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PLEASE READ BEFORE USE
AND SAVE.

Panasanic World Wide Web 2 hitp:iww ic.com

for customers in the USA or Puerta Rica.

Attach your purchase receipt here.

For your future reference

Serial No. Date of purchase
{found on the bottorn of the unit)

Name and address of dealer

For product service

* Panasonic Servicenters are listed in the servicenter directory.

+ Panasonic's e-mail address for customer inquiries:
consumerproducts@panasonic.com
for customers in the USA or Puerto Rico ONLY

When you ship the product

* Carefully pack your unit, preferably in the criginal carton.

+ Attach a letter, detailing the symptom, to the outside of the carton.

Symptom

* Send the unit to an authorized servicenter, prepaid and adequately
insured.

+ Do not send your unit to the Panasonic Consumer Electronics
Company listed below or o executive or regional sales offices, These
locaticns do not repair consumer products.

Panasonic Consumer Electronics Company,
Division of Matsushita Electric Corporation of America
One Panasonic Way, Secaucus, New Jersey 07094

Panasonic Sales Company,

Division of Matsushita Electric of Puerte Rice, Inc.
Ave. 65 de infanteria, Km. 9.5. San Gabriel Industrial Park
Carolina, Puertc Rico 00985

Printed in Mexico QAAX30000ZA ARD10TMHO




O AC Adaptor ...

SN Handset
Order No. PQLV15ZA

RECHARGE
Indicator (4-A)

. TALK]Button and
O Telephone Lire Cord one Indicator (2-A)

= For extra orders, call:
1-800-332-5368

Fasten the cords.
Hooks

Power Outlet
{AC 120V, 80Hz)

Single-Line
Tetephone Jack (RJ11C)
P = — 7
Telephone Line Cord

- USE ONLY WITH Panasonic AC ADAPTOR PQLV15ZA
(Order No. PQLV15ZA).

« The AC Adaptor must remain connected at all times. (It is normal for
the adaptor to feel warm during use.)

- To connect & standard telephone on the same line, see section 4-F.

1| Getting Started

Section 1 |

Base Unit E
Antenna Antenna {1-C)

JANDSET LOCATOR]Button (3-A)

Handset Hock (4-D)

{LOUD/RINGER]

Bution (2-A, 2-5} IN USE/CHARGE indicator

(1-C, 3-A)

Charge Contacts (4-A)

- Charge Contacts {4-A)

1 Connect as shown.
2 Raise the antenna.

Charge the battery.

KX-TC1403B: for 4 hours.
KX-TC1402W: for 15 hours.

- See section 4-A for more details.
= The IN USE/CHARGE indicator
lights.

IN USE/GHARGE
Indicator

To select the dialing mode TONE (preset) or PULSE

You can program the dialing mode using the handset near the base unit.
The TALK indicator light must be off before programming.

Press (@) (PULSE) until 2 beeps sound.

While pressing m » OR

Press (30) (TONE) untit 2 beeps sound

« If & power failure oceurs, the mode will retum to the factory preset
(TONE). Reprogram if necessary.




Making / Answering Calls

and

Indicator

1 Press .
« The TALK indicator lights.
+ If an atarm tone sounds, see 4-E.

2 Dial a telephone number.

3 To hang up,
press
or place the handset
on the base unit.
« The indicator light goes out.

= For best operating performance,
see section 4-C.

. .Seét:idn'?' .

To redial last number dialed
Press -

To select the receiver volume

Press while talking.

+ Each time you press the button, the
volume level will change from MEDIUM
(presety to HIGH to LOW.

5
i

LOUD/RINGER

If the handset is off the base unit,

press (TALK).

« You can also answer a call by pressing
any dialing button @ to @) . E or GD
{-Any Key Talk}.

OR

if on the base unit,
just lift up.

Selectipg the ringer volume
The TALK indicator light must be off.
« To selefct HIGH (preset) or LOW,

press ([[OUD/HINGER)-

Each tifne you press the button, the ringer
volurme |wilf change and the selected
volumelwill ring.

