Rechargeable Remote Training Collar
operating and training guide

1 Dog Model Number 2 Dog Model Number

PTS-018 PTS-018B

PLEASE READ THIS ENTIRE GUIDE BEFORE BEGINNING



FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-- Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:(1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Reference Size for Different Dogs

Size N(ﬁf):k EA::serement E:;gth Type
(in) (in)
Mini | 7886 | 98118 75 |Shihuanua, Yorkshire
st | 755 | nama | o |Com Yo
Medium 9-11 13.7-16.5 11 Maltese Dog, Shih Tzu

Large [ 106122 | 162185 | 122 |poincsea
Large [ 118134 | 181208 | 138 |goommy o o COKT
large | 13-145 | 205232 | 157 [Beagle
Huge | 17-18.9 30-33 236 |Husky

18.5-20.5 34.6-38.2 25.6 |Labrador Retriever

216244 | 362393 | 275 |grgion Srecming

Reference Weight for Dogs

Large Dog (Body height above 24 inch, Weight above 88 Ibs)

Medium Dog (Height 16-24 inch, Weight 24.2-66 Ibs)
Small Dog (Height 10-16 inch, Weight 8.8-22 Ibs)
Mini Dog (Height under 10 inch, Weight under 8.8 Ibs)
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Troubleshooting

My pet does not respond « Make sure the Receiver Collar has been turned on.

when | press a button. « If your range has reduced from the first time you used the
Rechargeable Remote Training Collar, the battery(s) may be low in
either the Remote Transmitter or Receiver Collar.

Many factors can impact the amount of range you have with the
Rechargeable Remote Training Collar. See “How the System Works”.
Test the Receiver Collar. See “Test Light Instructions” for details.
Increase the Stimulation/Vibration Level. Refer to “Find the Best
Stimulation/Vibration Level For Your Pet” for more information.
Make sure the Receiver Collar’s Contact Points are placed snugly against
your pet’s skin. Refer to “Fit the Receiver Collar” for more information.

The Receiver Collar will Make sure the Receiver Collar has been charged. For the initial charge
not turn on. be sure to charge it for 4 hours. Subsequent charges only take 2-3 hrs.

The Receiver Collar is not Verify the Receiver Collar is on.

responding to the Remote If the Indicator Light does not come on when any button is pressed
Transmitter. on the Transmitter, ensure that the Receiver has been charged.

If the first two solutions did not resolve your problem, see “To Pair the
Remote Transmitter and the Receiver Collar.”

Test Light Instructions

1. Turn the Receiver Collar on.

2. Hold the Test Light Contacts to the Contact Points.

3. Press the Stimulation Button on the Remote Transmitter.

4. The Test Light will flash. Note: At higher Stimulation
Levels, the Test Light will flash brighter.

5. Turn the Receiver Collar off.

Save the Test Light for future testing. Note: If the Test Light
does not flash, replace the batteries and re-test. If Test Light
still does not flash, contact us for Customer Service.
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Important Safety Information
Explanation of Attention Words and Symbols used in this guide

This is the safety alert symbol. It is used to alert you to potential personal injury hazards. Obey
all safety messages that follow this symbol to avoid possible injury or death.

AWARN|NG WARNING indicates a hazardous situation which, if not avoided, could result in

death or serious injury.

ACAUT|0N CAUTION, used with the safety alert symbol, indicates a hazardous situation which,

if not avoided, could result in minor or moderate injury.

CAUTION CAUTION, used without the safety alert symbol, indicates a hazardous situation

which, if not avoided, could result in harm to your pet.

YN/:\2d]| €] Not for use with aggressive dogs. Do not use this Product if your dog is

aggressive, or if your dog is prone to aggressive behavior. Aggressive dogs can
cause severe injury and even death to their owner and others. If you are unsure whether this product is
appropriate for your dog, please consult your veterinarian or certified trainer.
ACAUTION Safety during on-leash training. It is vitally important that you and your dog remain
safe while learning during on-leash training. Your dog should be on a strong leash,
long enough for him to attempt to chase an object, but short enough for him not to reach a road or other
unsafe area. You must also be physically strong enough to restrain your dog when he tries to chase.

