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Thank you for purchasing a Panasonic Digital Super Hybrid System, Model KX-TD612.
Please read this manual before connecting the Digital Super Hybrid System.



Thank you for purchasing a Panasonic Digital Super Hybrid System.

r Te/ephones ﬁ
This system can connect digital Panasonic

digital proprietary telephones. Single line
devices such as a single line
telephone, facsimile, cordless
telephone, voice processing
system, etc. can also be
connected.

1.3.1 Connection Example

Saves on telephone charges
/_ (Least Cost Routing) _\
This system chooses the most cost-effective
carrier based on the outside number dialled
and the time called.
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Automatic Selection

(— of CLIP/COLP _\
This system provides you to let the calling/

called party know your CO line number or
the extension number assigned by the system
programming.

/— EXtra Device Port (XDP) —\
This system can double the extension capacity
by connecting a digital proprietary telephone

and a single line telephone. The digital
proprietary telephone can share the extension
with another single line telephone.

Furthermore, you can connect
a Panasonic digital proprietary
telephone and a single line
telephone to one jack and use
them as individual extensions.

\_

1.4.1 Adding Another Telephone in Parallel

Call Record
(- (Station Message Detail Recording)
This system can record or print out call
information: date, time, extension no., dialled
no., duration, etc.

Date Time  Ext «+eco..

24/06/00 10:03
24/06/00 11:07

\_

Consult your dealer

(— Built-in Voice Message —\
You can forward incoming calls to your

personal message box to let callers leave their
voice message when you cannot answer the

-

Hello, this
is 204. Please
leave your

2.7.5 Automatic Selection of Calling/Connected 2.5.1 Built-in Voice Message

Line Identification Presentation (CLIP/COLP)




Note

» This product is designed to interwork with the pan-European Integrated Services Digital Network
(ISDN) using ISDN basic access.

* |n this manual, the two-letter suffix of each model number is omitted.

IMPORTANT

If there is something unclear in this manual, please consult your dealer.




Important Information

WARNING

THIS UNIT MAY ONLY BE INSTALLED AND SERVICED BY QUALIFIED SERVICE PERSONNEL.

WHEN A FAILURE OCCURS WHICH RESULTS IN THE INTERNAL PARTS BECOMING
ACCESSIBLE, DISCONNECT THE POWER SUPPLY CORD IMMEDIATELY AND RETURN THIS
UNIT TO YOUR DEALER.

DISCONNECT THE TELECOM CONNECTION BEFORE DISCONNECTING THE POWER
CONNECTION PRIOR TO RELOCATING THE EQUIPMENT, AND RECONNECT THE POWER
FIRST.

THIS UNIT IS EQUIPPED WITH AN EARTHING CONTACT PLUG. FOR SAFETY REASONS THIS
PLUG MUST ONLY BE CONNECTED TO AN EARTHING CONTACT SOCKET WHICH HAS BEEN
INSTALLED ACCORDING TO REGULATIONS.

THE POWER SUPPLY CORD IS USED AS THE MAIN DISCONNECT DEVICE. ENSURE THAT
THE SOCKET-OUTLET IS LOCATED/INSTALLED NEAR THE EQUIPMENT AND IS EASILY
ACCESSIBLE.

TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE THIS PRODUCT TO RAIN OR
MOISTURE.

WARNING

Static sensitive devices are used. To protect
printed circuit boards from static electricity, do
not touch connectors indicated to the right. To
discharge body static, touch ground or wear a
grounding strap.

| Warning: Static sensitive connectors |

The following icons are used frequently in this manual.

. A\ L
” Hints !:’ Conditions

Notice
« The Digital Proprietary Telephone is abbreviated as "DPT".
e The Single Line Telephone is abbreviated as "SLT".

e "Console" is a generic designation for Digital DSS Console (KX-T7240/KX-T7440) and Digital
Attendant Console (KX-T7441).
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Safety Instructions

When using your telephone equipment, basic safety precautions should always be followed to reduce
the risk of fire, electric shock and injury to persons, including the following:

1. Do not use this product near water, for example, near a bathtub, washbowl, kitchen sink or laundry
tub, in a wet basement or near a swimming pool.

2. Avoid using a telephone (other than a cordless type) during an electric storm. There may be a
remote risk of electric shock from lightning.

3. Do not use the telephone to report a gas leak in the vicinity of the leak.

4. Use only the power cord and batteries indicated in this manual. Do not dispose of batteries in a
fire. They may explode. Check with local codes for possible special disposal instructions.

SAVE THESE INSTRUCTIONS

Important Information 5



Attention

« Keep the unit away from heating appliances and electrical noise generating devices such as
fluorescent lamps, motors and televisions. These noise sources can interfere with the
performance of the unit.

« This unit should be kept free of dust, moisture, high temperature (more than 40°C) and vibration,
and should not be exposed to direct sunlight.

* Never attempt to insert wires, pins, etc., into the vents or holes of this unit.
< Do not use benzine, thinner, or any abrasive powder to clean the cabinet. Wipe it with a soft cloth.

The serial number of this product may be found on the label affixed to the unit. You
should note the model number and the serial number of this unit in the space provided
and retain this manual as a permanent record of your purchase, to aid in identification in
the event of theft.

MODEL NO.:

SERIAL NO.:

For future reference

DATE OF PURCHASE

NAME OF DEALER

DEALER’S ADDRESS

Attention




Table of Contents

1 Overview

S - Yo = (o | 12
O Ot R O o - Tod | Y PP TPPPP 12
1.2 NameS and LOCALIONS. ... ...ttt e et eee e e e eeeeeeeeeeeeees 13
2 R P o T TS T o Vo B I Yo 1 o SRR 13
1.3 ConNecCtion EXamMPIE ......ci oo e e e e 16
1.3.1  CONNECHION EXAIMPIE ...ceiiiiieieiii ettt bttt e e e e e e e e s bbb e e e e e eeaaeaaea e s 16
1.4 Adding Another Telephone in Parallel (EXtra Device Port [XDP])......cccccccerenne 17
1.4.1 Adding Another Telephone in Parallel ... 17
1.5 Restarting the SYSIEIM......coiiiiiiiiii e 19
1.5.1 ReStarting the SYStEM ... ... i e e e e e e e e e e e e e e e e aanes 19

2 Operation

2.1 Before Operating the Telephones ... 22
2.1.1 Before Operating the TEIEPNONES. .........oiiiiiiiii e 22
2.1.2 FOr ISDN EXIENSION USEIS ..eiieiiiiiiiiiiiiieiiete e e e isseteteeaeeeaeeessssanantaseeeesaeeesessnsssssnnneaeeeessesannes 28
A A |V = 1 T T 1 | 29
2.2.1  BASIC CAlliNG ...ttt b e bbb e e b e e e e e aae 29
2.2.2 EASY DIAIIING ..o eeeaae 32
2 T = L= o |- SRR 37
2.2.4 When the Dialled Line is Busy of There iS NO ANSWEN .........cuuueieiiiiiieeeeiiiieeeesiieee e siveeeee e 39
2.2.5 Calling WithOUEt RESIIICHIONS ......eeiiiiiiiiiiie ettt et e e et e e e e sabeeeeeeen 47
2.2.6 Alternating the Calling Method (Alternate Calling — RIiNG/VOICE) ........ccccvvvveiiiiiiiiiniiieeeenn, 49
2.2.7 Integrated Services Digital Network (ISDN) ServiCe ACCESS .......ovcuueveeiiiiiieeiiiiieeeeiiieeee e 50
2.2.8 To Access Another Party Directly from Outside (Direct Inward System Access [DISA])...... 51
2.3 RECEIVING CallS ... e et e e e e e e e e e e e eeane 54
A Tt R A 1 1= T T T = 1P 54
2.3.2 Answering Hands-free (Hands-free ANSWErback) .............uuuiiiiiiieiiiiiiiiiiieeeeeeeeeceeee e 55
2.3.3 Answering a Call Ringing at Another Telephone (Call Pickup)........ccccuvevviiiiiiiiiiin, 56
2.3.4 Answering a Call via an External Speaker (Trunk Answer From Any Station [TAFAS])........ 58
2.4 DUMNNG 8 CONVEISALION ..eeiiiiiiiiiiiiiiieee e e e sttt e e e e e e et e e e e e e s e st be e e e e e eeeenaans 60
P R OF- 1| I B 1U ] = 11T o EO PP PPUPPPPPPPN 60
WA S o o] [o [T o = UK - 1| P 61
2.4.3 Retrieving a Call on a Telephone Answering Machine (TAM)........ooccuiiiieiiiiiiiniiiieieeeee e 68
2.4.4 Terminal Portability (TP) for ISDN EXIENSION ........uvuuuruiiiiiiiiiieieieieeeeeeeeeeeeeeeee e e e e e eeeeeesineeens 69
2.4.5 Talking to Two Parties Alternately (Call SPItting) ...........coevieiiiiiiiiiiii e 70
2.4.6 Transferring @ Call ... 71
2.4.7 Answering a Call WaItING ........cooiiiiiiiiie s e e e e s e e e e e e e e e e e e e e e e e e e e e aeeraeerrennn s 73
2.4.8 Three-party CONVEISALION .........ooiuuiiiiiieiiee ettt e et e e e e e e s s abe e e e e e e e ae e e e e aane s 74
2.4.9 Saving a Number (NOtebOOK FUNCLION)..........uuiiiiiiiiiiiiiiiiiiis s isie e e e e e e e e e e e e e e e e e e e e eeeeeennnens 76
2 O T |V U (PP PPPPN 77
2.4.11 Letting Other People Listen to the Conversation (Off-Hook Monitor) ..............ccccciinnnn. 78

Table of Contents 7



2.5 Before Leaving YOUI DESK .........uuuiiiiiiiiiiiiiiiiie ettt ee e 79

2.5.1 BUIlt-iN VOICE MESSAQE ....coeieieieeiieeeeeiietet e et e s e e e e e e e e e e e e e et et e e eee e e e teaeaetnen et ar e e aeeas 79
2.5.2 Forwarding Your Calls (Call FOrwarding) ........ccccceeieiiiieioiieeeeeeeeeeeee e 88
2.5.3 Forwarding Calls from @ HUNTING GrOUP .....ccceiieiiiiiiiiiiiiieiiiee ettt e e 93
2.5.4 Showing an Absent Message on the Caller's Telephone Display (Absent Message Capability)
95
2.5.5 Preventing Other People from Using Your Telephone (Electronic Station Lockout).............. 98
2.5.6 Leaving a Hunting Group (LOG-IN/LOG-OUL) ......ccoiiiiiiiiiiiiiieie et 99
2.6 Making/Answering an ANNOUNCEMENT ........ciiiuiiiiiiiiiiiieie et ee e e e eeeens 100
P2 T00 R =~ Vo 11T SRS 100
2.6.2 Paging a Person and Transferring @ Call ... 104
2.6.3 Answering a Paged ANNOUNCEMENT ......cccoiiiiiiiie e e e n e e e e e e e e e 106
2.7 Setting the Telephone According to Your Needs ...........cceeeeiiiiiiicvieiiiciin e eeeeeeees 108
2.7.1 Setting the Alarm (TIMmed REMINAEI).......cocuuiiiiiiiiiiie e 108
2.7.2 Refusing Incoming Calls (Do Not Disturb [DND])....cccovuuiiiiiiiiiiieiiiiiie e 110
2.7.3 Receiving a Call Waiting (Call Waiting/Off-Hook Call Announcement [OHCA]/Whisper OHCA)
112
2.7.4 Denying the Paged Announcement (Paging — DENY).......cccoviiiiiniiiiiinie e 113

2.7.5 Automatic Selection of Calling/Connected Line Identification Presentation (CLIP/COLP). 114
2.7.6 Preventing Your Number Being Displayed on the Called Party's Telephone (Calling Line

Identification ReStriction [CLIR]) ..c.coiuuiiiiiiiiiiie ettt 115
2.7.7 Preventing Your Number Being Displayed on the Calling Party's Telephone (Connected Line
Identification Restriction [COLRY]) ...co.veeiiiiiiiiiie ittt 116
2.7.8 Denying Other People the Possibility of Picking up Your Calls (Call Pickup Deny) ............ 117
2.7.9 Denying Other People the Possibility of Joining Your Conversation (Executive Busy Override
(52701 IO RO PP PPPPPRPPPR 118
2.7.10 Turning on the Background MUSIC ..........oocuuiiiiiiiiiiie i 119
2.7.11  DaY/NIQNE SEIVICE ..cooiiiiiiiiiiiiiiie ettt e et e e s et e e e e b bees 120
2.7.12 Checking the Day/Night SErviCe STatUS .........coccuuriieiiiiiiiei e 122
2.7.13 Setting the Parallel Connected Telephone Ringer (Parallelled Telephone) ...................... 123
2.7.14 Clearing the Feature Settings at Your Extension (Station Programme Clear).................. 125
2.8 Using User-supplied EQUIPMENT.........oiiii i e e 126
2.8.1 If a Doorphone/Door Opener iS CONNECLEA. ........uuiiieiiiiiiieiiiiiiee et 126
2.8.2 If a Voice Processing System iS CONNECLEd...........uuieiiiiiiiiiiiiiiee e 129
2.8.3 If an External Relay iS CONNECIE.........cooiiiiiiiiiiiiii e 135
2.8.4 If a Second RINGEr iS CONNECLEA .........oiiiiiiiiiiiiiiiiiie e 136
2.9 Using the Display Proprietary Telephone ...........ccccvvviiiiiiii e 137
2.9.1 Calling Using the Call Log (Incoming Call Log) [KX-T7433, KX-T7436, KX-T7230, KX-T7235
(o] 0117/ PP PP PR PO O PPPPPPP 137
2.9.2 Recording a Call Log [KX-T7433, KX-T7436, KX-T7230, KX-T7235 0nly] ......cccevvvrernunenns 140
2.9.3 Using the KX-T7431, KX-T7433, KX-T7436 Or KX-T7235 .....ooiiiiiiiiiieeiiiee e 141

3 Operator Operation

3.1 EXIENSION CONIOI .uuuuiiiiiiiiiceei et e e e e e et e e e e e e e e e rbaaaans 156
3.1.1  SWItChING LEVEI Of SEIVICE ....vvvviiiiiiiic ettt s 156
3.1.2 Changing the SEttNQGS........cuuiiiiiiiciicci e eas 158
3.2 SYSIEM CONIIOL.....eiiiiiiie et e e et e e e e e e s aanes 159
3.2.1 Forwarding a Waiting Call (Automatic Overflow/Hurry-up Transfer) ........ccccccceeeeeeiniiiinnnee. 159
3.2.2 Turning on the External Background MUSIC..............oouviiiiiiiiiiiiiiciiriie e 160

Table of Contents



3.2.3 Recording Company Greeting Outgoing MESSAQES.......uuuuiiiiiieeriiiiiiiiiiiieeeeee e e e e e riiereeeeeas 161
3.2.4 Using the ANSWER/RELEASE Button [KX-T7441 ONly] ...cccvuveiiiiiieeiiiie e 164
3.2.5 Printing the System WOrking REPOIT.........cooiiiiiiiiiiieiee e 165

4 Customising Your Phone & System

4.1 Customising Your Phone (Station Programming) .........ccccccvvvviinieiieereeeennnnnnnnn 168
4.1.1 Customising Your Phone (Station Programming) .........cccceeeeruuireeniniieeee e sinee e sieeeeas 168
A.1.2  INILIAI SEIINGS ..eie ittt ittt e e st e e s e b bt e e e s bbb e e s e st e e eeeeannbees 169
4.1.3 CustomiSiNg the BULIONS ......couuiiiiiiiiiii et bbb 172
4.1.4 Charge Fee Management [Pre-assigned extension only] .......cccoocveeeriniieeiniiiee i 176
4.2  CUuStOMISING YOUIN SYSIEIM ....ciiiiiiiiii e e e e e e e e e e e e aan e e e e e 178
4.2.1 CuStOMISING YOUT SYSTEIM .oiiiiiiiiiiiiiiiiee ettt ettt st e et e e sbe e e s s bbb e e e e snnnneees 178
4.2.2 Date and TimMe Set (000)......ccuuuiieiiiiiiie ettt ettt e e s abb e e s e sbae e e e e abeaee s 185
4.2.3 System Speed Dialling and Intelligent Call Handling Number Set (001)..........ccccceevvveeennne 186
4.2.4 System Speed Dialling and Intelligent Call Handling Name Set (002)..........cccoceeviiieeeenne 188
4.2.5 EXtension NUMDEr St (003)......uuiiiuriiieiiiiiieee ittt ettt et ee e sbe e e e s nibae e e e snaeaees 189
4.2.6 EXension Name St (004) .......uueeieiiiiieieiiie ettt ettt e e e e s e b 190

5 Appendix

5.1 TroubleSNOOtING......cccoiiiiiiie e 192
L0t 0t R 1010 o] =] T Yo} 1] o P 192
5.2 Feature NUMDEE LiSt.... ... e e 195
5.2.1 Feature NUMDEE LISt .......oiiiiiiiiiii ittt ettt e et e e e e e e bbb eeeeeeaeeeeas 195
IR B B £ =Tox (0] PP PP PP PPPPPPP 199
L 700 R I 1 = ox (o PP 199
5.4 What isS THIS TONE? ...t e e e e e e e e e e e e eeeeeanan s 208
541 WhatiS ThisS TONE . it e e e e e e e e e e e e e e e e e e e e e e e e aeaeearaaae e as 208
LTI ] o =T ol Tor= 1[0 < PN 212
B5.5.1  SPECIICALIONS ...ttt ettt ettt et e et eee s 212
6 Index
L 01 R 1110 216

Table of Contents 9



10

Table of Contents



Section 1

Overview

This section briefly outlines your system.

Overview
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1.1 Capacity

1.1 Capacity
1.1.1 Capacity

You can connect the following number of extensions and outside lines to your system.

Basic Module
System Expansion
KX-TD612
CO line 4 2
(ISDN (BRI) line) (2) (1)
Extension line 12 —_

Maximum
Capacity

6

3)
12

*|SDN (BRI) port 2 and ISDN (BRI) port 3 can be selected to be used for a CO line or ISDN extension
line (Default : port 2 — CO line/port 3 — Extension). The maximum capacity of the system depends

on the line selection. See below.

ISDN Extension
Line Selection CO Line Extension .
. Line
Line
3 ISDN (BRI) ports are selected for CO line 6 0 12
2 ISDN (BRI) ports are selected for CO line 4 8 12
1 ISDN (BRI) port is selected for CO line 2 16 12
f/,
= = A

Panasonic

12
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1.2 Names and Locations

1.2 Names and Locations

1.2.1 Names and Locations

KX-TD612
External Equipment Connector  External Music Jack
Extension Connectors Paging Jack Serial Interface

(RS-232C)
ISDN (BRI) Line Modular Jacks

.......... | e R pp——

\é% |
N\

[Fes===r=1

— O |/
Power Switch — ;
o /
Battery Interface—§>§-" % ;
om0 || = B
AC Inlet _ / Serial Number
o < Power Indicator

Overview 13



1.2 Names and Locations

A Digital Proprietary Telephone (Example: KX-T7436)

Function Display

Soft

PROGRAM .
Function
FWD/DND
CONF

INTERCOM
PAUSE

TRANSFER
MESSAGE
///>AUTO DIAL / STORE

AUTO ANSWER / MUTE
FLASH

Jog Dial

SP-PHONE Microphone

14
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1.2 Names and Locations

To open the front cover

1. Loosen the screw on the top front cover of the main unit.
The screw is attached to the front cover with springs so that it will not be lost.

2. Open the top front cover in the direction of arrow@.

Top Front Cover

3. Loosen the 2 screws of the both sides of the unit.

Screws

Front Cover

To close the front cover
1. Reverse the steps above.

Overview 15



1.3 Connection Example

1.3 Connection Example

1.3.1 Connection Example

This diagram shows you a connection example including optional equipment.

ISDN;

Car Batteries

Printer or Computer

=—| 3 ISDN (BRI) Lines
= To ISDN (BRI) port 1 and 2 (initial)

iTo ISDN (BRI) port 3 (additional) :
(Lightning Protectors)

External Music Source

o)
1= 35

Amplifier Speaker

External Relay
Second Ringer Relay

12 Extension lines

Door Openers Cordless Phone

[

T
T
(]
N

" KX-T7440

Crios(
| I

Doorphones

KX-T30865

Facsimile

Voice Processing System

1! needs optional card.

16
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1.4 Adding Another Telephone in Parallel (EXtra Device Port [XDP] )

1.4 Adding Another Telephone in Parallel (EXtra
Device Port [XDP] )

1.4.1 Adding Another Telephone in Parallel

A Panasonic digital proprietary telephone and a single line telephone, including a facsimile, cordless
telephone, etc., can be connected to 1 extension jack in parallel. There are 2 types of parallel
connections.

» EXtra Device Port (XDP)
A digital proprietary telephone and a single line telephone
Each telephone has a different extension number and can work individually. For more information,
contact your dealer.
» Parallelled Telephone Connection
Any digital proprietary telephone and a single line telephone
These telephones share the same extension nhumber.
To ring the single line telephone, setto ring (on) if necessary. (Referto 2.7.13  Setting the Parallel
Connected Telephone Ringer (Parallelled Telephone) in this manual.)

Three examples of the parallel connections are shown below. System programming is required to
determine the type of connection. Consult your dealer.

Method 1

<Back of the KX-T7400 Series DPTs>

To single line telephone

To system

Note: Ensure the cords are inserted in the
grooves to prevent damage to the

4-conductor wiring cord ggzﬂgctori,siftci)ént;gth wall mounting and
Connect pins “T", “R”, “H” and “L". bp g

<Back of the KX-T7200 Series DPTs>

2-conductor wiring cord

Connect pins “T” and “R”. To system To single line telephone
‘ [ 0 — n
ol
[mH = H ]

Connectors of the DPT outlets (RJ11)

s

Single Line Telephone  Digital Proprietary Telephone
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1.4 Adding Another Telephone in Parallel (EXtra Device Port [XDP] )

Method 2

Modular
Socket

Modular
Socket

4-conductor wiring cord —p
Connect pins “H” and “L” only.
(“T” and “R” are not required.)

Digital Proprietary Telephone

Method 3

Double Modular Socket

4-conductor wiring cord
For a digital proprietary telephone:
Connect pins “H” and “L” only.
(“T” and “R” are not required.)

|
o

1

<&— 2-conductor wiring cord
Connect pins “T” and “R".

Single Line Telephone

__|og

1
[]

1
|

Distribution
Frame

2-conductor wiring cord
Connect pins “T” and “R".

Single Line Telephone

18
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1.5 Restarting the System

1.5 Restarting the System

1.5.1 Restarting the System

After starting the system, if it does not operate properly, restart. Only the following will be cleared.
If your system does not operate properly, consult your dealer.

» Automatic Callback Busy (Camp-On) is cleared.
» Calls in system parking zones are cleared.

» Calls on Hold are terminated.

» Calls in progress are terminated.

» Calls on Exclusive Hold are cleared.

Using the Power Switch
1. Turn the power switch "OFF" once, and then turn it "ON".

(=

Power Switch

Overview 19



1.5 Restarting the System
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Section 2

Operation

This chapter shows you how to operate each feature
step by step. Read this chapter to become familiar with
the many useful features of this system.

Operation
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2.1 Before Operating the Telephones

2.1 Before Operating the Telephones

2.1.1 Before Operating the Telephones

€ What kind of telephone can be used?

You can use a single line telephone (SLT), such as a rotary pulse telephone or a Panasonic digital
proprietary telephone (DPT) such as the KX-T7436. Operate the feature depending on the telephone
you are using. If you are using a Panasonic digital proprietary telephone with a special function button

such as O and/or has a display, you can follow the operation with the button or display messages for
easy programming.

If you use a large display telephone (e.g. KX-T7436), you can follow the displayed messages to
operate the features.

If your telephone does not have function buttons and/or a display, you may operate the unit by
entering a feature number instead. Follow the available operation with your telephone. If you use a
console, you can use the buttons on the console as the buttons on the connected digital proprietary
telephone.

proprietary telephone which does not

IF] have function buttons, you may change
one of the unused flexible buttons to a
function button. Refer to "Customising
the Buttons" (Customising Your Phone
& System).

,, » If you use a Panasonic digital

€ Feature Numbers

To operate certain features, you need to enter specified feature numbers (and an additional
parameter, if required).
There are two types of feature numbers as follows :

* Flexible feature number
* Fixed feature number

Fixed feature numbers cannot be changed. However, you can change the flexible numbers to other
numbers for easier use. If you want to change the numbers, consult your dealer. In this manual, the
default numbers (factory installed) are used for operations.

A flexible number is shown as (o) (half-shaded key). Use the new programmed number if you have
changed the feature number. Write the new number in the "Feature Number List" (Appendix).

If you use a single line telephone which does not have the  or¥ keys;
it is not possible to access features that have % or # in their feature numbers.

¢ Tones

You will hear various tones, during or after an operation, for confirmation. Refer to "5.4.1 What is
This Tone?" (Appendix).
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2.1 Before Operating the Telephones

¢ Display
In this manual, you will see "the display ...". This refers to the display of a Panasonic digital proprietary
telephone. If your telephone is not a Panasonic digital proprietary telephone with a display, the
message will not be displayed.
If you use a Panasonic digital proprietary telephone with display, the display helps you confirm the
settings. For example, when you set the Do Not Disturb feature, the display shows "Do Not Disturb".
Some digital proprietary telephones also give you easy access to operations. A message is displayed
depending on the operation. By pressing the corresponding button on the side or bottom of the
display, or rotating a jog dial, you can access the desired feature. For example, if turning background
music on becomes available, "BGM" will be shown on the display. Follow the instructions in each
operation.

BGM

Furthermore, depending on the digital proprietary
telephone with display, you can operate features or make
calls using the display message. Refer to "Using the
Digital Proprietary Telephone with Display".

€ Your Extension Number

If you use a Panasonic digital proprietary telephone with display, you can check your own extension
number on the display. Refer to 4.2.1 Customising Your System.

€ Restrictions

Some features may be restricted at your extension under system programming. Consult your
manager or dealer.
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2.1 Before Operating the Telephones

€ Icon Descriptions

The following icons show you the feature availability, notes and action to operate the features.
While operating the unit, you can easily refer to the Icons noted on the inside back cover of this

manual.

This feature cannot be operated
with a single line telephone.

Related Programming Title
See "Programming", if necessary.

Seize an external line (one of the
following).

* Press the CO button.

» Dial automatic line access
number 9.

» Dial outside line number 81 to
83.

=
I
D

Off-hook (one of the following).
e Lift the handset.
* Press the SP-PHONE button.

* Pressthe MONITOR button. (To
start talking, lift the handset.)

Press the Call button on the
Doorphone.

On-hook (one of the following).

0

Press the Recall button on a single

. 4 « Hang up. (Recall) line telephone.
* Press the SP-PHONE button.
* Press the MONITOR button.
Press the corresponding function Wait for an answer.
— button on the digital proprietary

telephone. (See to "When You Use
a Panasonic Digital Proprietary
Telephone".)

td

desired no.

Enter the required number.
<Example>

account code

Enter the account code.

(88

Talk.

extension no.

Dial an extension number.

Ay

You will hear a confirmation, dial,
ring or ringback tone.

C. Tone: confirmation tone
D. Tone: dial tone

R. Tone: ring tone

R. B. Tone: ringback tone

Dial the telephone number.

)

One short beep

€ When You Use a Panasonic Digital Proprietary Telephone

If you use a Panasonic digital proprietary telephone and the DSS Console, they may have some of
the useful function buttons listed below. These buttons make operations simple. The illustrations may
differ from the buttons on your telephone.

