
© 2007 Verizon. All Rights Reserved. 37

Verizon One User Guide

Call Log
View Call Logs
	 1.	Touch Menu.
	 2.	Touch Calls & Messages.
	3 .	Touch Call Logs.
	 4.	Select In tab to display Incoming Calls. 
		  OR
		  Select Out tab to display Outgoing 		
		  Calls.
	 5.	Touch Sort  to select how calls are 	
		  sorted:
		  •	Newest First 
		  •	Oldest First
	 6.	Tap the phone entry you want to view.

You’re done!

Delete a Call 
	 1.	Touch Menu.
	 2.	Touch Calls & Messages.
	3 .	Touch Call Logs.
	 4.	Select In tab to display Incoming Calls. 
		  OR
		  Select Out tab to display Outgoing 		
		  Calls.
	 5.	Touch the entry you want to delete. 
	 6.	Tap Delete Call.

You’re done! The call will be removed from 
your Call Logs.

Calls & Messages
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Call Log (cont’d)

Delete All Calls
	 1.	Touch Menu.
	 2.	Touch Calls & Messages.
	3 .	Touch Call Logs.
	 4.	Select In tab to display Incoming Calls. 
		  OR
		  Select Out tab to display Outgoing 		
		  Calls.
	 5.	Tap Delete All to clear all entries.

You’re done! All calls will be removed from 
your Call Log.

Add Caller to Address Book
	 1.	Touch Menu.
	 2.	Touch Calls & Messages.
	3 .	Touch Call Logs.
	 4.	Select In tab to display Incoming Calls. 
		  OR
		  Select Out tab to display Outgoing 		
		  Calls.
	 5.	Touch the call log entry for the person 	
		  you want to add.
	 6.	Click Add Contact.
	 7.	Update the entry in the First Name and 	
		  Last Name field, if necessary.
	 8.	Enter the Email Address.

Calls & Messages (cont’d)
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Call Log (cont’d)

Add Caller to Address Book (cont’d)

	 9.		 Touch Save if you’re done.
			   OR
			   Touch Next to enter more information. 
	 10.	Enter: 
			   •	Home Phone
			   •	Work Phone
			   •	Cell Phone
	 11.	 Touch Save if you’re done.
			   OR
			   Touch Next to enter more information.
	 12.	Enter Address Information for the 		
			   contact.
	 13.	Touch Save if you’re done.
			   OR
			   Touch Next to enter more information.
	 14.	Select a Group from the list.
	 15.	Touch Change to choose a Picture for 	
			   this contact.
	 16.	Touch Save.
	 17.	Click Done.

You’re done! This caller will be added to 
your Address Book.

Calls & Messages (cont’d)
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Call Log (cont’d)

Call a Person in Call Log
	 1.	Touch Menu.
	 2.	Touch Calls & Messages.
	3 .	Touch Call Logs.
	 4.	Select In tab to display Incoming Calls. 
		  OR
		  Select Out tab to display Outgoing  Calls.
	 5.	Select the person you wish to call.
	 6.	Click Dial or 1 + Dial to dial the person.
	 7.	During the call, you can: 
		  •	Put the person on Hold.
		  •	Mute your phone.
		  •	Touch # Dial Pad to initiate 3-Way 	
			   Calling.
	 8.	Click End Call when you have finished 	
		  talking.

You’re done!

Calls & Messages (cont’d)
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Message Center
Memo Pad
	 Create Memo
		  1.	 Touch Menu.
		  2.	 Touch Calls & Messages.
		3  .	 Touch Message Center.
		  4.	 Touch Memo Pad.
		  5.	 The Memo Pad will open.
		  6.	 Touch Add.
		  7.	 Touch For to enter the name of the 	
				    memo recipient. 
		  8.	 Choose the type of memo you want 	
				    to leave:
				    •	  to type a message.
				    •	  to draw a message.
		  9.	 Other options include:
				    •	Touch  to change 			 
					     background color.
				    •	Touch  to change font color.
				    •	Touch  to erase.
				    • Touch  to add emoticons.
		  10.	Touch Done to save the memo.

