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This chapter addresses and explains the basic features for  

CDM8992 including:

BASIC OPERATION

BATTERY HANDLING INFORMATION
DO’S
•  �Only use the battery and charger approved for use with the CDM8992. 
•  �Only use the battery for the system for which it is specified. 
•  �Only use or replace the battery with a charging system or another battery that has been qualified with the 

system per this standard, IEEE-Std-1725-2006. Use of an unqualified battery or charger may present a risk of 
fire, explosion, leakage, or other hazard. 

•  �Only use the battery for its original purpose. As an improper battery use may result in a fire, explosion or 
other hazard.

•  �Try to keep batteries in a temperature between 41°F (5°C) and 95°F (35°C). If the battery is stored in 
temperatures above or below the recommended range, give it time to warm up or cool down before using.

•  �Store the discharged battery in a cool, dark, and dry place.
•  �Purchase a new battery when its operating time gradually decreases after fully charging.
•  �Properly and promptly dispose of the battery according to local laws.
•  �Battery usage by children should be supervised.

DON’TS
•  �Don’t attempt to disassemble or open the battery – it is a sealed unit with no serviceable parts.
•  �Don’t crush, bend or deform, puncture or shred the battery.
•  �Don’t drop the phone or battery. If the phone or battery is dropped, especially on a hard surface, and the user 

suspects damage, take it to a service center for inspection. 
•  �Don’t leave the battery in extremely hot or cold temperatures. Otherwise, it could significantly reduce the 

capacity and lifetime of the battery.
•  �Don’t modify or remanufacture, attempt to insert foreign objects into the battery, immerse or expose to water 

or other liquids, expose to fire, explosion or other hazard. 
•  �Don’t accidentally short-circuit the battery by carrying it in your pocket or purse with other metallic objects 

such as coins, clips and pens. This may critically damage the battery.
•  �Don’t short-circuit a battery or allow metallic conductive objects to contact battery terminals.
•  �Don’t dispose of the battery by placing into a fire.

BASIC OPERATION

TURNING THE PHONE ON AND OFF
USING THE TOUCH SCREEN
USING THE HOME SCREEN

LOCKING OR UNLOCKING THE TOUCH SCREEN AND KEYS
USING THE TASK MANAGER

MENU SUMMARY
MAKING A CALL 

ANSWERING A CALL
MISSED CALL NOTIFICATION

WAIT/PAUSE FEATURE

MAKING AN INTERNATIONAL CALL
3-WAY CALLING

CALL WAITING FUNCTION
CALLING A NUMBER FROM CONTACTS

ADJUSTING THE MASTER VOLUME
SPEAKERPHONE MODE 

AVAILABLE OPTIONS DURING A CALL
MAKING AN EMERGENCY CALL

USING THE DIRECTORY SERVICE
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TURNING THE PHONE ON AND OFF
TURNING THE PHONE ON
1.  �Press and hold the Power Key  until the touch screen turns on.
2.  �Enter your 4-digit lock code if the phone is locked.

  �The default lock code is the last 4 digits of your phone number. 

TURNING THE PHONE OFF
1.  ��Press and hold the Power Key .
2.  �Tab Yes.

  ��•  �Immediately change or recharge the battery when “BATTERY LOW” appears on the 
display. Memory may possibly be damaged if the phone turns off due to the battery 
completely draining.

��•  �Turn the phone off before removing or replacing the battery. If the phone is on, 
unsaved data may be lost.

USING THE TOUCH SCREEN
The touch screen of your phone allows you to select items and perform functions. The 
following finger actions help you easily understand how to use the touch screen.

  �CAUTION: �
��•  �Do not use sharp tools to avoid scratching the touch screen.
��•  �Do not allow the touch screen to come in contact with water or chemicals. The touch 

screen may malfunction in humid conditions or in chemicals.
��•  �Do not sit on your phone to prevent from damaging the touch screen.

 �Tap: Tap once to select or access a menu or an 
option.

�Tap and hold: Tap an item and hold it for more 
than 2 seconds to perform functions.

Scroll: Tap and drag your finger up, down, left, or 
right to scroll through items on lists.

Drag: Tap and hold your finger on an item 
and move your finger without losing 
contact with the screen to move 
the item.

