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For other language versions of Quick User Guide, please visit our website www.odoyo.com/purdio

Другие языковые версии Краткого руководства пользователя можно найти на нашем веб-сайте  
www.odoyo.com/purdio.

Para versiones de la Guía rápida del usuario en otros idiomas, visite nuestro sitio web en www.odoyo.com/purdio

Verschiedene Sprachversionen der Kurzanleitung finden Sie auf unserer Website www.odoyo.com/purdio

其它語言版本的快速使用指南，請上網站下載 www.odoyo.com/purdio

其它语言版本的快速使用指南，请上网站下载 www.odoyo.com/purdio

GETTING STARTED
CHECKING THE PACKAGE CONTENTS
After opening the package, check all items in the list are included in the package. 
If items are missing, please contact your dealer.

1.	 PURDIO MMCX Bluetooth Cable MX840 (“PURDIO MX840”) × 1
2.	 Micro-USB Charging Cable × 1
3.	 Cable Management Clip × 1
4.	 Carrying Pouch × 1
5.	 User Guide × 1

USER GUIDE

1

2

3

5

4



54

GETTING STARTED
PURDIO MMCX BLUETOOTH CABLE MX840 OVERVIEW

1.	 (R) Right Unit

2.	 (L) Left Unit

3.	 Microphone 
	 Picks up the sound of your voice when talking on the phone.

4.	 Multi-function Buttons  
	      Button – Power / Play / Pairing 
	      Button – Volume Up / Next Song 
	      Button – Volume Down / Previous Song

5.	 Indication LED 
	 • Flashing red or blue light to indicate the power communication status of  
		  the PURDIO MX840. 
	 • Lights up in red during charging. 
	 *See section “LED Indications” for more information.

6.	 Micro-USB Charging Port 

2

4

1

3

6

5

POWERING ON / OFF

Turning On
When turning on PURDIO MX840 by pressing and holding the 
     button for about 2 seconds when the PURDIO MX840 is turned off.
(Blue LED will be light up two seconds and a voice prompt “Power ON” will be followed.)

Turning Off
When turning off the PURDIO MX840 by pressing and holding the       button for about 2 seconds.
(Red LED will be light up two seconds and a voice prompt “Power OFF” will be followed.)

GETTING STARTED

R

L
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CHARGING THE BATTERY
CHARGING

PURDIO MX840 contains a lithium-ion rechargeable battery. Charge it 
using the supplied Micro-USB cable.

Connect the small end of the USB cable into the Micro-USB Charging Port, 
and then connect the other end to USB wall charger or a booted computer.

Make sure that the LED indicator lights up in Red while charging.

Charging is completed in about 2 hours (*) and the LED indicator will be 
changed to Blue light automatically when charge is completed.
*Time required for charging the empty battery to its full capacity.

CHARGING THE BATTERY
CHECKING BATTERY LEVEL

1.	 If PURDIO MX840 battery level is lower than 5% when you are listening music, there will be a voice prompt announces 
“Battery Low” and the Red LED indicator will be flashing twice in each minute to notify you to charge it.  
For more information, please see “LED INDICATIONS” section

2.	 PURDIO MX840 will be turned off automatically when the battery level is 0%.

3.	 The remaining battery level is shown only on the screen of an iPhone, iPad, or iPod touch (iOS 5.0 or later) that 
supports HFP (Hands-free Profile).

4.	 Make sure that the iPhone, iPad or iPod touch is connected with the PURDIO MX840 cable. Otherwise, the remaining 
battery level will not be displayed correctly.
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TO CONNECT THE PURDIO MX840

1.	 Identify the left and right of PURDIO MX840 by the (L) and (R) on the tips of the cable. 

2.	 Match the cable to the appropriate in-ear monitors

3.	 Plug the cable into the in-ear monitors by shoving the tip of the cable into the MMCX socket.

TO DISCONNECT THE PURDIO MX840 FROM YOUR IN-EAR MONITORS

Grasping the in-ear monitors and the tips of the cable firmly with each hand and pulling out at a straight direction from 
the socket.

          NOTE: DO NOT HOLD ON THE BODY OF CABLE OR HAVE AN ANGLE WHEN UNPLUGGING THE PURDIO MX840 
FROM YOUR IN-EAR MONITORS.

TO ADJUST THE LENGHT OF CABLE

Use the provided clip to anchor the cable to a comfortable length with not flopping around as much. 

