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Welcome

Welcome

Thank you for making MC35 your choice for your mobile computing and communication
needs. Your new sleek MC35 is a fully integrated EDA-mobile phone device. It combines
the power of high-performance EDA applications for organizing personal and
work-related information with the connectivity function of a mobile phone. The device
also supports high-speed General Packet Radio Services (GPRS) for on-the-go Internet
access, as well as a high quality Global Positioning System (GPS) solution to meet your
travel needs. Selected MC35 models have a built-in camera for taking pictures and bar
code data capture. All these features make your MC35 the ideal digital companion for
both work and play.
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«  Package contents
*  Preparing to use your MC35

Package contents

Your MC35 comes packed in a cardboard box. Carefully unpack the box and remove the
contents. If any of the following items are missing or damaged, contact your dealer

immediately.
*  MC35 Enterprise Digital Assistant
*  Stylus

«  Standard life battery

*  AC adapter (with four region-specific clip plugs)
*« USB sync cable

«  MC35 Quick Start Guide

*  MC35 Regulatory Guide

Preparing to use your MC35

Perform the following easy setup tasks to begin using your device:

1 Install the battery pack.

Charge your device.

Install ActiveSync 4.2 or higher on your computer.

Start the MC35.

Create an ActiveSync partnership between your device and your computer.

a s N

Installing the battery pack

Your MC35 uses a high-density removable and rechargeable 1370 mAh lithium polymer/
standard life battery. See “Battery problem” on page 223 for more information on how to
conserve power consumption to make your battery last longer.

NOTE: An optional 2740 mAh extended life battery is available.

WARNING! There is a risk of fire and burns if the battery is handled improperly. DO
NOT disassemble, crush, puncture, short external contacts, or dispose the battery in fire
or water. DO NOT attempt to open or service the battery. Dispose of used batteries
according to local recycling guidelines in your area.
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To install the battery pack:

Align the tabs on the battery pack with the grooves on the rear side of the device, and
then insert the battery pack in place. The battery pack locks to the chassis with an
audible click.

To uninstall the battery pack:

1 If the device is on, press the Power button (l) to turn off the device.
Wait for five seconds to allow the device to completely power off.

2  Slide the battery latch toward the unlock icon a to release the battery pack from
the chassis (1).

3 Completely detach the battery pack from the device (2).

Charging the MC35

Initial charging of a standard life battery takes about four hours. The extended life battery
type requires at least eight hours. After the initial charging, charge your device everyday
to restore the battery to full capacity. Charge your device using the AC adapter cable,
see instructions below.

While waiting for the initial charging to complete, install Microsoft® ActiveSync® 4.2 or
higher on your computer to prepare for the initial synchronization procedure. Refer to the
next section for instructions.

To charge your device:

NOTE: Use the clip plug applicable in your country.

1 Slide the replaceable clip plug into the AC adapter until it locks into place with an
audible click.
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Plug the AC adapter cable into the mini USB connector on bottom of the device.
Connect the AC adapter cable into an electrical outlet.

The LED indicator on the right side of the touch screen lights up orange to signify
that AC connection is made.

If the battery level becomes low in the course of normal use, a status icon appears
on the device screen indicating low or depleted battery status (see "Status icons" on
page 18 for more information). In both cases, perform an ActiveSync operation to
back up your data, and then recharge your device as soon as possible.

If the battery level reaches low status, the device enters sleep mode; if the battery
level reaches very low status, the device enters deep sleep mode. In this case, you
have about 72 hours to recharge your device after which you risk losing all data on
your device’s internal memory.

Installing Microsoft ActiveSync

ActiveSync is already installed on your MC35; you only need to install it on your
computer.

System installation requirements

Supported operating systems:

*  Windows 2000 Service Pack 4

+  Windows Server® 2003 Service Pack 1

*  Windows Server 2003 Service Pack 1 for Itanium-based Systems

. Windows Server 2003, Standard x64 Edition

+  Windows XP® Media Center Edition

*  Windows XP Professional x64 Edition

*  Windows XP Service Pack 1

*  Windows XP Service Pack 2

¢ Windows XP Tablet PC Edition

Microsoft Outlook® 2000, Microsoft Outlook XP, or Microsoft Outlook® 2003
(recommended) messaging and collaboration clients required for Microsoft Outlook
Office Mobile synchronization

Microsoft Office 2000, Microsoft Office XP or Microsoft Office 2003 for Microsoft
Office Mobile® synchronization

Microsoft Internet Explorer 6.0 or later for Internet Explorer Mobile favorites
synchronization

Microsoft Systems Management Server 2.0

Hard disk drive with 7 MB of available hard disk space (actual requirements may
vary based on selected features and user’s current system configuration)

USB port, Bluetooth, or infrared connection
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To install Microsoft ActiveSync on your computer:

1 Close all open programs, including those that run at startup, and disable any
virus-scanning software.

2  Download the ActiveSync setup software from the Microsoft ActiveSync Download
page at http://www.microsoft.com.
On the download prompt, click Open.

4 Follow all on-screen instructions to complete installation.
To confirm you've successfully installed ActiveSync, open ActiveSync, then click
Help > About Microsoft ActiveSync.
For detailed information about using ActiveSync on your computer, start ActiveSync
on your computer, click Help > Microsoft ActiveSync Help.

Starting the MC35

After you have initially charged your device, the device is ready for use. You can now
start your device where you will calibrate the display, learn basic stylus usage, and set up
the system date and time.

To start your MC35:

NOTE: After pressing the power button, wait four seconds for the device to power on
before pressing the power button again.

1 Turn on your device by pressing the Power button (I) located on the right side of
the touch screen.

2 Follow the on-screen Welcome Screen Wizard instructions.

After the device setup, create an ActiveSync partnership to synchronize information
between your computer and/or server and your MC35.

Creating an ActiveSync partnership

After installing ActiveSync on your computer and completing the device setup, you can
now set up a partnership between your MC35 (first time connection only) and your
computer and/or a server with the help of the New Partnership setup wizard. This wizard
will help you:
«  Set up a partnership so you can synchronize information between your

device and your computer
*  Customize your synchronization settings



http://www.microsoft.com
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To create an ActiveSync partnership:
1 Connect the USB sync cable into the connector on the bottom of your device, then
plug the USB sync cable into a USB port on your computer.

The Synchronization Setup Wizard automatically starts on your computer screen.

& Synchronization Setup Wizard x|

Welcome to the Pocket PC Sync
Setup Wizard

Ta st up & sync refationship between this computer and
your Pocket PC, click Next.
I pou click Cancel, you can stil:

« Copy and move files between your Pocket PC and
this computer

+ Add and remove progiams on your Pocks! PC

< Back Cancel

NOTE: If the wizard does not automatically appear, launch ActiveSync on your
computer by clicking on its icon from Start > Programs.

2 Follow the on-screen instructions.

To prevent synchronization problems, select the “Synchronize directly with a server
running Microsoft Exchange Server...” option only if you are certain that your
company is running Microsoft Exchange Server with Exchange ActiveSync and you
know the server address and logon credentials. For more information, contact your
corporate network administrator or service provider.

By default, ActiveSync only synchronize information for Contacts, Calendar,
Messaging (Outlook E-Mail), Tasks, and Favorites (for Internet Explorer Mobile). If
you decide to synchronize other files, for example, Word documents, ActiveSync
need to convert these files. Converted files may not contain all information found in
original file.
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3 Click Finish to close the wizard and start the initial synchronization.

During the synchronization process, the ActiveSync window appears on your

computer, while the Data connectivity icon « appears on your device’s navigation
bar.

=

Fle Wew Trols Help

Qsmp C_‘)s[hedu\e P Explore

MC35 @
Synchronizi

e

Hide Details &

Information Type | Status I

o Windows PC Synchronizing
[E=IContacts v
CElcalendar v
EEmal v
Tasks v
(B Favorites
[Fies v

After the initial synchronization, the information types you've selected for
synchronization are copied to your device. Disconnect your device from your
computer and you're ready to go!

The next time you connect your device, your computer recognizes it automatically.
You don't need to set up the partnership again. You can initiate synchronization
from your device anytime via several connection options—via USB sync cable,
infrared, or Bluetooth connections. For more information on these connection
options and other ActiveSync configuration settings, see “Using ActiveSync” on
page 30.
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Features summary

Listed below are the MC35 key features and specifications.

Pe

rformance

Intel® PXA270 processor with speed of up to 416 MHz

Integrated Intel XScale™ Technology

System memory:

¢ 64 MB or 128 MB SDRAM for application storage

. 128 MB Flash ROM

Microsoft Windows Mobile™ 5.0 software

Microsoft ActiveSync technology for data synchronization

Express GPS Connect for Assisted Global Positioning System (AGPS) function
Available configuration models

Model Part number

<  WAN/PAN/GPS . MC35-B

< WAN/PAN/GPS/Camera « MC35-C

*«  WAN/PAN/LAN/GPS . MC35-L

«  WAN/PAN/LAN/GPS/Camera . MC35-CL
Display

Au

2.8" transreflective Thin Film Transistor Liquid Crystal Display (TFT LCD)
Quarter Video Graphics Array (QVGA) resolution

65 K color depth support

Hardware and software backlight controls

Microsoft ClearType technology for clearer, crisper font display

dio

Embedded AC '97 CODEC with CD-quality stereo output
Built-in industry-standard 2.5-mm earphone jack

Built-in speaker and microphone

Separate volume control for system sounds and phone function

Playback support for both Windows Media and MIDI sound files for personalizing
ring tones and sound notifications

Mobile connectivity

Phone function

*  Quad-band GSM broadband function (850/900/1800/1900 MHz)
«  Customizable ring tones and ringer options

*  Hardware and software launch options
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¢ Wireless connectivity
« IrDA standard Infrared (IR) sensor for short-range file exchange
*  Bluetooth for personal area network (PAN) connection
*  High-speed GPRS for mobile Internet access via GSM network

«  Optional WiFi (IEEE 802.11b/g) hardware for wireless local area network
(WLAN) connection

Hardware connectivity

¢ Mini USB B connector

*  SD/MMC expansion slot

*  2.5-mm earphone jack (four-wire)

«  Optional 2.0 megapixel micro/macro dual focus digital camera

Battery pack

*  Removable and rechargeable 1370 mAh standard life or 2740 mAh
extended life battery pack

¢ Charging time from empty to full capacity:
«  Standard life battery: four hours
«  Extended life battery: eight hours

¢ Operation time (in hours)

Standard life battery Extended life battery

(default) (optional)
*  Talktime 4 8
«  Standby 150 300
«  MP3 playback 12 24
« WMV playback time 8 16
* Internet browsing time (WLAN) 4 8
*«  GPSusage 8 16

Conditions:

*  MP3 playback time measured with the backlight off.
« WMV playback time measured with the backlight on and phone off.

NOTE: Length of battery operation depends on power consumption which in turn is
based on system resources use. For example, constantly using the backlight or using
power-demanding applications shortens the length of battery operation.

Design and ergonomics
«  Stylish and sleek design
*  Dimensions
«  Length: 127 mm (5 inches)
*  Width: 66 mm (2.6 inches)
«  Depth: 19 mm (0.51 inches)
*  Weight (approximately, with battery pack): 179 g (6.3 oz.)
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*  User-friendly navigation features

Joystick for one-hand operation
Volume button for system volume control

Push To Talk button for voice recordings and PTT calls. This button is
only available for PTT when PTT service is provided by your carrier.
Contact your mobile phone service provider about feature availability.
The PTT button can also be set to launch another program. Tap Start >
Settings > Personal > Buttons to customize this button

Camera/Bar Code switch for enabling camera or data capture mode

Camera button for launching the Pictures & Videos program

Accessories

«  Vehicle kit (includes the auto mounting kit, auto charger and hands-free handset)
«  Leather case

*  USB charge/sync cable

«  Travel charger

*  Hands-free headset (earbuds)

«  Protective boot

«  Stylus 3-pack

«  Standard life battery

«  Extended life battery
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Hardware tour

This section is a descriptive tour of the MC35 hardware interface.

1 LCD touch Displays the applications and data stored on your
screen device. It is touch-sensitive and responds to the
stylus or your finger.

2 GSM status/ « Fast flashing green - indicates GSM activity.
notification LED - Solid green - indicates voice call in progress.
+ Flashing red - indicates system alarms or
reminders.
3 Volume up/down Press the top key to increase volume, press the
button (system bottom key to decrease volume.
volume only)
4 Camera/Bar Toggles the camera lens mode from bar code
Code switch data capture to camera mode (for device
configurations with camera function only).
ST i

5 Reset button Press the tip of the stylus into the button to reset
your device.

6 Earphone jack Connects to an audio line-out device such as
earphones or headphones.

7 Connector « For ActiveSync operation - accepts the USB
sync cable, which in turn connects to a
computer’'s USB port.

« For recharging - accepts the AC adapter cable.

8 Microphone Inputs audio into your device during phone calls or
when recording voice notes.

9 Keypad Key in alphanumeric characters. It also supports
special keys for launching phone/messaging
functions, as well as for backlight control.

10 Charging LED Lights up orange during battery charging.

1 Phone speaker Listen to a phone call from here.

10



2 System Tour
Hardware tour

12 Main battery Removable and rechargeable battery pack.

13 System speaker Listen to multimedia files here. When the
speakerphone is active, sounds are emitted here.

14 Camera lens Take pictures or captures bar code data.

(optional)

15 Camera flash Provides illumination when taking pictures in low

(optional) light conditions.

16 IR port Uses infrared technology to transmit and receive

. data from other IR-enabled devices.

17 SD/MMC Supports SD/MMC/SDIO storage cards allowing you
expansion slot to expand the device memory capacity.

Install add-on applications or use files stored in it for
use with internal applications. You can also use it to
back up data from your device.

18 Stylus To use the stylus, remove it from its holder and hold
it the same way you hold a pen or pencil.
19 Push To Talk Press this button to:
button - Create voice recordings — See “Recording a
message” on page 28 for more information.
« Initiate Push to Talk calls — See “Push to Talk”
on page 158 for more information.
Note: This button can be set to launch another
program. Tap Start > Settings > Personal >
Buttons [l to customize this button.
20 Power button Press to toggle the device on/off.

0}

Note: Wait four seconds after pressing the power
button to allow the device to power on/off before
pressing the power button again.
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21 Camera button Press to launch the Pictures & Videos program and
take pictures or capture bar code data.

Note: In MC35 configuration models with no camera
function, this button can be set to launch another
program. Tap Start > Settings > Personal >
Buttons [l to customize this button.

22 Battery release Unlocks the battery pack from the chassis.
latch

Hardware interface

This section explains basic hardware procedures and describes the MC35 keypad and
function buttons.

Using the touch screen backlight key

Under some lighting conditions, viewing information on the LCD touch screen may be
difficult. If this is the case, activate the backlight by tapping the screen or by pressing the
Backlight key (not applicable when viewing the Today screen, the Dialer pad will instead
be displayed).

Using the stylus
On your device, the stylus replaces the mouse.
«  Tap - Touch the screen once with the stylus to open items and select options.

»  Drag - Hold the stylus on the screen and drag across the screen to select text and
images. Drag in a list to select multiple items.

* Tap and hold - Tap and hold the stylus on an item to see a list of actions available
for that item. In the pop-up menu that appears, tap the action you want to perform.

Using the SD/MMC expansion slot

Your device has an expansion slot compatible with a range of SD and MMC storage
cards, which are primarily used to back up or transfer files and data. The slot also
supports SDIO cards for added connectivity options.

To insert a storage card:

NOTE: This device comes with a protective plastic card in the card slot. Remove the
plastic card from the slot before trying to insert a storage card.

1 Hold your device securely, then lift the rubber cover from the SD/MMC expansion

slot I=].

12
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2  Slide the SD/MMC card into the slot and push in until it locks into place.
The card is secure when it is not protruding from the base.

3 Insert the rubber cover back into place.

To remove a storage card:
1 Hold your device securely, then lift the rubber cover from the SD/MMC expansion

slot =],

2 Push against the top of the card, as if you were pushing it further into the slot, letting
the card spring out. An audible system sound indicates that the card has been
released.

3 Gently remove the card from the slot.
4 Close the rubber cover.
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Soft buttons and keypad

The MC35 keypad has alphanumeric keys that produce the 26-character alphabet (A-Z,
both lowercase and uppercase), numbers (0-9), and assorted special characters. The
keypad is color-coded to indicate when the modifier key is pressed to produce a
particular character or action. In addition to alphanumeric keys, the keypad also has soft
buttons and special keys to launch particular applications, control the screen backlight,
and display the on-screen keyboard.

NOTE: The keypad illuminates when a key is pressed and stays lit for approximately
five seconds.

(bt

e

Ywepnoo0@Y
®

1 Send button *  When there’s an incoming call, press to accept
w the call.

« During an ongoing call, press and hold to toggle
on/off the speakerphone mode.

« From Speed Dial, press to call the currently
selected number.

« From Call History, press to call the currently
selected log item.

* In Messaging, press to send a composed e-mail/
text message or display options for a received
e-mail/text message.

« Change between an active call and call that is on

hold.
2 Start button Press to display the Start menu.
&
3 Left soft button Press to perform the function indicated on the lower
left corner of the display.
4 Joystick « Press the center of the joystick to access menu
options and confirm your selection.
*  Move the joystick in a left, right, up or down
direction to navigate through the menu options.
5 Right soft button Press to perform the function indicated on the lower
right corner of the display.
6 OK button Press to close the active program and display the
Today screen.

14
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7 End button «  When there’s an incoming call, press to reject
- the call.
- « During an ongoing call, press to end the call.

+  When manually dialing a number, press to
delete the number input.

« Press and hold for at least five seconds to toggle
the Flight Mode and Wireless connections on/
off. See “Managing wireless connections” on
page 58 for more information.

8 Orange key Use this key to enable the secondary keypad
characters/functions.

« To type a special character, press the Orange
key and secondary character key. To illustrate,
pressing the Orange key, then J will allow you to
type a slash (/).

* Press the Orange key twice to lock the keypad in
secondary character/action mode. Press the
Orange key again to revert to the default keypad
mode (alphabetic, lower-case).

« Press and hold the Orange key while entering
characters or actions.

9 Star key Press this key to display the on-screen keyboard.
10 Backlight/0 key « Press this key to adjust the touch screen
backlight.

* Press the Orange key, then this key to type the
zero ‘0’ character.

« Inthe Today screen, press this key to display the
Dialer pad.

11 Messaging Press this key to launch the Messaging program.
key See “Messaging” on page 76 for more information.
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Secondary keypad input mode

Q q Q *

w w w 1

E e E 2
R r R 3
T t T +
Y y Y .
U u U -

| i | =
(0] o (0] “

P p P 4l
A a A #
S s S 4
D d D 5
F f F 6
G g G (

H h H )

J j J /

K k K

L | L '

z z z 7

X b3 X 8

C c C 9

\Y v Vv %
B b B &
N n N !

M m M ?

. , , @
Brightness Brightness Brightness 0

Note: The following keys only have one action: Backspace, Shift, Enter, Messaging,
Tab, Space, and Star.

16
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Command interface

This section explains the MC35 command interface.

Today screen

When you turn on your device for the first time each day (or after a preset period of
inactivity), you'll see the Today screen. This screen provides an at-a glance view of the
day’s important reminders and status.

&Y

Tap here to set owner information
Text Messages: 13 Unread

7 Active tasks

No upcoming appointments

Contacts

To display the Today screen:
«  When viewing another screen, press the OK button or tap

> Today %

«  You can also define a preset period of inactivity after which the Today screen is
displayed. Follow the steps below.

> Settings @
2 On the Personal tab, tap Today %

1 Tap

3 On the ltems tab, select the “Today timeout* option.

4 Tap the pick list beside the check box to set the period of inactivity.
5 Tapok.

To customize the Today screen:
> Settings @
2 On the Personal tab, tap Today %

1 Tap

Today

Select a theme for your device:

Guava Bubbles

Windows Default

D Use this picturs a3 the background
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3 On the Appearance tab, tap the “Use this picture as background” check box.
4 Tap Browse to select a picture from the pictures stored in your device.
5 Tapok.

Start menu

The Start menu displays a list of active programs, as well as options to view the
Programs, Settings, and Help screens.

/" Internet Explorer
& Messaging

{, Phone

G windows Media

Tap a program icon to open it. __|

) ActiveSync
ile Explorer
Excel Mobile
-1 Word Mobile
e Internet Sharing

‘ocket MSNI

Tap to see more programs. - Programs

Tap to customize your device. 5 Settings
Tap to launch the online Help. Hel,

Contacts

Navigation bar

The navigation bar is located on the top of the screen. It shows the status icons for the
battery, volume, and data connectivity. Notifications icons for system alarms and
reminders are also displayed here.

Status icons
The table below describes some of the status icons you may see on the navigation bar.

NOTE: See “Phone status icons” on page 115 for more information on the status icons
related to the phone function.

£ Speaker on

"
4)( Speaker off
;Q; Vibrate mode
@ Battery level
'E') Battery charging
':__! Battery is low
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Battery power completely depleted

X
: Notification' that one or more instant messages were received
Notification that one or more e-mail/text messages were received
‘ Pending alarm
“:Il Data call in progress
@ Synchronization error
‘_-.-b « No data connection. Tap to activate the device’s Phone, WiFi,
] Bluetooth, or cellular data wireless connection (GPRS).
« Device is not synchronized with a computer
‘-:-p « Data connection is active
"

« Phone and wireless features, such as WiFi, Bluetooth, or GPRS; on
your device are turned on.

« Device is synchronized with a computer

s

Roaming

GPRS network is available

&, GPRS data connection is active
4

G || GPRS signal status
1

ActiveSync over GPRS in use

a3 " EDGE (Enhanced Data rates for GSM Evolution) network is available
4
€] EDGE data connection is active
+
a ActiveSync over EDGE in use
4
I WiFion
(fl WiFi data call
9 Bluetooth

D

Bluetooth audio

1 If more notification icons need to be displayed than there is room to display them, the
Notification icon appears on the command bar. Tap Notification to view all notification

icons.
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Command bar

Use the command bar at the bottom of the screen to perform tasks in programs. The
command bar includes menu names, buttons, and the Input Selector button .

*  To create a new item in the current program, tap New.

«  To view a notification or an image file received on your device, tap View.

»  To see the name of a button, tap and hold the stylus on the button. Drag the
stylus off the button so that the command is not carried out.

|

Pop-up menus

With pop-up menus, you can quickly choose an action for an item. For example, you can
use the pop-up menu in the contact list to quickly delete a contact, make a copy of a
contact, or send an e-mail message to a contact. The actions in the pop-up menus vary
from program to program.

To display a pop-up menu:
1 Tap and hold the stylus on the item that you want to perform the action on.
2 When the menu appears, lift the stylus then:

«  Tap the action you want to perform.

«  Tap anywhere outside the menu to close the menu without performing
an action.

Tap and hold the selected item
to display a pop-up menu.

Save to Contact...

Delete
Edit 13
Properties

Play Slide Show

Set as Today Background...
Options...

Lift the stylus and tap
the option you want.

Notifications

Your device reminds you in a variety of ways when you have something to do or receive
a message. For example, if you've set up an appointment in Calendar, a task with a due
date in Tasks, or an alarm in Clock & Alarms, you'll be notified in any of the following
ways:

* A message box appears on the screen.

*  Asound, which you can specify, is played.

To choose reminder types and sounds for your device:

> Settings @

On the Personal tab, tap Sounds & Notifications @

On the Sounds tab, select the kind of events you want to be notified of.

On the Notifications tab, select the manner of notification you prefer for each event.
Tap ok.

On the Notifications tab, select the manner of notification you prefer for each event.

Tap

o s W N =
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Using

Using

3 Entering Information

*  Using the MC35 keypad

*  Using the Input Selector

*  Writing on the screen

«  Drawing on the screen

«  Creating a recording

¢ Using My Text

¢ Using ActiveSync

«  Using wireless communication

the MC35 keypad

The MC35 keypad has alphanumeric keys that produce the 26-character alphabet (A-Z,
both lowercase and uppercase), numbers (0-9), and assorted special characters. In
addition to alphanumeric keys, the keypad also has function buttons and special keys
that perform specific action. See “Soft buttons and keypad” on page 14 for more
information.

the Input Selector

Use Input Selector to enter typed text in any program where text entry is possible. You
can either tap the keys on an on-screen keyboard or by use any of the handwriting
recognition options.

To show or hide the Input Selector:

« Tap the Input Selector || arrow, then select an input option.

Block Recognizer
# Keyboard ‘

123 1]2
Tab[ a4

EAP|a| Letter Recognizer AE
Shirt z]| Sarkey I+

Ctl{ai Transcriber DEE
Word Completion

When you use the Input Selector, your device anticipates the word you are typing or
writing and displays it above the Input Selector [] arrow. When you tap the displayed
word, it is inserted into your text at the insertion point. The more you use your device, the
more words it learns to anticipate.
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To define the Word Completion settings:

1 Tap > Settings @

2 On the Personal tab, tap Input W

3 On the Word Completion tab, define the word suggestion settings.

Suggest after entering letter(s)

Suggest word(s)

Add a space after suggested word
Replace text a5 you type

Input Method | Word Completion | Options:
B

4  Tapok.

Keyboard

The soft keyboard allows you to “type” information just like in a regular keyboard by
tapping the on-screen keys.

To use the soft keyboard:

1 Tapthe Input Selector arrow, then select Keyboard; or you can press the Star
key on the MC35 keypad.

i g | Hotes & T 2 ok
g

=
BHEBOBEG
tlylulilolpli]]

23] 1]2]3]a
Tab[q[w]e

2  On the soft keyboard that is displayed, tap the keys with your stylus.

TIP: To make the keys larger, tap the Input Selector [=] arrow, and then Options. In
the Input method list, select Keyboard, and then tap Large Keys.
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Block Recognizer
With Block Recognizer, you use a single stroke to write letters, numbers, symbols, and
punctuation, which are then converted into typed text.

To use Block Recognizer:
1 Tap the Input Selector [ arrow, then select Block Recognizer.

2  Write characters, numbers, and symbols in the designated writing area.
«  Enter letters by writing in the abc (left) area of the box
*  Enter numbers by writing in the 123 (right) area of the box.

*  Enter symbols and punctuation by tapping in either area of the box and
then writing the desired character.

TIP:  For help with writing characters with Block Recognizer, tap the question mark
near the writing area.

Letter Recognizer
With Letter Recognizer, you can write individual letters, numbers, and punctuation and
have them converted into typed text.

To use Letter Recognizer:
1 Tap the Input Selector arrow, then select Letter Recognizer.

/ 4 | Motes 7 T g ok

-
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2 Write characters, numbers, and symbols in the designated writing area.
«  Enter capital letters by writing in the ABC (left) area of the box.
«  Enter lower case letters by writing in the abc (middle) area of the box.
«  Enter numbers by writing in the 123 (right) area of the box.

«  Enter punctuation and symbols by tapping in either area of the box and
then writing the desired character.

TIP:  For help with writing characters with Letter Recognizer, tap the question mark
near the writing area.

Transcriber

Transcriber allows you to write anywhere on the screen using the stylus just as you
would on paper. It recognizes cursive or printed handwriting, or a combination of both.

To use Transcriber:
1 Tap the Input Selector arrow, then select Transcriber.

| =
ﬂﬁa‘sncq—li——;t

2  Write anywhere on the screen.

3 Pause and let transcriber change the written characters to typed text.
To learn how to write a letter in Transcriber:

1 Tap the letter shape icon ## on the toolbar.

2 Inthe screen that appears, select the letter you want to learn about, then tap one of
the examples.

Tap on the shapes for a demo

1 write this 'A’

®) Often () Rarely () Never
[(]BBCDEFGHIIKLMNOPQR ]

24



3 Entering Information
Writing on the screen

To punctuate in Transcriber:
1 Tap the keyboard icon EEH on the toolbar.
2  Tap the punctuation mark you need.

TIP: For specific instructions on using the Transcriber, tap the question mark on the
toolbar.

Star Key

Use the Star Key option to enter special symbols not available on the regular soft
keyboard, such as ¢, and £.

To enter special symbols:
1 Tap the Input Selector [] arrow, then select Star Key.

¥

| Wotes & T 4x ok

-

2 On the soft keyboard that is displayed, tap the special symbol keys with your stylus.

Writing on the screen

In Notes, you can use your stylus to write directly on the screen. Write the way you do on
paper. You can edit and format what you've written and convert the information to text at
a later time.
To write on the screen:
¢«  Tap Menu > Draw.

This action displays lines on the screen to help you write.
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To select and edit written text:
If you want to edit or format written text, you must select it first.

1 Tap and hold the stylus next to the text you want to select until the insertion point
appears.

2 Without lifting, drag the stylus across the text you want to select.
If you accidentally write on the screen, tap Menu > Undo Ink, and try again.
“or-
Tap the text to deselect it.
3 You can cut, copy, and paste written text in the same way you work with typed text:
(@) Tap and hold the selected words.
(b)  Tap an editing command on the pop-up menu.

To convert writing to text:

*  Tap Menu > Tools > Recognize.
If you want to convert only certain words, select them before tapping Recognize on
the Tools menu (or tap and hold the selected word, then tap Recognize on the
pop-up menu). If a word is not recognized, it is left as writing.

Recognize

EH|
<

New 1= Menu New = Menu

Select the text you want to convert, then The writing is turned into text.
tap Recognize on the pop-up menu.

If the conversion is incorrect, you can select different words from a list of
alternates or return to the original writing. To do so:
(a) Tap and hold the incorrect word (tap one word at a time).
(b)  Inthe pop-up menu, tap Alternates.
A menu with a list of alternate words appear.
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(c)  Perform one of the following:
*  Tap the word you want to use.
«  Tap the writing at the top of the menu to return to the original writing.

Conversion reminders
«  Hyphenated and foreign words that use special characters such as accents and
some punctuation cannot be converted.

«  If you add writing to a word to change it (such as changing a "3" to an "8") after you
attempt to recognize the word, the writing you add is not included if you attempt to
recognize the writing again.

Tips for getting good recognition

*  Write neatly.

«  Write on the lines. Write the cross of the "t" and apostrophes below the top line so
that they are not confused with the word above. Write periods and commas above
the line.

«  For better recognition, try increasing the zoom level to 300% using the Tools menu.

«  Write the letters of a word closely and leave big gaps between words so that your
device can easily tell where words begin and end.

Drawing on the screen

In Notes, you can draw on the screen in the same way that you write on the screen. The
difference between writing and drawing on the screen is how you select items and how
they can be edited. For example, selected drawings can be resized, while writing cannot.
To create a drawing:
1 Draw a triangle on the screen.

A drawing box appears.

2  Subsequent strokes in or touching the drawing box become part of the drawing.
Drawings that do not cross three ruled lines are treated as writing.

rawing

\

The drawing box indicates the
boundaries of the drawing.

N
N

You may want to change the zoom level so that it is easier to work on or view your
drawing. Tap Menu > Zoom and select a zoom level.

To select a drawing:

If you want to edit or format a drawing, you must select it first.

«  Tap and hold the stylus on the drawing until the selection handle appears.

*  To select multiple drawings, tap and hold the stylus on the drawing, then drag to
select the drawings you want.

To edit a drawing:

1 Tap and hold the selected drawing.

2  Tap an editing command on the pop-up menu, or tap Menu > Edit.

27



3 Entering Information
Recording a message

Recording a message

In any program where you can write or draw on the screen, you can also quickly capture
thoughts, reminders, and phone numbers by recording a message.

In Calendar, Tasks, and Contacts, you can include a recording in an item.

In Notes, you can either create a stand-alone recording, include a recording in a
written note, or set a voice recording as your ring tone.

In Phone, you can create a recording during a call.
In Messaging, you can attach a recording to an e-mail message.

To create a recording in Notes:

Tap > Programs & > Notes
If you want to include the recording in a note, open the note first.
Tap Menu > View Recording Toolbar.

Position your device's built-in microphone near your mouth or other source of
sound.

You can also use the microphone in the stereo headset/single earbud headset
bundled with your device to create a recording.

On the Recording toolbar, tap .

Tap M to stop recording.
The new recording appears in the note list or as an embedded icon.

To play a recording:

Tap it in the list or tap its icon in the Notes.

7:05p 556b
7:09 p ik
7:10p 710b
7:14p 686b
7:15p 1k
[Lnotes 7:15p 658b
o Recordingl 2/3/05 0.2s
o< Recording2 450 p 13.0s

o /up [[—— [« m]u
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To set a voice recording as ringtone:
« Tap and hold a voice recording in Notes, then select Set As Ringtone on
the pop-up menu.

Jjenbbxjdkllsp.. 1/2/07  456b |~
1/2/07 282k
10/1/06  764b |
10/1/06  598b
10/1/06  798b
1/3/07 161k
1/17/07 204k

Rename/Move...
Delete
Create Copy

Select All

Send...
Beam k.
Set As Ringtone

Using My Text
When using M ging or MSN M \ger, use My Text to quickly insert preset
messages into the text entry area.

To insert a My Text message:
1 Tap Menu > My Text, then tap a message.

From: (Quthook E-mail) a
Te: enteng@bayo.com

Subject: hi

What are you up to?

Just checking in...

Where are you? !
Spell Check it e —
S0 o I'll be right there.
Check Names . g bs
SE g I'm running late. B

!Ei I'll get back to you.
Cancel Message Urgent! Please reply ASAP.  [age
Message Options... Let's catch up soon. tions...
Send ~ Menu Edit My Text Messages... flenu
2 Tapok.
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Using ActiveSync

Use Microsoft ActiveSync to synchronize information between your MC35 and your
computer and/or a server so you always have the most up-to-date information wherever
you are.

Use ActiveSync to:

*  Keep Microsoft Outlook Mobile data up-to-date by synchronizing your device with
the Microsoft Outlook data on, including Outlook contacts’ pictures, on your
computer.

NOTE: Microsoft Outlook XP or Microsoft Outlook 2003 is required for synchronization
of Outlook contacts' pictures.

«  Open and edit your Microsoft Office Mobile files in your device and synchronize it
back to your computer. Files are automatically converted to the correct format.

*  Access and configure Microsoft Windows Media Player music, including album art,
and video files on your computer.

IMPORTANT: Windows Media Player files can only be synchronized via ActiveSync
USB connection.

*  Synchronize Internet Explorer Mobile favorites on your computer.

Windows PC
Synchronized: Today 7:20 AM

Displays detailed
[ connection status

Connected @ Displays connection

—status

Tap to connect -
and synchronize. Sync BB Menu

Synchronizing information with your computer
ActiveSync supports the following connection options between your device and your
computer:

*  USB connection — using the USB sync cable. This connection is established
when you created your device’s ActiveSync partnership with your computer.

IMPORTANT: Using an external USB hub when establishing an ActiveSync
connection may result to have some connection instabilities such as drops in the
connection, or an unresponsive computer. For more information about this issue, see
article 817900, "USB port may stop working after removing or inserting USB device" in
the Microsoft Knowledge Base at http://support.microsoft.com.

* Infrared connection — This connection is only applicable if your computer has an
infrared port. This method is ideal for quickly switching between multiple devices
since there are no cables or adapters to change.

*  Bluetooth connection — This connection is only applicable if your computer is
equipped with a Bluetooth adapter or access point.
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NOTE: To synchronize remotely with your computer, it must be turned on.

To set up a USB ActiveSync connection:
1 Perform the steps below on your computer.

(a) Open ActiveSync @
(b) Click File > Connection Settings.

€ Connection Settings x|
Device connected
Corinect

IV Allow USE connections
¥ Allow copnections to one of the following:
Infrared Port IR] B

This computer is connected tor
"work Metwork =

¥ Open ActiveSync when my device cannects

Help ok Cancel

(c)  Select the “Allow USB connections” option.
(d) Click OK.
2 Perform the steps below on your device.

(a) Tap > Programs 3 > ActiveSync @
(b) Tap Menu > Connections.
(c)  Select the “Synchronize all PCs using this connection” option.
(d) Select USB.
(e) Tapok.
3 Connect your device to your computer using the USB sync cable.
Synchronization is automatically initiated.
To set up an infrared ActiveSync connection:
1 Perform the steps below on your computer.
(a) Configure the infrared port on your computer.

Refer to your computer’s user documentation for instructions.

(b)  Once your computer’s IR port — < is ready, open ActiveSync @
(c) Click File > Connection Settings.

(d)  On the “Allow connections to one of the following” drop-down list, select
Infrared Port (IR).

(e) Click OK.
2 Perform the steps below on your device.
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(@) Align the IR port —«= of your device with that on your computer so that they
are unobstructed and within close range.