Drag and drop: Tap and drag your 
finger on an item to select and move 
it, then lift your finger to drop the 
item into place.

Swipe: Tap and drag your finger 
repeatedly to quickly move to a list 
or screen. 
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USING THE HOME SCREEN
Your phone’s home screen has three different screens which allow you to access 
main menus, multimedia shortcuts and favorite contacts. 
To access the home screen unlock the screen and tap the Home Key.
To access another screen, tap the desired screen.

ACCESSING MENUS
1.  �To access Menu mode from the idle screen, unlock the screen. The Menu mode 

screen automatically appears.
2.  �Tap the menu you want.
3.  �Tap Back to move back one level. Tap the Home Key to return to the Menu 

mode screen.

USING FAVORITE CONTACTS
With widgets, you can conveniently use web services, such as social network and 
messenger services. 
1.  �Unlock the screen.
2.  �From the Menu mode screen, swipe the screen left to move to the widget 

screen.
3.  �Drag your finger up or down to view more widgets.
4.  �Tap the widget icon you want to access. 
5.  �When the phone is connected to the corresponding website, follow the 

on-screen prompts. 
  �For service availability, contact your service provider.

USING MULTIMEDIA SHORTCUTS
Multimedia shortcuts allow you to quickly access your favorite items such as 
music, pictures, and videos.

ACCESSING A SHORTCUT ITEM
1.  Unlock the screen.
2.  �From the Menu mode screen, swipe the screen right to move to the 

multimedia shortcut screen.
3.  �Tap the item you want to access.
ADDING AN ITEM
1.  From the multimedia shortcut screen, tap .
2.  Tap Add and then tap either My Music, My Picture, My Video or Shortcuts.
3.  Select an item and tap Add. The selected item is shown on the screen.
4.  Tap Done.
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DELETING AN ITEM
1.  From the multimedia shortcut screen, tap .
2.  Tap Remove.
3.  Tap the item to delete and then tap Remove.
4.  Tap Yes to confirm.

LOCKING OR UNLOCKING THE TOUCH SCREEN AND KEYS
When your phone is closed or idle, the touch screen and keys are automatically 
locked to prevent any unwanted phone operations. To unlock, drag [ICON] to up if 
the phone is open and idle.

USING THE TASK MANAGER
You can manage multiple applications that are running at the same time. Switch to 
other applications without closing the current application you are using.
1.  �Unlock the screen.
2.  �Tap and hold the Home Key to open the Task Manager screen. The list of 

applications appears.
3.  �Use the following functions to control applications:

•  �To switch to another application, tap the desired application from the list.
•  �To close all applications, tap Close All.
•  �To return to Menu mode, tap Main Menu.
•  �To return to the previous menu, tap Back.

MENU SUMMARY 
Main Menu 2ND Depth 3RD Depth 4TH Depth

1. Media Center

1. Apps

2. Search

3. Browser

4. Music & Tones

1. My Ringtones 1. Ringtones

2. My Music

1. Play All Songs
2. All Songs
3. Playlists
4. Artists
5. Genres
6. Albums
7. Manage My Music 
8. Sync Music
9. Music Alert
10. Sound Effects
11. Airplane Mode
12. Music Only Mode

3. My Sounds 1. Sounds

4. Sync Music

5. Picture & Video

1. V CAST Vidoes
2. My Pictures
3. My Video
4. Take Picture
5. Record Videos
6. Online Album

2. Messaging

1. New Message

1. Text Message
2. Picture Message
3. Video Message
4. Voice Message

2. Inbox

3. Sent

4. Drafts
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Main Menu 2ND Depth 3RD Depth 4TH Depth

5. Voicemail
1. Call Voicemail
2. Clear Counter
3. Visual Voicemail

6. Visual Voicemail

7. Mobile IM

8. Email 1. Mobile Email
2. Mobile Web Mail

3. Contacts

1. In Case of Emergency 1. Persinal Info

2. Contact Detail

3. Edit Contacts

4. My Name Card

5. New Contacts

4. Recent Calls

1. All Calls

2. Missed Calls

3. Received Calls

4. Dailed Calls

5. Tools

1. Voice Commands

2. Calculator

3. Tip Calculator

4. Calendar

5. Alarm Clock

6. Stop Watch

7. World Clock

8. Unit Converter

9. Notepad

10.USB Mass Storage

Main Menu 2ND Depth 3RD Depth 4TH Depth

6. Settings

1. Bluetooth Settings 1. Add New Device
2. Device Name

2. Sounds Settings

1. Master Volume
2. Ringtones
3. Caller ID Readout
4. Emergency Tone
5. Alert Vibrate
6. Alert Reminder
7. Power On/Off Sound
8. Service Alerts
9. Touch Audio Feedback
10. Digit Dial Readout
11. Device Connect

