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Customer Name:

Trading Name:                                                                                                      Company Reg No:

Address:

Postcode:                                                         Telephone:                                                    Fax:

Contact Name:                                                 Position:                                                        E-mail:

Billing Address: (if different from above)

Contact Name:                                                 Telephone:                                                    Fax:

                                                                         Position:                                                        E-mail:

Bill media:     Paper (charge of £5)                     Netbills Online                                               Do you wish to be TPS registered?
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TELEPHONE NETWORK SERVICE AGREEMENT

TARIFF INSTRUCTIONS

LINES AND SERVICES UNDER THIS AGREEMENT

Wavenet Group
Friars Gate 2, 1011 Stratford Road

Solihull, West Midlands. B90 4BN

Tel: 08444 12 7777  Fax: 08444 12 7778

e-mail: sales@wavenetuk.com

Telephone numbers to be connected

Notes / continuation…

No of lines /
ISDN channels

Type of
line

A=Analogue
I2=ISDN 2
I30=ISDN 30

Setup (£)
Rental Tariff per
line / channel
(monthly charge)

(£)

Contract Acc No:

Salesperson:

Calls Tariff Code:                                                                                 Tariff Notes:

                                                                                                            
Estimated call spend:                                                                          Committed Spend:
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BROADBAND

CUSTOMER SIGNATURE

Order Acceptance This section for authorised network service provider use only

                 IVR / NTS Services                                         Voice Recording                                               Miscellaneous

Setup (£)                                                         Setup (£)                                                         Setup (£)

Rental (£)                                                        Rental (£)                                                        Rental (£)

Notes                                                              Notes                                                              Notes

                                                                                               Order Detail                                    Setup (£)                    Rental (£)

Broadband Package Description

New PSTN Line Provide                                 N/E No:

Migration Code - MAC (if required)

Care level                                                        Standard                                Enhanced

Static IP / Range                                             1 IP                   8 IPs                   16 IPs

Router Type

Remote Users                                                 Y/N No of Users:

Firewall (New / Existing) & Type                     N/E Type:

Total Data Services Costs                            £ £

Installation Details: (please provide a brief description of where the new services are to be installed within the building)

Contact name:                                                                                                              Position:

Signature:                                                                                                                     Date:

Minimum Contract Period:                                  3 Yrs                                                  5 Yrs

I have read and understood the terms and conditions set out overleaf for network services and confirm that the above information is correct. In signing
this agreement you give Wavenet Ltd authority to act as your agent to arrange connection onto Wavenet Ltd services.  Terms and conditions are also
available at www.wavenetuk.com

ADDITIONAL SERVICES
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Service user number

FOR (WAVENET LTD) OFFICIAL USE ONLY
This is not part of the instruction to your bank or building society

Instruction to your bank or building society
Please pay WAVENET LTD Direct Debits from the account detailed in 
this Instruction subject to the safeguards assured by the Direct Debit 
Guarantee. I understand that this Instruction may remain with WAVENET
LTD and, if so, details will be passed electronically to my bank/building 
society.

Reference

Signature(s)
Date:

Order Accepted by:

Signature:                                                                                                                     Date:

Instruction to your bank or building society to pay by Direct Debit
Please fill in the whole form including official use box using a ball point pen and send it to:
Friars Gate 2, 1011 Stratford Road, Shirley, Solihull, West Midlands B90 4BN
Name(s) of account holder(s)

Bank/building society account number
                                                                                                                                      
                                                                                                                                      
Branch sort code
                                                                                                                                      
                                                                                                                                      
Name and full postal address of your bank or building society
To: The Manager                                    Bank/building society

Address

Postcode



These General Terms apply to all Order(s) for Services accepted by us.  These General Terms together with
the relevant Order(s) will form the Contract between us once they have been signed by both of us.  References
in this Contract to “us” and “we” will mean Wavenet Limited or any assignee of ours and references to “you”
will mean the customer named in the relevant Order(s).  

