W � �S ODFH� WKH�YR OXPH�V\PERO �EHIRUH� WKH�QRWH� IRU �ZK LFK�\RX�
ZDQW�WR�FKDQJH�WKH�YROXPH� �<RX�FDQ�XVH�PXO W L S O H���DQG�� �V\PERO V �WR�L QFUHDVH�DQG�GHFUHDVH�
WKH�YR OXPH�PXO W L S OH � OHYHO V �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note  The volume level you set on the Home screen affects all alerts that do not include vol-

ume control symbols. If you have included volume control symbols in your alert, the 
device will play them at that volume level, regardless of the volume level selected on 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . the Home screen. 

7R�S OD\ � WKH�HQW L UH�&�VFD O H� � LQFUHDV LQJ� WKH�YROXPH�RQ�HDFK�DVFHQG LQJ�QRWH� �DQG�GHFUHDV LQJ�
WKH�YR OXPH�RQ�HDFK�GHVFHQG LQJ�QRWH � � W\SH� WKH� IR O O RZLQJ�

D��&��'��(��)��*��$��%���&��&���%��$��*��)��(��'��&��&

,Q� WK L V �H[DPSOH� � WKH�YROXPH�VWDU WV �D W � OHYH O � RQH� �ZKL FK� L V � WKH�VRI WHVW� O HYHO � �7KH�YROXPH�
LQFUHDVHV � IRU �HDFK�QRWH�XQW L O � OHYHO ��� L V � UHDFKHG �RQ� WKH�VHFRQG �&� L Q�RFWDYH�QXPEHU �� � �7KH�
YROXPH�WKHQ�GHFUHDVHV � IRU �HDFK�QRWH�XQW L O � O HYHO �� � L V � UHDFKHG�RQ� WKH� I L QD O �&�

6SHF LDO �( IIHFWV

$OHU W �VF U L S W� O DQJXDJH�D O O RZV�\RX� WR �DGG � WZR� VSHF LD O �H I I HF WV � WR �\RXU �D O HU WV � �7KH� UHG�/('�
LQG LFD WRU �RQ� WKH� I URQW�RI � WKH�GHYL FH�DQG� WKH�Y LE UDW LRQ� IHDWXUH� �

6\PERO 'HVFULSWLRQ

D����D� 9ROXPH�OHYHO�IURP�ORZHVW�WR�KLJKHVW

� ,QFUHDVHV�YROXPH�RQH�OHYHO��XS�WR�OHYHO���

� 'HFUHDVHV�YROXPH�RQH�OHYHO
5LQJWRQHV ���



8VLQJ�$OHUW�6FULSW�/DQJXDJH
7KH� IR O ORZLQJ� WDE OH�GHVFU L EHV �KRZ�WR� WXUQ� WKHVH� IHDWXUHV �R I I �DQG �RQ�

,Q� WKH� IR O O RZLQJ�H[DPSOH� � WKH�Y LEUDWRU �DQG�/('�VSHF L D O �HI IHFWV �ZHUH�DGGHG� WR �7KH �% OXH�
'DQXEH �

&&(**K

9�/U �*H� OU �Y

5H

9�/U �*K� OU �Y

9�/U �(H� O U �Y

5H

9�/U �(K� O U �Y

,Q�WK L V �H[DPS OH� � WKH�VHFRQG� � I RXU WK � � I L I WK� �DQG�VHYHQWK� O LQHV �WXUQ�WKH�Y LEUD WRU �RQ� �WXUQ�WKH�
/('�RQ� �S O D\ � WKH�QRWH� � WXUQ� WKH�/('�RI I � �DQG� WXUQ� WKH�Y LEUD WRU �R I I �

6\PERO 'HVFULSWLRQ

/U 7XUQ�UHG�/('�RQ

OU 7XUQ�UHG�/('�RII

9 7XUQ�YLEUDWRU�RQ

Y 7XUQ�YLEUDWRU�RII
��� $FFRPSOL�����8VHU¶V�*XLGH
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. .6DPSOH�$OHUW�6FULSW�/DQJXDJH�$OHUWV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S A M P L E  A L E R T  S C R I P T  L A N G U A G E  A L E R T S

7KH� IR O ORZLQJ� VDPSOH�D O HU WV �DUH �SURYLGHG� WR �J LYH�\RX�SUDFW L FH �XV LQJ� WKH�D O HU W � VF U L S W �
ODQJXDJH�

7KH�%OXH�'DQXEH

�&�&�(�*�*K
9�/U �*H� O U �Y�5H�9�/U �*T� O U �Y �5T
9�/U �(H� O U �Y�5H�9�/U �(T� O U �Y �5T

&T�&�(�*�*K
9�/U �*H� O U �Y�5H�9�/U �*T� O U �Y �5T
9�/U �)H� O U �Y�5H�9�/U �)T� O U � Y�5T

'T')$$Z)�T*�(Z
&T��(�(K�'T �$K�*T�&�&H�&H�&T
9�/U �&T� O U �Y

7KH�(QWHUWDLQHU

'V�(�&��$H�%V �*�5V��'V�(�&��$H�%V �*�5V
�'V�(�&��$H�%V �$�$E�*H�5H��*V�5V��'V�'�
/U �(�� O U �&H��(V
/U ��&H��(V� O U ��&T �
/U �&V �'�'�� O U �( �&�'�(H
/U ��%V��'H�&T� O U �5V��&V �'�'��(�&�'�(H
/U �&V � O U �'&
/U �(� O U �&V �'�(H�&V�'�&�(�&�'�(H��%V��'�5V�&

5HYHL O OH

/U �'V � �*�%W � �*� O U �'V � �% �*�%W � �*�
/U �'V � �%�*�%W� �*� O U �'V � �*V � �%H� �*V �
/U �'�*�%W� �*� O U �'V � �%�*�%W� �*�
/U �'V � �%�*�%W� �*� O U �'V � �'�/U �*H�5H
/U �%V � �%�%�%�%W � � O U �% ��'H� �
5LQJWRQHV ���



6DPSOH�$OHUW�6FULSW�/DQJXDJH�$OHUWV
�/U �%V � �*�%�*� O U �%�*W � �*�%H� �*V �
/U �%V �%�%�%�%� O U ��'H� �
�/U �%V � �*W � �%��'V� � O U � �%W� �*�'V� �/U �'�*� O U

:KHQ�WKH�6DLQWV�*R�0DUFKLQJ�,Q

/U ��&V� O U �(�)V �/U �*T� O U
/U �&V � O U �( �) �/U �*T� O U
/U �&V � O U �( �) �/U �*H� O U �( �/U �&� O U � �( �/U �'T� O U
(V �(�'�/U �&H� � O U �&V �(H�*V�*�/U �*V�)T� O U
/U �&W � � O U �(V �/U �) �*H� O U �( �/U �&� O U �'�/U �&
��� $FFRPSOL�����8VHU¶V�*XLGH
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. .$OHUW�6FULSW�/DQJXDJH�4XLFN�5HIHUHQFH
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A L E R T  S C R I P T  L A N G U A G E  Q U I C K  R E F E R E N C E

8VH� WKH� IR O O RZLQJ� O L V W �R I �D O HU W � VF U LS W � O DQJXDJH� V\PEROV �ZKHQ�FRPSRV LQJ�D O HU WV �

6\PERO 'HVFULSWLRQ ([DPSOH

� ,QFUHDVHV�D�QRWH�GXUDWLRQ�RU�UHVW�E\����SHUFHQW� )T�

� ,QFUHDVHV�YROXPH�RQH�OHYHO��XS�WR�OHYHO���� �)

� 'HFUHDVHV�YROXPH�RQH�OHYHO� �)

� 6KDUSV�WKH�SUHFHGLQJ�QRWH� )�

��� 6SHFLILHV�WKH�RFWDYH�IRU�WKH�QRWH��7KH�GHIDXOW�RFWDYH�
LV����7KH�PLGGOH�&�RFWDYH�LV���

�&

D[ ,QGLFDWHV�WKH�YROXPH�OHYHO��D��LV�VLOHQW��DQG�D��LV�WKH�
KLJKHVW�YROXPH�

D�

E )ODWV�WKH�SUHFHGLQJ�QRWH� %E

H 5HSUHVHQWV�DQ�HLJKWK�QRWH� &H

I 6SHFLILHV�WKDW�DOO�RFFXUUHQFHV�RI�D�FHUWDLQ�QRWH�VKRXOG�
EH�IODWWHG�LQ�WKH�HQWLUH�DOHUW�

I%

K 5HSUHVHQWV�D�KDOI�QRWH� &K

N 6WDUWV�D�OHJDWR��EOHQGLQJ��HIIHFW��8VHG�ZLWK�.� &N(*.

OU 7XUQV�WKH�UHG�/('�RII��8VHG�ZLWK�/5� /U*OU

Q 6SHFLILHV�WKDW�WKH�SUHFHGLQJ�QRWH�VKRXOG�QRW�EH�
VKDUSHG�RU�IODWWHG��DOWKRXJK�WKH�NH\�VLJQDWXUH�LQGL�
FDWHV�LW�VKRXOG�EH�

)Q

T 5HSUHVHQWV�D�TXDUWHU�QRWH� &T

V 5HSUHVHQWV�D�VL[WHHQWK�QRWH� &V

W 5HSUHVHQWV�D�WKLUW\�VHFRQG�QRWH� &W

Y 7XUQV�WKH�YLEUDWRU�RII��8VHG�ZLWK�9� 9*Y

Z 5HSUHVHQW�D�ZKROH�QRWH� &Z

$���* 5HSUHVHQWV�WKH�FRUUHVSRQGLQJ�QRWH� $

. 6WDFFDWR��GHIDXOW���6WRSV�D�OHJDWR��EOHQGLQJ��HIIHFW��
8VHG�ZLWK�N��

&N(*.
5LQJWRQHV ���



$OHUW�6FULSW�/DQJXDJH�4XLFN�5HIHUHQFH
/U 7XUQV�WKH�UHG�/('�RQ��8VHG�ZLWK�OU� /U*OU

1 &KDQJHV�D�QRWH�IURP�EHLQJ�VKDUSHG�RU�IODWWHG�IRU�WKH�
UHPDLQGHU�RI�WKH�DOHUW�

1%

5 5HSUHVHQWV�D�UHVW�DQG�LV�IROORZHG�E\�WKH�YDOXH�IRU�WKH�
UHVW�

5T

6 6SHFLILHV�WKDW�DOO�RFFXUUHQFHV�RI�D�FHUWDLQ�QRWH�VKRXOG�
EH�VKDUSHG�LQ�WKH�HQWLUH�DOHUW�

6)

7QQQ� 6SHFLILHV�WKH�WHPSR�IRU�WKH�DOHUW��7KH�GHIDXOW�LV�����
TXDUWHU�QRWHV�SHU�PLQXWH�

7����

9 7XUQV�WKH�YLEUDWRU�RQ��8VHG�ZLWK�Y� 9*Y
��� $FFRPSOL�����8VHU¶V�*XLGH
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$ODUP�& ORFN�D O O RZV�\RX� WR�VHW� �G L VS OD\� �DQG�PDQDJH�XS� WR� WKUHH�G L I IHUHQW �D O D UPV�RQ�\RXU �
$FFRPS O L ����� WR� UHPLQG�\RXUVHO I �R I � LPSRUWDQW �DFW LY L W L HV �RU � WDVNV � WKD W�\RX�QHHG� WR �SHU IRUP�

8V LQJ�$ O DUP�&ORFN� �\RX�FDQ�

� 6HW � UHSHDW LQJ �ZDNH�XS�D ODUPV� WKDW �S O D\ �RQ�ZHHNGD\V � �EXW �QRW �ZHHNHQGV�

� 6HW �GD L O \�D O D UPV� WKDW � UHPLQG�\RX�ZKHQ� WR�H[HUF L VH� �SUDFW L FH�DQ� L QV W UXPHQW � �RU � I HHG�
\RXU �SHW �

� 6HW �RQFH�RQ O\ �D O D UPV� WR� UHPLQG�\RX�RI �DSSRLQWPHQWV �

� 6SHF L I\ �G L I I HUHQW�D OHU W � VRXQGV� IRU �HDFK�RI �\RXU �D O D UPV�VR� WKDW �\RX�FDQ�HDV L O \�
G L V W LQJXL VK�DPRQJ� WKHP�

� 7RJJ OH�\RXU �D O D UPV�RQ�DQG�RI I �VR �WKDW �WKH\�DUH �DFW LYH�RQ O\ �ZKHQ�\RX�QHHG �WKHP� �$�EHO O �
L FRQ�QH[W � WR � WKH�D OD UP� LQG L FDWHV � L W � L V �RQ�

� 8VH�\RXU �$FFRPSO L �����DV �D � W UDYH O � D OD UP�F ORFN � �FRPSOHWH �ZL WK�D �VQRR]H�VHWW L QJ �
$ODUP�&ORFN ���



6HWWLQJ�$ODUPV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  A L A R M S

:KHQ�\RX�VHW�QHZ�D O DUP�F ORFN�HQW U L HV � �\RX�QDPH�WKH�D OD UP� �VSHF L I\ �WKH�W LPH�RI �WKH�D O D UP� �
VHW � WKH� I UHTXHQF\�ZL WK�ZK LFK� L W �RFFXUV � � DQG� VSHF L I\ �ZK LFK�D O HU W � VRXQG � WKH�D O D UP�VKRXOG �
S OD\�

7R�VHW �D�QHZ�DODUP�FORFN�HQWU\�
1 6H OHFW � WKH�$ OD UP�& ORFN�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�$ OD UP��� �$ OD UP��� �RU �$ ODUP���EXWWRQ� I URP�WKH� WRROEDU � WR� F UHDWH� WKH�D OD UP�

HQWU\�
3 7RJJ OH � WKH�D OD UP�RQ�RU �RI I �E\ �SUHVV LQJ � WKH�NAVDI S K � U LJKW�RU � O HI W �
4 ,Q� WKH�6XE MHFW � I L H O G � � W\SH� WKH�QDPH�RI � WKH�QHZ�D O DUP�
5 ,Q� WKH�7 LPH� I L H O G � �H L WKHU �W\SH� WKH� W LPH�IRU �WKH�D OD UP�RU �XVH� WKH�NA VDI S K � WR � L QFUHPHQW�

RU �GHFUHPHQW� WKH�GHIDX O W � W LPH� �DV �DSSURSU L D WH �
6 ,Q� WKH�2FFXU V � I L H O G � �FKRRVH�D � I UHTXHQF\� IRU � WKH�D O D UP� �
7 ,Q� WKH�$ OHU W � I L H O G � �FKRRVH� WKH�D OHU W � VRXQG� WKD W�\RX�ZDQW � WKH�D O D UP�WR �S O D\�
8 , I � \RX�ZDQW � WKH�D OD UP�WR�VRXQG�HYHQ� L I � WKH�GHY LFH � L V � L Q� V L O HQW �PRGH� �Y L EUDWH�PRGH� �RU �

L Q�4XLHW �7 LPH� �VH O HFW � WKH�3 O D\� UHJDUG OHVV �RI �YROXPH� O HYHO �RSW LRQ�
9 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ�RQ� WKH� WRROEDU � WR �VDYH�\RXU �QHZ�D O DUP�HQWU\�

7R�HGLW �DQ�DODUP�
1 6H OHFW � WKH�$ OD UP�& ORFN�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�$ OD UP��� �$ OD UP��� �RU �$ ODUP���EXWWRQ� I URP�WKH� WRROEDU� �GHSHQG LQJ�RQ�ZKLFK�

D OD UP�HQWU\�\RX�ZDQW � WR �HG L W �
3 0RGL I\ � WKH�D O HU W �D V �GHV L UHG �
4 :KHQ�\RX�D UH� I LQ L VKHG�PDNLQJ�FKDQJHV� �VH OHFW� WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH�

WRR OEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T U R N I N G  A L A R M S  O N  A N D  O F F