Operation



2.1 Before Operating the Telephones

ANSWER

ANSWER: Used to answer an
incoming call.

INTERCOM: Used to make or receive
an intercom call.

desired items for each function.

AUTO ANSWER/MUTE: Used to MESSAGE: Used to leave a message
AUTOANSWER receive an incoming intercom call in MESSAGE waiting indication or call back the party
muTE the hands-free mode or mute the who left the message waiting indication
microphone during a conversation. /used to replay voice messages.
AUTO DIAL/STORE: Used for System MODE: Used to shift the display to
[uTo oL Speed Dialling or storing programme MODE access various features.
sToRE changes.
CO: Used to make or receive an PAUSE: Used to insert a pause during
outside call. A Loop-CO button dialling.
T supports all lines. Pressing this button PAUSE
© seizes an idle line automatically.
(Butltonhasmgr']‘men:)ls "requwed.% PROGRAM: Used to enter and exit the
(Only the CO "number” (e.g. 1, 2) may Station Programming mode.
be shown on some telephones.) PROGRAM
Conference: Used to establish a three- Programmable Feature: Located on
party conversation. the upper part of the CO button or on
conE (PF) the Console. Assigns the desired
button and used to access the stored
DSS: Used to access the extension. anlcl:.tlonl.)Mostly used as a one-touch
(Only the "S" may be shown on some ialling button.
©s5) (Only the "F and number" may be
telephones.)
shown on some telephones.)
R (FLASH): Sends a flash signal to the REDIAL: Used to redial.
FLASH Central Office or a host PBX to access REDIAL
their features (External Feature
Access). This button is applicable
when the PBX has CO lines, not when
it only has ISDN lines.
Function: Located beside the display. RELEASE: Used to disconnect the
— Used to perform the displayed function | | F=2255 line.
or operation.
Call Forwarding/Do Not Disturb: SELECT: Used to select the displayed
Used to perform Call Forwarding or Do SELECT function or to call the displayed phone
Fup/oN Not Disturb. — number.
Jog Dial: Used to adjust the volume SHIFT: Used to access the second
@ and the display contrast or select SHIFT level of Soft Button functions.

Operation
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2.1 Before Operating the Telephones

HOLD: Used to place a call on hold. Soft: Used to perform a function or
s operation appearing on the bottom line
— of the display.

Speakerphone: Used for the hands- If the term is in parentheses like (Account) in this
SP-PHONE free operation. section, it means a flexible button has been made
into an "Account" button.

TRANSFER: Used to transfer a call to
another party.

TRANSFER

€ Using a Jog Dial
The Jog Dial can be used for the display contrast and the volume control or you can search for desired
items on the display. Rotate the Jog Dial in the either direction as desired. The contrast or the volume
level and the items will change as follows:

Left \ Right
(counter-clockwise) / (clockwise)

Level decreases Level increases

To the previous item To the next item
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€ How to Follow the Steps
A sample operation is shown below.

2.2.5 Calling without Restrictions = = = = = = = = = Feature title

0 Using an account code 0 To an extension refusing the call

Sub feature title
“
*
€ Using an account code (Account Code Entry) = = = m m = = == -

An Account Code gives information about outside calls for accounting and billing purposes. You may
not be able to make an outside call without an account code entry. A mode is assigned to each user. ™ = w

L 4
Ask your manager for your mode. L .
L )
A
ACCNT ", Description
— 5
@ S
L 2
N o | y | .
@ ) & .
Off-hook. @ Enter account code Press # or dial 99. .
(max. 10 digits).
Press “ACCNT",
Account or dial 49. Operation StepS
im The description of the
wipn @ » icons are explained
li FT
C.Tone in "2.1.1 Before
IPress COor emgr Enter phone number . Operatlng the
N number
@orsren Telephones — Icon
Descriptions."

« = = = Conditions
*
*
0o ¢ ° A Panasonic digital proprietary telephone user can enter an account code during a
Q conversation or when hearing a reorder tone after the other party hangs up.

» If you enter the wrong code , press the “%” key while entering the account code and then
re-enter the code.

« To cancel the entry , press the Account button while entering the code.

« For your convenience , you can store the code with the phone number in memory (e.g.
Speed dialling).

» If you hear a reorder tone , the entered account code is wrong. Enter the correct code.

* You may give a specified account cord to extension users and check their telephone usage.
’L You can specify an account cord to each client and check the call duration.

" s pmmEEmEEmEEm Hints

ﬂg Customising Your Phone

4.1.3 Customising the Buttons
. Create or re-arrange an Account button.
¢ L
® = Programming References: The related or required programming is noted.
To program, see “Customising Your Phone & System”.
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2.1.2 For ISDN Extension Users

ISDN extensions include ISDN terminal equipment such as telephones, facsimiles or personal
computers connected to the ISDN (BRI) port (port 2 and port 3) on the main unit KX-TD612. A
maximum of 8 ISDN extensions can be connected to each ISDN (BRI) port with point-to-multipoint
configuration. However, only 2 units can be used simultaneously. Terminal equipment can be
addressed individually with Multiple Subscriber Numbers (MSN). The MSN consists of the ISDN
extension number and an additional digit, 00 through 99. If MSN is not assigned, all equipment on the
same ISDN (BRI) Extension bus are called simultaneously.

S -
Network
Termination

To Central Office

Panasonic

ISDN Extensions

° * A primary and a secondary Class of Service (COS) can be assigned per port.

5
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2.2 Making Calls
2.2.1 Basic Calling

¢ calling another extension

@ To another extension (Intercom Call)

DPT/SLT
exten5|0nno
SRR S

(DSS)

Off-hook. Enter extension Talk.
number or press DSS.

<Example>
When you call Mr. Thomas....
Mr. Thomas's extension number is 123.

N v (&

Off-hook. Dial 123. Talk.

e The DSS button light shows the current status as follows:
5 Off: The extension is idle.
Red on: You or another extension is using the line.
« Hands-free operation
,’ You can have a conversation in the hands-free mode using the SP-PHONE button. You can
IF] then perform other tasks at the same time.
« Do you have an extension directory?
Complete the directory in 5.3 Directory and make a photo copy for your reference.
* For quick operation
If you are an operator or dial some extensions frequently, the DSS button is useful.
¢ Confirming the dialled number before connecting

You can go off-hook after confirming the number you dialled. If you misdial, press "%" to
clear each number from the right or press the R (FLASH) button to clear all numbers.
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l@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a DSS button.

Customising Your System
* 4.2.3 System Speed Dialling and Intelligent Call Handling Number Set (001)
 4.2.4 System Speed Dialling and Intelligent Call Handling Name Set (002)

@ To an operator (Operator Call)

DPT/SLT

LORS
% » @ Operator 1
= LORJ
@ Operator 2

Off-hook. Dial 0, 61 or 62 as you
desire.

¢ calling an external party

You have to seize an outside line before dialling an outside phone number because external calls are

made via your system.
Select one of the following methods:

(co)

* Press anidle button.

+ Dial automatic line access number @
An idle line is selected automatically.

* Dial outside line number to .

A specific line is selected.

DPT/SLT

[OR]
N * B G s (4

Off-hook. Enter phone number. Talk.

Seize an external line
(CO, 9 or 81-83).

o
H
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"

e The CO button light shows the current status as follows:
Off: The line is idle.
Green on: You are using the line.
Red on: The line is in use.
e CO1 to CO6 correspond to outside line numbers 81 to 83 respectively.
CO12:81
C034:82
CO5,6:83
» Emergency call
You can dial pre-programmed emergency numbers without any restrictions.

« Hands-free operation
You can have a conversation in the hands-free mode using the SP-PHONE button. You can
then perform other tasks at the same time.
Helpful hints for hands-free operation

Use your telephone in a quiet room for best performance.

If the other party has difficulty hearing you, decrease the volume.

If you and the other party talk at the same time, parts of your conversation will be lost. To
avoid this, talk alternately.

« To select the less expensive line automatically, dial "9" or press the Loop-CO button to
seize a line. (Least Cost Routing)

¢ Confirming the dialled number before connecting

You can go off-hook after confirming the number you dialled. If you misdial, press "*" to
clear each number from the right or press the R (FLASH) button to clear all numbers.

e Call information
The following information can be referred to by repeatedly pressing the CO button in use.

Phone number (outgoing call) or call duration (incoming call)
Meter
Call charge
» To call another party without hangingup,  just press the terminate button or "TRM" button
on the display, re-access an outside line and dial the new phone number.
Customising Your Phone

* 4.1.2 Initial Settings — Preferred Line Assignment — Outgoing
Select the seized line when going off-hook.

e« 4.1.3 Customising the Buttons
Create or re-arrange the terminate button.

e 4.1.4 Charge Fee Management [Pre-assigned extension only]

Operation
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2.2.2 Easy Dialling

This is convenient for frequently dialled phone numbers.

— With one touch button — To a pre-set party by going off-hook
— Using numbers stored at your extension — Using a quick dialling number
— Using numbers stored in the system — To a phantom extension

€ Wwith one touch button (One-Touch Dialling)

DPT
I —
% » (One-Touch
- Dialling)
Off-hook. Press One-Touch
Dialling.

‘@ Customising Your Phone

 4.1.2 Initial Settings—Full One-Touch Dialling Assignment
Allow or cancel the one-touch operation while on-hook. (Default: Allow)

 4.1.3 Customising the Buttons
Create or re-arrange the One-Touch Dialling button and store the desired number, phone
number, feature number, etc.

» To dial to a third party with holding the present call, referto 2.4.2 Holding a Call —
,’ One-touch dialling with automatic hold.
[ ]

¢ Using numbers stored at your extension (Station Speed Dialling)
You can store up to 10 numbers at your extension for your personal use.

@ To store a phone number

DPT/SLT

DN P @@ b [ |y Chvein ) ) @ e GO
= C.Tone

Off-hook. Dial 60. Enter station speed Enter the desired Dial #. On-hook.
dial number (0-9). number (max. 24 digits).

Enter a line access number (9 or 81 to 83) as
the first digit before an external party number.
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o o« "¥X", "#", PAUSE, SECRET and HYPHEN can also be stored as digits.

I

l@D e 2.9.3 Using the KX-T7431, KX-T7433, KX-T7436 or KX-T7235 — storing the names
and numbers for station speed dialling.

& To dial

DPT/SLT
station speed
N ¥ @@

Off-hook. Dial 6%. Enter station speed
dial number (0-9).

¢ Using numbers stored in the system (System Speed Dialling)
Up to 500 parties can be stored in the system. Refer to the directory in 5.3.1 Directory.

@ To dial

DPT/SLT

Do
dial no.

4

Off-hook. Press AUTO DIAL Enter system speed dial
or dial %. number (000-499).

AUTO DIAL

° « More than one speed dial number can be used for long telephone numbers, if the number
/;2 is divided when stored.
<Dialling Example>
If the number is divided and stored in system speed dial numbers 001 and 002:

COOoOOoOOCoOoOOoO®

STORE STORE

* To store a phone number, referto 4.2.3 System Speed Dialling and Intelligent Call
,’ Handling Number Set (001).
m

l@ Customising Your System
e 4.2.3 System Speed Dialling and Intelligent Call Handling Number Set (001)
« 4.2.4 System Speed Dialling and Intelligent Call Handling Name Set (002)
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¢ To0a pre-set party by going off-hook (Pickup Dialling)
You can make an outside call simply by going off-hook if you pre-assigned a telephone number.

@ To store a phone number

DPT/SLT

N P D@D

Off-hook. Dial 742.

» @ O 5O

C.Tone

Enter the desired Dial #. On-hook.
party’s number
(max. 24 digits).

Enter a line access number (9 or 81 to 83) as
the first digit before an external party number.

@ To set/cancel

DPT/SLT

Set
N Y O@ | = = G
- @ Cancel C.Tone
Off-hook. Dial 74. Dial 1 to set On-hook.
or 0 to cancel.
@ To dial

N

Off-hook.

° * You can set or cancel this feature by simply pressing the Pickup Dialling button. If set, the

/;] button light turns red.
» To call another party, dial the desired party's phone number before the pre-set line is

connected.
(Default: 1 second)

« "%" can also be stored as a digit.

» If there is a new message which is not yet replayed, the Pickup Dialling feature does not

work.

34
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l@ Customising Your Phone
e 4.1.3 Customising the Buttons
Create or re-arrange a Pickup Dialling button.

¢ Using a quick dialling number (Quick Dialling)

DPT/SLT

% » quick dialling no.

Off-hook. Enter quick dialling
number .

o\ * The quick dialling number is determined by system programming. Consult your dealer.
!:’ * Make use of "Quick Dialling" in 5.3.1 Directory.

€ To a Phantom extension

You can call extensions associated with a
Phantom extension. The call arrives at all
extensions who have the corresponding
Phantom extension button.

@ To call to a phantom extension

DPT/SLT

a—3

(Phantom)

{OR]

phantom
extension no.

Press Phantom or enter
phantom extenison number.
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® To answer

DPT

AN
{OR]
[ —
(Phantom)

Off-hook or
press Phantom.

» The Phantom extension button light shows the current status as follows:
™~ Off: Idle
Red on: You are calling a phantom extension.
Flashing green: Incoming call
» To set ringing or not, refer to "Customising Your Phone".

‘@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a Phantom extension button.

36
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2.2.3 Redial

This is convenient when calling the same external party again.
— Redialling the last number you dialled
— Saving the number and redialling

o\ « Up to 24 digits can be programmed and redialled. The line access humber is not counted
/_’ as a digit.

¢ Automatic Redial:

,’ This is a special feature for the digital proprietary telephones, that provides automatic

IF] redialling of the last dialled, saved number or outgoing call log, if the called party is busy. If
the Last Number Redial, Saved Number Redial, Outgoing Call Log operation or Notebook
function is performed handsfree, the telephone set will hang up and try again after a pre-
determined period of time. Detailed operations for redialling the last deialled or saved
number are shown below. To redial using the Outgoing Call Log, refer to 2.9.3 Using the
KX-T7431, KX-T7433, KX-T7436 or KX-T7235 — Using the KX-T7436/Using the KX-
T7235.

l@ Customising Your Phone

e« 4.1.2 Initial Settings—Full One-Touch Dialling Assignment
Allow or cancel the one-touch operation while on-hook. (Default: Allow)

€ Redialling the last number you dialled (Last Number Redial)
® To dial

DPT/SLT

Off-hook. Press REDIAL or dial #.

@ To dial automatically (Automatic Redial)

DPT
REDIAL
SP-PHONE :]
- » @
Press SP-PHONE. Press REDIAL or dial #.
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o » To cancel the Automatic Redial, go off-hook or press CO, INTERCOM, 0 through 9 , %,

/;’ or # button.

¢ Saving the number and redialling (Saved Number Redial)
The saved number is programmed until another number is stored.

@ To save
DPT
During a conversation or while hearing a busy tone
AUTO DIAL
STORE » (Save)
Press STORE. Press SAVE.
@ To dial
DPT
[ —
% » (Save)
Off-hook. Press SAVE.

@ To dial automatically (Automatic Redial)

DPT

SP-PHONE
- » =

Press SP-PHONE. Press SAVE.

o » To cancel the Automatic Redial, go off-hook or press CO, INTERCOM, 0 through 9 , %,

!;’ or # button.

‘@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a SAVE button.
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2.2.4 When the Dialled Line is Busy or There is No Answer

— Reserving a busy line — Leaving a message waiting indication
— Completing a call to a busy party on an — Joining an existing call
ISDN line

— Sending a call waiting tone

€ Reserving a busy line (Automatic Callback Busy)

You can set the telephone to receive callback ringing when a dialled line becomes idle.
When you answer the callback ringing:

For an outside call: The line is seized.
For an intercom call: The called extension starts ringing automatically.

DPT/SLT

While hearing a busy tone

C.BCK
— J o
@ = S8
@ C.Tone
Press “C.BCK"” or dial 6. On-hook.

@ To answer a callback ringing and call

DPT/SLT
® Outside call i ®Intercom call
N DN
Off-hook. Enter phone number . : Off-hook.
@ To cancel

DPT/SLT

DN P O = 59

C.Tone
Off-hook. Dial 46. On-hook.
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o\ » If you do not answer a callback ringing during 4 callback rings, this feature will be cancelled.

—_
P —

"CCBS" will be displayed instead of "C.BCK". Refer to "Completing a call to a busy party on

, » If you connect to an ISDN line, the busy party will automatically be dialled.
am an ISDN line" right below.

¢ Completing a call to a busy party on an ISDN line (Completion of Calls to
Busy Subscriber [CCBS])

You can set the telephone to receive call-back ringing when a busy called party on an ISDN line
becomes free. When you answer the call-back ringing, the called party's telephone number is
automatically dialled.

DPT/SLT

While hearing an indication tone*

CCBS
— ) /o
@ S5
@ C.Tone
Press “CCBS” or dial 6. On-hook.

@ To answer and call

N

Off-hook.

@ To cancel

DPT/SLT

N iy 5

C.Tone
Off-hook. Dial 713. On-hook.
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o\ » If you do not answer a callback ringing during 4 callback rings, this feature will be cancelled.

—/] ¢ Indication tone
1s

TnAARARARARARAAN

,, < Availability of this feature depends on your telephone company.
am

The CCBS feature is in accordance with the ETS 300 359. (ETS: European
Telecommunication Standard)

¢ Sending a call waiting tone (Busy Station Signalling [BSS])
The party will know your call is waiting.

DPT/SLT

While hearing a busy tone

BSS

Press “BSS” or dial 2.

o « If"BSS"is not displayed or you hear a reorder tone, this feature has not been set at the

— other party's phone. This feature is only available if the called extension has set the "Call
Waiting" feature.

« Depending on the other party's telephone,  the "Off-Hook Call Announcement (OHCA)"
and the "Whisper OHCA" functions can be applied. You can talk to the other party through
the speaker and the microphone (OHCA) or you can send a call announcement through the
handset (Whisper OHCA), while they are having another conversation using the handset.
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Leaving a message waiting indication (Message Waiting)

The called extension receives a message waiting
indication (MESSAGE button light turns on and/or
indication tone is emitted when going off-hook) to call you
back.

@ To leave a message waiting indication

DPT/SLT

When the called extension is busy or does not answer

MESSAGE

r—
@ wlipm) @
C.Tone
Press MESSAGE On-hook.

or dial 4.

@ To leave/cancel a message waiting indication

DPT/SLT

Leave
(OR}
% » @ . @ Cancel
Off-hook. Dial 70. Dial 1 to leave or
0 to cancel.

» w2y

C.Tone

Enter extension
number .

==

On-hook.

T7431

= B /OO\ » [wcar

Press SELECT.

SELECT
—

Press MODE until Rotate Jog Dial

“Feature Access” until “MSG Off” “MSG On”: Leave
is displayed. or “MSG On” “MSG Off”: Cancel.
is displayed.

MODE

Enter
extension number.

=] ey Go

C.Tone

On-hook.
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T7433

SHIFT » FEAT
—/
Press SHIFT until Press “FEAT".
“FEAT” is displayed.
5 Wy G0
C.Tone
Enter On-hook.
extension number.

» @ » e sel

Rotate Jog Dial until
“MSG Off” or “MSG On”
is at the arrow.

-MSG Of f ext
MSG On ext

Press “SEL".
“MSG On”: Leave
“MSG Off": Cancel

T7436/T7235
©

| Features #» @
NEXT
Press “Features”. —

Rotate Jog Dial or
press “NEXT” until the
following is displayed.

wipe) @
C.Tone
On-hook.

» =

.- Cancel

Message of (ext) »
Message On_ (ext)

extension no.

Enter
extension number.

¥4

™ Leave

Press “Message On” to leave
or “Message Off” to cancel.

@ To check and select the party

DPT
While on-hook

MESSAGE

Press MESSAGE
until the desired extension appears.

Operation
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I

DPT/SLT SLT

The extension number and name are shown in the received order.

You can also select the party who left the voice message in your mail box of a voice
processing system. Refer to 2.8.2 If a Voice Processing System is Connected.

Single line telephone users will hear ring tone 5 as message waiting indication while on-
hook.

5s >

If the indication for the Built-in Voice Message is left at the same time, "Voice Message "
will be displayed (for DPT with display user only). Refer to 2.5.1 Built-in Voice Message.

@ To call back

MESSAGE

D oem W

Off-hook. Press MESSAGE or dial 702. Off-hook.
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e e SLT users can change the call back operation style by system programming (default: off-
/;’ hook). Consult your dealer.
« Dial tone 4 will be heard when going off-hook.
1

i

< Iftheindication for the Built-in Voice Message is left at the same time, you will hear dial tone
5 when going off-hook. Pressing the MESSAGE button enables you to replay newly stored
voice messages in the order of arrival. Refer to 2.5.1 Built-in Voice Message.

>, E

anmAAnAN,

« If the rest of recording time for the Built-in Voice Message feature becomes less than 5
minutes, dial tone 6 will be heard when going off-hook.

—|

T A1 11 1

@ To clear all message waiting indications

N P D@@ 8 [ ] oem GO

C.Tone

Off-hook. Dial 700. Enter your On-hook.
extension number .

‘@. Customising Your Phone

e 4.1.3 Customising the Buttons
Create or rearrange a MESSAGE button.

¢ Joining an existing call (Executive Busy Override)

You can call the party who is talking with another on the telephone or add a third party to your existing
conversation.
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@ 7o join

DPT DPT/SLT

® Outside call ® [ntercom call

N = @ fh = e (4

C.Tone C.Tone

Off-hook. Press Talk. m

corresponding CO. Press “Over” or dial 3. Talk.

@ To disconnect one party and talk with another when one of these patrties is an outside
call

INTERCOM C.Tone

Press other party's Talk.
CO or INTERCOM.

, * You can also deny others the possibility of joining your conversation (Default: Allow). Refer

to "2.7.9 Denying Other People the Possibility of Joining Your Conversation (Executive
m Busy Override Deny)".
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2.2.5 Calling without Restrictions

— Using an account code — To an extension refusing the call

€ Using an account code (Account Code Entry)

An Account Code gives information about outside calls for accounting and billing purposes. You may
not be able to make an outside call without an account code entry. A mode is assigned to each user.
Ask your manager for your mode.

DPT/SLT

ACCNT

—/

@
N Y = y | =

ccount,
4 - BD® |
Off-hook. @ Enter account code Press # or dial 99.

(max. 10 digits).
Press “ACCNT”,
Account or dial 49.

(I —

(co)
W | ® |y

Press CO or enter Enter phone number.
line access number
(9 or 81-83).

° * A Panasonic digital proprietary telephone user can enter an account code during a
/l’ conversation or when hearing a reorder tone after the other party hangs up.

« If you enter the wrong code, press the "%" key while entering the account code and then
re-enter the code.

« To cancel the entry, press the Account button while entering the code.

» For your convenience, Yyou can store the code with the phone number in memory (e.g.
Speed dialling).

» If you hear a reorder tone, the entered account code is wrong. Enter the correct code.
,, * You may give a specified account code to extension users and check their telephone usage.

You can specify an account code to each client and check the call duration.
m

l@ Customising Your Phone

e« 4.1.3 Customising the Buttons
Create or re-arrange an Account button.
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€ 7o an extension refusing the call (DND Override)

DPT/SLT

While hearing the DND tone

Over

Press “Over” or dial 2.
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2.2.6 Alternating the Calling Method (Alternate Calling —
Ring/Voice)

The calling method, either ring or voice, is set by the }
called extension when an intercom call is received. Ring
However, you can change the method temporarily. i Hello//
Ring-calling (Default): , :
You can call the other party with a ring.
Voice-calling:

You can talk to the other party immediately after a
confirmation tone.

@ For voice-calling

DPT/SLT

After dialling

Voice

< | = (4
C.Tone

Press “Voice” or %. Talk.

@ For ring-calling

DPT/SLT

After dialling

Tone
—

Press “Tone” or .

o\ « If the called party uses a single line telephone, only Ring-Calling is available.
!:’ « You can switch the desired calling method only once during a call.

l@ Customising Your Phone

* 4.1.2 Initial Settings—Intercom Alert Assignment
Which way do you prefer to receive an intercom call?
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2.2.7 Integrated Services Digital Network (ISDN) Service
Access

You can reach the ISDN Key Pad Protocol Service from your extension. The service depends on the
contract with your telephone company.

@ If your telephone has an ISDN SERVICE button.

I —

(co)

[OR]
DN ()
i} ’ ED Y 5=

Off-hook. Seize an external line Press “ISDN SERVICE” button.
(CO, 9 or 81-83).

@ If your telephone does not have an ISDN SERVICE button.

DPT

()
N P ® Y = b (Ewen) b o

Off-hook. Seize an external line Press FWD/DND Enter ISDN Service Press FWD/DND
(CO, 9 or 81-83). button. number (max. 32 digits). button.

DPT/SLT

%»@»»»{j

Off-hook. Dial 729 . Enter ISDN Port Enter ISDN Service Wait for
number (1, 2 or 3). number (max. 32 digits). 5 seconds .

° » At the end of the procedure, a voice prompt tells you that the acceptance of the service is
/;Z completed depending on each Integrated Digital Services Network.
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2.2 Making Calls

2.2.8 To Access Another Party Directly from Outside (Direct
Inward System Access [DISA])

This feature is possible if an optional card KX-
TD61291 is installed in the main unit. This feature
allows an outside caller to access specific system
features as if the caller is an extension in the
system. The caller can have direct access to
feature such as:

* Placing an incoming call to an extension or
operator. The caller also has the option of
dialling the route for an extension using 1
digit number (DISA Automated Attendant
(AA) number) via DISA calls.

» Calling an external party.

An outgoing message greets the caller and gives
information about how to access an extension. You
do not need the operator's assistance.

You may not be able to access the features without
a DISA user code depending on the security mode.
Non Security Mode: Any caller can make outside
or intercom calls.

Trunk Security Mode (Default): A pre-assigned
DISA security code must be entered to make
outside calls.

All Security Mode: A pre-assigned DISA security
code must be entered to make both outside and
intercom calls.

This prevents the caller from making unauthorised
calls. However, when making an outside call by
Call Forwarding — to Outside (CO) Line, the call is
allowed (exception). Ask your manager for the
mode assigned to your system.

* An optional voice message card KX-TD 61291 is required to enable DISA function.
,’ e This feature is available only for DTMF (Touch Tone) telephone user.
[ ¥

WARNING

When you enable the Outside-Outside Line Call feature of DISA function, if a third party discovers the
password (a DISA User Code) of the system, you have a risk that they will make illegal phone calls
using your telephone line, and the cost may be charged to your account.

To prevent this problem from occurring, we strongly recommend the following points:
1: Carefully maintain the secrecy of the password.

2: Specify a complicated password with several digits.

3: Change the password frequently (at least once per month).
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2.2 Making Calls

Note

« Be sure to assign Intelligent Call Handling table beforehand. Otherwise, outside callers cannot
access DISA. (Referto 4.2.3 System Speed Dialling and Intelligent Call Handling Number Set
(001)) Consult your manager for a detailed assignment.

« You can set either the Built-in Voice Message (BV) feature or the Voice Mail (VM) feature at a time,
but not both. If you set VM, the functions of an optional voice message card KX-TD61291 cannot
be used. In other words, BV, OGM and Direct Inward System Access (DISA) cannot work when
VM is used. Before setting VM, be sure to listen to voice messages of BV and then delete call log
entries if stored. Otherwise, you can do nothing with it after setting VM.

@ To call an extension

Any Outside Telephone

® In Non Security Mode or Trunk Security Mode

B R e

DISA OGM

Enter DISA Enter the desired
phone number . extension number .