You’re done! A sticky note will appear on the 
Home screen indicating a new Memo.

Calls & Messages (cont’d)
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Message Center (cont’d)

Memo Pad (cont’d)

	 Delete Memo
		  1. Touch Menu.
		  2.	Touch Calls & Messages.
		3  .	Touch Message Center.
		  4.	Touch Memo Pad.
		  5.	The Memo Pad will open.
		  6.	Select the Memo and after it opens, 	
				    click Delete.

You’re done! The Memo will be deleted from 
the device.

Verizon Messages
	 View Verizon Messages
		  1. Touch Menu.
		  2.	Touch Calls & Messages.
		3  .	Touch Message Center.
		  4.	Touch Verizon Messages.
		  5.	A list of messages will appear.

	 You’re done!

Calls & Messages (cont’d)
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Message Center (cont’d)

Verizon Messages (cont’d)

	 Delete Verizon Messages
		  1. Touch Menu.
		  2.	Touch Calls & Messages.
		3  .	Touch Message Center.
		  4.	Touch Verizon Messages.
		  5.	A list of messages will appear.
		  6.	Select the message you want to 		
				   delete.
		  7.	Touch Delete.

You’re done!

	 Delete All Verizon Messages
		  1.	Touch Menu.
		  2.	Touch Calls & Messages.
		3  .	Touch Message Center.
		  4.	Touch Verizon Messages.
		  5.	A list of messages will appear.
		  6.	Touch Delete All.

You’re done! The Verizon Messages will be 
deleted from the list.

Calls & Messages (cont’d)
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Address Book
View Address Book
	 1.	Touch Menu.
	 2.	Touch Calls & Messages.
	3 .	Touch Address Book.
	 4.	All of your contacts will appear. 
	 5.	Select A-F, G-L, M-S or T-Z to find a 	
		  contact according to his/her last name.

You’re done!

Add Person
	 1.	Touch Menu.
	 2.	Touch Calls & Messages.
	3 .	Touch Address Book.
	 4.	Touch Add.
	 5.	Select Add Person. 
	 6.	Tap the Name field to launch the 		
		  keyboard to enter: 
		  •	First name
		  •	Last name
		  •	Email address 
	 7.	Touch Save if you’re done.
		  OR
		  Touch Next to enter more information. 

Calls & Messages (cont’d)
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Address Book (cont’d)

Add Person (cont’d)

	 8.		 Enter: 
			   •	Home Phone
			   •	Work Phone
			   •	Cell Phone
	 9.		 Touch Save if you’re done.
			   OR
			   Touch Next to enter more information.
	 10.	Enter Address Information for the 		
			   contact.
	 11.	 Touch Save if you’re done.
			   OR
			   Touch Next to enter more information.
	 12.	Select a Group from the list.
	 13.	Touch Change to choose a Picture for 	
			   this contact.
	 14.	Touch Save.

You’re done! The contact will be added to 
your Address Book.

Add Business
	 1.	Touch Menu.
	 2.	Touch Calls & Messages.
	3 .	Touch Address Book.
	 4.	Touch Add.
	 5.	Select Add Business. 

Calls & Messages (cont’d)
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Address Book (cont’d)

Add Business (cont’d)

	 6.		 Tap the Name field to launch the 		
			   keyboard to enter: 
			   •	First name
			   •	Last name
			   •	Email address 
			   •	Primary phone number
	 7.		 Touch Save if you’re done.
			   OR
			   Touch Next to enter more information.
	 8.		 Enter: 
			   •	Home Phone
			   •	Work Phone
			   •	Cell Phone
	 9.		 Touch Save if you’re done.
			   OR
			   Touch Next to enter more information.
	 10.	Enter Address Information for the 		
			   contact.
	 11.	 Touch Save if you’re done.
			   OR
			   Touch Next to enter more information.
	 12.	Select a Group from the list.
	 13.	Touch Change to choose a Picture for 	
			   this contact.
	 14.	Touch Save.