2QFH�\RX�FUHDWH �DQ�D O D UP� �\RX�FDQ�FKRRVH�ZKHWKHU � WKH�D OD UP� LV �RQ�RU �R I I � �7KL V �D O ORZV�\RX�
WR �FRQWUR O � WKH�V WD WH �RI � WKH�D O D UP�DQG�GHWHUPLQH�ZKHWKHU � L W � L V �S O D\HG�RU �QRW � �)RU �H[DPSOH � �
\RX�PD\�ZL VK� WR� WXUQ�R I I �FHU WD LQ�D O D UPV�ZKL OH �\RX�DUH�RQ�YDFDW LRQ�RU �RXW�RI � WRZQ�RQ�
EXV LQHVV �DQG � WXUQ� WKHP�EDFN�RQ�ZKHQ�\RXU �QRUPDO � URXW L QH� UHVXPHV�

7R�WRJJOH�DQ�DODUP�RQ�DQG�RII �
1 6H OHFW � WKH�$ OD UP�& ORFN�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJKO LJKW� WKH�D O D UP� LFRQ�ZKRVH�V WDWH�\RX�ZDQW� WR � WRJJ OH �
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .6HWWLQJ�$ODUP�&ORFN�2SWLRQV
3 3UHVV �E NT E R �WR�WRJJ OH�WKH�D O D UP�RQ�DQG�RI I � �:KHQ�WKH�D O D UP�L V �RQ� �D �EH O O �DSSHD UV �QH[ W�
WR� WKH�D O D UP�QXPEHU� �2WKHUZLVH � �DQ�H O O LS V L V �DSSHDU V �QH[ W� WR� WKH�D O D UP�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  A L A R M  C L O C K  O P T I O N S

8V LQJ�$ O DUP�&ORFN�6HWW L QJV � �\RX�FDQ�VSHF L I\ �FHU WD LQ�GHIDX O W �YD OXHV � IRU � WKH�$ O DUP�&ORFN�
DSS O L FD W L RQ�

7R�FKDQJH�$ODUP�&ORFN�VHWW LQJV�
1 6H OHFW � WKH�$ OD UP�& ORFN�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6HWW L QJV � IRU �$ OD UP�& ORFN�EXWWRQ� I URP� WKH� WRROEDU�
3 ,Q� WKH�$ OHU W �S OD\V � I L H O G � �FKRRVH�KRZ� ORQJ �\RX�ZDQW �D O D UPV� WR �S O D\� �
4 ,Q�WKH�6HW�VQRR]H�IRU �PLQXWHV �I L H O G � �VH OHFW�WKH�QXPEHU �RI �PLQXWHV�WKDW�\RX�ZDQW �$ O DUP�

& ORFN� WR�ZD L W �EHIRUH� UHSHDW LQJ �DQ�D OD UP�
5 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A B O U T  A L A R M  S O U N D I N G  M O D E

7XUQ�\RXU �$FFRPSO L ����� LQ WR �D �SRU WDE OH � WUDYH O �D O D UP�F ORFN�E\�S O DF LQJ� L W � LQ � WKH�GHVNWRS�
KR OGHU �ZKL OH �\RX�DUH�XV LQJ� WKH�$ OD UP�& ORFN�DSS O L FDW LRQ�

:KHQ� WKH�D O D UP�JRHV�RI I � � DQ�D OD UP�SRS�XS�DSSHDUV �DQG� WKH�D O D UP�VRXQGV�EDVHG�RQ� WKH�
$ O DUP�& ORFN�VHWW L QJV �\RX�VSHF L I L HG � �

7R�WXUQ�WKH�D ODUP�RII �
1 3UHVV � WKH�NA VDI S K � OH I W �RU � U L JKW � WR �FKRRVH� I URP�WKH� IR O O RZLQJ�RSW L RQV�

� 7XUQ�RI I �

� 6QRR]H�

2 3UHVV �E N T E R � WR�SHU IRUP�WKH�DFW LRQ�
$ODUP�&ORFN ���



$ERXW�$ODUP�6RXQGLQJ�0RGH
��� $FFRPSOL�����8VHU¶V�*XLGH
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&$/&8/$725

&D O FXO D WRU � L V �D �GHVNWRS�FD O FXO D WRU �DSS O L FDW LRQ� WKD W�HQDE OHV �\RX� WR�SHU IRUP�EDV L F �
DU L WKPHW L FD O � FD OFX OD W L RQV � �

8V LQJ�&D OFX OD WRU� �\RX�FDQ�GR� WKH� IR O ORZLQJ�

� 3HU IRUP�EDV L F �DGG L W LRQ� �VXEW UDFW LRQ� �PXO W LS O L FD W LRQ� � DQG�G LY L V L RQ�RSHUDW LRQV �

� 6WRUH�DQG� UHW U L HYH�QXPEHUV � I URP�PHPRU\�

� &D O FXO D WH � WD[ �DQG� W LS �EDVHG�RQ�SHUFHQWDJHV�\RX�VSHF L I\�

� 3HU IRUP�FD O FXO D W LRQV �XV LQJ�VSHF L D O � IRUPXODV �

� 6HW �SUHIHUHQFHV� IRU �KRZ�QXPEHUV �VKRX OG �EH�G L VS OD\HG�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T H E  C A L C U L A T O R  S C R E E N
&DOFXODWRU ���



&DOFXODWRU�%XWWRQV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C A L C U L A T O R  B U T T O N S

8VH� WKH� IR O O RZLQJ� WDE OH� WR�GHWHUPLQH�ZKDW �DFW L RQ� WKH�FD OFX OD WRU �EXWWRQV�SHU IRUP�

$GGV�WKH�QH[W�QXPEHU�\RX�W\SH�WR�
WKH�FXUUHQW�WRWDO

&DOFXODWHV�WKH�UHFLSURFDO�RI�WKH�GLV�
SOD\HG�QXPEHU

6XEWUDFWV�WKH�QH[W�QXPEHU�\RX�W\SH�
IURP�WKH�FXUUHQW�WRWDO

'LVSOD\V�WKH�UHVXOW�RI�PXOWLSOLFDWLRQ�
DV�D�SHUFHQWDJH

0XOWLSOLHV�WKH�QH[W�QXPEHU�\RX�W\SH�
E\�WKH�SUHYLRXV�QXPEHU

&KDQJHV�WKH�VLJQ�RI�WKH�GLVSOD\HG�
QXPEHU

'LYLGHV�WKH�QH[W�QXPEHU�\RX�W\SH�
LQWR�WKH�SUHYLRXV�QXPEHU

3HUIRUPV�DQ\�RSHUDWLRQ�RQ�WKH�SUHYL�
RXV�WZR�QXPEHUV

&OHDUV�WKH�FDOFXODWLRQ &OHDUV�WKH�PHPRU\

&OHDUV�WKH�GLVSOD\HG�QXPEHU 5HFDOOV��GLVSOD\V��WKH�QXPEHU�VWRUHG�
LQ�PHPRU\

&RQYHUWV�WKH�DPRXQW�\RX�HQWHU�WR�
(XUR�FXUUHQF\�EDVHG�RQ�WKH�UDWH�\RX�
HQWHU�LQ�&DOFXODWRU�6HWWLQJV

6WRUHV�D�QXPEHU�LQ�PHPRU\��,I�D�
QXPEHU�LV�DOUHDG\�VWRUHG�LQ�PHPRU\��
WKLV�FOHDUV�WKH�PHPRU\�DQG�WKHQ�
VWRUHV�WKH�QHZ�QXPEHU�

&DOFXODWHV�WKH�WLS�IRU�WKH�FXUUHQW�
DPRXQW��EDVHG�RQ�WKH�WLS�UDWH�\RX�
HQWHU�LQ�&DOFXODWRU�6HWWLQJV

$GGV�WKH�GLVSOD\HG�QXPEHU�WR�D�
QXPEHU�DOUHDG\�VWRUHG�LQ�PHPRU\
��� $FFRPSOL�����8VHU¶V�*XLGH
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. ..H\ERDUG�6KRUWFXWV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . K E Y B O A R D  S H O R T C U T S

, I � \RX
G � UD WKHU �XVH� WKH�NH\ERDUG�NH\V �RQ�\RXU �GHYL FH� WKDQ�VHO HFW � WKH�EXWWRQV�RQ� WKH�
&D O FXO D WRU � VF UHHQ� �XVH� WKH� IR O O RZLQJ�NH\�HTX LYD OHQWV �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . U S I N G  C A L C U L A T O R

<RX�FDQ�XVH�&D OFX OD WRU � WR�SHU IRUP�V LPS OH�FD O FXO D W LRQV � �V WRUH�YD OXHV � L Q�PHPRU\� WKD W�\RX�
ZDQW� WR� UHXVH� �RU �SHU IRUP�SHUFHQW �FD O FXO D W LRQV � �&D O FXO D WRU � L QF OXGHV�D � WDSH�DUHD � WKDW�
G L VS OD\V �\RXU �ZRUN �

7R�SHUIRUP�D�V LPSOH�FD OFXODW LRQ�
1 6H OHFW � WKH�&D O FXO D WRU �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 7\SH� WKH� I L U V W �QXPEHU � L Q� WKH�FD O FXO D W L RQ� �
3 6H OHFW �WKH�RSHUDWRU �EXWWRQ�IRU �WKH�FD O FXO D W L RQ� ���WR�DGG� �� �WR �VXEW UDFW� �[ �WR �PXO W L S O \� �RU �

� � WR�G LY LGH �
4 3UHVV � WKH�E NT E R �NH\� �XQOHVV �\RX�XVHG� WKH�NH\ERDUG�VKRU WFXWV �
5 7\SH� WKH�QH[W �QXPEHU � LQ � WKH�FD OFX OD W L RQ� �
6 7\SH�DQ\� UHPDLQLQJ�RSHUD WRUV �DQG�QXPEHUV � �
7 6H OHFW � WKH� �EXWWRQ�
8 3UHVV � WKH�E NT E R �NH\�

.H\ERDUG�.H\ 6FUHHQ�%XWWRQ

S��SOXV��RU�$/7��

P��PLQXV��RU�K\SKHQ

G��GLYLGH��RU��

W��WLPHV��RU�[

H��HTXDO��RU� �
&DOFXODWRU ���



$ERXW�)RUPXODV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A B O U T  F O R M U L A S

&D O FXO D WRU � LQF OXGHV�VHYHUD O � IRUPXODV � WKDW�JXLGH�\RX� WKURXJK�VRPH�W\S L FD O � FD O FXO D W L RQV � �
7KHVH� L QF OXGH� WKH�DE L O L W\ � WR�GHWHUPLQH�

� +RZ�WR�VS O L W �D �FKHFN � �EDVHG�RQ�FKHFN�DPRXQW�DQG�QXPEHU �R I �SDU W LHV �G LY LG LQJ�WKH�FKHFN

� $ � ORDQ�SD\PHQW � �EDVHG�RQ� O RDQ�DPRXQW� �DQQXD O �SHUFHQWDJH� UDWH� �DQG� WHUP

� 7KH�SXUFKDVH�SU L FH�RI �DQ� L WHP� �EDVHG�RQ� L WV �RU L J LQD O � FRVW � �G L VFRXQW �SHUFHQWDJH� �DQG�
VD OHV � WD[

,Q�DGG L W LRQ� �&D OFX OD WRU �J LYHV �\RX� WKH�DE L O L W\ � WR�PDQDJH� WKH� IRUPXODV � WKDW �\RX�XVH� �)RU �
H[DPSOH � �\RX�FDQ�GHOHWH �IRUPXODV �WKDW �\RX�GR�QRW�XVH� �RU �VHQG�IRUPXODV �WR�RWKHU �$FFRPSO L �
����XVHUV �

7R�SHUIRUP�DQ�RSHUDW LRQ�XVLQJ�D�SUH�GHI LQHG�IRUPXOD�
1 6H OHFW � WKH�&D O FXO D WRU �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH� ,QVHU W � I RUPXOD �EXWWRQ� I URP�WKH� WRROEDU�
3 )URP� WKH�)RUPXOD � O L V W � �K LJK O L JKW � WKH� IRUPXOD �\RX�ZDQW � WR �XVH�
4 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�
5 5HVSRQG� WR �HDFK�RI � WKH�SURPSWV �G L VS OD\HG � LQ � WKH� WDSH�DUHD�DQG�SUHVV � WKH�EN T E R � NH\� �

:KHQ�\RX�DUH � I L Q L VKHG� UHVSRQG LQJ� WR� WKH�SURPSWV � �&D OFX OD WRU �ZL O O � SHU IRUP�WKH�
RSHUD W L RQ�DQG�G LVS OD\� WKH� UHVX O WV �D W � WKH�HQG�RI � WKH� WDSH�

7R�GHOHWH�IRUPXODV�
1 6H OHFW � WKH�&D O FXO D WRU �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�)RUPXODV �EXWWRQ� I URP�WKH� WRR OED U�
3 6H OHFW � WKH� IRUPXOD � WKD W�\RX�ZDQW � WR �GHOHWH�
4 6H OHFW � WKH�3XW � LQ � WUDVK�EXWWRQ� I URP�WKH� WRR OED U�

7R�VHQG�IRUPXODV�WR �RWKHU�$FFRPSOL �����XVHUV�
1 6H OHFW � WKH�&D O FXO D WRU �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�)RUPXODV �EXWWRQ� I URP�WKH� WRR OED U�
3 6H OHFW � WKH� IRUPXOD � WKD W�\RX�ZDQW � WR �VHQG�
4 6H OHFW �6HQG � �6HH�³6HQG LQJ�0HVVDJHV´ � IRU �DGG L W LRQD O � L QIRUPDW LRQ�
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .6HWWLQJ�&DOFXODWRU�2SWLRQV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  C A L C U L A T O R  O P T I O N S

7KHUH�DUH �VHYHUD O �RSW LRQV � WKDW �HQDE OH�\RX� WR�FXVWRPL]H�KRZ�&D OFX OD WRU �G L VS OD\V � \RXU �ZRUN �
DQG � WR �VSHF L I\ �ZKDW �SHUFHQWDJH�DPRXQWV � WR�XVH�ZKHQ�FD O FXO D W LQJ� WD[ �DQG� W LS � LQ IRUPDW LRQ� �

7R�VHW �&DOFXODWRU �SUHIHUHQFHV�
1 6H OHFW � WKH�&D O FXO D WRU �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6HWW L QJV � IRU �&D O FXO D WRU �EXWWRQ� I URP�WKH� WRR OED U�
3 ,Q � WKH�)RUPDW� I L H O G � �FKRRVH�ZKHWKHU �\RX�ZDQW �&D O FXO D WRU � WR�G LVS O D\�QXPEHUV �DV �

FXU UHQF\�
4 ,Q� WKH�1XPEHU �RI �GHF LPD O �S O DFHV � I LH OG � � W\SH� WKH�QXPEHU �R I �GHF LPD O �S OD FHV � WR �G L VS OD\ �

ZKHQ�SHU IRUPLQJ�FD O FXO D W L RQV � �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tip Currency automatically displays two decimal places.

5 ,Q� WKH�5DWH�SHU �(XUR�ER[ � � W\SH� WKH� FRQYHUV L RQ� UDWH�\RX�ZDQW �&D O FXO D WRU � WR �XVH�ZKHQ�
FRQYHU W LQJ�D �SDU W L FX ODU �DPRXQW� WR�HXUR�FXU UHQF\�

6 ,Q� WKH�7 LS ���ER[� � W\SH� WKH�SHUFHQW �\RX�ZDQW�&D O FXO D WRU � WR�XVH�ZKHQ�FD OFX OD W L QJ�D � W L S �
DPRXQW �

7 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU � WR �VDYH�\RXU �S UH IHUHQFHV�DQG � UHWXUQ�
WR� WKH�PDLQ�&D O FXO D WRU �VF UHHQ�
&DOFXODWRU ���



6HWWLQJ�&DOFXODWRU�2SWLRQV
��� $FFRPSOL�����8VHU¶V�*XLGH



. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
&21752/�3$1(/

7KH�&RQWURO �3DQHO �DSS O L FDW L RQ�SURYLGHV �D �YDU LH W\ �R I � I HDWXUHV � WKDW�HQDE OH� \RX� WR �FXVWRPL ]H�
\RXU �$FFRPSO L ����� WR�VX L W �\RXU � L QG LY LGXD O �QHHGV �

8V LQJ�&RQWURO �3DQHO � �\RX�FDQ�GR� WKH� IR O O RZLQJ�

� 9LHZ�YHU V LRQ� �RSHUDW LQJ�V\VWHP� �DQG�PHPRU\�D O O RFDW LRQ� L QIRUPDW LRQ�

� )UHH�XS�PHPRU\�XV LQJ� F OHDQ�XS�RU �E\�GHOHW LQJ�FHU WD LQ�DSS O L FDW LRQV �

� (QDE OH � �G L VDE OH� �RU � WHPSRUDU L O \ �VXVSHQG�Y LVXD O �DQG�DXG LR �D O HU WV �

� 6SHF L I\ �VHWW LQJV � IRU � DFFHVVRU LHV �

� 6SHF L I\ �GHVNWRS�V\QFKURQL ]DW LRQ�DQG�,5�HQDE OHG�SU LQ WHU �VHWW L QJV �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note  The Accompli 009 is designed to synchronize with basic features of the initial release 

of many popular Personal Information Management (PIM) software and hardware 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . products.