1 Definitions 
In this Contract: 
"Acceptable Use Policy" means our policy for the use of the internet related Services set out on our Website,
as may be revised by us from time to time by posting any updated version on our Website. 
"Agreed Usage" means the monthly minimum call traffic, if any, specified in the Order. 
"Charges" mean the charges payable by you to us for the provision of the Services as set out in the Order
or any revised version of the Order notified to you in accordance with Clause 8.2, together with all applicable
taxes and any interest due in accordance with Clause 8.5. 
"Committed Period" means, in respect of each Service, the period of 12 calendar months (or if longer the
number of calendar months specified overleaf) commencing on the date when both parties have executed
the Order. 
"Contract" means these General Terms and Conditions, the Order and any other document specifically
incorporated into this contract in writing. 
“Facility Limit” means the monthly financial limit applied for charges incurred under this contract (125% of
estimated call spend or the previous months bill)
"Order" means a schedule which sets out the scope of the Service, the relevant Charges and any special
terms which are particular to that Service. 
"Service Failures" means any failure, error or defect in the provision of the Services by us but excludes
failures, errors or defects arising from, caused by or contributed to by your acts or omissions or third parties
including other providers of telecommunications, computers or other equipment or services including internet
services or any failure, error or defect arising as a result of causes beyond our reasonable control. 
"Service" means any one of the services described in an Order and "Services" means any combination of
two or more such services. 
"Software" means the software provided by us to you for the purposes of enabling you to use the Services
including all associated documentation.

2 Services Provided by Us 
2.1 We will provide the Services in accordance with the terms of this Contract.  
2.2 We will use reasonable skill and care when providing the Services.  
2.3 The Services are provided for use by you in the course of your business.   
2.4   Developments in Network technology (known as Local Loop Unbundling or “LLU”) may enable us to

provide fixed line Services to you by using this new technology. We may transfer you to our LLU service
but we will still offer the same Services to you as those which you received from us before the transfer.

2.5 On the day that we transfer you to our LLU service, you may experience a temporary loss of Service of
up to 24 hours. Afterwards, you may also have to re-set your access numbers and/or passwords and
may no longer be able to access some telecommunication services you purchase from other providers.

3 Service Levels 
3.1 We do not guarantee that the Services will be continuously available to you or free from Service Failures. 
3.2 Where you believe that you are experiencing a Service Failure you must immediately report this to us

via the Wavenet Service Helpdesk, providing sufficient information to enable us to investigate the
problem. We will log the time of receipt of all such reports.  

3.3 Where we spend time investigating a fault reported by you and conclude that there has been no Service
Failure we reserve the right to charge you for all reasonable costs and expenses incurred in investigating
the report and you agree to pay such charges.    

4 Your Use of Services  
4.1 You agree that you will not use the Services in a way which would:- 

(a) contravene or cause us to contravene any Legislation; 
(b) contravene our Acceptable Use Policy (where applicable); 
(c) compromise the security of our Equipment or other systems, including by introducing viruses

or failing to employ appropriate security procedures; 
(d) enable or permit unauthorized access by you or third parties to data stored on the network;  
(e) cause a degradation of service to any of our other customers; 
(f) involve the sending of unsolicited marketing or advertising materials;  
(g) result in the transmission or storage of any material of a pornographic, obscene, defamatory,

menacing or offensive nature or which would result in the breach of any third party's 
intellectual property rights, confidential information or privacy; 

(h) breach or cause us to breach any applicable data protection legislation including, but not 
limited to, the Data Protection Act 1998;   

(i) exceed your Facility Limit or cause an overload of our network;  
(j) Lose or cause us to lose or breach or cause us to breach our Authorization.
(k) Exceed Wavenet Limited or its suppliers fair usage policy on applicable services (internet) as

published on the appropriate web site.  
4.2 You will indemnify us against any claims, proceedings or threatened proceedings from third parties

and against any loss or damage suffered by us arising from any breach of your obligations under this
Contract, including this Clause 4, and for all costs and expenses reasonably incurred by us in
investigating and defending ourselves in relation to any such claims, proceedings or threatened
proceedings. 

