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Device Eligibility and Deductible Schedule 
For Multi-Device Insurance* (part of Multi-Device Protection Pack) 

 
4/6/2018 Update 

 
Devices connected to the AT&T network:  
 
The Equipment Tier list is updated regularly to include new models.  Devices introduced under an 
Equipment Tier may be moved to a lower Tier during their lifecycle. The non-refundable deductible is 
based on the device in use and the equipment tier assigned on the date of loss. 
 
If you are not certain of the model of your device, refer to your original receipt or you may be able to 
determine the model by following these steps (if applicable):  Turn the power off.  Carefully remove the 
battery cover and the battery.  The model is typically printed on the white label located under the battery. 
 
This list is changed from time to time.  Please check this list any time your equipment changes.  
 
AT&T Multi-Device Insurance (part of Multi-Device Protection Pack) for devices connected to the AT&T 
network is not available for and coverage does not apply to: 
 

 Devices on AT&T PREPAID accounts 

 Netgear Arlo Go (VML4030)  
 
Apple Watch Series 3 GPS + Cellular 
 

 Watch Series 3 GPS + Cellular is eligible for AT&T Multi-Device Insurance (part of Multi-Device 
Protection Pack). Replacements for approved claims on this device will be new or AT&T Certified 
Restored and will be either the same watch and watchband combination or a watch and 
watchband combination of like kind and quality to the device enrolled in protection. Customized 
replacements will not be provided. 

 
Devices not connected to the AT&T network (wi-fi):  
 
Multi-Device Insurance for Non-Connected Eligible Devices are not included in the Equipment Tier list 
below, but are charged a non-refundable deductible at the time of a repair or replacement as set forth in 
the Deductible Schedule below.  Eligible non-connected devices are tablets and laptops with Windows 
Vista, OS X, Android, iOS or newer operating systems.   

 
Protect Plus app 
 
Please visit att.com/protectplus to view app device compatibility.  
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Multi-Device Insurance (part of Multi-Device Protection Pack) Deductible Schedule 

A non-refundable deductible 
applies to each approved claim for 

Connected and Non-Connected 
Devices 

Connected Devices Non-Connected  
Devices  Replacement Deductible Equipment Tiers 

 
 

Tier A 
 

Tier B 
 

Tier C 
 

Tier D  
 

Tier E 

Tablet 
Replace 
Due to 

Loss/Theft 

Laptop or 
Tablet 
Repair 

Laptop 
Replace 
Due to 

Loss/Theft  

Standard Deductible $25.00 $75.00 $150.00 $225.00  $299.00 $199.00 $89.00 $299.00 

Declining Deductible: At 6 
months since the incident 
date of your last approved claim * 

$18.00 $56.00  $112.00  $168.00 $224.00 $149.00 $66.00 $224.00 

Declining Deductible: At 12 
months since the incident 
date of your last approved claim * 

$12.00 $37.00  $75.00  $112.00  $149.00 $99.00 $44.00 $149.00 

 
Screen Repair Standard 

Deductible 

Screen Repair Deductible Equipment Tiers 

Tier A Tier B Tier C Tier D Tier E 

 
N/A 

 
N/A 

 
$49.00 ** 

 
$49.00 ** 

 
$49.00 ** 

 
Bring Your Own Device *** 

(A non-AT&T Make/Model) 

 
Bring Your Own Device Equipment Tier C 

 
* Applies to Replacement/Repair Standard Deductible for Connected and Non-Connected devices only. Customers 

continuously enrolled in AT&T Multi-Device Insurance who remain claim-free for at least six consecutive months 

will be eligible for a Declining Deductible discount.   See terms and conditions for full details. 
 

** Limited to eligible devices in select markets.  Declining deductibles are not applicable to screen repair and 
selecting screen repair option does not impact declining deductible eligibility for Replacement/Repair of Connected 

and Non-Connected devices.  Go to phoneclaim.com/att for complete list of eligible devices and available markets, 

both of which are subject to change at any time.    
 

*** Applies to non-AT&T device make/model equipment only.  If the Bring Your Own device make/model is 
currently or was previously sold by AT&T the applicable replacement and screen repair deductible tier will apply 

for that specific make/model as listed in this Device Eligibility and Deductible Schedule.  For a non-AT&T device 
make/model, Device Tier C applies.  Replacement option will vary depending on Deductible Tier.  All Bring Your 

Own Device make/model equipment must be activated on the AT&T network to be eligible.      

http://www.phoneclaim.com/att
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Manufacturer Model Equipment Tier 

 
Standard Deductible 

ACER AS1830T Equipment Tier D $225 

ACER ASPIRE ONE Equipment Tier D $225 

ACER ASPIRE 1830 Equipment Tier D $225 

ACER 
ASPIRE NETBOOK 

(A0722) Equipment Tier C $150 

ACER ICONIA TAB (A501) Equipment Tier D $225 

AMAZON Fire (SD4930UR) Equipment Tier D $225 

AMAZON KINDLE Ineligible N/A 

AMAZON Kindle Touch 3G Ineligible N/A 

AMAZON 
Kindle Fire HD 8.9” 4G 

LTE (53-000485) Equipment Tier C $150 

AMAZON 
Kindle Fire HDX 7” 

