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1 Introduction

e MCA Application Configuration Guide is designed to provide the steps that need to be
configured after installation of the MCA Application. It also provides the pre-requisites
required for the MCA application configuration.

e This manual can help you to fix the required post installation configuration settings for MCA
application to achieve the effective and efficient performance of the MCA application.
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2 Prerequisites

Sr. No. Item Description
1 | MCA Installation Install the MCA application using the provided URL.
2 | Conga Installation Install the Conga Composer from AppExchange.
3 | Lead Scoring Rule Install the Lead Scoring Rule application from AppExchange.
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3 Lead Mappings

o Map the fields on Lead as given in Table 1.

Table 1 — Lead Mapping Fields

Sr. No. Lead Fields Fields to Map Object
1 | Average Monthly CC Sale Monthly CC Avg Account
2 | Convert ConvertedAccount Account
3 | Credit Score Credit Score Opportunity
4 | Desired Amount Amount Requested Opportunity
511SO ISO Opportunity
6 | ISO Sales Rep ISO Sales Rep Opportunity
7 | Lead Created Date (Copy for Mapping) | Lead Created Date Opportunity
8 | Monthly Gross Sales Gross Monthly Sales Account
9 | Set Opportunity Status Set Opportunity Status Opportunity
10 | Total Lead Score Lead Score at Conversion Opportunity
11 | Years in Business Years In Business Account
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4 Page Layout Assighments

o Page Layout need to configure.

Table 2 — Object Page Layout
Sr. No. Page Layout Object Description

1 | Merchant Account Assign Merchant Page Layout as a Master Page
Layout for the Account object.

2 | Lead Layout Lead Default Lead Page Layout from MCA package will be
act as Master Page Layout for the Lead object.

3 | Opportunity Layout | Opportunity | Default Opportunity Page Layout from MCA package
will be act as Master Page Layout for the Opportunity
object.

4 | Contact Layout Contact Default Contact Page Layout from MCA package will
be act as Master Page Layout for the Contact object.

5 | Contract Layout Contract Default Contract Page Layout from MCA package will

be act as Master Page Layout for the Contract object.

o By default managed package page layout are not assigned to all objects, therefore
manually we have to assign packaged page layouts by going through below mentioned

steps:-

1 To assign Page Layout to the Opportunity, Contact, Account, Contract, Lead objects

1.1 Click on the Setup menu.

1.2 Click on Customize > Object name > Page Layouts.

Build

B Customize
¥/ Tab Names and Labels
*| Home
¥ Activities
v Campaigns
*| Leads
B Accounts e

| Fage Iia-.-'-:uuts |-q—.

o

Fields

Felated Lookup Filters
Validation Rules
Triggers

FParner Roles

Contact Raoles

Figure 1 — Customize Page Layouts

1.3 Click on the Page Layout Assignment tab > Edit Assignment.

1.4 Click on the Profile, to select the profile on which you need to assign the
packaged page layout. If you want to select multiple profile simultaneously, you
need to press ctrl +click on that profile. After selection the profile it will display
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as shown in the Figure 2.

Profiles Master Bank 1S0 Merchant
e S Canir. e T
Contract Manager Merchant Bank 150 Merchant -
Custom: Marketing Profile IMerchant Bank 150 IMerchant
Custom: Sales Profile Merchant Bank 150 Merchant
Custom: Support Profile Merchant Bank 130 Merchant
Customer Community Login User Merchant Bank 150 Merchant
Customer Community User Merchant Bank 120 Merchant
Customer Portal Manager Merchant Bank IS0 Merchant
Customer Portal Manager Custom Merchant Bank IS0 Merchant
Customer Portal Manager Standard Merchant Bank 150 Merchant
Customer Portal User Merchant Bank 150 Merchant
Force.com - One App User Merchant Bank 150 Merchant
Gold Partner User Merchant Bank 130 Merchant
High Volume Customer Portal User Merchant Bank 150 Merchant
HighVelumePortal Merchant Bank 120 Merchant
Marketing User Merchant Bank IS0 Merchant
Partner Community Login User Merchant Bank IS0 Merchant
Partner Community User Merchant Bank IS0 Merchant
Read Only IMerchant Bank IS0 Merchant
Solution ﬁanager Merchant Bank 150 Merchant
Standard Platform User Merchant Bank 130 Merchant
Standard User Merchant Bank 150 Merchant
System Administrator Account Layout Bank 120 Merchant

Figure 2 — Page Layout Edit Assignment for Standard Object

1.5 Click on Save after assigning the profiles and perform a quick round of testing by
navigating through Object tab > Click on any record > check the Layout.

