Verizon One User Guide

» Calls & Messages

View Call Logs
1. Touch Menu.
2. Touch Calls & Messages.
3. Touch Call Logs.

4. Select In tab to display Incoming Calls.
OR

Select Out tab to display Outgoing
Calls.

5. Touch Sort ~ to select how calls are
sorted:

* Newest First
* Oldest First

6. Tap the phone entry you want to view.

You're donel!

Delete a Call

1. Touch Menu.

2. Touch Calls & Messages.
3. Touch Call Logs.
4

. Select In tab to display Incoming Calls.
OR

Select Out tab to display Outgoing
Calls.

5. Touch the entry you want to delete.
6. Tap Delete Call.

You're done! The call will be removed from
your Call Logs.

CALLS / Incomin g

out

VOICEMAIL

| Outgoing

ouTt

VOICEMAIL

t: Newest First
® John Smith
1) 5 188
® Magic Mike
(301) 555-5188

Shannah
(30 B8

-

b 4
Delete All

Today

X

Delete All
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» Calls & Messages (ont)

Delete All Calls e x
1. Touch Menu. L | son Delete Al
. Touch Calls & Messages. S [

(301) 5 5188

(301) 555

2
3. Touch Call Logs. - 38 o el
4. Select In tab to display Incoming Calls.

OR

Select Out tab to display Outgoing
Calls.

5. Tap Delete All to clear all entries.

Shannah
(30 5188

VOICEMAIL

You're done! All calls will be removed from
your Call Log.

Add Caller to Address Book
1. Touch Menu.
2. Touch Calls & Messages.
3. Touch Call Logs.
4

. Select In tab to display Incoming Calls.
OR
Select Out tab to display Outgoing
Calls.

. Touch the call log entry for the person
you want to add.

. Click Add Contact.

7. Update the entry in the First Name and
Last Name field, if necessary.

. Enter the Email Address.
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Add Caller to Address BooK (contd)

9. Touch Save if you're done.
OR
Touch Next to enter more information.
. Enter:
* Home Phone
« Work Phone
» Cell Phone
. Touch Save if you're done.
OR
Touch Next to enter more information.

. Enter Address Information for the
contact.

. Touch Save if you're done.
OR
Touch Next to enter more information.

14. Select a Group from the list.

15. Touch Change to choose a Picture for
this contact.

16. Touch Save.
17. Click Done.

You're done! This caller will be added to
your Address Book.
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Call a Person in Call Log CALLS / Incoming x
1. Touch Menu. Sort: NewestFirst  w Delete Al
2. Touch Calls & Messages. L ' L

3. Touch Call Logs.

4

. Select In tab to display Incoming Calls.
OR
Select Out tab to display Outgoing Calls.

. Select the person you wish to call.
6. Click Dial or 1 + Dial to dial the person.

out

VOICEMAIL

. During the call, you can:
 Put the person on Hold.
» Mute your phone.

» Touch # Dial Pad to initiate 3-Way
Calling.

. Click End Call when you have finished
talking.

You're done!
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Memo Pad
Create Memo s

. Touch Menu.

. Touch Calls & Messages.

. Touch Message Center.

. Touch Memo Pad.

. The Memo Pad will open.
. Touch Add.

. Touch For to enter the name of the
memo recipient.

Choose the type of memo you want
to leave:

. to type a message.
. i to draw a message.
Other options include:

« Touch [\ to change
background color.

« Touch @ to change font color.

» Touch ‘? to erase.

* Touch to add emoticons.
10. Touch Done to save the memo.

You're done! A sticky note will appear on the
Home screen indicating a new Memo.
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Memo Pad (contd)
Delete Memo MEMO PAD / View Memo
1. Touch Menu.
. Touch Calls & Messages.
. Touch Message Center.
. Touch Memo Pad.
. The Memo Pad will open.

. Select the Memo and after it opens,
click Delete.

You're done! The Memo will be deleted from
the device.

Verizon Messages
View Verizon Messages VERIZON MESSAGES x
1. Touch Menu. e - Delete Al
2. Touch Calls & Messages. ge bl a
3. Touch Message Center.
4. Touch Verizon Messages.
5. Alist of messages will appear.

