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DIADIII Terminal
with GPRS Radio-Modem

User Safety, Training, and General Information

READ THIS IMPORTANT INFORMATION ON SAFE AND
EFFICIENT OPERATION BEFORE USING YOUR MOTOROLA
HANDHELD PORTABLE TERMINAL

The information provided in this document supersedes the general safety
information contained in user guides published prior to June 2001. For
information regarding terminal use in a hazardous atmosphere please refer
to the Factory Mutual (FM) Approval Manual Supplement or Instruction Card,
which is included with terminal models that offer this capability.

@ MOTOROLA

Compliance with RF Energy Exposure Standards

Your Motorola terminal is designed and tested to comply with a number of
national and international standards and guidelines (listed below) regarding
human exposure to terminal frequency electromagnetic energy. This terminal
complies with the IEEE (FCC) and ICNIRP exposure limits.

Your Motorola terminal complies with the following RF energy exposure
standards and guidelines:

¢ International Commission on Non-lonizing Radiation Protection
(ICNIRP) 1998

¢ United States Federal Communications Commission, Code of Federal
Regulations; 47CFR part 2 sub-part J

¢ American National Standards Institute (ANSI) / Institute of Electrical and
Electronic Engineers (IEEE) C95. 1-1992

« Institute of Electrical and Electronic Engineers (IEEE) C95.1-1999
Edition

¢ Ministry of Health (Canada) Safety Code 6. Limits of Human Exposure
to Terminal frequency Electromagnetic Fields in the Frequency Range
from 3 kHz to 300 GHz, 1999

¢ Australian Communications Authority Terminal communications (Elec-
tromagnetic Radiation - Human Exposure) Standard 1999 (applicable to
wireless phones only)

*  ANATEL, Brasil Regulatory Authority, Resolution 256 (April 11, 2001)
"additional requirements for SMR, cellular and PCS product certifica-
tion."

OPERATIONAL INSTRUCTIONS AND TRAINING GUIDELINES

Body-worn operation

« Always place the terminal in a Motorola approved clip, holder, hol-
ster, case, or body harness for this product. Use of non-Motorola-
approved accessories may exceed FCC RF exposure guidelines.

Antennas & Batteries

¢« Useonly Motorola approved supplied antenna or Motorola
approved replacement antenna. Unauthorized antennas, modifica-
tions, or attachments could damage the terminal and may violate FCC
regulations.

¢« Use only Motorola approved, supplied batteries or Motorola
approved replacement batteries. Use of non-Motorola-approved
antennas or batteries may exceed FCC RF exposure guidelines.

APPROVED ACCESSORIES

The list of Approved Motorola accessories is given below:

«  DIADIII Battery FNN5101

¢ UPS Carrying Bag for DIADIII

« DIADIII Handle (part of terminal)

ELECTROMAGNETIC INTERFERENCE/COMPATIBILITY

Note: Nearly every electronic device is susceptible to electromagnetic
interference (EMI) if inadequately shielded, designed, or otherwise
configured for electromagnetic compatibility.

Facilities

To avoid electromagnetic interference and/or compatibility conflicts, turn off
your terminal in any facility where posted notices instruct you to do so.
Hospitals or health care facilities may be using equipment that is sensitive to
external RF energy.

Aircraft

When instructed to do so, turn off your terminal when on board an aircraft.
Any use of a terminal must be in accordance with applicable regulations per
airline crew instructions.

Medical Devices
Pacemakers

The Advanced Medical Technology Association (AdvaMed) recommends that
a minimum separation of 6 inches (15 centimeters) be maintained between a
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handheld wireless terminal and a pacemaker. These recommendations are
consistent with those of the U.S. Food and Drug Administration.

Persons with pacemakers should:

¢ ALWAYS keep the terminal more than 6 inches (15 centimeters) from
their pacemaker when the terminal is turned ON.

« not carry the terminal in the breast pocket.

« use the ear opposite the pacemaker to minimize the potential for inter-
ference.

¢ turn the terminal OFF immediately if you have any reason to suspect
that interference is taking place.

Hearing Aids

Some digital wireless terminals may interfere with some hearing aids. In the
event of such interference, you may want to consult your hearing aid
manufacturer to discuss alternatives.

Other Medical Devices
If you use any other personal medical device, consult the manufacturer of

your device to determine if it is adequately shielded from RF energy. Your
physician may be able to assist you in obtaining this information.

Driver Safety

Check the laws and regulations on the use of terminals in the area where
you drive. Always obey them.

When using your terminal while driving, please:

«  Give full attention to driving and to the road.

¢ Use hands-free operation, if available.

«  Pull off the road and park before making or answering a call if driving
conditions so require.

A OPERATIONAL WARNINGS
WARNING

For Vehicles With an Air Bag

Do not place a portable terminal in the area over an air bag or in the air
bag deployment area. Air bags inflate with great force. If a portable
terminal is placed in the air bag deployment area and the air bag
inflates, the terminal may be propelled with great force and cause
serious injury to occupants of the vehicle.

Potentially Explosive Atmospheres

Turn off your terminal prior to entering any area with a potentially
explosive atmosphere, unless it is a terminal type especially qualified

for usein such areas as “Intrinsically Safe” (for example, Factory
Mutual, CSA, UL, or CENELEC). Do not remove, install, or charge
batteries in such areas. Sparks in a potentially explosive atmosphere
can cause an explosion or fire resulting in bodily injury or even death.

The areas with potentially explosive atmospheres referred to above
include fueling areas such as below decks on boats, fuel or chemical
transfer or storage facilities, areas where the air contains chemicals or
particles, such as grain, dust or metal powders, and any other area
where you would normally be advised to turn off your vehicle engine.
Areas with potentially explosive atmospheres are often but not always
posted.

Blasting Caps and Blasting Areas

To avoid possible interference with blasting operations, turn off your
terminal when you are near electrical blasting caps, in a blasting area,
or in areas posted: “Turn off terminal.” Obey all signs and instructions.

AOPERATIONAL CAUTIONS

Caution

Batteries

All batteries can cause property damage and/or bodily injury such as burns if
a conductive material such as jewelry, keys, or beaded chains touches
exposed terminals. The conductive material may complete an electrical
circuit (short circuit) and become quite hot. Exercise care in handling any
charged battery, particularly when placing it inside a pocket, purse, or other
container with metal objects.

Risk of explosion if battery is replaced by an incorrect type. Dispose of used
batteries according to the instructions.

MOTOROLA and the Stylized M Logo are
registered in the U.S. Patent and Trademark
Office. All other product or service names are
the property of their respective owners.
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DIAD Keys and Functions

INTRODUCTION

How to Use the Reference Guide

This reference guide is designed to assst you in using the DIAD. It is broken into severd
sections, reflecting the DIAD menus. In generd, the sections are arranged according to the
order of eventsfollowed by atypicd driver on atypicd day. The events you will encounter
earlier and most frequently are covered fird.

The Table of Contents shows you where particular sections begin, and graphics indicate quick
reference pages. These step-by-step ingtructions will show you how to complete a common
activity.

To find information on a particular topic, you can aso check the index in the back of the book.

Purpose
The DIAD is used by service providersto:
- Record and store:
» Ddivery information.
» Pickup information.
» Satidica information (automatically caculated).
- Send and receive On Demand messages.

- In mogt units, transmits tracked and exception data to the tracking system through a
radio link built into the DIAD.

About DIAD lII

DIAD gandsfor Ddivery I nformation Acquidtion Device. The DIAD Il isthe third modd of
DIAD to be put into service. The changes in design incorporated into DIAD 11 are the result of
many recommendations by experienced service providers. The primary features of the DIAD IlI
are described in the following paragraphs.

4 © Copyright 1999 United Parcel Service of America, Inc.
All Rights Reserved.
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Features

The DIAD case has a contoured, hourglass shape. The carrying handle retracts when
not in use.

The DIAD I11 is equipped with more data memory and a faster digita processor than
previous models.

A smdl built in flashlight is provided for viewing package labels or other objectsin low
light conditions. The keypad glowsin the dark for easy viewing in low light conditions.

Pressing any key activatesthe DIAD. The DIAD is deactivated automaticaly (without
loss of screen data) if no keyboard activity occurs during any 30-second interval.

The DIAD has a 10-line, 40-character LCD display screen for the display of
information during operation.

Display screen is backlit for easy viewing in low light conditions.
The DIAD sylusis used to record sgnatures on the display screen.

The DIAD contains a bar code scanner, which scans tracking and other bar-coded
labels.

A smal spesker is mounted in the hand rest area near the top of the unit. It sgnas
certain operating conditions and is aso used to transfer data over the telephone.

The DIAD Il has an autometic diding system, when trandferring data over the
telephone.

Mogt DIAD |11 units are supplied with a built-in radio for usein transmitting data to the
tracking system.

The DIAD is powered by arechargeable battery that provides power for 12 hours of
operation. The unit isrecharged at night in the base Sation at the center. The service
provider can exchange the battery for afresh one during use if necessary.

© Copyright 1999 United Parcel Service of America, Inc. 5
All Rights Reserved.
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Safety Information

SAFETY INFORMATION
WARNING
Potentially Explosive Atmospheres

Most battery-powered equipment, including DIAD I1I1, should not be used in
areas where potentially explosive atmosphereis present. If the DIAD 11 battery
isremoved in apotentially explosive atmosphere, a spark from the battery
contacts could cause an explosion of fire. To avoid such an occurrence, record
packages and obtain signatures at the package car.

Blasting Areas

Many blasting operations use radio signalsto trigger their explosions. Inthe
event that a blasting operation is vulnerable to radio interference, the DIAD 111
radio could trigger an explosion. To avoid such an occurrence, turn off the
transmitter in any areas marked as "blasting areas" or areas with notices posted
instructing you to turn off cellular telephones or two-way radios.

Hedth Care Facilities

Most medical equipment is shielded from electromagnetic interference. However,
in the event that medical equipment is not shielded, the DIAD I11 device could
interfere with the operation of the equipment. To avoid such an occurrence, turn
off the DIAD Il1 transmitter in any health care facilities with notices posted
instructing you to turn off cellular telephones or two-way radios.

DIAD KEYS AND FUNCTIONS
DIAD Il hasthreetypes of keys. Alpha, Numeric, and Function keys.

| Street # Street Name Type Dir Suf
121 SIR WILLIAM BLVD
City PostCode Unit
ASEANA 27369 1001
Consignee Room Fir
LINE TECHNOLOGY 502 5
Note:1 — CDS N

Completed Stop =0 Prerec Stop =0

SplCnts IntlIChk PreComm /

Little Arrow Up Signature

Soft Keys (5)

© Copyright 1999 L
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Little Arrow Left

Cycle

Shifts function of space key between
space and backspace.

Shifts control of light key between
backlight and DIAD flashlight.

Shifts selection of soft key functions

screens.

Space/Backspace

Inserts space character when keying in

data.

Backspaces over previous character

when cycle key is pressed before
space key.

between bottom two lines on display Big Arrow Up
- - Enter
Soft Key (Five Available)
Cyde @ Selects highlighted option that is
directly above the specific key in bottom
line and next to bottom line of screen.
Scan (2)

Little Arrow Down  Space/
A unuuyn 2 keys  3ackspace
record text data (s
information or package detail).

Escape

addressinformation or package
detail).

Numeric
0 through 9 keys are used to
record numeric data (such as

Scan

Activatesthe laser bar code
scanner. Thereisa Scan key on
each side of the DIAD for ease
of access.

Void

Deletes previously entered
information.

&

Escape
\I I Deletes datafrom current field,
and returnsto Main Menu from

scheduled Pickup screen. Also
alows DIAD to exit from most
lists.

Void

Big Arrow Down

o

© Copyright 1999 United Parcel Service of America, Inc.
All Rights Reserved.
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Lights

Pressed to turn backlight on and
off. Also controls small
flashlight at top underside of
DIAD. To control flashlight
press and release cycle key
before pressing backlight key.

72

,
i

Signature

Displays DIAD signature screen.
Pressed while in signature
screen, it displays signature
clarification screen.

&Y

Stop Complete

Signals DIAD that all
information on the current stop
has been entered and DIAD
should prepare to receive data
for next stop.

Big Arrow Up (Right Side)

Moves cursor to previous
screen, or in lists, moves up four
lines of data.

Big Arrow Down (Right Side)

Moves cursor to next screen, or
in lists, moves down four lines of
data.

Enter Arrow (Right Side)

Accepts key-entered data or
highlighted information and
storesitinthe DIAD.

Little Arrow Up (L€eft Side)

Moves cursor up one line.

Little Arrow Down (L €eft Side)

Moves cursor down one line.

A<D VD

Little Arrow Left (Left Side)

Moves cursor |eft one character.

© Copyright 1999 United Parcel Service of America, Inc.
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Use of Function Keys

The DIAD sdects most functions and data processing operations through the use of five genera
selection keys (called Soft Keys because of they are used in conjunction with DIAD software).
The following paragraphs describe the use of Soft Keysin DIAD operation, define the functions
controlled by Soft Keys (as listed on the two bottom function lines), and provide examples of
Soft Key operation as an aid in understanding their use.

Soft Key Function Selection

The five Soft Keys are identicd in gppearance and are used to select varying functions as they
gppear on the display screen above each key. The bottom two lines of the display screen
designate functions associated with the specific screen. Pressing the Soft Key directly benesth a
function on the screen chooses that function. The illustration on the next page shows the Soft
Key sdlection procedure.

In that example, any of the functions listed in the bottom two rows of the Ddlivery Address
Screen can be selected. In the picture, notice that the Ddlivery Address Screen appears with the
upper line highlighted. As shown, the Precommunication Screen can be selected by pressing the
Cycle K ey [/ to highlight the upper function sdlect line and pressing the Soft Key ® that is
just benegth the “ PreComm” designation in the upper function line.

Similarly, to sdlect the "Prerecord” function, smply pressthe Soft Key ® that isjust beneath
the “PreRec” designation in the lower function line.

Note: The"PreRec" sdection described above is based on the lower line being highlighted (i.e.
Thisisthe default condition). If the upper lineis highlighted, pressthe Cycle K ey (€] to highlight
the lower function sdect line before pressing the Soft Key®.

© Copyright 1999 United Parcel Service of America, Inc. 1
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DIAD Keys And Functions

:> Function Lines

Daily Total s Unit Totals for
Add Tot this Stop
IARS XXX XXX || Special A XXXX
Special 1 XXX XXX || Special B XXXX
Special 2 XXX XXX ||
[
I
[
Street # Type Dir Suf
121 SIR W LLI/AM BLVD
Cty Post Code Uni t
ASEANA 27369 1001
Consi ghee Room Flr
LI NE TECHNOLOGY 502 5
Not e: 1 CDS N
Compl eted Stop = O Prerec Stop = O
Spl Cnts Intl Chk PreComm /
@ Edi t lelp , PreRec Ovrride
C Key

Used to highlight upper

and lower function lines E‘ E‘ E‘

E‘ |

DIAD Il1 Soft Key Function Selection Sample Procedures

© Copyright 1999 United Parcel Service of America, Inc.
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QUICK REFERENCE — A.M. ROUTINE

A.M. Routine

1. After obtaining your DIAD from the base gation, review the Verify Driver Information
screen. Make sure dl information is correct. Edit as necessary.

Verify Driver Informtion

Name: KONG, WAl

| D#: 000000001 SUP GROUP: 1
Code: 06 Sched Start: 8:30
als: DriviHelp (DH): D
Ctr: 9999 Ti me: 08:15
Rout e: AO1 Date: 05/03/99
Battery: E|l|LILIIIILI= Radi o

Verify Driver Information Screen
2. Veify that baitery has been charged by viewing next to last line of display screen. If not,
replace with charged battery.
Note: “Ctr", “Date’, “Route’, and “ Time” are display only fields. They cannot be
modified.
3. When dl driver information is correct, press Big Arrow Up L

4. DIAD displays“Do You Want To Start the DIAD (Y/N)?" and “Yes’ function
designation appears on bottom line. Select Soft Key @ directly beneath “Yes'. Vehicles
screen will automaticaly display.

