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Getting Started

Thank you for partnering with Nauto for your fleet!

Nauto is a bi-direction camera and A.l. able to view
activity both inside the car, and out on the road. Our
device is smart, and able to analyze and understand all
sorts of driving situations. Nauto prevents accidents and
save lives, by providing active feedback for risky
situations including driver distraction, tailgating, and
risky driving. Nauto learns and grows with you, providing
coaching and feedback, improving performance and
safety with every mile.

Fleet managers can use Nauto’s dashboard
(mydashboard.nauto.com) to get a user-friendly view of
their drivers, as well as video footage for important
events that occur in each fleet vehicle. Nauto also
automatically tags and uploads collisions and allows for
custom requests for additional video, so that the video
you need is readily available.

To help you get started, we have provided these detailed
instructions on how to install the Nauto device. If you
have any questions, feel free to contact us at
support@nauto.com (mailto:support@nauto.com). To
learn more about Nauto, please visit www.nauto.com

(http://www.nauto.com).

http://www.nauto.com/getting-started
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Sincerely,
The Nauto Team

Before you begin, please be sure to download Nauto
Installer App on your mobile device.

GETITON
» Google Play

(https://play.google.com/store/apps/details?
id=com.nauto.installerapp&hl=en)

Nauto Package Contents

A. Event Mark Button

B. Windshield Mount

C. Nauto Device

D. DC/DC Converter

E. Privacy Sticker (Optional)
F.Fuse

G. Wire

Note: You'll need a T4 star driver to install the Nauto
device. Nauto recommends the use of a torque T4 star
driver to prevent over-tightening or damage to the Nauto

device.
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Log in to the Nauto App

Download the Nauto Installer app from the app store.

GETITON
» Google Play

Openthe Nauto Installer App and log in with your
username and password. If you have not yet set up your
account, search your inbox for an account activation
email sent from Nauto.

Next: Register (/register-a-device-using-the-installer-
app) a Device using the Installer App (/register)

Nauto, Inc. Services (/jobs) Contact
(/automotive)
Home (/jobs)
(/automotive)
V) Fleets info@nauto.com
About (/fleets) (mailto:info@nauto.con
support@nauto.com
(/about) Insurance (mailto:suuport@nauto
) press@nauto.com
News (/insurance) ;
(mailto:press@nauto.cc
(/news) Cities
Jobs (/cities)
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(/jobs) Automotive

(/automotive)

©Nauto Inc. Privacy Policy (/privacy)
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Pre-Install Device Setup

Step 1: Plugin the 9v cable (C) to the Nauto device,
inserting the end without a clip. Be sure the block square
on the 9v cable goes INSIDE the mounting walls of the
Nauto device.

Step 2: Attach the windshield mount to the Nauto device.
Line up the teeth on the mount to the receivers on the
device. Once lined up, simply slide the mount forward to
lock.

http://www.nauto.com/preinstall-device-setup 2017/4/25
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NOTE: If you are installing in a van, bus, or truck, you may
need to use a different mounting bracket than the one in
the box. If you are unsure of which bracket to use, call our
customer service (888)628-8606.

Step 3: Inspect the Nauto device setup. The device

should look like the following photo

http://www.nauto.com/preinstall-device-setup 2017/4/25
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Previous: Register Next: Device Installation (/device-

A Device Using installation)
the Installer App

(/register)

Nauto, Inc. Services Contact

Home Fleets info@nauto.com

(/) (/fleets) (mailto:info@nauto.con
About Insurance support@nauto.com
(/about) (/insurance) (mailto:suuport@nauto
News Cities press@nauto.com
(/news) (/cities) (mailto:press@nauto.cc
Jobs Automotive

(/jobs) (/automotive)

©Nauto Inc. Privacy Policy (/privacy)
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Device Installation

Step 1: Identify the best mounting location for
the Nauto device on the vehicle's windshield.

To ensure optimal performance, install the device
on the driver side of the vehicle. If that is not
possible, you can install on the passenger side,

but try to stay close to the center as possible.

You must install the Nauto device within 10” from

the center of the rear view mirror.
CAUTION:

e QOutside the car, be sure the camera is below
any metalization and outside the path of the
windshield wiper.

» Inside the car, be sure the camerais not

obstructed when the sun visor is down.

If you are unable to find a good mounting location
that’s within the specification above, contact your

fleet manager or Nauto Customer Service.

nstallation location numbered in order of preference

http://www .nauto.com/device-installation 2017/4/25
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|

Best Location l

| <10 <10" |

Nauto device must be installed within 10" from
the center of rear view mirror.

