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Menu List
Functions with  indicated in "Default settings:" field are those initialized to default 
settings by "Master Reset".

Function names Default settings: Page

$★$
i-mode

i Menu P148

Bookmark

Main Folder Unregistered
P151

User created folder No settings

Go to location URL entry history No history P150

Screen memo

P153Main Folder Unregistered

User-created folder None

Last URL P150

Message R No message
P160

Message F No message

Check new message － P159

i-mode Setting

Font Size Standard P157

Scroll 1 line P157

Image Display Display P157

Message Auto Display MessageR preferred P159

Message Attached 
Melody

Auto play
P159

i-motion Auto Play Auto play P164

Use Registered Data Use P158

Sound effects Play P158

Check New Message All checkmarked 
(Cheking the 
specifications)

P184

Connection Timeout 60 seconds P158

Host Setting i-mode P158

Certif. Center Host DoCoMo P158

Certificate All valid P158

Client Certificate － P158

Check i mode Setting － P158

Reset i mode － P158

Select Application － P148

$★$
i-appli

Only pre-installed i-appli
P193
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Function names Default settings: Page

$★$
Mail

Inbox

P178
Main folder No message

User created folder None

Folder for i-appli mail None

Outbox

P179
Main folder No message

User-created folder None

Folder for i-appli mail None

Unsentbox Main folder No message P179

Compose message － P172

Compose SMS 
message － P187

Chat Mail P186

Deco-mail template Only pre-installed data P175

Select Application － P172

Check new message － P172

Check SMS － P189

Receive option － P176

Mail setting

Check new message All checkmarked 
(Checking the 
specifications)

P184

Receive attachment Image and Melody P184

Receive option OFF P184

Melody auto play Auto Playback P184

Receive preference Prefer receive notice P184

Signature OFF P184

Edit quotation mark － P184

Font size Standard P184

Scroll 1 Line P184

Reg. sending group Unregistered P184

SMS report request OFF P184

SMS message validity For 3 days P184

SMS center DoCoMo P184

Mail status request P185

Reset mail status P185

$★$
Phonebook

View (Checking the 
specifications)

P99

Setup View by: List
Default Storage: Phone

P102

Continued on the next page
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Function names Default settings: Page

$★$
Databox

My Pictures

Pictures (All) None

P204
Camera None

i-mode/Other None

Pre-installed Only pre-installed data 

Picture Albums Most Viewed folder
No user-created folder

P211

i-motion

i-motion (All) None

P208
Camera None

i-mode/Other None

Pre-installed Only pre-installed data 

i-motion Albums Most Viewed folder
User-created album: 
None

P211

Melody

Melody (All) None

P214i-mode/Other None

Pre-installed Only pre-installed data 

Playlists Most Played list
User-created list: None

P216

Artist User-created list: None

P214
Album

Genre

Composer

Chara-den

Chara-den (All) None

P213i-mode/Other None

Pre-installed Only pre-installed data 

Animations

Animations (All) None

P204i-mode/Other None

Pre-installed Only pre-installed data 

Voice Notes

Voice Notes (All) None
P218

My Notes Unregistered
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Function names Default settings: Page

$★$
Accessories

Alarm Clock － P227

Datebook Setup Default View: Month 
View
Daily Begin: 7:00am　

Reminder Time-Out: 
OFF
Default Past Items: 1 
week
Power On Events: On

P228

Record Message Record Message: Off
Response Time: 8Sec
Response Greeting: 
Japanese
Response Image: 
Japanese

P75

Calculator Currency Setup From: Dollar $
To: Yen ¥
Exchange Rate: 
110.000000

P236

World Clock City set "Time and Date", 
Chicago, Beijing from 
the top

P236

Barcode Reader － P139

Electronic Dictionary － P237

Scanning Function P323

Recent Calls Settings Enable

Received Calls － P67

Dialed Calls － P57

Notepad － P57

Call Times － P233

Call Cost － P233

Camera － P135

$★$
Connection

Infrared Link － P223

Bluetooth Link Setup Power: Off
Name: Motorola Phone 
(Checking the 
specifications)

P238

USB Set － P222

$★$
Network
Services

Voicemail － P246

Call Waiting － P247

Call Forwarding － P248

Nuisance Call Barring － P249

Caller ID Notification － P249

Caller ID Display 
Request － P51

Incoming Call 
Management － P251

In-call Arrival Act Answer Call P251

Continued on the next page
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Function names Default settings: Page

$★$
Network
Services

Additional Msg － P253

Additional Services － P252

Remote Control － P251

Guidance Language － P250

Dual Network － P250

Multi Number － P251

Call Barring - Roaming － P276

Roaming Guidance － P276

Service Dial － P250

$★$
Settings

Sound Profiles

Style Loud P106

Detail Ring Volume: 7
Calls: (Checking the 
specifications)
Messages: (Checking 
the specifications)
Voicemail: (Checking 
the specifications)
Calendar Alarms: 
(Checking the 
specifications)
Data Calls: (Checking 
the specifications)
Ringer IDs: On
Key Volume: 2
Reminders: Beep

P107

Ring Lights None P114

Event Lights On P115

Personalize

Home Screen Clock: Digital
Date: On
Layout: Centered

P115

Main Menu View: Icons P113

Skin Moto P113

Greeting － P114

Wallpaper Picture: (Checking the 
specifications)
Layout: Fit-to screen
Calendar: Off

P112

Screen Saver Picture: (Checking the 
specifications)
Delay: 1 minute

P114

Manner Mode Silent P110
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Function names Default settings: Page

$★$
Settings

General Settings

Time and Date hh:mm: 24 hr
Time Zone: Tokyo 
(GMT+9:0)
Date Format: 12/31/99
Auto Update: ON (Time 
&  Time Zone)

P50

Speed Dial Phone Memory P103

Auto Redial Off P58

Display Timeout 2 minutes P116

Backlight 10 seconds P116

Scroll Wrap Around P116

Text Marquee Slow P117

Language Automatic P49

Text Entry － P261

Power Setting On P69

Brightness 3 P117

DTMF Long P109

Master Reset － P242

Master Clear － P242

Software Update － P318

Security

Phone Lock Automatic Lock: Off P123

Sidekey Lock Off P126

Sidekey Shortcut － P126

Lock Application Off P124

Lock Application Setup All uncheckmarked P125

Secret Data Hide P126

Dialing Restriction Off P125

UIM PIN Off P122

New Passwords Unlock Code: 0000
Security Code: 000000

P121

In-Call Setup

Date and Time Show Date: On
Show Time: On

P115

In-Call Timer Display: Off
Beep: Off

P64

Call Cost Setup Credit Limit: Off
Currency Setup
Currency: Off
Cost Per Unit: 0.000

P234, 
P234

Videocall Settings Off Image: (Checking 
the specifications))
Handsfree: Speaker

P86, P88

Continued on the next page
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Function names Default settings: Page

$★$
Settings

Answer Function Answer key: On
Open To Answer: On

P67, P67

Call Hold Answer Hold
 Answer Hold Tone: 
Japanese
 Answer Hold Image: 
(Checking the 
specifications)
Response Hold Tone: 
Japanese
Videocall Hold
 Videocall Hold Tone:
Japanese
 Videocall Hold Image: 
(Checking the 
specifications)

P70, P71, 
P87

Call Rejection Public Phones: Accept
Private ID: Accept
Unknown ID: Accept
Not in Phonebook: 
Accept

P127

International Dial Settings Intl Access Code
 Auto Assist: Off
Access Code
:World Call
Country Code
 Auto Assist: Off
 Country Code: Japan

P62, P272

Sub Address (Checking the specifications) P63

Ring Delay Ring Delay: 0 seconds
Show in Call Logs: Yes

P127

Network

New Network － P275

Network Setup Band: Automatic
Type: Automatic
Speed: Medium

P274

Available Networks － P275

My Network List － P275

Service Tone ON P276

Headset

Auto Answer OFF P238

Ringer Function Headset & Speaker P110

Self Mode

Self Mode OFF P124

Prompt At Power Up OFF P124

i-appli Settings

Sort by Name P197

App Auto Start Off (Checking the 
specifications)

P195

Softw. Info display Off P197
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■ The other settings

Function names Default settings: Page

$★$
Settings

Light Phone Settings 
(Checking the 
specifications)

P197

Vibrate Phone Settings 
(Checking the 
specifications)

P197

Start failure history － P197

Abnormal exit history － P197

Security error history － P197

Trace Output － P197

Phone Status

My Personal Info － P232

Battery Meter － P48

User Accounts － P242

Storage Devices － P242

Other Information － P242

Function Default settings Page

Video Call Swap View Main window: Other party's image
Sub window: Your image

P86

Setup Lighting Conditions: (Checking the 
specifications)

P87

Brightness (Checking the specifications) P87

Original Manner Detail Ring Volume: 0
Calls: (Checking the specifications)
ChatMail: (Checking the specifications)
Messages: (Checking the specifications)
Ans Mach: (Checking the specifications)
Calendar Alarm: (Checking the 
specifications)
Data Calls: (Checking the specifications)
Ringer IDs: Off
Key Volume: 0
Reminders: Beep
Low Battery Alert: Off
Mic Sensitivity: On

P111

Entry Setup Japanese Prediction Japanese matching: On
Japanese next word: On

P263

English Settings Auto Space: On
Auto Cap: On
English matching: On
English next word: On

P263

Cursor timeout Hiragana/Katakana: Off
Alphabet: Off

P263

Pitch mode Half pitch P263

Default Alphabet P263
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Default Settings

Stand-by Display

Screen Saver

i-motion

Deco-mail Templates

Deco-mail Pictures

$★$
Batwing

$★$
Hellomoto

$★$
Abstract

$★$
Bamboo

$★$
Beats

$★$
Blue

$★$
Blue Tile

$★$
Catching Air

$★$
Desert

$★$
Fight Night

$★$
Flare

$★$
Flowers

$★$
Grooving

$★$
Higher Plane

$★$
Landmark

$★$
Liquid

$★$
Spiral

$★$
Moto

$★$
Blue Bliss

$★$
Essence

$★$
Grooving

$★$
Hip Hop

$★$
Metal

$★$
Rose

$★$
Shout Out

$★$
Velvet

$★$
Wild

$★$
Hellomoto

$★$
Media Street

Scene

$★$
Tech Move On Up

$★$
Chic

$★$
Cyber

$★$
Future

$★$
Global

$★$
Nature

$★$
ブンブン1
(Bunbun1)

$★$
ブンブン2
(Bunbun2)

$★$
ブンブン3
(Bunbun3)

$★$
Sorry

$★$
Thanks

$★$
In a fume

$★$
Whimper

$★$
Cobweb

$★$
Flare up

$★$
Intoxicating

$★$
Love

$★$
Hate

$★$
Hello

$★$
Bye-bye

$★$
Come on!

$★$
Good night

$★$
Congratulations

$★$
勉強

$★$
Eating

$★$
Bathing

$★$
Good night

$★$
Dinner

$★$
Party

$★$
Driving

$★$
Amazing

$★$
Discouraging

$★$
Lonely

$★$
Hot
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Frame

Stamp

$★$
Cold

$★$
SORRY...

$★$
THANK YOU !!

$★$
Dislike

$★$
What?

$★$
Phew

$★$
HELLO

$★$
BYE

$★$
Happy

$★$
Fight!

$★$
Happy Birthday

$★$
Line 1

$★$
Line 2

$★$
Line 3

$★$
Line 4

$★$
おどろき

(Surprised)

$★$
ラブラブ

(Love Love)

$★$
ごめんなさい

(Sorry)

$★$
ねむる

$★$
悲しい
(Sad)

$★$
あっかんべー

(Put out tongue)

$★$
YO!

$★$
ムンクの叫び

(Munch’s scream)

$★$
いただきます！

(Let’s eat)

$★$
にっこり
(Smile)

$★$
Aurora

$★$
Beach

$★$
Calypso

$★$
Clover

$★$
Elite

$★$
Equinox

$★$
Flash

$★$
Gizmo

$★$
Glow

$★$
Moon Lighting

$★$
Pumped

$★$
Rave

$★$
Release

$★$
Swoosh

$★$
Virtual

$★$
Star

$★$
Star2

$★$
UFO1

$★$
UFO2

$★$
Milk

$★$
Round and round

$★$
Annoyed

$★$
Grr!

$★$
Spider

$★$
Blue devil

$★$
Red devil

$★$
Tiara

$★$
Sunglasses

$★$
Hat

$★$
Skateboard

$★$
Fang

$★$
SUN

$★$
Beard

$★$
Cap

$★$
Glasses

$★$
Lip

$★$
Face

$★$
Wound

$★$
Dragon

$★$
Flower

$★$
Square

$★$
Light

$★$
V

$★$
Butterfly
289
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Dial Key Assignments to Characters

*1: Available only in upper-case. 
*2: Available only in lower-case. 
*3: Available only in half-pitch. 