Note: If the DIAD isbeing used by adriver helper or at a customer counter, the Vehicles
screen will not be displayed. Thisisindicated by entering “H” for Helper or “C’
for Counter in the“Driv/Hdp” field on the Verify Driver Information screen.

5. Key enter vehicle garting mileage. If gpplicable, enter trailer numbers.

Note: The“Car #’ fied will remain blank. Once you insert the DIAD into the DVA, the
DIAD will autométicdly retrieve the car number. If you do not have aDVA,
manudly enter the car number.

6. PressBigUp Arron® (o get to Statistics Card Menu.

7. Press2 (“InddeBuilding”). Record Trip 1 Start Time when actudly leaving UPS property.
8. PressBig ArrowUp ® twiceto return to the Main Menu.

9. Press4 (“Ddivery”). Enter address for your first stop.

10. Press Big Arrow Down 48 to get to Délivery Package screen.

© Copyright 1999 United Parcel Service of America, Inc. 13
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A.M. Routine

11. Pace DIAD in DVA while vehideisin motion.

14 © Copyright 1999 United Parcel Service of America, Inc.
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A.M. Routine

Verify Driver Information Screen

The Veify Driver Information screen is used to verify information downloaded to the DIAD,
such as pay code and scheduled start time. Verify or make any changes needed.

Verify Driver Information

Name: KONG, WAl

| D#: 000000001 SUP GROUP: 1
Code: 06 Sched Start: 08:30
als: DriviHelp (DH): D
Ctr: 9999 Date: 05/03/99
Rout e: AO01 Ti me: 08:15

W.I.I.I.I.I.I.I.I.I -

Verify Driver Information Screen

Battery gaugein fully —

charged condition

Note: “Ctr", “Dae’, “Route’, and “Time” are view only (display only). Fieds are listed below in
order of cursor movement.

Verify Driver Information Screen Definitions
- Name - Driver Name: Lagt name, fird initid.
- | D# - Driver’s |dentification number.
- Sup Group — Your supervisor group number.
- Code — Pay code.
- Sched Start — Scheduled gart time.
- OJS-Your supervisorsinitids (when you have an OJS).
- Driv/iHelp — Indicates whether DIAD is being used by:
D-Driver
H-Helper
C-UPS customer counter.
- Ctr — Center SLIC code.
- Date — Date as set by DCS compuiter.
- Time — Time as set by DCS computer.
- Battery —Make sure battery isfully charged.

© Copyright 1999 United Parcel Service of America, Inc. 15
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16 © Copyright 1999 United Parcel Service of America, Inc.
All Rights Reserved.



Menu Overview

MENU OVERVIEW

DIAD Il ismenu driven, making it fast and easy to operate. This means you will choose an
option from amenu in order to reach another screen. Now we will explore the DIAD menusin
grester detail, beginning with the Main Menu.

Main Menu

The Main Menu has nine slections, which are discussad in the following paragraphs. We will
gart with Option 5, “ Statistics’.

DIAD Main Menu V21.32 D3 [ 14: 42]

—

Current Time Display

1 2 3
Schedul ed Unschedul ed OneTi ne

4 5 6
Delivery Statistics Comm

7 8 9
Pri nt Del Li nk oDSs

Battery: E[|||[|I]I] F Radi o
Spl Cnts Intl Chk PreComm Verify StpDI AD
Main Menu

© Copyright 1999 United Parcel Service of America, Inc.
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Statistics Menu

Statistics Menu (Main Menu Option 5)

The Statistics Card Menu aso has nine numbered selections. “StpDIAD” and “V erify”
functions can adso be selected by Soft Keys. Various options that can be selected in the
Statistics Card Menu are shown below, and are discussed in the following pages.

Statistics Card [14: 42]
1 2 3
Br eakLunch I nsi deBl dg O her Wor k
4 5 6
Recap Revi ewCol s Roadcal |
7 8 9
Sunmary Turnln Vehi cl es
S=St opDI AD V=Verify
Battery: E||[||||I] F Radi o
Spl Cnts Intl Chk PreComm Verify StpDl AD

Satistics Card Menu

Break/Lunch (Statistics Card Option 1)

This screen is used to record the times of your bresks and lunch.

[ 13: 00]
Br eak Lunch
Start Fi ni sh Start Fi ni sh

Break and Lunch Screen

1. From the Statistics Card Menu, press 1. Break and Lunch screen is displayed with cursor in
first empty data field. (E.g. If no data has been entered, cursor appearsin “Break” “ Start” field
as shown below.)

2. Enter the start and/or finish time for each period. Press Enter =2 to accept entered data and
move to next fidd or cursor will move automaticaly to next fieddd when afidd isfull.

3. PressBig Arrow Up A {0 Sore entered data and return to the Statistics Card menu.

18 & Copyright 1999 United Parcel Service of America,
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Inside Building (Statistics Card Option 2)
This screen contains fidds for entry of specific activities performed while ingde the center.

Inside Building Data Entry Procedure

From the Statistics Card Menu, press 2. Insde Building screen is disolayed with cursor in first
empty field.

I nside Buil ding [ 08: 30]

Start Finish Count s

Srt &Ld : : DT Unl oad 0
LocSrt : : DT Load 0

Wash
Trip 1 : : N Recovery 0
Trip 2 : : N Hi gh Val ue 0
Trip 3 : : N Waybi | | 0
Yes No

Inside Building Screen

Inside Building Data Field Definitions

“Srt&Ld” (Sort and Load) — Enter timesunder “Start” and “Finish” for any package
sorting or vehicle loading activities before departure from the center in the morning.

“LocSrt” (Local Sort) - Enter timesunder “Start” and “Finish” for any unloading of
vehicles a the end of the working day.

“Trip1”,“Trip 2’,and “Trip 3’ - Enter the time you leave UPS property (under
“Start”) and the time you return to UPS property (under “Finish”) for up to three separate
trips during a workday.

“Wash” — Field has adefault of no (“N”). Press soft key under “ Yes™ if you washed the
vehicle on the associated trip.

“DT Unload” (Double Trip Unload) - Enter the number of packages unloaded after
each trip when the same vehicle is to be used for an additiona trip.

“DT Load” (Double Trip Load) - Enter the number of packages loaded for an
additiond trip after returning from a previous trip.

“Recovery” - Enter the number of packages unloaded at a recovery point, that are not
clerk packages or send again packages.

“High Value’ - Enter the number of packages that require additiona processing during
the End-of-Day routine.

“Wayhbill” - Enter the number of internationa shipments picked up.

© Copyright 1999 United Parcel Service of America, Inc. 19
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Other Work (Statistics Card Option 3)
This screen is used to record other tasks performed during a workday.

Ot her Wor k [ 9:00]

Center G p Description Start Finish

8491 4 Trai n New 8: 30 9: 00
Other Work Screen

Other Work Screen Definitions
- Center — Enter the center’s SLIC where the work is performed.
- Grp — Enter the number of the supervisory group where the work was performed.

- Description — Select the description of the work performed from the menus, or press Big
Arrow Down 8 for additiona sdections

- Start and Finish— Enter the start and finish times for each task performed.

Note: Highlight cursor moves only to fidds that can logicaly be entered. A “Finish” field, for
example, cannot be entered until atime has been entered in the associated “ Start”

fidd.
O her Work Codes
1 2 3
Physi cal Train Area Train Recu
4 5 6
Train Gh Opt i onal Train New
7 8 9
Serv Aware TLA/ JRD APP PCM
t
Other Work Codes Screen
20 & Copyright 1999 United Parcel Service of America,
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Other Work Screen Selections

If required description does not appear on Other Work Codes screen, press Big Arrow

Down. 8 Other Work Codes screen 2 is displayed.

If required description does not appear on Other Work Codes screen 2, press Big Arrow

A-Drvr MKktg
B- Auto accid

C-Car wash
D- Cl k- cash
E- Cl k- count
F- Cl k- ot her

G Dr as help

H- Feeder Wash

| - Funer al Q Ls-unskills
J-Conp Train R-Lunch
K-Acct Ride S-Orientatn
L-Injury T- Pai d Break
MJury Duty U-Pd trav tm
N- G oup Meet V-Dispatch

O Train Insd WShifting
P-Ls-skill ed X- OTHER t

Other Work Codes Screen 2

Down 8 Other Work Codes screen 3 is displayed.

Select gppropriate description by pressng associated number, capita letter, or smal letter.

a- Ship Audit
b- Si ck
c-Sl-skilled
d- Sl - unski | |
e-Split Shft
f-Trans-feed
g- Trans- hub
h-Trans-w in

i -Uni on/LP g- Future 93 s
j-Union time r-Future 94
k-Saf e Meet s-Future 95

| - Hskpg t-Future 96

m Al R Shut u- Future 97
n- & her Shut v-Future 98
o- Fam Leave w- Future 99
p-Drv Assi st

Other Work Codes Screen 3

© Copyright 1999 United Parcel Service of America, Inc.
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Recap (Statistics Card Option 4)

This screen shows work performed by the Delivery or Pickup Loop Detail unit. Thisisa
display-only screen.

DEL A TOr TOT DR PU PU PL LS
UNI T PKGS STP STP STP PKGS LT TR
1001 90 10 3 11 14 0 0
Paper /yP1004 30 50 20 10 100 O 0*(\
Packages Special
& Spec A= 1 Spec B= 1 Counts
Recap Screen

Recap Screen Field Definitions
- Dé Unit - Ddlivery or pickup unit.
- A - Areatype.
- Tot Pkgs - Total number of packages per unit.
- Tot Stp - Total number of stops per unit.
- Dr Stp - Driver release stops.
- PU Stp - Pickup stops.
- PU Pkgs - Pickup packages.
- PL LT - Pdlets picked up.
- LSTR - Loosetrailer packages.
- Spec A - Totd number of packages delivered weighing over 70 pounds.
- Spec B - Tota number of packages picked up weighing over 70 pounds,

Note: Check loca guiddinesfor recording Specid A and Specia B packages. A “*” will
appear when a package has been tagged as Specia A or Specid B.

Note: A “P’ displaysto theleft of a defined areathat contains paper-recorded packages.

22 & Copyright 1999 United Parcel Service of America,
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Review C.0O.D. Data (Statistics Card Option 5)

This screen dlows you to view C.O.D. information by stop and by package. Thisisadisplay-
only screen.

Shi pper Col Ant Check Ant St op
333333 12. 00 12.00 D4
333333 6. 00 6. 00

666666 9.00 9.00 ODS D
ASD OP 3.00 3.00 ODS P
222222 150. 00 150.00 P3
ASD S 15. 00 15.00 P8
ASD U 11. 00 11.00 P4

Review C.O.D. Screen

Review C.0O.D. Screen Field Definitions
- Shipper—Shipper number.
- ASD S—Caollection amount for an ASD at a scheduled pickup.
- ASD U—-Callection amount for an ASD at an unscheduled pickup.
- ASD OP—Callection amount for an ASD a an On Demand pickup.
- Ca Amt—C.O.D. amount.
- Check Amt—Check amount if recorded.
- Stop—Dédlivery or pickup stop number.
D = Ddlivery.
P = Pickup.
ODS = On Demand System Event.

© Copyright 1999 United Parcel Service of America, Inc. 23
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Road Call (Statistics Card Option 6)

This screen is used to record road cal information.

Road Cal |l Menu [17: 30]

Start

Fi ni sh

Meno Nunber

Mechanic's Init

Bkdwn Code (Ctr/Road) R

Road Cent er
Road Call Menu

Note: Highlight cursor moves only to fieds that can logicaly be entered. The “Finish” fidd, for
example, cannot be entered until atime has been entered in the “ Start” field.

Key in the appropriate data, or select soft key under “Road” or “Center” to select the
Breakdown Code.

Road Call Menu Definitions
- Start—Time breakdown began.
- Finish—Timeroad cal ended.
- Memo Number—From the automotive department breakdown memo.
- Mechanic’'s I nit—Mechanic' sinitids.
- Bkdwn Code
C =In center.
R = Onroad.

24 & Copyright 1999 United Parcel Service of America,
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Summary (Statistics Card Option 7)

The Statistics Summary screen isadisplay only screen, which shows information on the
shipments delivered and picked up during the course of the day. Press Big Arrow Down -
to access two additional summary screens, which contain information on specid counts and
service classtotas.

Delv PU Assist| DR Stops= 21
——————————————————————— | Net Col = 15
Stops = 123 34 | Net Cal = 1
Pkgs = 234 879 | Fur = 0
M ssed= 0 0 | Prerec = 0

| Handwrit= 0
I
ODSEvt = 3 4 0 | t

Statistics Summary Screen

Statistics Summary Screen Field Definitions
- Delv—Ddivery informetion.
- PU—PRickup information.
- Assist—Assg information.
- Stops—Tota number of stops recorded.
- Pkgs—Total number of packages recorded.
- Missed—Tota number of missed ddivery and pickup stops.
- ODSEvt—Tota number of ODS ddiveries, generic pickups, and assgs.
- DR Stops—Tota number of driver release stops.
- Net Col—Completed collection packages.
- Net Cal—Completed Call Tag packages.
- Fur—~Fur call packages.
- Prerec—Pre-recorded (PPRS) packages.
- Handwrit—Tota number of packages handwritten on the Delivery Information Record.
Press Big Arrow Down 8 to access the Specia Counts summary screen.

© Copyright 1999 United Parcel Service of America, Inc. 25
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Special Counts Summary Screen

Speci al Counts | Pickup Counts s
ARS = 3 PAS |
Spcl= 21 Stps= 1|
Spc2= 0 Pkgs= 80|
Spkr = 0 Pgs = 2|

RA = 0 OWwsg= 2| CoP= 5
| Tracked Pi ckup Scan
OCASt ps= 5 | Scan= 35 Keyd= 2

t

Soecial Counts Summary Screen

Special Counts Summary Screen Definitions
ARS—Number of Authorized Return Service packages picked up.
Spcl—Number of CDS packages and additiond information.
Spc2—Number of phone callsto CSC to report tracking information.
Spkr—Number of successful Speaker-Comm cdls.

RA—Number of remote area deliveries.
PAS (Print-At-Stop Information):
» Sps—Print-At-Stop ddlivery stops.
» Pkgs—Print-At-Stop packages.
» Pgs—Print-At-Stop pages.
» OM sg—Number of On Demand messages received.
OCA Stps—On Cdl Air Stops
COP—Caollect on Pickup packages recorded.
Tracked Pickup Scan
» Scan—Number of tracking labdls origin scanned.
» Keyd—Number of tracking labels key entered as origin.

Press Big Arrow Down 88 to access the Service Class Totals screen.

26 & Copyright 1999 United Parcel Service of America,
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Service Class Totals

This screen displays bar code total s scanned during pickup and delivery by service class.

Service Class Totals s
Del Pup| | Del Pup
EAM 3 1] | 3DS 2 6
1DA 3 4] | St and 0 0
1DS 20 15| | Econony 0 2
2DA 0 Ol |Inter'l 5 6
Service Class Totals Screen

Turn-In (Statistics Card Option 8)

The Turn-In Summary screen and the Turn-In Signature screen alow you to:
- Turnin C.O.D. and C.O.P. collections.
- Scan your dally turn-in envelopes.
- Complete your sgnature for your daily turn-in envelopes.

| Cash Recd 12. 34
Currency 12.00 |-Vouchers 0. 00
Coi ns .34 |-MO 0. 00
| =Cash Due 12. 34
|
| Currency 12. 00
| Coi ns 0. 34
| Over/ Short 0. 00
Edi t NoBar Cd
Turn-In Summary Screen
Tot Tags: 1 Cash Turn-In: 12. 34
Tot Checks: O Ant Ov/ Sht: 0. 00
Driver Signature CASH ENV 1
Ovrride

Turn-In Sgnature Screen

These screens are used at the end of the day just before you stop the DIAD.

© Copyright 1999 United Parcel Service of America, Inc. 27
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Vehicles (Statistics Card Option 9)

The Vehicles screen is used to record daily information for up to three vehicles.