3. Display Settings

1. Wallpapers
2. Banners
3. Main Menu Settings
4. Backlight Timer
5. Backlight Brightness
6. Display Theme
7. Font Type
8. Dial Fonts
9. Menu Font Size
10. Clock Format

4. Touch Settings 1. Touch Vibrate
1. Touch Vibrate  
     Feedback
2. Vibrate Level

5. Phone Settings 1. Voice Commands 
Settings
2. Language

3. Location

4. Current Country

5. Security

1. Edit Codes
2. Restrictions
3. Phone Lock Setting
4. Lock Phone Now
5. Restore Phone
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Main Menu 2ND Depth 3RD Depth 4TH Depth

6. System Select

7. NAM Select 1. Auto NAM
2. Change NAM

6. Call Settings

1. Home Key to Answer
2. Auto Answer with 
Handsfree
3. Auto Retry 
4. TTY Mode
5. Voice Privacy
6. DTMF Tones 
7. Assisted Dialing 

7. Memory 1. Save Options
1. Pictures 
2. Videos 
3. Sounds

2. Phone Memory

1. Phone Memory Usage
2. My Pictures
3. My Videos
4. My Ringtones
5. My Music
6. My Sounds
7. My Contacts
8. Move All to Card

3. Card Memory

1. Card Memory Usage
2. My Pictures
3. My Videos
4. My Ringtones
5. My Music
6. My Sounds
7. My Contacts
8. Move All to Phone

8. USB Mode

9. Phone Info

1. My Number
2. SW/HW Version
3. Icon Glossay
4. Software Update
5. Operating System

MAKING A CALL
1.  �Unlock the screen and tap Keypad .
2.  �Enter an area code and a phone number.

•  �To erase one digit at a time, tap .
•  �To erase the entire number, tap and hold .

3.  �Tap Call to dial the number.
To access menus during a call, tap the Home Key.

4.  �To end the call, tap END.
  ��•  �If Auto Retry is set to on, the phone will automatically re-dial the number (Refer 

to page 75).
•  �You can also make a call by using the Voice Commands feature. Please refer to page 

50 for more details.

ANSWERING A CALL
1.  �When a call comes in, unlock the screen and tap ANSWER.

•  �To ignore the incoming call, tap IGNORE.
•  �To silence the call ringtone, tap QUIET.

2.  To end the call, tap END or slide the phone down.
  �If Auto Answer with Handsfree is set to on, an incoming call is answered automatically 
after about a few seconds (Refer to page 75). 

MISSED CALL NOTIFICATION
When an incoming call is not answered, the missed call icon appears on the touch 
screen.

TO DISPLAY THE MISSED CALL ENTRY FROM THE NOTIFICATION 
SCREEN:
1.  Tap View Now.
2.  To check the missed call notification at another time, tap View Later.
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TO DISPLAY A MISSED CALL ENTRY FROM RECENT CALLS:
1.  �Unlock the screen and tap Recent Calls .
2.  �Tap Missed Calls.
3.  �Select an entry from the list.
4.  �To dial the phone number, tap Call. Or, to send a Text, Picture, Video or Voice 

Message to the caller, tap Send Message.

WAIT/PAUSE FEATURE
Pauses are used for automated systems (i.e., voice mail or calling cards). Insert 
a pause after a phone number and then enter another group of numbers. The 
second set of numbers is dialed automatically after the pause. This feature is 
useful for dialing into systems that require a code.

Wait (W)
The phone pauses dialing and resumes dialing the next number when you tap CALL.
1.  Unlock the screen and tap Keypad .
2.  Enter a phone number.
3.  Tap More and then tap Wait.
4.  Enter the additional number(s).
5.  Tap Call to dial or Save to save the number.

