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Before Using UM185C

This chapter provides important information about
using the UM185C including:

About this User Manual

Product Overview

What'’s Inside the Product Package
Introduction to Wireless UM185C USB Modem
Product Features

Product Handling

Configuration
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Before Using UM185C

ABOUT THIS USER MANUAL

You will find all the information you need to install and use the UM185C in this user manual. Before using the UM185C, you must properly install the Cricket 3G Broadband by
closely following the installation instructions.

INSTRUCTIONS

« The software needed to install and configure your UM185C USB device is already included on the device.
« Itis highly recommended that you read the safety precautions described in this manual before using the UM185C.

PRODUCT OVERVIEW

Thank you for purchasing the Cricket Wireless UM185C USB Modem. The UM185Ciis a 3G wireless device that enables high-speed wireless communication from your laptop or
desktop computer. The UM185C is simple to install and use.

WHAT’S INSIDE THE PRODUCT PACKAGE

The following items are included in the product package. If any of the items listed below are missing, please contact the retail location where you purchased the product.

« UM185C Wireless USB Modem
« Quick Start Guide

INTRODUCTION TO CRICKET UM185C WIRELESS USB MODEM

The Cricket UM185C s designed for your laptop or desktop computer’s USB port, which is available in most models. The UM185C can be used to access the Internet, your
company’s intranet, or you can use it to send and receive email. It is extremely useful when you are away from the office, on the road, or wherever a wireline Internet access is
not readily available.

ﬂ\ LED status
indicator *
External Antenna
Booster Jack
(on the back side)
USB Connector

Blue light: Connected to laptop or desktop computer and detected to network
Red light: Connected to laptop or desktop computer but out of service status
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Before Using UM185C

PRODUCT FEATURES

- Power management: The UM185C utilizes power management and system overhead reduction functions provided by the USB interface for maximum power savings.
« Antenna design: Efficient, innovative internal antenna design optimizes data transfer rate and sensitivity to network signals.
+ USB Modem that supports Type A USB Port interface.

« Supports North American US_PCS, Cellular COMA and AWS bands.

« Utilizes QUALCOMM QSC6085 chipset.

« Supports 3G network technologies.

« Maximum Data Rate: 3.1 Mbps download; 1.8 Mbps upload.

« Supports Windows XP and Vista systems with installed host software and driver.

« Compatible with Mac 0S X 10.4.X (Tiger), 10.5.X (Leopard) or higher.

« Provides Cricket Wireless Internet service.

« The datacard cover automatically closes when you push the designated point as displayed in the following figure.

PRODUCT HANDLING

1. Do not put any adhesive label on the USB connector. It may leave a sticky residue that can cause problems inside the USB port.
2. The UM185C USB device should easily slide into the USB port. Do not force the UM185Cinto the USB port as it may cause damage to the modem and/or the
port.

3. Keep the UM185Cin a dry and clean place. (Storage temperature: -22°F to 149°F [- 30°C to 65°C]).
Keep your device away from liquids, dust and excessive heat.

CONFIGURATION

To use the UM185C, you should first install the software included on the device and configure the UM185C USB device. See the next section for more information on software
installation and USB device configuration.
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Installation and Setup

The Cricket 3G Broadband and installation and setup
procedure of your USB modem.

The Cricket 3G Broadband Setup Program
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Installation and Setup

This chapter will guide you through the installation and setup process for Cricket 3G Broadband. Before getting started, you should become familiar with the documentation

that came with your wireless device.

GETTING STARTED (WIN)
Follow these steps to install Cricket 3G Broadband:

1. Turn on your computer and close all applications.
2. Insert the UM185C into the USB port.
3. If set up does not automatically start:

a. (lick the Start Button

b. Choose My Computer

¢. Find and double click on the drive icon (Cricket 3G broadband) that represents the data card.

d. Run the Start.exe file in the Windows Cricket 3G broadband folder to begin the installation
4. Follow the steps in the next section.

GETTING STARTED (MACQ)

Follow these steps to install Cricket 3G Broadband:

Turn on your computer and close all applications.

Insert the UM185C into the USB port.

Find and double click on the drive icon that represents the data card.

Find and run the Cricket 3G Broadband icon in the MAC Cricket 3G broadband folder.
Double click the Cricket 3G Broadband icon to begin the installation.

Follow the steps in the next section.

S v b =

THE CRICKET 3G BROADBAND SETUP PROGRAM (WIN)

STEP 1: In the “Cricket 3G Broadband — License Agreement” screen, you will see the program user license Agreement. In order to install and use this product, you must agree
with the terms of this agreement. Select “l agree” then click the “Next” button to continue. If you do not agree with this agreement, click the “Cancel” button to exit.

r
Cricket 3G Broadband - License Agreement

[

\

Please read the following license agr t carefully.

PROGRAM USER LICENSE AGREEMEHT |

The installation and utilization of this product
{hereinafter the "S0FTWARE™) on your nicrocomputers are
expressly subject to full and unreserved acceptance of this
jofrware Utilization License Agreement (hereinafter
"LICENSE™).

The LICENSE constitutes an agreement between wou [a natural
or legal person), the end user of the S0FTWARE (hereinafter
the "TIEFR™L and the mthlisher af the SOFTHARF (hereinafter

| Print }

|

"/ et = I Cancel_-j

Installation and Setup
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Installation and Setup

STEP 2: After agreeing to the License Agreement, you will see the “Cricket 3G Broadband - Setup Type” screen. You can select from the two setup type — Express install or
Custom Install. It is recommended that you choose Express Install. Click the “Next” button to continue.