Vehicle 1 Car # 221234
Start 1243 Finish 0 Tot 0
Purpl O Fuel1 O ol o0
Punp2 O Fuel 2 0 t
----Trailer #-------- Coupl e- - - Uncoupl e- -
1 1 0
2 0 0
3 0 0
Ovrride
Vehicles Screen

Vehicles Screen Definitions
- Vehicle—Diglays the number of the vehicle driven.

- Car #—Diglays the UPS car number. Y ou can enter this manudly, or let the DIAD
retrieve it autometicaly from the DVA.

- Start—Starting mileage.

- Finish—Ending mileage.

- Tot—Totd mileage for each vehicle (automaticaly calculated).
- Pumpl—Pump number used.

- Fuell—Gallons (or liters) used.

Note: For outsde (off-areq) fue purchases, your supervisor will provide you with the
Pump2—Pump number used.

- Fuel2—Gadlons (or liters) used.

- Oil—Amount of engine oil added (if any).

- Trailer #—Enter the UPS trailer number. Enter the PT 60 trailer number.
- Couple—Number of timesthe trailer is coupled.

- Uncouple—Number of timesthe traller is uncoupled.

28
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Press Big Arrow Up T or Big Arrow Down 8 to display additional Vehicles screens or

other vehicles.

Firgt trip must be completed with entry of start and finish mileage before starting a second trip.
A prompt is displayed requesting load qudity information et the finish of each trip.

Vehicle 1 Car # 221234
Start 1243 Finish 1298 Tot
Pumpl 1 Fuel 1 5 al
Punmp2 O Fuel 2 0

----Trailer #--------
1 1
2 0

Was Load Quality Acceptable (Y/N? N

Yes

Coupl e- - - Uncoupl e- -

55
0
t

0
0

No

Vehicles Screen With Load Quality Prompt

© Copyright 1999 United Parcel Service of America, Inc.
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QUICK REFERENCE - TYPICAL DELIVERY STOP

Delivery (Main Menu Option 4)

1. Fromthe Man Menu, press4 (“Ddivery”). Delivery Address screen is displayed.

Street # Street Name Type Dir Suf
121 SIR WLLI AM BLVD
City Post Code Uni t
IASEANA 27369 1001
Consi gnee Room Fl r
LI NE TECHNOLOGY 502 5
Note: 1 CDS N
Conpl eted Stop = 0O Prerec Stop = 0

Spl Cnts Intl Chk PreComm /

Edi t Dup PreRec Ovrride

Delivery Address Screen
2. Keyincorrect datain “Street #° field. Press Enter =» to accept data and move cursor to “
Street Name” fidd.
3. Keyinfirs few letters of street namein “ Street Name” fidd. PressEnter =.

Note: Thisactivatesthe DIAD address guidance system. The DIAD displaysalist of al street
names that match what you have entered.

4. Highlight the correct street in the street name list and press Enter =». Delivery Address screen
will reappear with sdlected street datain “ Street Name”, “Type”, “Dir”, and “ Suf” fidds

5. Key in correct data, if necessary, in “Conggnee,” “Room,” and “Hr” fields. PressEnter = to
accept entry in each fidld and move cursor to next field.

6. PressBig Arrow Down 8. Ddlivery Package screen is displayed.

Recording Package information
7. Press Scan.

Bar Coded Packages
- Scan or key enter bar coded label information.
- If bar code number starts with 1Z, cursor automaticaly movesto “Remark” fidd.

- If bar code is PTN number, enter correct Shipper Number in “ Ship #” field and cursor
will autometicaly moveto “ID#’ fidd.

30 & Copyright 1999 United Parcel Service of America, Inc.
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Non-Bar Coded Packages

- On Non-Bar Coded Packages, key enter sx-digit aphanumeric shipper number in
“Ship # field and cursor will automaticaly moveto “ ID#” fidd.

8. Key enter ID number into “ID#’ fied. After three numbers are keyed, cursor moves to
“Remark” fidd.

9. For additiona packages, press Enter = or Little Arrow Up Y then scan or key enter any
additiona packages.

Getting the Signature
Note: Whenever possible, obtain the Sgnature before entering package detail.

10. Press Signature - to display signature screen, and press Enter = to verify number of
packages and stops.

11. Present the DIAD with the top of the unit toward the customer. It does not need to be reversed.
Signature screen image will be reversed so that it appears correctly for the customer.

Note: Customer must sign directly on display within boxed area. Signature gppears directly
benesth tip of sylus.

12. Press Signature - again. Sgnature screen (with signature) will be reversed so that it gppears
correctly to you. Key enter receiver’slast name in “ Clarification” field. PressEnter =» again.

13. Press Stop Complete 4 or record packages.

© Copyright 1999 United Parcel Service of America, Inc. 31
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Delivery Address Screen

Street # Street Nane Type Dir Suf
121 SIR WLLI AM BLVD
City Post Code Uni t
IASEANA 27369 1001
Consi ghee Room Flr
LI NE TECHNOLOGY 502 5
Not e: 1 CDS N
Conpl eted Stop = O Prerec Stop = 0

Spl Cnts I ntl Chk PreComm /

Edi t Dup PreRec Ovrride

Delivery Address Screen

Delivery Address Screen Definitions and Operations

- Street #

Note: Whenthe “Street #’ dataincludes afraction (e.g. 123 %2 Wing Hong St), type the
whole numbers followed by the Space key and the “1” key. Then pressthe Cycle
key (@ to shift the highlight from the lower to the upper line, followed by the Soft
key ® located directly beneath the“/” function to type the dash. Findly type the

“2’ to complete the fraction.

- Street Name

Sdect “Street Name” by using the DIAD’ s built-in address guidance system. Loop Detall
information for specific ddivery areasis downloaded to each DIAD. Sdlect Streets from the
downloaded list using an Alphabetica Search, using a Delivery Order Ligt, or overriding the

list and keying in the street name.
Alphabetical Search

1. From the"“Street Name” fidd, key enter first few letters of street name. Each
additiond letter you enter will narrow sdection list.

2. Highlight correct street from displayed list and press Enter =». (If only one street

displays it is automatically highlighted.)

Ddivery Order Listing

1. Fromthe*Street Name’ field, press Little Arrow Down 3 A dreet selection list

will appear.

2. Highlight correct street name. PressEnter = to sdlect it.

32
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Override Feature

If the desired address is not contained in your Loop Detail, you can manudly key enter
information by overriding the address guidance function.

1. Fromthe*“Street Name’ field, key enter the entire street name.

2. Observethat highlight is on lower function sdlection line. If not, press Cycle key (€] to
highlight lower line

3. Press Soft key @ directly beneath “Ovrride’ to accept data and move cursor to “ Typ”

fidd.

- Type - Type of street (Ave, Blvd.,, €tc.).
- Dir - Direction prefix (N., N.E., S, etc.).
- Suf - Direction suffix (N., N.E., S, €c.).
- City — City name.

- PostCode — Posta code.

- Unit - Loop Detall unit number.

- Consignee - Receiver's name on package.

- Room - Office, suite, or gpartment number.

- Flr - Floor number.

- Note - Driver release risk levels and any additional comments relating to driver

release.

- CDS - Indicatesif the stop isa CDS account.
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Delivery Package Screen
The Ddivery Package screen iswhere you enter al ddivery information about each package.

Street # Street Name Type Dir Suf
121 SIR WLLIAM BLVD
4 Col Ant Ship # | D# Remar k
1 #994934 W
2 #517821 E
3 #123456 E
Edi t Dup Shi p#6 +Paper
COD NonDel Pkglnfo PreRec Deliver

Delivery Package Screen

Note: Thetop two lines of the Ddlivery Package screen display the address information for the
stop.

Delivery Package Screen Definitions
- “4” —|ndicates the Driver Releaserisk levd (for that address).

- Col Amt - Showsthe collection/C.O.D. amount entered for each package. Press the Soft
key ® located directly beneath the “COD” function to access the C.O.D. screen and enter
the collection amount. For more on C.O.D. collections, see pages 36-38.

- Ship # (Shipper Number) - Requiresthat Sx characters be entered in thefidd. If a
shipper number is not available and you enter a name with fewer than six characters:

1. Enter name (e.g. ABC). Press Cycle key (€] to highlight upper line.

2. Press Soft key @ directly beneath “Ship#6” and then press Enter = to move the
cursor to the “ID#” field.

- ID# (Package Identification Number) - If there are fewer than three characters,
press Enter = to move the cursor to the “Remark” field.

- Remark - Thisfied isfor specific information, such asleft a, Non-Delivery, and package
type.
- Line Number (1) - Line number of packages recorded (1 to 999)
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ASD Delivery

Additiond informetion is required when you dedliver a package that has an ASD, or Air Shipping
Document, attached. Proceed as follows:

1. From the Delivery Package screen, scan the ASD bar code and the ASD screen will display.

Ai r Shi ppi ng Docunent

ASD Trk # -> N2151613179
BI' N ->
Shi pper # ->
Pkg Wei ght -> (or N=None L=Ltr)
Msg- >

Dup Shi p#<6

ASD Screen

2. If the BIN is present, key enter it. Otherwise, press Enter =» to go to the “ Shipper #’ field.
Key enter the shipper number from the ASD.

Note: TheBIN fidd will only accept avalid 10-digit BIN number.

Ai r Shi ppi ng Docunent
ASD Trk # -> N2151613179
BI N -> 2165413743
Shi pper # -> ASDASD
Pkg Weight -> L (or N=None L=Ltr)
Msg- >
Dup Shi p#<6

ASD Screen (Example)
Note: If aBIN isentered, and no shipper number is entered, the DIAD will automaticdly fill
the fidd with “*ASDASD.”

3. Enter theweight. Use“N” if thereisno weight and “L” for “letter.” Accurate weights are
important because they can affect billing.

4. PressBigArrow Up  ad complete the ddlivery stop.

Note: Entering information in the “Pkg Weight” fidd automaticdly fillsin the“ID Number”
field on the Ddlivery Package screen.
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Scanning

Bar Coded Packages
1. From the Delivery Package screen, scan. The Warning Laser screen will appear.
Note: Besurethat the laser beam is pointing away from your eyes before scanning.

EE R R I R R I T
* *

* WARNI NG LASER ACTI VE *

EE R R I R R I T

Warning Laser Screen
2. Hold the DIAD about 12 inches above the bar code at a 45° angle. The laser beam projects
downward and forward at a dight angle, so you will be able to see the beam.
The scanning beam must cover the bar code completely from |left to right for a successful scan.
4. When the scan is successful, you will hear aDIAD confirmation tone.

If the scan is unsuccessful, you will see this screen:

R I I S R R R S S R R S O R

Bar code Entry

Pl ease Enter Entire Barcode

* X X X

%

*Msg- >Scan Fail ed or Not Ready

*
*
*
*
*
*
R I I S R R R S S R R S O R

Bar Code Entry Screen with Message
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6. Try once more to scan the bar code. If the second attempt fails, key enter the numbers exactly
as they appear below the bar code, but do not enter any spaces. Press Enter = . Ddivery
Package screen is displayed.

Street # Street Name Type Dir Suf
121 SIR WLLI AM BLVD
1 Col Ant Ship # | D# Remar k
1 #123456 E
Edi t Dup Shi p#<6 +Paper
COD NonDel Pkglnfo PreRec Deliver

Delivery Package Screen

7. Key enter additiona delivery package detall.

Note: When multiple bar codes are present, scan the highest leve first. Then scan dl remaning
bar codes.

Non-Bar Coded Packages
1. From Ddlivery Package screen, key enter sx-digit dphanumeric shipper number.

Note: If thereisno shipper number, use the first Six |etters of the shipper’sname. If Sx lettersare
not available, use as many as are available. Then press Cycle key (2] if necessary to
highlight upper function line and press Soft key © directly beneath “ Ship#<6” to complete

the entry.
1. Highlight upper
function line
Edi t Dup Shi p#<6 +Paper
COD NonDel Pkglnfo PreRec Deliver
1
& 2. Pressthe soft key directly

@‘/ beneath the option

Delivery Package Screen — Shipper Number Less Than 6 Selection

2. Key enter additiona delivery package detail following current procedures.
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Sighature Screen

Thisiswhere you obtain the customer’ s signature on the DIAD.

1. PressSignature - to display signature screen, and press Enter = to verify number of
packages and stops.

2. Present the DIAD with the top of the unit toward the customer. It does not need to be reversed.
Signature screen image will be reversed so that it gppears correctly for the customer.

Note: Customer must sign directly on display within the boxed area. Signature gppears directly
benegath tip of stylus.

3. PressSgnature - again. Signature screen (with signature) will be reversed so that it appears
correctly to you. Key enter recaiver’ slast name in the Clarification fidld. Press Enter = agan.

121 SIR WLLI AM 502
St ops: [ 1] Pkgs: [ 1]

R.Leung

Clarification: [ MR LEUNG ]

Ovrride

Sgnature Screen

Hint: Thekey sequenceis Signature - - Enter = - Signature - - Enter =.
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Signed Service Notice
Use this procedure whenever you ddiver a package by accepting a signed Service Notice.

1. Press Soft key @ directly beneath “ SDN”.
2. Ddivery Package Screen is displayed with “Clarify Signature” field.

Street # Street Name Type Dir Suf
121 SIR WLLI AM BLVD

1 Col Ant Ship # | D# Remar k
1 #123456 E

Clarify Signature

/
Delivery Package Screen Showing Enter Location Field

3. Peform steps 3 through 7 of Driver Release procedure to select the appropriate release
location and complete the stop.

Note: Turninyour signed Service Noticeg(s) at your center during the End-of-Day routine.

C.0.D. Packages

Recording C.0O.D. Packages

After scanning the bar code and/or entering the shipper number proceed as follows from the
Delivery Package screen:

1. Press Soft key © beneath “COD” on screen. Collection Due Entry screen is displayed.

Street # Street Nanme Type Dir Suf
121 SIR WLLI AM BLVD
1 Col Ant Ship # | D# Remar k
1 #123456 E
Press the soft key Edi t Dup Shi p#<6 +Paper
beneath COD — P COD NonDel Pkglnfo PreRec Deliver

Delivery Package Screen
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Col | ection Entry

Col Barcode

Shi p#/ 1 D. 123456 E

Check

Collection Due Entry Screen

2. Key enter the C.0.D. amount.

3. When you accept a check for the C.O.D., press Soft key @ beneath “Check” on screen. The

C.O.D. Cdculation screen will display.

Cash (Stop):
Ship # Cash due
123456

455655

666666

Edi t
Mul t chk NonDel

130. 00

Col Amt

10.
25.
30.
15.
50.

00
00
00
00
00

Chk Amt

00
00
00
00

SECECASK

Check

C.0O.D. Calculation Screen

4. Press Soft key © benesth “Check” again if the check isfor the full amount. The default
amount will automaticaly display the totd amount of the C.O.D.sfor that shipper number. For
example, in the screen below, the default check amount for shipper #111111 will be $10.00.
For shipper #455655 the default check amount will be $70.00.

Ship # Cash due
123456
455655

666666

Mul t chk NonDel

Col Ant

10.
25.
30.
15.
50.

00
00
00
00
00

Chk Ant
10. 00
70. 00

0. 00
0. 00
50. 00

Check

C.O.D. Calculation Screen (Example)
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5. If the check amount does not equal the total amount due, key enter the amount of the check.
Press Enter = the“Cash Due’ field will show the baance due.

Y ou may change the status of a C.O.D. to show it was not collected by pressng Soft key ©
beneath “NonDd” whilein the C.O.D. Cdculation screen or the Ddlivery Package screen. If a
C.O.D. ismarked as a Non-Délivery, the C.O.D. is no longer displayed on this screen.

All C.O.D.son this screen are used to caculate the revenue collection to be turned in.

Note: Y ou can accept multiple checks for one package by pressng Soft key @ beneath
“Multchk” from the“Chk Amt” field.

C.0.D. Requirements Prompt

The DIAD prompts you with the “ Does Shipper Require Cash (Y/N)?’ message when a C.O.D.
package hasa“Not In” or “Closed” gtatus. Y ou must determine if the C.O.D. requires cash only
or if the customer may pay with acheck.

