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Security 

●To protect your mobile phone from illegal use; take the security measures as follows: 

1. Set PIN codes of the SIM card. 

2. Set call restrictions. 

 

Safety precaution 

This section includes some important information on safe and efficient operation. Please read this information before using 

the phone. 

 

Operational Precautions                                                                       

●Please use your phone properly, when making or receiving a call, please hold your phone as holding a wireline telephone. 

Make sure that the phone is at least one inch (about two point five centimeters) from your body when transmitting. 

●Some people may be susceptible to epileptic seizures or blackouts when exposed to flashing lights. Such as when 

watching television or playing video games. If you have experienced seizures or blackouts, or if you have a family history of 

such occurrences, please consult your doctor before playing video games on your phone or enabling a flashing-light 

feature on your phone. (The flashing-light feature is not available on all products.) 

●Keep the phone out of the reach of small children. The phone may cause injury if used as a toy. 

 

Precaution while driving 

●Please pay attention to the traffic safety.  Check the laws and regulations on the use of your phone in the area where you 

drive. Always obey them. 

●Use hands-free function of the phone, if available. 

●Pull off the road and park before making or answering a call if conditions require. 

 

Precautions for Medical Devices and facilities. 

●When using your phone near pacemakers, please always keep the phone more than eight inches (about twenty 

centimeters) from the pacemaker when the phone is switched on. Do not carry the phone in the breast pocket. Use the ear 

opposite the pacemaker to minimize the potential for interference. Switched off the phone immediately if necessary. 

●Some phones may interfere with some hearing aids. In the event of such interference, you may consult your hearing aids 

manufacturer to discuss alternatives. 

●If you use any other personal medical device, please consult the manufacturer of your device to determine if it is 

adequately shielded from RF energy. 

●In those facilities with special demand, such as hospital or health care facilities, please pay attention to the restriction on 

the use of mobile phone.  Switch off you phone if required. 

 

Mobile phone  

●Please use original accessories or accessories approved by the phone manufacturer. Using any unauthorized 

accessories may affect your mobile phone's performance, damage your phone or even cause danger to your body and 

violate related local regulations about telecom terminals.  

●Turn off your phone before you clean it. Use a damp or anti-static cloth to clean the phone. Do not use a dry cloth or 

electrostatically charged cloth. Do not use chemical or abrasive cleaners as these could damage the phone.   

●As your mobile phone can produce electromagnetic field, do not place it near magnetic items such as computer disks.  



●Using the phone near electrical appliances such as TV, telephone, radio and personal computer can cause interference.  

●Do not expose your mobile phone to direct sunlight or store it in hot areas. High temperature can shorten the life of 

electronic devices.  

●Keep your phone dry, any liquid may damage your phone. 

●Do not drop, knock or harshly threat the phone. Rough handling can break internal circuit boards. 

●Do not connect the phone with any incompatible enhancement.  

●Do not attempt to disassemble the mobile phone or battery.  

●Do not store the phone with flammable or explosive articles.  

●Do not charge the mobile phone without battery. 

 

Precautions for potentially explosive atmospheres  

●Switch off your phone prior to entering any area with potentially explosive atmospheres, such as fueling areas, fuel or 

chemical transfer or storage facilities.  

●Do not remove, install, or charge batteries in such areas. Spark in a potentially explosive atmosphere can cause an 

explosive or fire resulting in bodily injury or even death.  

●To avoid possible interference with blasting operations; switch off your phone when you are near electrical blasting caps, 

in a blasting area, or in areas posted "turn off electronic devices." Obey all signs and instruction. 

 

Precautions for Electronic devices   

●Some electronic devices are susceptible to electromagnetic interference sent by mobile phone if inadequately shielded, 

such as electronic system of vehicles; please consult the manufacturers of device before using the phone if necessary. 

 

Safety and general use in vehicles                                     . 