You’re done! The Contact will be added to 
your Address Book.

Calls & Messages (cont’d)
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Address Book (cont’d)

Add Group
	 1.	Touch Menu.
	 2.	Touch Calls & Messages.
	3 .	Touch Address Book.
	 4.	Touch Add.
	 5.	Select Add Group. 
	 6.	Tap the Name field to launch the 		
		  keyboard to enter the group name. 
	 7.	Touch Change to choose a Picture for 	
		  this group.
	 8.	Touch Save.

You’re done! The Group will be added to 
your Address Book.

Phone Book
Yellow Pages
	 Search for a Business
		  1.	Touch Menu.
		  2.	Touch Calls & Messages.
		3  .	Touch Phone Book.
		  4.	Touch Yellow Pages.
		  5.	Enter the Keyword or Business 		
			   Name. 
		  6.	Enter the City and State.
		  7.	Click Find It.

Calls & Messages (cont’d)



© 2007 Verizon. All Rights Reserved. 48

Verizon One User Guide

Phone Book (cont’d)

Yellow Pages (cont’d)

	 Search for a Business (cont’d)

		  8.	 Your results will appear.
		  9.	 Touch: 

			   •	  to call them.
			   •	 1+ Dial to call them (if the number 	
				    is long distance).
			   •	 Map to generate a map of their 	
				    location.

	 Get Directions to a Business
		  1.	 Touch Menu.
		  2.	 Touch Calls & Messages.
		3  .	 Touch Phone Book.
		  4.	 Touch Yellow Pages.
		  5.	 Enter the Keyword or Business 	
			   Name. 
		  6.	 Enter the City and State.
		  7.	 Click Find It.
		  8.	 Your results will appear.
		  9.	 Touch Map to generate a map of 	
			   their location.
		  10.	Touch Get Directions.
		  11.	Enter your starting address:
			   •	 Address
			   •	 City
			   •	 State
			   •	 ZIP Code

Calls & Messages (cont’d)
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Phone Book (cont’d)

Yellow Pages (cont’d)

	 Get Directions to a Business (cont’d)

		  12.	Touch Show to generate directions.
		  13.	Touch Back to return to the previous 	
			   screen.

	 You’re done!

White Pages
	 Search for a Person
		  1.	Touch Menu.
		  2.	Touch Calls & Messages.
		3  .	Touch Phone Book.
		  4.	Touch White Pages.
		  5.	Enter the Name, City and State.
		  6.	Click Find It.
		  7.	Your results will appear.
		  8.	Touch: 

			   a.	  to call them.
			   b.	1+ Dial to call them (if the number 	
				    is long distance).
			   c.	 Map to generate a map of their 	
				    location.  

	 You’re done!

Calls & Messages (cont’d)
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Phone Book (cont’d)

Speed Dial
	 Add Speed Dial Entry
		  1.	Touch Menu.
		  2.	Touch Calls & Messages.
		3  .	Touch Speed Dial.
		  4.	Touch one of the entries labeled 		
			   (Empty).
		  5.	Enter the Name and Number of the 	
			   person.
		  6.	Click Done.  

	 You’re done! This person will be added to 	
	 your Speed Dial List.

	 Call Person on Speed Dial List
		  1.	Touch Menu.
		  2.	Touch Calls & Messages.
		3  .	Touch Speed Dial.
		  4.	The Speed Dial list will appear. 

		  5.	Touch  next to the person you 		
			   want to call.
		  6.	The call will be placed using the 		
			   Speakerphone. If you want to switch 	
			   to the handset, simply pick it up and 	
			   press Talk.

	 You’re done!

Calls & Messages (cont’d)
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Phone Book (cont’d)

Speed Dial (cont’d)

	 Delete Person on Speed Dial List
		  1.	Touch Menu.
		  2.	Touch Calls & Messages.
		3  .	Touch Speed Dial.
		  4.	The Speed Dial list will appear.
		  5.	Select the person and touch Delete. 