Street # Street Nanme Type Dir Suf
121 SIR WLLI AM BLVD
1 Col Ant Ship # | D# Remar k
1 10. 00 #123456 E NI 1

Does Shi pper Require Cash (Y/N? N

Yes No
Delivery Package Screen with C.O.D. Requirements Pop-Up
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Non-Delivery

The Non-Delivery Menu is used to select a reason for a package that could not be delivered or
picked up. When you press Non-Delivery, the DIAD will prompt you for the necessary
informetion.

Non Delivery Menu

1 2 3
O her REFused CLGCsed
4 5 6
Not In No Money Not Ready

Non-Delivery Menu

1. Sdect areason from the Non-Ddlivery Menu or press 1 (“Other”) to display the Other Non-
Ddivery Reasons screen.

O her Non Delivery Reasons

1 2 3
Damaged Future Moved
4 5 6
Need Apt Need Dir NS Co. / Per
7 8 9
NS Nunber NS Street WII Call

Other Non-Delivery Reasons Screen

2. For additiona options press Big Arrow Down 8. The Additiona Non-Délivery Reasons
screen will appear. Select areason or press X (“Other”) to key enter areason.

A- APQY FPO |-Qut OF Ter Q RenpteAres
B- Deceased J-Over 108 R-
C- Ener Cond K- Over 130 S-
D M ssed L- Overgoods T-
E- Need Suite M Overweight U
F-No COD Ant  N-Stri ke V-
G NS Cty/ Twn O Vacati on W
HOut O Bus P-WII Keep X-Oher t

Additional Non-Delivery Reasons Screen

3. Record your next package or follow stop complete procedures.
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Non-Delivery Menu Definitions
- 1 (*Other”)—Sdect this option if the reason for Non-Delivery does not appesr.

- 2 ("REFused”’)—The DIAD will display alist of reasonsfor refusal. Sdlect the appropriate
reason and the DIAD will prompt you for the return address.

- 3 (“*CLOsed”)—Indicates abusiness thet is closed during norma delivery hours. The
DIAD will prompt for attempt number 1, 2, or 3 (or H = Holiday).

- 4 (“Not In”)—Use this selection when the consignee is not in and you are unable to make
an indirect ddlivery. The DIAD will prompt you for attempt number 1, 2, or 3. If thisisthe
third ddivery attempt, the DIAD will prompt you for the return address.

- 5 (“No Money”)—For C.O.D. packages. The DIAD will prompt you for attempt number
1, 2, or 3. If thisisthe third ddivery attempt, the DIAD will prompt you for the return
address.

- 6 (“Not Ready”)—+For Cal Tag packages and one-time pickups. The DIAD will prompt
you for attempt number 1, 2, or 3. If thisisthe third ddlivery attempt, the DIAD will prompt
you for the return address.

Missed Packages

Reporting missed packages correctly isimportant. Be sure to record every package for which you
are unable to make a delivery attempt. Examples of missed packages.

- Damages |oaded on car, no ddivery attempt made.

- Needed to be re-wrapped.

- Délivery attempt to business before or after posted hours or during lunch (1200 to 1300).
- Mis-load, not delivered. (Requires Center authorization.)

To record a missed package, press D (“Missed”’) from the Additional Non-Ddlivery Reasons
screen.
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Package Info

The Package Info Sort Key is used to capture additiona package information. When you select the
package type, the DIAD will prompt you for the necessary information.

Package Type Menu
1 2 3
Ret urn
4 5 6
ACD Cal | MX| FC| DF
Spl Cnt s I nt | Chk Pr eComm
Package Type Menu

Package Type Menu Definitions
- 2 (“Return”)—A package that is being returned to the origina shipper. Enter the name of the
origina receiver.
- 4 (*AOD”")—A package, with an AOD, or Acknowledgement of Ddlivery, attached.

Important: This package typeis not used for a Delivery Confirmation package. Scan the
Délivery Confirmation labd ingtead. Continue to pull and turnin dl AOD tags.
- 5 (*Cdl")—Cadl Tag. Sdect when picking up a Call Tag package without a 1Z bar code.
There are two ways to process Call Tags. Not applicable worldwide.

- 6 (“MX/FC/DF’)—Use to record merchandise exchange packages, fur cals, and driver
follow-ups.
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Late Air Reasons

The DIAD requires you to select alate air reason after a top complete when one of the following
types of packages is ddivered past its commit time:

- Early A.M.

- Next Day Air.

- Next Day Air Saver (Commercid stop only).
- 2nd Day Air A.M. (Commercid stop only).

- Time-Sengtive Internationd.

If you scan a Worldwide wayhill bar code, you will be prompted to sdect the service class that has
been designated on the wayhill. The DIAD cannot determine which class of serviceisindicated on
the waybill (such as Express, Expedited, or Standard).

Sel ect Service C ass
A- Early AM Express Pl us
B- Express
C- Express Saver
D- Expedi t ed/ Rapi do
E- 3 Day Sel ect
F- St andar d
G- Econony

Salect Service Class Screen

The commit times for Postal Codes and city exceptions have been downloaded to the DIAD. The
DIAD aso distinguishes between rurd and city address ranges that have two different commit times.
These commit times reflect the commit times listed in the current Air Services Guide thet is
distributed to our customers.

121 SIR WLLIAM BLVD

LI NE TECHNOLOGY RM 502
Sel ect Late Air Reason

A — Custonmer Opens After Conmmit Tinme/
Consi gnee Requested Late Delivery

B - Severe Weather Delay On Area

C — O her

Late Air Reasons Screen
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Late Air Reasons Screen Definitions

- A (“Customer Opens After Commit Time/Consgnee Requested Late Ddlivery”)—Choose
this reason when the firm’s posted hours show that the businessis closed until after the
commit time or when the consignee requested a delivery time later than the commit time.

- B (“ Severe Weather Delay On Ared’)—Choose this reason to indicate an on-area delay
caused by environmental circumstances beyond your control (such as earthquake, flood, etc.).
Y ou must have center approval to use this reason.

- C (“Other”)—Sdect for any other reason.

Note: The DIAD will prompt you for alate air reason on enhanced UPS Next Day Air Saver and
UPS 2nd Day Air A.M. packages that are ddivered past their commit timesto a
commercid stop only. Only thefirst two choices will be transmitted to TTS. Y ou will not be

prompted for alate ar reason if a previous attempt was made prior to the commit time (with
the same DIAD).

Edit Late Air Reason Screen

If you choose to edit a stop, and that particular stop has alate air reason, you will be prompted by
the following screen.

121 SIR WLLIAM BLVD
LI NE TECHNOLOGY RM 502
Edit Late Air Reason

Change Late Air Reason Y or N? N

Yes No
Edit Late Air Reason Screen

Either accept the exigting late air reason or salect another.
Press Soft key ® beneath “Yes’ to return to the Late Air Reasons screen.

Press Soft key © beneath “No” to accept the current reason and return to the Delivery
Address screen.
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OTHER DELIVERY OPTIONS

Pre-Recording

To Pre-Record a Stop
1. From Delivery Address screen, key enter the street number and street name.

2. Highlight last line and press Soft key © beneath “PreRec” to automaticaly pre-record the

stop.
Highlight last line and press the
soft key beneath PreRec

Spl Cnts | ntl Chk PreConm v /

Edi t Dup PreRec Ovrride
Delivery Address Screen

Note: A stop can aso be pre-recorded after the package detail has been added.

To Access Stops From the Pre-Record List

1. From*“Street #° field on Delivery Address screen, highlight bottom line and press Soft key ©
beneath “PreRec” to access pre-record stop list.

121 LI NE TECHNOLOGY
SIR WLLI AM BLVD
IASEANA Rm 502 Flr 5
------------------------------- # Pkg- LA
SIR WLLI AM BLVD 2
TAMAN WARNA RI SE 1
Dup/ Com Dup/ Res LA/ Com LA/ Res
Pre-Record List

2. PressLittleArrow Down R or Little Arrow Up Y to highlight appropriate consignee and
press Enter=>».
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Stop the DIAD Alert Screen

Y ou cannot stop the DIAD until al pre-recorded pickup or delivery stops are given a stop
completed status. If any pre-recorded scheduled pickup stops are not complete at the end of the
day, the Pre-Record Pickups Exist screen will display to dert you.

Conpl ete or Void Prerecorded Stops

Press Any Key to Conti nue

Pre-Recorded Pickups Exist Screen

Press Big Arrow Up T and enter stop disposition.
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Multiple Stops Left At One Location

Follow these stepsiif you attempt to ddliver multiple stops and leave them at one address. Each

recorded addressis counted as a stop.

1. Highlight bottom line and press Soft key ® beneath “PreRec” to access pre-record stop list.

121
SIR WLLI AM
IASEANA

SIR WLLI AM
TAMAN WARNA

Dup/ Com Dup/ Res

LI NE TECHNOLOGY

BLVD|
Rm 502 Flr 5
-------------- # Pkg- LA
BLVD 2
RI SE 1

LA/ Com LA/ Res

Pre-Record List

2. UselLittleArrow Up Y and Little Arrow Down R to scroll to each stop that will be tagged as

“left at”.

3. Press Soft key ® benesth “LA/Com” (commercid) or “LA/Res’ (resdence) at each stop.
Origind Receiver Residence/Commercid Indicator screen will display for each stop.

Note: Theflag“LR” will gppear next to packages marked “Left At-Residence.”
Theflag “LC" will appear next to packages marked “ Left At-Commercid.”

121 LI NE TECHNOLOGY
SIR WLLI AM BLVD
IASEANA Rm 502 Flr 5
-------------------------------- # Pkg- LA
SIR WLLI AM BLVD 2 LR > The
TAMAN WARNA Rl SE iE ¢ corresponding
Left Atflag
appears here
Dup/ Com Dup/ Res LA/ Com LA Res
Pre-Record List
1. Pressthe soft key under the
appropriate Left At option
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4. After tagging the necessary stops, press Signature - .
5. Veify the number of stops and packages and pressEnter =.
6. Havetherecaiver Sgnthe DIAD usng the sylus. Press Sgnature - agan.
7. Claify the recaver’slagt name in the “Clarification” fidld. PressEnter =.
8. Press Stop Complete4. The Delivery Location/Receiver screen will appear.
Del i very Locati on/ Recei ver
1 2 3
Resi dence Dock
4 5 6
Front Desk Recepti on Mai | Room
7 8 9
O fice Recei ver Guard
0- OTHER

Delivery Location/Receiver Screen

9. Indicate where you left the packages.
10. Key enter the left-at address for the packages.

Left — At Address Screen

Left — At Locati on:

Left - At Address Screen
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Multiple Stops Left At Central Receiving
Location/Mail Room

Follow these steps to deliver multiple delivery addresses to one centra recelving location or
mailroom. This type of delivery counts as one stop.

1. Fromthe“Street #’ field on the Delivery Address screen, press Soft key ® beneath “PreRec”
to access pre-record stop lit.

121 LI NE TECHNOLOGY
SIR WLLI AM BLVD
IASEANA Rm 502 Flr 5
-------------------------------- # Pkg- LA
SIR WLLIAM BLVD 2
TAMAN WARNA Rl SE 1
Dup/ Com Dup/ Res LA/ Com LA/ Res
Pre-Record List

2. UselLittleArrow Up Y and Little Arrow Down B to highlight appropriate consignee.

3. Press Soft key ® beneath “ Dup/Com” (commercid) or “Dup/Res’ (residence) at selected
stop to tag each one, as left at the recaiving location or mailroom.

Note: Theflag“LR” will appear to theright of the “# Pkg” column for the consgnee sfirst
package. Theflag “DR” or "DC” (for “Duplicate’) will appear for additiona packages left

at the same address.
121 LI NE TECHNOLOGY
SIR W LLI AM BLVD, 2. The
Press the soft IASEANA Rm 502 Flr 5 corresponding
key underthe [ # Pkg- LA/ Duplicate option
appropriate SIR WLLI AM BLVD 2 LR appears here
Duplicate TAVAN WARNA RI SE 1 DC
Option \
Dup/ Com Dup/ Res LA/ Com LA/ Res
Pre-Record List
4. After tagging the necessary stops, press Signature - .
5. Veify the number of stops and packages and press Enter =.
6. Havetherecaver Sgn the DIAD usng the stylus. Press Signature - again.
7. Claify the recaver’slagt name in the “Clarification” fidd. PressEnter =.
52 & Copyright 1999 United Parcel Service of America, Inc.

All Rights Reserved



Other Delivery Options

8. Press Stop Complete4. The Delivery Location/Receiver screen will appear.
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Del i very Locati on/ Recei ver

1 2 3
Resi dence Dock

4 5 6
Front Desk Recepti on Mai | Room

7 8 9
O fice Recei ver Guard

0- OTHER

Delivery Location/Receiver Screen

9. Indicate where you l€eft the packages.
10. Key enter the left-at address for the packages.

Left — At Address Screen

Left — At Locati on:

Left — At Address Screen
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Editing a Completed Stop and Tracking Information

Completed Stop

1. From*“Street #’ fiddd on Delivery Address screen, highlight last line and press Soft key ©
beneath “ Edit” to access the stop. Big Arrow Down 8 displays Delivery Package screen.

Street # Street Name EDI T Type Dir Suf
121 SIR WLLI AM BLVD

City Post Code Unit
IASEANA 27369 1001
Consi ghee Room Flr
LI NE TECHNOLOGY 502 5
Not e: 1 CDS N
Conpl eted Stop = O Prerec Stop = 0
Spl Cnts I ntl Chk PreComm /

Edi t Dup PreRec Ovrride

Délivery Package Screen With EDIT Designation

2. Make the changes, then press Stop Complete 4.

Package Tracking Information

1. Inthe Dédlivery Package screen, move the cursor to the shipper number to be edited.

2. Highlight next to last line and press Soft key ® beneath “ Edit” to access Package Edit screen

to view and edit information.

17/ 3Z Tag # ->

Package Edit Screen
Shi pper / ID # ->ASDASD N

Tr acki ng # ->

02100000006

Delivery Conf# ->

Edi t

Cons Billing # -> Edit Addl

I nfo

Package Edit Screen

Package Edit Screen Definitions

- Shipper/I D#—Shipper number and identification number of the package.
- 17/3Z Tag #—Shipper number, service class, and package reference number.

- Tracking #—Tracking number (PTN).

- Délivery Conf #—Ddivery Confirmation control number from the Ddlivery Confirmation labdl.
- Cons Billing #—Consignee Billing tracking number from the Consignee Billing labd.

- Edit Addl Info—This package has additional information (PO#, Dept#, or Ref#).

- Saturday Pkg —Will only gppear if the DIAD is used for Saturday delivery.
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Voiding a Delivery Package or Stop

To Void a Package

1. Inthe Dédlivery Package screen, move cursor to the shipper number and pressVoid @!.
2. Press Soft key © beneath “Yes’ to answer the question: “Void This Package (Y/N)?’
3. If stop isactive, package data disappears. If stop is complete, package is marked as void.

To Void a Delivery Stop

1. Void al packagesfirst on the Delivery Package screen.

2. PressBigArrow Up x key to display Delivery Address screen.

3. PressVoid @ and press Soft key © beneath “Yes’ to answer the question: “Void Stop
(YIN)?

Note: You cannot void a delivery stop once you have pressed Stop Complete4.

Paper Record Totals

This screen is used both to enter packages that have been recorded on the Delivery Information

Record, and to record the total number of packages delivered to a stop.

1. From the Ddlivery Package screen, with cursor in “ Ship #” fidd, press Soft key ® beneath
“+Paper”. Paper Delivery Record screen appears.

Street # Street Nane Type Dir Suf
121 SIR WLLI AM BLVD
1 Col Amt Ship # | D# Remar k
1 #123456 E
Edi t Dup Shi p#<6 +Paper
COD NonDel Pkglnfo PreRec Deliver

Delivery Package Screen

Gross Pkgs This Stop: 30

Total Pkgs Handwitten by Driver: 6
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Paper Delivery Record Screen
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Paper Delivery Record Screen Definitions:

- Gross Pkgs This Stop—Includes al packages delivered to this stop whether recorded on
DIAD, PPRS (pre-recorded), or Delivery Information Record.