You're done!
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Verizon Messages (cont'd)
Delete Verizon Messages
. Touch Menu.
. Touch Calls & Messages.
. Touch Message Center.
. Touch Verizon Messages.
. A list of messages will appear.

. Select the message you want to
delete.

. Touch Delete.

You're donel!

Delete All Verizon Messages
1. Touch Menu.
2. Touch Calls & Messages.
3. Touch Message Center.
4. Touch Verizon Messages.
5. A list of messages will appear.
6. Touch Delete All.

You're done! The Verizon Messages will be
deleted from the list.

VERIZON MESSAGES

Subject

Verizon Message
0

age

Verizon Messa
trol3

11:0

5/16/07

x

Delete All
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View Address Book CONTACTS / People x
1. Touch Menu. viewAl v dd | AF | GL MS | TZ O syne
2. Touch Calls & Messages. B L @sss1234 A
3. Touch Address Book. | B e L @14 555-5678
4. All of your contacts will appear. M , . (212)555-0987

5. Select A-F, G-L, M-S or T-Z to find a | [ —
contact according to his/her last name. —

You're donel!

Add Person ADD CONTACT / Person Step 1 of 4

1. Touch Menu.
. Touch Calls & Messages. First Name

. Touch Address Book. 2 | LastName
= | I
. Touch Add.

E-Mail Address
. Select Add Person.

. Tap the Name field to launch the
keyboard to enter:
* First name
e Last name
e Email address

Previous

. Touch Save if you're done.
OR
Touch Next to enter more information.
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Add Person (contd) ADD CONTACT / Person Step 3 of 4
8. Enter.  —————

° Cancel
Home Phone E—— f—
* \Work Phone S city

e

* Cell Phone

Touch Save if you're done.
OR
Touch Next to enter more information.

. Enter Address Information for the
contact.

. Touch Save if you're done.
OR
Touch Next to enter more information.

12. Select a Group from the list.

13. Touch Change to choose a Picture for
this contact.

14. Touch Save.

You're done! The contact will be added to
your Address Book.

Add Business
1. Touch Menu.
2. Touch Calls & Messages.
3. Touch Address Book.
4. Touch Add.
5. Select Add Business.
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Add Business (contd) ADD CONTACT / Business Step 1 of 4

6. Tap the Name field to launch the ey
keyboard to enter: Skines N Cancel
N —.

* First name 2 | website
* Last name )
* Email address

 Primary phone number

Touch Save if you're done.
OR
Touch Next to enter more information.

Previous

Enter:

* Home Phone

» Work Phone

e Cell Phone

Touch Save if you're done.

OR

Touch Next to enter more information.

. Enter Address Information for the
contact.

. Touch Save if you're done.
OR
Touch Next to enter more information.

12. Select a Group from the list.

13. Touch Change to choose a Picture for
this contact.

14. Touch Save.

You're done! The Contact will be added to
your Address Book.
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Add Group
. Touch Menu.

ADD CONTACT / Group

. Touch Calls & Messages.
. Touch Address Book.

. Touch Add.

. Select Add Group.

. Tap the Name field to launch the
keyboard to enter the group name.

. Touch Change to choose a Picture for
this group.
. Touch Save.

You're done! The Group will be added to
your Address Book.

Yellow Pages :
SUPERPAGES / Yellow Pages

1. TOUCh Menu Eepuoie Categories

/1
. Touch Calls & Messages. 5 [ Back
. Touch Phone Book. ) — [
ity State

. Touch Yellow Pages.

Search for a Business

. Enter the Keyword or Business
Name.

6. Enter the City and State.
. Click Find It.
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Phone BookK (conta)
Yellow Pages (contd)
Search for a Business (contd)
8. Your results will appear.
9. Touch:

. - to call them.

» 1+ Dial to call them (if the number
Is long distance).

* Map to generate a map of their
location.

Get Directions to a Business Map

1. Touch Menu. 4198 toat Twmmons e
Touch Calls & Messages. _ . g
Touch Phone Book.
Touch Yellow Pages.

Enter the Keyword or Business
Name.