CONNECTING WITH YOUR IN-EAR MONITORS

Left Right

L

R

CABLE MANAGEMENT CLIP
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LED INDICATIONS
The LED indicator will be illustrating the Bluetooth® status and battery status on the control panel.

BLUETOOTH® INDICATOR (       )

INDICATOR ACTIVITY SYSTEM STATUS

Alternate Flashing Red LED and Blue LED Ready to Pair

Quick Flashing Blue Light Two Times Successful Paired

Blue LED Flash One Times In Each Five Seconds Not Connected

Blue LED Flash Two Times In Each Five Seconds Connected

Red LED Flash Two Times In Each Five Seconds Connected with Two Devices

BATTERY INDICATOR (       )

INDICATOR ACTIVITY SYSTEM STATUS

Lights Up In Blue LED For Two Second Power On

Lights Up In Red LED For Two Second Power Off

Flashing Red LED Twice In Every Minute Low Battery Level

Lights Up In Red Charging

Lights Up In Blue Full Charge

CONNECTING DEVICES
PAIRING YOUR BLUETOOTH® DEVICE

First Time Pairing
1.	 If PURDIO MX840 is turned off, pressing and holding       button for about 5 seconds until hear a voice prompt  
“Power on” first and a voice prompt of “Looking for device”. The LED Indicator will light up in Blue and switching 
 Blue light and Red light consecutively.

2.	 On your Bluetooth® device, turn on the Bluetooth® feature.

	 Tip: The Bluetooth® feature is usually found in the Settings menu.

	 Select “PURDIO MX840” from your device list.

3.	 Once paired, you will hear a voice prompt of “Connected” and the Blue indicator light will be flashing ten times quickly.

Pairing Mode Overtime 
In the pairing mode, if do not have any activities in two minutes, PURDIO MX840 will be turned off automatically.

Disconnecting a Bluetooth® Device
•	 Turn off the Bluetooth® feature on your device.
•	 Your device is placed away from the receivable range of the PURDIO MX840.

When you disconnect PURDIO MX840 to your Bluetooth® device, you will hear a voice prompt of “Disconnected”.  
The status of PURDIO MX840 will be changed to non-connecting device and the LED indicator will flashing the blue light 
every 5 seconds.
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CONNECTING DEVICES
Reconnecting to Your Bluetooth® Device
Mark sure the Bluetooth® feature of previously paired Bluetooth® device has been turned on. 
Power on the PURDIO MX840 by pressing and holding the       button for 2 seconds, it will automatically reconnect with 
previously paired device and you will hear a voice prompt of “Device connected” after. If not, please select “MX840” from 
your device list.

        Note: The devices must be within range and powered on.

Connecting with Two Bluetooth® Devices
PURDIO MX840 can be actively connected two devices at a time.

1.	 Power on the PURDIO MX840 by pressing and holding the       button for 2 seconds 

2.	 Turn on Bluetooth® feature of two previously paired Bluetooth® devices

3.	 It will automatically reconnect with previously paired devices. If not, please select “MX840” from your device list.

4.	 If one of the devices is in first time paring, please connect the new device first by follow the instructions of First Time 
Pairing above, then turn on Bluetooth® feature of the previously paired Bluetooth® device and select “MX840” from 
the device list.

Once PURDIO MX840 is connected with two devices, the LED indicator will be flashing the Blue light twice quickly for 
each five seconds.

        Note: You can only play audio from one device at a time.

CONNECTING DEVICES
Switching between Two Connected Bluetooth® Devices
1.	 Pause audio on your first device.
2.	 Play audio on your second device.

Switching to a New Bluetooth® Device
Turn off PURDIO MX840 and follow the instructions of First Time Pairing.

Clearing the PURDIO MX840 Pairing List History
•	 Power on the PURDIO MX840.

•	 In the pairing mode , press and hold the       and       buttons for 10 seconds.

•	 Delete your “MX840” from the Bluetooth® list on your device(s). All Bluetooth® device(s) are cleared and  
the headphones are ready to pair a new device.
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PURDIO MX840 CONTROL
MEDIA PLAYBACK AND VOLUME FUNCTIONS
The PURDIO MX840 controls are located on the inline remote below the right earbud.