(C8X4DE) 
Equipment Tier B $75 

AMBER ALERT GPS 
AMBER ALERT GPS 

(AAGPS-3G) 
Equipment Tier A $25 

APPLE iPhone 2G Equipment Tier B $75 

APPLE iPhone 3G Equipment Tier B $75 

APPLE iPhone 3GS Equipment Tier B $75 

APPLE iPhone 4 Equipment Tier C $150 

APPLE iPhone 4S Equipment Tier C $150 

APPLE iPhone 5 Equipment Tier C $150 

APPLE iPhone 5C Equipment Tier C $150 

APPLE iPhone 5S Equipment Tier C $150 

APPLE iPhone 6 Equipment Tier D $225 

APPLE iPhone 6S  Equipment Tier D $225 

APPLE iPhone 6 Plus Equipment Tier D $225 

APPLE iPhone 6S Plus  Equipment Tier D $225 

APPLE iPhone 7 Equipment Tier D $225 

APPLE iPhone 7 Plus 32 GB Equipment Tier D $225 

APPLE iPhone 7 Plus 128  GB Equipment Tier D $225 

APPLE iPhone 7 Plus 256  GB Equipment Tier E $299 

APPLE iPhone 8 Equipment Tier D $225 

APPLE iPhone 8 Plus 32 GB Equipment Tier D $225 

APPLE iPhone 8 Plus 256 GB Equipment Tier E $299 

APPLE iPhone SE  Equipment Tier C $150 

APPLE iPhone X Equipment Tier E $299 

APPLE iPad (all models) Equipment Tier D $225 

APPLE  iPad Mini (all models) Equipment Tier D $225 

APPLE iPad Air (A1475) Equipment Tier D $225 

APPLE iPad Air 2 (A1567) Equipment Tier D $225 

APPLE iPad Pro 9.7 Equipment Tier D $225 

APPLE iPad Pro 10.5 64 GB Equipment Tier D $225 
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APPLE iPad Pro 10.5 256 GB Equipment Tier D $225 

APPLE iPad Pro 10.5 512 GB Equipment Tier E $299 

APPLE iPad Pro 12.9 Equipment Tier D $225 

APPLE iPad Pro 12.9 (2017) Equipment Tier E $299 

 
APPLE 

Watch Series 3 GPS + 
Cellular, Aluminum Case, 

all Bands ***  
 

Equipment Tier C 
 

$150 

 
APPLE 

Watch Series 3 GPS + 
Cellular, Ceramic Case, all 

Bands ***  
 

Equipment Tier E 
 

$299 

APPLE 
 

Watch Series 3 GPS + 
Cellular, Stainless Steel 

Case with Sport Band *** 
Equipment Tier D 

 
$225 

 

APPLE 
 

Watch Series 3 GPS + 
Cellular, Stainless Steel 

Case with 
 Hermes Band *** 

Equipment Tier E 
 

$299 
 

ASUS 
MeMo Pad™ FHD 10 LTE 

(ME302KL) Equipment Tier B  $75 

ASUS 
MeMO Pad™ 7 LTE 

(ME375CL) Equipment Tier B $75 

ASUS PadFone X (T00D) Equipment Tier D $225 

ASUS VIVOTAB RT (TF600TL) Equipment Tier D $225 

AT&T 8525 Equipment Tier B  $75 

AT&T BEAM (AC340U) Equipment Tier A $25 

AT&T Cingular Flip (M3620) Equipment Tier A $25 

AT&T Cingular Flip 2 (40440) Equipment Tier A $25 

AT&T F160 Equipment Tier B $75 

AT&T IMPULSE 4G (U8800) Equipment Tier B $75 

AT&T 
MOBILE HOTSPOT 

ELEVATE 4G (AC754S) Equipment Tier A $25 

AT&T 
MOBILE HOTSPOT MiFi 

2372 Equipment Tier B $75 

AT&T 
MOBILE HOTSPOT MIFI 

LIBERATE 5792 Equipment Tier B $75 

AT&T 
MOBILE HOTSPOT 

UNITE (AC770S) Equipment Tier B $75 

AT&T 
MODIO LTE Case for iPad 

mini (Y860OA) Equipment Tier B $75 

AT&T Primetime (K92) Equipment Tier B $75 

AT&T QUICKFIRE Equipment Tier B $75 

AT&T R225 GOPHONE  Equipment Tier B $75 

AT&T TILT (8900/8925) Equipment Tier B  $75 

AT&T Trek™ Equipment Tier B $75 

AT&T TREK™ 2 HD (K88) Equipment Tier A $25 

AT&T Unite  Equipment Tier A $25 

AT&T Unite Explore™ (AC815S) Equipment Tier A $25 
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AT&T Unite Express Hotspot Equipment Tier A $25 