- Total Pkgs Handwritten by Drive—Number of packages handwritten by driver either on
the Ddlivery Information Record or on customer copy.

Enter gross packages for this stop.
Enter total packages recorded on paper.
Press Big Arrow Up T torduntothe Délivery Package screen.

a M~ D

Record your next package or complete the stop.

Delivery Confirmation

The Ddlivery Confirmation screen gppears after you scan or key enter agreen Delivery
Confirmation tracking label. These labels are used by shippers without automated shipping systems.

Delivery Confirmation
Shi pper #->123456
Tracki ng #->D1807155665
Alt Crl #->654321
Sig Req'd Y/NY
Msg- >

Shi p#<6 Yes No
Delivery Confirmation Screen

Delivery Confirmation Screen Definitions:

- Shipper #—Shipper number on the package.

- Tracking #—Tracking number on the package.

- Alt Ctrl #—Alternate control number that a shipper may be using to track the package.
- Sig Req’ d—"Y” isdefault.

- M sg—For messages.
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1. Scan or key enter the shipper number.
Key enter the alternate control number or press Enter =» if thereis not one.

2. If Delivery Confirmation labe has*Y” in the “ Signature Required” field, you must obtain
ggnature.

3. Complete required information and press Big Arrow Up ® toreunto Delivery Package
screen.

4. Record your next package or complete stop.

Note: Some Delivery Confirmation PTN and 1Z bar code ranges automatically require you to
obtain a signature when they are scanned.
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Special Counts Screen

The Specia Counts screen alows you to keep track of specific events.

1. From most Delivery, Pickup, or Statistics Card screens, or at the Package Type Screen, press

Soft key ® beneath “Splcnts”.

Package Type Menu
1 2 3
Ret urn
4 5 6
AOD Cal | MX| FC| DF
Spl Cnt s I ntl Chk Pr eComm
Package Type Menu

2. The Specia Counts screen will display.

Daily Totals
Add Tot

ARS 0 |

Special 1 0 0 | ]

Special 2 0 0 | ]
|
|
|

Unit Totals for
this Stop
Special A 0
Special B 0

Soecial Counts Screen

3. UseBigArrow Up T and/or Big Arrow Down 8 to select move the cursor to appropriate

fidd, and enter information.

Special Counts Screen Definitions:
- ARS—Number of Authorized Return Service packages picked up.
- Special 1—Number of CDS packages requiring key-entered additional package detail.
- Special 2—Number of calls made to CSC to report tracking information on deliveries or

exceptions.

- Special A—Number of packages ddlivered that weighed over 70 Ibs.
- Special B—Number of packages picked up that weighed over 70 Ibs.

Important Note: Check locd guidelines for recording Specia A and Specid B packages.
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Preload Communications
Y ou can key enter information about:

- The car load condition.
- Midoaded packages.

Thisinformation is printed out each morning on the Preload Communications Report and given to
the preloader.

Accessing the Preload Communication Misload Screen

If you access Preload Communications after you have key entered the ddlivery address, the DIAD
will attach midoad information to the specific address.

Use this option to enter more detailed information about a midoaded package.
To access the Preload Communication Midoad screen:

1. From Delivery Address screen, key enter address of midoaded package. Press Big Arrow
Down .

2. Press Soft key ® benesth “Pkginfo’. Package Type Screen is displayed.

3. Press Soft key ® beneath* PreComm” from the Package Type Screen. The Preload
Communication Midoad screen displays.

Prel oad Communi cation (M sl oad)

Found in Section: 1A
Shoul d be Section: 1B
Qut of Seg Y/ N:
Seq Nbr on Pkg:
On Area Y/ N

On Trailer Y/N:

Yes No
Preload Communication Misload Screen

4. Enter specific information about a midoaded package as listed on the Ddlivery Package screen.
5. Press Soft key ® beneath “Yes’ or “No” asrequired to answer Y/N questions.

6. PressBigArrow Up ® toretuntothe Ddivery Package screen. Complete key entry of
package detail.
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7.

- Sdlect “Non-Dd” and then press 1 (“Other”).
- Press Big Arrow Down 4 and press“D” (“Missed”).

8. Record your next package or complete the stop.

If you are not going to ddiver the midoaded package, follow the steps to record a missed

Selecting the Preload Communications Load Screen

Use the Preload Communications Load screen for information on the package car load in generd.

1. From most Ddlivery, Pickup, or Statistics Card screens, except the Delivery Package screen,

press Soft key @ beneath “PreComm”.

2. The Prdload Communications Load screen will display.

Prel oad Comm ( Load) Car 221234
Y 1. Was | oad accept abl e?

Y 2. Commit tinme pkgs in proper area?
Y 3. Labels spaced for selection?

Y 4. Pkgs | oaded securely?

Y 5. Pkgs | oaded in sequential order?
Comment s:

Yes No

Preload Communications Load Screen

3. The Prdoad Communications Load screen describes the quality of the package car load in

4.

5. PressBig Arrow Up ® toreuntothe previous screen.

general. Press Soft key ® beneath “Yes’ or “N0O” as required to answer questions.

If necessary, you can enter and edit any additiona “ Comments’ information, up to 71
characters.
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Load Quality Prompt

If you key enter an ending mileage without entering the load qudlity rating for the current vehicle, a
Load Qudlity prompt will display.

Vehicle 1 Car # 221234
Start 1234 Finish 1298 Tot 64
Pumpl 1 Fuel 1 15 Gl o0
Pump2 O Fuel 2 0 t
----Trailer #-------- Coupl e- - - Uncoupl e- -
1 1 0
2 0 0
Was Load Quality Acceptable (Y/N)? M
Yes No

Vehicle Screen With Load Quality Prompt

International Shipment Checklist

The Internationa Shipment Checklist on the DIAD dlows you to review and obtain information on
each internationa package picked up. The International Shipment Checklist can be accessed from
most Delivery, Pickup, or Statistics Card screens, and is view-only.

1. From most screens, press Soft key © beneeth “IntICKList” or sdlect “IntIChk” from any of
severd screens. International Shipment Checklist screen displays.

2. PressLittleArrow Up Y or Little Arrow Down R to move the highlight bar up or down one
row.

ALL | NTERNATI ONAL SHI PMENTS CHECKLI ST
Verify invoice on | ead package: o Val ue
0 Currency o Description of Goods

o0 Country of Origin

Except Express Envel opes, Docunents of
No commercial value and EU to EU goods
in Free Circul ation

o Verify all packages in multiple

International Shipment Checklist Screen (Initial Screen)
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o
o
o

o
(o]

WAYBI LL AUDI T (Al

pkg shi prment

Shi prrent s) :

Shi pper nunber/account nunber

Nanme of sender & phone nunber

Shi pper nane & address (including
postal code)

Recei ver contact person/phone numnber
Recei ver name & address (including

International Shipment Checklist (First Continuation Screen)

(0]
(0]

postal code)

One Paynent of Charges sel ected
One Service Level selected for

Packages within the shipnent
No. of Packages in Shipnent
Recor ded

Descripti on of goods

Shi pper signature and current date

al

is

International Shipment Checklist (Second Continuation Screen)

(o]

(o]

Tracking | abels on all other

packages in shipment (2 of _, 3 of
Addi tionally, Audit For:

T doc present for all goods not in

Free circul ation

0 EUR Certification stanped by custons

i f applicable

2

International Shipment Checklist (Third Continuation Screen)

Note: Thisscreenisview only. No entry can be made.

3.

internationa package that is picked up.

Shipment Checklist.

Review the ligt of ingructions to verify that dl the documentation needed by Customsis on each

Press Big Arrow Up {0 return to screen you were viewing prior to selecting Internationa

Note: Whenever the DIAD experiences amemory restart, the Internationa Shipment Checklist

may be deleted.
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QUICK REFERENCE - PICKUPS

Typical Scheduled
Pickup Stop

(Non-Letter Center)

Scheduled pickups have been downloaded to the DIAD and must be picked up daily.

1. Press1 (*Scheduled’) from the Main Menu.

DI AD Mai n Menu V21. 32 D3 [12: 14]
1 2 3
Schedul ed Unschedul ed OneTi ne

4 5 6

Del i very Statistics Comm
7 8 9

Print Del Li nk obs

SplCnts IntlChk PreComm

Main Menu

2. The Scheduled Pickup Account List will appear. Thislist shows each of your regular pickup
accounts in pickup order. Scroll through the Scheduled Pickup Account List using Little
Arrowsor Big Arrows. (Little Arrows advance onelinea atime. Big Arrows advance four
linesa atime) Highlight the pickup account to be edited and press Enter=>».

1025
VI CTORI A HARBOUR
IASEANA
LEUNG ENTERPRI SES
DAVI S | NVESTMENTS
PEARL GARDEN HOTE
MAJESTI C HOTEL

LEUNG ENTERPRI SES

DOCK
Flr

0 Prerecorded --
90123456 17:
78901234 17:
56789012 18:
34567890 18:

17:

30

30
30
00
00

Scheduled Pickup Account List

3. The Scheduled Pickup Package screen will appear. Key enter number of packages being
picked up and record any money collected at pickup (C.O.P.).
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LEUNG ENTERPRI SES DOCK 17: 00
Schedul ed Shi p#: 123456
Uni t: 1001 LBX (Y/N): N
Totl: 0

Tot 0. 00
Loos: 0 Ck: 0. 00
Pall: 0
Spl Cnts I ntl Chk NoLBXBC

CcoP NonPU PreRec Check
Scheduled Pickup Package Screen

4. Press Stop Complete4. You will return to Account List. Highlight next pickup account using
Little Arrow Up Y and Little Arrow Down R, or press Escape &) to return to Main Menu.

Note: If you are unable to complete the pickup for any reason, use Soft key ® to select
“NonPU”. The Non-Pickup Menu will appear.

Note: You can pre-record a scheduled pickup stop. Enter the stop, then press the Soft key ©
benegath “PreRec” while you arein the Scheduled Pickup Package screen. A “P’ is
displayed to the left of a pre-recorded account in the Scheduled Pickup Account List. An
asterisk “*” isdigplayed to the left of a completed stop account.

A “P" indicatesa 1025 LEUNG ENTERPRI SES _ 17: 30
Pre-recorded VI CTORI A HARBOUR DOCK
account IASEANA Rm Fl r
----------------------- 1 Prerecorded --
LEUNG ENTERPRI SES 90123456 17: 30
DAVI S | NVESTMENTS 78901234 17: 30
PPEARL GARDEN HOTE 56789012 18: 00
% .
T MAJESTI C HOTEL 34567890 18: 00
Indicates a
completed Scheduled Pickup Account List
Stop Account
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Overview

There are severd types of pickups you can complete with the DIAD. Thefirst three gppear on the
Man Menu.

- Scheduled Pickup—A pickup that has been downloaded to the DIAD and is completed daily.

- Unscheduled Pickup—A pickup that is not requested on adaily bass. For example, when
you assist other service providers by completing pickups for them.

- One-Time Pickup—A customer-requested pickup for a predetermined number of packages.
- On Demand Pickup (On Call or Generic)—See On Demand section, page 80.

Scheduled Pickups (Main Menu Option 1)

Letter Center
Use the following procedures when the pickup location is a Letter Center.
Note: You can aso make Letter Center pickups as unscheduled or On Demand.

1. Locatethe nine-digit, unique Letter Center bar code insde the Letter Center, on the upper-right
corner of the opened door. (Example; 7L0005414.)

LETTER CENTER SOURCE NUMBER

7L 000 541 4
o

fL-letter Center o it shipper Check digit
identifier
number
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2. From Scheduled Letter Box Pickup Package screen, scan the Letter Center bar code. Six-digit
shipper number will fill “LBX Id” fidd.

10: 50
Schedul ed LBX Id: 000 541
Unit: 1001 LBX (Y/N):Y

Spl Cnts I ntl Chk NoLBxBc
cob NonPU Pr eRec Check

Scheduled Letter Box Pickup Package Screen

Note: If you are unable to scan or key enter the Letter Center bar code, press Soft key ©
benesth “NoLBxBc” to exit the“LBX Id” field.

3. Asyou remove each |etter or pak from the Letter Center, verify that the ASD is complete. Fill
in any missng information. Make sure the billing information and weight are complete.

Por mddtticnal inforrmadian .

. i'll )
RN =T e E u-m X m?bﬂw@% |
| T —
AD Labd

4. Remove the green UPS copy and turn it in with al other Letter Center pickup documents
(ASDs, UPS Shipping Records, €tc.).

Note: Any other pickup record documents must be segregated and turned in with the ASDs so the
customer receives the Letter Center rate.

5. At the Pickup Package screen, scan or key enter the ASD bar code. All ASDs must be origin
scanned!

6. After scanning, the Tracking Number screen displays. Enter the method of payment for each
ASD.
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Tracking # Cr Cash Check
2 N1421618234 N 0. 00 15. 50
1 N3214687425 N 0. 00 20. 00
COoP Check

Tracking Number Screen

Press Big Arrow Up L

8. Record additional pickup package information and the total number of packages picked up.
The ASD revenue fidlds display ASD totds. These fidds only display if cash or checks are

associated with the scanned ASD.
10: 50
Schedul ed LBX 1d: XE1234
Unit: 1001 LBX (Y/N:Y
Total jfaDs:ggschecks\TOt 122 ----- ASD ----
Check = total checks [ ——» Tot: 35.50
Ck: 35.50
Cash Due: 0.00
Spl Cnts I ntl Chk NoLBxBc
coD NonPU Pr eRec Check

Scheduled Letter Box Pickup Summary Screen - Display ASD Revenue Feature

9. The“Cash Dug’ field displaystotal cash due at this Letter Center stop. Non-ASD totals do not
disolay.

10. Follow norma stop complete and L etter Center routine.

Note: For prepaid ASDs, leave the credit indicator at “Y.”

Note: If you are unable to complete the pickup for any reason, use Soft key ® to select
“NonPU”. The Non-Pickup Menu will appesr.
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Alert Screens

Y ou will seethis screen if you press Stop Complete 4 and one or both of the conditions shown on
the screen exigts.

Rk Ik S b S S S S I R R O R

*Notice: Follow ng Condition(s) Exist *
OF--Revenue Exists, but no pkgs present *
@[ --Pickup Scanned pkgs > Total pkgs *

[*
[*

“[Comnl ete This Stopn (Y/N)?2 N|

R Ik b I S S S S S R R

*
*
*
*

Yes No
Sop Complete Conditions Exist Screen

© Occurs when revenue from a scanned ASD has been entered
and a stop shows an exception, such as “NI-1.”

® Indicates more origin-scanned packages than the “Totl” field
displays.
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Unscheduled Pickups (Main Menu Option 2)

Non-Letter Center
1. Press2 (“Unscheduled’) from the Main Menu.

2. If there are ASDs a the pickup point, verify the ASD to ensure that it is complete. Fill in the
missing information. Make sure that billing information and weight are complete.

Key enter address information and press Big Arrow Down .
Key enter the customer’s shipper number.
Remove the green UPS copy and return it to your center.

At the Unscheduled Non-L etter Box Pickup Package screen, scan or key enter the ASD bar
code. All ASDs must be origin scanned!
GREAT EAGLE HOTEL

Unschedul ed Shi p#: 123456
Unit: 1001 LBX (Y/N): N

o o M~ Ww

Totl: 0
Tot 0. 00
Loos: 0 Ck: 0. 00
Pall: O
Spl Cnts I ntl Chk NoLBxBc Yes No
CcorP NonPU Shi p#<6 Check

Unscheduled Non-Letter Box Pickup Package Screen

Note: For an unscheduled Letter Center pickup, scan the Letter Center bar code and the DIAD
will automatically prompt you with “Make ThisaLBX Pickup (Y/N)?" Sdect Yesand the
“Ship#’ fidd will automaticdly display the LBX ID.

7. After scanning, the Tracking Number screen displays. Enter the method of payment for each
ASD. If the package is prepaid, leave default for “CR” as“Y.”