* To turn the ringer OFF,
press and hold (LOUD/RINGER) until

2 beeps sound.
« To turm the ringer ON,

press (LOUD/RINGER).
The ringer will sound at the HIGH level.

(ELASH)

TALK

(TONE)

You can locate the handset or page the handset user with beep tones,

Press (HANDSET LOCATOR) on the base unit.
+ The IN USE/CHARGE indicator flashes and the handset beeps
for 1 minute.

2 To stop paging, press (HANDSET LOCATOR) again o press
twice on the handset.

Press if you hear a call-waiting tone while talking.

« The first ¢call is put on hold and you can answer the second call.
« To return to the first caller, press (FELASH)again.

i

Whenever you place the handset on the base unit, the unit
autornatically selects one of a million security codes. These
codes help prevent the unauthorized use of your telephone line
by another cordless telephone user.

Press before entering access numbers which require tone
dialing.

« The dialing mode changes to tore. You can enter numbers to access
an answering service, electronic banking service, etc.
When you hang up, the mode will return to pulse.

- Access numbers entered after pressing (FONE) will not be included
when redialing.




Recharge

When the RECHARGE indicator flashes, or the
unit beeps intermittently, place the handset on
the base unit to recharge the battery.

KX-TC1403B: for 4 hours.
KX-TC1402W: for 15 hours.

- if you DO NOT recharge the handset
battery for more than 15 minutes, the
RECHARGE indicator will continue to flash.

RECHARGE
Indicator

Battery information
After your Panasonic battery is fully charged:

While in use (TALK)

Up to about 8 hours

While not in use (Standby) Up to about 21 days

- Battery life may vary depending on usage conditions and ambient
temperature.

- The battery cannot be overcharged.

+ Clean the handset and the base unit charge contacts with a soft,
dry cloth once a mont. Clean more often if the unit is subject to
grease, dust or high bumidity. Otherwise the battery may not
charge properly.

- if the battery is fully charged, you do not have to place the handset
on the base unit until the RECHARGE indicator flashes. This will
maximize the battery life.

If the RECHARGE indicator flashes after being fully charged, replace
the battery with a new Panasonic P-P501 (KX-A36) battery.

To order, call the accesones teiephone number in section 1-A.

To prevent loss of memory replace within 3 minutes.

Remove the cover by
sliding while pressing the
arrow.

Replace the battery, and
close the cover.

Be sure to charge
the new battery.
KX-TC14038B: for 4 hours.

Attention:

The product you have purchased is powered by

a nickel cadmium battery which is recydiable. At B,
the end of its useful life, under various state and Qé’ ]

iocal laws, it is illegal 1o dispose of this battery

into your municipal waste stream. :
Please call 1-800-8-BATTERY for information on N-Cd
how to recycle this battery.

4] Things You Should Know

KX-TC1402W: for 15 hours.

Calls are transmitted between the base unit and the handset using wireless
radio waves. For maximum distance and noise free operation, the
recommended base unit location is:

In 2 HIGH and CENTRAL
location with no obstructions
such as walls.

Away from electrical
applances suchasa TV,
radio or persanal computer.

This unit can be mounted on a wall phone plate.

Pull down the handset
hook until it locks, so
the tab holds the
handset.

Connect the AC
adaptor and
telephone line cord.

Mount the unit, then
slide down.
+ Raise the antenna.

Wall Phone Plate




Things You Should Know

Remedy

+ Check the settings {1-C).

« Charge the battery fully {(4-A).

- Clean the charge contacts and charge
again (4-A).

- Install the battery properiy (4-B).

- Place the handset on the base unit and
unplug the AC adapter to reset. Plug in
and try again.

« Re-insert the handset battery within
3 minutes to avoid loss of memory and
place the handset on the base unit.
Try again.

- You are too far from the base unit.
Move closer and try again.

