
Operation manual 
 
Thank you for choosing OZNER Smart Cup, please read this manual carefully before using. 
OZNER Smart Cup will lead you step into a new era of access to healthy drinking water. 
 
 

Make sure to read before using 
Please make sure to read the following notes for safety in order to avoid any inconvenience caused 
to you. 

Please don’t dip the cup into the boiled water. 

Please don’t dip the cup into the water for a long time.  

Never heavily strike the cup due to ceramic cup body used in this product to avoid any 

damage. 

Never clean the cup into the dishwasher or heat in the microwave oven. 

Always charge the cup with standard USB interface or high-quality USB charger, and make 

sure no water stain left on the charging outlet before charging. 

Never heavily strike the cup when using.  Water drinking volume is collected by the 

high-precision sensors. Strong impact may cause the sensor error increases, or even damaged. 
 
 

Register using flow 
Step I: Download the APP of OZNER, please scan the QR code as follow : 

 
Scan the QR code, focus on Ozner water purification technology, enter my menu, click on "I", 
download mobile phone APP. 
Step II: Log in APP to match the OZNER Cup. First, reversely place the OZNER Cup while 
matching the OZNER Cup, and then match according to the tips of APP. 
Step III. Complete personal data and set the reminder of smart water Drinking. 
You can start using the OZNER Smart Cup. 
 
 
 
 



Introduction to functions 
01. Bottom navigation 
There are four buttons at the bottom of the navigation:  
 
Smart control: 
a. OZNER Cup: 
Enter the control page of OZNER Cup 
b. Water purifier: 
Enter the product page of water purifier 
 
Have a test: 
a. Determine the TDS of this cup of water: 
This function automatically reads the TDS of the cup connected currently, the firstly activated cup 
shall work if two and above cups are connected. Click on the question mark to view the 
explanation and description of TDS numeric value meaning.  
Share it in the moments via the sharing button on the top of right corner. 
b. Detect the temperature of this cup 
Awake the cup, and view current temperature of this cup via APP. 
c. Determine the volume of water drinking 
Awake the cup. And view the drinking volume via APP at this time. 
 
Discovery: 
Health Group : Recommendation of Healthy Products  
Water Knows Health : Share of Water Purification Tips  
Gift card : Enter the gift member page of OZNER 
Service branches search : View the national service networks of OZNER 
 
Me : 
Individual data card : View and modify personal data 
My private coffer : View personal scores 
My advice : Comment, suggestion and feedback 
 
02. Home page of OZNER Cup 
Dynamic report of water drinking today: Count the TDS, water drinking state and drinking 
temperature today. And at the same time, display the state and distribution of three indexes on the 
same day. 
 
03.Navigation on the left 
The content of navigation column on the left differs when current user selects each smart products. 
The navigation column may be either marked out from the left of the screen or click and call out 
from the icon on the top left corner. Currently for smart cup products, the content of navigation 
column is as follows: 
 
Healthy water drinking report 



View the water drinking report of current week and month. View water drinking details of my cup 
and family members. Choose the specific cup and then view the data when some cups of families 
are added. 
 
My list member 
a. Add the list member:  
The user may find and add his/her list member via mobile number or nick name. 
b. View the ranking: 
It can view the water drinking volume of other friends and check the TDS and ranking of water 
drinking volume in current week and month. Know the water drinking volume of friends in 
current week.   
c. OZNER Cup matching 
First, the “cup matching” page is skipped when the user clicks “Add the cup”. After scanning 
the pairing is successful, fill in the name of OZNER Cup and choose “My Cup” or “Cup of 
Family Member” to conduct matching setting.  
 
Smart water drinking reminder 
This function mainly aims at setting the water drinking reminder of OZNER Cup, there are 
different pages for my cup and cup of family, the content of this page will automatically change 
when the user selects  “My Cup” and “Cup of Family Member”. 
For the setting of optic circle, it displays the  TDS and temperature  (Optional).  
 
State of OZNER Cup 
Check the remaining battery of cup and  the Bluetooth is connected or not. 
 
About OZNER Cup 
Introduction and operation manual of  OZNER Cup 
 
 

Main technical parameters 
Model   CUP B1 office white series 
        CUP B2  office black series 
        Dual-cup of CUP P friends series  
        Triple-cup of CUP H family series 
Communication protocol Bluetooth 4.0 
Power supply mode  Standard USB 5V  500mA  
Applicable water temperature  0~100 ℃ 
Appropriate environment temperature 0~40℃ 
Cup volume 300±20ml 
Size  138 x Φ72 mm 
Weight  350g 
 
 
 



Online Upgrade 
The system can automatically monitor the software situation of APP new version. When the APP 
has a new version , the user is prompted to upgrade. 
 
For Apple users, they can prompt the upgrade and automatically jump to the APP Store to upgrade; 
For Android users, the system can alert the user to upgrade and confirm. If the user clicks "OK", 
the system will automatically download the latest installation package and automatically upgrade. 
 
 

Support phone and systems 
Android smart devices Bluetooth 4.0,  above android 4.3 

 
Iphone  4s and above, above IOS 7 systems 

 
      

Fittings of OZNER Cup 
 Single-cup  Dual-cup     Triple-cup 

Cup(number)   1 2 3 
Charging Cable(number) 1 2 3 

Certificate(page) 1 1 1 
Warranty card(page) 1 2 3 

 
             

FAQs treatment 

 
After-Sale Service Hotline 
If you can not solve the problem, please call 400-820-2667, there is our customer service staff to 
serve you. 

Question Solution 
Confirm open Bluetooth , and make sure the phone 
models are supported. 
 When searching for the cup match, please make sure 
the cup is received within Bluetooth range. 
 
Confirm cups have adequate power. 

 
 
 
 
 

Unable to find cups 
 If not resolved, please contact customer service. 
 

 
Occasionally cups connection is closed 

Bluetooth services occasionally abnormal on 
Some phones, Please try a few times. 
 

 
Don’t appear immediately drinking 

 

Due to energy-saving requirements, there may 
be some delay statistics 
 



Federal Communications Commission (FCC) Statement 
 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.   
 
Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of 
the following measures:    
 
●Reorient or relocate the receiving antenna. 
●Increase the separation between the equipment and receiver.       
●Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.       
●Consult the dealer or an experienced radio/TV technician for help.      
 
Warning: Changes or modifications made to this device not expressly approved by Shanghai 
Ozner Comfort Environment & Science Company Limited may void the FCC authorization to 
operate this device.     
 
Note: The manufacturer is not responsible for any radio or tv interference caused by unauthorized 
modifications to this equipment. Such modifications could void the user’s authority to operate the 
equipment. 
 