® [n All Security Mode
*1

DISA ) - DISA user ) extension no.
phone no. P code .‘P‘
DISA OGM D.Tone
. Enter the desired
Enter DISA Enter pre-assigned extension number .
phone number . DISA user code

(4-10 digits).
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2.2 Making Calls

® To call an external party

Any Outside Telephone

® /n Non Security Mode

DISA line access
phone no. ) wlipm

DISA outgoing D.Tone
message
Enter DISA Enter line Enter phone
phone number . access number number of the
(9 or 81-83). external party.
® |n Trunk Security Mode
*1
DISA line access DISA user
) =
DISA outgoing D.Tone
message
Enter DISA Enter line Enter pre-assigned
phone number . access nhumber DISA user code
(9 or 81-83). (4-10 digits).

® n All Security Mode

*1
DISA DISA user line access
) =

DISA outgoing D.Tone
message
Enter DISA Enter pre-assigned Enter line
phone number . DISA user code access number
(4-10 digits). (9 or 81-83).

wlim

D.Tone

wlim)

D.Tone

Enter phone
number of the
external party.

Enter phone
number of the
external party.

< *1:If you dial a wrong DISA user code, dial ¥ and try again from this point.

A\
!:] » If you enter a wrong DISA user code 3 times, the line will be disconnected automatically.

« In case a destination of Intercept Routing is not assigned, the call which was made by DISA
function will be disconnected automatically when it is over a programmed time period.

» Digital proprietary telephones or single line telephones enables the DISA Automated
Attendant (AA) feature. Other extensions such as ISDN telephones cannot set this feature.

« If Built-in Automated Attendant service is set  , you can access the desired extension

simply by pressing 1 digit number (0-9) according to the outgoing message.

@ To start a new conversation

Any Outside Telephone

To dial a different number during a conversation with an outside party or

while hearing the ringback, reorder, or busy tone

w2y

D.Tone

Dial %. Enter desired number.

Enter a line access number (9 or 81 to 83)
as the first digit when calling an external party.

Operation
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2.3 Receiving Calls

2.3 Receiving Calls

2.3.1 Answering Calls

DN &

Off-hook.

Talk.

Select one of the following methods:
- Lift the handset to receive the preferred line.
(Default: Ringing line is selected.)
- Press the SP-PHONE button.
- Press the flashing red CO or green INTERCOM button directly.

nm

00000

Hands-free operation

You can have a conversation in the hands-free mode with the SP-PHONE button. You can
perform other tasks at the same time.

Helpful hints for the hands-free operation

Use your telephone in a quiet room for best performance.
If the other party has difficulty hearing you, decrease the volume.

If you and the other party talk at the same time, parts of your conversation will be lost. To
avoid this, talk alternately.

If the Incoming Call Log feature is available,
and name before answering an outside call.
Pressing the SHIFT button displays the outside line number and name.
<Example>

you may confirm the caller's phone number

0111111111

John Thonas
Extension  STA Speed
Feat ures SYS Speed
Call Log

COL Panasoni ¢

Ext ensi on
Features
Call Log

STA Speed
SYS Speed

00000
00000

s 00000

SHIFT
[ —

e [ — N S— s R s I s— — |

The caller's information from your telephone company will only be sent to the pre-assigned
extension.

l@; Customising Your Phone

« 4.1.2 Initial Settings —
Preferred Line Assignment — Incoming
Select the seized line when going off hook.
Intercom Alert Assignment
Select the Calling method, either ring or the other party's voice.

 4.1.3 Customising the Buttons
Re-arrange the CO button and change the ringing tone for each CO button.
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2.3 Receiving Calls

2.3.2 Answering Hands-free (Hands-free Answerback)

You can answer an intercom call without going off-hook as soon as the line is

connected. You will hear the caller talking without the phone ringing. @

@ To set/cancel

DPT
While on-hook

AUTO ANSWER

MUTE

Press AUTO
ANSWER.

° ¢« The AUTO ANSWER hutton light shows the current status as follows:

!;’ On: Set.
Off: Not set.
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2.3 Receiving Calls

2.3.3 Answering a Call Ringing at Another Telephone (Call
Pickup)

You can answer an incoming call that is ringing at another extension from your phone without leaving

your desk.
Extension Group

An extension group is used for group paging and group pickup features. An extension can belong to

several extension groups.
The following types are available:
Outside (CO) Call Pickup: Picks up an outside call.

Group Call Pickup: Picks up a call within your extension group.
Directed Call Pickup: Picks up a specified extension's call.

DPT/SLT
CO or Group QOutside call .
> % < )y — @7 lt
! @ Group C.Tone ((‘

Off-hook. Dial 4% for an outside call Talk.
i or 40 for group.
Directed group J”J., C.Tone
Call
Directed » extension no.
Dial 41 for directed call. Enter extension
number .

T7431

® Group Call Pickup only

o '@' » [crowor | = @7««[&

SELECT MODE C.Tone

Press MODE until Rotate Jog Dial Press SELECT. Talk.
“Feature Access” until “C.Pickup GRP”
is displayed. is displayed.

T7433

® Group Call Pickup only

et FEAT N Ac‘.api csz GRP .
— » — » @ » e wlipn) (((Zt

L 1L 1L 1 1 C.Tone
Press SHIFT until Press “FEAT”.  Rotate Jog Dial until Press “SEL". Talk.
“FEAT” is displayed. “C.Pickup GRP” is
at the arrow.
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2.3 Receiving Calls

T7436/T7235

e Group Call Pickup only

C. Pi ckup G oup lﬂlp‘ @({E

C.Tone

——| Feat ures .

@ »
NEXT —

Press “Features”. — Press “C.Pickup Group”. Talk.

Rotate Jog Dial or
press “NEXT” until the
following is displayed.

° « If you receive a call waiting tone, you can ask a third party to pick up your second call

Q;] with Directed Call Pickup.

« You can also deny other people the possibility of picking up your calls. Refer to "Setting the
,’ Telephone According to Your Needs".
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2.3 Receiving Calls

2.3.4 Answering a Call via an External Speaker (Trunk

Answer From Any Station [TAFAS])

You can answer an incoming outside call paged through an external speaker from any extension.

N !

Off-hook.

(4JCa)

Dial 44.

wlipm)

C.Tone

b

Talk.

T7431

MODE

—

Rotate Jog Dial Press SELECT.
until “Page-E ANS

is displayed.”

Press MODE until
“Feature Access”
is displayed.

7O\
» . [~ Page-E ANns [
SELECT MODE
— | —|

e @
C.Tone
On-hook.

T7433

o B

Press “FEAT" .

(688

Talk.

Rotate Jog Dial
until “Page-E ANS”
is at the arrow.

Press SHIFT until
“FEAT” is displayed.

ip

C.Tone

-Page- E ANS
Page- GRP ANS

VENU SEL

1

Press “SEL".

T7436/T7235
©
Feat ur es » @
PREV
—

Rotate Jog Dial or
press “PREV” until the
following is displayed.

» —

—

Press “Features”.

Page- Ext Answer

Press “Page-Ext Answer”.
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,, * You can also receive a paged announcement via a speaker with this operation.
m
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2.4 During a Conversation

2.4 During a Conversation

2.4.1 Call Duration

You can see the call duration during the conversation.

@ To view the call duration*

DPT
During a conversation ~ =DiSPIay example>
C002 00: 03' 30
[ — .
(co) Ext ensi on STA Speed
Feat ures SYS Speed
Press CO. Call Log
LOG

° » * Adigital proprietary telephone users may change the displayed message as follows by
/l) pressing the CO button.

<KX-T7230>

Telephone charges —p  Caller's phone no.  —»  Caller's name —¥® Call duration / Sequence no.

4 I

<KX-T7433/KX-T7436/KX-T7235>

Telephone charges —p Gl Phone no. —> Call duration
Caller's name

4 |

60 Operation



2.4 During a Conversation

2.4.2 Holding a Call

— Holding

— One-touch dialling with automatic hold

— Denying other people the possibility of retrieving your held calls
— Holding in a system parking zone

g\ » If acallis not retrieved within a specified time, you will hear an alarm as a reminder.
!:’ e If a call is not retrieved within fifteen minutes, it is automatically disconnected.

€ Holding (regular)

@ 7o hold
DPT SLT
During a conversation During a conversation
HOLD E
Wm0 92y @ wm GO
C.Tone : C.Tone
Press HOLD. On-hook. Press Recall. Dial 50. On-hook.

ISDN Extn.

During a conversation

N ' O v 3w w9

C.Tone

Off-hook. Press R key. Dial 50. On-hook.

o « If you hold a call at your ISDN extension, this can be cancelled at other ISDN extensions
/LZ connected to the same ISDN extension port.
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2.4 During a Conversation

@ To retrieve a call

DPT
® At the holding extension

[ —
D=

Off-hook. Press CO or Talk.
INTERCOM.

® For an outside call from another extension

N P = @ (4

C.Tone
Off-hook. Press CO. Talk.

® For an intercom call from another extension

N > o (4

C.Tone

Off-hook. Dial 51. Enter holding Talk.
extension number.

SLT

@ At the holding extension

N @@ » (4

Off-hook. Dial 50. Talk.
® For an outside call from another extension

N * O » GEmn) wm (4

C.Tone

Off-hook. Dial 53. Enter held line Talk.
number (1-6).

® For an intercom call from another extension

N * D » Ewem) wm (4

C.Tone

Off-hook. Dial 51. Enter holding Talk.
extension number .
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During a Conversation

ISDN Extn.

@ At the holding extension

N P @@ [

Off-hook. Dial 50. Talk.

® For an outside call from another extension

}% D » w @7((‘46

C.Tone
Off-hook. Dial 53. Enter held line Talk.
number (1-6).

® For an intercom call from another extension

N > ap (04

C.Tone

Off-hook. Dial 51. Enter holding Talk.
extension number .

° e The CO or INTERCOM button light shows the current status as follows:

; Flashing green: Your held call
Flashing red: Another extension's held call

« Asingle line telephone user can hold either an intercom call or an outside call at one time.
« A digital proprietary telephone user can hold an intercom call and multiple outside calls.

* To hold multiple intercom calls,  use the "Call Park" feature.

¢ One-touch dialling with automatic hold
You can dial to a third party with holing the present call.

DPT

(One-Touch Dialling
with Auto Hold)

Press One-Touch Dialling
with Auto Hold.

‘@ Customising Your Phone

e 4.1.3 Customising the Buttons
Create or re-arrange a One-Touch Dialling with Auto Hold button.

Operation

63



2.4 During a Conversation

Denying other people the possibility of retrieving your held calls (Exclusive
Call Hold)

Only the held extension can retrieve the call.

@ To hold

DPT

During a conversation

Y OO wpw E°

C.Tone

Press HOLD. Press HOLD On-hook.
again.

HOLD

° » If you hold a call at your ISDN extension, this can be cancelled at other ISDN extensions
ILZ connected to the same ISDN extension port.

@ To retrieve a call

DPT
[ —
(o)

N P e &
& ) @y(“
INTERCOM
Off-hook. Press CO or Talk.
INTERCOM.

¢ Holding in a system parking zone (Call Park)

You can park a call and perform other operations. The parked call can be retrieved by any extension.
Up to 10 calls can be parked.

@® To set

DPT

During a conversation

= » @@ » uoen) ey SO

C.Tone

Press TRANSFER. Dial 52. Enter parking On-hook.
zone number (0-9).
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2.4 During a Conversation

SLT

During a conversation

until “Call Park”
is displayed.

“Feature Access”
is displayed.

5

Enter parking
zone number (0-9).

e @
C.Tone
On-hook.

= =e
(Recall) . » parking zone no. .J}J’W‘ —
C.Tone
Press Recall. Dial 52. Enter parking On-hook.
zone number (0-9).
T7431
During a conversation
Mobe 7O\ —
TRANSFER » — . » |a Ca ar 0-9 |
Press TRANSFER. Press MODE until Rotate Jog Dial Press SELECT.

T7433

During a conversation

SHIFT FEAT
TRANSFER . E » :
Press TRANSFER. Press SHIFT until Press “FEAT".
“FEAT" is displayed.
-Call Park 0-9
CM OGM PLAY 1-9 -
» MENU SEL »
[ 1] [ 1] [ 1] o—
Press “SEL". Enter parking

zone number (0-9).

wlpe) @

C.Tone

Rotate Jog Dial until
“Call Park” is at the arrow.

On-hook.
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2.4 During a Conversation

T7436/T7235

During a conversation /®\,

——| Features
— » @
NEXT ¢
—
Press TRANSFER. Press “Features”. Rotate Jog Dial or press “NEXT”

until the following is displayed.

»I:I

Press “Call Park”. Enter parking On-hook.
zone number (0-9).

Gl Pk (09 B wp G

C.Tone

ISDN EXxtn.

During a conversation

O VY @@ » Eumn) wm G50

. C.Tone
. Enter parking
Press R key. Dial 52. zone number (0-9). On-hook.

@® To retrieve

DPT/SLT/ISDN Extn.

t ki .
N ¢ : o (&
= C.Tone

Off-hook. Dial 52. Enter stored parking Talk.
zone number .

T7431
70N\ , .
ey (O 0y = o (4

C.Tone
Press MODE until Rotate Jog Dial Press SELECT. Enter stored parking Talk.
“Feature Access” until “Call Park” zone number (0-9).
is displayed. is displayed.
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2.4 During a Conversation

T7433

Ve ~Cal | Park 0-9

SHIFT » FEAT . . CM OGM PLAY 1-9
— — MENU SEL
[ 1 [ 1 [ 1 o «

Press SHIFT until Press “FEAT". Rotate Jog Dial until Press “SEL".
“FEAT" is displayed. “Call Park” is at the arrow.
stored parking ) *
’ = [l
C.Tone
Enter stored parking Talk.

zone number (0-9).

T7436/T7235

/C@\

| Features » @ » | al Pk (09 B sto;gcrj]é)z;rokmg wliym) @(“[E
NEXT C.Tone
Press “Features”. — Press “Call Park”. Enter stored parking Talk.
Rotate Jog Dial or zone number (0-9).

press “NEXT” until the
following is displayed.

» If you hear a busy tone when entering the zone number, the zone is in use. Enter
,’ another number.
m
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2.4 During a Conversation

2.4.3 Retrieving a Call on a Telephone Answering Machine
(TAM)

Retrieves a call on Telephone Answering Machine (TAM) regardless of the extension group.

DPT/SLT

AR e (4

C.Tone

Off-hook. Dial 728. Talk.
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2.4 During a Conversation

2.4.4 Terminal Portability (TP) for ISDN Extension

The ISDN extension users can move to anywhere on the same ISDN (BRI) line with holding a call. If
your ISDN extension is on the ISDN (BRI) line connected to the port 2, you cannot move to the ISDN
(BRI) line connected to the port 3.

@ To move with holding a call

ISDN Extn.

During a conversation

»

Set the PARK feature Disconnect the ISDN equipment Connect the ISDN equipment
depending on your from the ISDN (BRI) line. to the same ISDN (BRI) line.
ISDN equipment.

GO T S 7S

Set the PARK feature Talk.
again.
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2.4

During a Conversation

2.4.5 Talking to Two Parties Alternately (Call Splitting)

When talking to 1 party while the other party is on hold, you can swap the calls back and forth

(alternately).

DPT

(co)

LOR]

INTERCOM

Press CO or INTERCOM.

During a conversation with a held call
when either party is an outside party

During a conversation with a held call
when both parties are an extension party

HOLD

Press HOLD.

SLT

During a conversation
with a held call

(@)

(Recall)

Press Recall.

ISDN Extn.

During a conversation
with a held call

()

Press R key.
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2.4 During a Conversation

2.4.6 Transferring a Call

— Transferring to an extension — Transferring to an external party

€ Transferring to an extension

DPT

During a conversation

— @ > @7«[& ==

A 4
C.Tone (DSS)
Enter extension Talk. On-hook.
Press TRANSFER. number or press DSS.
The destination is confirmed before
sending. This can be disregarded.
SLT

During a conversation

O W @) v [ 0 GO

C.Tone

Press Recall. Enter extension Talk. On-hook.
number.

The destination is confirmed before
sending. This can be disregarded.

ISDN Extn.

During a conversation

O wip (i) wWyh (L @ 5§

C.Tone R.B.Tone

Press R key. Enter extension Talk. Press TRANSFER On-hook.
number .

The destination is confirmed before
sending. This can be disregarded.

€ Transferring to an external party
Some extensions may be restricted from performing this function.
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2.4 During a Conversation

DPT

During a conversation

= = @ y e 4 (& ¢ R0

Press TRANSFER. Press CO or enter Enter phone number. Talk. On-hook.

[ —

(co)

C.Tone line access
no.

line access number
(9 or 81-83).

SLT

During a conversation

Press Recall. Enter line access Enter phone number . Talk. On-hook.

Q@ wypm [(rms )y D) b [(§ 0 FO

C.Tone

number (9 or 81-83).

ISDN Extn.

During a conversation

o =y ("= ]y Gren) i [(& @ G52

Press R key . Enter line access Enter phone number Talk. Press TRANSFER On-hook.

C.Tone R.B.Tone

number (9 or 81-83).

I

"

=

If you misdial, press the R (FLASH) button (digital proprietary telephone only), and re-
enter the number.

To return to the held call before the destination answers, press the TRANSFER button,
corresponding CO, INTERCOM button, or the Recall (SLT only).
To return to the conversation after completing the transfer to an external party, press

the corresponding CO button.
If you hear an alert tone, the destination extension did not answer the call. Answer the call.

If you transfer a call with the DSS button or One-Touch Dialling with Auto Hold button,
you do not have to press the Transfer button (One-Touch Transfer).

 4.1.3 Customising the Buttons
Create or re-arrange a DSS and One-Touch Dialling with Auto Hold button.
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2.4 During a Conversation

2.4.7 Answering a Call Waiting

During a conversation, a call waiting tone or voice announcement through the speaker or the handset
occurs when an outside call is received or another extension is letting you know another call is
waiting. To activate this feature, refer to 2.7.3 Receiving a Call Waiting (Call Waiting/Off-Hook Call
Announcement [OHCA]/Whisper OHCA). (Default: No tone) You can answer the second call by
disconnecting the current call or placing it on hold.

@ To talk to the new party

DPT SLT
While hearing a tone While hearing a tone
=N A s
i L T LD @@ PR YN
o= ; -
. 1 Press Recall and dial 50. ; On-hook. Off-hook.
Press HOLD. Press CO or INTERCOM. A

Disregard this step if you

Disregard this step if you Disregard this step if both terminate the current call.

terminate the current call. parties are extensions.

° « Depending on the other party's telephone,  the "Off-Hook Call Announcement (OHCA)"
L and the "Whisper OHCA" functions can be applied. You can talk to the other party through
5 the speaker and the microphone (OHCA) or you only receive a call announcement through
the handset (Whisper OHCA), while they are having another conversation using the
handset.

e The calling extension's name or number is displayed for 5 seconds in 10 second intervals
before answering a call.

l@ Customising Your Phone

e 4.1.2 Initial Settings—Call Waiting Tone Type Selection
Determine the tone depending on the second party, either an outside call or an

extension.
Default < 15s >
Special Tones < : ~ 55 = s > :
Extension 5 T USRS SRS St ey B oY N AU
Outside : ' ' ;

Operation 73



2.4 During a Conversation

2.4.8 Three-party Conversation

— Adding a third party during a conversation
— Leaving a conference

Adding a third party during a conversation (Conference)

DPT
e — desired o — )
CONF » » CONF .&I" (((
C.Tone
Press CONF. Enter desired Press CONF. Talk.
party’s number.
Press a CO button or enter a line access number
(9 or 81-83) before an external phone number.
SLT
@) desired @) 3) :
(Recal) » party’s no. » (Rocal) . (3) l&p‘ (¢
C.Tone
Press Recall. Enter desired Press Recall. Dial 3. Talk.

party’s number .

Enter a line access number (9 or 81-83)
before an external phone number.

oy ’ @7«‘3 ’ iy @7«[&

C.Tone C.Tone

Press R key. Enter desired Talkto a Press CONFERENCE Talk.
party’s number . third party. during the conversation.

Enter a line access number (9 or 81-83)
before an external phone number.
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2.4 During a Conversation

@ To talk to one party by disconnecting the other when one of these parties is an
outside call

DPT
[ —
(c0) .
@ wlipm @({E
% C.Tone
Press CO or Talk.
INTERCOM.

¢ Leaving a conference
The other two parties can continue their conversation.

DPT/SLT/ISDN Extn. DPT

When you are talking with two extensions or . When you are talking with two external parties
one extension party and one external party . (Unattended Conference)
e-o [ — Some extensions may be restricted
\ 4 ' from performing this function.
On-hook. Press CONF.
® To return
DPT

While the others are talking

(co)

Press CO.

l@b Customising Your Phone

e 4.1.3 Customising the Buttons
Create or re-arrange a Conference button.
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2.4 During a Conversation

2.4.9 Saving a Number (Notebook Function)

You can store a desired outside phone number in memory during a conversation
or while on-hook. You can dial the stored number easily.

@ To store

DPT

During a conversation with an outside party or on-hook status

AUTO DIAL AUTO DIAL
T » O » phone no. » o

STORE STORE

Press STORE. Press STORE. Enter phone number. Press SAVE.
(max. 24 digits)

@ To dial
DPT
N o=
Off-hook. Press SAVE.

@ To dial automatically (Saved Number Redial)

DPT

SP-PHONE
I » m—
(Save)

Press SP-PHONE. Press SAVE.

o * You do not have to store a line access number before the phone number. An outside line is
ILZ automatically accessed.
« "%"and"#" can also be stored as a digit.
‘@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a SAVE button.
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2.4 During a Conversation

2.4.10 Mute

You can disable the microphone or the handset to consult privately with others
in the room while listening to the other party on the phone through the speaker
or the handset.

There are 2 types of mute as follows:

Handset Mute:

During a conversation using the handset. This function is available for the KX-
T7400 series telephone users only.

Microphone Mute:

During a conversation using the microphone.

@ To set/cancel

DPT

AUTO ANSWER

MUTE

Press MUTE.

e e The AUTO ANSWER/MUTE button light shows the current status as follows:

; Flashing red: Mute
Off: Normal
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2.4.11 Letting Other People Listen to the Conversation (Off-
Hook Monitor)

You can let other people in the room listen to the conversation through the

speaker while continuing the conversation using the handset. @

@ To set/cancel

DPT

SP-PHONE

Press SP-PHONE.

o\ » This feature is only available during a conversation using the handset.
!:’ » The SP-PHONE button light shows the current status as follows:

On: The voice is heard through the speaker.

Off: The voice is heard through the handset.
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2.5 Before Leaving Your Desk

2.5 Before Leaving Your Desk

2.5.1 Built-in Voice Message

This function is only available if an optional card KX-TD61291 is installed in the main unit KX-TD612.
Installing this optional card enables you to use these features.

* Internal/External (Intelligent Call Handling 1:1) callers forwarded to your message box can
leave their messages in it.

» External callers guided by company outgoing messages can leave their messages in the
company (operator) message box. (Refer to 3.2.3 Recording Company Greeting Outgoing
Messages.)

» Replay or delete the recorded messages from your extension. A password is necessary for
remote replaying or deleting through CO lines.

» The Direct Message function:
Allows you to leave a voice message in other extension's personal voice message box, even if
the extension has not been set to forward an incoming call to its personal message box, or has
not recorded any OGM.

Extension/Company OGM:

Used for the greeting message or guidance when you cannot answer the incoming calls. (Refer to
3.2.3 Recording Company Greeting Outgoing Messages)

Timed Reminder OGM:

Often used as a wake-up call which is played when answering the Timed Reminder alarm. Each
extension can record 1 Timed Reminder OGM. (Referto 2.7.1 Setting the Alarm (Timed Reminder))
You can also play back the recorded message for confirmation.

Call Log

You can refer the call log. Up to 128 call information can be logged. This is owned jointly with the Call
Log — Incoming. As for the call information of the Built-in Voice Message, the call information will be
logged per calling even when the several calls from the same telephone number. However, the oldest
call information will be overwritten by the 129th call regardless of the ordinary call log or that of the
Built-in Voice Message. (Referto 2.9.1 Calling Using the Call Log (Incoming Call Log) [KX-T7433,
KX-T7436, KX-T7230, KX-T7235 only])

Note

» Be sure to assign the Intelligent Call Handling table beforehand. Otherwise, outside caller cannot
access the company message box. (Refer to 4.2.3 System Speed Dialling and Intelligent Call
Handling Number Set (001)) Consult your dealer for detailed assignment.

» When the call information of the Built-in Voice Message is overwritten, the voice message itself is
deleted at the same time.

» You can set either the Built-in Voice Message (BV) feature or the Voice Mail (VM) feature at a time,
but not both. If you set VM, the functions of an optional voice message card KX-TD61291 cannot
be used. In other words, BV, OGM and Direct Inward System Access (DISA) cannot work when
VM is used. Before setting VM, be sure to listen to voice messages of BV and then delete call log
entries if stored. Otherwise, you can do nothing with it after setting VM.
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Only the operator is possible to replay/delete the voice messages stored in the company
message box. (Default: Operator=Jack 1-1)

Only 1 call can have access to 1 voice message resource. When someone is recording a
message or OGM with the same resource, your access will be rejected and you will hear a
reorder tone/warning tone (when using SOFT key on digital proprietary telephone).

The LED indicator of the MESSAGE button is lit red, if there are any voice messages not
yet heard.

If a call fails to have access to the voice message box, with an internal call, the extension
will ring, with an external call, the extension assigned in system programming will ring. Ask
your manager.

You can choose the total recording time for the Built-in Voice Message feature (including
OGM such as OGM for Built-in Voice Message, UCD message and Timed Reminder
message) out of 60 minutes/30 minutes/20 minutes. (Default : 30 minutes) Ask your dealer.
When the rest of recording time becomes less than 5 minutes, Voice Msg Full will be
displayed, and you will hear dial tone 6 when going off-hook.

D :

n.....annn

The callback of Automatic Callback Busy (Camp-On) and Hold Recall cannot be forwarded.

@ To record the extension Outgoing Message (OGM)/Timed Reminder OGM

»

DPT

SHIFT FEAT / \ _.E§$ 88% SE(L: ﬂg
i — | » —= » » MENU SEL

<Display Example: KX-T7433>

== — = «

Press SHIFT until Press “FEAT". Rotate Jog Dial until “EXT Press “SEL".
“FEAT" is displayed. OGM REC” is at the arrow.

Extension OGM

AUTO DIAL .
< whiyn) @({E y £ mm {) » 62
Timed Reminder OGM STORE
C.Tone C.Tone
Make your selection. Record a Press STORE. Confirm the On-hook.

message. message.
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2.5 Before Leaving Your Desk

N »

Extension OGM
JOR
Timed Reminder OGM

o (& 9 =

C.Tone

Off-hook. Make your selection. Record a On-hook.
message.
° « If you set the Timed Reminder feature without recording an OGM, you will hear dial tone 3

/;Z at a pre-set time. (Referto 2.7.1 Setting the Alarm (Timed Reminder))

>

unnfAnANAARANAAD

@ To replay OGM/Timed Reminder OGM

DPT

7N
SHIFT FEAT
= = " @)

Press SHIFT until
“FEAT” is displayed.

Press “FEAT". Rotate Jog Dial until

Extension OGM
» @
Timed Reminder OGM

td

Confirm the message.

wlim

C.Tone

Make your selection.

» EXT OGM REC

“EXT OGM PLAY "is at the arrow.

wlim

C.Tone

<Display Example: KX-T7433>

~EXT OGM PLAY 1/2
1/2

SEL
1 o3 d

MENU

Press “SEL".

=S

On-hook.
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Extension OGM
ib LOR]
! » Timed Riminder OGM d

Off-hook. Make your selection.
) ) wym  G3D
C.Tone C.Tone
Confirm the message. On-hook.

