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Consejo: Para encontrar esta guía para usuarios en español, 
por favor visita a www.sprint.com y haz clic en 
Support > Devices.

To find this user guide in Spanish, please visit 
www.sprint.com and click Support > Devices. 

Important Privacy Message – Sprint’s policies often do not 
apply to third-party applications. Third-party applications may 
access your personal information or require Sprint to disclose 
your customer information to the third-party application 
provider. To find out how a third-party application will collect, 
access, use, or disclose your personal information, check the 
application provider’s policies, which can usually be found on 
their website. If you aren’t comfortable with the third-party 
application’s policies, don’t use the application.
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Introduction

This User Guide introduces you to Sprint® service and 
all the features of your new MOTOROLA XPRT. It’s 
divided into four sections:
� Section 1:  Getting Started

� Section 2:  Your Phone

� Section 3:  Sprint Service

� Section 4:  Safety and Warranty Information

Note: Because of updates in phone software, this printed 
guide may not be the most current version for your 
phone. Visit www.sprint.com and sign in to access the 
most recent version of the user guide.

WARNING: Please refer to the Important Safety Information 
section on page 82 to learn about information 
that will help you safely use your phone. Failure to 
read and follow the Important Safety Information 
in this phone guide may result in serious bodily 
injury, death, or property damage.
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Getting Started
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2 1A. Setting Up Service

� Setting Up Your Phone (page 2)

� Activating Your Phone (page 3)

� Setting Up Your Voicemail (page 4)

� Setting Up Messaging & Social Networking Accounts 
(page 4) 

� Sprint Account Passwords (page 4)

� Getting Help (page 5)

Setting Up Your Phone
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� If your phone is activated, it will turn on and show 
some setup instructions.

� If your phone is not yet activated, see “Activating 
Your Phone” on page 3 for more information.

4. Follow the prompts to add email and other 
accounts. Or, touch Skip to go to the home screen 
so you can start to make calls. You can add 
accounts later.

� Touch the android to begin.

� Log on to a Wi-Fi network.

� Set up or log into your Google account.

� Add additional accounts.

Activating Your Phone
� If you purchased your phone at a Sprint Store, it is 

probably activated and ready to use.

� If you received your phone in the mail and it is for a new 
Sprint account or a new line of service, it is designed to 

activate au
make a ph

� If you rece
activating 
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Note: Please read the battery use and safety text in the 
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p Messaging & Social 
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 the setup steps when you first turned on 
e these steps to add accounts:

 > My Accounts > Add account.

to your account, use the user name or 
 password that you set up on that 
the same as on your computer)

.

count Passwords

stomer, you enjoy unlimited access to 
l account information, your voicemail 

n add corporate sync (Microsoft® Exchange®), 
or social networking accounts (such as 
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d areas, see “Connecting With Wi-Fi” on 
.

4 1A. Setting Up Service

Setting Up Your Voicemail

Your phone automatically transfers all unanswered 
calls to your voicemail, even if your phone is in use or 
turned off. You should set up your Sprint Voicemail and 
personal greeting as soon as your phone is activated. 
Always use a password to protect against unauthorized 
access.

1. Touch  to open the dial screen, and then touch 
and hold .

2. Follow the system prompts to:

� Create your password.

� Record your name announcement.

� Record your greeting.

For more information about using your voicemail, see 
“Voicemail” on page 52.

Setting U
Networki
  

If you skipped
your phone, us

1. Touch 

2. To sign in
email and
account (

Sprint Ac

As a Sprint cu
your persona

Note: Voicemail Password
Sprint strongly recommends that you create a 
password when setting up your voicemail to protect 
against unauthorized access. Without a password, 
anyone who has access to your phone is able to 
access your voicemail messages.

1

Note: You ca
email, 
Faceb
have a
up.

Tip: For faste
Fi covere
page 48
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Help

 Your Account

w.sprint.com
ur account information.

r minutes used (depending on your Sprint 
n).

pay your bill.

print online billing and automatic payment.

accessories.

he latest Sprint phones.

able Sprint service plans and options.

e about data services and other products 
 Picture Mail, games, ringers, screen 
d more.
account, and your data services account. To ensure 
that no one else has access to your information, you 
will need to create passwords to protect your privacy.

Account Username and Password

If you are the account owner, you will create an account 
username and password when you sign on to 
www.sprint.com. (Click Sign in and then click Sign up 
now! to get started.) If you are not the account owner (if 
someone else receives the bill for your Sprint service), 
you can get a sub-account password at www.sprint.com.

Voicemail Password

You’ll create your voicemail password when you set up 
your voicemail. See “Setting Up Your Voicemail” on 
page 4 for more information on your voicemail 
password.

Data Services Password

With your Sprint phone, you may elect to set up an 
optional data services password to control access and 
authorize Premium Service purchases.

For more inf
sign on to w
Service at 1-

Getting 

Managing
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� Access yo

� Check you
service pla

� View and 

� Enroll in S

� Purchase 

� Shop for t

� View avail

� Learn mor
like Sprint
savers, an



rator Services
r Services provides assistance when you 

calls or when you place calls billed to a 
e calling card or third party.

 .

rmation or to see the latest in products 
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+0
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From Your Sprint Phone
� Touch     to check minute usage and 

account balance.

� Touch     to make a payment.

� Touch     to access a summary of your 
Sprint service plan or get answers to other questions.

From Any Other Phone
� Sprint Customer Service: 1-888-211-4727.

� Business Customer Service: 1-800-927-2199.

Sprint 411
Sprint 411 gives you access to a variety of services and 
information, including residential, business, and 
government listings; movie listings or showtimes; 
driving directions, restaurant reservations, and major 
local event information. You can get up to three pieces 
of information per call, and the operator can 
automatically connect your call at no additional charge.

There is a per-call charge to use Sprint 411, and you 
will be billed for airtime.

� Touch     .

Sprint Ope
Sprint Operato
place collect 
local telephon

� Touch  

For more info
and services,

* GHI4

* DEF3

* ABC2

GHI4 1 1
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Your Phone
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8 2A. Phone Basics

� Your Phone (page 8)

� Viewing Notifications (page 10)

� Turning Your Phone On and Off (page 11)

� Battery and Charger (page 11)

� Viewing Your Phone Number (page 12)

� Touch Tips & Navigation (page 13)

� Phone Setup Options (page 14)

� Making and Answering Calls (page 18)

� Entering Text (page 20)

Your Pho

Tip: Phone Software Upgrades – Updates to your phone’s 
software may become available from time to time. Sprint 
will automatically upload critical updates to your phone. 
You can also use the menu to check for and download 
updates. Touch  > Settings > About phone > 
System updates to search for and download available 
updates. 

2A. Phone Basics
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een Lock Button: turn the phone on or off 
display to sleep.

ight: see when you have a new message 
r phone’s charging status at a glance.

ttons: adjust the ringer volume or adjust 
volume during a call.

: return to the home screen. Press and hold 
key to see your most recently used apps.

 open additional options for whatever 
u are viewing.

 Connector/Accessory Jack: connect the 
rger or an optional USB cable (included). 

 Inserting an accessory into the incorrect 
 may damage the phone.

e: allow other callers to hear you clearly 
 are speaking to them.
y: open a Google™ search screen so you 
h the web.
return to the previous screen.
Key Func
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� Volume Bu
the voice 

� Home Key
the home 

� Menu Key:
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� Back Key: 

Note: From the home screen, press the voice key to start a 
voice search. If you’re composing a message, press the 
voice key to begin dictation.
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See all your apps.
Touch the Launcher icon.
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For some features, when you 
turn your phone, the screen 
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display provides information about your 
s and options. This list identifies some of 
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tive 3G data service

ding airplane mode

sync active

alarm set 

ll battery (charging)

phone active battery (full charge)
10 2A. Phone Basics

� Touchscreen: display all the information needed to 
operate your phone, such as the call status, the 
Contacts list, the date and time, and the signal and 
battery strength.

� Programmable Button: open your favorite feature with 
just one press.

� 3.5mm Headset Jack: plug in either a stereo headset 
(included) or an optional headset for convenient, 
hands-free conversations. CAUTION! Inserting an 
accessory into the incorrect jack may damage the 
phone.

Viewing N

Your phone’s 
phone’s statu
the symbols y

Bluetoo

GPS ac
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downloa
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 remains blank while your phone is off 
attery is charging).

nd Charger

ved or Motorola batteries and accessories 
d at Sprint Stores or through Motorola; or 
66-7509 to order. They’re also available at 
m.

pacity

is equipped with a Lithium Ion (Li-Ion) 
ws you to recharge your battery before it is 
. 

warns you with a audible alert when the 
hes 15% and 5% of its capacity. When 
roximately two minutes of talk time left, the 

 another alert and then turns off.

Use only Sprint-approved or Motorola batteries 
and chargers with your phone. The failure to use 
a Sprint-approved or Motorola battery and 
charger may increase the risk that your phone 
will overheat, catch fire, or explode, resulting in 
serious bodily injury, death, or property damage.
Turning Your Phone On and Off

Turning Your Phone On
� Press and hold the Power/Screen Lock button on 

the top of the phone.

Once your phone is on, it may display “Searching for 
Service.” When your phone finds a signal, it enters 
standby mode – the phone’s idle state. At this point, 
you are ready to begin making and receiving calls.

If your phone is unable to find a signal after 15 minutes 
of searching, a Power Save feature is automatically 
activated. When a signal is found, your phone 
automatically returns to standby mode.

Turning Your Phone Off
� Press and hold Power/Screen Lock button to open 

the phone options menu. Touch Power off to turn 
the phone off.

Your screen
(unless the b

Battery a

Sprint-appro
can be foun
call 1-866-8
www.sprint.co

Battery Ca

Your phone 
battery. It allo
fully drained

Your phone 
battery reac
there are app
phone plays

Tip: The Power Save feature conserves your battery power 
when you are in an area where there is no signal.

WARNING:



 Sprint-approved or Motorola desktop 
l charger, or vehicle power adapter to 
attery.

flat end of the charger into the phone’s 
ack and the other end into an electrical 

t-approved Li-Ion battery, you can 
battery before it becomes completely run 

our Phone Number

 > Settings > About phone > Status. (Your 
mber and other information about your 
d account appear.)
12 2A. Phone Basics

Installing the Battery

� See “Setting Up Your Phone” on page 2.

Removing the Battery

1. Make sure the power is off so that you don’t lose 
any stored numbers or messages.

2. Remove the back cover by pulling up from the 
notch at the bottom, and then remove the battery 
from the phone.

Charging the Battery

Keeping track of your battery’s charge is important. If 
your battery level becomes too low, your phone 
automatically turns off, and you will lose any 
information you were just working on. 

Always use a
charger, trave
charge your b

� Plug the 
charger j
outlet.

With the Sprin
recharge the 
down. 

Viewing Y

� Touch 
phone nu
phone an

Note: Long backlight settings, searching for service, vibrate 
mode, browser use, and other variables may reduce 
the battery’s talk and standby times.

Tip: Watch your phone’s battery level indicator and charge the 
battery before it runs out of power.

WARNING: Do not handle a damaged or leaking Li-Ion 
battery as you can be burned.



2A. Phone Basics 13

P
ho

ne
 B

as
ic

s

ugh a list or 
, drag across 
een. Try it: In 
reen, touch 
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 up or down.

ugh a list or move quickly, flick across the 
 (drag quickly and release).

you drag or flick a list, a scroll bar appears on the 
rag the scroll bar to move the list to a letter A - Z.

you flick a long list, touch the screen to stop it from 
g.

3 :00 PM
Contacts: A-Z

Arthur Baudo

Barry Smyth

Cheyenne Medina

Christine Fanning

Jim Somers

Kat Bleser

Contacts: All contacts
Touch Tips & Navigation

Here are some tips for navigating around your phone.

Touch
To choose an icon or option, 
touch it. 

Touch & hold
To open special options, 
touch and hold an icon or 
other item. Try it: In the 
home screen, touch , and 
then touch and hold a 
contact to open options.

Drag
To scroll thro
move slowly
the touchscr
the home sc

, and then
Contacts list

Flick
To scroll thro
touchscreen

Browser VoicemailMarketText Messassssssssssaaaaa

Contacts: A-Z

Arthur Baudo

Contacts: All contacts

Send email

Arthur Bando

View contact

Call contact

Send text message

Tip: When 
right. D

Tip: When 
scrollin



tup Options

een
reen gives you all your latest information 
It’s what you see when you turn on the 
h  Home from a menu. 

VoicemailMarket

11:35

.

1 of 6

Battery Status

Flick left or right to 
see more screens.

Open the app menu.

Notifications
Flick this bar down 
to see details.

Widget
Touch to open.
Touch & hold to 
move, delete, or 
more.
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Zoom
Get a closer look at 
maps or web pages. 
To zoom in, double-
touch the screen. To 
zoom out, double-
touch the screen 
again.

You can also zoom 
in or out by 
pinching your 
fingers together or 
moving them apart on the screen.

Phone Covers
Your touchscreen might stay 
dark during calls if the sensor 
just above it is covered. Don’t 
use covers or screen protectors (even clear ones) that 
cover this sensor.

Screen protectors can also interfere with touchscreen 
performance.

Phone Se

Home Scr
The home sc
in one place. 
phone or touc

Randolph

E Ohio St

Messaging

N
 C

la
rk

 S
t

Wacker Dr

M

N
 R

u
sh

 S
t

N
 W

a
b

a
sh

 A
v

e

N
 D

e
a

rb
o

rn
 S

t

E Grand Ave

N
 M

icig
a

n
 A

v
e

N
 M

ic
ig

a
n

 A
v

e

W Lake St W Lake St

E Wacker Pl

State/Lake

Grand Red

Lake Randolph/
Wabash

Washington-Blue

E S WaterSt

M

M

M
ME Randolph St

 Ontario St E Ontario St

Pull fingers 
apart to zoom 
out. 