() Tap B > Programs & > ActiveSync @.
(c) Tap Menu > Connect via IR.
Synchronization is automatically initiated. Wait for synchronization to
complete before you move your device.
To set up a Bluetooth ActiveSync connection:

Before setting up a Bluetooth ActiveSync connection, configure the Bluetooth function of
your device. See “Bluetooth connection” on page 47 for more information.

IMPORTANT: For additional security, disable network bridging on the computer
(specifically, bridging to a Remote NDIS adapter) before connecting to the computer to
pass though to the Internet or a network. For more information on network bridging, see
Windows Help on your computer.

NOTE: The instructions below are for computers that support the Windows XP SP2 or
later version operating system.

1 Perform the steps below on your computer.
(a) Click Start > Settings > Control Panel.
(b)  Double-click Bluetooth Devices.

(c)  On the Options tab, select the check box for the “Turn discovery on” and
“Allow Bluetooth devices to connect to this computer” options.

Devices| Options | COM Ports | Hardware

Discovery

To allow Bluetooth devices to find this computer, select the
following check bios

[WiC
& To protect your privacy, tum on discovery only when you
wat 5 Bluetanth device to find this computer

Comnections

Use these settings ta control whether a Blustooth
device £an connect to this computer,

Allovs Bluetooth devices to comnect to this computer
[#] Alert me when a new Bluetoath device wants to connect

[] 5how the Elugtaath izon in the notification ares

Leam more about Blugtooth settings. Bestore Defaults
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(d) Onthe COM Ports tab, click Add.
(e) Select the “Incoming (device initiates the connection)” option, then click OK.

(f) Note the number of the COM port that was added. The COM port number
must be no higher than 20.

(g) Click OK.
(h)  Open ActiveSync @
(i) Click File > Connection Settings.

& Connection Settings x|
Device connected
Connest

I {Show stafiss jeon in taskbar
I¥ Allow USB connections
[¥ Allow conmections to one of the following:

Infrared Port (IR] -

This compule is connected to:

itk Network =

IV Open ActiveSync when my device connects

Help ok Cancel

[0)] On the “Allow connections to one of the following” drop-down list, select the
COM port with the number you noted in step f.

Ensure that the Bluetooth is turned on your computer and discoverable and within
close range.

Make MC35 discoverable to your PC.
(@) Tap

> Settings @ > Connections tab> Bluetooth &.

Bluetooth

[ Turn on Bluetooth
[[] Make this devica visible to other
devices

To connect to a device, click on the Devices
tab below.

Mode Devlcm| COM Pnrts|
=

(b)  On the Mode tab, select the check box for the “Turn on Bluetooth” and “Make
this device visible to other devices” check box.

(c) Tapok.
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4 Perform the steps below on your device.

(@) Tap > Programs &> ActiveSync @
(b)  Tap Menu > Connect via Bluetooth.

Synchronization is automatically initiated. The PC to USB status icon 2
appears on the lower right corner of the Today screen.

Tap here to set ol

Text Messages: 6 Unread
Hotmailk: 3 Unread

7 Active tasks
! No upcoming appointments

If an Authentication is required, the Enter Passcode screen appears, type an
alphanumeric passkey (PIN code), then tap Next; enter the same passkey on
the other device.

The passkey is recommended for enhanced security. Your passkey must be
between 1 to 16 alphanumeric characters.

If you do not want to use a passkey, tap Next.

Synchronizing with a server

The option to synchronize your device with a server is available when you first create a
partnership. Note that this option only synchronizes information for Contacts, Calendar,
Messaging (Outlook E-mail), and Tasks.

After your first full synchronization with Microsoft Exchange server, you can schedule
automatic synchronization between your device and the server every time an item
arrives or is changed in the Microsoft Exchange server.

Enable server synchronization only if you are certain that your company is running
Microsoft Exchange Server with Exchange ActiveSync. Before you can begin to
synchronize information with a server, you need to request the following information,
either from your service provider or from your corporate network administrator:

*  Your user name and password in your corporate network

*  The name of the Microsoft Exchange server

To set up synchronization with a Microsoft Exchange server:

> Programs i > ActiveSync @.
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2

9

10

Tap Menu > Add Server Source.

Edit Server Settings e

Server address:

Note: This is the same as your Outlook Web
Access server address.

This server reguires an encrypted {S5L)
«connection

Cancel E Mext

In the “Server address” box, enter the name of the Microsoft Exchange server to
which you want to connect.

Select the “This server requires an encrypted (SSL) connection” option if it is
applicable to your corporate network.

Tap Next.

Enter your user name, password, and domain name.

If you intend to enable automatic synchronization, select the “Save password”
option.

Tap Advanced.

Define the rules for resolving conflicts if items change on both your device and on
the server.

Tap Next.

Select the check box opposite the types of information that you want to synchronize
with the server.

Define the synchronization settings for each information type by tapping the type of
information, then tap Settings.

Tap Finish.

To set up automatic synchronization with a server:

> Programs @ > ActiveSync @

Tap Menu > Schedule.

Perform one or both of the following:

¢ Under Peak times, select the “When new items arrive” option.

It is more cost-efficient to synchronize on a regular schedule when mail
volume is high, instead of when new items arrive.

e Under Off-peak times, select the “When new items arrive” option.

This can be more cost-efficient than synchronizing on a regular schedule when
mail volume is low.

To set the days and hours that makes up your peak and off-peak times, click
Change Times.

Tap ok.

NOTE: Some devices or versions of Microsoft Exchange Server may also require
you to specify a device address to use this feature.
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To stop synchronizing with a server:
You can stop synchronizing an information type with a server, and instead synchronize it
with your computer.

1  Tap > Programs (7] > ActiveSync @
2  Tap Menu > Options.

Options 9

Choose the data you want to sync:
=
[]E3] Contacts
WE Calendar

B3 Favorites
[ Fles
EE) AvantGo

pelee

3 Deselect the check box opposite the types of Information that you no longer want to
synchronize with the server.

4  Tapok.

Using ActiveSync to copy files

You can use ActiveSync to exchange information from your device to your computer and
vice versa. Changes you make to the information on one location do not affect the
information on the other one. If you want to automatically update information on both
your device and computer, synchronize the information instead.

You can copy two types of information to your device: files and Pocket Access Windows
CE Store information.

The procedure below only applies to copying files. Refer to the ActiveSync Help on your
computer for instructions on how to copy Pocket Access Windows CE Store information.
To copy files:
1 Connect your device to your computer.
2 In ActiveSync on your computer, click Explore.
Windows Explorer opens the Mobile Device window for your device.
3 Locate the file that you want to copy on your device or computer.
4 Perform one of the following:

«  To copy the file to your device, right-click the file and click Copy. Place
the cursor in the desired folder for your device, right-click, then click
Paste.

«  To copy the file to your computer, right-click the file and click Copy.
Place the cursor in the desired folder for your computer, right-click, then
click Paste.

Synchronization options

Users have the option to customize both the type and volume of information to be
synchronized, as well the schedule synchronization should occur.
Remote synchronization schedule

You can control when remote synchronization occurs by selecting a synchronization
schedule.
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NOTE: When you are in roaming mode, you can synchronize manually to reduce
roaming charges, or you can use the mobile schedule you've set.

NOTE: When your device is connected to your computer via the USB sync cable,
synchronization occurs automatically—changes made on the computer or device is
duplicated immediately.

To set up a wireless synchronization schedule:

i > Programs &> ActiveSync @
2  Tap Menu > Schedule.
3 Perform one or both of the following:

*  Under Peak times, select a shorter interval when you are working or
when e-mail volume is high.

. Under Off-peak times, select a longer interval or the “As items arrive”
option.

*  Enabling the “Use above settings when roaming” option is more
consumptive in terms of battery power and roaming cost compare to
manual synchronization.

4  Tapok.

Synchronization type and volume

By default, ActiveSync only synchronize information for Contacts, Calendar, Messaging
(Outlook E-Mail), Tasks, and Favorites (for Internet Explorer Mobile). You can select
which information types are synchronized. You can also control how much information is
synchronized. To illustrate, when synchronizing Calendar, you can set ActiveSync to
synchronize appointments within a certain date range and for specific categories only.
For example business appointments from the past two weeks only.

To control the volume of information synchronized, see the ‘Synchronizing ...” section
“Using the Windows Mobile Programs” on page 65.

NOTE: ActiveSync does not support synchronizing subfolders in Calendar and
Contacts.

To select the type of information to synchronize:

IMPORTANT:  If you decide to synchronize files, for example Word documents,
ActiveSync needs to convert these files. Converted files may not contain all information
found in original file.

Connect your device to your computer.

Click Tools > Options.

Select the information type that you want to synchronize.

If available, click Settings, and then select the options you want.
Repeat steps 2 and 3 for each information type.

a s WN =

ActiveSync errors

Whenever ActiveSync cannot successfully synchronize information, it displays an Error
link on the ActiveSync window on your device. Tap the link to display more information
about the error that occurred.

Some types of errors can interfere with automatic synchronization. If you suspect that a
scheduled automatic synchronization has not occurred, you should try to manually
synchronize your information. Successfully completing manual synchronization resets
automatic synchronization.
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Using wireless communication

You can use any of the wireless communication options listed below to download
information to your MC35. For more information on using these options, See “5 Wireless
Communications” on page 45 for more information.

* IR port for short-range file exchange

*  Bluetooth for PAN connection

*  High-speed GPRS for mobile Internet access
Optional WiFi (IEEE 802.11b/g) for WLAN connection
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4 Managing Information

Opening programs

Using File Explorer

Opening programs
Your MC35 supports a variety of EDA and wireless communication programs to help you
manage both personal and work-related information.

To open a program:

Tap a program name from the
You can select which programs are displayed on the
program to the Start menu program using Settings” on page 217 for more

i menu. See “To add a

NOTE: Some programs have abbreviated labels for check boxes and drop-down lists.

To see the full spelling of an abbreviated label, tap and hold the stylus on the label.
Drag the stylus off the label so that the command is not carried out.

> Programs [E then tap program icon.

PR

ActiveSync  AIrBEAM

E & [X

Calculator  Download Excel Mobile
Agent

2 £ o
File Explorer Internet Notes
Sharing

g W E

Pictures & Pocket MSN PowerPoint
Videos Mobile
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Program list

The following table contains a list of programs installed on your device.

NOTE: To get detailed information on using any of the applications listed in this
section, open the program, tap >Help g

Calculator Perform basic arithmetic computations.

Device management programs

@ ActiveSync Synchronize information between your device and
your computer and/or server.

g) File Explorer Manage the files stored on your device, as well as
those in a storage card.

p Search Locate specific files stored on your device, as well
as those in a storage card.

Microsoft Outlook Mobile programs

Calendar Keep track of your appointments and create
meeting requests.

Contacts Keep track of your friends and colleagues.
Messaging Send and receive text and e-mail messages.
Notes Create handwritten or typed notes, drawings, and

voice recordings.

Tasks Keep track of your tasks.

Microsoft Office Mobile programs

Excel Mobile Create new workbooks or view and edit Excel
workbooks created on your computer.

PowerPoint View slide show presentations.
Mobile
E Word Mobile Create new documents or view and edit Word

documents created on your computer.

Other Microsoft Windows Mobile programs

a Internet Browse Internet and intranet sites, and download
Explorer programs and files to your device.
Mobile
%1 MSN® Send and receive instant messages with your MSN
Messenger Messenger contacts.
‘.! Pocket MSN Subscribe to popular MSN services.
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@ Windows
Media Player

Mobile

Play stored or streaming digital audio and video
files.

Phone-related programs

& Phone

Send and receive local and international calls and
text messages.

éﬁl Gain Adjust

Gain Adjust

Adjust the Bluetooth headset's earphone and
microphone signal level to reduce unwanted
background noise and improve audio quality.

= SIM Manager
= ¢}

View the contents of your SIM card and transfer it to
your contacts list.

% SIM Toolkit

Access the mobile content and data services, such
as news, weather, banking, and traveling
information; offered by the mobile phone service
provider.

Wireless communication programs

@ Express GPS Use Assisted Global Positioning System (AGPS)
Connect technology for you travel/navigation activities.
<ams GPRS Configure the device’s GPRS settings.
Setting
@ Internet Configure your device as a modem for connecting
Sharing to the Internet via a USB or Bluetooth personal area
network (PAN) connection.
® Push to Talk Conduct walkie-talkie style conversations using a
& mobile phone connection.
Ej Terminal Log onto a Windows NT server type PC that is

Services Client

running the Terminal Services software and use all
of the programs that are available on that PC from
your device.

&' WiFi Region
Switch

WiFi Region

Adjust wireless operating channel to comply with
country-specific regulatory requirements.

Media-related programs

CamWedge
9

Enable bar code data capture.

. Pictures &
pj Videos

Take pictures and video.

Download-related programs

Adr AIrBEAM
BEAM Smart

Allows specially designed software packages to be
transferred between a host server and your MC35.

41



4 Managing Information
Using Search

Download Manage the download and installation of add-on
% Agent programs.

Rapid Facilitates software downloads from a Mobility
@ Deployment Services Platform Console FTP server to your

Client device.

£ Using Search

The Search function helps you locate a particular file quickly.

1  Tap > Programs i > Search #.
2  Enter the file name of the file you're searching, then select a data type.
3  Tap Search.

Search for: | =
Type: Al data x

Results
2A12[3[4[5]6]7[8[0[0]- =+
Tab[a[wle[r[t][¥Juli[e][p[L[]]
car[a[s[a[r[o[h[ik[I];]"]
shit[ 2 [®[c[¥[p[n[m[, [ [/T+
I_ | |¢ ][>

2> Using File Explorer

Use File Explorer to locate files on your device and to organize these files into folders.

> Programs & > File Explorer §3

I’, | File Explorer

Bl 1y Documents ~ Name ~—— (% CSieron for the
=1 Business list.
(=1 My Music
[ My Pictures
(=1 Personal
(=1 SysInfo
= Templates
@ Dillog 2/13/05 280B
@“"L‘"ﬂt § | : Tap and hold a blank
< Recording1 Show Al Files area to display the New
- ding2 = Folder command.
€ visualcpsce
@] CokeMachine
& FuIx
Tap here to display a
up B Menu pop-up menu.
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5 Wireless Communications

*  Wireless communication features
« Managing wireless connections
*  Getting connected

Wireless communication features

You can use your MC35 to exchange information with other mobile devices and connect
to your computer, a network, or the Internet. You have the following connection options:

«  Use the infrared sensor or the Bluetooth function to exchange files from another
IR- or Bluetooth-enabled device.

« Use a GPRS or WiFi connection to send and receive e-mail messages by using
Messaging; and view Web or WAP pages by using Internet Explorer Mobile.
Contact your mobile phone service provider to have your WAP or GPRS connection
activated.

Beam function

In a Microsoft Windows Mobile program (except Messaging), and Picture & Videos, you
can exchange files using either infrared or Bluetooth.

TIP:  You can also beam files (not folders) from the File Explorer screen. To do, tap
and hold the item you want to send, then tap Beam File from the pop-up menu.

First activate the beam function before exchanging files with another IR- or Bluetooth-
enabled device.

To activate the Beam function:
> Settings @

1 Tap

2 On the Connections tab, tap Beam =42},
3  Tap “Receive all incoming beams” check box.

Recsive all incoming beams.

4  Tapok.
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Infrared connection

Using infrared, you can enable short-range file exchange between your MC35 and
another IR-enabled device.

Exchanging files using IR connection

Ensure that the IR function on both your MC35 and on other device you want to

exchange files with are enabled.

To send files via IR connection:

1 Switch to the program where you created the item you want to send and locate the
item in the list.

2 Align the IR port — <= of your device with that of the IR-enabled device so that they
are unobstructed and within a close range.

3 Tap and hold the item, then tap Beam [type of item] on the pop-up menu.
4 Tap the device that you want to send the file to.

[0 CokeMachine.wmv

To beam, select a device.
+j] TPEA10054
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To receive files via IR connection:

1 Align the IR port — = of your device with that of the IR-enabled device so that they
are unobstructed and within a close range.

2 Have the owner of the other IR-enabled device send the file to you.

September

TWHN GSM ™
off J
Tap here to set ovmer nfomatan

Mo unread messages
Mo tasks

No upcoming appointments

3  Onthe Receiving Data callout, tap Yes.

Bluetooth connection

Your device allows you to connect to any Bluetooth-enabled device in your personal area
network (PAN). Once connected you can perform the following:
«  Send and receive files to another Bluetooth-enabled device.

«  Transfer an outgoing call to a Bluetooth-enabled headset. See “To make a
call from a Bluetooth-enabled headset” on page 122 for more information.

«  Printfiles to a Bluetooth-enabled printer.

Additional software is required on your device to enable you to print files to a
Bluetooth-enabled printer. Contact your local dealer for more information.

*  Once connected to another Bluetooth-enabled device or computer, you can locate
and use any of the services available on the device.

Activating the Bluetooth function

You have two options to activate your MC35'’s Bluetooth connection—using the Wireless
Manager or the Bluetooth option under the Settings > Connections preferences. Once
activated, §) connection is indicated as On in the Wireless Manager section of the
Today screen.

To activate Bluetooth via the Wireless Manager:
See “To activate Bluetooth via the Wireless Manager” on page 59 for more information.

To activate Bluetooth using the Settings option:
1 Tap > Settings @
2 On the Connections tab, tap Bluetooth .
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3 Onthe Mode tab, select all the check boxes.

Bluetooth

[ 7umn on Blustooth
[] Make this devics visible to other
devices

To connect to 2 device, click on the Devices
tab below.

Mode | Devices | COM Ports]
H=H

4 Tapok.

NOTE: Deactivate the Bluetooth feature when you do not plan to use it for an
extended time.

Creating a Bluetooth partnership
You need to create a partnership with another Bluetooth-enabled device to be able to
exchange information with it.

To create a Bluetooth partnership:
1 Ensure that your MC35 and the other Bluetooth-enabled device(s) are turned on,
visible, and within close range of each other.

2 Perform either of the following.
«  On the Wireless Manager screen, tap Menu > Bluetooth Settings.

Bluetooth

Tap Add new device to search for other
Blustooth devices. Tap on a device to modify
its settings.

Add new device...

Maode | Devices | COM Ports:
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Your device searches for Bluetooth-enabled devices on your personal area network
(PAN) and displays them in the device list.

Bluetooth

Tap Add new device to search for other
Bluetooth devices. Tap on a device to modify
its settings.

Add new device...

2| TPERD2926
LINUX-PBHRY 62K

Mode | Devices | COM Ports

Tap the name of the device in the list, then tap Next.

If you want to use a passcode, type an alphanumeric passkey, then tap Next; enter
the same passkey on the other device.

The passkey is recommended for enhanced security. Your passkey must be
between 1 to 16 alphanumeric characters.

If you do not want to use a passkey, tap Next.

On the Partnership Settings screen, perform the following:

/4| start B
Partnership Settings e
Select services to use from this device.

[ wireless Sterso
Refresh
Back BE Finish

(a)  Type in a meaningful device name on the Display Name box to identify the

device later.
(b)  Select the type of services you want to enable for this Bluetooth partnership.

6  Tap Finish.
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7  On the Bluetooth screen, tap the COM Ports tab, then perform one of the following:

Bluetooth

To connect to a device, tap New Cutgoing
Port. To allow other devices to connect, tap
New Incoming Port. For other options, tap
and hold an existing port.

New Outgoing Port
New Incoming Port

Mode | Devices | COM Prts |

. To connect to a device, tap New Outgoing Port.

. To allow other devices to connect to the MC35, tap New Incoming
Port.

8  Select the device you want to add, then tap Next.

9  Select a numbered COM port from the list.

10 Select “Secure Connection” option to designate the COM port for Bluetooth
partnership.

11 Tap Finish, then tap ok.
Exchanging files using Bluetooth

IMPORTANT: Ensure that the two devices have Bluetooth turned on, discoverable,
and within close range.

To send files via Bluetooth:

1 Switch to the program where you created the item you want to send and locate the
item in the list.

2  Tap and hold the item, then tap Beam [type of item] on the pop-up menu.

3 Tap the device that you want to send the file to.

Qecirs

To beam, select a device.
2 Infrared

+3j) LINUX-PBHRIY 6K
«if) Unknown device
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To receive files via Bluetooth:
1 Have the owner of the other Bluetooth-enable device send the file to you.

Tuesday

Septembe

TWHGSM |

+On

Tap here o set

Mo unread messages

Mo tasks

upcoming appointments
1 newina sndnckad
Bluetooth

Myla-TE30 wants to connect with your device
using Bluetooth. Do you want to add Myls-

TE30 to your device list?

==

2 On the Bluetooth callout, tap Yes.

GPRS connection

General Packet Radio Service (GPRS) is a packet-switched technology that allows
transmission of data between mobile phones and the Internet over a GSM network. It
supports an “always on” capability which uses the GSM network only during data
transmission. This means users only pay for the amount of downloaded information
rather than the duration of the network connection.

The communication software for creating a GPRS connection is already installed on your
device. Your service provider will provide software needed to install other services, such
as paging and fax services.

Once you've established a GPRS connection, you can:

* Use Messaging to send and receive e-mail messages.

«  Use Internet Explorer Mobile to access Web or WAP pages

*  Use Windows Media Player 10 Mobile for Pocket PC to listen to streaming media
+«  Use MSN Messenger to conduct IM sessions with your friends and colleagues.

Configuring your GPRS connection

NOTE: The GPRS Setting application is not available on all configurations.

You have two options to configure your GPRS connection—using GPRS Setting 3P or
the Connections option under the Settings > Connections preferences.

To manually configure GPRS connection using GPRS Setting:
See “To configure GPRS connection using GPRS setting” on page 166 for more
information.

To manually configure GPRS connection using Settings:
See “To connect to the Internet” on page 61 for more information.

For more information on configuring your device’s GPRS setting, contact your mobile
phone service provider.
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Connecting to the GPRS network

NOTE: When downloading large files through GPRS data connection, incoming phone
calls are not received. Phone calls are directed to voicemail.

A GPRS connection is required to connect to a GPRS network. To create a GPRS
connection, the GPRS features on your GSM account must be enabled and activated on
your SIM card. You may be required to configure your GPRS connection and
authenticate GPRS to connect to the GPRS network. Obtain the user name and
password from your mobile phone service provider.

To connect to GPRS network:

1 On the navigation bar, tap the Data connectivity icon .

2 Tap Connect GPRS.
The Connecting call drop-down box displays. The GPRS data connection active
icon B.p appears on the navigation bar and changes to and to E|I| once a GPRS
connection is established. .

To end a GPRS connection:

Perform one of the following:

*  On the navigation bar, tap the Data connectivity icon <, then tap Cancel
on the Connectivity drop-down box.

«  On the Today screen, tap Wireless Manager @ > Menu > Disconnect
Cellular Data.

WiFi connection

Your MC35 supports an optional WiFi hardware (IEEE 802.11b/g) you can use to scan
for existing wireless local area network (WLAN) access points or hot spots. WLAN
access points or hot spots can be found in homes and office or public areas such as
inside airports, restaurants, coffee shops, hotels, or other public areas. Just like in a
GPRS connection, a WiFi access allows you to connect to a computer, access the
Internet, and send/ receive e-mail and files.

NOTE: WiFi access in some areas may require a separate purchase of a service
contract with a wireless service provider. Check with a WiFi service provider in your
area for more information.

IMPORTANT: Before connecting to a wireless network, verify that the region code is
correct. If traveling to different countries with your device, make sure the region code is
set to comply with the regulations in a particular country. Reset the region code after
returning. Residents of both Canada and the United States should reset the region code
to USA FCC. See "WiFi Region Switch" on page 173 for more information.

Activating a WiFi connection

You have several options to activate your MC35’s WiFi connection—from the Today
screen, using the Wireless Manager or the WiFi Card Setting icon; or the WiFi option
under the Settings > Connections preferences. Once activated, WiFi connection is
indicated as On in the Wireless Manager section of the Today screen.

To activate WiFi connection via the Wireless Manager:
See “To activate WiFi connection via the Wireless Manager” on page 59 for more
information.

To activate WiFi connection using the WiFi Card Setting icon:
=

1 On the Today screen, tap the WiFi Card Setting icon "5, located on the lower
right corner of the screen.
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2  Select Enable Wi-Fi Card.

Sunday
October 01,

Mo SIM
i3 : Off
Tap here to set owner

upcoming appeintments
ice unlocked  Enable Wi

Power Save

Cancel

Contacts

To activate WiFi using the Settings option:
1 Tap > Settings @
2 On the Connections tab, tap WiFi Card Setting =

2T ik

/ ¢ | wiFPowerControl

®
(") Enable WiFi Card

Runing Mode:
() tormal

@ Paower Save

3  Select Enable WiFi Card, then select a running mode.
4  Tapok.
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Your device will automatically detect the WLAN access points available in your area
and display them on the notification prompt.

() Disable WiFi Card

(@) Enable WiFi Card

Running Mode:

®

New Network Detected

"SMC [Unsecured]” network connects me to:
@The Internet (or work via a VPN)
() work

Settings

5  Select the network you want to connect to.
6 Tapok.

Setting up a wireless network connection

After activating WiFi connection, you can proceed to the wireless network setup. A
wireless network can be automatically detected or be manually added by entering the
related network settings. Before performing the procedure in this section, determine if
authentication information is needed.

Check the following before setting up a wireless network connection for your device.
¢ Make sure that the Internet Protocol (TCP/IP) is installed on your computer.

*  Make sure the network system and remote access server in your workplace
supports TCP/IP protocol

e Make sure you have remote access account. Ask your network administrator for
assistance on setting up a wireless connection.

To set up a wireless network connection:

1 Enable the device’s wireless networking function, See "Activating a WiFi
connection" on page 52 for more information.

2 Tap > Settings @

3 On the Connections tab, tap WiFi m

TIP: Alternatively, from the Today screen, you can tap Wireless Manager > Menu >
WiFi Settings.
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6

4

On the Wireless tab, perform one of the following:

Configure Wireless Networks 9
NED Connected
@ ABC Unavallable
@ default Unavalzble
Metworks to access:
[A1 Avaiable -

‘Wireless | Network Adapters |

If your preferred network is not listed, tap Add New. See “To add a wireless
network “ on page 56 for more information.

Tap an available wireless network. Previously configured networks are
already listed. To change network settings, tap a network and follow the
on-screen instructions.

In the Networks to access drop-down list, select the type of network you wish to
connect to. Options include:

*  Allavailable

¢ Only access points

¢ Only computer-to-computer
Tap ok.

To configure a network adapter:

2
3

1

On the WiFi screen, tap the Network Adapters tab.

Configure Network Adapters e

My network card connects to:

Tap an adapter to modify settings:
Bluetooth PAN Driver

PPTP NDISWAN Miniport

Virtual Ethernet Intermediate Miniport
NE2000 Compatible Ethernst Driver
Remote-NDIS Host

L2TP NDISWAN Miniport

AsyncMac NDISWAN Miniport

Marvell CFB385PN Wireless Card

Wireless | Network Adapters

Make your desired changes to the available adapters on the list.
Tap ok.

4
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To connect to a wireless network:

1 Tap > Settings @

2 On the Connections tab, tap WiFi m
3 On the Wireless tab, tap an available wireless network.
4 On the command bar, tap Connect.

If a wireless network is detected, a similar screen appears, tap Connect on the
command bar.

() Disable WiFi Card

() Enable WiFi Card

Running Mode:

®

New Network Detected

"SMC [Unsecured]” network connects me to:
The Internet (or work via a VPN)
() work

Settings

To add a wireless network:

If your preferred wireless network is not automatically detected, you can add the network
provided you know the wireless network settings. Contact your network administrator for
wireless network settings applicable to your network.

1 Open the Configure Wireless Networks screen by performing one of the following:

e Tap > Wireless Manager @ > Menu > WiFi Settings.

« Tap > Settings @ > Connections tab > WiFi m
2  Onthe Wireless tab, tap Add New.

Configure Wireless Network e

S EE—
Connects to: he Internet b

i23[1[2[3][4]5]6][7[8]a[0]-[=]+
Tab[g[wler [ty Juli]o]p]|L

CAP[als[d[f[a[h[j[k[I[/["]
shit| z [z [c[¥[b[n[m[,[. [/«
ctlai] [\] [o]r]e]s

[.]
ik

3 Enter the Network name, then choose whether the wireless network connects to
The Internet or Work network.

4 If you want to connect to another wireless device (Ad-hoc mode), select the “This is
a device-to-device (ad-hoc) connection” option.
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5  Tap Next.

Configure Network Authentication e

R
oo reyaen

R

paal1[2[3]a[s][6][7[8][0]0]-[=[«
Tabla[wler[t[y[ulifo[p[I[[]

shittf z[x[c[v[b][n]m],].]
EIERREY 41t
Back ; Next

6 In the Authentication drop-down list, select the authentication method.
7  Inthe Data Encryption drop-down list, select an encryption method.
8  Tap “The key is automatically provided” check box or enter the network key.

NOTE: Obtain network security settings from the network administrator.

9  Tap Next.

Configure Network Authentication e

ot [rr e e ]
e |

23123456789 [0]-[=[+
Tabla[wle[r[t[y[uli[o[p|[[[]
caP[a[s[a[f[a[n]i[k[1]:]"

shift[ [ [c[¥ [b][n[m][, [. [/[+
ctlai] " [\ ] [1]t ]~

Back 5 Fnish

10 Tap the “Use IEEE 802.1x network access control” check box.

11 In the EAP type drop-down list, select an appropriate EAP method.
12 Tap Finish.
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Managing wireless connections

Using Wireless Manager

The Wireless Manager provides easy management to the wireless features on your
device. This program complements your device’s integrated wireless card enabling you
to turn the wireless features on and off and allows for centralized management of the
WiFi, Bluetooth, and Phone settings.

To open Wireless Manager:
Perform one of the following:

*  Onthe Today screen, tap Wireless Manager @®.

>
+  On the navigation bar, tap the Data connectivity icon *X or signal icon Y;l,
then from the Connectivity drop-down box, tap Wireless Manager.

e Tap > Settings @ > Connections tab > Wireless Manager @.

Activating wireless features

You can use Wireless Manager to turn the following wireless features on and off— one at
a time or all at the same time.

*  WiFi
¢  Bluetooth
» Phone

*  Cellular Data GPRS connection

To turn multiple wireless features on:
*  On the Wireless Manager screen, tap All > Done.

On |
Bluetooth 2]

Visible

58



5 Wireless Communications
Managing wireless connections

To activate Bluetooth via the Wireless Manager:
1 On the Today screen, tap Wireless Manager @

/4| start

% Monday L
September 25, |

Tap to launch the = chone B M
Wireless Manager. " . Od : ¥

Tap here to set ownerinformaton| |

upcoming appointments

2 Onthe Wireless Manager screen, tap Bluetooth.

3 Tap Done.
To activate WiFi connection via the Wireless Manager:

1 On the Today screen, tap Wireless Manager @
2  Tap WiFi > Done.

To activate Phone via the Wireless Manager:

1 On the Today screen, tap Wireless Manager @®.
2  Tap Phone > Done.

To disconnect cellular data GPRS connection via the Wireless Manager:

1 On the Today screen, tap Wireless Manager @
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2 Tap Menu > Disconnect Cellular Data.

All &

Connecting

Disconnect Cellular Data

Wi-Fi Settings
Bluetooth Settings
Phone Settings

Done = Menu

Configuring the multiple wireless settings

Using Wireless Manager, you can set Phone, Bluetooth, and WiFi settings.
To configure the Phone settings:

1 On the Wireless Manager screen, tap Menu.

2  Select Phone Settings.

The Phone Settings screen has four tabs—Phone, Services, Network, and
Band. See “Phone preferences” on page 138 for the configuration options
available for each tab.

< ok
:
* |Windows Default E"E‘
Keypad:  [Short tones -
Security
Require PIN when phone is used

Change PIN

To configure the Bluetooth settings:
See “Bluetooth connection” on page 47 for more information.

To configure the WiFi settings:
See “WiFi connection” on page 52 for more information.

For information on configuring the Bluetooth settings, Phone settings, or
WiFi settings, tap Help .
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Getting connected

After configuring your device’s wireless settings you can now define the network settings
you'll be using to access the Internet, connect to your office network, and view intranet
URLs.

For help information on performing the following procedures, tap Help @ from the
screen you're having difficulty with.

Once you've establish these network settings; use Internet Explorer Mobile to view
Internet and intranet sites. See “Internet Explorer Mobile” on page 98 for more
information.

Connecting to the Internet

You can connect to the Internet by using a modem or wireless connection. Before you
perform the procedure below, obtain the following information from your Internet service
provider (ISP) or wireless service provider.

* ISP server phone number or access point
«  User name and password

To connect to the Internet:
1 Tap [ > Settings G@.

2 Onthe Connections tab, tap Connections °.

3 On the Tasks tab, tap Add a new modem connection from either My ISP or
My Work Network.

Connections (7]

My ISP
Add a new modem connection
My Work Network

Add a new modem connection

Ad connection

4 Enter a name for the connection (e.g. Internet).

In the Select a modem list, select your modem type.

If you will be using a mobile phone network, select Cellular Line.

If you will be using GPRS, select Cellular Line (GPRS).

Tap Next.

Enter the access point name provided by your mobile service provider.

Tap Next.

If required, enter the user name, password, and domain name.

If the mobile phone service provider specified the IP addresses of your DNS

servers, tap Advanced > Servers tab. Select Use specific server address, enter

the DNS addresses, then tap ok.

10 Tap Finish.
The connection is automatically started when you begin using a program that uses
an Internet connection.

© o N O
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To manually start the connection, perform one of the following:

* Repeat steps 1 and 2, then on the Tasks tab, tap Manage existing
connections under My ISP. Tap and hold a connection name, then
select Connect from the pop-up menu.

«  Perform the “To connect to a wireless network” procedure on page 56.
Flight Mode

Flight Mode allows you to turn off all the active wireless connections for safe use on an
airplane.

To turn off wireless connections:
1 Press and hold the End &=® button for five seconds.

Tap here to set own

Mo unread messages
Mo tasks

I Mo upcoming appointments
Device unlocked

n #n Drcbat MCRIT

Turn On Flight Mode

2  Select Yes when the Turn On Flight Mode notification appears. All active wireless
connections are turned off.
When you want to turn the wireless connections back on, press and hold the End
&® button for five seconds. Select Yes when the Turn Off Flight Mode notification
appears. The device remembers which wireless connections were active prior to
entering Flight Mode and only turns on those wireless connections.

Connecting to your office network

You can connect to your office network by using a modem, virtual private network (VPN),
or wireless connection. Before you perform the procedure below, obtain the following
information from your network administrator or your wireless service provider.
*  For a modem connection:

« ISP server phone number or access point

*  User name and password
*  Fora VPN connection:

+  User name, password, and domain name

«  TCP/IP settings

* VPN server host name or IP address

+ ISP server phone number or access point
If you will be using a modem or a VPN connection, perform the procedure in this section.
If you will be using a wireless connection, perform the “To connect to a wireless network”
procedure on page 56.

To connect to your office network:
1  Tap > Settings s

2 On the Connections tab, tap Connections Qg‘.

Under My Work Network on the Tasks tab; select the kind of work connection you
will be using.
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4 Enter the required information for the selected work connection.
5  Tap Finish.
The connection is automatically started when you use Internet Explorer Mobile to
connect to your work network. Begin using a program that uses an Internet
connection. To manually start the connection, perform one of the following:
(a) Repeat steps 1 and 2, then on the Tasks tab, tap Set up my proxy server
under My Work Network.

(b)  On the Modem or VPN tab, tap and hold a connection name, then select
Connect from the pop-up menu.

Viewing intranet URLs

If you'll be connecting to intranet sites that have periods in their URLs (e.g.
intranet.corporatename.com), you must add them the to Work URL Exceptions list.
Otherwise, Internet Explorer Mobile will search for them in the Internet rather than the
company'’s intranet.

To add an intranet URL:
> Settings g,

1  Tap

2 Onthe Connections tab, tap Connections ".
3 On the Advanced tab, tap Exceptions.

Create exceptions for intranct addresses.

Tasks | Advanced

4  Tap Add New URL.
5  Enter the intranet URL.

TIP: If you use URLs that share the same root company name, you can add them as
group by entering *.corporatename.com.

6 Tapok.
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Setting an e-mail server connection

You can set up a connection to an e-mail server so that you can send and receive e-mail
messages on your device. You can use multiple e-mail accounts to receive your
messages. For each e-mail account you intend to use, first set up and name the e-mail
service. If you use the same service to connect to different mailboxes, set up and name
each mailbox connection.