Enter the City and State.
Click Find It.
Your results will appear.

Touch Map to generate a map of
their location.

. Touch Get Directions.
. Enter your starting address:

» Address
» City

« State

» ZIP Code
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Yellow Pages (contd)
Get Directions to a Business (contd)
12. Touch Show to generate directions.

13. Touch Back to return to the previous
screen.

You're done!

White Pages SUPERPAGES / White Pages

Search for a Person e —————— Find It

1. Touch Menu. Flm — Categories
\ Back

2. Touch Calls & Messages. : e
3. Touch Phone Book. S LW

™
4. Touch White Pages.

5. Enter the Name, City and State.

6. Click Find It.

7. Your results will appear.

8. Touch:

a. - to call them.

b. 1+ Dial to call them (if the number
is long distance).

c. Map to generate a map of their
location.

You're done!
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Speed Dial
Add Speed Dial Entry
1. Touch Menu.
2. Touch Calls & Messages.
3. Touch Speed Dial.

4. Touch one of the entries labeled
(Empty).

5. Enter the Name and Number of the
person.

6. Click Done.

You're done! This person will be added to
your Speed Dial List.

Call Person on Speed Dial List
1. Touch Menu.
2. Touch Calls & Messages.
3. Touch Speed Dial.
4. The Speed Dial list will appear.

5. Touch - next to the person you
want to call.

6. The call will be placed using the
Speakerphone. If you want to switch
to the handset, simply pick it up and
press Talk.

You're done!

SPEED DIAL / Add

(212) 555-1234

Bill Jones
Name
Number

SPEED DIAL
1 Bill Jones
2 John Smith
3 Steve Williams

4 Ken Wilson

(212) 555-1234

(214) 555-5678

(212) 555-0987

(214) 555-6543




Verizon One User Guide

» Calls & Messages (ont)

Phone Book (conta)
Speed Dial (cont'd)

Delete Person on Speed Dial List SPEED DALY Add

1. Touch Menu. l

Name

2. Touch Calls & Messages.

3. Touch Speed Dial.

4. The Speed Dial list will appear.

5. Select the person and touch Delete.

(212) 555-1234
Number

You're done! The person will be deleted
from your Speed Dial List.

Reverse LOOkUp SuperPages / Lookup

Find a Person or Phone Number Find It
EE—
1. Touch Menu.

Phone Number B

2. Touch Calls & I\/Iessag es. ;|| Please do not enter a long distance access code
= prior to the number.

3. Touch Phone Book.

4. Touch Reverse Lookup.

5. Enter the phone number and touch
Find It.

6. Your results will appear.

You're donel!
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Weather
Check Current Weather

1. Touch the Weather at the top-right of
the screen.

OR

Touch Menu, News & Info and then
Weather.

2. The Weather will open.

You're done!

View 5-Day Forecast

1. Touch the Weather at the top-right of
the screen.

OR

Touch Menu, News & Info and then
Weather.

2. The Weather will open.
3. Touch 5-Day Forecast.

You're done!

Weather / Today in Irving, TX
5-Day Forecast My Locations

Today 5/24 Currently :Mostly cloudy

Dew Point : 63%

Advertisement

WEATHER / 5-Day Forecast for Irving, TX X
Today 5-Day Forcast My Locations Previous
Today 2/27 Wed 2/28 Thur 371 Fri

sunny
Precip: &
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My Locations

1. Touch the Weather at the top-right of
the screen.
OR
Touch Menu, News & Info and then
Weather.

. The Weather will open.

WEATHER / Select Location x

Metropolitan Area Previous

. Touch My Locations.
. To enter a location in the U.S.:

* Touch the National tab.
 Enter the ZIP, City and State.
* Touch Add.

. To enter an international location:
» Touch the International tab.
* Enter the City and Country.
» Touch Add.

You're done! The locations you added
will also be displayed when you open the
Weather screen.
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News
Check Top Headlines
1. Touch Menu.

Top Headlines

2. TOUCh NEWS & |nf0 5 Rat Poison Found in Tainted Pet Food
3. Touch News.
4

. Touch Top Headlines to view the day’s L
top stories.