	 You’re done! The person will be deleted 	
	 from your Speed Dial List.

Reverse Lookup
	 Find a Person or Phone Number
		  1.	Touch Menu.
		  2.	Touch Calls & Messages.
		3  .	Touch Phone Book.
		  4.	Touch Reverse Lookup.
		  5.	Enter the phone number and touch 	
			   Find It.
		  6.	Your results will appear.

	 You’re done!

Calls & Messages (cont’d)
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Weather
Check Current Weather
	 1.	Touch the Weather at the top-right of 	
		  the screen.
		  OR
		  Touch Menu, News & Info and then 	
		  Weather.
	 2.	The Weather will open.

You’re done!

View 5-Day Forecast
	 1.	Touch the Weather at the top-right of 	
		  the screen.
		  OR
		  Touch Menu, News & Info and then 	
		  Weather.
	 2.	The Weather will open.
	3 .	Touch 5-Day Forecast.

You’re done!

News & Info



© 2007 Verizon. All Rights Reserved. 53

Verizon One User Guide

Weather (cont’d)

My Locations
	 1.	Touch the Weather at the top-right of 	
		  the screen.
		  OR
		  Touch Menu, News & Info and then 	
		  Weather.
	 2.	The Weather will open.
	3 .	Touch My Locations.
	 4.	To enter a location in the U.S.:
		  •	Touch the National tab.
		  •	Enter the ZIP, City and State.
		  •	Touch Add.
5.	 To enter an international location:
		  •	Touch the International tab.
		  •	Enter the City and Country.
		  •	Touch Add.

You’re done! The locations you added 
will also be displayed when you open the 
Weather screen.

News & Info (cont’d)
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News
Check Top Headlines
	 1.	Touch Menu.
	 2.	Touch News & Info.
	3 .	Touch News.
	 4.	Touch Top Headlines to view the day’s 	
		  top stories.
	 5.	Select the headline you want to read.
	 6.	Scroll down to read the entire story.
	 7.	Touch Top Stories to return to the 		
		  previous screen.
	 8.	Touch Back to return to the News 		
		  screen.

You’re done!

Read Entertainment News
	 1.	Touch Menu.
	 2.	Touch News & Info.
	3 .	Touch News.
	 4.	Touch Entertainment News.
	 5.	Select the headline you want to read.
	 6.	Scroll down to read the entire story.
	 7.	Touch Top Stories to return to the 		
		  previous screen.
	 8.	Touch Back to return to the News 		
		  screen.

You’re done!

News & Info (cont’d)
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Sports
Read Sports News
	 1.	Touch Menu.
	 2.	Touch News & Info.
	3 .	Touch Sports.
	 4.	Touch Sports News.
	 5.	Select the headline you want to read.
	 6.	Scroll down to read the entire story.
	 7.	Touch Top Stories to return to the 		
		  previous screen.
	 8.	Touch Back to return to the Sports 		
		  screen.

You’re done!

Check Scores
	 1.	Touch Menu.
	 2.	Touch News & Info.
	3 .	Touch Sports.
	 4.	Touch Scores & Schedules.
	 5.	Select the sport you want to look up.
	 6.	The scores of completed games will 	
		  appear – if scheduled games haven’t 	
		  yet been played, only the game time will 	
		  appear.
	 7.	Touch Change Day to display scores 	
		  from another date.

News & Info (cont’d)
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Sports (cont’d)

Check Scores (cont’d)

	 8.	Touch Change Sport to view scores for 	
		  a different sport.
	 9.	Touch Back to return to the Sports 	
		  screen.

You’re done!

Check Schedules
	 1.	Touch Menu.
	 2.	Touch News & Info.
	3 .	Touch Sports.
	 4.	Touch Scores & Schedules.
	 5.	Select the sport you want to look up.
	 6.	The scores of completed games will 	
		  appear – if scheduled games haven’t yet 	
		  been played, only the game time will 	
		  appear.
	 7. Touch Change Day to display 		
		  schedules for upcoming games.
	 8.	Touch Change Sport to view schedules 	
		  for a different sport.
	 9.	Touch Back to return to the Sports 	
		  screen.