4.3 You will ensure that your usage of the Services does not exceed the Facility Limit or cause congestion
or otherwise disrupt the network.  You will give us not less than 2 days written notice of any advertising,
promotion or other campaigns which may result in abnormal demands being placed in our network.  

4.4 You are solely responsible for safeguarding your data by taking backup copies, maintaining a disaster
recovery process and through any other means you believe appropriate. 

4.5 To enable us to perform our obligations under this Contract, you will obtain all requisite licenses,
consents and permissions and permit or procure permission for us or our agents to have access to
your premises and will provide such reasonable assistance and information as we request from time
to time. We will routinely work during normal office hours. Any request by us to carry out work at other
times may be refused by you. Any request by you that we carry out work at other times may be refused
by us, but if accepted such work will be charged to you at our then current standard rates.

5 Our Equipment 
5.1 Our Equipment is owned by us, or our suppliers or licensors, and no title in any of our Equipment will

pass to you under this Contract.  We grant you a non-exclusive license to use the Equipment at the
premises specified in the Order whilst the Services to which the Equipment relates are being provided
to you under this Contract. 

5.2 Where our Equipment is being provided for use at your site you will be responsible for its maintenance
and prompt return to us on the termination of the Services. Unless we agree otherwise, you will be
responsible for the installation of any Equipment.  Where we are to install Equipment you grant us and 

our agents a right of access to your site, on reasonable notice, to install our Equipment and in all cases
to inspect, test, maintain or otherwise deal with our Equipment and to recover it in the event that you
fail to return it on request. 

5.3 Risk in respect of Equipment will pass to you on delivery of the Equipment to you and you will obtain
and maintain all risks insurance cover sufficient to protect our interests in relation to the Equipment.  

5.4 You will indemnify us against any claims, proceedings or threatened proceedings from third parties
(including our customers) and against any loss or damage suffered by us arising from your use of our
Equipment where such claims and/or losses arise from the acts or omissions of you or your agents or
subcontractors, and for all costs and expenses reasonably incurred by us in investigating and defending
ourselves in relation to any such claims, proceedings or threatened proceedings.  

6 Customer Equipment 
6.1 Except as expressly set out in this Contract, you will be responsible for providing all necessary

hardware, software, network facilities and telecommunications services to access and make use
of the Services provided by us.   

6.2 You will ensure that your telecommunications equipment conforms at all times with the
Legislation.  We will not be under any obligation to connect or keep connected any Customer
Equipment if it does not so conform or if in our reasonable opinion it is liable to cause death,
personal injury or damage to property or to impair the quality of the Services provided by us or
to cause us to lose our Authorization or to put us in breach of our obligations to any third party. 

6.3 You are responsible for:- 
(a) ensuring that the Customer Equipment meets the minimum technical 

specifications as notified by us required to be compatible with the Services; 
(b) ensuring that the Customer Equipment is supplied and maintained in a safe 

condition, in good working order and that it complies with all applicable 
legislation or regulations; 

(c) obtaining all required licenses or other consents to enable us to have access to and use of
the Customer Equipment for the purpose of providing the Services
including, but not limited to, any license rights in respect of
software which forms a part of the Customer Equipment. You are 
solely responsible for any costs associated with obtaining such licenses and consents; 

7 Allocation and Use of Telephone Numbers 
7.1 Where we allocate you any telephone numbers or codes as part of the Services, you acknowledge that

you will not acquire any legal, equitable or other rights in relation to any numbers or codes. We may
on giving you notice withdraw or change any such numbers or codes.  You may not sell or transfer or
seek to sell or transfer any numbers or codes allocated by us.  You may port numbers to us and may
also port numbers to other carriers with whom we have porting agreements. All intellectual property
rights or other rights in any numbers or codes allocated by us shall at all times, as between ourselves
and you, remain vested in us.  

8 Charges and Payment  
8.1 You will pay us the Charges as specified in the Order or as subsequently notified to you in accordance

with Clause 8.2. Charges will be payable with effect from the date that a Service or any part of a
Service is first made available to you for commercial use.   