2 For all other Objects:
2.1 Click on Create > Object > select the object for which Page Layout need to
assign.
2.2 Go to the Page Layout section and click on Page Layout Assignment tab as
shown in Figure 3.
2.3 Follow the steps as described on 1.3 and 1.4.

Page Layouts Newr | Page Layout Assignment | Page Layouts Help 2

Action Page Layout Hame Created By Modified By Feed-Based Layout
Edit|Del  Offer Layout Henry Adenaim, 352014 516 Al Henry Abenaim, 51212014 &:08 Al

Figure 3 — Page Layout Edit Assignment for Custom Object
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5 Lead Rating Formula on Lead

e If the “Lead Scoring App” is installed in your org, then only this step is required, otherwise
skip this step.

e To create a lead rating field, go to below mentioned steps
1) Go to Setup > Customize > Lead > Fields > New.
2) Select the Data Type Formula and click Next.

Lead Help for this Page

New Custom Field

Step 1. Choose the field type Step

Sl Next § Canc

Specify the type of information that the custom field will contain.

Data Type

O None selected Select one of the data types below.

C 'A!to e A system-generated sequence number that uses a display format you define. The number is automatically incremented for each new record.

o S A read-only field that derives ts value from a formula expression you define. The formula field iz updated when any of the source fislds change.

Roll-Up Summary i A read-only field that displays the sum, minimum, or maximum value of a field in a related list or the record count of all records listed in a related list.

Figure 4 — Field Type Selection Wizard

Step 2. Choose output type Step2of 5

Previous | | Next | Cancel

1 Liekill abel I Lead Scare Rating LiedMane I Lead Score Rating i

Formula Return Type

() None Selected Select one of the data types below.

) Checkbox Calculate a boolean value
Example: | TODAY() > ClozeDate

() Currency Calculate a dellar or ether currency ameunt and ally format the field as a currency amount.
Example: |Gross Margin = Amount - Cost__c|

_) Date Calculate a date, for example, by adding or subtracting days to other dates.
Example: | Reminder Date = CloseDate - 7

(_) Date/Time Calculate a dateftime, for example, by adding a number of hours or days to another date/time.
Example: |Mext = NOW(} + 1

() Number Calculate a numeric value.

Example: \Fahrenheﬂ =18*Celius_c+ 32\

() Percent Calculate a percent and icalty add the percent sign to the number.
Example: \Discuunt = (Amount - Discuumed_Amuunt_c}.n’Amuunt|

[®) Text Create a text string, for example, by concatenating other text figlds.
Example: \Full Name = Lasthame & " & FirstName|

Figure 5 — Field Output Type Selection Wizard

3) Type the Field Label as “Lead Score Rating” and select Formula Return Type as “Text”.
4) Click Next and write the below logic inside the Formula Editor as shown in Figure 6.
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Lead Custom Field

Lead Score Rating

Back to Lead Fields

Custom Field Definition Detail Edit | | Set Field-Level Security | | View Field Accessibility

Field Information

Field Label  Lead Score Rating ObjectName  Lead
Field N\ame  Lead_Score_Rating
APIName  Lead_Scare_Rating__c
Description
Help Text
Created By  Henry Abenaim, 31882014 2:35 AM Modified By ~ Henry Abenaim, 4/3/2014 4.54 AM

Formula Options

Data Type  Formula

IF(leadScaoring__Total_Lead_Score__c =5, IMAGE(resource/DollarSymbelFerLeadScoredmages/Dollar jpg” rating 17, 20, 25),
IF{leadScaoring__Total_Lead_Score__c =10, IMAGE("resource/DollarSymbolForLeadScore/images/Dollar2 jpg” "Rating 27, 20, 507,
IF{lead3coring__Total_Lead_Score__c =15, IMAGE("resource/DollarSymbolForLeadScore/images/Dollard jpg”, "Rating 37, 20, 75),
IF(leadScoring__Total_Lead_Score__c = 20, IMAGE("resource/DollarSymbolForLeadScore/images/Dollard jpg”, "Rating 47, 20, 100},
IMAGE("Iresource/DallarSymbolForLeadScoredimages/Dollarg.jpg”, "Rating 87, 20, 125)))))

Figure 6 — Formula Editor

5) Click Next > Next > Save.
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6 Opportunity Contact Role

e Create Business owner role and mark it as “Default”.
1) Click on Setup > Customize > Opportunity > Contact Roles > New.
2) Create a new role as “Business Owner” and mark it as “Default”.