You’re done!

News & Info (cont’d)
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Information
Lottery
	 Check Lottery Results
		  1. Touch Menu.
		  2.	Touch News & Info.
		3  .	Touch Information.
		  4.	Touch Lottery.
		  5.	Lottery results for your area will 		
			   appear.
		  6.	Select a Lottery Name to view the 	
			   details.

	 You’re done!

	 Change Lottery Location
		  1. Touch Menu.
		  2.	Touch News & Info.
		3  .	Touch Information.
		  4.	Touch Lottery.
		  5.	Lottery results for your area will 		
			   appear.
		  6.	Touch Change Region.
		  7.	Select a Region.
		  8.	The Lottery results for the new region 	
			   will appear.

	 You’re done!

News & Info (cont’d)



© 2007 Verizon. All Rights Reserved. 58

Verizon One User Guide

Information (cont’d)

Horoscope
	 Check Horoscope
		  1.	Touch Menu.
		  2.	Touch News & Info.
		3  .	Touch Information.
		  4.	Touch Horoscopes.
		  5.	Select a Sign – they are listed 		
			   alphabetically.
		  6.	The daily Horoscope for that sign 	
			   will appear.

	 You’re done!

	 Change Horoscope Sign
		  1.	Touch Menu.
		  2.	Touch News & Info.
		3  .	Touch Information.
		  4.	Touch Horoscopes.
		  5.	Select a Sign – they are listed 		
			   alphabetically.
		  6.	Touch Change Sign to select another 	
			   horoscope to read.

	 You’re done!

News & Info (cont’d)
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Information (cont’d)

Stocks
	 Check Stocks
		  1.	Touch Menu.
		  2.	Touch News & Info.
		3  .	Touch Information.
		  4.	Touch Stocks.
		  5.	A list of your favorite stocks will appear

	 You’re done!

	 Search/Add Stocks
		  1.	Touch Menu.
		  2.	Touch News & Info.
		3  .	Touch Information.
		  4.	Touch Stocks.
		  5.	A list of your favorite stocks will 		
			   appear.
		  6.	Touch Add. 
		  7.	Enter the Ticker Symbol and touch 	
			   Add.
			   OR
			   Enter the Company Name and touch 	
			   Search.
		  8.	Touch Done.

	 You’re done! This Stock will be added to 	
	 your favorites list and will appear on the 	
	 Stocks screen.

News & Info (cont’d)
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Restaurants
Search Restaurants Near Me
	 1. Touch Menu.
	 2.	Touch Food & Entertainment.
	3 .	Touch Restaurants.
	 4.	Touch Restaurants Near Me.
	 5.	A list of Restaurants in your ZIP Code 	
		  will appear. (Your default ZIP code is in 	
		  the top of the screen.)
	 6.	Scroll through the list of restaurants.
	 7.	Select a Restaurant to find its address. 

You’re done!

Search Restaurants in Other Areas
	 1.	Touch Menu.
	 2.	Touch Food & Entertainment.
	3 .	Touch Restaurants.
	 4.	Touch Restaurants Near Me.
	 5.	A list of Restaurants in your ZIP Code 	
		  will appear.
	 6.	Touch the Location field.
	 7.	Enter another ZIP Code and touch 		
		  Enter.
	 8.	A list of Restaurants in that area will 	
		  appear.

You’re done!

Food & Entertainment
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Restaurants (cont’d)

Search Restaurants By Cuisine
	 1.	Touch Menu.
	 2.	Touch Food & Entertainment.
	3 .	Touch Restaurants.
	 4.	Scroll through the list and select a 		
		  Cuisine.
	 5.	A list of those restaurants will appear.

You’re done!

Get Map to Restaurant
	 1.	Touch Menu.
	 2.	Touch Food & Entertainment.
	3 .	Touch Restaurants.
	 4.	Touch Restaurants Near Me.
	 5.	A list of Restaurants in your ZIP Code 	
		  will appear.
	 6.	Select a Restaurant.
	 7.	Touch Map to see where it’s located.