Browser Text Messasssssssssssaaaaaa

See all your apps.
Touch the Launcher icon
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 player, or a calendar that shows 
ppointments. To open a widget, touch it. 

idgets

 empty spot on your home screen where 
t to add a widget. You can flick left or right 

 other panels on your home screen.

nd hold the empty spot until you see the 
ome screen menu.

otorola widgets or Android widgets.

e type of widget. If necessary, enter the 
ettings.

n change a widget’s size. Just touch and hold the 
. When the widget’s outline turns white, drag one of 
ners to make it the size you want.

 install apps from Android Market™ that have 
ets, touch and hold the home screen, and then 
t a widget to add to the home screen.
The home screen extends beyond what you see on the 
screen to give you more room for adding shortcuts, 
widgets, and more. Flick the home screen left and right 
to see more panels or to add widgets or shortcuts.

Shortcuts
To add shortcuts to the home screen, touch  to 
open the app menu, and then touch and hold the 
shortcut you want. Or, touch  > Add > Shortcuts.

You can also add shortcuts directly to the home 
screen: touch and hold an empty spot on the home 
screen, touch Shortcuts, and select a shortcut.

Widgets
A widget is small app on the home screen that displays 
information, such as weather, news, and social 
networking updates. You can add a widget, such as a 

clock, music
upcoming a

Creating W
  

1. Find an
you wan
to open

2. Touch a
Add to H

3. Touch M

4. Touch th
widget s

Note: Your home screen might look a little different.

Tip: You can launch your frequently used applications directly 
from the keyboard. For example, set Search+B to launch 
browser, or Search+D for the dialer.

Tip: You ca
widget
the cor

Note: If you
widg
selec



u shows you all 
ations. To open 
me screen, 

own to see all 
Any new apps 
load (see 

ket™” on 
added to the app menu.

pp tray, touch  Home or  Back.

s

ld  to see the last few apps you used, 
h the app you want. Touch  to return 
creen.

Browser VoicemailMarketText Messassssssssssaaaaa
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Setting Up Widgets

You can customize some widgets. Touch a widget to 
open it, and then touch . 

You may already have several useful widgets on your 
home screen:

� Messages: Change the widget name or choose how 
long it shows new messages. To add email 
accounts, see “Setting Up Messaging” on page 54.

� Music: Set this widget to an artist, album, song, 
playlist, or just touch  > Party shuffle. There’s more 
about “Music” on page 62.

� News: Change the widget name, choose how long it 
shows new stories, or choose a news source. To 
choose a source, touch , and then choose preset 
Bundles or Channels, or choose Custom to enter a 
URL for a Webpage or an RSS feed.

� Weather: Change temperature units or add locations. 
To add locations, touch , enter a city, and touch 
Search. When you open the weather widget, flick left 
to see other locations you added.

App Menu
The app men
of your applic
it from the ho
touch . 

Flick up and d
of your apps. 
that you down
“Android Mar
page 59) are 

To close the a

Recent App

Touch and ho
and then touc
to the home s
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n also use Quick Launch to set shortcuts for most 
eyboard keys. To access these shortcuts, touch 
ld  and press the key while holding .

e assigning Quick Launch keys easier, you can 
hortcut on the home screen. Touch and hold an 
spot on the home screen and select Shortcuts > 
s > Quick Launch.
Search
� Touch  Search to start a Google search.

Programmable Side Key
Set the key on the side of your phone to open the 
feature you use most.

1. To set the programmable side key, touch  > 
Settings > Applications > Quick Launch.

2. Touch the item assigned to Side key (usually the 
first item on the list), and then touch an application. 

Note: You can also use the Voice search key on the keypad.

Touch        to search by 
voice.

Touch here to enter text.

Touch here for
more search options.

Tip: You ca
of the k
and ho

To mak
put a s
empty 
Setting



ions

00:12 

Mute

DialpadEnd call

3 :00

e (555) 555-7931
Chicago, IL

tine Kelley

 pottery tonight. Looking
 to it, it’s been forever...

Speaker

Call Timer

Mute 

 to mute or
ute the call.

Speakerphone 

Touch to turn the 
speakerphone on or 
off.

Dialpad

Touch to enter 
numbers during a call.
18 2A. Phone Basics

Making and Answering Calls

Making Calls
� From the home screen, touch .

In-Call Opt

3:00

GHI

ABC DEF

MNO

TUVPQRS WXYZ

* + #

4

1 2 3

6

87 9

0

5 JKL

ContactsRecent FavoritesDialer

Type to search

Backspace

Delete digits.

Recent 

Calls List

Call

Enter a phone 
number & then 
touch here.

Call Voicemail

Touch and hold 
for voicemail.

Voice Commands

Add Number To Contacts

Active Call

Add call

Bluetooth

Mobil

Kris

Going to
forward

Touch
unm
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ng call is from one of your Contacts, the 
e is displayed. You may also see the 

e number, if available.

all

a call, touch .

alls
ecent or missed calls, touch > Recent

a number, touch .

d a text message, touch and hold an entry., 
n select Send text message.

r the list, touch  > Clear list.

re a call, touch Ignore.

n protectors can interfere with touchscreen 
rmance. Aftermarket screen protectors must have 
ening for the proximity sensor to operate properly. 

may experience abnormal function if an after-
et-protector or protective film covers proximity 
or area at the top of the phone.

End call
During a call:

� To use a Bluetooth® device, touch Bluetooth. (First, 
turn on your phone and pair it. See “Connecting New 
Devices” on page 47.) 

� To mute a call, touch Mute.

� To use the speakerphone, touch Speaker.

Answering Calls
� To answer a call while the display is active, touch 

. When the display is not active, answer by 
dragging  to the right.

If the incomi
person’s nam
caller’s phon

Ending a C

� To end 

Recent C
� To see r

� To call 

� To sen
and the

� To clea

Note: Using a mobile device or accessory while driving may 
cause distraction and may be illegal. Always obey the 
laws and drive safely.

Your phone includes a proximity sensor. When you 
hold the phone to your ear, the display goes dark to 
prevent accidental touches. When you move your 
phone away from your ear, the display lights up again.

Tip: You can touch  or  to leave the active call display. 
To reopen it, touch  >  > Return to call in 
progress.

Answer

Tip: To igno

Note: Scree
perfo
an op
You 
mark
sens



ate location. Depending on several 
uding availability and access to satellite 
 take up to 30 seconds or more to 

d report your approximate location.

 circumstances, such as where your 
en exposed to extreme heat, “Cool 
ge screens will appear. To avoid possible 
ur battery and phone, you should follow 
ions until the phone is within its 
d temperature range. When your phone is 
n” mode, only emergency calls can be 

Text

using the phone’s QWERTY or 
eyboard.

lways report your location to the 911 operator 
hen placing an emergency call. Some 
esignated emergency call takers, known as 
ublic Safety Answering Points (PSAPs) may not 
e equipped to receive GPS location information 
om your phone.
20 2A. Phone Basics

Calling Emergency Numbers

  

1. Touch . (If your phone is locked, touch 
Emergency Call.)

2. Enter the emergency number.

3. Touch  to call the emergency number.

Enhanced 911 (E911) Information

This phone features an embedded Global Positioning 
System (GPS) chip necessary for utilizing E911 
emergency location services where available. 

When you place an emergency 911 call, the GPS 
feature of your phone seeks information to calculate 

your approxim
variables, incl
signals, it may
determine an

Cool Down

In very limited
phone has be
Down” messa
damage to yo
these instruct
recommende
in “Cool Dow
made.

Entering 

You can type 
touchscreen k

Note: Your service provider programs one or more 
emergency phone numbers (such as 911 or 112) that 
you can call under any circumstances, even when your 
phone is locked. Emergency numbers vary by country. 
Your pre-programmed emergency number(s) may not 
work in all locations, and sometimes an emergency call 
cannot be placed due to network, environmental, or 
interference issues.

Note: Your mobile device can use GPS and AGPS signals to 
help emergency services find you. 

Important: A
w
d
P
b
fr
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 Keypad

hscreen keypad to enter letters one at a 

s

o...

ate To enter characters 
appearing at the top of the 
keys (including numbers), 

touch . 

c v b n m

f g h j k l

r t y u i o p

f hg kj l

c bv mn

r yt iu o p

.

V
Clear

xc

:-)
Delete

Emoticons

Space

bers

 a keypad for 
mbers.

Shift
QWERTY Keyboard
.

Touchscreen Keypad
Touch a text field to open a touchscreen keypad. Press 

 Back to close it.

To move the cursor, touch and hold a word to open a 
magnifier where you can drag the cursor.

Multi-Touch

Use the touc
time.

Typing Tip

Tip: When you type, your phone suggests words for you. You 
can turn this on or off or explore other options by 
touching  > Settings > Language & keyboard.

Note: When you’re entering text, press the Voice Key to begin 
voice recognition dictation.

Voice Key

Symbols

Alternate 

Keys

T

Enter altern
characters

a s

z x

d

w e

?123

sa d

z x

w e

,

q

Dinner at Bistro 

,

Letters/Num

Touch to open
symbols or nu



ds

nput method, touch and hold a text entry 
creen to open the Edit text menu. Touch 
 and then touch the method you want.

tion 

our phone suggests words from your 
 chosen language. 

lso automatically enters apostrophes in 
like “dont.” You can also touch two keys at 
, such as  Shift with a letter.

ttings

 > Settings > Language & keyboard.
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Input Metho

To select an i
area on the s
Input method,

Auto-Correc

As you type, y
dictionary and

Your phone a
some words, 
the same time

Text Input Se

� Touch

Enter one capital letter Touch  Shift.

Enter only capital letters, 

until you touch  Shift 
again

Touch  Shift twice. Touch 
again to revert to lowercase.

Cut or Copy selected text Double touch to select text, 
and then drag to left or right 
to highlight words. Touch and 
hold on or near the 
highlighted text and select 
Cut or Copy.

Move the cursor Touch where you want to 
move the cursor. When you 
see a red icon, drag it to 
where you want the cursor.

Paste cut or copied text Touch and hold location to 
paste then touch Paste.

Delete a character (hold 
to delete more)

Touch  Delete.

To...
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 the Phone’s Volume Settings
e volume buttons 
e the ring 

(in the home 
 or the earpiece 
(during a call).

our vibrate options, touch  > Settings > 
Vibrate.

Settings

 the Display Screen
isplay brightness, touch  > Settings > 
> Brightness.

rientation, touch  > Settings > Display > 
ate screen.

Volume
Buttons 
� Sound Settings (page 23)

� Display Settings (page 23)

� Location Settings (page 24)

� Airplane Mode (page 25)

� TTY Use With Sprint Service (page 25)

� Security Settings (page 26)

Sound Settings

Ringtones
� To personalize your ringtones, touch  > 

Settings > Sound > Phone ringtone or Notification 
ringtone.

Adjusting
� Press th

to chang
volume 
screen),
volume 

Vibrate
� To set y

Sound >

Display 

Changing
� To set d

Display 

� To set o
Auto-rot

2B. Settings



the Date & Time
e, time zone, and formats:

 > Settings > Date & time.

 Settings

 equipped with a Location feature for use 
 with location-based services. 

feature allows the network to detect your 
ing Location off will hide your location 
, except 911.

 Location on will allow the network to detect 
osition using GPS technology, making some 
applications and services easier to use. Turning 
n off will disable the GPS location function for all 
es except 911, but will not hide your general 
n based on the cell site serving your call. No 
tion or service may use your location without 
quest or permission. GPS-enhanced 911 is not 
le in all areas.
24 2B. Settings

� To set animation, touch  > Settings > Display > 
Animation.

Wallpaper
To apply a new wallpaper:
  

1. Touch and hold an empty spot on your home 
screen.

2. Touch Wallpapers.

3. Touch Live Wallpapers, Media gallery, or Wallpapers, 
and choose a wallpaper.

Display Language
To set your menu language and region:

� Touch  > Settings > Language & keyboard > 
Select locale.

Changing 
To set date, tim

� Touch

Location

Your phone is
in connection

The Location 
position. Turn
from everyone

Note: Some apps are designed so that your phone can 
“animate” them by rotating, fading, moving, and 
stretching one or more images.

Note: Turning
your p
Sprint 
Locatio
purpos
locatio
applica
your re
availab
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is compatible with select TTY devices. 
k with the manufacturer of your TTY device 
at it is compatible with digital cell phones. 
and TTY device will connect via a special 
lugs into your phone’s headset jack. If this 
ot provided with your TTY device, contact 
vice manufacturer to purchase the 
able.

ode on or off:

 > Settings > Call settings > TTY mode 
ct an option.

al information about Sprint Relay Services 
patibility, call Sprint Relay Customer 

00-676-3777 or visit www.sprintrelay.com.
To enable your phone’s Location feature:

� Touch  > Settings > Location & security and 
select one or more services to use.

Airplane Mode

Airplane Mode turns off all your wireless connections 
and allows you to use many of your phone’s features, 
such as Games, Notepad, and Voice Memos, when 
you are in an airplane or in any other area where 
making or receiving calls or data is prohibited. When 
you set your phone to Airplane Mode, it cannot send or 
receive any calls or access online information.

� Press and hold the Power/Screen Lock button 
and then touch Airplane mode.

TTY Use With Sprint Service 

A TTY (also known as a TDD or Text Telephone) is a 
telecommunications device that allows people who are 
deaf, hard of hearing, or who have speech or language 
disabilities to communicate by telephone.

Your phone 
Please chec
to ensure th
Your phone 
cable that p
cable was n
your TTY de
connector c

To turn TTY M

� Touch
and sele

For addition
and TTY com
Service at 8



reen time out (don’t press anything).

e power off.

 screen, press the Power/Screen Lock 
drag  to the right.

 lock pattern, touch  > Settings > 
& security > Set up screen lock > Pattern. 

e instructions to draw your lock pattern. 

mpted, draw the pattern to unlock the 

r PIN Lock

 passcode, touch  > Settings > 
& security > Set up screen lock > 
 or PIN.

sword or a numeric PIN, and then 
.

mpted, enter the password to unlock the 
26 2B. Settings

Security Settings

Screen Lock

Lock the screen in the following ways:

� Press the Power/Screen Lock button on top of the 
phone.