Step 2: Using a T4 Star Driver, tighten the screw
on ONLY ONE side of the Nauto device only. This
will be sufficient to lock the mount to the Nauto
device. The screw you tighten will depend on
where you mount it on the windshield.

¢ Mounted to the left of the rear view mirror,
tighten the left screw.

e Mounted to the right of the rear view
mirror, tighten the right screw.

CAUTION: Be sure to tighten only one screw.
You may need to access the screw after mounting
the device. If you tighten both screws, you may
not be able to access the second screw because

the rear view mirror may be in the way.

Right side of mirror install (relative to driver)

)
Pl Leave this side
unscrewed

Left side of mirror install (relative to driver)
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Leave this side
unscrewed
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Step 3: On the Windshield Mount, use alcohol to
clean the location where you intend to mount the
device, remove the 3M tape cover, and attach the
Nauto device directly to the windshield at the

location you've selected.

NOTE: Please ensure you are satisfied with the
mounting location before attaching. The 3M VHB

tape is very strong and will form a tight bond

once attached.

Step 4: For a visually clean installation, you can
tuck the Nauto wire into the front edge of the
headliner, the space between the vehicle

windshield and frame.

http://www .nauto.com/device-installation 2017/4/25
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Step 5: Once you reach the A-pillar, remove the
rubber door seal. Now you can open the A-pillar
panel and hide the wires. Reattach the panel once

the wires are tucked away across the pillar.

Step 6: Run the wires down the A-pillar frame.
Making sure the wire always stays on the interior
side of the A pillar. Once the wire is set, reattach

the rubber door seal.

http://www .nauto.com/device-installation 2017/4/25
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Step 7: Wire the Nauto power cableto a
unswitched (constant hot) 12v source and a

ground in the vehicle.

Use the wire label included with the device to

label the Nauto wires.

Step 8: Hide the DC/DC converter box behind
panels or anywhere else in the vehicle that is out
of sight.

http://www .nauto.com/device-installation 2017/4/25
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NOTE: For the driver’s safety, please ensure the
DC/DC converter box or wires do not get in the

way of vehicle brake or accelerator control.

Step 9: Once the device wires are connected to
the 12v source and ground, the Nauto device will
automatically power on. You will hear a chime and
see a green LED light directly under the Nauto
Logo” on the windshield mount.

http://www .nauto.com/device-installation 2017/4/25
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NOTE: It may take one minute or more after
attaching the device to the power source before
you hear the chime. You will also need to view the
Nauto device from outside the windshield to see

this green light.

NOTE: If you do not see the green light, check all
the wiring is connections to see if they are
connected properly. If the green light is still not

visible, contact Nauto Customer Service.

You're all set!

To confirm a successful install, have a fleet
manager or other user go to
mydashboard.nauto.com
(http://mydashboard.nauto.com) and log in to
their account. The vehicle you ve installed in
should appear on the map as well as listed in the

vehicles tab.

Back: Pre-install Device Setup (/preinstall-device-

setup)
Nauto, Inc. Services Contact
Home Fleets info nauto.com
(/) (/fleets) (mailto:info nauto.con
About Insurance support nauto.com
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(/about) (/insurance) (mailto:suuport nauto
News Cities press nauto.com
(/news) (/cities) (mailto:press nauto.cc
obs Automotive

(/ obs) (/automotive)

Nauto Inc. Privacy Policy (/privacy)
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Register a Device via the Installer
App

1. Open the Nauto Installer App and log in with your

Nauto account.
2. Select the fleet that you are currently installing in.

3. You will be prompted to enter or scan the Serial

Number of the device you are installing.

4. 0On the next screen enter the VIN, License Plate
Number, and Vehicle Name or ID. The vehicle name is
likely printed clearly on the hood or door. Confirm with
the fleet manager what identifier they would like you to

input here.

Once the above steps are complete, you should reach the

Ready for install page

Registration Summary

Device 001234

Install Now
Once you have successfully installed the device in

the vehicle, click on the button below to check the

irmanan fram tha davica

http://www .nauto.com/register
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WD TR WIS T iILe,

VIEW INSTALLATION GUIDE

CHECK CAMERA IMAGES

| AM HAVING TROUBLE

Previous: Getting Started Next: Pre-install Device
(/getting-started) Setup (/preinstall-device-
setup)

Nauto, Inc. Services Contact

Home Fleets info@nauto.com

(/) (/fleets) (mailto:info@nauto.con
About Insurance support@nauto.com
(/about) (/insurance) (mailto:suuport@nauto
News Cities press@nauto.com
(/news) (/cities) (mailto:press@nauto.cc
Jobs Automotive

(/jobs) (/automotive)
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