You’re done!

Get Directions to Restaurant
	 1.	Touch Menu.
	 2.	Touch Food & Entertainment.
	3 .	Touch Restaurants.
	 4.	Touch Restaurants Near Me.

Food & Entertainment (cont’d)
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Restaurants (cont’d)

Get Directions to Restaurant (cont’d)

	 5.	A list of Restaurants in your ZIP Code 	
		  will appear.
	 6.	Select a Restaurant.
	 7.	Touch Map.
	 8.	Touch Directions and they will appear.

You’re done!

Movies
Watch Movie Trailers
	 1.	Touch Menu.
	 2.	Touch Food & Entertainment.
	3 .	Touch Movies.
	 4.	A list of Movies Now Playing in your 	
		  area will appear.
	 5.	Touch the Movie you want to preview.
	 6.	Touch Watch Trailer.
	 7.	The Trailer will appear in full-screen.
	 8.	Tap the screen with the stylus to return 	
		  to the Home screen.

You’re done!

Food & Entertainment (cont’d)
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Movies (cont’d)

Look Up Movies in Other Areas
	 1.	Touch Menu.
	 2.	Touch Food & Entertainment.
	3 .	Touch Movies.
	 4.	A list of Theaters in your ZIP Code will 	
		  appear.
	 5.	Touch the Location field.
	 6.	Enter another ZIP Code and touch 		
		  Enter.
	 7.	A list of Movies in that area will appear.

You’re done!

Food & Entertainment (cont’d)
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Tools & Calendar
Calculator
	 1.	Touch Menu.
	 2.	Touch Tools & Settings.
	3 .	Touch Calculator.
	 4.	Use the electronic keypad to perform 	
		  calculations just as you would on any 	
		  other calculator.

You’re done!

Calendar
	 View Event 
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Calendar.
		  4.	Touch the Month, Week or Day tab.
		  5.	Touch the Event in the day’s listing.

	 You’re done!

	 Add Event 
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Calendar.
		  4.	Click Add Event.

Tools & Settings
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Tools & Calendar (cont’d)

Calendar (cont’d)

	 Add Event (cont’d)

		  5.	Enter:
			   •	Subject
			   •	Location
			   •	Start Date/Time
			   •	End Date/Time
		  6.	Touch More
		  7.	Select Reminder from the menu.
		  8.	Touch Done.

	 You’re done! The event will appear on your 	
	 Calendar.

	 Edit Event 
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Calendar.
		  4.	Select the Event you want to delete.
		  5.	The Event details will appear.
		  6.	Touch Edit.
		  7.	Make the changes you want and 		
			   select Done.

	 You’re done! The event will be edited on 	
	 your Calendar.

Tools & Settings (cont’d)
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Tools & Calendar (cont’d)

Calendar (cont’d)

	 Delete Event 
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Calendar.
		  4.	Select the Event you want to delete.
		  5.	The Event details will appear.
		  6.	Touch Delete.

	 You’re done! The event will be deleted 	
	 from your Calendar.

Sound Settings
Ringtones
	 Change Ringtone
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Sound Settings
		  4.	Touch Ringtones.
		  5.	A list of available Ringtones will 		
			   appear. Your current Ringtone is 		
			   highlighted in green.
		  6.	Select a new Ringtone.
		  7.	Touch Set Ringtone.

You’re done! Your new Ringtone will be 
effective immediately.

Tools & Settings (cont’d)
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Sound Settings (cont’d)

Ringtones (cont’d)

	 Preview Ringtone
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Sound Settings.
		  4.	Touch Ringtones.
		  5.	A list of available Ringtones will 		
			   appear. Your current Ringtone is 		
			   highlighted in green.
		  6.	Select a new Ringtone.
		  7.	Touch Play.

	 You’re done!

Volume
	 Adjust Volume
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Sound Settings.
		  4.	Touch Volume.
		  5.	Press + and – to adjust volume for:
			   •	 Master
			   •	 Speakerphone
			   •	 Media
			   •	 Alarm
			   •	 Ringer

	 You’re done! 