There are two types of e-mail account that can be managed using your device.

*  Microsoft Outlook

Using Microsoft Outlook, your Inbox is updated each time you sync with your
computer or corporate e-mail server.

« POP3/IMAP4
This includes e-mail service from providers. These e-mail accounts can be
managed remotely using a wireless connection.

To set up an e-mail account:

For an explanation on any of the setup screens, ta

> Help e

> Messaging @

1 Tap

2 Tap Menu > Tools > New Account.
Select the e-mail type from the drop-down list, then tap Next.

If you have selected an Outlook E-mail account, messages on the Microsoft Outlook
Inbox folder on your computer will synchronize to your device’s Outlook E-mail
Inbox during the next time you perform an ActiveSync synchronization.

NOTE: The first time that you synchronize Outlook e-mail with your device, any
existing Outlook e-mail items on your device are deleted and replaced by items
synchronized from your computer.

If you have selected POP3 or an IMAP e-mail account, follow the succeeding steps.

4 Enter your e-mail address, then tap Next.

This will initiate auto-configuration which attempts to connect your device to your
e-mail server and automatically download the necessary e-mail connection settings.
If auto-configuration is successful you can begin sending/receiving e-mails. If
unsuccessful you will need to manually enter the settings.

5  Once auto-configuration is finished, tap Next, then Finish, or you can select
Options to configure additional e-mail settings.
If auto-configuration is not successful, contact your ISP or network administrator for
the following information and enter them manually:
*  User name and password
«  Domain name
*  Account type and name
* Incoming and outgoing e-mail server
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6 Using the Windows
Mobile Programs

*  Microsoft Outlook Mobile programs

*  Microsoft Office Mobile programs

*  Windows Media Player 10 Mobile for Pocket PC
« Internet Explorer Mobile

«  Pocket MSN

Microsoft Outlook Mobile programs

Microsoft Outlook Mobile includes Calendar, Contacts, Inbox, Notes, Tasks, and
Messaging. You can use these programs individually or in tandem with each other. For
example, e-mail addresses stored in Contacts can be used in Messaging.

You can use ActiveSync to synchronize your Outlook Mobile data with the Microsoft
Outlook information on your computer or to a Microsoft Exchange server.

See "Using ActiveSync” on page 30 for more information.

Calendar

Calendar enables you to conveniently manage your schedules and appointments or any
other activities associated with a time and date. You can schedule appointments,
including meetings and other events. Checking your appointments is easy using one of
several views—Agenda, Day, Week, Month, and Year.

To open Calendar:

e Tap > Calendar .
Calendar opens to today’s schedule.

T 1K
sep2z,06 sM[jTFs B 4|
trwch | Taptogoto
st current date.
12:00p-1:00p (Hyatt)
Co_nl call Tap to display or edit the
1:00p-multdsy ———————————— appointment details.

Switch display views by tapping the view option on the lower left corner of
the command bar.

NOTE: You can customize the Calendar display, such as changing the first day of the
week, by tapping Menu > Options.
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Scheduling an appointment

1

2

Tap to select a date.

If you are in Day or Week view, tap the desired date and time for the appointment.
Tap Menu > New Appointment.

Tap to choose from a
predefined text.

Tap to choose previously
entered location.

Tap to select a time.
Allpay: No

Oceurs: onee
Remindsr: Remind me
15  minute(s)
(Cat=gories: No categories...
Attendees: No attendees...
Status: Busy
Sensitivity: Normal

Notes is a good place
for maps, directions,
or meeting reminders.

Using the soft keyboard, enter the appointment details.
To select a field, tap it.

Hide the soft keyboard to see all available fields.

To add notes, tap the Notes tab.

After completing the appointment details, tap ok.

If you select “Remind me” in an appointment, your device notifies you
according to the options set in the Settings > Personal > Sounds &
Notifications @ option.

Viewing an appointment

You can view an appointment schedule in all views except for Year and Agenda view.

To see the details of an appointment, tap the appointment.

To see a pop-up menu of available actions for an appointment, tap and hold the
appointment.

In Year view, the time of appointments are indicated by symbols. An upward
triangle means a morning appointment; a downward triangle means an afternoon
appointment. A solid square indicates an appointment that overlaps the noon day
border.

Finding an appointment

Tap > Programs & > search P enter the appointment name, select
Calendar for the type, then tap Search.

Search for:  conference 52
Type: BSLEE -
Results

No items found.

Search ] Advanced
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Beaming an appointment
You can send an appointment to another IR- or Bluetooth-enabled device by beaming it.
1 If you intend to send the appointment:

Via IR: Ensure that the two devices have IR turned on, then align the IR port
— = of your device with that of the other device so that they are unobstructed
and within close range.

Via Bluetooth: Ensure that the two devices have Bluetooth turned on,
discoverable, and within close range.

2 In Agenda, Day or Month view, tap and hold the appointment.
3  Select Beam Appointment on the pop-up menu.
4 Tap the device that you want to send the appointment to.

Using the Calendar summary screen

When you tap an appointment in Agenda or Day view, a summary screen is displayed.
To change the appointment, tap Edit.

Conference 3

5:00p-6:00p Wed, 5/27/2006

Creating a meeting request

You can use Calendar to set up meetings with users of Outlook or Pocket Outlook. The
meeting request is created automatically and is sent when you synchronize Messaging
or when you connect to your e-mail server. Indicate how you want meeting requests sent
by tapping Menu > Options.

To schedule a meeting:
1 Create an appointment.

2 In the appointment details, hide the input panel, then tap Attendees.

3  Select a contact from the Contact list.

4 Tap ok to return to the appointment details page.

5 Tapok.
The meeting request is created automatically and placed in the Outlook E-mail
Outbox folder.

6  Tapok.

Synchronizing calendar items

«  Calendar items created on your device are copied to your computer and/or
on a Microsoft Exchange server during synchronization, and vice versa. By
default, Calendar items from the last two weeks are synchronized.

«  Similarly, Calendar items that are deleted from your device are deleted from
your computer and/or server during synchronization, and vice versa.
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«  To save storage space on your device, synchronize appointments within a
convenient date range. Perform the following:

(@) Connect your device to your computer.

(b)  In ActiveSync on your computer, if the details pane is not open, click Show
Details.

(c) Double-click Calendar, then select an interval in “Synchronize only the past”.

Contacts

Contacts maintains a list of your friends’ and colleagues’ contact information.

To open Contacts:
Perform one of the following:

*  Onthe Today screen, press the right soft button or tap Contacts .

e Tap > Contacts .

Contacts opens to the contact list. To change the way contact information is
displayed in the list, tap Menu > Options.

Enter the name of
— the contact you're
searching for.

Tap one of the letter blocks to
display only contact names
starting with such letters.

Brocke, Ethan
(425)983-4562 m

B

Go, Ashley

& (425) 876-2135 h
B Lambert, Natasha
B
B ]

(632) 254-8965 w.
Lim, Dominique

[425) 87234510 w
Lucas, Morgan —

B Riley, Sofia
0286511771 w
Sy, Margaret -
B oy S35h05e

Tap to create a
new contact.

To create a contact:
1 Tap New.

t =
Picture: Select a picture... I
Job title:

Department:

Tap a field to enter -
contact information. Company: -

Work tel:

Work fax:
Work addr: gt

M:

E-mail:

Mobile tel:
_— Scroll to see more
Ring ton=: [=— fields.

Web :
His T Notes is a good
Details | Notes] place for additional
contact information.

2 Using the soft keyboard, enter a name and other contact information.
To select a field, tap it.
Hide the soft keyboard to see all available fields.

3  To add notes, tap the Notes tab.
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4 After completing the contact details, tap ok.

To find a contact:

There are several ways to find a contact.

«  Using the MC35 keypad, press the starting letter of the contact name
«  Tap one of the letter blocks displayed across the top of the contact list.

«  Use the Smart Lookup function by entering the first few letters of the contact you're
looking for in the search box under the navigation bar. To show all contacts again,
clear text from the box or tap the button to the right of the box.

> Programs A > search P enter the contact name, select Contacts
for the type, then tap Search.

Using the Contacts summary screen

When you tap a contact in the contact list (or select it using the joystick), a summary
screen displays. This is referred to as a contact card. To change the contact information,

tap Menu > Edit.

Mathilda Yu
Assistant Supervisor
Azt Human Resource

i Call mohile
0532142995

Call work
02865911767

Send Text Message
0532142555

(& Send e-mail

maty@azt com
(425) 16339542 Work fax
Jg Ring tone

Summary Nﬂtﬁ|
call H Menu
Calling a contact

You can make a call to a contact using either the contact list or the contact card.

To make a call from the contact list:
«  Using commands in the pop-up menu.
(a) Tap and hold a contact to display a pop-up menu of actions.

|Enter a name or number...

#ab| cde| fah| ik | Imn|opg| rst juww| xyz

s Lambert, Natasha &
CRliVark Tap any call options
Call Home to make a call.
call Mobile
Send E-mail
Send Text Message
Add to Speed Dial...

Send Contact 3
Copy Contact
Delete Contact

Bl Yu, Mathilda
0932142955 m

(b)  Tap any of the Call options to make a call.
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*  Using the contact list abbreviation
(@) Tap the letter in the right column next to the contact you want to call. The
contact’s summary screen appears.

(b)  Tap which number to call or send e-mail/text messages.

The letter that appears opposite a contact entry corresponds to a particular
contact information. These are as follows:

e — E-mail address

e2 — Second e-mail address

e3 — Third e-mail address

h — Home phone number

h2 — Second home phone number
m — Mobile phone number

pgr — Pager phone number

sms — SMS address

w — Work phone number

w2 — Second work phone number
web — Web page

¢ Using the hardware buttons
(@) Move the joystick up or down to scroll through the contact list and select the
contact you want to call.

(b)  Press the Send button & twice—once to launch Phone and another to
make the call. The call will be made to that contact'’s priority number.

To make a call from a contact card:

«  Tap any of the listed phone numbers.

*  Move the joystick up or down to scroll through the listed numbers and select
one, then press the joystick or Send button & to make the call.

Sending a message to a contact
You can send an e-mail or text message to a contact either from the contact list or from a

contact card.

To send a message from the contact list:
1 Tap and hold a contact to display a pop-up menu of actions.

-or-

Move the joystick up or down to scroll through the list and select a contact, then
press the joystick to display a pop-up menu of actions.

|Entera name or number... |

#ab[ ede[foh ik [Imn]opa] rst Juva] =z
B Lambert, Natasha -
(425} 98857432 m B
Bl Lim, Dominique
(425) 87234510 w

B Lucas, Morgan (1
Call Work

Call Mobile

-
Send Text Message
Add to Speed Dial...

Send Contact »
Copy Contact
Delete Contact

70



6 Using the Windows Mobile Programs
Microsoft Outlook Mobile programs

2  Tap Send E-mail or Send Text Message.
~or-
Move the joystick up or down to select either Send option, then press the joystick to
enable it.

Messaging opens to a new message screen with the “To” box automatically filled
out with the selected contact's e-mail address/SMS number.

3  Proceed to composing the message.

To send a message from a contact card:

1 Tapany of the listed e-mail/text addresses.
-or-
Move the joystick up or down to scroll through the listed e-mail/text addresses and
select one, then press the joystick.

Messaging opens to a new message screen with the “To” box automatically filled
out with the selected contact’s e-mail/text address.

2  Proceed to composing the message.

Beaming a contact card

You can send a contact card to another IR- or Bluetooth-enabled device either from the
contact list or from a contact card screen.
To beam a contact card from the contact list:
1 Ifyouintend to send the contact card:
* ViaIR: Ensure that the two devices have IR turned on, then align the IR port
— < of your device with that of the other device so that they are unobstructed
and within close range.

*  Via Bluetooth: Ensure that the two devices have Bluetooth turned on,
discoverable, and within close range.

2  Tap and hold a contact to display a pop-up menu of actions.
~or-
Move the joystick up or down to scroll through the list and select a contact, then
press the joystick to display a pop-up menu of actions.

3  Tap Send Contact > Beam.

4 Tap the device that you want to send the contact card to.

To beam an open contact card:

1 Perform step 1 of the previous section.

2  Tap Menu > Send Contact > Beam.

3  Tap the device that you want to send the contact card to.

Synchronizing contacts

«  Contacts created on your device are copied to your computer or on a Microsoft
Exchange server during synchronization, and vice versa. By default, all of your
contacts are synchronized.

«  Similarly, contacts that are deleted from your device are deleted from your
computer and/or server during synchronization, and vice versa.
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Tasks
Use Tasks to keep track of what you have to do and prioritize them based on their
importance and urgency.

To open Tasks:

« Tap > Programs & > Tasks @

Tasks opens to the task list. To change the way task information is displayed
in the list, tap Menu > Options.

" . - Tap t t hort
Indicates high prlorlty._.F! 1 || Tap here to add a new task :|-— tﬁﬂoﬁ;gﬁ_a e asho
Work on
Update
Request

]
O
=]
[J Meeting
2|
O
=

Tap and hold to display a
pop-up menu of actions.

Create Copy
Delete Task
Beam Task...

High
v Normal
Low

Tap to set the selected -
task as Active or Tomplete
Complete.

To create a task:
1 Tap Menu > New Task.

+— Tap to choose
predefined subjects.

Priority: Norma
Status: Not Completed

Starts: None
Tap a field to enter Due: None |
task information. Occurs: Once

Remindzr: None
| Scroll to see more
= fields.

Categories: W
Sensttivity: Normal

Notes is a good place
Task | Notesy for additional task
information.

2 Using the soft keyboard, enter the task details.
To select a field, tap it.
Hide the soft keyboard to see all available fields.
3 To add notes, tap the Notes tab.
4 After completing the task details, tap ok.

Managing tasks
By default all created task items appear as one long list and are named based on their
subject line. To keep your tasks organized and allow quick searching you can choose to:

*  Filter tasks based on their category or completion status. Tap Menu > Filter, then
select a filter option.
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. Sort tasks based on their completion status, priority level, subject, start date, or due
date. Tap Menu > Sort By, then select a sort criteria.

Beaming a task item

You can send a task item to another IR- or Bluetooth-enabled device either from the task
list or from a task summary screen.
To beam a task item from the task list:
1 If you intend to send the task item:
* ViaIR: Ensure that the two devices have IR turned on, then align the IR port
— = of your device with that of the other device so that they are unobstructed
and within close range.

*  Via Bluetooth: Ensure that the two devices have Bluetooth turned on,
discoverable, and within close range.

2  Tap and hold a task item to display a pop-up menu of actions.
~or-
Move the joystick up or down to scroll through the list and select a task item, then
press the joystick to display a pop-up menu of actions.

3  Tap Beam Task.

4 Tap the device that you want to send the task item to.

To beam a task item from its summary screen:

1 Perform step 1 of the previous section.

2  Tap Menu > Beam.

3  Tap the device that you want to send the task item to.

Using the Tasks summary screen

When you tap a task in the task list, a summary screen displays. To change the task, tap
Edit.

Starts: 9f27/2006
Due: 9f27/2006
Categories: Business

»

Synchronizing tasks

. Task synchronization is, by default, automatically selected in ActiveSync.

«  Tasks can only be synchronized with your computer; they cannot be synchronized
with a server.

«  Tasks created on your device are copied to your computer during synchronization,
and vice versa. By default, only incomplete tasks are synchronized.

«  Similarly, tasks that are deleted from your device are deleted from your computer
during synchronization, and vice versa.
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D Notes

Quickly capture thoughts, reminders, ideas, drawings, and phone numbers with Notes.
You can create a written note or a recording. You can also include a recording in a note.
If a note is open when you create the recording, it is included in the note as an icon. If the
note list displays, it is created as a stand-alone recording. The option to create notes is
integrated in other Outlook Mobile programs.

To open Notes:

e Tap > Programs @B > Notes L:
Notes opens to the note list.

/ & | Motes

Tap to change the
sort order of the list.

9/26/06 446b
9/26/06 416b
9/26/06 412b
12:00a 416b
Tap and hold to display a 9/26/06  412b
pop-up menu of actions.

9/26/06  416b
9/26/06  416b

Create Copy
2/3/05 0.2s
Select all 9/26/06 13.0s
9/26/06  416b
Send... i26]

Beam File...

Tap to create a
new item.

To create a note:
1 Tap New.

2  Compose the note by using any of the Input Selector options, by writing/drawing on
the screen, or by creating a recording.

£ o ik

Afriend is the first person to come in |
when others go out. W

A friend is someone who goes with
you in the good times and bad
times.

Happiness is where it is found, but
seldom where it is sought. (J.Billings)

Today's seeds brings tomorrow's
harvest.

Kl

New E Menu
3 Once you've completed the note, tap ok.

Managing notes

By default all created notes appear as one long list and are named chronologically

(i.e., Note1, Note2, etc.). To keep your notes organized you can choose to:

«  Move or copy notes to system default folders, or you can create new folders to fit
your preferences. This helps you filter your notes and locate them quickly. Select
the appropriate command from the pop-up menu or tap Menu.
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* Rename notes to identify them in a more meaningful manner. Select the
appropriate command from the pop-up menu or tap Menu.

«  Sort notes based on name, date, size, or type to make searching easier. Tap the
Sort By pick list on the upper right corner of the note list, then select a sort criteria.

Sending a note

You can send a note by beaming it to another person’s IR- or Bluetooth-enabled device,
or you can send it via e-mail.

NOTE: You must first set up an e-mail account on your device before you can send a
note by e-mail. See "Setting an e-mail server connection” on page 64 for more
information.

To beam a note from the note list:
1 If you intend to send the note:
* ViaIR: Ensure that the two devices have IR turned on, then align the IR port
— < of your device with that of the other device so that they are unobstructed
and within close range.

»  Via Bluetooth: Ensure that the two devices have Bluetooth turned on,
discoverable, and within close range.

2 Tap and hold a note to display a pop-up menu of actions.
-or-
Move the joystick up or down to scroll through the list and select a note, then press
the joystick to display a pop-up menu of actions.

3  Tap Beam File.

4 Tap the device that you want to send the note to.

To beam an open note:

1 Perform step 1 of the previous section.

2  Tap Menu > Tools > Beam.

3 Tap the device that you want to send the note to.

To send a note via e-mail from the task list:

1 Tap and hold a note to display a pop-up menu of actions.
~or-
Move the joystick up or down to scroll through the list and select a note, then press
the joystick to display a pop-up menu of actions.

2  Tap Send.
A new message screen displays with the selected note shown as an attachment
(*.pwi).

3 Proceed to completing the e-mail message.

To send an open note via e-mail:

1 TapMenu >Tools > Send.
A new message screen displays with the selected note shown as an attachment
(*-pwi).

2  Proceed to completing the e-mail message.

Synchronizing notes

+  Notes synchronization is, by default, automatically selected in ActiveSync.

« Notes can only be synchronized with your computer; they cannot be synchronized
with a server.

+ Notes created on your device are copied to your computer during synchronization,
and vice versa.

«  Similarly, notes that are deleted from your device are deleted from your computer
during synchronization, and vice versa.

«  Handwritten text or drawings will appear as pictures in your computer.
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Messaging

Use Messaging to manage and organize both your e-mail and text (SMS) messages.
See "Setting an e-mail server connection” on page 64 for more information on how to set
up an e-mail server connection. For instructions on how to use a text messaging service,
see “Text messaging service” on page 127.

With Messaging, you can:

Synchronize Outlook E-mail messages Microsoft Outlook on your computer or with
a Microsoft Exchange server.

Send and receive e-mail messages by connecting directly to an e-mail server
through an Internet service provider (ISP) or a network.

Send and receive text messages through your mobile service subscription.
Messaging supports 8 bits data with class 0, 1, 2, 3, as well as USDD (Unstructured
Supplementary Service Data).

To open Messaging:

Tap > Messaging .

T oo4s %

. = Tap to select a sort order
Tap to toggle display from .
folder list fo e Received = —for the messages.

=1 @2 Outlook E-mail
(% Deleted Ttems

(G5 Drafts (2)

&
4 Outbox (1)

Tap to create a new
e-mail or text message.

Hew

To send and receive e-mail messages:

Tap Menu > Send /Receive.

Using the message list

The messages you receive display in the message list. By default, the most recently
received messages display first in the list.

Tap to select the sort
[~ order for messages.

Tap and hold a message
to display a pop-up menu
of actions.

ﬁ ABL 2:07 AM
~ A beautiful person is lyka lighthouse....,

[ ALEXNU
— Teljeanny to get d credentials so jane. ..
0965255225 11/3/05 1K
{2-3)1 B safe, strong & healthy{since m... [=

o +886056355510  7/17/04 1K

"~ Hi, Dis is melanie wong. How ru? Pls in...
HELEN CU 2/14/04 K
1__1j Gift Box Wanna see wh...

YEN LIOU 6/29/03 1K

—tnah's [

5.
MICHELLE CHUA. 4/29/03 |
“friends” & word worn out in

Text Messages 9 Ttems,

F]

Menu
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When you receive a message, tap it to open. Unread messages are displayed in bold

text.

Sent: 4/20/03 9:58 Al
From:

“friends"

¥

a word worn outin use,

almost devoid of meaning,

buti
promise...

between us,

Creating an e-mail/text message

Whether you want to send an e-mail or text message, you do so by changing the
Account option. To do so, tap Menu > Go To > Text Messages or Outlook E-mail.
The following procedures explain how to compose an e-mail message. For procedures
on how to compose a text message, see page 129.

To compose an e-mail message:

In the message list, tap New.

Enter the e-mail address of your intended recipients in the “To” box. You can do this
in different ways.

1
2

Manually enter the address using any of the Input Selector options.

Type the first few letters of an e-mail address that is stored in Contacts, then
tap any of the available e-mail addresses. The auto-suggest feature suggests
e-mail addresses as you type so that you find them more quickly.

Tap Menu > Add Recipient to display the contact list, then tap a contact from
the list.

Make sure multiple e-mail addresses within the same field is separated with a
semicolon.

Compose your e-mail message.
Outlook E-Mail supports the following e-mail options.

To enter a preset or frequently used messages, tap Menu > My Text, then
select a message.

Use the Menu > Insert command to attach a picture, voice note, or any file as
e-mail attachments.

When attaching a voice note, the Recording toolbar appears for you to create
the voice note (file format: .wav); or you can select a previously created voice
note (file format: .pwi).

Outlook Mobile now supports attachment of Office Mobile files (Word, Excel,
and PowerPoint).

Use the Menu > Spell Check command to search your message for common
spelling errors.

Use the Menu > Message Options command to set the priority level,
security, and language options.
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Tap Send when you've finished the message.

If you are working offline, the message is moved to the Outbox folder and sent the
next time you’re online.

essaging
utiook E-mai)
enteng@bayo.com
late

Hil I'm running lata. |

Send

To keep sent items:

By default, sent e-mail messages are not saved on your device to help conserve
memory. If you prefer to keep copies of sent e-mail messages, follow the procedure
below:

1
2

3

In the message list, tap Menu > Tools > Options.

On the Message tab, then select the “Keep copies of sent items in the Sent folder”
option.

Tap ok.

If you are using an Outlook E-mail or a IMAP4 account, select the Sent Items folder
for synchronization.

For more information on e-mail synchronization options, see “To configure
ActiveSync e-mail synchronization settings” on page 79.

Creating a message signature

You can personalize your e-mail and text messages by appending a signature to it. The
signature support of your device allows you to create different signatures for your e-mail
and SMS account. This feature also eliminates the need to re-type a closing for every
message.

To create a signature:

1
2

In the message list, tap Menu > Tools > Options.
On the Accounts tab, tap Signatures.

Signatures

Select an account:

[ bse signature with this account

Tap the pick list to select which account to create a signature for.
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4 Select the “Use signature with this account” option.

5  You can use the signature for new messages only, or you can select the “Use
signature when replying and forwarding” option to append it to all outgoing

messages.
6  Enter a signature in the box.
7  Tapok.

Managing messages and folders
By default, messages are displayed in one of five folders for each service you have
created—Deleted Items, Drafts, Inbox, Outbox, and Sent Items.
*  The behavior of the Deleted and Sent ltems folders depends on the options
you have chosen. To set these options, in the message list:
(a) Tap Menu > Tools > Options.
(b)  On the Message tab, select your options.

«  If you want to organize messages into subfolders, tap Menu > Tools >
Manage Folders to create new folders.

«  To move a message to another folder, in the message list, tap and hold the
message, then tap Move on the pop-up menu.

Downloading messages

The manner in which messages are downloaded in your device depends on the type

account you have.

«  E-mail messages in an Outlook E-mail account can be downloaded during
ActiveSync synchronization.

«  E-mail messages in an e-mail account provided by your ISP, or that you access
using a virtual private network (VPN) server can be downloaded from a remote
email server.

«  Text messages are automatically received by your device when the phone function
is turned on. When the phone function is disabled, messages are held by your
mobile phone service provider until the next time you turn the phone function on.

Synchronizing Outlook e-mail messages

Outlook e-mail messages can be synchronized as part of the general ActiveSync

synchronization process.

During ActiveSync synchronization:

«  Only the first 500 bytes (or characters, including spaces) of each new message
sent to you within the last three days.

*  Messages are copied from the Outlook Inbox folder on your computer, or from a
Microsoft Exchange server, to the Outlook E-mail Inbox folder on your device.

«  The messages on your device and on your computer are linked. When you delete a
message on your device, it is also deleted from your computer the next time you
synchronize, and vice versa.

To set up ActiveSync e-mail synchronization:

1 Open ActiveSync on your computer.

2  Click Tools > Options.

3 In the Mobile Device list under the Desktop area, select the “E-mail” option.
4 Click OK.

To configure ActiveSync e-mail synchronization settings:

1 Connect your device to your computer.

2 On ActiveSync on your computer, make sure the details pane is open. If it's not,
click Show Details.

3 Double-click E-Mail.

4 Select the e-mail synchronization options you prefer.

«  If youreceive long messages often and want to synchronize them in full, select
a larger size in the “Limit e-mail size to” list.

»  If you want to synchronize more past messages, increase the interval in the
“Include the previous” box.
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. If you want to include email attachments, select the “Include file attachments”
option. To limit the size of synchronized attachments, select the “Only if
smaller than” option and enter a size limit. Attachments larger than this limit
will not be synchronized with your device.

«  If you want to synchronize folders other than Inbox, click Select Folders, then
select the subfolders that you want to synchronize.

The Deleted Items folder synchronizes only one direction, from the device to
the computer. Items in the Deleted Items folder on your computer will not
appear on your device.

5  Click OK twice.

Synchronizing POP3/IMAP4 e-mail messages

POP3/IMAP4 e-mail messages are downloaded using an e-mail server connection.
During e-mail server synchronization:

*  New e-mail messages are downloaded to that account’s Inbox folder.
»  E-mail messages in that account’s Outbox folder are sent.

*  E-mail messages that have been deleted in the e-mail server are removed from
your device’s Inbox folder.

¢ If you are using a POP3 account and you move e-mail messages to a folder you
created, the link is broken between the messages on your device and their copies
on the e-mail server. The next time you connect, the e-mail server sees that the
messages are missing from the device’s Inbox and delete them from the server.
This prevents you from having duplicate copies of a message, but it also means
that you will no longer have access to messages that you move to folders created
from anywhere except your device.

»  If you are using an IMAP4 account, the folders you create and the e-mail messages
you move are mirrored on the server. Therefore, messages are available to you
anytime you connect to your e-mail server, whether it is from your device or from
your computer. This synchronization of folders occurs whenever you connect to
your mail server, create new folders or rename/delete folders when connected.

To synchronize POP3/IMAP4 e-mail messages:

1 On the message list on your device, tap Menu > Go To, then select the e-mail
account you want to use.

2  Tap Menu > Send/Receive.

Microsoft Office Mobile programs

Microsoft Office Mobile includes the mobile versions of the popular Word, Excel, and
PowerPoint programs. With these mobile programs, you maintain a productive work
schedule even while on-the-go.

B Word Mobile
Use Word Mobile to:

¢ Create and edit documents and templates and save them as .doc, .rtf, .txt,
and .dot files.

«  Edit Word documents and templates created on your computer. You can
also open and edit Pocket Word (*.psw) documents.

*  Synchronize documents and templates between your device and your
computer.
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To open Word Mobile:

#l > Programs B > Word Mobile .
The Word Mobile document list displays.

]| HEALTH AND SAFE.. 12:16a 207k
]| Esaac 1Z14a 41k
]| PARENTING SKILLS 12:17a 204k
w]| quotes 12:30a 11k
[£]5ysInfo 9/26/06  268b
W] Taiwan ID Rules  1219a 25k
]| WORRISOME BEH... 12:17a 82k

Using the Word Mobile document list
The Word Mobile document list is the default screen when you open Word Mobile. Every
time you tap ok in an open document, this list displays.

* Tap afile in the document list to open it. You can open only one document at
atime.

+ To delete, make copies of, and send files, tap and hold a file in the list, then select
the appropriate action on the pop-up menu.

Creating a Word Mobile document

Word Mobile has built-in templates for creating a new document, meeting notes, memo,

phone memo, and to do list.

To change the default template:

1 On the document list, tap Menu > Options.

2 Select another template from the “Default template” pick list.

3  Tapok.

To create a new document:

1 On the document list, tap New.
A new document appears based on the default template.

2 Enter the information using any of the Input Selector options.

3  Format texts by using the Word Mobile toolbar.
This toolbar provides basic formatting options, such as font style, paragraph
alignment, and bullet options. You can show and hide this toolbar by tapping View >
Toolbar.

4  Tapok.
This will close the newly created document and automatically name the file after the
first several words in the document. The new document is placed in the Word
Mobile document list.

-or-
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Tap Menu > File > Save As to customize the save settings.

Tap to return to the
i document list

A friend is the first person to come in (changes are saved

when others go out. automatically).

Afriend is someone who goes with
you in the good times and bad
times.

Tap and hold
anywhere in the
document to display
a pop-up menu of
actions.

Select All

Font...
Paragraph...

Tap to view the toolbar,
change Zoom options,
and enable text wrapping.

Spelling
Insert Date

Tips for working in Word Mobile
» If you're opening a Word document created on a computer, select Wrap to
Window on the View menu so that you can see the entire document.

*  You can change the zoom magnification by tapping View > Zoom, then
select the percentage you want. Select a higher percentage to enter text and
a lower one to see more of your document.

Sending a Word Mobile document

You can send a Word Mobile document by beaming it to another person’s IR- or
Bluetooth-enabled device or send it as an attachment via e-mail.
To beam a document:
1 If youintend to send the document:
« ViaIR: Ensure that the two devices have IR turned on, then align the IR port
— « of your device with that of the other device so that they are unobstructed
and within close range.

«  Via Bluetooth: Ensure that the two devices have Bluetooth turned on,
discoverable, and within close range.

2 From the Word document list, select the item you want to beam.
3  Tap Menu > Beam File.
4 Tap the device that you want to send the file to.

To send a document via e-mail from the document list:

NOTE: Make sure that your device is properly setup to send and receive mail. See
"Getting connected” on page 61 for more information.

1 From the Word document list, select the item you want to send.
2  Tap Menu > Send.
A new message screen displays with the selected file shown as an attachment.
3  Proceed to completing the e-mail message.
4 Tap Send.
To send an open document via e-mail:
1 TapMenu > File > Send.
A new message screen displays with the file shown as an attachment.
2  Proceed to completing the e-mail message.
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Synchronizing Word documents
You can synchronize Word documents created on your computer with your device. Note
the following reminders when selecting this option.

«  Word Mobile does not support synchronization of password-protected files. You
must first remove the password protection in Word on your computer if you want to
view the document on the device.

«  ActiveSync need to convert your computer document files before synchronizing it
with your device. Converted files may not contain all information found in original
file. For more information, on the Word Mobile document list, tap
then locate the Unsupported features in Word Mobile link.

To synchronize Word documents:

1 Connect your device to your computer.

2  Click Tools > Options.

3 Select the “Files” option.

This will create the <device name> My Documents folder on your computer’s
desktop.

4 Place all the Word documents you want to synchronize with your device in this
folder.

5 Initiate synchronization.

The documents you placed on the <device name> My Documents folder are copied
to your device.

Excel Mobile

Use Excel Mobile to:
«  Create, view, and edit workbooks and save them as .xIs and .xlt files.
«  Edit Excel workbooks and templates created on your computer.

«  Create, view, and edit charts/graphs and save them in a separate worksheet
or embed them as objects in the source worksheet.

«  Synchronize Excel workbooks and templates between your device and your
computer.

To open Excel Mobile:

Fl > Programs [ > Excel Mobile [2€].
The Excel Mobile workbook list displays.
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Using the Excel Mobile workbook list
The Excel Mobile workbook list is the default screen when you open Excel Mobile. Every
time you tap ok in an open workbook, this list displays.

*  Tap afile in the workbook list to open it. You can open only one workbook at
atime.

. To delete, make copies of, and send files, tap and hold a file in the list, then select
the appropriate action on the pop-up menu.

Creating an Excel Mobile workbook
Word Mobile has built-in templates for creating a blank workbook and a vehicle mileage
log.
To change the default template:
1 On the workbook list, tap Menu > Options.
2  Select another template from the “Template for new workbook” drop-down list.
3 Tapok.
To create a new workbook:
1 On the workbook list, tap New.
A new workbook appears based on the on default template.
2  Perform any of the following.

« Tap a cell, enter the information (values, text, formula), then tap Enter.
If you're entering a formula, enter the equal sign (=) first.

Tap Help g for more information on how to perform more advanced
workbook tasks.

. Use the Excel toolbar. It has tools for working with formulas, functions,
and charts; as well as options for sorting and filtering data. You can
show and hide this toolbar by tapping View > Toolbar.

« A new workbook by default has only three worksheets. To add more
worksheets, tap Menu > Format > Modify Sheets > Insert.

3 Tapok.

This will close the newly created workbook and automatically name the file as
Book#. The new document is placed in the Excel Mobile workbook list.

-or-
Tap Menu > File > Save As to customize the save settings.
Tap to return to the work-

book list (changes are
F22 0911-122246 saved automatically).
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Tips for working in Excel Mobile

Note the following when working in large worksheets.

*  View in full-screen mode to see as much of your worksheet as possible.
«  Tap View > Full Screen.
. To exit full screen mode, tap View, then deselect Full Screen.
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«  Show and hide screen elements.
* Tap View, then tap the elements you want to show or hide.

«  You might want to freeze the top and left-most panes in a worksheet to keep row
and column labels visible as you scroll through a sheet.

(a) Select the cell where you want to freeze panes.
(b) Tap View > Freeze Panes.
«  Split panes to view different areas of a large worksheet.
(a) Tap View > Split.
(b)  Drag the split bar to where you want it.
To remove the split, tap View > Remove Split.
«  Show and hide rows and columns.
*  To hide a row or column:
(a) Select a cell in the row or column you want to hide.
(b) Tap Menu > Format > Row or Column > Hide.
* Todisplay a hidden row or column:
(a) Select the cells which span the hidden row or column.
(b) Tap Menu > Format > Row or Column > Unhide.

Sending an Excel Mobile workbook

You can send an Excel Mobile workbook by beaming it to another person’s IR- or
Bluetooth-enabled device, or you can send it as an e-mail attachment. You can do any of
these in the same manner as you do with a Word Mobile document. See “Synchronizing
Word documents” on page 83 for more information.

Synchronizing Excel workbooks

You can synchronize Excel workbook created on your computer with your device. You
can do this in the same manner as you do with Word documents. See “Synchronizing
Word documents” on page 83 for more information.

PowerPoint Mobile

Use PowerPoint Mobile to view slide show presentations. You can download slide show
presentations from a storage card, company network, internet, e-mail attachment or
obtained by synchronizing with your personal computer.

To open PowerPoint Mobile:
> Programs [% > PowerPoint Mobile .

Getting slide shows onto your device

You can download PowerPoint files from a memory card or the Web to your computer,
then synchronize them with your device. To do so, you need to activate your device (you
only need to activate it once), then set up synchronization for files in ActiveSync.

To get slide show presentation onto your device:

1 Open ActiveSync on your computer.

2  Use Windows Explorer on your computer to locate the PowerPoint Mobile folder
and the Pocket PC My Documents folder.

3 Use ActiveSync to download the files from your computer to your device as
described in the Read Me file in the PowerPoint Mobile folder.

Using PowerPoint Mobile

PowerPoint Mobile contains a list of files stored on your device. The file list is the default
screen when you open PowerPoint Mobile.

To open a PowerPoint presentation:
> Programs & > powerPoint Mobile .