Litis T s ]

arch All Setup. Picklist Edit Help for this Page @

~ Opportunity Contact Role

Expand Al | Collapse All

Below is the master list of picklist values for the Opportunity Contact Role field
Force.com Home

Click Edit to change the name of the value or make it the default value. Click New to add a value to the picklist. Click Reorder to change the sequence of values in the list

Administer
Opportunity Contact Role Picklist Values New | |Reorder| Replace | | Printable View | | Chart Colors ¥

»/ Manage Users —_— -
*} Manage Apps Action  Values Default  Chart Colors Modified By

C Profil
i i Edit| Del Business User Assigned dynamically MCA Development org, 5/12/2014 4:00 AW
»| Security Controls
»/ Domain Management Edit| Del Decision Maker Assigned dynamically MCA Development org, 5/12/2014 4:00 AW
» Communication Templates Edit| Del Economic Buyer Assigned dynamically MCA Development org, 5/12/2014 4:00 AW
*) Transiation Workbench Edit| Del Economic Decision Maker Assigned dynamically IICA Development org, 5/12/2014 4:00 AW

M

i Data Mnnaocmest Edit| Del Evaluator Assigned dynamically MCA Development org, 5/12/2014 4:00 AM
»' Mobile Administration
¥ Desktop Administration Edit| Del Executive Sponsor Assigned dynamically MCA Development org, 5/12/2014 4:00 AW
» Email Administration Edit| Del Influencer Assigned dynamically MCA Development org, 5/12/2014 4:00 AW
*| Google Apps Edit| Del Technical Buyer Assigned dynamically MCA Development org, 5/12/2014 4:00 AM
B Sacom AtamiEtaion Edit| Del Other Assigned dynamically MCA Development org, 5/12/2014 4:00 AW

’ Assigned dynamically MCA Development org, 6/23/2014 10:19 PM
Build
& Customize

»| Tab Names and Labels

*/ Home

»| Activities

»/ Campaigns

»| Leads

»/ Accounts

> DRRC

Figure 7 — Opportunity Contact Role
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7 Custom Setting Configuration

Configure following Custom Settings:

e Payables/ Receivables Status
o Custom Setting Stores the Status of the Payables and Receivables (Transaction Line
Items) which are not to be displayed on the Transaction while creating Line Items.
o Steps to create Custom Setting Record:
1. Click on the Setup menu and then click on the Custom Setting.
2. Click on the Payables/ Receivables Status Setting.
3. Click on Manage button.
4. Create two records as shown below with Name as:
4.1. Cancelled
4.2. Paid

Custom Setting

Payable/Receivable Status

If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes. each set might incly
code

If the custom setting is a hierarchy, you can add data for the user, profile. or organization level. For example, you may want different values to display d
is running the app, a specific profile, or just a general user

View: | All v | Create New View

A|IB|C|ID|E|F|G|H|I[J|K|L|M|N|O|P|Q|R

New

Action Name *
Edit| Del Cancelled
Edit| Del Paid

Figure 8 — Status of the Payable/ Receivable which are not displayed while creating Transaction

e Admin Accounting Setting
o Stores the Values that are displayed on the Admin Page Accounting Section:
= Name — Stores the Label that is to be displayed on the Accounting section of Admin
Page.
= URL - Stores Partial(only id) or complete URL of the link which opens on the click of
the Link.
o Steps to create Custom Setting data:
1) Click on the Setup menu and then click on the Custom Setting.
2) Click on the Manage of Admin Accounting Setting.