AT&T UNITE PRO  Equipment Tier A $25 

AT&T USBCONNECT 881 Equipment Tier B $75 

AT&T USBCONNECT 900 Equipment Tier B $75 

AT&T 
USBCONNECT 

ADRENALINE (AD600) Equipment Tier B $75 

AT&T 
USBCONNECT FORCE 

4G (E368) Equipment Tier B $75 

AT&T 
USBCONNECT 
LIGHTENING Equipment Tier B $75 

AT&T 
USBCONNECT 

MERCURY Equipment Tier B $75 

AT&T 

USBCONNECT 
MOMENTUM 4G 

(AC313U) Equipment Tier B $75 

AT&T 
USBCONNECT 

SHOCKWAVE (USB308) Equipment Tier B $75 

AT&T USBCONNECT TURBO Equipment Tier B $75 

AT&T 
USBCONNECT 

VELOCITY Equipment Tier A $25 

AT&T Velocity  Equipment Tier A $25 

AT&T Velocity 2 (MF985) Equipment Tier A $25 

AT&T Velocity GOPHONE Equipment Tier A $25 

AT&T 
Velocity USB stick 

(MF861) Equipment Tier A $25 

AT&T 
WIRELESS HOME 

PHONE (LG-AF300) Equipment Tier A $25 

AT&T 
WIRELESS HOME 
PHONE (WF720) Equipment Tier A $25 

AT&T 
WIRELESS HOME 
PHONE (WF721) Equipment Tier A $25 

AT&T 
WIRELESS HOME BASE 

(ZTE Z700) Equipment Tier A $25 

AT&T 
WIRELESS HOME BASE 

(ZTE Z700A) Equipment Tier A $25 

AT&T 
AT&T Wireless Internet 

(MF279) Equipment Tier A $25 

AT&T Z331 Equipment Tier B $75 

AUDIOVOX 

CAR CONNECTION 
ELITE SERIES 

(CCOBD2A) Equipment Tier B $75 

BlackBerry KEYone (BBB100-1) Equipment Tier C $150 

Bring Your Own Device  A non-AT&T make/model Equipment Tier C $150 

DELL AERO Equipment Tier B $75 

DELL INSPIRON MINI 10 HD Equipment Tier C $150 

EVADO FiLIP™ (EF-0001) Equipment Tier A $25 

FiLIP Technologies FiLIP™2 (EF-0001) Equipment Tier A $25 
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GARMIN NUVIFONE (G60) Equipment Tier B  $75 

HP IPAQ GLISTEN Equipment Tier B $75 

HP MINI 110 Equipment Tier C $150 

HP VEER 4G (P160UNA) Equipment Tier B $75 

HTC ARIA (A6366) Equipment Tier B $75 

HTC 
Desire® 610 
(0P9O110_P) Equipment Tier B $75 

HTC Desire® 626 
(0PM912000) 

Equipment Tier B $75 

HTC Desire® EYE (0PFH100) Equipment Tier C $150 

HTC First™ (PM33100) Equipment Tier C $150 

HTC FREESTYLE (F5151) Equipment Tier B $75 

HTC FUZE (P4600/P4605) Equipment Tier B  $75 

HTC HD7S (T9295) Equipment Tier C $150 

HTC JETSTREAM (PG09410) Equipment Tier D $225 

HTC INSPIRE 4G (PD98120) Equipment Tier C $150 

HTC One A9 (2PQ9120) Equipment Tier C $150 

HTC One® (M8) (OP6B120) Equipment Tier D $225 

HTC One® (M8) (0P6B180 Equipment Tier D $225 

HTC One® M9 (OPJA110) Equipment Tier D $225 

HTC One (PN07120) Equipment Tier D $225 

HTC ONE VX (PM36100) Equipment Tier B $75 

HTC ONE MINI(PO58220) Equipment Tier C $150 

HTC ONE X (PJ83100) Equipment Tier D $225 

HTC ONE X+ (PM63100) Equipment Tier D $225 

HTC PURE (ST6356) Equipment Tier B $75 

HTC SURROUND (T8788) Equipment Tier B $75 

HTC  TILT 2 (ST7377/ ST7378) Equipment Tier B  $75 

HTC TITAN (PI39100) Equipment Tier D $225 

HTC TITAN II (PI86100) Equipment Tier D $225 

HTC VIVID (PH39100) Equipment Tier C $150 

HTC 
WINDOWS PHONE 8X 
8G & 16G (PM23300) Equipment Tier C $150 

KYOCERA DuraForce (E6560) Equipment Tier C $150 

KYOCERA DuraForce PRO (E6820) Equipment Tier C $150 

KYOCERA DuraForce XD (E6790) Equipment Tier C $150 

KYOCERA DuraXE (E4710) Equipment Tier B $75 

LENOVO IDEATAB A2107 Equipment Tier B $75 

LENOVO Moto Tab (TB-X704A) Equipment Tier B $75 

LENOVO S10 Equipment Tier C $150 

LG Arena Equipment Tier B $75 

LG A340 Equipment Tier B $75 

LG A380 Equipment Tier B $75 

LG B470 Equipment Tier A $25 

LG B471 Equipment Tier A $25 

LG CF360 Equipment Tier B $75 
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LG CU405 Equipment Tier B $75 