Entry Modes
Hiragana Katakana Alphabetic characters Digits

Keys

1 あ い う え お
ぁ ぃ ぅ ぇ ぉ １

ア イ ウ エ オ
ァ ィ ゥ ェ ォ １

. @ - _ / ̃ : 1 1

2 か き く け こ ２ カ キ ク ケ コ ２ *1

*2
2

3 さ し す せ そ ３ サ シ ス セ ソ ３ *1

*2
3

4 た ち つ て と 
っ ４

タ チ ツ テ ト 
ッ ４

*1

*2
4

5 な に ぬ ね の ５ ナ ニ ヌ ネ ノ ５ *1

*2
5

6 は ひ ふ へ ほ ６ ハ ヒ フ ヘ ホ ６ *1

*2
6

7 ま み む め も ７ マ ミ ム メ モ ７ *1

*2
7

8 や ゆ よ
ゃ ゅ ょ ８

ヤ ユ ヨ
ャ ュ ョ ８

*1

*2
8

9 ら り る れ ろ ９ ラ リ ル レ ロ ９ *1

*2
9

0 わ を ん ０ ワ ヲ ン ０ 0 0

* ゛ ゜ ゛ ゜
 

*3

＊

# ー 、 。 !  ? （　） & ｰ ､ ｡ ! ?（　） & ! ? ( ) & , ; : " ' #

 A B C 2 
 a b c 2 
 D E F 3 
 d e f 3 
 G H I 4 
 g h i 4 
 J K L 5 
 j k l 5 
 M N O 6 
 ｍ n o 6 
 P Q R S 7 
 p q r s 7 
 T U V 8 
 t u v 8 
 W X Y Z 9 
 w x y z 9 

.ne.jp .co.jp .com .ac.jp
@docomo.ne.jp WWW.
http:// https://
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List of Symbols and Special Characters

Symbol List
■ Ful-pitch symbols

■ Half-pitch symbols
291



292

A
p

p
en

d
ix/U

sin
g

 E
xtern

al D
evices/T

ro
u

b
lesh

o
o

tin
g

X
X

X
X

X

Symbol Conversion List

On the character entry screen, enter "きごう" to convert to bring up symbol candidates. 
And, you can enter characters listed below to convert into respective symbols.

Entry Symbol Entry Symbol

あっと、あっとまーく だい、だいひょう

あるふぁ  たす、ぷらす

あんだーばー でるた  

あんど てん      

いこーる でんわ、てる

いち  どしー、ど

うえ どる  

えん とん

おす なな、しち  

おんぷ なんばー  

おんぷ、ふらっと いげた

かける、ばつ に  

かぶ、かぶしきがいしゃ ぱーせんと  

がんま  ぱい  

きゅー、く、きゅう  はいふん  

きろ ひく、まいなす

きろぐらむ はち  

きろめーとる ひだり

ぐらむ へいほうめーとる

ご  べーた  

こめ、こめじるし ほし  

さん  まる    

さんかく    みぎ

しーしー みり、みりめーとる  

しかく    めーとる

ひしがた  めす

しぐま  やじるし   

した ゆう、ゆうげんがいしゃ

しめ ゆうびん、ゆうびんばん
ごう

しゃーぷ、なんばー よん、し  

じゅう  りっとる

すらっしゅ  ろく  

せんち、せんちめーとる  わる

せんと  
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Pictograph List
■ Pictograph 1 ■ Pictograph 2

• Pictographs are not displayed correctly if they are sent to mobile phones that do not support i-mode or to PCs. And, the 
pictographs may not be displayed correctly even if they are sent to i-mode phones that support those pictographs depending 
on the recipients' phone types. 

• If an email containing E-moji2 is sent to an i-mode handset that does not support E-moji2, pictographs may not be displayed 
correctly.

Smiley List

Smiley Reading Smiley Reading Smiley Reading

あ、かお おどろき、かお かお

あーん、かお かお かお

あいた、かお かお かお

あせ、かお かお かお

あせ、かお かお かお

あら、かお がんば、かお かお

ごめんね、かお ぐー、かお かお

あれー、かお かお かお

いえーい、かお かお かお

いらいら、かお てつやあけ、かお かお

うーん、かお ねる、かお かお

わーい、かお はい、かお かお

Continued on the next page
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• In a character entry screen, when you enter "Reading" listed above in the reading area, you can select the smiley from the 
conversion candidates.

List of Common Phrases

うっとり、かお ぴんぽーん、かお かお

なく、かお わおー、かお かお

えがお、かお かお かお

えがお、かお かお かお

えがお、かお かお かお

かお かお かお

おー、かお かお

おどろき、かお かお

Folders Template

Greeting ありがとう

ごめんね

おはよう

おやすみ

よろしく

元気？

お疲れ様

おめでとう！

Reply 今電車の中

すぐ行きます

もう少し待って

了解

OK

ダメ

おまかせします

楽しみにしています

Waiting 少し遅れます

もうすぐ着く

今移動中

先に行ってて

もう着いたよ

今どこにいる？

いつもの所

今日行けなくなりました

Smiley Reading Smiley Reading Smiley Reading
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Invitation TELして

今日、ヒマ？

飲みに行かない？

遊びに行こうよ

週末空いてる？

今何してるの？

都合の良い日は？

今日はダメです
Business 遅れます。

会議中です。

連絡下さい。

電話下さい。

後程ご連絡いたします。

お世話になっております。

ご連絡ありがとうございました。

よろしくお願いします。
English Thank you.

I am not available right now.

I'm late.

Call me back!

Where are you now?

How are you?

See you soon.

Congratulation!

User Folder 1 (Up to 8 templates can be registered)

User Folder 2 (Up to 8 templates can be registered)

Folders Template
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Kuten Code List
To enter a Kuten Code, enter the 3 digit number described in the "Kuten digit 1 - 3" and 
then enter the number in "Kuten digit 4" in succession.

Kuten digit 4 Kuten digit 4Kuten digit
 1 to 3

Kuten digit
 1 to 3

Kuten digit
 1 to 3

Kuten digit 4
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Kuten digit 4 Kuten digit 4Kuten digit

 1 to 3
Kuten digit

 1 to 3
Kuten digit

 1 to 3
Kuten digit 4
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 1 to 3
Kuten digit
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 1 to 3
Kuten digit 4
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• The characters listed on the Kuten Code list may appear differently from the characters displayed on the your handset.

Combination of Multiaccess Functions 

○: Available
×: Not available
*1: If you subscribe to the Call Waiting service, you can place the active call on hold to make/answer the call. If 

you subscribe to the Voicemail service or Call Forwarding service, the incoming call can be treated in accord 
with the service.

*2: If you subscribe to the Voicemail service, Call Waiting service or Call Forwarding service, you can answer the 
incoming call after terminating the active call.

*3: To be dialed after the i-mode connection is terminated.
*4: i-appli communication is not available.

Combination of Multitask Functions 
Multitasking is available by selecting/pressing "Select App" of the Function menu or a 
softkey from a specific screen. →P226(Checking the specifications)

New Communication Voice Call Video Call i-mode i-mode Mail

Current Status Outgoing Incoming Outgoing Incoming Connecting Sending Receiving

Voice Call ○*1 ○*1 × ×*2 ○ ○ ○
Video Call × ×*2 × ×*2 × × ×
i-mode ○ ○ ○*3 × × ○ ○
Packet Communication 
(Data Communication)

○ ○ × × × × ×

64K Data Communication × ×*2 × ×*2 × × ×

New Communication
SMS i-appli

Packet 
Communication (Data 

Communication)

64K Data 
Communication

Current Status Outgoing Incoming Outgoing Sending Receiving Sending Receiving

Voice Call ○ ○ × ○ ○ × ×*2

Video Call × ○ × × × × ×*2

i-mode ○ ○ × × × × ×
Packet Communication 
(Data Communication)

○ ○ ○*4 × × × ×

64K Data Communication ○ ○ × × × × ×*2
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○: Available concurrently
×: Not available concurrently
－: An item to be switched in "SWAP" while multitasking is displayed.

Services Available from FOMA Handset 

• If you use collect call service (106), the receiver of a call is charged for the call cost and commission of \90 (\94.5 with tax 
included) per call (as of ● 2006). 

• When you use directory assitance service (104), you are charged for a call cost and service charge of \100 (\105 with tax 
included). This service is provided free of charge for those visually impaired or physically disabled in the upper body. For 
details, contact at 116 (NTT sales contact) from a general phone (as of ● 2006). 

• For a call to 110, 119 or 118 from FOMA handset, the originating location cannot be identified. Because the police or fire 
department may try to contact you, inform them that you are calling using a mobile phone and give your phone number and 
detailed information of the place you are. Do not move while you are talking over a call to prevent it from terminated 
unexpectedly. Do not turn the power OFF immediately after the call is over; keep FOMA handset ready to receive a call for 
approximately 10 minutes. 

• Depending on the area you are calling from, you may not be connected to the local police or fire department. In such a case, 
use a public phone or general phone nearby. 

• When you use "Call Forwarding" of general phone and have specified a mobile phone as its forwarding destination, the caller 
may hear a ring tone even when the mobile phone is busy, out of the service area or power OFF depending on the settings of 
the general phones and mobile phones. 

• Services such as call to 116 (NTT sales center), Dial Q2, Message Service and credit card calls are unavailable. (Credit card 
calls can be made from a general phone or public phone to FOMA handset.) 

Services Phone number

Collect call (Calls charged to the receiver) (No prefix) 106

Directory assistance of general phones and DoCoMo mobile phones 
(charged) 
(No assistance provided for subscribers not listed) 

(No prefix) 104

Telegraph (charges apply: telegram fee) 8:00 a.m. to 10:00 p.m. (No prefix) 115

Time check (charges apply) (No prefix) 117

Weather forecast (charges apply) Area code＋177

Police emergency (No prefix) 110

Fire and ambulance (No prefix) 119

Marine emergency call and accident reports (No prefix) 118

Message Dial for disaster (charges apply) (No prefix) 171

New 
Application

Active 
Application

Voice 
Call

Video 
Call

Phonebook i-channel i-mode Mail
Schedule/
Calendar

Answering 
Machine 

Notes

Databox/
Multi 
Media

Voice Call － ○ ○ ○ ○ ○ ○ × ○
Video Call ○ － ○ × × ○ ○ × ○
Mail ○ ○ ○ × ○ － ○ ○ ○
i-mode ○ ○ ○ × － ○ ○ ○ ○
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Function and Related Devices
Using FOMA handset with various optional devices makes it applicable to diversified 
fields covering personal to business usages. Some of the products listed below may be 
unavailable in some areas. 
For details, contact DoCoMo shop. For details of optional devices, see the related 
operation manuals. 

• Battery pack M02 • FOMA USB cable

• Rear cover M02 • FOMA miniUSB Conversion Adapter M01

• FOMA AC adapter 01 • miniUSB stereo headset M01

• FOMA AC adapter 01 available both in Japan and overseas

• FOMA DC adapter 01 • Bluetooth headset F01*2

• In-car handsfree kit 01*1 • Bluetooth headset AC adapter F01

• FOMA in-car handsfree cable 01 • In-car Holder 01

• FOMA Dry Cell Battery Adapter 01
*1: FOMA in-car handsfree cable 01 is necessary.
*2: Bluetooth headset AC adapter F01 is necessary.

Data Link Software
You can transfer data such as Contacts, Schedule events/Tasks, mail, images or i-motion 
movies between the FOMA handset and a PC connected to the FOMA handset with a 
FOMA USB cable (optional) using the "FOMA M702iG Data Link Software".
You can download the "FOMA M702iG Data Link Software" from Motorola's Web page.
■ URL for Downloading

http://motorola.jp/hellomoto/●●●●●.htm

■ Supported Operation System
Japanese version of Windows XP and Windows 2000

■ Exclusion of Liability
• Motorola Inc.(hereafter "we") does not bear any legal liability for defects including failure of this software 

to operate properly. Also, we do not guarantee the functionality of this software and its fitness for any 
particular purposes of the customer.

• You are responsible for solving any problems caused by this software or related materials at your own 
expense.  We are not responsible.

• You need a PC connected to the Internet to download the software. Separate communication charges may apply for the 
download.

For details about download, transferable data, operating environments, operations, or limitations, visit the 
above web site.

Inquiry about "FOMA M702iG Data Link Software"
Motorola Inc. Customer Hot Line

0120-227-217
The above number is also available from a mobile phone or PHS.
Office Hours: 9:00 am - 6:00 pm on weekdays (excluding Saturdays, Sundays and Holidays)
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Video Play Software
You need Apple Computer Inc.'s QuickTime Player (free of charge) Version 6.4 or higher 
(or Version 6.3 + 3GPP) to play videos (in MP4 file format) captured with the FOMA 
handset on a PC.
You can download the QuickTime Player from the following web site:
http://www.apple.com/jp/quicktime/download/

• You need a PC connected to the Internet to download the software. Separate communication charges may apply for the 
download.

• For details about operating environment, download or operations, visit the above web site.

