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Introduction

The Home Portal® Intelligent Gateway is an advanced networking device that can be
Installed by you or your service provider. This all-in-one device includes the modem,
router, wireless access point, firewall, and backup battery.

ey

=
| atat
| U-verse

POWER

BATTERY

ETHERNET
WIRELESS
HOME PNA
PHONE 1
PHONE 2

use

BROADBAND 1
BROADBAND 2

SERVICE

-

- o 5268
s _1__‘¢4
~] - —_—

g —

The gateway supports ADSL, ADSL2, ADSL2+, and VDSL2 technology. It has four
wired Ethernet ports and 802.11b/g/n/ac wireless networking.

Pace wireless technology practically eliminates wireless “cold spots” in the home.
Increased power and sensitivity, along with optimized antenna design, give better
range and performance than typical wireless access points.

With its fully configurable and manageable firewall, the Pace gateway provides firewall
protection for up to 253 networked devices without affecting routing speed. The
firewall actively detects and defends against common Internet threats using stateful
packet inspection. It is easy to configure for common applications such as online
gaming.
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Status light

Status lights

Use the status lights on the front of the gateway to determine its current state.

Description

Power « Solid green. The gateway Is on.
« Red. The gateway may have a fault with its power supply.
Battery « Solid green. The backup battery is installed but the gateway is not currently using
battery power.
* Flashing green. The battery is charging.
« Solid red. The battery Is faulty.
» Flashing red. The battery should be replaced.
» Solid amber. The gateway is using battery power.
» Flashing amber. The battery Is low.
» Off. No battery is installed or the battery has no charge.
» Alternating colors. The battery is conducting a self-test.
Ethernet « Solid green. A computer or other device is connected to an Ethernet port.
* Flickering green. There is activity from devices connected to an Ethernet port.
The flickering of the light is synchronized to data traffic.
Wireless « Solid green. A wireless computer or other device is connected to the gateway.
* Flickering green. There Is inbound or outbound activity. The flickering of the light
IS synchronized to data traffic.
Home PNA « Solid green. A set-top box or other device Is connected to the coaxial port.
» Flickering green. There is activity from devices connected to the coaxial port. The
flickering of the light is synchronized to data traffic.
Voice 1 « Solid green. A phone Is connected.
Voice 2 « Flashing green. The associated phone is active.
USB « Solid green. A device is connected to the USB port.

Flashing green. The USB device is active.

Broadband 1
Broadband 2

Solid green. The gateway is connected to the provider network.

Flashing green. The gateway is trying to connect to the service provider network.
The light might flash for a few moments while the gateway connects.

Flashing green and red. The gateway has been trying to connect to the service
provider network for more than three minutes. See “Connection issues” on

page 24.

Flashing red. The gateway cannot connect to service provider network or no DSL
signal is detected. See “Connection issues” on page 24.

Off. The gateway Is turned off or the associated line is not connected or not in
use.

Service

Solid green. The gateway is connected to the service provider network and has
obtained a WAN [P address.

Fast flashing green. The gateway is trying to obtain an IP address.

Red. The service provider network is not responding, the gateway has been
configured incorrectly, or there was an authentication failure.

WPS

Solid green. WPS (Wi-Fi Protected Setup) is configuring the gateway.
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