� Let the sc

� Switch th

To unlock the
button. Then, 

Lock Pattern

1. To set the
Location 

2. Follow th

3. When pro
phone.

Password o

1. To set the
Location 
Password

2. Enter pas
confirm it

3. When pro
phone.

WARNING: 911 Emergency Calling
Sprint recommends that TTY users make 
emergency calls by other means, including 
Telecommunications Relay Services (TRS), 
analog cellular, and landline communications. 
Wireless TTY calls to 911 may be corrupted 
when received by public safety answering points 
(PSAPs), rendering some communications 
unintelligible. The problem encountered appears 
related to software used by PSAPs. This matter 
has been brought to the attention of the FCC, 
and the wireless industry and the PSAP 
community are currently working to resolve this.

Note: You can make emergency calls on a locked phone 
(see “Calling Emergency Numbers” on page 20). A 
locked phone still rings, but you need to unlock it to 
answer.
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Forgot Your Pattern Or Passcode?

If you forget your pattern, password, or PIN, contact 
Sprint.

Resetting Your Phone
� To reset your phone to factory settings and erase 

all the data on your phone, touch  > Settings > 
Privacy > Factory Data Reset > Reset Phone.

WARNING: All data on your phone will be deleted. (Nothing 
on your memory card is deleted.)



28 2C. History

� Recent Calls (page 28)

� Frequent Calls (page 28)

Recent Calls 

To see all recent calls (call history):

� Touch  > Recent.

� To call a number, touch it.

� To send a text message, create a contact, view a 
contact, or other options, touch and hold an entry.

� To clear the list, touch  > Clear list.

Frequent Calls

� Press  > Favorites.

� To call a number, touch it.

� To send a text message, view a contact, or other 
options, touch and hold an entry.

2C. History
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C
on

ta
ct
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 Contacts

me screen, touch .

rch the list, begin typing a name.

 Baudo

myth

ne Medina

ne Fanning

mers

ser

 Cullen

acts
Group

Touch        to choose which 
group to show (like All or 
Favorites).

Create Contacts

Contacts  List

Touch to view contact 
information. Touch & hold 
to call, send a text 
message, & more.

  

� Viewing Contacts (page 29)

� Creating Contacts (page 30)

� Transferring Contacts (page 30)

� Calling Or Emailing Contacts (page 31)

� Viewing and Using Contacts (page 32)

� Editing Or Deleting Contacts (page 32)

� Linking Contacts (page 32)

� Synchronizing Contacts (page 32)

� Making Groups (page 33)

Viewing

From the ho2D. Contacts

Tip: To sea

Contacts: A-Z

Arthur

Barry S

Cheyen

Christi

Jim So

Kat Ble

Kristin

Contacts: All cont



ing Contacts

ontacts, all in one place. Here’s a few 

: All your Gmail contacts are 
lly synced to your phone. Various 
pplications for mobile phones and email 
llow you to export your contacts as a 
ou can then use Gmail to import the file. 

etails, go to 
ola.com/transfercontacts or log in to your 
unt on your computer and select ”Help”.

ard or a microSD card: You can transfer 
m your old phone to your new Motorola 
g your SIM card or a microSD card. See 
 Contacts Using Your SIM Card” on 
“Transferring Contacts Using a microSD 
age 31.

other methods and tools to help you at 
ola.com/transfercontacts.
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Creating Contacts

1. Touch  >  > Add contact.

2. Fill in as much or as little information as you'd like.

3. When you’re finished, touch Save.

Transferr

Get all your c
helpful hints:

� Use Gmail™
automatica
computer a
accounts a
“.CSV” file. Y
For more d
www.motor
Gmail acco

� Use a SIM c
contacts fro
phone usin
“Transfering
page 31 or 
Card” on p

� More: Find 
www.motor

Note: Before entering contacts, you must set up at least one 
email account on your phone. See “Setting Up Your 
Voicemail” on page 4 or “Setting Up Messaging” on 
page 54.

3:00 PM

Sara

Walker

555-555-2385

Add contact

Phone

Mobile

Emails

IM

Addresses

Touch to add more 
name details.

Touch to remove 
this number.

Select a picture for the contact.

Touch to add 
another number.
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C
on

ta
ct
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acts
ave two or more Contacts for the same 
 as a friend with two email addresses. To 
se contacts:

.

 contact to open it, and then touch  > 
tact and touch the second entry. 

r Emailing Contacts

.

 contact, Call contact, Send text message, 
ail, or other options, touch and hold the 
Transfering Contacts Using Your SIM Card
  

1. On your old phone, copy all the contacts you want 
to your SIM card.

2. Insert your SIM card in your new phone. See “Your 
SIM Card” on page 72.

3. To import the contacts from your SIM card, 
touch , and then touch  > Import/Export.

Transferring Contacts Using a microSD 
Card

1. On your old phone, copy all the contacts to your 
microSD card. (They'll be copied as a VCard file.)

2. Insert the microSD card in your new phone. See 
“Your Phone’s microSD Card” on page 38.

3. To import the contacts from your SIM card, 
touch , and then touch  > Import/Export. > 
Import contacts from: SD card.

Link Cont
You might h
person, such
combine the

1. Touch

2. Touch a
Link con

Calling O

1. Touch

2. For View
Send em
contact.

Tip: For Motorola Android phones, touch  > Manage 
SIM card > Export contacts to save your contacts to 
your SIM card.



ontacts

ve two Contacts for the same person, 
nd with two email addresses. To combine 
tacts:

ontact to open it, and then touch  > 
ct and touch the second entry. Your 

tworking account remembers this 
n.

izing Contacts

ange one of your Contacts, your phone 
updates your other social networking 
o, your phone updates your Contacts and 
king account whenever you change a 
 social networking accounts.
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Viewing and Using Contacts

When you set up a social networking account (see 
page 4), you’ll know what everybody’s up to and when. 

� Touch .

� To find a contact, type the contact name. Touch a 
contact to open its details. Flick the screen left or 
right to see Social Networking updates or History.

� To change which group of contacts is shown (All, 
Facebook, and so on), touch the filter name at the 
top.

� To change how you view the list of contacts, flick 
left or right at the bottom of the screen to select 
History (recently used), A-Z (list without status), or 
Status (list with status).

Editing Or Deleting Contacts

1. Touch .

2. Touch the contact, and then touch  > Edit or 
Delete. 

Linking C

You might ha
such as a frie
these two con

1. Touch .

2. Touch a c
Link conta
social ne
connectio

Synchron

When you ch
automatically 
accounts. Als
social networ
friend in your
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Making Groups

� Touch  >  > Display group > Create new 
group.

You can put your Contacts into groups that you 
create (like “friends”, “family”, or “work”). Then, you 
can find contacts faster by showing one group at a 
time.



lendar Events
 view, touch  > More > New event. 
 event start time and other details. You 
 set a reminder so you don’t forget about 
. (When you set the reminder time to 0 
t plays at the event start time.) 

 finish entering event details, touch Save.

Calendar Events
 event, touch and hold it, and then 
t event. When you’re done, touch Save.

 an event, touch and hold it, and then 
lete event.

oday, touch  > Today.

ger

allows you to manage files such as 
s, music, and applications stored on the 
.

 > Files > SD card.
34 2E. Calendar & Tools

� Calendar (page 34)

� File Manager (page 34)

� Alarm Clock and Timer (page 35)

� Calculator (page 35)

� Updating Your Phone (page 36)

Calendar

� Touch  > Calendar.

Your calendar events can be viewed in different ways: 
Touch  > Agenda, Day, Week, or Month. When you 
highlight an event, more details appear.

Adding Ca
1. From any

Enter the
can even
the event
minutes, i

2. When you

Managing 
� To edit an

touch Edi

� To delete
touch De

� To go to t

File Mana

File Manager 
pictures, video
microSD card

� Touch 

Tip: You can set up multiple calendars through your Gmail 
account so you can access them from your phone 
wherever you go.

2E. Calendar & Tools
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C
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en
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r /
 T

oo
ls

:

 > Alarm & Timer > Timer.

e and touch Start.

er details, touch  > Settings, change 
ttings, and then touch Done. 

nter

> Help Center.

 also flick your home screen left or right to 
Tips & Tricks widget.

or

comes with a handy calculator.

 >  Calculator.

tor has basic and advanced views. To 
s, touch  > Advanced panel/Basic panel. 
ory, touch  > Clear history.
Touch a file or folder to open, and then touch and hold 
a file to Delete or Share.

Alarm Clock and Timer

Alarm Clock
Your phone has multiple alarm 
capabilities. 

� Touch  > Alarm & 
Timer > Alarm.
� To turn on an alarm, 
touch the check box.

� When an alarm sounds, 
slide to Dismiss to turn it 
off or Snooze to delay for 
five minutes.

� To add an alarm, 
touch  > Add alarm, and then enter alarm 
details. Touch Done when you are finished.

� To enable or disable an alarm, touch the check 
box.

Timer
To set a timer

1. Touch 

2. Set a tim

� For tim
your se

Help Ce

� Touch

You can
see the 

Calculat

Your phone 

� Touch 

Your calcula
change view
To clear hist

Alarm Name
7:00

Alarm Name

8:30

XXIIII II IIII
IIIIII

IIIIIIII

VVVVIIVVIIII

VVII
IIII

IIXX
XX

XXII

Alarm Timer

Tuesday

AM

AM

3:00 PM



RL: If a Sprint Customer Service 
tative asks you to do so, select this 
 download the latest Preferred Roaming 
).

computer:

omputer, go to www.motorola.com, search 
hone model, and check the “Software” 
 update is available, follow the installation 

ns.
36 2E. Calendar & Tools

Updating Your Phone

Stay up to date with the latest software updates for your 
phone. You can check, download and install updates 
using your phone, or using your computer:

� Using your phone:

You may get an automatic notification of an 
available update on your phone. Simply follow the 
instructions to download and install.

To manually check for updates, touch  > 
Settings > About phone > System updates.

Select one of these options:

� Update firmware: Your phone downloads any 
updates over your mobile network. Remember, 
these updates can be quite large (25MB or more) 
and may not be available in all countries. If you 
don’t have an unlimited data plan, or mobile 
network updates are not available in your country, 
you can update using a computer.

� Update profile: Manually perform a Hands Free 
Activation.

� Update P
represen
option to
List (PRL

� Using your 

On your c
for your p
links. If an
instructio

http://www.motorola.com/mymotorolapro
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Voice Actions

� To begin a voice search, press the Voice key on 
the keypad.

Or, press the Voice key and say one of the following 
commands:

 

Voice Commands

For more voice commands, touch  > Voice 
Commands and follow the prompts.

Note: If you’re writing a text message, press the Voice key to 
begin dictation mode. Your phone recognizes words 
you speak and enters them into your message.

To... Say...

Map a route “navigate to”

Send a text message “send text”

Make a call “call”

Send email “send email”

Find local businesses “map of...”

2F. Voice Services Browse the web “go to”

Make a voice note “note to self”

Get directions “directions to”

Tip: To learn more about voice actions, press the Voice key on 
the keypad, and then select Watch Video.

Tip: For quick access to Voice Commands, add a shortcut to 
one of the home screens. Touch and hold an empty area, 
and then touch Shortcuts > Applications > Voice 
Commands.

To... Say...



 microSD Card

e to use only recommended microSD cards. 
non-recommended microSD cards could cause 
ss and damage your phone.

T remove a microSD card while files are being 
ed or transferred. Doing so will result in loss or 
e of data.

ure your battery is fully charged before using the 
D card. Your data may become damaged or 

ble if the battery runs out while using the 
D card.
38 2G. microSD Card

� Your Phone’s microSD Card (page 38)

� microSD Card Settings (page 39)

� microSD Card Files (page 39)

� Connecting Your Phone to Your Computer (page 39)

Your Phone’s microSD Card

The microSD Card
Your phone is equipped with a preinstalled microSD 
(Secure Digital) memory card to expand the phone’s 
available memory space. It allows you to store images, 
videos, music, and voice data in your phone.

Inserting the

Note: You can easily damage the microSD card by improper 
operation. Please be careful when inserting, removing, 
or handling them.

2G. microSD Card

Note: Be sur
Using 
data lo

Note: DO NO
access
damag

Make s
microS
unusa
microS
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 Card Files

 > Files > SD card.

r folder to open, and then touch and hold a 
 or Share.

ting Your Phone to Your 
er

nect your phone to a computer with a USB 

emory card inserted, and your phone 
 the home screen, connect a Motorola 
SB data cable from your phone’s micro 
rt to a USB port on your computer. Your 
hould show  in the status bar.

irst time you use a USB connection, your 
uter may indicate that drivers are being installed. 

w any prompts you see to complete the 
llation. This may take a few minutes.
microSD Card Settings

Viewing Memory in the microSD Card
� With the microSD card inserted, touch  > 

Settings > SD card & phone storage. (The used and 
available memory space will be displayed.)

Formatting the microSD Card

1. Before you remove or format your memory card 
you need to unmount it. Touch  > Settings > 
SD card & phone storage > Unmount SD card.

2. To format your memory card, touch Format SD 
card.

microSD

� Touch 

Touch a file o
file to Delete

Connec
Comput

You can con
cable.

1. With a m
showing
micro U
USB po
phone s

Note: Do not remove your memory card while your phone is 
using it or writing files on it.

Note: The formatting procedure erases all the data on the 
microSD card, after which the files CANNOT be 
retrieved. To prevent the loss of important data, please 
check the contents before you format the card.