Using FOMA Handset for Playing i-motion (Including 
Music Data) Created with PC
(Checking the specification)

Troubleshooting

Symptom Check

The FOMA handset cannot be 
powered on (the FOMA 
handset cannot be used)

• Is the battery pack inserted correctly? →P43
• Is the battery pack charged? →P47
• If mova is enabled under the Dual Network service, some FOMA services are 

not available. Check whether FOMA is enabled. For details, refer to the 
"Network Service Operation Guide". →P250

A call cannot be made even 
when dial keys are pressed

• Are Dialing Restrictions set? →P125
• Is Phone Lock set? →P123
• Is Self Mode set? →P124

After a call is dialed, a busy 
tone sounds and the call 
cannot be connected

• Did you enter the city code? →P54
• Is the phone out of the service area? →P49

$★$ appears and "Emergency 
Call Only" or "Out of Service 
Area" is displayed

• Are you out of the service area, or in the location with weak signal reception? 
→P49

$★$ is displayed and the 
Unlock code entry screen is 
open

• Is Phone Lock set? →P123

Pressing the side key while the 
FOMA handset is folded does 
nothing

• Is Sidekey Lock set? →P126

The low battery alarm is 
sounding

• The battery level is low. Charge the battery pack. →P47

Continued on the next page
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■When Overseas

Charging is not available (the 
Charging Lamp does not light)

• Is the battery pack inserted correctly? →P43
• Is the adapter power plug correctly connected to the electric outlet?
• Is the miniUSB conversion adapter M01(included) correctly connected to the 

FOMA handset?
• Is the adapter correctly connected to the miniUSB conversion adapter M01? 
→P46

The display turns dark and 
nothing is displayed

• Is the Display Timeout set? →P116
• Is Power Setting set? →P69

A different ringtone sounds for 
incoming mail

• Is the sender saved in the Phonebook with a different ringtone? →P92
• Is the sender saved in the Phonebook under a category with a different 

ringtone assigned? →P95
• Has the Style changed? →P106

A different incoming call lamp 
flashes for incoming call or mail

• Is the sender saved in the Phonebook under a category with a different Light 
ID assigned? →P95

• Has the Style changed? →P106

Images or melodies set for 
function do not work and 
default settings are used

• Is the same UIM installed that was inserted when images or melodies were 
obtained? →P42

The accumulated call charges 
do not increase

• Have you exceeded the call charge maximum (about 16,770,000 yen)? Reset 
the accumulated call charge to restart counting. →P234

Symptom Check

The icon indicating the network 
status remains as out of 
service, and the international 
roaming service is not available

• Are you out of the international roaming service area, or in a location with 
weak signal reception?

• Check whether you are in an available service area and whether you are 
using a carrier listed with the "International Service Guide" or DoCoMo’s 
International Service Web site.

• Switch to an available network. →P275

Video calls, i-mode mail, SMS, 
and packet communication are 
not available

• Check whether you are in an available service area and whether you are 
using a carrier listed with the "International Service Guide" or DoCoMo's 
International Service Web site.

• Switch to an available network. →P275

Calls or mail cannot be 
received

• Is Call Barring  Roaming activated? →P276

After returning to Japan, the 
network status icon still shows 
out of service area

• Is "Communication Method" set to "GSM 900/1800" or "GSM1900"? →P274

Symptom Check
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Error Messages

Not enough room provided.

No more software can be saved 
due to a shortage of software 
storage space. Delete 
unnecessary software. →P196

Enter the access number

The international call detail 
settings cannot be saved because 
an international access code has 
not been entered. Enter the 
international access code.

Please input address.

An address for mail or SMS ($★$) 
has not been entered. Enter the 
address then send. →P172, P187

Alarm Clock Full

No new alarm can be set because 
five alarms have already been 
saved. Delete unnecessary alarms 
then save. →P228

Incorrect Passcode
UIM PIN2 login attempts 
remaining: X*
*: The remaining number for 

entry is displayed.

An incorrect UIM PIN2 has been 
entered. Enter the correct UIM 
PIN2.

Incorrect Passcode
UIM PIN login attempts 
remaining: X*
*: The remaining number for 

entry is displayed.

An incorrect UIM PIN has been 
entered. Enter the correct UIM 
PIN.

Incorrect Passcode
PUK1 login attempts remaining: 
X*
*: The remaining number for 

entry is displayed.

An incorrect PUK code has been 
entered. Enter the correct PUK 
code.

Invalid security code.

An incorrect security code has 
been entered. Enter the correct 
security code.

No match found

The electronic dictionary does not 
have a headword that matches 
with the entered word.

Full

The maximum number of 
Schedule events/tasks has been 
saved. Delete unnecessary 
Schedule events/tasks. →P229

Failed

The communication has been 
interrupted due to a time out -- too 
much time before completion of a 
communication. Try to operate 
again.

Failed Connection interrupted

The connected Bluetooth device 
terminated the communication. Try 
to operate again.

Error
Secret Code must be 4 digits 
0001 - 9999.

An incorrect Secret Code has 
been entered. Enter a 4-digit 
number between 0001 and 9999.

Application Failed: Validation 
Error

The software update failed, and 
the downloaded software cannot 
be installed.

Application Failed: Out of 
Service Area

The software cannot be updated 
due to being out of the service 
area. Move to a place with 
stronger signal reception and try 
again.

Application Failed: Software 
Version Too Old

The software cannot be updated 
because the software version on 
the FOMA handset is too old. 
Contact a DoCoMo shop.

Application Failed: Server Is 
Busy

• The software cannot be updated 
because the server is busy. Try 
again later.

• The software update cannot be 
reserved because the server is 
busy. Press h [Reserve] to 
reserve again.

Application Failed: Cannot 
Delete  All messages are 
protected

The selected message cannot be 
deleted because it is protected. 
Unprotect the message and try 
again.

Application Failed: Battery is 
Too Low

The software cannot be updated 
because the battery level is low. 
Charge the battery pack fully and 
try again.

Application Failed: Set Date and 
Time

The software cannot be updated 
because Date and Time have not 
been set. Set the Date and Time 
and try again. →P50

Application Failed: Other 
Functions Are Running

The software cannot be updated 
because other functions are 
running. End the running functions 
and try again.

Remotely Controllable Services 
Denied

You attempted to activate the 
Voicemail service or Call 
Forwarding service using remote 
control without subscribing to 
these services.(Checking the 
specifications)

Continued on the next page
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Remote Control Already Active

You attempted to activate Remote 
Control when it was already 
activated.

Remote Control Inactive

You attempted to deactivate 
Remote Control when it was 
already deactivated.

No response.

(Checking the specifications)

No response.

Connection cannot be established 
because the site does not 
respond. Try to connect again.

Card error

(Checking the specifications)

Receiving message F is 
disabled overseas. Reset 
message F setting from Enquiry 
set.

Some actions may not be allowed 
without a valid UIM card
The UIM has not been inserted. 
Insert a UIM.

MessageF cannot be received 
overseas. Cancel the MessageF 
setting from Check New 
Message of the phone (568)

MessageF cannot be checked 
overseas. Take out "MessageF" 
from items under "Check New 
Message". →P184

No mail message found

No mail matches with the selected 
search keys.

Rewriting is complete. Retry 
Software Update Later

After the software download to 
update the software, the 
notification to the server failed. Try 
again later.

Software Update Failed

Failed to update the software. Or 
the battery level became low 
during the software update. 
Contact a DoCoMo shop.

Error in image. Does not work 
correctly.

The image does not function 
correctly due to shortage of space 
or error.(Checking the 
specifications)

Not enough space. Overwrite?

The maximum number of screen 
memos has been saved. Press 
$★$ [Yes] to overwrite.(Checking 
the specifications)

100 Screen Memo already 
registered. Overwrite?

The maximum number of screen 
memos has been saved. Press 
$★$ [Yes] to overwrite.

The Clock cannot be changed to 
analog when the Calendar 
Wallpaper is turned on

"Clock" setting cannot be changed 
when "Calendar" for "Wallpaper" is 
set to "On".

No Devices Found
Try again Later

Bluetooth device search failed. Try 
to operate again.

Unable to view file. Access to 
URL is limited. (491)

Cannot display because the 
available number of access has 
been exceeded.(Checking the 
specifications)

Reservation not available for the 
chosen time-slot

The software update cannot be 
reserved because the reservation 
time is full. Try to change the 
reservation to another date and 
time.

Call Waiting Denied

You attempted to activate the Call 
Waiting service without being a 
subscriber to the service.

Number Required

The country code cannot be saved 
because it has not been entered. 
Enter a country code. →P272

Clipboard Full

Not all text can be copied/cut 
because the maximum number of 
characters which can be copied or 
cut has been exceeded.

Clipboard Full: Cut Now?

Characters in the selected range 
cannot be cut because the 
maximum number of characters 
which can be cut has been 
exceeded. Press h [Yes] to 
reduce the number of characters 
to be cut.

Clipboard Full: Copy Now?

Characters in the selected range 
cannot be copied because the 
maximum number of characters 
which can be copied has been 
exceeded. Press h [Yes] to 
reduce the number of characters 
to be copied.

Maximum Exceeded
Maximum categories allowed: 
10

A new category cannot be saved 
because ten categories have been 
already saved. Delete 
unnecessary categories and try 
again. →P96

Your terminal ID and FOMA card 
ID is requested. Send?

This message is displayed when 
the information provider needs to 
identify you with the "Serial 
Number of Mobile Phone/UIM". 
The "Serial Number of Mobile 
Phone/UIM" is sent via the Internet 
and it may be seen by a third party. 
This operation does not send your 
mobile phone number, postal 
address, age, or sex to the 
information provider. Select "Yes" 
to send the serial number.
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Send your terminal and UIM ID?

This message is displayed when 
the information provider needs to 
identify you with the "Serial 
Number of Mobile Phone/UIM". 
The "Serial Number of Mobile 
Phone/UIM" is sent via the Internet 
and it may be seen by a third party. 
This operation does not send your 
mobile phone number, postal 
address, age, or sex to the 
information provider. Select h 
[Send] to establish a connection.

Out of Service area

The Scanning Function cannot 
start because the handset is out of 
the service area. Move to a place 
with stronger signal reception and 
try again.
• Signals are not received. Try 

again at a location with stronger 
signal reception.

Network Not Available

Network search failed when "Type" 
of "Network Setup" is set to "Auto". 
Press h [Search] to try again.

Voicemail Inactive

You attempted to deactivate 
Voicemail when it was already 
deactivated.

Call Forwarding Already Active

You attempted to activate Call 
Forwarding when it was already 
activated.

Caller ID Request Already 
Active

You attempted to activate Caller ID 
Display Request when it was 
already activated.

Dual Network Active

You attempted to switch to the 
FOMA network when the Dual 
Network service was already 
switched to FOMA.

Voicemail Already Active

You attempted to activate 
Voicemail when it was already 
activated.

No recent entry found.

The electronic dictionary does not 
have a search log entry.

Exceeded limit. Delete oldest 
entry and Register last caller?

Thirty phone numbers have been 
already registered. Press h 
[Yes] to delete the oldest entry and 
register the latest phone number 
to reject.

No Subject
This event needs a Subject in 
order to be stored.

The Schedule event cannot be 
saved due to having no subject. 
Enter a subject.

Unable to Update Pattern 
Definitions.

The pattern definitions cannot be 
updated. Try again later.

Personal User Information Not 
Available

The personal user information 
cannot be displayed because a 
UIM has not been inserted or the 
wrong type of UIM has been 
inserted. Insert the correct UIM.

Invalid UIM
Unable to start Software 
installed with different UIM

An i-appli with UIM Restrictions 
cannot start because a different 
UIM is inserted from when the 
i-appli was installed. Insert the 
original UIM and try again.

Invalid UIM
Requested file cannot be played

The file with UIM Restrictions 
cannot be played because a 
different UIM is inserted from 
when the file was saved. Insert the 
original UIM and try again.

Invalid UIM, requested service 
not available.

Operation cannot be executed due 
to UIM Restrictions. Insert the 
original UIM and try again.

Already downloaded by 
different UIM. Overwrite?

The same i-appli downloaded with 
a different UIM is saved. Press 
"Yes" to overwrite.

This UIM cannot be recognized

Connection (communication) 
cannot be established to the site 
due to UIM Restrictions.(Checking 
the specifications)

This function cannot be set 
now.

"i-mode setting" cannot be 
configured during communication. 
After the communication ends, try 
to configure again.(Checking the 
specifications)

Certificate is rejected. 
(tampered)

The connection cannot be 
established because an altered 
SSL certificate is received.

This site is not certified. Do you 
connect?

• The SSL certificate has expired. 
Press $★$ [Yes] to connect.

• The certificate saved on the 
FOMA handset does not match 
with the one sent from the 
server.(Checking the 
specifications)

• Invalid SSL certificate is 
received. Press $★$ [Yes] to 
connect.

Use folder for this software?

(Checking the specifications)

The application will use terminal 
and UIM ID. Download?

This message is displayed when 
the information provider needs to 
identify you with the "Serial 
Number of Mobile Phone/UIM". 
The "Serial Number of Mobile 
Phone/UIM" is sent via the Internet 
and it may be seen by a third party. 
This operation does not send your 
mobile phone number, postal 
address, age, or sex to the 
information provider. Press $★$ 
[Download] to connect.

Continued on the next page
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The application will use saved 
data, terminal ID, and UIM ID.  
Download?