85



6 Using the Windows Mobile Programs
Microsoft Office Mobile programs

2  Tap the slide show you want to view.

(3 all Folders ~ Name »
i’ A Place Called E.. 12:45a 3m
) don't_wait 9/26/06 593k

meetingl 1227 a 144k

in heads 9/26/06 2m

3 Tap the current slide to advance to the next slide.

To stop a slide show presentation:

In a PowerPoint Mobile presentation, tap and hold

then tap End Show.

Mext

revim:s
Go to Slide

Zoom In

Show Options...
End Show
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To change the slide show presentation:

1 In a PowerPoint Mobile presentation, tap and hold el , then tap Show Options.
2 Tap the Orientation tab, then select the orientation.
To navigate between slides:
1 In a PowerPoint Mobile presentation, tap and hold the = , then tap
Go to Slide.
2 Tap the slide you want to view.

Setting the slide show playback options

You can change the PowerPoint presentation settings to turn off animation, prevent slide
show transitions from playing, or set time interval between each slide.

To set the slide show playback options:

1 In a PowerPoint Mobile presentation, tap and hold the = , then tap

Show Options.
2  Tap the Playback tab; select the Override playback options for all files check box.
3 Perform any of the following:

«  Select the “Show without animation” option to turn off builds and other
animations.

*  Select the “Show without slide transition” option to prevent slide
transitions from playing.

*  Select the “Use slide timings, if present” option to use the timings
recorded with each slide in a presentation.

*  Select the -“Loop continuously” option to automatically advance to the
first slide after the last slide in a presentation.

4  Tap ok.
Sending a PowerPoint file

You can send a PowerPoint file to another person either by e-mail or by beaming it to that
person’s IR- or Bluetooth-enabled device.

NOTE: You must first set up an e-mail account on your device before you can send a
PowerPoint file by e-mail. See “To set up an e-mail account” on page 64 for more
information.

To send a PowerPoint file by beaming:
1 In the PowerPoint document list, tap and hold the document.

2  Tap Beam File on the pop-up menu.
3 Perform one of the following:
*  Select a Bluetooth-enabled device, then tap the Tap to send link.

« Align the IR port — < of your device with that of the other IR-enabled
device so that they are unobstructed and within close range, then select
the IR-enabled device and tap the Tap to send link.

To send a PowerPoint file by e-mail:
1 In the PowerPoint document list, tap and hold the document.
2 Tap Send via E-mail on the pop-up menu.

A new message screen in Inbox displays with the selected note shown as an
attachment (*.pwi).

3 Proceed to completing the e-mail message.
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® Windows Media Player

Enjoy your favorite music and movies on the road, online or offline, with the new
Windows Media Player 10 Mobile for Pocket PC. The Player provides you with the
highest quality audio and video experience for your mobile entertainment and it works
seamlessly with Windows Media Player 10 on your Windows XP-based computer.

Copying files to your device

Use the Sync feature in Windows Media Player 10 on your computer to copy your digital
media files to your device. Using the Player, instead of simply copying files using the
Explore button in ActiveSync, ensures that licenses are copied with protected files.

1 In Windows Media Player on your computer, click the Library tab (you must first
connect your device to your computer).

2 Inthe Playlist pane, click the playlist, category, or other item that you want to copy.
3 On the top right side of the screen, click Now Playing List, then select Sync List.

4 Drag the items from middle portion of the screen to the Sync List pane to add them
to the list of items to be synchronized.

5  Click Start Sync at the bottom right corner of the screen.
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Windows Media Player verifies that there is sufficient storage space on your device
to copy the selected files. If there is sufficient space, the files are converted (if
necessary) and copied. If the device has insufficient storage space, May not fit
appears next to the selected items in the Sync List pane.

NOTE: To facilitate faster copying of audio files to your device, it is recommended that
you configure Windows Media Player 10 on your computer to automatically determine
the quality level settings applicable to your MC35 EDA. See the Windows Media Player
Help on your computer for more information.

To open Windows Media Player 10 Mobile for Pocket PC:

« Tap > Windows Media @
The Player displays the last open screen from your previous session.
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The library

The library contains links to your playlists and audio or video files. You can sort content
by criteria such as artist name, album title or genre. By default, Windows Media Player
10 Mobile automatically searches your device for compatible digital media files and adds
them to the My Device library. Similarly, when you insert a storage card into your device,
Windows Media Player 10 Mobile automatically detects the files and adds them to the
Storage Card library.

To update the library:

If the Player does not detect new files that you copy to your device, you can manually
update the library.

1 1 > Windows Media @
2 Tap Menu > Update Library.

8 files added
The library has been updated. To continue,
click Done.

Search i Done

3 Wait for files to be added, then tap Done.

The playlist

A playlist is a customized list of digital media files that you want to watch or listen to.

Using a playlist lets you group various digital media files together and specify the order

you want the files to play in. You can also use playlists to copy files to your computer.

You can create a playlist based on:

«  Source - For example, tracks from various CDs of your favorite artist or
streaming media from an online music site.

«  Personal preferences - For example, a playlist of tracks belonging to your
favored music genre or video clips from your funny movie collection.

«  Mood or activities - For example, a playlist of tracks you want to listen while
travelling or during your R&R periods.

The Player has two default playlists:
*  Local Content - Consists of all compatible audio and video files stored on
your device and/or storage card.

«  Web Favorites - Consists of your favorite streaming media files. This playlist
is empty until you add items to it.
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To add items to the Now Playing playlist:
1 Onthe Library screen, tap Menu > Library.

P ibrary + Beack
J IS
[= My Videos
=My TV

[¥] My Playlists
= Now Playing

Play = Menu

2  Select a library in the Library pick list (for example a storage card).

TIP: If the Player does not detect new files that you copied to your device, you can

manually update the library by tapping Menu > Update Library. After the files have
been added, tap Done.

3 Select a category, then tap and hold the item that you want to add in the Now
Playing folder.

4  Tap Menu > Queue Up.

/¢ | Windows M g ¥ 5y x 3:21 ok
&' All Music ~ & Back

o' Even The Nights Are Batter
& Can't Fight This Feeling

o Breathe (2 AM)

o

Properties

Play = Menu

5  Tap Menu > Now Playing.

6  Onthe Now Playing screen, tap to switch to the Library screen and find items
to add to the Now Playing playlist.

NOTE: To quickly add a group of files to the Now Playing playlist, tap and hold an item
in the library (such as an album name, artist name or genre), then tap Queue Up.
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To edit the Now Playing playlist:
1 On the Player screen, tap Now Playing.

—or-
Tap Menu > Library > Now Playing, then the playlist you want to edit.

(3} Abum ~ Back
Y ongs by b |

(3 Unknown

() Grey's Anatomy

(3 Melankton

() Only With Laughter Can You Win

(3 snow patrol

(3 Umbrellas

Play B Menu

2 Perform any of the following:

0 move the selected item up in the playlist. You can also tap
and drag an item to move it up in the playlist.

« Tap to move the selected item down in the playlist. You can also
tap and drag an item to move it down in the playlist.

. Tlap I to display the Library screen and add items to the Now Playing
playlist.

« Tap to delete the selected item from the playlist.

e Tap to view track properties of the selected item.
To delete an item in the Now Playing playlist:
1 Onthe Playback screen, tap Now Playing.

2  Tap and hold the item you want to delete, then tap Remove from Playlist from the

pop-up menu.
H o 9 x ok
] Now Playing
o Breathe (2 AM)
J False Alarm
o Suddenly I 5ee
= Heal Over Move Up
& Through TI
5 Move Down
o Kaleidoscop .
Remove from Playlist
Properties
P & f R
Play B Menu
-or-

Tap an item you want to delete, then tap Menu > Remove from Playlist.
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Viewing track properties

You can check the file properties of a track for your reference. You can do this either in a
playlist screen or in the Player screen.

To view track properties from a playlist:

1 On the Library screen, tap My Playlists.

2  Tap a playlist category.

3 On the Playlist screen, tap or play a file.

[¥] Playlst 1 ~ Back
o Breathe (2 AM)

o False Alarm

¥\ Suddenly 1= |

_,l' Stoppin The Love

o Heal Over

o Through The Dark

J Kaleidoscops

4 Tap Menu > Properties.

KT Tunstall
Album
Eye To The Telescope (USA Retail)
Album Artist
Unknown
Title
Suddenly I See
Genre
Pop
Rating L

Play Count
1
Location
] I ¥

[N

5  Tap the scroll bar to view more fields.

6  Tapok.

To view track properties from the Player screen:

*  On the Playback screen, tap Menu > Properties.
~or-
On the Playback screen, tap Now Playing, then tap
Tap the scroll bar to view more fields.
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File Playback

The Player supports playback of the following file formats:

«  Windows Media - Including .asf, .asx, .wax, .wm, .wma, .wmv, .wmx, and .wvx files.
«  MPEG - .mp3 files

You can play files stored in your device, a storage card, or a network.

Playing a file stored in your device or in a storage card

If you want to use files stored in a storage card, install the card to your device. See “To
insert a storage card” on page 12 for more information.

1 On the Playback screen, tap Now Playing.

I

|»] Now Playing

of Breathe (2 AM)
o False Alarm

J Suddenly I Ses

o/ Stoppin The Love
o Heal Over

J Through The Dark
>

ok N 3

Play B Menu

, then the playlist/location where the file you want to play is assigned/

2 Tap
located.

3 Tap Play.

Screen shifts to the Player screen. Unless you selected the last listed track in a
playlist or location, the rest of the tracks will automatically be played.

Playing a streaming media file

You can play files located on a network. Your device must first be connected to the
network before you can do this.

1 On the Playback screen, tap Menu > Library.
2  Tap Menu > Open URL.

oK

3  Entera URL.
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4  Tapok.
Screen shifts to the Player screen.

Playback controls

The user interface of the Windows Media Player Mobile Playback screen lets you easily
manage all aspects of the track playback. The screenshot below shows the functions of
the Playback control buttons, as well as all available menus.

Displays the rating of

Displays the track B, B > the current file
title, artist name,
and/or genre.
Adjust the progress
of the current track.
Tap to shift to full

Tap to toggle the
sound on or off.

4 ’ . Tap to adjust
Tap to go to http://www. . A i} ; volume.
windowsmedia.com. = E Tap to select

playback mode and
program settings.

screen mode.

Tap to display the Tap to skip to next track.

Now Playing playlist. Tap to play or pause.

Tap to skip to previous track.

To play a playlist in random order:
«  Tap Menu > Shuffle.

To repeat playback of a playlist:
¢ Tap Menu > Repeat.

Customizing the Player

You can change the appearance and functionality of the Player to suit your personal style
and preferences.

Using skins to change the Player look

Change the appearance of the Player by using skins. To download skins and learn
related information, go to http://www.microsoft.com/windows/windowsmedia/.

To download skins from your computer to your device, follow the procedures described in
the “Using ActiveSync to copy files” section on page 36.

NOTE: To make sure that downloaded skins appear in the Skin Chooser panel, do not
store the skin files in the Windows folder of your device.

To change Player appearance:
1 On the Playback screen, tap Menu > Options > Skins tab.
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2  Tap the Previous or Next button to locate a skin.

Default{Portrait)

3  Tapok.
The Player switches to skin mode.

Changing your audio and video settings

You can change the audio and video settings of the Player to suit your listening
preferences.

To set audio and video preferences:
1 On the Playback screen, tap Menu > Options > Playback tab.
2 Perform the following:
* Inthe “Show time as” list, select whether to show how much time has
elapsed or remaining on the Playback screen.
*  Tap the “Pause playback while using another program” check box, to
pause or continue playback when another program screen is displayed.
*  Select the “Resume playback after a phone call” option, to continue
playback after a phone call.

Options

Show time as:
-

|:| Pause playback while using
another program

Icla?mne playback after a phons

Playbock | Video | Metwork | Library | Skind 4]
H
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3  Tap the Video tab, then perform the following:
« Inthe “Play video in full screen” list, select a screen size for video
playback.

«  Select the “Scale to fit in window” option to scale down oversized video
files (typically over 240 x 176 pixels).

Options

Play video in full screen:

R -

Scale to fit window

Piayback | video | Network | Library | skin{ 4] ¥
B

4  Tapok.

Changing your network settings
You can define Player settings for connecting to a network to optimized playback of
streaming media.
To set network settings:
1 On the Playback screen, tap Menu > Options > Network tab.
2  Select the check box opposite each network protocol you want to enable.
You must select at least one protocol.

Options

Protocol

upP

HTTP
Internet connection speed

WiFi/LAN (1.0 Mbps

Detect connection speed

Playback | Video | Network [ Ubrany | skin{ 4 ¥

3 Select the speed of your network connection.
4  Tapok.

NOTE: Some networks use a firewall that prevents users from receiving streams.
Contact your network administrator for more information.
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Changing the startup screen
You can define the startup screen when you start the Windows Media Player Mobile.

To change the startup screen:
1 On the Playback screen, tap Menu > Options > Library tab.
2 Perform one of the following:
*  Select the “Start Player on Library screen” option, to show the Library
screen when you start the Windows Media Player Mobile.

¢ Clear the “Start Player on Library screen” check box, to show the
Playback screen when you start the Windows Media Player Mobile.

Oplions

Start Player on Library screen

Playback | Video | Network | Library | Skind 4] ]

3  Tapok.

Setting hardware playback controls

The button mapping function allows you to assign hardware buttons on your device to
perform standard playback functions. You can also assign a button to toggle off the
screen to help minimize power consumption while continuing to listen to music.

To map a button:
1 On the Playback screen, tap Menu > Options > Buttons tab.

Options

:Play/Pause -

ENTER
Stop

Mot assigned
Pause

Not assigned
Previous

Left
Next

Right
Volume Up -

Network | brary | skins |

2 In the list of controls, tap a control name.
Tap the Assign button, then press the hardware button on your device.
4  Tap ok.

w
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Licenses and Protected files

Some digital media content from the Internet, CD tracks, and videos have associated
licenses that protect them from being unlawfully distributed or shared.

Licenses are managed and created using digital rights management (DRM), which is the
technology for securing content and managing the rights for its access.

Some licenses may prevent you from playing files that are copied to your device. Files
that have licenses associated with them are called protected files.

Use the Windows Media Player on your computer to copy your digital media files to your
device. Using the Player, ensures that licenses are copied with protected files.

For more information on using Windows Media Player for Pocket PC, tap

& Internet Explorer Mobile

Use Internet Explorer Mobile to view Internet or Intranet sites from your device. You can
download files and programs when browsing these sites. During synchronization with
your computer, you can choose to download your favorite links and mobile favorites that
are stored in the Mobile Favorites subfolder of Internet Explorer on your computer.
Internet Explorer Mobile includes support for:

e XHTML Basic

¢ Cascading Style Sheets

e WML20
e JScript 5.5
. IPv6

Enter the web
address you want

to visit, = htp:/ fwwew.symbol.com/ 7] @-—Go buton

s

Tap to select a
[ previously selected
site.

o

To open Internet Explorer Mobile:

« Tap > Internet Explorer.

Browsing the Internet

To connect and start browsing:
Perform any of the following:

*  Tap Menu > Favorites, then tap the favorite you want to view.

* Inthe address bar that appears at the top of the screen, enter the Web
address you want to visit, then tap .

Tap the Address Bar pick list to choose from previously entered addresses.
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Viewing the History list
*  Tap Menu > History.
To change the number of days of links stored in the History list and clear the History list:

1 On the Internet Explorer Mobile main screen, tap Menu > Tools > Options >

Memory tab.

Options

Save links to pages visited in the past
day(s) Clear History

Delete web content that has been previoushy
viewed or synchronized with the device.

Delete Files

General | Memcry | Security |

2 Tap the pick list under “Save links to pages visited in the past” to set the number of

days of links.

3  Tap Clear History to delete the stored links.

4  Tapok.

Mobile favorites

To display the Mobile Favorites navigation screen:
1 Tap Menu > Favorites.

B4 Mobile Favorites)

A¥ Explore Windows Mobile
! MSN Mobile
(& WindowsMedia.com

Open Add]’DEE’tE‘

2  Tap the page you want to view.
The page that was downloaded the last time you synchronized with your computer
displays. If the page is not on your device, the favorite is dimmed. Synchronize with
your computer again to download the page to your device, or connect to the Internet

to view the page.
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To add a favorite link:
1 While on the page you want to add, tap and hold on the page.
2  Tap Add to Favorites from the pop-up menu.

Address (URL):

[fie:/Awindows\defautt.htm |

Create in:
|M0bi¥e Favorites v|

1z3[1[2[3[4[s[a[7[8]9[0]-[=[+*
Tab[a[wle[r[t[y[uliJo][p|L
caP[as[d[f[aln]i[k[I]:]"
shift 2z [%[c[¥ [b[n[m[, [.]
ctlai] " [\ ] [4]%

[1
I
pei}

3  Make the changes you want on the Name and Address boxes.
4 In the Create in list, select the folder where you want the link to be stored.
5 Tap Add, then tap ok.

Mobile Favorites folder

Only items stored in the Mobile Favorites subfolder of the Favorites folder of Internet
Explorer on your computer are synchronized with your device. This folder was created
when you selected the Favorites information type for ActiveSync synchronization with
your computer.

Favorite Links

During synchronization, the list of favorite links in the Mobile Favorites folder on your
computer is synchronized with Internet Explorer Mobile on your device. Both locations
are updated with changes made to either list each time you synchronize. Unless you
mark the favorite link as a mobile favorite, only the link will be downloaded to your
device, and you will need to connect to your ISP or network to view the content.

Mobile Favorites

If you are using Microsoft Internet Explorer 5.0 or later on your computer, you can
download mobile favorites to your device. Synchronizing mobile favorites downloads
Web content to your device and enables you to view pages while you are disconnected
from your ISP and computer. To quickly create mobile favorites, use the Internet Explorer
plug-in installed with ActiveSync.

To create a mobile favorite:

1 In Internet Explorer on your computer, click Tools > Create Mobile Favorite.
2  Tochange the link name, enter a new name in the Name box.

3 Optionally, in Update, select a desired update schedule.

If you did not specify an update schedule, you need to manually download content
to keep the information updated on both your computer and device. Before
synchronizing with your device, in Internet Explorer on your computer, click Tools,
then Synchronize. You will see the last time content was downloaded to the
computer, and you can manually download content if needed.

4 Click OK.
Internet Explorer downloads the latest version of the page to your computer.

TIP:  You can add a button to the Internet Explorer toolbar for creating mobile favorites.
In Internet Explorer on your computer, click View > Toolbars > Customize.
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To download a mobile favorite:

1
2

Right-click the mobile favorite, then click Properties.

On the Download tab, specify the number of links deep you want to download.
To conserve device memory, go only one level deep.

Synchronize your device and computer.

Mobile favorites that are stored in the Mobile Favorites folder in Internet Explorer
are downloaded to your device.

To save device memory in downloading mobile favorites:
Mobile favorites take up storage memory on your device. To minimize the amount of
memory used, observe the following:

In the settings for the Favorites information type in ActiveSync options, turn
off pictures and sounds, or top some mobile favorites from being
downloaded to your device.

Limit the number of downloaded linked pages. In Internet Explorer on the
computer, right-click the mobile favorite you want to change, then click
Properties. On the Download tab, specify 0 or 1 for the number of linked
pages you want to download.

! Pocket MSN

Pocket MSN includes support for the following:

MSN Hotmail

You can read, write and send e-mail, delete e-mail and manage your
Hotmail folder.

MSN Messenger

See who's online. Send and receive instant messages. Subscribe to status
update for selected contacts so you are notified when they are online.

MSN Mobile Home

Launch a personalized browser that offers e-mail access and a portal that
allows access to customized stock lists, weather, sports, entertainment and
news headlines.

Options and settings

Configure the Pocket MSN settings to create a custom Pocket MSN
experience.

Pocket MSN Help
Get detailed information on how to use pocket MSN.

To open Pocket MSN:

Ta > Programs & > Pocket MSN .

MSN Messenger

MSN Hotmail
—

y Compose Hotmail
“ MSN Mobile Home

@ Pocket MSN Help

Done
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To sign in to Pocket MSN:

Signing in to Pocket MSN helps to maintain a secure access to your MSN Hotmail and
MSN Messenger accounts.

1
e YII <

Thursday

January 11,

Text Messages: 13 Unread

7 Active tasks

NO Upcoming appointments

nlocked
o sign in to Pocket MSN!
Contacts

2

Passviord:

\
D Save password

=

3 Enter your sign-in name and password.

Select the “Save password” option so you need not enter these information again
the next time you sign in.

4 Tap Sign In.
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. MSN Hotmail

MSN Hotmail on your device lets you access your Hotmail Inbox.

NOTE: Make sure you create a connection to the internet before using MSN Hotmail.

To view your Hotmail Inbox:
1 Ta > Programs & > pocket MSN \’

g MSN Messenger

~ MSN Hotmail

’ Compose Hotmail
ﬁ MSN Mobile Home
0 Pocket MSN Help

2  Tap «./ MSN Hotmail.
To synchronize your Hotmail Inbox so you see your latest e-mail messages, tap
Menu > Send/Receive.

/ ¢ | Hotmail & T X

Inbox + Subject -
i cathy ang 1/14/07 2/11K
—_ Fwd: {bogelindah:8506} Health: F...
ma cathy ang 5:43 AM 1/2K

Fwd: A true story
cathy ang 5:42 AM 1/2K

___Fwd: Fw: stroke info

i} cathy ang 6:29 AM 1/2K
Fwd: MERRY CHRISTMAS

ma cathy ang 6:15 AM 1/2K
Fwd: MERRY CHRISTMAS

" Hotmail Staff 1/14/07 2/8K

Smart Ways to Get the Most from...

Hotmail & Items, & Unread.
New i Menu
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To keep your Hotmail Inbox up-to-date:

1 Tap > Programs & > pocket MSN ‘!
2  Tap Options > Hotmail.

a MSN Messenger

L MSNHotmail

’ Compose Hotmail
“ MSH Mobile Home
@ Pocket MSN Help

General

Hotmail
Messenger
SMs

Switch User

3 Tap the “Download new e-mail automatically” check box.

E-mail delvery options:

|ue |
Junk mail fitter:

Note: Tf an option is unavallable to edit,
pleass sign in to MSN Messenger.

General H_Ghm\'l|hhm:ger|5ﬂ$ 'nu
H

To create an e-mail message:
1 On the Hotmail Inbox screen, tap New.

Enter the e-mail add of your intended recipients in the “To” box.
Enter the subject in the Subject line.

Compose your message.

Tap Send when you have finished the message.

4  Tapok.

a s~ 0N
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i3 msN Messenger

MSN Messenger on your device is an instant messaging program that lets you:
*« Seewhois online

«  Send and receive instant messages

«  Conduct instant message conversations with groups of contacts

Requirements to use MSN Messenger
«  For MSN Messenger Service, a Passport. If you have a Hotmail® or MSN
account, you already have a Passport.

«  Sign up for a Microsoft Passport account at http://www.passport.com. Get a
free Microsoft Hotmail e-mail address at http://www.hotmail.com.

«  For Exchange Instant Messaging Service, an Exchange account.
«  To set up an Exchange account, see your network administrator.

To open MSN Messenger:
1 > Programs @ > Pocket MSN "

2 Tap 3 MSN Messenger.

Tap here to sign in

Tapanywhere on the
— T screen to sign in.

msn" Messenger
Tap to access

Soni program options.

Setting up an account

Before you can connect, you must enter Passport or Exchange account information.

NOTE: Make sure you create a connection to the internet before using MSN
Messenger.

To set up an account:
> Programs @ > Pocket MSN %!,



http://www.passport.com
http://www.hotmail.com

6 Using the Windows Mobile Programs
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2  Tap MSN Mobile Home.

3  Tap Signin.

msn¥ Mobile
=1 Mail

&% Messanger beta
B search

5 Spaces

Bo
i

Live.com beta =
Newi! MSN.com beta
MSNBC Mewis

FOX Sports
Weather

Money
Entertainment

LHATERLD

Sign In

{EY2006 Microsoft.

I‘. |IntemetExphlEr ot Tox [X
{8 [https://mobile.passport.net/sifd ~| @

Use phone/PINIWindows Live ID Sign in
E-mail:
I
@hotmal.com ~

Password:

Log In
Get a new Windows Live ID

Back i Menu

4  Tap Get a new Windows live ID.

H |IntemetExphler o Todx %
https://mobile.passport.net/ac/p ~ | @

Select your carrier:

Verizon Wireless (United States
Other

Cancel

Back =] Menu
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5  Select your carrier.
1'. |IntemetExphrer o TioAx (X
(& |https://mobile.passport.net/ac/p ~ | @

Enter your mobile phone number (used for
confirmation, not retained):

Back i Menu

6 Enter your mobile phone number for confirmation.

7  Your sign-in name and password are established the first time you sign into Pocket
MSN.

8 Tap OK.

To sign in to your account:
1 Tap anywhere on the MSN Messenger screen.

f, I MSN Messenger o T4

Tap here to sign in

msn" Messenger

Sign In

2 Enter your sign-in name and password.

Select the Save password check box so you need not enter these information again
the next time you sign in.
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3  Tap Sign In.
If you already use MSN Messenger on your computer, your contacts will show up on
your device without being added again.

&3 Mot Online
@ (Glloba (=)
& tiens@hotmail.com

Refresh ] Menu

NOTE: To sign in after connecting to a wireless network, tap Menu > Options >
Messenger, then follow the directions on the screen.

To work with contacts:

The MSN Messenger screen shows all of your messenger contacts at a glance, divided
into Online and Not Online categories. From this view, while connected, you can chat,
send an e-mail, block the contact from chatting with you, or delete contacts from your list
using the pop-up menu.

*  To see others online without being seen, tap Menu > My Status > Appear

Offline.

«  If you block a contact, you appear offline but remain on the blocked contact
list.

*  To unblock a contact, tap and hold the contact, then tap Unblock on the
pop-up menu.

To chat with contacts:

1 To open a chat window, tap a contact name.

2  Enter your message in the text entry area at the bottom of the screen, or tap My
Text to enter a preset message.

3 TapSend.

You are chatting with: cathy
misua says:

Hi

cathy says:

i

misua says:

Happy new year!

Last message: 1/14/07 at 10:28 AM.
hs[1][2[3]a[5][6]7[8][9]0]- =]«
Tablq[wle[r[t]y ulilo][p[[]]
caPla[s[a[f[a[h IHE
E
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Tips when chatting with contacts
. To invite another contact to a multi-user chat, tap Menu > Chat, then tap the
contact you want to invite.

To return back to your chat window, tap Menu > Chat, then select the
person with whom you were chatting.

To see if the contact you are chatting with is responding, look for the
message under the text entry area.

To sign out of your account:
«  Tap Menu > Sign Out.
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{ Using Phone

The phone function of your MC35 EDA boasts of standard cell phone features—such as
mailbox and text messages—as well as several handy call features including Speed Dial,
Caller ID, Conference Call, Call Forwarding, Call Waiting, Voice Mail and Text messages,
Fixed Dialing, Call Barring, Call History, speakerphone, note taking, voice mail, and
emergency number setting.

The Phone program is integrated with both Microsoft Contacts and Messaging. This
means you can make a call and send e-mail/text messages from any of these three
programs. This fully integrated functionality of Phone also makes sharing contact
information between programs an easier task.

This chapter shows you how to install a SIM (Subscriber Identity Module) card on your
device. It also describes basic phone operations and features, as well as ways of
customizing the phone function based on your preferences.

. Phone setup

«  Dialer screen

*  Phone operation

«  Making phone calls

*  Phone features

*  Phone profiles

«  Phone preferences

Phone setup

Installing the SIM card

If you wish to use the phone function, you need to first install a valid SIM card.

A SIM card is a small printed circuit board that must be installed when signing on as a
subscriber in a GSM-based mobile phone like your MC35. It contains subscriber details,
security information and memory for a personal directory of numbers.

To install the SIM card:

1 If the device is switched on:

(a) Press the Power button (I) to turn off the device.
(b)  Wait for five seconds to allow the device to completely enter sleep mode.

2 Remove the battery pack. See “To unistall the battery pack” on page 2 for
instructions.

3 With the rear panel facing you, slide the SIM card holder to the right.
4 Lift the holder halfway from the recess area.
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5 Insert the SIM card into the SIM card holder.
Note the proper position of the SIM card—the card connector (i.e., gold area) should
be facing downward with the beveled corner fitting the lower-left corner of the
recess area.

6  Press the SIM card holder down.
7  Slide the SIM card holder to the left to lock it into place.

8  Reinstall the battery pack. See “To install the battery pack” on page 2 for
instructions.
The default settings for your device are programmed on the assumption that you'll
be using the phone function once you'’ve properly installed a SIM card (and in some
cases, entered a PIN), you can then proceed to establishing a connection to your
mobile service provider's network.

NOTE: If you're not going to install a SIM card on your device, keep the Phone
program closed or turn the program off using Wireless Manager to minimize power

consumption.
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Entering your PIN

After installing the SIM card you'll be able to activate your mobile service connection. In
most cases, SIM cards are preset with a PIN (Personal Identity Number), provided by
your mobile service provider.

To enter your PIN:

1 Tap > Phone &
2 Onthe Dialer screen, enter the preset PIN from your mobile phone service provider.

Enter PIN.

Only emergency calls can be made without 2
PIN.

Zax) B

"5 J Gﬂ‘

f stuv| I‘gvmﬂ‘

5.

3  Tap Enter.
If you consecutively enter a wrong PIN for three times, the SIM card is blocked. If
that happens, you can unblock it with the PIN Unblocking Key (PUK code) also
provided by your mobile phone service provider.
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Dialer screen

To launch the Dialer screen, ta

> Phone Qn or press the Send button &a.

This icon indicates the status of
the mobile service connection.

Last number called
is displayed here.

Tap to back space
over individual
numbers.

Soft keypad for B i
inputting. Speed Dial I 18-?)2;3 ‘S?avlvlgte.

Tap to view the Call

call HiStOWJ History entries.

Y Tap call the currently
%, Talk I displayed number.

Tap to view the Tap Menu, then
Contacts list. Menu Options to view

Phone Settings.

Dialer buttons

The list below shows the actions of the Dialer screen buttons.

Tap to erase the number you entered.

a Tap to view the Speed Dial list.
Speed Dial

- Tap to see all received, made, and missed calls.
'Call History

Tap to call the displayed number.
t,. Talk

| Tap to enable speakerphone mode.
Speaker On‘

\ Tap to view Contacts.
Contacts .‘

Tap to mute a call.

Tap to hold a call.

Tap to end a call.

Tap during a call to create a note or recording for a particular call.

[y )
: ‘ ;
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Phone status icons

The list below shows the Phone-related status icons.

h4 Network search Indicates that the device is attempting to
establish mobile service connection.
T No network Indicates that the device is not able to
) establish mobile service connection.
Yx Phone off Indicates that the phone is off.
A4 In network service Indicates that the phone is connected to a
network.
il Signal status The number of bars indicates the strength of your
. connection signal. As the strength of the signal
diminishes the number of bars in the icon
diminishes, with no bars indicating no signal.
"I| Active call Indicates that a call is being made or there is an
! incoming call.
Q'." Speakerphone Indicates that the speakerphone mode is
enabled. See “Using the speakerphone” on
page 118 for more information on how to activate
the speakerphone.
‘.! Missed call Indicates that you have a missed call.
Unread message Indicates that you have unread text or e-mail

message(s), as well as voice mail notification(s).

Phone operation

Turning the phone function on and off

If you have turned the phone function off, removed and then reinstalled the SIM card, the
connection to your mobile service provider’s network is not automatically enabled. You

have the option to just use the device’s EDA features or you can re-establish the mobile
service connection.

IMPORTANT:

In many countries it is required by law to turn off cell phones when

boarding commercial flights. Turning off your MC35 does not turn off the device’s phone
function; you must use the Wireless Manager to turn off the phone.
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To turn on the phone function:
1 Launch the Wireless Manager application:

«  On the Today screen, tap Wireless Manager @®.

Thursday
January 11,

Tap to launch the
Wireless Manager.
Tap here to set owner information
Text Messages: 13 Unread
7 Active tasks
jo upcoming appointments
e unlocked

ign in to Pocl

Contacts

-or-

«  On the Today screen, tap the signal icon i on the upper right corner
of the screen, then from the Phone callout, tap Wireless Manager.

7 Active tasks

ming appointments

2 unl

Contacts
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2

On the Wireless Manager screen, tap Phone to turn on phone function.

/ & | wireless Manager

The signal icon Y changes indicating the MC35 is searching for a mobile

connection. This may take a few seconds. The signal icon ¥y changes to Y , and

toYj] once a mobile connection is established.

To turn off the phone function:

1

2

Launch the Wireless Manager application.
+  Onthe Today screen, tap Wireless Manager @
or-

+  Onthe Today screen, tap the signal icon Yx and select Wireless
Manager.

On the Wireless Manager screen, tap Phone to turn off phone function.

iw | Wireless Manager &7 V1 ¢ [X

Done = Menu

Erasing number input

If you entered a wrong phone number when dialing, you can either backspace to erase
individual digits or you can delete the entire phone number

Tap to backspace over digits.
Press the Backspace key on the keypad.
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Answering a call
«  On the Call Notification callout, tap Answer or press the Send & button.

Rejecting a call

«  On the Call Notification callout, tap Ignore or press the End @=® button.
Depending on your mobile service subscription, either a busy tone is sent
out, or the call is forwarded to your voice mailbox.

Ending a call

e TapEnd or press the End &=® button.

Adjusting the phone volume

To adjust the phone volume, you must do so during a call. If you adjust the volume at
another time it only affects the level of the system sounds (i.e., ring and notification
alerts, .wmv/MP3 playback).

T e )

Menu

To adjust the phone conversation volume:

1 Tap < on the navigation bar or press the volume key down to bring up the Volume
drop-down box.

2  Dragthe d slider to adjust the phone volume.

Using the speakerphone

To attend to phone calls, attach the single earbud headset or activate the speakerphone
mode. The speakerphone function allows you to talk hands-free and/or let other people
listen to the caller.

To enable speakerphone mode:

«  Press and hold the Send & button or tap the Speaker On screen
button until the speakerphone turns on as indicated by the appearance of the

s
Speakerphone icon %" onthe navigation bar.
To disable speakerphone mode:
e Press and hold the Send & button or tap the Speaker On screen

Lr
button again until the Speakerphone icon A= disappears from the
navigation bar.
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Muting a call

During a call you can mute the microphone so that the person with whom you are
speaking cannot hear you, but you can still hear him or her. This is useful if, for example,
you do not want the other person to hear a conversation or background noise on your
side of the call.

To mute a call:

¢ During a call, tap Mute m to toggle the mute function on and off.

TWN GSNT R

Connected: 2 Connected:

Go, Ashley Go, Ashley
(022) 977-2329 h (022)577-2329h

SpeakerOn] Mute | Speakeran} Unmute]

} Cm!hlcts.:‘ & End |

Menu

The mute icon * is displayed on the Dialer screen’s entry area to indicate that the
mute function is enabled.

Making phone calls

The integrated nature of your device’s phone function lets you make calls in a variety of
ways across different applications. You can make a call by:

«  Manually entering a phone number using the Dialer keypad.

*  Accessing numbers using Speed Dial, Call History, Microsoft Contacts or
SIM Manager.

Once a call has been initiated the signal icon il changes to ‘,'.|| indicating
an active call.

To make a call using dialer:
1 On the Dialer keypad, tap the phone number you want to call.

2 Tap Talk or press the Send & button.

This icon indicates a callis
being made and the
strength of the signal.

The number being Yu, Mathilda
called is displayed {028) 691-1767 w
here. -

Speaker On] Mute .I

wote | [Contacts | & end |

e — —— Tap to terminate
Keypad Menu the call.
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To make a call using Microsoft Contacts:

There are several ways to make a call in Contacts. In this section, only the method using
the hardware buttons is described. See "Calling a contact" on page 69 for instructions on
other methods.

> Contacts @

1 Tap

Contacts opens to the contact list.

2  Type a name or number, or move the joystick up or down to scroll through the

B Brocke, Ethan
{425) 983-4562 m

N

Go, Ashley
B sz b

g5 Lambert, Natasha
(425) 98867432 m

B Lim, Dominique
{425) 87234510 w

Bl Lucas, Morgan
0566124057 m

B Riley, Sofia
0286911771 w

E| Sy, Margaret
425) 33850541 h

New =

Menu

contact list and select the contact you want to call.

3 Press the Send & button twice—once to launch Phone and another to make the

4]

call. The call will be made to that contact’s priority number.