- Place the handset on the base unit and try
again,

+ Plug in the AC adaptor.

- Raise the base unit antenna.

- Locate the handset and the base unit away
from other electrical appliances (4-C).

- Move closer to the base unit.

- Raise the base unit antenna.

- The ringer volume is set to OFF.
Press (LOUD/RINGER) while the TALK
indicator light is off (2-B).

This unit wilf not function during a power failure. To connect a
standard telephone on the same line, use Panasonic T-adaptor
KX-J66. To order, call the accesories telephone number in

section 1-A.

Standard Telephone

Single-Line

Telephone Jack
P Telephone

Line Cord

T-Adaptor (KX-JE6)

Remedy
- Access humbers entered after

pressing (TONE) will not be included
when redialing.

« If the 1ast number dialed was more than
32 digits long, the number will not be
redialed.

- The handset is too far from the base
unit or is engaged in an outside call.

« Charge the battery fully.

« Clean the charge contacts and charge
again (4-A}.
« Install a new battery {4-B).

« This is normal.

- Call our customer cali center at:
1-800-211-PANA(7262).

- Panasonic's e-mail address for custormer
requiries:
consumerproducts@panasonic.com
for customers in the USA or Puerto Rico ONLY

. Environment - do not place the unit in @ room where the temperature is
less than 50 C (410 F) or greater than 40e C (104°F). Allow 10 cm (4")
clearance around the unit for proper ventilation. Avoid excessive smoke,
dust, mechanical vibration, shock, or direct sunfight.

. Routine Care — wipe the unit with a soft cloth. Do not use benzine, thinner,
or any abrasive powder. When you leave the unit unused for a long period
of time, unplug the AC adaptor from the outlet.

- If there is any trouble - disconnect the unit from the telephone tine and
connect 2 known working phene. If the krown working phone cperates
properly, have your unit repaired by one of the authorized Panasonic
Factory Service Centers. If the known working phone does not operate
properly, consult your telephone company.

-

« This cordless telephone is designed for use in the United States of America. W
Sale or use of this product in other countries may violate Jocal laws.

« Ce téléghone sans fil ast congy pour &tre utilisé aux Etats-Unis cPAmérique.
La vants ou Pemploi de cet appareil dans certains autres pays peut constituer
une infraction 2 la législation locate.

« Este teléfano sin cordén fue elaborado para uso en los Estados Unidos de
América. La venta o el empleo de este producto en ciertos paises puede
constituir violacién de la legislacion local.

. cHT- KPARENE. BRESTORRAZANSLTENTATEY., BFER
TOERREEERESY ET. BT, LATRAFARKCSVTRIRMLLTE
BrEoy-EARKLORET.




hings You Should Know

‘When using this unit, basic safety precaulions should always be followed to
reduce the risk of fire, electric shock, or personal injusy.

1.- Read and understand all instructions.

2.- Follow all warnings and instructions marked on this unit

3.- Unplug this unit from AC autlets before cleaning. Do net use liquid or
aerosol cleaners. Use a damp cloth for cleaning

4.- Do not use this unit near water, for example, near a bathtub, washbowi,
kitchen sink, or the like.

5.- Ptace this unit securely on a stable surface. Serious damage andfor
injury may resutt if the unit falls.

6.- Do not cover slots and openings on the urit. They are provided for
ventilation and protection against overheating. Never place the unit near
radiaters, or in a place where proper ventilation is not provided.

7.- Use only the power source marked on the unit. If you are not sure of the
type of power supplied to your home, consult your dealer or local power
company.

8.- Do not place objects on the power cord. Instalf the unit where 1o one
can step or tip on the cord,

9.- Do not overload wall outiets and extension cords. This can result in the
risk of fire or electric shock.

10.- Never push any objects thraugh slots in this unit. This may result in the
risk of fire or electric shock, Never spil! any liquid on the unit,

11.- To reduce the risk of electric shock, do not disassembile this unit. Take
the unit to an authorized servicenter when service is required. Opening
or removing covers may expose you to dangerous voltages or other risks.
Incorrect reassembly can cause electric shock when the unit is
subsequently used.