12|
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Custom Settings Hek for this Page @

Use custom settings to create and manage custom data at the organization, profile, and user levels. Custom settings data is stored in the application cache. This means you can access
it efficiently, without the cost of repeated queries. Custom settings data can be used by farmula fields, Visualforce, Apex, and the Force.com Web Senices API.

£y Percentage of custom settings data used: 0.14%
You are currently using 0.01 MB of custom Settings data in your organization, out of an allowad limit of 10 MB.

View: | Al v | Edit|Create Mew View
A B C/DEFGH/IJKILIMNOPOQRSTU VWX Y|Z Oter Al
New
Action Label t+ Vigibility Settings Type Namespace Prefix Description Record Size Number of Records Total Size
) - " N . ; Setthe basic seftings for My
Edit | Del | Manage Action Plans Seftings Public  Hierarchy Acion Flans App 120 1 120
Edit| Del Admin Accounting Setting Public  List 355 6 2130
Edit| Del | Manage Admin Pipeline Setiing Public  List 395 8 2840
Edit| Del | Manage Admin Report Setting Public  List 3|57 2485
Edit| Del | Manage Admin Setup Setting Public  List 385 8 2840

Figure 9 — Manage on Admin Accounting Setting

3) Click on New field.
4) Create record with Name and the URL of the value that is to be displayed on the
Accounting column of Admin Page as shown in Figure 11.

Admin Accounting Setting Edit

Provide values for the fields you created. This data is cached with the application.

Edit Admin Accounting Setting Save | | Save & New | | Cancel

Admin Accounting Setting Information

Name IAccounting-Receivables i

Ld |.m1ZFunnuumJaPuD

Figure 10 —Create Admin Accounting Setting Record

Admin Accounting Setting Detail

Back to List

Edit

Name  accounting - Receivables & Payables! URL  /01ZF0000000aPuD

Figure 11 — Record for Admin Accounting Setting
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o Similarly create data for all the following values:

@Accounting

Accounting - Receivables &
Pavables

Deal Performance Report
Enter Credit

Enter Debit

Open Payables

Open Receivables

Figure 12 — Accounting Section on Admin Page

e Admin Report Setting

o Stores the values that are to be displayed on Report Section of Admin Page.
= Name — Stores the Label that is to be displayed on the Admin Page.

= URL - Stores Partial or complete URL of the link which opens on the click of the Link.

o Steps to create Custom Setting data:

1) Click on the Setup menu and then click on the Custom Setting.

2) Click on Manage of Admin Report Setting.

3) Click on New Button.

4) Create records for all the following data with Name and the URL of the value that is

to be displayed on Report column of Admin Page.

Administration Page

L &® Reports

Current month Converted leads
Current month leads

Funded by |50

120 Management Dashboard
Leaderboard

Marketing Executive Dashboard
Sales History Advanced Dashboard

Figure 13 — Report Section of Admin Page

e Admin Pipeline Setting

o Similar to Admin setting populate this setting with the values that are to be displayed on

Pipeline section of Admin Page.

e Admin Setup Setting

o Similar to Admin setting populate this setting with the values that are to be displayed on

Setup section of Admin Page.
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¢ FundingApplicationPage_ShowCongaButton
o Stores if the Email PDF and Create PDF button on funding Application should be visible or
not on the funding Application.
= Name - Stores the Name of the Button on the Funding Application.
= Active — Checkbox stores whether to display the button on the Funding Application
Page (It should be Active if Conga is available in the org, else the Active checkbox
should be false).
o Steps to create data:
1. Click on the Setup menu and then click on the Custom Setting.
2. Click on Manage of FundingApplicationPage_ShowCongaButton setting.
3. Click on New button.
4. Create following Data:
4.1. Create PDF
4.2. Email PDF