To make a call using Speed Dial:

Speed Dial is a list you create for numbers you call regularly. Only numbers stored in

Microsoft Contacts can be added to this list.
You can make a call in two ways:

* By memorizing a phone number’s position in the Speed Dial list, you can dial

the number by entering its location number.

In the picture above, Natasha Lambert is at position 2. To dial her number,

/4 | Phone
Voicemail
|

(425) 33890541 h

Taylor, Francois
(425) 778-2340 w

Brocke, Ethan
S (425) 9834562 m

tap and hold 2 on the Dialer keypad until you hear a beep.

If a number holds a position of 10 or higher tap the first number, and then tap
and hold the second to dial. For instance, to call the number in position 12,

tap 1 then tap and hold 2.
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Alternatively, if you don’t remember the position of a number in the Speed
Dial list follow the steps below:

(a) Tap Speed Dial .

(b)  On the Speed Dial screen, press the joystick to go through the list to find the
number you want to call.

(c)  Once the number is selected, you can either press the joystick or the Send
& button to initiate the call.

r v | Phone
Voicemail

+F T 42 bk

Tap to adjust voice
mail settings.

Lambert, Natasha
(425) 98867432 m
Lim, Dominique

| (425) 87234510 w
Lucas, Morgan
0966124097 m

Sy, Margaret
(425) 33890541 h
Taylor, Francois
(425) 778-2340 w
Brocke, Ethan

| (425) 9834562 m

Tap a Speed Dial
number to call that
contact.

Tap to edit contact
details.

Taptoadda
contact to the
Speed Dial list.

To make a call using Call History:
Call History is a record of all incoming, outgoing, and missed calls.

1
2

Tap Call History .

Find the number you want to call. You can select a call category—All Calls, Missed,
Outgoing, Incoming, and By Caller—by tapping the pick list in the top-left corner of
the screen.
Once the number has been selected press the joystick or the Send button to make
the call.
Tap the category icon on the left of the selected number.

o T < ok

Tap a category icon K MTJ 5146 3

to call the number

opposite it. (425) 33890541 h

Lucas, Morgan
| (096) 6124097 m
TCC NU NO
+886022357473
Lim, Dominique 5:3%9a
(425) 87234510 w
¥u, Mathilda 5:37 a
(028) 691-1767 w
Go, Ashley 5:35a
(022) 977-2320 h
+886914002778
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To make a call using SIM Manager:
SIM Manager is a program you can use to view and manage the contents of your SIM
card.

1  Tap > Settings s

2 Onthe System tab, tap SIM Manager @
Wait for the SIM card contents to load.

3 JONATHAN ... 0957453818

49 JONATHAN ... 09157931515
57 JOSEPH 0917054313

51 KEVIN - 0957658513

52 LHEN W 0957612958

33 MARIAN ... 0915955185

83 MARIAN ... 0251338958

76 MARY o D015393189..
54 MARYANNE ... 0957381357

23 MECO « 0717238575 [T
56 MICHELLE ... D055353150..{=|
2 MYLA - 0917959386 [ |
87 MYLADE .. 0957803891

94 Myla hou 0257538218

89 NET «e 0917511833 | |
59 OHIO 0217401537 |+

Menu

3 Scroll to the SIM contact you want to call and perform any of the following:
*  Press the joystick.
«  Press the Send & button.
«  Tap and hold the SIM contact, then select Call from the pop-up menu.
To make a call from a Bluetooth-enabled headset:

You can use a Bluetooth-enabled headset with your device when you create a
partnership between your device and the headset.

1 Make sure that the two devices are turned on, discoverable, and within close range.

2 Tap

> Settings g,

3 On the Connections tab, tap Bluetooth A
On the Devices tab, tap Add new device.

Bluetooth

Tap Add new device to search for other
Blustooth devices. Tap on a device bo modify
its settings.

Add new device...

Mode | Devices | COM Ports
=
Your device will search for other Bluetooth devices and displays them in the device
list.
5  Tap the name of the Bluetooth-enabled hands-free device in the list, then tap Next.
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6  If you want to use a passcode, enter the alphanumeric passcode for the Bluetooth-
enabled hands-free device, then tap Next.

You can find the passcode in the manufacturer’'s documentation for your hands-free
device.

7  Tap Finish.

8  Select the check box for the Hands Free service, and tap Finish.
Once the headset is paired with the device, it acts as your deviceis microphone and
speakers. You can use Gain Adjust, a noise reduction software, to reduce
background noise to provide better sound quality during a call. See "Gain Adjust" on
page 156 for more information.

To make an International call:

For making a call to an overseas number that is not stored either in your SIM card or on
your device, follow the steps below.

1 Tap and hold the Backlight/0 key until the plus (+) sign appears.
This sign replaces the international number prefix “00”.
2 Enter the full phone number you want to dial.

It includes the country code, area code (without the leading zero), and phone
number.

3  Tap Talk or press the Send & button.

Making an emergency call

MC35 supports the international emergency number 112, and for US/Canada residents,
the emergency number 911 as well. You can call these numbers for emergency police,
fire, and medical assistance.

NOTE: In some cases, additional local emergency numbers may be provided by your
mobile phone service provider.

Generally, you can make a call to these emergency numbers, with or without a SIM card
installed on your device, as long as a mobile phone service network is available in your
area. However, some mobile phone service providers may require that a SIM card is
inserted, and in some cases that the PIN has been entered as well, before an emergency
call can be made. Contact your mobile service provider for the requirements applicable
to your mobile subscription.

To make an emergency call:

1 Dial the emergency number by using Dialer.
«  Forinternational emergency calls, dial 112.
¢ For US/Canada emergency calls, dial 911.

2 Tap Talk [SES ) or press the Send & button.

Phone features

Flexibility is a hallmark of your device’s phone function. This is best exemplified in such
features as Call Notification, Call Hold and Conference Call, which allows you to attend
to more than one call simultaneously—all with a simple tap of your stylus.

Variety is another hallmark of your device’s phone function. This is implemented in such
range of features as Call Notes, text/e-mail messaging, Voice Mail, and Contacts
Integration.

NOTE: The availability of some of the phone features described in this section may
depend on your mobile service subscription. Contact your mobile service provider for
information.
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Call notification and identification
The Call Notification feature lets you know if another person is trying to call you when
you are talking on the phone. When this happens the following callout appears.

f‘, | Phone Pl " = ok

*‘( »  Lim, Dominigue 5:39a
| (425) 87234510 w

Yu, Mathilda 5:37a
{028) 691-1767 w
Go, Ashley 5:35a

(022)

" Phone - Incoming..

Incoming Call

TCC NU NO
+886922357473

Ignore

The Caller Identification feature matches the incoming call number with those stored in
Contacts so you know who is calling you.

Call hold

After being notified of an incoming call while already on the phone, you can choose to
reject a call by tapping the Ignore button on the Call Notification callout, or you can use
the Call hold feature to attend to both calls.

To put a call on hold:
+  On the Call Notification callout, tap Answer to take the incoming call and put
the original one on hold.

To swap between calls:
*  To shift between two callers tap Menu > Hold.

Sy, Margarel
(425) 33890

View Contact
Create Note
Call History
Speed Dial
Options...
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Conference call

With the Conference Call feature you can create a conversation line between several
callers. You can either, put a call on hold, then dial another number and wait for it to be
picked up; or accept an incoming call when you already have one in progress.

To set up a conference call:

«  During a call with two active numbers, tap Menu > Conference.
If the conference connection is successful the word “Conference” will appear
in the input area of the Dialer screen.

To add additional people to a conference call:

You can connect up to six (6) callers at a time in a conference call.

1 During an active conference call, tap Menu > Hold.

2 Key in the new number.

3  Tap Resume to return and continue with the conference call.

4 Repeat steps 1-3 to add more people in the conference call.

Call notes

The Call Notes feature allows you to create a written or recorded note during a call. The
call note will be saved as an attachment to your call as viewed in Call History.

To create a call note:

-
1 During an active call, tap Note .

2 On the Notes screen, use any of the input methods to compose your call note.

Caller: TCC NU NO -

Company:
Phone: t=l:+885552355475
Date & Time: 9/27/06, 5:49 a

HNotes:

3 After you finished your call note, tap ok.

To add a recording to a call note:
-
1 During an active call, tap Note .

2 On the Notes screen, tap Menu > View Recording Toolbar.

3 Position your device's built-in microphone near your mouth or other source of
sound.

4 On the Recording toolbar, tap .
5  Tap M to stop recording.
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The new recording appears as an embedded icon.

caller: Yu, Mathilda
Company: Azt Human Resource
Phone: <tel:(028) 691-177
Date & Time: 1/17/07, 5:55 p

HNotes:
o u

o n]) [[—— [ m]ut

6  Tapok.

To view a call note:

You can view call notes either from the Call History screen or from the Notes program.
+  On the Call History screen:

-
call Nisturn

(a) Tap Call History
(b)  Select a log item marked with this icon.

(c) Tap and hold the selected log item, then tap View Note from the pop-up
menu.

H o | Phone

FF" » | TCC NU NO =518k
Save to Contacts
m
Drete 6:06 3
Send Text Message
=l 55137
B +886967207736
TCC NU NO 5:551a
+B86967067476
Sy, Margaret 51463
(490) 39090590 h m
Lucas, Morgan 545 a
(090) 690-2097 m
TCC NU NO S4aalg]
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«  Onthe Notes screen:
Tap the call note from the list.

A call note’s label corresponds to the name or phone number of the related

contact.

= All Folders + Name
[_]Ajenbbxjdidisp... 1/2/07  456b |~
[_INote1 1/2/07 282k | |
| mote2 10/1/06  764b |

[_IMote3 10/1/06  598b

o notea 10/1/06  798b

[_|Motes 1/3/07 161k

Note6 1/17/07 204k
Note7 5:57p 213k |=

d Recording1 1/17/07  3a4s

if; Recording2 1/17/07  5.9s

[ voice 1/2/07 165k

Call note Yu, Mathilda 117 /07 sk
Yu, Mathilda (2)  1/17/07 157k

New = Menu

Text messaging service

Just like a regular mobile phone, you can send and receive text messages using your
device. Your account is automatically setup in Inbox when you activated your mobile

service subscription.

To view a text message:

You can view a text message whether the phone function is on or off.
*  When the phone function is on, you can view a text message from its

notification callout:

Tap the text message notification icon on the navigation bar to display the

message.

+886922357473

Hil How was your trip to Prague? Hope u had ||

a great time.
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The Caller Identification feature matches incoming text message numbers with
those stored in Contacts so you know who is sending you a message. Furthermore,
the “New Text Message” callout gives you the option to call the sender or save,
dismiss, or delete the message.

New Text Message

+886922357473

Hil How wasyour tripto | 28ve as read
a great time. Dismiss

+  When the phone function is off, you can still view received text message in
Messaging:

Messaging @

(b)  Tap the pick list on the top-left corner to display the navigator panel.
(c) TapInbox.

(d) Inthe message list, tap a text message.

(@) Tap

Tap to
display the _
navigator
panel. = @ Outlook E-mail [ ABE 2:07 AM
(F Deleted Items ~ A beautiful personis vk a_lighthouss
i) Drafts (2) 2:07 AM
1 -
% outbox (1)
() Sent Items
(=G Text Messages
(# Deleted Items
IG5 Drafts

< Inbox

Outlook E-mail

{2 Sent Items

Sent: 4/29/03 9:58 AM
From:
*friends”

a word worn out in use,

almost deveid of meaning,
buti
promse. ..
betwesn us,
B
Tap to reply the '
message. Reply ] Menu
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NOTE: If the phone function is turned off and you tried to call the sender, send a reply,
or forward the message, you will be prompted to turn the phone function on.

To create a text message:
1 Onthe Dialer screen, tap Menu > View Contact.
The contact’s information displays.

/ 4 | contacts &
Mathilda Yu

Assistant Supervisor

Azt Human Resource

m Call mobile
0932142995

IE' Call work
0286511767

Fﬁ Send Text Message
S 0932142955

Send e-mail

maty@azt.com
0216339542 Work fax
Jg Ring tone

Summary Nutes|

2  Tap the Summary tab, then tap Send Text Message.
“or-
Tap Menu > Send Text Message.

3 Inthe To field, enter the SMS number of one or more recipients, separating them
with a semicolon. You can do this in two ways:

Manually enter the SMS number using any of the input panel options.

* Tap the To field or Address Book to display the contact list, then tap a
contact from the list.

Tap the To field or Address Book again to hide the contact list.
4 Compose your message.

From: (Text ) .
To: "Yu, Mathida" <0932142995>
Hello Matty,
127160 =
[+
Send B Menu
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The auto-correct feature automatically fixes common spelling errors as you type so
your messages are more accurate.

The character counter lets you see and control the size of the message as you
compose.

If you want to know if your text message was received, tap Menu, Message
Options, then select the Request SMS text message delivery notification check
box.

s [2)

[1[Raquest messaga delivery notification|

Message Optit

4

Priority: | Normal

[] 5end 5 callback numbar

5  Tap Send when you've finished the message.
If the phone function is turned on, your text message will be sent out. If it's off, you
will be prompted to turn on the phone function. If you do so, the message will be
sent out; otherwise when you tap ok, the message will be saved in the Drafts folder
and you can send it out later.

Voice mail

With the voice mail service you need not miss a message when you miss a call.
Unattended calls (i.e., no answer, phone function is turned off or is out of network
service) or a busy line will automatically forward callers to your voice mailbox where they
can leave their messages.

When you insert your SIM card into your device, it will automatically detect and set as
default the voice mailbox number provided by your mobile service provider. By default,
the first Speed Dial location is assigned to your voice mailbox.

To retrieve your voice mails:

=
* Tapand hold the button on the Dialer keypad.
Your voice mail retrieval number is automatically dialed.
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Tap the New Text Message Notification icon informing you of the new
voice mail, then tap Menu > Call sender from the “New Text message”
callout.

i Ne.w Tazt- Mﬁége D
| +886922357473| CLall sender

| Hil How was your tripto | Saveas read
a great time. Dismiss

Contacts integration

Your device’s phone function is integrated with other applications making it easy for you
to share contacts—phone numbers—between programs. Listed below are the places
where contacts can be stored on your device:

Microsoft Contacts
Your contact list contains phone numbers that you can use in Phone.
Your SIM card

You interchange your SIM card between your MC35 and another device;
while using the other device you can create new contacts on the SIM card.

Call History
New contact numbers can be found in incoming or missed calls.

Sharing contacts in Microsoft Contacts

Below are several advantages for exporting contact information to Microsoft Contacts:

As a backup in case you lose your SIM card while using it with another
device.

If you are using your SIM with another device, you may need the numbers
stored in Microsoft Contacts.

Exporting phone numbers to Microsoft Contacts allows you to create a more
detailed record.

To add contacts to Microsoft Contacts:

You can choose to create new contacts or add contacts from SIM Contacts or from Call
History.

See “To create a contact” on page 68 for more information on creating new
contacts.

See “Sharing contacts in call history” on page 132 for more information on
adding Call History items.

See “Sharing contacts in SIM Contacts” on page 132 for more information on
adding SIM contacts.

To export contacts from Microsoft Contacts:

1

2

Perform one of the following:

* Tap and hold a contact to display the pop-up menu.

«  Tap acontact to select it, then tap Menu.

If you do not select a contact, the first entry on the list will be exported.
Select the location where to export the contact.
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To export a contact to Speed Dial:
1 Perform one of the following:

« Tap and hold a contact to display the pop-up menu, then tap Add to
Speed Dial.

« Tap acontact to select it, then tap Menu > Add to Speed Dial.

|E|lter a name or number...

#ab] cde[ foh] ik [Imn[opa] rst Juvw] xyz
El ALEX

+610161618415 m

2 ALEX VO
0531811231 m

[ ALEX SU

[T e

Call Mobile

Send Text Message

Send Contact
Copy Contact
Delete Contact

2 In the next screen add the contact details.
3  Select a location. You can either:

«  Accept the default location which is the first available position in the
Speed Dial list.

«  Use the up and down arrows in the Location field to scroll and select the
desired location. If you want to put a number in a position that is already
occupied, the new number will overwrite the number already there.

4  Tapok.

Sharing contacts in SIM Contacts

SIM Contacts enable you to manage all contacts stored in your SIM card with the option
to export this information to Microsoft Contacts.

To export SIM contacts:
You can choose to export individual or all SIM Manager contacts to Microsoft Contacts.
Sharing contacts in call history

Call History is a record of all incoming, outgoing, and missed calls. You have the option
to export new numbers under the Incoming and Missed categories to Microsoft Contacts.

To export Call History entries to Microsoft Contacts:

1 On the Dialer screen, tap Call History
The Incoming or Missed categories appear.

2  Tap and hold the number you want to export.

3 Inthe pop-up menu that appears select Save to Contacts.

132



7 Using Phone
Phone features

4 On the Contact screen add additional contact details.

/4 | Phone
£§" > . TCCNU NO

Delete

5:51a g
Save to Contacts
5:46a
Send Text Message h
: S545a(T
(096) 612-4097 m
TCC NU NO 5443
+886922357473
Lim, Dominique 5:39a
(425) 87234510 w —
Yu, Mathilda 5:37 2
(028) 691-1767 w

5  Tap ok or press the joystick.

The call details in the Call History for the transferred number will change to display
the contact name specified.

Call History

All calls made on your device are recorded in Call History. It provides the time and
duration of all incoming, outgoing, and missed calls, and a summary of total calls. You
can refer to it to access any notes taken during a call. You can also set a limit on the
number of entries or delete them as necessary to save memory space.

To view Call History:

. On the Dialer screen, tap Call History .

= s

Y o bk

+886967067476
TCC NU NO
" ) 4883022353353
Sy, Margaret
(400) 30090580 h

Yu, Mathilda 6:09 3|~
(028) 620-0766 w ]
Bennett, Francesca 6:07 a
{095) 207-7360 m

Bennett, Francesca  6:06 3 [_|
(005) 206-7707 m =
TCC NU NO S:5ia

Lucas, Morgan
(090) 690-9097 m

5:45a
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To change the Call History view:
You can limit the number of entries that appear on the Call History list according to
specific criteria, such as All Calls, Missed, Outgoing, Incoming, or By Caller.

1
2

On the Dialer screen, tap Call History .
Tap Menu > Filter, then select a different view. For example, you can view only
missed or incoming calls.

If you want to see list of all calls related a specific contact, select By Caller, then
select a contact name.

o T 4= bk
Sy, Magaret 1217 a

(425) 33890541 h
Benett, Francesca  12:16a
{095) 202-3377 m

Yu, Mathilda 12:16a
(028) 691-1767 w
Lucas, Morgan 12:153

(096) 6124007 m
Benett, Francesca  12:15a3
(095) 202-3377 m

+886958540727  10/2/06

v All Calls
Missed
Outgoing
Incoming
By Caller...

The Call History list can be filtered according to the following criteria.

All Calls Shows all calls made to and from your device in a
chronological order.

Missed Shows calls made to your device that were not answered.

Outgoing Shows all calls made from your device.

Incoming Shows all calls made to your device.

By Caller Shows all calls related to a specific contact.
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Call details

Call History allows you to check the date and time a call was made, as well as the
duration.

To view call details:
«  Find the call you are interested in, then tap it once.

BT |

Yu, Mathilda 6:09 3
(028) 650-0766 w
Bennett, Francesca  6:07 a
{099) 207-7360 m

Bennett, Francesca 6:06a|_|
(095) 206-7707 m ]
TCC NU NO o5la
+BB6967067476
TCC NU NO

J +8839223,

Sy, Margaret
(490) 39090590 h
Lucas, Morgan
(090) 650-6097 m

Call history limit

To minimize the memory space occupied by the Call History items, you can set a limit for
the number of entries retained after a specific period of time. You can also delete items
that you no longer need.

To set the Call History limit:
1 On the command bar, tap Menu > Call Timers.

| Bennett, Francesca  6:07 2

B8 (095) 207-7360 m

Bennett, Francesca  6:06a |_

(095) 206-7707 m

~§| TCC NU NO
S 806967067476

l""] ¥ TCC NU NO
*__J/ +8839223
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2  Onthe Call Timers screen, tap the "Delete call history items older than” pick list,
then, tap a time period option.

Call Timers

All calis: 2 min, 2 sec
5 calls

Recent Calls: 2 min, 2 sec
5 cals

Delete call history items older than:
Tap to select a basis

— for the call history limit.

3 Tapok.

To delete individual Call History entries:

*  Tap and hold the entry you want to delete, then from the pop-up menu,
select Delete.

To delete all Call History entries:
¢ From the command bar, tap Menu> Delete All Calls.

Phone profiles

Your device supports five types of preset profiles. These preset profiles allow you to
personalize the ring tone, image, and profile expiration time settings of your device, and
to activate a profile for different events and environments.

To activate a pre-defined phone profile:
1 Tap > Settings @

2  Onthe System tab, tap Phone Profiles %
Select a profile setting.
4 Tap Menu > Active.

7 g | Profiles Elet T o5 X

a} Normal{User Setting) Active
A

ﬂ- Meeting
G
m Outdoor

g Portable Hands-fre;
)

Edit
Delete
About

Exit

Menu
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To create a new phone profile:

1

2
3

4
5

Tap > Settings @

On the System tab, tap Phone Profiles %
Tap New > Yes.

Create a default profie?

g. Portable Hands-free
(e ]

- :

Define the phone profile settings.
Tap ok.

To change a phone profile setting:

1
2

© N o O» S~

©

11
12

Tap a profile setting that you want to change.

Tap Menu > Edit.
7 ¢ | erofiles B & T 6 ok

o [
Vol: ‘:D:'
Short Message Sound:

Profile Picture: g"}
[ Auto Ené Time: El : El

{0-24 hours)

Advance »>>

Enter a profile name.

Set the ring volume for incoming voice calls and messages by pressing the Volume
key up or down.

Select a ringing option for incoming voice calls in the Ring Type list.
Select a ringing option for incoming messages; tap the Short Message Sound list.
Select a picture to add to your profile by tapping Browse.

Set the duration of the alerting signal prior to an incoming voice call or SMS
message.

Tap Advance.

On the Incoming, Reminders, and Message tab, define settings for an incoming
voice call or SMS message.

Tap Save > OK.
Tap OK > Yes.
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To delete a phone profile:
1 Tap a profile setting.
2  Tap Menu > Delete.
3 TapYes >OK.

To activate the HAC profile:

MC35 is compliant with the FCC HAC (Hearing Aid Compatibility) requirements. When
some wireless devices are used near hearing devices (such as hearing aids and
cochlear implants), a buzzing, humming, or whining noise may be detected. Some
hearing devices may be more immune than others to this interference, and wireless
devices also vary in the amount of interferences they generate. MC35 has a predefined
HAC profile that optimizes the audio performance for some hearing aids.

NOTE: Some hearing aids may be more immune than others are to interference.
Consult your hearing health-care professional to determine the rating of your hearing aid
and whether the hearing aid will work with this device.

1 Tap £ > Settings @

2 On the System tab, tap Phone Profiles &*
Tap HAC.
4 Tap Menu > Active.

m ‘Outdoor
‘ () Portable Hands-free
@ Home

Phone preferences

You can configure most features of the phone function to suit your preferences. You do
this by accessing the Phone option under Settings.

To access Phone settings:

¢ On the Dialer screen, tap Menu > Options.
_or-
From any other screen, tap > Settings [ > Personal tab > Phone &
The Phone Settings screen has four tabs—Phone, Services, Network, and
Band. Refer to the following sections for the configuration options available
for each tab.
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Phone tab

Configure sound and security settings in this tab.

7 4 | settings & T4 bk

Phone

Sounds

s o
Ring tone: [windows Default_~|[»][m]
Keypad:  (Short tones -

Security
equire PIN when phone is
| Require PIN when pho used

Change PIN

NOTE: Before proceeding with the configuration, make sure Phone @ is turned on.

To configure ring type. ring tone, and keypad sounds
1 Turn on Phone &

2 Inthe Sounds option, tap the pick list for each field, then select your choice from the
drop-down list.

Windows Default R Short tones
Fantasy ong tones
g Short tones
Mystic
DldPhone

Vibrate and ring Recordingl

Vibrate then ring Recording2

None Reccrd!nga
Recording4
Ringer

Ring Type Ring Tone Keypad Sounds

To listen to a ring tone:
«  Select the ring tone file you want to play, then tap the Play button. To stop
ring tone playback, tap the Stop button.
To customize the ring tone options:
To have a more personalized batch of ring tones to choose from, you can download
additional sound files to your device. File formats supported include .wav, .wma, .mp3,
and .mid.
1 To add more ring tone options to your device, you can:
*  Synchronize sound files from your computer using ActiveSync.
«  Download sound files from a network using a GPRS or WiFi connection
*  Received sound files from other IR- or Bluetooth enabled devices.
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2 After receiving the sound files in your device, use File Explorer * to make sure
that they are located in the My Device | Windows | Rings folder. Only then will they
be listed as ring tone options.

[ Start Menu

[ startup

[ System

£ Temporary In...

8/30/06 0B
10/20/06 5348
8/30/06 2.01K
8/30/06 3428
10/20/06 1.96K
. 10/20/06 1.02K
[%] 115elect.96 6/22/06 1168
[#] 12e09329-dd..  8/30/06 2.16K |
[ 12-019220-Ad RININE_16/
up H Menu

[

3 Create customized ring tone options by creating stand-alone recordings in Notes.

These recordings are automatically copied to the My Device | Windows | Rings
folder. See “To set a voice recording as ringtone” on page 29 for related
instructions.

To associate a ring tone with a contact:
Rings tones can be set to be triggered by a contact to let you know at once when an
incoming call is from that contact without looking at the display.

> Contacts .

Name: Francesca Benett A
Picture:  Select a picture...

Job tithe:
Department:
‘Company:

Waork tel: |Fantasy
Work fax: |1
Work addr: [K@te Havnevik - Kaleid
M: Mystic

OldPhone

E-mail: (Recordingl

Mobile tel: |Recording2 b

Ring tone: | < None > :}»

Web page: hd

2  Tap acontact in the contact list (or select it using the joystick), a summary screen
displays. This is referred to as a contact card.

3  Tap Menu > Edit.
4 Onthe Ring tone list, select a voice recording.
5 Tapok.

Configuring your PIN

Under the Security options, you can change your PIN and have it enabled or disabled.

To enable your PIN:
*  Select the “Require PIN when phone is used” check box.
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To disable your PIN:
+ Deselect the “Require PIN when phone is used” check box.

To change your PIN:
1 Tap the Change Pin button. The Dialer screen displays.
2 Enter the old PIN, input a new one, then retype it for confirmation.

Services tab

Configure the different phone services in this tab—Call Barring, Caller ID, Call
Forwarding, Call Waiting, Voice Mail and Text Messages, and Fixed Dialing.

Phone

To access settings for a service, select it from
the following st and tap "Get Settings™.

Caller ID
\Call Forwarding

'Call waiting

'\Voice Mail and Text Messages
Fixed Digling

NOTE: The availability of some of the phone services described in this section may
depend on your mobile service subscription. Contact your mobile service provider for
information.

Call barring
You have the option to block calls in specific situations.
To enable or disable call barring:
1 On the services list, tap Call Barring.
2  Tap the Get Settings button (retrieving settings may take a few minutes).
3 Onthe next screen, define the call barring settings.

«  Block incoming calls

*  Allcalls - to prevent any calls from coming through

*  When roaming - to block incoming calls when in phone service is in
roaming status

*  Off - to accept all incoming calls

«  Block outgoing calls
e Allcalls - to prevent any calls from being made from your device
. International - to block outgoing international calls

» International except to home country - to block all outgoing international
calls other than those being made to the set home country

«  Off - to disable call barring for all outgoing calls
4  Tapok.

To confirm the call barring function on your device is activated, repeat step 1 and 2.
The Settings screen displays with the new setting.
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Caller ID

When this service is enabled and you make a call, your phone number will be displayed
on the phone screen of the person you're calling.
To enable or disable Caller ID:
1 On the services list, tap Caller ID.
2  Tap the Get Settings button (retrieving settings may take a few minutes).
3 On the next screen, define the caller ID settings.
«  Everyone - to enable Caller ID
«  Noone - to disable Caller ID

4T 2 ok

Phone: Caller ID

Provide my caller ID to:
®
O Mo one

4 Tapok.

To confirm the caller ID function on your device is activated, repeat step 1 and 2.
The Settings screen displays with the new setting.

Call forwarding

This service allows you to forward incoming calls to another phone number. You can
choose to forward all calls to the same number or specify a number based on the
following conditions:
*  Unavailable - the phone function is turned off or is out of network service
*  Busy - when you are attending to a phone call
« No answer - when you are not answering your phone calls
To enable or disable call forwarding:
1 On the services list, tap Call Forwarding.
2  Tap the Get Settings button (retrieving settings may take a few minutes).
3 On the next screen, follow these steps to enable or disable call forwarding:
*  To enable call forwarding:

«  Tap the “Forward all incoming phone calls” check box, then specify the
call forward phone number on the “To” field.
~or-

«  To forward incoming calls to a different number based on the following
conditions, then specify the call forward phone number on the box
opposite it:

« No answer - forward calls to a specific phone number when you
can’t answer your phone

« Unavailable - forward calls to a specific phone number when the
phone is turned off or you are unreachable

* Busy - forward calls to specific phone number when the line is busy
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. To disable call forwarding, deselect all the check boxes.

Phone: Call Forwarding

D Forward all incoming phone calls|

Forward phone calls only if:

e
=

e
Oowr [

4  Tapok.
To confirm the call forwarding function on your device is activated, repeat step 1
and 2. The Settings screen displays with the new setting.

Call waiting

This service allows you to receive another call during an active call.

To enable or disable call waiting:

1
2
3

On the services list, tap Call Waiting.

Tap the Get Settings button (retrieving settings may take a few minutes).
In the next screen, define the call waiting settings.

. Notify me - to enable call waiting, or

* Do not notify me - to disable call waiting

Phone: Call Waiting

When calls are waiting:
0
(®) Do not notify me

Tap ok.

To confirm the call waiting function on your device is activated, repeat step 1 and 2.
The Settings screen displays with the new setting.
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Voice mail and text messages

By default your device will automatically detect and set the voice mail and text messages
access numbers provided by your mobile service provider. You can view these numbers
for your reference.

To view voice mail and text messages numbers:

1 On the services list, tap Voice Mail and Text Messages.

2  Tap the Get Settings button (retrieving settings may take a few minutes).
3 Enter the voice mail or text message phone number.

Phone: Voice Mail and Text Messages

Text messages 8860935874443

senvice center:

4  Tapok.

To confirm the voice mail and text messages function on your device is activated,
repeat step 1 and 2. The Settings screen displays with the new setting.

Fixed dialing

This service allows you to set predefined numbers or prefixes that you would like to call.

To create fixed number entries:
1 On the services list, tap Fixed Dialing.
2  Tap the Get Settings button (retrieving settings may take a few minutes).

Fixed Dialing

[ [Enable ficed dizling]

Number patterns:

Done m Menu

Tap the “Enable fixed dialing” check box, then tap Done.

To add a number to the list, tap Menu > Add.

Enter the phone number or area code you want to be restricted, then tap Done.
Repeat steps 4 and 5 to add more numbers, then tap Done.

o 0o~ w
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Enter the unblock (PUK2) code.
Enter the PIN2, then tap Done.
Tap ok.

To confirm the fixed dialing function on your device is activated, repeat step 1 and 2.
The Settings screen displays with the new setting.

To edit entries:

1 On the services list, tap Fixed Dialing.

2  Tap the Get Settings button (retrieving settings may take a few minutes).
3 Select the number pattern, then tap Menu.

4 Tap Edit, then enter PIN2 and tap Done.

5  Enter the new number, name, and position, then tap Done.
Network tab

This tab allows you to configure settings related to mobile service networks. The
currently activated network is indicated on the first line of this tab.

Phone

Current network: TWN GSM

Network selection

Automatic v| ‘ |

Preferred networks:

To find a network:
Do this when the network status is currently out of network service and you want to
conduct a search.

Tap the Find Network button (search process may take a few minutes).

To select a network:
Set the mode for conducting a network search.

In the Network selection drop-down list, tap either Automatic or Manual.
Retrieving network settings may take a few minutes if you select Manual.
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To set preferred networks:
If there are many mobile phone service providers available in your area, you can
configure this function to select your preferred ones and set its priority level.

1 Tap the Set Networks button (search process may take a few minutes).

Y|4 ok

Current network: TWN GSM

Network selection
Automatc ~| [ |
Preferred networks:

Set Networks

Phone | Services ‘ Ne‘hwrk‘
=

2 Toinclude a listed network as a preferred network, tap the check box opposite it.

3 To set the priority level, tap a preferred network, then tap the Move Up or
Move Down buttons.

4  Tapok.

Band tab

MC35 operates on the GSM 850/900/1800/1900 bands. Use the Band tab to select a
GSM band for your device to operate on.

Phone

) 850MHz () s0oMHz
(O 18oomHz (O) 1900MHz
(O 900MHz + 1800 MHz

() 900MHz + 1900MHz

() 850MHz + 1800MHz

() 850MHz + 1900MHz

() Auto

Phone Ser\.ﬁcs|1\le‘mnrk|

]

To set your device’s roam mode:
1 On the Band tab, select a GSM band.

2  TapApply.
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8 Using GPS Navigation

« GPSantenna

*  Unpacking the MC35 vehicle mount kit
«  Setting up MC35 on your vehicle

«  Using MC35 safely

GPS antenna

MC35 has an internal micro-antenna for the GPS (Global Positioning System) receiver.
This antenna, located beneath the top left of the device, receives radio signals and
process position information between the device receiver and the satellite signals.

GPS accuracy and signal availability and quality may be affected by your location,
buildings, canyon walls, hard ground, and weather conditions. Use your device outdoors
to allow reception of GPS signals.

Unpacking the MC35 vehicle mount kit

The vehicle mount kit includes:
«  Vehicle mount

«  Cradle plate

*  Auto charger cable

¢ Headset

Setting up MC35 on your vehicle

WARNING! Some countries prohibit the mounting of any electronic device in any
location on the vehicle dashboard. Be sure to check your local laws acceptable
mounting areas before installing the auto mounting kit.

Installation reminders

* Do not mount the device where it will obscure the driver’s view of the road.
+ Do not mount the device near the driver seat air bag deployment area.

« Do not place the device on top of the dashboard or anywhere without
securing the device on the vehicle mount.

« Do not mount the device near the passenger seat air bag deployment area.
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Install the vehicle mount on the surface of your vehicle that is reasonably flat
and free of dirt and oil

Device mounting precautions

Some countries prohibit the mounting of any electronic device in any location
on the vehicle dashboard. Be sure to check your local laws acceptable
mounting areas before installing the auto mounting kit.

Some newer vehicle models may have a heat reflective shield embedded in
the windshield. This may in some cases obstruct the GPS signal reception.

In some cases, poor GPS signal are caused by:

« Indoors and GPS cannot receive satellite positioning signal

«  Pylon or mobile phone base station

. Bad weather, thunder, lightning, cloudy sky, fog, or rain

«  Driving in high speed

The heating and cooling cycle of a vehicle’s interior will in some cases
loosen the adhesion of the suction cup. Check the vacuum seal of the

vehicle mount kit for adequate adhesion each time you use the unit, and
reinstall if necessary.

If the vehicle mount kit has problems staying on, clean the plastic suction
cup with alcohol, then reinstall.

To set up the device on your vehicle:

Install the vehicle mount on the surface of your vehicle that is reasonably flat and
free of dirt and oil

Clean the mounting surface with a glass cleaner and a clean cotton cloth.

Install the vehicle mount on the windshield or other flat car surface.

(a) Fix the suction cup mount to the selected area with the suction lever facing
up.

(b)  Flip the lever down to create a vacuum between the suction cup and the
mounting surface.
Make sure that the suction bond is strong enough before proceeding to the
next step.

(c) Insert the vehicle mount’s cradle plate to the holes on the back of the cradle.

(d)  Move the car cradle until both parts are engaged.
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3 Slide the device into the cradle.

IMPORTANT: Before you start to use your device for GPS navigation, download
the LTO (Long Term Orbits) first to update the Ephemeris data (current satellite
position and timing information) onto your device. This data is needed to determine
the GPS position of your current location.

4 The internal GPS receiver of your device is located as shown, for best GPS
reception, make sure to mount your device in the correct position as shown in the
illustration.

5  Connect the charger cable to the device and connect the other end of the charger
cable to the cigarette lighter socket.
The LED indicator on the right side of the touch screen lights up orange during
charging.