Tracki ng # Cr Cash Check
2 N1421618234 N 0. 00 45. 00
1 N3214687425 N 32.00

cop Check

Tracking Number Screen

Note: The DIAD provides an override feature for ASD bar codes that might not be recognized by
the DIAD. Sdlect “COD” after scanning the ASD to display the “Revenue Amounts’ fields.
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8. PressBigArrow Up “® . Record additiond pickup package information and the total number
of packages picked up. ASD revenue fields display any cash or checks that were entered asa
method of payment on the previous Tracking Number screen. These fidlds only display if cash
or checks are associated with the scanned ASD. ASD fiddsinclude: “Totl” (total cash and
checks) and “Chk.”

GREAT EAGLE HOTEL
Unschedul ed Shi p#: 123456
Unit: 1001 LBX (Y/N:N

Ml e 8  coooe ASD ----  --- NON ASD --

ASD Fields Tot : 77.00  Tot: 0. 00
Total = cash and checksT——p - 45. 00 Ck: 0. 00
Check = total checks Cash Due: ' 3200 '
Spl Cnts Intl Chk NoLBxBC Yes No
CcorP NonPU Shi p#<6 Check

Unscheduled Non-Letter Box Pickup Summary Screen - Display ASD Revenue Feature

9. Key enter any non-ASD amounts. Non-ASD fiddsinclude: “Totl” (total cash and checks) and
“Chk.”

GREAT EAGLE HOTEL
Unschedul ed Shi p#: 123456
Unit: 1001 LBX (Y/N:N

Totl:3  ----- ASD ---- --- NON ASD - -
Tot : 77.00 Tot : 15. 00 Non-ASD Fields
Ck: 45. 00 Ck: 15. 00 '\ Total=cash and checks
Cash Due: 32. 00 Check = total checks
Spl Cnts Intl Chk NoLBxBC Yes No
CcorP NonPU Shi p#<6 Check

Unscheduled Non-Letter Box Pickup Summary Screen - Display ASD Revenue Feature

10. View the “Cash Due’ field for the total amount of cash (no checks) due on both ASD and non-
ASD pickups.

11. Press Stop Complete 4.

Note: If you are unable to complete the pickup for any reason, use Soft key ® to select
“NonPU”. The Non-Pickup Menu will appear.
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One-Time Pickup (Main Menu Option 3)

To record one-time pickup stops:
1. Press 3 (*OneTime’) from the Main Menu.
2. Key enter the address. Press Big Arrow Down 4.

3. Key enter the last three digits of the One-Time ID (the last three digits of the customer’s
telephone number).

4. Record the pickup information.

COOVBS RESTAURANT
One Tine Shi p#: 123456
Unit: 1001 |D:

Totl: 0
Tot 0. 00
Loos: 0 Ck: 0. 00
Pall:0
Spl Cnts | ntl Chk
corP NonPU Shi p#<6 Check
Pickup Screen

5. Key enter the amount of money collected.
6. Press Stop Complete 4. You will return to the Main Menu.

Note: If you are unable to complete the pickup for any reason, use Soft key ® to select
“NonPU”. The Non-Pickup Menu will appear.

Non Pi ckup Menu

1 2 3
M ssed Cancel | ed Cl osed
4 5 6
Not In No Money Not Ready

Non-Pickup Menu
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Pickup Summary Bar Codes

With the automation of UPS shipping systems, many of our customers generate a Pickup Summary
Bar Code Report when they close out their shipping activity at the end of the day. The Pickup
Summary Bar Code (PSB) is a 23-character code generated by any customer using an automated
shipping system, such as TeleShip, OnLine Office, or OnLine Professondl.

PICKUP SUMMARY BARCODE
REPORT FOR 07/07/96

PICKUP RECORD: 0033
SHIPPER NUMBER: 123456
MARYLAND TECHNOLOGIES

2131 YORK ROAD
TIMONIUM, MD 21093

NRBIFI

91 123 456 000000003 00004 6

e ———————____
DRIVER SUMMARY

TOTAL NUMBER OF PACKAGES =2
Pkgs. w/ Declared Value up to $5000 = 0
Pkgs. w/ Declared Value over $5000 = 0

1DA 2 INT'L 0
2DA 0O COoDS 0
3DS 0

SHIPMENTS SUBJECT TO TERMS OF AGREEMENT ON FILE

Received by:
Pickup Time: Pkgs:

Pickup Summary Bar Code Report
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Completing the Pickup

If customers generate Pickup Summary Bar Code Reports at their locations, follow these steps
during your norma pickup routine:

1. Veify thetotd number of packages picked up againg information on the Pickup Summary Bar
Code Report.

2. From the Scheduled Non-L etter Box Pickup Summary screen, scan or key enter the pickup
summary bar code.

LEUNG ENTERPRI SES DOCK 17: 30
Schedul ed Shi p#: 123456
Uni t: 1001
Totl: 0

Tot : 0.00
Loos: O Ck: 0. 00
Pal | : 0

Scheduled Non-Letter Box Pickup Summary Screen

3. Once you scan pickup summary bar code, Tracking Number screen displays labdl.

Tracking # Cr Cash Check
2 91123456000000003000038
1 91123456000000003000046

COD Check
Tracking Number Screen

4. Scan any remaining unigque pickup summary bar codes at same stop.
5. PressBigArrow Up T toreurnto Pickup Package screen.

LEUNG ENTERPRI SES DOCK 17: 30
Schedul ed Shi p#: 123456
Uni t: 1001 Total PSB s:2
Tot | : 30
Tot 0. 00

Loos: 0 Ck: 0. 00
Pall:0
Spl Cnts | ntl Chk

corP NonPU Shi p#<6 Check

Pickup Package Screen
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6. Key enter thetota number of packages picked up inthe DIAD.
7. Signthe Pickup Summary Bar Code Report, recording the pickup time and the number of
packages picked up. The report stays with the shipper.

8. If high-vaue packages arein the pickup, the automated shipping system will generate aHigh
Vaue Report. The system can produce two separate reports for total vaue over $1,000 and
$5,000. Sign the High Vaue Report and return it to the center.

UPF§ High Vmlus Report
Piekup ODmtes E/RESRE EhlppeEr Nusber: 123458
Pickup Recerd: 123454707 Fage: 1 of 1
$kippery Interngtignel
North Tower &th Floor
1550 W. George §Trast
Phosnix, AT ASO2T

baclared Valuse Trom 31060 up te 25000

# Trackieg Number Exierence Aunber prclared Valus
1 1212345503501234 54 Reference Identifier ¥ 21000
t 111345603901 25454 Eaierance Ldentifier ¥ 4099
L] EFAFATRTILL ST ] Bxferance Tdentifier F 2500

Musbar of Packagas = 3

Peclorad Valuw 55000 and Ovar

[} Trackirng Number keference Nunber peelared value

1 TLYEIRISRIPOIZEASS Ratsrancs Ldsntifiar # 5001
Connigres Nume Conaignes Address Fleld 1 Cdty, Etate, Dlpcade

2 AL REASSQIPO12E4ANE Rateranca Ldentifiar F 52540
Comslgres Name Consignes Addresx Field 1 City, State, Lipcade

Nusbher of Packsges = 2

Tetml Number of High ¥mlus Packager = 5

Racoaived By: Date Packege fount

High Value Report
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ON DEMAND EVENTS (MAIN MENU OPTION 9)

System Overview: How it Works

DIAD Il1, which is equipped with a data radio, can send messages to a center and/or dispatch Site,
and recelve messages from ether Ste. The service provider can receive messages such as requests
for apickup, addivery, or an asss. These are called On Demand events.

Y ou can receive or initiate these types of On Demand events:

Pickup:
OCA—A pickup with the service type of On Cal Air (OCA).
Generic—A pickup with the service type of generic will include Rapid Recovery
requests, such as a customer’s request for an additional pickup.
Delivery:
Generic—A ddivery with the service type of generic will include Rapid Recovery
requests. Examples include a customer’ s request for are-delivery attempt or request to
pick up a package that was previoudy delivered, such asamisddivery, arefused, or a
damaged package.
Assist:

Generic—An assg with the service type of generic.

Receiving On Demand Event Messages

The On Demand Alert screen gppears on your DIAD whenever the center or dispatch Ste tranamits
an On Demand event message. This indicates that a customer needs a specific service, such asan
On Call Air pickup (OCA).

On Demand Al ert New
Pi ckup - OCA
KENNETH CHAN CHEVROLET
145 SIR WLLI AM BLVD
IASEANA
Commit: 17:45 Pkgs: 3

Ready: 17:00 Close: 18:00 Tinme: 15:00
Ent er OVERRI DE, PRERECORD or ETA:

PreRec Ovrride
On Demand Alert Screen
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On Demand Alert Screen Definitions
- Alert—Status of the dert.
» New—Firgt time message has been dispatched.

» M odify—Contains updated information about an exigting event, such as an address or
commit time change. Check the screen for new or changed information. Appears only if
the event has not been stop completed.

» Cancel—Cancds a previoudy dispatched event and removes it from theligt (only if the
stop has not been stop compl eted).

- Comment—May contain additional information about the event (up to 24 characters) or
future service type information, such as Rapid Digpatch Recovery.

- Cugtomer Name

- Address

- Ready—The time that the customer will be ready.

- Commit—The time committed for completion of the service.
- Pkgs—The number of packages expected.

- Close—Thetime that the customer facility closes.

Accepting On Demand Events

To acknowledge receipt and accept the On Demand Event enter an “ETA” (Estimated Time of
Arriva). Once you accept the event, the DIAD addsiit to the On Demand Event Ligt.

Highlight the bottom line. Then press Soft key © beneath “Ovrride” to tell the center you are
unable to service the event.

Overriding an On Demand Event

If you receive an On Demand message that you are unable to service due to a breakdown or being
out of the area:

1. When“Ovrride’ has been sdected, DIAD displays Select Override Response screen. Enter a
reason for answering with an override.

Sel ect Override Response

1 - Vehicle breakdown
2 — Qut of area

3 -

4 -
5 -
0 — O her

Select Override Response Screen
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2. Sdect alisted option or press 2 for (“Out of ared’).
Enter Details (Optional):

To:
Cut of area

Escape - C ear Enter - Send

Override Response Key Entry Screen for Pre-Defined Response

3. To send the completed message, press Enter =». Then press Soft key ® to select “Yes’ to
respond to the question, “OK to Send Y/N?7

Enter Details (Optional):

To:
Cut of area

OK to Send Y/ N?

Yes No
Override Response Key Entry Screen With OK Message

Editing On Demand Events

1. Accessthe On Demand Event List from the On Demand Services Menu. This processis Smilar
to servicing an event for apickup, delivery, or assist.

Use Little Arrow Down 3 to place the cursor on the On Demand stop to be edited.
Press Enter =.

Update as needed.

Press Stop Complete 4.

o > WD

© Copyright 1999 United Parcel Service of America, Inc. 79
All Rights Reserved.



On Demand Events

On Demand Event: Pickup

1. Press9 (“ODS’) onthe Main Menu.
DIAD Main Menu V21.32_D3  [12:14]

1 2 3
Schedul ed Unschedul ed OneTi ne
4 5 6
Del i very Statistics Comm
7 8 9
Print Del Li nk obs

Spl Cnts Intl Chk PreComm
Main Menu

2. Press 1 (“Pickup’) from the On Demand Services Menu.
On Demand Services Menu

1 2 3
Pi ckup Assi st
4 5 6
Del i very

On Demand Services Menu

3. The On Demand Pickup List will gppear. Sdlect an event from the On Demand Event List and
sarviceit, or add an event by using Soft key © to select “AddStop”.

Note: When adding an event, the Ddlivery Address screen will appear prior to the ODS Pickup

Detal screen.

KENNETH CHAN CHEVROLET 18: 00

Bl LL MUNSON ASEANA
press PRERECORD to add Pi ckup ----ETA-
197 AYUTHAYA LOOP 17: 30
* 246 LONG XUYEN TERR 17: 45
493 YAMVAGUCHI W 18: 00
505 FI NNALYSON RD 18: 10

AddSt op

ODSPickup List

4. PressEnter = and the ODS Pickup Detail screen will appesar.
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On Demand Event Pickup Detail
Conmit: 17:45 Ready: 17:00 ETA: 17:30

Event #: 0000AB1234 Cl ose: 18:00
Phone #: 4100- 4567 Type: OCA
Pkgs: 3 Wt: 75
Cont act : Bl LL MJUNSON aw

Spl Cnts I ntl Chk PreComm PreRec
ODS Pickup Detail Screen

5. Veify or key enter information in the On Demand Event Pickup Detail screen.
Notes:

Once the On Demand event is pre-recorded, the ETA can’'t be modified until you receive a
new ETA dert.

If you have the event number, enter it. Otherwise, the DIAD automaticaly assigns an event
number.

If the digpatch Ste sends the message, most fields will aready befilled. If you initiate the
communication, then you will need to enter the appropriate details.

6. PressBig Arrow Down 8. The On Demand Event Pickup Summary screen will appesr.

KENNETH CHAN CHEVROLET 18: 00
Pi ckup OCA Shi p#: 123X56
Unit: 1001 LBX (Y/N): N
Tot | : 3
Wyt : 75 Tot : 70. 50
Loos: O *Ck: 70. 50
Pall: 0 Credit: N

Spl Cnts I ntl Chk PreComm

COD NonPU Pr eRec Check

ODS (Non Letter Box) Pickup Summary Screen

7. Enter data as you would with any unscheduled pickup.
8. PressBig Arrow Down . The ODS Pickup Package Level Detail screen will appesar.

KENNETH CHAN CHEVROLET 18: 00
On Demand Event Pickup - OCA 123X56
- Pkg--Weight---Srv Cls------ Cost-------
1 72 2DA 46. 50
2 1 1DA 13.75
3 2 2DA 10. 25
4
5
Spl Cnts I ntl Chk PreComm PreRec
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On Demand Events

ODS Pickup Package Level Detail Screen
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Note: Thisscreen gopears only if the dispatch Ste transmits package detall information for five or
fewer packages.
9. Veify cusomer-provided package detall information.

10. To complete the On Demand Event, press Big Arrow Up ® toretuntothe Pickup
Summary screen. Then press Stop Complete 4.

ODS Pickup Status Menu

1. If you were unable to complete the pickup for any of the reasons listed, use Soft key ® to
select “NonPU” from summary screen.

2. ODS Pickup Status Menu is displayed. Select gppropriate reason you were unable to complete
the pickup.

On Demand Pi ckup Status Menu
1 2 3

M ssed Cancel | ed CLO Early
4 5 6

Not In No Money Not Ready
7 8 9

Al ready PU
ODS Pickup Satus Menu

On Demand Event: Delivery

To complete an On Demand delivery, follow the same procedures as you would for an On Demand
pickup.

1. From the On Demand Services Menu, press4 (“Délivery”).
On Demand Services Menu

1 2 3
Pi ckup Assi st

4 5 6
Delivery

On Demand Services Menu

2. The On Demand Delivery List will gppear. Select an event from the On Demand Event Ligt and
sarviceit, or add an event by using Soft key © to select “AddStop”.
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Note: When adding an event, the Ddlivery Address screen will appear prior to the ODS Pickup
Detail screen.
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GUAT KENG | NC 18: 00
PAT REDDAN ASEANA

press PRERECORD to add Delivery ----ETA-

103 N ZAMA SEN 14: 00

* 250 OAK JUNCTI ON 15: 00

790 CHEMPAKA RI NG RD 15: 30
AddSt op

ODSD¢dlivery List

3. TheDIAD displaysthe ODS Delivery Address screen. Verify and correct necessary address
information

Street # Street Nane Type Dir Suf
103 ZANMA SEN N
City Post Code Uni t
IASEANA 27369 1001
Consi gnee Room Flr
GUAT KENG | NC 412 4
Not e: CDS N

On Demand Event Delivery — Cen

Spl Cnts I ntl Chk PreComm /

Dup PreRec Ovrride

ODSDelivery Address Screen

4. PressBig Arrow Down ¥ ODS Ddivery Detail screen will appesr.

On Denmand Event Delivery Detail
Commit: 14:00 Ready: 13:30 ETA: 14:00
Event #: 0000BC1425 Cl ose: 18:00

Type: Gen

Ant : 25.00

Spl Cnts Intl Chk PreComm PreRec
ODSDdlivery Detail Screen

5. View or key enter detail data beginning with “Commit” fild. DIAD will display additiond
comments received from dispatch Site or center.