( Cricket 3G Broadband - Setup _Type IZP
Please select a setup type.
Install Cricket 3G Broadband automatically
O custom Install (Advanced)
Allow you to change the default installation
location and program group before instaling
Cricket 3G Broadband
([ <Bak J[ next> J [ cancel J
)
STEP 3: During this step, the components of Cricket 3G Broadband are being installed onto your computer.
C ™\
Cricket 3G Broadband setup,
Setup Status
Cricket 3G Broadband is configuring the installation,
CPragram FilesWiCricket Broadband WP 1M, dil
T
\ y,

STEP 4: “The Install shield Wizard has successfully installed Cricket 3G Broadband” appears on the screen. Click the “Finish” button.

e a

Cricket 3G Broadband — Finish Wizard.

Installation completed

The InstalShield Wizard has successfully installed Cricket 3G
Broadband,

Wwhen device is inserted, automatically run Cricket 3G
Broadband,

Autormatically run Cricket 3G Broadband.

Add a shorbout ko the deskkop to start the program,

Click Finish to exit the wizard,

www.mycricket.com
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Installation and Setup

STEP 5: The setup program will create an Access shortcut and the Cricket 3G Broadband will launch automatically. Now the installation is complete.

cricket .

broadband

File View Tools Options Help

INTERNET WIRELESS NETWORKS

Cricket Broadband  vall

EMAIL

TEXT MSG J

CONNECTION LOG J 1%RTT
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Installation and Setup

THE CRICKET 3G BROADBAND SETUP PROGRAM (MAC)

STEP 1: Click the Cricket 3G Broadband setup program. When the pop-up screen appears to confirm installing the software, click the “Continue” button to continue with the
installation process.

W Install QuickLink Mobile )

This package containg a pragram that
determines if the software can be

instalied. Are re you want o

rontinue?

I you're not the source of this package,

click Cancel vo prevens it from running the program

and installing the sofware.

s

Eyi 0
fier options

than amy ather wireless connectivity software. You can rely on high
speed LxRTT/EV-DOJEV-D0 Rev-A or GRAS/EDGE/UMTS/HSOPA
wide area coverage's, Wi=Fi hotspots, or & combination of bath,
QuickLink Mobile supports many carrier networks around the
world allowing you to switch PC Card or moblle phone devices
without having to switch from your familiar QuickLink Mabile
connection manager.

This ingtalier guides you through the stepe necastarny to ingtall
QuichLink Mobile for Mac 05 X. To get started click Continue.

([ GoBack ) { Continue }

STEP 2: The “Welcome” screen appears. Click the “Continue” button.

000 % Install QuickLink Mobile N
Waleome to the QuickLink Mohile Installer

b . B
- i

Q

Now You Can Easily Between Many Wirelss worlds
For peogple on the move QuickLink Mobile offers more ways to
connet-more mobile phones-mare PC Cands-more carrier aprions

than any ather wireless conneciivity saftware. You can rely on high
speed LxRTT/EV-D0/EV-00 Rev-A or PRI EDGESUMTS/HEDPA
‘wide area coverage’s, Wi=Fi hotspoas, or a combination of both.
‘QuickLink Mobile supports many carrser networks around the
world allowing you 1o swirch PC Card or mobile phane devices
without having to switch from your familiar QuickLink Mobile

tonnection manager.

This instalier guides you through the steps necessary to install
QuickLink Mobile for Mac 05 X, To get stared click Continus,

( GoBack ) (_Continue )

w Install QuickLink Mobile )
important Information

| QuickLink® Mobilg Read Me -
& 2008 Sy M Soiteare, ine

“This Roadhle fdo will provide you with all of the inlormation you noed &
o gt started with QuickLink Mobile for Mac 053 X. For additional
indormation select

Help manu. Thers versong of QuickLink Mobde, Ong
‘'varsion i a bundle, S5 cable, one is sofwans only for
Blustoath 4 o winegas

PewarMac GI or Macinee| Procassar

Mae OF X 10.9.9 of Imer

‘Supponed wiraless device

‘Cabie Version: Available built-sn WSE pon

Blueicomn Version: Blueiooth enabied Macenosh

‘Wireless Card Version: A PowerBook with a PCCand skot (15° Tudd or
& 17 Al) or MacBook Pro with ExpressCard siol

Installation -
S AL e comglaBon of Tik nstallar, you will B8 requined 1 neboat pour |4
0. AR mDoating, BCats your QuickLink Mobio Applicaton i

(Pint. ) (S ) ( GoBack ) ( Continue )
J
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Installation and Setup

STEP 4: After the “Read Me” screen, you will see the Cricket 3G Broadband License Agreement. Carefully read the license agreement and press “Continue” to install the Cricket
3G Broadband setup program.

w Install QuickLink Mobile )
 Softwars License Agresment

PERMITTED USES AND RESTRICTIONS

Thia Licenss alows you 1o insaall and use the Salware on & single compuier

o digital device a2 & tima. This License doos not allow e Scfware io exision

M Than 00 COMOUler B & BT You My Make ofd £o0y of the Softeare in |

wnmwhmwmw wamm a
PRI S . 3

i s s

) Csave ) ('"c“enn)(w-)

J

In order to install and use this product you must agree with the terms of this agreement. Select the “Agree” button to continue. If you do not agree with this agreement, click
the “Disagree” button to exit.

W Install QuickLink Mobile )

To continue installing the software you must agree 1o the terms
of the license agr

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer,

([ Disagree ) ( Agree )

The softeare this Licenss whalhor on dai, CD, of 00 iy
ethar mada “Eaframre”) arn keansac, noi sold. 1 you. You
own tha media on the Sohware is recorded but Smith Micro Softwara,
W0, B0 s Roangon ] (N “Manufaciuror) rotan 10s 10 the Softwaro, The:
Saivenre in thia pazianga Bna any Sopies which Ina Lizanse autharizes you 1o
D St B he Liconse.