Downloading the LTO satellite data

Global Locate LTO satellite data provides guidance information about your current
location and the distance and duration of travel. After the final location and time are
calculated, the coordinates in the GPS are expressed in specific coordinate system,
degrees and decimal degrees format, using the WGS 84 coordinate system.

The MC35 includes an Express GPS Connection application that makes use of the LTO
satellite data, which can be downloaded using a GPRS/EDGE wireless data service
connection or obtained from a server on the Internet through WLAN network. As an
alternative to GPRS/EDGE or WLAN download, you can retrieve the LTO satellite data
from a server on the Internet and transfer it to your MC35 when you connect it to your PC
via ActiveSync or Bluetooth. After downloading the satellite orbit data, Express GPS
Connection stores the data into the device’s GPS chipset.
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For your first location fix, it is best to be outdoors under an open sky, with no tall buildings
or other obstructions close by. It should take one to two minutes to compute the first
position fix. After obtaining the first fix, Express GPS Connect operates at the optimum
GPS performance level. If the data has expired, you should check your Express GPS
Connect settings.

You have two options to download LTO—from the Today screen, using the Express GPS
Connect icon @; or the Express GPS Connect option under the Settings >
Connections preferences.

NOTE: Be sure the current date is displayed on the MC35. If the date and time are not
current, tap the Clock icon {2 on the Today screen.

To download the LTO satellite data file using Settings:
1 Start a remote connection to the server using a GPRS/EDGE or WiFi connection.

Tap > Settings s

On the Connections tab, tap Express GPS Connect @
Tap Download Now.

B w N

Express GPS Connect

No data available
Express GPS Connect files last downloaded:

Status | Settings | About
%

To download the LTO satellite data file using the Express GPS Connect icon:

1 On the Today screen, tap the Express GPS Connect icon @ located on the
lower right corner of the screen.
2  Tap Download Now.

Mo unread messages
Mo tasks
Mo upcoming appointments
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Using

Once activated, Express GPS Connect icon on the Today screen turns from gray Q to
blue .

See “Express GPS Connect” on page 169 for more information on how to use Express
GPS Connection,

MC35 safely

For your safety, observe the following precautions carefully.

Driving precautions

« Do not attempt to enter information or configure the device while driving. If
you need to do so, pull out of traffic and come to a stop in a legally
permissible and safe location before using your device.

«  Vehicle operators must maintain full surveillance of pertinent driving
conditions at all times. Minimize the need to view the device screen while
driving and use voice prompts to guide you.

«  Never place the device on the passenger seat or any place else in the car
where it can become projectile during a collision or stop.

« Anair bag inflates with great force, DO NOT mount the device in the area
over the air bag or in the air bag deployment area.
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«  Phone management programs

*  Wireless communication programs
*  Media-related programs

«  Product download-related programs

Phone management programs

These programs help you manage the contents of your SIM card.
* Use SIM Manager to manage contacts stored in your SIM card

« Use SIM Toolkit to access the mobile content and data services, such as
news, weather, banking, and traveling information; offered by the mobile
operators

«  Use Gain Adjust to reduce ambient noise that a Bluetooth headset may have
during a call

SIM Manager

SIM Manager enables you to manage all contacts stored on your SIM card. This program
complements your device’s phone function by enabling not just the addition of new
phone numbers on your SIM card, but more importantly, exporting such contact
information to Microsoft Contacts. This eliminates the need to manually enter these new
contact information in your device.

To open SIM Manager:
| > Settings @

2 Onthe System tab, tap SIM Manager .
To copy SIM contacts to your device:

e > Settings s

2 Onthe System tab, tap SIM Manager .

Wait for SIM card contents to load. This may take a few seconds.

Phone

3 JONATHAN ... 0957453818

49 JONATHAN ... 09157931515
57 JOSEPH ... 0917054313

51 KEVIN ... D957658513

52 LHEN ... 0957612958

53 MARIAN ... 0915855185

83 MARIAN ... 0251338958

76 MARY ... D015393189..
54 MARYANNE ... 0957381357

35 MECO ... 0717238575

56 MICHELLE ... D055353150..)=
2 MYLA ... 0917959386 | |
87 MYLADE ... 0957803891

94 Myla hou 0257538218

89 NET ... 0917511833 | |
59 OHID 0217401537 |+
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3  Tap Menu > Tools > Save All to Contacts.
To copy a SIM contact to your device:
1  Tap > Settings .

2 Onthe System tab, tap SIM Manager @

Wait for the SIM card contents to load. This may take a few seconds.

3 JONATHAN ... 0957453818

49 JOMATHAN ... 09157931515
57 JOSEPH ... 0917054313

51 KEVIN ... 0957658513

52 LHEN W 0957612958

33 MARIAN ... 0915955185

83 MARIAN ... 0251338958

76 MARY o D015393189..
54 MARYANNE ... 0957381357

23 MECO wo 0717238575

56 MICHELLE ... D055353150..{=|
2 MYLA - 0917959386 [ |
87 MYLADE .. 0957803891

94 Myla hou 0257538218

89 NET «e 0917511833 | |
59 OHIO 0217401537 |+

3  Tap and hold a SIM contact, then select Save To Contacts.

To view SIM information:

The SIM Manager also provides view of the settings, such as the service provider, phone
book size, phone book used, maximum length of contact name, maximum length of
phone numbers, and SMS message storage capacity.

¢ On the SIM Manager screen, tap Menu > Tools > About.

SIM Information

Item [ pescrio
Service provider: TWN GSM
Total phonehook size: 100
Phone Book Used 100
Max. length of name: 14
Max. length of phone numbsr: 20

SMS message storage capacity: 10
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To export SIM text messages to the Inbox folder:
«  Onthe SIM Manager screen, tap Menu > Tools > Export All Messages to
Inbox.

1 AEE 0957453818
- MYLA CHUNG... 09157931515 (5|
3 JONATHAN G... 0917054313
4 DEBI 0957658513
5 HELEN CU 0957612958
6 ABL 0915955185
7 ALEX_HOUSE... 0251338958
8 ALLYSON LIM... 0015393189..
9 EVIE BOMBA... (0957381357
10 JEANETTE LL... 0717238575
11 ELT7A 0055353150..
About...
Subscriber Number
SIM Information

Save All To Contacts

Export All Messages To Inbox

To create a new SIM contact:
1 On the SIM Manager screen, tap New.

ldx

1

2 =
3

4

5

6

7

8

o

10

11 £
12 ALLISON 0917959386
13 AMIE TECHIC... 0957803891
14 SMART 0257538218
15 HAYDEE KW... 0917511833
16 HAZEL 0217401537

[T

2 Enter the contact name and phone number.
3 TapAdd.

Procedures on how to perform the various SIM Manager operations is integrated on
“Chapter 7 Using Phone” on page 111.

% SIM Toolkit

SIM Toolkit enables you to access the online services offered by your mobile operator.
This feature is dependent on your mobile operator. Online services, such as news,
weather, banking, and traveling information can be accessed from your MC35. Check the
availability of services with your mobile phone service provider.

To open SIM Toolkit:

> Programs & > SIM Toolkit Lﬂﬁ
Wiait for data contents to load. This may take a few seconds.

« Tap
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i Gain Adjust

Gain Adjust is designed to provide better sound quality or noise reduction quality on your
Bluetooth headset. You can adjust the headset’s earphone and microphone signal levels
to minimize unwanted background noise during a call.

NOTE: In order to reduce background noise to a minimum, the Receiving (Ear) and
Sending (MIC) levels should be kept as low as possible.

To reduce noise during a call:
1 Ensure that the Bluetooth headset is paired and connected to the device.

2 Tap £ Programs [& > Gain Adjust E%

EbcGain

Blustooth name

Recenving(Ear)
\ ] : !

Min D=. Max

Sending(MIC)

Min | Max

BbcGain v1.0

3 Drag the slider to adjust the earphone and microphone signal level. The noise
source and the volume will increase as signal levels are maximized.
You can also use the Volume up/down button on the Bluetooth headset or device to
adjust the volume.

4  Tap the Save to Reg button to save current settings.

* Tap Yes to reset the device immediately. Or, tap No to perform a manual
reset of your device.

Wireless communication programs

¢ Internet Sharing

e Pushto Talk

*  GPRS Setting

¢ Terminal Services Client
¢ Express GPS Connect

*  WiFi Region Switch

@ Internet Sharing

Internet Sharing enables your computer to use the device as a modem for connecting to
the Internet.

To use MC35 as a modem using a USB cable:

1 Ensure that the device is not connected to your computer.
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> Programs i3 > Internet Sharing @

Status:
Disconnected

PC Connection:
USB

4

Network Connection:
|<nune> v‘

Connect

3 In the PC Connection list, select USB.
4 In the Network Connection list, select the connection type.

Select the network connection that the device should use to connect to the Internet.
5  Tap Connect.

6  Connect your device to your computer using a USB cable. The computer connects
to the internet. In the Device Manager window “Windows Mobile-based Internet
Sharing Device” displays in the Network adapters section.

2 Device Manager g@

File Action View Help
- 2 2

+ (@5 Human Interface Devices -
=) IDE ATAATAFL controllers
1 1 Keyboards
#l-"") Mice and other pointing devices
& Modems
- Monitars
I B8 hetwork adapters
B Broadeom Netktreme 57xx Ggabit Controller
B Cisco Systems WPR Adapter
B Inkel(R) PRO/Wireless 201548 Network Connection
BB Windows Mobile-based Internet Sharing Device
w8 PCMCIA adapters
- Ports (COM&LPT)
¥ 48 Processnrs [»]

The computer uses this new Network Connection to connect to the internet. If for
some reason the MC35 looses internet connection, unplug the USB cable and
repeat steps 2 through 6.

To use MC35 as a modem using Bluetooth:
1 Ensure that the device is not connected to your computer.

> Programs & > Internet Sharing @
3 Inthe PC Connection list, select Bluetooth PAN.
4 In the Network Connection list, select the connection type.
Select the network connection that the device should use to connect to the Internet.
5  Tap Connect.
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6  On your computer, setup a Bluetooth PAN with your device.
(a) Select Start > Control Panel > Network Connections.

(b)  Under Personal Area Network, select Bluetooth Network Connection
icon.

(c)  Under Network Tasks, select View Bluetooth network devices.

(d) Inthe Bluetooth Personal Area Network Devices window select your
device.

(e) Click Connect.

The computer connects to the device via Bluetooth.

NOTE: If your computer is Bluetooth-enabled and you select Bluetooth as the PC
connection, you must initiate and complete the Bluetooth PAN partnership before
Internet Sharing will work. For more information, refer to Windows Help and Support.

Push to Talk

NOTE: Push to Talk application is not available on all configurations.

Push to Talk (PTT) is a walkie-talkie style service that provides simple communication
with one person or with a group of people having compatible devices. With PTT,
conversations are sent over cellular networks and only one person can talk at a time and
then only by pressing the Push to Talk button. Calling a group of people can be
conducted within set groups already established or created just before the session, by
sending invitation messages among individual PTT participants or for users already
involved in one PTT session. While using PTT, you can use the other functions of the
MC35.

Before you can use PTT, you must define the required PTT service settings. See
“Configuring the PTT Settings” on page 165 for more information.

PTT menu

The PTT menu lets you easily view PTT contacts, create an individual contact or a group,
create a PTT name, configure auto accept invitations feature, or switch PTT on or off.

To open PTT:
> Programs @& > push to Talk .

PTT Menu

PTT Contacts

Add Contact

Set Your Name

Auto Accept Off

PTT is On

About

|
|
Add Group |
|
|
|
|

I

The PTT screen includes the following menu commands or parameters:
« PTT Contacts - Displays the PTT Contacts screen.
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+ Add Contact - Lets you create an individual PTT contact.

+ Add Group - Lets you create a PTT group.
*  Set Your Name - Lets you create a PTT user name.

*  Auto Accept Off - Toggles the auto accept invitation feature.

+« PTTis On-Toggles PTT on or off.

Using PTT
To initialize your PTT service:

1 Begin initializing your PTT service by performing one of the following:

*  Press the Push to Talk button on your device.

« Tap

@

Notes

> Programs & > push to Talk @

PTT charges wil apply. Do
you wish to initialize PTT?

Yideos

@ -

PowerPoint PushtoTalk  Search
Mobile

Pictures & Pocket MSN |

2 Tap Yes.

3  Setyour PTT user name, then tap ok.
A confirmation message box is displayed.

4  Tapok.

When activation is complete, notification prompt is displayed and the User

Presence icon @ appears on the navigation bar.

PTT Natification

PTT now activated, please add contacts.
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To create an individual PTT contact:
1 Perform one of the following:

On the PTT Menu screen, tap PTT Contacts > Menu > Add Contact.

/4 |PushtoT
PTT Contacts
G coleagues (1/3)
O Dave Mitchel My Availability ¥

Call Me Alert
Voice Message
@ Goff Buddies (0/6  contact Alert
@ John Wolfe Quick Group

New Message
@ Project Team (2

G Wendy Chow Add Group
Edit
Delete

Menu

On the PTT Menu screen, tap Add Contact.
2  Enter the name and mobile number of your contact.
-or-

Open Contacts, then select a contact to add to PTT.

Select contact to add to PTT

|Enter a name or number... ‘
;ab| (de| fgh| ik | \mn|npq| [ |LI\'W" xyZ
Hrubiec, Jim
Jones, Bill
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3 Tapok.

The newly added contact, Jim Skinner, appears in the list next to the Invitation in
progress icon @

(@ coleagues (1/3)
Q) Dave Mitchel
(@ Goff Buddies (0/6)
\,;l Jim Skinner

@ John wolfe

(@) Project Team (2/10)
G Wendy Chow

To edit a PTT contact:
1 Perform one of the following:

«  Onthe PTT Menu screen, tap PTT Contacts > a contact > Menu > Edit.

PTT Contacts
@Colleagu&s (1/3)
Q) Dave Mitchel My Availability

call Me Alert
Voice Message
Contact Alert
Quick Group
New Message
Add Contact
Add Group

@ John Wolfe
@ Project Team (2
G Wendy Chow

* Tap and hold a contact in the PTT Contact list, then tap Edit.
2  Enter a new name for the contact, then tap ok.

The number in the screen is read only and cannot be modified.
To delete a PTT contact:
1 Onthe PTT Menu screen, tap PTT Contacts > a contact > Menu > Delete.
2 Tap Yes.
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To create a PTT group:

1 Perform one of the following:
*  Onthe PTT Menu screen, tap PTT Contacts > Menu > Add Group.
+ Onthe PTT Menu screen, tap Add Group.

2 Enter a name for the new group and tap ok.

Q Dave Mitchel
[l () Debbie Carison

%3 John Wolfe

O G Wendy Chow

Tap to create new
PTT contacts.

3 Select a contact to add in the group, then tap ok.

5 Colleagues (1/3)

O Dave Mitchel

() Debbie Carson
@) Goff Buddies (0/6)
@ John Wwolfe

New group appears @ Project Team (2/10)

with the Invitation in __]
progress icon.

—.:j Weekend Warriors (1/2)
G Wendy Chow

To delete a PTT group:
1 On the PTT Contacts screen, select a group name.

2  Tap Menu > Delete Group.

3 Tap Yes.

To rename a PTT group:

1 On the PTT Contacts screen, select a group name.
2  Tap Menu > Rename Group.

3 Enter the new group name, then tap ok.

To leave the talk group:

1 On the PTT Contacts screen, select a group name.
2  Tap Menu > Leave Group.

3 TapYes.

162



9 Using MC35 Companion Programs
Wireless communication programs

PTT Contacts status icons

The list below shows the status icons that appear next to the individuals in PTT Contacts.

Invitation in Displays when you have sent an invitation to join a
@ Progress group or you are waiting for an individual to accept your
invitation. Once a member accepts, this status will
change to Available.

Do Not Displays when a contact has changed their
O Disturb availability to Do Not Disturb. PTT calls cannot be place.

Silent/Vibrate  Indicates a contact has set their ringer to either Silent or
@ Vibrate.

@ Available Indicates the contact can receive a PTT call.

Unavailable Contact has turned PTT off, powered down their device,
@ or moved out of coverage.

To change the availability status:
1 Press the Push to Talk button.
2  Tap Menu > My Availability, then select a status.

PTT calls

PTT calls can only be made to individuals or groups established in your PTT Contacts.
To make an individual or a group call:

1 Press the Push to Talk button.

2 Il\)ljt\ﬂ)g:te to the individual or group you want to call, then press the Push to Talk

/ ¢ | Phone LD e
Cinguiar— R
Connected:

PTT Call: Dave Mitchell
1(617) 306-2178 m

| o cellular] | Hold

P'I'I'Contact_g %, End

Menu

3 Tap Speaker Off to turn on speaker.
4 Tap To Cellular to convert to Cellular call.

To receive an incoming PTT call:

« If your status is Available, PTT calls are automatically accepted, a PTT call
tone is played and then caller’s voice can be heard.

« If your status is Silent/Vibrate, the phone vibrates prompting you to accept
or reject the call.

« If you receive a call while a call is in progress, a message box appears on
the screen.
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To view PTT Call History:

Perform one of the following:

Press and hold the Push to Talk button.

During an incoming call, tap Menu > PTT Call History.

To send a Call Me Alert:

PTT Call History

=5 () Debbie Carkon 3:46 PM
& ([P oynanic cal 11:58 AM
#b () Dave Mitchel 10/31/06
¥ (@) Debbie Carkon 10/31/06
= (@ Project Team 10/18/06

On the PTT Call History screen, perform the following:

*  Make a PTT call by selecting a contact and pressing the Push to Talk
button. Initiating PTT calls to dynamic or quick groups is not allowed.

« Delete all or select items in the list by tapping Menu > Delete > All or
Selected.

«  View all incoming and outgoing items by tapping Menu > Filter > All,

Incoming, or Outgoing.

Call Me Alert is a message displayed across the receiver’s screen
Press the Push to Talk button.
Select the individual you wish to alert.
Tap Menu > Call Me Alert.

1
2
3

Tap ok.

% Call Me Alert sent to
(852 Debbie Carson

@ John Wolfe
(@) Project Team (2/10)
@ Wendy Chow
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Configuring the PTT Settings

You can configure most features of the PTT to suit your preferences. You do this by
accessing the Set Your Name, Auto Accept Off, or PTT is On commands in the PTT

menu.

To change your presence status:
1 Press the Push to Talk button.

2  Tap Menu > My Availability > turn it On or Off.

@ peb

v

To auto accept invites:

O Dave Mitchel

ahie Carlson
Available 1y Availability »

Do Not Disturb

@ John Wolfe
@ Project Team (2,
@ Wendy Chow

iew Members
Voice Message
New Message
Add Contact
Add Group
Rename Group
Leave Group

1 On the PTT Menu screen, tap Auto Accept Off.

Do you want to accept
invitations automaticaly?

(= [

PTTis On |

About |

2 Tap Yes.
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To turn PTT off:
On the PTT Menu screen, tap PTT is On.

1

2
3

27 Do you want to jogout of
% PTT?

PTTis On |

About |

To turn it on, tap PTT is Off on the PTT Menu screen.

U™ GPRS Setting

NOTE: The GPRS Setting application is not available on all configurations.

General Packet Radio Service or GPRS Setting is a communication software for creating

a GPRS connection. It is pre-installed on your device.

NOTE: The first time you use your SIM card, GPRS Setting automatically detects the
phone network and operator and sets up the GPRS connection information for you. If
not, contact your mobile phone service provider for more information. You can also
modify these settings to your own preference or create your own network settings.

To configure GPRS connection using GPRS setting:

2

> Programs {8 > GPRS Setting 8/

CountryfArea:  [Usa -

Telephone Company:

WirelessProvider(Wireless Intemet Expres|
|WirelessProvider(Wireless Intemet)__RAS|

|WirelessProvider{Wireless Intemet)_ RAS|

In the Country/Area drop-down list, select the appropriate country name.
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3

5

6

In the Telephone Company list, select the APN of your mobile phone service

provider.

If required by your provider to change the connection name, modem type, APN
name, tap View.

Tap Next.

If a user name and password are provided by your mobile ISP, enter the user name

and password.

Tap Finish, then tap ok on the confirmation prompt.

Terminal Services Client

Use Terminal Services Client to log onto a Windows NT server type computer that is

running Terminal Services software and use all of the programs that are available on that
computer from your device. For example, instead of running Word Mobile, you can run
the PC version of Microsoft Word and access all of the .doc files on that computer from
your device.

NOTE: Procedures described in this section applies to computers using the Windows
2000 or later version operating system.

To connect to a remote server:

1
2

Start a remote connection to the server using a GPRS or WiFi connection.

> Programs & > Terminal Services Client lﬁ

Recent servers:

[camnect |

B Limit size of server desktop to fit
on this screen
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To connect to a server you have previously connected to, tap a server in the Recent
Servers list.

To connect to a new server, enter the server's name in the Server field.

Select the “Limit size of desktop to fit on the screen” check box only if you intend to
use applications that have been specifically sized for use with a mobile device.
Tap Connect.

Once connected to the server, the computer’s screen may more than fill your
device’s screen. If scroll bars are displayed on the server’s screen, you will see
more than one set of scroll bars on your device—one to scroll information on the
computer, and the other one to scroll the Terminal Services screen. To ensure you
are scrolling the PC window contents, use the five directional buttons at the bottom
of the Terminal Services Client screen.

To improve display performance:
Display performance is improved by decreasing the time it takes for the screen to be
refreshed on the PC.

AN

On your PC, select Start > Settings > Control Panel.

Double-click Display.

On the Appearance tab, click Effect.

Clear the “Use the following transition effects for menus and tool tips” check box.
Click Apply, then OK.

To improve browser performance:
The performance of Internet Explorer on your PC is improved by decreasing the time it
takes for Web pages to be refreshed.

1
2

3

In Internet Explorer on your PC, select Tools > Internet Options > Advanced tab.
Under Browsing, clear the “Use smooth scrolling” check box.

I t Options (&3]
General | Security | Privacy | Content | Connections | Programs | Advanced |
Settings
@ accessibilty ~

aluays expand ALT text For images
] Mowe system caret with Focus/selection changes
Reset text size to medium For new windows and tabs
Reset text size to medium while zooming*
Freset Zoom levvel to 100% For new windows and tabs

[ Automatically check for Internet Explorer updates
[ Close unused folders in History and Favorites®
Disable script debugging {Internet, Explarer)
Disable script debugging (Qther)
[] bisplay & notification about every script error
Enable FTP Folder view (outside of Internet Explarer)
[¥] Enable page transitions

| 3
*Takes effect after you restart Internet Explorer

Restore advanced settings
Reset Internet Explorer settings
Deletes 4l temporary Fies, disables browser
add-ons, and resets all the changed settings

“fou should only use this if your browser is in an unusable state.

ok | [ coneal | [ awnly

Click Apply, then OK.

To disconnect and end a session:

1
2
3

In the Terminal Services Client PC window, click Start > Shut Down.
On the Shut Down Windows dialog box, click Log Off [user name].
Click OK.

NOTE: If the network administrator has configured Terminal Services Client to
reconnect to disconnected sessions, you will be reconnected to this session the next
time you connect to this server.
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5] Express GPS Connect

MC35 is integrated with the latest GPS (Global Positioning System) technology to quickly
compute positions in locations where GPS signals are barely detectable. Optimum GPS
performance can be achieved with Express GPS Connect. This program operates by
transferring GPS satellite data (ephemeris information) from the Internet to your device,
where it is stored in memory. Express GPS Connect can get satellite data when your
MC35 is connected to your PC or the Internet. This process occurs in the background,
ensuring the GPS functions are ready to use at all times.

To open Express GPS Connect:
1 Start a remote connection to the server using a GPRS or WiFi connection.

2 Ta

> Settings 3.
3  On the Connections tab, tap Express GPS Connect @

Using Express GPS Connect

Use Express GPS Connect for the first time

The first time you use your MC35 EDA, make sure your Express GPS Connect satellite
data is current. For your first location fix, it is best to be outdoors under an open sky, with
no tall buildings or other obstructions close by. It should take one to two minutes to
compute the first position fix. After obtaining the first fix, Express GPS Connect operates
at the optimum GPS performance level. If the data has expired, you should check your
Express GPS Connect settings.

Express GPS Connect position fix times

«  The time it takes for Express GPS Connect to get a position fix varies with
signal reception conditions. In open and nearly open sky conditions, the
MC3S5 typically can get a position fix in just a few seconds. In blocked signal
conditions Express GPS Connect will start in one minute or less if the GPS
signals are sufficiently strong.

Using your MC35 near a window gives it a better view to the sky and
improves the chance of a successful position fix.

«  Express GPS Connect starts searching for signals based on the most recent
position fix. When traveling to a new location your MC35 will need extra time
and more open signal conditions to obtain a location fix. After your first fix in
the new location full performance is restored.

«  When traveling to a different time zone, you can change the time zone
settings to tell Express GPS Connect you have traveled.

Satellite reception

*  GPS receivers work best when they have a direct line of sight to the
satellites. For example, somebody turning on a GPS receiver in the middle of
the Gobi Desert will obtain a position fix much sooner than a GPS user trying
to get a position fix in the middle of Wall Street. The reason for this is simple:
the Gobi Desert is a huge, flat expanse. It has no tall buildings and very few
natural obstructions that could block GPS signals. GPS is ideal for an "open
sky" environment like the Gobi Desert.

« In contrast, Wall Street represents an "urban canyon" environment, where
tall buildings on both sides of the street block, reflect, and scatter incoming
GPS signals. These conditions also apply when trying to use a GPS receiver
indoors. A traditional GPS receiver simply may not be able to compute a
position in an urban canyon or indoor environment.

«  When you are getting your first GPS position fix with the MC35, try to do it in
an environment that is as close to "open sky" as possible. The first position
fix is crucial because it includes a calibration process that helps subsequent
position fixes to be computed more rapidly. After getting the first position fix,
you will be able to enjoy the benefits of the Express GPS Connect's high-
sensitivity technology, which, when coupled with Express GPS Connect
satellite data, allows you to get position fixes in places where traditional GPS
receivers can't.
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How to improve GPS performance

Your MC35 computes your position faster and more accurately, provided the following

are adhered to:

«  Always operate with current Express GPS Connect data.

*  Configure your MC35 to automatically update Express GPS Connect data.

*  Keep the MC35 away from other electronic devices that may emit radio
waves (such as laptop computers and USB devices).

*  Protect your MC35 from extreme temperature variations and violent shocks.

*  If you are indoors and do not get a position after one minute, move to a
window to give the MC35 a better view of the sky.

*  If you have traveled more than 500 miles since you last used your MC35, or
if the unit has been reset, the next position computation should be performed
under open sky conditions, and extra time should be allowed.

¢ When traveling to a different time zone, be sure to change the MC35's time
zone settings.

« If you have traveled more than 500 miles from the location where you
last used the MC35’s GPS capability, the device will need extra time to
compute a position fix. Here are a few ways to reduce the time to obtain
a position in your new location.

« Iftraveling by plane, it is best to wait until you leave the terminal
building before trying to obtain your first position fix.

«  After the device obtained the first position fix in a new region, optimum
Express GPS Connect performance is restored.

«  If you have traveled to another time zone, you can speed up the GPS
position computation by changing the time zone settings on your
device. This causes Express GPS Connect to proceed immediately to a
global satellite search.

« If you do not change the time zone, Express GPS Connect will initially
search for satellites based on your previous position, increasing the
time required to obtain a position fix.

Express GPS Connect status icons

The Express GPS Connect icon €33 located on the lower right corner of the Today screen
indicates the expected level of GPS performance and the amount of time until the
Express GPS Connect data expires.

ﬁa Indicates satellite data is valid and current

@ Indicates satellite data is valid and is due to expire within 24 or fewer
hours

@ Indicates satellite data has expired

Downloading the Express GPS Connect Data File

You have two options to download satellite data—from the Today screen, using the
Express GPS Connect icon @; or the Express GPS Connect option under the Settings
> Connections preferences. Once activated, Express GPS Connect icon on the Today
screen turns from gray €33 to blue &3.

NOTE: Be sure the current date is displayed on the MC35. If the date and time are not
current, tap the Clock icon () on the Today screen.
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To download the Express GPS Connect data file using Settings:
1 Tap > Settings @

2 Onthe Connections tab, tap Express GPS Connect &
3  Tap Download Now.

f.lSetﬁngs—E)cprﬁsGl & Tox bk

Express GPS Connect

Mo data available
Express GPS Connect files last downloaded:

Status | Settings | About |
%

To download the Express GPS Connect data file using the Express GPS Connect icon:

1 Onthe Today screen, tap the Express GPS Connect icon @, located on the
lower right corner of the screen.

2  Tap Download Now.

September

Phone off

3 : Off

Mo unread messages
Mo tasks

I No upcoming appointments

3 Tapok.

To refresh Express GPS Connect data:

You device can refresh Express GPS Connect data through the following:

«  PC with Internet connectivity using ActiveSync or Bluetooth.

+« GPRS/EDGE wireless data service connection.

«  ActiveSync to obtain Express GPS Connect data files already stored on your

PC. This method requires you to install the supplied PC utility that retrieves
Express GPS Connect data through the Internet.

«  With any of these methods, your MC35 can be configured to refresh Express
GPS Connect satellite data automatically, or you can manually refresh the
data by tapping Download Now.
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Configuring the Express GPS Connect

You can set preference settings on how to use Express GPS Connect. You can perform
the following configuration options in Express GPS Connect:

*  Specify Express GPS Connect to obtain satellite data updates.

«  Specify Express GPS Connect to automatically update using a GPRS
connection.

«  Specify Express GPS Connect to show expiration reminders and warnings.

*  Specify Express GPS Connect to display an icon on the lower right corner of
the Today screen.

To configure the Express GPS Connect settings:
1 > Settings g

2  Onthe Connections tab, tap Express GPS Connect @
3 Onthe Express GPS Connect screen, tap the Settings tab.

Express GPS Connect

O
|:| Initiate GPRS connection for updates
|:| Show expiration reminders and warnings

|:| Show tray icon on today screen

Status | Settings | About

4 On the Settings tab, set the following options:

«  Tap “Enable updates” check box to enable Express GPS Connect to
obtain satellite data. If disabled, ActiveSync must be used to obtain
data.

«  Tap “Initiate GPRS connection for updates” check box to allow Express
GPS Connect to automatically update data on the device using a GPRS
connection.

«  Tap “Show expiration reminders” check box to receive notifications
when a satellite data has expired before you start a location application.
If disabled, the device operates without the benefit of Express GPS
Connect and GPS performance is unfavorable.

«  Tap “Show tray icon on Today screen” check box to display an icon on
the lower right corner of the Today screen.

5 Tapok.

To perform an Express GPS Connect factory reset:

MC35 Express GPS Connect saves information related to GPS operation that reduces
the time required to compute positions. If there is a problem with the MC35's memory,
this information might be corrupted.

1 Tap

> Settings 3.
2 Onthe Connections tab, tap Express GPS Connect @
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3 On the Express GPS Connect screen, tap the About tab.

Express GPS Connect modules

Gpsct.exe 2.15.2467.0
gll.dll 4311.192.159.0
LtoManager.exe 2.15.2467.0
Gpsctsenvice.dll 2.15.2467.0

LtoManagerConfig.cpl  2.15.2467.0

4  Tap Advanced > Factory Reset.

5  Tap OK. This removes all of the Express GPS Connect internal operating
information and restores the factory default settings.

G WiFi Region Switch

The WiFi Region Switch allows you to set the correct region code on your device to
comply with the regulation of the country you are currently located and connect to a
wireless network. Each region code has different regulations on wireless devices and
supports different wireless operating channels. For example, in USA and Canada
(Federal Communications Commission) the available channels are from channel 1-11
and channels 1-13 are supported in Europe (European Telecommunication
Standardization Institute) and Australia.

NOTE: Wireless channels supported by wireless products in various countries are
different.

To set the country region code:

1 Tap :3 > Programs G‘ > WiFi Region Switch %

WiFi Region Code Setting

@ Europe ETSL

() usarcc

2  Select a region code.
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3 Tap Apply.

WiFi Region Code Setting

Setting ok, please reset

device

4 Tap ok and soft reset the device.

Media-related programs

*  Pictures & Videos
e Camera
¢ Camera Wedge

@ Pictures & Videos

Pictures & Videos extends your device’s function to the visual scene with its image
management, viewer and editing functions. It supports BMP, GIF and JPEG image
formats, as well as record and launch video clips stored on your device or on a storage
card. Now you can keep those images of your favorite moments as mobile as you are.

To open Pictures & Videos:
> Programs > Pictures & Videos g

Tap to launch
the Camera
application.

Camera = Menu

Pictures & Videos opens to a thumbnail view of all image files stored on the
My Pictures folder on your device and/or on a storage card attached to your

device.
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You can use Pictures & Videos to perform any of the following:
«  View images in thumbnail, full screen or slide show mode
« Edit BMP, GIF and JPEG images

« SetaBMP, GIF and JEG image as the background of the Today screen,
similar to using a wallpaper on your computer’s desktop screen.

«  Send an image file or video clip via infrared or using Inbox
*  Record a video clip

«  Launch video clips stored on your device.

«  Launch the Camera application.

Copying image files or video clips to your device

To view your image files and video clips in Pictures & Videos, copy the files to the My
Pictures folder of your device or on a storage card folder.

To copy image files or video clips from your computer to your device:
1 Connect your device to your computer.

2 In ActiveSync on your computer, click Explore %

Windows Explorer opens the Mobile Device window for your device.
3 Locate then select the file(s) that you want to copy on your device.
4 Right-click the selected file(s), then click Copy.

5  Place the cursor on the My Pictures folder of the Mobile Device window, right-click,
then click Paste.

In Pictures & Videos, tap to view image files stored in the My Pictures folder.
To copy image files from a storage card to your device:
1 Install the storage card to your device’s SD/MMC expansion slot.
2 Perform steps 1-4 of the procedure above.
3 Locate the Built-in Storage folder under the My Windows Mobile-Based Device

directory.
4 Open the folder under the Built-in Storage folder where you want to save your
image file(s).

5  Place the cursor on the selected folder, right-click, then click Paste.
In Pictures & Videos, tap to view image files stored in an attached storage card.

Organizing photos and videos

You can use Pictures & Videos to organize and search for images stored on your MC35
or on a SD/MMC card. You can also edit images and send them as an e-mail attachment,
view a slide show of your pictures or set a picture as a background on the Today screen.
Pictures & Videos display images in any of the three view modes—thumbnail (default),
full screen, and slide show.
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Thumbnail mode
Thumbnail mode is the default view mode every time you open Pictures.

You can perform the following while in thumbnail mode:

*  Tap and hold a thumbnail to display a pop-up menu of available actions.

*  Place your stylus within the edge at the far left or far right of the screen and
then drag the stylus over the images to perform multiple selections useful in
deleting images by batch rather than by thumbnail.

*  Move the joystick up or down to select the previous/next thumbnail.

To perform image management tasks:

It is only in thumbnail mode can you perform most of the image management tasks.
1 Tap and hold a thumbnail to display a pop-up menu of available actions.
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2 Perform any of the following:

Tap Cut to move image file to the Storage Card folder.

Tap Copy to create a duplicate image file. This is useful when you want
to edit an image but still want to retain an original copy of the image.

Tap Delete to remove the selected thumbnail from its location. You are
prompted to confirm the deletion.

Tap Send to attach image as an attachment to an e-mail.

Tap Beam to send the thumbnail to another Bluetooth or IR-enabled
device.

Tap Set as Today Background to set image as background of the
Today screen.

Full screen mode
Itis only in full screen mode can you perform any editing action on an image.

To view image in full screen mode:

«  Tap athumbnail or press the joystick while a thumbnail is selected.
In this view, the selected image is maximized so that it fits the entire screen
(with the navigator and command bars still visible) used to display it.

Tap ok or press the joystick to return to thumbnail mode.

To change the image orientation:
You can change the display orientation of an image.

*  On the command bar, tap Menu > Edit > Rotate to rotate the image 90°
counter-clockwise.
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To crop part of an image:

You have the option to specify a portion of an image and then save that portion as a new
JPEG file.