●Safety airbag, brake, speed control system and oil eject system shouldn't be affected by wireless transmission. If you do 

meet problems above, please contact your automobile provider. Do not place your phone in the area over an airbag or in 

the airbag deployment area. Airbags inflate with great force. If a phone is placed in the airbag deployment area and the 

airbag inflates, the phone may be propelled with great force and cause serious injury to occupants of vehicle. 

●Please turn off your mobile phone at a refueling point, and the same to the place where the use of two-way radio is 

prohibited. 

 

Aircraft safety                                                                    . 

●Please turn off your mobile phone before the airplane takes off. In order to protect airplane's communication system from 

interference, it is forbidden to use mobile phone in flight. Safety regulations require you to have permission from a crew 

member to use your phone while the plane is on the ground. 

If the mobile phone has the function of automatic timing power-on, please check your alarm setting to make sure that your 

phone will not be automatically turned on during flight. 

 

Battery use                                                                         . 

●Do not short-circuit the battery, as this can cause the unit to overheat or ignite. 

●Do not store battery in hot areas or throw it into fire. Otherwise, it will cause explosion.  

●Do not disassemble or refit the battery. Otherwise, it will cause liquid leakage, overheating, explosion and ignition of the 

battery.                  . 

●Please store the battery in a cool dry place if you don't use it for a long period.  

●The battery can be recharged for hundreds of times, but it will eventually wear out. When the operating time (talk time and 



standby time) is noticeably shorter than normal, it is time to replace it with a new one. 

●Please stop using the charger and battery when they are damaged or show evidence of aging. 

●Return the worm-out battery to the provider or dispose of it in accordance with environment regulations. Do not dispose of 

it in household rubbish.  

●Please use original batteries or batteries approved by the phone manufacturer. Using any unauthorized battery may affect 

your handset performance or may cause danger of explosion, etc.   

Warning: if the battery is damaged, do not discharge it. If the leakage does come into contact with the eyes or skin, wash 

thoroughly in clean water and consult a doctor. 

 

Limitation of Liability     

NEWPLAN should not be liable for any loss of profits or indirect, special, incidental or consequential damages resulting 

from or arising out of or in connection with using this product. Whether or not NEWPLAN had been advised, knew or should 

have known the possibility of such damages. The user should refer to the enclosed warranty card for full warranty and 

service information. 

 

Put in/Take out battery 

Put in battery 

1. Open the battery cover 

2. Put battery into the battery slot. Keep three metal points of battery facing downward and matching with the three metal 

connection points on phone. 

3. Put on battery cover. Make sure that cover is completely matched and the cover matching sound could be heard. 

 

 

Take battery out 

1. Open battery cover 

2. Press the battery side and lift it up to take it out from battery slot.  

3. Close the cover. Make sure that cover is completely matched and the cover matching sound could be heard. 

 

Remark：Shut down all devices and cut the connection with charger when removing battery. Please use battery which is 

matched with this phone only. 

 

Battery Charging 

Phone could be charged when phone is power off or power on. 

 Make sure that battery is inserted in phone before charging. 

1. Plug in the charger. 

2. The statement shall require a socket outlet that is installed near the equipment and that shall be easily accessible. 

3. Plug out the charger from power jack first after it is charged. Then unplug charger from phone. 

Remark：Battery indication will be displayed after several minutes if battery is over-discharged. 

 

Battery Level Indication Bar 

 

Not enough battery alerts             .   

Phone will give alert when battery is not enough and display a message of low battery on screen.  Please charge battery 

when you receive the alert of low battery during calling in order to keep the calling. 



 

Insert/Take out SIM card 

 

1. Insert SIM card：Remove battery cover, insert and slide the SIM card with the metal part facing downward by following 

below arrow direction at battery slot until SIM card is completely inserted in right position.              . 

2. Take out SIM card：Hold the notch of SIM card and lift it slightly up by the other hand to take card out. 

 

Switch On /Off 

Switch On 

Long press      to switch on. If you already set the PIN code ON, then you need to type in PIN code. Type in the code 

and press green key to enter. Then phone will be on. 