@ To delete OGM/Timed Reminder OGM

DPT :
<Display Example: KX-T7433>
-~EXT OGM DEL 1/ 2
SHIFT FEAT » 70\ ’ Ext - BGM On/ Of f
— » — MENU SEL
[ 1] [ 1] [ 1] o— ’
Press SHIFT until Press “FEAT". Rotate Jog Dial until “"EXT Press “SEL".
“FEAT" is displayed. OGM DEL” is at the arrow.

Extension OGM

@ whipw) @
Timed Reminder OGM C.Tone
Make your selection. On-hook.

DPT/SLT

Extension OGM

N 9 ® - w59
= Timed Reminder OGM C.Tone
Off-hook. Make your selection. On-hook.
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° « You can record or delete an OGM only when no one else is using this feature such as
A replaying/recording/deleting a voice message or an OGM. If you try to record an OGM when
5 someone else is using this feature, you will hear a reorder tone, and OGM BUSYvill be
indicated on the display (for Digital Proprietary Telephone user only).

@ 7o set the voice message function

DPT/SLT

Al Calls
FWD/DND
Busy
% » @ » No Answer »
B @ Busy/No Answer
Off-hook. Press FWD/DND button Make your selection. Dial 725.

or dial 710.

wyy GO
C.Tone
On-hook.

o « If an OGM is not stored for your personal message box, an incoming call cannot be
/LZ forwarded. Your extension will ring.
« If you set this feature, dial tone 2 will sound when you go off-hook.

1s . .
«—>

ﬂlll ,,,,,,,, ,,,,,,,,,,, %% ;

» This feature cancels other types of Call Forwarding, Do Not Disturb (DND) and Do Not
Disturb (DND) for Intelligent Call Handling 1:1 Call.

@ To cancel the voice message function

DPT/SLT

FWD/DND

N @ » @ w59

) @ C.Tone v

Off-hook. Press FWD/DND button Dial 0. On-hook.
or dial 710.
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@ To leave a message using the Direct Message function

DPT/SLT

N P OE » G @ [ 2 FO

C.Tone

Off-hook. Dial 725. Enter the desired Record a On-hook.
extension number . message.

° * "NOW RECORDINGuvill be displayed when recording a message (DPT only).

!;’ * You can end the recording by pressing the STORE button. In this case, "REC Complete "
will be displayed (DPT only).

@ To replay the message which is not yet heard

DPT
When the MESSAGE button is lit.

D e

Off-hook. Press MESSAGE.

° » If you go off-hook, dial tone 5 will be heard.

~ it ——

» If you press the MESSAGE button while on-hook, "Voice Message " will be displayed (for
DPT with display user only).
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® To replay the message

DPT

=+ &+ O

Press SHIFT until Press “NEW” or Rotate Jog Dial until the
“NEW " or “OLD” “OLD”. desired message is displayed.
is displayed.

<Display Example: KX-T7433>

. 001: 0123456789012 » Z':J . @

| NFO DEL PLAY
[ 1] [ 1] [ 1] o—

Press “PLAY". Confirm the message. On-hook.

o\ * You can stop replaying a message by pressing the "MENU" key during the replay.

@ To replay all messages

DPT/SLT

N SO A =

C.Tone

Off-hook. Dial 723. Listen to the On-hook.
messages.

< If you press the MESSAGE button while on-hook, "Voice Message " will be displayed (for

/;z DPT with display user only).
* In call log function, if the call log entry of the voice message is overwritten, the voice
message itself is deleted at the same time.
* Pressing the PLAY key during replay enables you to replay the same message again.

l@D Customising Your Phone

e 4.1.3 Customising the Buttons
Create or re-arrange a MESSAGE button.
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Before Leaving Your Desk

@ To replay/delete the messages from the outside
Any Outside Telephone
To replay the MSG from
the beginning

% wl® (Voice MSG Access Code ) WPUpmp ZI:J wipe) To go to the next MSG

OGM C.Tone Voice
To delete the MSG
Message

@ To go back to the previous MSG

Dial the system. Enter the Voice Message Confirm the Dial 1-3 or 9 while
Access Code during OGM. messages. confirming the message.

° * You can enter a Voice Message Access code while you are hearing OGM for company
; message box or one for personal message box.
g » Ifyou enter awrong Voice Message Access code, the line will be disconnected immediately.
» If a voice message is not recorded, the line will be disconnected automatically.
* When the replay ends, the line is disconnected automatically.

» Even though you delete a voice message from the outside, the call log entry cannot be
deleted.

» If you did not enter a Voice Message Access code while hearing an OGM and the rest of
recording time of the BV resource is 0, after the OGM was replayed to the end an outside
calls rings at the extension in the order of priority described below:

Operator 1 > Operator 2 > Manager > Jack 1-1

@ To delete a message

DPT
NEW
—
SHIFT POR) / \
= Y oLD y
S — ¢
—
Press SHIFT until Press “NEW " or Rotate Jog Dial until the
“NEW " or “OLD” “OLD". desired message is displayed.
is displayed.
<Display Example: KX-T7433>
001: 0123456789012
) (= N
» I NFO DEL PLAY .‘J" '
L 1 I 1 I 1 T3 C.Tone
Press “DEL". On-hook.

° » Pressing the "DEL" key during replay stops the replay and deletes the message.

5
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2.5 Before Leaving Your Desk

@ To delete all messages of a personal message box at once

DPT/SLT

D

Off-hook.

»

Dial 724.

wlin

C.Tone

=S

On-hook.
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2.5 Before Leaving Your Desk

2.5.2 Forwarding Your Calls (Call Forwarding)

You can have your incoming calls forwarded to a
specific destination. An internal destination may be an
extension or a hunting group.

All Calls:

All calls are forwarded to another internal
destination.

Busy:

All calls are forwarded to another internal
destination when your extension is busy.

No Answer:

All calls are forwarded to another internal
destination when you do not answer the call.
Busy/No Answer (BSY N/A):

All calls are forwarded to another internal
destination when you do not answer or when your
extension is busy.

To Outside Line (CO Line):

All calls are forwarded to an external party. Some
extensions may be restricted.

Follow Me (From):

If you forget to set "All Calls" to be forwarded before
you leave your desk, you can set the same
functions from the destination extension.

By ISDN Line:

All calls are forwarded to an external party by ISDN
line in one of the following conditions

— Unconditionally (Call Forwarding unconditional
[CFU])

— When you do not answer (Call Fowarding No
Replay [CFNR])

— When you extension is busy (Call Forwarding
Busy [CFB])

Some extensions may be restricted.

,, * You can set your mailbox (VPS) or mobile telephone as the forwarding destination.
[ ]
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@ To set (except "Call Forwarding by ISDN Line")

DPT/SLT FENOH: Floating Extension Number of Hunting Group
For iFollow Mef, dial

FWD/DND BUSy l
> ode I B s 7
* ’ (zJ))(a) (5 usyiNo Ansier » FENOH vl E3

Off-hook.

your extension number.
(2 ancals

Follow Me C.Tone

Press FWD/DND Enter extension On-hook.
or dial 710. Enter required number. . mber or FENOH

— (Max. 24 digits) —

= (o) g B | Megecess | i (Cphoneno. )
one no.
Quisie ne g

pial 6 to select _ Enterline access Enter phone
iTo Outside Linel. number (9 or 81-83).  number.

D wpy 69

C.Tone
Dial #. On-hook.

T7436/T7235

Off-hook.

Press

— 4 ) @ )
NEXT Enter extension On-hook.
FWD/DND. = number.

[} ~ext) |

O|ADCoLine (-dial)|

| FVD-F ext N "

(=] FVD. From Cancel E:;; g For iFWD-Fromi (Follow Me),

= =]
—

[ FWD/DND Cancel )

=10 (ﬂO/{/exg o

O| DAl Calls -axt) 1

Slue S =S
o FD-No anmer (-ext) | » extension no .J}P» '

[ hEw  PREV  nexT | C.Tone

dial your extension number

MENU PREV NEXT
— /|3 /|3

[l— (Max. 24 digits) 4]
™ | ADMLine (-dia) B )
¢

Press desired button.  Enter line access Enter phone
number (9 or 81-83). number.

D wpy &9
C.Tone
Dial #. On-hook.
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Before Leaving Your Desk

@ To cancel

DPT/SLT

(I —
% » @ (0) =ye—— &0
* D@ M

Off-hook. Press FWD/DND Dial 0. On-hook.
or dial 710.

From destination

our
b © + ()

Dial 8. Enter your
extension number.

) ) C.Tone

T7436/T7235

N = .=.‘ 0 10 Garcel 2 ==
- C.Tone
Off-hook. Press Press FWD/DND Cancel. On-hook
FWD/DND.
From destination PJ’” CTore

by | st »

Press FWD-From Cancel. Enter your
extension number.
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@ 7o set "Call Forwarding by ISDN Line"

DPT/SLT

FWD/DND

@ CFU
N e
= (7))

EG)D s |
[OR]
(o)(a)(1) cmr

Off-hook. Press FWD/DND Enter required number. Enter your multiple
or dial 710. subscriber number
(MSN).

Y @ o G ) » (E) wiyn GG

C.Tone
Dial #. Enter phone Dial #. On-hook.
number.
@ To cancel "Call Forwarding by ISDN Line"
DPT/SLT
(o)o)
(I — @
FWD/DND @@ CFU
% » @ » @ » your MSN
4 D@ G o &
[OR}
Off-hook. Press FWD/DND @@ CFNR Enter your multiple
or dial 710. subscriber number
Enter required number. (MSN).

D wpy G

C.Tone

Dial #. On-hook.
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I

» Each call can be forwarded up to 4 times. The fifth time will be disregarded.

Incoming ----. -
call e e, e e e T et R

' once ' twice 'hreetlmes@fourtmes'nveumes'

Original
destination

» The calls can be forwarded to the built-in voice message box. To ensure calls are directed
to the desired extension, forwarding to another extension's personal message box is not
possible.

Incoming ..,
call e,
ioate Personal
destination

message box

» Call forwarding to the forwarding extension is not possible.

Incoming ... oo
call " 4T
TP TP
forward
Forwarding
extension

» The extension which is set as the destination can call the original extension.
» The FWD/DND button light flashes red when the Call Forwarding feature is set.
» Boss-secretary function
The extension which has been set as the destination can call the forwarding extension.

Also, any extension in the hunting group which has been set as the forwarded destination
can call the forwarding extension.

<Example>
BOSS SECRETARY
Call
ﬁ e Hunting group 1
Forwarding  Forward 1 S i
extension set

‘@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a FWD/DND button.
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2.5.3 Forwarding Calls from a Hunting Group

Pre-assigned extension users can forward calls arriving at any hunting group or calls arriving just at
your own hunting group. The destination can be another hunting group or a specific extension. Some
extensions may be restricted.

Hunting Group

A hunting group is a group of extensions organised in such a way that if the first destination is busy,
the next destination is hunted until an idle destination is found. The order (hunting type) is assigned
in a system programming. Consult your manager.

Extension Group (for your reference)

An extension group is used for group paging and group pickup features. An extension can belong to
several extension groups.

@ To set

DPT/SLT FENOH: Floating Extension Number of Hunting Group

- destination
D ' vl ) o P

C.Tone
Off-hook. Dial 7141. Enter forwarding Enter destination On-hook.
FENOH. FENOH or extension
number .

@ To cancel

DPT/SLT FENOH: Floating Extension Number of Hunting Group

N ¥ D@D » SIS

- C.Tone

Off-hook. Dial 7140. Enter forwarding On-hook.
FENOH.
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° * You can set or cancel this feature by simply pressing the Call Forwarding from Hunting
/;’ Group button. If set, the button light turns red.

Each call can be forwarded up to 4 times. The fifth time will be disregarded.

Incoming -----...
call n e, et e e e X

' once Cf twice C.]three t|mes@fourumes'nve t|mes'

Original
destination

» Boss-secretary function
The destination extension can call the forwarding group.

<Example>
BOSS SECRETARY
Call
ﬁ e Hunting group 1
Forwarding  Forward 1 I l I l I
extension set

» The "Forwarding Calls from a Hunting Group" button toggles this feature, and shows the
current status as follows:
off: Forwarding off
Red on: Forwarding on

‘@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a Call Forwarding from Hunting Group button.
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2.5.4 Showing an Absent Message on the Caller's Telephone
Display (Absent Message Capability)
You can show the reason for your absence, if the calling extension uses a Panasonic digital

proprietary telephone with a display. This way the caller will know when you will be available. You can
choose 1 of 9 messages.

Message no. Default Message

1 Will Return Soon

Gone Home

At Ext %%% (Extension number)
Back at %%:%% (Hour:Minute)
Out Until %%/%% (Date)

In a Meeting

O o N | Pb~|W|DN

° < Enter the desired value in the "%" space.
/;’ You must make your message in all of the "%"s using 0 to 9, #, or %.
* The messages can be changed. Consult your dealer.

® To Set

DPT/SLT Will Return Soon

Gone Home
At Ext %%% + |Extension no.

(2 Backat%%:%% + |Hour: Minute @
N P DE@ » | B i E3
- (&) InaMeeting C.Tone

Off-hook. Dial 750. On-hook.

©

Enter required number .
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T7431

MODE

 m—|

@ » [mesrwoon 15] »

Press MODE until
“Feature Access”

Rotate Jog Dial
until “ABST MSG On”

SELECT ~ MODE
e R —

Press SELECT.

Will Return Soon

Gone Home

At Ext %%% + | Extension no.
Back at %%:%% + |Hour : Minute
Out Until %%/%% + | Date

@ In a Meeting

4

“FEAT" is displayed.

Will Return Soon
Gone Home
At Ext %%% + | Extension no.
. E Back at %%%% + |Hour : Minute
Out Until %%/%% + " Bate
@ In a Meeting
(7]

Enter required number.

“ABST MSG On” is
at the arrow.

oy EF°

C.Tone

On-hook.

is displayed. is displayed.
©
Enter required number.
wyn GO
C.Tone
On-hook.
T7433
~ABST MSG On 1-9
SHIFT FEAT / \ C. Pi ckup GEP
— » — » » MENU SEL
[ 1] [ 1] [ 1] o— d
Press SHIFT until Press “FEAT". Rotate Jog Dial until Press “SEL".

T7436/T7235
/O\

—— | Features » @
NEXT
—

Rotate Jog Dial or
press “NEXT” until the
following is displayed.

Press “Features”.

wlipe) @
C.Tone
On-hook.

B | Msent GO (1-9) B

Press “Absent MSG On".

Will Return Soon

Gone Home

At Ext %%% + | Extension no.
@ Back at %%:%% + | Hour : Minute
Out Until %496/%% + | Date
@ In a Meeting

©

Enter required number.

¢
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@ To cancel

DPT/SLT

Off-hook.

VN Y DD =

C.Tone

Dial 7500.

o

On-hook.

T7431

“FEAT” is displayed.

“ABST MSG Off” is
at the arrow.

MODE / \
v O v Comer g wm 5
= —" C.Tone
Press MODE until Rotate Jog Dial Press SELECT. On-hook.
“Feature Access” until “ABST MSG
is displayed. Off” is displayed.
T7433
-ABST MSG O f
SHIFT FEAT 7o\ ABST MEG On 1-9
— » ) » . MENU SEL .&P‘ @
[ 1 I 1 I 1 1 C.Tone
Press SHIFT until Press “FEAT”.  Rotate Jog Dial until Press “SEL". On-hook.

T7436/T7235

——| Feat ures

Press “Features”.

o

» PoRS D | Absent MG Of mlipw) @
ﬁ C.Tone
— Press “Absent MSG Off”. On-hook.

Rotate Jog Dial or
press “NEXT” until the
following is displayed.

/

To confirm the message,

go off-hook. It will be displayed. However, if "Voice Msg Full "
is displayed because the total recording time of your Built-in Voice Message resource
becomes less than 5 minutes, none of the absent messages will be displayed on the calling

extension when going off-hook, even if you have set an absent message.
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2.5.5 Preventing Other People from Using Your Telephone
(Electronic Station Lockout)

@ To lock/unlock

DPT/SLT

N ¥ @D »

Off-hook.

Dial 77.

(desired code ) # (_samecode ) Lock
LOR]

Enter code (3 digits) twice or once.

whim

C.Tone

O

On-hook.

If you forget the code or cannot unlock your phone,

/LZ unlock your extension (Remote Station Lock Control).

consult your operator. He can
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2.5.6 Leaving a Hunting Group (Log-In/Log-Out)

You can set your status in a hunting group. Set Log-
Out when you leave the office so that incoming calls
will temporarily skip your extension in the hunting
type. When you return, set Log-In so that calls will
reach your extension. (Default: Log-In)

Hunting Group

A hunting group is a group of extensions organised in
such a way that if the first destination is busy, the next
destination is hunted until an idle destination is found.
The order (hunting type) is assigned in a system
programming. Consult your manager.

DPT/SLT FENOH: Floating Extension Number of Hunting Group

(0 ) Log-out FENOH Specific
LOR)

N ? » Y e iy TR
= Log-In Al C.Tone
Off-hook. Dial 45. Dial 0 to log-out Enter the FENOH On-hook.
or 1 to log-in. or dial % for all.

° « The Log-In/Log-Out button alternates the setting between Log-In and Log-Out modes. The
; button light shows the current status as follows:
Q Off: Log-In mode
Red on: Log-Out/Other use
Flashing red: a call waiting

l@ Customising Your Phone

4.1.3 Customising the Buttons
Create or re-arrange a Log-In/Log-Out button.
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2.6 Making/Answering an Announcement

2.6 Making/Answering an Announcement

2.6.1 Paging

You can make a voice announcement to
several people at the same time. Your
message is sent over the digital proprietary
telephone speakers and/or external
speaker. The paged person can answer
your paging from any telephone.

Extension Group

An extension group is used for group paging
and group pickup features. An extension can
belong to several extension groups.

There are 3 types as shown below:

All:

Paging through both the telephone
speakers and external speaker.
External:

Paging through the external speaker.
Group :

Paging to a particular extension group or
all groups (all extensions) through the
telephone speakers.

& All

DPT/SLT

N * BEE = (4 (b

C.Tone

Off-hook. Dial 63% .

& External

N Y @@ = (& (&

C.Tone

Off-hook. Dial 64. Announce.
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T7431

MODE / \ °
» . |a Page Extrn | .&J" @(é
SELECT MODE
= C.Tone
Press MODE until Rotate Jog Dial Press SELECT. Announce.
“Feature Access” until “Page Extrn”
is displayed. is displayed.
Talk.
T7433
\ -Page Extrn
SHIFT ’ FEAT . @ ‘ Page GRP 0-8
— MENU SEL
[ 1] [ 1] [ 1] o— «
Press SHIFT until Press “FEAT". Rotate Jog Dial Press “SEL".
“FEAT" is displayed. _untl{ ‘I‘E‘age Extrn”
is at the arrow.
C.Tone
Announce. Talk.

T7436/T7235

7N\
e

——| Features B | Paging External
PREV
Press “Features”. —

Press “Paging External”.
Rotate Jog Dial or

press “PREV” until the
‘ following is displayed.

v (4

Talk.

ol

Announce.
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2.6 Making/Answering an Announcement

& Group

DPT/SLT

VN * @D »

Off-hook. Dial 63.

group no. Specific

LOR]

(o) Al

Enter specific group number
(1-8) or 0 for all.

Announce.

ol G

Talk.

T7431
MODE / \
— ‘ . [- Page crP 0-8 | .

SELECT  MODE
s R — |

Press MODE until
“Feature Access”

is displayed. is displayed.

o (& (¢
C.Tone

Announce. Talk.

Rotate Jog Dial
until “Page GRP”

Press SELECT.

@
All

Enter specific group number
(1-8) or O for all.

T7433

SHIFT 7 \
— @
&y ” )
Press SHIFT until Press “FEAT". Rotate Jog Dial
“FEAT” is displayed. until “Page GRP”
is at the arrow.
@ wlpm)
(o) Al C.Tone

Enter specific group number
(1-8) or 0 for all.

Announce.

-Page GRP 0-8
Par al | el 1/ 0
MENU SEL
[ 1] [ 1 [ 1] o—
Press “SEL".

(C ¢

Talk.
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2.6 Making/Answering an Announcement

T7436/T7235

—— | Feat ures »

@)
(OR]
PREV
—
Rotate Jog Dial or

press “PREV” until the
following is displayed.

o (& 0 (&

C.Tone

Press “Features”.

Announce. Talk.

=

Paging Goup (0-8)

Press “Paging Group”.

» @

© a )

Enter specific group number
(1-8) or 0 for all.

5 .

A ringing, busy, or a single line telephone cannot receive a paged announcement.

The digital proprietary telephone user can deny a paged announcement. For more details,
referto 2.7.4 Denying the Paged Announcement (Paging — DENY) (Paging—Deny).
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2.6 Making/Answering an Announcement

2.6.2 Paging a Person and Transferring a Call

@ Through a speaker and telephones

DPT

During a conversation

TRANSFER

» RS

wlipn) @7((.43 »

C.Tone

‘E«?@

¢

During a conversation

Press TRANSFER. Dial 63%. Announce. Wait for an answer.
wlipm) @7«{3 D Q;E
C.Tone
Talk. On-hook.
SLT

© v @E® = 4
C.Tone «
Press Recall. Dial 63%. Announce. Wait for an answer.
wii @(«lt Y @
C.Tone
Talk. On-hook.
@ Through a speaker
DPT
During a conversation
125
. A
y @ =y & ‘9
TRANSFER
C.Tone «
Press TRANSFER. Dial 64. Announce. Wait for an answer.
o (& 0+ &
C.Tone
Talk. On-hook.
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2.6 Making/Answering an Announcement

SLT

During a conversation

© v @@ =wm & ‘EJ

C.Tone

Press Recall. Dial 64. Announce. Wait for an answer.

o (& v SR

C.Tone
Talk. On-hook.

@ Through the telephones of a particular extension group

DPT

During a conversation

= » @3 » = . i) @7««%

Press TRANSFER. Dial 63. Enter specific group number Announce.
(1-8) or 0 for all.

W N TR

Wait for an answer. Talk. On-hook.

SLT

During a conversation

Oy @@ » @ w2y @7«.‘3
@ Al C.Tone «

Press Recall. Dial 63. Enter specific group number Announce.
(1-8) or 0 for all.

» ‘EJ o (& v &R

C.Tone

Wait for an answer. Talk. On-hook.
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2.6 Making/Answering an Announcement

2.6.3 Answering a Paged Announcement

@ Through a speaker

D

Off-hook.

»

Dial 44.

wlpe) @({t

C.Tone
Talk.

T7431

MODE

NG I —

wlipym) @7((‘%

= = C.Tone
Press MODE until Rotate Jog Dial Press SELECT. Talk.
“Feature Access” until “Page-E ANS”
is displayed. is displayed.
T7433
-Page- E ANS
SHIFT » FEAT » / \ . Page- GRP ANS
— — MENU SEL
[ 1] [ 1] [ 1] o— «
Press SHIFT until Press “FEAT". Rotate Jog Dial until Press “SEL".
“FEAT” is displayed. “Page-E ANS” is
at the arrow.
wlpe) @7(('13
C.Tone
Talk.
T7436/T7235
c| Features § @ D | Page-Ext Ansuer wlpe) @(( ‘43
PREV C.Tone
Press “Features”. — Press “Page-Ext Answer”. Talk.
Rotate Jog Dial or
press “PREV” until the
following is displayed.
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2.6 Making/Answering an Announcement

@ Through the telephones

DPT/SLT

N ? o (4

C.Tone
Off-hook. Dial 43. Talk.

17431
MODE / \ .
== » @ D [- Page- GrP ANs [ wlipm) @((('t

= — C.Tone
Press MODE until Rotate Jog Dial until Press SELECT. Talk.
“Feature Access” “Page-GRP ANS” is
is displayed. displayed.

T7433

st FEAT N ~Page- GRP ANS .
— » — » @ » R wlipn) ((([t

L 1 [ 1 I 1 o3 C.Tone
Press SHIFT until Press “FEAT”.  Rotate Jog Dial until Press “SEL". Talk.
“FEAT" is displayed. “Page-GRP ANS” is

at the arrow.

T7436/T7235
/O\

—— | Features » @ » | Page-GRP Ansuer l&p‘ @7«‘[3
PREV C.Tone
Press “Features”. — Press “Page-GRP Answer”. Talk.

Rotate Jog Dial or
press “PREV"until the
following is displayed.
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2.7 Setting the Telephone According to Your Needs

2.7 Setting the Telephone According to Your
Needs

2.7.1 Setting the Alarm (Timed Reminder)

You can receive a ringing alarm at your telephone to remind you of a meeting, appointment or as a
wake-up call. The setting can be for either one time or daily (every day until cancelled) at a pre-set
time. You can record Timed Reminder outgoing messages (OGM). Refer to 2.5.1 Built-in Voice
Message.

@® To set

DPT/SLT
One Time

N ? @ED ¥ Counine ) p | @ wp G0
- Daily C.Tone

Off-hook. Dial 761. Enter hour (00-23) Dial O for one time On-hook.
and minute (00-59). or 1 for daily.

@ To cancel

DPT/SLT

N ? DE@ =m GO

C.Tone
Off-hook. Dial 760. On-hook.

@ To view the setting

DPT

DN P DE@m » RO

Off-hook. Dial 762. On-hook.
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2.7 Setting the Telephone According to Your Needs

@ To stop or answer the ringing

DPT/SLT

(OR]
N 7

Press any key or
off-hook and on-hook.

< Ifyou are having a telephone conversation during the pre-set time, the ringing will start

/;] after going on-hook.
< If you go off-hook to answer, you can hear the recorded message. (Timed Reminder OGM)

"

< If you set this function without recording an OGM, you will hear dial tone 3 at a pre-set time,
if you go off-hook to answer the ringing.

nnnAnARAARAARAAN

When the daily alarm is set, the display shows "%" in the corner.

[Alarm  10:10* |
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2.7 Setting the Telephone According to Your Needs

2.7.2 Refusing Incoming Calls (Do Not Disturb [DND)])

— Refusing all calls

¢ Refusing all calls

— Refusing direct outside calls

You may set this feature during a meeting or when you are busy. Outside calls can be forwarded to a
backup station (pre-assigned extension or the operator).

@® To set

DPT/SLT

FWD/DND

extension no. | Extension

[OR}
N B DY QD ey GO
= (7)) @ C.Tone
Off-hook. Press FWD/DND Dial 1. No backup station on-hook.
or dial 710. . .
Enter extension number, dial 0
or dial % as you desire.
T7436/T7235
[OR}
% ‘ (m— ‘ I:ll DND (-0/#/ext) ’ @ Operator .&P‘ @
= [OR} C.Tone
Off-hook.  Press Press “DND". No backup station on-hook.
FWD/DND. Enter extension number, dial 0
or dial % as you desire.
@ To cancel
DPT/SLT
FWD/DND
N ! @ y @ wyw G359
2 ()] C.Tone
Off-hook. Press FWD/DND Dial 0. On-hook.
or dial 710.
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2.7 Setting the Telephone According to Your Needs

T7436/T7235

}% » T2 » c|F0DDCncel  wlpm @

C.Tone
Off-hook. Press FWD/DND. Press “FWD/DND Cancel”. On-hook.

¢ Refusing direct outside calls (DND for Intelligent Call Handling 1:1 Call)

You can set your extension to refuse direct outside calls and have them forwarded to the operator.
The operator cannot set this feature.

@ To set/cancel

DPT/SLT

m Set

N Y @ = iy G
- @ Cancel C.Tone
Off-hook. Dial 56. Dial 1 to set or On-hook.

0 to cancel.