1 Tap Menu > Edit.

2  Tap Menu > Crop to enable the Crop tool.

3 Drag your stylus across part of the image you want to crop.
4 Tap inside the selection.

Rotate

5  Tap Menu > Save As.
6 Fill out the fields in the Save As screen.

&V o5 ok

Name:

File Type: JPEG Imags
Dimensions: 1220x 1195
File Sze: 1117 KB
Dets Created: 9/26/06
Protected: Ho

7  Tapok.
To zoom in/zoom out the image:
To view images in a larger or smaller scale use the Zoom tool.
1 Taptheimage.
2  Tap Menu >Zoom.
A zoom selection panel appears on the lower right corner of the screen.
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3 Tap the Magnify button £ to enable the zoom selection tools.

The full screen image zooms in and a red selection border automatically appears on
the image inside the zoom selection panel.

4 Perform any of the following:
e Tap }B to magnify the size of the image.
« Tap p to reduce the size of the image.
« Tap :ﬂ: to zoom into an image.

« Tap & to return the image to its original view size.

*  Drag the red box within the small frame to pan the image in any
direction you want.

5  Tap Menu > Zoom to hide the zoom selection panel.

To set an image as a Today wallpaper:

To add a custom look to the Today screen of your device; apply a wallpaper of your
choice using any image.

1 Tap and hold a thumbnail, then tap Set as Today Background.

R
AM

Play Slide Show

Set as Today Background..
Beam picture...
Save

Edit

Properties
Options...

2  Tap the up or down arrows to set the transparency level.
3 Tapok.
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Slide show mode

You can view images in a slide show much like viewing a PowerPoint presentation in
your computer. Images are adjusted to fit the entire display area and are shown in a five
seconds interval (default).

To view image in slide show mode:

¢ In thumbnail mode, tap Menu > Play Slide Show.
During the slide show, you can use hardware buttons to control the image
display. Move the joystick up or down to display the previous image; rotate
down to display the next image.

To view the Slide Show toolbar:
«  During the slide show, tap anywhere on the screen or press the joystick.

The icons in the Slide Show toolbar lets you control the pace of the slide
show, as well as change the orientation of the images.

« Tap ﬁ to rotate the images counterclockwise.

« Tap '\._:I to continue the slide show after pausing it.
« Tap m to pause the slide show.

« Tap m to display the previous image.

« Tap m to display the next image.

« Tap @ to stop the slide show. Screen returns to thumbnail mode.
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Customizing Pictures & Videos

Using the Options command you can set preference settings on how to use Pictures &
Videos.

To customize Pictures & Videos:

1 On either thumbnail or full screen mode, tap Menu > Options.

2 Onthe General tab, set the following options:

T ¢ bk

Options

When sanding pictures in &-mail, pictures can
be resized so that they transfer faster.
Use this picture size:

When rotating a picture, rotate 90 degress:
O Left
®) Right

«  Select the size of the pictures you want to send through e-mail. Only pictures
sent through an e-mail message is resized, the original picture remains
unchanged.

*  Resize pictures for faster e-mail transfer
*  Rotate pictures towards left or right.
3 On the Slide Show tab, set the following options:

/| Pctures & videos {7 Y1 ¢ Bk

Options

During slide shows, optimize for viewing:
@ Portrait pictures|
O Landscape pictures

I:‘ Flay screensaver when connected to my
PC and idle for 2 minutes

General | Slide Show

*  Select the “Portrait pictures” or “Landscape pictures” radio button to set
slide show orientation.

*  Select the “Play a screensaver when connected to my PC and idle for 2
minutes” check box to set the image files in the My Pictures folder as a
screensaver whenever your device is connected to the USB sync cable
and is idle for 2 minutes.
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4 On the Camera tab, set the following options:

Save files to:

[prain memory g

Type filename prefic

mg
Still image compression level:

General | Skie Show | Camera | Video
B

« Inthe Save files to list, select to save image files to onboard memory or
built-in storage.

« Inthe Type filename prefix box, enter the prefix to be used as a default
title for the image file.

. In the Still image compression level list, set a compression level when
saving the image. The high quality setting provides the best image
quality but more memory is required.

5  On the Video tab, set the following options:

Vi < ok

Options
[include audio when recording video files.|

Time lmit for videos:

M%Qm‘(‘anma‘\ﬁdec
=

«  Select the “Include audio when recording video file” check box, to
include audio when recording video files.
« Inthe Time limit for videos list, select the length for video clips recorded
with the camera.
6  Tapok.
You can take photos and videos and capture bar code data with the device’s built-in
camera. The camera lens is located on the rear of the device. Images can be stored on
the device’s onboard memory or a memory card. Once you take photos or video clips,
you can associate the image with a name in the phone book, e-mail it to friends, or send
it to other Pocket PCs or phones. You can also send images to your computer via
Bluetooth or IR.

NOTE: The image capture application must be installed and enabled in order to
operate the data capture. For more information on the type of image capture application
compatible with your device, refer to the Motorola website.
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®@Camera

With the Camera application you can take pictures and shoot videos, and modify settings
with Camera while you are on mobile. The images and video clips are automatically
saved in the Pictures & Videos application, where you can view and edit them. By default
captured images or videos are saved as JPEG or WMV file.

To open Camera:
1 Perform one of the following:
*  Press the Camera button located on the lower-right side of the phone,
to activate the camera.

> Programs > Pictures & Videos 0 > Camera @

e Tap
¢ Open Pictures & Videos, then tap Camera on the command bar.

Camera screen

The Camera screen displays the view finder. Information about the current settings or
the remaining number of images that can be saved to your device are displayed on the
lower right corner of the screen. This screen also provides an option to toggle shooting
mode between camera and video mode.

Normal mode
Tap to display
Pictures & Videos

To switch shooting mode from camera mode to video mode:
1 Launch Camera, by performing one of the following:
»  Press the Camera button located on the lower-right side of the phone,
to activate the camera.

o]

> Programs > Pictures & Videos ™= > Camera @
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*  Open Pictures & Videos, then tap Camera on the command bar.
2  Tap Menu > Video.

Mode 3
Resolution ¥
Flash 3
Options...

Menu

To switch back to camera mode, tap Menu > Still.

Camera capture mode

The MC35 offers two types of camera capture mode:

«  Camera - for taking pictures and recording videos

*  Bar code - for capturing a bar code data

To select a camera capture mode:

+  Slide the Camera/Bar Code switch to the Camera icon [SJ or the Bar code
icon Il to switch from one capture mode to another.

To take a photo:

1 Launch the Camera application by performing one of the following:

*  Press the Camera button located on the lower-right side of the phone,
to activate the camera.

« Tap > Programs > Pictures & Videos = Y > camera @
*  Open Pictures & Videos and tap Camera on the command bar.
2  Check the image on the view finder, adjust if necessary.

3 Press the Camera button to take the picture.
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To take photos using burst mode:
Burst mode is a way to take a series of quick pictures.

1 Launch the Camera application.
2  Tap Menu > Mode > Burst.
3  Press the Camera button to take the picture.
To stop a burst of pictures before all pictures have been taken, close Camera.
To take photos using timer:

Using the timer, you can take a self-portrait. Just place the device on a stable support
and press the camera button, then get into position.

1 Launch the Camera application.
2  Tap Menu > Mode > Timer.

NOTE: By default, the self timer delay is set at five seconds.

To record a video clip:
1 Launch the Camera application.

2  Tap Menu > Video to set shooting mode to video.
The available recording time displays on the screen.

NOTE: By default, the time limit for recording videos is set at 15 and 30 seconds.

3 Press the Camera button to begin recording.

Recording stops when you press the Camera button again.

To select video quality:
You can specify the quality (video resolution and sound fidelity) and size of the video
clips you record. Video clips of higher quality require more memory.

1 On the Camera screen, tap Menu > Video.
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2  Tap Menu > Quality.

Quality »

Options...
I im = :i | Menu

To select picture compression:
You can set the compression level for the pictures you take. Note that selecting a high
quality picture increases the size of the file significantly.

1 On the Camera screen, tap Menu > Video.
2  Tap Menu > Options > Camera tab.
3 Inthe Still Image compression level box, tap the desired compression level.

To set default location where photos are saved:

You can set the default location where pictures are saved. If you select main memory,
pictures are saved to permanent storage on your device, which may require that you
consider the storage needs of other programs.

1 On the Camera screen, tap Menu > Video.

2  Tap Menu > Options > Camera tab.

3 Inthe “Save files to” list, select main memory or storage card.
4  Tapok.

To capture bar code data:
1 Start the CamWedge application.

«  Tap i > Programs > CamWedge ..

2 Onthe Today screen, tap and hold the CamWedge icon located on the lower
right corner of the screen, select Test from the CamWedge menu.

3 Place the Camera/Bar Code switch to the Bar Code Il position.

4 Press and hold the Camera button.

Point the MC35 toward the bar code and align if necessary. A small window
appears on the screen. Align the bar code in the window.
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Press the Camera button to capture the bar code data. The device beeps when the
bar code data is captured.

Tap the x button to exit the CamWedge Test screen.
Exit the CamWedge application.

¢ On the Test screen menu bar, tap Exit > Exit.

To view photos and video clips:

2
T

> Programs & > pictures & Videos @

7 g | Pictures BVideos  {* T < |

Tap the picture or video clip that you want to see.

0 configure the camera settings of your device:

1
2

Launch the Camera application.

T

ap Menu, then configure the device settings.
Video - Tap to switch to video or still (camera) mode.
Mode - Select from the following modes to take your picture:
»  Normal - Takes picture using the default settings.
*  Burst - Takes picture consecutively in continuous mode.
*  Timer - Takes picture five seconds after pressing the Camera button.
Resolution - The default resolution setting is 650 x 152 pixels.
Flash - Turns flash on and off.
Options - Displays the camera options screen.

Tap ok to exit.
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CamWedge
CamWedge enables bar code data capture with the MC35.
To open CamWedge:

e Tap > Programs > CamWedge . Once activated, the CamWedge

icon appears on the lower right corner of the Today screen. Bar code

data capture is enabled by default when CamWedge is launched. A check
mark appears alongside Barcode in the menu when it is enabled.

To view the CamWedge menu:

+ Tap > Programs > CamWedge .

*  On the Today screen, tap and hold the CamWedge icon located on the
lower right corner of the screen.

Mo unread messages
Mo tasks

Mo upcoming appointments
Device unlocked

% vTap here to sign in to Pocke|

The CamWedge menu includes the following:

«  Barcode - Displays the status of CamWedge and allows you to view or
modify a bar code configuration type.

. Enable - Allows data capture when pressing the Camera button.
« Disable - Prevents data capture from occurring when pressing the
Camera button.
. Prefix/Suffix - Allows modification of the bar code data.
«  Options - Allows you to set options for capturing bar codes.
« Test- Allows data capture operations to be tested locally.
¢ Log - Displays information logged by CamWedge.
*  About - Displays the CamWedge info screen.
«  Exit - Closes the application.

Configuring the CamWedge Settings

Use the CamWedge menu to set preference settings on how to use CamWedge. You
can perform the following configuration options in CamWedge:

«  Enable or disable the bar code data capture

«  Specify the bar code prefix or suffix options

*  Set the options for capturing bar codes

To enable or disable bar code data capture:

¢ Onthe CamWedge menu, select Barcode > Enable.

¢ Onthe CamWedge menu, select Barcode > Disable. The CamWedge icon

on the Today screen changes from and M
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To speci

1

2

the bar code prefix/suffix options:

On the CamWedge menu, select Barcode > Prefix/Suffix.

Allow escapes in prefix/ suffix

Prefix to send before data:

Send data
[] pon’t treat data as text
Suffix to send after data:

[] send ENTER key after suffix
[] send TAB key after suffix
[] send keys only to Pocket IE

Set the following options:

Tap the “Allow escapes in prefix/suffix” check box to enable escape
sequences to be embedded in prefix and suffix strings. Escape
sequences allow non-textual data to be transmitted as part of the prefix
or suffix string. All escape sequences begin with the backlash “\”
character. The supported escape sequences include:

* \b Backspace

e \fForm feed

* \nNew line (line feed)
« \rCarriage return

« \tTab

¢ \xHH ASCII character represented in Hexadecimal notation. Consult a

standard ASCII chart for suitable values.
*  \vHH Virtual key code represented in Hexadecimal notation.

In the “Prefix to send before data” box, enter the string to be sent before
the captured data.

Tap the “Send data” check box to disable this option. By default, this
option is enabled to allow transfer of the captured bar code data to the
device. Disabling this option prevents the actual data from being
transmitted. The prefix and suffix strings, if present, are still transmitted
even if this option is disabled.

Tap the “Don'’t treat data as text” check box to read bar code data as
binary data and transmit the data in hexadecimal format. By default, this
checkbox is disabled. This option does not affect the Test function in
CamWedge, which has its own mechanism to display Hex and text
formats.

In the “Suffix to send after data” box, enter the desired string to be sent
after the captured data.

Tap the “Send ENTER key after suffix” check box to transmit an ENTER
key (VK_RETURN virtual key code) following all other data.

Tap the “Send TAB key after suffix” check box to transmit a TAB key
(VK_TAB virtual key code) following all other data.

Tap the “Send keys only to Pocket IE” check box to enable the AutoPIE
mode. The AutoPIE mode allows CamWedge to work correctly with
Pocket Internet Explorer. AutoPIE mode enables bar code data capture
when the cursor is on a field that can accept keyboard input. This allows
for better power management and eliminates any confusion caused by
capturing when there is no field to accept the data.

Tap ok.
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To configure the options for capturing bar codes:

1

On the CamWedge menu, select Barcode > Options.

O rashight|

Press and Hold Trigger

Scan Timeout (100000

Profile All =

2  Tap the “Flashlight” check box to enable the flashlight when capturing bar code
data.

3 Tap the “Press and Hold Trigger” check box causes the device to stop the bar code
decoding session when the Camera button is released. If disabled, the bar code
decoding session continues until a bar code is decoded or the Scan Timeout is
reached.

4 In the “Scan Timeout” box, enter the scan timeout in milliseconds. If no bar code is
decoded the scanner stops decoding after the given Scan Timeout elapses.

5  In the “Profile” drop-down box, select a bar code symbology. The profile selected
determines which bar code type to decode.

6  Tapok.

Test Window

The Test window displays information processed from the data captured by the MC35.
This window is typically used to ensure that the captured data is being transmitted as

expected. When the CamWedge screen is closed, normal operation resumes sending
any captured data to the foreground application.

To open the Test window:

1

On the CamWedge menu, select Test.

[ [
Data Source l:l
Dats Langth l:l

Source View Help Exit

The Test window includes a button to toggle the data capture format between
hexadecimal and text and a menu bar with all of the CamWedge functions.
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Log Window

The Log window displays a scrolling list of the actions performed. This does not include
the captured data. The Log window is typically used to confirm the actions of the user.

To open the Log window:
«  Onthe CamWedge menu, select Log.

Scanning is Enabled
Scan a bar code to see its data
Scan a bar code to see its data

Source View Help Exit

A menu bar with all of the CamWedge functions is available within the window.

Product download-related programs

¢ AirBeam Smart
+ Rapid Deployment Client
«  Download Agent

stin AirBEAM Smart

The AirBEAM Smart product allows specially designed software packages to be
transferred between a host server and MC35. Before transfer, ArBEAM Smart checks
and compares package version, so that only updated packages are loaded.

AIrBEAM Smart resides on radio-equipped client devices and allows them to request,
download and install software, as well as to upload files and status data. Both download
and upload of files can be accomplished in a single communications session. The ability
to transfer software over a radio network can greatly reduce the logistical efforts of client
software management.

In an AirBEAM Smart system, a network-accessible host server acts as the storage point
for the software transfer. The AirBEAM Smart Client uses the industry standard FTP or
TFTP file transfer protocols to check the host system for updates and, if necessary, to
transfer updated software.

NOTE: For more detailed information about AirBEAM, refer to the AirBEAM® Smart
Windows® CE Client Product Reference Guide.
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AirBEAM Package Builder

In a typical distributed AirBEAM system, software to be transferred is organized into
packages. In general, an AirBEAM package is simply a set of files that are assigned
attributes both as an entire package and as individual component files. The package is
assigned a version number and the transfer occurs when an updated version is
available.

An AirBEAM package can optionally contain developer-specified logic to be used to
install the package. Installation logic is typically used to update client device flash images
or radio firmware. Examples of common AirBEAM packages would include packages for
custom client application software, radio firmware and AirBEAM Smart Client software.
Once these packages are built, they are installed on the host server for retrieval by the
handheld device. The AirBEAM Package Builder is a utility used to define, generate and
install AirBEAM packages to a server. The packages are then loaded from the server
onto a client device equipped with an AirBEAM Smart Client executable.

For detailed instructions on how to define, generate and install AirBEAM packages to the
server, refer to the AirBEAM Package Builder Product Reference Guide.

AirBEAM Smart Client

The AirBEAM Smart Client is installed on the handheld. It is configured with the server
access information, the names of the packages to be downloaded and other controlling
parameters. When the AirBEAM Smart Client is launched, the device connects to the
specified FTP server and checks the packages it is configured to look for. If the package
version was updated, the client requests the transfer.

AIrBEAM License

The AirBEAM Smart Client is a licensed software product. The AirBEAM Smart Client's
version synchronization functionality is enabled through a license key file that is stored
on the client device. The license key file can be built into AirBEAM Smart Client's image,
or downloaded in a special AirBEAM package.

The AIrBEAM license key file contains a unique key and a customer specific banner that
is displayed when the AirBEAM Smart Client version synchronization logic is invoked.

To open AirBEAM:

«  Tap 8 > Programs & > AIrBEAM s .

Configuring the AirBEAM Smart Client

Using the Configure command you can set preference settings on how to use AirBEAM.
You can perform the following configuration options in AirBEAM:

»  Specify the package name of the first four of eight packages that are to be
loaded during the AirBEAM synchronization process. The specified package
name must correspond to a package that is available on the specified
package server.

«  Specify the package name of the last four of eight packages that are to be
loaded during the AirBEAM synchronization process. The specified package
name must correspond to a package that is available on the specified
package server.

«  Specify the configurations of the server to which the client connects during
the package synchronization process.

*  Set various miscellaneous AirBEAM features.
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To configure AirBEAM Smart Client:
> Programs 8 > AirBEAM st .

nmrEearrn
SEFIFr T
File ] Help

2  Tap File > Configure.

The Configuration screen has seven tabs that you can modify - Packages(1),
Packages(2), Server, Misc(1), Misc(2), Misc(3), and Misc(4).

NOTE: No inadvertent trailing spaces should be entered on the seven tabs.
Information entered in these fields are case and space sensitive.

3 On the Packages(1) tab, set the following options:

Packages(1) | Packages(2) | Server | 4] ¥
Package 1 [
Package 2
Package 3
Package 4
File BE Help
* Inthe Package 1 field, enter the package name of the first of eight
packages.
* Inthe Package 2 field, enter the package name of the second of eight
packages.
« Inthe Package 3 field, enter the package name of the third of eight
packages.
» Inthe Package 4 field, enter the package name of the fourth of eight
packages.

NOTE: Package 1 to Package 4 fields are optional fields.
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4  Tap Packages(2) tab, then set the following options:

Packages(1) | Packages(2) | server | 4| ¥

Package 5
Packages 6
Package 7
Package 8
Upload Pkg
File H Help
« Inthe Package 5 field, enter the package name of the fifth of eight
packages.
« Inthe Package 6 field, enter the package name of the sixth of eight
packages.
« Inthe Package 7 field, enter the package name of the seventh of eight
packages.
« Inthe Package 8 field, enter the package name of the eighth of eight
packages.

« In the Upload Pkg field, enter the name of a package that is to be
processed for upload files during the AirBEAM synchronization process.
The specified package name must correspond to a package that is
available on the specified package server.

NOTE: Package 5 to Package 8 and Upload Pkg fields are optional fields.

5  Tap Server tab, then set the following options:

1P Address

Directory

User

Password

File B Help

. In the |P_Address field, enter the IP address of the server. It may be a host
name or a dot notation format.

« Inthe Directory field, enter the directory on the server that contains the
AIrBEAM package definition files. All AirBEAM package definition files are
retrieved from this directory during the package synchronization process.

« Inthe User field, enter the FTP user name that is used during the login phase
of the package synchronization process.
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6

In the Password field, enter the FTP password that corresponds to the FTP
user specified in the User field. The specified password is used during the
login phase of the package synchronization process.

Tap Misc(1) tab, then set the following options:

Auto-load

RAM Management
Suppress Separator [
TFTP I:‘

O

WNMS

In the Auto-load drop-down list, specify how the AirBEAM Smart Client

is to be invoked automatically when the client device is rebooted. The

selections include:

. Disable - The AirBEAM Smart Client is not invoked automatically during
the boot sequence.

* Interactive - The AiIrBEAM Smart Client is invoked automatically during
the boot sequence. The package synchronization process is started
automatically. The Synchronization Dialog box appears and the user is
required to press the OK button when the process is complete.

*  Non-interactive - The AirBEAM Smart Client is invoked automatically
during the boot sequence. The package synchronization process is
started automatically. The Synchronization Dialog box is displayed, but
the user is not required to select OK when the process is complete. The
Synchronization Dialog box terminates automatically.

*  Background - The AirBEAM Smart Client is invoked automatically during
the boot sequence. The package synchronization process is started
automatically. Nothing is displayed while the synchronization process is
oceurring.

Tap the “RAM Management” check box to specify whether the automatic RAM
management is enabled during the package synchronization process.

If enabled, RAM management logic is invoked when there is not enough free
disk space to download a package. The RAM management logic attempts to
remove any disposable AirBEAM packages resident on the client.

Tap the “Suppress Separator' check box to specify whether the automatic
insertion of a file path separator character should be suppressed when the
client generated server package definition file names.

When enabled, the parameter also disables the appending of .apd to the
package. This feature is useful for AS/400 systems, in which the file path
separator character is a period. When this feature is enabled, the server
directory (Directory) and package name (Package 1, Package 2, Package 3
and Package 4) are appended “as is” when building the name for the server
package definition file.

When this feature is disabled, a standard file path separator is used to
separate the server directory (Directory) and package name (Package 1,
Package 2, Package 3 and Package 4) when building the name for the server
package definition file. In addition, an .apd extension is appended
automatically.

Tap the “TFTP” check box to specify whether the TFTP protocol is to be used
to download files. By default, the ArBEAM Smart Client uses the FTP protocol.

Tap the “WNMS” check box to specify whether the AirBEAM Smart Client
uploads a WNMS information file at the end of each version synchronization.
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7

Tap Misc(2) tab, then set the following options:

. by ‘ﬁ. x 5).‘
Misc (2) [misc (3)] 4]

autoretry B
Retry Delay El
In-use Test
Wait Welcome |}
Close Apps

In the Auto-retry field, specify whether the AirBEAM Smart Client
automatically retries if there is a failure during the synchronization
process.

If this feature is enabled, the AirBEAM Smart Client displays a popup
dialog indicating the attempt of a retry. The popup dialog is displayed
for the number of seconds specified in the Retry Delay field.

The valid values for this field are:

« -1: The ArBEAM Smart Client automatically retries indefinitely.
. 0: The AirBEAM Smart Client does not automatically retry.

«  >0: The AIrBEAM Smart Client automatically retries up to the number of
times specified.

In the Retry Delay field, specify the amount of time, in seconds, that the
AiIrBEAM Smart Client delays before automatically retrying after a
synchronization failure.

Tap the “In-use Test” check box to specify whether the AirBEAM Smart
Client tests to determine if a file is in-use before downloading.

If the In-use Test feature is enabled, the AirBEAM Smart Client
downloads a temporary copy of any files that are in-use. If any
temporary in-use files are downloaded the AirBEAM Smart Client
automatically resets the client to complete the copy of the in-use files. If
the In-use Test feature is disabled, the synchronization process fails
(-813) if any download files are in-use.

Tap the “Wait Welcome” check box to specify whether the AirBEAM
Smart Client waits for the WELCOME windows to be completed before
automatically launching the synchronization process after a reset.

Tap the “Close Apps” check box to specify whether the AirBEAM Smart
Client automatically attempts to close non-system applications prior to
resetting the mobile unit. If enabled the AirBEAM Smart Client sends a
WM_CLOSE message to all non-system applications before resetting
the mobile unit. This feature offers applications the opportunity to
prepare (i.e. close open files) for the pending reset.
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9

Tap Misc(3) tab, then set the following options:

,‘.‘IAiruEmt;E & T tx ok
| Misc (1) | isc (2) [ Misc (3) [misc (4] »
Use DHCPserver [
Use DHCP bootfie  []
Passive Mode

File Help

Tap the “Use DHCP server” check box to specify whether the AirBEAM
Smart Client uses the DHCP response option 66 to specify the IP
address of the FTP/TFTP server.

Tap the “Use DHCP bootfile” check box to specify whether the
AirBEAM Smart Client uses the DHCP response option 67 to specify
the Package and Package 1 parameters.

Tap the “Passive Mode” check box to specify whether the Client uses
passive mode FTP. This setting is ignored if TFTP protocol is used.

Tap Misc(4) tab, then set the following options:

schedtme [0 ]
sched Lood [ IR ~

Sched Prmot

In the Sched Mode drop-down list, specify whether (and how) the
scheduled mode is enabled. If enabled, schedule mode causes the
AirBEAM synchronization process to occur periodically. The selections
include:

. Disable - The schedule mode is disabled.

»  Fixed time - The schedule mode is enabled. The AirBEAM
synchronization will be launched once per day at the time specified in the
Sched Time setting. The synchronization will be launched every day
Sched Time minutes past midnight.

*  Fixed period - The schedule mode is enabled. The AirBEAM
synchronization will be launched at a period by the Sched Time setting.
The synchronization will be launched every Sched Time minutes.

In the Sched Time field, specify, in minutes, the period for the schedule

mode. The Sched Mode setting specifies how the Sched Time value is
used.
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* Inthe Sched Load drop-down list, specify the load mode to be used for
scheduled synchronization, if enabled. The selections include:
. Default - Specifies that the load mode specified in the Auto-load setting is
to be used for scheduled synchronization sessions.

. Interactive - The Synchronization Dialog displays when a scheduled
synchronization session occurs. The user is required to press the OK
button to dismiss the dialog.

. Non-interactive - The Synchronization Dialog displays when a scheduled
synchronization session occurs. The dialog is automatically dismissed
when the synchronization is complete, unless an error occurs. If an error
occurs the user is required to press the OK button to dismiss the dialog.

. Background - Nothing is displayed when the scheduled synchronization
sessions occur.

* Inthe Sched Prompt drop-down list, specify whether the AirBEAM client
prompts the user when updates are available in schedule mode. The
settings include:

. Disable - Updated packages are automatically downloaded. The user is
not prompted.

«  Alert - Updated packages are not automatically downloaded. The user is
prompted to warm boot the device to initiate the package downloads.

. Launch - Updated packages are not automatically downloaded. The user
is prompted to start the package download. The user can defer the
package download by responding no to the prompt. The MAXNOPRESS
registry setting can be used to limit the number of times the user can
defer the update.

«  Confirm - Updated packages are not automatically downloaded. This
value behaves the same as the Launch value, except that the user is
required to confirm an additional prompt before the download starts.

Synchronizing with the Server

When the synchronization process is initiated, the AirBEAM Smart Client attempts to
open an FTP session using the AirBEAM Smart Client configuration. Once connected,
the client processes the specified packages. Packages are loaded only if the server
version of a given package is different from the version loaded on the client. Once the
upload process is complete, the AirBEAM Smart Client closes the FTP session with the
server.

The AirBEAM Smart Client can launch an FTP session with the server either manually,
when initiated by the user, or automatically.
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Manual Synchronization
1 Configure the AirBEAM Smart Client. See “Configuring the AirBEAM Smart Client”
on page 192 for more information.

2 From the main AirBEAM CE screen, tap File, then Synchronize.
Once connected, the AirBBEAM Synchronize screen appears.

4 Processing packages. ..
Connecting:
Connection -811
Disconnecting

[ ] [CRew |

« The Status List displays status messages that indicate the progress of
the synchronization process.

»  Press Enter to return to the Main Menu. This button remains inactive
until the synchronization process is complete.

*  Select Retry and press ENTER to restart the synchronization process.

This button is activated only if there is an error during the
synchronization process.

Automatic Synchronization

The AIrBEAM Smart Client can be configured to launch automatically using the Misc(1)
tab (see Misc(1) on page 195). When setting automatic synchronization, use the Auto-
load drop-down list to specify how the AirBEAM Smart Client should be invoked
automatically when the client device is rebooted. See Misc(1) on page 195 for
instructions on enabling Auto Sync.
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,@ Rapid Deployment Client

The Rapid Deployment (RD) Client facilitates software downloads to an MC35

from a Mobility Services Platform (MSP) Console’s FTP server. The MSP
Console is a web-based interface to the wireless infrastructure monitoring and
management tools provided by the MSP Lite or MSP Enterprise server.

When software packages are transferred to the FTP server, the MC35 on the wireless
network can download them. The location of software packages are encoded in RD bar
codes. When the MC35 captures a bar code(s), the software package(s) is downloaded
from the FTP server to the MC35. A single RD bar code can be captured by multiple
MC35s.

NOTE: For detailed information about the MSP Console, MSP Lite/MSP Enterprise
servers and creating RD bar codes, refer to the MSP User Guide.

Rapid Deployment Window

The Rapid Deployment window displays bar code capture status and provides features
for resetting and exiting the application.

To open Rapid Deployment window:

> Programs @ > RDClient @

Please scan all of the bar codes...
Waiting...

Bar codes left to scan...
Waiting...

‘Ahout||ﬂmek‘ ‘ Ent|

The Rapid Deployment screen include the following parameters:
*  Please capture all of the bar codes - Displays the status of a captured
bar code.
«  Waiting - indicates the MC35 is ready to capture a bar code.
*  OK-indicates the MC35 successfully captured a bar code.
If there are no bar codes left to capture, the Rapid Deployment
Configuring window displays.
«  Bar codes left to scan... - Displays a list of any remaining bar codes to

capture (1-D bar codes only). When all required bar codes are captured
successfully, the Rapid Deployment Configuring window displays.

*  About - Displays the Rapid Deployment Client Info window.
*  Reset - Removes any previously captured data.

« Exit - Closes the application. A confirmation window displays. Select
Yes to exit or No to return to the Rapid Deployment window.

NOTE: If the application is exited prior to capturing all required bar codes, any
captured data collected up to that point is lost.
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Capturing RD Bar Codes

When the MC35 captures and successfully decodes a single or multiple RD bar codes,
the data encoded in the bar code can:
+  Reset the MC35’s connection profile. A connection profile is a set of
Wireless Application parameters that the MC35 uses to access the wireless
network.

« Initiate downloads of one or more software packages from an FTP server to
the MC35.

NOTE: Currently, RD only recognizes AirBEAM software packages. See “AirBEAM
Smart” on page 191 for more information.

To capture an RD bar code:

NOTE: Ensure that the CamWedge “Send ENTER key after suffix” option is enabled.
Refer to step 2 on page 189.

1 Obtain the appropriate RD bar code(s) from the MSP Administrator.
2 Launch the RD application on the MC35. The Rapid Deployment window displays.
3 Capture the appropriate bar code(s) to complete the configuration and/or download.

(@) A PDF417 bar code (2-D bar code) can contain all download data in a single
bar code. In this case, only one bar code may be required to capture.

(b)  Multi-part linear bar codes (1-D bar codes) can require capturing several bar
codes. Bar codes can be captured in any order. The text box under Bar
codes left to scan... shows the remaining bar codes to capture.

4 After all appropriate bar codes are captured successfully, the MC35 connects to the
server and the Rapid Deployment Configuring window displays while network
settings are configured.

NOTE: If the MC35 cannot connect to the server, it continues to retry until the user
cancels (exits) the application. If failure to connect to the server persists, see the MSP
Administrator.

5  When configuration is complete:
(@) The Today screen displays.

(b) A new Wireless profile is created on the MC35 from the data encoded in the
bar code(s) captured.

(c)  The designated package(s) are downloaded from the FTP server.
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Download Agent

The Download Agent facilitates software downloads and updates from the Internet
to the MC35 EDA. This program also provides information about the software
download status from the Internet.

To open Download Agent:

> Programs & > Download Agent %

« Tap

To install a software from the Internet:
1 Connect to the Internet.

> Programs @B > Download Agent %

Downloaded Content

No new content

Check the download status

3 On the Download Content list, select a software, then tap Install.
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10 Customizing your
MC35

«  Adjusting system preferences
*  Program management

Adjusting system preferences

You can adjust the settings of your device to suit the way you work. Adjusting certain
settings, such as backlight, auto power off timer, system volume, and processor speed,
from the factory default settings may decrease your standby time.

To access Settings:

. Tap > Settings @
The Settings window has three tabs—Personal, System, and Connections,
each of which has its own set of options.
The following sections show the configuration page for each Settings option.
For detailed instructions on these pages, access the page from your device,

Menus  MSNOptions  Owner
Information

A

Phone Sounds & Today
Notifications

Personal | System |
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@ Buttons

Assign the Send/End button on the stereo headset/single earbud headset to commonly-
used programs. You can also adjust the on-screen scrolling speed here.

Buttons Buttons

1. Select a button: Custemize the way your Up/Down control
Assignment e
<Left Softkey> Delay before first repeat:
bl ]
<Start Menus
<0K/Close> Repeat rate:

Messaging Show .:U:. Fast

Record
Button 7 camera

2. Assign a program:
|<Left Softkey> v|

Frogram Buttons [ Up/Down Control Program Buttons | Up/Dovin Contral
B

B Input

Select an input method, options for word completion and other related settings.

| settings Ty 4¢ ok | /| settings &t V4 ok || /7 | Settings & T ok

Input Input

[Suggest words when entering text] Voice recording format:

Suggest after entering

Input

Input method:
() Lergs keys

Default zo0m level for writ

[CE R [ =
48]  Backspace @ Enter [¥] Replace text 25 vou type

Add a space after suggested word Default zoom level for typing:
Capitalizs first letter of sentence

Input Method wurdcuwlemn‘omus Tnput Method | Word Completior
= B

% Lock

Set a password to prevent unauthorized access to your device. You also have the option
to set a password hint to serve as a reminder in case you forget your password.

/¢ | Settings oF T d$ ok

Password Password
[ [Promet i device unusad| [0 Provide a password hint in case you forget
for your password. This hint may be visible by
others.

Password type:
. — |
e —

Passviord | Hint | Passvord | Hint
B
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. Menus

Customize what appears on the

! MsSN Options

Checked items appear in the Start menu.
Others appsar in Programs.

I8l Excel Mobile
5 File Explorer

[1C) Bubble Breaker
[ soiitaire

|

==

5= GPS Launcher =

Set up the password and login settings in the MSN services. It also provides instant
access to the MSN Hotmail's Inbox, MSN Messenger’s Contact list, and options for
customizing your Pocket MSN experience.

/& | msn options & Ty 44 Bk | /7 | monoptions $1 Voo 42 Bk || 7 | MsH Options

For added securtty, you may choose not to
save your password. To un-save it, press
Clear Saved Password.

(|

\

i Gl Note: changes il nat take effect until the
next time you sign n o Messengar.

Junk i fer:

Nate: If an option is unavailable to edit,

please sign in to MSN Messenger.

<

7 4 | MSH Options

[CJ[iFmy data connection i temporariy]
lunavaiable, use SMS to kesp my
|messages and contacts up-to-date.

Importants I this feature is avaiable

through your wireless service provider,

vou must activate it
to http:/fmobile. msn.com/getsms

v ] [ General | Hotmail [ Massenger [ stos [ L «T»

V¢ ok

by using your PCto go

General | Hotmail | Messenger

/ 4 | MsH options.

Fress the Switch User button to reset
Pocket MSN so you can sign in with 2 new.
sign-in name.

i V< ok
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& Owner Information

Enter personal information and customize text display when device is turned on.

Owner Information Owner Information Owner Information

Name: Notes: When the device i tumed on, display:
Company: I
Address:

Tekephone:

E-mai:

tdentification [ Notes | Optios | Identifcation | Lotes | Options | Identification | Notes | Gptions |

@h Phone

Set up the phone function of your device. See “Phone preferences” on page 138 for
more information.

& T 4 ok 7 4 | Settings & Tl ¢ ok

Phone Phene

Sounds To access settings for a service, select it from

s ekt o Vi
Ringtane: [Windows Default_~|[v][m] gueﬂ«‘*{g"ﬂ
"

Keypad:  [Short tones - |cal Forwarding
Security [Call Waiting
; . IVoice Mail and Text Messages
Require PIN when phene is used Ficed Diakng
Change PIN

Phone | Services | Network
=

Phone

Currentnetwork:  TWN GSM
() 850MHz [@F 1

Network selection () 1800MHz () 1900MHz
]| | Ooweerimome
Breferrad ntworks: () 900MHz + 1900MHz
() 850MHz + 1800MHz
() 850MHz + 1900MHz
@ suto

Phone | services | networ Phone [ Services | network |
i B
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@\E Sounds & Notification

Set the volume level for system sounds and select the types of action you want to hear
sounds for. You can also define how you want to be notified about different events.
Options for personalizing sound notifications are also available.