   

     

Warning：SIM card will be locked if you type wrong code for three times. And it will inform you to type in PUK code. (Please 

contact your network service vendor to unlock it if needed.） 

 

Switch Off 

Long press this key    to switch off the phone at standby mode. 

 



 

Main Display 

  

1. Network Signal                  

2. Battery Level Indication          

3. Icons Indicating Related Functions 

4. Icons Indicating Related Functions           

5. Time        

6. Date 

 

Icons on Screen 

 Icons might be displayed on screen 

      
Battery status 

      
Signal status 

 Alarm 

 Unread message 

 Message Full 

 Call transfer 

 Missed call 

 Silent mode 

 Roaming 

 Keypad Lock 

 Headset 

 Lock keypad 

 New msg indication at keypad lock mode. 

 Missed call indication at keypad lock 
mode. 

 New msg and missed call indication at 
keypad lock mode. 

  

 

Key Functions 

Key Functions 

Answer 
Key  
(Green 
key) 

Press to call out 
Press to pick up phone when there is an incoming call 
Standby Mode：Press to enter call list 
Operating：Press to confirm the function you choose 

End Key 
(Red Key) 

Phone Off：Long press to switch on  
Phone On：Long press to switch off 
Operating：Press to go back to previous menu, long press 
to go back to standby screen 
Long press it at emergency call status to go back to  
standby screen 

Navigation 
Up key 

Standby Mode：Press to enter main menu 
Operating：Press to move cursor up 

Navigation 
Down key 

Standby Mode：Press to enter phonebook 
Operating：Press to move cursor down 

#  key 
Standby Mode：Long press to call set phone number  
directly, short press to type in # 
Editing mode, Press to switch typing method 



*  key 

Standby Mode：Long press to call the set number  
directly,  Short press to type in *，P，+  
Msg Editing Mode: Press to use normal symbol 

Aid Volume 
Key 

Press to add up volume directly at what you set level  
during calling and in handsfree mode 

Volume 
Key 

Press volume key + to increase volume and press volume 
key–to decrease sound (It is available to use during 
calling, radio and volume adjusting.) 

FM Key Push up to open FM; Push down to close it 

Torch Key Push up to open torch; Push down to close it 

Keypad 
Lock 

Push up to unlock keypad and push down to lock keypad 

Emergency 
Call 

Emergency Call is on: Long press SOS button to dial 
emergency call out. 

Emergency Call is off: Long press SOS button, it will 
prompt out a message Reopened? Then press answer 
key to set it on, press end key to keep it off. 

 

Aid Volume Key 

To long press this key      to increase the volume at your set volume level during calling or FM listening status 

 

How to set the aid volume level: 

1. To press navigation up key   ->     Main menu    ->    Settings    ->     Settings      

   ->      Volume adjust    ->    Aid volume to set the aid volume level. 

2. To press up key or volume key + to increase volume and press down key or volume key - to decrease volume. 

3. To press answer key to save the set volume. 

 

Voice Dial 

Dial out: Enter area code and phone number and press answer key to dial out. Use End key to delete if there is wrong input. 

To press and hold End key to clear all characters. 

 

Emergency Dial                                                                                  . 

●To select Phone Book   ->  Emergency number   ->    Status to set emergency dialing status as ON or OFF.  

●When emergency call is set OFF: To press SOS button at phone back side, it will prompt a message on phone screen: 

Reopened? Then press answer key to set it on.  

●When emergency call is set ON: To long press SOS button at phone back side to dial the emergency number if you 

already set it. Phone will send a message to your emergency contacts first and call them one by one. If previous number is 

failed to connect, it will call next number automatically. There will be 3 calling cycles.   

●Phone will send out alerting sound when it is sending message and calling to set emergency numbers.  

●Phone will be in emergency mode within one hour if all your emergency persons don't get your call after 3 calling cycles. 

In this case, phone will pick up the first incoming call and activate handfree mode automatically. After that, phone will return 

to normal status.   

●Phone will call to local emergency number such as 112 if you don't set the emergency number in advance or SIM card 

isn't inserted.   

