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Welcome 

Thank you for buying this Active Crystals product. Designed by
women for women, your Active Crystals product is an object of best
craftmanship, executed in the finest Swarovski crystal including state of
the art technology of Philips. We wish you a truly enjoyable experience. 

Complete collection 
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Get started 

Important Note 

•	Ensure that it is safe before making or answering a phone call  
while driving. 

•	Always drive safely and follow the local traffic rules and regulations. 

Your Breeze headset has the following keys and functionalities

Multifunction button (MFB) – crystal button
For more details, please refer to the section ‘Functions on your  
Breeze headset’

Volume control button (+/-)
Press once to adjust the volume

Pairing button (PAIR)
Press and hold to pair your Breeze headset with your mobile phone

USB port
Insert cable to charge your Breeze headset

LED light
Lights up in red or blue, depending on activity
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Charge your Breeze headset

Make sure your Breeze headset is fully charged before you start 
using it.

You can charge your Breeze headset in two ways:

1	 Connect the Breeze headset to your PC using the provided USB cable. 

2	 Connect the Breeze headset to AC/DC* or car DC/DC**. (Please note  
that adaptors are not included in the pack and are sold separately.)

A red LED light indicates that the Breeze headset is charging and will 
turn itself off when the battery is fully charged. When the battery is 
running low, you will be alerted by a beep tone. You will then need  
to recharge your Breeze headset to maintain the optimal  
communication quality.

* AC/DC adaptor Philips model SCM2280/05(UK), SCM2280/12 (Europe)  

and SCM2280/37(US)

** Car AC/DC adaptor Philips model SCM2180/05(UK), SCM2180/12 (Europe)  

and SCM2180/37(US)
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Turn your Breeze headset on and off

To turn on your headset, press and hold MFB until blue LED is on  
and flashing.

To turn off your headset, press and hold MFB until red LED flashes once 
and turns blue, followed by the blue LED switching off.
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Pair your Breeze headset with your mobile phone

Before using your Breeze headset, you need to pair it with your  
mobile phone.

1	T urn on your Breeze headset.

2	 Press and hold the PAIR button until the LED light alternates between 
red and blue.

3	 Change the setting on your mobile phone to enable a search for 
Bluetooth devices. Select “Breeze” from the available options displayed 
on your mobile phone.

4	 When the prompt for “Breeze” appears, enter the pin number “0000”  
on your mobile phone and press confirm.

5	 Pairing is now complete.

When the pairing exercise is finished, the red LED light will go OFF  
and a blue LED light will flash.
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Functions on your  
Breeze headset 

Make a call

To make a call, simply dial the required telephone number and the call 
will be automatically transferred to the headset. In the unlikely event 
that this does not happen, simply tap the MFB to effect the transfer. 

Answer a call

Press the MFB button once and you will hear a feedback tone.  
This indicates that the incoming call is active.

End/ cancel a call

Press the MFB button once. The resulting feedback sound means that 
the active or outgoing call has been terminated.
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Transfer call

To transfer an active call on the headset to your mobile phone, press and 
hold MFB for about one second until the feedback tone is heard.

Reject a call

Press and hold the MFB for about one second when the incoming call  
is ringing until the feedback sound is heard.

Redial last number

To redial the last number, press the MFB once until you hear the 
feedback tone.

Call waiting and putting a call on hold*

To switch between two incoming calls, press and hold the MFB for about 
one second until a button feedback sound is heard. 

Adjust sound and volume

Press up (+) or down (-) on the volume control button to adjust the 
volume. Every time the volume adjust button is pressed, you will hear  
a feedback tone.

* The functionalities marked with * will depend on your phone and/or network service.
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What the lights indicate 

What you see What it means about your headset

Flashing blue light Fast flashing, active call

Flashing blue light  
three times

Slow flashing (Per 2S),  
incoming/outgoing call

Flashing blue light twice
Very slow flashing (Per 5S),  
in connected mode

Flashing blue light once
Very slow flashing (Per 5S),  
in stand-by mode

Flashing red light Low battery

Red & blue light flashing 
alternatively

In pairing mode

Solid red light Charging

No light Fully charged
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Getting the best fit 

Your Breeze headset comes with a choice of three different sizes  
of earbud sleeves for customised comfort. 