CAUTION Risk of skin damage. Please read and follow the instructions in this manual. Proper fit

of the collar is important. A collar worn for too long or made too tight on the pet’s neck
may cause skin damage. Ranging from redness to pressure ulcers; this condition is commonly known
as bed sores.
» Avoid leaving the collar on the dog for more than 12 hours per day.
» When possible reposition the collar on the pet’s neck every 1 to 2 hours.
» Check the fit to prevent excessive pressure; follow the instructions in this manual.
» Never connect a lead to the electronic collar; it will cause excessive pressure on the contacts.
» When using a separate collar for a lead, don’t put pressure on the electronic collar.
» Wash the dog’s neck area and the contacts of the collar weekly with a damp cloth.
» Examine the contact area daily for signs of a rash or a sore.



« If a rash or sore is found, discontinue use of the collar until the skin has healed.
« If the condition persists beyond 48 hours, see your veterinarian.

These steps will help keep your pet safe and comfortable. Millions of pets are comfortable while they
wear stainless steel contacts. Some pets are sensitive to contact pressure. You may find after some
time that your pet is very tolerant of the collar. If so, you may relax some of these precautions. It is
important to continue daily checks of the contact area. If redness or sores are found, discontinue use
until the skin has fully healed.

The Rechargeable Remote Training Collar must be used only on healthy dogs. We recommend
that you take your dog to a veterinarian before using the collar if he is not in good health.

Frequently Asked Questions

Is the Stimulation/Vibration safe for
my pet?

» While the Stimulation/Vibration is unpleasant, it is harmless to
your pet. Electronic training devices require interaction and
training from the owner to achieve desired results.

How old does my pet have to be
before using the Rechargeable
Remote Training Collar?

* Your pet should be able to recognize basic obedience
commands such as “Sit” or “Stay”. Pets should be at least 6
months old before using the Training Collar.

Once my pet is trained and has
been obeying my commands, will
he have to continue to wear the
Receiver Collar?

» Probably not. You may need to reinforce training with the
Receiver Collar from time to time.

Is the Receiver Collar waterproof?

* Yes.

Will | get exactly 450 yards of range
with the Rechargeable Remote
Training Collar?

» The range of the Rechargeable Remote Training Collar will vary
according to terrain, weather, vegetation, as well as transmission
from other radio devices. See “How the System Works” for tips
on maximizing your range.

How long can | continuously
deliver stimulation/vibration to my pet?

« The maximum amount of time you can press the Stimulation or
Vibration Button and deliver stimulation/vibration to your pet
continuously is 10 seconds. After this, there’s a time-out and
stimulation/vibration cannot be delivered for 5 seconds. After the 5
second time-out period, Button can be pressed and stimulation/
vibration can be delivered again.
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Trash Raiding

The easiest way to prevent trash raiding is to remove garbage and tempting food from your pet’'s
environment. You can use the Remote Training Collar to teach your pet to stay away from these items;
however, you must be prepared to correct your pet every time he approaches them.

1. Choose the Intensity Level 1 higher than your pet's

Recognition Level.

2. Pick a temptation for your pet and position yourself
where he cannot see you.

3. While your pet’s mouth is touching the temptation,
press and hold the Stimulation/Vibration Button.

Immediately,release the button when your pet leaves
the temptation .

4. Do not say anything, as you want your pet to associate the stimulation/vibration with his behavior,
not you.

5. If your pet does not respond to the stimulation, increase the Intensity Level by 1 and repeat the process.

6. Repeat this process in several different locations with different temptations.
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Thank you for choosing PTS-018. Our mission is to offer the best electronic training solutions.
We want to ensure your pet’s safety by providing you with the tools and techniques to
successfully train your pet. You and your pet deserve a companion that includes memorable
moments and a shared understanding together. If you have any questions, please contact

us for Customer Service.
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Chasing

Chasing is an instinctive behavior stimulated by moving objects. Some dogs have a particularly strong
desire to chase that can put them in harm’s way and leave you helpless. Never allow your dog off

the leash or out of a contained area until he has learned the “Come” command, regardless of the
distraction. Be consistent and correct your dog every time he chases something.