LG ENCORE (U5AT) Equipment Tier B $75 

LG ESCAPE (P870) Equipment Tier B $75 

LG Escape2™ Equipment Tier B $75 

LG EXPO Equipment Tier B $75 

LG G Flex (D950) Equipment Tier D $225 

LG G Flex2 (H950) Equipment Tier D $225 

LG G2 (D800) Equipment Tier D $225 

LG G3 (D850) Equipment Tier D $225 

LG G3 Vigor (D725) Equipment Tier B $75 

LG G4™  (H810) Equipment Tier D $225 

LG G5™ (H820) Equipment Tier D $225 

LG G6 (H871) Equipment Tier D $225 

LG G Pad 7.0 (V410) Equipment Tier B $75 

LG G Pad F™ 8.0 (LG-V495) Equipment Tier B $75 

LG G Pad™ X 8.0 (V520) Equipment Tier B $75 

LG G Pad X™ 10.1 (LG-
V930) 

Equipment Tier C $150 

LG GR500 Equipment Tier B $75 

LG GU292 Equipment Tier B $75 

LG GU295 Equipment Tier B $75 

LG G Vista (D631) Equipment Tier B $75 

LG G Vista™ 2 (H740) Equipment Tier C $150 

LG INCITE (CT810) Equipment Tier B $75 

LG INVISION (CB630) Equipment Tier B $75 

LG K10™ (K425) Equipment Tier A $25 

LG K20 (M255) Equipment Tier A $25 

LG NEON (GT365) Equipment Tier B $75 

LG NEON II (GW370) Equipment Tier B $75 

LG NITRO HD (P930) Equipment Tier D $225 

LG OPTIMUS G (E-970) Equipment Tier D $225 

LG OPTIMUS G PRO (E980) Equipment Tier D $225 

LG PHOENIX (P505) Equipment Tier B $75 

LG PRIME (GS390) Equipment Tier B $75 

LG QUANTUM (C900) Equipment Tier B $75 

LG SHINE (CU720) Equipment Tier B $75 

LG SHINE II Equipment Tier B $75 

LG THRILL 4G (P925) Equipment Tier B $75 

LG THRIVE (P506) Equipment Tier B $75 

LG TRAX (CU575) Equipment Tier B $75 

LG V10™ (H900) Equipment Tier D $225 

LG V20 (H910) Equipment Tier D $225 

LG V30 (H931) Equipment Tier D $225 

LG VU (CU920) Equipment Tier B $75 

LG VU PLUS (GR700) Equipment Tier B $75 

LG X Venture (LGH700) Equipment Tier B $75 
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LG Watch Sport (W280A) Equipment Tier C $150 

LG 
Watch Urbane 2nd Edition 

(W200A) Equipment Tier C $150 

LG XENON (GR500) Equipment Tier B $75 

LG XPRESSION (C395) Equipment Tier B $75 

LG Xpression™ 2 (C410) Equipment Tier B $75 

Microsoft 
 

Lumia 640 XL 
(A00023900, A00024336) 