2-Sec Pause (P)
The phone waits 2 seconds before sending the next string of digits automatically.
1.  Unlock the screen and tap Keypad .
2.  Enter a phone number.
3.  Tap More and then tap 2-Sec Pause.
4.  Enter additional number(s) (pin number or credit card number).
5.  Tap Call to dial or Save to save the number.

MAKING AN INTERNATIONAL CALL
1.  Unlock the phone and tap Keypad .
2.  �Tap and hold . The + required for international calls appears.
3.  �Enter the country code, area code, and phone number, then tap Call.
4.  To end the call, tap END.

3-WAY CALLING
With 3-Way Calling, you can talk to two people at the same time. When using this 
feature, normal airtime rates will be applied for each of the two calls.
1.  Unlock the phone and tap Keypad .
2.  Enter a phone number and tap Call.
3.  �Once you have established the connection, tap Keypad and enter the second 

phone number you wish to call, and tap Call.
4.  �When you’re connected to the second party, tap MERGE CALLS to begin your 

3-way call.
5.  �To end the last dialed call, tap END LAST DIALED CALL.

To end all calls, tap END ALL CALLS.
  �If one of the people you called hangs up during your call, you and the remaining caller 
stay connected. If you initiated the call and are the first to hang up, all three calls will 
be disconnected.

CALL WAITING FUNCTION
If you are on a call and you receive another incoming call, you will hear a beep and the 
caller’s phone number will appear on the display. With Call Waiting, you may put the 
active call on hold while you answer the other incoming call. 
1.  �To answer another call while on the phone, tap HOLD CALL AND ANSWER 

INCOMING.
This places the first call on hold. 
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2.  To switch back to the first caller, tap SWAP CALLS.
3.  To end all calls, tap END ALL CALLS.

CALLING A NUMBER FROM CONTACTS
1.  �With the phone in the unlocked, from the Menu mode, tap Contacts .
2.  �Tap the first letter of the contact name you want, or tap  and scroll to a 

contact from the contact list.
3.  �Tap  to dial the contact number.

  �If the contact has more than two numbers, the default number of the contact will 
be dialed. 

ADJUSTING THE MASTER VOLUME
1.  �With the phone in the unlocked position, from the Menu mode, press the 

Volume Keys up  or down . 
2.  �Tap  or , or press the Volume Keys up  or down  to adjust the volume 

level.  
To hear the phone’s volume, tap Play on the Master Volume menu.

3.  �Tap Set to save the setting.
  ���Press the Volume Keys up or down  /  to adjust the earpiece volume during a call.

SPEAKERPHONE MODE
The Speakerphone feature lets you hear audio through the phone speaker and talk 
without holding the phone.
1.  �During a call, tap Speaker to activate Speakerphone mode. 
2.  To switch back to Phone mode, tap Speaker again.

AVAILABLE OPTIONS DURING A CALL
During a phone call, you can access the following options:
•  �Mute: Allows you to turn off your phone’s microphone so that the other person cannot 

hear you.
•  �Speaker: Allows you to talk and hear through the phone’s speaker. 
•  �Bluetooth: Allows you to use the Bluetooth feature.
•  �Keypad: Opens the dial screen.

MAKING AN EMERGENCY CALL
The E911 feature automatically places the phone in Emergency call mode when you 
dial the preprogrammed emergency number, “911.“ It also operates in Lock mode and 
out of the service area.

E911 IN LOCK MODE
When you lock the phone by using the Lock Phone Now setting (refer to page 73) or you
 are out of the service area, to make an emergency call:
1.  �When “Enter Code” appears, tap E911.
2.  �Tap Yes to dial.

�The phone maintains Emergency mode for about 5 minutes. When the call 
ends, the phone returns to Lock mode.

E911 USING ANY AVAILABLE SYSTEM
To make an emergency call using any available system:
1.  �With the phone in the unlocked position, from the Menu mode, tap Keypad 

.
2.  Enter  “911” and tap Call.
3.  �The phone will stay in Emergency mode for about 5 minutes. While the phone 

is in Emergency mode you can receive an incoming call from any available 
system or you can make outgoing calls even in Emergency callback mode.
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This chapter addresses memory functions including:

USING THE DIRECTORY SERVICE
You can make a call to the directory service to find out your local numbers.
1.  �With the phone in the unlocked position, from the Menu mode, tap Keypad 

.
2.  Enter  “411”  and tap Call.