PENMITTED LSPS AND RESTRGCTIONS
This Licend¢ alows you 1 nslall and wse The Sofleare on & Bngke Comauler
o dighnl device a2 o time. This Lizense Soes not aliow the Sohware 10 existon
more fhan orne compuier s & fme. Yiou may mak one copy of the Softwarein
A oaAAN Iorm lor BACKLID Do Dosd only. The Backup Comy must

e B Ecy TG infoemasion conthingd on tho svioinal. Excost pa peemined | |

( pim.. ) ( Swe. ) [ GoBack ) ('-Eo-_\um)

STEP 5: You are now ready to select the location on your computer where Cricket 3G Broadband should be installed.

STEP 6: During this step the components of Cricket 3G Broadband are being installed onto your computer. Installation will occur to the destination folder specified in Step 5
above.

@ Install QuickLink Mobile. )
Standard Install on “Macintosh HD"

This will take 15.1 MB of space on your computer.

Click Install to perform a standard installation of
this safrware on the volume *Macintesh HD"

K

Cooted) St )
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Installation and Setup

Installing the software requires you to restart your computer when the installation is complete. Please check that no other programs are running, then press “Continue
Installation”.

@ Install QuickLink Moblle h

Installing this software requires you to
restart your computer when the
installation is done. Are you sure you
want to install the software now?

Q@ of
( Camﬂ@.! Continye Installation )

STEP 7: While your computer is running the installer script, do not turn your computer off.

000 . & Install QuickLink Mobile )
Installing QuickLink Mobile

Installing Quickldnk Mobile

X
Running Installer Script
(_GoBack ) (" Continue )
J
If you want to create an Access shortcut on your desktop, press “Yes”.
all Quickiink Mobile )
QuickLink Mobile Instalies |

- Create an Aliss for QuickLink Mobile
* Would you ke o cretsan s o the Deskop for
Mobile?
Running Installer Script
Cootas) Comime)
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Installation and Setup

STEP 8: Installation is now complete. Click the “Restart” button to leave the Cricket 3G Broadband setup program and restart your computer.

' Install QuickLink Mobile )

sallath ey P

Install Succeeded

n-@gmm suceesshully Instalied,

‘Click Restart to finish installing the software.

(Catosk ) (Chaman
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Using Cricket 3G Broadband

This chapter provides information about
Cricket 3G Broadband software.

Features

Getting Started
Connecting
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Using Cricket 3G Broadband

Today’s online world offers more services everyday and Cricket Wireless gives you the tools you need to take advantage of the best in connectivity solutions. With Cricket 3G
Broadband, enjoy the freedom and convenience of wireless Internet connectivity from your computer!

FEATURES
WWAN (WIRELESS WIDE AREA NETWORK, 1xEV-DO/1xRTT) SPECIFIC FEATURES

- Configures your laptop or desktop computer to use your wireless device as a modem.

- Creates a Cricket Wireless Internet connection.

- Copy utility to create wireless copies of your dial-up connections, if supported by your device.
« Signal strength display for your Wireless USB Modem.

- Features a test function for your WWAN device.

@ AWWAN capable device is required to use the WWAN features. Individual WWAN features are also device dependent as described in the WWAN section above.

OTHER FEATURES

- Can also be used to launch all of your dial-up networking connections, if desired.

« Can launch your browser, e-mail client, VPN or a program of your choice upon connection.

« Logs connections used, duration and bytes sent and received.

« See the section “Additional Features” for more information about the features of Cricket 3G Broadband.

GETTING STARTED

Double click on the Cricket 3G Broadband icon on your desktop or click on the Windows Start menu and select Cricket 3G Broadband from the list of Programs.

Cricket foy o=

froadband QuickL{k Mobile
WINDOWS MAC

ABOUT THE NETWORKS VIEW

The Cricket 3G Broadband will open the Broadband Networks window by default. This view is where you manage your Broadband connections. The Broadband Networks
window displays all currently available network connections.

At a glance you can see the signal strength. Your current connection state and the elapsed time of the connection are displayed along the bottom of the status bar.

GG QuickLink Mobile =)
Cricl(et- | g | i 3§ + #
Beetworks Stamistics  Session Log Freferences | Adinel
broadband
Fatue Mot connected
m Al Wireless Internet Tall
WIRELESS NETWORKS
Cricket Broadband 1l
Bytes sant 1,82 KB 0 bytes/s
Bytes received 901 byles 0 byles,/ s
TEXT MSG Duration 3 min 6 sec o
| & premm—
CONNECTION LOG
pe e @ VPN: | Connect... 3 Connect }
& J
WINDOWS MAC
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Using Cricket 3G Broadband

CONNECTING

Cricket 3G Broadband Connect allows users to connect to the data network by clicking one button on the main UL. This can also be access by selecting the File > Connect to
Internet.

To help ensure users data usage stays within their data plans, there is an option in the application to set Cricket 3G Broadband Connect to Disconnect the Internet connection
after a specific amount of time or after a specific amount of data has been exchanged.

When creating the Internet connection, Cricket 3G Broadband Connect must get the phone number from the device and include it as the username when needed. The Data
Connection is accessed using the modem or over NDIS.

Once your device is properly configured, connecting to the Internet is as simple as selecting the network connection type shown in the list and clicking the connect button.

Once connected, the Earth shape button will change to “Disconnect”. Simply click this to end your current connection. To connect to any other network shown, select it, and
then select “Earth shape”.

—

cricket

broadband

File Wiew Tools Options  Help

INTERNET WIRELESS NETWORKS

Cricket Broadband  Tall
EMAIL

_—

TEXT MSG
CONNECTION LOG

1=RTT

THE STATUS BAR

Information regarding your current network connection can be seen in the status bar along the bottom of the Cricket 3G Broadband interface. For more information on this
status bar, see the section “The Status Bar”in the “Additional Features” section.

At any time during your connection you can check your current connection speed and throughput stats in the Statistics tab of the Session Information window. To see this
window, select “Statistics” from the “View” menu.