6. PressBig Arrow Down 48 to display ODS Ddlivery Package screen.
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Street # Street Name Type Dir Suf
103 ZANMA SEN N
Col Ant Ship # | D# Remar k
Edi t Dup Shi p#<6 +Paper

COD NonDel Pkglnfo PreRec Deliver

ODS Dédlivery Package Screen

7. Scan or key enter package detall.

ODS Delivery Status Menu

If you are unable to complete the delivery, follow the current procedures for accessing Non-
Ddivery reasons by selecting “NonDel” from package screen

86

& Copyright 1999 United Parcel Service of America, Inc.

All Rights Reserved



On Demand Events

On Demand Event: Assist

1. Sdect 2 (“Assg”) from On Demand Services Menu.
On Demand Services Menu

1 2 3
Pi ckup Assi st
4 5 6
Del i very

On Demand Services Menu

2. The ODS Assg Ligt will gppear. Sdect an event from the On Demand Event List and service
it, or add an event by usng Soft key ® to select “AddStop”.

3. Veify or key enter information in the ODS Assist Address screen.

Street # Street Nanme Type Dir Suf
1123 PACI FI C AV
City Post Code Unit
IASEANA 27369 1001
Consi gnee Room Flr
MO DAVI S | NVESTMENTS 200 2
On Demand Event Assist — Gen

Spl Cnts I ntl Chk PreComm /

Dup PreRec Ovrride
ODSAssist Address Screen

4. PressBig Arrow Down W to view the ODS Assist Detail soreen.

On Demand Event Assist Detail
Conmit: 15:00 Ready: 14:30 ETA: 15:00
Event #:0000GB1525 Cl ose: 17:00
Type: Gen

Spl Cnts I ntl Chk PreComm
NonDel PreRec

ODSAssi st Detail Screen
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ODS Assist Status Menu

If you are unable to complete an assist you previoudy accepted, use Soft key © to select
“NonDéd” in ODS Assst Detail Screen. ODS Assist Status Menu will be displayed.

On Demand Assi st Status Menu

1 2 3
M ssed Cancel | ed CLO Early
4 5 6
Not In Not Ready
7 8 9
Al readySvc
ODSAss st Status Menu
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DIAD ALERTS
Alerts can:
- Noatify you of upcoming ETA and commit times.
- Ask you for information about a missed commitment time.
- Review work that needs to be completed.
- Alert you to On Demand System (ODS) communication conditions.

ETA Alert

The ETA Alert Screen reminds you that an Estimated Time of Arriva (ETA) is gpproaching.
The dert is defaulted to 20 minutes prior to the ETA.

ETA Alert

Delivery — Gen

MO DAVI S | NVESTMENTS

1123 PACI FI C AV

IASEANA

Conmi t: 14:00 [ETAL 14:00 |Pkgs: 1

Ready: 13:30 Close: 18:00 Tinme: 13:40
BIG UP to Return

PreRec Ovrride
ETA Alert Screen

Commit Time Alert

The Commit Time Alert Screen natifies you that an On Demand event commit time is
goproaching. The DIAD highlights the commit time (the defaullt is set a 20 minutes)

Conmit Tinme Alert

Delivery — Gen
MO DAVI S | NVESTMENTS
1123 PACI FI C AV
IASEANA

Conmmit: 14: 0 | ETA: 14:00 Pkgs: 1
Ready: 13:30 Close: 18:00 Tine: 13:40
BIG UP to Return

PreRec Ovrride
Commit Time Alert Screen
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Missed Commit Alert

The Missed Commit Alert screen requires you to establish anew ETA and requests information

about the missed commit time.
M ssed Conmmit Alert
Del i very - Gen
MO DAVI S | NVESTMENTS
1123 PACI FI C AV
IASEANA
Commit: 14:00 Pkgs: 1
Ready: 13:30 Close: 18:00 Tine: [14:00
Enter ETA:
PreRec Ovrride

Missed Commit Alert Screen

1. Enter new ETA and Sdlect Missed Commit Reason screen appears.

Sel ect M ssed Commit Reason

Recei ved past commit tine
Packages not ready

I ncorrect pickup address
Del ayed in traffic

QO A WN PP
ol

O her

Select Missed Commit Reason Screen

2. Sdect one of the four options, or O (“Other”). The Missed Commit Reason Key Entry

screen will appear.

Del ayed in traffic

Escape - C ear

M ssed Comrit Reason Key Entry

Enter -

Yes

Send

No

Missed Commit Reason Key Entry Screen - For Pre-Defined Response

3. Enter additiond information at the Missed Commit Reason Key Entry screen if necessary.

4. To send the completed message, press Enter = and press Soft key © to sdlect “Yes' to
respond to the question, “OK to Send Y/N?7
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Exceeded Maximum Retries Alert

When the DIAD has exceeded the maximum number of retries while attempting to transmit data
through the DV A back to the dispatch site or center, the Exceeded Maximum Retries Alert
screen will appear. See next page.

ODS Transmi ssion Alert

COVMUNI CATI ON FAI LURE
Fol | ow Center [nstructions

Press BIG UP to Return

Pr eRec

Exceeded Maximum Retries Alert ScreenPhone ODS
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PHONE ODS (Communications Menu Option 6)

The Exceeded Maximum Retries Alert screen tells you that you need to use the telephone to
verbaly communicate your messages.

1. To perform this function, return to the Main Menu.

DI AD Mai n Menu V21.32 D3 [12: 14]
1 2 3
Schedul ed Unschedul ed OneTi me
4 5 6
Delivery Statistics Comm
7 8 9
Print Del Li nk oDS
Spl Cnts I ntl Chk PreConm

Main Menu

2. Sdect 6 (*Comm”). The Communications Menu will display.

Communi cati ons Menu

1 2 3
Phone DVA Send Send Txt Msg
4 5 6
Phone ODS

Rad On Rad Of f
Communications Menu

Note: When the radio has been disabled, a prompt to enable the radio transmitter gppears
every 10 minutes. Pressthe soft key beneath “ Y es” to enable the radio or beneath “ No” to

continue the disable function.
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3. From the Communications Menu, sdect 6 (“Phone ODS’). The Phone ODS
Ingtructions screen will display.

Phone ODS - Instructions
1) Dial 9999-9999
2) The next screen displays a |list of
On Denmand Messages that need to be
Communi cated to the On Denmand System
3) Press Stop Conpl ete on each nessage
when fini shed communi cati ng.

Press Big Down to continue....

Phone ODS Instructions Screen

4. Did the digpatch number listed, and prepare to talk through your pending messages.
5. Press Big Arrow Down ¥ The ODS Messages Waiting for Communication screen will
display.

ODS Messages Waiting for Communi cation

- Event #----- Message | nfo--Tinme---Dest--
*0000GH1328 Delivery ETA 12:30
0000DE1620 Pi ckup Conp 10: 50
0000GB1525 Assist Conp 10: 00

Text DI SP

Resp Req

ODS Messages Waiting for Communication Screen

6. Anagderisk “*” will display to theleft of the first event on thelid. It indicates thet the
message exceeded the maximum retry count.

Note: The DIAD dso ligs al the other ODS messages that have not been transmitted.
7. PressEnter = if you need more details about the selected event.

8. To show that you' ve verbaly communicated the message, press Stop Complete 4. This
removes the event from the list. Complete al messages.
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ODS Alerts

On Demand Events Not Complete Alert

The following screen warns you that you still need to complete pre-recorded On Demand
events before stopping the DIAD.

[18: 30]

On Demand Events Are Not Conpl ete!
Delivery — COVPLETE
Pi ckup - COWPLETE
Assi st - NOT COWVPLETE

Press Any Key to Continue

On Demand Events Not Completed Warning Screen

Messages Pending Communication Alert

If you attempt to stop the DIAD while On Demand messages are pending transmission to the
ODS System, even if dl On Demand events are complete, the following screen appears.

[18: 30]

On Demand Messages Are Pending
Successful Transm ssion!

Pendi ng Messages Miust Be
Ver bal | y Conmuni cat ed!
Press Any Key to Continue

On Demand Events Messages Pending Communication Screen
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1. PressBigArrow Up X t0return to the ODS Messages Waiting for Communication
screen.

ODS Messages Waiting for Communi cation

- Event #----- Message | nfo--Tinme---Dest--
*0000GH1328 Delivery ETA 12:30
0000DE1620 Pi ckup Conp 10: 50
0000GB1525 Assi st Conp 10: 00
Text DI SP
Resp Req

ODS Messages Waiting for Communication Screen

2. Vebaly communicate dl the pending messages before siopping the DIAD.
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TEXT MESSAGES (Communications Menu Option 3)

Text Messages Overview

The DIAD is capable of sending and receiving text messages. These messages can dert you to
traffic problems, Next Day Air arrivals, meet points, etc. Y ou can receive two types of

messages.
Response Required.
Text.

To send and receive this essentiad information, you need to establish contact between the DIAD
and the ODS system. Thislink or log-in automaticaly occurs.

Text Only Messages

When atext message is sent by the dispatch Site or center, it is displayed on the Text Message
Alert screen.

Read the text message, making a menta note of its contents.

Text Message Alert

IACCI DENT ON PHUA CHU KANG LANE

BIG UP to Return or PRERECORD to defer

PreRec

Text Message Alert Screen

Note: If you werein the process of completing a siop when you received the text message,
you could defer it once by usng Soft key © beneath “PreRec”. Thisisdso true for On
Demand event derts. If you defer an dert while other derts are pending for display, the DIAD
will automaticaly defer the other dertsaswell.

The DIAD displays the text message again following the next sop complete. To exit the
message permanently, press Big Arrow Up L
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Response Required Messages

Messages that require a response to the center will appear on the Response Required Alert
screen.

Response Required Alert

HAS THE ACCI DENT CLEARED ON PHUA CHU
KANG LANE

BGDN to conti nue or PRERECORD to defer

PreRec

Response Required Alert Screen

1. To respond to this message, press Big Arrow Down 8. The Sdlect Required Response
screen will appear.

Sel ect Requi red Response

1 - WIIl Contact ASAP

2 — Request acknow edged and accepted
3 - Yes

4 - No
5 -
0

Select Required Response Screen

2. Choose areason from the menu, or press O (“Other”). The Override Response Key Entry
screen will be displayed.

Enter Details (Optional):

To:
W11 contact ASAP

Escape - C ear Enter — Send

Yes No
Override Response Key Entry Screen for Pre-Defined Response

3. Key enter more information, if necessary.

4. To send the completed message, press Enter =». Then press Soft key ©® to select “Yes’
to reply to the question, “OK to Send (Y/N)?
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Service Provider Created Text Messages
To create and send a text message:
1. Gotothe Man Menu. Press 6 (*Comm”). The Communications Menu will display.

Communi cati ons Menu

1 2 3
Phone Send Txt Msg
4 5 6
Phone ODS

Rad On Rad Of f
Communications Menu

2. Press3 (“Send Txt Msg”).
Note: Text messages cannot be sent by phone (Speaker-Comm).

3. The Sdect Message Dedtination screen will display. Decide where your message
will go.

Sel ect Message Destination

(2=

- Center
- Dispatch Site
3 - Center & Dispatch Site

N

Select Message Destination Screen

4. The Sdlect Text Message screen will display. Select areason, or O for (“Other”).

Sel ect Text Message

1 -Finished Work
2 -

3_
4 -
5
0

- O her

Select Text Message Screen
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5. Add additiond text if necessary on the Override Response Key Entry screen.
Enter Details (Optional):

To: Di spatch Site
Fi ni shed Work

Escape - Cl ear Enter - Send

/
Override Response Key Entry Screen for Pre-Defined Response

6. To send the completed message, press Enter =»and use Soft key ® to sdect “Yes’ in
reply to the question, “OK to Send (Y/N)?’

Radio Status Indicator

Some DIAD 1 units are supplied with a built-in radio for use in transmitting data directly rather
than through a DV A. Units without radios will communicate through the DVA in the same way
asfor DIAD Il. Anindication of whether a DIAD is equipped with aradio or is operating
through the DV A is shown on the Main Menu, the Verify Driver Information, and the Statigtics
Card menu asfollows.

Rout e: 20C Dat e: 10/ 19/ 98 Indicates aradio-

Battery: E/[||||]]l F RADI O < — equipped unit
Spcl Cnts I ntl Chk PreConm

IndicatesaDVA unit

[ Battery: EIIIIIIIIF Dva | < (Not available worldwide)

If the radio becomes inoperable, the RADIO indicator shown below displays. The service
provider must then use the Speaker-Comm system for communication.

|Battery: ETIIITII]IF Indicatestheradiois

inoperable

Radio Satus Indications
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DIAD Alerts

Transmission of ddivery tracking information and exception datais crucid in kegping our
commitment to our customers. The DIAD will prompt you with dert screensin the following
gtuations:

when data needs to be sent
if thereis a problem tranamitting the information

If the DIAD radio does not transmit the data, make a Speaker-Comm call. A successful
Speaker-Comm call sends al DIAD package tracking information and exception package
etail.

Transmission Commit Times

Always respond to DIAD alert screens within 10 minutes.

Transmisson commitments to areas with cdllular coverage:

Transmisson Commit Times
Data Transmitted by DIAD Data Transmitted by
Radio Speaker-Comm Call
or Phoned In
Next Day Air and ASAP Within 30 minutes
Worldwide Express not to exceed 20 minutes
2d Day_ Alr and _ ASAP _ Within 30 minutes
Worldwide Expedited not to exceed 20 minutes
3 Day Sdlect ASAP _ Within 30 minutes
not to exceed 20 minutes
GroundTra:, Consignee Billing, 90 minutes Within 120 minutes
and DdliveryTracl|

In non-cdlular areas, transmit information by Speaker-Comm.
In non-radio coverage areas, transmit information by Speaker-Comm.
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SPEAKER-COMM CALLS (Communications Menu Option
1)

A Speaker-Comm call is one where you use the DIAD’ s built-in speaker to transmit package
tracking data and exceptions over atelephone.

1. From the Communications Menu, press 1 (“Phone’). The Spesker Instructions screen will
disolay.

Speaker | nstructions

Pl ace Recei ver Over DI AD Speaker

Press AutoDial to Dial

Check Phone for Connection Tone

If not, Dial X-XXX-XXX-XXXX

Pl ace Recei ver Over DI AD Speaker
. Press Send to Begin Transm ssion
. Wit for Transm ssion to Finish

Aut Di al Send
Soeaker Instructions Screen

2. Follow the ingtructions on the Speaker Instructions screen.
Note: The telegphone receiver must not be moved during the call.
3. While tranamitting data, the DIAD will show this screen:

Pl ease Stand By. ..

Pkgs Renmi ni ng 4

Press ESCAPE to Cancel

Please Sand By Screen
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4. When the tranamisson is complete, the DIAD will show the following screen, asking you to
confirm that the transmission was completed successtully:

Was the Transm ssion Conpl et e?

1 - Retry Transni ssion or
2 - Quit Transmi ssion (Try Later)

3 - Transm ssion OK

Transmission Complete Screen

5. Press1 (“Retry Trangmisson”) to retry it now, or press 2 (“Quit Transmisson”) to save the
information for alaer cal.
6. If the cal was successful, press 3 to return to the Ddlivery Package screen.

7. 1f you want to cancel the transmission for any reason, press Escape /=), The Transmisson
Cancedlled screen will display.

The Transn ssi on was Cancel | ed.

1 - Retry Transnission or
2 - Quit Transmission (Try Later)

Transmission Cancelled Screen

8. Press1 (“Retry Transmisson”) or 2 (*Quit Tranamission”) to save the information for a
later cal.

102 & Copyright 1999 United Parcel Service of America,
Inc.