° « A flashing CO button tells you an outside call is received. You can answer the call by

; pressing the CO button.
g ¢ The following button lights turn red when the DND feature is set.
Your FWD/DND button.
The DSS button on other extensions where your extension number has been assigned.
* The following features cannot be set at the same time.
Forwarding your calls (Call Forwarding)
Refusing all calls (Do Not Disturb [DND])

Refusing direct outside calls (DND for Intelligent Call Handling 1:1 Call)
The most recent feature set overrides the previous setting.

* You can set or cancel the DND for Intelligent Call Handling 1:1 Call feature by simply
pressing the DND for Intelligent Call Handling 1:1 Call button. If set, the button light turns
red.

l@ Customising Your Phone

e« 4.1.3 Customising the Buttons
Create or re-arrange a FWD/DND button.
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2.7 Setting the Telephone According to Your Needs

2.7.3 Receiving a Call Waiting (Call Waiting/Off-Hook Call
Announcement [OHCA]/Whisper OHCA)

During a conversation, you can be informed a call waiting with a tone or voice announcement through
your speaker or handset. (Default: No tone)
Call waiting tone:

a waiting tone through the handset You can change the tone, refer to "Customising Your phone".
OHCA:

a voice announcement through the speaker without pre-information (KX-T7436 and KX-T7235
telephone users only)
Whisper OHCA:

a voice announcement through the handset without pre-information (KX-T7400 series telephone
users only)

@® To set/cancel

DPT/SLT

@ No tone
(OR]

Tone
N Y | @ w69
- OHCA C.Tone
. [OR)
Off-hook. Dial 731. Whisper OHCA On-hook.

Dial 0 to 3 as you desire.

° * You can set or cancel the Call Waiting features by simply pressing the Call Waiting button.
A Pressing this button changes the features as follows:

Tone —+» OHCA —»  Whisper OHCA —» Notone

1 |

If the Call Waiting tone, OHCA or Whisper OHCA is selected, the button light turns red.
» To answer a Call Wating, refer to 2.4.7 Answering a Call Waiting.

‘@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a Call Waiting button.
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2.7 Setting the Telephone According to Your Needs

2.7.4 Denying the Paged Announcement (Paging — DENY)

=

You can refuse any paged announcement sent through your speaker.

DPT
Deny
N ! » | @ wipy G
- @ Allow C.Tone
Off-hook. Dial 721. Dial 1 to deny On-hook.
or O to allow.

° « You can deny or allow this feature by simply pressing the Paging Deny button. If denied, the

/;] button light turns red.

l@. Customising Your Phone

e« 4.1.3 Customising the Buttons
Create or re-arrange a Paging Deny button.
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2.7 Setting the Telephone According to Your Needs

2.7.5 Automatic Selection of Calling/Connected Line
Identification Presentation (CLIP/COLP)

Automatically selects the pre-assigned CLIP/COLP number on the called party's display. You can
assign 2 CLIP numbers and 2 COLP numbers per a group of CLIP/COLP assignment table. One
number is for business and other is for private. One group consists of 100 System Speed Dialling
(SSD) or 100 DDI/MSN numbers and Intelligent Call Handling (ICH) numbers. (Group 0: SSD & ICH
000-099, Group 1: SSD & ICH 100-199..., Group 4: SSD & ICH 400-499, Group 5: DDI/MSN & ICH
500-599, Group 6: DDI/MSN & ICH 600-699) In total there are 7 groups (0-6). SSD & ICH number
consists of 500 CLIP numbers (000-499) and 200 DDI/MSN numbers (500-699).

CLIP :

When making a call, you can let the other party see your pre-assigned identification number.
COLP:

When receiving a call, you can let the party calling you see your pre-assigned identification number.

° » The number displayed on the called party's telephone is assigned by system programming.
/;; Please ask your manager about this number.

If you make an outside call without using SSD feature, the first CLIP assigned at Group 0
will be displayed on the called party's telephone.

@ To select an identification number to be displayed

DPT/SLT
@ Group 1/Business CLIP
7 )2 1 ) 2 | Group 1/Private CLIP
% » @ u v .J}Jﬂ» @

Group 2/Business COLP C.Tone '
Group 2/Private COLP .
Off-hook. Make your selection. On-hook.

[726] is a station programming number for setting CLIP.

[727] is a station programming number for setting COLP.

The 4th number is a group number of CLIP/COLP assignment table.

The last number is to select the number to be displayed out of 2 on each assigned table.
For example, if you want to select Business CLIP 1 in Group 6, dial [726] [6] [1], the Private
COLP 2 in Group 3, dial [727] [3] [2].

,, » Please make a combination referring to the information below.
[ ]
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2.7 Setting the Telephone According to Your Needs

2.7.6 Preventing Your Number Being Displayed on the Called
Party's Telephone (Calling Line Identification
Restriction [CLIR])

When making an outside call, you can prevent the other party from seeing your identification number.
You can change the setting at any time for a particular call.
Availability of this feature depends on the ISDN service of your telephone company.

@ To set/cancel

DPT/SLT

Set
N y | @ s GO
- @ Cancel C.Tone
Off-hook. Dial 57. Dial 2 to set or On-hook.
0 to cancel.

@ To change the setting at any time for a particular call
o —

DPT/SLT
o)

N PEDD e s G (é

line access
no.

Off-hook. Dial 571. Press CO or enter the Enter phone number. Talk.
line access number
(9 or 81-83).

° * You can set or cancel this feature by simply pressing the CLIR button. If set, the button light

/;Z turns red.

‘@ Customising Your Phone

e« 4.1.3 Customising the Buttons
Create or rearrange a Calling Line Identification Restriction (CLIR) button.
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2.7 Setting the Telephone According to Your Needs

2.7.7 Preventing Your Number Being Displayed on the
Calling Party's Telephone (Connected Line
Identification Restriction [COLR)])
When receiving an outside call, you can prevent the party calling you from seeing your identification
number. Availability of this feature depends on the ISDN service of your telephone company.

@ To set/cancel

DPT/SLT

Set
N ! y | = =iy G
= @ Cancel C.Tone
Off-hook. Dial 58. Dial 1 to set or On-hook.
0 to cancel.

° * You can set or cancel this feature by simply pressing the COLR button. If set, the button light
/;Z turns red.

‘@ Customising Your Phone
 4.1.3 Customising the Buttons
Create or re-arrange a Connected Line Identification Restriction (COLR) button.
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2.7 Setting the Telephone According to Your Needs

2.7.8 Denying Other People the Possibility of Picking up Your
Calls (Call Pickup Deny)

DPT/SLT

Deny
DN Y D@ » | =2 =iy G
- @ Allow C.Tone
Off-hook. Dial 720. Dial 1 to deny On-hook.
or 0 to allow.

° « You can deny or allow this feature by simply pressing the Call Pickup Deny button. If it is
/;z denied, the button light turns red.

I@D Customising Your Phone

e 4.1.3 Customising the Buttons
Create or re-arrange a Call Pickup Deny button.
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2.7 Setting the Telephone According to Your Needs

2.7.9 Denying Other People the Possibility of Joining Your
Conversation (Executive Busy Override Deny)

DPT/SLT

Deny
N ! » | =@ wip G
- @ Allow C.Tone
Off-hook. Dial 733. Dial 1 to deny On-hook.
or 0 to allow.

° * You can deny or allow this feature by simply pressing the Executive Busy Override Deny
/;z button. If denied, the button light turns red.

l@: Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a Executive Busy Override Deny button.
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2.7 Setting the Telephone According to Your Needs

2.7.10 Turning on the Background Music

You can listen to background music through your telephone speaker while on-

hook. An external music source, such as a radio, must be connected. @

@ To set/cancel

DPT

While on-hook
BGM
—

(OR)

HOLD

Press “BGM” or HOLD.
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2.7 Setting the Telephone According to Your Needs

2.7.11 Day/Night Service

DPT/SLT

Automatic Night Service:
Your system will change the Day/Night mode at the pre-programmed time each day.
Manual Night Service:
You can change the Day/Night mode at any time.

N

Off-hook.

D) »

Dial 78.

@ Automatic

LORJ
Manual Day
AORS

Manual Night

Dial 0 to 2 as you desire.

wlim)

C.Tone

o

On-hook.

T7431

MODE

—

Press MODE until
“Feature Access”

Rotate Jog Dial
until “Night Mode”

Press SELECT.

Zo)\
» @ » [-night mde o-2] B
= —

@ Automatic
(OR}

Manual Day
LORj

Manual Night

is displayed. is displayed. Dial 0 to 2 as you desire.
wp GO
C.Tone
On-hook.
T7433
-~Ni ght Mod 0-2
SHIFT FEAT / \ Plag e-E Aﬁls
— » — ‘ . MENU SEL
[ 1] [ 1] [ 1] o— d
Press SHIFT until Press “FEAT". Rotate Jog Dial until Press “SEL”".
“FEAT” is displayed. “Night Mode” is at the arrow.
@ Automatic
(OR) =
» Manual Day .&P‘ : 4
(OR} C.Tone
Manual Night On-hook.

Dial 0 to 2 as you desire.
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2.7 Setting the Telephone According to Your Needs

T7436/T7235
'@ @ Automatic
{OR]
| Features § @ | B =|Ngt Adoi0f (0 B Manual Day
NEXT POR)

Press “Features”. — Press “Night Auto/On/Off". Manual Night
Rotate Jog Dial or Dial 0 to 2 as you desire.
press “NEXT” until the
following is displayed.

wlpe) @
C.Tone
On-hook.

° < The Night button alternates the setting between Day and Night modes. If pressed, it also
/l’ changes automatic mode to manual mode, but not vice versa.

* To confirm the current mode, press the # key while on-hook.
< The Night button light shows the current status as follows:

Off: Day mode
Red: Night mode

* Pre-assigned extension user can also change the mode.
« This feature can be disabled by Class of Service programming. (However, the feature
cannot be disabled for the operator.)
l@ Customising Your Phone

e« 4.1.3 Customising the Buttons
Create or re-arrange a Night button.
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2.7.12 Checking the Day/Night Service Status

You can see if the system is in the Day Mode (business hours)

or the Night Mode (after business hours). @

DPT
While on-hook

<Display Example: KX-T7433>
’ ey Vo
CONT Rl NG BGM

. [ 1] [ 1] [ 1] o—
Dial #.

o » Any extension user can check the status.

!;’ » The Night button light shows the current status as follows:
Off: Day mode
Red: Night mode

‘@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a Night button.
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2.7 Setting the Telephone According to Your Needs

(Parallelled Telephone)

A digital proprietary telephone user can choose whether the single line
telephone connected in parallel will ring or not, when an incoming call is

2.7.13 Setting the Parallel Connected Telephone Ringer

received.
(Default: No ring)

DPT
Ring
D P E@ B = &GP
- oring C.Tone
Off-hook. Dial 69. Dial 1 to ring On-hook.
or 0 to no ring.
T7431
7O\ Ring
MODE
— . » [~ Paraliel 1/0 | » [oR)
fEECT oo @ No ring «
Press MODE until Rotate Jog Dial Press SELECT. Dial 1 to ring

“Feature Access”

until “Parallel”

or 0 to no ring.

is displayed. is displayed.
wp GO
C.Tone
On-hook.
T7433
SHIFT FEAT 70\ HZ;;?' lMZIG of f 10
— — » ’ MENU SEL
[ 1] [ 1] [ 1] o— d
Press SHIFT until Press “FEAT". Rotate Jog Dial until Press “SEL".
“FEAT" is displayed. “Parallel” is at the arrow.
Ring
» @ wliym @
(0] noving C.Tone
Dial 1 to ring On-hook.

or 0 to no ring.
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2.7 Setting the Telephone According to Your Needs

T7436/T7235

2o\
® Ring
| Features § @ B | Parallel 0/ Of (10)H @ wlipn) @
PREV @ No ring C.Tone
Press “Features”. — Press “Parallel On/Off". Dial 1 to ring On-hook.
Rotate Jog Dial or or 0 to no ring.

press “PREV” until the
following is displayed.

° * You can select "Ring" or "No ring" by simply pressing the Parallelled Telephone Connection
/;Z button. If "Ring" is selected, the button light turns red.

» Evenif "Noring" is selected, the call can be answered with the single line telephone by
lifting the handset.

» If you go off-hook while your parallelled telephone is in use, the call will switch over to your
telephone, and vice versa.

» If"Ring" is set, the single line telephone will ring when the Timed Reminder reaches the set
time.
‘@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a Parallelled Telephone Connection button.
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2.7 Setting the Telephone According to Your Needs

2.7.14 Clearing the Feature Settings at Your Extension

(Station Programme Clear)

You can clear the following features which have been set on your phone. If you change desks, and
notice settings which a previous owner left on the line, you can clear these features.

DPT/SLT

Calling to a Pre-set Party by Going Off-Hook (Pickup Dialling): The stored number will be
cleared.

Reserving a Busy Line (Automatic Callback Busy)

Leaving a Message Waiting Indication (Message Waiting): All messages will be removed.
Forwarding Your Calls (Call Forwarding)

Showing an Absent Message on the Caller's Telephone Display (Absent Message Capability)
Leaving a Hunting Group (Log-In/Log-out)

Calling Using the Call Log (Incoming Call Log)

Setting the Alarm (Timed Reminder)

Refusing Incoming Calls (Do Not Disturb [DND])

Receiving a Call Waiting (Call Waiting/Off-Hook Call Announcement [OHCA]/Whisper OHCA)
Denying the Paged Announcement (Paging — Deny)

Denying Other People the Possibility of Picking up Your Calls (Call Pickup Deny)

Denying Other People the Possibility of Joining Your Conversation (Executive Busy Override
Deny)

Turning on the Background Music

Setting the Parallel Connected Telephone Ringer (Parallelled Telephone): The single line
telephone will not ring.

If a Second Ringer is set to Ring: The setting will be cancelled.
Preventing Your Number Being Displayed on the Called Party's Telephone (CLIR)
Preventing Your Number Being Displayed on the Calling Party's Telephone (COLR)

DN ? D@ = &GO

C.Tone
Off-hook. Dial 790. On-hook.
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2.8 Using User-supplied Equipment

2.8 Using User-supplied Equipment
2.8.1 If a Doorphone/Door Opener is Connected

— Doorphone call — Opening the door

— Forwarding doorphone calls to outside parties

¢ Doorphone call

@ To call from the doorphone

I 1|
|5EEES|
I

Press the doorphone
button.

@ 7o call the doorphone

DPT/SLT/ISDN Extn.

N * @® o 04

C.Tone

Off-hook. Dial 68. Enter doorphone Talk.
number (1-3).
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2.8 Using User-supplied Equipment

¢ Forwarding Doorphone Calls to Outside Parties (Doorphone Call Forwarding
to Outside Line)

You can have incoming doorphone calls forwarded to outside parties using ISDN lines.
You can choose a different destination for Day mode and Night mode.
Some extensions may be restricted.

@ To set/cancel (at the extension receiving doorphone calls)

DPT/SLT

WV ' DE®Y e y @ =iy G
- Al (0] cance C.Tone
Off-hook. Dial 716. Enter specific doorphone Dial 1 to set On-hook.

numbe r (1-3) or dial *for all. or 0 to cancel.

@ To store a phone number

DPT/SLT

[OR)

DN SRS »
= -* Al
Off-hook. Dial 715. Dial O for Day mode Enter specific doorphone
or 1 for Night mode. number (1-3) or dial % for all.
[— (Max. 24 digits) 4]
line access
: ’ Y@ i G
C.Tone
Enter line access Enter phone Dial #. On-hook.

number (9 or 81-83).  number .

@ To clear the phone number

@ Day Specific
N ' | D @

(1) nignt Al ¢
Off-hook. Dial 715. Dial 0 for Day mode Enter specific doorphone
or 1 for Night mode. number (1-3) or dial % for all.

D wpy &9

C.Tone
Dial #. On-hook.
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2.8 Using User-supplied Equipment

I

You can set or cancel this feature by simply pressing the Doorphone Call Forwarding to
Outside Line button.

If set, the button light turns red.

Time limit

A call between a party at a doorphone and an outside party is restricted by the system timer
(Default: 0 sec. [no limit] ).

The call is disconnected when the time runs out.

If at least 1 feature has been changed from the default setting, you normally hear dial tone
2 when going off-hook. However even if you set this feature, dial tone 2 will not be heard.
(Referto 5.4.1 What is This Tone? — when going off-hook.)

The Doorphone Call Forwarding to Outside Line button light shows the current status as
follows:

Off: This feature has not been set.

Red on: This feature has been set.

l@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or rearrange a Doorphone Call Forwarding to Outside Line button.

¢ Opening the door

Some extensions may be restricted from performing this function.

@ From a specified extension

DPT/SLT

N BB+ FF

C.Tone

Off-hook. Dial 55. Enter door opener On-hook.

number (1-3).

@ From any extension while talking to the doorphone

DPT SLT
B =y &9 2 Y ® = &S
C.Tone ' C.Tone

Dial 5. On-hook. Press Recall . Dial 5. On-hook.
o\ * The door will be left open for 5 seconds.
!:’ » To keep the door open for another 5 seconds while talking to the doorphone, dial 5

again using a Panasonic digital proprietary telephone.
» If no one answers the doorphone call within 30 seconds, the call is cancelled.
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2.8.2 If a Voice Processing System is Connected

— Voice malil integration for digital
proprietary telephone (DPT Integration)

If your system is connected to a Panasonic Voice Processing System which can be used with a digital
proprietary telephone, the following functions are available:

— Screening calls — Recording a conversation

Note

You can set either the Voice Mail (VM) feature or the Built-in Voice Message (BV) feature at a time,

but not both. If you set VM, the function of an optional voice message card KX-TD61291 cannot be
used. In other words, BV, Outgoing Message (OGM) and Direct Inward Access System (DISA) cannot
work when VM is used. Before setting VM, be sure to listen to voice messages of BV and then delete
call log entries if stored. Otherwise, you can do nothing with it after setting VM.

€ DPT Integration

If you cannot answer calls, you can forward them to your mailbox. If your telephone has a MESSAGE
button, the button light turns on and lets you know you have messages. Even if a MESSAGE button
is not provided, you will hear an indication tone* when going off-hook.

You can also transfer received outside calls to a certain mailbox so that callers can leave messages.
If you create a Voice Mail Transfer button on your phone, the transfer is done easily without confirming
the voice mail extension number (Voice Mail Transfer).

@ To forward your calls to your mailbox

DPT/SLT

o —) Al Calls
FWD/DND " .
Bus voice mail
» Py » ] Busy » oice maj wlm) o
¢ OO P M
7)1 BusylNo Answer C.Tone
Off-hook. Press FWD/DND Enter Enter voice mail On-hook.
or dial 710. extension number.

required number.
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T7436/T7235

FWY DND Cancel

o (]

| D\ND (ﬂO/zc/eng [

oW Al Clls (-&1) |3 . i

| WD Busy (-ext) | voice mal J’\ <ﬁ_
% » AN » o o Aser (o) | ® | exiensionno. i \ 4

- MENU__ PREV  NEXT C.Tone
— 4 ) G . .
Off-hook. Press NEXT Enter voice mail On-hook.
FWD/DND. =] extension number.

O BSY NA (-ext) |2

O |FPWD OlLine (-dia) |

S| From (-ext) |2

O |FD  FromCancel (-ext) [

o o

Press desired button.

@ Transferring calls

DPT
extension no.
(I — [OR])
(VM Transfer)
(DSS)
Press VM Transfer. Enter extension
number or press DSS.

@ To check and select the message

DPT
While on-hook

MESSAGE

Press MESSAGE
until the desired extension appears.

° You can also select the party who left the message waiting indication. Refer to 2.2.4 When
] the Dialled Line is Busy or There is No Answer — Leaving a Message waiting indication
(Message Waiting)
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@ To listen to a stored message

DPT/SLT

MESSAGE
r—
% (OR]
& » voice mail
extension no.
Off-hook. Press MESSAGE or
voice mail extension number.

e *Indication tone

5 PEELEN ; : -
AN

-r--
[
[
[
[
[
[
[
[
[
[

l@ Customising Your Phone

e« 4.1.3 Customising the Buttons
Create or re-arrange a MESSAGE button and Voice Mail (VM) Transfer button.

€ Screening calls (Live Call Screening [LCS])

While a caller is leaving a message in your mailbox, you can monitor the call. If
desired, you can answer the call while monitoring. There are 2 methods
available (Default: Hands-free mode). In both modes, if you are currently having
a conversation, you will hear a call waiting tone.

Hands-free mode:

You can monitor the message automatically through the telephone speaker

at the same time.

Private mode:

You will hear an alert tone while the caller is leaving a message.

Before operating
» Create a Live Call Screening (LCS) button (Station Programming).
» Select the mode, either Hands-free or Private (Station Programming).
» Set the Password.
» Setthe Live Call Screening feature.
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@ To set/cancel the password

DPT

N ¥ D@ »

Off-hook. Dial 799.

desired

password

same
password

o (o] =

»
@

stored
password

i)

C.Tone
Cancel

Enter password (3 digits) twice or once.

o

On-hook.

@ To set Live Call Screening

DPT

[ —

(Live Call
Screening)

’

Press Live Call Enter password.

Screening.

@ To cancel Live Call Screening

DPT

o—

(Live Call
Screening)

Press Live Call
Screening.

Operation Flowchart

The operations in the shaded areas can be hands-free operations.
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2.8 Using User-supplied Equipment

DPT
Hands-free Mode Private Mode
During a conversation
(Call Waiting Tone)
(Alert Tone)
*1
v N .
Monitoring On-hook. Monitoring Stopping the alert tone
No operation <P PHONE FLASH
(T ) —/3
)
TOR) = (OR]
T Off-hook. 8 )
S t (0] p H (Live Call (LCS Cancel)
monitoring Answe”ng Screening)
Press P"(?SS )
SP-PHONE R (FLASH) or
FLASH N — MONITOR, LCS Cancel.
G 'y or Live Call
= Screening.
@ Off-hook.
D: SP-PHONE
(LCS Cancel)
Press Press Live Call i i i
R (FLA$H) or | | Screening or Stop monitoring Answering the call
LCS Cancel. SP-PHONE.
FLASH ‘ ﬁ_ [:l: O/
—/ A 4 (élcvr:ﬂ " % (Live Call
= Screening)
@ On-hook. . @: Off-hook. Press
— PPHONE Live Call
(LCS Cancel) [:l: Screening.
Press Press Live Call
R (FLASH) or Screening or
LCS Cancel. SP-PHONE.
* 1 To hold the current call, press the HOLD button.
o\ e The Live Call Screening (LCS) button light shows the feature status as follows:

5

Red on: LCS is on.

Off: LCS is off.

Flashing green rapidly:  Alert ringing in the Private mode*
Flashing green slowly: Live Call Screening is in use.*

* The DSS button light is red while Live Call Screening is in use.

The operator can clear the password at any extension.

‘@ Customising Your Phone

e 4.1.2 Initial Settings — Live Call Screening Mode Set
Select the mode, either monitoring the message automatically or receiving alert ringing,
when the caller leaves a message.

e« 4.1.3 Customising the Buttons

Create or re-arrange a Live Call Screening button and Live Call Screening Cancel
button.

Operation
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¢ Recording a conversation (Two-Way Recording)

You can record a conversation into a mailbox while talking on the phone.

@ To record into your mailbox

DPT

During a conversation

To stop recording,

J press this button again.

(Two-Way
Record)

Press Two-Way
Record.

@ To record into another mailbox

DPT

During a conversation

extension no.

—  » @

(Two-Way

Transfer) E(IE
Press Two-Way Enter extension
Transfer. number or press DSS.

To stop recording,
press this button again.

* The Two-Way Record button light shows the current status as follows:

o
!;’ On: Recording the conversation.
Off: Not recording.

*  When you record Two-Way telephone conversations, you should inform the other party that
,’ the conversation is being recorded.
am

‘@ Customising Your Phone

 4.1.3 Customising the Buttons
Create or re-arrange a Two-Way Record button and Two-Way Transfer button.
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2.8.3 If an External Relay is Connected

Pre-assigned extension users can switch on a relay connected to the system.

@ To switch on

DPT/SLT

N * @D » KO

Off-hook. Dial 67. On-hook.

° * You can select by system programming the time the relay is activated.
/l) If you assign zero, the relay is on while you are off-hook. Consult your dealer.
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2.8.4 If a Second Ringer is Connected

You can set (as described below) the second ringer to ring when an intercom or outside call comes
in. Both your extension and the second ringer will ring; and both will not ring if you set Do Not Disturb
(DND). You can answer the ringer from any extension.

@® To set

DPT/SLT

}% » (DB » wim) @

C.Tone

Dial 1.

Off-hook. Dial 730. On-hook.

® To cancel

DPT/SLT

N ? DE@@ = FR

C.Tone
Off-hook. Dial 7300. On-hook.

@ To answer (available only when the second ringer is ringing.)

DPT/SLT

N ¢ @@ o+ (é

Off-hook. Dial 47. Talk.

° » System programming overrides the setting described above; if the Second Ringer is
/;] enabled, you cannot cancel it at a telephone. Ask your manager.
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2.9 Using the Display Proprietary Telephone

2.9.1 Calling Using the Call Log (Incoming Call Log) [KX-
T7433, KX-T7436, KX-T7230, KX-T7235 only]

If you do not answer an outside call, the caller's information is recorded automatically in the call log.
When a new call information is stored, the SHIFT button turns red. However, if the call is received at
several extensions (1:N reception), then only the button of the lowest extension will light.You can also
store call information during a conversation. (See "2.9.2 Recording a Call Log [KX-T7433, KX-
T7436, KX-T7230, KX-T7235 only]".) Up to 128 differently identified calls can be logged per
extension. This is owned jointly with the call log of the built-in voice message. (However, in the event
a voice message is recorded, the MESSAGE button will also turn red.) As for the call log of the Built-
in Voice Message, the call information will be logged per calling even when the several calls from the
same telephone number. The 129th call overwrites the oldest call regardless of the ordinary call log
or that of the Built-in Voice Message.

You can modify and call back using the logged numbers.

CAUTION

When the call information of the Built-in Voice Message is overwritten, the voice message itself is
deleted at the same time. (Refer to 2.5.1 Built-in Voice Message)

& To confirm

DPT
While on-hook <Information sample>
CO02:Panasonic01 --p---- Outside line no. & name
OLD 01234567890123 --F---- Phone no.
— Nina Thomas --p---- Callel."s name .
@ 21 Aug 00 6:20 --f---- Receipt date & time
Page001 10Calls -of---- Logged Page no. (max. 128) & calling time
NEW MENU  CLR  NEAT
—
« R ,, OLD:Information you have already confirmed
Press “OLD” or “NEW". NEW:Information you have not yet confirmed

¢ With the KX-T7433 and the KX-T7230, press the "INFO" key to scroll through information.

(.}
A\
Page number Date, time and CO line number
and caller's

—» Caller'sname —»  number of - .
. and CO line name
CLIP number times called

« To modify the phone no, press the "x" key to erase and then enter the number. The
,’ numbers are erased from the left. The new number is entered into memory after
m modification.

« To return to the initial display, press "MENUor go off-hook and on-hook.
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@ 70 lock the log

DPT

DN P O b Ceee) b Cooe) e GO
- C.Tone

Off-hook. Dial 59. Enter the lock code Enter the lock code On-hook.

(000-999). (000-999) again.
@ To unlock the log

DPT

DN P E@ » el
- C.Tone

Off-hook. Dial 59. Enter the lock code On-hook.

(000-999).

@ To clear one log entry

DPT

CLR
c—

Press “CLR”".

@ To call back

DPT

Do

Off-hook. Press “CALL".