The Connection Monitor window displays information about your data connection.

The Statistics section provides real time data throughput for current data connection. The Received tab provides real time throughput. The transmitted tab provides
transmitted real time throughput.

The status section indicates the status, the duration and the speed of your connection. This information is required to be the same as the information displayed on the main
screen.

The Internet Protocol (TCP/IP) button displays the Internet Protocol (TCP/IP) windows shows the Internet Protocol properties.

4 n . )
Connection Monitor - X

Skatistics

ransmitte d| bits)'s

an00
i}

Received: G76ME, sent: 19,2MB
Status
Status:  Connected
Duration:  S:21:42
Speed: 0 bitfs

[ ffksrmet Frotocol (repjiey | (_ Cose ) (e J
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Using Cricket 3G Broadband

ADDITIONAL FEATURES

In addition to the basic features mentioned in previous sections, Cricket 3G Broadband has the additional features listed below.

STATUS BAR

The details of your current connection can be seen in the status bar at the bottom of Cricket 3G Broadband interface. This status bar is always visible when the interface is fully

expanded.

CONNECTION STATUS

The screen will show if the device is connected to the Internet. This should be done with the text string “Connected” and “Not Connected”.

cricket

broadband

Wiew Tools

File:

HE||:|

Cpkions

QUICK LAUNCH ICONS

« Internet — Launch default Internet browser.

« Email — Launch default e-mail client

« TEXT MSG — Launch to send a SMS

« Connection Log — Launch Data connection logs

WIRELESS NETWORKS

INTERNET
Cricket Broadband
EMAIL Bytes sent 1,82 KB 0 byles/s
Bytes recelved 901 byles 0 bytes/ s
TEXT MSG J Duration 1 il 18 see
CONNECGTION LOG J LHRTT

Cx

Tall

cricket

broadband

Filz Wiew Tools Options Help

INTERNET

EMAIL

TEXT MSG J

CONNECTION LOG J 1%RTT

! INTERNET

EMAIL

TEXT MSG

16 Using Cricket 3G Broadband

Bytes sent
Bytes recel
Duration

1xRTT

WIRELESS NETWORKS

Cricket Broadband  Tull
1,82 KB 0 byles/s
ved 001 bybes 0 bytes/s

1 milh 18 sec

WIRELESS NETWORKS

Cricket Broadband

rall
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Using Cricket 3G Broadband

THE FILE MENU
( cricket —
broadband
WIRELESS NETWORKS
Cricket Broadband
Bytes sent 1,82 KB O bytes/s
Bytes recelved 901 byles 0 bytes/s
TEXT MSG J Duration 3 il 6 sbe
CONNECTION LOG J 1%RTT
CONNECTTO INTERNET

You can connect the wireless networks.

EXIT
Exit the application.

THE VIEW MENU

STATISTICS

The main screen shows you information about your data connection. The data displayed is the Network Speed, Connection Duration, and the Bytes send and received.

This information is required to be pulled from the device, and not from Windows.

DATA CONNECTIONS LOG

(ricket 3G Broadband Connect contains a log file of all connection made using the application. The data in the log can be easily sorted by date, duration, bytes sent, bytes
received, and total bytes. The data will be taken from the device and then deleted on the device and stored on the PC. This ensures if the user connects outside of the software it

is still recorded into the log file.

The data that are recorded and stored in the log file are Numbered Dialed, Call Duration, Bytes Sent, Bytes Received, Total Bytes, Date/Time of call, Disconnect Errors (Errors

recorded are the Windows errors received when making the connection).

i — —
Connection Log & [x
Connection: | ERTNNETS Period:
Mumber of connections: 2
Total duration: 12 min 27 sec
Ayerage duration per connection 6 min 14 sec
Tatal data sent: 31.0KB
Total data received: 231 KB
Total datag exchanged: 262 KB
- J

17 Using Cricket 3G Broadband
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Using Cricket 3G Broadband

TEXT MESSAGING

When a new text message is received the text message icon on the main screen will flash.
Clicking on this icon will open the Text Msg Inbox.

cricket

broadband

INTERNET WIRELESS NETWORKS
S —

Cricket Broadband  rall

Byles sent 1,82 KB 0 bytes/s

EMAIL
_—
Bytes recelved 202 bytes 0 bytes/s

TEXT MSG Duration 1 min 18
CONNECTION LOG ‘ ‘

1ARTT

Cricket 3G Broadband Connect will read the Text messages from the modem and display them in the inbox.
This can be accessed though the main screen or by selecting View > Text Msg > Inbox.

Tpa  Raan Sm Raes

o gt Hulp, progs F1 Bifemini o gt Halp, pross 1 Ofteniy )

The Inbox displays information about the message and give you the ability to create a new message, reply to an existing message, forward a message, and to delete messages.
There is also the ability to create folders and organize the messages.

The default Text Message Inbox subfolders are

Outbox — Text messages waiting to be sent

Drafts — Text messages saved as Drafts

Sent Messages — Text messages successfully sent

Failed Transmissions — Text messages that failed to send

Inbox — Default folder new text messages are saved into

ABOUT DEVICE

About device will have the following Information.

Cricket 3G Broadband X

Manufacturer Name: Personal Communications Devices =
MDN: 0000000000

MIN: 0000000000

MEID Dec:

MEID Hex: 00000000000000

pESN Dec: 00000000000

pESN Hex:

Model Name: UM135C

Firmware Yersion: TOS00CKS322F, 165
Hardware Version: REV_02

PRL Yersion: 0

Communication Port Data: COMI11
Status Port Data: COMI2

Available Networks: 1xRTT, 1X-EVDO
Warranty Date Code:

Refurbished Indicator:

Optimization Client Enabled {yes/no):

Lo m_am_al [ YN TP B SRR S Y Y
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Using Cricket 3G Broadband

THETOOLS MENU

GENERAL SETUP

General Setup allows users to make changes to the application. This section is split into multiple parts.