12.- Unpilug this unit from the wail outlet and refer servicing to an authorized

servicenter when the following conditions occur,
A. When the power supply cord or plug is damaged or frayed.
B. If liquid has been spilled into the unit.

C. if the unit has been exposed te rain or water.

D. If the unit does not work normally by following the operating instructions.
Adjust only controls covered by the operating instructions. i
Improper adjustment may require extensive work by an authorized servicenter,

€. If the unit has been dropped or phisically damaged.

F. If the unit exhibits a distinct change in performance.

13.- During thunderstorms, avoid using telephones except cordiess types.
There may be a remote risk of an electric shock from lightning.
14.- Do nat use this unit to report a gas leak, when in the vicinity of the leak.

SAVE THESE INSTRUCTIONS

CAUTION:

To reduce the risk of fire or injury to persons, read and foliow these instrutions.

.- Use only the battery(ies) specified.

2.- Do not dispose of the batterylies) in a fire. They may explode. Check with local
waste management cedes for special disposal instructions.

3.- Do not open or mutilate the battery(ies). Released electralyle is corrosive and may
cause burns or injury to the eyes or skin. The electrolyte may be toxic if swa\lgwed.

4.- Exercise care in handling batteries in order not te shost the battery to conductive
materials such as rings, bracelets, and keys. The battery andfor conductor may
overheat and cause bums.

5.- Charge the battery(ies) provided with or identified for use with this product enly in
accordance with the instructions and limitations specified in this manual.

WARNING:

TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE THIS PRODUCT TO
RAIN OR ANY TYPE OF MCISTURE.

- The AC adaptor is used as the main disconnect device, ensure that the AC outlet is
locatedsinstalled near the unit and is easily accessibie.

1If requested by telephone company, inform them as follows:

FCC Regi i lo. (found on the bottom of the unit)
Ringer Equival . 0.08
The particular telephone line to which the equipment is connected.

This unit must not be connected to a coin operated line.
If you are on a party line, check with your local telephone company.

Ringer Equivalence No. {REN):

The REN is useful in determining the quantity of devices you may connect te your
telephane line and still have all of those devices ring when your telephone number is
called. In most, but not all areas, the sum of the REN's of all devices connected to one
line should not exceed five (5.0). To be certain of the number of devices you may
connect to your line, as determined by the REN, you should contact your local
telephaone company to determine the maximum REN for your catling area.

In the event terminat equipment causes harm to the telephone network, the telephone:
company should notify the customer, if possible. that service may be stopped.

However, where prior notice is impractical, the company may temporarily cease service

providing that they:

(a) Promplly notify the customer.

(b) Give the customer an opportunity to correct the problem with their equipment,

(c) Inform the customer of the right to bring a complaint to the Federal Communication
Commission pursuant to procedures set out in FCC Rules and Regulations
Subpart E of Part 68.

The telephone Company may make changes in its communications facilities,
equipment, operations or praocedures, where such action is reasonably required in the
aperation of its business and is not inconsistent with the rules and regulations in
FCC Part 68.

if such changes can be reasonably expected to render any customer terminal
equipment incompatible with telephone company communications facilities, or require
modification or alteration of such terminal equipment. or otherwise materially affectits
use or perfermance, the customer shall be given adequate notice in writing, to allow
the customer an opportunity to mantain uninterrupted service.

When programming emergency numbers and/or making test calls to emergency

numbers:

1.- Bemain on the line and briefly explain to the dispatcher the reasan for the call
before hanging up. )

2.- Perform such activities in the offi-peak hours, such as early moming hours or late
evenings. . N

This device complies with Part 15 of the FCC Rules. Operation is subject to the

following two conditions: (1) This device may not cause harmful interference. and (2)

this device must accept any interference received, including interference that may

cause undesired operation.