This message is displayed when 
the information provider needs to 
identify you with the "Serial 
Number of Mobile Phone/UIM". 
The "Serial Number of Mobile 
Phone/UIM" is sent via the Internet 
and it may be seen by a third party. 
This operation does not send your 
mobile phone number, postal 
address, age, or sex to the 
information provider. Press $★$ 
[Download] to connect.

The application may use saved?

The downloaded application will 
use data saved on your 
phone(Contacts, Bookmarks, or 
Schedule events, etc.). Select 
"Download" to download.

This i-motion type is not 
supported

This i-motion movie is not 
supported by the FOMA handset 
and cannot be played. →P208

Unable to save due to this data 
being incompletely downloaded

The i-motion data is not 
completely obtained and cannot 
be saved.

Set time to download data.

The data cannot be obtained 
because the clock has not been 
set. Set the clock then obtain the 
data. →P50

This i-motion cannot be saved. 
View next page?

The i-motion movie cannot be 
saved because it has been played 
the available number of times for 
playback. Press $★$ [Yes] to use 
Web To. (Checking the 
specifications)

Busy. Try Again Later.

The Schedule cannot start 
because the FOMA handset is 
processing data at power up. Try 
again later.

Unable to register any more

No more mail addresses can be 
saved because the maximum 
number has already been 
saved.(Checking the 
specifications)

Unable to protect any more 
messages.

No more items can be protected 
because the maximum number 
has already been protected. 
Unprotect some items and try 
again. →P154, P160, P181, P182, 
P183

Service is not registered.

i-mode service is not available 
because you have not subscribed 
to i-mode. A separate subscription 
is required to use i-mode. If you 
subscribe to i-mode while using 
the FOMA handset, turn the power 
off then back on.

Unable to download data due to 
play restriction data error

The data cannot be obtained 
because of invalid i-motion movie 
playback restriction data.

Unable to download. Data 
exceeds maximum size.

Because the data exceeds the 
maximum size, it cannot be 
received.

Maximum already entered!

A new item such as a word cannot 
be saved because XX items have 
been already saved. Delete 
unnecessary words, etc. and try 
again.

URL address changed.

URL has been changed because 
the site moved. If you have saved 
the URL in a Bookmark, save it 
again. →P153

Connection failed.

A connection cannot be made to 
the site. Try to connect again.

Please Try Again

An incorrect Unlock Code has 
been entered. Enter the correct 
Unlock Code.

Cannot Delete
Number set Auto-Inserted Intl 
Access Code

• The number cannot be deleted 
because it is an international 
access code that is set to be 
automatically added.

• The number cannot be deleted 
because it is a country code that 
is set to be automatically added.

Cannot Create
Phone memory and UIM card 
are full.

The Contact cannot be saved 
because the memory space on the 
FOMA handset and UIM are full. 
Delete unnecessary Contacts and 
try again. →P101

Cannot start dictionary

The electronic dictionary cannot 
start due to an error. Try to operate 
again.

Page is not found.

The site does not exist, or the 
wrong URL may have been used. 
Verify the URL and try to connect 
again.

No content is available.

The connected site does not have 
data for display.

No Requested Software

This i-appli is not supported by the 
FOMA handset and cannot launch.

Requested software unavailable

An error occurred in the i-appli. It 
cannot start.

Unable to retrieve the requested 
URL.

Connection cannot be established 
because the server does not 
respond. Try to connect again.

No Requested File.

The selected file does not exist on 
the FOMA handset.
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Turn Auto Update Off?
Cannot complete action while 
Auto Update is On (Time & Time 
Zone)

"Time", "Time Zone" and "Date" 
cannot be changed because "Auto 
Update" is set to "Time & Time 
Zone". Press h [Yes], set "Auto 
Update" to "Off" and try again.

Turn Auto Update Off?
Cannot complete action while 
Auto Update is ON (Time Only)

"Time", "Time Zone" and "Date" 
cannot be changed because "Auto 
Update" is set to "Time Only". 
Press h [Yes], set "Auto 
Update" to "Off" and try again.

Turn Auto Update Off?
Cannot change city name and 
time zone while Auto Update is 
On

The World Clock cities cannot be 
changed because "Auto Update" 
of "Date and Time" is set to "Time 
& Time Zone" or "Time Only". 
Press h [Yes], set "Auto 
Update" to "Off" and try again.

Please wait.

Outgoing restrictions. Try to 
connect to i-mode later.

End Before Start
An event cannot end before it 
begins.

The Schedule event/task cannot 
be saved because the End Time is 
set earlier than the Start Time. 
Change the Start or End Time.

Inbox is full.

The maximum number of mail has 
been saved in the Inbox. No more 
mail can be received. Delete 
unnecessary mail.(Checking the 
specifications) → P178, P179

Types Full

Five phone number types have 
been already saved on the UIM 
Phonebook. No new entry can be 
saved. Delete unnecessary types 
then save.

Attached Signature is disabled.

The signature cannot be added 
because with the signature, the 
number of characters in the 
message will exceed the maximum 
allowed. Delete some of the 
message text.

UIM Disabled
Only Emergency Calls are 
allowed.  Contact your carrier.

The UIM is locked. Contact a 
DoCoMo shop.

!Recording a new track will 
erase existing audio in this 
movie. Record new track?

Performing "Record New Track" 
deletes the existing audio of the 
i-motion movie being edited. Press 
h [Yes] to perform "Record 
New Track".

Scanning Function not Available

Failed to start Scanning Function. 
Try to operate again.

An event cannot end before it 
begins

The Schedule event cannot be 
saved because the End Time is set 
earlier than the Start Time. 
Change the Start or End Time.

Already set 5 files!

Five downloaded dictionaries have 
been already enabled. The 
selected downloaded dictionary 
cannot be enabled. Disable 
unnecessary downloaded 
dictionaries and try again. →P266

No Duplicate Alarm Time 
Allowed

An alarm has been already set for 
the same time. Change the time.

Failed to download all data

Because an error occurred while 
i-motion movie was obtained, the 
movie is incomplete.(Checking the 
specifications)

No data was entered.

(Checking the specifications)

All protected. Unable to delete.

All files cannot be deleted because 
they are protected. Unprotect files 
before deleting them. →P154, 
P160, P181, P182, P183

All protected mail messages or 
SMS in UIM selected. Unable to 
delete.

"Delete All Messages" cannot be 
performed because all mails in 
Inbox/Outbox are either SMS on 
the UIM or protected 
SMS.(Checking the specifications)

All SMS messages in UIM 
selected. Unable to delete.

"Delete All Messages" cannot be 
performed because all mails in 
Inbox/Outbox are SMS on the 
UIM.(Checking the specifications)

Invalid data Connection cannot 
be established.

An error occurred at the 
destination and the connection 
cannot be established 
successfully.

Infrared Aborted

The Infrared communication was 
canceled due to the low battery 
level of the FOMA handset. 
Charge the FOMA handset. →P45

Some folder has security 
setting. Make this folder to be 
under delete all?

Some folders have security 
settings. Press h [Yes] to 
perform "Delete All Messages". 
(Checking the specifications)

Security is now set

The folder has security set. It 
cannot be renamed or 
deleted.(Checking the 
specifications)

Connection interrupted.

The connection was terminated 
because of a busy line or 
communication error. Try to 
connect again later.

Continued on the next page
 309



310

A
p

p
en

d
ix/U

sin
g

 E
xtern

al D
evices/T

ro
u

b
lesh

o
o

tin
g

X
X

X
X

X

Connection failed.

• The destination address 
specified in "Host Setting" is 
wrong. Verify the setting and try 
to connect again. →P158

• Connection cannot be 
established due to weak signal 
reception. Try again at a location 
with stronger signal reception.

Connection failed

Connection could not be 
established due to a network 
problem. Try to connect again 
later.

Unable to Connect
XXXXX*
*: A Bluetooth device name is 

displayed.

The connection cannot be 
established due to a time out. Try 
to operate again.

Unable to Connect
Service not Supported

The found Bluetooth device does 
not support the service and cannot 
connect.

Unlock Code Incorrect. Try 
Again

An incorrect Unlock Code has 
been entered. Enter the correct 
Unlock Code.

Time out.

Connection could not be 
established within the time set in 
"Connection Timeout". Change the 
setting or try to connect again. 
→P158

System Time Error
This data cannot be replayed

The copyright protected file with 
expiration date cannot be played 
because the network does not 
provide time or the time 
information cannot be enabled. Try 
again later.(Checking the 
specifications)

Time is too close to another 
Auto-start

Auto start time is set too close to 
another auto start time. Check the 
auto start time set to an i-appli and 
change the time if time is set too 
close.

Unable to Set Configuration

Cannot enable because the 
Scanning Function could not be 
enabled. Try to operate again.

Not Available
Enter the date between XXXXX* 
and XXXXX*
*:(Checking the specifications)

An invalid date was entered when 
saving/copying a Schedule event 
or task. Enter the date again.

Self Mode is On
Action Not Allowed

The operation cannot be 
performed when Self Mode is set. 
Cancel Self Mode and try again. 
→P124

Self Mode is On
Unable To Send Message.  
Saved to Outbox

Mail cannot be sent when Self 
Mode is set. Cancel Self Mode and 
try to send the mail again. →P124

Please close all applications 
before starting Self Mode

Self Mode cannot be set because 
communication is in progress. 
Terminate the communication and 
try again.

Self mode is set

Voice calls or video calls cannot be 
used when Self Mode is set. 
Cancel Self Mode and try again. 
→P124

All contacts will be deleted  
Continue?

Receiving all Data via Infrared 
deletes Contacts saved on the 
FOMA handset. Press h [Yes] 
to continue receiving all data via 
Infrared.

Service Unavailable

Network services are not available 
due to an error. Try to operate 
again.

Error

Network service cannot be 
activated because of a wrong 
service code or phone number.

Cannot perform operation

(Checking the specifications)

Address is not valid.

The mail was not sent normally. 
Verify the address and try to send 
again. →P172

Server is full.

The mail could not be sent 
because the destination is full.

Transmission failed.

The mail was not sent normally. 
XXX represents 3-digit number.

Outbox is full.

The maximum number of mail 
messages has been saved in the 
Outbox. No more mail can be 
saved. Delete unnecessary mail or 
cancel the protection. →P181, 
P183, P184

Software Updated

(Checking the specifications)

Exceeds maximum number of 
allowed suites.

(Checking the specifications)

Software size (<X>K) exceeds 
available space.
Delete some applications?

Not enough free space. Delete 
some applications. →P196

This software contains an error.  
Unable to download.

(Checking the specifications)

Invalid name!

The entered title for the 
downloaded dictionary is invalid.
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Download size exceeded limit

The data cannot be obtained 
because it exceeds the maximum 
size.

Download failed.

• An error occurred during the 
download of update software. 
Try again later.

• Download failed because 
another application is running or 
an error occurred.

Unable to download
Please set the clock to obtain 
data

A file with an expiration date 
cannot be downloaded because 
Date and Time have not been set. 
Set Date and Time, then download 
again. →P50

Connection is limited right now. 
Please use after a while.

• Packet communication such as 
i-mode mail, i-mode connection 
is not available because the 
usage of the FOMA handset is 
restricted. Try again later.

• If you use Pake Hodai, 
connection may not be 
established for a certain period 
after vast communication within 
a certain time. Try to connect 
again later.

i-mode mail service is busy. 
Please try again

The line is very busy. Try again 
later.

Illegal Character

c is pressed without entering 
any characters on the word entry 
screen. The word cannot be 
registered to the user dictionary. 
Enter a word.

Security Code Incorrect(6). Try 
Again

An incorrect security code has 
been entered. Enter the correct 
security code. →P120

Security Code Incorrect(6). Try 
Again

An incorrect security code has 
been entered. Enter the correct 
security code.

Receiving Data of i-Channel is 
failed.

i-channel information could not be 
obtained. Try again at a location 
with stronger signal 
reception.(Checking the 
specifications)

Already connected. Unable to 
receive.

The i-mode service is not available 
during communication. Terminate 
the communication and try again.

Already connected. Unable to 
send.

Cannot send during 
communication. Terminate the 
communication and try again.

Connection Failed

The software cannot be updated 
because the server is not 
connected. Try again later.

Mails could not be sent to 
following address (561)

Mail could not be sent normally to 
the displayed addresses.

Data protected unable to delete

Found data in Warning level 3 or 
level 4 cannot be deleted.

Dual Network Service Denied

You attempted to activate the Dual 
Network service without 
subscribing to the service.

Reservation activation was not 
possible because power was off

The FOMA handset was not 
turned on at the reserved date and 
time.  The software could not be 
updated. Press h [Update] and 
enter the security code to update 
the software.

Call Forwarding Inactive

You attempted to deactivate Call 
Forwarding when it was already 
deactivated.

Call Forwarding Denied

You attempted to activate Call 
Forwarding without subscribing to 
the service.

Register the Forwarding 
Number

The forwarding number cannot be 
changed because of the different 
service code or phone number.

Cannot execute because of Low 
Battery

The Scanning Function cannot 
start because the battery level is 
low. Charge the battery pack fully 
and try again.

File size or number of files 
exceeds limit. Unable to attach.

Files cannot be attached because 
the available number of 
attachments or maximum file size 
is exceeded per i-mode mail. 
Check the available number of 
attachments or maximum file size.