Equipment Tier B 
 

$75 
 

Microsoft 
 

Lumia 950 Equipment Tier D $225 

Microsoft Surface 3 (1657) Equipment Tier D $225 

MOTOROLA ATRIX 4G   (MB860) Equipment Tier C $150 

MOTOROLA ATRIX 2 (MB865) Equipment Tier C $150 

MOTOROLA ATRIX HD (MB886) Equipment Tier C $150 

MOTOROLA BACKFLIP Equipment Tier B $75 

MOTOROLA BRAVO (MB520) Equipment Tier B $75 

MOTOROLA EM330 Equipment Tier B $75 

MOTOROLA FLIPOUT (MB511) Equipment Tier B $75 

MOTOROLA FLIPSIDE (MB508) Equipment Tier B $75 

MOTOROLA KARMA (QA1) Equipment Tier B $75 

MOTOROLA Q9H Equipment Tier B $75 

MOTOROLA RAZR Equipment Tier B $75 

MOTOROLA Tundra (VA76r) Equipment Tier B $75 

MOTOROLA V365 Equipment Tier B $75 

MOTOROLA V3i Equipment Tier B $75 

MOTOROLA V3r Equipment Tier B $75 

MOTOROLA V3xx (IZAR) Equipment Tier B $75 

MOTOROLA V9 (MOTORAZR2 V9) Equipment Tier B $75 

MOTOROLA V9X Equipment Tier B $75 

MOTOROLA Moto G (XT1045) Equipment Tier B $75 

MOTOROLA MOTO X (XT1058)* Equipment Tier C $150 

MOTOROLA MOTO X (XT1097)* Equipment Tier C $150 

MOTOROLA 
Moto z2 Force Edition 

(XT1789-04) Equipment Tier D $225 

MOTOROLA Nexus 6 (XT1103) Equipment Tier D $225 

MOTOROLA Z9 Equipment Tier B $75 

NETGEAR Arlo Go (VML4030) INELIGIBLE N/A 

NETGEAR 
Nighthawk LTE Mobile 

Hotspot Router (MR1100) Equipment Tier B $75 

NEC TERRAIN (NE-201A1A) Equipment Tier C $150 

NOKIA 2320 Equipment Tier B $75 

NOKIA 2330 Equipment Tier B $75 

NOKIA 2600 Equipment Tier B $75 

NOKIA 2610 Equipment Tier B $75 

NOKIA 2660 Equipment Tier B $75 

NOKIA 2680 Equipment Tier B $75 

NOKIA 2720 Equipment Tier A $25 
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NOKIA 6030 Equipment Tier A $25 

NOKIA 6085 Equipment Tier B $75 

NOKIA 6350 Equipment Tier B $75 

NOKIA 6555 Equipment Tier B $75 

NOKIA 6555i Equipment Tier B $75 

NOKIA 6650 Equipment Tier B $75 

NOKIA  C3 Equipment Tier B $75 

NOKIA E62 Equipment Tier B $75 

NOKIA E71X Equipment Tier B $75 

NOKIA LUMIA 635 Equipment Tier B $75 

NOKIA LUMIA 820 Equipment Tier B $75 

NOKIA LUMIA 830 (RM-983)** Equipment Tier C $150 

NOKIA LUMIA 900 Equipment Tier C $150 

NOKIA LUMIA 920 Equipment Tier C $150 

NOKIA LUMIA 925 Equipment Tier C $150 

NOKIA LUMIA 1020 Equipment Tier D $225 

NOKIA LUMIA 1520 Equipment Tier D $225 

NOKIA LUMIA 2520 TABLET Equipment Tier C $150 

NOKIA MURAL (6750) Equipment Tier B $75 

NOKIA N75 (NGAGE) Equipment Tier B $75 

NOKIA SURGE (6790) Equipment Tier B $75 

NOVATEL U730 Equipment Tier A $25 

OPTION 
FAEMA USB 

QUICKSILVER Equipment Tier B $75 

OPTION GTMAX 3.6 Equipment Tier A $25 

OPTION 
HSUPA GT ULTRA 

(ETNA) Equipment Tier A $25 

OPTION 
HSUPA GT ULTRA 

(EXPRESS) Equipment Tier A $25 

PALM CENTRO Equipment Tier B $75 

PALM PIXIE PLUS Equipment Tier B $75 

PALM PRE PLUS Equipment Tier C $150 

PANTECH BREEZE (C520) Equipment Tier B $75 

PANTECH BREEZE II (P2000) Equipment Tier B $75 

PANTECH BREEZE IV(P2050) Equipment Tier B $75 

PANTECH BURST (P9070) Equipment Tier B $75 

PANTECH CROSSOVER (P8000) Equipment Tier B $75 

PANTECH DISCOVER (P9090) Equipment Tier B $75 

PANTECH DUO (C810) Equipment Tier B  $75 

PANTECH EASE (P2020) Equipment Tier B $75 

PANTECH ELEMENT (P4100) Equipment Tier C $150 

PANTECH FLEX (P8010) Equipment Tier B $75 

PANTECH IMPACT Equipment Tier B  $75 

PANTECH LAZER Equipment Tier B $75 

PANTECH LINK (P7040) Equipment Tier B $75 

PANTECH LINK II (P5000) Equipment Tier B $75 

PANTECH MATRIX (C740) Equipment Tier B $75 
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PANTECH MATRIX PRO (820) Equipment Tier B $75 