MEMORY FUNCTION

CHAPTER 3. MEMORY FUNCTION

ENTERING TEXT
STORING A PHONE NUMBER

EDITING CONTACT ENTRIES
DEFAULT NUMBERS

BACKUP ASSISTANTTM

SENDING A NAME CARD
SPEED DIALING
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ENTERING TEXT
Learn to enter text by using the virtual keypad on your touch screen.

CHANGING THE TEXT INPUT MODE
1.  �In text entry mode, tap the Add Text field to display the virtual keypad. 
2.  Change the text input mode - see the chart below. 
3.  �Tap the virtual keys to enter text.
             

              
51
62

4

3

Number Function

1
Switches to T9 Word or ABC mode. When T9 
Word mode is activated, the key turns to show 
the line in a red color.

2 Switches to Number mode.
3 Inserts a space.
4 Changes case.
5 Switches to Symbol mode.
6 Clears the entered characters.

ENTERING TEXT USING INPUT MODES
When entering text with the keypad, you can use the following modes:

Mode Function

T9 Word

1. Tap the appropriate virtual keys to enter an entire word.
2. �When the word displays correctly, tap Space to insert a space and 

enter the next word. If the correct word does not display, tap the 
pop-up window and select an alternate word.

abc Tap the appropriate virtual keys until the character you want 
appears on the display.

123 Tap the appropriate virtual keys to enter a number.
Symbol Tap the appropriate virtual keys to enter a symbol.

ENTERING TEXT USING THE QWERTY KEYBOARD
You can enter text by using the virtual QWERTY Keyboard. 
1.  Tap the Add Text field.
2.  �Rotate the phone counter-clockwise to landscape view. The QWERTY Keyboard 

screen appears. 
3.  Enter text as you would use your computer’s keyboard.

1

2 5

4
3

Number Function
1 Changes case.
2 Switches to Number mode.
3 Clears the entered characters.
4 Starts a new line.
5 Inserts a space.
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STORING A PHONE NUMBER
The Contact list stores up to 1000 entries.

ADDING A NEW CONTACT
1.  �With the phone in the unlocked position, from the Menu mode, tap Keypad 

.
2.  �Enter a phone number and tap Save.
3.  �Tap Add New Contact.

  �Use Update Existing to add another phone number to a contact that is already stored 
in memory.

4.  �Select a number type (Mobile/Home/Business/Mobile 2/Fax).
5.  �Tap the Name field.
6.  �Enter the contact name and tap Done.
7.  �Enter additional contact information, if necessary.
8.  �Tap Save to save the contact.
9.  The contact number re-appears on the screen, tap Call to dial the number.

EDITING A CONTACT
Once the basic phone number and name information is stored in your Contacts, you can 
edit the contact information.
1.  �Unlock the screen and tap Contacts .
2.  �Tap the desired contact and then tap Edit.
3.  �Tap the information field you want to edit.
4.  �Change the data as necessary, then tap Save to update the contact entry.

ADDING OR CHANGING GROUPS
To organize your Contacts into groups:
1.  Unlock the screen and tap Contacts .
2.  �Tap the desired contact and then tap Edit.
3.  Scroll down and tap the Group field.

4.  �Tap a group and then tap Done. To create a new group, tap New Group and 
then enter the name and tap Done.

5.	  Tap Save to update the contact entry.

CHANGING THE CALL RINGTONE
To identify who is calling by setting different ringtones for different phone numbers in 
your Contacts:
1.  �Unlock the screen and tap Contacts .
2.  �Tap the desired contact and then tap Edit.
3.  �Scroll down and tap the Ringtone field.
4.  �Select a ringtone by tapping the ringtone name in the Change to field.
5.  �Tap Save to update the contact entry.

SETTING A PICTURE CALLER ID 
Picture caller ID displays the picture of the person calling when your phone rings. If the 
caller’s identity is stored with a picture in Contacts, the name and picture appear on 
the screen.
To select a picture to assign to a contact:
1.  �Unlock the screen and tap Contacts .
2.  �Tap the desired contact and then tap Edit.
3.  Tap the picture frame on the Name field.
4.  Tap a picture. 
5.  �Tap Change.
6.  Tap Save to update the contact entry.