To remove the original medium-sized sleeve, grip the body of the 
earphone and carefully peel off the earbud sleeve. Place a new sleeve 
over the earphone. For long-lasting comfort, choose the size that fits  
you best. 
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Wearing your Breeze headset 

Wearing on the chain 

	

How to attach the Breeze headset to the chain:

How to detach the Breeze headset from the chain:

Do not force or try to pull the semi-circular hanger apart as this 
could cause damage to the headset.
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Your Breeze headset can be attached to  
the neck chain with or without the earhook.

Gently slide the Breeze headset into the 
semi-circular hanger.
This can be done with or without the earhook.

Turn the Breeze headset forward 
and pull gently.



Wearing the headset on your ear using the earhook

The Breeze headset can be worn on either the left or right ear.

Slide on the earhook according to the illustrations for either the left or 
the right ear. You will hear a click when the earhook has been affixed 
securely to the headset. The microphone should be positioned at the 
lower front portion for both the left and right wearing styles.
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Troubleshooting & FAQ 

There is intermittent sound disruption or static is heard 

1	 Check the battery status and recharge the headset if the battery  
is running low

2	 Check that the distance between your mobile phone and the  
headset is within the specified operating range

3	 Check if there are any barriers between the headset and your  
mobile phone

4	 For the best audio quality, always wear your headset on the same  
side as your mobile phone

There is no sound when you turn on the headset

1	E nsure that the headset has been paired with the relevant mobile 
phone and is switched on

2	I ncrease the volume on the headset

The headset cannot be paired

1	 Please revisit the section “Pair your Breeze headset with your mobile 
phone” and follow the steps accordingly.

2	E nsure that you have entered the right PIN (0000).
3	D elete all Bluetooth devices recorded in your mobile phone  

and attempt to pair it with your Breeze headset again.
4	E nsure that your headset is not connected to any other  

Bluetooth device

Need help?

Online help: www.active-crystals.com
For interactive help, frequently asked questions, software updates  
and support. 
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Specifications

Talking time	 	 > = 4.5 hours*

Standby time	 > = up to 120 hours*

Charging time	 < 1.5 hours

Bluetooth type	 Bluetooth version 2.0 + EDR, HSP, HFP

Operating range	 up to 10 meters (approximately 33 feet)

Bluetooth headset and hands-free profiles support.

Rechargeable battery with charging option from PC via USB cable  
or AC/DC adaptor (not included), car adaptor (not included).

* Actual results may vary
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Important

Hearing safety

Danger						              	

To avoid hearing damage limit the time you use the headphones 
at high volume and set the volume to a safe level. The louder the 
volume the shorter is the safe listening time.

Be sure to observe the following guidelines when using your headphones

•	L isten at reasonable volumes for reasonable periods of time.

•	 Be careful not to adjust the volume continuously upwards as  
your hearing adapts.

•	D o not turn up the volume so high that you can’t hear what’s around you.

•	 You should use caution or temporarily discontinue use in potentially 
hazardous situations.

•	U sing this headset with both ears covered while driving is not 
recommended and may be illegal in some areas while driving.

•	 For your safety avoid distractions from music or phone calls while  
in traffic or other potentially dangerous environments.
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Electric-, Magnetic- and Electromagnetic Fields (EMF)

1	 Philips Electronics manufactures and sells many products targeted at 
consumers, which, like any electronic apparatus, in general have the 
ability to emit and receive electromagnetic signals.

2	O ne of Philips leading Business Principles is to take all necessary health 
and safety measures for our products, to comply with all applicable legal 
requirements and to stay well within the EMF standards applicable at the 
time of producing the products.

3	 Philips is committed to develop, produce and market products that cause 
no adverse health effects.

4	 Philips confirms that if its products are handled properly for their 
intended use, they are safe to use according to scientific evidence 
available today.

5	 Philips plays an active role in the development of international EMF and 
safety standards, enabling Philips to anticipate further developments in 
standardization for early integration in its products.

General maintenance

To avoid damage or malfunction

•	D o not expose the headset to excessive heat.

•	D o not drop your headset.

•	D o not allow your headset to be submerged in water.

