mySugr App Manual

Version: 3.44_Androld - 2018:02-14
1 Getting started

1.1 Key features

Quick and easy data entry.

‘Smart search.

Neat and clear graphs.

Handy photo function (multple pics per entry).

Exciting challenges.

Multple report formats PDF, CSV, Excel (PDF and Excel only in mySugr Pro).

Smile-inducing feedback.

Practical glucose reminders.

Social sharing functions.

Fast multi-device sync (mySugr Pro).

12 Installation
. then press “Get" and then ‘Instal”to start the installaion process. You may be asked for your App Store password; once entered, the mySugr

1

Open the App ¥ for ‘mySugr.



2pp will begin to download and install

. After that, the mySugr

Open the Play ¥ i for ‘mySugr” . then press “Install You wil
‘app will begin to download and install

it por later.

1.3 Home

3 Pro), d to mak entry.

Below the graph you'l see statistics for the current day:

« Average BG
« BG Deviation
+ Hypos and Hypers.

insulin, carbohydrates, and more. These fild ed it order on

Under the graph you see tles that contain:

« blood glucose average (it day)

lood glucose deviation (that day)

« number of hypers and hypos (that day)
« Insulin ratio (that day)

« bolus or mealtime insulin taken (that day)

« amount of carbohydrates eaten (that day)
duration of activity

« pills (that day

« weight that day)

« blood pressure (that day)

1.4 Explanation of terms, icons and colors

¥ entiies, tags, locations, ofc.
- Tapping on the Plus Sign allows you 0 add an entry.

Q 4
Boe =

“The colors of ind the monster (2)

“The color of time of day (1).

Eachtag in the new entry screen describes a situation, scenario, some context, a mood, or an emotion. each y



Red: Blood glucose not in target range
- Green: Biood glucose n target range.
‘Orange: Biood glucose is not great but ok

mySugr based on usor

. Blood glucose, weight, HbATc, Ketone
~ Insulin
Pills
_ Food
Activity
Within the app you tles. There

1.5 Profile
Use the side menu to access your profile, settings, and more!

atthe botto i needed.

‘Change your personal, therapy and application settings. It you wish, you can enter

Enter your name, email addr der and date of birth. pa or log out. Last but not least, you can give your diabetes monster a
namel Go ahead, be creative!
i For example, your ). how you your 3 your nsulin (pump,
It you take any oral med . you can
). You can even enter detalls about your diabetes

penisyringes, or no insulin). If you use an insulin pump, you can enter yot
enter the names of them here so they
devices. I ¥

mySugr needs to ki rdor
ur basal rates, decide if youd iike e graphs, and if
If desir ‘many other details (age, type of diabetes, target BG ranges, target weight, et
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basal ates or the " (upper left comer) to cancel and return to the setings screen.

Total basal ’ the upper ¥

or off, and if you

on't worry,

Define d meds here. D
ettr. 150 change the settings of in your country).




location if neaded.

Take a picture of your food.
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Enter blood glucose, carbs, nutrition, insulin details,




2.2 Editan entry

nnnnnn

23 Delete an entry

onthe entry you'd ke to delete or swipe to the right and delete the ontry.
eeeeeeee

Search an entry

wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww



2.5 Logbook

your entries or

Add or search entties by tapping the appropriate icon.

3 Earn points
a1

‘You get fon you take to 3

How many points o | get?

1ol

‘ags, more pics, pill, notes, meal tags
blood glucose, meal entry,location, bolus (pump) / insulin short acting (pen/syringe), description of meal, temp basal (pump) / insulin long acting (pervsyringe), blood pressure, weight, ketones
ints: frst pic, activiy, activity doscription, HbATC

w
i

Get 50 points per day and tame your monster!

4 Estimated HbA1c
a1

(more on that, next). Note:
from laboratory resuts.

‘HbA1c - what's hehind this important test

In orderto calculate an estimated HAT 13 BG values p period of 7 days, minimum. Enter more values for a more accurate estimate.

‘The maximum calculation period is 90 days.


https://mysugr.com/hba1c-whats-behind-this-important-test/

5 Coaching
5.1 First Steps

‘You can find Coaching in the side-menu.

5.2 Messaging
Sending a message.

pand messages.

6 Challenges
61

Challenges are found via the side menu.

o Your blood sugar more often or geing more exercise.

7Import data
7.1 Hardware

properly you o iphone, turn on your meter, i you ' the Beurer GLS0
the meter memory to activate Blustooth

Select "Supported Devices" from the menu.

Select your device from the lst.

Click *Enable and follow the instructions displayed in the mySugr app.

Following the successful activation of your meter, your BG app. app open. ATTENTION: The
blood glucose units of measurement (mg/dL or mmolL) mySugr app. Otherwise, dat possible. If y mySugr
app 1o perform data synchronization from the device.