ADDING AN EMAIL ADDRESS
To add an email address to a contact entry:
1.  Unlock the screen and tap Contacts .
2.  �Tap the desired contact and then tap Edit.
3.  Scroll down, and tap Personal Email or Business Email.



42 43 

02

03

01

04

05

06

07

08

4.  �Enter an email address and tap Done.
5.  �Tap Save to update the contact entry.

ADDING A SPEED DIAL ENTRY
To add an entry to speed dial:
1.  �Unlock the screen and tap Contacts .
2.  �Tap the desired contact and then tap Edit.
3.  Scroll down and tap the Speed Dials field.
4.  Tap the contact’s number you would like to assign, if applicable.
5.  �Enter the speed dial number you want to set and tap the entered number 

from the list.
  �You can also tap  and select a speed dial number directly from the list.

6.  �Tap Save update the contact entry.

EDITING CONTACT ENTRIES
You can edit a contact by changing or deleting a phone number, name, and speed dial 
number.

EDITING A PHONE NUMBER FROM THE DIAL SCREEN
1.  �Unlock the screen and tap Keypad .
2.  �Enter the phone number you want to save (up to 32 digits) and tap Save.
3.  Tap Update Existing.
4.  Tap an existing contact entry.
5.  Tap a number type.
6.  �If the number is already assigned to the type you selected, tap Yes to overwrite 

the existing entry.

ADDING A PHONE NUMBER FROM THE CONTACT LIST
1.  �Unlock the screen and tap Contacts .
2.  �Tap the desired contact and then tap Edit.

3.  �Tap the number type you want to add.
4.  �Enter a phone number and tap Done.
5.  �Tap Save to update the contact entry.

EDITING A STORED PHONE NUMBER
1. Unlock the screen and tap Contacts . 
2.  �Tap the desired contact and then tap Edit.
3.  Tap the number type you want to edit.
4.  �Tap  and enter a new number, and tap Done. 
5.  �Tap Save to update the contact entry.

EDITING A STORED NAME
1.  �Unlock the screen and tap Contacts .
2.  �Tap the desired contact and then tap Edit.
3.  �Tap the Name field.
4.  �Tap  and enter a new name, and tap Done.
5.  �Tap Save to update the contact entry.

DELETING A PHONE NUMBER FROM A CONTACT
1.  Unlock the screen and tap Contacts .
2.  �Tap the desired contact and then tap Edit.
3.  �Select a number type to be deleted.
4.  �Tap and hold  and tap Done to delete the number.
5.  �Tap Save to update the contact entry. 

DELETING A CONTACT ENTRY
1.  �Unlock the screen and tap Contacts .
2.  �Tap the contact to be deleted.
3.  �Tap Erase and then tap Yes.



3.  �Select one of the following sending options:
•  �Send via Bluetooth: Allows you to send a name card via Bluetooth.
•  �Send via Text Msg: Allows you to send a name card via Text Message.
•  �Send via Picture Msg: Allows you to send a name card via Picture Message.
•  �Send via Video Msg: Allows you to send a name card via Video Message.
•  �Send via Voice Msg: Allows you to send a name card via Voice Message.

4.  �Tap the desired contact(s) and then tap Done.
5.  �Tap Add Recipient and select one of the following sending options:

•  �From Contacts
•  �From Favorites
•  �From Recent Calls
•  �Enter Number
•  �Groups

6.  �Tap the desired recipient(s) and then tap Done.
7.  �Tap Send to send the contact as a name card via the selected sending option.

SPEED DIALING
Ideal for frequently dialed numbers, this feature allows contact entries to be dialed via 
the virtual keypad with only one or two key tapping.
To open the dial screen from Menu mode, tap Keypad .
•  �2-9: Tap and hold the number you wish to connect to for more than 1 second.

 1 is already assigned for your voicemail box.
•  �10-94: Tap the first digit and tap and hold the second digit of the number to dial.
•  �95, 96, 97, 98 and 99: Speed Dial entries 95 (#Warranty Center), 96 (#DATA), 

97 (#BAL), 98 (#MIN) and 99 (#PMT) are already assigned for Verizon Wireless 
Account Information.
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DELETING A SPEED DIAL NUMBER
1.  Unlock the screen and tap Contacts .
2.  �Tap More and then tap Speed Dials.
3.  �Tap the speed dial number to be deleted.
4.  �Tap Remove and then tap Yes.