8.2 We may change the Charges for any Service by giving you 15 days notice of such change. The revised
Charges will apply to all Services provided after the effective date of the notice of change.  

8.3 All Charges are stated exclusive of value added tax (VAT) or other applicable taxes. You will be
responsible for paying VAT and other applicable taxes which will be included in our invoices at the
applicable rate(s). 

8.4 We will issue invoices for the Services in accordance with the payment terms specified in the Order. 
8.5 You will pay invoices within 14 days of the date of the invoice, unless otherwise agreed. We may charge

interest on all overdue amounts from time to time on a daily basis at a rate of 4% above the base rate
of the HSBC, to run from the due date of payment until receipt by us of the full amount (including any
accrued interest) whether before or after judgment in respect of the overdue amount.  

8.6 Where the Services comprises or includes services in respect of which rebates are payable by us to
you (“Rebate Service”), we will notify you of the amount of rebate due for each calendar month or
other applicable period within 15 days of the end of each billing period.  It is then your responsibility
to issue an invoice to us for payment of the rebate due.  We will pay the rebate 45 days following the
date of your invoice or (if later) within 14 days of the date of receipt by us of sums from British
Telecommunications plc (or other relevant carrier) paid to us in respect of the applicable Service.  You
do not have the right to deduct rebates payable by us to you from the payment of Charges due from
you to us. 

8.7 Following a decision or request from Phone pay plus relating to a Rebate Service, we may withhold
from any rebate payable to you or demand payment by you of such sums as are sufficient to meet any
fines, administrative charges or other sums payable by us to Phone pay plus and to which Phone pay
plus claim entitlement under the Phone pay plus Code. 

8.8 Where a network operator (including, without limitation, BT) withholds payment of any sum (in whole
or in part) due to us in relation to a Rebate Service or subsequently claims repayment of any sum (in
whole or in part) paid to us in relation to a Rebate Service, we may deduct from any rebate payable to
you and keep or demand payment by you of a sum equal to the amount delayed, withheld or claimed
until such network operator makes payment of the same in full to us. 

8.9 In the event that the customer wishes to dispute an invoice, or any part of an invoice issued by Wavenet
Limited it must do so within sixty days of the date of the invoice after which time it shall be precluded
from raising any such dispute. Payment for all sums not in dispute shall be made on the due date.

9 Changes to Services and Contract 
9.0 We may at any time on 15 days written notice to you vary any of the General Terms and Conditions,

the Charges or any other provisions of this Contract including the technical specification of the Services.      

10 Security and Backup Services 
10.1 You are responsible for the security of your use of the Services including, but not limited to, protecting

all passwords, backing-up all data, employing appropriate security devices, including virus checking
software, and having disaster recovery processes in place.  

10.3 Where you are or become aware of any matters which you know or ought to reasonably be expected
to know, constitute a threat to the security of the Services, you will immediately advise us of such
matters.      

11 Contract Term and Start Date  
11.1 This Contract will commence on the date when both parties have executed the Order and will continue

for the Committed Period and thereafter until terminated in accordance with its terms.
11.2 We will use our reasonable efforts to begin providing the Services by the Start Date, if any, stated in

the Order. However, the Start Date and any other dates given in this Contract are estimates and are
provided for planning purposes only. We therefore have no liability for failure to meet Start or other
dates.  

Wavenet Limited General Terms and Conditions  (minimum 12 month period)
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11.3 You may end this contract by giving us 90 days written notice, such notice not to expire before the end
of the committed period or any subsequent period. If we do not receive notice your agreement will
automatically renew at the end of the committed period for a further period equal to the minimum
contract term.

11.4 In the event that the customer terminates this agreement during the minimum term we reserve the
right to raise a charge to recover our lost revenue for the remainder of the minimum term. This will be
the higher of either the average monthly bill or committed monthly spend imultiplied by the number of
months remaining to end of the agreed contract period.
Average monthly bill will be based on the customer’s last three full calendar monthly bills. 

11.5 Where you request a tariff review and we agree to amend your tariff, a new committed period of the
chosen duration will be deemed to start from the date upon which the tariff is amended.