Note: The f
comp
Follo
insta



nly: Use the connection only to charge a 
40 2G. microSD Card

2. On your phone, flick down the status bar to see the 
USB connection options. 

3. Touch an option:
� Motorola Phone Portal: Connect your phone and 
computer with a cable or a Wi-Fi network to share 
files through an easy-to-use home screen. 

� Windows® Media Player Sync: Share media files 
between your computer and phone.

� USB mass storage: Drag and drop files between 
your computer and memory card folders. When 
you’re done, use “Safely Remove Hardware” 
before disconnecting the USB cable.

� Charge O
device.

Note: Make sure to connect the phone to a high power USB 
port. Typically, these are located directly on your 
computer.

Note: This device can be administered through Microsoft 
Exchange server security policies. Additional security 
policies may be applied to your device depending on 
rules set by your company.

Note: You can’t use the files on your memory card with your 
phone while it is connected to the computer.
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C
am
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the photo, touch the viewfinder to lock the 
nd then touch  to take the photo.

ad the photo to an online photo album, 
. You can set your Quick upload album 

ou upload your first picture.

d the photo in a message or post it online, 
. 

te the photo, touch  > Delete.

s are stored on your microSD memory card. 

Scenes

Flash

Effects

Switch to

Scenes

Flash

Effects

Switch to

A
Photo 

Capture

Settings

Adjust for 
greater
creative 
contol.

ith
n.

Touch to focus.Zoom in
 or out.

Switch to 
camcorder.
� Taking Photos (page 41)

� Recording Videos (page 43)

� Viewing Photos & Videos (page 44)

� Managing Photos and Videos (page 45)

Taking Photos

Take that family photo, and post it online for everyone 
to see.

1. Touch  > . 2. To take 
focus, a

� To uplo
touch
when y

� To sen
touch

� To dele

Tip: You can also program the side key on your phone to 
open the camera. See “Programmable Side Key” on 
page 17.

2H. Camera

Note: Photo
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Chicago,
Illinois

WSWSWS -1

Santa Cruz,
California

Tag photos w
your locatio



d album: Automatically upload photos to 
u select, such as Facebook, MySpace, 
t, and more.

tion: Let the viewfinder automatically 
e and adjust image quality accordingly.

elect the best exposure for your 
t.

e: Select whether your camera makes a 
n you take a photo.

mation: Select how the viewfinder looks 
ake a photo.
42 2H. Camera

Photo Options 
You can make adjustments to optimize your shot. 
Touch a button on the right side of the screen to make 
changes (touch the screen to turn on the buttons if 
necessary): 

• Scenes: Adjust for better image capture in different 
environments: Auto, Portrait, Landscape, Sport, and 
more. Touch the screen when finished to return to 
the viewfinder.

• Effects: Change photo look: Normal, Negative, Black 
and White, and more.

• Flash: Set Flash On, Flash Off, or Auto Flash.

• Switch to: Toggle between photo and camcorder 
modes.

Camera Settings
In the viewfinder, touch  > Settings to open the 
camera menu and adjust these settings: 

• Picture Resolution: Adjust for optimal resolution.

• Video Resolution: Adjust for best resolution for your 
needs.

• Quick uploa
accounts yo
Photobucke

• Face Detec
detect a fac

• Exposure: S
environmen

• Shutter Ton
sound whe

• Shutter Ani
when you t
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C
am

er
a

d the video in a message or post it online, 
. 

te the video, touch  > Delete.

tions 
ke adjustments to optimize your video. 
f the buttons on the right side of the 
 make changes (you may need to touch 
 make the buttons appear): 

djust for better video capture in different 
nts: Auto and Night

ange video look: Normal, Negative, Black 
 and more.

 a light on or off to adjust for the lighting 
 are recording.

Toggle between camcorder and camera.

er Settings
nder, touch  > Settings to open the 
enu and adjust these settings: Video 
hutter Animation, and more.
Recording Videos

1. Touch  > Camcorder.

2. To record the video, touch . Touch  to stop 
the recording.

3. Open your gallery and touch a video to view 
options:

� To play the video, touch .

� To upload the video to an online album, 
touch .

� To sen
touch

� To dele

Video Op
You can ma
Touch one o
viewfinder to
the screen to

� Scenes: A
environme

� Effects: Ch
and White,

� Light: Turn
where you

� Switch to: 

Camcord
In the viewfi
camcorder m
Resolution, S

Chicago,
Illinois

DVD 00:38:05

Scenes

Light

Effects

Switch to

A
Chicago,
Illinois

Tag videos with
your location.

Video 

Capture

Settings

Adjust for 
greater
creative 
contol.

Switch to 
camera.



s and Videos

st shows photos and videos as 
croll through the thumbnails by flicking 
ght. Touch a thumbnail to select it for 
yback.

ect a thumbnail, it is enlarged to normal 
Videos are paused at the beginning. 
y  and pause  buttons on the 
trol video playback.

tos and Videos
hoto in a message or post it online:

 > Gallery.

 image.

d hold a photo or video, and then 
.

phone sideways for a widescreen view. 

 the buttons while a video is playing, touch the 
.

44 2H. Camera

Viewing Photos & Videos

� Touch  > Gallery.

Touch a folder to display all of its photos or videos.

� Camera roll: All of the captured photos and videos on 
your phone.

� My Tags: Photos and videos grouped by tag.

� Folders – Photos and videos grouped by the folders 
where they’re saved.

� All photos – All photos, no groupings.

� All videos – All videos, no groupings.

View Photo

The Gallery fir
thumbnails. S
them left or ri
viewing or pla

When you sel
viewing size. 
Touch the pla
screen to con

Share Pho
To send your p

1. Touch 

2. Select an

3. Touch an
touch

Gallery

Folders
2 folders

All photos
1 photos

All videos
3 videos

3:00 PM

Tip: Turn the 

Note: To see
display
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C
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4. Choose how you want to share, such as Bluetooth, 
Email, Text Messaging, and more.

Managing Photos and Videos

1. Touch  > Gallery.

2. Select an image.

3. Touch and hold a photo or video, and then touch 
, , or  (to edit, delete, set as, print, and 

more).

Tip: To copy photos to/from a computer, go to “Connecting 
Your Phone to Your Computer” on page 39.



 > Settings > Wireless & networks > 
 settings.

etooth On or Off
 > Settings > Wireless & networks > 

.
nd battery life, turn Bluetooth power off when not 

ces

rable

hone

Touch  to turn on
& off & to scan.

Touch to re-scan.

Touch to connect.
46 2I. Bluetooth & Wi-Fi

� Using Bluetooth® (page 46)

� Connecting With Wi-Fi (page 48)

Using Bluetooth®

Bluetooth is a short-range communications technology 
that allows you to connect wirelessly to a number of 
Bluetooth devices, such as headsets and hands-free 
car kits, and Bluetooth-enabled handhelds, computers, 
printers, and wireless phones. The Bluetooth 
communication range is usually up to approximately 
30 feet.

� Touch
Bluetooth

Turning Blu
� Touch

Bluetooth

2I. Bluetooth & Wi-Fi

Note: To exte
in use.

Bluetooth devices

Bluetooth settings

Motorola phone
Device name

Scan for devi

Make device discove
Discoverable

Bluetooth

Pair with this device
MOTOROLA P
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B
lu

et
oo

th

.

cting Devices
atically reconnect your phone with a 

evice, simply turn on the device.

ually reconnect your phone with a paired 
touch the device name in the Bluetooth 
list.

cting Devices
atically disconnect your phone from a 

evice, simply turn off the device.

ually disconnect your phone from a paired 
touch the device name in the devices list, 
n touch  > Disconnect.

 a mobile device or accessory while driving may 
e distraction and may be illegal. Always obey the 
and drive safely.

luetooth Enhanced Audio setting is not 
mended for older Bluetooth headsets, as it may 

eliver acceptable sound quality.
Connecting New Devices

To connect with a new device, you need to pair with it. 
You only need to do this once for each device – to 
connect again, just turn on the device.
  

1. Make sure the device you are pairing with is in 
discoverable mode.

2. Touch  > Settings > Wireless & networks > 
Bluetooth settings.

3. Touch Bluetooth to turn on and scan. If Bluetooth 
power is already on, touch Scan for devices.

4. Touch a device to connect.

5. If necessary, touch OK, or enter the device passkey 
(like 0000) to connect to the device. When the 
device is connected, the Bluetooth indicator  
appears in the status bar.

Reconne
� To autom

paired d

� To man
device, 
devices 

Disconne
� To autom

paired d

� To man
device, 
and the

Note: This feature requires an optional accessory.

Note: Refer to the guide that came with the device for details.

Note: Using
caus
laws 

The B
recom
not d



-Fi On or Off
 > Settings > Wireless & networks >

nd battery life, turn off Wi-Fi power when not in 

secure network is 
ork

ee Shoppe

on

n open network is 
rk

twork

Touch to turn on & scan.

Touch to connect.
48 2I. Bluetooth & Wi-Fi

Editing Settings
� Touch  > Settings > Wireless & networks > 

Bluetooth settings > Device name. Enter a name 
and touch OK.

Connecting With Wi-Fi

To use a Wi-Fi computer network for even faster Internet 
access:

� Touch  > Settings > Wireless & networks >
 Wi-Fi settings.

Turning Wi
� Touch

Wi-Fi.

Note: Your phone's Wi-Fi features and power levels are not 
allowed for outdoor operation in France. To avoid 
unlawful interference with radio signals, do not use the 
Wi-Fi features in France unless you are indoors.

Note: To exte
use.

Wi-Fi networks

Wi-Fi settings

Notify me when a 
available

Secure Netw

Wi-Fi

Jenny’s Coff

Network notificati

Notify me when a
available

Open Netwo

Add Wi-Fi ne

Secured with WEP



pot
 your phone as a Wi-Fi hotspot to provide 
enient internet access for up to 5 other 
 devices.

y to your Wi-Fi hotspot:

 > 3G Mobile Hotspot >  > 
 > WiFi AP mode Settings.

etting to modify it:

ter a unique name for your hotspot.

ed to subscribe to Wi-Fi hotspot service to use 
ture. Contact your service provider.

nnot use a Wi-Fi hotspot when your phone is 
g.

an be associated with connecting to the public 
t. Your phone allows you to create a 3G Mobile 
t, which may be accessible by unauthorized 
It is highly recommended that you use a 
ord other possible steps to protect your 
ter from unauthorized access. 
49

Wi-Fi Search and Connect
To find networks in your range:
  

1. Touch  > Settings > Wireless & networks >
Wi-Fi settings.

2. Touch Wi-Fi to turn on and scan. If Wi-Fi is already 
on, touch  > Scan. Your phone lists the 
networks it finds within range.

3. Touch a network to connect.

4. If necessary, enter Network SSID, Security, and 
Wireless password, and touch Connect. When your 
phone is connected to the network, the wireless 
indicator  appears in the status bar.

Wi-Fi Hots
You can set up
portable, conv
Wi-Fi enabled

Setting Up

To add securit

1. Touch 
Advanced

2. Touch a s

� SSID: En

Tip: To see your phone’s MAC address or other Wi-Fi details, 
touch  > Advanced.

Tip: When you are in range and Wi-Fi is on, you will 
automatically reconnect to available networks you’ve 
connected to before.

Note: You ne
this fea

You ca
roamin

Note: Risks c
interne
Hotspo
users. 
passw
compu
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� Security: Select the type of security you want, and 
touch Save: WEP, WPA, or WPA2. Enter a unique 
Wireless password. Other users can access your 
Wi-Fi hotspot only if they enter the correct 
password.

� Channel: Select a channel that minimizes 
potential interference. You may need to try 
different channels after your hotspot is active for a 
time.

3. Touch Save when the settings are complete.

Activating the Hotspot

� Touch  > 3G Mobile Hotspot > Tap to start 
Mobile Hotspot service.

When your Wi-Fi hotspot is active, other Wi-Fi enabled 
devices can connect by entering your hotspot’s SSID, 
selecting a Security type, and entering the correct 
Wireless password.

Note: WEP is the weakest option because it is highly 
vulnerable to hacking. WPA2 is recommended by IEEE.
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 Your Voicemail Messages
ve a new voicemail, shows at the top 
. To hear the message, touch , and 
d hold .

 change your voicemail number, in the 
 touch  > Settings > Call settings > 
ings.

ve a shortcut on your home screen, just touch 
email to retrieve your voicemail.

1

52 3A. Sprint Basics

� Voicemail (page 52)

� Messaging (page 53)

� Making a Conference Call (page 56)

� Roaming (page 56)

Voicemail

Setting Up Your Voicemail
To set up voicemail, see “Setting Up Your Voicemail” 
on page 4.

Retrieving
When you ha
of your screen
then touch an

If you need to
home screen
Voicemail sett

3A. Sprint Basics

Tip: If you ha
 Voic
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S
pr
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t S
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nd Replying to Messages
 > Messaging > Universal Inbox.

n a text message or social networking 
ge and all of its replies, touch it.

y to a message, just open it and enter your 
se in the text box at the bottom.

ard a text message, 
nd hold a message 
onversation, and then 
orward message.
ail, touch  to choose a reply or forward 

n options, touch and hold a message.

Messages
e Voice key on the keypad and say, “send 

ersal Inbox shows all of your messages together—
mail, and social networking messages. To show 

one type of message, touch a message account 
instead of Universal Inbox.

e Messages widget in “Widgets” on page 15.
Messaging

View your text, IM, and email messages all in one 
place.

View Your Inbox
� Touch  > Messaging > Universal Inbox.

Reading a
� Touch 

� To ope
messa

� To repl
respon

� To forw
touch a
in the c
touch F
For em
option.

� To ope

Creating 
1. Press th

text.”

Tip: To see more messages, flick or drag up.

2:50 PM

2:47 PM

2:45 PM

2:41 PM

Mary Morgan
Copy Revisions
Hi Paul, Please take a look at the ...

Arthur Bando
Meeting invitation
Meeting is set for next Thursday at...