Tools & Settings (cont’d)
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Display Settings
Brightness & Contrast
	 Adjust Brightness & Contrast
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Display Settings.
		  4.	Touch Brightness & Contrast.
		  5.	Use the  arrows to adjust the 		
			   Brightness.
		  6.	Use the  arrows to adjust the 		
			   Contrast.
		  7.	Click Done.

	 You’re done!

Wallpaper
	 Change Wallpaper
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Display Settings.
		  4.	Touch Wallpaper.
		  5.	The current Wallpaper will appear.
		  6.	Touch Change.
		  7.	Scroll through the Wallpaper options 	
			   using Next and Previous.
		  8.	Select the Wallpaper and touch Done.

	 You’re done! The new Wallpaper will 		
	 appear as your background.

Tools & Settings (cont’d)
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Display Settings (cont’d)

Screen Saver
	 Change Screen Saver
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Display Settings.
		  4.	Touch Screen Saver.
		  5.	The current Screen Saver will appear.
		  6.	Touch Change.
		  7.	Scroll through the Screen Saver 		
			   options using Next and Previous.
		  8.	Select the Screen Saver and touch 	
			   Done.

You’re done! The new Screen Saver will 
appear the next time your device rests.

Touch Screen Tune-Up
	 Calibrate Touch Screen
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Display Settings.
		  4.	Touch Touch Screen Tune-Up.
		  5.	Touch Calibrate.
		  6.	The Touch Screen will calibrate itself. 	
			   This may take a minute.

You’re done!

Tools & Settings (cont’d)
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Network & Phone Settings
Date/Time
	 Change Time Zone
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Network & Phone Settings.
		  4.	Touch Date/Time.
		  5.	Select a Time Zone.
		  6.	Touch Done.

	 You’re done!

Network Setup
	 Set Up Wireless Network
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Network & Phone Settings.
		  4.	Touch Network Setup.
		  5.	Touch Wireless Settings.
		  6.	Touch Change.
		  7.	Select a Wireless Network from the list.
		  8.	If it’s secure-enabled, enter the 		
			   Encryption Key or Pass Phrase and 	
			   touch Next.
		  9.	Touch Done.

You’re done! You are now connected to a 
wireless network and can connect to the 
Internet.

Tools & Settings (cont’d)
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Network & Phone Settings (cont’d)

Network Setup (cont’d)

	 Set Up Wireless Network via Static IP
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Network & Phone Settings.
		  4.	Touch Network Setup.
		  5.	Touch Wireless Settings.
		  6.	Touch Advanced.
		  7.	Enter the IP Address, Subnet and 	
			   Gateway address.
		  8.	Touch Advanced.
		  9.	Touch Done.

	 You’re done!

	 Connect to Wireless Network 
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Network & Phone Settings.
		  4.	Touch Network Setup.
		  5.	Touch Wireless Enable.
		  6.	Once your device connects, your 		
			   status will be updated.

	 You’re done!

Tools & Settings (cont’d)
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Network & Phone Settings (cont’d)

Network Setup (cont’d)

	 Connect to Wired Network 
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Network & Phone Settings.
		  4.	Touch Network Setup.
		  5.	Touch Wired Enable.
		  6.	Once your device connects, your 		
			   status will be updated.

	 You’re done!

Voice Mail Setup
	 Set Up Voice Mail 
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Network & Phone Settings.
		  4.	Touch Voice Mail Setup.
		  5.	Enter your Verizon Phone Number.
		  6.	Enter your 4-digit Verizon Home Voice 	
			   Mail PIN.
		  7.	Touch Done.

	 You’re done!