Unable to save as template.

(Checking the specifications)

Device List Empty
No stored Bluetooth devices

There is no Bluetooth device 
saved in the device list.

Registration is in progress.

The operation is not available 
because the user is being 
registered. Try again later.

Registration Failed!

Because the phone number is 
unknown, the incoming number 
cannot be registered to the reject 
list.

Not Saved
Bluetooth device list full

A new device cannot be saved 
because the device list is full. 
Delete unnecessary devices from 
the list and try again. →P241

Not Saved
Bluetooth device list full

A new device cannot be saved 
because the device list is full. 
Delete unnecessary devices from 
the list and try again. →P241

Continued on the next page
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Volume Label Invalid.

The name for "Storage Devices" 
cannot be changed because an 
invalid character is used. Use 
alphanumeric characters and 
symbols(/ ￥ * < > : " ? ). 

Duplicate Name
A Category with this name 
already exists. Please enter a 
different name

The entered Category name has 
already been saved. Enter a 
different name.

Name Required

• The international call detail 
settings cannot be saved 
because a name has not been 
entered. Enter a name.

• The country code cannot be 
saved because a name has not 
been entered. Enter a name.

Entry data or URL is too long

There are too many characters 
entered for a URL and it cannot be 
connected. Enter a URL within 256 
half-pitch characters.(Checking the 
specifications)

Input error

There is a problem with the data 
entered. Check the entry and try 
again.

Unrecognized or unsupported 
field(s) will not be displayed.

A file that cannot be recognized 
with the FOMA handset is included 
in the data to be received via 
Infrared.(Checking the 
specifications)

Authentication failed

An incorrect security code was 
entered when attempting to send 
all Contacts. Enter the correct 
security code.

Authentication type is not 
supported.

A connection cannot be 
established because of an 
unsupported authentication type.

Authentication failed

An incorrect session key has been 
entered. Enter the correct session 
key.(Checking the specifications)

Enter Correct Network Security 
Code

An incorrect network security code 
was entered. Enter correct 
network security code.

Network Clock Not Set
Time-protected content not 
available until network sets 
clock

A copyright protected file with an 
expiration time cannot be played 
because the network time is not 
available. Try again later.(Checking 
the specifications)

Networks Not Available

Network search or registration 
failed when "Type" of "Network 
Setup" is set to "Manual". Press 
h [Search] to try again.

Network List Full

• Network search failed when 
"Available Networks" was 
selected. Try to operate again.

• Registration of the found 
network to My Network List/
Available Networks failed. Try to 
operate again.

Could not start the barcode 
reader

An incorrect password has been 
entered. Enter the correct 
password.

Unable to Display Version 
Information

Pattern data version failed to be 
displayed. Try to operate again.

Incorrect passkey
Enter 16-digit passkey

The entered passkey cannot be 
validated. Enter the correct 
passkey.

Password is not correct.

An incorrect password has been 
entered. Enter the correct 
password.

Pattern data is broken. Update 
pattern data.

(Checking the specifications)

Failed to get pattern info.

(Checking the specifications)

Pattern Definitions are Up-to-
Date

The pattern definition is the latest 
and does not require update.

Caller ID Request Inactive

You attempted to deactivate the 
Caller ID Display Request service 
when it was already deactivated.

Incapable of Updating as Data is 
not Set

The scanning function cannot start 
because date and time have not 
been set. Set the date and time 
and try again. →P50

File is too large to mail. Save 
anyway?

(Checking the specifications)

Invalid File.

The obtained file is corrupted and 
cannot be opened.

Destroyed Dictionary!

The downloaded dictionary has 
corrupt or invalid data and cannot 
be enabled/disabled. Delete the 
downloaded dictionary. →P262

Update package is corrupt:  
Software Update Not Performed

The software update was canceled 
because the file is corrupted. Try 
again later.

File restricted image deleted.

A file with copyright protection was 
deleted. An image cannot be 
integrated into a template.

Filename already exists!

You attempted to save a file with 
an existing file name. Rename the 
file to save.
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Filename already exists!

You attempted to save a file with 
an existing file name. Rename the 
file to save.

Additional Number 2 Denied

You attempted to register an 
Additional Number 2 without 
subscribing to an Additional 
Number 2.

Cannot execute because of 
other tasks.

The Scanning Function cannot 
start because other functions are 
running. End the running functions 
and try again.

Protected screen memo is 
included in folder. Unable to 
delete folder

The folder cannot be deleted 
because it contains protected 
screen memos. Unprotect screen 
memos before deleting the folder. 
→P154

Protected. Unable to select.

Items cannot be deleted because 
they are protected. Unprotect 
before deleting them. →P154, 
P160, P181, P182, P183

Protected. Unable to delete

Protected messages and Screen 
Memos cannot be deleted. 
Unprotect before deleting them. 
→P154, P160, P181, P182, P183

Protected mail in folder. Unable 
to delete.

(Checking the specifications)

Protected mail included in 
folder. Unable to delete.

The folder cannot be deleted 
because protected mail is in the 
folder. Unprotect before deleting 
the folder. →P181, P183, P184

Savable period has already 
expired. Unable to download 
data.

Data cannot be downloaded 
because it has expired.(Checking 
the specifications)

Cannot Store:
An application is required for 
[i-appli] Auto Start

Schedule events cannot be saved 
because "Type" is set to "[Java] 
Auto Start" but an "Application" 
has not been specified. Specify an 
i-appli in "Application".

Unable to Save
Data cannot be saved.

The attachment cannot be saved 
because it has expired or the 
available number of times for 
playback has been exhausted.

Cannot Save:
A number or at least one type of 
address is required.

A Contact cannot be saved on the 
FOMA handset (phone) because 
there is no entry of a phone 
number, mail address, URL or 
postal address. Enter any of a 
phone number, mail address, URL 
or postal address.

Cannot Save:
A number or email address is 
required

A Contact cannot be saved on the 
UIM because there is no entry of a 
phone number or mail address. 
Enter either of a phone number or 
mail address.

Cannot Save:
The last piece of information 
stored for a contact cannot be 
deleted.

At least one phone number, mail 
address, URL or postal address is 
required to save a Contact so the 
selected item cannot be deleted.

Cannot Save:
Name Required

• The Category cannot be saved 
because a name has not been 
entered. Enter the name.

• The Contact cannot be saved 
because a name has not been 
entered. Enter a name.

Too many SMS messages in 
Phone.

The maximum number of SMS has 
been saved on the FOMA handset. 
Delete unnecessary SMS then 
move or copy. →P178, P179, 
P180, P181

No memory space in Phone or 
UIM. 
To receive SMS messages, 
delete messages no longer 
required

No more mail can be received 
because of the shortage of 
memory space on the phone or 
UIM. Delete unnecessary 
messages. →P181, P181, P183, 
P184

Phone memory is full.

The Contact cannot be saved 
because the memory space on the 
FOMA handset is full. Delete 
unnecessary Contacts and try 
again. →P100

Message entry size exceeds 
limit. Delete message.

The maximum number of 
characters which can be entered 
in the message text has been 
exceeded. Delete some of the 
message text.

Stand-by error Clear from 
stand-by?

(Checking the specifications)

Security error Stand-by

(Checking the specifications)

In manner mode. Do you output 
voice?

Manner Mode is set for the FOMA 
handset. Press h [Yes] to play 
a video or melody with audio.

Multi Number Denied

You attempted to activate Multi 
Number without subscribing to 
Multi Number.

Continued on the next page
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Field(s) Not Supported
Unrecognized or unsupported 
field(s) will not be displayed.

A part of data received via 
Bluetooth is not displayed because 
the data contains an unrecognized 
or unsupported part.

Not Found

• Adding a network from My 
Network List to Priority Network 
ID failed. Try to operate again.

• Network search failed when 
available networks for the priority 
network ID screen were 
searched. Try to operate again.

• The number entered is not a 
service dial option.

Message not entered. Unable to 
save

Mail without $★$(Address), 
$★$(Subject) or $★$(Message) 
entered, or attachment cannot be 
saved.

Disabled
Invalid Email @ Required

"@" has not been entered in the 
mail address. Enter "@".

Disabled
Invalid Email

An incorrect mail address has 
been entered. Verify the entry 
such as the domain.

Invalid data is contained

The data scanned with the 
barcode reader contains data not 
supported by the FOMA handset.  
It cannot be recognized.

Data not applicable.

The site cannot be displayed 
because downloaded data 
contains an error.

Invalid File
This file cannot be sent to 
another device

The file cannot be sent via 
Bluetooth or copied to the memory 
card because the file is 
invalid.(Checking the 
specifications)

Nuisance Call Barring Service 
Denied

You attempted to activate 
Nuisance Call Barring without 
subscribing to the service.

Mail in active
(Checking the specifications)
Receive option set to ON. 
Unable to start.

Chat Mail is not available when 
"Download Selected Mail" is set to 
"On". Set "Download Selected 
Mail" to "Off". →P184

Number of mail folders is full. 
Unable to download.

(Checking the specifications)

All folders are full.

The maximum number of incoming 
mail and messages has been 
saved. No more mail can be 
received. Delete unnecessary mail 
or messages.(Checking the 
specifications) → P160, P161, 
P181, P183, P184, P186

Folder is full.

The maximum number of 
messages has been saved. No 
more messages can be received. 
Delete unnecessary 
messages.(Checking the 
specifications) →P181, P183, 
P184, P186

Memory Full:
Contacts cannot be copied to 
UIM Card.

The Contact cannot be copied 
because the memory space on the 
UIM is full. Delete unnecessary 
Contacts and try again. →P101

Memory Full:
Contacts cannot be copied to 
Phone.

The Contact cannot be copied 
because the memory space on the 
FOMA handset is full. Delete 
unnecessary Contacts and try 
again. →P101

Memory Full:

The Contact cannot be copied 
because the memory space on the 
UIM is full. Delete unnecessary 
Contacts and try again. →P101

Chat mail member cannot 
register fully.

Five members have been already 
saved as chat members. No more 
members can be registered. 
Delete some chat members to 
register others. →P187

Set member

Chat mail cannot be sent to a party 
not registered as a chat member. 
Register as a chat 
member.(Checking the 
specifications) →P187

Pasting To Editor Limit

Not all text can be pasted because 
the size limit will be exceeded.

Text entry size exceeds limit 
Delete message

No more characters can be 
entered into the message text 
because the size limit has been 
reached. Delete some of the 
message text.

You have no certificate 
Do you connect?

The user certification has not been 
downloaded. Press $★$ [Yes] to 
continue. However, at some sites, 
continuation may not be possible.

Your certificate has expired.
Do you want to connect?

The user certificate required by the 
site has expired. Press $★$ [Yes] 
to continue. However, at some 
sites, continuation may not be 
possible. It is recommended that 
you download a new user 
certificate.

Your certificate is requested. 
Send your certificate? 
Ok/Cancel

The user certificate required by the 
site has expired.(Checking the 
specifications)

Insufficient memory. Delete 
existing file(s) to save new 
i-motion?

The edited i-motion movie cannot 
be saved due to a shortage of free 
space. Delete unnecessary files. 
→P209, P210
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Could Not Scan. Try Again

Scanning could not complete 
because 30 seconds elapsed. Try 
again.

Illegal Character

c is pressed without entering 
any characters on the reading 
entry screen. The word cannot be 
registered to the user dictionary. 
Enter a reading.

Reservation Not Available

The software update cannot be 
reserved because the reservation 
time is full. Try to change the 
reservation to another date and 
time.

The reminder must be set to a 
future date/time.

The Schedule event/task cannot 
be saved because the Reminder is 
set earlier than the current date 
and time. Change the Reminder 
time.(Checking the specifications)

Some editing operations are not 
available.

"Image Border", "Crop", "Add 
Graphic" and "Add Text" are not 
available for an image of "XX x XX" 
or smaller.(Checking the 
specifications)

Not Available

You pressed o/t/J with 
empty Received Calls/Dialed 
Calls.

Not Available
This UIM cannot be recognized.

The proper UIM has not been 
inserted. Insert the proper UIM.

Unable to Open
This data can no longer be 
replayed. Delete?

The file cannot be displayed/
played because the available 
number of times for playback has 
been exhausted. Press h [Yes] 
to delete the file.

Unable to Open
Replay period has expired.  
Delete?

The file cannot be displayed/
played because the playback 
period has expired. Press h 
[Yes] to delete the file.

Unable to Open
Replay period has not yet 
started.

You attempted to play a file with 
before its playback start date. Play 
the file after the playback start 
date.

Unable to Open
Requested file cannot be 
played.

The file cannot be played because 
the file expired or the available 
number of times for playback has 
been exhausted.

Voicemail or Call Forwarding 
Denied

You attempted to enable Set 
Arrival Act without subscribing to 
the Voicemail or Call Forwarding 
service.

Voicemail Denied

• You attempted to activate 
Voicemail without subscribing to 
the service.

• You attempted to activate 
Forwarding Party Busy Setting 
without subscribing to the 
service.

Roaming Guidance Activated

You attempted to activate Roaming 
Guidance when it was already 
activated.

Roaming Guidance Deactivated

You attempted to deactivate 
Roaming Guidance when it was 
already deactivated.