� &XVWRPL]H� WKH�XVHU � LQ WHU IDFH� WR � UHI OHF W�\RXU �SHUVRQD O �SUHIHUHQFHV �

� &UHDWH�DQG�PD LQWD LQ� WH[ W�HQW U\� VKRU WFXWV � WKD W�PDNH�FRPSRV LQJ�DQG� UHS O\ LQJ� WR�
PHVVDJHV�HYHQ� IDV WHU �DQG�HDV L HU�

� &UHDWH�DQ�HO HF W URQ LF �EXV LQHVV �FD UG � �RU �Y&DUG� � WKDW �HQDE OHV �\RX� WR �DXWRPDW LFD O O \�
H[FKDQJH�\RXU �SHUVRQD O �FRQWDFW� L QIRUPDW LRQ�ZL WK�RWKHU �KDQG�KHOG �RUJDQL ]HUV �

� 6HFXUH� WKH� LQ IRUPDW LRQ�RQ�\RXU �PHVVDJ LQJ�GHY LFH �XV LQJ�SU LYDF\�RSW L RQV �
&RQWURO�3DQHO ���



$ERXW�&RQWURO�3DQHO
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A B O U T  C O N T R O L  P A N E L

&RQWUR O � 3DQHO �SURYLGHV �DFFHVV � WR � WKH� IR O O RZLQJ�DSS O L FDW LRQV�

$ERXW�$FFRPSOL 0DVWHU�5HVHW

$OHUW�6HWWLQJV 0HPRU\�0DQDJHU

$XWR7\SH 2ZQHU�,QIRUPDWLRQ

%DWWHU\�6WDWXV 3KRQH�6HWXS

%HDPLQJ�6HWWLQJV 3ULQWHU�6HOHFWLRQ

&DU�$FFHVVRULHV 3ULYDF\�2SWLRQV

&OHDQ�8S 4XLFN�7H[W

'DWH�DQG�7LPH 4XLHW�7LPH

'HOHWH�$SSOLFDWLRQ 6HUYLFH�3URYLGHUV

)RQW�6L]HV 6LJQDWXUH

+HDGVHW 7UXH6\QF�DQG�3&�3DUW�
QHU�6HWWLQJV

+RPH�6FUHHQ�0DQDJHU 7UDQVPLW�6WDWXV

.H\�&OLFNV
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .$ERXW�$FFRPSOL
7R�VHOHF W �DSS O L FDW LRQV �LQ �&RQWURO �3DQH O � �S UHVV �WKH�TAB �NH\�WR �KLJKO L JKW �WKH�DSS O L FDW L RQ� �WKHQ�
SUHVV �E N T E R � WR�RSHQ� WKH�DSS O L FDW LRQ�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A B O U T  A C C O M P L I  

7KH�$ERXW �$FFRPS O L � IHDWXUH�HQDE OHV �\RX� WR�Y L HZ�YHUV L RQ� �PRGHO � � RSHUDW L QJ �V\VWHP� �DQG �
FRS\U LJKW � LQ IRUPDW LRQ

7R�YLHZ�V\VWHP�LQIRUPDWLRQ�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�$ERXW�$FFRPSO L � L FRQ� I URP�WKH�&RQWURO �3DQHO �
3 3UHVV � WKH�NA VDI S K �GRZQ�WR � UHY LHZ�D� O L V W � RI � LQV WD O O HG�DSS O L FDW LRQV �
4 :KHQ�\RX�D UH� I LQ L VKHG� UHY LHZLQJ �V\VWHP� LQIRUPDW LRQ� � VH OHFW� WKH�([ L W � VF UHHQ�EXWWRQ�

I URP�WKH� WRR OEDU � WR � UHWXUQ� WR�&RQWURO �3DQH O �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A L E R T  S E T T I N G S

7KH�$ OHU W �6HWW L QJV � I HDWXUH�HQDE OHV �\RX� WR �VHO HFW� WKH�GHIDXO W �D OH U W � WKDW� \RX�ZDQW � WR �XVH� IRU �
HDFK�DSS O L FDW L RQ� WKDW �S O D\V �D O HU WV � �

7R�HQDEOH�GLVDEOH�DOHU W �VHWW LQJV� �
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�$ OHU W �6HWW L QJV � L FRQ� I URP�WKH�&RQWUR O �3DQHO �
3 ,Q� WKH�9ROXPH� OHYHO � I L H OG � � VSHF L I \� WKH�GHIDXO W �YROXPH� OHYHO � IRU �\RXU �GHYL FH�
4 +LJKO LJKW� WKH�DSS O L FDW L RQ� IRU �ZK LFK�\RX�ZDQW � WR�VSHF L I \�D �GHIDXO W �D O HU W �
5 3UHVV � WKH�NA VDI S K � OH I W �RU � U L JKW � WR �FKRRVH� WKH�D O HU W �\RX�ZDQW � WR �S O D\�
6 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ�RQ� WKH� WRROEDU � WR �VHW � WKH�GHIDX O W �D OHU WV �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A U T O T Y P E

$XWR7\SH�VDYHV�\RX�NH\VW URNHV�ZKHQ�W\S LQJ�PHVVDJH�WH[W �RU �RWKHU � L QIRUPDW LRQ�E\�D O ORZLQJ�
\RX� WR � W\SH�FKDUDFWHUV �RU �DEEUHYL D W LRQV � WKDW �DUH �DXWRPDW L FD O O \� UHS O DFHG�ZL WK�RWKHU � WH[ W�D V �
\RX� W\SH� �<RX�VSHF L I\ �ZKL FK�DSS O L FDW LRQV �FDQ�XVH�$XWR7\SH�HQW U L HV � �

7R�FUHDWH�DQ�$XWR7\SH�HQWU\�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�$XWR7\SH� L FRQ� I URP�WKH�&RQWURO �3DQH O �
3 6H OHFW �1HZ�$XWR7\SH�(QWU\�
&RQWURO�3DQHO ���



%DWWHU\�6WDWXV
4 ,Q�WKH�5HS ODFH�I LH OG � �W\SH�WKH�FKD UDFWHUV �WKDW �\RX�ZDQW �WR �W\SH�WR �L Q L W LD WH�WKH�$XWR7\SH�
FRU UHFW L RQ�

5 ,Q�WKH�:L WK�I L H O G � �W\SH�WKH�FKDUDFWHUV �WKDW�\RX�ZDQW�WR �DSSHD U �LQ �S ODFH�RI �WKH�VKRU WFXW�
FKDUDFWHU V �

6 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU � WR �VDYH�\RXU �$XWR7\SH�HQWU\ �DQG�
UHWXUQ� WR � WKH�&RQWURO �3DQHO �

7R�VSHFLI\ �ZKLFK�DSSO L FDW LRQV�XVH�$XWR7\SH�HQWU LHV�
1 2Q�WKH�PDLQ�$XWR7\SH�HQWU\�O L V W � �VH O HFW �WKH�6HWW L QJV �IRU �$XWR7\SH�EXWWRQ�I URP�WKH�WRR O �

EDU�
2 6H OHFW �RQH�RI � WKH� IR O ORZLQJ �RSW LRQV

� (QDE OH�$XWR7\SH�HQW U L HV � L Q�D O O �DSS O L FDW LRQV �

� (QDE OH�$XWR7\SH�HQWU LHV � LQ �D O O �DSS O L FDW LRQV �H[FHSW�606�

� 'R�QRW�HQDE OH�$XWR7\SH�HQWU L HV � L Q�DQ\�DSS O L FDW LRQ�

3 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU � WR �VDYH�\RXU �$XWR7\SH�VHWW LQJV �DQG�
UHWXUQ� WR � WKH�&RQWURO �3DQHO �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B A T T E R Y  S T A T U S

7KH�%DWWHU\ �6WDWXV � IHDWXUH�HQDE OHV � \RX� WR �Y L HZ�WKH�SHUFHQWDJH�RI �EDWWHU\ �SRZHU � OH I W � L Q�
\RXU �EDWWHU\� �:KHQ� WKH�EDWWHU\ � O HYHO �GURSV�EHORZ����� �\RX�ZL O O �EH�QRW L I L HG �R I � WKH� ORZ�
EDWWHU\ � OHYHO �DQG �SURPSWHG� WR �VHW � WKH�%DWWHU\ �6DY LQJ�PRGH�RQ� �:KHQ� WKH�EDWWHU\ �VDYLQJ�
PRGH� L V �RQ� � WKH�GHY LFH� FRQVHUYHV �SRZHU �E\�VZL WFKLQJ� WR �G LVFRQW LQXRXV� W UDQVPLVV L RQ� � WKH�
/('�VWDWXV � L QG L FDWRU � L V � WXUQHG �RI I � �DQG �DXWRPDW L F �NH\SDG� O LJKW LQJ� L V �G L VDE OHG �

7R�YLHZ�EDWWHU\�VWDWXV�
1 6HOHFW � WKH�&RQWURO �3DQH O �DSS O L FDW LRQ� I URP� WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�%D WWHU\�6WD WXV � L FRQ� I URP� WKH�&RQWURO �3DQHO � WR�Y LHZ�WKH�EDWWHU\ �XVDJH�

L QIRUPDW LRQ�RQ� WKH�GHY LFH�
3 8VH� WKH�%DWWHU\�6DY LQJ�0RGH� WRJJ OH � WR � WXUQ� WKH�ED WWHU\�VDY LQJ�PRGH�RQ�RU �R I I � �
4 6H OHFW � WKH�2.�EXWWRQ�RQ� WKH� WRR OED U � WR� UHWXUQ� WR�&RQWUR O �3DQH O �
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .%HDPLQJ�6HWWLQJV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B E A M I N G  S E T T I N G S

8VH� WKH�%HDPLQJ�6HWW LQJV � I HDWXUH� WR �VSHF L I\ �KRZ�PDQ\� W LPHV�\RX�ZDQW �\RXU �GHY LFH � WR �
DWWHPSW � WR �EHDP� LQIRUPDW LRQ� WR �DQRWKHU �FRPSDW L E O H�GHYL FH�

7R�VSHFLI\�EHDPLQJ�VHWW LQJV�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�%HDPLQJ�6HWW LQJV � L FRQ� I URP�WKH�&RQWUR O �3DQH O �
3 ,Q� WKH�1XPEHU �RI � W LPHV� WR � UHW U\� I L H OG � �SUHVV � WKH�NAVDI S K � O HI W �RU � U LJKW� WR� LQFUHPHQW�RU �

GHFUHPHQW � WKH�QXPEHU �R I �D W WHPSWV �
4 , I �\RX�ZDQW �D �PHVVDJH�SRS�XS�WR�DSSHDU �ZKHQHYHU �\RX�UHFHL YH�D �EHDPHG�L WHP� �FKRRVH�

WKH�3 OD\ �D O HU W �ZKHQ�EHDPHG� L WHP�D U U L YHV �RS W L RQ�
5 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  C A R  A C C E S S O R I E S

, I � \RX�KDYH�D � FDU �N L W � L QV WD O OHG � �\RX�FDQ�XVH�&RQWURO �3DQHO � WR �FRQI L JXUH� WKH�GHYL FH�

7R�VHW �FDU �DFFHVVRU\�VHWW LQJV�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�&DU �$FFHVVRU LHV � L FRQ� I URP�WKH�&RQWURO �3DQHO �
3 6H OHFW � WKH� IHD WXUHV �\RX�ZLVK� WR �HQDE OH�RQ�\RXU �GHYL FH� �
4 6HOHFW � WKH�2.�EXWWRQ�RQ� WKH� WRROEDU � WR � UHWXUQ� WR� WKH�&RQWUR O �3DQHO �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . C L E A N - U P  

, I � \RX�DUH� UXQQ LQJ� O RZ�RQ�PHPRU\� � \RX� FDQ� I UHH�XS�VSDFH�RQ�\RXU �GHYL FH�E\� UXQQLQJ � WKH�
F OHDQ�XS�XW L O L W\�

7R�UXQ�WKH�F OHDQ�XS�XW L O L W\�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�&OHDQ�8S� L FRQ� I URP�&RQWUR O � 3DQHO �
3 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�
&RQWURO�3DQHO ���



'DWH�DQG�7LPH
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  D A T E  A N D  T I M E

7KH�'D WH�DQG�7 LPH�IHD WXUH�HQDE OHV �\RX�WR �VHW �WKH�FXU UHQW �W LPH�DQG�GD WH�RQ�\RXU �PHVVDJ LQJ �
GHY LFH � �VSHF L I\ �RS W L RQV �IRU �PRYLQJ �EHWZHHQ�W LPH�]RQHV � �DQG�FKRRVH�D �IRUPDW �IRU �G L VS O D\ LQJ�
W LPHV�DQG�GDWHV �RQ�\RXU �GHYL FH�

7R�VHW �WKH�GDWH�DQG�W LPH�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�'DWH�DQG�7 LPH� LFRQ� I URP�&RQWUR O �3DQH O �
3 ,Q�WKH�7 LPH�I L H O G � �W\SH�WKH�FXU UHQW�W LPH�RU �SUHVV �WKH�NA VDI S K �O HI W �RU �U L JKW �WR �VHO HFW�WKH�

DSSURSU LD WH�YD OXH�
4 ,Q�WKH�'DWH�I LH OG � �W\SH�WKH�FXU UHQW�GDWH�RU �S UHVV �WKH�NAVDI SK �OHI W �RU �U L JKW�WR �VHO HF W �WKH�

DSSURSU LD WH�YD OXH�
5 6H OHFW � WKH�6HWW L QJV � IRU �'DWH�	�7 LPH�EXWWRQ� I URP�WKH� WRROEDU�
6 ,Q� WKH�7 LPH� IRUPDW� I LH OG � �SUHVV �NA VDI S K � OH I W �RU � U L JKW � WR � WRJJ OH�EHWZHHQ�$0�30�RU ����

KRXU�
7 ,Q� WKH�'DWH� IRUPDW � I L H O G � �SUHVV �NA VDI S K � O HI W �RU � U L JKW � WR�F\F O H�EHWZHHQ�RQH�RI � WKH�

IR O O RZLQJ�GDWH� IRUPDWV�
� 'D\�0RQWK�<HD U � �GG�PP�\\\\�

� <HDU�0RQWK�GD\��\\\\�PP�GG�

� 0RQWK�'D\�<HD U � �PP�GG�\\\\�

8 6H OHFW � WKH�6DYH�VHWW L QJV�EXWWRQ� I URP�WKH� WRROEDU � WR� UHWXUQ� WR� WKH�'DWH�DQG�7 LPH�PDLQ�
VFUHHQ�

9 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� WR� UHWXUQ� WR � WKH�&RQWURO �3DQH O �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . D E L E T I N G  A D D - O N  A P P L I C A T I O N S

7KH�'H OHWH�$SS O L FDW LRQV � IHD WXUH�HQDE OHV �\RX� WR� UHPRYH�XQZDQWHG�DSS O L FDW L RQV � I URP�\RXU �
$FFRPS O L �����

7R�GHOHWH�DSSO LFDW LRQV�IURP�$FFRPSO L �����
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�'HOHWH�$SS O L FDW LRQV � L FRQ� I URP�&RQWURO �3DQHO �
3 +LJKO LJKW� WKH�DSS O L FDW L RQ� WKDW �\RX�ZDQW� WR�GHOHWH �
4 6H OHFW � WKH�'HOHWH�DSS O L FDW LRQ�EXWWRQ�RQ� WKH� WRROEDU�
5 :KHQ�WKH�FRQI L UPDW L RQ�SRS�XS�DSSHD UV � � VH OHFW�2.�
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .)RQW�6L]HV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  F O N T  S I Z E S

<RX�FDQ�FKRRVH� WR�G L VS O D\ �D O O �PHVVDJHV � �PHPRV� �DQG� WDVNV � LQ �RQH�RI � WKUHH� IRQW �V L ]HV �

7R�VHOHFW �PHVVDJH�IRQW�V L]H�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�)RQW �V L ]HV � L FRQ� I URP�&RQWURO �3DQHO �
3 ,Q� WKH�8VH� WK L V � IRQW � WR �Y L HZ� L WHPV� I L H O G � �FKRRVH�RQH�RI � WKH� IR O O RZLQJ� IRQW �H[DPSOHV�

4 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU � WR � UHWXUQ� WR� WKH�&RQWUR O � 3DQHO �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  H E A D S E T

7KH�+HDGVHW � IHDWXUH�HQDE OHV �\RX� WR�VSHF L I\�ZKHWKHU �\RX�ZDQW� WKH�SKRQH� WR �DXWRPDW L FD O O \�
DQVZHU � LQFRPLQJ�FD O O V �D I WHU � WZR� U LQJV �

7R�WXUQ�RQ�+HDGVHW�DXWR�DQVZHU�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�+HDGVHW� L FRQ� I URP�WKH�&RQWUR O � 3DQHO � �
3 6HOHFW � WKH�$XWR�DQVZHU �RSW L RQ�
4 6HOHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . H O M E  S C R E E N  M A N A G E R

7KH�+RPH�6FUHHQ�0DQDJHU �HQDE OHV �\RX�WR�VSHF L I \�WKH�RUGHU � LQ �ZK LFK�\RX�ZDQW�DSS O L FDW LRQV �
WR �DSSHDU �RQ� WKH�+RPH�VFUHHQ� �<RX� FDQ�D OVR �DVV L JQ�KRW � NH\V � WR �DSS O L FD W L RQV � �+RW� NH\V �
HQDE OH �\RX� WR � O DXQFK�DQ�DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�E\�V LPSO\ �SUHVV LQJ�D �QXPEHU�

,Q�DGG L W LRQ� �\RX�FDQ�VSHF L I\ �ZKHWKHU � WR�XVH� WKH�0HQX�:KHHO �RU �'HVNWRS� IRUPDW�DV �\RXU �
GHIDXO W �+RPH�VFUHHQ�

12 pt Sample Text

20 pt Sample Text

25 pt Sample Text
&RQWURO�3DQHO ���



.H\�&OLFNV
7R�DUUDQJH�DSSO LFDW LRQV�RQ�WKH�0HQX�:KHHO �
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW �WKH�+RPH�6FUHHQ�0DQDJHU �L FRQ�I URP�WKH�&RQWUR O �3DQH O � �7KH�DSS O L FDW LRQV �DSSHDU� �

J URXSHG� LQ� WKH�RUGHU � LQ �ZKL FK� WKH\�DSSHDU �RQ� WKH�+RPH�VFUHHQ�
3 +LJKO LJKW� WKH�DSS O L FDW L RQ�\RX�ZDQW� WR�PRYH�DQG�VH OHFW � WKH�0RYH�DSS�XS�RU �0RYH�DSS�

GRZQ�EXWWRQ� I URP� WKH� WRR OEDU� �D V �DSS O L FDE OH �
4 7R�FKDQJH� WKH�DSS O L FDW L RQ ¶V �KRW �NH\�DVV LJQPHQW � �PDNH�FHU WD LQ� WKH�DSS O L FDW L RQ� L V �

K LJKO LJKWHG� � WKHQ�SUHVV � WKH�QXPEHU �NH\�\RX�ZDQW� WR�DVV LJQ�
5 5HSHDW �6WHSV�� �DQG��� IRU �DQ\�RWKHU �DSS O L FDW LRQV � WKDW �\RX�ZDQW� WR �PRYH�RQ� WKH�+RPH�

VFUHHQ�RU �D VV LJQ�KRW� NH\V � �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Tip You can assign up to nine hot keys.

6 6H OHFW � WKH�6HWW L QJV � IRU �+RPH�6FUHHQ�EXWWRQ� I URP�WKH� WRR OEDU�
7 3UHVV �WKH�NA VDI S K �OH I W �RU �U LJKW�WR �FKRRVH�0HQX�:KHH O �RU �'HVNWRS�DV �\RXU �+RPH�VFUHHQ�

S UHIHUHQFH�
8 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU � WR � UHWXUQ� WR� WKH�+RPH�6FUHHQ�

0DQDJHU �PDLQ�VFUHHQ�
9 6H OHFW �6DYH�6HWW L QJV � WR�DFFHSW �\RXU �FKDQJHV�DQG� UHWXUQ� WR � WKH�&RQWURO �3DQH O �VF UHHQ�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . K E Y  C L I C K S

.H\�& O L FNV �HQDE OHV �\RX� WR� WXUQ�RQ�RU �R I I � WKH�DXG LE OH � NH\ERDUG�F O L FNV �

7R�VHW �NH\�F O LFNV�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�.H\�&O L FNV � L FRQ� I URP�WKH�&RQWUR O �3DQH O � �
3 3UHVV � WKH�NA VDI S K � OH I W �RU � U L JKW � WR � WRJJ OH�NH\�F O L FNV �RQ�DQG�RI I �
4 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU � WR �VDYH� WKH�VHWW LQJV �DQG � UHWXUQ� WR �

&RQWUR O �3DQH O �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . M A S T E R  R E S E T

7KH�0DVWHU �5HVHW �RSW LRQ�HQDE OHV �\RX�WR�VHW�FHU WD LQ �SKRQH�RSW LRQV �WR�WKHL U �RU LJ LQD O �VHWW L QJV �

7KL V �RSW L RQ�VKRXOG �EH�XVHG�ZL WK �FDXW L RQ� �$Q\�FKDQJHV�\RX�KDYH�PDGH� WR�\RXU �SKRQH�
FRQI L JXUD W L RQ�ZL O O � EH� O RV W �
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .0HPRU\�0DQDJHU
7R�UHVWRUH�WKH�GHIDXO W �SKRQH�VHWW LQJV�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�0DVWHU �5HVHW� L FRQ� I URP�WKH�&RQWUR O � 3DQHO �
3 6H OHFW � WKH�0DVWHU �5HVHW�EXWWRQ� I URP�WKH� WRR OED U�
4 6HOHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU � WR � UHWXUQ� WR� WKH�&RQWUR O � 3DQHO �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . M E M O R Y  M A N A G E R

7KH�0HPRU\�0DQDJHU � IHD WXUH�HQDE OHV �\RX� WR�Y LHZ� WKH�DPRXQW�R I �XVHG�DQG�DYD L O DE O H�
PHPRU\�RQ�\RXU �PHVVDJ LQJ�GHY LFH� �)XU WKHU� �\RX�FDQ�Y LHZ�KRZ�PXFK�PHPRU\�L V �D O O RFDWHG�WR�
HDFK�DSS O L FDW L RQ�DQG�DSS O L FDW LRQ�GD WD � �<RX�FDQ�D OVR �GHOHWH�FHU WD LQ �DSS O L FDW L RQV �I URP�ZL WK LQ �
0HPRU\�0DQDJHU�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note The memory usage level refers to persistent flash storage (analogous to the hard drive 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . on your PC) rather than volatile memory (RAM).

7R�YLHZ�PHPRU\�XVDJH�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW �WKH�0HPRU\�0DQDJHU �L FRQ�I URP�WKH�&RQWUR O �3DQHO �WR �Y L HZ�WKH�XVHG�DQG�DYD L ODE OH �

PHPRU\�RQ� WKH�GHY LFH �
3 6H OHFW � WKH�'HWD L O V �EXWWRQ�RQ� WKH� WRR OEDU � WR �Y LHZ�WKH�DPRXQW �R I �PHPRU\�XVHG�E\�HDFK�

DSS O L FDW LRQ�DQG�E\�DSS O L FDW L RQ�GDWD �
4 6H OHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�
5 6H OHFW � WKH�7RWD O �PHPRU\�EXWWRQ� I URP�WKH� WRROEDU � WR �Y L HZ�WKH�DPRXQW�R I �XVHU �PHPRU\� �

UHVHUYHG�PHPRU\� �DQG� UDQGRP�DFFHVV �PHPRU\��5$0��D O ORFDWHG�RQ� WKH�GHY LFH �
6 :KHQ�\RX�D UH� I LQ L VKHG�Y LHZLQJ�PHPRU\� L QIRUPDW LRQ� �VH O HFW� WKH�2.�EXWWRQ�RQ� WKH�

WRR OEDU � WR� UHWXUQ� WR�&RQWUR O �3DQHO �

7R�GHOHWH�DSSO LFDW LRQV�IURP�WKH�0HPRU\�8VDJH�VFUHHQ�
1 )URP� WKH�'HWD L O V � VF UHHQ� �K LJKO LJKW� WKH�DSS O L FDW L RQ� WKDW �\RX�ZDQW� WR�GHOHWH � �$SS O L FD�

W L RQV � WKDW� DUH�H O L J LE O H� IRU �GHOHW LRQ�D UH �SUHFHGHG�E\�D �GRW�
2 6H OHFW � WKH�'HOHWH�DSS O L FDW LRQ�EXWWRQ�RQ� WKH� WRROEDU�
3 :KHQ�WKH�FRQI L UPDW L RQ�SRS�XS�DSSHD UV � � VH OHFW�2.�
4 6H OHFW � WKH�2.�EXWWRQ�RQ� WKH� WRR OED U � WR� UHWXUQ� WR� WKH�0HPRU\�0DQDJHU �VFUHHQ�
5 6H OHFW � WKH�([ L W � VF UHHQ�EXWWRQ�RQ� WKH� WRROEDU � WR� UHWXUQ� WR � WKH�&RQWURO �3DQH O �
&RQWURO�3DQHO ���



2ZQHU�,QIRUPDWLRQ
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  O W N E R  I N F O R M A T I O N

7KH�2ZQHU � ,QIRUPDW LRQ� IHDWXUH� OH WV �\RX� WR�HQWHU �\RXU �SHUVRQD O �FRQWDFW� L QIRUPDW LRQ� L QWR�
\RXU �PHVVDJ LQJ�GHYL FH� �

7KLQN�RI �\RXU �RZQHU � LQ IRUPDW LRQ�DV �DQ�H O HFWURQL F �EXV LQHVV �FDUG � �RU �Y&D UG� � WKD W�DXWRPDWHV �
WKH�H[FKDQJH�RI �SHU VRQD O � LQ IRUPDW LRQ� W\S LFD O O \� I RXQG�RQ�D � W UDG L W L RQD O �EXV LQHVV �FDUG �

<RX�FDQ�EHDP�\RXU �RZQHU �L QIRUPDW LRQ�WR�RWKHU �$FFRPSO L �����GHYL FHV � �FRPSDW L E OH �KDQG�KHOG �
RUJDQL ]HU V � �3'$V��3HUVRQD O �'LJ L WD O �$VV L V WDQWV�� �DQG�QRWHERRN�3&V� WKDW �VXSSRUW � LQ I UD UHG�
FRPPXQL FDW LRQ�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note   You cannot synchronize your owner information with your other contacts when using 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . the Desktop synchronization software.

7R�HQWHU �RZQHU� LQIRUPDWLRQ�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�2ZQHU � ,QIRUPDW LRQ� L FRQ� I URP�&RQWUR O � 3DQHO �
3 7\SH�\RXU � I L U V W �QDPH� � OD V W�QDPH� �FRPSDQ\�QDPH� �DQG� W L W O H� L Q� WKH�DSSURSU L D WH � I L H O GV �
4 7R�PDNH�\RXU �SHUVRQD O � L QIRUPDW LRQ�SU L YDWH� �VH O HFW � WKH�3U LYD WH � FKHFN�ER[�
5 �2SW LRQD O � �(QWHU � WKH� IR O O RZLQJ�SHUVRQD O � LQ IRUPDW LRQ�

� 0D LQ � �ZRUN� �KRPH� �PRE L O H� �DQG �D O WHUQDWH�SKRQH�QXPEHUV

� 0D LQ � �ZRUN� �KRPH� �D O WHUQD WH� �DQG�RWKHU �HPDL O �DGGUHVVHV

� 'HYL FH� W\SH�DQG�ZL UH O HVV �DGGUHVV

� +RPH�DQG�ZRUN� I D[ �QXPEHU

� :RUN�DGGUHVV

� +RPH�DGGUHVV

� 8S� WR� IRXU �DGG L W LRQD O �S L HFHV �RI � LQ IRUPDW LRQ

6 7R�UHFRUG �QRWHV � �VH O HFW � WKH�1RWHV �EXWWRQ� I URP�WKH� WRR OED U�
7 :KHQ�\RX�D UH� I LQ L VKHG�HQWHU L QJ�\RXU �RZQHU � LQ IRUPDW LRQ� �VH O HFW � WKH�6DYH�FRQWDFW�

EXWWRQ� I URP�WKH� WRR OED U�
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .3KRQH�6HWXS
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P H O N E  S E T U P

3KRQH�6HWXS�HQDE OHV �\RX� WR �VHW �D �QXPEHU �R I �SUH IHUHQFHV� WKDW�HQDE OH �\RX� WR �FRQWUR O �KRZ�
WKH�3KRQH�DSS O L FDW L RQ�ZRUNV � �7KHVH�SUHIHUHQFHV� L QF OXGH�

� 6HOHFW LQJ�D �QHWZRUN

� 6SHF L I\ LQJ�FD O O �G L YHU W LQJ�RSW L RQV

� 6SHF L I\ LQJ�FD O O �EDU U LQJ�RS W L RQV

6HH�&KDSWHU �� � � ³3KRQH�´ � I RU �V WHS�E\�V WHS� LQV WUXFW LRQV �RQ�XV LQJ�3KRQH�6HWXS�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P R I N T E R  S E T U P

<RX�FDQ�SU LQ W�PHVVDJHV � �PHPRV� � WDVNV � �FRQWDFW� L QIRUPDW LRQ� �DQG�RWKHU � LQ IRUPDW LRQ� WR�
FRPSDW L E O H�SU L QWHU V � WKDW� VXSSRUW � LQ I UD UHG�� ,5��EHDPLQJ � �

8VH� WKH�3U LQ WHU �6HOHFW L RQ� IHDWXUH� WR� VSHF L I\ �D �GHIDX O W � ,5�HQDE OHG�SU L QWHU�

7R�VSHFLI\�SU LQWHU �VHWW LQJV�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3U LQ WHU �6HOHFW L RQ� L FRQ� I URP�WKH�&RQWURO �3DQH O �
3 6H OHFW �D �GHIDXO W � SU L QWHU�
4 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ�RQ� WKH� WRROEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P R I V A C Y  O P T I O N S

,Q�PDQ\�RI � WKH�$FFRPSO L �����DSS O L FD W L RQV � �\RX�FDQ�PDUN� L QG LY LGXD O � HQW U L HV �DV �SU L YDWH� �<RX�
FDQ� WKHQ� FRQWURO �ZKHWKHU � WKH�SU L YDWH�HQWU LHV�DUH�Y L V L E O H�RU �K LGGHQ�XV LQJ �3U L YDF\�2SW LRQV �

7R�VHW �SU LYDF\�RSWLRQV�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�3U LYDF\�2SW LRQV � L FRQ� I URP�WKH�&RQWUR O �3DQH O �
3 'R�RQH�RI � WKH� IR O O RZLQJ�

� 7R�PDNH�D O O �HQW U LHV � WKDW �DUH�PDUNHG�SU L YDWH�Y L V L E OH �DQG �DFFHVV LE OH � �FKRRVH�6KRZ�

� 7R�KLGH�D O O � L WHPV�PDUNHG�SU LYD WH� �FKRRVH�+LGH�

4 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU�

7R�VHW �D�SU LYDF\�SDVVZRUG�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
&RQWURO�3DQHO ���



4XLFN�7H[W
2 6H OHFW � WKH�3U LYDF\�2SW LRQV � L FRQ� I URP�WKH�&RQWUR O �3DQH O �
3 6H OHFW � WKH�&KDQJH�SDVVZRUG�EXWWRQ� I URP�WKH� WRR OEDU�
4 ,Q� WKH�2OG �ER[� � W\SH�\RXU �SUHY LRXV �SDVVZRUG� � L I �DSS O L FDE OH �
5 ,Q� WKH�1HZ�ER[ � � W\SH�D �QHZ�SDVVZRUG�
6 ,Q� WKH�&RQI L UP�QHZ�ER[� � UHW\SH� WKH�QHZ�SDVVZRUG�
7 6H OHFW � WKH�6DYH�FKDQJHV�EXWWRQ� I URP�WKH� WRROEDU � WR� UHWXUQ� WR � WKH�3U LYDF\�VFUHHQ�
8 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU � WR �VDYH�\RXU �VHWW L QJV �DQG� UHWXUQ� WR �

WKH�&RQWURO �3DQHO �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Q U I C K  T E X T

4XLFN �7H[W�HQDE OHV � \RX� WR �F UHDWH�DQG�V WRUH� I UHTXHQW O \�XVHG� WH[W � �<RX�FDQ� WKHQ� L QVHU W � WKD W�
WH[W�ZKHQ�\RX�DUH�F UHD W L QJ�D �PHVVDJH� � UHS O \ LQJ� WR�D �PHVVDJH� �RU � W\S LQJ�QRWHV � �

4X LFN �7H[W�HQWU L HV �DUH�DYD L O DE O H�ZKHQHYHU �\RX�FRPSRVH�D �PHVVDJH�RU �VH OHFW�WKH�,QVHU W �WH[W �
WRROEDU �EXWWRQ� �

7R�FUHDWH�D�QHZ�4XLFN�7H[W�HQWU\�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�4XL FN�7H[ W� L FRQ� I URP�WKH�&RQWUR O �3DQHO �
3 6H OHFW �1HZ�4XLFN �7H[W �
4 7\SH�\RXU �QHZ�4XL FN�7H[ W�HQW U\�
5 , I �\RX�ZDQW�WR �PDNH�WKH�4X LFN �7H[W �HQWU\�DYD L O DE O H�IRU �XVH�ZKHQ�UHS O\ LQJ�WR�PHVVDJHV � �

VH OHFW� WKH�$ O VR�XVH�DV �D � UHS O \�RSW L RQ�
6 6H OHFW �WKH�6DYH�HQWU\�EXWWRQ�I URP�WKH�WRROEDU �WR �VDYH�\RXU �4XL FN�7H[W �HQWU\ �DQG�UHWXUQ�

WR� WKH�&RQWURO �3DQHO �

7R�HGLW �D �4XLFN�7H[W�HQWU\�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�4XL FN�7H[ W� L FRQ� I URP�WKH�&RQWUR O �3DQHO �
3 +LJKO LJKW� WKH�4X LFN �7H[W �HQW U\ �\RX�ZDQW� WR�PRG L I\ �DQG�VHO HFW � WKH�(G L W �HQW U\�EXWWRQ�

I URP�WKH� WRR OEDU�
4 &KDQJH� WKH� WH[W �DQG� WKH� UHS O\ �RS W L RQ�DV �GHV L UHG�
5 6H OHFW � WKH�6DYH�HQW U\�EXWWRQ� I URP�WKH� WRROEDU �WR�VDYH�\RXU �FKDQJHV�DQG� UHWXUQ� WR � WKH�

&RQWUR O �3DQH O �
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .4XLHW�7LPH
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Q U I E T  T I M E

7KH�4XLHW �7 LPH�IHDWXUH�OH WV �\RX�VSHF L I \�GD L O \�W LPH�SHU LRGV �GXU LQJ�ZKLFK�PHVVDJH�D O HU WV �DQG�
$ O DUP�&ORFN�D OD UPV�ZL O O �QRW �EH�S OD\HG� �'XU LQJ�4XLHW �7 LPH� �WKH�YROXPH�OHYH O �L V �VHW�WR �6 L OHQW� �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note Quiet Time settings are overridden by the alert options you set in Message Rules. 

Whether you are notified of messages received and stored during Quiet Time also 
depends on the preferences you specify in Settings for messages in the SMS applica-

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . tion. 

7R�HQDEOH�GLVDEOH�4XLHW �7LPH�VHWW LQJV�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�4XLHW �7 LPH� L FRQ� I URP�WKH�&RQWUR O � 3DQHO �
3 7RJJ OH � WKH�4XLHW �7 LPH�VHWW L QJV �RQ�RU �R I I �E\�SUHVV LQJ� WKH�NA VDI S K � OH I W �RU � U LJKW �
4 ,Q�WKH�6WDU W �W LPH�DQG�(QG�W LPH�I L H OG V � �W\SH�WKH�EHJ LQQLQJ�W LPH�DQG�HQG LQJ�W LPH�IRU �WKH�

4XLHW �7 LPH�SHU L RG �
5 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ�RQ� WKH� WRROEDU � WR � UHWXUQ� WR� WKH�&RQWUR O �3DQHO �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  S E R V I C E  P R O V I D E R  

7KH�$FFRPSO L �����VXSSRUWV �XS� WR ����VHUY L FH�S URYLGHUV � �8VH� WKH�6HUY L FH�3URY LGHU �RSW L RQ� WR �
UHFRUG �L QIRUPDW LRQ�DERXW �\RXU �VHUY LFH �SURY LGHU� �7KL V �L QIRUPDW LRQ�L V �UHTXL UHG�EHIRUH�\RX�FDQ�
XVH� WKH�(�PD L O �DSS O L FDW L RQ�

,Q�DGG L W LRQ� �\RX�FDQ�FRQI L JXUH� VHWW LQJV � WR �GHWHUPLQH�ZKL FK�VHUY L FHV � WR�XVH�ZKHQ�PDNLQJ �
GDWD �FD O O V �

7R�HQWHU �D�QHZ�&6'�RU�*356�SURYLGHU �
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6HUY L FH�3URY LGHUV � L FRQ� I URP�WKH�&RQWURO �3DQH O �
3 6HOHFW �H L WKHU �1HZ�&6'�3URYLGHU �RU �1HZ�*356�3URYLGHU� �D V �DSSURSU L D WH �
4 , I �\RX�ZDQW� WK L V � WR�EH�\RXU �GHIDX O W �SURY LGHU� � VH O HFW� WKH�'HIDXO W �3URY LGHU �RSW L RQ�
5 7\SH� WKH�QDPH�RI � WKH�VHUY LFH �SURYLGHU�
6 7\SH� WKH�SKRQH�QXPEHU �RU �$FFHVV �3RLQW �1DPH��$31��QXPEHU �RI � WKH�VHUY L FH�S URYLGHU� �

<RX�FDQ�RE WD LQ� WK L V � L QIRUPDW LRQ� I URP�\RXU �PRE L OH �VHUY LFH �SURYLGHU�
7 7\SH�\RXU �XVHU �QDPH�
8 7\SH�\RXU �SDVVZRUG� �
9 6HOHFW � WKH�6DYH�EXWWRQ� I URP�WKH� WRROEDU�
&RQWURO�3DQHO ���



6LJQDWXUH
10 7\SH� WKH�SU LPDU\�DQG�VHFRQGD U\�'16�,3�DGGUHVVHV� LQ � WKH�DSSURSU L D WH�ER[HV � �<RX�FDQ�
REWD LQ � WK L V � LQ IRUPDW LRQ� I URP�\RXU �PRE L O H�VHUY L FH�SURY LGHU�

11 6HOHFW � WKH�6DYH�EXWWRQ� I URP�WKH� WRROEDU�

7R�VHW �GDWD�FDO O �VHWW LQJV�

1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6HUY L FH�3URY LGHUV � L FRQ� I URP�WKH�&RQWURO �3DQH O �
3 6HOHFW � WKH�'DWD�&D O O �6HWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU�
4 ,Q � WKH�8V LQJ�ER[ � �FKRRVH�RQH�RI � WKH� IR O ORZLQJ �RSW LRQV�

� *356�RQ O\� � L I �\RX�D OZD\V�ZDQW � WR �XVH�*356�ZKHQ� L W � L V �DYD L ODE O H

� &6'�RQO \� � L I �\RX�RQO \�ZDQW � WR �XVH�&6'� �HYHQ� L I �*356� L V �DYD L O DE OH

� *356�RU �&6'� � L I �\RX�ZDQW � WR �FKRRVH�ZKHQ�\RX�FRQQHFW � �

5 6HOHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU � WR �VDYH�\RXU �VHWW L QJV �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S I G N A T U R E

6LJQD WXUH�HQDE OHV �\RX� WR�F UHD WH �D �V L JQDWXUH� WKDW � L V �DXWRPDW L FD O O \ �DSSHQGHG� WR �HDFK�
PHVVDJH�\RX�VHQG�

7R�FUHDWH�D�V LJQDWXUH�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�6LJQDWXUH� L FRQ� I URP� WKH�&RQWURO �3DQHO �
3 7\SH�\RXU �PHVVDJH�V L JQD WXUH� L Q� WKH�6LJQDWXUH� WH[W � I L H O G �
4 7R�DXWRPDW L FD O O \�DGG�\RXU �V L JQDWXUH� WR �HDFK�PHVVDJH�\RX�VHQG� �VH O HFW � WKH�

$XWRPDW LFD O O \� LQF OXGH�V L JQDWXUH�ZKHQ�FRPSRV LQJ�PHVVDJHV�RSW LRQ�
5 6H OHFW �WKH�6DYH�VHWW L QJV �EXWWRQ�RQ�WKH�WRROEDU �WR �VDYH�\RXU �FKDQJHV�DQG�UHWXUQ�WR �WKH�

&RQWUR O �3DQH O �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T R U E S Y N C  A N D  P A R T N E R  S E T T I N G S

7KH�$FFRPSO L ����� L V �GHV LJQHG �WR�V\QFKURQL ]H�ZL WK�EDV L F � IHDWXUHV �RI �PDQ\�SRSXODU �3HUVRQD O �
,QIRUPDW LRQ�0DQDJHPHQW� �3,0��VRI WZDUH�DQG�KDUGZDUH�SURGXFWV � � , I � \RX� LQV WD O O HG� WKH�
'HVNWRS�DSS O L FD W L RQV �WKDW �VKLSSHG�ZL WK�WKH�$FFRPSO L �����&'� �PDNH�FHU WD LQ �WKDW �\RX�UHY LHZ�
7UXH6\QF�DQG�3DU WQHU �6HWW L QJV � LQ �&RQWUR O � 3DQHO � �7KH�7UXH6\QF��VRI WZDUH�DSS O L FDW LRQV �
HQDE OH �\RX� WR �V\QFKURQL ]H �3,0� LQ IRUPDW LRQ�RQ�\RXU �$FFRPSO L �����ZL WK�\RXU �3&�GHVNWRS�
DSS O L FD W L RQV � �
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .7UDQVPLW�6WDWXV
8V LQJ�7U\H6\QF�DQG�3D U WQHU �6HWW L QJV � �\RX�FDQ� UHTXL UH� WKD W�D �SDVVZRUG�EH�HQWHUHG�RQ�\RXU �
PHVVDJ LQJ�GHY LFH �EHIRUH� V\QFKURQ L]DW LRQ�EHJ LQV � �7KL V �KH OSV �SUHYHQW� WKH�GHVNWRS�
DSS O L FD W L RQ� I URP�V\QFKURQL ] LQJ�ZL WK�\RXU �GHY LFH�ZL WKRXW�\RXU � LQ WHUYHQW L RQ�

7R�VHW �V\QFKURQL]DW LRQ�VHWW LQJV�

1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�7UXH6\QF�DQG�3DU WQHU �6HWW L QJV � L FRQ� I URP�&RQWURO �3DQH O �
3 7R�UHTX L UH�SDVVZRUG�HQW U\�RQ� WKH�GHY LFH �SU L RU � WR �V\QFKURQ L]D W L RQ� �VH OHFW � WKH�3URPSW �

IRU �SDVVZRUG�ZKHQ�FRPPXQL FDW LQJ�ZL WK�GHVNWRS�RSW LRQ�
4 6H OHFW � WKH�&KDQJH�SDVVZRUG�EXWWRQ� I URP�WKH� WRR OEDU�
5 ,Q� WKH�1HZ�SDVVZRUG� I LH OG � � W\SH�D �SDVVZRUG�
6 ,Q� WKH�&RQI L UP�QHZ�SDVVZRUG � I L H O G � � UH W\SH� WKH�SDVVZRUG �
7 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ�RQ� WKH� WRROEDU � WR �VDYH�\RXU �FKDQJHV � �6HOHFW �6DYH�

VHWW L QJV �EXWWRQ�DJD LQ� WR� UHWXUQ� WR � WKH�&RQWURO �3DQH O � �<RX�ZL O O �EH�SURPSWHG� IRU �\RXU �
SDVVZRUG�ZKHQ�WKH�3&�GHVNWRS�DSS O L FD W L RQ�DWWHPSWV �WR �V\QFKURQ L]H�ZL WK�\RXU �$FFRPSO L �
����

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T R A N S M I T  S T A T U S

7KH�7UDQVPL W�6WDWXV � IHD WXUH�HQDE OHV �\RX� WR�VHW�\RXU �GHYL FH� WR� WKH�SURSHU � W UDQVPLVV L RQ�
PRGH�EHIRUH �DWWHPSW LQJ� WR�VHQG�RU � UHFH LYH�PHVVDJHV �

7R�VHW �WKH�WUDQVPLVVLRQ�PRGH�
1 6H OHFW � WKH�&RQWUR O �3DQHO � DSS O L FD W L RQ� I URP�WKH�+RPH�VFUHHQ�
2 6H OHFW � WKH�7UDQVPL W �6WDWXV � L FRQ� I URP�&RQWURO �3DQHO �
3 6H OHFW �RQH�RI � WKH� IR O ORZLQJ �V LJQD O �PRGHV� IRU �PHVVDJH� WUDQVPL VV LRQ�

4 6H OHFW � WKH�6DYH�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU � WR �VDYH�\RXU �VHWW L QJV �DQG� UHWXUQ� WR �
WKH�&RQWURO �3DQHO �

3KRQH 7UDQVPLWWHU�LV�21��9RLFH�DQG�GDWD�FDOO�FDSDEOH�

3'$ 7UDQVPLWWHU�LV�2))��9RLFH�DQG�GDWD�FDOOV�FDQQRW�EH�PDGH�
&RQWURO�3DQHO ���



7UDQVPLW�6WDWXV
��� $FFRPSOL�����8VHU¶V�*XLGH



. . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
(�0$,/

<RX�FDQ ¶ W �D OZD\V�EH�L Q�\RXU �RI I L FH� �EXW�\RX�FDQ�D OZD\V�KDYH�DFFHVV �WR�\RXU �H�PDL O �ZL WK�WKH�
$FFRPS O L �����

7KH�(�PDL O �DSS O L FD W L RQ� LQF OXGHV� WKH� IR O ORZLQJ� IHD WXUHV�

� $GYDQFHG�FRQI LJXUDW LRQ�RSW L RQV

� 0XO W LS O H�DFFRXQW�PDQDJHPHQW

� )ROGHU V � IRU �HDVH�RI �RUJDQL ]DW LRQ

� 5XOHV � WR�KHOS �\RX�FRQWUR O �KRZ�PHVVDJHV�D UH�GRZQORDGHG �DQG�G LVS O D\HG

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  S E R V I C E  P R O V I D E R  I N F O R M A T I O N