Tools & Settings (cont’d)
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Network & Phone Settings (cont’d)

Handsets
	 Register Handsets 
	 1.		 First, you must activate registration 	
				   mode on the base unit.
	 2.		 Touch Menu.
	3 .		 Tap Tools & Settings.
	 4.		 Touch Handset Registration.
	 5.		 Tap Register Handset.  
	 6.		 Now the base unit is ready to accept 	
				   the cordless handset registration.
	 7.		 Press the OK button on the handset.
	 8.		 Use the navigation button to select 	
				   Register Handset and press OK.
	 9.		 Select Subscription and press OK.
	 10.	Select Base #1 and press OK.
	 11.	Enter 1111 as your PIN and press OK.
	 12.	After 3 seconds, the handset will 		
				   automatically register to the base unit. 
	 13. To verify successful registration, 		
				   press . A dial tone will be emitted 	
				   from the handset and it’s ready to 	
				   place a call.
Note: If there is no dial tone but the handset 
successfully registered with the base, verify 
that the base unit is connected to an active 
telephone line and that this line is plugged into 
the phone port on the back of the base unit.

You’re done!

Tools & Settings (cont’d)
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Network & Phone Settings (cont’d)

System Info
	 View System Information
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Network & Phone Settings.
		  4.	Touch System Info.
		  5.	Touch Version Info.
		  6.	The version information will appear.

	 You’re done!

	 Update System Information
		  1.	Touch Menu.
		  2.	Touch Tools & Settings.
		3  .	Touch Network & Phone Settings.
		  4.	Touch System Info.
		  5.	Touch Update.
		  6.	The device will update itself from the 	
			   server. This may take a minute.

	 You’re done!

Tools & Settings (cont’d)
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Account Settings
Reset to Factory Defaults
	 1.	Touch Menu.
	 2.	Touch Tools & Settings.
	3 .	Touch Network & Phone Settings.
	 4.	Touch Account Settings.
	 5.	Touch Reset to Factory Defaults.
	 6.	Touch Yes if you want to continue.
	 Note: This will erase all data from your 	
	 Verizon One.

You’re done!

Tools & Settings (cont’d)
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FCC Interference Information

This device complies with Part 15 of the 
FCC Rules. Operation is subject to the 
following two conditions: (1) This device 
may not cause harmful interference; and (2) 
This device must accept any interference 
received, including interference that may 
cause undesired operation. 

This equipment has been tested and found 
to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation.

This equipment generates, uses, and can 
radiate radio frequency energy and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference 
to radio communications. However, there is 
no guarantee that interference will not occur 
in a particular installation.

If this equipment does cause harmful 
interference to radio or television reception, 
which can be determined by turning 
the equipment off and on, the user is 
encouraged to try to correct the interference 
by one or more of the following measures:

	 •	Reorient or relocate the receiving 		
		  antenna (that is, the antenna for radio or 	
		  television that is “receiving” the 		
		  interference).

	 •	Reorient or relocate and increase the 	
		  separation between the 			 
		  telecommunications equipment and 	
		  receiving antenna.

	 •	Connect the telecommunications 		
		  equipment into an outlet on a circuit 	
		  different from that to which the receiving 	
		  antenna is connected.

FCC RF Radiation Exposure 
Statement

The installation of the base unit should 
allow at least 20 centimeter between the 
base and persons to be in compliance with 
FCC RF exposure guidelines. For body 
worn operation, the portable part (handset) 
has been tested and meets FCC RF 
exposure guidelines.

This device must not be co-located or 
operating in conjunction with any other 
antenna or transmitter. The changes or 
modifications not expressly approved by 
the party responsible for compliance could 
void the user’s authority to operate the 
equipment.

Regulatory Information
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Restart your Verizon One
		  1. Unplug the power supply cord from the 	
				   outlet. 
		  2.	Wait for 15 seconds, and then plug the 	
				   cord back into the outlet. 
		3  .	The base unit screen will power up.

Call Customer Support
If you are unable to solve your issue by 
restarting or referencing the User Guide, 
please call Customer Support.

Verizon FiOS Customers: 1-888-553-1555
Verizon High Speed Internet (DSL) 
Customers: 1-800-567-6789

Troubleshooting
If you need help with your Verizon One, try these troubleshooting tips.
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