Reference Size for Different Dogs
Reference Weight for Dogs

ACAUT'ON It is vitally important that you and your dog remain safe while learning during on-leash

Components

Contact Points

/
b

for Transmitter
—

for Receiver
——
USB Port
N—

training. Your dog should be on a strong leash, long enough for him to attempt to
chase an object, but short enough for him not to reach a road or other unsafe area.

You must also be physically strong enough to restrain your dog when he tries to chase.

. If your dog has not learned the “Come” command, keep a leash on him so you can physically stop
him before he reaches the object he is chasing.
. Choose the Intensity Level 1 higher than your dog’s Recognition Level.

3. Set up a scenario where your dog is enticed to chase an object. Common items could be cars,

motorcycles, bicycles, etc. (do not use toys).

4. When the object passes in front of your dog, make sure to hold the leash with a firm grip. As soon

as your dog begins to chase the object, press and hold the Stimulation/Vibration Button until he
stop.

5. When your dog stops chasing the object, immediately release the button, walk backwards and give
the command “Come.” Praise your dog as he comes to you.

6. Repeat the process until your dog stops chasing the object.
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Digging

It is important to first understand why your pet is digging. Many dogs, such as terriers, were bred to
flush out prey, and digging is very innate to them. Other dogs may be digging to find a cool spot to lie
down, or simply out of boredom. Your pet may no longer have the desire to dig if he is provided with
the following:

* A cool, shaded area in which to lie down, and plenty of water.

» An alternate activity, such as a favorite toy.

 Plenty of play, exercise, and attention.

* A yard free from rodents or prey that he may be trying to flush out.

1. Choose the Intensity Level 1 higher than your pet’s Recognition Level.

2. Place the Receiver Collar on your pet and wait at least 10 minutes before placing him in the yard. No
other people or pets should be in the yard, as you do not want your pet to associate the
stimulation/vibration with anything other than his digging. Your pet must be securely fenced in or
contained during training.

3. From a window or area where your pet cannot see you, wait until your pet begins to dig.

4. While your pet digs, press the Stimulation/Vibration Button and release it when he stops digging. Only
press the button while your pet is in the act of digging, and do not say anything to him .

5. If your pet ignores the stimulation/vibration, increase the Intensity Level by 1.

6. Continue to watch your pet, as he may choose another area to dig.

7. Do not allow your pet in the yard unsupervised until he has completely stopped digging.
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How the System Works

Now you can experience the difference a Rechargeable Remote Training Collar can make. Spend less time
training and more time enjoying your dog. The Rechargeable Remote Training Collar is easy to use with

an advanced digital display that tells you exactly what level of stimulation/vibration you are using.

The Rechargeable Remote Training Collar assists you in controlling your pet without a leash in a range of up
to 450 yards. When you push a button, a signal sending from your remote activates your dog’s
Receiver Collar. He receives a safe but annoying stimulation. He’ll quickly learn the association between his
behavior and your correction; in no time, you’ll have a better-behaved pet. The Rechargeable Remote
Training Collar have been proven safe, comfortable, and effective for both small and large dog breeds.

Using the Rechargeable Remote Training Collar consistently and correctly, any basic obedience
commands can be taught and many misbehaviors that your pet exhibits can be corrected.

Important: The Rechargeable Remote Training Collar has a range up to
450 yards. Hold the Remote Transmitter in a horizontal position away from
your body to achieve optimum range. Terrain, weather, vegetation,
transmission from other radio devices, and other factors will affect the
maximum range.

Features

* Range up to 450 yards

16 levels of stimulation (1-16 levels)

16 levels of vibration (1-16 levels)

« Individual Stimulation only button

« Individual Vibration only button

* Individual Tone only button

* Train up to 2 dogs

« Big Blue Backlight LCD

» Easy to read Digital Display on Transmitter displays current Stimulation/Vibration Level
and battery status

» Rechargeable Batteries in both the Remote Transmitter and Receiver Collar

» Waterproof Receiver Collar