Mary Morgan
freelancers
Paul, We’re going to need help w...

Universal Inbox (3)

Jim Somers  
Meet me outside the theater at 8
and don’t forget your ID. Would yo...

Create Message

Touch to open a message. 
Touch & hold to move, 
delete, & more.

Check for 

Messages Now

Message Type

Note: Univ
text, e
only 
type 

Note: Try th



 Messaging
ther email accounts, touch  > 
 Accounts > Add account.

te Sync is for Exchange server work email 
s. Enter details from your IT administrator.

for most personal email accounts. For 
 details, contact the account provider.

e your settings, touch  > 
ging > , and then touch:

accounts to add or remove an account.

ersal Inbox to choose which accounts 
essages in the Universal Inbox.

ng Settings to set the notification for each 
 type (along with other preferences, for 

ht need to enter your domain name with your 
e (like domain/username).
54 3A. Sprint Basics

2. Choose a message type, such as Text Messaging 
or Facebook. Then, enter the recipient and 
message. In text messages and emails, touch  
for options such as Insert... or Insert smiley.

Sending and Receiving Attachments
� To send a file in a message, open a new message 

and touch  > Insert.

When you receive a message with an attachment, 
open the message and touch the file name to 
download it. Then, touch the name again to open it. 
Some file formats can be converted to HTML for faster 
viewing, and your phone will show Get HTML version.

While viewing the attachment, touch it to save it, share 
it, and more.

Setting Up
� To add o

Settings >

� Corpora
account

� Email is 
account

� To chang
Messa

� Manage 

� Edit Univ
show m

� Messagi
account
email).

Note: You can also touch  > 
Messaging > .

Tip: To send and receive large attachments faster, use Wi-Fi. 
See “Connecting With Wi-Fi” on page 48.

Messaging

Tip: You mig
user nam
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 your provider’s Web address. Once you’re 
w the link to sign in.

etworking

a social networking account, see “Setting 
saging & Social Networking Accounts” on 

ign into social networking accounts, you’ll 
nds and contacts in your Contacts list, and 
nd updates can appear in Social Status and 
rking widgets.

ySpace messages will always appear as 
ur phone, but your phone notifies you 
ceive a new message. 

 IM options will depend on your IM provider. To 
se instant messaging apps from your computer, 
 www.android.com/market.
Email
The first time you turned on your phone (see page 2), 
you were prompted to log in to your Gmail™ account. 
You can add any other email account that you set up.

To add other email accounts to your Messaging widget 
and Universal Inbox, touch  > Messaging > , 
and then touch Manage accounts > Add account. On 
the Setup accounts screen, touch Email or Corporate 
Sync and enter your email account information.

Instant Messages
To send and receive instant messages, use an instant 
messaging app or your browser. Your device comes 
preloaded with Google Talk™. You can also download 
an instant messaging app from the Android Market:

� To download and use an instant messaging app, 
touch  > Market > Apps > Communication, 
and then choose an app for your provider. Once you 
download the app, you’ll see it in the app menu. See 
“App Menu” on page 16.

� If you don’t see an app for your IM provider, you can 
use your Web browser. Touch  > Browser, and 

then enter
there, follo

Social N

� To add 
Up Mes
page 4.

When you s
see your frie
your status a
Social Netwo

Twitter and M
“read” on yo
when you re

Note: Your
brow
go to



am Mode
oaming capabilities.

 > Settings > Wireless & networks > 
tworks, and then make selections under 
and CDMA Roaming Settings.

as two ways of alerting you when you are 
e Nationwide Sprint Network: the 

ming icon and Call Guard. Call Guard 
tra step before you can place or answer 

ll. (This extra step is not required when 
receive calls on the Nationwide Sprint 

ard on or off:

 > Settings > Wireless & networks > 
tworks > Roaming Guards.

 uncheck options under Domestic CDMA 
national CDMA.
56 3A. Sprint Basics

Making a Conference Call

With 3-way calling, you can talk to two people at the 
same time. When using this feature, the normal airtime 
rates will be charged for each of the two calls.

� To start a conference call, call the first number. 
After the call connects, touch Add Call. Dial the next 
number, or select it from contacts or favorites. 
When the next number answers, touch Merge calls.

Roaming

Roaming Icon
Your phone lets you know when you’re off the 
Nationwide Sprint Network. Anytime you are roaming, 
the phone shows the roaming icon ( ).

Setting Voicemail While Roaming
� Touch  > Settings > Call settings > Set roaming 

voicemail.

Setting Ro
Control your r

� Touch 
Mobile ne
Roaming 

Call Guard
Your phone h
roaming off th
onscreen roa
requires an ex
a roaming ca
you make or 
Network.)

To turn Call Gu

1. Touch
Mobile ne

2. Check or
and Inter



3A. Sprint Basics 57

S
pr

in
t S

er
vi

ce

ervices when Data Roam Guard is active:

 notification appears informing you that 
m charges may apply, touch Roam to 
.

Data Roam Guard
Depending on service availability and roaming 
agreements, your phone may be able to access data 
services while roaming on certain digital systems. You 
can set your phone to alert you when you are roaming 
off the Nationwide Sprint Network and try to use data 
services such as messaging.

To set your Data Roam Guard notification:

1. Touch  > Settings > Wireless & networks > 
Mobile networks > Roaming Guards.

2. Check or uncheck Data under Domestic CDMA 
and International CDMA.

To use data s

� When a
data roa
connect

Note: Call Guard is turned off by default on your phone.

Voice dialing is not available when you are roaming 
with Call Guard enabled.

Note: If the Call Guard feature is set to On, you need to take 
extra steps to make and receive roaming calls.

Note: Data Roam Guard is turned off by default on your 
phone.



e Web

he browser, touch Browser.

an’t connect, contact Sprint.

ews more

arks

ard

Windows

More

Near me now

1:5 3 PM

Touch        for 
browser options.
58 3B. Web and Apps

� Surfing the Web (page 58)

� Android Market™ (page 59)

� Downloading Apps (page 60)

� YouTube™ (page 61)

Surfing th

� To open t3B. Web and Apps

Note: If you c

New window

Web Images Local N

Refresh

Bookm

Forw

Chicago

Google
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W
eb

 a
nd

 A
pp

s

 Market™

 > Market.

n games and cool apps you want! Android 
des access to applications created by 
orldwide, so you can find the app you 
eed help or have questions about Android 
h  > Help.

View the browser windows that are 
currently open.

Reload the current page.

rd Navigate to previously viewed pages.

See additional browser options.

ust set up a Gmail account (see “Setting Up Your 
e” on page 2) in order to buy and download apps 
the Android Market.

s
Connect
Your phone uses the mobile phone network (over the 
air) or a Wi-Fi connection to automatically access the 
Web.

To use a Wi-Fi connection, touch  > Settings > 
Wireless & networks. Touch Wi-Fi to turn it on and touch 
Wi-Fi settings to search for nearby wireless networks. 
Touch a network to connect. 

Select Links
When you touch a link, your phone outlines it and goes 
to that page. If you touch and hold the link, your phone 
shows options, such as Open in new window or 
Bookmark link.

See Options
Touch  with the browser open to see browser 
options:

Android

� Touch

Get all the fu
Market provi
developers w
want. If you n
Market, touc

Options

New Window Open a new browser window.

Bookmarks See your bookmarks.

Windows

Refresh

Back/Forwa

More

Note: You m
Phon
from 

Option



ding Apps

pps: 

oad apps from any Web page, touch 
tings > Applications > Unknown sources.

 the browser, touch Browser.

pp you want to download and touch the 
 link.

ur Downloads
les or apps you’ve downloaded, 
Browser >  > More > Downloads. 

all any downloaded items, touch  > 
et.

Apps downloaded from unknown sources can 
include spyware, phishing, or viruses that affect 
your phone, phone performance, and personal 
data. For security, download apps only from 
trusted sites like Market.

oaded apps are stored in your phone’s memory.
60 3B. Web and Apps

Browsing and Installing Apps
� Scroll to and touch the app you want to install. 

Then, touch Install (if app is free) or Buy.

If an app you are downloading requires access to your 
data or control of functions on your phone, you’ll be 
asked to give your permission. After selecting Install, 
the app will download. After selecting Buy, you may be 
asked to sign in to an additional Google™ account. 
Sign in and select Purchase now to proceed. Follow the 
on-screen instructions. To see the download progress, 
open the notifications window.

After you download an app, the icon for that app 
appears on the App menu. (See “App Menu” on 
page 16.)

Managing and Restoring Apps
1. Touch  > Settings > Applications > Manage 

applications.

2. Touch an app in the list, and then touch Uninstall 
(for apps you downloaded), Clear cache, or other 
options.

Downloa

To download a
  

1. To downl
 > Set

2. To launch

3. Find the a
download

Manage Yo
� To view fi

touch

Tip: To reinst
Mark

WARNING:

Note: Downl
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� To clear your download history, touch  > Clear 
list. To cancel, touch  > Cancel all downloads.

YouTube™

Share videos with YouTube users everywhere. You 
don’t need a YouTube account to browse and view 
videos.

� Touch  > YouTube.

Note: If you want a YouTube account, go to 
www.youtube.com. To create an account or sign in, 
touch  > My account. To Browse or Upload 
videos, touch .



ic is stored by artists, albums, songs, and 
Touch a category, and then touch the 
laylist you want to play. Touch Shuffle 

ngs to randomly play all your songs, or 
 Search to look for a song.

ong or playlist to start playing music.

 Community
 play — instant music. Just open your 
 then select what you want to play.

g title

Music Controls

See song lyrics
in real time.
62 3C. Entertainment

� Music (page 62)

� Digital Living (page 64)

� Sprint Entertainment Options (page 66)

Music 

1. Touch > Music > My Music.

Your mus
playlists. 
song or p
These So
touch 

2. Touch a s

Your Music
Touch, touch,
music library,

3C. Entertainment 

Artists

Music Library

Albums

Songs

Playlists

Shuffle All Songs

10:47

Categories

Touch to list songs or 
playlists.

Music Activities & 

Community

Play music, radio, videos, 
visit music community, 
or ID songs.

Artist Name - Son

song lyrics
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En
te

rt
ai

nm
en

t

cation: Get information about a song that is 
ct Tell me what is playing and hold your 
 to the source of the music.

p Music

c transfer tools do I need?
 on your computer and then load it on your 
eed:

Windows® PC or Apple™ Macintosh™.

cable (included with your phone).

emory card (2GB—included with your 

c is stored on your memory card. Your 
ports removable microSD memory cards 

B capacity. To make sure your memory card 
, go to “Your Phone’s microSD Card” on 

 identification may not be successful if the music 
m a live concert or a musical event in which digital 
ding is not even.
� Touch > Music.

My Music: Listen to your tunes.

Radio: Surf the airwaves for fresh music. There’s 
something for everyone. You need a headset for FM 
Radio. Check out SHOUTcast™ Radio for music from all 
generations and types. 

Music Videos: Watch videos from YouTube™, 
prerecorded TV shows, and your own videos.

Community: Find songs, see what people are listening 
to all around the world, and see what’s hot on the music 
charts.

Song Identifi
playing. Sele
phone close

Setting U

What musi
To put music
phone, you n

� Microsoft®

� USB data 

� microSD m
phone).

Your musi
phone sup
up to 32G
is installed
page 38.

My Music

Connected Music Player

Radio

Music Videos

Community

Song Identification

10:47

Note: Song
is fro
recor



ing

re
s an easy way to share your media 
tos, videos, and tunes – with friends and 

dia on DLNA devices on your network: The 
izard guides you through the easy setup 

 videos: Share any photos or videos on 
ven the ones you created. 

njoy favorites from your phone playlist on 
stem at home. Or get music from your 
c player and add it to your phone’s music 

ght – do you have the right? Always follow the 
ee “Content Copyright” in your legal and safety 

ation.
64 3C. Entertainment

What audio file formats can I play?
Your phone can play many types of files: AAC, AMR, 
MP3, WAV, WMA, AAC+, and MIDI.

What headphones can I use?
Your phone has a 3.5mm headset jack for wired stereo 
listening. You can go wireless with Bluetooth® stereo 
headphones or speakers. (See “Using Bluetooth®” on 
page 46.)

Getting Music
You can transfer music from your computer to your 
phone by using a USB connection.

For more information on transferring music, see 
“Connecting Your Phone to Your Computer” on 
page 39.

Digital Liv

Media Sha
Media Share i
content – pho
family. 

Share your me
Media Share w
steps.

Swap photos &
your phone, e

More tunes: E
your sound sy
portable musi
library.

Tip: To see the available memory on your memory 
card, touch  > Settings > SD card & phone 
storage.

Note: Your phone does not support DRM-protected files. 

Note: Copyri
rules. S
inform
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En
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edia: sync the media files on your phone 
her devices.

edia: copy a picture from one phone to 
r.

dia: select media for playback on another 
 in a Wi-Fi network.
Connecting

First, connect to a Wi-Fi® network or another device:

• Connect to your computer with a USB cable. 
(See “Connecting Your Phone to Your Computer” on 
page 39.)

• Connect to a Wi-Fi network or use your own Wi-Fi 
hotspot. (See “Connecting With Wi-Fi” on page 48.)

 Media Share will lead you the rest of the way.

Your Media Share World

� To use Media Share, touch  > Media Share. 
Then, select the Media Share feature you want to 
use.

� Share media: allow other devices to access media 
files on your phone. Without downloading any 
media from your phone, other people can view 
your pictures or videos, or play your songs, on 
their own devices.

� Sync m
with ot

� Copy m
anothe

� Play me
device

Note: If you’re using a Wi-Fi connection, you need to allow 
access to other devices to download media from your 
phone and to share your files.If you want to access 
media files on other devices, they must allow access. 



tertainment Options

ic Plus
the Music application, your phone offers 
lus, an all-in-one music store and player 

 ringtones, and ringback tones.