FundingApplicationPage ShowCongaButton Detail

Back to List

Edit

Hame  craate POF i Active v

Figure 14 — Create PDF data for Custom Setting

FundingApplicationPage ShowCongaButton Detail

E__ack toli sit

Edit

Name Email PDF i Active ¥

Figure 15 — Email PDF data for Custom Setting

e Excluded Subjects
o Add records to ExcludedSubjects custom setting by using Manage button.
o This will exclude count of Activities on Lead having subject name as mentioned in
ExcludedSubjects custom setting.
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Custom Setting Definition Help for this Page &
ExcludedSubjects
Create the fields for your custom setting. The data in these fields are cached with the application.
Custom Setting Definition Detail Edit| Delete| | Manage
Label  ExcludedSubjects ObjectName  ExcludedSubjects
APIName  ExcludedSubjects__c Setting Type  List
Visibility  Public Description  The Custom Setting will contain the Subjects that will be
excluded from increasing or decreasing Activity Count Logic
on Lead Object.
Namespace Prefix Created Date  3/5/2014 5:16 AM
Last Modified Date  3/5/2014 5:16 AM Record Size 355
Custom Fields Hew
Action Field Label APl Name Data Type Modified By
Edit| Del  Subject Subject_c Text(255) Henry Abenaim, 3/5/2014 5:16 AM

Figure 16 — Excluded Details Custom Settings
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8 Configure Custom Labels

e BankListld
o Stores the List View Id of Bank list view on Account.
o Steps to capture the ID:
1) Click on Accounts Tab.
2) Select Banks from View drop down list.

Search Search

MCA Developmentorg ¥  Setup Help Funding Autom.

d Home MCA Home Leads Opportunities  Payables Receivables Transactions Reports Dashboards + |
Accounts T me e e for s oge @
“ Home
- :
I\hew: |Eanks v I Go! | Edit|Create New View
uAf 00000210 .
&/ Demo 14 - Auctor Non W .
Eeugiatinsfitute 1 Recent Accounts Hew | [Recenty viewsa v |
&/ Demo 14 -Edgetagq
Incorporated Account Name Billing City Phone
&/ Demo 14 - Brainlounge Corp Demo 14 - Auctor hon Feuaiat Institute 1 Baldwin Park (322)-8478-27

& Burlington Tesxtiles Corp of

Demo 14 - Edgetaq Incorporated Elk Grove (498) 579-1808
America
Demo 14 - Brainlounge Carp. San Diego 7827161804
() Burlington Textiles Weaving
Plant Generatar Burlington Textiles Corp of America Burlington (336) 222-7000
'~ OFFR-00042 Demo 14 - Aucter Non Feugiat Institute Baldwin Park (322)-8478-27
" OFFR-00001 Dickenson plc Lawrence (785) 241-6200
4> OFFR-00040 Farmers Coop. of Florida Tallahassee (850) 644-4200
- QFFROO0D Demo 14 - Chatterbridge Inc Warysville 7382718825
Metropalitan Health Services (410) 381-2334
ﬂ Recycle Bin tesl carpany

Show 25 items

Quick Create

“Account Name

Reports Tools

Figure 17 — Bank List View on Account

3) Click Edit button.

Search Search

MCA Developmentorg v  Setup Help Funding Automation ¥

| Home MCA Home Leads Opportunities Payables Receivables Transactions Reports Dashboards +

J—— et e o e o i o @
“J Home
4

‘.‘, 00000210

& Demo 14 - Auctor Non
Eeuniat Institute 1

' Demo 14 - Edgetag

" Go! Create New View

Recent Accounts L2

Incorporated Account Name Billing City Phone
q Demo 14 - Brainlounge Corp Demao 14 - Auctor Non Feuagiat Institute 1 Baldwin Park (322)-8478-27
& Burlington Testiles Corp of Demo 14 - Edgetaq Incorporated Elk Grove (498} 579-1908
SR Demo 14 - Brainlounge Corp. San Diego 7827161804
() Burlington Textiles Weaving
Plant Generator Burlington Textiles Corp of America Burlingtan (336) 222-7000
'~ OFFR-00042 Demo 14 - Auctor Won Feuniat Institute Baldwin Park (322)-8478-27
4> OFFR-00001 Dickenson plc Lawrence (785) 241-6200
% OFFR-00040 Earmers Coop. of Florida Tallahassee (B50) 644-4200
- DFFR-00000 Demo 14 - Chatterbridae Inc Marysville 73827185825
Metropolitan Health Services (410) 381-2334
ﬂ Recycle Bin test company

Quick Create

“Account Name

Show 25 items

Recently Viewed ¥ |

Reports

Tools

Figure 18 — Edit button on Bank List View

4) Copy the ID as shown in Figure 19.
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€ B ' & hitps//csll salesforce.com/ui/list/FilterEditPage?idf 00BZ00000011 g TqfretURL =%:2F001 %3Ffcf3:3D00BZ00000011 g Tq%26rolodexindex [@ 7 &

[Gg Firefox prevented this site from opening a pop-up window.