DEFAULT NUMBERS
You can set each default number for your contacts.

SETTING THE DEFAULT NUMBER
1.  �Unlock the screen and tap Contacts .
2.  �Tap the desired contact and then tap Edit.
3.  �Scroll down and tap the Default Number field.
4.  �From the Change to field, tap the phone number to set as the default number.
5.  �Tap Save to update the contact entry.

BACKUP ASSISTANTTM 
Backup AssistantTM is a wireless service that stores a copy of your Contact list to a 
secured website.
1.  Unlock the screen and tap Contacts .
2.  �Tap More and then tap Backup Assistant.
3.  Follow the on-screen prompts.

SENDING A NAME CARD
You can send a contact as the name card via message or Bluetooth.
1.  Unlock the screen and tap Contacts .
2.  �Tap More and then tap Send Name Card.
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This chapter addresses accessing the menu and using its functions 

and features to customize your CDM8992

MENU FUNCTION

CHAPTER 4. MENU FUNCTION

RECENT CALLS

 MY VERIZON

 
 

TOOLS
VOICE COMMANDS

CALCULATOR
TIP CALCULATOR

CALENDAR
ALARM CLOCK

STOP WATCH
WORLD CLOCK

UNIT CONVERTER
NOTEPAD

USB MASS STORAGE

SETTINGS
AIRPLANE MODE

MUSIC ONLY MODE
BLUETOOTH

SOUND SETTINGS
DISPLAY SETTINGS

TOUCH SETTINGS
PHONE SETTINGS

CALL SETTINGS
MEMORY

USB MODE
PHONE INFO

MENU FUNCTION
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RECENT CALLS
The Recent Calls menu is a list of the recent phone numbers or Contact entries for calls 
you placed, accepted, missed, or blocked. It is continually updated as new numbers are 
added to the beginning of the list and the oldest entries are removed from the bottom 
of the list.

MISSED CALLS
Displays information about the most recently missed calls. Place a call to a missed call 
by simply tapping .
1.  �Unlock the screen, tap Recent Calls  and then tap Missed Calls.
2.  �Tap the desired call log to view details or tap More to access the options by 

refering to All Calls.
3.  �Tap Call to dial, or tap Send Message to send a message to the number. 

If the number is not stored in Contacts, tap Save to Contacts to save the 
number.

RECEIVED CALLS
Displays information about the most recently received calls. Place a call to a received call 
by simply tapping .
1.  �Unlock the screen, tap Recent Calls  and then tap Received Calls.
2.  �Tap the desired call log to view details or tap More to access the options by 

refering to All Calls.
3.  �Tap Call to dial, or tap Send Message to send a message to the number. 

If the number is not stored in Contacts, tap Save to Contacts to save the 
number.

DIALED CALLS
Displays information about the most recently dialed numbers. Place a call to a dialed 
call by simply tapping .
1.  �Unlock the screen, tap Recent Calls  and then tap Dialed Calls.

2.  �Tap the desired call log to view details or tap More to access additional options.
3.  �Tap Call to dial, or tap Send Message to send a message to the number. 

If the number is not stored in Contacts, tap Save to Contacts to save the 
number.

BLOCKED CALLS
This menu appears only when incoming calls are restricted in the Restrictions menu.
1.  �Unlock the screen and tap Recent Calls .
2.  �Tap More and then tap Blocked Calls.
3.  �Enter the 4-digit lock code.

  �The default lock code is the last 4 digits of your phone number. 

4.  �Select a call log to view details.

ALL CALLS
Displays information about all of the most recent calls you have received, dialed, and 
missed.
1.  �Unlock the screen, tap Recent Calls . The All Calls log is displayed.
2.  �Tap the desired call log to view details or tap More to access the following 

options:
• Sort by: Changes the sort order of call logs.
• Erase: Deletes a call log or multiple call logs.
• Erase All: Deletes all call logs.
• View Timers: Allows you to view the call timers by call type.
• Blocked Calls: Allows you to view blocked calls, if applicable.

3.  �From the desired call log, tap Call to dial, or tap Send Message to send a 
message to the number.  
If the number is not stored in Contacts, tap Save to Contacts to save the 
number.