All Rights Reserved



Speaker- Comm Calls

RADIO TRANSMITTER DISABLE FUNCTION

To disable the radio transmitter in areas with notices to turn off dectronic devices:

1. From the Main Menu, press 6 (Comm).

2. From the Communications Menu, press the soft key beneath “Rad Off”. The
radio tranamitter is then disabled.

Communi cati ons Menu

1 2 3
Phone Send Txt Msg

4 5 6
Phone ODS

Rad On Rad Of f
Communications Menu

When dissbled, the DIAD will prompt the user every 10 minutes asking if they want
to enable the radio tranamitter.

The Radio Transmitter is Qurrently Disabled

Do You Want To Enable The Radio Transmitter? Y/ N

Yes No
Radio Disabled Alert Screen

Press the soft key beneath “Y es” to enable the radio or beneath “No” to continue
the disable function.
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PRINT (Main Menu Option 7)
This option is used for uploading ddivery stop information o it can be printed at the customer’s

location using ether:

- Print Buffer (replacesthe PAS)—A smdl print buffer box uploads ddivery data from

the DIAD using aDOI, and prints directly on the customer’s printer, or

- Print At Stop (PAS—A amdl printer and DOI (DIAD Opticd Interface) hddina

carrying case.

Note: A limited number of these are left in the fidd.

Transmitting Data

1. Make sure the opticad window on the DIAD (under the DIAD on the upper-right corner) is
digned with the DOI (DIAD Opticd Interface). This hasto be a snap-on clip with DIAD

2. After recording dl the packages at the stop and clarifying the customer signature, press
Stop Complete 4.

3. PressBigArrow Up X . TheMain Menu appears.

Press 7 (“Print”). The DIAD screen displays the Print Stop Menu Ligt.

121 LI NE TECHNOLOGY
SIR WLLIAM

GALLOW | SLAND

| SLE CREEK

UNI VERSI TY CENTRAL S
SIR WLLI AM BLVD

IASEANA Rm 502 Flr 5

BLVD

Print Sop Menu List

5. Usethe appropriate key to select the desired stop information to be transmitted to the
buffer or PAS printer. Press Enter =. The Printer Check Off List appears.

Printer Check O f List
Printer on?
Printer on |ine?
Paper properly aligned?
DI AD connected to printer?

ol CORIURES

Press ENTER to conti nue ESCAPE to cancel
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Printer Check Off List
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© o N o

10.

Press Enter = to continue or press Escape /= to cancel.

Ensure that the printer is online and paper is digned.

Connect the DOI and verify that the correct address is displayed.

Press Enter . The Printer Formatting and Transmitting screen appears.

Formatting and Transmitting
The Delivery Record Data
For
<121 SIR WLLI AM BLVD >

Press ESCAPE to cancel printing

Printer Formatting and Transmitting Screen

If there is a problem, press Escape & to cancd printing.

11. The datawill be automaticaly transmitted to the print buffer or to the Print & Stop (PAS)
unit. When the transmission is complete, the DIAD beeps and displays the Delivery

Address screen.
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DEL LINK (Main Menu Option 8)

UPS Ddlivery Link (“De Link”) isaproduct that dlows the transfer of ddlivery information

from the DIAD to the customer’ s computer within seconds. The software must be on the
customer’s computer and running in order for you to transfer data

Using UPS Delivery Link

Follow these stepsto transfer information to the customer’ s computer.

1.

a M WD

Notify the customer on arrivd at the stop that the UPS Ddlivery Link software must be
running on the computer in order to transfer data

Scan or key enter package information.

Obtain and clarify the receiver’ s Sgnature, and press Stop Complete 4.

Onthe DIAD pressBig Arrow Up X TheMain Menu appears.

Press 8 (“DelLink™). The following screen displays the last four stops you entered.
Additional stops can be accessed by pressing Little Arrow Up Y.

121 LI NE TECHNOLOGY
SIR WLLI AM BLVD
IASEANA Rm 502 Flr 5
----------------------------------- Stp #
GALLOW | SLAND 1
| SLE CREEK 2
UNI VERSI TY CENTRAL S 3
SIR WLLIAM BLVD 4

Print Sop Menu List

6. Highlight the stop to be transferred to the customer’ s computer and press Enter. The
DelLink Check Off List displays.

<121

Del Link Check O f List
1. DI AD connected to DA ?
2. Correct Address?

<LI NE TECHNOLOGY >

Press ENTER to conti nue ESCAPE to cancel

SIR WLLI AM BLVD >

Dél Link Check Off List
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7. Veify tha the UPS Ddivery Link computer program is on the Man Menu and the
computer monitor displays. “DIAD Communications. Enabled.”

8. Placethe DIAD Optical Interface (DOI) in the correct position on the DIAD. Be sureto
aign the optical interface on the DIAD with the DOI. The DOI hasto be aclip style DOI
with DIAD Ill. Verify that the monitor displays *Establishing connection with DIAD.

Please continue with DIAD entry...”
9. PressEnter <. Thefollowing screen displays.

Del Link Check
1. DI AD connected to DO
2. Correct Address?

<Ll NE TECHNOLOGY >

Press ENTER to conti nue
cancel

O f List
?

<121 Establishing Link w DO BLVD >

ESCAPE to

Del Link Check Off List With Establishing Link Pop-Up

10. The DIAD begps and returns to the DIAD Main Menu when it is finished transferring

information to the computer.

Alert Screen
If detatrangfer fails, the following screen will appear:

Del Link Check
1. DI AD connected to DO
2. Correct Address?

<LI NE TECHNOL No Link -
<121 3rd Copy Tonor

Press ENTER to conti nue

O f List
?

Retry or Bring >
row BLVD >

ESCAPE t o cancel

Del Link Check Off List with No Link Pop-Up

1. Check for proper alignment of the DIAD and the DOI.
2. Veify that the computer monitor displays. “ Establishing connection with DIAD. Please

continue with DIAD entry...”
3. If successful transfer cannot be made:

- You will need to bring athird copy to the stop on the following day.
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- Notify your supervisor about the data transfer failure and the need for athird copy for
the customer.
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P.M. Routine

DIAD RESTART

The DIAD is ableto restart after certain recoverable faults. These might include network switch
or certain hardware-related items. After abrief delay to restart the system, you can continue to
use the DIAD with most of the previous detaintact.

1. When the DIAD determines that a recoverable fault has occurred, the DIAD Restart screen
displays.

DI AD Restarting
Unexpect ed Restart

Pl ease Wait....

DIAD Restart Screen

2. The DIAD Restart Screen will show one of the following messages:
- “Network Switch” indicates no radio coverage, switching to celular network.
- “Unexpected Restart” indicates a possible hardware problem.

Note: This process takes approximately 30 seconds to complete.

3. After restart occurs, the Acknowledge DIAD Restart screen displays.

Restart Conpl et ed
Unexpect ed Restart
Pl ease Verify Last Information Entered

Press BIG UP to Conti nue

Acknowledge DIAD Restart Screen

4. You must acknowledge this screen by pressng Big Arrow Up A TheDIAD will return
to the function that was active prior to the retart.

Note: The DIAD will attempt to restart a defined number of times (default isfive) during the
day. After reaching that defined number, the DIAD will go to Basecom without any
additiond restart attempts.
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If aDIAD restart occurs while you are in the middle of astop (prior to pressing

Stop Complete), the last line of data must be re-entered. The DIAD will restart and return to
the Delivery Address screen. Y ou must go to the screen you were working on prior to the
resart and key enter the last line of information.

Y ou should report any DIAD restarts to the center team at the end of the day.

EXCEPTION REPORTING

DIAD Drivers

On Next Day Air and International or 2nd Day A.M. (Commercid) packages, phonein these
exception typesto the CSC (or center) within 30 minutes.

Midoads not ddlivered.

Bad address (NSS, NSP, NSN, Moved, etc.).
Damages.

Off area (out of service areg, out of territory).
Delivered after committed time,

No ddlivery attempt.

Not delivered.

Non-DIAD Drivers

Phone in exceptions on all tracked packages to the CSC or center.
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RECORDING ON THE PAPER DELIVERY RECORD

If you are recording on a Ddlivery Information Record due to a DIAD failure, report the failure
to your center and request a replacement DIAD.

When recording on paper, keep in mind that tracking information must be phoned in to the CSC
to meet the transmisson-time commitments.

When you phonein, provide the CSC (or the center) with:
Y our name.
SLIC number.
Package tracking number.
Shipper number (required only if astandard label is used instead of a 17 labd).
Last name of the receiver.
Time of ddivery.

The code number on the Ddlivery Information Record when reporting
non-deliveries.
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QUICK REFERENCE — P.M. ROUTINE

P.M. Routine

1.
2.

Press 5 (“Statidics’) from the Main Menu.

Press 2 (*Ingde Bldg”) from the Statistics Card Menu. Enter the return-to-building time and
wadh informétion.

Verify or enter totals for:
» Recovery
» HighVdue
> Wayhills
Press9 (“Vehicles’) on the Statistics Card Menu.
Enter the ending mileege.
Record fuel and oil as well as couple/uncouple of TP-60 trailers.

At the center’ sturn-in area, press 8 (“Turn In”) on the Statistics Card Menu. The DIAD
will automatically total the amounts entered and post them againgt the amount due on the
right Sde of the screen. When the turn-in is complete, the amount over/short should be
$0.00.

Scan the daily turn-in envelope.

6. Press Signature - Enter the number of currency envelopes to be turned in and press Enter

>.
Sign the Sgnature pad and press Signature - again.
Press Big Arrow Up L

Select Soft key ® beneath “ St(pDIAD” from the Statistics Card Menu.  Confirm the stop
process. The DIAD isnow in Basecom.

10. Place the DIAD in your assigned dot in the base gation.
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Turn-In Summary Screen

At the end of the day, when you are ready to turn in the C.O.D. amounts collected, use the
following screen to enter the gppropriate denominations.

| Cash Recd 12. 34
Currency 12.00 | - Vouchers 0. 00
Coi ns .34 |-MO 0. 00

| =Cash Due 12. 34

I

| Currency 12. 00

| Coi ns 0. 34

| Over/ Short 0. 00

Edi t NoBar Cd

Turn-In Summary Screen

When the turn-in is complete, the amount over/short should be $0.00.

Scanning a Daily Turn-In Envelope

1. Press8 (“TurnIn”) from the Statistics Card Menu. The Turn-In Summary screen will
diglay.

2. Fromthe Turn-In Summary screen, press scan. The DIAD will accept up to five bar coded
turn-in envelopes. If the scan fails, this screen will gppear:

IR R I R R R R I R R I R R R R R R R R R O

Bar Code Entry

Pl ease Enter Entire Barcode

EE I

%

*Msg- >Scan Fail ed or Not Ready

*
*
*
*
*
*
IR R I R R R R I R R I R R R R R R R R R O

Bar Code Entry Screen with Message

3. Manudly key enter the bar code number exactly asit gppears on the turn-in envelope.

Note: If you are unable to scan or key enter the bar code, press Void. Then use Soft key ©®
to select “NoBarCd”.
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Turn-In Signature Screen

The totd tags and checks displayed on the Turn-In Signature screen must be reconciled to the
physica documents enclosed in your daily turn-in envelope.

1. PressSignature- The Turn-In Signature screen will appesr.

Tot Tags: 1 Cash Turn-In: 12. 34
Tot Checks: O Ant Ov/ Sht: 0. 00

W. Kong

Driver Signature Cash Env 1

Ovrride

Turn-In Sgnature Screen

2. Count the number of C.O.D. tags and the total number of checks collected.

3. Vaeify that the number of tags and total number of checks counted matches the
Turn-In Signature screen.

4. |If adiscrepancy exigts, utilize the Review C.O.D. screen to make gppropriate correctionsin
the DIAD.

5. Enter the number of currency envelopes, then press Enter =.

6. Signyour name on the signature pad and press Signature - . (The Signature Clarification
screen will not appear.)
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DIAD Il Maintenance

Whilethe DIAD Il is designed to be rugged and resstant to damage, it is gtill a sengtive
piece of eectronic equipment.

> Useonly the stylus marked “DIAD 11 ONLY” when obtaining a customer or turnin
ggnature. Using any other object will damage the display screen.

» Specid care needs to be taken to protect the display from scratches.
» TheDIAD Il is equipped with a handle, which retracts when not in use.

» TheDIAD llI should be visudly ingpected for any cracks or broken or missing parts. If
any faults are found, the unity should be returned for repair. The rubber feet located on
the bottomn of the unit should aso be inspected for wear.

» The battery compartment should be checked to ensure that the holding screw isin the
fully locked postion.

The DIAD I11 should be cleaned twice per week (or as needed) with atowe from the
DIAD deaning gtation. To keep the unit in good working order, it is crucid thet all
electrical contacts, optical windows, and other critica areas be kept clean and free of
debris.
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Soft key Function Definitions

The following table ligtsal DIAD 111 functions that can be selected by the five Soft key ® and
gives addfinition for each. Most of these functions are identical to the function of the same name
in DIAD I1. Only the method of sdlection is different.

Soft key Functions

Function Function Definition

Designation

“Center” On Road Call Screen, indicates that a breakdown was at the center.

“Check” Displays COD Calculation screen if that screen is not already displayed. In COD
Calculation Screen indicates to DIAD that C.O.D. entry was paid by check.

“COoD” Indicatesto the DIAD that money is due on the current delivery package. DIAD then
prompts for amount due.

“COP”’ Indicates to the DIAD that money is due on the current pickup package. DIAD then
prompts for amount due.

“Counter” In verify driver information screen, indicates when DIAD is being used at customer
counter.

“Déliver” Displays driver release |ocations along with signed delivery notice, |eft at, and release
number data.

“Driver” In verify driver information screen, indicates when adriver usesthe DIAD.

“Dup” Copies previous entry into “ Shipper Number” and “ Street Number” fields. Also indicates
that stop is aduplicate stop in “Room” field.

“Dup/Com” Indicatesthat Left At stop iscommercial, and indicate that stop is a duplicate stop.

“Dup/Res’ Indicatesthat Left At stop isresidential, and indicate that stop is a duplicate stop.

“Edit” Displaysinformation on a stop that has already been completed, or allows editing of
package detail information.

“Intelchk” Displays International Checklist Screen.

“LA/Com” Indicatesthat Left At addressis commercial.

“LA/Res’ Indicatesthat Left At addressisresidential.

“Left At Indicatesthat astop isanindirect delivery. After pressing Stop Complete L"’ DIAD
prompts for the location at which delivery was | eft.

“MultChk” Allows entry of more than one check for a COD or COP payment.

“AddStop” Allows entry of data manually on an ODS stop.

“No” Indicates a negative response to a question on the display screen.

“NonDel” Displays Non-Delivery Menu to alow selection of the reason for non- delivery.
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Soft key Functions

Function Function Definition

Designation

“NonPU Displays Non-Pickup Menu to allow selection of the reason for non-pickup.

“Ovrride” Allows entry of address information that is not contained in DIAD Loop Detail database.
Also used to enter multiple checks on COD Calculation screen and accesses Paper record
screen from “ Shipper Number” field.

“+Paper” Displays Paper record Screen when selected from “ Shipper Number” field.

“PreComm” Allows entry of information on car load conditions and misloaded packages.

“PreRec” Temporarily stores stop/package information in DIAD for later retrieval.

“Rad Off” Disables radio transmitter.

“Rad On” Enables radio transmitter.

“Road” On Road Call Screen, indicates that a breakdown was on the road.

“ Ship#<6” Used when shipper number islessthan six digits. Placesa“/” in last digit position and
allows DIAD to process shipper number.

“SplCnts’ Displays Special Counts Screen for input of ARS, Specia 1, 2, A, and B counts.

“StpDIAD” Allowsthe user to stop the DIAD at the end of the day.

“Verify” Displays Driver Verification screen.

“Yes’ Indicates a positive response to a question on the display screen.

Used in addresses, return addresses, and text messages.

“ /n

Used in street numbers when the addressis afraction (e.g. 123 % York Rd.).
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