PANTECH POCKET(P9060) Equipment Tier B $75 

PANTECH PURSUIT Equipment Tier B $75 

PANTECH P6010 Equipment Tier B $75 

PANTECH RENUE (P6030) Equipment Tier B $75 

PANTECH REVEAL (C790) Equipment Tier B $75 

PANTECH SLATE (C530) Equipment Tier B $75 

PANTECH SWIFT (P6020) Equipment Tier B $75 

RIM BLACKBERRY 7100G Equipment Tier B $75 

RIM BLACKBERRY 7130C Equipment Tier B $75 

RIM BLACKBERRY 8820 Equipment Tier B  $75 

RIM 
BLACKBERRY BOLD 

9000 Equipment Tier C $150 

RIM 
BLACKBERRY BOLD 

9700 Equipment Tier C $150 

RIM 
BLACKBERRY BOLD 

9900 Equipment Tier C $150 

RIM 
Blackberry Classic 

(SQC100-2) Equipment Tier C $150 

RIM 
BLACKBERRY CURVE 

8300 Equipment Tier B  $75 

RIM 
BLACKBERRY CURVE 

8310 Equipment Tier B  $75 

RIM 
BLACKBERRY CURVE 

8320 Equipment Tier B $75 

RIM 
BLACKBERRY CURVE 

8520 Equipment Tier B $75 

RIM 
BLACKBERRY CURVE 

8900 Equipment Tier B $75 

RIM 
BLACKBERRY CURVE 

3G (9300) Equipment Tier B $75 

RIM 
BLACKBERRY CURVE 

3G (9360) Equipment Tier B $75 

RIM 
Blackberry Passport 

(SQW100-3) Equipment Tier D  

RIM 
BLACKBERRY PEARL 

8100C Equipment Tier B $75 

RIM 
BLACKBERRY PEARL 

8110 Equipment Tier B $75 

RIM 
BLACKBERRY PEARL 

8120 Equipment Tier B $75 

RIM 
BLACKBERRY PEARL 

3G (9100) Equipment Tier B $75 

RIM 
BLACKBERRY 

PLAYBOOK Ineligible N/A 

RIM 
Blackberry PRIV 

(STV100-1) Equipment Tier D $225 
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RIM 
BLACKBERRY Q10 

(SQN-100-1) Equipment Tier D $225 

RIM 
BLACKBERRY TORCH 

(9800) Equipment Tier D $225 

RIM 
BLACKBERRY TORCH 

(9810) Equipment Tier D $225 

RIM 
BLACKBERRY TORCH 

(9860) Equipment Tier D $225 

RIM 
BLACKBERRY CURVE 

(9360) Equipment Tier B $75 

RIM  BLACKBERRY Z10 Equipment Tier D $225 

SAMSUNG A117 Equipment Tier B $75 

SAMSUNG A127 Equipment Tier B $75 

SAMSUNG A137 Equipment Tier B $75 

SAMSUNG A167 Equipment Tier B $75 

SAMSUNG A177 Equipment Tier B $75 

SAMSUNG A187 Equipment Tier B $75 

SAMSUNG A197 Equipment Tier B $75 

SAMSUNG A227 Equipment Tier B $75 

SAMSUNG A237 Equipment Tier B $75 

SAMSUNG A437 Equipment Tier B $75 

SAMSUNG A517 Equipment Tier B $75 

SAMSUNG A637 Equipment Tier B $75 

SAMSUNG A657 Equipment Tier B $75 

SAMSUNG A717 Equipment Tier B $75 

SAMSUNG A727 Equipment Tier B $75 

SAMSUNG A737 Equipment Tier B $75 

SAMSUNG A777 Equipment Tier B $75 

SAMSUNG 
ATIV SMART PC 

(XE500T1C-HA1US) Equipment Tier D $225 

SAMSUNG ACCESS (A827) Equipment Tier B $75 

SAMSUNG BLACKJACK II (i617) Equipment Tier B $75 

SAMSUNG CAPTIVATE (i897) Equipment Tier C $150 

SAMSUNG 
CAPTIVATE GLIDE 

(SGH-i927) Equipment Tier C $150 

SAMSUNG DOUBLETIME (SGH-i857) Equipment Tier B  $75 

SAMSUNG EPIX (i907) Equipment Tier B  $75 

SAMSUNG Eternity (A867) Equipment Tier B  $75 

SAMSUNG Eternity II (A597) Equipment Tier B $75 

SAMSUNG EVERGREEN (A667) Equipment Tier B $75 

SAMSUNG FLIGHT Equipment Tier B  $75 

SAMSUNG FLIGHT II (SGH-A927) Equipment Tier B $75 

SAMSUNG FOCUS (SGH-i917) Equipment Tier B $75 

SAMSUNG FOCUS 2 (SGH-i667) Equipment Tier B $75 

SAMSUNG 
FOCUS FLASH (SGH 

i677) Equipment Tier B $75 

SAMSUNG FOCUS S (SGH i937) Equipment Tier C $150 



 

 

 

 

 

 
*AT&T Multi-Device Insurance is underwritten by Continental Casualty Company, a CNA company (CNA), and administered by 
Asurion Protection Services, LLC (In Iowa, Lic. #1001002300; in California, Asurion Protection Services Insurance Agency, LLC, CA 
Lic. #OD63161. In Puerto Rico, Asurion Protection Services of Puerto Rico, Inc.), a licensed agent of CNA.  © 2018 AT&T 
Intellectual Property.  All rights reserved.  AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.  All rights 
reserved. 
 