The first section allows user to change and view what modems are active in the application.

TEXT ALERTS TAB
The section allows users to change the ring tone that is played when a SMS message is received. The text needs to be changed to Text Alerts.

. —\
General Setup [

Text Alerts FRIEREENERNTS | Internet Connection |

Texk Alerts

| messagel w |

|C:WF‘rogram FilesYCricket 3G BroadbandMRi ... |

2J

( a4 ] f Cancel ] f Help ]

" J
MISCELLANEQUS TAB
The second section displays the start up features. Here you can select to start Connection Manager on Windows boot along with the ability to start the application minimized.
r — "\
General Setup [

Text Alerts MEEEENELIEN Internet Connection |

|:| Btart Cricket 3G Broadband on booki

[ start: minimized

( QK ] f Cancel ] f Help ]

% J

Start Cricket 3G Broadband on boot: Automatically launches Cricket 3G Broadband whenever you start your computer.
Start minimized: When you minimize the application it will now show in the Windows task bar. To restore the application click on the Cricket 3G Broadband tray icon.

19 Using Cricket 3G Broadband www.mycricket.com




Using Cricket 3G Broadband

INTERNET CONNECTION TAB

The last option allows users to change the Internet options. Here you can set Cricket 3G Broadband Connect to disconnect after a specific amount of time or data. You can also
set Cricket 3G Broadband Connect to connect automatically when the application starts and the option to connect if the connection fails. In the past the option to connect after
the connection fails was dependent on starting the connection when the application starts. This needs to be changed to be two separate options.

' N
General Setup ®

Teut Alers | Miscellaneous Internet Connection

Launch Internet Connection
O Manually

Discarnect after: rinutes

rb

MDIS
{ |:| Connect using NDIS

( O ] ( Cancel ] ( Help i

In the Internet Connection section, click the “Manually” button and then you can set up the disconnection:
1. Check the box.

2. Then dlick the corresponding radio button to define specific amount of time or data.

3. Use the scrolling list to select amount of minutes or Mb.

In the NDIS section, you can connect to the data network over modem or over NDIS. Check the box to use NDIS.
Move to another tab if necessary or click the OK button to confirm your choice. You can also set to connect automatically when the application starts and if the connection fails.

CONTROL PANELS

The control panels are accessed though the menu of connection manager. This section allows users to open new windows for details on their device and about their PC.
Modem control panel will open the Windows phone and modem details.

Network and Dialup Connections will open Windows Network Connection Page

Internet will open the Windows Internet Properties page

All will open the Windows Control Panel

20 Using Cricket 3G Broadband www.mycricket.com




Using Cricket 3G Broadband

DIAL UP ACCOUNT

Add Wireless
Allows you to display the internet Connections window.

g q

Add new (High Speed
Conneckion  Packet Daka)

Add Other
Allows you to open the New Connection Wizard.

New Connection Wizard
Metwork Connection Type
‘what do you want to do?

Connect to the Internet zo you can browse the 'Web and read email

(O Connect to the network at my workplace
Cannect to a business network [using dialup or YPN) s0 wou can work from harne,
a field office, or anather location.

(O Set up a home or small office network
Conrect to an existing home or small office network, or set up a new one.

(O Set up an advanced connection

Connect directly to another computer uzing wour senial, parallel, or infrared part, or
zet up thiz computer o that other computers can connect ta it

[’ < Back l( Pest > ][’ Cancel ]
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Using Cricket 3G Broadband

THE OPTION MENU
REFRESH NETWORK

This causes Cricket 3G Broadband to verify connected devices and to scan for available Networks. Use this feature if you connected your equipment after launching Cricket 3G
Broadband. Pressing the F6 function key can also access this option.

TEST WWAN DEVICE
Test device communicates with the device to verify the following information.

« Results (If Connection Manager was able to communicate with the device)
- Manufacture

« Model

+ Network Capability

« Current Coverage

« Software version of the device

« Device phone number

At the bottom of the window needs to be an option to retest and an option to close the window.
The option Network Capability will show TXRTT/1X-EVDO-rev0/1X EVDO-rev A.

Test Results [

&
L= Results: Test Successful

Manufacturer:  Personal Communications Devices

Model: mM1asC

Capabilities: 1xRTT, 1¥-EVDO

Coverage: Darrnank

ersion: TOBODCKYZ22F, 168

Phone number: {0007 000-0000

CONNECT A NEW DEVICE

Connect a new device allows users to setup a new device in Connection Manager. Connection Manager will search for a new device based on the plug and play event.
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ACTIVATION

Connection Manager must provide an option to initiate and terminate OTASP sessions. An activation status is required. The status will display to users that their device is
activating.

Activation must be run automatically. This is required based on the reading of the device state for NAM. The menu option for activation is Options > Activation.

MANUAL ACTIVATION
Manual activation page displays a window where the user can enter in information about their device. The fields are:

- ESN —This is not editable

- MEID Dec — This is not editable

- pESN Hex — This is not editable

- Activation Code

- Phone Number

- MIN

- SID

- PRL — PRL provides and option to browse on the PC to find the PRL file. After the user enters in their information and selects OK Cricket Broadband Connect programs the
modem manually

e . —\
Activation |-

Electronic Serial Murmber (ESM):
|unuunuonunu |

MEID Dec:
|uuuuuuunuuuunu |

pESH Hex:
|unuununnunu |

Plzase enter the Following inFormation
provided by vour wireless service provider,

Activation Code: |

Phorne Mumber: |m

=10 |20|34

|
|
IMSI (MIN): |uununuunun |
|
|

OF ) Cancel .