%HIRUH�\RX�FDQ�XVH� WKH�(�PDL O �DSS O L FDW LRQ� �\RX�PXVW �PDNH�FHU WD LQ� WKD W�\RXU �&6'�RU �*356�
VHUY LFH �SURYLGHU � LQ IRUPDW LRQ� L V �VHW�XS�FRU UHFW O\� �

)RU �V WHS�E\�V WHS� L QV W UXFW L RQV �RQ�FRQI L JXU LQJ �\RXU �6HUY LFH�3URYLGHU �VHWW L QJV � �VHH�SDJH�����
(�PDLO ���



6HWWLQJ�XS�H�PDLO
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S E T T I N G  U P  E - M A I L

<RX�KDYH�WKH�DE L O L W\�WR�VHW�XS �DQG�V WRUH�DV �PDQ\�DV ����VHSDUD WH�H�PD L O �DFFRXQWV � �7R�VHW �XS�
WKH�DFFRXQWV � � WKHUH�D UH�FHU WD LQ � WK LQJV �\RX�ZL O O �QHHG� WR�NQRZ�DERXW�\RXU �QHWZRUN�VHUY LFH � �
7KL V � L QIRUPDW LRQ�FDQ�EH�REWD LQHG� I URP�\RXU �QHWZRUN�VHUY L FH�SURY LGHU�

7R�VHW �XS�D�QHZ�DFFRXQW�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6HOHFW � WKH�$GG�DFFRXQW �EXWWRQ� I URP�WKH� WRROEDU�
3 7\SH� WKH�QDPH�RI � WKH�H�PDL O �D FFRXQW� L Q� WKH�$FFRXQW �QDPH� I LH OG � �7K LV � L V �XVXD O O \� WKH�

SDU W �RI �\RXU �H�PDL O �DGGUHVV � WKDW�DSSHDU V � WR � WKH� OHI W � RI � WKH�#�V\PERO �
4 ,Q � WKH�6HQGHU �QDPH� I L H O G � � W\SH� WKH�³ I U LHQG O \´ �QDPH�DVVRF L D WHG�ZL WK� WK LV �DFFRXQW� �7KL V �

L V � WKH�QDPH�WKDW �Z L O O �DSSHD U � L Q� WKH�)URP�I L H OG �ZKHQ�\RX� VHQG�DQ�H�PD L O �
5 ,Q �WKH�(�PDL O �DGGUHVV �I LH O G � �W\SH�WKH�DGGUHVV �WKDW �RWKHU V �ZL O O �XVH�ZKHQ�VHQG LQJ �PDL O �WR�

WK L V �DFFRXQW� �7KH�DGGUHVV � VKRXOG �EH� L Q� WKH� IRUPDW�R I �QDPH#FRPSDQ\�FRP��)RU �
H[DPS OH� � -6PL WK#PRWRURO D � FRP�

6 6HOHFW � WKH�6DYH�FKDQJHV�EXWWRQ� I URP�WKH� WRR OED U�
7 ,Q �WKH�/RJ LQ �QDPH�ER[� �W\SH�\RXU �DFFRXQW �QDPH� �7K LV �L V �XVXD O O\ �WKH�SDU W �R I �\RXU �H�PDL O �

DGGUHVV � WKD W�DSSHDU V � WR � WKH� O HI W �R I � WKH�#�V\PERO �
8 ,Q � WKH�323�VHUYHU � I LH O G � � W\SH� WKH�323� VHUYHU � ,3 �DGG UHVV � �7KL V �FDQ�EH�REWD LQHG� I URP�

\RXU �H�PDL O � VHUY L FH�SURY LGHU�
9 ,Q � WKH�6073�VHUYHU � I L H O G � � W\SH� WKH�6073�VHUYHU � ,3 �DGGUHVV � �D O VR�REWD LQHG� I URP�\RXU �H�

PDL O � VHUY L FH�SURY LGHU�
10 6HOHFW � WKH�6DYH�FKDQJHV�EXWWRQ� I URP�WKH� WRR OED U�
11 7\SH� WKH�SDVVZRUG� \RX�XVH� WR�DFFHVV � WK L V �DFFRXQW �
12 ,Q � WKH�&RQI L UP�SDVVZRUG�ER[� � UHW\SH� WKH�SDVVZRUG � �1RWH� WKDW�SDVVZRUGV �DUH �FDVH�

VHQV L W L YH�
13 6HOHFW � WKH�6DYH�FKDQJHV�EXWWRQ� I URP�WKH� WRR OED U� �

7R�VSHFLI\�VHWW LQJV�IRU �GRZQORDGLQJ�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW � IRU �ZKL FK�\RX�ZDQW � WR �VSHF L I \�GRZQORDG�VHWW L QJV �
3 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
4 6HOHFW � WKH�6HWW LQJV � IRU �'RZQORDG LQJ�EXWWRQ� I URP�WKH� WRROEDU�
5 6HW � WKH�PD[ LPXP�V L]H�PHVVDJH� WKDW�FDQ�EH�GRZQORDGHG� �7KH�GHIDX O W � L V ������E\WHV �
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .6HWWLQJ�XS�H�PDLO
6 8VH� WKH�VS LQER[ � WR �VHO HFW � WKH�DFW L RQ� WR � WDNH�D I WHU �PHVVDJHV�DUH �GRZQORDGHG�

7 6HOHFW � WKH�6DYH�FKDQJHV�EXWWRQ� I URP�WKH� WRR OED U�

7R�VHW �XS�$GYDQFHG�VHWW LQJV�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW � IRU �ZKL FK�\RX�ZDQW � WR �VSHF L I \�DGYDQFHG�VHWW LQJV �
3 6HOHFW � WKH�(G L W �D FFRXQW�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU�
1 6HOHFW � WKH�$GYDQFHG�VHWW L QJV �EXWWRQ� I URP� WKH� WRROEDU�
2 ,Q �WKH�323��VHUYHU �SRU W� I L H O G � �W\SH� L Q�WKH�QXPEHU �IRU �\RXU �VHUYHU �SRU W � �7KL V �QXPEHU �L V �

XVXD O O \�����
3 ,Q �WKH�6073�VHUYHU �SRU W �I L H O G � �W\SH�L Q�WKH�QXPEHU �IRU �\RXU �VHUYHU �SRU W � �7K LV �QXPEHU � L V �

XVXD O O \����
4 6HOHFW �6DYH�FKDQJHV� WZL FH� I URP� WKH� WRROEDU � WR � UHWXUQ� WR� WKH�(�PDL O �$FFRXQWV � VFUHHQ�

7R�VHW �DOHUWV� IRU �(�PDL O �
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6HOHFW �6HWW L QJV � IRU �D O HU WV � I URP�WKH� WRROEDU�
3 8VH�WKH�VS LQ �ER[�WR �VHO HF W �DQ�D O HU W �WR�EH�S OD\HG�ZKHQ�DQ�H�PDL O � L V �GRZQORDGHG�WR�\RXU �

GHYL FH�
4 6HOHFW � WKH�FKHFN�ER[HV� WKD W�Z L O O � FRQW UR O �KRZ�WKH�D O HU W � L V �KDQG OHG�

5 6HOHFW �6DYH�FKDQJHV� I URP�WKH� WRROEDU�

.HHS�RQ�VHUYHU 0HVVDJHV�DUH�NHSW �RQ� WKH�H�PDL O � VHUYHU�

'HOHWH� I URP�VHUYHU 0HVVDJHV�DUH�GH OHWHG� I URP�WKH�H�PD L O � VHUYHU �D I WHU � WKH\�
KDYH�EHHQ�GRZQORDGHG�DQG� UHDG�

3 O D\�UHJDUG OHVV �RI �YROXPH�
O HYH O

7KH�D OHU W �ZL O O �S OD\� HYHQ� L I �\RX�KDYH� WKH�YROXPH�VHW � WR�
V L O HQW �RU �Y L E UD WH� �RU �DUH� LQ �4X LHW �7 LPH�

' LVS OD\�SRS�XS�ZKHQ�
FRPSOHWH

7KH�D O HU W �Z L O O �S O D\� �WKHQ�WKH�H�PDL O �Z L O O �EH�G L VS O D\HG�L Q�D �
SRS�XS�ZLQGRZ�

%HHS�XQW L O �G L VPLVVHG 7KH�D OHU W �ZL O O � FRQW LQXH�S OD\ LQJ�XQW L O �\RX� WDNH�DFW LRQ�
(�PDLO ���



0DQDJLQJ�$FFRXQWV
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . M A N A G I N G  A C C O U N T S

2QFH�\RX�KDYH�VHW �XS�\RXU �DFFRXQWV � �\RX�PD\� I L QG� WKD W�\RX�QHHG � WR �RFFDV LRQD O O\ �PDNH�
FKDQJHV�WR�WKHP�RU �UHPRYH�WKHP�I URP�\RXU �GHYL FH� �7KHVH�WK LQJV �FDQ�EH�GRQH�L Q�WKH�(�PDL O �
DSS O L FD W L RQ�

7R�HGLW �DQ�DFFRXQW�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �HG L W �
3 6HOHFW � WKH�(G L W �D FFRXQW�VHWW L QJV �EXWWRQ� I URP�WKH� WRR OEDU�
4 0DNH�\RXU �FKDQJHV� LQ � WKH�DFFRXQW�VHWW L QJV � I LH OGV �
5 6HOHFW �6DYH�FKDQJHV� I URP�WKH� WRROEDU�

7R�GHOHWH�DQ�DFFRXQW�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �GHOHWH�
3 6HOHFW �'H OHWH�DFFRXQW� I URP�WKH� WRR OED U�
4 &RQI L UP�\RXU �GHF L V LRQ� WR�GH OHWH� WKH�DFFRXQW �E\�VHO HFW L QJ �<HV �

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . W O R K I N G  W I T H  E - M A I L

2QFH�\RXU �DFFRXQWV �KDYH�EHHQ�VHW�XS� L Q� WKH�(�PDL O � DSS O L FDW L RQ� �\RX�FDQ�EHJ LQ�DFFHVV LQJ�
DQG �ZRUN LQJ�ZL WK�\RXU �H�PDL O � L Q� WKHVH�DFFRXQWV � � LQF OXG LQJ�VHQG LQJ�H�PDL O �G L UHFW O \� I URP�
\RXU �GHY LFH �

7R�GRZQORDG�DQG�WUDQVIHU �H�PDL O �
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 6HOHFW � WKH�6HQG�DQG� UHFHL YH�EXWWRQ� I URP�WKH� WRR OEDU�
7KL V �RSHQV�DQ�DFW L YH�FRQQHFW L RQ� �VHQGV�DQ\�XQVHQW�H�PDL O �PHVVDJHV�DQG�GRZQORDGV�D O O �QHZ�
H�PDL O � I URP�D O O �D FFRXQWV �

7R�DFFHVV�DFFRXQWV�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �DFFHVV �
3 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
7KH�PDLQ�VFUHHQ� IRU � WK L V �DFFRXQW � O L V WV � LQ IRUPDW LRQ�DERXW�\RXU �DFFHVV �RI � WKH�DFFRXQW� �7KH�
GDWH�DQG�W LPH�RI �WKH�PRVW �UHFHQW �DFFHVV �DSSHDUV �RQ�WKH�I L U V W � O L QH� �, I �PRUH�WKDQ�D �ZHHN�KDV �
H O DSVHG� V LQFH� WKH� O DV W � W LPH�\RX�DFFHVVHG� WKH�DFFRXQW � �RQ O\ � WKH�GDWH�G LVS O D\V �
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .5HDGLQJ�(�PDLO
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . R E A D I N G  E - M A I L

7R�UHDG�DQ�H�PDL O �PHVVDJH�IURP�WKH�,QER[�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �DFFHVV �
3 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
4 +LJK O L JKW� WKH� ,QER[�
5 6HOHFW � WKH�9LHZ�PHVVDJHV�EXWWRQ� I URP�WKH� WRR OED U�
6 8V LQJ � WKH�NAVDI S K � � VF UR O O � WR � WKH�H�PD L O �PHVVDJH�\RX�ZLVK� WR� UHDG�
7 6HOHFW � WKH�9LHZ�PHVVDJH�EXWWRQ� I URP�WKH� WRR OED U�

7R�UHDG�DQG�UHSO\�WR �DQ�H�PDL O �PHVVDJH�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �DFFHVV �
3 6HOHFW � WKH�9LHZ�PHVVDJHV�EXWWRQ� I URP�WKH� WRR OED U�
4 +LJK O L JKW� WKH� ,QER[�
5 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
6 8V LQJ � WKH�NAVDI S K � � VF UR O O � WR � WKH�H�PD L O �PHVVDJH�\RX�ZLVK� WR� UHDG�DQG� UHS O \� WR�
7 6HOHFW � WKH�9LHZ�PHVVDJH�EXWWRQ� I URP�WKH� WRR OED U�
8 6HOHFW �5HS O\ � I URP�WKH� WRROEDU�
9 8V LQJ � WKH�NAVDI S K � � FKRRVH�D �5HS O\ �RSW L RQ�

10 2QFH�\RX�KDYH�FKRVHQ� WKH� UHS O \�RSW L RQ� � W\SH� L Q� WKH�ERG\�RI � WKH�H�PDL O �
11 6HOHFW � WKH�6HQG�EXWWRQ� I URP�WKH� WRROEDU�

5HS O \ 2SHQV�D �E O DQN�:U L WH�(�PD L O �0HVVDJH�VFUHHQ� �7KH�PHVVDJH�L V �
D O UHDG\�DGGUHVVHG� WR� WKH�VHQGHU� �D O RQJ�ZL WK � WKH�VXEMHFW �RI �
WKH�RU L J LQD O �H�PDL O �

5HS O \�Z L WK �KL V WRU\ ,QF OXGHV� WKH�ERG\�RI � WKH�RU L J LQD O � H�PDL O � L Q� WKH�QHZ�H�PD L O �

5HS O \� WR�D O O $GGUHVVHV � WKH�QHZ�H�PDL O � WR �D O O �DGGUHVVHV �FRQWD LQHG� L Q� WKH�
7R� �DQG�&&�� I L H O GV �RI � WKH�RU L J LQD O �H�PDL O �

5HS O \� WR�D O O �Z L WK �KL V �
WRU\

$GGUHVVHV � WKH�QHZ�H�PDL O � WR �D O O �DGGUHVVHV �FRQWD LQHG� L Q� WKH�
7R� �DQG�&&�� I L H O GV �RI � WKH�RU L J LQD O �H�PDL O � �DQG � LQF OXGHV� WKH�
ERG\�RI � WKH�RU LJ LQD O �H�PD L O � LQ � WKH�QHZ�PD L O �

4XL FN�7H[W �5HS O \ ' LVS O D\V � WKH�4X LFN �7H[ W�VFUHHQ� IRU �\RX� WR �FKRRVH�D �4XL FN�
7H[W �PHVVDJH�
(�PDLO ���



:ULWLQJ�(�PDLO
7R�YLHZ�DQG�IRUZDUG�DQ�H�PDL O �PHVVDJH�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �DFFHVV �
3 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
4 +LJK O L JKW� WKH� ,QER[�
5 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
6 8V LQJ � WKH�NAVDI S K � � VF UR O O � WR � WKH�H�PD L O �PHVVDJH�\RX�ZLVK� WR� IRUZDUG�
7 6HOHFW � WKH�)RUZDUG�EXWWRQ� I URP�WKH� WRROEDU�
8 7\SH� WKH�DGGUHVV �RI � WKH� UHF LS L HQW�
9 6HOHFW � WKH�6HQG�EXWWRQ� I URP�WKH� WRROEDU�

7R�GHOHWH�DQ�H�PDL O �PHVVDJH�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �DFFHVV �
3 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
4 +LJK O L JKW� WKH� ,QER[�
5 6HOHFW � WKH�9LHZ�PHVVDJHV�EXWWRQ� I URP�WKH� WRR OED U�
6 8V LQJ � WKH�NAVDI S K � � VF UR O O � WR � WKH�H�PD L O �PHVVDJH�\RX�ZLVK� WR�GH OHWH�
7 6HOHFW � WKH�3XW� L Q� WUD VK�EXWWRQ� I URP�WKH� WRROEDU�

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . W R I T I N G  E - M A I L

7R�ZULWH�D�QHZ�H�PDL O �PHVVDJH�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �VHQG � WKH�H�PDL O �PHVVDJH� I URP�
3 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
4 6HOHFW � WKH�:U L WH�QHZ�PHVVDJH�EXWWRQ� I URP�WKH� WRR OEDU�
5 8V LQJ � WKH�NAVDI S K � � VF UR O O � WR � WKH�FRQWDFW �\RX�ZL VK� WR� VHQG� WKH�H�PDL O �PHVVDJH� WR�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note If the intended recipient is not an existing contact, you can select New Contact and 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . enter their information here.