When the desired number is displayed
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,, e LCR can be applied to a call using call log. Consult your dealer.
am
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2.9 Using the Display Proprietary Telephone

2.9.2 Recording a Call Log [KX-T7433, KX-T7436, KX-T7230,
KX-T7235 only]

You can record the caller's information in the call log to call them back. If you do not answer the call,
the log is recorded automatically.

@ To record a call log

DPT

During a conversation

LOG
c—

Press "LOG".

° » Addigital proprietary telephone users may change the displayed message as follows by
; pressing the CO button. However, if you assign a wild card numberat4.2.3 System Speed
Dialling and Intelligent Call Handling Number Set (001), the name assigned at

4.2.4 System Speed Dialling and Intelligent Call Handling Name Set (002) will not be
displayed.

<KX-T7230>

Telephone charges —p Caller’s phone no. —> Caller's name —» Call duration / Sequence no.

4 I

<KX-T7433/KX-T7436/KX-T7235>

Telephone charges —p Cagzﬂ:rgh::;:()' —» Call duration

4 |
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2.9 Using the Display Proprietary Telephone

2.9.3 Using the KX-T7431, KX-T7433, KX-T7436 or KX-T7235

— Using the KX-T7431 — Using the KX-T7235

— Using the KX-T7433 — Storing the names and numbers for
station speed dialling

— Using the KX-T7436 — Display feature list

€ Using the KX-T7431

A KX-T7431 Panasonic digital proprietary telephone with a 1-line display allows you to make calls and
operate the features using the display message. You do not have to memorise the phone numbers or
feature numbers.

Operation
1. Press the MODE button repeatedly to show the desired display.

2. Rotate the Jog Dial until the desired message is shown.
(Refer to "Display feature list"in 2.9.3 Using the KX-T7431, KX-T7433, KX-T7436 or KX-T7235
for the feature messages.)

3. Press the SELECT button to call the displayed party or to select the desired feature.
4. Enter parameters if required.
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2.9 Using the Display Proprietary Telephone

MODE MODE
< Initial Display > C—3 < Seventh Display > ) < Sixth Display >
| 1 Jan 10:10 | | Contrast: 3 | | Ringer: 3 |
MODE MODE
(E— MODE MODE MODE (—
— — —
< Second Display > < Third Display > < Fourth Display > < Fifth Display >
| System Speed | | Station Speed | | Extension | | Feature Access
Calling using Calling using names Calling an intercom Operating the
names stored in and numbers stored call using the various features
the system at your extension directory (System Feature
(System Speed (Station Speed (Extension Dialling) Access)

Dialling) Dialling)*

7\ @

\ 4 4

—~Tom Jones | - ABST MSG On 1-9 |
SELECT MODE SELECT MODE
[ (R [ R

If a parameter is required,
the feature name and
parameter will flash.

parameter

° * The names and phone numbers should be stored beforehand. Refer to "Storing the names
; and numbers for station speed dialling” in 2.9.3 Using the KX-T7431, KX-T7433, KX-T7436
or KX-T7235.

€ Using the KX-T7433

A KX-T7433 Panasonic digital proprietary telephone with a 3-line display allows you to make calls and
operate the features using the display message. You do not have to memorise the phone numbers or
feature numbers.

Operation
1. Press the SHIFT button repeatedly to show the third display.
2. Press the desired button, if required.
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2.9 Using the Display Proprietary Telephone

3. Rotate the Jog Dial until the desired message is at the arrow.
(Refer to "Display feature list" in 2.9.3  Using the KX-T7431, KX-T7433, KX-T7436 or KX-T7235
for the feature messages.)

4. Press the CALL button to call the party or the SEL button to select the desired feature.
5. Enter parameters if required.

< Initial Display >
1 Jan 15:00

CONT RI NG BGM

SHIFT
[T

< Second Display > l

| oDl NEW |

SHIFT
[ ] [ ] [ ] (-
< Third Display > l
| STA  EXT  FEAT
SHIFT
[ ] [ ] [ (-

Calling using Calling using names Calling an intercom Operating the
names stored in and numbers stored call using the various features
the system at your extension directory (System Feature
(System Speed (Station Speed (Extension Dialling) Access)

Dialling) Dialling)*

© © ©
' ' '

~Ann Parker -Bob Jones -~ABST MSG On 1-9
Alice Car ol C. Pi ckup GRP

MENU CALL MENU CALL MENU SEL

[s 1 [s 1 s 1 3 [s 1 [s 1 s 1 3 [s 1 [s 1 s 1 3

If a parameter is required,
the feature name and
parameter will flash.

parameter
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2.9 Using the Display Proprietary Telephone

° * The names and phone numbers should be stored beforehand. Refer to "Storing the names
~7 and numbers for station speed dialling" in 2.9.3 Using the KX-T7431, KX-T7433, KX-T7436
_/] or KX-T7235.

€ Using the KX-T7436

A KX-T7436 Panasonic digital proprietary telephone with a 6-line display allows you to make calls and
operate the features using the display message. You do not have to memorise the phone numbers or

feature numbers.
Operation using the function buttons
1. Press the desired function button on the initial display.

2. Rotate the Jog Dial until the desired message is at the arrow.
(Refer to "Display feature list"in 2.9.3 Using the KX-T7431, KX-T7433, KX-T7436 or KX-T7235

for the feature messages.)
3. Press the CALL button or the function button to call the party. Or press the SEL button to select
the desired feature at the arrow or press the function button next to the desired feature.

4. Enter parameters if required.
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< Initial Display >
Calling an intercom — 1 Jan 15:00 —
call using the — —
directory - 1| Extension  STA Speed —
(Extension Dialling) | Features  SYS Speed —
| CallLog —
CONT RING BGM .
I 1 I 1 I 1 DE

Calling using names
stored in the system
(System Speed Dialling)

Calling using names
and numbers stored
at your extension
(Station Speed

—1| -Ronald = W Dialling)*
— Zaydel —
— Adam — i A
=| Aice — Redialling using
1| AnnParker = one of the last 5
MENU CALL outside call
— — — o3
numbers
(Outgoing Call Log) /:\
Operating the various <Example> ‘
features To select 111
(System Feature Access)
3| 1234567890 —_ | -AnnParker —
—| 111 — — Beth —
1 | 0987654321 — — Bob Jones —
= | 000111222333 = =| carol =
1 | 100200300400500 =] —=| Cchris =
@ MENU _ CLR MENU CALL
— — — o3
| -Absent MSG Off —=
— Absent MSG On  (1-9) —
— C.Pickup Group = . . . .
= calPak (09 = .. By pressing the corresponding function button,
—| CMOGMPLAY (1-9) = ) .
MENU SEL you can perform the Automatic Redial.
— — — &3
If a parameter is required,
the parameter will flash.
° * The names and phone numbers should be stored beforehand. Refer to "Storing the names

or KX-T7235.

5

Operation using the soft buttons

and numbers for station speed dialling” in 2.9.3 Using the KX-T7431, KX-T7433, KX-T7436

1. Press the SHIFT button repeatedly to show the third display.

2. Press the desired button, if required.

Operation
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3. Rotate the Jog Dial until the desired message is at the arrow.
(Refer to "Display feature list"in 2.9.3 Using the KX-T7431, KX-T7433, KX-T7436 or KX-T7235
for the feature messages.)

4. Press the CALL button to call the party or the SEL button to select the desired feature.
5. Enter parameters if required.

< Initial Display >
— 1 Jan 15:00 —
— —
| Extension STA Speed —
| Features SYS Speed —
1| Call Log —
CONT RING BGM
SHIFT
[ 1 [ 1 [ 1 [
< Second Display > 1
| OLD1 NEW1 |
SHIFT
[ 1 [ 1 [ 1 [
< Third Display > 1
| STA EXT FEAT |
SHIFT
[ ] [ ] [ 1 O3
Calling using Calling using names Calling an intercom Operating the
names stored in and numbers stored call using the various features
the system at your extension directory (System Feature
(System Speed (Station Speed (Extension Dialling) Access)

Dialling) Dialling)*

® ® ©
4 4 4

- Ronald

— — 1| -AnnParker — 1| - Absent MSG Off —

— Zaydel — — Beth — — Absent MSG On  (1-9) —

— Adam — — Bob Jones — — C.Pickup Group —

— Alice — — Carol — — Call Park (0-9) —c

— Ann Parker — — Chris — — CM OGM PLAY  (1-9) —
MENU CALL MENU CALL MENU SEL

[s 1 [ 1 s 1 3 [s 1 [ 1 s 1 3 [s 1 [ 1 s 1 3

If a parameter is required,
the parameter will flash.

parameter
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e * The names and phone numbers should be stored beforehand. See refer to "Storing the
l names and numbers for station speed dialling" in 2.9.3  Using the KX-T7431, KX-T7433, KX-
T7436 or KX-T7235.

€ Using the KX-T7235

A KX-T7235 Panasonic digital proprietary telephone with a 6-line display allows you to make calls and
operate the features using the display message. You do not have to memorise the phone numbers or
feature numbers.

Operation
1. Press the desired function button on the initial display.

2. Press the desired function button or NEXT button until the desired message is displayed.
(See refer to "Display feature list" in 2.9.3  Using the KX-T7431, KX-T7433, KX-T7436 or KX-
T7235 for the feature messages.)

3. Press the function button next to the desired party or the feature.
4. Enter parameters if required.
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5

Calling an intercom
call using the

directory

(Extension Dialling)

<Example>
To select Beth
—| AB KL (]
—| C MN —
—| DE OPQR —
—| FG S —
| HO T-Z —
MENU
— /3
1| Adam Bob —
| Alice Carol —
| AnnParker Casey —
| BenJohns Ched Ely c
| Beth Chris —
MENU PREV NEXT
— /3

goooo

goooo

< Initial Display >
— 1 Jan 15:00
—
1| Extension STA Speed
1| Features SYS Speed
1| CallLog
CONT RING BGM

Redialling using
one of the last 5
outside call
numbers

(Outgoing Call Log)

<Example>
To select 111

1234567890

111

0987654321

000111222333

100200300400500
MENU CLR

gooon

goooo

— ./

—

Operating the various
features

(System Feature Access)

Calling using names
stored in the system

(System Speed Dialling)

I

Absent MSG Off
Absent MSG On  (1-9)
C.Pickup Group

Call Park (0-9)

CMOGM PLAY  (1-9)

MENU PREV NEXT

— /] /—

¥

CM OGM REC
CM OGM DEL
COS Primary
COS Secondary
Ext OGM PLAY

(1-9)
(1-9)
(ext)
(ext)
(112)

MENU  PREV NEXT

— /3

If a parameter is required,
the parameter will flash.

parameter

T7436

or KX-T7235.

goooo

goooo

<Example>
To select Beth

—| AB KL
—| C MN
—| DE OPQR
| FG S
| HO T-Z
MENU
—— — —3
1| Adam Bob
1| Alice Carol
| AnnParker Casey
| BenJohns Ched Ely
| Beth Chris
MENU PREV NEXT
— /— —

goooo

goooo

00000

Calling using names
and numbers stored

at your extension
(Station Speed
Dialling)*

<Example>
To select Panasonic

goono

gooono

Ann Parker KME
Beth Panasonic
Bob Jones  Police
Carol Ronald
Chris Home

MENU NEXT

— 3

$

0-123-4567 0-987-6543
01111111 0-5555555
033333333 0-999
077777777  0-4444444
10 0-1000000

MENU NEXT

— 3

you can perform the Automatic Redial.

* The names and phone numbers should be stored beforehand. See refer to "Storing the
names and numbers for station speed dialling" in 2.9.3 Using the KX-T7431, KX-T7433, KX-

goooo

gpooo
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€ Storing the names and numbers for station speed dialling

T7431/T7433

To continue

== % EEE » (g | 9 G § 5 9 o=

STORE

Press Dial 99 % . Enter station speed Press STORE. Press
PROGRAM. dial number (0-9). PROGRAM.

For the desired no. *!

desired no.

Enter desired number
(max. 24 digits).

For the name *2

MODE
—
[OR)
T
—
Press MODE Enter name
or “NEXT". (max. 16 characters).
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T7436 / T7235

To continue

AUTO DIAL

» D) » = » (o) » T »

PROGRAM STORE PROGRAM

Press Dial 99. Press function . Press STORE. Press PROGRAM.
PROGRAM. -

For the desired no. *1

desired no.

Enter desired number
(max. 24 digits).

For the name *2

L

—

Press “NEXT". Enter name
(max. 16 characters).

o\ o *1"¥" "#", FLASH, PAUSE, SECRET (INTERCOM) and — (CONF) can also be stored.
!:’ » *2 To enter characters, Refer to "Character Entry" in 4.2.1 Customising Your System.
» The function buttons F1 through F10 correspond to station speed dialling numbers as
follows:
FL—0O F2—1 F3—2 F4—3 F5—4
F6 —5 F7—6 F8 —7 F9—8 F10—9

€ Display feature list

You can access the following features. These displays can be shown by rotating the Jog Dial or
pressing the NEXT or PREV button after selecting "Features". For their operation, see the respective
operating instructions in the list below.

Display Display -
(KX-T7436/KX-T7235) (KX-T7431/KX-T7433) Feature Description
Absent MSG Off ABST MSG Off Cancel the absent message. refer to

2.5.4 Showing an Absent Message
on the Caller's Telephone Display
(Absent Message Capability).

Absent MSG On (1-9) ABST MSG On 1-9 Set an absent message. refer to
2.5.4 Showing an Absent Message
on the Caller's Telephone Display
(Absent Message Capability).
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Display

(KX-T7436/KX-T7235)

Display
(KX-T7431/KX-T7433)

Feature Description

C.Pickup Group

Pickup GRP

Pick up a call within your extension
group. refer to 2.3.3  Answering a
Call Ringing at Another Telephone
(Call Pickup).

Call Park

(0-9) Call

Park 0-9

Place a call on hold in a system
parking area. referto 2.4.2 Holding
a Call.

CM OGM PLAY

(1-9)

CM OGM PLAY 1-9

Replay an outgoing message (OGM)
for the company voice message
box.* Refer to 2.5.1 Built-in Voice
Message.

CM OGM REC

(1-9)

CM OGM REC  1-9

Record an outgoing message (OGM)
for the company voice message
box.* Refer to 2.5.1 Built-in Voice
Message.

CM OGM DEL

(1-9)

CM OGM DEL  1-9

Delete an outgoing message (OGM)
for the company voice message
box.* Refer to 2.5.1 Built-in Voice
Message.

COS Primary

(ext) CO

S Primary ext

Select the primary Class of Service
(COS) mode for an extension*. Refer
to 2.7.11 Day/Night Service.

COS Secondary

(ext) Cd

S Second ext

Select the secondary Class of
Service (COS) mode for an
extension*. Referto 2.7.11 Day/
Night Service.

EXT OGM PLAY

(1/2) H

EXT OGM PLAY1/2

Replay an outgoing message (OGM)
for the personal voice message box.
Refer to 2.5.1 Built-in Voice
Message.

EXT OGM REC

(1/2) |

EXT OGM REC  1/2

Record an outgoing message (OGM)
for the personal voice message box.
Refer to 2.5.1 Built-in Voice
Message.

EXT OGM DEL

(1/2) H

EXT OGM DEL  1/2

Delete an outgoing message (OGM)
for the personal voice message box.
Refer to 2.5.1 Built-in Voice
Message.

Extrn BGM On/Off

EX|

-BGM On/Off

Turn on/off the background music.*
Refer to 3.2.2 Turning on the
External Background Music.

Message Off

(ext) MS

5 Off ext

Cancel a notification. Refer to
2.2.4 Whenthe Dialled Line is Busy
or There is No Answer.

Operation
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Display
(KX-T7436/KX-T7235)

Display
(KX-T7431/KX-T7433)

Feature Description

Message On

(ext) M

5G On ext

Leave a natification so that the called
party may call you back. Refer to
2.2.4 Whenthe Dialled Line is Busy
or There is No Answer.

Night Auto/On/
Off

(0-2) N

ight Mode  0-2

Change the night service mode;
auto, night (On) or day (Off).
(Pre-assigned extension can also
change the mode.) Refer to

3.2.1 Forwarding a Waiting Call
(Automatic Overflow/Hurry-up
Transfer) and 2.7.11 Day/Night
Service.

Page-Ext Answer

P

P

q

ige-E ANS

Answer the paged announcement
through a speaker. Refer to

2.3.4 Answering a Call via an
External Speaker (Trunk Answer
From Any Station [TAFAS]) and
2.6.3 Answering a Paged
Announcement.

Page-GRP Answer

Page-GRP ANS

Answer the paged announcement
through a telephone in the same
extension group. Refer to

2.6.3 Answering a Paged

Announcement.

Paging External Page Extrn Page through the speaker. Refer to
2.6.1 Paging.

Paging Group (0-8) Page GRP 0-8 Page to all or a particular extension

group.
Refer to 2.6.1 Paging.

Parallel On/Off

(1/0) Paralle

I 1/0

Set whether a single line telephone
connected in parallel will ring (On) or
not (Off) when receiving a call. Refer
to0 2.7.13 Setting the Parallel
Connected Telephone Ringer
(Parallelled Telephone).

° * The message is shown for the operators only.

5

Call Forwarding/Do Not Disturb feature:
You can also access the Call Forwarding and Do Not Disturb features. Go off-hook and press the
FWD/DND button. You will see the following displays. For their operation, see the respective operating
instructions. The KX-T7436 and the KX-T7235 users only use this display operation.
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FWD DND Cancel FWD- BSY/ NA (-ext)
DND (-0/*/ext) FWD- CO Li ne (-dial)
FWD- Al Calls (-ext) FWD- Fr om (-ext)
FWD- Busy (-ext) FWD- From Cancel (-ext)
FWD- No Answer (-ext)

MVENU PREV NEXT MENU PREV NEXT
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Section 3

Operator Operation

This chapter shows the operators how to control the
extensions or the system. Your system supports up to 2
operators.
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3.1 Extension Control

3.1 Extension Control

3.1.1 Switching Level of Service

You can switch either primary or secondary level of service for each extension.

N *?

Off-hook.

Primary
D@ » | @ ) =
Secondary C.Tone v
Dial 79. Dial 1 for primary Enter extension On-hook.

or 3 for secondary.

number .

T7431

extension number.

MODE / \ -
=y (O s === =y GG
= — C.Tone
Press MODE until  Rotate Jog Dial Press SELECT. Enter On-hook.
“Feature Access” until “COS Primary” extension number.
is displayed. or “COS Second”
is displayed.
T7433
/ -COS Primary ext
SHIFT ‘ FEAT » \ ‘ COS Second ext
— MENU SEL
[ 1] [ 1] [ 1] o— d
Press SHIFT until Press “FEAT”. Rotate Jog Dial until Press “SEL".
“FEAT” is displayed. “COS Primary” or
“COS Second” is
at the arrow.
=
» P V
C.Tone
Enter On-hook.

156

Operator Operation




3.1 Extension Control

T7436/T7235
©

| COS Primary  (ext)

c | Features § @ »
NEXT —— | C0S Secondary (ext)
Press “Features”. — Enter

Rotate Jog Dial or
press “NEXT” until the
following is displayed.

Press “COS Primary” or
“COS Secondary”.

wlpe) @
C.Tone
On-hook.

» extension no.

extension number.

X4

Operator Operation
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3.1 Extension Control

3.1.2 Changing the Settings

To continue

= b ) ) b

PROGRAM

Press PROGRAM. Dial 99. ﬁ?ﬁ;.pmgrammi”g Press STORE. Press PROGRAM.
ltem Programming Input
Unlocking or locking any ) extension no.*
extension (Remote Station X=1 : Unlock
Lock Control) 2 Lock

Unlocking the call log

(Incoming Call Log Lock ) extension no.*
Control)

Clearing the Live Call

Screening Password (Live : .
Call Screening Password @ extension no.

Control)

o\ * To assign all extensions, press the "x" key.

p—
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3.2 System Control

3.2 System Control

3.2.1 Forwarding a Waiting Call (Automatic Overflow/Hurry-
up Transfer)

When you (operator 1) are busy and an outside call comes to you directly, that
call is put in a waiting queue. When the number of calls in the queue exceeds
the assigned limit, calls will automatically be forwarded to operator 2.

You can check the condition of the queue with the Hurry-Up button light, and
forward the first call in the queue to a pre-assigned extension.

& To forward

DPT

| —

(Hurry-up)

Press Hurry-up.

e The Hurry-Up button light shows the current status as follows:
\ i "
!:’ Off: No waiting call
Red: Atleast 1 call is waiting.
Flashing red: Number of calls exceeds assigned limit.

l@ Customising Your Phone

e« 4.1.3 Customising the Buttons
Create or re-arrange a Hurry-Up button.
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3.2 System Control

3.2.2 Turning on the External Background Music

You can broadcast background music in your office through external speakers.

@ To start/stop background music

DPT/SLT

D P EE = GO
- C.Tone
Off-hook. Dial 65. On-hook.

T7431

Rotate Jog Dial or
press “NEXT” until the
following is displayed.

MODE / \
» @ » [~ Ext-BGM On/off | wlipm) @
SELECT MODE
= C.Tone
Press MODE until Rotate Jog Dial until Press SELECT. On-hook.
“Feature Access” “Ext-BGM On/Off” is
is displayed. displayed.
T7433
-~Ext-BGM On/ Of f
SHIFT FEAT 7O\ iy L
—  » — » » MENU SEL whipn) @
[ 1 [ 1 I 1 m—m C.Tone
Press SHIFT until Press “FEAT”.  Rotate Jog Dial until Press “SEL". On-hook.
“FEAT” is displayed. “Ext-BGM On/Off”
is at the arrow.
T7436/T7235
| Features » @ » o= &tmBMmof wlpm (=S
NEXT v
C.Tone
Press “Features”. — Press “Extrn BGM On/Off". On-hook.
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3.2 System Control

3.2.3 Recording Company Greeting Outgoing Messages

This function is only available an optional card KX-TD61291 is installed in the main unit KX-TD612.
The operator can record/replay/delete the outgoing messages (OGM) for the company message box.
The maximum time for one OGM is programmable from 1 minute to 15 minutes. (Default : 3 minutes)

Ask your dealer.

Note

You can set either the Built-in Voice Message (BV) feature or the Voice Mail (VM) feature at a time,
but not both. If you set VM, the functions of an optional voice message card KX-TD61291 cannot be
used. In other words, BV, OGM and Direct Inward System Access (DISA) cannot work when VM is
used. Before setting VM, be sure to listen to voice messages of BV and then delete call log entries if

stored. Otherwise, you can do nothing with it after setting VM.

@ To record OGM for outside incoming call

DPT
~CM MR E 1-
SHIFT » FEAT » / N » SM 88M DEL 1-99
—c — MENU SEL «
[ 1 [ 1] [ 1 T3
Press SHIFT until Press“FEAT". Rotate Jog Dial until Press “SEL".
“FEAT" is displayed. “CM OGM REC" is at the arrow.
) o (4 2 &
C.Tone
Enter OGM Record message. On-hook.
number (1-9).
DPT/SLT
N * D@D » @ » a4 GO
- C.Tone
Off-hook. Dial 712. Dial 1. Enter OGM Record. On-hook.
number (1-9).
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@ To replay OGM for outside incoming calls

DPT

=T

Press SHIFT until
"FEAT" is displayed.

)

Enter OGM
number (1-9).

FEAT 7O\ &M 8 &
E » » MENU SEL

Press "FEAT". Rotate Jog Dial until "CM Press "SEL".
OGM PLAY" is at the arrow.

ca i N

C.Tone

Confirm the message. On-hook.

N

D@@ +» @ » (Cowm )

Off-hook. Dial 712. Dial 2. Enter OGM
number (1-9).
= {) v GRS
C.Tone
Confirm a message. On-hook.
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3.2 System Control

® To delete OGM for outside incoming calls

DPT
FEAT @
Press SHIFT until Press "FEAT". Rotate Jog Dial until "CM
"FEAT" is displayed. OGM DEL"is at the arrow.
. W GO
C.Tone
Enter OGM On-hook.

number (1-9).

- CM OGM DEL 1-9
COS Primary ext
MENU SEL
[ 1] [ 1] [ 1 O3 '
Press "SEL".

DPT/SLT

s‘% » » p
Off-hook. Dial 712. Dial 3. Enter OGM
number (1-9).
GRS
C.Tone
On-hook.
o * You can record or delete an OGM only when no one else is using this feature such as

indicated on the display (for Digital Proprietary Telephone user only).

replaying/recording/deleting a voice message or an OGM. If you try to record an OGM when
someone else is using this feature, you will hear a reorder tone, and OGM BUSWvill be

Operator Operation
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3.2 System Control

3.2.4 Using the ANSWER/RELEASE Button [KX-T7441 only]

The ANSWER and RELEASE buttons on the Console are convenient for operators using headsets.
With the ANSWER button, you can answer all incoming calls to the paired telephone.

With the RELEASE button, you can disconnect the line during or after a conversation, or complete
transferring a call.

& To answer

i @«‘a

Press ANSWER. Talk.

@ To transfer a call

DPT & T7441

During a conversation with the headset or hands-free mode

desired no.

RELEASE

The party
— @ » onves ) ¥
r—
(DSS)
Press TRANSFER. Enter desired Press RELEASE.

number or press DSS.

@ To transfer an outside call to an extension with one-touch

DPT & T7441

During a conversation with the headset or hands-free mode

answers.

» The party . RELEASE

(DSS)

Press DSS. Press RELEASE.

The other party is placed on hold and the
destination extension is called immediately.
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3.2 System Control

3.2.5 Printing the System Working Report

The system working report contains the following:
The number of incoming calls and answered calls

The percentage of answered calls versus all incoming calls
The number of accesses requested and successful calls

The percentage of successful calls versus tries

» The average call duration
This report can also be printed out by the manager.

DPT/SLT
Print

N P OE@D | 2 v

- Clear C.Tone

Off-hook. Dial 794. Dial 1 to print On-hook.
or 0 to clear.

Foh kAR AR A A AR A A A A A A A A AR AR AAAAAA AR AAAAAAAAAAAAA
*

System working report

*

[1] Date of record
Start 1. JAN. 2000 7:23

End 1. JAN. 2000 12:00

[ 2] Incoming calls
01 02 03

co
Incoming calls 44 38 47
39 37 44

This is not available for a SLT which is in the XDP connection.

5
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Section 4

Customising Your Phone
& System

This chapter shows you how to customise your
individual telephone or system according to your needs.
Find the desired setting and programme as necessary.
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4.1 Customising Your Phone (Station Programming)

4.1 Customising Your Phone (Station
Programming)

4.1.1 Customising Your Phone (Station Programming)

If you use a Panasonic digital proprietary telephone (e.g. KX-T7436), you can customise your
telephone functions. For example, you can change the initial settings or button functions according to
your needs.

» If you change your desks and the extension line, clear all settings first. The old settings will
,’ remain in the previous extension user's memory.
[ ]
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4.1.2 Initial Settings

The original settings are shown in bold letters in the shaded boxes. Find and mark your desired
selections for programming.

° < If nothing is entered within 1 minute in the programming mode, the mode returns to the

/l’ normal status.
< To exit the mode at any time, lift the handset.

To continue
E programmlng AUTO DIAL
=t B () ® L= Qe
Press PROGRAM. Dial 99. iFnOFI)ISYV programming Press STORE. Press PROGRAM.
Item Selection Programming Input
[ ] Noline

Which line do you prefer to ] o
seize when you go off-hook [] An idle outside line
to make calls?
(Preferred Line Assignment | [ | A pre-assigned outside line
— Outgoing)

Qutside line no.
(1-3)

[ ] The Intercom line

Which line do you prefer to [_] No line
seize when you go off-hook

B0 BB 8-
2

N EHE BT E
o
=<

to receive calls? [ ] Aringing line

(Preferred Line Assignment

— Incoming) [ ] A pre-assigned outside line omi'lcil;ne no:
Which way do you preferto | [] Going Off-hook and then pressing

dial the One-Touch Dialling the One-Touch Dialling button.

feature?