7 g | Settings oAz ok /4 | settings ¥ € bk

Sounds & Notifications Sounds & Notifications

Enable sounds for

:
Oresona [

[] Natifications (alarms, reminders) speat
e - EE

TR o [oiE ]
& @ [] vibrate

Sounds | Netifications Sounds | Notifications
= i |

% Today

Customize the look and the information that is displayed on the Today screen.

Select a theme for your device:
Guava Bubbles
Windows Default l:

Pocket MSN

[ Use this picture as the background

Today timeout:

Appearance | Ttems ‘ Appearance | Ttems ‘
5
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System tab

@

g @

Error
Alarms Reporting
Memory Phone Power

Brightness Certificates

l About

Displays your device’s version and copyright information; includes an option to define a

device ID.

About

About

About

Windows Mobile@® 5.0 with the Messagng and
‘Security Feature Pack
05 5.1.342 (Build 15096.3.0.0)
© 1996 - 2006 Micrasoft Corporation.
Al nights raserved.
er program is protected by
U.S. and international copyright laws.
PXA270 416MHz
: 52.08 MB

Froc
Memar

y:
Expansion sot: Nt in use

Your device uses this information to ientify
tself to other computers. Enter a name that
starts with 2 letter and contains the
characters_, A-Z, ar 0-8.

S —
S E—

Portions of this software are based on NCSA [

2 jc(TH) was devaloped by
the National Center for Supercomputing
Applications at the Universty of Tinois at
Urbana-Champaign. Distributed under a
licensing agresment with Spyglass, Inc.

Contains security software licensed from RSA |=
Data Security, Inc.

Portions of this software are based in part on
the work of the Independent JPEG Group.

Portions of TPSec and related services jointly
developed by Microsoft Corporation and Cisco
Systems, Inc.

@ Brightness

Version Deva]])‘cnpyngmsl
=B

Version | Device rights

Define settings for the display brightness and backlight control.

7 | settings o T 2 ok

7 | settings o T 2 ok

om @ ==
’, On external power

om @ —_— @ Bright

You can 0 press in the scrol disl and press
for |, onthe navigator button.

Brightness Brightness Brightness
é'seg':s'dﬂfmﬂdlﬂmﬂ’ﬂm"m* [ on Battery Power # on External Power
spiey.
B Battery Ife can be axtended by dimming The battery can charge more quickly by
the display after a preset idle tme. dinming the display after a preset idle
time.

im if device i idle for more than)

Light the display if a button is
pressed or the screen is tapped

Dim if device is ke for more than|

ht the display if a button is
ressad or the screen & tapped

Erighincs | Battery Power | Extemal Power |

Brdm| Battery Puwer‘ Extmlall’wwer‘

Brightness | Battery Power | Extemal Povier ||

Adjust povier settings to conserve povier.

Adjust povier settings to conserve povier.

Adjust pover settings to conserve povier.
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Certificates

View and manage the public key certificates available on your device.

Manage Certificates Manage Certificates
Use parsonal certificates to positively identify Use root certificates to positively identify root
yourssl to others. certfication autharities.
Tssued By [ Expires Tssued By [ Expires 4]
Thawte Server CA 123120

Thawte Premium Serv... 12/31/20
Secure Server Certific...  1/7/10
http:/fwww.valicert.c... 6/25/19 e
GTE CyberTrust Root  2/23/06
GTE CyberTrust Globa... 8/13/18
GlobalSign Root CA 1/28/14
Equifax Secure Certific... 8/22/18 |
Entrust.net Secure 5...  5/25/19
Entrust.net Certificati... 12/24/19
.

Dt D oiiinn

Personal | Root

@ Clock & Alarms

Change the time or set alarms.

7 2| settings &Y, o o
Clock & Alarms Clock & Alarms Clock & Alarms
@ [Home| GMT-8 PaciicUs = ||[] < Description > ki g ] Dy the cockon the e bar il
Tgsadspn [a]r sETwTFES 500 AM programs
9/26/2006 = || < pescription > w
() Visiting TR T sEltTwTEs 6:00 AM
2 — || < Deswiption > ar
2 sETwTFs 6:00 AM

Time | Alams | More Tme: Alams‘mmre’ Tme | Alams | More
Edit =

123 Error reporting

Enable or disable error reporting.

Errar Reporting

To help Microsoft improve the products you
use, your device can collect information an
softwars operation for later reporting in the
event of a serious error. Reporting this

tion when errors occur is compk
voluntary and confidential.

@ [Enabk =rror reporting]

() Disable error reporting
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GPS

Adjust the GPS settings.

GPS Settings

GPS Settings

/ ¢ | settings £ 70 42 ok | 7 | settings &2 70 44 ok

GPS Settings

Choase the port that programs wil use to
obtain GPS dats. Any program

Specty the hardware port to which your GPS
device is connected. For more information, see
P ek ;

Windows Mobile manages access to your GPS
device and allows multiple programs to obtzin
=

wil need
GPS program port:

that uses GPS
this port.

GPS hardvare port:

[tNane)

‘.

[(None)

1F you clear this check
box, some programs may not be able to obtain
GPS data.

T Memory

Programs | Hardware | Access
=

Baud rate:

ge

Adjust allocation of storage and main memory.

7 ¢ | settings & T 2 ok

Main | Storage Card | Running Programs

Memary Memary Memary
Storage Program Total storage card memory: Mot installed Running Programs List:
Total: 46.17 MB Total: 52.05MB ActiveSync
Inuse: 42.26 MB Inuse: 30.29 MB Notes
Free: 3.91MB Freec 21.76MB Tasks
Pictures & Videos
Flle Explorer

(o [ (=t

[¥ain| sterage Card [ Running Programs |

Maul Storage Cardl Running Programs

B

Find large files using storage memory.

Qﬁ! Phone Profiles

View and edit the Phone function’s preset profiles for different operations mode.

Find large files Using Storage memory.

]

Find large files using storage memory.

]

a} Normal{User Setting) Active
B

PO

& car

mﬂutduur

g Portable Hands-free

Home

Office

I
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@ Power

View power level for the main battery. To minimize power consumption, you can define
settings for the auto-off function and the processor’s operation speed.

Power Power Power
Cae & Set the processor spesd
Battery power remaining: | Bin i et Current 5y 416MHz
U off device f nat used for icatSpeedt
= Rt O Mavimum performance
©: 100 O Poversave
# On external [its]
Speed changes according to
[ Turn off device if not used for system status
attery | Advanced | Processor | Battery | Advanced [ Processor | Battery | Advanced | Processor
‘Adjust brightness end beam settings to Adjust brightness and beam settings to Adjust brightness and beam settings to
conserve pover. conserve pover. conserve power.

“ Regional Settings

Set default number and time display formats and other related options.

| settings £ bk | 7 | settngs &Y 4 bk
jonal Settings Regional Settings Regional Settings
Decimal symbol: Currency symbol: B =
Appearance samples No. of decimal places: Currency symbol position:  [=1.1 ~]
roventes | s | oot [ o] || oelomet ]
Posttive currency:  $123,456,789.00 =
oo S P — Nowof ool ce
Short date: 9/26/06 Ust separators: [ Dgtgrowpmgsymbol: [, ]
Long date: Tuesday, September
26, 2008 Negatvesignsymbok [ =] || Mo.of dgitsin grous:
Negative number format: Negative number format:  [(R1.1) ¥
Display leading zero: = = Universal currency symbol
Measurement system: u.s. -
Region | Number | Currency | Time.

Regional Settings Regional Settings

Time sample: 9:06:32 PM Short date:  9/26/06
longdate:  Tuesday, September 26, 2006

Time style:

i Shortdate:  [TTRIN) -
i |
AM symbl: AM Bt
Long date: |dddd, MMMM dd, yyyy =
-

s oo e ]

Region Mllinr’(llrrsm:lemlDatE
=]
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Remove Programs

Remove programs from storage memory.

@“ Screen

Set the viewing orientation and text size setting. You can also recalibrate screen and
enable the ClearType featu

Screen

» | Settings

Remove Programs

Programs in storage memary:

=S|

Totel storage memory available: 064K

re.

Screen

£ settnas &Y b

Screen

Orientation
(@) Portratt

() Landscape (right-handed)
() Landscape (left-handed)
Align Screen

Align the screen f it i not responding
accurately to stylus taps.

B siM Manager

Manage all contacts stored

General | ClearType | Text Size
=B

CearType

ClearType smoothes the edges of screen
fonts for many programs.

Enable ClearType|

Adjust the text size to see more content or
increase the readabilty in meny programs.

Smallest Largest
Example:
Tl get back to you.

on your SIM card.

General | ClearType [ Text e
=

0957453818
49 09157931515
57 0917054313
51 0957658513
52 0957612958
53 0915955185
a3 0251338958
76 0015393180..
54 0957381357
55 0717238575
56 0055353150..
2 0017959386 ||
87 0957803891
94 0257538218
89 0917511833

0217401537
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E System Information

Displays your device’s hardware and software information.

4]
Gen=ral [ Radio |

Connections tab

7 ¢ | settings T =< ok
System Information

Item [ Information Ttem [ Information

Model MC35 Radio Stack Driver... SIEMENS MC75 R...

Processor Type Intel(R)PXA270 IMEL 355634002246053

Processor Spead 416MHz

RAM Size 64MB

ROM Size 128MB

ROM Version XD4{09060600EN)

Language English

Wireless Attendance  Wireless and Blue...

uum 436(656D056E7 ...

‘0BOOFFFFFFFFFFFF
MAC Address WiFi disable
Application NONE
[ T

General Rad’n’i

Y0}
=

Express GPS USB to PC

i
T @

WiFi Card Wireless
Setting Manager

Bluetooth Connections

8

+ Beam

Define settings for the beam function.

Personal | System | Connections |

Beam

Recenve all incoming beams.
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9 Bluetooth

Use this option to configure the device’s Bluetooth settings.

Bluetooth

Y 4 b

Bluetooth

/4 | Settings T ¢ ok
Bluetoath

[ 7urn on Blustooth
[[] Make this device visible to other
devices

To connect to & device, cick on the Devices.
tab below.

Tap Add new device to search for other
Bluetooth devices. Tap on a device to modify
ts settings.

Add new device...

To connect o 3 device, tap New Cutgoing
Port. To allow other devices to connect, tap
New Incoming Port, For other options, tap
and hold an exssting port.

New Incoming Port

# .
3% Connections

Hode DevxS‘OOMPnnsl
=

Mode | Devices [ COM Ports | Mode | Devces | COM Ports |
= |

Adjust settings for connecting to your ISP or to a local network.

Set up my proxy server

Add a new VPN server connection

Connections (7] Connections

My ISP Select which networks are automatically used.
£dd 3 new modem connection

My Work Network
Add 3 new modem connection

Tasks [ Advanced |

B

Express GPS Connect

Enable and customize settings for the GPS connection utility.

/4 | settings - Express 6 &7 Vi sx bk || / ;| settings - Express6f &t Vi #x ok || /| settings - Express 6 & Vi #x bk

No data available
Express GPS Connect files last downloaded:

Express GPS Connect Express GPS Connect Express GPS Connect
‘Symbol 1MC-35 Express GPS Connact (TH)
[ [Ensble updt=s Powered by Global Locate L TO(R) technology

[ tnitiote GPRS connection for updates
[[] show expiration reminders and warnings
[ Show tray icon on today screen

Express GPS Connact Driver Version 2.15
Copyright 1995-2006 Global Locate Inc.
Al nghts reserved. This product protected

by US and Intemational Patents and
Patents Pending.

www.globaliocate.com

Status Settnp‘l\hut‘

Status Se'[lmgslAhlJl‘

Status Settnp‘ Alxmt‘
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¥ usB to PC

Enable or disable the enhanced network connectivity.

USB to PC

Changing the type of USE connection your
device uses can help with problems connscting
ActiveSync.

Enable advanced netviork functional

B WiFi/Network Cards

Setup wireless network connection or customize settings for your device’s network
adapter.

1 | settings
Configure Network Adapters Marvell CFB385PN Wireless Card Marvell CFB385PN Wireless Card
My netwerk card connects to: Server ddr - "
@ s BRI e assigned if DHCP is enabled on this adapter.
() Use spedific IP address
Tap an adapter to modify settings ons:[ . . . ]
Warvel CFaassPN Wiskss Card arons:[ . . .|
NE2000 Compatible Ethemet Driver
Remote-NDIS Host wins . . ]
Virtual Ethemet: Intermediate Miniport l:l
PPTP NDISWAN Miniport Al WINS:

Bluetooth PAN Driver
AsyncMac NDISWAN Miniport
L2TP NDISWAN Miniport

IP Address | Name Servers |
=

= WIFi Card Setting
Allows you to enable the WiFi (Wireless Fidelity) networking.

7 g | WiFiPowerControl

(@ |Dsable WiFi Card|
() Enable WiFi Card
Running Mode:

() Normal

(®) Povier Save

To configure the wireless network connection settings, tap WiFi [EL
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() Wireless Manager

Enable or disable the device's wireless radios and customize WiFi, Bluetooth, and Phone
settings.

Done

Program management

Adding programs to your device

Programs bundled with your device at the factory are stored in ROM (read-only
memory). You cannot remove these programs, and you'll never accidentally lose ROM
contents. ROM programs can be updated using special installation programs with a *.xip
extension. All other programs and data files installed to your device after factory
installation are stored in the Random Access Memory (RAM). You can install any
program created for your device, as long as it has enough memory. The most popular
place to find software for your device is on the Windows Mobile Web site
http://www.microsoft.com/windowsmobile/default.mspx You can add programs to your
device either by using ActiveSync or by downloading the program from the Internet.

To add programs using ActiveSync:

Before installing a program on your device, you must first install the appropriate software

for your device on your computer.

1 Determine your device and processor type so that you know which version of the
software to install.

> Settings @

(b)  On the System tab, tap About l
(c)  On the Version tab, make a note of the processor information.

2  Download the program to your computer (or insert the CD or disk that contains the
program into your computer).

You may see a single *.xip, *.exe, or *.zip file, a Setup.exe file, or several versions
of files for different device types and processors. Be sure to select the program
designed for a Pocket PC and your device’s processor type.

NOTE: Read any installation instructions, Readme files, or documentation that come
with the program. Many programs provide special installation instructions.

3 Connect your device to your computer.
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4 Double-click the *.exe file.

* Ifthe file is an installer, the installation wizard will begin. Follow the directions
on the screen. Once the software has been installed on your computer, the
installer will automatically transfer the software to your device.

« Ifthe file is not an installer, you will see an error message stating that the
program is valid but it is designed for a different type of computer. You will
need to move this file to your device. If you cannot find any installation
instructions for the program in the Readme file or documentation, use the
ActiveSync Explore button to copy the program file to the Program Files folder
on your device. For more information on copying files using ActiveSync, see
page 36.

5  Once installation is complete, tap > Programs @ then the program icon to

launch it.

To add a program directly from the Internet:

1 Determine your device and processor type so that you know which version of the
software to install.

(a) Tap > Settings s

(b)  On the System tab, tap About .
(c)  On the Version tab, make a note of the processor information.

2  Download the program to your device straight from the Internet using Internet
Explorer Mobile.
You may see a single *.xip, *.exe or *.zip file, a Setup.exe file, or several versions of
files for different device types and processors. Be sure to select the program
designed for a Pocket PC and your device’s processor type.

NOTE: Read any installation instructions, Readme files, or documentation that comes
with the program. Many programs provide special installation instructions.

3 Tap the file, such as a *.xip or *.exe file. The installation wizard will begin.
4 Follow the on-screen instructions.

Adding a program to the Start menu

You can choose what program icons should appear on the menu based on which ones
you use most often.

To add a program to the Start menu program using Settings:
1 Ta > Settings @

2 Onthe Personal tab, tap Menus @
3 Select the check box for the programs you wish to add.

If you do not see the program you want, you can either use File Explorer on your
device to move the program to the Start Menu folder, or use ActiveSync on your
computer to create a shortcut to the program and place the shortcut in the Start
Menu folder.

To add a program to the Start menu program using File Explorer on your device:

> Programs i > File Explorer %5

2  Tap the My Device icon (tap the folder list, labeled My Documents by default, and
then My Device to see a list of all folders on your device).

3 Open the path: Windows > Start > Programs.

4 Tap and hold the program you want to add to the menu, then tap Cut on the pop-up
menu.

5  Open the path: Windows > Start Menu.
6  Tap and hold a blank area of the window, then tap Paste on the pop-up menu.

7  The program will now appear on the menu.
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To add a Start menu program using ActiveSync-on your computer:

1

In the ActiveSync on your computer, click Explore to explore your device’s files and
locate the program.

Right-click the program, and then click Create Shortcut.

Move the shortcut to the Start Menu folder in the Windows folder.

The shortcut now appears on the
For more information on using ActiveSync, see ActiveSync Help on your computer.

Removing programs

You can only remove programs that you installed. Programs that come with your device
cannot be removed.

To remove a program using Settings:

1

2

3
4
5

Tap > Settings @

On the System tab, tap Remove Programs .

Remove Programs

Programs in storage memory:
GPRS Setting Setup

[(Remove ]

Total storage memory available: 2828K

Tap the program you wish to remove.
Tap Remove.
Tap Yes. If another confirmation message appears, tap Yes again.

To remove a program using File Explorer on your device:
If the program does not appear in the list of installed programs in Remove Programs, use
File Explorer on your device to locate the program:

Tap > Programs & > File Explorer %

Tap the My Device icon (tap the folder list, labeled My Documents by default, and
then My Device to see a list of all folders on your device).

Open the path: Windows > Start > Programs.

Tap and hold the program you want to remove, then tap Delete on the pop-up
menu.
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11 User Support

«  Customer support
*  Protecting your MC35
«  Troubleshooting

Customer support

Refer to following help resources on how to use your MC35.

Operating instructions

This User Guide. It provides online reference for
using your device. The guide is available for
download. Visit http://www.motorola.com/
enterprisemobility/manuals

The MC35 Help. To view Help, tap B > Help .

Programs on your device

Additional programs that can
be installed on your device

See “Program list” on page 40 for more
information.

Up-to-date information
regarding your device

For the latest information on the MC35 visit
http://www.motorola.com/mc35

Technical assistance

Go to http://www.motola.com/enterprisemobility/
contactsupport to contact the Motorola Enterprise
Mobility Support for your region.

If you purchased your Motorola product from a
Motorola usiness Partner, contact that Business
Partner for service.

Before contacting, have the model number and
serial number at hand. If your problem cannot be
solved by the Motorola Enterprise Mobility
Support, you may need to return your equipment
for servicing and you will be given specific
directions.

Motorola is not responsible for any damages
incurred during shipment if the approved shipping
container is not used. Shipping the units
improperly can possibly void the warranty.
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Protecting your MC35

Your device is not just a financial investment but a wealthy source of personal
information. It is then imperative that you protect your device from unauthorized access,
as well as data loss.

Using system locks

There several ways that you can secure your MC35, both from accidental key presses
and from unauthorized access.

¢ Locking the keypad

*  Locking the touch screen

«  Setting an access password lock

Locking the keypad/touch screen

Tapping the Device unlocked icon ﬂﬁ on the Today screen prevents accidental data
entry from both the keypad and the touch screen. When the device is locked, the
command bar displays Unlock.

/g | start & )| ¢
& Monday |

January 15,

TWHN GSM t

Wi-Fi: Connecting:

Tap here to set owner information

@i Text Messages: 13 Unread
Hotmail: 5 Unread

7 Active tasks
! No upcoming appointments

To unlock the keypad/touch screen:
1 On the command bar, tap Unlock.

2 On the Unlock screen, tap Unlock or press the orange and Q keys on the keypad.
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Locking the device

You have the option to create a lock password that will be required to access your device
after a set period of inactivity.

To assign a lock password:
1  Tap e > Settings s

2 Onthe Personal tab, tap Lock =
3 On the Password tab, perform the following:

Password

[ |Pmmpt if device unusad‘
[for
Password type:
I

Password | Hint |

(a) Select the “Prompt if device unused for” check box, then tap the pick list
opposite it to set the period of inactivity before the lock password is required
for access.

(b)  Select a password type pick list. You have two options.

«  Simple PIN — This password mode requires a 4-digit password.

. Strong alphanumeric — This password mode requires an alphanumeric
password (i.e., a combination of upper- and lower case letters, numbers,
and symbols) consisting of at least seven characters.

4 Type then confirm your lock password.

5  If you want to set a keyword to serve as a password reminder in case you forget it,
tap the Hint tab.

6  Tap ok.

Creating backup files

Any additional programs or new data in your device are stored in the Random Access
Memory (RAM). These items are lost if you have to perform a hard reset or your device
loses all power for any other reason. Because of this, it is important that you regularly
back up files to your computer via ActiveSync or to a storage card using the device’s
built-in SD/MMC expansion slot.

If you have access to your computer, use ActiveSync to synchronize files between your
device and your computer. See “Synchronizing information with your computer” on
page 30 for more information.

In instances where you are unable to access your computer, you can back up files to a
storage card.

To back up individual files in a storage card:
1 Insert a storage card into the SD/MMC expansion slot on the top of your device.

See “Using the SD/MMC expansion slot” on page 12 for more information.

> Programs & > File Explorer g:)
3 Select the file you want to back up.
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4 Tap Menu > Edit > Copy.

Q Corrine Bailey Rae Name ~

3] 08 Breathless  1/13/07 5.87M
)05 Trouble 5l..  1/12/07 4.80M

My Documents
Open Path 3

Send via E-mail...

Beam File...
Refresh
Ul Capy w All Files
Cut
Copy
Paste

Paste Shortcut
Select All

5  Tap the My Device icon (tap the folder list, labeled My Documents by default, and
then My Device to see a list of all folders on your device), then select Storage
Card.

/& | File Explorer
E] Storage Card ~
10/1/01 16B

Up B Menu

Tap Menu > Edit > Paste.

7  After the backup process, remove the storage card from the SD/MMC expansion
slot.

To back up several files in a storage card:

1 Insert a storage card into the SD/MMC expansion slot on the top of your device.
See “Using the SD/MMC expansion slot” on page 12 for more information.

2 Tap > Programs @B > File Explorer gj

3 Perform one of the following:
*  Locate the file folder containing the files you want to back up.
*  Create a new folder and move/copy the files you want to back up there.

4 Tap and hold the file folder you want to backup, then select Copy from the pop-up
menu.

5  Tap the My Device icon (tap the folder list, labeled My Documents by default, and
then My Device to see a list of all folders on your device), then select Storage
Card.

Tap and hold a blank area, then select Paste from the pop-up menu.

7  After the backup process, remove the storage card from the SD/MMC expansion
slot.
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Troubleshooting

Troubleshooting reminders
When a troubleshooting procedure requires uninstalling the battery pack or resetting the
device, note the following:

« If the procedure requires uninstalling the battery pack, first turn the device
off. Once it is off, wait for five seconds to allow the device to completely enter
sleep mode before removing the battery pack.

Troubleshooting procedures

The following sections describe a list of possible situations that may arise during the use
of your device. Easy answers and solutions are provided for each one.

Battery problem

Battery loses power

When the battery is low, you see a battery icon o (See “Status icons” on page 18 for
more information) in the navigation bar and a pop up screen that tells you to recharge the
battery as soon as possible.

Your device uses a detachable and rechargeable main battery pack and an embedded
battery cell. When the main battery pack is removed or is completely drained out, your
device shuts down. The battery cell retains the system clock for three to five minutes
while changing the main battery.

Tips on how to make battery charge last longer
To make your battery charge to last as long as possible, observe the guidelines listed
below:
*  Use external power whenever possible
Use the AC adapter to plug your device into external power whenever possible,
especially when:
«  Establishing a remote connection
¢ Using the backlight
»  Watchingl/listening to audio or video files
«  Connecting to a computer and/or server
. Shorten auto suspend time
While on battery power, your device automatically suspends operation if you
haven’t touched the hardware buttons or used the stylus for a specified period of
time. Maximize battery life by shortening this time.

> Settings @

(@) Tap

(b)  On the System tab, tap Power I?‘i
(c)  On the Advanced tab, adjust the setting on the “On battery power” pick list.

If the device lapses into sleep mode, allow ample time before turning it back
on to allow for a smoother power mode transition. The device wakes up from
sleep mode when any of the following events occur:

+ The Power button (!)
* The device is connected to the USB sync cable.
« A storage card is inserted into the SD/MMC expansion slot.
« Acall is received by your device.
« A preset alarm event is activated.
*  Turns off sounds you don’t need.
Your device emits sounds in response to a number of events, such as warnings,

reminders, and screen taps or hardware button actions. Optimize battery life, by
turning off any sounds you don’t need.
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(@) Tap > Settings &,

(b)  On the Personal tab, tap Sounds & Notifications @5.
(c)  Clear the check boxes on both Sound and Notifications tabs.
« Disable the phone function when no SIM card is installed on your device.

Password problem

Forgotten password

If you forget your password, you'll need to clear your device’s memory by hard resetting
it. See “To perform a hard reset” on page 229 for more information.

Memory problem

Memory on your MC35 EDA is shared between storage memory and program memory.
Storage memory is used to store the information you create and programs you install.
Program memory is used to run programs on your device. Your device automatically
manages the allocation between storage and program memory.

To view memory allocation and availability:
1 Tap > Settings @

2  Onthe System tab, tap Memory %

Device memory run out
If you receive a message stating that storage or program memory is unavailable, try the
following solutions.

Finding space in storage memory
¢ Move data to an SD or MMC storage card.
(a) Insert a storage card to your device’s SD/MMC expansion slot.

(b) Tap > Programs @ > File Explorer g:)
(c) Tap and hold the file you want to move, then tap Cut from the pop-up menu.
(d)  Open the My Documents folder; tap Menu, Edit, then Paste.

NOTE: Files stored in folders other than My Documents or stored in folders within
subfolders in My Documents may not show up in the list view of some programs.

*  Move e-mail attachments.
(a) Insert a storage card to your device’s SD/MMC expansion slot.

(b) Tap > Messaging &

(c)  On the Messaging tab, select the tap Menu > Tools > Options.

(d)  On the Storage tab, select “Store attachments on storage card” check box.
All attachments are moved to the storage card, and new attachments are
automatically stored on the storage card.

(e) Tapok.

*  Set programs such as Notes, Word Mobile, and Excel Mobile to
automatically save new items on the storage card. In the program, tap Menu
> Options.

*  Delete unnecessary files.

(@) Tap > Programs @ > File Explorer g:)
(b) Locate the file for deletion.
(c) Tap and hold the file, then tap Delete on the pop up menu.
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Finding space in program memory

«  Stop programs you are not currently using.
In most cases, programs automatically stop to free needed memory. However, in
some situations, such as when confirmation dialog boxes are waiting for a user
response, the program may not be able to automatically stop. To check the state of
your active programs:
(a) Tap > Settings 3.
(b)  On the System tab, tap Memory.

(c)  On the Running Programs tab, tap the program you want to view, then tap
Activate.

(d) Close any open windows or messages and return the program to list view.

If this doesn’t work, you can stop the program manually.

(a) Close all open confirmation dialog boxes and return the program to list view.

(b)  Stop the program by tapping Stop or Stop All on the Running Programs tab.
«  Clear storage memory as described in the preceding section.

This frees some storage memory so that it can be allocated to program
memory.

«  Perform a soft reset on your device. See “To perform a soft reset” on page
229 for more information.

Screen problems

Screen freezes or responds slowly

Perform a soft reset on your device. See “To perform a soft reset” on page 229 for more

information.

Screen is blank

Press and hold the Power button (I) for a full second. If that doesn’t work:

*  Remove the battery pack and check if the SIM card holder is closed properly.

« If you are using the device on battery power, shift the device to AC power.

«  Perform a soft reset on your device. See “To perform a soft reset” on page
229 for more information.

Screen is dark

Prolonged exposure to direct sunlight may cause your device screen to temporarily

darken. This is normal for LCD screens and is not permanent.

Screen is hard to read

If you're having a hard time viewing a document in:

«  Notes - try changing the size of the view. To do this, tap a zoom percentage
on the Menu.

*  Word Mobile and Excel Mobile - try changing the size of the view. Tap View
> Zoom, then select a zoom percentage.

« Internet Explorer - try changing the font size. Tap View > Text Size, then
select a size.
Screen flashes on then off when power button is pressed
This occurs when the screen backlight has automatically turned off but the device is still
powered on.
«  Tap the screen or press a key to light the display.
«  Set the backlight off time to greater than or equal to the power off time.

Tapping and writing problems

Inaccurate response to stylus taps

Recalibrate the screen. See “Recalibrating the screen” on page 228 for more
information.

Slow or no response

Perform a soft reset on your device. See “To perform a soft reset” on page 229 for more
information.
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IR connection problem

Failure to beam information
If you're having difficulty transferring information via IR, try the following:
. Transfer only one file or no more than 25 contact cards at a time.

*  Align your device’s IR port — <= with that of the receiving device so that they
are unobstructed and within a close range.

«  Adjust the room lighting. Some types of light interfere with IR connections.
Try moving to a different location or turning off some lights.

Bluetooth connection problem

Failure to beam information

If you're having difficulty transferring information via Bluetooth, try the following:
»  Transfer only one file or no more than 25 contact cards at a time.

e Turn on Bluetooth for MC35 and the receiving device.

*  Make sure the devices are within close range.

Phone connection problem

If you have a problem using the phone function, try the following:

*  Check if your device’s wireless connection to your mobile service provider is
switched on and the signal unobstructed.

«  Contact your mobile phone service provider for assistance.

Internet connection problem

If you're having difficulty establishing Internet connection, try the following:

«  Make sure you have properly set up a connection to your device ISP
(Internet Service Provider).

»  Check if your device’s wireless connection to your mobile service provider is
switched on and the signal unobstructed.

NOTE: When your device is connected to the USB sync cable while the GPRS
function is on, you will not be able to browse web pages.

«  Verify your user name and password with your device ISP.
«  Verify with your device’s ISP that the network you are trying to connect is

available, or try to connect to it using another device or from a computer.
Network connection problem

If you're having network connection problems, try the following:

*  Check if your device’s wireless connection to your mobile service provider is
switched on and the signal unobstructed.

*  Verify that you have added necessary server information.

> Settings @

(a) Tap

(b)  On the Connections tab, tap Connections °.

Most networks use DHCP, so you need not change these settings unless
your network administrator instructs you to do so.

« If the option Network Connection is not listed as a connection method in
the ActiveSync dialog box when starting synchronization, wait for a few
minutes and try again. Also, if synchronization does not start right away,
the network is probably busy, and it may take a minute for your device to
connect to the network.

*  Verify your user name and password with your network administrator.

«  Verify with your network administrator that the network you are trying to
connect is available, or try to connect to it using another device or from a
computer.
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* You may need to change your device name if you are trying to connect to
a network and cannot because another Pocket PC Phone with the same
name is already connected. To change your device’s name:

(a) Tap > Settings 3.

(b) On the System tab, tap About .
(c) On the Device ID tab, enter a new name on the Device name field.
(d) Tap ok.

Additional troubleshooting information is available in Connections Help
of your device and on the ActiveSync Help on your computer.

USB cable problem

The following solutions may help if you encounter problems when connecting to your
computer.
*  Make sure that your device is turned on.
«  Plug the other end of the cable securely into the universal connector on the

base of your device.
Additional troubleshooting information is available in Connections Help of your device
and on the ActiveSync Help on your computer.
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Recalibrating the screen

When you first startup your MC35, you are asked to calibrate the screen by tapping the
center of a cross with your stylus as it moves around the screen. This process ensures
that when you tap the screen with your stylus the item tapped is activated.

If, however, while using your device, you discover tapping an item does not bring up the
appropriate response, it means the touch screen has lost its calibration.

To recalibrate the screen:
1 Open the Align Screen via software or hardware function.
«  Software launching

(a) Tap | > Settings g

(b) On the System tab, tap Screen @‘
(c) On the Screen tab, tap Align Screen.

Screen

Orientation
(W) Portraic
() Landscape (right-handed) @
() Lendscaps (Ieft-handsd) =
Align Screen

Align the screen if it is not responding
accurately to stylus taps.

General | ClearType TextSme|

*  Hardware launching
Simultaneously press the Power button (l) and the joystick.

2 Tap the center of the cross with your stylus as it moves around the screen.
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Resetting your MC35

‘You may have to perform a reset if the device freezes (i.e., device no longer responds to
the buttons on the screen).

To perform a soft reset:

A soft reset allows your device to get a fresh start, similar to rebooting a computer. This
restarts your device and adjusts memory allocation. All records and entries are retained
after a soft reset. Unsaved data in open programs may in some cases be lost.

1 Remove the stylus from its holder.

2 Lightly press the tip of the stylus to the reset button located on the lower-left side of
the device.

To perform a hard reset:

A hard reset removes power to your device. This erases all records and entries, deletes
all additional programs you have installed, and restores the device’s default factory
settings. Never perform a hard reset unless a soft reset does not correct your problem.
When you perform your next ActiveSync operation, you can restore any data that you
previously synchronized to your computer or you can restore data that you backed up to
a storage card.

NOTE: When you perform a hard reset, the date and time settings are not retained.
Formats, preferences, and other settings are restored to their default factory
settings.

1 Hold down the Power (l) and Push to Talk buttons.

2 While holding down the Power and Push to Talk buttons, gently press the tip of the
stylus to the Reset button.

The message “To clear all data in the memory, press Volume Up button. To cancel
the operation, press Volume Down Button.” appears.

3  Release the Power (I) and Push to Talk buttons.

4 Press the top key of the Volume button.
You will be prompted to confirm the hard reset.
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Checking the OS version of your device

The MC35 operating system and software programs are stored in built-in Read Only
Memory (ROM) chips. Data stored in the ROM are semi-permanent, it remains the same
unless updated by a firmware updater. You may need to update the firmware of your
device if new firmware patches are available. Visit http://www.symbol.com/support/

product/MC35.html for software updates and http://support.symbol.com/support/product/
MC35fixes.html for hot fixes.

To check the OS version of your device:
1  Tap > Settings g

2  Onthe System tab, tap System Information @

The device ROM version and application number is highlighted on the screen
below.

NOTE: Motorola’s MC35 OS versions are indicated by the combination of the ROM
version and the Application version. For example, in the screen shot below, the
MC35 OS is X24-L188S.

System Information

Item | Information |
Model Symbol MC35
Processor Type Intel{R)PXA270
Processor Speed  416MHz

RAM Size 64MB

ROM Size 128MB(G4)

ROM Version X24(05160800EN) |

Language English

uuID D553010512170...
1800FFFFFFFFFFFF

Application L18(S)(WWE) |

Micro Processor ... 1.5.7.4

General | Radio |
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Battery pack information

CAUTION! DANGER OF EXPLOSION IF BATTERY IS INCORRECTLY REPLACED. REPLACE
ONLY WITH THE SAME OR EQUIVALENT TYPE RECOMMENDED BY THE MANUFACTURER.
DISPOSE OF USED BATTERIES ACCORDING TO THE MANUFACTURERIS INSTRUCTIONS.

This device is equipped with a removable and rechargeable Lithium polymer battery .
When a replacement is needed, please request the dealer from whom your device was
purchased to assist you. Use only manufacturer approved batteries.

Battery pack reminders

« Do not disassemble or open crush, bend or deform, puncture or shred.

« Do not modify or remanufacture, attempt to insert foreign objects into the
battery, immerse or expose to water or other liquids, expose to fire,
explosion or other hazard.

«  Only use the battery for the system for which it is specified.

«  Only use the battery with a charging system that has been qualified with the
system per this standard. Use of an unqualified battery or charger may
present a risk of fire, explosion, leakage, or other hazard.

« Do not short circuit a battery or allow metallic conductive objects to contact
battery terminals.

*  Replace the battery only with another battery that has been qualified with the
system per this standard, IEEE-Std-1725-200x. Use of an unqualified battery
may present a risk of fire, explosion, leakage or other hazard.

«  Promptly dispose of used batteries in accordance with local regulations.

«  Battery usage by children should be supervised.

«  Avoid dropping the phone or battery. If the phone or battery is dropped,
especially on a hard surface, and the user suspects damage, take it to a
service center for inspection.

«  Improper battery use may result in a fire, explosion or other hazard.
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