. Select the headline you want to read.
. Scroll down to read the entire story.

7. Touch Top Stories to return to the
previous screen.

. Touch Back to return to the News
screen.

Carrer USS Kennedy Decommissioned
Spinach E Coli Traced to Calif. Ranch

Blue Cross Fined $1M: Dropped Policies

You're done!

Read Entertainment News ENTERTAINMENT NEWS
. Touch Menu.
. Touch News & Info.
. Touch News.
. Touch Entertainment News. ' P25  sienna Miller Can't Wait to Have Kids
. Select the headline you want to read. D o ek e R e T
. Scroll down to read the entire story.

. Touch Top Stories to return to the
previous screen.

. Touch Back to return to the News
screen.

You're done!
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Sports
Read Sports News SPORTS NEWS
. Touch Menu. '
. Touch News & Info. " ¥ . Bears' Rivera Could Be Coach of
. Touch Sports.
. Touch Sports News.
. Select the headline you want to read.
. Scroll down to read the entire story.

. Touch Top Stories to return to the
previous screen.

. Touch Back to return to the Sports
screen.

You're done!

Check Scores
1- TOUCh Men u. Change Day Change Sport
TOUCh NeWS & InfO National Basketball Association Yesterday, March 22
Suns 118

. Touch Sports. 6| o 100
. Touch Scores & Schedules. o 109

Nuggets

Scores & Schedules

. Select the sport you want to look up. Rockets

Pistons

. The scores of completed games will
appear — if scheduled games haven’t
yet been played, only the game time will
appear.

. Touch Change Day to display scores
from another date.
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SpOFtS (cont'd)
Check Scores (contd)

8. Touch Change Sport to view scores for
a different sport.

9. Touch Back to return to the Sports
screen.

You're done!

Check Schedules SPORTS & SCHEDULES

1. Touch Menu. - = | = Back
. Touch News & Info. W — K Next

MLB Baseball  [UNGABASKEIDAIl  NFL Faotball Previous

. Touch Sports.

. Touch Scores & Schedules. 1 -

PGA Golf

. Select the sport you want to look up.

. The scores of completed games will
appear — if scheduled games haven't yet
been played, only the game time will
appear.

. Touch Change Day to display
schedules for upcoming games.

. Touch Change Sport to view schedules
for a different sport.

. Touch Back to return to the Sports
screen.

You're done!
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Information
Lottery
Check Lottery Results

Lottery Results / Texas
. Touch Menu.

Change Region

. TOUCh NeWS & |nf0 : .,5 MEGA Millions  $23.00 Million Tuesday, May 01

. Touch Information.
. Touch Lottery.

h Lotto Texas $16.00 Million Wednesday, May 02

*\ Cash5 Not Available Tuesday, May 01

. Lottery results for your area will
appeatr.

© Two step $700,000 Thursday, May 03

. Select a Lottery Name to view the
details.

You're done!

Change Lottery Location z
Lottery Results / Change Region
. TOUCh Menu Select a region to view games...

. Touch News & Info. _ w A
. Touch Information. .

. Touch Lottery.

Atlantic Canada
Anzona

British Columbia

. Lottery results for your area will R
appear.

. Touch Change Region.
. Select a Region.

. The Lottery results for the new region
will appear.

You're done!
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Horoscope
Check Horoscope OROScoPES
. Touch Menu.
. Touch News & Info. & rquarius jan20 - Feb18
. Touch Information. 2 | 6D risces Feb19 - Mar20
. Touch Horoscopes. - B s Mar21 - Apr19

. Select a Sign — they are listed
alphabetically.

Taurus Apr20 - May20

. The daily Horoscope for that sign
will appear.

You're done!

Change Horoscope Sign HOROSCOPES
. Touch Menu. Change Sign
. Touch News & Info.
. Touch Information.
. Touch Horoscopes.

. Select a Sign — they are listed
alphabetically.

. Touch Change Sign to select another
horoscope to read.

You're done!