FUNCTION WHAT TO DO

Play / Pause Press      button 

Skip Forward Press and hold      button 2 sec 

Skip Backward Press Three Times Quickly Press and hold      button 2 sec

Volume Up Press Press

Volume Down Press Press

PURDIO MX840 CONTROL
CALL FUNCTIONS

FUNCTION WHAT TO DO

Answer a call Press       button 

End a call Press       button 

Re-dial last number called Press       button twice quickly

Decline an incoming call Press and hold       button 2 sec

Answer a second incoming call and end the current call While on a call, press       button

Answer a second incoming call and put the current call 
on hold

Press       button twice quickly

Switch between two calls Press       button twice quickly

Volume Up Press

Volume Down Press
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CARE AND MAINTENANCE
STORING
Turn off PURDIO MX840 when not in use.
Before storing the PURDIO MX840 for more than a few months, fully charge the battery.
Place the PURDIO MX840 in the carry pouch for storage.

REPLACEMENT PARTS AND ACCESSORIES
Replacement parts and accessories can be enquired through ODOYO customer service.  
Find more details on “CUSTOMER SERVICE” section.

CUSTOMER SERVICE
For additional help on using your PURDIO MX840 cable:
Visit: www.odoyo.com/purdio/
Contact ODOYO customer service at support@odoyo.com or contact ODOYO’s official dealer in your region.

SPECIFICATION
BLUETOOTH VERSION Bluetooth 4.1 with aptX®

BLUETOOTH PROFILE A2DP / AVRCP / CVC6.0 / HFP / HSP / AAC / SBC

SWEAT & DUST PROOF IP64

TRANSMISSION 10m

CORD LENGTH 640mm

CORD TYPE: EPIC

BATTERY CAPACITY 100mAh 

STAND-BY TIME 200 hrs

PLAY TIME 8 hrs

CHARGING TIME 2‒3 hrs

WEIGHT 10g

*	Volume was set to 50%. Testing consisted of full PURDIO MX840 battery discharge while playing audio until the first  
	 PURDIO MX840 stopped playback. Battery life depends on device settings, usage, and many other factors.
	 “This product specifications and data are subject to change without notice to improve reliability, function or otherwise.”
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IMPORTANT SAFETY INSTRUCTIONS
Please read and keep all safety and use instructions.

        WARNINGS / CAUTIONS
•	 Do NOT use the PURDIO MX840 at a high volume for any extended period.
•	 To prevent hearing damage, use your PURDIO MX840 at a comfortable, moderate volume level.
•	 Turn the volume down on your device before using the PURDIO MX840, and then turn the volume up gradually until 
you reach a comfortable listening level.

•	 Use caution and follow applicable laws regarding mobile phone and headphone use if using the PURDIO MX840 for 
phone calls while driving. Some jurisdictions impose specific limitations, such as single earpiece configuration, on the 
use of such products while driving. DON’T use the PURDIO MX840 for any other purpose while driving.

•	 Focus on your safety and being alert if you use the PURDIO MX840 while engaging in any activity, e.g., while riding a 
bicycle or walking in or near traffic, a construction site or railroad, etc. Remove the PURDIO MX840 or adjust your 
volume to ensure you can hear surrounding sounds, including alarms and warning signals.

•	 Do NOT use the PURDIO MX840 if they emit any loud unusual noise. If this happens, turn the PURDIO MX840 off and 
contact ODOYO customer service.

•	 Do NOT sink or expose the PURDIO MX840 for extended period to water, or wear while participating in water sports, 
e.g., swimming, waterskiing, surfing, etc.

•	 Do not use Alcohol, paint thinners, detergent, shampoo, or other solvents for cleaning purpose.
•	 Do not wash the PURDIO MX840 in washing machine.
•	 Remove PURDIO MX840 immediately if experience a warming sensation or loss of audio.
•	 Do NOT use mobile phone adapters to connect PURDIO MX840 to airplane seat jacks, as this could result in injury or 
property damage due to overheating.

It contains small parts which may be a choking hazard. Not suitable for children under age 3.
This product contains magnetic material. Consult your physician on whether this might affect your implantable medical device.
•	 Do NOT make unauthorized alterations to this product.
•	 Use this product only with an agency approved power supply which meets local regulatory requirements (e.g., UL, 
CSA, VDE, CCC).

•	 Do not expose products containing batteries to excessive heat (e.g. from storage in direct sunlight, fire or the like).