‘When duplicates are detected (for example, a reading in the meter y ) they.

After all data has been imported you can perform a live measurement. Go to the dashiboard in mySugr app and then insert a test trp into your meter.

‘When prompted by your meter, apply a sample of blood to result, The value ¥
tothe entry i ATTENTION: o i 1BGStar can deleted!

7.2 Import CGM Data.

7.2 Import CGM Data via CSV or TXT into mySugr

U ter, login to your mySugr porter”in the sic Drag the csv file prog pload area. The mySug itinto your
‘account. It should only take & moment or two. Once it X appon ioh ppe: h

7.22 Import CGM via Apple Health (10 only)

Make sure that Apple Health is enabled in the mySugr ings and the Open o will appear n the graph. “Note for Dexcom: The.
delay. play

7.23 Import of Freestyle Libre data (Android only)

Inthe side-menu you find "other data sources”. This gives you a. i 1o fill your Logbook.  and log in with your LibreView user-data. Confirm that you want to share your data with mySugr.

7.2.4 Hide CGM Data

Double tep on the graph panel data in your graph.
8 Export data
81

Select “Reports" from the side menu.

9 Apple Health/Google Fit
o
You can activate Apple Health in o be activated

With Apple Health you can share data between mySugr and other health apps.

10 Analysis
104



https://hello.mysugr.com

the last 7 days. Swip gain and enter the 14-day overview.

‘The dots show you where you are. and you'l g

Scroll down to see the graphs displaying past data!

11 Miscellaneous

11.1 Uninstall

i0s
Tap and hold Tap the smail "x" that the upper comer. A message will appear asking you to confirm (by pressing "Delete) or cancel (by pressing "Cancer')

Inthe Settings of your Android phone look for Apps, find mySug in the st and tap "Uninstall* That's it

11.2 Warnings
11.2:1 The mySugr app cannot be used everywhere
“The mySugr There'sa onter and

o your However, there
‘The mySugr app may not be us useofa hibited. These pl include, . for example, cort hospitals, in an aircraft, in a car if you are driving, and wherever else the use
of a smartphone is prohibited o o van against.

11.2.2 Limited Use.

o per  due to lack of lack of technical understanding, o lack of not iage or reat diabees, o the
operation of a smariphone.

11.2.3 The mySugr v

“The mySugr app is a registered your doctor o of (HbATe). You must continue to
Independenty anage you 5008 sugar mySur aph praihribeds manage the. maepemam Teloase of inuln. In adifon, mySuor ot sy meters.

11.3 Troubleshooting / Support

1f you have questions about mySugr, need help with the pp, or have noticed a mistake or probi us y lephone at +1 (US tollfree), +44 800-011-9897 (UK tol-free), or
+43 720 884555 (Austria).

11.4 Data Security

Your us - this s very mySugr, too). o registered Itis certiied, carries the CE nd FDA.As
such, itis required to meet ty and Amazon

115 About the manufacturer
mySugr GmbH
Schottenfeldgasse 69131
A-1070 Viena, Austia

Tolphone: +1 (655) 3377847 (US lolfe). +44 800011.9807 (UK o), o +43 720 884555 Ausiie)
E-Mail: support@mysug

‘CEO: Frank Westermann

‘Company Registration Number: FN 376085

Jurisdiction: Commercial Court of Vienna, Austria

UID-Nummer: ATUS7061939

User's Manual Version 59 (en), 2018-02-14,

11.6 Who is mySugr for and what is our goal?
mySugr was tailor-made for people with diabetes who:



«have type 1, type 2, gestational diabetes or other types of diabotes
« are older than 18 years ol
« are profiient with digital technology
« own an S device with 10S 9.3 or higher
« own an Android smartphone vith Android 4.4 or higher
‘can get online regularty with the device
+have an actve accountn he Al and know how to download
ot cardor rs v o st pevmant ptod in the Apple App Store or
oms appicaton

ety disbetes P therapy. But his is only possible if you take an active and ¥ 3

ug
p you ed, dded L app. It's as Thisis the
oo Entoig ase o comupted data does 7ot o you,

mySugr key features:

«Lightning quick data entry
+Personaed ogging acroen

+Hendy photofnctons {mump\e pics por entry)
« Exciting challenges.

e ropot rmats (PDF, GSV, Evce)

« Cloar graphs

 Practicl glucose reminders

« Social sharin

« Beurer GL 50 evo Integration (Germany & laly Only)

« Accu-Chek AvivalPerforma Connect

« Fast mutt-dovice sync.

« registered medical device

« Apple Health Integration

« Secure data back

117 What devices does the mySugr app work on?
mySugr can be used on any. 108 10.3 or higher. It st Android 4.4 or higher.

l

the app. In order to
g
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