POWER OFF WWAN DEVICE

This is used to power the on/off Wireless Internet Card.
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Using Cricket 3G Broadband

THE HELP MENU

The Cricket 3G Broadband has a Help section. Please see the Help section for additional questions.

4 \

cricket

broadband

Live Update

Guide

TEXT MSG

CONNECTION LOG

LIVE UPDATE

The Software offers a live update wizard that allows the application to be kept up to date. The Live Update wizard is a separate application that is integrated into Connection
Manager. The application searches on the Internet for new updates based on version numbers and will download and install the update. This application can be run manually
or automatically and is launched from the Start menu.

s
Crichied N3 Broaored Live Lkl e K:\

The Cricket 35 Broacband soitware you have may not be e labest
arvidable wotson Cichel 35 Bioackand Lrve Lijxbole will rees verly
o poltveae verson and deswriosd a more tecert one i avalable.

Plasen ciosn ol oitwr ajplcabons bedonm procendeng

o chack thaf wour Intemel Sonnaction b0 it CoNect of i
connected io the Inferet.

B et Sl 16 et Irbemmest Shecugh & obde phans, wou must frt
creale arcd launch & data connechion, and then laurch Lipdate again
T L ey

Tergueatan I prona iz Irimerod proventiess em A0L o e
mmu:mmmml i Cocket m

Cliek, Meat' 00 shant the procers and tes svalable updster for pour
e

- ll_l;-;lﬂ_l

G Cotchied Brom@urnd Corred Live Lpdada K’w

Searching for update !

Cracimd Hrcuselusrd Connect Lrow Upelaie o dedermanarng whech igedsies se svslalds o e
producl

Cornectrsg ha e
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Criched N Broselhared Live, Lol e L.

“fous product is ugrto-dafe.
Theee 12 no addibonal upclale A thes me

Thark: ypous lot uiting Cicloer 30 Brosdband Live Update.
Chek. Frashi o e

HOTE: That Updiste pernice walllbe indiaied hom time 80 time b encure

wous alesaes harve the mast recent version ol soltware avadabie in
o llmﬂm. e walinde Bus: seervcon el friam T ruse resr
bar of Lrickat G Biosdband. Plasse ssbat 1o the piogram's Oeline Hel
v Liper's Gousdde for hurtheer inatructions on hiows 8o ure thin Update:
AR

! Famih l I_E'_l:; l
GUIDE
Shortcut to the user guide
HELP TOPICS
Launches this help file.
You can also access this help file from your UM185C.
ABOUT 3G CRICKET BROADBAND
e —)
About Cricket Broadband Connect ¢
. Cricket Broadband Connect

Copyright [] Avanguest Software 2001-2009
httpe# A, ryricket. com/broadband,

mobile Phane Software
Wergion 1.00

Support: http A, mycricket comydcricketsupport

Microzoft Windows =P [5.01.2600]
Service Pack 1

Fentiurn Mode

Rk bemaony: 510 ME

Memony uzed: 26%

LIM185 wWireless Modem
Modem management enabled
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Installing UM185C

This chapter addresses the hardware
installing procedure.

Precautions

Recommended System Requirements
Installing Software

Unplugging or Ejecting the Device
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Installing UM185C

PRECAUTIONS

« Once the modem has been inserted into the laptop or desktop computer, do not remove it without first completing the unplugging/ejection process.

RECOMMENDED SYSTEM REQUIREMENTS

To successfully install and use the UM185C USB device in your laptop or desktop computer, the following system specifications are required.

Item Required Specification

« Operating system ~ Windows® Vista / Windows® XP / Windows® 2000
Mac 0S X 10.4.X (Tiger) or higher

- Connection Type A USB port
« Processor 166MHz or faster
+ Memory 32 MB
« Disk space 130 MB
INSTALLING SOFTWARE
INSTALLATION
« If you install Cricket 3G Broadband, it will install the USB Driver for the UM185C. Follow the instructions from the Cricket 3G Broadband for installation.
WARNINGS!

« Make sure to complete the unplugging/ejection process BEFORE removing the UM185C. If you remove the device improperly, the product may be damaged.

@ « If you have inserted the device properly, Windows will inform you of the new hardware. Wait until Windows completes the “Found New Hardware” task. In Windows XP, several tool tips
similar to the “Found New Hardware” function will appear and disappear in the system tray automatically. In Windows Vista, several tool tips similar to the “Installing device driver soft-
ware” function will appear and disappear in the system tray automatically. Once hardware detection is complete, you will be prompted to start activation.

« Itis normal to hear a short beep sound each time you insert or remove the UM185C. It is an audible notification that your laptop or desktop computer recognizes the new hardware.
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UNPLUGGING OR EJECTING THE DEVICE

Make sure to complete the unplug/eject process on your computer BEFORE removing the UM185C from your PC. If you remove the USB device improperly, the product may be

damaged.

WINDOWS

« When disconnecting the UM185C from the computer, close all windows and quit all running applications that are stored on the device and double click the Unplug/Eject
Hardware icon in the System tray.

L]
L v

Windows XP Vista

Rstart| | & S 1200mm

L Unplug / Eject Hardware icon

System Tray

« When you press the Unplug/Eject icon in the system tray, the pop-up window will appear.

i+ Safely Remowve Hardware

Select the device you want to unplug or eject, and then click Stop. Wwhen

Witidows notifies pou that it is zafe to do o unplug the device from your

carmpuber.
Hardware devices:

' FANTECH LIM155 W,

PAMTECH U185 whada Driver at Location 0

[ Properties ” Stop J

[] Display device components

LClose

« Click the [Stop] button. Now, you can remove the UM185C from your PC.

MACINTOSH

« When disconnecting the UM185C from the computer, close all windows and quit all running applications that are stored on the device and drag the device’s icon into the trash
to dismount it from the Desktop prior to unplugging the device from the USB port or Hub.

www.mycricket.com
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Installing UM185C

@ When removing the UM185C, always grip the top and bottom of the modem and push/pull carefully.