 >  Sprint Music.

y Library to access all your music, 
g items you have purchased or loaded 
r phone's microSD card.

ownloads to access your list of 
ded music.

usic Store to access the music store, 
u can browse, search for, sample, and 

e DRM-free music for your phone.

ingtone Store or Ringback Tone Store to 
 purchase new ringtones and ringback 
r your phone.

e information, touch  > More > Help & 
66 3C. Entertainment

Share Using DLNA
Expand the ways you can enjoy your photos and videos 
on a DLNA Certified computer, TV, or monitor, using 
your own Wi-Fi network. 

Make sure your phone is 
connected to an active Wi-Fi 
network and has access to a 
DLNA Certified device.
  

1. Touch  >  DLNA.

2. Touch Play media, Copy 
media to server, Copy 
media to phone, or Share 
media. Then follow the 
instructions you see on 
your phone.

Sprint En

Sprint Mus
In addition to 
Sprint Music P
for full songs,

� Touch 

� Touch M
includin
onto you

� Touch D
downloa

� Touch M
where yo
purchas

� Touch R
find and
tones fo

� For mor
About.

11:35 PM

Play media

DLNA

Copy media
  to server

Share mediaCopy media
  to phone
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l Sprint Lifestyle Features
 access exclusive Sprint content through 
int Cup Mobile (touch  >  NASCAR) 

ootball Live (touch  >  Sprint Football 
Sprint Radio
Listen to streaming music through your phone’s Sprint 
Radio app.

� Touch  >  Sprint Radio.

Sprint TV
Live TV and video on demand. Complete episodes and 
clips of your favorite primetime shows. Over 50 
channels of news, entertainment, weather, sports, and 
streaming music.

1. Touch  >  Sprint TV.

2. Touch a category to begin browsing.

3. Touch a show or movie to begin watching it, or 
touch More to explore more options, such as 
subscription upgrades and special channels.

Visit sprint.com/tvguide for more information on 
channels and pricing.

Additiona
You can also
NASCAR Spr
and Sprint F
Live).

http://www.sprint.com/tvguide
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68 3D. Navigation

� Google Maps™ (page 68)

� Latitude™ (page 69)

� TeleNav GPS Navigator (page 70)

Google Maps™

� Touch  > Maps.

Google Maps offers powerful, user-friendly mapping 
technology and local business information — including 
business locations, contact information, and driving 
directions.

For help, touch  > More > Help.

Tip: Want to know what’s in your immediate area? Try Google 
Places™. Touch  > Places to see listings for 
Restaurants, ATMs, Gas Stations, and more based on 
your current location.

3D. Navigation

Messaging
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N
av

ig
at

io
n

s already use Google Latitude, they’ll 
mail request and a notification. If they have 
d Google Latitude, they’ll receive an email 
invites them to sign in to Google Latitude 
ogle account.

iends:

 > Latitude to show your friend’s list, and 
ch a friend in your list.

.

ocation
ceive a request to share location details 
ose to:

 share back – See your friend’s location, 
riend can see yours.

t hide my location – See your friend's 
ut they can't see yours.

pt – Location information is not shared 
ou and your friend.
Latitude™

See where your friends and family are on Google 
Maps™. Plan to meet up, check that your parents got 
home safely, or just stay in touch.

Don’t worry, your location is not shared unless you 
agree to it. You need to join Latitude, and then invite 
your friends to view your location or accept their 
invitations. When using Google Maps, touch  > Join 
Latitude. Read the privacy policy and if you agree with 
it, touch Agree & Share.

Adding and Removing Friends
� Touch  > Maps >  > Latitude.

To add friends:
  

1. Touch  > Add friends or touch .

2. Touch Select from Contacts, and then touch a 
contact. Or, touch Add via email address, and then 
enter an email address.

3. Touch Yes.

If your friend
receive an e
not yet joine
request that 
with their Go

To remove fr
  

1. Touch
then tou

2. Touch 

Sharing L
When you re
you can cho

� Accept and
and your f

� Accept, bu
location, b

� Don't acce
between y
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Hiding Your Location
� To hide your location from a friend, touch  > 

Latitude to show your friend’s list. Touch your 
contact name, and then touch  > Edit privacy 
settings > Hide your location.

Turning Off Google Latitude
� Touch  > Latitude to show your friends list. 

Touch  > Edit privacy settings > Turn off 
Latitude.

TeleNav GPS Navigator

You can also use TeleNav GPS Navigator to get 
around. Use your keyboard or your voice to get step-
by-step directions to your destination, get traffic 
updates, hear about the weather, and more.

1. Touch  >  TeleNav GPS Navigator. (The first 
time you access the app, your phone downloads 
files.)

2. Follow the onscreen instructions to sign in and use 
the app.
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Started With Sprint 
de Service 
 your device in global roaming mode, you 
 Sprint Worldwide service. 

 Sprint Worldwide service:

th or email an international support rep by 
ww.sprint.com/international and clicking the 

h us or Email us link on the right side of the 

int Worldwide Customer support at 
6-7212, option 2. 
3E. Sp

� Getting Started With Sprint Worldwide Service (page 71)

� Activating Global Roaming Mode (page 72)

� Making and Receiving Worldwide Calls (page 73)

� Sprint Voicemail Service (page 74)

� International Data Roaming (page 75)

� Understanding Status Messages (page 76)

� Contacting Sprint (page 79)

Getting 
Worldwi
Before using
must activate

To activate

� Chat wi
visiting w
Chat wit
screen.

� Call Spr
1-888-22

3E. Sprint WorldwideSM 
Wireless Service



SIM card into 
ard slot until it 

the battery and 
ver. (See “Setting 
hone” on page 2.)

 Global 
 Mode

 designed to enter global roaming mode 
when you activate your Sprint Worldwide 
ing that it should automatically connect 
iate CDMA network or GSM/UMTS 
 you travel. You may also set global 
ns through the settings menu.

bal roaming options manually:

 > Settings > Wireless & networks > 
tworks > System select > International 
72 3E. Sprint WorldwideSM Wireless Service

Your SIM Card
Your phone comes with a preinstalled SIM (Subscriber 
Identity Module) card to support roaming on 
compatible GSM networks.

 

1. Hook your fingernail into 
the slot at the bottom of the 
battery cover and remove 
the cover. Remove the 
battery.

2. Hold the SIM card so that 
the metal contacts on the SIM card face down and 
the cut off corner points to the bottom-right corner 
of your device.

3. Slide the 
the SIM c
stops.

4. Replace 
battery co
Up Your P

Activating
Roaming

Your phone is
automatically 
service, mean
to an appropr
network when
roaming optio

To set your glo

� Touch
Mobile Ne
Roaming.

Note: Your SIM card should be preinstalled. If you need to 
reinstall your SIM card, follow the instructions below. 

The SIM included contains information specific to your 
phone and should be retained with the device for use 
on GSM networks.
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alls Using Plus (+) Code Dialing
 from one country to another country is 
the Plus (+) Code Dialing feature. When 
national calls, you can use Plus Code 
ter the appropriate international access 
r location (for example, 011 for 
 calls placed from the United States).

ode Dialing to place an international call: 

e on the GSM network, press , and then 
 keypad to insert a “+” on the phone dial 
(The “+” symbol automatically inserts the 
onal access code for the country from 
ou are calling.)

e on the CDMA network outside Canada 
arribbean, enter the international access 
r the country from which you are calling.

Code Dialing is only available when roaming 
ationally on GSM networks and on certain CDMA 

orks in the United States, Canada, and the 
bbean. 

ational access codes and dialing information are 
ble online at www.sprint.com/sww.
3E. Sp

� To allow connections to the Nationwide Sprint 
Network only, touch Sprint Only.

� To allow connections to CDMA networks only, 
touch Any CDMA.

� To allow connections to GSM or UMTS networks 
only, touch Any GSM/UMTS.

� To allow connections to available CDMA or 
GSM/UMTS networks, touch Automatic.

Making and Receiving Worldwide 
Calls

When travelling on international networks, you can 
place and answer calls as you would on the Sprint 
network (see “Making and Answering Calls” on 
page 18), although some additional instructions may 
be required to place a call. Some features and services 
are not available in all countries. For more information 
on services that are available while roaming, visit 
www.sprint.com/sww.

Making C
Placing calls
simple with 
placing inter
Dialing to en
code for you
international

To use Plus C

1. If you ar
+ on the
screen. 
internati
which y

2. If you ar
or the C
code fo

Note: Plus 
intern
netw
Carri

Intern
availa



>  > Add contact. Type the contact 
n (for example “Voicemail”).

, and then +1, your area code, and your 
hone number. 

ve.

 Your Voicemail

ge Indicators

il message indicators may be displayed 
n roaming internationally.

 Waiting” indicator icon or a text 
 displayed when a voicemail message is 

e “Missed Call” on your screen prior to 
message notification.

all voicemail in order to retrieve 
Follow the instructions on the previous 
re your voicemail number for easy 
74 3E. Sprint WorldwideSM Wireless Service

3. Touch  to insert the US country code, and then 
enter the area code and number.

4. Touch  to place the call.

Sprint Voicemail Service

Your Sprint voicemail will follow you as you travel. All of 
your unanswered calls will be forwarded to your Sprint 
voicemail. You will need to be sure your voicemail box 
is already set up and that you know your voicemail 
password.

Setting Up Your Voicemail Access 
Number
To simplify accessing your Sprint Voicemail while 
travelling, you can set up your voicemail access 
number as a Contacts entry. This will make it faster and 
easier to access your messages while roaming 
internationally.

1. Touch  
informatio

2. Press 
wireless p

3. Touch Sa

Accessing

New Messa

Your voicema
differently whe

� A “Message
message is
received. 

� You may se
receiving a 

� You must c
messages. 
page to sto
access.

Note: In India, Sprint voicemail is not available while roaming 
on the GSM network; it does work while on the CDMA 
network.
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onal Data Roaming

wide Wireless Service can also keep you 
ia email and Web browsing when travelling 
in which Sprint offers data service. Data 
 available on both CDMA and GSM/UMTS 
eck www.sprint.com/sww to determine the 
ilable where you are travelling.

tarted With Data Services
t Worldwide Data Services, you will need 
e services activated on your account.

ate, call Sprint Worldwide Customer 
 at 1-888-226-7212, option 2. 
ntatives are available 24 hours a day, 7 
eek to assist you.

ervices are activated, you may need to 
 data services provider for the country you 

 to using your Sprint Worldwide GSM/UMTS Data 
ices, you must establish and utilize your CDMA 
services domestically on the Sprint Network.
3E. Sp

Retrieving Voicemail Messages

The voicemail retrieval process while travelling is the 
same as on the Sprint Network; however, you will be 
required to enter your voicemail password.

To retrieve your voicemail messages: 

1. Touch  > , touch the voicemail entry and then 
touch the number to call it.

2. When your voicemail answers, press , enter the 
password and press  to access your voicemail.

Voicemail Troubleshooting
Please keep the following tips in mind when using 
Sprint voicemail while travelling:

� Some carriers may not support voicemail indicators. 
It may be necessary to call your voicemail to see if 
you have any new messages.

� If you hear the message “Please enter the number of 
the subscriber you wish to call,” enter your 10-digit 
wireless phone number. 

Internati

Sprint World
connected v
in countries 
services are
networks; ch
services ava

Getting S
To use Sprin
to have thes

� To activ
Support
Represe
days a w

Once your s
select a GSM
are in.

*

#
Note: Prior

Serv
data 



 Your Email and Data Services 
Networks
 is available on a CDMA network, then 
 to set the phone to CDMA; you will not 

t the specific carrier. Selecting a specific 
 necessary for providers on the GSM 
r device has automatically selected a 

 while travelling, then you will need to set 
CDMA to access CDMA data services. 
g Global Roaming Mode” on page 72.) 
t.com/sww for a list of services available 

try.

nding Status Messages

ive status messages under certain 
fore contacting Sprint Worldwide 

pport, note the message, numeric code, 
itions under which it appeared. The 
 lists and describes the status messages. 
76 3E. Sprint WorldwideSM Wireless Service

Accessing Your Email and Data Services 
on GSM/UMTS Networks
To access your email and browse the Web when 
travelling, you may need to manually select the carrier 
that provides Sprint service in your location. You can 
find a list of carriers for each country where GSM data 
service is offered at www.sprint.com/sww. Then, follow 
the instructions below to select the appropriate carrier 
network on your phone.

To select a GSM data service carrier for a specific country: 

1. Touch  >  > Settings > Wireless & 
networks > Mobile networks.

2. Change the Roaming Mode option to 
Any GSM/UMTS. 

3. Under GSM/UMTS settings, touch Select network 
and select a wireless network that supports Sprint 
International GSM Data Roaming. If applicable, 
touch Operator selection and select a specific 
operator.

Accessing
on CDMA 
If data service
you only need
need to selec
carrier is only
network. If you
GSM network
the phone to 
(See “Activatin
Visit www.sprin
in each coun

Understa

You may rece
conditions. Be
Customer Su
and the cond
following table

Note: Be sure you have the Allow GSM Data option checked.
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ge Description

t valid. 

 busy, out-of-range, or turned off. Please try 

 busy, out-of-range, or turned off. Please try 

able. Please try again later. 

rly. Please contact Sprint Customer Service 

current network. 

roperly or the current network is available for 
 network settings to check for other available 
ble after adjusting the settings, contact Sprint 
e for resolution 

traffic. Please try again later.

cause an incompatible service has already 

ode and try again. 
3E. Sp

Status Messages Messa

Number Not in Service The number that you entered is no

User Not Available The phone that you called is either
again later. 

User Not Authorized The phone that you called is either
again later. 

Please Try Later This service is temporarily not avail

Service Restricted Service may not be activated prope
to report the issue for resolution. 

Service Not Available This feature is not available on the 

Emergency Calls Only Either the service is not activated p
emergency calling only. Adjust your
networks. If service is still not availa
Customer Service to report the issu

System Busy. Try Later The system is experiencing heavy 

Service Conflict This service cannot be enabled be
been turned on. 

