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Product Regulatory Information

FCC Statement
This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

The use of shielded I/O cables is required when connecting this equipment to any and all optional peripheral 
or host devices. Failure to do so may violate FCC rules.

Changes or modifications not covered in this manual must be approved in writing by the 
manufacturer’s Regulatory Engineering Department. Changes or modifications made without written 
approval may void the user’s authority to operate this equipment.

In August 1996, the FCC of the United States with its action in Report and Order FCC 96-326 adopted an 
updated safety standard for human exposure to radio frequency electromagnetic energy emitted by FCC 
regulated transmitters. Those guidelines are consistent with the safety standard previously set by both U.S. 
and international standards bodies. The design of this product complies with the FCC guidelines and these 
international standards.

IMPORTANT[ ! ]
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Exposure to radio frequency energy (SAR) 

In order to comply with FCC RF exposure safety guidelines, this device and its antenna must not be co-
located or operating in conjunction with any other antenna or transmitter. The user of this device should 
ensure that the operation of this device is in compliance with these provisions.

FCC RF Safety Statement

In order to comply with FCC RF exposure safety guidelines, if the device is to be worn on the body, users 
MUST use a "body-worn" accessory that contains NO metal (snaps, clips, etc) and provides AT LEAST 1.5 cm 
of separation between the users body and the unit.

Do NOT use the device in a manner such that it is in direct contact with the body (i.e. on the lap or in a breast 
pocket). Such use will likely exceed FCC RF safety exposure limits. See www.fcc.gov/oet/rfsafety/ for more 
information on RF exposure safety.

FCC ID: O8FAOKI

Antenna Care/Unauthorized Modifications 

Use only the supplied integral antenna. Unauthorized antenna modifications or attachments could damage 
the unit and may violate FCC regulations. Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment.

Responsible Party:

North America
Palm, Inc. 
950 W. Maude Ave. 
Sunnyvale, California 94085-2801
United States of America
www.palm.com

Europe
Bornibus Francois
Buckhurst Court
London Road
Wokingham, Berkshire RG40 1PA,
www.palm.com

Palm
T|X
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Potentially Unsafe Areas Potentially explosive atmospheres: 

Turn off your unit when you are in any areas with a potentially explosive atmosphere, such as fueling areas 
(gas or petrol stations) or storage facilities for fuel or chemicals.

Industry Canada 
The term “IC:” before the certification/registration number only signifies that the Industry Canada technical 
specifications were met.

IC: 3905A-AOKI

Canadian Wireless Regulatory Notice 
This Class B digital apparatus meets all the requirements of the Canadian Interference Causing Equipment 
Regulations. Operation is subject to the following two conditions: a) this device may not cause any 
interference, and b) this device must accept any interference, including interference that may cause 
undesired operation of the device. To prevent radio interference to the licensed service, this device is 
intended to be operated indoors, and away from windows to prevent maximum shielding. Equipment 
(or its transmit antenna) that is installed outdoors is subject to licensing.

CE Declaration of Conformity

Palm T|X

Palm, Inc. declares that the above model of Palm PDA is compliant with the specifications below. The 
declaration applies to the PDA and its associated accessories (power supply, and USB cable) where 
applicable.

Maximum Measured SAR Values (W/kg) (1gr. AVG) IEEE802.11 B 

Body SAR: .17

Conforms with the following Specifications:

EMC: EN 301 489-1 V1.4.1 (Aug 2002)

 EN 301 419-17 V1.2.1(Aug 2002)

EN 300 328 V1.5.1 (Aug 2004)

 
!
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FCC CFR 47 Part 15.247

SAR: ANSI/IEEE C95.1 1999

FCC OET Bulletin 65 Supplement C

Safety: EN 60950: 2000 (Jan-2000)

Radiated Emissions: EN 55022:1998/A1:2000/A2:2003 Class B

Immunity: EN 55024:1998/A1:2001/A2:2003

Authorized Palm Representative: Palm Regulatory Compliance Department

Date: June 23, 2005

Battery Warning
Do not mutilate, puncture, or dispose of batteries in fire. The batteries can burst or explode, releasing 
hazardous chemicals. Discard used batteries according to the manufacturer’s instructions and in accordance 
with your local regulations.