(
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Regulatory and Safety
Information

This chapter addresses the regulatory and
safety information.

Regulatory Notices
Operating Conditions
Warnings and Cautions
Safety Precautions
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REGULATORY NOTICES

UM185C complies with Parts 15, 22, and 24 of the FCC rules. It has been tested with a typical personal computer with a USB port. This USB device must not be co-located or
operated in conjunction with any other antenna or transmitter. If you use this USB device in any other configuration, the FCC RF Exposure compliance limit can be exceeded.

OPERATING CONDITIONS

1. This device may not cause harmful interference must accept any interference received, including interference that may cause undesirable operations.
2. The manufacturer stipulates that the antenna should be more than 1.5 cm (0.60”) from by-standers and 1.0cm (0.39”) from the user.

(

WARNINGS AND CAUTIONS

1. Modifying or changing this USB device without express authorization can nullify compliance with RF exposure guidelines.

2. This USB device has been tested and found to comply with the limits pursuant to Part 15, 22, and 24 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference when appropriately installed. This USB device generates, uses, and can radiate radio frequency and, if
not installed and used according to the instructions provided, it may cause harmful interference to radio communication. However, there is no guarantee
that interference will not occur in any particular installation.

3. Ifthis USB device does cause harmful interference with radio or television signals (determine this by turning the USB device off and on), attempt to correct
the interference by trying one or more of the following:

+ Reorient or relocate the antenna.

« Increase the separation between the USB device and receiver.

« Connect the USB device into an outlet on a circuit different from that to which the receiver is connected.
« Consult the dealer or an experienced radio/TV technician for help.

4. This USB device does not exceed the Class B limits for radio noise emissions from digital apparatus as set out in the interference causing equipment
standard entitled “Digital Apparatus’, ICES-003 of the Department of Communications.

5. If you have purchased this product under a United States Government contract, it shall be subject to restrictions as set forth in subparagraph (C)(1)(ii)
of Defense Federal Acquisitions Regulations (DFARs) Section 252.227-7013 for Department of Defense contracts, and as set forth in Federal Acquisitions
Regulations (FARs) Section 52.227-19 for civilian agency contracts or any successor requlations. If further government regulations apply, it is your
responsibility to ensure compliance with such regulations.
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SAFETY PRECAUTIONS

1.

Data transmission and reception cannot be guaranteed because of the nature of wireless communications. Data can be delayed, corrupted or lost during
transmission. Even though it is quite rare that significant data delay or loss occurs if the USB device is used in a normal manner, this USB device should
not be used in cases that data transmission or reception failure could result in damage of any kind to the user or another party, including but not limited
to personal injury, death or loss of personal property. Personal Communications Devices, LLC. bears no responsibility for damages or losses of any kind
resulting from delays or errors in data transmission using the USB device, or for failure of the USB device to transmit or receive such data.

Do not use this USB device in areas where blasting is in progress, where explosive atmospheres may be present, near medical equipment, life support
equipment, or any equipment which may be susceptible to any form of radio interference. Turn off this USB device in these areas, since it can transmit
signals that could interfere with this equipment.

Do not use this USB device in any aircraft whether the aircraft is on the ground or in flight. Make sure to turn off this USB device in aircraft. If used in an
aircraft, it can transmit signals that could interfere with various aircraft systems.

Do not use this USB device while driving a car, since it can distract the driver. In some area, using the communication device while driving a car is illegal.

*WARNING: This product contains a chemical known to the State of California to cause cancer.

* WARNING: This product contains a chemical known to the State of California to cause birth defects or other reproductive harm.
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Glossary

Specific Absorption rates (SAR)

Safety Information for RF Exposure

U.S. Federal Communications Commission
Radio Frequency Interference Statement
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Appendix

GLOSSARY

Analog Coverage

An area where analog service is available. Analog phones usually indicate signal strength on an indicator in the phone’s display when receiving an analog signal.
Browser

The software that allows you to view the Internet; contains navigator commands such as forward and back; examples include Netscape, Microsoft Explorer. A Web browser in
your computer requests HTML files from Web servers and takes you to the Internet sites you wish to visit, by linking your computer’s IP address to a site’s IP address.
COM PORT (communications port)

A connector for a communications interface, usually, a serial port.

Data

Information kept in databases, on an intranet, on the Internet, etc.

Driver

Software that controls a device.

Inactivity Time-Out

A stoppage in a connection, which usually occurs after a period of time elapses, without activity. Time-out settings are usually determined by the network.

Internet

A cooperatively run, globally distributed collection of computer networks that exchange information via a common set of rules for exchanging data (Transfer Control Protocol/
Internet Protocol or TCP/IP).

Intranet

Anintranet is a web site created by a business, which posts its own company information in a secure part of the Internet that only employees or other authorized users can
reach. Intranets are generally protected by firewalls.

Kbps

Kilobits per second.

Kilobyte (KB)

1024 bits (Approximately 1/2 page of plain text)

Modem

Hardware that translates and transmits data over wire-line or wireless.

Package Minutes

Package minutes are those minutes included in the cost of a monthly service plan. Once the packaged minutes have been exhausted, additional airtime charges apply. Please
refer to Plans and Pricing for more information, details and offers in your area.

Packet Switching

Packet-switching messages are divided into packets or pieces before transmission over one or more routes and are reassembled at their destination.

POP3 e-mail

Protocol used by ISP’s mail servers to manage e-mail for subscribers. E-mail clients such as Microsoft Outlook support POP3.

Proxy Settings

A specific I.P. address that allows access to a secured enterprise network. The proxy settings provide directions to a computer so that it can locate an address and access
information and services, which exist at that location.