6 6HOHFW � WKH�VHQG�WR �DGGUHVV �RI � WKH� UHF LS L HQW �
7 5HSHDW� V WHSV ���DQG��� IRU � DQ\�DGG L W L RQD O � UHF LS L HQWV �
8 6HOHFW � WKH�2.�EXWWRQ� I URP�WKH� WRR OEDU�
9 7\SH� L Q� \RXU �H�PDL O �PHVVDJH�ZL WK�VXEMHFW �DQG�ERG\�
��� $FFRPSOL�����8VHU¶V�*XLGH



. .
 . 

. .:ULWLQJ�(�PDLO
10 6HOHFW � WKH�6HQG� WR �RXWER[ �EXWWRQ� I URP�WKH� WRROEDU�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note If you are presently connected to your service provider, the message is immediately 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . sent. If you are not, outgoing messages are queued in the Outbox.

7R�VDYH�DQ�H�PDL O �PHVVDJH�DV�D�GUDIW�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note E-mail drafts are stored ready-to-send in the memory of your device once they have 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . been addressed. They are stored in the E-mail Drafts system folder of each account.

1 &RPSRVH�D �PHVVDJH�DV �GHVFU L EHG� L Q� V WHSV �����EHJ LQQ LQJ�RQ�SDJH�����
2 6HOHFW � WKH�6DYH� WR �GUD I WV �EXWWRQ� I URP�WKH� WRR OEDU� �

7R�VHQG�D�FDUERQ�FRS\�RI �WKH�H�PDL O �PHVVDJH�
1 &RPSRVH�D �PHVVDJH�DV �GHVFU L EHG� L Q� V WHSV �����EHJ LQQ LQJ�RQ�SDJH�����
2 6HOHFW � WKH�&DUERQ�FRS\� WR�EXWWRQ� I URP�WKH� WRR OED U�
3 8V LQJ �WKH�NA VDI S K � �VF UR O O � WR �WKH�FRQWDFW�\RX�ZL VK�WR�VHQG�D �FD UERQ�FRS\�R I �WKH�H�PDL O �

PHVVDJH� WR�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note If the intended recipient is not an existing contact, you can select New Contact and 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . enter their information here.

4 6HOHFW � WKH�VHQG�WR �DGGUHVV �RI � WKH� UHF LS L HQW �R I � WKH� FDUERQ�FRS\�
5 5HSHDW� V WHSV ���DQG��� IRU � DQ\�DGG L W L RQD O � UHF LS L HQWV �
6 6HOHFW �2. � �
7 7\SH� L Q� \RXU �H�PDL O �PHVVDJH�
8 6HOHFW � WKH�6HQG� WR �RXWER[ �EXWWRQ� I URP�WKH� WRROEDU�

7R�VHQG�D�E O LQG �FDUERQ�FRS\�RI �DQ�H�PDL O �PHVVDJH�
1 &RPSRVH�D �PHVVDJH�DV �GHVFU L EHG� L Q� V WHSV �����EHJ LQQ LQJ�RQ�SDJH�����
2 6HOHFW � WKH�% O LQG�FDUERQ�FRS\� WR �EXWWRQ� I URP�WKH� WRROEDU�
3 8V LQJ �WKH�NA VDI S K � �VF UR O O �WR�WKH�FRQWDFW�\RX�ZL VK�WR�VHQG �D �E O L QG�FD UERQ�FRS\�R I �WKH�H�

PDL O �PHVVDJH� WR�. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Note If the intended recipient is not a contact, you can select New Contact and enter their 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . information here.

4 6HOHFW � WKH�VHQG�WR �DGGUHVV �RI � WKH� UHF LS L HQW �R I � WKH�E O L QG� FDUERQ�FRS\�
5 5HSHDW� V WHSV ���DQG��� IRU � DQ\�DGG L W L RQD O � UHF LS L HQWV �
6 6HOHFW �2.� �
7 6HOHFW � WKH�6HQG� WR �RXWER[ �EXWWRQ� I URP�WKH� WRROEDU�
(�PDLO ���



(�PDLO�)ROGHUV
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8V LQJ�(�PD L O � IR OGHUV � �\RX�FDQ�EHWWHU �PDQDJH�\RXU �H�PDL O �DFFRXQWV �DQG� WKH�PHVVDJHV�
FRQWD LQHG�ZL WK LQ� WKHP� �7KHUH�DUH �VHYHUD O �SUH�GHI L QHG �V\VWHP�IROGHUV � �DQG�\RX�FDQ�D O VR�
F UHDWH�\RXU �RZQ�WR� IXU WKHU �PDQDJH�\RXU �PHVVDJHV �

7R�FUHDWH�D�IROGHU� LQ�DQ�H�PDL O �DFFRXQW�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �DFFHVV �
3 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
4 6HOHFW � WKH�1HZ� IR OGHU �EXWWRQ� I URP�WKH� WRR OED U�
5 7\SH� WKH�QDPH�RI � WKH�QHZ� IR OGHU�
6 , I �\RX�ZLVK� WR�PDUN� WKH�QHZ� IR OGHU �DV �SU LYD WH� �VH O HFW � WKH�3U LYDF\�RSW L RQ�
7 8V LQJ � WKH�VS LQ�ER[ � �PDNH�D �VH OHFW L RQ� IRU �KRZ�\RX�ZRXOG � O L NH� WR �V WRUH� WKH�PHVVDJHV�

S ODFHG� L Q� WK L V � IR OGHU �

8 6HOHFW � WKH�6DYH�FKDQJHV�EXWWRQ� I URP�WKH� WRR OED U�

7R�UHDG�DQ�H�PDL O �PHVVDJH�IURP�D�IROGHU�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �DFFHVV �
3 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
4 +LJK O L JKW� WKH� IR OGHU�
5 6HOHFW � WKH�9LHZ�PHVVDJHV�EXWWRQ� I URP�WKH� WRR OED U�
6 8V LQJ � WKH�NAVDI S K � � VF UR O O � WR � WKH�H�PD L O �PHVVDJH�\RX�ZLVK� WR� UHDG�
7 6HOHFW � WKH�9LHZ�PHVVDJHV�EXWWRQ� I URP�WKH� WRR OED U�

7R�HGLW �D � IROGHU�
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �DFFHVV �
3 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
4 8V LQJ � WKH�NAVDI S K � � VF UR O O � WR � WKH� IR O GHU � \RX�ZL VK� WR�HG L W �
5 6HOHFW � WKH�(G L W � I R O GHU �EXWWRQ� I URP�WKH� WRROEDU�
6 6SHF L I\ � WKH�QHZ�QDPH�RU �V WRUDJH�RSW L RQV � IRU � WKH� IR OGHU�
7 6HOHFW � WKH�6DYH�FKDQJHV�EXWWRQ� I URP�WKH� WRR OED U�

.HHS�D O O �PHVVDJHV 0HVVDJHV�DUH�D OZD\V�NHSW�ZKHQ�S ODFHG� L Q� WK L V � IR OGHU

' LVFD UG�PHVVDJHV�
R OGHU � WKDQ� � �

2QFH�D �PHVVDJH�KDV �EHHQ�S O DFHG�KHUH � � L W � UHPDLQV � IRU � WKH�
XVHU�GHI L QHG�QXPEHU �RI �GD\V � � WKHQ� L V �GHOHWHG�
��� $FFRPSOL�����8VHU¶V�*XLGH
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. .(�PDLO�)ROGHUV
7R�GHOHWH�D� IROGHU �
1 6HOHFW � WKH�(�PDL O �DSS O L FDW LRQ� I URP�WKH�+RPH�VFUHHQ�
2 +LJK O L JKW� WKH�DFFRXQW �\RX�ZL VK� WR �DFFHVV �
3 6HOHFW � WKH�9LHZ�EXWWRQ� I URP�WKH� WRROEDU�
4 8V LQJ � WKH�NAVDI S K � � VF UR O O � WR � WKH� IR O GHU � \RX�ZL VK� WR�GHOHWH �
5 6HOHFW � WKH�'HOHWH � IR OGHU �EXWWRQ� I URP� WKH� WRR OEDU�
(�PDLO ���



(�PDLO�)ROGHUV
��� $FFRPSOL�����8VHU¶V�*XLGH
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0RWRURO D �ZDUUDQWV �WR �\RX� �WKH�RU LJ LQD O �SXUFKDVHU� �WKH�FHO OX OD U �SKRQH�DQG�DFFHVVRU L HV �ZK LFK�
\RX�KDYH�SXUFKDVHG� I URP�DQ�DXWKRU L ]HG�0RWRUR OD �GHD OHU � �WKH�³3URGXFWV´� � � WR �EH� L Q�
FRQIRUPDQFH�ZL WK �WKH�DSS O L FDE OH �0RWRURO D �VSHF L I L FD W L RQV �FXU UHQW�D W�WKH�W LPH�RI �PDQXIDFWXUH�
IRU �D � WHUP�RI �� �\HDU � I URP�GDWH�R I �SXUFKDVH�RI � WKH�3URGXFW�V� � � O LPL WHG�:DUUD QW\�7HUP��

<RX�PXVW � LQ IRUP�0RWRUR OD �RI � WKH� O DFN �RI �FRQIRUPL W\� WR� WKH�DSS O L FDE OH �VSHF L I L FD W LRQV �R I �DQ\�
RI � WKH�3URGXFWV �Z L WK LQ�D �SHU LRG�RI � WZR���� �PRQWKV� I URP� WKH�GDWH�RQ�ZKLFK� \RX�GHWHFW� D �
GHIHFW �L Q�PDWHU L D O � �ZRUNPDQVK LS �RU �O DFN�R I �FRQIRUPL W\�DQG�L Q�DQ\�HYHQW �Z L WK LQ�D �WHUP�QRW�WR�
H[FHHG� WKH�:DUUDQW\ �7HUP� �E\�VXEPL WW L QJ� WKH�3URGXFW� I RU �VHUY LFH � WR �0RWRURO D � �0RWRURO D �
VKD O O �QRW�EH�ERXQG�E\�3URGXFW � UH O D WHG�V WDWHPHQWV �QRW �G L UHF W O\ �PDGH�E\�0RWRUR OD �

$� O L V W �RI � WKH�0RWRURO D �&D O O �&HQWHU �QXPEHUV � L V �HQF ORVHG�ZL WK � WK LV �3URGXFW �

'XU LQJ�WKH�:DUUDQW\�WHUP� �0RWRURO D �Z L O O � �D W �L W V �G L VF UHW LRQ�DQG�ZL WKRXW �H[WUD �FKDUJH� �DV �\RXU �
H[F OXV LYH�UHPHG\� �UHSD L U �RU �UHS ODFH�\RXU �3URGXFW�ZK LFK�GRHV�QRW �FRPSO\ �Z L WK �WK LV �ZDUUDQW\� �
RU � ID L O LQJ� WK LV � � WR� UH LPEXUVH� WKH�SU L FH�R I � WKH�3URGXFW�EXW � UHGXFHG� WR� WDNH� L QWR�DFFRXQW� WKH�
XVH�\RX�KDYH�KDG�RI �WKH�3URGXFW �V LQFH�L W �ZDV�GHO LYHUHG� �7K LV �ZDUUDQW\�Z L O O �H[S L UH�DW �WKH�HQG�
RI � WKH�:DU UDQW\ �7HUP�

7KL V � L V � WKH�FRPSOHWH �DQG�H[F OXV LYH�ZDUUDQW\ � IRU �D �0RWRUR OD �FHO OX OD U �SKRQH�DQG�DFFHVVRU L HV �
DQG � LQ � O LHX�RI �D O O �RWKHU �ZDU UDQW L HV � � WHUPV�DQG�FRQG L W L RQV � �ZKHWKHU �H[SUHVV �RU � LPS O LHG �

:KHUH�\RX�SXUFKDVH� WKH�SURGXFW �RWKHU � WKDQ�DV �D �FRQVXPHU� �0RWRURO D �G L VF OD LPV�D O O �R WKHU �
ZDUUDQW LHV � � WHUPV�DQG �FRQG L W LRQV �H[SUHVV �RU � LPS O L HG � � VXFK�DV � I L WQHVV � IRU �SXUSRVH�DQG�
VDW L V I DF WRU\ �TXD O L W\�

,Q�QR�HYHQW �VKD O O �0RWRURO D �EH� O L DE OH� IRU �GDPDJHV� L Q�H[FHVV �RI � WKH�SXUFKDVH�SU L FH�QRU � IRU �
DQ\� LQF LGHQWD O �VSHF LD O �RU �FRQVHTXHQW LD O �GDPDJHV�DU L V L QJ�RXW�RI � WKH�XVH�RU � LQDE L O L W\ �WR�XVH�
WKH�3URGXFW � � WR� WKH� IX O O �H[WHQW �VXFK�PD\�EH�G L VF OD LPHG�E\� O DZ�

7KL V �:DUUDQW\ �GRHV�QRW�D I I HF W� DQ\�V WDWXWRU\ � U L JKWV � WKDW �\RX�PD\�KDYH� L I �\RX�D UH�D �
FRQVXPHU� � VXFK�DV �D �ZDUUDQW\�R I �VD W L V IDF WRU\�TXD O L W\ �DQG� I L W � IR U � WKH�SXUSRVH� IRU �ZK LFK�
SURGXFWV �R I � WKH�VDPH�W\SH�D UH�QRUPDO O \�XVHG�XQGHU �QRUPDO �XVH�DQG�VHUY LFH � �QRU �DQ\�U L JKWV �
DJD LQVW � WKH� VHO OHU �RI � WKH�3URGXFWV �DU L V L QJ� I URP�\RXU �SXUFKDVH�DQG�VD OHV �FRQWUDFW �

�� � L QF OXG LQJ�ZL WKRXW� O LPL WD W LRQ� ORVV �RI �XVH� � O RVV �R I � W LPH� � LQFRQYHQ LHQFH� �FRPPHUF LD O � O RVV � �
ORV W�S URI L W V �RU �VDY LQJV �
/LPLWHG�:DUUDQW\�)RU�*60�+DQGVHWV ���



+RZ�WR�JHW�:DUUDQW\�6HUYLFH
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,Q�PRVW� FDVHV � WKH�DXWKRU L VHG�0RWRUR OD �GHD OHU �ZK LFK�VROG �DQG�RU � L QVWD O O HG�\RXU �0RWRUR OD �
FHO OX OD U �SKRQH�DQG�RU L J LQD O �DFFHVVRU LHV �Z L O O �KRQRU �D �ZDUUDQW\�F OD LP�DQG�RU �SURY LGH�ZDUUDQW\�
VHUY LFH � �$ O WHUQDW LYHO \� � I RU � IXU WKHU � L Q IRUPDW LRQ�RQ�KRZ�WR�JHW�ZDUUDQW\�VHUY L FH�S O HDVH�
FRQWDFW �H L WKHU �WKH�FXVWRPHU�VHUY L FH�GHSDU WPHQW�RI �\RXU �FHO O X O D U �RSHUDWRU �RU �0RWRUR OD ¶ V �FD O O �
FHQWUH�D W� WKH� WH OHSKRQH�QXPEHUV �EHORZ� IRU �\RXU �FRXQWU\�

,Q�RUGHU � WR� F OD LP�WKH�ZDUUDQW\� VHUY LFH �\RX�PXVW � UHWXUQ� WKH� FHO OX OD U �SKRQH�DQG�RU �
DFFHVVRU LHV �L Q�TXHVW L RQ�WR�0RWRUR OD� �S O HDVH�DYRLG �O HDY LQJ�DQ\�VXSS OHPHQWDU\ �L WHPV�VXFK�DV �
6,0�FDUGV � �7KH�3URGXFW �VKRXOG �D O VR�EH�DFFRPSDQLHG�E\�D � O DEH O �Z L WK �\RXU �QDPH� �DGGUHVV � �
DQG � WH OHSKRQH�QXPEHU� �QDPH�RI � FH O OX OD U �&DU U L HU �DQG�D �GHVFU L S W LRQ�R I � WKH�SURE OHP� � ,Q� WKH�
FDVH�RI �YHKL FXO DU � LQV WD O O D W L RQ� �WKH�YHKL F O H�L Q�ZKL FK�WKH�FH O O X O D U �SKRQH�L V �L QV WD O O HG�VKRX OG �EH�
GU L YHQ� WR� WKH�$XWKRU L VHG �5HSD L U �&HQWUH� �DV �DQD O \V L V �R I �DQ\�SURE OHP�PD\� UHTXL UH� LQVSHFW LRQ�
RI � WKH�HQW L UH� YHKL FXO DU � L QV WD O O D W L RQ�

,Q�RUGHU � WR�EH�H O L J LE O H� WR� UHFHL YH�ZDU UDQW\ �VHUY L FH� � \RX�PXVW �SUHVHQW � \RXU � UHFHLSW �RI �
SXUFKDVH�RU �D �FRPSDUDE OH�VXEVW L WXWH�SURRI �RI �SXUFKDVH�EHDU LQJ� WKH�GDWH�R I �SXUFKDVH� �7KH�
SKRQH�VKRXOG �D O VR�F O HDU O\ �G L VS OD\� WKH�RU LJ LQD O �FRPSDW LE OH�H OHFWURQL F �VHU L D O �QXPEHU � � ,0(,� �
DQG �PHFKDQL F �VHU LD O �QXPEHU � >061@� �6XFK� L QIRUPDW LRQ� L V �FRQWD LQHG�ZL WK � WKH�3URGXFW �
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7KL V �ZDUUDQW\�Z L O O �QRW �DSS O \� L I �WKH�W\SH�RU �VHU L D O �QXPEHUV �RQ�WKH�3URGXFW�KDV �EHHQ�D O WHUHG� �
GHOHWHG� � UHPRYHG � �RU �PDGH� L O O HJ LE O H� �0RWRURO D � UHVHUYHV � WKH� U L JKW � WR � UHIXVH� I UHH�RI �FKDUJH�
ZDUUDQW\ �VHUY LFH �L I �WKH�UHTXHVWHG�GRFXPHQWDW LRQ�FDQ�QRW �EH�SUHVHQWHG�RU �L I �WKH�L QIRUPDW LRQ�
L V � L QFRPSOHWH� � L O O HJ LE OH �RU � LQFRPSDW L E OH �ZL WK� WKH� IDFWRU\� UHFRUGV �

5HSD L U� �D W �0RWRUR OD 
 V �RSW L RQ� �PD\� LQF OXGH� WKH� UHS O DFHPHQW �RI �SDU WV �RU �ERDUGV �ZL WK �
IXQFW LRQD O O \�HTXL YD O HQW � � UHFRQG L W L RQHG�RU �QHZ�SDU WV �RU �ERD UGV �

5HS ODFHG�SDU WV � �DFFHVVRU LHV � �ED WWHU LHV � �RU �ERDUGV �D UH �ZDU UDQWHG� IRU � WKH�ED ODQFH�RI � WKH�
RU L J LQD O �ZDU UDQW\ � W LPH�SHU LRG� �7KH�:DU UDQW\ �7HUP�ZL O O �QRW �EH�H[WHQGHG� �$ O O �R U LJ LQD O �
DFFHVVRU LHV � �ED WWHU LHV � �SD U WV � �DQG�FHO O X O D U �SKRQH�HTXLSPHQW� WKDW�KDYH�EHHQ� UHS ODFHG�VKD O O �
EHFRPH�WKH�SURSHU W\�R I �0RWRUR OD � �0RWRURO D �GRHV�QRW �ZDUUDQW �WKH� L QV WD O OD W L RQ� �PD LQWHQDQFH�
RU � VHUY LFH �RI � WKH�SURGXFWV � �DFFHVVRU LHV � �EDWWHU LHV �RU �SDU WV �

0RWRURO D �Z L O O �QRW�EH� UHVSRQV LE O H� L Q�DQ\�ZD\� IRU �SURE OHPV�RU �GDPDJH�FDXVHG�E\�DQ\�
DQF L O O D U\�HTXLSPHQW �QRW� IXUQL VKHG�E\�0RWRUR OD �ZK LFK� L V �D WWDFKHG� WR �RU �XVHG� LQ �FRQQHFW LRQ�
ZL WK� WKH�3URGXFWV � �RU � IRU �RSHUDW LRQ�RI �0RWRURO D �HTX LSPHQW �Z L WK�DQ\�DQF L O O D U\ �HTXLSPHQW� �
DQG �D O O � VXFK�HTXLSPHQW � L V �H[SUHVV O \�H[F OXGHG� I URP�WKL V �ZDU UDQW\�

:KHQ� WKH�3URGXFW� L V �XVHG� L Q�FRQMXQFW LRQ�ZL WK �DQF L O O D U\ �RU �SHU L SKHUD O �HTX LSPHQW �QRW�
VXSS O L HG�E\�0RWRURO D � �0RWRURO D �GRHV�QRW �ZDUUDQW � WKH�RSHUD W L RQ�RI � WKH�3URGXFW�SHU L SKHUD O �
��� $FFRPSOL�����8VHU¶V�*XLGH
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. .:KDW�LV�QRW�FRYHUHG�E\�WKH�ZDUUDQW\
FRPE LQDW L RQ�DQG�0RWRURO D �Z L O O �QRW�KRQRU �DQ\�ZDUUDQW\�F O D LP�ZKHUH� WKH�3URGXFW � L V �XVHG� LQ �
VXFK�D �FRPELQDW LRQ�DQG� L W � L V �GHWHUPLQHG �E\�0RWRUR OD � WKDW� WKHUH� L V �QR� I DXO W �ZL WK� WKH�
3URGXFW� �0RWRURO D �VSHF L I L FD O O \ �G L VF O D LPV�DQ\� UHVSRQV LE L O L W\� I RU �DQ\�GDPDJH� �ZKHWKHU �RU �QRW�
WR �0RWRURO D �HTXLSPHQW� �FDXVHG� L Q�DQ\�ZD\�E\� WKH�XVH�RI � FH O OX OD U �SKRQH� �DFFHVVRU L HV �DQG�
SHU L SKHUD O V � �VSHF L I L F �H[DPSOHV � L QF OXGH� �EXW�DUH�QRW � O LPL WHG� WR� �EDWWHU LHV � �FKD UJHUV � �
DGDSWHU V � �DQG�SRZHU �VXSS O L HV� �ZKHQ�VXFK�DFFHVVRU L HV �DQG�SHU L SKHUD OV � DUH�QRW �
PDQXIDFWXUHG�DQG�VXSS O LHG �E\�0RWRUR OD �
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7KL V �ZDUUDQW\� L V �QRW �YD O L G � L I � WKH�GHIHFWV �DUH�GXH� WR �GDPDJH� �PL VXVH� � WDPSHU LQJ� �QHJ OHFW�RU �
OD FN�R I �FD UH �DQG� LQ �FDVH�RI �D O WHUDW LRQV �RU � UHSD L U � FDU U L HG�RXW �E\�XQDXWKRU L VHG�SHUVRQV �

�� �'HIHFWV �RU �GDPDJH� UHVXO W L QJ � I URP�XVH�RI � WKH�3URGXFW � L Q�RWKHU � WKDQ� L WV �QRUPDO �DQG�
FXVWRPDU\�PDQQHU�

�� �'HIHFWV �RU �GDPDJH� I URP�PLVXVH� �DFF LGHQW �RU �QHJ OHFW�

�� �'HIHFWV �RU �GDPDJH� I URP� LPSURSHU � WHV W L QJ� �RSHUDW LRQ� �PD LQWHQDQFH� � L QV WD O OD W L RQ� �
DG MXVWPHQW � �RU �DQ\�D O WHUDW LRQ�RU �PRG L I L FDW L RQ�RI �DQ\�N LQG�

�� �%UHDNDJH�RU �GDPDJH� WR�DQWHQQDV�XQOHVV �FDXVHG�G L UHFW O\ �E\�GHIHFWV � L Q �PDWHU L D O �RU �
ZRUNPDQVKLS�

�� �3URGXFWV �G L VDVVHPEOHG�RU �UHSD L UHG� LQ �VXFK�D �PDQQHU �DV �WR�DGYHUVHO \�D I I HF W �SHU IRUPDQFH�
RU �SUHYHQW�DGHTXDWH� LQVSHFW LRQ�DQG� WHVW LQJ� WR�YHU L I \�DQ\�ZDUUDQW\�F O D LP�

�� �'HIHFWV �RU �GDPDJH�GXH�WR�UDQJH� �FRYHUDJH� �DYD L O DE L O L W\� �JUDGH�R I �VHUY L FH� �RU �RSHUD W L RQ�R I �
WKH�FH O O X O D U � V\VWHP�E\� WKH�FH O O X O D U �RSHUDWRU�

�� �'HIHFWV �RU �GDPDJH�GXH� WR �PRL V WXUH� � O LTX LG �RU �VS L O O V � RI � IRRG�

�� �&RQWUR O �XQ L W �FR L O �FRUGV �LQ �WKH�3URGXFW �WKDW �DUH�V WUHWFKHG�RU �KDYH�WKH�PRGXOD U �WDE�EURNHQ�

�� �$ O O �S O DV W L F �VXU IDFHV �DQG�D O O �RWKHU �H[WHUQD O O\ �H[SRVHG�SDU WV �WKDW�D UH �VFUDWFKHG�RU �GDPDJHG�
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Note The talk-time, stand-by time and total life cycle of a Motorola rechargeable battery for 

your cellular phone will depend on usage conditions and network configurations. As a 
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mum performance for your Motorola Cellular Phone within the first six months from 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . date of purchase and up to 200 charges.
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&RQWDFWV 83
FRS\ 41
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'UDI W � IR O GHU 59
([SUHVV 47
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I R O GHU V 58
+HOS 51
,QER[ 58
L QVHU W LQJ� WH[W 42
0HPRV 103
PHVVDJH� UXO HV 61
PHVVDJHV 53
2XWER[ 59
SDVWH 41
3KRQH 67
SU LYDWH�HQWU LHV 44
5LQJWRQHV 107
VHQG 43
6HQW�0HVVDJHV� IR OGHU 60
606 53
7DVNV 97
7UDVKFDQ 44

DFFHVV 49
DFFHVVRULHV 31
$FFRPSO L ����
FRPPRQ� IHDWXUHV 39

DFW LYDW LRQ 21
DGG

D O DUPV 122
FD OHQGD U �HYHQW 90
FDWHJRU\ 40
FRQWDFW 84
IR OGHUV 60
PHPR 104
PHVVDJH� UX OHV 62, 63
RQH�W LPH�UHF LS LHQW 54
SU L YDWH�HQW U L HV 44
U L QJWRQH�D O HU WV 108
WD VNV 97
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DERXW 121
IHDWXUHV 121
VHW W L QJV 123
VRXQG LQJ�PRGH 123

DODUPV
DGG LQJ 122
HG L W L QJ 122
RI I 122
RQ 122
VHW W L QJ 122

DOHUW
YR OXPH� O HYHO 35, 36

DOHUW �VFU LSW
DERXW 110
TXL FN� UHIHUHQFH 119

$OW �PRGH 24
DSSO LFDW LRQV
EDV L F �FRQFHSWV 39
FRPPRQ� IHD WXUHV 39
V WD U W L QJ 27
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EDVLF �FRQFHSWV 39
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L QVHU W L QJ 29
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UHFKDUJ LQJ 28
UHS ODF LQJ 29
V WDWXV � L QG L FDWRU 28
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XV LQJ�6HQG 43

ERRN�FRQYHQWLRQV 22
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DERXW 125
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I HDWXUHV 125
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VHWW LQJV 129
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DGG LQJ�HYHQW 90
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HG L W �HYHQW 92
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VHWW LQJV 93
Y LHZLQJ 89

FDOHQGDU�HYHQW
EHDPLQJ 43
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VHQG LQJ 43
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YROXPH� O HYH O 35, 36

,QER[
DERXW 58
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LQVHUW
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FXUUHQW �GDWH� W LPH 42
4XLFN�7H[W 42
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WH[ W 42

,5�SRUW 31
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NH\ERDUG
QDY LJD W L RQ 24
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NH\V
$ O W 24
%DFN 24
(QWHU 24
0HQX 24
1DY'L VN 24
6KL I W 24
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ORXG 35
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PDLO LQJ� O L VWV
FRQWDFWV 87

PDUNLQJ
SU LYDWH�HQWU LHV 44

PHPR
DGG 104

EHDPLQJ 43
GHOHW LQJ 105
HG L W 104
SU LQW LQJ 43
VHQG LQJ 43
YLHZLQJ 103

0HPRV
DERXW 103
IHDWXUHV 103
RWKHU � IXQFW LRQV 106
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PHVVDJH�UXOHV
DERXW 61

PHVVDJHV
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FUHD W L QJ� UX O HV 62, 63
GHOHW LQJ 57
GHOHW LQJ� UX OHV 62
HG L W � UX O HV 62
IR UZDUG LQJ 56
PRYLQJ 57
UHDG LQJ 55
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UHS O\ LQJ 56
UX OHV 61
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0RQWK�YLHZ 90
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L FRQV 59
RYHUYLHZ 21
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SDVWH
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WH[W 41

3KRQH
DERXW 67
I HDWXUHV 67

3,0�DSSO LFDW LRQV 39
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SOD\LQJ�DOHUWV 108
SRZHU
RI I 32
RQ 32

SULQW
XV LQJ�6HQG 43
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K LG LQJ 44
PDUNLQJ 44
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L QVHU W L QJ 42
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VHWW LQJV 64
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RI I 108
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DERXW 107
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UXOHV 61
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VHDUFK 46
VHQG
DERXW 43
I RUPDWWHG � WH[W 43
3,0� LQIRUPDW LRQ 43

VHQG�PHVVDJH 54
VHUYLFH�DFW LYDW LRQ 21
VHW �WUDQVPLVVLRQ�PRGH 36
VHWW LQJ
D ODUPV 122

VHWW LQJV
$ ODUP�&ORFN 123
&D O FXO D WRU 129
&D OHQGD U 93

&RQWDFWV 86
5HDG 64
7DVNV 101
7UDVKFDQ 45

6KL IW �PRGH 24
VKRUWFXWV
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VKRZ
SU L YDWH�HQW U L HV 44

VLJQDWXUH
L QVHU W L QJ 42

VL OHQW 35
VOHHS�PRGH 23
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DERXW 53

VRIW 35
VRUW
FRQWDFWV 86
WD VNV 101

V\PEROV 24
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7$%�NH\ 24
7DVNV
DERXW 97
IHDWXUHV 97
RWKHU � IXQFW LRQV 101
SU L RU L W L ] L QJ 98
VHW W L QJV 101

WDVNV
DGG LQJ 97
EHDPLQJ 43
GHOHW LQJ 100
HG L W L QJ 98
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SU LQW LQJ 43
VHQG LQJ 43
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YLHZLQJ 99

WH[W

FRS\LQJ 41
I LQG LQJ 46
L QVHU W L QJ 42
SDVW L QJ 41

7)7�VFUHHQ 23
W LPH
VHW 35

WUDQVPLVVLRQ
VHW�PRGH 36

7UDVKFDQ
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VHWW LQJV 45
Y LHZLQJ� L WHPV� LQ� W UDVK 45
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XVLQJ
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YLHZ
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