●Long pressing SOS button at any condition will let phone return to standby mode automatically. Long pressing the button 

will not activate the emergency call during Keypad lock mode.  

 

Make a Call                                                                                           . 



●To press * key for twice and sign“+”will come out, then enter country code, area code and phone number or fixed line, and 

press answer key to make a call.  

●To type in a P symbol between telephone exchange number and extension number, this phone will dial the extension 

number automatically.  

●To short press * key for three times, then it will display a P symbol on screen.  

●To press Send key to receive incoming call or press end key to reject incoming call or end a call. 

●To long press number key 2 to 9 and #,* key to speed dial set numbers out under standby mode if you already set the 

speed dial numbers, Long pressing number key 1 is to dial to voice mailbox if you already set the mailbox number.  

●This phone supports conference call function and supports 3parties (three partied on two connection path). This function 

requires network support.  

●To press volume key+, - to adjust volume during the call. You also can use Aid Volume Key to set volume level as you like.  

 

Message                                                                               . 

●      on screen means there is a new message and      on screen means mail box is full. 

●To press “#” key to switch or press answer key to enter option menu to switch input method. 

●To select SMS  ->  New message to type a new message, then press answer key to save it or send it out or clear it.   

●To press answer key to read message directly. To press end key to exit if you want to read it later.    

●Inbox shows all your messages got, outbox shows all your messages sent out if you saved, draft box shows all your 

messages saved, Templates shows 5 pre-edited messages and you may edit them, and voice mail is a kind of network 

service，you must apply for the service before using it.  

●Emergency message: Please edit this message depends on yourself. It will be sent out automatically at status of 

emergency calling.                . 

●Delete Message: You can delete MSG with this function, including messages of inbox, outbox, draft, all msgs.    

 

Call History 

●To press answer key  to  check  call   history under standby state. Dialed call shows all your calls out, Received call 

shows all your incoming calls and Missed call shows all your incoming calls didn't pick up.  20 numbers could be shows for 

each call history. 

Phone Book 

●You can save the name and phone   number of contact to the phone memory and SIM card.   Means the number saves 

in phone memory and in SIM card. 

●New contacts:  To select Phone Book   ->      New contact to add new phone number record, to select ->    Phone 

book   ->      Settings    ->     Store path to choose saving position, and To press # key to switch typing methods 

during adding record. 

●To select Phone book  ->       Search to scan all contacts and to select Phone book  ->       search contact to 

search by typing the name or the first/last three numbers of phone number you want. 

●Emergency number: 4 emergency phone numbers maximally can be added by selecting phone book  ->        

Emergency number  ->        new.  

●To select  Phone book   ->       Spd.  Dial to set speed dials for 2 to 9, *, #. Long press 2 to 9, *, # under standby 

state to dial the related number directly.  

●To select menu    ->      Phone Book     ->     Delete contact     ->    delete or delete all to delete the contact 

information in phone or SIM card.                             . 

●To Select  Phone Book   ->       Copy contact   ->       To phone or Sim directly to copy the contact you want to 



phone memory or Sim card. 

 

Settings 

●To select Settings  ->       Silent mode to set your phone as silent mode or not. You can define the duration of silent 

mode (unit per hour).The silent mode will switch automatically to normal mode if time duration is expire.   (“0” is for 

permanent silent mode).   

●To select Settings     ->     Settings     ->     Ringtone type to set desired ring tone for Incoming call, Power on/off, 

Message alert tone and Key tone etc...  

●To select Settings       ->      Settings     ->       Volume adjust to adjust volume for Call, Incoming call and Aid 

and press  navigation key up or volume key “+” is for increasing volume while down or volume key “-” for decreasing. 

 

●To select Settings     ->     Settings     ->      Disp Contrast to adjust the brightness of the screen. Press 

navigation key up for high contrast while down for low contrast. 

●To select Settings   ->        Settings  ->        Language to set language for phone. 

●To select Settings    ->         Settings   ->         Date&Time setting to set the time, date and date format. 

●To select Settings   ->       Network setting to set call waiting, call transfer, call restrict or network select etc.     