Privacy of communications may not be ensured when using this phone.

CAUTION: !
Any changes or modifications not expressly approved by the party respansitle for
compliance could void the user’s authority to operate this device.

Note:

This equipment has been tested and found to comply with the limits foraClass B

digital device. pursuant to Part 15 of the FCC Rules. These limits are designed to

provide reasonable protection against harmful interference in a residential installation.

This equipment generates, uses, and can radiate radio frecuency energy and, if not

installed and used in accordance with the instructions.may cause harmful interference

to radio communications. However, there is no guarantee thal interference will not

occur in a particular installation.

If this equipment does cause harmful interference to radic or television reception, which

can be determined by tumning the equipment off and on, the user is encouraged to try

1o correct the interference by one or more of the following measures:

- Rearient or relocate the receiving antenna,

- Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

.. Camsult the dealer or an experienced radio/TV technician for help.

Some cordless telephones operate at frequencies that may cause interference to

nearby TVs and VCRs. To minimize or prevent such interference, the base of the

cordiess telephone should not be placed near, or on top of, a TV or VCR If

interference is expedenced, move the cordless telephone farther away from the TV or

VCR. This will often reduce, or eliminale interference.




5] Referencia

Para obtener el maximo
alcance de operacidn, ponga
la unidad base an un lugar
ELEVADO y CENTRICO sin
obstrucciones ni interferencias
de aparatos eléctricos.

Tomacorriente

B

Toma telefénica
de una sola linea

Pl (3

- Et adaptador de CA debe permanecer conectado en todo momento.

ANDSET LOCATOR

Indicator
RECHARGE

TALK
e indicador

LOUD/RINGER)]

« Cuando ¢l indicador RECHARGE parpadee ¢ la unidad emita pilidos
intermitentemente, cargue la baleria.

Para hacer llamadas

Presione (JALK) # marque un numero de teléfono. s Cuando
termine, presione(TALK) 0 ponga la unidad portatil en fa unidad base.
Para seleccionar el volumen del recibidor

Presione (LOUD/RINGER) mientras habla.

« Cada vez que presione el botdn, el volumen cambiard de MEDIANO
(prefijado) a ALTO a BAJO.

1 Conecte como se muestra.
Levante la antena.

Cargue la bateria.
KX-TC1403B: durante 4 horas.
KX-TC1402W: durante 15 horas.

« El indicador IN USE / CHARGE se
encendera.

Seleccion del modo de marcacién por TONO
{preajustado) o PULSACION

Utilizando |la unidad portétil cerca de la unidad base usted puede programar
el modo de marcacion. El indicador TALK debera estar apagado antes de
programar.

Presione () (PULSACION) hasta que suenen 2 pitidos.

Mientras presiona (FLASH) » o

Presione {TONQ) hasta que suenen 2 pitidos.

+ Si se produce un corte de electricidad, el modo volvera al prefijado (TONO).
Vuelva a programar si fuera necesario.

Contestacién de Hamadas

Si Ja unidad portatil no esta en la unidad base, presione (TALK] o
cualquier botén de marcacién (@ a (&) 6 @)
Si esta en la unidad base, levantela solamente.

Para seleccionar el volumen del timbre
El indicader TALK debera estar apagado.

+ Para seleccionar ALTO (prefijado} o BAJO,presione (LOUD/RINGER).

{Cada vez que usted presiona el batdn, el volumen seleccionado sanard y el

volumen del timbre cambiara.)

- Para apagar el timbre, mantenga presionado
hasta que suenen 2 pitidos.

= Para encender el timbre, presione LOUD/RINGER).

El timbre sonaré en el nivel ALTO.

OUD/RINGER)

Localizacion de la unidad portatil

Presione ATOR) en la unidad base.

ANDSET ELO
« La unidad portatil emite pitidos durante 1 minuto.

- Para detener Ia localizacién, presione de nueve
o presione dos veces (TALK) en la unidad portatil.