Verizon One User Guide

> NeWS & |nf0 (cont'd)

Stocks
Check Stocks STOCKS
1. Touch Menu. ' Add Stock
2. Touch News & Info. GooG 48175 19.75 (-3.94%)
3. Touch Information. 2 | wsm o s0se 0.30 (0.97%)
4. Touch Stocks. vz 38,00 0.52 (-1.35%)
5. Alist of your favorite stocks will appear | 84,74 099 (1.15%)

You're done!

Search/Add Stocks STOCKS / Ac
1. Touch Menu.
. Touch News & Info.

Enter Sy icker)

Add

. Touch Information.
. Touch Stocks.

. A list of your favorite stocks will
appeatr.

6. Touch Add.

. Enter the Ticker Symbol and touch
Add.

OR

Enter the Company Name and touch
Search.

...or Enter the Company Name

8. Touch Done.

You're done! This Stock will be added to
your favorites list and will appear on the
Stocks screen.
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Search Restaurants Near Me RESTAURANTS / Near Me
1. Touch Menu. Loeation Distancel 10 miles
. Touch Food & Entertainment. e eton BaRes
. Touch Restaurants. - I/ HomemACe e Cream
. Touch Restaurants Near Me. )

. Alist of Restaurants in your ZIP Code 2 za & Spaghetti - Delivery Service
will appear. (Your default ZIP code is in
the top of the screen.)

. Scroll through the list of restaurants.
7. Select a Restaurant to find its address.

You're done!

Search Restaurants in Other Areas
1. Touch Menu.
. Touch Food & Entertainment.
. Touch Restaurants.
. Touch Restaurants Near Me.

. Alist of Restaurants in your ZIP Code
will appear.

. Touch the Location field.

7. Enter another ZIP Code and touch
Enter.

Delete

. A list of Restaurants in that area will
appeatr.

You're done!
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Restaurants (conta)

Search Restaurants By Cuisine
1. Touch Menu.
2. Touch Food & Entertainment.
3. Touch Restaurants.

4. Scroll through the list and select a
Cuisine.

5. Alist of those restaurants will appear.

You're donel!

Get Map to Restaurant
. Touch Menu.
. Touch Food & Entertainment.
. Touch Restaurants.
. Touch Restaurants Near Me.

. Alist of Restaurants in your ZIP Code
will appear.

. Select a Restaurant.
7. Touch Map to see where it's located.

You're done!

Get Directions to Restaurant
1. Touch Menu.
2. Touch Food & Entertainment.
3. Touch Restaurants.
4. Touch Restaurants Near Me.

RESTAURANTS

Restaurant Near Me
Afghan
American

Asian

SuperPages / Search Result

Pizza Boxes Inc
Peter Piper Pizza
Find Pizza Supplies Deals

Pizza Equipment

1+ Dial

New Search

. Map

1 + Dial

1 + Dial

1 + Dial

‘ Map
- Map
- Map

-~
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Restaurants conta)
Get Directions to Restaurant (contd)
SuperPages / Directions
5. Alist of Restaurants in your ZIP Code 4360 Beltway Place

) Arlington, TX 76018
W|” appeal’. Travel Time: 26 min Total Distance: 22.22 miles

6 Select a Restau rant = 1. Depart on Gateway Dr (West) from 6303 Commerce Dr Irving TX
7 Touch Map 2. Turn LEFT (South) onte N Belt Line Rd

3. Bear RIGHT (South-West) onto TX-161

8. Touch Directions and they will appear.

4. Take Ramp (LEFT) onto SR-161

You're done!

Movies

Watch Movie Trailers MOVIES / Movie Trailer b
. Touch Menu. All Movies  Showtimes  MovieInfo  Previous
. Touch Food & Entertainment. . e Nomberas

. Touch Movies. : | Py

. A list of Movies Now Playing in your I YO Gl [ (| o
area will appear. '

. Touch the Movie you want to preview.
. Touch Watch Trailer.
. The Trailer will appear in full-screen.

. Tap the screen with the stylus to return
to the Home screen.