April 6, 2018 Page 12 of 15 

SAMSUNG 
Galaxy Alpha™ (SM-

G850A) Equipment Tier D $225 

SAMSUNG 
GALAXY EXHILARATE 

(SGH-i577) Equipment Tier B $75 

SAMSUNG 
GALAXY EXPRESS 

(SGH-i437) Equipment Tier C $150 

SAMSUNG 
Galaxy J3 (SM-J320A, 

SM-J327A) Equipment Tier A $25 

SAMSUNG Galaxy J7 (SM-J727A) Equipment Tier B $75 

SAMSUNG 
GALAXY MEGA™ (SGH-

i527) Equipment Tier C $150 

SAMSUNG 
Galaxy Mega®2 (SM-

G750A) Equipment Tier C $150 

SAMSUNG 
GALAXY RUGBY PRO 

(SGH-i547) Equipment Tier B $75 

SAMSUNG GALAXY TAB (i987) Equipment Tier D $225 

SAMSUNG 
GALAXY TAB 8.9 (SGH-

i957) Equipment Tier D $225 

SAMSUNG 
Galaxy Tab® 3 (7.0) (SM-

T217A) Equipment Tier B $75 

SAMSUNG Galaxy Tab 4 8.0 Equipment Tier B $75 

SAMSUNG 
Galaxy Tab® 4 10.1 (SM-

T537A) Equipment Tier C $150 

SAMSUNG Galaxy Tab E (SM-T377A) Equipment Tier B $75 

SAMSUNG Galaxy Tab S2 9.7” (SM-
T817A) 

Equipment Tier D $225 

SAMSUNG 

Galaxy Tab® S 8.4 (SM-
T707A) Equipment Tier D $225 

SAMSUNG 

Galaxy Tab® S 10.5 (SM-
T807A) Equipment Tier D $225 

SAMSUNG 
GALAXY S II          (SGH-

i777) Equipment Tier C $150 

SAMSUNG 

GALAXY S II 
SKYROCKET         (SGH 

i727) Equipment Tier B $75 

SAMSUNG GALAXY S III (SGH-i747) Equipment Tier D $225 

SAMSUNG 
Galaxy S® III MINI (SM-

G730A) Equipment Tier B $75 

SAMSUNG GALAXY S4 (SGH-i337) Equipment Tier D $225 

SAMSUNG GALAXY S4 (SGH-i537) Equipment Tier D $225 

SAMSUNG 
GALAXY S4 ZOOM (SM-

C105A) Equipment Tier D $225 

SAMSUNG Galaxy S5 (SM-G900A) Equipment Tier D $225 

SAMSUNG 
Galaxy S(R) 5 mini (SM-

G800A) Equipment Tier C $150 

SAMSUNG Galaxy S® 6 (G920A) Equipment Tier D $225 

SAMSUNG Galaxy S6 active (SM- Equipment Tier D $225 
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G890A) 

SAMSUNG Galaxy S®6 edge (G925A) Equipment Tier D $225 

SAMSUNG Galaxy S6 Edge+ (SM-
G928A) 

Equipment Tier D $225 

SAMSUNG Galaxy S7 (SM-G930A) Equipment Tier D $225 

SAMSUNG 
Galaxy S7 active (SM-

G891A) Equipment Tier D $225 

SAMSUNG 
Galaxy S7 edge (SM-

G935A) Equipment Tier D $225 

SAMSUNG Galaxy S8 (SM-950U) Equipment Tier D $225 

SAMSUNG 
Galaxy S8 Active (SM-

G892A) Equipment Tier D $225 

SAMSUNG 
Galaxy S8 Plus (SM-

955U) Equipment Tier D $225 

SAMSUNG Galaxy S9 (SM-G960U) Equipment Tier D $225 

SAMSUNG 
Samsung Galaxy S9 Plus 

(SM-G965U) Equipment Tier D $225 

SAMSUNG 
GALAXY NOTE     (SGH-

i717) Equipment Tier D $225 

SAMSUNG 
GALAXY NOTE II (SGH-

i317) Equipment Tier D $225 

SAMSUNG 
GALAXY NOTE 3 (SM-

N900A) Equipment Tier D $225 

SAMSUNG 

Galaxy Note® 4 (SM-

N910A) Equipment Tier D $225 

SAMSUNG Galaxy Note 5 (SM-
N920A) 

