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Please read this User Manual carefully before
you start using your headset.

User Manual
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Thank you for purchasing the INVISIO® Q7. The INVISIO® 
Q7 can communicate with a wide range of Bluetooth® de-
vices, such as mobile phones, PDAs and computers, using 
two profiles:

● Bluetooth® HEADSET
● Bluetooth® HANDS-FREE

Note: Check your device’s user manual for information 
about supported Bluetooth® features and functions.

Features
● 	Patented Bone Conductive Microphone
● 	Patented Soft Spring system for use in either ear
● 	3-button user interface

Passkey
Bluetooth® devices recognize each other by pairing. Each 
Bluetooth® device uses a pairing code, called a passkey. 
The passkey for the INVISIO® Q7 is: 0000
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Quick Start
Charging Your INVISIO® Q7
Charge the INVISIO® Q7 for 8 hours before first use. Con-
nect the INVISIO® Q7 to a wall outlet using the A/C adapter. 
The red light on the INVISIO® Q7 indicates charging. When 
charged, the light turns off.

WARNING! Only use the supplied charging unit(s). If other 
power supplies are used, the INVISIO® Q7 or battery can be 
damaged, and NEXTLINK A/S cannot be held responsible.

Low battery
When the INVISIO® Q7 needs charging, the red light flash-
es instead of the green light. A beep sequence of 5 beeps 
every 15 seconds will be heard when wearing the headset.
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Bone Conductive Microphone
Your INVISIO® Q7 uses the patented Bone Conductive Mi-
crophone technology that captures vibration in the user´s 
jawbone and converts it to sound. Because speech is not 
passed through air, ambient noise is effectively eliminated. 
Combined with Digital Signal Processing for echo and noise 
cancellation, the INVISIO® Q7 is the ultimate headset in 
noisy environments.

Soft Springs
The INVISIO® Q7 comes with 2 Soft Springs - ear fixtures 
made by soft rubber - ready to use. One is for left ear and 
the other one for right ear wearing style. 

Left ear Right ear

Bone 
Conductive Microphone
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Wearing Your INVISIO® Q7 
Use your index finger to bend the Soft Spring, and insert 
the headset in your ear. For best audio quality, place the 
headset and phone on the same side of your body or within 
line of sight. Place the Soft Spring in the upper bend of your 
ear.

It is essential to the sound, how a headset with Bone Con-
duction Microphone sits in the ear, meaning the small bal-
loon-shaped microphone needs to be in touch with the ear 
canal, otherwise no sound will be transmitted.

Note: IMPORTANT! DO NOT apply pressure/or squeeze 
the small rubber balloon with your fingers, as it can damage 
the parts inside.
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Turning ON/OFF
To turn on the headset, press the TALK button until the 
green light flashes five times followed by two tones. When 
turned on, the headset automatically connects to the most 
recent connected device.

To turn off the headset, press the TALK button until the
red light flashes five times followed by two tones.

Note: Audio tones can be heard only when wearing the 
headset.

Pairing with a Bluetooth® Device
The INVISIO® Q7 can pair with up to eight devices. If you try 
to pair the headset with more than eight devices, the device 
used least recently will be deleted.

TALK
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To pair the headset with a device (in OFF state):
1.		Hold down the TALK button until the red and green lights
	 flash repeatedly. Note: The headset is in pairing mode 
	 for 5 minutes. The first time the INVISIO® Q7 is turned	
	 on it will automatically enter into pairing mode.
2.	Use your device’s Bluetooth® menu to search for the 	
	 headset. When found, “INVISIO® Q7” appears in  the 
	 device’s list.
3.	If the device requests a passkey, enter 0000.

To pair the headset with a device (in ON state):
1.		Hold VOLUME UP + VOLUME DOWN until the red and 
	 green light are flashing. Then follow step 2 and 3 as 
	 above

Making a Call
When the headset is connected, dial or operate the phone 
accordingly to place the call.
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Answering Calls/Hangup/Reject a call
The headset sounds an alert for incoming calls. To answer 
the call, press the TALK button. To hang up, press the TALK 
button again. To reject a call, hold down the TALK button for 
3 seconds.