You're done!
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Look Up Movies in Other Areas MOVIES / Theaters Near Me
1_ TOUCh Menu_ 2IP Code Distance 10 miles w
2. Touch Food & Entertainment. AMC Coral Ridge 10
3. Touch Movies. 2 | AMC Valley View 10
4

. Alist of Theaters in your ZIP Code will Blockbuster IMAX
appear.

. Touch the Location field.

. Enter another ZIP Code and touch
Enter.

Cinema Paradisio

7. A list of Movies in that area will appear.

You're done!
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Calculator

1. Touch Menu.

2. Touch Tools & Settings.
3. Touch Calculator.
4

. Use the electronic keypad to perform
calculations just as you would on any
other calculator.

You're done!

Calendar

View Event
1. Touch Menu.
2. Touch Tools & Settings.
3. Touch Calendar.

4. Touch the Month, Week or Day tab.

5. Touch the Event in the day’s listing.

You're done!

Add Event
1. Touch Menu.
2. Touch Tools & Settings.
3. Touch Calendar.
4. Click Add Event.

4 »

Calculator
1,104.79

CALENDAR / Day

WEEK DAY

MONTH

4

Sun 6/12

Add Event

x

View Tasks

A~
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Tools & Calendar (conta)
Calendar (contd)
Add Event (ontd) CALENDAR / Add Appointment
> Enter: I
° Subject Subject More

. 1
 Location £ | Loction S

» Start Date/Time Ao

Start Date/Time

* End Date/Time (@) 2a] 211/2007 10:45:00am |
6. Touch More St s
7. Select Reminder from the menu.
8. Touch Done.

You're done! The event will appear on your
Calendar.

Edit Event CALENDAR / View Appointment
1. Touch Menu. Ter
. Touch Tools & Settings. PR
. Touch Calendar. '
. Select the Event you want to delete.
. The Event details will appear.
. Touch Edit.

. Make the changes you want and
select Done.

You're done! The event will be edited on
your Calendar.
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Tools & Calendar (conta)
Calendar (contd)
Delete Event CALENDAR / View Appointment

1. Touch Menu. Ter
2. Touch Tools & Settings. R (i oscadiad ot
3. Touch Calendar. '
4. Select the Event you want to delete.
5. The Event details will appear.
6. Touch Delete.

You're done! The event will be deleted
from your Calendar.

Sound Settings
Ringtones
Change Ringtone SETTINGS BT

1. Touch Menu.
2. Touch Tools & Settings.
3. Touch Sound Settings
4. Touch Ringtones.
5

. A list of available Ringtones will
appear. Your current Ringtone is
highlighted in green.

6. Select a new Ringtone.
7. Touch Set Ringtone.

You're done! Your new Ringtone will be
effective immediately.
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Sound Settings (contd)
Ringtones (cont'd)

Preview Ringtone

1. Touch Menu.

. Touch Tools & Settings.

. Touch Sound Settings.

. Touch Ringtones.

. A list of available Ringtones will

appear. Your current Ringtone is
highlighted in green.

6. Select a new Ringtone.

7

. Touch Play.

You're done!

Volume

Adjust Volume

1.
. Touch Tools & Settings.

Touch Menu.

. Touch Sound Settings.
. Touch Volume.
. Press + and — to adjust volume for:

* Master
Speakerphone
Media
Alarm
Ringer

You're done!

Settings / View Ring Tone
Set Ring Tone Play

Beethoven

" Fur Elise”

.

-~
-

To have your Fios Fone use this ring tone for incoming
calls, click the "Set Ring Tone* button above.

SETTINGS / Volume

Master
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Brightness & Contrast
Adjust Brightness & Contrast
. Touch Menu.

SETTINGS / Display

Done

. Touch Tools & Settings. e
. Touch Display Settings. 3 P Calibrate
. Touch Brightness & Contrast.

. Use the {]> arrows to adjust the
Brightness.

. Use the {]> arrows to adjust the
Contrast.

. Click Done.

You're donel!

Wallpaper
Change Wallpaper
.Iouch Menu. | (ﬂ " -
. Touch Tools & Settings. | R ..
. Touch Display Settings. : = o S
. Touch Wallpaper.

Settings / Display

. The current Wallpaper will appear.
. Touch Change.