 

PIN: this phone supports PIN code function. 

Birthday reminder 

●To select Settings     ->      Birthday reminder   to set or check some birthday reminder date. 

●To select Settings    ->     Settings   ->      Ringtone type   ->      Birthday reminder to set the ringtone for 

birthday reminder. 

 

Calculator 

●To Select settings     ->     Calculator to the screen of calculator. 

●To press navigation key up/down to choose the operation symbol like +,-, x, ÷. = and press answer key to confirm it. 

●To press end key to clear all input information during using calculator and to exit calculator function while “0” shows in the 

display. 

 

Alarm                                                                                                   . 

●To select Settings    ->       Alarm to set alarm on or off.  If set it on, you can input alarm time first and press answer 

key to confirm it. You may choose to press navigation key up/down or to input numeral directly to input alarm 

time.                                                                                               . 

●To select Settings     ->      Settings    ->       Ringtone type    ->       Alarm ring  to set the ringtone for 

alarm.     

 

Restore factory  

●To select Settings      ->     Reset factory     ->       Reset all to clear all personal information and reset your 

phone to default factory setting. 

●To select  Settings     ->        Reset  factory  ->          Reset setting to reset your phone setting to default 

factory setting. 

 

Radio                                                                                . 

●To push the FM key up on the left of phone to turn radio on and to push FM key down to turn it off under standby mode, to 



press answer key to start to enjoy radio and press end key to stop enjoy radio.                    . 

●To press navigation up/down or input channel number directly to set the channel, then press answer key to move cursor 

or confirm the channel to start to enjoy radio. 

●To press “*” key during radio page to start to auto search, to press answer key to continue searching and to press end key 

to exit from auto search and enjoy the channel just searched.                                          . 

●To long press “#”key to lock pad and long press it again to unlock.        . 

●To press volume key “+” or “-” to adjust radio volume.                            . 

●To long press volume “+” key to listen to FM from outside and long press volume “-” key to listen from earphone while 

earphone plugged in.   

 

Input Method                                                                      . 

●To press “#” to switch the input methods between Multitap, Smart English, Numeral, and Punctuation input 

methods.                                                       . 

●Multitap Input Method: To press number key 2 to 9 to input corresponding letter and press navigation key up/down to 

choose the letter you want. 

●Smart English input method: To press number key 2 to 9 to input corresponding letter according to character order of the 

word you want, some words based on the character orders come up automatically and press navigation key up/down to 

choose the correct word you want, To press “*” key to switch capital letter and small letter under smart English input 

mode.                                                                                          . 

●You cannot input a blank by pressing 0 key under smart English input method mode.   

●Numeral input method: To press the main numeral key to input the numeral you want.      

●Punctuation input method: To press * to enter into punctuation selection list under any input method mode. To press by 

numeral key 2,8,4 and 6 to move the cursor up/down/left/right , To press numeral key 5 or answer key to get the selected 

punctuation.   

 



●RF Exposure Information and Statement  

The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device types CP10 (FCC ID: XY2CP10) has 

also been tested against this SAR limit. The highest SAR value reported under this standard during product certification for 

use at the ear is 0.165 W/kg and when properly worn on the body is 0.235 W/kg. This device was tested for typical 

body-worn operations with the back of the handset kept 1.5cm from the body. To maintain compliance with FCC RF 

exposure requirements, use accessories that maintain a 1.5cm separation distance between the user's body and the back 

of the handset. The use of belt clips, holsters and similar accessories should not contain metallic components in its 

assembly. The use of accessories that do not satisfy these requirements may not comply with FCC RF exposure 

requirements, and should be avoided. 

 

NOTE: The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications to this 

equipment. Such modifications could void the user’s authority to operate the equipment. 

 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 

of the FCC Rules.  These limits are designed to provide reasonable protection against harmful interference in a residential 

installation.  This equipment generates uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications.  However, there is no 

guarantee that interference will not occur in a particular installation.  If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 

correct the interference by one or more of the following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help 

 