International Roaming Service 
Denied

You attempted to activate the 
Roaming Guidance without 
subscribing to the 
service.(Checking the 
specifications)

Unable in Roaming Mode

The software cannot be updated 
during roaming. Try to update 
within the FOMA network.

Bluetooth Power Failed
Try Again Later

Bluetooth failed to start. Try to 
operate again.

Bluetooth Not Available
Bluetooth Failed: Power Cycle 
Phone and Try again

Bluetooth cannot start due to an 
error. Turn the FOMA handset off 
and on, then try again.

Bookmark has already 
registered. Overwrite?

Bookmark with the same URL has 
already been saved. Press $★$ 
[Yes] to overwrite.

100 bookmarks already 
registered. Overwrite?

The maximum number of 
Bookmarks has been saved. Press 
$★$ [Yes] to overwrite.

UIM Card is full.

The Contact cannot be saved 
because the memory space on the 
UIM is full. Delete unnecessary 
Contacts and try again. →P101

Invalid UIM, requested service 
not available.

Operation cannot be executed due 
to UIM Restrictions.(Checking the 
specifications)

Unable to start. Software 
installed with different UIM.

The i-appli cannot start due to UIM 
Restrictions. Insert the original 
UIM and try again.

UIM not inserted. Requested 
service not available.

The UIM has not been inserted. 
Insert the UIM and try again.

Too many SMS messages in 
UIM.

The maximum number of SMS has 
been saved on the UIM. Delete 
unnecessary SMS then move or 
copy. →P181, P183, P184, P186

Continued on the next page
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Insert UIM

The UIM has not been inserted. 
Insert the UIM and try again.

i-appliDX may use saved data 
and terminal and UIM ID. 
Download?

This message is displayed when 
the information provider needs to 
identify you with the "Serial 
Number of Mobile Phone/UIM". 
The "Serial Number of Mobile 
Phone/UIM" is sent via the Internet 
and it may be seen by a third party. 
This operation does not send your 
mobile phone number, postal 
address, age, or sex to the 
information provider. Select 
"Download" to connect.

i-appliDX may use saved data. 
Download?

The downloaded application will 
use data saved on your phone 
(Contacts, Bookmarks, or 
Schedule events, etc.). Select 
"Download" to download.

Content length exceeds replay 
able size for i-motion.

The data cannot be obtained 
because it exceeds the maximum 
size.

Receiving data exceeds replay 
able size for i-motion

The data could not be obtained 
because it exceeded the maximum 
size.

Out of i-mode service area.

Signals are not received. Try again 
at a location with stronger signal 
reception.

Check New message all invalid.

No items for "Check New 
Message" are checked. 
Checkmark the items to check and 
try again. →P184

i-mode mail service is busy. 
Please try again later.

The line is very busy. Try again 
later.

PIM is locked. Unable to 
upgrade.

Pin Lock is set.(Checking the 
specifications)

Incorrect PIN
Please Try Again

An incorrect UIM PIN has been 
entered. Enter the correct UIM 
PIN.

PUK is blocked

If an incorrect PUK code has been 
entered ten times, the PUK code is 
locked. Contact a DoCoMo shop. 
→ See the back of the manual

PUK is blocked, requested 
service not available.

If an incorrect PUK code has been 
entered eleven times, the PUK 
code is locked. Contact a DoCoMo 
shop.

Login Attempts Exceeded
Your UIM has been blocked. 
Contact your carrier.

Because an incorrect UIM PIN or 
UIM PIN2 has been entered three 
times in a row, UIM PIN/UIM PIN2 
has been locked. Press h 
[Unblock] and enter the PUK code.

SSL session cannot be 
established.

The connection cannot be 
established because a modified 
SSL certificate was received or an 
SSL error occurred.

SSL session failed.

The connection cannot be 
established because of a server 
authentication error.

Root certificate is not valid.

The SSL certificate of the server is 
disabled under "Certificate". 
Enable the certificate and try to 
connect again. →P161

Completed Data Earlier than 
Start Date

The task cannot be saved because 
the End Time and Date is set 
earlier than the Start Time and 
Date. Change the Start or End 
Time and Date.

No task list name
Task name required to save the 
task

The task cannot be saved because 
a title has not been entered. Enter 
a title.

Enter address for To

To ($★$) has not been entered. 
Enter the address then send.

URL is too long to register.

The URL has too many characters 
to save as a bookmark or screen 
memo. Enter the URL within 256 
half-pitch characters.

Copy failed, due to too long 
URL.

The URL has too many characters 
to copy. Enter a URL within 256 
half-pitch characters.

URL was too long, so it could 
not be saved.

The URL has too many characters 
to copy. Enter a URL within 256 
half-pitch characters.

XXXXX*:Not Found
*: The number of the pressed 

dial key and "Not Found" is 
displayed.(Checking the 
specifications)

There is no entry in Received 
Calls/Dialed Calls that 
corresponds to the pressed dial 
key.
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Warranty and After-sales Service

Warranty
• Be sure to receive a warranty attached to FOMA handset you purchase. Read contents of the warranty and 

confirm items such as the shop name and the date of purchase and keep it in a safe place. If necessary items 
are not described, immediately contact the shop you purchased. The warranty for free repair is valid for one 
year from the date of purchase. 

• This product and its accessories are subject to change, in part or whole, for improvement without prior notice. 

• Saved contents of phonebook and other functions may be altered or lost by failure, repair or other handling 
of FOMA handset. You are recommended to note down the contents of phonebook and other functions as a 
precaution. Using dedicated data link software (P302) and FOMA USB cable (optional), you can transfer and 
store contents of phonebook and other functions to PC (Windows XP or Windows 2000), if available. In repair, 
etc. of FOMA handset, information downloaded with i-mode or i-appli is not transferred to new FOMA 
handset, with some exceptions, because of the Copyright Law. 

After-sales Service

Malfunctioning

Before requesting for repair, check by yourself referring to "Troubleshooting" in this 
manual. If the problem still persists, contact "Customer Assistance" at the back cover of 
this manual. 

When Repair Is Assumed Necessary by Contacting

Take your FOMA handset to a service center designated by DoCoMo. Be sure to check the 
opening hours of the service center. Note that you must bring the warranty.
■ In Warranty period

• The FOMA handset will be repaired at no charge subject to the conditions of the warranty. 
• The warranty must be presented when requesting for repair. Even in the warranty period, you will be 

charged for repair if the warranty is not presented or the trouble or damage is caused by your 
inappropriate handling. 

• The subscriber is charged even during the warranty period for repair of failures caused by the use of 
devices or consumables items that are not DoCoMo-specified.

■ Repair may not be possible in the following cases:
• Repair may not be possible when there is reaction of moisture seal, corrosion due to moisture, dew 

condensation, sweat, etc. is detected by test or the internal board is damaged or deformed. In the above 
cases, you will be charged for repair, if possible.

■ After expiration of the warranty
• All repairs that are requested are charged.

■ Replacement parts
• Replacement parts (parts required to maintain production function) will be kept in stock for at least six 

years in principle after termination of production. However, repair may still not be possible due to a lack of 
replacement parts depending on the failure. Even after the parts holding period, some failures may be 
repairable. Contact "Customer Assistance" at the back cover of this manual.
317



318

A
p

p
en

d
ix/U

sin
g

 E
xtern

al D
evices/T

ro
u

b
lesh

o
o

tin
g

X
X

X
X

X

Notes

• Do not modify FOMA handset or its accessories.
- Fire, injury or damage may result.
- In order to prevent interference of radio waves or network troubles, technical standards are defined for 

FOMA handset and UIM by law. FOMA handset or UIM that do not meet these technical standards may not 
be used. 

- If the FOMA handset modified (in a way such as parts replacement, remodeling or painting) will be repaired 
only after the handset has been restored to the original conditions (containing DoCoMo genuine parts only). 
Note that, depending on the details of modification, repair may be refused. 

- Repair of failure or damage caused by modification is charged even in the warranty period. 

• Do not remove rating stickers put on FOMA handset. Rating stickers function to certify that the FOMA handset 
meets the technical standards. If the stickers are removed intentionally or replaced disabling to confirm their 
contents, repair may be refused because compliance to the technical standards cannot be confirmed. 

• Various function settings and information including total call time may be cleared (reset) by failure, repair or 
other handling of FOMA handset. In such a case, you have to make function settings again. 

• FOMA handset contains magnetic components given below. Keep cash cards and other objects vulnerable 
to magnetism off such components or they may become unusable. 

Magnetic components: Speaker and earpiece

• When FOMA handset has got wet or moistened, immediately turn the power OFF, remove the battery pack 
and bring FOMA handset to repair shop. Note that, depending on the conditions of FOMA handset, it may not 
be reparable. 

Phonebook and Downloaded Data

• Note down and keep separately the data you registered in your FOMA handset. DoCoMo will not accept any 
liability whatsoever for changes of information or loss of information. 

• The Data you created or imported or downloaded from external sources may be altered or lost as a result of 
changing the handset model or repairing the handset. DoCoMo is not responsible for data alteration or loss 
under these circumstances. Also, at DoCoMo's convenience, your handset may be replaced with a substitute 
product instead of repaired. In this case, only a part of the data on the product can be transferred to the 
substitute. 

For this FOMA handset, images and melody downloaded from i-mode official site are 
transferred at repair. (Some contents may not be transferable. Moreover, depending on 
severity of the failure, transfer of contents may be disabled.)

Software Update

Updating Software
This function checks whether FOMA handset software requires update and, if required, 
updates the software by downloading a part of it using packet communication. When 
software update is necessary, you will be informed of it with DoCoMo web site and "お知
らせ＆ヘルプ (News & Help)" of i Menu. 

• You are not charged for packet communication for software update. 

• There are 2 ways available for software update: 

Update Now : You update immediately when you want.

Scheduled Update : When you set a schedule to update, software is automatically updated on the 
scheduled day.
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• Never remove the battery pack during software update. Doing so may cause update to fail. 

• Software update can be carried out with data such as phonebook, camera images, downloaded data maintained. Note that, 
however, such data may not be protected depending on the conditions of FOMA handset (failure, damage, wetting, etc.). You 
are recommended to back up important data. Note that some data including downloaded data cannot be backed up. 

• When software update has failed, "Rewriting Failed (Checking the specifications)" appears, disabling any kind of operations. 
In that case, you have to bring FOMA handset to repair center specified by DoCoMo. 

Checking If Software Update Is Required

a c y $★$ (Settings) y "Software Update" y Enter the security 
code

b Check the notes y h [OK]

• Software update is available even when you have changed connection destination from i-mode. 
• Fully charge the battery pack before updating software. 
• Software update is disabled in the following cases: 

- Power is OFF - UIM not installed
- Low battery level - Out of the service area
- Clock not set - Other functions are active
- During a call - Airplane Mode
- Phone Lock - Lock Application
- Connected to external device such as PC - UIM PIN being entered 
- UIM Locked

• Software update (downloading and rewriting) may take a long time. 
• When software update is carried out with PIN Code set to "ON", UIM PIN entry screen appears at 

automatic restarting after software rewriting. Unless correct UIM PIN is entered, communication functions 
including making and receiving calls are disabled. 

• During software update, other functions are disabled. Though, you can receive voice calls during 
downloading.

• During software update, FOMA handset makes SSL communications with the server(software update 
server managed by DoCoMo). 
Validate SSL Certificate by "User Certificate Operation". →P161

• You are recommended to carry out software update without moving under conditions with strong wave 
signal and 5 antenna icons displayed. 
* If signal conditions go worse during software download or download is suspended, retry software update 

under good wave conditions.
• If you check software update after software update, message "No Update Required: You may continue 

using your current version." appears. 
• After software update, an icon indicating the i-mode center storage status disappears. When mail is 

delivered during software update with "Receive Option" set to "ON", screen indicating that there is mail may 
not appear after software update. →P176

• During software update, information (handset model, serial No., etc.) specific to your mobile phone is 
automatically sent to the server (software update server managed by DoCoMo). DoCoMo does not use the 
sent information for other purposes than software update. 

Screen to be 
inserted

Screen to be 
inserted

Continued on the next page
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c h [OK] y h [OK]

■ If update is required
A message notifying that update is required will be displayed on the Confirmation Result screen. You 
can update immediately (P320) or by reserving the date and time to update (P321).

■ If no update is required
The following screen is displayed.

Update Now

Immediately Updating Software

a Confirmation Result screen (P320) y "Update Now" y When 
"Download will start." is displayed, h [OK]

Download starts, and when the download is completed, the confirmation screen for 
software rewriting is displayed.

Result Confirmation 
Screen

Screen to be 
inserted

Screen to be 
inserted

Screen to be 
inserted

Screen to be 
inserted

Screen to be 
inserted

Screen to be 
inserted

Screen to be 
inserted

Screen to be 
inserted
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b h [OK]

The rewriting status is displayed in "%" (Step 1/2), and when rewriting is completed, the 
rewriting completion screen (Step 2/2) is displayed. The FOMA handset is automatically 
restarted and connected to the server to carry out update completion checking. If the 
update is successfully completed, the update completion notification screen is displayed.