Kory Stafford «

| Home MCA Home Leads m Opportunities Payables Receivables Reports Dashboards +

Shortcut

Unresolved ltems

. Accounts

0 Edit View

Save || Save As || Delete || Cancel

&, Testlead Company
(+) TestlLead Company -

Step 1. Enter View Name

612712014 -1 View lame: | Banks
X% fsfsd View Unique Name:  |Banks
¥ sUB-00002 Namespace Prefix McaApp
¥ SUB-00001 Installed Package  MCA

) SUB-00000
&) Test
X JohnDoe

Created By:  Kory Stafford, 6/27/2014 6:17 AM  Modified By:  Kory Stafford, 6/27/2014 6:17 AM

Step 2. Specify Filter Criteria
1 TestProgram

Figure 19 — Copy the ID of Bank List View

5) Click on the Custom Label and then click on BankListld label.
6) Click on New Local Translations/ Overrides and paste the ID as shown in Figure 20.

Custom Label
BankListld (Managed)

« Back to List: Custom Labels

Printable View | Help for this Page &)

“, This Custom Label is managed, meaning that you may only edit certain attributes. Display More Information

Local Translations / Overrides [1] | Packaged Translations [0]

Custom Label Detail

Short Description  BankListld

Name  BankListld
Language  English
Namespace Prefix  McaApp
Installed Package ~ MCA
Categories  BankEnhancedList
Value  00BF0000006anxQ
Created By  Kory Stafford, 6/27/2014 6:16 AM Modified By  Korv Stafford, 6/27/2014 6:16 AM

Local Translations / Overrides

I New Local Translations / Overrides I

[ 0 These translations were created by administrators in your company. Local translations override packaged ones.

Action Language

Edit| Del English

Translation Text
00BZ00000011gTq

Packaged Translations

Figure 20 — BankListld Label with the New Value

e ISOListld
o Stores the List View ID of ISO list view on Account Steps to capture the ID.

o Similar to Bank List view ID, capture the ISO list view Id and store it in ISOListld Custom
Label.

e Dashboardideas_CampaignsUrl

o Stores the ID of the component that is displayed on MCA Home Campaign link. The
component that is displayed is Campaign Metrics Dashboard.

18 | Page
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o Steps to populate the Label
1) Click on Dashboards tab.
2) Go to the folder Campaign Dashboard.
3) Click on Campaign Metrics Dashboard.
4) Copy the ID of the dashboard.
5) Go to custom Labels, open Dashboardldeas_Campaigns URL label.

6) Click on 'New Local Translations / Overrides' and paste the ID.

& https://apl.salesforce.comf01Z90000000MHSa
C i  httpsy/aplsalesf 790000000

Search MCA Developmentorg v  Setup Help Funding Automa

| Home MCA Home Leads Accounts Opportunities Payables Receivables Transactions Reports EIEELLLEIGEN 4+

« Go to Dashboard List

Help for ti

&3 Campaign Metrics Dashboard

Q Find a dashboard... N Edit || Clone | Refresh| As of May 21, 2014 at 12:32 AM Viewing as MCA De:

Lead Generation Campaign revenue figures Marketing Spend Optomisation

All Campaign leads generated this month Top 5 campaigns by revenue ROI by Campaign Type
The report returned no results.
Direct Ma..
1

Record Count !
Record Count -100% -80% -60% -40% -20% 0%
ROI calulation

Campaign Type

=
g
2

Lists return on investment by type of campaign ran

Laads by lead Sothcs Pipeline generated this year by

Campaign Opportunity win rate % by campaign

Pipeline generated this year by Campaian TheTopotratimed g results
Campaign Name Record Count

‘ | @ cf

Figure 21 — ID of Campaign Metrics Dashboard

paign Nai

e Dashboardideas_Lead
o Stores the Id of the component that is displayed on MCA Home Lead image link. The
component that is displayed is Leads Management Dashboard.
o Similar to the above label store the Id of Leads Management Dashboard in
Dashboardldeas_Lead label.

e Dashboardldeas_DealsDashboard
o Stores the Id of the component that is displayed on MCA Home Deals image link .The
component that is displayed is Deal Management Dashboard.
o Similar to the above label store the Id of Deal Management Dashboard in
Dashboardldeas_ DealsDashboard

e Dashbaord_Renewal_Path_Url
o Stores the partial URL of the component that is displayed on MCA Home Renewals image
link. The component that is displayed is Manage Renewal Page.