Equipment Tier D $225 

SAMSUNG 
Galaxy Note 7 (SM-

N930A) Equipment Tier D $225 

SAMSUNG 
Galaxy Note 8 (SM-

N950U) Equipment Tier D $225 

SAMSUNG 
Galaxy Note® Edge (SM-

N915A) Equipment Tier D $225 

SAMSUNG 
Galaxy Note® Pro 12.2 

(SM-P907A) Equipment Tier D $225 

SAMSUNG 
GALAXY NOTE 8.0 

TABLET (i467) Equipment Tier D $225 

SAMSUNG Galaxy View (SM-T677A) Equipment Tier D $225 

SAMSUNG Gear S® (SM-R750A) Equipment Tier B $75 

SAMSUNG Gear S2 (SM-R730A) Equipment Tier B $75 

SAMSUNG Gear S2 (SM-R735A) Equipment Tier C $150 

SAMSUNG 
Gear S3 frontier (SM-

R765A) Equipment Tier C $150 

SAMSUNG Gear S3 Classic (R775A) Equipment Tier C $150 

SAMSUNG GO (N310) Equipment Tier C $150 

SAMSUNG IMPRESSION (A877) Equipment Tier B $75 

SAMSUNG INFUSE 4G (SGH-i997) Equipment Tier C $150 
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SAMSUNG Jack (i637) Equipment Tier B $75 

SAMSUNG Magnet (SGH-a257) Equipment Tier B $75 

SAMSUNG MYTHIC Equipment Tier B $75 

SAMSUNG P777 Equipment Tier B $75 

SAMSUNG Propel (A767) Equipment Tier B $75 

SAMSUNG Propel Pro (SGH-i627) Equipment Tier B $75 

SAMSUNG RUGBY (A837) Equipment Tier B $75 

SAMSUNG RUGBY II (A847) Equipment Tier B $75 

SAMSUNG RUGBY III Equipment Tier B $75 

SAMSUNG Rugby® 4 (SM-B780A) Equipment Tier B $75 

SAMSUNG 
RUGBY SMART  

(SGH-i847) Equipment Tier B $75 

SAMSUNG SGH-A107 Equipment Tier B $75 

SAMSUNG SLM (A747) Equipment Tier B $75 

SAMSUNG SOLSTICE (A887) Equipment Tier B $75 

SAMSUNG SOLSTICE II (A817) Equipment Tier B $75 

SAMSUNG STRIVE (A687) Equipment Tier B $75 

SAMSUNG SUNBURST (A697) Equipment Tier B $75 

SAMSUNG SYNC (A707) Equipment Tier B $75 

SHARP FX (STX-2) Equipment Tier B $75 

SHARP FX II/PLUS (ADS1) Equipment Tier B $75 

SIERRA WIRELESS AC860 Equipment Tier B $75 

SIERRA WIRELESS AC875 3.6 Equipment Tier B $75 

SIERRA WIRELESS AC875U Equipment Tier A $25 

SIERRA WIRELESS AC881 Equipment Tier B $75 

SONIM XP5® (XP5700) Equipment Tier B $75 

SONIM XP5s (XP5800) Equipment Tier B $75 

SONIM XP6 (XP6700) Equipment Tier C $150 

SONIM XP8 (XP8800) Equipment Tier D $225 

SONY-ERICSSON C905a Equipment Tier B $75 

SONY-ERICSSON EC400 Equipment Tier B $75 

SONY-ERICSSON 
EXPERIA TL (LT30at) 

 Equipment Tier C $150 

SONY-ERICSSON TABLET P (SGPT211US) Equipment Tier C $150 

SONY-ERICSSON VIVAZ (U5AT) Equipment Tier B $75 

SONY-ERICSSON W350a Equipment Tier B $75 

SONY-ERICSSON W518a Equipment Tier B $75 

SONY-ERICSSON W580i Equipment Tier B $75 

SONY-ERICSSON W760A Equipment Tier B $75 

SONY-ERICSSON W810i Equipment Tier B $75 

SONY-ERICSSON XPERIA ION (LT28at) Equipment Tier C $150 

SONY-ERICSSON 
XPERIA PLAY 4G 

(R800AT) Equipment Tier B $75 

SONY-ERICSSON XPERIA X10 Equipment Tier B $75 

SONY-ERICSSON Z300a Equipment Tier B $75 

SONY-ERICSSON Z310a Equipment Tier B $75 

SONY-ERICSSON Z750A Equipment Tier B $75 
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ZTE Axon M (Z999) Equipment Tier D $225 

ZTE Mobley (VM6200) Equipment Tier A $25 

ZTE 
Spro 2 Smart Projector 

(MF97B) Equipment Tier C $150 

 

*Motorola Moto X is eligible for AT&T Multi-Device Insurance (part of Multi-Device Protection Pack). 
Claims on this device will be fulfilled with the non-customized black or white model - customized 
replacements will not be provided. 
 
** Lumia 830 with the Fitbit® Flex is eligible for AT&T Multi-Device Insurance (part of Multi-Device 
Protection Pack). Claims on this device will be fulfilled with the Lumia 830 Device-only model - Fitbit® 
Flex accessory is not a standard accessory and is not covered. 
 
*** Watch Series 3 GPS + Cellular is eligible for AT&T Multi-Device Insurance (part of Multi-Device 
Protection Pack). Replacements for approved claims on this device will be new or AT&T Certified 
Restored and will be either the same watch and watchband combination or a watch and watchband 
combination of like kind and quality to the device enrolled in protection. Customized replacements will not 
be provided. 