Note: Audio tones can be heard only when wearing the 
headset.

Operation
Adjusting the Volume
Use the VOLUME UP and VOLUME DOWN buttons to ad-
just the volume. Each adjustment is followed by a tone. 
When the minimum or maximum level has been reached, a 
different beep can be heard.

VOLUME  UP
VOLUME  DOWN
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Note: The INVISIO® Q7 saves the last used volume set-
tings when turned off.

Mute
To mute the headset microphone, press VOLUME UP + 
VOLUME DOWN at the same time for 3 seconds. To un-
mute, press both buttons again for about 3 seconds. While 
muted, the headset beeps twice every 10 seconds.

Note: Audio tones can be heard only when wearing the 
headset.

Call Waiting
To answer a second call, press the TALK button for 1 sec-
ond. The headset places the active call on hold and an-
swers the new call. To switch back, press TALK again for 
1 second.

Note: Call waiting must be supported by your phone and 
service provider.
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Conference Call
To connect the “on hold” call to the conference call, press 
and hold the VOLUME UP button for 1 second, or until the 
headset beeps.

Note: Conference call must be supported by your phone 
and service provider.

Transferring and Ending a Call
To transfer the second call to the “on-hold” call as well as 
disconnect yourself from the conversation, press and hold 
the VOLUME DOWN button for 1 second, or until the head-
set beeps.

Note: The service must be supported by your phone and 
service provider.

Redialing
To redial the last called number, hold the VOLUME DOWN 
button for approximately 1 second. The headset connects to 
the phone and requests a redial.
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Note: The functionallity needs to be supported by your 
phone.

Transferring a Call to a Mobile Phone
To transfer a call from the headset to or from a mobile 
phone, press twice on the TALK button in order to transfer 
the audio to a mobile phone or from the mobile phone to 
the headset.

Voice Dialing
The INVISIO® Q7 supports voice dialing. Refer to your 
phone’s owner’s manual to set up voice dialing. To use 
voice dialing, press the TALK button and then complete 
your phone’s voice-dial procedure. To cancel a voice dial, 
press the TALK button again.

Cautions
Important safety information. Read this information
before using your INVISIO® Q7.
●	Do not expose the device to direct sunlight or extremely 	
	 high or low temperatures for prolonged periods of time.
● 	Do not expose the device to open flames, liquid or 



14

	 moisture, etc.
● 	Do not drop, hit, throw or try to bend the INVISIO® Q7. 
	 Rough treatment could damage it.
● 	Swallowing the headset could be fatal, keep it away
	 from children.

Users are not permitted to change or modify this device in 
any way. Changes or modifications not expressly approved 
by the party responsible for compliance could void the 
user’s authority to operate the equipment. See 47 CFR See, 
15.21. This device complies with part 15 of the FCC rules. 
Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this de-
vice must accept any interference received, including inter-
ference that may cause undesired operation. See 47 CFR 
Sec.15.19(3).

Hospitals or health-care facilities may use equipment that is 
sensitive to external RF energy. To avoid interference and/or 
compatibility conflicts, turn off your headset when instructed 
to by posted notices.
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Onboard aircraft, turn off your headset as instructed and 
use the headset in accordance with applicable regulations 
and airline crew instructions.
If you experience interference with a hearing aid or other 
personal medical device, consult with that device’s manu-
facturer to discuss alternatives. Your physician may be able 
to assist you in obtaining this information.

People with pacemakers should follow these precautions:
●	The Health Industry Manufacturers Association
	 recommends a minimum separation of 15 centimeters 	
	 (Approx. 6 inches) between a handheld wireless device 
	 and a pacemaker. These recommendations are consis-
	 tent with the independent research by, and recommen-	
	 dations of, Wireless Technology Research.
● 	DO NOT carry the phone or Bluetooth® headset in
	 your breast pocket.
● 	TURN OFF the phone and headset immediately if you
	 suspect interference.
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RF Emissions Information
This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide rea-
sonable protection against harmful interference in a resi-
dential installation. This equipment generates, uses, and 
can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harm-
ful interference to radio communications.