•	D o not use any cleaning agents containing alcohol, ammonia, benzene, 
or abrasives. If cleaning is required use a soft cloth, if necessary 
dampened with a minimum amount of water or diluted mild soap,  
to clean the product.
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About operating and storage temperatures

Do not operate or store in a place where temperature is below -15ºC (5ºF)  
or above 55ºC (131ºF) as this may shorten your battery life.

Remove the integrated battery

If in your country there is no collection / recycling system for electronic 
products you can protect the environment by removing and recycling the 
battery before disposing the headset. Please take the battery to a battery 
collection and recycling location.Removing the battery will destroy the 
product.

Make sure the headset is disconnected from the power adapter before 
removing the battery.

1

2

3

4

5

Battery
Battery

use screw driver
to dis-assembly
the top housing.

6

Important   17 EN



Notice for USA

This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 

This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to 
radio communications. However there is no guarantee that interference 
will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following 
measures:

•	R eorient or relocate the receiving antenna.

•	I ncrease the separation between the equipment and receiver.

•	 Connect the equipment into an outlet on a circuit different from that  
to which the receiver is connected.

• 	 Consult the dealer or an experienced radio/ TV technician for help.

Warning

Changes or modifications made to this equipment not expressly 
approved by Philips may void the FCC authorization to operate this 
equipment.
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Important note 

FCC / IC Radiation Exposure Statement:
This equipment complies with FCC / IC radiation exposure limits 
set forth for an uncontrolled environment. End users must follow 
the specific operating instructions for satisfying RF exposure 
compliance. This transmitter must not be co-located or operating  
in conjunction with any other antenna or transmitter.

Address for Philips accessories service center:
Philips accessories and computer peripherals
Ledgewood
NJ 07852 USA

Notice for Canada

Operation is subject to the following two conditions:

1	T his device may not cause interference and

2	T his device must accept any interference, including interference that 
may cause undesired operation of the device. The term “IC:” before the 
certification / registration number only signifies that registration was 
performed based on a Declaration of Conformity indicating that Industry 
Canada technical specifications were met. It does not imply that Industry 
Canada approved the equipment.

Trademarks

“Active Crystals”, “Philips” and “Swarovski” are registered trademarks 
and are the property of Koninklijke Philips Electrooics NV (and/or their 
respective owners) and/or Swarovski AG
The Bluetooth wordmark and logos are owned by the Bluetooth SIG, INC.
© 2008 Koninklijke Philips Electronics N.V. and Swarovski AG.  
All rights reserved.
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Bluetooth headset for wireless communication
Works with most Bluetooth enabled phones
Standby time (hours)
Talk time (hours)

Range: Up to 10m* 
*Actual results may vary. 

100*
5*

Casque Bluetooth pour une communication sans fil
Compatible avec la plupart des téléphones Bluetooth
Autonomie en veille (heures)
Autonomie en conversation (heures)

Portée : jusqu’à 10 m* 
*Les résultats réels peuvent 
 légèrement varier.

100*
5*

Auricular Bluetooth para comunicarse de forma inalámbrica
Funciona con la mayoría de teléfonos con Bluetooth
Tiempo en espera (horas)
Tiempo de conversación (horas)

Alcance: hasta 10 m* 
*Los resultados reales 
 pueden variar.

100*
5*

Bluetooth-Headset für die drahtlose Kommunikation
Funktioniert mit den meisten Bluetooth-kompatiblen Telefonen
Standby-Zeit in Stunden
Standby-Zeit in Stunden

Reichweite: Bis zu 10 m* 
*Tatsächliche Ergebnisse 
  können variieren.

100*
5*

Auricular Bluetooth para comunicações sem fios
Funciona com a maior parte dos telefones com Bluetooth 
Tempo de espra (horas)
Tempo de conversação (horas)

Alcance: Até 10 m* 
*Os resultados reais 
  podem variar

100*
5*

Bluetooth 無線通訊耳機
可與大部分藍芽手機搭配使用
待機時間 (小時)
通話時間 (小時)

100*
5*

무선 통화용 Bluetooth 헤드셋
대부분의 Bluetooth 지원 전화기에서 사용 가능
대기 시간(시간): 
통화 시간(시간):

100*
5*

범위: 최대 10m* 
* 실제 결과는 다를 수 있습니다.

範圍 ： 最遠 10 公尺* 
* 實際結果可能不盡相同
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