(Full One-Touch Dialling [ ] Pressing the One-Touch

Assignment) Dialling button.
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4.1

Customising Your Phone (Station Programming)

Item

Selection

Programming Input

Which way do you prefer to
receive an intercom call?
(Intercom Alert Assignment)

[ ] Ringing

[ ] Directly — the party’s voice is

heard without ringing.

Do you prefer to distinguish the
Call Waiting tone from an outside
line and an intercom call?

(Call Waiting Tone Type Selection)

|:| No. Use the same tone.

(Outside=Intercom=Tonel)

D Yes. Use a different tone.

(Outside=Tone2, Intercom=Tone3)

Do you prefer to hear the

key tone? * [ No

(Key Click Tone On/Off

Assignment) [] Yes
Which equipment will you [] Handset
use as a receiver?

(Handset/Headset Selection) | [] Headset

Which voice mail service do
you prefer when a caller is
recording a message in your
mailbox?

(Live Call Screening Mode Set)

[ ] You can monitor the message
through the telephone speaker.

(Hands-free mode)

G
B
B

[ ] Only an alert tone is heard.
(Private mode)

[

) )

* Even though you set the Key Click Tone assignment "on", the Key Click Tone will not be

/;Z heard when the Background Music feature has been set "off".

€ 7o confirm the current setting

PROGRAM

Press PROGRAM.

Dial 99.

To continue

programming input,
» @@ » [exceptforsuffixno.] ‘

except for suffix number.

Enter programming input,

HOLD »

Press HOLD.

PROGRAM

Press PROGRAM.
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€ To clear all settings

STORE

Press PROGRAM. Dial 99#. Press STORE. Press PROGRAM.

Customising Your Phone & System 171



4.1 Customising Your Phone (Station Programming)

4.1.3 Customising the Buttons

You can change the flexible CO buttons, DSS buttons and programmable function (PF) buttons to the
following function buttons. For example, if your telephone has more CO buttons than available CO
lines, you may change an unused CO button to a one-touch dialling button.

To continue
e (9)(9) o —) programming AUTO DIAL
PROGRAM » » (CO, DSS, PF) » Usm? » :]PROGRAM
Press PROGRAM. ~ Dial 9 Press CO,  Follow programming ~ Press STORE. Press PROGRAM.

DSS or PF. input.

Programmable Button
Button Programming Input
CO | DSS | PF
Loop-CO 4
Single-CO v (0] ousidelineno. (1-6)
Direct Station Selection (DSS) v v Extension no.
One-Touch Dialling (4 v v Desired no.*t  (max. 24 digits)
MESSAGE v v G [
DDI/CLIP v a - System Speed Dialling 000-699
FWD/DND (Forward/Do Not Disturb) v v v
SAVE v | v | v
Account v v v | (B8]
CONF (Conference) v v v
Log-In/Log-Out*? v @ FENOH*5
Hurry-Up v Extension no.
Voice Mail Transfer *3 vV | v | Vv Voice mail extension no.
Two-Way Record*3 v v Voice mail extension no.
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Button

Programmable Button

Programming Input

CO | DSS | PF
Two Way Transfer *3 v v Voice mail extension no.
Live Call Screening *3 v v
Live Call Screening Cancel *3 v 4 @
Phantom Extension v v Phantom extension no.
ISDN Service Key v 4 v @ ISDN Service no. (max. 24 digits)
Night*2 v v ) ) (o) (o)
Call Pickup Deny*2 v v IERREI RIS
Call Waiting*# v 4 ) e) LoJ2)
Calling Line Identification Restriction (CLIR)*2| ¢/ v (8)(x)(0o)(3)
Connected Line Identification Restriction (COLR)*2| ¢/ v (8)ix)(lo)(4)
Do Not Disturb for Inteligent Call Handling 1:1 Cal v v ) x)(o)ls)
Executive Busy Override Deny*?2 v v {(8)(x)(0o)(6)
Paging Deny*2 v v 8) x) L))
Paralleled Telephone Connection*2 | ¢/ v 8 ) (o) 8]
Pickup Dialling*2 v v 8) (x) (o))
Call Forwarding to Hunting Group*?2 v v 8) (¢) (1) (L0 ) Forwarding FENOH *5
Doorphone Call Forwarding to Outside Line*2| ¢/ v (8)(%)(1)(1) poophoneno. (1-3)
One-Touch Dialling with Auto Hold v v (4 Desired no.* 1 (max. 24 digits)
Terminate v v v @

Customising Your Phone & System
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4.1 Customising Your Phone (Station Programming)

o o *1 %, #, FLASH, PAUSE, SECRET (INTERCOM) and — (CONF) can also be stored.

D
i:’ If you do not want to display the stored number, press the SECRET (INTERCOM) button
before and after the numbers you wish to conceal.

If you store an external party's number, you should first store a line access number (0, 81
to 83).

If you need to enter an account code, you can enter the specified account code before the
line access number.

<Example>
.~ SECRET .. _
49 1234 # 9 T 123 4567 ]
T T T T - 1T

Account code feature no. Account code Account code delimiter Automatic line Phone number
access number

» *2 Pressing this button while on-hook or hearing a dial tone changes the setting (on or off)
of the corresponding feature.

» *3 These buttons are used for the voice mail integration feature.

» *4 Pressing this button changes the settings as follows.

Tone —+» OHCA —»  Whisper OHCA — Notone

$

*5 FENOH: Floating Extension Number of Hunting Group.
To exit the mode at any time, lift the handset.

¢ To make the ringing tone of each CO button distinctive

To continue

= % (0)(e) #T= 9 T » (tonetypeno. ) mlpmp ~oo B

R Tone STORE

Press PROGRAM. Dial 99. Press CO. Press CO. Enter tone type Press STORE. Press PROGRAM.
number (1-8).

¢ 1 change the ringing tone for intercom calls

AUTO DIAL

= » () » T= » T= » (oneypeno ) wip9) T3 »

STORE
R.Tone

Dial 99. Press Press Enter tone type Press STORE.
Press PROGRAM. INTERCOM. INTERCOM. number (1-8). Press PROGRAM.
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¢ Toseta phantom ringing on or off at an extension.

Oﬁ AUTO DIAL

= » @) v o » m y T2 &=

Press PROGRAM. Dial 99. Press Press Dial 1 to ringer off Press STORE. Press PROGRAM.
Phantom.  Phantom. or 2 to ringer on.

€ 7o clear the button data

To continue

AUTO DIAL
= » @O » & » » T ¥ &

Press PROGRAM. Dial 99. Press CO, Dial 2. Press STORE. Press PROGRAM.
DSS or PF.
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4.1.4 Charge Fee Management [Pre-assigned extension only]

To enter the programme mode To program
To continue
— rogrammin REDIAL HOLD
=% @ » @ » L e Y e
Press Dial 99. Dial 9. Enter ID code Follow ] Press Press Press
PROGRAM. (4 digits). pri?]%rtzjatmmmg REDIAL. HOLD. PROGRAM.
ltem Programming Input
N . seL ¥
Viewing each extension charge. Extension no.
| e }
CLR AUTO DIAL

Clearing each extension charge. Extension no.

STORE

- T S SsEL %
Viewing each outside line charge. Outside line no. (1-6) .
. . SEL X
Viewing the total charge.
| e )
SEL ¥

Viewing each account code charge. Account table no.  (01-64)

AUTO DIAL
CLR

Clearing each account code charge. Account table no.  (01-64)

STORE

CLR Displays the last ] AUTO DIAL
— clearing date and time.

Clearing all outside line, account
code and department code charges.

STORE

NEXT QLR Displays the last ] AUTO DIAL
— c— clearing date and time.

total telephone charge

Clearing all extension charges.

STORE

Printing the total telephone charge
(each outside line, account code and

department code charge), all

all extension charges

extension charges or each extension

charge by SMDR. Extension no. each extension charge

CLR ..

Account table no. (01-64) New account code (10 digits max.)
Assigning an account code. AUTO DIAL

r—

STORE
Viewing each department code charge.| ((Q) ' Departmentcode ’
’ —
AUTO DIAL

Clearing each department code charge.| ((9_) ~Departmentcode =2

STORE
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e * *Press SEL to alternate between raw-meter display and converted-currency display.

; « When you use an account number whose table number is 01, the dialled number does not
show up on the SMDR. The account code and charge are printed out, however.
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4.2 Customising Your System

4.2.1 Customising Your System

You can customise your system according to your application. You can control telephone conditions
for each extension, extension group, Class of Service, etc.. For example, you can restrict some
extensions from calling external parties. Furthermore, the programmed data, such as system speed
dialling, can be used by all extensions.

Your system already has default settings (factory installed). Most of the programming is done by your

dealer. Consult your dealer about system applications and re-programming according to your needs.

Only frequently changed programming items are shown in this manual. If you would like to change

the following features, extensions which meet certain conditions can re-program them at any time.
The available programming is shown below. (Programme number)

e The date and time (000)

« System speed dialling/Intelligent call handing numbers and names (001/002)

e Extension number and name (003/004)

Required Telephone
A Panasonic Digital Proprietary Telephone with display (e.g. KX-T7433, KX-T7436)

User Password
To enter the programming mode, a user password (4-7digits) is required. It should be programmed
through system programming beforehand. Check your password (Default:1234).

Conditions
Only 1 extension, which is on-hook and holding no calls, is available at a time. If another extension is
programming, "Another Use" is displayed.

List
Before programming, decide your selections and write them down in the list for each programming
item. These are useful for easy programming and future reference. Your dealer also has programming
tables which contain all of the assignments. You may ask for photo copies of these tables to be aware
of the features/conditions available.

Overlay/Button Function

The overlay is a paper sheet which is included with the telephone.
In the programming mode, the button functions are different. The overlay shows the functions in the
programming mode. Place the overlay on the telephone properly.

If your telephone display shows the necessary functions, the overlay may be not required.
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Panasonic

00000
00000

sssss

{ e [ s— R e— |

—

—
[ e
D
=

D:Il;l:ll]:l
=

—

B SECRET — «= PROGRAM PAUSE CLEAR
HD:I o—— o —

1Qz!? 2ABC  3DEF

25 oy

7PQRS 8TUV  9WXYZ

%,Z:o 0. #5%&@()
(o] @
PREV END NEXT

\_ i s | o —

KX-T7436 with the overlay

Display

The display gives you useful messages about programming. The multiple-line display also shows the

available functions. Follow the message at each step. This is a display sample in the initial
programming mode.

One line type Multiple line type
(The last two lines)

MessageLine | MNG-PGMNO2 | | MNG-PGM NO2

Function Line CLR NEXT

1 SHIFT
o —

I— Soft buttons

The message line guides you through programming and lets you confirm your selection. For example,
when "Jack No? —s " is displayed, enter the jack number. The display shows up to 16 characters at
atime. To scroll the display, press — or <. The function line shows you the function of the Soft button
located below it. When the SHIFT button light beside the display is on, subtitles are available.
Press the SHIFT button to confirm the available functions.

Jack Number

Certain programming is assigned to each jack number. The jack number is where your telephone
connects to the system. If two telephones share one jack and have their own extension number (eXtra
Device Port [XDPY]), the jack number is determined as Jack XX-1 for a digital proprietary telephone

and Jack XX-2 for a single line telephone. The display may show XX-2, even if an extension has not
set XDP.

If you do not know the jack no., confirm it as shown below.
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PROGRAM

Press PROGRAM.

If you do not know the jack/extension number

» ()6

After confirming

END

Dial 996. Press END. Press PROGRAM.

Confirmation

To confirm your entry after storing data;
e The STORE button light: Lights red.

* Confirmation Tone:

— 1 beep: Your entry is accepted.
— 3 beeps: Your entry is rejected.

€ Icon Descriptions

Icons are given to guide you through programming. The following is an example of how the icons may

be used:

€ Procedure

Enter the programme number. (xxx= the specified humber)

Press the corresponding button on the telephone or the Soft button which
corresponds to the display.

<Example>

NEXT J . "NEXT" is displayed.

In this case, both of the following methods are available:

NEXT

* Pressthe NEXT (D ) button.
» Press the Soft button which corresponds to "NEXT" shown on the display.
| NEXT |
( I 10 10 ]

The display messages "SEL+, SEL- and SEL" mean "SELECT".
"CLR" means "CLEAR".

Press the button until the desired entry appears.
Enter your selection.

<Example>

: "Jack no." is displayed. Enter the jack number.

The basic steps are shown below.
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4.2 Customising Your System

1. Entering the programming mode (The default of user password is 1234. Ask your dealer.)

— » (X » (sserpasswon)

Press PROGRAM. Dial % %. Enter user password.

2. Programming

-
Press SKP+. Press SKP-.

o endd

number (3 dgts) To continue entering selections

(NEXT ) or ( PREV )
Press NEXT. Press PREV.

Press SELECT.

To enter the desired programme or entry

Gomem) % (BD) ¥ (Cwen) » Go@ » @D

Enter programme Press NEXT. Enter your entry Press STORE. Press END.

To go to the next/previous programme or entry

° < To delete or change an entry, press CLEAR (TRANSFER).
5 « To confirm your entry after storing data:
—The STORE button light: Lights red.
—Confirmation Tone:

1 beep: Your entry is accepted.
3 beeps: Your entry is rejected.

e To exit the programming mode at any time, lift the handset.

3. Exiting the mode

Customising Your Phone & System

181



4.2 Customising Your System

PROGRAM

Press PROGRAM.

€ Character Entry

When storing a name or message, enter the characters as follows. The

tables below and on the next page show you the characters available for Aa
each key. You can enter letters by pressing the alphanumeric keys on your /'/B,g c
telephone. Example: Key 2 can enter A, a, B, b, C or c. ABC/ ’

Entering characters
* Press the desired character key.

« Press the matching Soft button, press the SELECT* (AUTO ANSWER) button or rotate the Jog
Dial as needed.

* Repeat the appropriate steps for the remaining characters.

° » To erase the last letter, press the < (CONF) button.
5 » To erase all letters, press the CLEAR (TRANSFER) button.
» To alternate between capital and lower case letters, press the SHIFT button. Once this
button is pressed, the mode remains until the SHIFT button is pressed again.

* If your telephone is a KX-T7431, do not use the provided SELECT button. Use the AUTO
ANSWER button which becomes the SELECT button when using the overlay.
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4.2 Customising Your System

Combination Table 1

Jog Dial
Display sequence by rotating the Jog Dial

Q

~

D
<

n

rSs Tt

b CcDUMd:--
e FfGg:--
h - -

o|=Z|
'03'—

rs s .

T|IZ| @ O|>
X
~
—

T
Ww X Xx Yy 2Z z--
(space) ! ? . , " i
*/+_:<>#$...
#$ % & @() A a

QlO||N[o|O|A{W[N|F

(XK |o|lo|w|([N|[o|o|D|[w|[N| -
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4.2 Customising Your System

Combination Table 2

Soft button S1  [SHIFT+S1| S2 |SHIFT+S2| S3  |SHIFT+S3 z:gi - E:E: -
SELECT button
pressing
times 0 1 2 3 4 5 6 7 8
keys
1 1 Q q Z Z ! ?
2 2 A a B b C c
3 3 D d E e F f
4 4 G g H h I i
5 5 J | K k L I
6 6 M m N n 0] o]
7 7 P p Q o} R r S S
8 8 T t U u \% \
9 9 w w X X Y y z z
0 0 (space) , ' :
x * / + - = < >
# # $ % & @ ( )
<Example> To enter "Ann",
A R n

— Using the Jog Dial
@ until “A” is
displayed.

@ until “n” is displayed.

) @ until “n” is displayed.

— Using a soft button.

A
SHIFT
[ —]

=)
)
=)

la s c | i o Eln @ o |
O O O a0 0O a3 O O Oda
— Using the SELECT button.
SELECT ISELEC'II' ISELEC':' ISELECZ' SELECT m ISELEC'IF ISELECZ' ISELEC;I' ISELEC;I'
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4.2 Customising Your System

4.2.2 Date and Time Set (000)

After setting the current date and time, the digital proprietary telephone displays the current date and
time while on-hook.

Default : 1 Jan '00 SAT 00:00

(oJ)o]) » (mext) » Caay ) » Cm ) » (SELECD) » (=) » (Cyear )

Dial 000. Press NEXT.  Enter day Press [1. Select month Press [1. Enter year
(1-31). (JAN.-DEC.). (00-99).

» =) » (SeELec) ¥ (Store) » (nExT) » (Chour ) » (C=)

Press [1. Select day Press STORE. Press NEXT.  Enter hour Press .
of the week (00-23).
(SUN-SAT).

® (minute) % (STORE) ®» (CEND)

Enter minute Press STORE. Press END.
(00-59).

° « After changing the desired entries,  you can press the STORE button. You do not have to

/;Z perform the rest of the steps.
* The clock starts immediately after the STORE button is pressed.
* You cannot leave an entry empty.
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4.2 Customising Your System

4.2.3 System Speed Dialling and Intelligent Call Handling
Number Set (001)

You can store the phone number of up to 700 for 2 functions Default : No entry
System Speed Dialling Number (000 — 499) : You can store the phone numbers of up to 500
frequently dialled numbers (max. 32 digits).

Intelligent Call Handling Number (000 — 699):  Intelligent Call Handling distributes an incoming
outside call to a specific extension/group in accordance with DDI/MSN number provided by Integrated
Service Digital Network (ISDN) or caller's number (CLIP). Up to 500 CLIP numbers (000 — 499) and
200 DDI/MSN numbers (500 — 699) can be stored. CLIP number of a caller is analysed prior to DDI/
MSN number. Searching order is from the lowest to the highest among 000 — 699. Consult your
manager.

>
(0)0)(x) » (wexi) » (speeddialno. ) § (__phoneno. ) » (S7oRe) » (CEND)

Dial 001. Press NEXT.  Enter speed dial Enter phone number  Press STORE. Press END.
number (000-499). (max. 32 digits).

To continue

(CNEXT ) o= (PREV)

Press NEXT. Press PREV.

Press SELECT.

o\ » Make use of "System Speed Dialling" in 5.3.1 Directory.
!:’ » If the desired number is more than 32 digits, divide the number and store it into 2 or more
speed dial numbers.
e %, #, FLASH, PAUSE, SECRET (INTERCOM) and — (CONF) can also be stored.

If you do not want to display the stored number, press the SECRET (INTERCOM) button
before and after the numbers you wish to conceal.

If you store an external party's number, you should first store a line access number (9, 81
to 83).

If you need to enter an account code, you can enter the specified account code before the
line access number.

<Example>
.~ SECRET.._
49 1234 # 9 T 123 4567 ij;
T -1 T T - T

Account code feature no. Account code Account code delimiter Automatic line Phone number
access number
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4.2 Customising Your System

..-SECRET .

49 1234 # 9 i1 201 123 45671
T T T T i I ’
Account code feature no. Account code Account code delimiter  Automatic line access number Phone number

CLIP numbers can be assigned at the location 000-499. DDI/MSN numbers can be
assigned at locations 500-699. We recommend that wild card numbers for CLIP be stored
starting at location 499, and then 498, 497, etc. That is, go backwards numbers starting
from 499.

We recommend the preceding because if you assign the wild card number "9-

012% %% %% % %" at location 000, then all calls that start with "012" will be processed
according to that routing — even though you assign "9-0123456789" at another location.
This is because the CLIP or your DDI/MSN number is analysed sequentially from 000 to
699.

* When you assign a wild card, be sure to enter the whole number. For example, when the
telephone number has 10 digits and you want to assign an area code as the wild card,

assign "9-012% % % % % % %". ("012" is an example of an area code.)

e If you assign a wild card number at the locations 000-499, the name assigned in
4.2.4 System Speed Dialling and Intelligent Call Handling Name Set (002) will not be
displayed when receiving the call. (Refer to 2.9.2 Recording a Call Log [KX-T7433, KX-
T7436, KX-T7230, KX-T7235 only]. )

< Up to 60 handling table numbers of Day/Night mode can be assigned for each 700 System
Speed Dialling and Intelligent Call Handling number. The receiving pattern can be assigned
for each handling table number. Intelligent Call Handling table number 61 and 62 are
reserved to handle calls which the system cannot analyse. Be sure 61 (for day mode) is
assigned to at least 1 extension and 62 (for night mode) is assigned to at least 1 extension.
The destinations of 61 and 62 cannot be a floating extension, a phantom extension, or a
voice mail extension.

* The System Speed Dialling/Intelligent Call Handling numbers are used for the call
identification. For proper operation, a hyphen must be inserted after the line access number.
Additionally, the area code must be stored always (even for local numbers in the same
area).

« Up to 24 DDI/CLIP keys can be located at a CO button on a digital proprietary telephone.
DDI/CLIP key is provided in accordance with CLIP and DDI/MSN call handling. The LED
indicator of the DDI/CLIP key flashes green when receiving a call from the CLIP number, or
with the DDI/MSN number, you assigned at SSD & ICH table. You can answer the call by
pressing the flashing DDI/CLIP Key. (Refer to 4.1.3 Customising the Buttons)

,, e You can assign CLIP and DDI/MSN numbers at System Speed Dialling locations 000-699.
m

l@D Customising Your Phone

e 4.1.3 Customising the Buttons
Create or re-arrange a DDI/CLIP key.
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4.2 Customising Your System

4.2.4 System Speed Dialling and Intelligent Call Handling

Name Set (002)

You can store the corresponding name of the speed dialling number. These names are displayed
when making call with the display operation. (See "How to Use the Display"(Operation) To enter
characters, refer to "Character Entry" in 4.2.1 Customising Your System.

Default : No entry

Lo end 4
C0)(0)(2) » (nExT) ¥ (speeddiaino. ) § (___name ) % (SToRE) » (CEND)

Dial 002. Press NEXT.  Enter speed dial Enter name Press STORE. Press END.
number (000-499). (max. 16 characters).

To continue

(NEXT ) o= ( PREV )

Press NEXT. Press PREV.

Press SELECT.

° » Make use of "System Speed Dialling" in 5.3.1 Directory.

!;’ » If you assign a wild card number at the locations 000-499, name assigned in this

programming will not be displayed when receiving the call. (Refer to 2.9.2 Recording a
Call Log [KX-T7433, KX-T7436, KX-T7230, KX-T7235 only].)
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4.2 Customising Your System

4.2.5 Extension Number Set (003)

You can assign an extension number to each jack.

Default: Jack 1-1=201 Jack 1-2=301
Jack 2-1=202 Jack 2-2=302
Jack 3-1=203 Jack 3-2=303
Jack 4-1=204 Jack 4-2=304
Jack 5-1=205
Jack 6-1=206
Jack 7-1=207
Jack 8-1=208

10 end
(0)(0)E) » (next) ® ( jackno. ) ® (lextensionno.) ® (SToRE) ® (CEND)

Dial 003. Press NEXT. Enter jack Enter extension
number. number (2-4 digits).

Press STORE. Press END.

To select the jack number
XX-2, press NEXT.

To continue

(CNEXT ) or (PREV )

Press NEXT. Press PREV.

Press SELECT.

° e The leading number(s) should be the same as the assigned number(s) for Flexible

/;z Numbering. Consult your dealer.
¢ A double entry is invalid.
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4.2.6 Extension Name Set (004)

You can store the name of an extension user. This is useful if you want to know who is calling, or who

you are calling when making an intercom call using the directory.
To enter characters, refer to "Character Entry" in 4.2.1 Customising Your System.

Default : No entry

(7o end J
(0)J)@) » (uext) ®» (jackno. ) ® (__neme ) ® (SToRE) » (CEND)

Dial 004. Press NEXT. Enter jack Enter name Press STORE. Press END.
number . (max. 16 characters).
To select the jack number To continue

XX-2, press NEXT.

(NEXT ) or (PREV )
Press NEXT. Press PREV.

Press SELECT.

'Y » The directory ison 5.3.1 Directory.

5

190 Customising Your Phone & System



Section 5

Appendix

This chapter provides the Troubleshooting, Feature
Number List, Directory, Tone List and Specifications.
Check the Troubleshooting before consulting your
dealer.
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5.1 Troubleshooting

5.1 Troubleshooting

5.1.1 Troubleshooting

Problem

Remedy

The telephone does not work
properly.

The wiring is wrong.
= Check the wiring.
The system does not work properly.

= Restart the system. (= 1.4.1 Adding Another
Telephone in Parallel)

| cannot use the telephone.

The telephone is locked.

= Unlock your telephone. (== 2.5.5 Preventing Other
People from Using Your Telephone (Electronic Station
Lockout), 3.1.2 Changing the Settings)

Your telephone is connected to an eXtra Device Port.
= System programming is required. Consult your dealer.

Some features do not work.

System management may restrict certain features.
= Consult your manager.

The feature numbers have changed.

= Confirm the revised number and try again.

Even though following the manual
instructions, none of the operations
work when using a digital proprietary
telephone.

The Intercom line was not seized. The seized line,
when going off-hook, was changed by personal setting.
(= 4.1.2 Initial Settings)

= |n the manual, going off-hook means an Intercom line
is seized.

If the setting has been changed, press the INTERCOM
button after going off-hook and follow the instructions.

The parallelled single line telephones
do not ring.

This is the default setting.

= Change the setting to ring. (1= 2.7.13 Setting the
Parallel Connected Telephone Ringer (Parallelled
Telephone))

The telephone does not work using
the personal settings or with other
settings. (One-touch dialling,
forwarding destination, etc.)

The extension line has been changed. The previous
telephone's settings have not be cleared.

= Clear the settings and then program your desired
settings again. (== 2.7.14 Clearing the Feature Settings
at Your Extension (Station Programme Clear),

4.1.2 Initial Settings, 4.1.3 Customising the Buttons)

My digital proprietary telephone does
not have a function button.

Some models do not have the function button.

= Change a flexible button to the desired button. (s
4.1.3 Customising the Buttons)

= Enter the specified feature number instead of the
function button. (== 2.1.1 Before Operating the
Telephones)
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5.1 Troubleshooting

Problem

Remedy

| cannot make an outside call.

e The telephone is locked.

= Unlock your telephone. (== 2.5.5 Preventing Other
People from Using Your Telephone (Electronic Station
Lockout), 3.1.2 Changing the Settings)

< Toll restriction is activated.
= Consult your manager or dealer.

e Anaccount code is required. (== 2.2.5 Calling
without Restrictions, 4.1.4 Charge Fee Management
[Pre-assigned extension only])

» Nothing was dialled within 10 seconds after going
off-hook.

= Hang up, off-hook and re-dial again.

A reorder tone is audible or
"Restricted" is displayed.

e The telephone is locked.

= Unlock your telephone. (== 2.5.5 Preventing Other
People from Using Your Telephone (Electronic Station
Lockout), 3.1.2 Changing the Settings)

« Toll restriction is activated.
= Consult your manager or dealer.

e An account code is required. (= 2.2.5 Calling
without Restrictions, 4.1.4 Charge Fee Management
[Pre-assigned extension only])

| cannot make an outside call using
the One-Touch Dialling button or
speed dialling.

¢ Aline access number was not stored.

= A line access number is required for outside calls. (=
2.2.1 Basic Calling, Refer to "Storing the names and
numbers for station speed dialling" in 2.9.3 Using the
KX-T7431, KX-T7433, KX-T7436 or KX-T7235,

4.1.3 Customising the Buttons)

| cannot remember the feature
numbers.

= Ask your dealer to change the feature numbers for
easier use.

= Store the feature numbers into the One-Touch Dialling
buttons. (= 4.1.3 Customising the Buttons)

Redialling does not function.

e The stored number was more than 24 digits or an
extension number. (= 2.2.3 Redial)

| do not want to show my
identification number to the calling or
called party's telephone.