However, there is no guarantee that interference will not oc-
cur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one 
or more of the following measures:
●	Reorient or relocate the receiving antenna.
●	Increase the separation between the equipment and re-
	 ciever.
●	Connect the equipment into an outlet on a circuit differ-
	 ent from that to which the receiver is connected.
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Consult an experienced technician for help.
If you cannot eliminate the interference, the FCC requires 
that you stop using your product. Changes or modifications 
not expressly approved by NEXTLINK A/S may cause inter-
ference and void the user’s authority to operate the equip-
ment.This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) This de-
vice mustaccept any interference received, including inter-
ference that may cause undesired operation. 

Limited 1-Year Warranty
NEXTLINK A/S warrants that this product is free from de-
fects in design, material and workmanship that can result in 
malfunction of the product during normal use. The warranty 
period is one (1) year from the purchase date of the product 
by the end consumer.

1.	The warranty is only valid under the following terms and
	 conditions: The warranty applies to the consumer on the
	 original receipt from the dealer and cannot be transfer-
	 red or re-assigned to another consumer.
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2.	When returning the product for repair or replacement,
	 attach a failure description and in the proper packaging.
3.	During the warranty period, the product can either
	 be repaired or replaced, and this will be based on the
	 judgement of personnel authorized by NEXTLINK A/S.
	 After replacement or repair, the product is warranted for
	 the remaining time of the original warranty period.

This warranty does not cover defects due to:
1.	Adjustments, modifications, disassembly or any altera-	
	 tion of the product done by personnel not authorized by
	 NEXTLINK A/S.
2.	Accidents, exposure to liquids and food, moisture, ex-
	 treme high or low temperatures or environmental condi-	
	 tions, forces of nature etc.
3.	Variations in functionality when used with other devices,
	 radio interference and radio networks, radio range, 	soft-
	 ware update of the product needed due to changes or 
	 functionality of other products like mobile phones, com-
	 puters etc.
4.	Misuse of the product e.g. wrongful installation, breaking
	 covers and casing by using force, etc.
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5.	Conditions due to normal wear and tear when using the
	 product e.g. rechargeable batteries have a limited life-
	 span and performance is gradually reduced over time. 		
	 Soft Springs broken after extensive use.

There are no expressed warranties neither written nor oral
other than this warranty. In no event shall NEXTLINK A/S 
or its vendors be liable for incidental or consequential dam-
ages of any nature whatsoever, including but not limited to 
commercial losses, Force Majeure or special contracts/
deals.

Please check the user’s guide for information and regula-
tions about electronic operation of the product. 

This warranty does not affect the consumer’s legal rights 
due to national legislation in force. If warranty service is 
needed, please contact your dealer for further information. 

All shipping costs for products covered by this warranty will 
be divided equally between manufacturer and sender.
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The Bluetooth word mark and logos are owned by Bluetooth 
SIG, Inc. and any use of such marks by NEXTLINK A/S is 
under license. Other trademarks and trade names are those 
of their respective owners. 

Please visit our website for further information. 
www.nextlink.se

Soft Spring system and Bone Conductive Microphone tech-
nology are patents of NEXTLINK A/S.

NEXTLINK A/S reserves the right without notice to make 
changes to specifications for existing products and to dis-
continue existing products. If NEXTLINK A/S markets new 
products to replace or supplement existing products, such 
new products shall be entered into agreement for.
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© 2007 NEXTLINK A/S.  All rights reserved.

Bluetooth is a registered trademark of Bluetooth SIG Inc., 
and is used under license by NEXTLINK A/S.

NEXTLINK A/S reserves the right without notice to make 
changes to specifications for existing products and to 
discontinue existing products. If NEXTLINK A/S markets 
new products to replace or supplement existing products, 
such new products shall be entered into agreement for.

The Soft Spring system and Bone Conductive Microphone 
technology are patents of NEXTLINK A/S. 
Check with local authorities regarding the use of headset 
while driving. Made in Denmark.

www.invisioheadsets.com08.2007-1.0