12 Termination  
12.1 If you fail to pay any Charges or fail to comply with your obligations under Clause 8 these failures will

be deemed to be material breaches for the purposes of Clause 12.2.  
12.2 We may terminate this Contract with immediate effect by notice in writing if you: 

(a) fail to pay any sums due to us within 7 days of receiving written notice from us indicating the sums
due and demanding payment; 
(b) fail to reach the Agreed Usage for a period of 90 consecutive days; 
(c) are in material breach of this Contract where the breach is capable of remedy and fail to remedy
that breach within 30 days of receiving the notice specifying the breach; 
(d) are in material breach of this Contract and that breach cannot be remedied;  
(e) commit persistent breaches of the Contract; 
(f) have any Authorization under which you have the right to run your telecommunication system and
connect it to our system removed, revoked or amended; 
(g) make any voluntary arrangements with your creditors or become subject to an administrative order
or go into liquidation, whether voluntary or compulsory. 

12.3 In the event of termination by us in accordance with this Clause during the Committed Period you will,
in addition to paying any unpaid Charges due as at the date of termination, be liable to pay us the
cancellation charges as specified in the Order 

12.4 We may terminate this Contract if we cease to be Authorized or if our Authorization is revoked or
modified in any way which has a material impact on our ability to provide the Services or any of them
or if we are prohibited from providing or restricted in our entitlement to provide the whole or any part
of the Services. 

12.5 On termination of the Contract each party will return to the other party any Confidential Information
which it has in its possession. 

13 Cancellation and Suspension 
13.1 Subject to Clause 11.1 you may cancel any individual Service or this Contract at any time by giving us

90 days written notice of cancellation. 
13.2 Subject to Clause 13.3, where you cancel a Service during the Committed Period for that Service or

cancel the Contract during the Committed Period for any Service, you will pay the charges applicable
to the unexpired portion of the Committed Period(s). 

13.3 We may suspend the provision of any Services if: 
(a) you fail to meet any of your obligations under this Contract including your obligations in relation 
to the Facility Limit and notice requirements concerning abnormal demands on our network; 
(b) we have reasonable cause to believe that you or any third party is acting in breach of the 
Acceptable Use Policy;  
(c) technical limitations exist or arise which make the provision of the Services impossible or 
materially limit the functionality or performance of the Services;  
(d) if and to the extent that in our opinion your conduct is likely to result in the breach of any law 
or is otherwise prejudicial to our interests; 
(e) necessary for operational reasons such as upgrades to the Services or regular or emergency
maintenance; and  
(f) We are obliged to comply with any order, instruction or request of a competent governmental
regulatory or other authority. 
We will, where practical, give you notice of our intention to suspend the Services and, in 
relation to suspension for the reasons stated in Clauses 13.4 (c) - (f) above, will restore the 
Services as soon as we are reasonably able to do so.  If we exercise our right to suspend the 
Services this will not restrict our rights to terminate the Contract.

13.4 When numbers are ported away from Wavenet (01 and 08 numbers) a charge of £6.25 will be applied
13.5 Cancellation of Broadband services will incurr in addition to 13.2  a charge of £35

14 Force Majeure 
14.1 Neither party will be liable to the other for any delay in performing or failure to perform any of its

obligations under this Contract (other than the obligation to pay the Charges) which occurs as a result
of circumstances beyond a party's reasonable control. For the avoidance of doubt, circumstances
beyond our reasonable control include but are not be limited to power failures, non-availability of any
third party telecommunication services, breakdown of any equipment not supplied by us. 

15 Intellectual Property  
15.1 Except as expressly set out in this Contract, all intellectual property rights in our Equipment will remain

with us or our suppliers or licensors. 
15.2 Where Software is provided to enable you to make use of the Services, we grant to you a non-exclusive

non-transferable licence to use the Software solely for the purpose of receiving the Services. Where
any additional terms and conditions apply to your use of Software we will make these known to you
and you will, if requested, sign any agreement reasonably required to protect the owner's rights in the
Software.  