* (== 2.7.6 Preventing Your Number Being Displayed on
the Called Party's Telephone (Calling Line Identification
Restriction [CLIR]), 2.7.7 Preventing Your Number
Being Displayed on the Calling Party's Telephone
(Connected Line Identification Restriction [COLRY]))

| want to show my identification
number to the calling or called party's
telephone.

(== 2.7.5 Automatic Selection of Calling/Connected
Line Identification Presentation (CLIP/COLP))
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Problem

Remedy

| cannot send a call waiting tone to the
dialled extension.

The other party has not set the Call Waiting feature.

(= 2.2.4 When the Dialled Line is Busy or There is No
Answer, 2.4.7 Answering a Call Waiting,

2.7.3 Receiving a Call Waiting (Call Waiting/Off-Hook
Call Announcement [OHCA]/Whisper OHCA))

The other party has set Data Line Security.

= consult your dealer.

| forgot the lock code/Live Call
Screening Password.

= Ask the Operator or manager to assist you. (=

3.1.2 Changing the Settings)

The background music started
suddenly.

= Turn off the music. (== 2.7.10 Turning on the

Background Music, 3.2.2 Turning on the External
Background Music)

| do not want to display a number
which is stored in memory.

= Conceal the number. (== Refer to "Storing the names

and numbers for station speed dialling" in 2.9.3 Using the
KX-T7431, KX-T7433, KX-T7436 or KX-T7235,
4.1.3 Customising the Buttons)

The display does not show the
message described in the manual.

The telephone is not a Panasonic digital proprietary
telephone.

= This manual shows messages which appear only on
Panasonic digital proprietary telephones (e.g. KX-
T7436).(== 2.1.1 Before Operating the Telephones)

| want to confirm my extension
number and jack number.

(= 4.2.1 Customising Your System)

The date and time are not correct.

Set the date and time by customising your system.
(= 4.2.2 Date and Time Set (000))

The display is abnormal.

The lithium battery for memory back-up needs to be
replaced.

= Consult your dealer.

| want to make distinctive the ringing
tones.

(= 4.1.2 |Initial Settings, 4.1.3 Customising the

Buttons)

The MESSAGE button light is lit.

There are three scenarios: (1) Someone left you a
message waiting indication, or (2) someone left you a
BV message, or (3) someone left you a voice mail
message. Press the button to call back or receive the
message.

"System Data Err 1" is displayed at
the operator 1's telephone.

There is a wrong system data with back up RAM for
master system.

= Consult your dealer.

"Check Printer" is displayed at the
operator 1's telephone.

The printer is out of paper or is out-of-service.
= Consult your manager or dealer.

"Voice Msg Full" is displayed.

Delete the voice messages stored in the company
and/or a personal message box. (= 2.5.1 Built-in
Voice Message)
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5.2 Feature Number List

5.2 [Feature Number List

5.2.1 Feature Number List

Numbers listed below are the default settings. There are flexible feature numbers and fixed feature
numbers. If you change the flexible feature numbers, fill in your assigned numbers in the list for future
reference.

Note
FENOH: Floating Extension Number of Hunting Group

Feature Default |Assigned no. Additional digits
Calling the operator 0
61
62

Automatic line access number/LCR 9
Outside line number 8 1-3
Calling a pre-set party by going off-hook/ 74 1/0/
cancelling/storing 2+phone no.+#
Calling using the number stored at your extension 6% 0-9
Storing the numbers 60 [0-9]+phone no.+#
Calling using the number stored in the system * 000-499
Redialling the last phone number you dialled #
Reserving a busy line/Completing a call to a busy Fixed
party on an ISDN line
Cancel the reserving of a busy line 46
Sending a call waiting tone 2 Fixed
Leaving a message waiting indication/cancelling/ 70 1+ext. no./O+ext. no./
calling back/clearing a received indication 2/0+your ext.no.
Joining an existing call 3 Fixed
Accessing the ISDN Key Pad Protocol service 729 Fixed
Picking up a call for someone else

— outside call 4%

— group 40

— direct 11 ext. no.
Holding or retrieving a call 50
Retrieving from another extension

— outside call 53 1-6

— intercom call 51 ext. no.
Holding in a system parking zone or retrieving 52 0-9
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Feature Number List

Feature Default |Assigned no. Additional digits
Retrieving a call from a Telephone Answering
. 728
Machine
The extension Outgoing Message (OGM)/Timed 722
Reminder OGM
— recording j 11/12
— replaying 21/22
— deleting \ 31/32
Replaying/deleting all voice messages
— replaying 723
— deleting 724
Leaving a voice message using the Direct 725 ext. no.
Message function
Paging, or paging then transferring
— all devices/all extensions/group 63 %/0/1-8
— external speaker 64
Answering a paged announcement or an 44
incoming call through the speaker
Answering the paged announcement through 43
telephones
Receiving or refusing a call waiting tone or voice 731 0/1/2/3
no tone/tone/OHCA/whisper OHCA
Forwarding your call 710
— All calls/Busy/No answer/Busy, No answer [2/3/4/5]+ ext. no.
— to an external party 6+line access
no.+phone no.+#
— cancel ! 0
— Follow Me/cancel [7/8]+your ext. no.0
\
Refusing all calls (DND) 710
— forwarding to extension/operator/ i 1+[ext. no./0/ %]
no backup station
— cancelling \ 0
Forwarding calls from a hunting group/cancelling 714 1+forwarding
FENOH-+destination
FENOH or ext.no./
O+forwarding FENOH
Refusing direct outside calls (DND for Intelligent 56 1/0
Call Handling 1:1 Call)/cancelling
Showing a message to the caller/cancelling 750 [1-9]+(parameter)/0
Joining the call hunting group/leaving 45 [1/0]+FENOH
Conference 3 Fixed
Calling with account codes 49 code+[# or 99]
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Feature Default |Assigned no. Additional digits
Temporary tone dialling X# Fixed
Dialling a DND extension 2 Fixed
Setting the alarm/cancelling/viewing 76 1+time+
[0 (once)/1 (daily)]/
0/2

Selects the pre-assigned CLIP/COLP number on
the called/calling party's display

— CLIP 726 group no.+[1/2]
— COLP 727
Preventing your number being displayed on the 57 2/0/1

called party's telephone/showing/changing the
setting when making a particular call

Preventing your number being displayed on the 58 1/0
calling party's telephone/showing

Denying other people the possibility of

— seeing your call logs/Allowing 59 3 digit code twice/
stored code

— using your telephone/Allowing 77 3 digit code twice/
stored code

— picking up your calls/Allowing 720 1/0

— paging through the speaker/Allowing 721 1/0

— joining your conversation/Allowing 733 1/0

Day/Night service confirmation # Fixed

Switching the display — day, month, time/day, * Fixed

month, year, day of the week

Parallelled telephones ring/do not ring 69 1/0

Switching the calling method (Ring/Voice) * Fixed

Cancelling the feature settings 790

Calling the doorphone 68 1-3

Opening the door from a specified phone 55 1-3

from any extension while talking 5 Fixed

Forwarding doorphone calls to outside parties

— setting/cancelling 716 [1-3/%]+[1/0]

— storing the phone number 715 [0/1]+[1-3/%]+line

access no.+phone
no.+#

Switching on an external relay 67

Setting to use the second ringer/cancelling 730 1/0

*Assigning level of service — primary/secondary 79 [1/3]+ext. no.

*Setting the Live Call Screening password/ 799 3 digit code twice/

cancelling stored code
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Feature Default |Assigned no. Additional digits
*Turning on/off the background music 65
Switching the Day/Night service 78 0/1/2
— automatic/to day/to night
*Recording an outgoing message/playing back 712 [1/2]+OGM no.
*Printing out the system working report/clearing 794 1/0

* Operator only
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5.3 Directory

5.3 Directory

5.3.1 Directory

€ Extension

J,?g,k Extension no. Name Jr?g.k Extension no. Name
1-1 4-1
1-2 4-2
2t 51
2-2 6-1
- il
3-2 8-1
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5.3 Directory

¢ System Speed Dialling

dsigfr?g, Name Phone no. dsigler?g, Name Phone no.
000 046
001 047
002 048
003 049
004 050
005 051
006 052
007 053
008 054
009 055
010 056
011 057
012 058
013 059
014 060
015 061
016 062
017 063
018 064
019 065
020 066
021 067
022 068
023 069
024 070
025 071
026 072
027 073
028 074
029 075
030 076
031 077
032 078
033 079
034 080
035 081
036 082
037 083
038 084
039 085
040 086
041 087
042 088
043 089
044 090
045 091

200

Appendix
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dsigleﬁg. Name Phone no. dsiglegg, Name Phone no.
092 138
093 139
094 140
095 141
096 142
097 143
098 144
099 145
100 146
101 147
102 148
103 149
104 150
105 151
106 152
107 153
108 154
109 155
110 156
111 157
112 158
113 159
114 160
115 161
116 162
117 163
118 164
119 165
120 166
121 167
122 168
123 169
124 170
125 171
126 172
127 173
128 174
129 175
130 176
131 177
132 178
133 179
134 180
135 181
136 182
137 183
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5.3 Directory

dsigler?g. Name Phone no. dsigler?g, Name Phone no.
184 230
185 231
186 232
187 233
188 234
189 235
190 236
191 237
192 238
193 239
194 240
195 241
196 242
197 243
198 244
199 245
200 246
201 247
202 248
203 249
204 250
205 251
206 252
207 253
208 254
209 255
210 256
211 257
212 258
213 259
214 260
215 261
216 262
217 263
218 264
219 265
220 266
221 267
222 268
223 269
224 270
225 271
226 272
227 273
228 274
229 275
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5.3 Directory

dsigler?g. NETE Phone no. dsigler?g. Name Phone no.
276 322
277 323
278 324
279 325
280 326
281 327
282 328
283 329
284 330
285 331
286 332
287 333
288 334
289 335
290 336
291 337
292 338
293 339
294 340
295 341
296 342
297 343
298 344
299 345
300 346
301 347
302 348
303 349
304 350
305 351
306 352
307 353
308 354
309 355
310 356
311 357
312 358
313 359
314 360
315 361
316 362
317 363
318 364
319 365
320 366
321 367
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5.3 Directory

dsiglegg_ Name Phone no. (;Siglesg_ Name Phone no.
368 414
369 415
370 416
371 417
372 418
373 419
374 420
375 421
376 422
377 423
378 424
379 425
380 426
381 427
382 428
383 429
384 430
385 431
386 432
387 433
388 434
389 435
390 436
391 437
392 438
393 439
394 440
395 441
396 442
397 443
398 444
399 445
400 446
401 447
402 448
403 449
404 450
405 451
406 452
407 453
408 454
409 455
410 456
411 457
412 458
413 459
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5.3 Directory

Speed
dial no.

Name

Phone no.

460

461

462

463

464

465

466

467

468

469

470

471

472

473

474

475

476

477

478

479

480

481

482

483

484

485

486

487

488

489

490

491

492

493

494

495

496

497

498

499
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5.3 Directory

¢ Station Speed Dialling

No.

Name

No.

Name

A WIN PO

O 0 NI OO O
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5.3 Directory

€ Quick Dialling

no. Feature no. Quick dial no. no. Feature no. Quick dial no.

01 41
02 | 2
03 | 43 [
04 | 44 |
o5 | 4 |
e D
07 ] A |
08 48
09 | 49 [
10 [ so | |
B L R 51 |
2 | 52 (1
B2 N . s3 [
4 s4 |
BT I . 55 [
6 | 6 [
e D
18 58
1 - e
20 60
X N I e+ | |
2 | e
2 63 |
I N R R 64 |
) 65 |
L N R 66 |
2 LA R IS
28 68
2 | e [
3 [ o |
N D
32 ) L N (SR
= 0 S SRR B L R I
34 74
35 | R
3% | | w |
720 N w |
38 | 7Z: 2 I
3 | 1
40 || &0 |
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5.4 What is This Tone?

5.4 Whatis This Tone?

5.4.1 Whatis This Tone?
While on-hook

Ring Tones

Tone 1

¢ Incoming call from an
extension

< An outside call is held for
more than a specified time
(default: 60 seconds).

Tone 2

i ls
* Incoming call from an '€ >

external party ' - :
* Anintercom call is held for | |..I I ........ ........... .......... ........... | II l

more than a specified time
(default: 60 seconds).

Tone 3 ., 1s

e s I 1 i

e The pre-set alarm time has
arrived.

Tone 4 . 1s
>

* Areserved outside line or | : :
extension became idie. [ [T i T e L

e Acalleris leaving a
message in your mailbox
(Live Call Screening —
Private mode).

Tone 5 < 5s > ! ! ! :

-« Message Waiting tone for | ' '
Single Line Telephone I_I.n .......... nl_l. .......... I_ll_l. Quvess meeanas
(SLT). - - - - - - -

When going off-hook

Dial Tones

Tone 1 1s

Normal D —
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5.4 What is This Tone?

Tone 2

At least one feature has been . ls :
changed from the default | '
setting at your extension i nﬂ.l
(except for the Doorphone Call !

Forwarding to CO Line

feature).

Tone 3
» The alarm is being

AANARRAAARARAAAAAAAAAAA

» Enter an account code to
turn off the tone.

Tone 4
Message Waiting is on. . 1s

1110111 e e

Tone 5

. 1s . . . . . .
. >, : : : : :
fecoived Qinnannaner——— - -

Tone 6
The rest of recording time

becomes less than 5 minutes. Fnﬂ""‘""“n]

When you make calls

Busy Tone

T L L

CCBS Tone
* The called party on an

S IMANAAAIARANAAAANANY

. 1s . . . . .
. — . > : : : : :
osane snotassgned or - 1 1.I1LILFLILALALALAL ML,

denied.

» The wrong account code
was entered.
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5.4 What is This Tone?

Ringback Tone
ls

Do Not Disturb Tone . 1s . . . . . .
. L —, 1 1 : : :
domngincomng cals. L UL MMM AM...AN...N....10

During a conversation

Indication Tones

Tone 1 v ! ! 18 s : : o

Call waiting tone (default) [l mn § § ; § § 'n nn
et .......... 9;3 .......... .......... na

Tone 2 < ; ~ 5s 1 ; > :

Call waiting tone from outside l—l I—l I—l .l—l

Tone 3

Call waiting tone from another
extension

Tone 4

A call is held for more than a
specified time (default: 60
seconds)

Tone 5 C1s . . . . .
Call hold tone > 5 5 : 5 5
L L

When setting the features programming

Confirmation Tones
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5.4 What is This Tone?

Tone 1

» Set/cancel to deny other : I :
people the possibility of i ; | .
using your phone. ; I ; | | :
» The new setting differs from : : :
the previous setting by
personal programming.

» Completing the system
programming.

Tone 2 L o1s : : : : :
. '(—>' 1 i i
» The feature setting was 5 5 ; ; ; |
completed successfully. II L A R SRR RN RPN

» Before paging through an
external speaker

» The new setting is same as
the previous setting by
personal programming.

Tone 3

Before performing the following
features:

» Retrieving a held call

» Picking up another call

» Paging/Answering a
paged announcement

» Answering the call
through a speaker

e m— =

-"-------1--"-"-"-:"-""

Tone 4
Establishing or leaving a three-

party conversation | I_I

e e I

.-.._-..-..-
e mmmmm

Warning Tone .

1s

* Your access to the voice :
message resource by n"“ ' , : :
using SOFT key is R L L L, LR LT LI L LT LR
rejected.

* Aninvalid entry was
made when you are
programmming and so
on.

Appendix 211



5.5 Specifications

5.5 Specifications

5.5.1 Specifications

General Description
ltem Description
System Capacity Initial Maximum Connections  *
Outside lines 2 ISDN (BRI) 3 ISDN (BRI)
(1 1SDN CO + 1 ISDN (1 1SDN CO + 2 ISDN
CO/Extension, 4B CO/Extension, 6B
Channel) Channel)
Extension lines 12 12
(8DPT+4SLT) (8DPT+4SLT)
DSS Console 4 4
Doorphone 1 3
(KX-T30865)
Door Opener 1 3
External Relay 1 1
External Pager 1 1
External hold Music 1 1
Second Ringer Relay 1 1
RS-232C Port 1 1

Control Method Stored Programme
Control ROM

Control RAM

MC68302 CPU 16 bit, 14.7 MHz
40 Mbit (Flash memory)
8 Mbit (SRAM)

Switching Non Blocking PCM Time Sharing Switch
Power Supplies Primary 110 V AC-240 V AC, 50 Hz/60 Hz
Secondary Circuit Volt (+5 V, +26 V, -15 V)

Internal Dialling Pulse (10 pps, 20 pps), Tone (DTMF)

Connector ISDN (BRI) lines RJ45 Modular Connector (8-pin)
Extension Terminal Block
Doorphone Terminal Block

Extension Cable Initial 2 Pair Wire (L, T, R,H) (Extension Port 1-4)

1 Pair Wire (L, H) (Extension Port 5-8)
EIA (RS-232C) (D-SUB, 9-pin)

SMDR (Station Interface

Message Detall
Recording)
Interface

Output Equipment

Printer

Detail Recording
Account Code

Date, Time, Extension Number, Call Duration,

Station Loop Limit

KX-T7431/KX-T7433/KX-T7436/KX-T7230/ KX-
T7235/KX-T7250

Single Line Telephones KX-T7310/KX-T7315
Doorphones

40Q

20Q

600 including set

Minimum Leakage
Resistance

15,000 Q
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5.5 Specifications

Item

Description

Maximum Number
of Station
Instruments Per
Line

1 for a KX-T7431/KX-T7433/KX-T7436/KX-T7230/KX-T7235/KX-T7250 or a
single line telephone.

2 for by parallel connection of a digital proprietary telephone and a single line
telephone.

Ring Voltage

80 Vrms at 25 Hz depending on the Ringing Load

Primary Power

110 V AC-240 V AC, 50 Hz/60 Hz, 58 W (max.)
(When power is off by the power switch: 1.2 W)

Backup Batteries

Total voltage: 24 V DC
Maximum current: 2.3 A

Central Office Loop
Limit

1,600 Q max.

Environmental
Requirements

0 °C-40 °C, 10 %-90 % relative humidity (no condensation)

Door Opener

60 V DC, 1 A (max.)/40 V AC, 1 A (max.)

Second Ringer
Relay

60V DC, 1 A (max.)/40 V AC, 1 A (max.)

External Relay

60V DC, 1 A (max.)/40 V AC, 1 A (max.)

* Install the KX-TD61280 for expansion of CO lines and the KX-TD61260/KX-TD61261 for expansion

of doorphones.

System Data

Item Maximum Quantity
Operator 2
System Speed Dialling 500

Station Speed Dialling

10 per extension

Call Park Areas 10
Toll Restriction Classes 8
Extension Groups 8
Class of Service 8
Hunting Group 32
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6.1 INDEX

6.1 INDEX

INDEX
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Index

A

Absent Message 95

ABST MSG Off/Absent MSG Off 97
ABST MSG On 1-9/Absent MSG On (1-9) 96
ACCNT 47

Account 47, 172, 209

Alarm 108, 208

Alert 172

Alternate Calling - Ring/Voice 49
ANSWER 25, 164

At Ext %%% (extension no.) 95
AUTO ANSWER 25

AUTO DIAL 25

Automatic Callback Busy 39
Automatic Redial 37, 38
Automatic-Log 137
Automatic-Night Service 120
Automatic-Route Selection 2, 31

B

Back at %%:%% (Hour:Minute) 95
Background Music (BGM) 119, 160
BGM 119

BSS (Busy Station Signalling)/BSS 41
Built-in Voice Message 79

Busy 38, 39, 40, 41, 88

Busy Station Signalling (BSS) 41
Busy tone 209

Button 25, 172

By ISDN Line 88

C

C.BCK 39

C.Pickup GRP / C.Pickup Group 57

Call Forwarding 88, 152

Call Log 145, 148

Call Park 63

Call Park 0-9/Call Park (0-9) 66

Call Pickup 56

Call Pickup Deny 117, 173

Call Splitting 70

Call Waiting 41, 73, 112, 173

Call Waiting-Tone 73, 170, 210

Call-Duration 31, 60

Call-Information 31, 54, 137, 140

Calling Line Identification Presentation (CLIP)
114

Calling Line Identification Restriction (CLIR)
115, 173

Calling method 49

Call-Record 2, 140

Capacity 12, 212

CCBS Tone 209

Character 182

Charge Fee Management 176

Clearing-(Flexible) button data 175

Clearing-Initial setting 169

Clearing-Programmes 125

CLR 138, 176, 179

CO 24, 25, 31,172

Completion of Calls to Busy Subscriber
(CCBS) 40

CONF 172

Conference 74

Confirmation 22, 180, 210

Connected Line Identification Presentation
(COLP) 114

Connected Line Identification Restriction
(COLR) 116, 173

Connection 17

COS Primary ext/COS Primary (ext) 157

COS Second ext/COS Second (ext) 157

D

Date 185

Day/Night 120, 122

DDI/CLIP key 172

Denying-Joining your conversation 118

Denying-Paged announcement 113

Denying-Picking up your calls 117

Denying-Retrieving your held calls 64

Denying-Using your telephone 98

Department code 176

Dial Tone 208

Digital Proprietary Telephone 22, 168

Direct Inward System Access (DISA) 51

Direct Message 79

Direct Outside Calls 111

Directed Call Pickup-Directory 199

Display 22, 23, 137, 141, 179

Display feature list 150

DND ( 0/*/ext) 110, 153

DND for Intelligent Call Handling 1:1 111, 173

Do Not Disturb (DND) 25, 110, 210

Door Open 128

Door Opener 126

Doorphone 16, 126, 208

Doorphone Call Forwarding to Outside Line
127,173

DSS 25, 29, 172

E

Easy Dialling 32

Electronic Station Lockout 98
Emergency call 31

Exclusive Call Hold 64

Executive Busy Override 45

Executive Busy Override Deny 118, 173
EXT 143, 146

Ext-BGM On/Off / Extrn BGM On/Off 160
Extension 142, 145

Extension Group 56, 93, 100




Index

Extension-Customise 168

Extension-Dialling 141, 142, 144, 145, 146,
147, 148

Extension-Directory 199

Extension-Group 56, 100

Extension-Lock 98, 158

External Party 30

External Relay 135

eXtra Device Port (XDP) 17

F

FEAT 143, 146

Feature Access 142
Feature Number 22, 195
Features 145, 148

FENOH 89, 93, 99, 172, 173, 174, 196
Flash (FLASH) 25

Flexible CO 172

Follow Me 88

Forwarding Calls 93

Full One-Touch Dialling 169
Function 25

FWD/DND 152, 172
FWD/DND Cancel 110
FWD-AIl Calls (ext) 130
FWD-BSY N/A (ext) 130
FWD-Busy (ext) 130
FWD-No Answer (ext) 130

G

Gone Home 95
Group Call Pickup 56

H

Handset 170

Handset Mute 77

Hands-free Answerback 55
Hands-free mode 131, 170
Hands-free operation 29, 31, 54
Headset 170

Hold (HOLD) 26

Hunting Group 93, 99
Hurry-Up/Hurry-Up Transfer 159, 172

Icon 4, 24, 180

Identification number 114, 115, 116
In a Meeting 95

Incoming Call Log 54, 137, 158
Indication Tone 131, 210

Initial Display 137

Initial Settings 169

Intelligent Call Handling 186
INTERCOM 25

Intercom Alert 170

Intercom Call 29, 142, 170, 208
ISDN Extension 28

J

Jack number 179
Joining-An existing call 45

K
Key Click Tone 170

L

Leaving-Conference 75

Leaving-Message waiting indication 42

Line-Access number 30

Line-Name 54, 137

Line-Outside line 12, 30

Live Call Screening (LCS) 131, 158, 170, 172,
208

Location 13

Lock 98, 158

Log 140

Log-In/Log-Out 99, 172

Loop-CO 25, 31, 172

M

Mailbox 129

Making Calls 141, 142, 144, 147
Making Calls-Account Codes 47
Making Calls-Call log 137, 145, 148
Making Calls-Doorphone 126

Making Calls-From the Outside 51
Manager 165

Manual Night Service 120

MESSAGE 25, 172

Message 42, 79, 95, 131

Message Waiting 39

Microphone 77

Microphone Mute 77

MODE 25

Monitoring 131

MSG Off ext / Message Off (ext) 42, 43
MSG On ext / Message On (ext) 42, 43
Mute (MUTE) 25, 77

N

Name 13

Name-Extension 189

Name-Outside line 54, 137

Name-Station Speed Dialling 149

New 137

Night 173

Night Mode 0-2 /Night Auto/On/Off (0-2) 120
No Answer 39, 88, 129

Notebook Function 76




Index

O

Off-Hook Call Announcement (OHCA) 41, 73,
112

Off-Hook Monitor 78

OLD 137

One-Touch Dialling 32, 169, 172

One-Touch Transfer 72

Opening the door 128

Out until %%/%% (Month/Day) 95

Outgoing message (OGM) 51, 79, 161

Outside 30, 51, 56, 70, 73, 88, 110

Outside (CO) Call Pickup 56

Over 46, 48

Overlay 178

P

Page E-ANS 1-4 /Page-Ext Answer (1-4) 58,
106

Page Extrn 0-4 /Paging External (0-4) 100

Page-GRP ANS/Page-GRP Answer 107

Paging 100, 211

Parallel 1/0 /Parallel On/Off (1/0) 124

Parallelled telephone 17, 123, 173

Password 132, 158

PAUSE 25

Personal Computer 16

PF 172

Phantom 32, 172, 175

Picking up 57, 211

Pickup Dialling 34, 173

Power Failure 212

Preferred Line 169

Print out 2, 165

Private mode 131, 170, 208

PROGRAM 25

Q

Quick Dialling 35
Quick Dialling(Directory) 207

R

RECALL (for DPT) 25

Recall (for SLT) 24

Receiving calls-Hands-free 54, 55
Receiving calls-Mailbox 129, 131
Recording-Call log 140
Recording-Conversation 134
Recording-Outgoing message 161
Redial (REDIAL) 25, 37, 145, 148
Redial, Automatic 37

Redial, Last Number 37

Redial, Saved Number 38
RELEASE 25, 164

Remote Station Lock Control 158
Reorder Tone 209

Restarting 19
Restriction 23, 47, 115, 116
Ring 49, 170, 208

S

SAVE 172

Saving a number 76

Second Ringer 136

SECRET 174, 186

SEL 176

SELECT 25, 182

SHIFT 25

Single line telephone 16, 17

Soft 26

Speaker 16, 58, 100

Specifications 212

STA 143, 145

STA Speed 145, 148

Station Message Detail Recording (SMDR) 2,
176

Station Speed 142

Station speed dialling 32, 141, 143, 145, 146,
148, 149

Station speed dialling(Directory) 206

STORE 25

SYS Speed 145, 148

System Feature Access 142, 143, 145, 146,
148

System Speed 142

System speed dialling 33, 142, 143, 145, 146,
148

System speed dialling(Directory) 200

System speed dialling/Intelligent Call Handling
186

System speed dialling/Intellingent Call Han-
dling 188

System Working Report 165

T

Telephone 2, 16, 17, 24
Terminate 173

terminate 31

Three-party Conversation 211
Time 137, 185

Timed Reminder 108

Tone 49, 208

TRANSFER 26

Transferring 71, 104, 130
Troubleshooting 192

Trunk Answer From Any Station (TAFAS) 58
Two-Way Recording 134, 172
Two-Way Transfer 134, 172

U
Unlock 98, 158




Index

Vv

Voice 49

Voice mail 170, 172

Voice processing system 16, 129
Voice-Calling 49

W

Whisper OHCA 41, 73, 112
Will Return Soon 95
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