Search Engine

A program that receives a user’s search request, compares it to the entries in the index, and returns results to help the user find relevant information.

Serial Port

A connector on a computer used to connect peripherals, which communicate using a serial protocol.

Serial/Data Cahle

A wire that connects two serial ports carrying data to one another.

Transmission Speed

The rate at which data is sent over a communications line, usually measured in kilobits (kbps).

USB Port

A connector on a computer to connect peripherals using USB (Universal Serial Bus) protocol.
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SPECIFIC ABSORPTION RATES (SAR)

Maximum: SAR 1.19 W/kg CDMA835 Body
SAR 0.854 W/kg PCS1900 Body

THIS MODEL PHONE MEETS THE GOVERNMENT'S REQUIREMENTS FOR EXPOSURE TO RADIO WAVES.

Your wireless phone is a radio transmitter and receiver. It is designed and manufactured not to exceed the emission limits for exposure to radiofrequency (RF) energy set by
the Federal Communications Commission of the U.S. Government. These limits are part of comprehensive guidelines and establish permitted levels of RF energy for the general
population. The guidelines are based on standards that were developed by independent scientific organizations through periodic and thorough evaluation of scientific studies.
The standards include a substantial safety margin designed to assure the safety of all persons, regardless of age and health. The exposure standard for wireless mobile phones
employs a unit of measurement known as the Specific Absorption Rate, or SAR. The SAR limit set by the FCCis 1.6 W/kg. *

Tests for SAR are conducted with the phone transmitting at its highest certified power level in all tested frequency bands. Although the SAR is determined at the highest
certified power level, the actual SAR level of the phone while operating can be well below the maximum value. This is because the phone is designed to operate at multiple
power levels so as to use only the power required to reach the network. In general, the closer you are to a wireless base station antenna, the lower the power output. Before a
phone model is available for sale to the public, it must be tested and certified to the FCC that it does not exceed the limit established by the government adopted requirement
for safe exposure. The tests are performed in positions and locations (e.g., at the ear and worn on the body) as required by the FCC for each model. The highest SAR value

for this model phone when tested for use when worn on the body, as described in this user guide, is 1.19 W/Kg. (Body-worn measurements differ among phone models,
depending upon available accessories and FCC requirements). While there may be differences between the SAR levels of various phones and at various positions, they all meet
the government requirement for safe exposure. The FCC has granted an Equipment Authorization for this model phone with all reported SAR levels evaluated as in compliance
with the FCC RF exposure guidelines. SAR information on this model phone is on file with the FCC and can be found under the Display Grant section of http://www.fcc.gov/oet/
ea/fccid after searching on FCC 1D: PP4PX-800.

Additional information on Specific Absorption Rates (SAR) can be found on the Cellular Telecommunications Industry Association (CTIA) web-site at http://www.ctia.org.

* In the United States and Canada, the SAR limit for mobile phones used by the public is 1.6 watts/kg (W/kg) averaged over one gram of tissue. The standard incorporates a
sub-stantial margin of safety to give additional protection for the public and to account for any variations in measurements.
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SAFETY INFORMATION FOR RF EXPOSURE
BODY WORN OPERATION

This device was tested in multiple notebook computer configurations with USB port configurations for typical near-body operations with the back of the USB Modem kept 5mm
from the body. To maintain compliance with FCC RF exposure requirements, it can be used in notebook computers with substantially similar physical dimensions, construction,
electrical and RF characteristics, and that maintain a minimum 20mm separation distance between the user’s body and the back of the USB Modem, including the antenna. The
antenna(s) used for this USB Modem must not be co-located or must not operate in conjunction with any other antenna or transmitter within a host device.

SAFETY INFORMATION
SAFETY INFORMATION FOR FIXED WIRELESS TERMINALS POTENTIALLY EXPLOSIVE ATMOSPHERES

Turn your phone OFF when in any area with a potentially explosive atmosphere and obey all signs and instructions. Sparks in such areas could cause an explosion or fire
resulting in bodily injury or even death.

INTERFERENCE TO MEDICAL DEVICES

Certain electronic equipment may be shielded against RF signal from your wireless phone. (Pacemakers, Hearing Aids, and so on) Turn your phone OFF in health care facilities
when any regulations posted in these areas instruct you to do so. RF signals may affect improperly installed or inadequately shielded electronic system in motor vehicles.

EXPOSURE TO RF ENERGY

Use only the supplied or an approved replacement antenna. Do not touch the antenna unnecessarily when the phone is in use. Do not move the antenna close to, or couching
any exposed part of the body when making a all.

FCCCOMPLIANCE INFORMATION
This device complies with Part 15 of FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and

(2) This device must accept any interference received.
This includes interference that may cause undesired operation.
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U.S. FEDERAL COMMUNICATIONS COMMISSION RADIO FREQUENCY INTERFERENCE STATEMENT

INFORMATION TO THE USER

NOTE : This equipment has been tested and found to comply with the limits for a Class B digital device pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful Interference in a residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed

and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures:

*- Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.

*- Connect the equipment into an outlet of a circuit different from that to which the receiver is connected.

*- Consult the dealer or an experienced radio/TV technician for assistance.
Changes or modification not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment. Connecting of peripherals
requires the use of grounded shielded signal cables.

FCCID: PP4PX-800
Warning:
Exposure to Radio Frequency Radiation
The radiated output power of this device is far below the FCC radio frequency exposure limits. Nevertheless, the device should be used in

A such a manner that the potential for human contact during normal operation is minimized. In order to avoid the possibility of exceeding the

FCC radio frequency exposure limits, human proximity to the antenna should not be less than 20mm during normal operation. The gain of
the antenna for Cellular band must not exceed 3.5 dBi. The gain of the antenna for PCS band must not exceed 6 dBi.
The gain of the antenna for AWS band must not exceed 6dBi.
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