15.3 You will not copy, decompile or modify the Software without our prior written consent (except as
permitted by law) and will not distribute or disclose the Software to any third party.  

15.4 You acknowledge that we have no obligation to review or edit any of your information or third party
information which you store on or transmit through our Equipment or use in connection with the
Services. However, we reserve the right to access, retain and disclose copies of such information for
the purposes of:- 
(a) correcting, maintaining and improving the Services; 
(b) complying with any Legislation, conditions of our Authorization or the Terms of our Contracts; 
(c) observing the performance of the Services including for Service Level monitoring; 
(d) retaining a record of activity on our Equipment or systems; 
(e) complying with any request for information or disclosure from a court or other appropriately

authorized body; 
(f) Ensuring that you are complying with our Acceptable Use Policy. 

16 Confidentiality 
16.1 Neither party will disclose to any third party without the prior written consent of the other party any

confidential information which is received from the other party as a result of this Contract. Both parties

agree that any confidential information received from the other party will only be used for the purposes
of providing or receiving services. These restrictions will not apply to any information which: 
(a) is or becomes generally available to the public other than as a result of a breach of an obligation
under this Clause 16; or 
(b) is acquired from a third party who owes no obligation of confidence in respect of the information;
or 
(c) Is or has been independently developed by the recipient. 

16.2 Notwithstanding Clause 16.1, we will be entitled to disclose your confidential information to a third
party to the extent that this is required by any court of competent jurisdiction or by a governmental or
regulatory authority, or where there is a legal right, duty or requirement to disclose such confidential
information. 

17 Limitation of Liability  
17.1 We are not liable to you whether under this Contract, tort (including negligence) or otherwise for direct

or indirect loss of profits, anticipated profits, business, goodwill or anticipated savings, or for any indirect
or consequential loss or damage including, but not limited to, claims against you from third parties and
loss of or damage to your data even if such loss was reasonably foreseeable or we had been advised
of the possibility of you incurring the loss.     

17.2 If all or any part of the services are faulty, unavailable, or interrupted The Company will use its
reasonable endeavors to restore the services. The company will not be liable for faults in your
telecommunication equipment which prevent access except expressly set out in this Contract and to
the extent permissible by law all other warranties, terms and conditions whether express or implied by
law, custom or otherwise are excluded. 

17.3 We are not liable to you in contract or tort (including negligence) for any acts or omissions of you or
any party other than us, including other providers of telecommunications, computers or other equipment
or services including internet services. 

17.4 Each provision of this Contract excluding or limiting our liability operates separately. If any provision of
this Contract is held to be invalid in whole or part such provision will be deemed not to form a part of
the Contract. In any event the enforceability of the remainder of the Contract will not be affected. 

17.5 You must bring any legal proceedings against us arising from this Contract within 90  from the date
when you first become aware or ought reasonably to have become aware of the facts giving rise to the
liability or alleged liability or within the relevant statutory limitation period whichever is the earlier.    

17.6 Subject to Clause 17.4, no delay in enforcing any of the provisions of this Contract will affect or restrict
either party's rights arising under this Contract. No waiver of any provision of this Contract will be
effective unless made in writing. 

18 Use and Disclosure of Information 
18.1 We may use any information supplied by you to us to search the files of credit reference agencies

which will keep a record of that search.  We may also carry out identity and anti-fraud checks with
fraud prevention agencies.  If you give false or inaccurate information to us and we suspect fraud, we
will record this.  Details of how you conduct your account may also be disclosed to those agencies.
The information may be used by us and other parties in assessing applications for and making decisions
about credit, credit related services and insurance from you and for debt tracing, debt recovery, credit
management and crime, fraud and money laundering detections and prevention.  Information may be
used by us and other parties for checking your identity, statistical analysis about credit, insurance,
fraud and to manage account and insurance policies.  We may also perform subsequent searches for
the purpose of risk assessment, debt collection and fraud prevention with one or more credit reference
agencies and/or fraud prevention agencies whilst you retain a financial obligation to us. 