IMPORTANT SAFETY INSTRUCTIONS
REGULATORY INFORMATION
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) this device must accept any interference received, including interference that 
may cause undesired operation. 
NOTE: This device has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:
•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
•	 Consult the dealer or an experienced technician for help.
Changes or modifications not expressly approved by ODOYO International Limited could void the user’s authority to 
operate this equipment.
CAUTION: Changes or modifications not expressly approved by the party responsible for compliance could void the user’s 
(or your) authority to operate the equipment. Avoid storage in extreme heat or cold. Avoid exposure to liquids, temperature 
extremes and high humidity. The product’s working temperature range is 0–45°C (32–113°F). 
This device complies with FCC/IC radiation exposure limits set forth for an uncontrolled environment. 
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks 
by ODOYO International Limited is under license.
The aptX® mark and the aptX logo are trademarks of CSR plc or one of its group companies and may be registered in one 
or more jurisdictions.
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TROUBLESHOOTING
PROBLEM WHAT TO DO

PURDIO MX840 don’t 
turn on

•	 Power on the PURDIO MX840 (see “Powering ON / OFF” section).

•	 Charge the battery.

Charging cannot be done •	 Securely connect the small end of the Micro-USB cable to the USB charging port. 
Make sure the connector on the cable is correctly aligned with the connector on the 
PURDIO MX840.

•	 Check that you are using the Micro-USB cable supplied.

•	 Check and secure both ends of the USB cable connected firmly.

•	 Make sure your PURDIO MX840 return to room temperature after it has been 
exposed to high or low temperatures, then try charging again

The remaining battery level 
of the PURDIO MX840 is 
not displayed on the screen 
of an iPhone, iPad, or iPod 
touch.

•	 The remaining battery level is shown only on the screen of an iPhone, iPad, or iPod 
touch with iOS 5.0 or later version that supports HFP (Hands-free Profile).

•	 Make sure that the iPhone, iPad or iPod touch is connected with the PURDIO 
MX840. Otherwise, the remaining battery level will not be displayed correctly.

TROUBLESHOOTING
PROBLEM WHAT TO DO

PURDIO MX840 don’t pair 
with Bluetooth® device

•	 On your Bluetooth® device:

•	 Turn the Bluetooth® feature on and then off.

•	 Delete your “MX840” from the Bluetooth® list on your device. Then pair again.

•	 Move your Bluetooth® device closer to the headphones and away from any 
interferences or obstructions.

•	 Pair a different Bluetooth® device (see “Pairing Your Bluetooth® Device” section).

In-ear monitors falling off •	 Securely attach the in-ear monitors to the PURDIO MX840 
(see “Connecting With Your In-ear Monitors” section).

No Sound •	 Power on the PURDIO MX840 and charge the battery.

•	 Increase the volume on your Bluetooth® device and PURDIO MX840.

•	 Press the Power / Bluetooth® button to hear the beeping of connected device. 
Make sure you are using the correct device.
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TROUBLESHOOTING
PROBLEM WHAT TO DO

No Sound •	 Move your Bluetooth® device closer to the PURDIO MX840 and away from any 
interferences or obstructions.

•	 Use a different music source.

•	 Pair a different Bluetooth® device (see “Pairing Your Bluetooth® Device” section).

•	 If two Bluetooth® devices are connected, pause the playing device first and then 
play the other device.

•	 If two Bluetooth® devices are connected, move the devices within (30ft. or 10m) 
range of the PURDIO MX840.

Distorted Sound •	 Keep the PURDIO MX840 away from a microwave oven, Wi-Fi device, etc.

No voice from callers •	 Check that both the PURDIO MX840 and the connected device are turned on.

•	 Turn up the volume of the PURDIO MX840 and the connected device.

•	 Check that output of the Bluetooth® device is set for the PURDIO MX840.

•	 If you are listening to music using the PURDIO MX840, end the call and stop the 
music on your Bluetooth® device, and call back the caller and talk.

LIMITED WARRANTY
ODOYO International Limited (“Company”) provides a limited warranty to the original retail purchaser of the PURDIO 
MX840 (“Product”) that should the Product or any part thereof be proven effective in material or workmanship within 
for a period of One-Year from the date of the original purchase only from authorized ODOYO dealers or ODOYO official 
website at www.odoyo.com, such defects will be whether repaired or replaced are at the company sole option.