Please Try Again An error occurred. Note the error c



. If this error recurs, note the error and 

th your phone. Note the numeric code, turn 
ustomer Service. 

IN number. You have only three attempts to 
sful attempt, your phone will be locked and 
 Service to have it unlocked. Sprint sets the 
le the PIN then you will need to contact 

ee consecutive times. You will be unable to 
 Contact Sprint Customer Service to obtain 
Sprint sets the default to PIN off; if you elect 
 to contact Sprint for the default PIN and 

. Please check to ensure that you have 

 sure it is properly inserted. 

e Description
78 3E. Sprint WorldwideSM Wireless Service

Self Check Error A fault was detected with your phone
contact Sprint Customer Service. 

Self Check Fail An operational fault was detected wi
your phone off, and contact Sprint C

Wrong PIN You have entered an incorrect SIM P
enter your PIN. After a third unsucces
you will have to call Sprint Customer
default to PIN off; if you elect to enab
Sprint for the default PIN and PUK. 

PIN Blocked. Call Your Provider An incorrect SIM PIN was entered thr
send or receive calls on your phone.
the PIN Unblocked Key (PUK) code. 
to enable the PIN then you will need
PUK. 

Insert SIM Your SIM Card is not being detected
inserted the SIM Card. 

Check SIM Card Please check your SIM card to make

Status Messages Messag



rint WorldwideSM Wireless Service 79

S
pr

in
t W

or
ld

w
id

e 
S

er
vi

ce

 is with voice service, were you able to 
ta?

 the numbers below if you need 
: 
nited States:

-226-7212, option 2.

g outside the United States:

ode: touch and hold 0 and then dial 
4199, option 3.

ode: enter the country code and then dial 
4199, option 3.

charge for this call from your wireless 

ine phone when outside the United States:

wide Customer Support can be reached 
ine phone at 1-817-698-4199, option 3. 
onnection fees may apply. The toll free 
low can also be used to contact Sprint 
ustomer Support in the following 
3E. Sp

Contacting Sprint

If you experience any issues with voice or data services 
while outside of the United States, Sprint offers 
customer support 24 hours a day. In the event that you 
do experience an issue, try the following actions:

� First try powering your device off and then back on; 
this will force your phone to reregister with the 
network.

� Try manually selecting another network. Information 
for selecting networks can be found in the phone 
guide.

If neither of these actions resolves your issue, you will 
need to contact customer service (see below). When 
calling to report an issue, the following information will 
be beneficial in trying to resolve your issue as quickly 
as possible: 

� Your wireless phone number.

� The city and country you are travelling in.

� Any error message that displays on your phone or 
that you heard when trying to place a call. 

� If the issue is with data, were you able to place voice 
calls?

� If the issue
access da

Please call
assistance
While in the U

� Call 1-888

While travelin

� In GSM m
1-817-698-

� In CDMA m
1-817-698-

There is no 
phone.

From a landl

Sprint World
from a landl
Access or c
numbers be
Worldwide C
countries:



From Landline Phone

1-888-226-7212 

0800-903200 

0800-180-0951 

800-787-986 

001-877-294-9003 

1-800-201-7545 

0808-234-6616 

some public pay phones. This 
80 3E. Sprint WorldwideSM Wireless Service

Country

Caribbean (Anguila, Barbados, Cayman Islands, and Dominica) 

France 

Germany 

Italy 

Mexico 

Trinidad and Tobago 

United Kingdom 

Note: This toll free service is available on ordinary landline phones and 
service does not cover any hotel access charges.
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Safety and Warranty
Information



Precautions
al simple guidelines to operating your phone 
aintaining safe, satisfactory service.
performance, do not touch the bottom portion 
e where the internal antenna is located while 
ne.

y into the mouthpiece.
ng your phone and accessories to rain or liquid 
phone does get wet, immediately turn the 
d remove the battery. 
e your phone to direct sunlight for extended 
e (such as on the dashboard of a car). 
r phone is quite sturdy, it is a complex piece of 
nd can be broken. Avoid dropping, hitting, 
itting on it. 
 or modifications to your phone not expressly 
this document could void your warranty for this 
nd void your authority to operate this 

est care of your phone, only Sprint-authorized 
el should service your phone and accessories. Failure 
 may be dangerous and void your warranty.
82 4A. Important Safety Information

� General Precautions (page 82)

� Maintaining Safe Use of and Access to Your Phone 
(page 83)

� Using Your Phone With a Hearing Aid Device (page 84)

� Caring for the Battery (page 86)

� Radio Frequency (RF) Energy (page 86)

� Owner’s Record (page 88)

� User Guide Proprietary Notice (page 89)

This phone guide contains important operational and 
safety information that will help you safely use your 
phone. Failure to read and follow the information 
provided in this phone guide may result in serious 
bodily injury, death, or property damage.

General 
There are sever
properly and m
� To maximize 

of your phon
using the pho

� Speak directl
� Avoid exposi

spills. If your 
power off an

� Do not expos
periods of tim

� Although you
equipment a
bending, or s

� Any changes
approved in 
equipment a
equipment. 

4A. Important Safety 
Information

Note: For the b
personn
to do so
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hone Near Other Electronic Devices
electronic equipment is shielded from radio 
) signals. However, RF signals from wireless 
ffect inadequately shielded electronic 

y affect improperly installed or inadequately 
ronic operating systems or entertainment 
tor vehicles. Check with the manufacturer or their 
 to determine if these systems are adequately 
 external RF signals. Also check with the 
regarding any equipment that has been added to 

anufacturer of any personal medical devices, 
akers and hearing aids, to determine if they are 

ielded from external RF signals.

our Phone Before Flying
hone before boarding any aircraft. To prevent 
erence with aircraft systems, the U.S. Federal 
nistration (FAA) regulations require you to have 
m a crew member to use your phone while 
n the ground. To prevent any risk of interference, 
ns prohibit using your phone while the plane is in 

 turn off the phone in healthcare facilities, and request 
sion before using the phone near medical equipment.
Maintaining Safe Use of and Access 
to Your Phone
Do Not Rely on Your Phone for Emergency Calls 
Mobile phones operate using radio signals, which cannot 
guarantee connection in all conditions. Therefore you should 
never rely solely upon any mobile phone for essential 
communication (e.g., medical emergencies). Emergency calls 
may not be possible on all cellular networks or when certain 
network services or mobile phone features are in use. Check 
with your local service provider for details.

Using Your Phone While Driving
Talking on your phone while driving (or operating the phone 
without a hands-free device) is prohibited in some jurisdictions. 
Laws vary as to specific restrictions. Remember that safety 
always comes first.

Following Safety Guidelines
To operate your phone safely and efficiently, always follow any 
special regulations in a given area. Turn your phone off in areas 
where use is forbidden or when it may cause interference or 
danger.

Using Your P
Most modern 
frequency (RF
phones may a
equipment.

RF signals ma
shielded elect
systems in mo
representative
shielded from
manufacturer 
your vehicle.

Consult the m
such as pacem
adequately sh

Turning Off Y
Turn off your p
possible interf
Aviation Admi
permission fro
the plane is o
FCC regulatio
the air.

Tip: Purchase an optional hands-free accessory at your local 
Sprint Store, or call Sprint at 1-866-866-7509. You can also 
dial # 2 2 2 on your phone.

Note: Always
permis



ur Phone With a Hearing 
e

rint phones have been tested for hearing aid 
bility. When some wireless phones are used 
ring devices (including hearing aids and 
ts), users may detect a noise which can 

e effectiveness of the hearing device.

evices are more immune than others to this 
se, and phones also vary in the amount of 
se they may generate. ANSI standard C63.19 
 to provide a standardized means of measuring 
one and hearing devices to determine usability 
s for both.

en developed for mobile phones to assist 
users find phones that may be compatible with 
vice. Not all phones have been rated for 
th hearing devices. Phones that have been 
el located on the box. Your MOTOROLA XPRT 
g.

re not guarantees. Results will vary depending 
aring device and individual type and degree of 

a hearing device is particularly vulnerable to 
se; even a phone with a higher rating may still 
table noise levels in the hearing device. Trying 
84 4A. Important Safety Information

Turning Off Your Phone in Dangerous Areas
To avoid interfering with blasting operations, turn your phone 
off when in a blasting area or in other areas with signs 
indicating two-way radios should be turned off. Construction 
crews often use remote-control RF devices to set off explosives.

Turn your phone off when you’re in any area that has a 
potentially explosive atmosphere. Although it’s rare, your phone 
and accessories could generate sparks. Sparks can cause an 
explosion or fire, resulting in bodily injury or even death. These 
areas are often, but not always, clearly marked. They include:

� Fueling areas such as gas stations.
� Below deck on boats.
� Fuel or chemical transfer or storage facilities.
� Areas where the air contains chemicals or particles such 

as grain, dust, or metal powders.
� Any other area where you would normally be advised to 

turn off your vehicle’s engine.

Restricting Children’s Access to Your Phone
Your phone is not a toy. Do not allow children to play with it as 
they could hurt themselves and others, damage the phone or 
make calls that increase your Sprint invoice.

Using Yo
Aid Devic
A number of Sp
device compati
with certain hea
cochlear implan
interfere with th

Some hearing d
interference noi
interference noi
was developed
both wireless ph
rating categorie

Ratings have be
hearing device 
their hearing de
compatibility wi
rated have a lab
has an M3 ratin

These ratings a
on the user’s he
hearing loss. If 
interference noi
cause unaccep

Note: Never transport or store flammable gas, flammable liquids, or 
explosives in the compartment of your vehicle that contains 
your phone or accessories.
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ir an M3 hearing aid with an M3 phone, you will 
ned rating of six for “excellent use.” This is 
or T ratings.

suggests you experiment with multiple phones 
ot labeled M3/T3 or M4/T4) while in the store to 
at works best with your hearing aid device. 
perience interference or find the quality of 
sfactory after purchasing your phone, promptly 
 store within 30 days of purchase. (A restocking 
plied to exchanges. Visit www.sprint.com/returns 
re information about hearing aid compatibility 

 at: www.fcc.gov, www.fda.gov, and 
reless.org.

e Best Hearing Device 
e With Your Phone

imize interference:
ne’s display and keypad backlight settings to 
minimum time interval:

 > Settings > Display > Screen timeout.

 minimum time interval setting.

 phone so the internal antenna is farthest from 
g aid.
hone around to find the point with least 
.

out the phone with your hearing device is the best way to 
evaluate it for your personal needs.

M-Ratings: Phones rated M3 or M4 meet FCC requirements for 
hearing aid compatibility and are likely to generate less 
interference to hearing devices than unrated phones. (M4 is the 
better/higher of the two ratings.)

T-Ratings: Phones rated T3 or T4 meet FCC requirements and 
are likely to be more usable with a hearing device’s telecoil 
(“T Switch” or “Telephone Switch”) than unrated phones. (T4 is 
the better/higher of the two ratings. Note that not all hearing 
devices have telecoils in them.)

Hearing aid devices may also be measured for immunity to 
interference noise from wireless phones and should have 
ratings similar to phones. Ask your hearing healthcare 
professional for the rating of your hearing aid. Add the rating of 
your hearing aid and your phone to determine probable 
usability:
� Any combined rating equal to or greater than six offers 

excellent use.
� Any combined rating equal to five is considered normal use.
� Any combined rating equal to four is considered usable.

Thus, if you pa
have a combi
synonymous f

Sprint further 
(even those n
find the one th
Should you ex
service unsati
return it to the
fee may be ap
for details.) Mo
may be found
www.accesswi

Getting th
Experienc
To further min
� Set the pho

ensure the 

1. Touch

2. Touch the

� Position the
your hearin

� Move the p
interference

Note: New Technologies, Including Wi-Fi 
This phone has been tested and rated for use with hearing 
aids for some of the wireless technologies that it uses. However, 
there may be newer wireless technologies (including Wi-Fi) 
used in this phone that have not been tested for use with 
hearing aids.



lace the battery when it no longer provides 
erformance. It can be recharged hundreds of 
it needs replacing.
e battery in high temperature areas for long 
e. It’s best to follow these storage rules:
 one month:
40° F (-20° C to 60° C)
 one month:

13° F (-20° C to 45° C)
hium Ion (Li-Ion) Batteries
 damaged or leaking Li-Ion battery as you can 

al options of your Li-Ion batteries, contact your 
uthorized service center.

e sure to dispose of your battery properly. In 
 disposal of batteries in household or business 
ohibited.

quency (RF) Energy
g How Your Phone Operates
asically a radio transmitter and receiver. When 

 receives and transmits radio frequency (RF) 
ou use your phone, the system handling your 
 power level. This power can range from 0.006 
in digital mode.
86 4A. Important Safety Information

Caring for the Battery
Protecting Your Battery
The guidelines listed below help you get the most out of your 
battery’s performance.
� Recently there have been some public reports of wireless 

phone batteries overheating, catching fire, or exploding. It 
appears that many, if not all, of these reports involve 
counterfeit or inexpensive, aftermarket-brand batteries with 
unknown or questionable manufacturing standards. Sprint is 
not aware of similar problems with Sprint phones resulting 
from the proper use of batteries and accessories approved 
by Sprint or the manufacturer of your phone. Use only Sprint-
approved or manufacturer-approved batteries and 
accessories found at Sprint Stores or through your phone’s 
manufacturer, or call 1-866-866-7509 to order. They’re also 
available at www.sprint.com — click Accessories. Buying the 
right batteries and accessories is the best way to ensure 
they’re genuine and safe.

� In order to avoid damage, charge the battery only in 
temperatures that range from 32° F to 113° F (0° C to 45° C).

� Don’t use the battery charger in direct sunlight or in high 
humidity areas, such as the bathroom.