Varning 
Eksplosionsfara vid felaktigt batteribyte. Använd samma batterityp eller en ekvivalent typ som 
rekommenderas av apparattillverkaren. Kassera använt batteri enligt fabrikantens instruktion.

Advarsel! 
Lithiumbatteri—Eksplosionsfare ved fejlagtig håndtering. Udskiftning må kun ske med batteri af samme 
fabrikat og type. Levér det brugte batteri tilbage tilleverandøren.

Varoitus 
Paristo voi räjähtää, jos se on virheellisesti asennettu. Vaihda paristo ainoastaan valmistajan suosittelemaan 
tyyppiin. Hävitä käytetty paristo valmistajan ohjeiden mukaisesti.

Advarsel 
Eksplosjonsfare ved feilaktig skifte av batteri. Benytt samme batteritype eller en tilsvarende type anbefait 
av apparatfabrikanten. Brukte batterier kasseres i henhold til fabrikantens instruksjoner.

Waarschuwing! 
Bij dit produkt zijn batterijen geleverd. Wanneer deze leeg zijn, moet u ze niet weggooien maar inleveren 
als KCA.
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Uwaga

Intrinsic Safety Warning
Warning – Explosion Hazard
• Substitution of components may impair suitability for Class I, Division 2;

• When in hazardous location, turn off power before replacing or wiring modules, and,

• Do not disconnect equipment unless power has been switched off or the area is known to be non-
hazardous.

Wireless Notices—Usage Cautions
In some situations, the user of the wireless device may be restricted. Such restrictions may apply aboard 
an airplane, in hospitals, near explosive environment, in hazardous locations etc. If you are not certain of the 
policy that applies to the use of this device, please ask for authorization prior to turning on the device.

Static Electricity, ESD, and Your Palm
®

 Handheld
Electrostatic discharge (ESD) can cause damage to electronic devices if discharged into the device, so you 
should take steps to avoid such an occurrence.

Description of ESD
Static electricity is an electrical charge caused by the buildup of excess electrons on the surface of a material. 
To most people, static electricity and ESD are nothing more than annoyances. For example, after walking over 
a carpet while scuffing your feet, building up electrons on your body, you may get a shock—the discharge 
event—when you touch a metal doorknob. This little shock discharges the built-up static electricity.

ESD-susceptible equipment
Even a small amount of ESD can harm circuitry, so when working with electronic devices, take measures to 
help protect your electronic devices, including your Palm® handheld, from ESD harm. While Palm has built 



Palm® T|X Handheld 677

protections against ESD into its products, ESD unfortunately exists and, unless neutralized, could build up to 
levels that could harm your equipment. Any electronic device that contains an external entry point for 
plugging in anything from cables to docking stations is susceptible to entry of ESD. Devices that you carry 
with you, such as your handheld, build up ESD in a unique way because the static electricity that may have 
built up on your body is automatically passed to the device. Then, when the device is connected to another 
device such as a docking station, a discharge event can occur. 

Precautions against ESD
Make sure to discharge any built-up static electricity from yourself and your electronic devices before 
touching an electronic device or connecting one device to another. The recommendation from Palm is that 
you take this precaution before connecting your handheld to your computer, placing the handheld in a cradle, 
or connecting it to any other device. You can do this in many ways, including the following: 

• Ground yourself when you’re holding your mobile device by simultaneously touching a metal surface that 
is at earth ground. For example, if your computer has a metal case and is plugged into a standard three-
prong grounded outlet, touching the case should discharge the ESD on your body.

• Increase the relative humidity of your environment.

• Install ESD-specific prevention items, such as grounding mats.

Conditions that enhance ESD occurrences
Conditions that can contribute to the buildup of static electricity in the environment include the following:

• Low relative humidity.

• Material type (The type of material gathering the charge. For example, synthetics are more prone to static 
buildup than natural fibers like cotton.)

• The rapidity with which you touch, connect, or disconnect electronic devices.

While you should always take appropriate precautions to discharge static electricity, if you are in an 
environment where you notice ESD events, you may want to take extra precautions to protect your electronic 
equipment against ESD.