• It may take some time before rewriting is started.

• All the operations will be disabled during rewriting.

c h [OK]

Reserve

Updating Software on Scheduled Date

Updating the software by reserving the date and time
If it takes time to download or the server is congested, you can set to automatically 
update the software by reserving the date and time to update the software.

a Confirmation Result display (P320) y"Reserve"
Communicated with the server, and available dates and times for 
reservation will be displayed.

■ If the desired date and time are not displayed
You can specify a desired date, etc. to redisplay available dates and times for 
reservation on the server. →P322

b Select the reserved date and time y c y h [Yes]

• If the reserved date/time for software update comes while starting a schedule alarm, while receiving mail and a message, while 
using other functions or during international roaming, software update may not be started. (Checking the specifications) 

• If "Master Clear" is complete, the software update does not start at the reserved date/time. (Checking the specifications)

• The server time is displayed on the desired date and time selection screen.

Screen to be 
inserted

Screen to be 
inserted

Screen to be 
inserted

Screen to be 
inserted

Date and Time 
Selection screen

Screen to be 
inserted

Screen to be 
inserted

Screen to be 
inserted
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Checking If a Reservation Can Be Made by Specifying the Date and Time

You can redisplay the available dates and times on the server by specifying a date and a 
period of time you want to reserve.

a Desired date and time selection screen (P321) y h [Others]
The desired date selection screen is displayed.

• Availability for reservation is displayed as follows; (Checking the specifications)
○：Available
△：Limited dates available

b Select a date by a y h [Select]
The time zone screen is displayed.

• h [Details]: You can check the meanings of the symbols. The symbols denote as follows;
○：Available
△：Limited periods of time available
×：Not available

c "am"/"pm"
The desired date and time selection screen returns.

■When the reserved date/time comes
The screen shown on the right is displayed, and software update automatically starts.
• Before the reserved date/time, fully charge the battery pack, move to a place where radio waves 

are strong and the icon of 5 antennas is displayed and keep the stand-by display displayed.

Checking the Reservation

If you start software update again after setting up a reservation, you can check the 
reservation. You can also cancel the reservation.

a c y $★$ (Settings) y "Software Update" y Enter 
the Security Code
The reserved date/time is displayed.

■ To cancel the reservation
Press i [Cancel], and then press h [Yes].

Screen to be 
inserted

Reservation 
Confirmation screen

Screen to be 
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Function Menu of the Reservation Confirmation Screen

a Reservation Confirmation screen (P322) y h [Function] y 
Perform the following operations

Confirm
The setting menu returns.

Change
Change the reservation date and time. Go to Step 3 in "Checking If Software Update is Required" (P320).

Scanning Function

Protecting Mobile Phone from Dangerous Data

As for data and programs downloaded to FOMA handset from site or via i-mode mail, etc., 
you can detect and delete data or disable applications that may cause troubles. 

• Pattern data is used for checking. Update pattern data, which is upgraded as needed when new problems 
are detected. →P324

• Scanning Function provides a means to protect FOMA handset from data that may invade when viewing web 
site or receiving mail, etc., causing troubles of FOMA handset. Note that this function cannot avoid 
occurrence of troubles unless pattern data specific to individual troubles has not been downloaded to FOMA 
handset or such pattern data does not exist. 

• Pattern data has different contents depending on mobile phone models. Note that, therefore, DoCoMo may 
stop distributing pattern data for models that have been on the marker for 3 years or more. 

Setting Scanning Function

When Scanning Function is "Enable", data and programs to be executed are 
automatically checked. When data that may cause troubles is detected, it is alerted in 5 
levels. →P324

a c y $★$ (Accessories) y "Scanning Function"

b "Settings" y "Scan" y "Enable"/"Disable"

First, update the pattern data to the latest one. 

Default Enable

Scanning Function 
screen
323
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Updating Pattern Data

a Scanning Function screen (P323) y "Update" y h [Yes] y 
h [Yes] 
Updating starts. Upon completion of update, Scanning Function screen is redisplayed. 

• When the pattern data is the latest one, a message to that effect appears. 

• During pattern data update, information (handset model, serial No., etc.) specific to your mobile phone is automatically sent 
to the server (software update server managed by DoCoMo). DoCoMo does not use the sent information for other purposes 
than Scanning Function. 

• Correctly set the clock of FOMA handset in advance. 

• Pattern data update is disabled in the following cases: 

- Clock not set - Low battery level
- UIM not inserted - Out of the service area
- During a call - Other functions are active
- Self Mode - Phone Lock
- Lock Application - Connected to external device such as PC

Scan Result Display
■ Display of problem elements scanned

Alert screen appears when problem elements are detected. Press h [Next] to 
display up to 5 problem elements on a screen. When 6 or more problem elements 
have been detected, the sixth and subsequent elements are not displayed. (Checking 
the specifications)

■ Scan result display

Confirming Pattern Data Version

a Scanning Function screen (P323) y "Version"

Alert level 0 Alert level 1 Alert level 2 Alert level 3 Alert level 4

【Screen】 【Screen】 【Screen】 【Screen】 【Screen】

h [OK]: Continue 
operation.

h [Yes]: Stop 
operation and return 
to stand-by display. 
h [No]: Continue 
operation.

h [OK]: Stop 
operation and return 
to stand-by display. 

h [Yes]: Delete 
data and return to 
stand-by display. 
h [No]: Stop 
operation and return 
to stand-by display. 

h [OK]: Delete 
data and return to 
stand-by display. 

Screen to be 
inserted
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Major Specifications

*1: All devices equipped with Bluetooth function including FOMA handset have been confirmed to comply with 
Bluetooth standard defined by Bluetooth SIG and thereby certified. Note that, depending on the 
characteristics and/or specifications of devices connected, operations may be different or data may not be 
exchanged even after connection has been established. 

*2: This varies depending on obstacles, if any, between communicating devices and/or wave conditions. 
*3: Specification conforming to usage of Bluetooth compatible devices and is a part of Bluetooth standard. 

Model name FOMA M702iG

Dimensions (H×W×D) Approximately ●●●×●●×●●● mm

Weight Approximately ●●●g (with battery pack installed)

Memory ROM ●●MB (Flash memory)
RAM ●●MB (SRAM)

Continuous standby time FOMA/3G Stationary: Approximately ●●● hours
Moving: Approximately ●●● hours

GSM Approximately ●●● hours

Continuous call time FOMA/3G Voice Call: Approximately ●●● minutes
Video Call: Approximately ●●● minutes

GSM 900MHz: Approximately ●●● minutes
1800/1900MHz: Approximately ●●● minutes

Battery pack type Lithium-ion battery

Battery capacity ●●● mAh

Charging time with FOMA AC adapter 01 (optional) Approximately ●●● minutes

Charging time with FOMA AC adapter available both 
in Japan and overseas 01 (optional)

Approximately ●●● minutes

Charging time with FOMA DC adapter 01 (optional) Approximately ●●● minutes

Number of camera pixels Internal camera: Approximately 100,000 effective 
pixels (100,000 pixels) 
External camera: Approximately 1,920,000 effective 
pixels (1,920,000 pixels) 

Digital zooming External camera: Maximum of 8 times

Bluetooth Applicable Bluetooth 
version

Compliance with Bluetooth standard Ver.●.●*1

Output Bluetooth standard Power Class2

Line-of-sight distance*2 Approximately 10m or less

Applicable Bluetooth 
Profiles*3

Generic Access Profile
Generic Object Exchange Profile
Object Push Profile
Serial Port Profile
Dial-Up Networking Profile
Headset Profile
Service Discovery Application Profile
Hands-free Profile
Basic Imaging Profile
File Transfer Profile
Advanced Audio Distribution Profile
Audio/Video Remote Control Profile

Frequency Band to use 2400MHz frequency band used (2400MHz to 
2483.5MHz)

Continued on the next page
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• The continuous call time is an estimate of time available for calls under conditions allowing normal radio wave 
transmission and reception. 

• The continuous standby time is an estimate of time available for moving under conditions allowing normal 
radio wave reception. The continuous standby time may reduced by half depending on the battery level, 
function settings, operating conditions such as temperature and signal wave conditions (unreachable or weak 
signal wave) in the place of use. Performing i-mode communication will reduce the call (communication) and 
standby times. Even when you do not make calls or i-mode communication, creating i-mode mail, activating 
downloaded i-appli or i-appli standby display, performing data communication or multiaccess function, using 
camera or playing video and/or melody may cause the call (communication) and standby times to be 
shortened. 

• The continuous standby time in stationary state is a mean time available to normally receive signal waves 
with FOMA handset folded in stationary state. 

• The continuous standby time in moving state is a mean time available to normally receive signal waves with 
FOMA handset folded in combination of stationary, moving and out-of-the-service-area states. 

• The charging time an estimate for charging an empty battery pack with FOMA handset turned OFF. Charging 
with FOMA handset turned ON will require longer time. 

Specific Absorption Rate (SAR) of Mobile Phone 
Mobile phone FOMA M702iG meets the technical regulation defined by the government for 
absorption of radio waved to human body. This technical regulation has been established 
based on scientific studies so that radio waves emitted from radio devices such as mobile 
phones used near a human head give no bad influence to the human health. It defines that 
Specific Absorption Rate (SAR), representing the average amount of energy of radio 
waves absorbed to a temporal part of human body, should not exceed a permissible value 
of 2W/kg*. This permissible value includes a substantial safety margin designed to assure 
the safety of users, regardless of the age, body size and other conditions of individuals 
and is equal to the international guideline recommended by International Commission of 
Non-Ionizing Radiation Protection (ICNIRP) which has cooperative relationships with 
World Health Organization (WHO).
All mobile phones should be confirmed to comply with the governmental regulation 
according to Radio Law before they are released. The SAR value of FOMA M702iG is 
●.●●● W/kg. This value has been acquired by Telecom Engineering Center (TELEC) 
and is the maximum value of those measured under the maximum transmission power of 
the mobile phone in the procedure defined by the government. Though there may be 
some differences in SAR value among individual products, they all meet the technical 
regulation. In addition, mobile phones are designed to have the lowest transmission 
power required for communication with base stations; therefore, the SAR value during 
actual phone operation becomes smaller. SAR value of this mobile phone meets the 
regulations of individual countries it is available. 
For further information about SAR, see the following web sites: 

*: The technical regulation is defined in Article 1-2 of the Ministry Ordinance Regulating Radio Equipment.

Radio Frequency (RF) Signals 
THIS MODEL PHONE MEETS THE U.S. GOVERNMENT'S REQUIREMENTS FOR EXPOSURE TO RADIO WAVES.
Your wireless phone contains a radio transmitter and receiver. Your phone is designed and manufactured not to exceed the
emission limits for exposure to radio frequency (RF) energy set by the Federal Communications Commission of the U.S.
Government. These limits are part of comprehensive guidelines and establish permitted levels of RF energy for the general
population. The guidelines are based on standards that were developed by independent scientific organizations through periodic

Ministry of Internal Affairs and Communications  http://www.tele.soumu.go.jp/j/ele/index.htm
Association of Radio Industries Businesses  http://www.arib-emf.org/index.html
DoCoMo  http://www.nttdocomo.co.jp/product/
Motorola, Inc.  http://www.motorola.com/rfhealth
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worn
and thorough evaluation of scientific studies.
The exposure standard for wireless mobile phones employs a unit of measurement known as the Specific Absorption Rate
(SAR). The SAR limit set by the FCC is 1.6W/kg.* Tests for SAR are conducted using standard operating positions accepted by
the FCC with the phone transmitting at its highest certified power level in all tested frequency bands. Although the SAR is
determined at the highest certified power level, the actual SAR level of the phone while operating can be well below the maximum
value. This is because the phone is designed to operate at multiple power levels so as to use only the power required to reach the
network. In general, the closer you are to a wireless base station antenna, the lower the output.
Before a phone model is available for sale to the public, it must be tested and certified to the FCC that it does not exceed the limit
established by the U.S. government-adopted requirement for safe exposure. The tests are performed on position and locations
(for example, at the ear and worn on the body) as required by FCC for each model. The highest SAR value for this model phone
as reported to the FCC when tested for use at the ear is 0.30● .●W/kg, and when worn on the body, is 0.37● .●●W/kg. (Body-
measurements differ among phone models, depending upon available accessories and FCC requirements). While there may be
differences between the SAR levels of various phones and at various positions, they all meet the U.S. government requirement.
The FCC has granted an Equipment Authorization for this model phone with all reported SAR levels evaluated as in compliance
with the FCC RF exposure guidelines. SAR information on this model phone is on file with the FCC and can be found under the
Display Grant section at http://www.fcc.gov/oet/fccid after search on FCC ID IHDT6FM1●●●●●●●●.
For body worn operation, this phone has been tested and meets the FCC RF exposure guidelines when used with an accessory
designated for this product or when used with an accessory that contains no metal and that positions the handset a minimum of
1.5 cm from the body.

Declaration of Conformity

This mobile phone complies with the EU requirements for exposure to radio waves.
Your mobile phone is a radio transceiver, designed and manufactured not to exceed the SAR* limits** for exposure to radio-
frequency (RF) energy, which SAR* value, when tested for compliance against the standard was ●.●●W/kg. While there may
be differences between the SAR* levels of various phones and at various positions, they all meet*** the EU requirements for RF
exposure.

