HEARING AID COMPATIBILITY COMPLIANCE

Hearing aid compatibility ratings now appear on some handset packages. If your handset has a hearing
aid compatibility rating of M3 or M4, then that handset has met or surpassed the American National
Standards Institute’s (“ANSI”) hearing aid compatibility standard as adopted by the Federal
Communications Commission.

The handset’s M-rating along with a hearing aid’s M-rating will assist customers in finding a handset
that will work best for them.
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