. Scroll through the Wallpaper options
using Next and Previous.

. Select the Wallpaper and touch Done.

You're done! The new Wallpaper will
appear as your background.
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Display Settings (contd)
Screen Saver
Change Screen Saver

. Touch Menu.
. Touch Tools & Settings.
. Touch Display Settings.
. Touch Screen Saver.
. The current Screen Saver will appear.
. Touch Change.

. Scroll through the Screen Saver
options using Next and Previous.

. Select the Screen Saver and touch
Done.

You're done! The new Screen Saver will
appear the next time your device rests.

Touch Screen Tune-Up
Calibrate Touch Screen
1. Touch Menu.
. Touch Tools & Settings.
. Touch Display Settings.
. Touch Touch Screen Tune-Up.
. Touch Calibrate.

. The Touch Screen will calibrate itself.
This may take a minute.

You're done!

SETTINGS / Scree

|

L Slideshew | Weather & Time

MoMA

Using the stylus, tap the center of the cross-hair target
firmly and accurately. Continue to touch the target as it

moves to each location on the screen.
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Date/Time
Change Time Zone
1. Touch Menu. SETNGS Dt i
2. Touch Tools & Settings. o oA
3. Touch Network & Phone Settings. Sl —
4. Touch Date/Time. 4
5. Select a Time Zone.

6. Touch Done.

You're done!

Network Setup
Set Up Wireless Network
1. Touch Menu.

. Touch Tools & Settings.
. Touch Network & Phone Settings.
. Touch Network Setup.
. Touch Wireless Settings.
. Touch Change.
. Select a Wireless Network from the list.

SETTINGS / Change

We detected 11 wire net

X Search Again
Select a network to connect to? 2

& linksys Password Required
myCoolNetwork
TheHomeStation

@ FriscofreeNet Password Required

.If it's secure-enabled, enter the
Encryption Key or Pass Phrase and
touch Next.

9. Touch Done.

You're done! You are now connected to a
wireless network and can connect to the
Internet.
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Network Setup (contd)
Set Up WI reIeSS NetWO rk Vla Statlc IP SETTINGS / Wireless Advanced Settings
1. Touch Menu.

P

Obtain an IP address automatically

' TOUCh TOO|S & Settlngs ®  Use the following IP address
. Touch Network & Phone Settings. 2 1P Address
. Touch Network Setup. g | Submet

DNS

Gateway

MAC Addre

. Touch Wireless Settings.
. Touch Advanced.

. Enter the IP Address, Subnet and
Gateway address.

. Touch Advanced.
9. Touch Done.

You're done!

Connect to Wireless Network ——T
1. Touch Menu. Wired

Enable Button

. Touch Tools & Settings. §ure yous Vertzon One o cannct. [RSIEAS
. Touch Network & Phone Settings. 3 Button

Wireless Settings

. Touch Network Setup.
. Touch Wireless Enable.

Your Verizon One is configured
/) to connect to th on Network.
Status: Connected 3

. Once your device connects, your
status will be updated.

You're donel!
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Network & Phone Settings (contq)
Network Setup (contd)
Connect to Wired Network ——T
1. Touch Menu. Wired Sett

ettings Button

. Touch Tools & Settings.  "our Verizon Onels configued Button

to on Network.

5t Button

. Touch Network & Phone Settings.
. Touch Network Setup.
. Touch Wired Enable.

. Once your device connects, your
status will be updated.

You're done!

Voice Mail Setup
Set Up VOine Mall CALLS / Voice Mail Settings
. Touch Menu. e

= '__ Check Voicemail
. Touch Tools & Settings. Cancel
. Touch Network & Phone Settings. Voicmal Acoass # et Hert

PIN

out

. Touch Voice Mail Setup.

VOICE MAIL

&' Auto Sign-in to Voicemail

. Enter your Verizon Phone Number.

. Enter your 4-digit Verizon Home Voice
Mail PIN.

. Touch Done.

You're done!
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Network & Phone Settings (contq)
Handsets
Register Handsets

1. First, you must activate registration
mode on the base unit.

Touch Menu.