Exclusions:
ODOYO’s One-Year Limited Warranty does not cover misuse, accident, mishandling, worn out, or abuse; damage to any 
non-ODOYO product, including, but not limited to device damage or loss of data; customized or custom printed product; 
product purchased through 3rd party retailers, unauthorized re-sellers, deal sites (including, but not limited to, Groupon, 
etc.), liquidation sites, auction sites (including, but not limited, to eBay, Quibids, etc.); promotional items; or incidental or 
consequential damages. You specifically agree that ODOYO shall not be liable for any special, incidental, indirect, punitive, 
or consequential damages for breach of any warranty of any type of any ODOYO products. Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitations or exclusions may not apply to you.
 
Except as set forth above, ODOYO makes no express or implied warranties and ODOYO expressly disclaims any and all 
warranties including any warranty of quality, merchantability, or fitness for a particular purpose. Some jurisdictions do not 
allow the exclusion of implied warranties or limitation on how long an implied warranty may last, so the above limitations 
or exclusions may not apply to you. This warranty gives you specific legal rights, and you may also have other rights which 
vary from different states (or by country or province).

Notwithstanding the foregoing, gradual deterioration in battery performance due to being left in a discharged state, left in 
cold conditions for long periods of time, or worn out through heavy use is not covered.

For consumers who are covered by consumer protection laws or regulations in their country of purchase or, if different, 
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LIMITED WARRANTY
their country of residence, the benefits conferred by this warranty are in addition to all rights and remedies conveyed by such 
consumer protection laws and regulations.
The Company reserves all rights not expressly granted here. To view the complete warranty, please visit  
www.odoyo.com/warranty.

HOW TO MAKE A CLAIM
1. Purchased through Authorized Re-sellers / Retailer
In the event of the original retail purchaser through authorized ODOYO re-sellers/authorized ODOYO retailer, generally 
purchaser must contact the authorized ODOYO re-sellers / authorized ODOYO retailer or their local Authorized Distributor 
for the eligible defective claims. 

2. Purchased direct from ODOYO website
In the event of a Product possible Defect that bought from ODOYO official website (www.odoyo.com), please read the 
following instructions carefully.
(1) Contact ODOYO Online Support at support@odoyo.com within 30 days after you discovered a Product Defect (or 
should have discovered it, if such Product Defect was obvious); (2) Complete the RMA form on  http://www.odoyo.com/
customer-support/ and give a detailed explanation of how the damage occurred and make sure the Address and contact on 
the RMA form is valid. The replacement / repaired item(s) will be sending to this submitted address and that information will 
not be changed once the RMA claim has been granted. (3) If the event is fulfilled the Return criteria, we will send you our 
closest Technical Center address and issue a RMA number via email. Once the RMA number has been received, please send 
the assigned RMA product(s) only. Put the assigned RMA product(s) in fully protected box and print the RMA number and 
Date on the outside of the return package. (4) All RMA returns must send via insured courier service with a tracking number. 
Return shipping charges are the responsibility of the customer and must be prepaid. If the courier fees of the return parcel 
have not settled before the arrival, ODOYO will not accept the parcel(s) and such RMA application will be invalid. 

(5) Whether to be replace / repaired or not upon if you are entitled under the scope of the Limited Warranty (Please 
refer to the warranty on (http://www.odoyo.com/warranty/). After the returned item(s) has been diagnosed, we will send 
out an email to notify the result whether your RMA claim has been granted or not. The courier fees of sending back the 
replacement / repaired of RMA item(s) to your appointed address will not be charged if the RMA claim has been granted 
with diagnosed of “defective in materials and craftsmanship under normal use”. If the diagnosis result of the returned 
item(s) is either “No Problem Found”, “Problem Caused by Misused or Worn-out” or “Breach of Warranty” by ODOYO 
technicians, such RMA applicant will be charged a USD 50.00 handling fees. This fee must be paid within 12 working 
days after the notification issued. If fail to settle the handling fees, such returned item(s) will be discarded without prior 
further notification. (6)The replacement / repaired parcel will be sent out within 5 working days if the RMA claim has been 
granted. The tracking number will be informed via email once the parcel has been sent out. 

LIMITED WARRANTY
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FCC STATEMENT
Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority 
to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:

•	 Reorient or relocate the receiving antenna.

•	 Increase the separation between the equipment and receiver.

•	 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

•	 Consult the dealer or an experienced radio/TV technician for help

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions (1)this device 
may not cause harmful interference, and (2) this device must accept any interference received, including interference that 
may cause undesired operation.
This device has been evaluated to meet general RF exposure requirement. The device 
can be used in Portable exposure condition without restriction.



MX840_UG-EN_201703/01

www.odoyo.com/purdio