Important Safety Information
AIRCRAFT
Switch off your wireless device when boarding an aircraft or whenever you are instructed to do so by airline staff. If your device
offers a 'flight mode' or similar feature consult airline staff as to whether it can be used on board.

DRIVING
Full attention should be given to driving at all times and local laws and regulations restricting the use of wireless devices while
driving must be observed.

HOSPITALS
Mobile phones should be switched off wherever you are requested to do so in hospitals, clinics or health care facilities. These
requests are designed to prevent possible interference with sensitive medical equipment.

PETROL STATIONS
Obey all posted signs with respect to the use of wireless devices or other radio equipment in locations with flammable material
and chemicals. Switch off your wireless device whenever you are instructed to do so by authorized staff.

INTERFERENCE
Care must be taken when using the phone in close proximity to personal medical devices, such as pacemakers and hearing aids.

Pacemakers
Pacemaker manufacturers recommend that a minimum separation of 15cm be maintained between a mobile phone and a
pacemaker to avoid potential interference with the pacemaker. To achieve this use the phone on the opposite ear to your
pacemaker and do not carry it in a breast pocket.

Hearing  Aids
Some digital wireless phones may interfere with some hearing aids. In the event of such interference, you may want to consult
your hearing aid manufacturer to discuss alternatives.

＊ In the United States, the SAR limit for wireless mobile phones used by the public is 1.6 watts/kg (W/kg) averaged over one 
gram of tissue. SAR values may vary depending upon national reporting requirements and the network band.

The product "FOMA M702iG" is declared to conform with the essential requirements of European Union Directive 1999/5/EC 
Radio and Telecommunications Terminal Equipment Directive 3.1(a),3.1(b) and 3.2. The Declaration of Conformity can be 
found on www.motorola.com

＊ The exposure standard for mobile phones employs a unit of measurement known as the Specific Absorption Rate, or 
SAR.

＊＊ The SAR limit for mobile phones used by the public is 2.0 watts/kilogram (W/kg) averaged over 10 grams of tissue, 
recommended by The Council of the European Union. The limit incorporates a substantial margin of safety to give 
additional protection for the public and to account for any variations in measurements.

＊＊＊ Tests for SAR have been conducted using standard operating positions with the phone transmitting at its highest 
certified power level in all tested frequency bands. Although the SAR is determined at the highest certified power level, 
the actual SAR level of the phone while operating can be well below the maximum value. This is because the phone 
is designed to operate at multiple power levels so as to use only the power required to reach the network. In general, 
the closer you are to a base station antenna, the lower the power output.

Continued on the next page
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For other Medical Devices:
Please consult your physician and the device manufacturer to determine if operation of your phone may interfere with the
operation of your medical device.

Export Administration of This Product and Its 
Accessories
This product and its accessories are under coverage of the export administration 
regulations of Japan ("Foreign Exchange and Foreign Trade Control Laws" and the 
related laws and regulations) and the U.S.A. (Export Administration Regulations). When 
exporting or reexporting this product and its accessories, take necessary procedures on 
your responsibility and expense. For details, contact Ministry of Economy, Trade and 
Industry or U.S. Department of Commerce. 
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Using the Quick Manual
Detach the Quick Manual from this manual.

• You can find a quick manual for "Overseas Use" that is convenient for overseas trips after the regular quick 
manual.

• If using scissors, be careful not to hurt yourself.

a Detach the Quick Manual by cutting along the cutoff line

b Fold lengthwise

c Fold crosswise twice

Cover

Cover Cover
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 seconds) on the S

tandby screen

D
rive M
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 (for 1+
 seconds) on the S

tandby screen
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ode S
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In-call A
rrival A

ct
A
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R
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S
ervice D
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★
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S

ettings
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D
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ing Lights
E

vent Lights
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S
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S
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T
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arquee
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T

ext E
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P
ow

er S
etting

B
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D
T

M
F

M
aster R
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M

aster C
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S
oftw

are U
pdate

S
ettings

P
hone Lock

S
idekey Lock

S
idekey S

hortcut
Lock A

pplication
Lock A

pplication S
etup

S
ecret D

ata
D

ialing R
estriction

U
IM

 P
IN

N
ew

 P
assw

ords
In-C

all S
etup
D

ate and T
im

e
In-C

all T
im

er
C

all C
ost S

etup
V

ideo C
all S

ettings
A

nsw
er O

ptions
C

all H
old

C
all R
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International D

ial S
ettings

S
ub A

ddress
R

ing D
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N
etw
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N

ew
 N

etw
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N
etw

ork S
etup

A
vailable N

etw
orks

M
y N

etw
ork List

S
ettings

S
ervice T
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H

eadsetA
uto A

nsw
er

R
inger O

ptions
S

elf M
ode

i-appli S
ettings

P
hone S

tatus
M

y P
ersonal Info

B
attery M

eter
U

ser A
ccounts

S
torage D

evices
O

ther Inform
ation

23
22
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20
O
n the C

om
pose m

essage screen (P
X

X
), 

select $★
$ (A

ttachm
ent) field y

c
y

 "S
nap 

photo"/"S
hoot m

ovie" y
 C

apture a still 
im

age/video y
 "A

pply"

R
eceivin

g
 i-m

o
d

e M
ails

1
i-m

ode m
ail arrives y

 "M
ail" y

 S
elect an 

i-m
ode m

ail y
c

C
h

eckin
g

 n
ew

 m
essag

es
1

m
y

 "C
heck new

 m
essage"

O
th

er M
ail F

u
n

ctio
n

s
■

R
ep

lyin
g

 to
 M

ail
S

elect or display the m
ail to be replied to 

y
h

 [F
unction] y

 "R
eply"/"R

eply w
ith 

quotation" y
 E

nter m
essage text 

y
c

y
i

 [S
end]

[F
unction] y

 "F
orw

ard" y
 E

nter the address 
y
c

y
i

 [S
end]

Ico
n

F
u

n
ctio

n
 N

am
e

$
★

$
i-m

ode
iM

enu
B

ookm
ark

G
o to location

S
creen M

em
o

Last U
R

L
M

essage R
M

essage F
C

heck new
 m

essage
i-m

ode setting
S

W
A

P
$
★

$
i-appli
$
★

$
M

ail
Inbox
M

essage O
utbox

U
nsentbox

C
om

pose m
essage

C
om

pose S
M

S
 m

essage
C

hat M
ail

D
eco-m

ail tem
plate

S
W

A
P

C
heck new

 m
essage

C
heck S

M
S

R
eceive option

M
ail

$
★

$
P

honebook
$
★

D
atabox

M
y P

ictures
i-m

otion
M

elody
C

hara-den
A

nim
ations

V
oice N

otes
$
★

$
A

ccessories
A

larm
 C

lock
D

atebook
R

ecord M
essage

C
alculator

W
orld C

lock
B

arcode R
eader

E
lectronic D

ictionary
S

canning F
unction

R
ecent C

alls
R

eceived C
alls

D
ialed C

alls
N

otepad
C

all T
im

es
C

all C
ost

C
am

era

$
★

$
Infrared Link

Ico
n

F
u

n
ctio

n
 N

am
e

$
★

$
P

ersonalize
Ico

n
F

u
n

ctio
n

 N
am

e
$
★

$
S

ecurity
Ico

n
F

u
n

ctio
n

 N
am

e
$
★

$
N

etw
ork

Ico
n

F
u

n
ctio

n
 N

am
e
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ge

s 
ap

pl
y)

(N
o 

pr
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 r
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 D
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en
gt

h 
le

ve
l
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H
an

d
set F

ailu
re w

h
ile O

verseas
Ico

n
s

S
w

itch
in

g
 N

etw
o

rks
C
utoff line

Making a Call to Japan or Countries Other than the Country of Usage
1

0
 (1+

 seconds) y
 E

nter "C
ountry 

C
ode - C

ity C
ode - P

hone N
um

ber"

•
E

xclude the leading "0" (zero) from
 the 

city code or from
 a phone num

ber of 
Japanese m

obile phone of P
H

S
 (in 

som
e countries or regions such as Italy, 

the leading "0" m
ay be required).

•
C

ountry C
odes →

P
X

X

2
C

all

•o
/c

:M
ake a voice call

•t
:M

ake a video

3
p

 to term
inate the call

1
E

nter the phone num
ber in the sam

e w
ay 

as in Japan

2
C

all

•o
/c

:M
ake a voice call

•t
:M

ake a video call

3
p

 to term
inate the call

1
A

 call arrives

2
A

nsw
er the call

•o
/i

 [A
nsw

er]:A
nsw

er a voice call
•t

/o
:A

nsw
er a video call(w

ith 
C

am
era im

age)
•i

 [A
lternate Im

age]:A
nsw

er a video 
call (w

ith the alternate im
age or C

hara-
den)

3
p

 to term
inate the call

S
ervice

3G
G

S
M

G
P

R
S

$
★

$
$
★

$
$
★

$
V

o
ice C

all
○

○
○

V
id

eo
 C

all
○

×
*

×
*

i-m
o

d
e

○
×

○
i-m

o
d

e M
ail

○
×

○
S

M
S

○
○

○
D

ata C
om

m
unications

○
a

b

○
:

A
vailable

×
:

N
ot available

a
:

S
eparate settings are required for data com

m
unications using 

dial-up connection.
b

:
A

vailable only for data com
m

unication using packets.
*

:
N

o arrival call acts are perform
ed for incom

ing calls. W
hen a 

num
ber is dialed, a confirm

ation to reconnect is displayed.  
S

electing "R
econnect as V

oice C
all" m

akes a voice 
call.(C

hecking the specifications)

7
6

5
4

Q
u

ick M
an

u
al "O

verseas U
se"

DoCoMo Information Center (For loss or theft of the 
handset or charges while overseas) (24 hours)

(Network Technical Operation Center) (Open 24 hours)
Y

ou can verify the netw
ork com

m
unication 

system
 currently connected using the icon.

T
he handset is set to autom

atically find and 
sw

itch to an available netw
ork in the country of 

stay as a default.

S
ettin

g
 th

e N
etw

o
rk M

an
u

ally
1

c
y

 $
★

$ (S
ettings) y

 "N
etw

ork" y
 

"N
etw

ork S
etup"

2
"B

and" y
 "3G

"/"G
S

M
 900/1800"/"G

S
M

 
1900"

3
"T

ype" y
 "M

anual"

4
h

 [C
om

plete]

●
U

niversal 
N

um
ber

●
If the universal
num

ber on the left is 
not available:

International P
hone C

ode for a 
U

niversal N
um

ber (T
able 1)

-800-0120-0151
*

D
om

estic phone call charges 
for the country of usage m

ay 
apply.

M
ajor A

ccess C
ode for the 

C
ountry of U

sage (T
able 2)

-81-3-5366-3114*
*

International phone call 
charges to Japan apply.

*
F

rom
 the M

702iG
 handset, dial +

 81-3-5366-3144 (to enter "+
", 

press [0] for 1+
 seconds).

*
F

or the International P
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Don't forget your FOMA handset … or your manners!
When using the FOMA handset, be considerate and do not disturb people around you.

Always turn OFF your FOMA handset in the following situations:
■Where use is prohibited

Be sure to turn off your FOMA handset in airplanes and in hospitals.

* Persons with electronic medical equipment are in places other than the actual wards.
Make sure you have the power switched off even if you are in a lobby or waiting room.

■When in crowded places such as packed trains, where you could be near a person with an 
implanted cardiac pacemaker or implanted defibrillator.

The implanted cardiac pacemaker or implanted defibrillator operation can be affected by radio 
emissions from the FOMA handset.

In the following cases, be certain to set Public Mode.
■While driving

Using the FOMA handset interferes with safe driving and could cause danger.

* Park the car in a safe place before using the FOMA handset, or switch to Public Mode.

■When in theaters, movie theaters, museums, and similar venues

If you use your FOMA handset where you are supposed to be quiet, you will disturb those 
around you.

Pay attention to your surroundings 
and the loudness of your voice and ringer.

■Do not raise your voice when using the FOMA handset in quiet places such as in restaurants 
or hotel lobbies.

■Use the handset so as not to disturb pedestrian traffic.

Consider privacy
Give consideration to privacy before capturing or sending images with a mobile phone 
with a built-in camera.

This manual was produced in such a way as to allow easy recycling. Please recycle this manual 
when it is no longer needed.

These functions help you keep your manners in public
Handy functions are available such as for setting the response to incoming calls and setting 
the tones to silent.

●Public Mode (Drive Mode/Power Off)

The guidance is played announcing that you are in such a place as train, bus or movie 
theater where you have to turn off the handset, and the call is disconnected. →P72, P73

●Record Message

Callers can record a message when you cannot come to the phone. →P75

●Incoming Vibrator

When the vibrator is set, it vibrates for incoming calls. →P108

●Manner Mode/Original Manner Mode

In Manner Mode, the keypad sound, ring tone or every other sound generated by the 
FOMA handset are silenced. →P110
You can change the operation of the FOMA handset in Manner Mode (Original Manner 
Mode). →P110