Tap Tools & Settings.

Touch Handset Registration.
Tap Register Handset.

Now the base unit is ready to accept
the cordless handset registration.

Press the OK button on the handset.

Use the navigation button to select
Register Handset and press OK.

Select Subscription and press OK.
. Select Base #1 and press OK.
. Enter 1111 as your PIN and press OK.

. After 3 seconds, the handset will
automatically register to the base unit.

. To verify successful registration,
press (@ A dial tone will be emitted
from the handset and it's ready to
place a call.

Note: If there is no dial tone but the handset
successfully registered with the base, verify
that the base unit is connected to an active
telephone line and that this line is plugged into
the phone port on the back of the base unit.

You're done!

SETTINGS / Handsets x

Register Handset

SETTINGS / Register Handset

Your base unit is ready for handset registration.
Now, perform these steps on your handset.
®  Press the OK button
Select Register Handset and press OK
Select Subscription and press OK
Select Base #1 and press OK
When prompted, enter 1111 as your PIN and press OK

! Once this is complete, your handset should appear
in list of registered handsets in the base unit.
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System Info
View System Information ——————
1. Touch Menu.
2. Touch Tools & Settings. Retail
3. Touch Network & Phone Settings. o
4. Touch System Info.
5. Touch Version Info. ' |

Boot Loader

6. The version information will appear.

You're done!

Update System Information
1. TOUCh Men u. SETTINGS / System Information
. Touch TOO | S & Settl n g S. \.flc-r?;-:?n One .S_o{tw;:re Version: 2.5.7. Undates
Verizan One is currently Onl

. Touch Network & Phone Settings. el

. Touch System Info. Back
. Touch Update.

. The device will update itself from the
server. This may take a minute.

Copyright @ 2007 Verizon

You're donel!
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Account Settings
Reset to Factory Defaults RESET TO FACTORY DEFAULTS
1. Touch Menu. Warning: This will erase all data within your Verizon One and reset
2. TOUCh TOOlS & Settings, settings to factory defaults. Your device will reboot.
3. Touch Network & Phone Settings.
4. Touch Account Settings.
5. Touch Reset to Factory Defaults.
6. Touch Yes if you want to continue.

Note: This will erase all data from your
Verizon One.

You're done!
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FCC Interference Information

This device complies with Part 15 of the
FCC Rules. Operation is subject to the
following two conditions: (1) This device
may not cause harmful interference; and (2)
This device must accept any interference
received, including interference that may
cause undesired operation.

This equipment has been tested and found
to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide
reasonable protection against harmful
interference in a residential installation.

This equipment generates, uses, and can
radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful interference
to radio communications. However, there is
no guarantee that interference will not occur
in a particular installation.

If this equipment does cause harmful
interference to radio or television reception,
which can be determined by turning

the equipment off and on, the user is
encouraged to try to correct the interference
by one or more of the following measures:

» Reorient or relocate the receiving
antenna (that is, the antenna for radio or
television that is “receiving” the
interference).

* Reorient or relocate and increase the
separation between the
telecommunications equipment and
receiving antenna.

» Connect the telecommunications
equipment into an outlet on a circuit
different from that to which the receiving
antenna is connected.

FCC RF Radiation Exposure
Statement

The installation of the base unit should
allow at least 20 centimeter between the
base and persons to be in compliance with
FCC RF exposure guidelines. For body
worn operation, the portable part (handset)
has been tested and meets FCC RF
exposure guidelines.

This device must not be co-located or
operating in conjunction with any other
antenna or transmitter. The changes or
modifications not expressly approved by
the party responsible for compliance could
void the user’s authority to operate the
equipment.
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If you need help with your Verizon One, try these troubleshooting tips.

1. Unplug the power supply cord from the
outlet.

2. Wait for 15 seconds, and then plug the
cord back into the outlet.

3. The base unit screen will power up.

If you are unable to solve your issue by
restarting or referencing the User Guide,
please call Customer Support.

Verizon FiOS Customers: 1-888-553-1555

Verizon High Speed Internet (DSL)
Customers: 1-800-567-6789
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