� Never dispose of the battery by incineration.
� Keep the metal contacts on top of the battery clean.
� Don’t attempt to disassemble or short-circuit the battery.
� The battery may need recharging if it has not been used for 

a long period of time.

� It’s best to rep
acceptable p
times before 

� Don’t store th
periods of tim

� Less than
-4° F to 1

� More than
-4° F to 1

Disposal of Lit
Do not handle a
be burned.

For safe dispos
nearest Sprint a

Special Note: B
some areas, the
trash may be pr

Radio Fre
Understandin
Your phone is b
it’s turned on, it
signals. When y
call controls the
watt to 0.2 watt 
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sorption Rates (SAR) for Wireless 

e corresponds to the relative amount of RF 
ed into the head of a user of a wireless handset.

e of a phone is the result of an extensive testing, 
d calculation process. It does not represent how 
hone emits. All phone models are tested at their 

in strict laboratory settings. But when in 
 SAR of a phone can be substantially less than 
ted to the FCC. This is because of a variety of 
ng its proximity to a base station antenna, phone 
her factors. What is important to remember is that 
eets strict federal guidelines. Variations in SARs 
nt a variation in safety. 

st meet the federal standard, which incorporates 
argin of safety. As stated above, variations in 

etween different model phones do not mean 
fety. SAR values at or below the federal standard 

e considered safe for use by the public. 

ported SAR values of the MOTOROLA XPRT are:

A mode (Part 22):
/kg; Body-worn: 0.97 W/kg 

art 24):
/kg; Body-worn: 1.34 W/kg
Knowing Radio Frequency Safety
The design of your phone complies with updated NCRP 
standards described below.

In 1991–92, the Institute of Electrical and Electronics Engineers 
(IEEE) and the American National Standards Institute (ANSI) 
joined in updating ANSI’s 1982 standard for safety levels with 
respect to human exposure to RF signals. More than 120 
scientists, engineers and physicians from universities, 
government health agencies and industries developed this 
updated standard after reviewing the available body of 
research. In 1993, the Federal Communications Commission 
(FCC) adopted this updated standard in a regulation. In August 
1996, the FCC adopted hybrid standard consisting of the 
existing ANSI/IEEE standard and the guidelines published by 
the National Council of Radiation Protection and 
Measurements (NCRP).

Body-Worn Operation
To maintain compliance with FCC RF exposure guidelines, if 
you wear a handset on your body, use a Sprint-supplied or 
Sprint-approved carrying case, holster or other body-worn 
accessory. If you do not use a body-worn accessory, ensure 
the antenna is at least 7/16 inch (1.5 centimeters) from your 
body when transmitting. Use of non-Sprint-approved 
accessories may violate FCC RF exposure guidelines. 

For more information about RF exposure, visit the FCC website 
at www.fcc.gov. 

Specific Ab
Phones
The SAR valu
energy absorb

The SAR valu
measuring an
much RF the p
highest value 
operation, the
the level repor
factors includi
design and ot
each phone m
do not represe

All phones mu
a substantial m
SAR values b
variations in sa
of 1.6 W/kg ar

The highest re

Cellular CDM
Head: 1.03 W

PCS mode (P
Head: 1.39 W



is no guarantee that interference will not occur 
stallation.

t does cause harmful interference to radio or 
tion, which can be determined by turning the 
nd on, the user is encouraged to try to correct 
 by one or more of the following measures:
direction of the internal antenna.
separation between the equipment and 

equipment into an outlet on a circuit different 
hich the receiver is connected.
ealer or an experienced radio/TV technician for 

Record
ber, regulatory number, and serial number are 
meplate inside the battery compartment. 
l number in the space provided below. This will 
 need to contact us about your phone in the 

OLA XPRT (MB612)
88 4A. Important Safety Information

FCC Radio Frequency Emission
This phone meets the FCC Radio Frequency Emission 
Guidelines. 

FCC ID number: IHDP56LK1. 

More information on the phone’s SAR can be found from the 
following FCC website: http://www.fcc.gov/oet/ea/.

FCC Notice
This device complies with Part 15 of the FCC Rules. Operation 
is subject to the following two conditions: (1) this device may 
not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may 
cause undesired operation.

Changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to 
operate the equipment.

These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications.

However, there 
in a particular in

If this equipmen
television recep
equipment off a
the interference
� Reorient the 
� Increase the 

receiver.
� Connect the 

from that to w
� Consult the d

help.

Owner’s 
The model num
located on a na
Record the seria
be helpful if you
future.

Model: MOTOR

Serial No.: 

Note: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the 
FCC Rules.
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User Guide Proprietary Notice 
Certain features, services and applications are network 
dependent and may not be available in all areas; additional 
terms, conditions and/or charges may apply. Contact your 
service provider for details.

All features, functionality, and other product specifications, as 
well as the information contained in this guide, are based upon 
the latest available information and believed to be accurate at 
the time of printing. Motorola reserves the right to change or 
modify any information or specifications without notice or 
obligation.

MOTOROLA and the Stylized M Logo are trademarks or 
registered trademarks of Motorola Trademark Holdings, LLC. 
.All rights reserved. All other product or service names are the 
property of their respective owners.

© 2011 Motorola Mobility, Inc. All rights reserved.

Changes or modifications made in the radio phone, not 
expressly approved by Motorola, will void the user’s authority to 
operate the equipment.

Product ID: MOTOROLA XPRT

Manual Number: NNTN9169-A

User Guide template version 11a (September 2010)



turer’s Warranty

imited Warranty for the United 
 Canada

his Warranty Cover?

 exclusions contained below, Motorola 
arrants its mobile telephones 
otorola-branded or certified accessories 

ith these Products (“Accessories”), and 
are contained on CD-ROMs or other 

ia and sold for use with these Products 
 be free from defects in materials and 

 under normal consumer usage for the 
ined below. This limited warranty is a 
xclusive remedy, and applies as follows to 
 Products, Accessories, and Software 
 consumers in the United States or 
h are accompanied by this written 
90 4B. Manufacturer’s Warranty

� Manufacturer’s Warranty (page 90)

Your phone has been designed to provide you with 
reliable, worry-free service. If for any reason you have a 
problem with your equipment, please refer to the 
manufacturer’s warranty in this section.

For information regarding the terms and conditions of 
service for your phone, please visit www.sprint.com or 
call Sprint Customer Service at 1-888-211-4727.

Manufac

Motorola L
States and

What Does t

Subject to the
Mobility, Inc. w
(“Products”), M
sold for use w
Motorola softw
tangible med
(“Software”) to
workmanship
period(s) outl
consumer's e
new Motorola
purchased by
Canada, whic
warranty:

Note: In addition to the warranty provided by your phone’s 
manufacturer, which is detailed on the following pages, Sprint 
offers a number of optional plans to cover your equipment for 
non-warranty claims. Sprint Total Equipment Protection 
provides the combined coverage of the Sprint Equipment 
Replacement Program and the Sprint Equipment Service 
and Repair Program, both of which are available separately. 
Each of these programs may be signed up for within 30 days 
of activating your phone. For more details, please visit your 
nearest Sprint Store or call Sprint at 1-800-584-3666.

4B. Manufacturer’s Warranty
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 (Products and Accessories)

 and Tear. Periodic maintenance, repair and 
t of parts due to normal wear and tear are 
m coverage.

ly batteries whose fully charged capacity 
0% of their rated capacity and batteries 
 covered by this limited warranty.

use. Defects or damage that result from: 
 operation, storage, misuse or abuse, 
neglect, such as physical damage (cracks, 
tc.) to the surface of the product resulting 
; (b) contact with liquid, water, rain, extreme 
heavy perspiration, sand, dirt or the like, 
t, or food; (c) use of the Products or 
 for commercial purposes or subjecting the 
ccessory to abnormal usage or conditions; 
acts which are not the fault of Motorola, are 
m coverage.

otorola Products and Accessories. Defects 
hat result from the use of non-Motorola 
ertified Products, Accessories, Software or 

eral equipment are excluded from 
Products and Accessories Exclusions

Normal Wear
replacemen
excluded fro

Batteries. On
falls below 8
that leak are

Abuse & Mis
(a) improper
accident or 
scratches, e
from misuse
humidity or 
extreme hea
Accessories
Product or A
or (d) other 
excluded fro

Use of Non-M
or damage t
branded or c
other periph
coverage.

Products Covered Length of Coverage

Products and 
Accessories as 
defined above, unless 
otherwise provided for 
below.

One (1) year from the date of 
purchase by the first consumer 
purchaser of the product 
unless otherwise provided for 
below.

Decorative 
Accessories and 
Cases. Decorative 
covers, bezels, 
PhoneWrap™ covers 
and cases.

Limited lifetime warranty for 
the lifetime of ownership by the 
first consumer purchaser of the 
product.

Monaural Headsets. 
Ear buds and boom 
headsets that transmit 
mono sound through a 
wired connection.

Limited lifetime warranty for 
the lifetime of ownership by the 
first consumer purchaser of the 
product.

Products and 
Accessories that are 
Repaired or Replaced.

The balance of the original 
warranty or for ninety (90) 
days from the date returned to 
the consumer, whichever is 
longer.



Software)

odied in Physical Media. No warranty is 
 software will meet your requirements or 
mbination with any hardware or software 
rovided by third parties, that the operation 
e products will be uninterrupted or error 
l defects in the software products will be 

 Embodied in Physical Media. Software that 
ed in physical media (e.g. software that is 
rom the Internet), is provided “as is” and 
nty.

cts Covered Length of Coverage

plies only to 
cts in the media that 
 copy of the 

 CD-ROM, or floppy 

Ninety (90) days from 
the date of purchase.
92 4B. Manufacturer’s Warranty

Unauthorized Service or Modification. Defects or 
damages resulting from service, testing, adjustment, 
installation, maintenance, alteration, or modification in 
any way by someone other than Motorola, or its 
authorized service centers, are excluded from 
coverage.

Altered Products. Products or Accessories with (a) serial 
numbers or date tags that have been removed, altered 
or obliterated; (b) broken seals or that show evidence 
of tampering; (c) mismatched board serial numbers; or 
(d) nonconforming or non-Motorola housings, or parts, 
are excluded from coverage.

Communication Services. Defects, damages, or the 
failure of Products, Accessories or Software due to any 
communication service or signal you may subscribe to 
or use with the Products Accessories or Software is 
excluded from coverage.

Software

Exclusions (

Software Emb
made that the
will work in co
applications p
of the softwar
free, or that al
corrected.

Software NOT
is not embodi
downloaded f
without warra

Produ

Software. Ap
physical defe
embodies the
software (e.g.
disk).
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ive instructions on how to ship the 
cessories or Software, at your expense, to 
uthorized Repair Center. To obtain service, 
lude: (a) a copy of your receipt, bill of sale 
parable proof of purchase; (b) a written 
f the problem; (c) the name of your 

ider, if applicable; (d) the name and 
e installation facility (if applicable) and, 

antly; (e) your address and telephone 

r Limitations are There?

D WARRANTIES, INCLUDING WITHOUT 
THE IMPLIED WARRANTIES OF 
ABILITY AND FITNESS FOR A 
 PURPOSE, SHALL BE LIMITED TO THE 
F THIS LIMITED WARRANTY, 

 THE REPAIR, REPLACEMENT, OR 
 PROVIDED UNDER THIS EXPRESS 
RRANTY IS THE EXCLUSIVE REMEDY OF 
MER, AND IS PROVIDED IN LIEU OF ALL 
RANTIES, EXPRESS OR IMPLIED. IN NO 

LL MOTOROLA BE LIABLE, WHETHER IN 
 OR TORT (INCLUDING NEGLIGENCE) 
ES IN EXCESS OF THE PURCHASE 
Who is Covered?

This warranty extends only to the first consumer 
purchaser, and is not transferable.

What Will Motorola Do?

Motorola, at its option, will at no charge repair, replace 
or refund the purchase price of any Products, 
Accessories or Software that does not conform to this 
warranty. We may use functionally equivalent 
reconditioned/refurbished/pre-owned or new Products, 
Accessories or parts. No data, software or applications 
added to your Product, Accessory or Software, 
including but not limited to personal contacts, games 
and ringer tones, will be reinstalled. To avoid losing 
such data, software, and applications, please create a 
back up prior to requesting service.

How to Obtain Warranty Service or Other 
Information

You will rece
Products, Ac
a Motorola A
you must inc
or other com
description o
service prov
location of th
most import
number.

What Othe

ANY IMPLIE
LIMITATION 
MERCHANT
PARTICULAR
DURATION O
OTHERWISE
REFUND AS
LIMITED WA
THE CONSU
OTHER WAR
EVENT SHA
CONTRACT
FOR DAMAG

USA 1-800-734-5870

Canada 1-800-461-4575

TTY 1-888-390-6456
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PRICE OF THE PRODUCT, ACCESSORY OR 
SOFTWARE, OR FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY 
KIND, OR LOSS OF REVENUE OR PROFITS, LOSS OF 
BUSINESS, LOSS OF INFORMATION OR DATA, 
SOFTWARE OR APPLICATIONS OR OTHER 
FINANCIAL LOSS ARISING OUT OF OR IN 
CONNECTION WITH THE ABILITY OR INABILITY TO 
USE THE PRODUCTS, ACCESSORIES OR SOFTWARE 
TO THE FULL EXTENT THESE DAMAGES MAY BE 
DISCLAIMED BY LAW.

Some states and jurisdictions do not allow the limitation 
or exclusion of incidental or consequential damages, or 
limitation on the length of an implied warranty, so the 
above limitations or exclusions may not apply to you. This 
warranty gives you specific legal rights, and you may also 
have other rights that vary from state to state or from one 
jurisdiction to another.



Index 95

In
de

x

Google Maps 69
Google Places 68

H
History 28

I
Instant Messaging 55

K
Key Functions 9

L
Language 24
Latitude 69
Location Settings 24

M
Making Calls 18
Maps 69
Messaging

Email 55
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