18.2 You authorize us to use and disclose, in the UK and abroad, information about you and your use of the
Services and how you conduct your account for the purposes of operating the account and providing
you with the Services or as required by law to Associated Companies, partners or agents, any
telecommunications company, debt collection agency or credit reference agency, fraud prevention
agency and other users of these agencies who may use this information for the same purpose as us.
You agree to this information being used by us for credit control purposes and fraud and crime detection
and prevention.  You can obtain further details from public registration held by the Information
Commissioner.  If you wish to have details of the credit reference or the fraud prevention agencies from
whom we obtain and with whom we record information about you or receive a copy (we may charge
a fee) of information we hold about you, please contact us by writing to our Data Controller.
We may also disclose any information about you or your use of Services in order to assist the
investigation of any criminal offence, any offence under the Data Protection Act or any offence or
contravention of the Legislation to the police, the Information Commissioner, OFCOM and/or any other
relevant organizations.  In this clause “Associated Companies” means any company within our Group
of companies from time to time. 

18.3 You also agree to the information described in paragraph 18.2 being used, analyzed and assessed by
us and the other parties identified in paragraph 18.2 and selected third parties for marketing purposes
including amongst other things to identify and offer you products, services and offers which we think
might interest you.  If you do not wish your details to be used for marketing purposes, please write to
the Data Controller, Wavenet Limited, 1011 Stratford road, Solihull ,B90 4BN.

19 Assignment 
19.1 We may assign, sub-contract or otherwise transfer this Contract or any part of it to any third party in

our absolute discretion. 
19.2 You may not assign, sub-licence or otherwise transfer this Contract or any of your rights or obligations

arising under it without our written consent.

20 Entire Agreement 
20.1 This Contract supersedes all prior agreements, undertakings and representations between the parties

and constitutes the entire agreement between the parties relating to its subject matter (except that
neither party excludes liability for any fraudulent pre-contractual misrepresentations on which the other
party can be shown to have relied).  

20.2 A third party which is not a party to this Contract has no rights under the Contracts (Rights of Third
Parties) Act 1999 to enforce any term of this Contract. 

20.3 In the event and to the extent of any conflict between the General Terms and the Order then Our General
Terms will take precedence as published on our website at www.wavenetuk.com

21 Law and Disputes  
21.1 This Contract will be construed in accordance with and governed by the laws of England. 
21.2 In the event of any dispute relating to or arising from this Contract the parties agree to submit to the

non-exclusive jurisdiction of the English Courts.   

22 Notices  
22.1 Notices must be in writing and delivered by pre-paid first class post, or registered post, or recorded

delivery addressed to the other party at the address shown in the Services Agreement or any other
address as notified in accordance with this Clause. 

22.2 Notices will be deemed to be served on the second day after sending.
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Outbound Telephony

Calls
Featureline calls
Extension Billing

DDI Extension Billing
Line rental
TPS service
Direct Connect
Call Recording
Call Conferencing
Fraud Alerts
SIP Trunking
VoIP services
ISDN 30

Inbound Non-Geographic Services

All NGN Ranges

(0800/0870/0844/0845/0871/03)
Divert on Busy
Geographic Plans
Time Plans

Call Distribution
Multiple porting agreements
Web-based Service Control

Call Recording
Mid call transfer
Voice Mail

Out of area numbers
Virtual Numbers

International Toll Free

Interactive Voice (IVR)

Data Capture
Booking Systems
2-Stage Dial-up

Network Call Queuing
Auto-Attendant
Voice Mail

Bespoke Solutions
Home worker applications
Web-Based Service Control

Rant and Rave

Call Statistics

Management Statistics
Call Care
Total Calls

Engaged Calls
Answered/ Un-answered Calls

CLI Analysis
IVR Stats-Queuing/Peg Counts
Calling Identity Analysis
Service Management

Data Services

Broadband
Local Loop Unbundling (LLU)

Leased Lines
Ethernet WAN extension

Private Circuits
Data backup
Internet Security

E-mail and web Hosting
Hosted Exchange

Other Products & Services

Mobile services
Web Conferencing

PC to text
Fax to email
e-billing
Call alerts

Centrex hosted telephony
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