19 | Page
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C A | 8 htipsy//cnalOvisualforce.cofh/apex/ManageRenewal
g T
salesforce MMl PO ===
({0 MCA Home Leads Accounts Opportunities Receivables Payables Reports Dashboards +
% Manage Renewals
6.6 700000
6 =
6| £ 530000
5.4 E 560000 -|
@ 48 <f 490000+
B 424 @ 4
= 2 420000 4
£ %% S 3s0000
5 3 & Ry
® o o
8 2al & 280000
#® 45 = 210000+
1.2+ @ 1400004
E 70000
0.6+ =
Q
0- 0-
BankCard Funding Tagpad Inc Browsecat Py BankCard Funding ~ Tagpad Inc Browsecat P
Bank Bank
Save Create Opportunities | Delay Eligibility | Create FollowUp Task
Renewal Eligibility % | | Renewal Eligibility Da
Figure 22 — Partial URL for Manage Renewal Page
e Dashbaordldeas_Commissions_Path_Url

o Stores the Id the component that is to be displayed on MCA Home Commissions image
link. The component that is displayed is Accounting — Receivables & Payables Dashboard.
o Store the Id of Accounting — Receivables & Payables Dashboard in the label.

Dashboardideas_Syndication_Dashboard

o Stores the Id the component that is to be displayed on MCA Home Syndication image
link. The component that is displayed is Syndication Dashboard.

o Store the Id of Syndication Dashboard in the label.

Dashbaordideas_Dashboard_Path_Url

o Stores the Id the component that is to be displayed on MCA Home Dashboards image
link. The component that is displayed is Company Performance Dashboard.

o Store the Id of Company Performance Dashboard in the label.

Dashboardideas_Mylnbox

o Stores the Id the component that is to be displayed on MCA Home My Inbox image link.

o Store the URL of Activities Page if the Activities Package exist else add the home Page
URL in the label.

Dashboardldeas_Admin
o Stores the partial URL of the component that is displayed on MCA Home Admin image
link. The component that is displayed is Admin Page.
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C f Bhttps://c.nalO.visual.force.comlapex/Adminpage I

O it Receivabl

Pk

Henry Abenaim v Setup Help & Training Funding Automation

m MCA Home Leads A

PP

Reports Dashboards  +

Click-to-Call

by InsideSales.com

Place a phone call

Administration Page

E‘.‘S' Reports

 Current month Converted leads
 Current month leads

* Funded bvISO

« 180 Management Dashboard
« Leaderboard

« Marketing Executive Dashboard

» Sales History Advanced Dashboard

w & #
¥ Pipeline QAccounting *Setup

+ Deal Management + Accounting - Receivables &
» Deal Tracking Payables

 Forcasting « Deal Performance Report
« llanage Renewals « Enter Credit

* lyCharts « Enter Debit

* Sales Executive Dashboard * Open Payables

 Sales Manager Dashboard + Open Receivables

* Add/EditLinks
 BankPrograms

* Import Wizard

 Lead Assignment Rules
« Lead Scoring Rule

« Marketing Campaigns

¢ Mass Email Leads

Show lumber Pad * Stuck Opportunities « Mobile Preview

Figure 23 — Partial URL for Admin Page

e MCA_Home_Task_Activities_Management_Dashboard
o Stores the Id the component that is to be displayed on MCA Home Tasks image link. The
component that is displayed is Sales activity dashboard
o Store the Id of Sales activity dashboard in the label.

e Email_Stips_Template_Id
o Stores the Id the Email Stips Visualforce Email Template.
o Steps:
1) Go to Visualforce Email template.
2) Open Email Stips template.
3) Copy the ID of the template.
4) Paste it to Email_Stips_Template_Id label.

e FundingApplicationTemplateld
o Add the ID of Funding Application Conga template.

= |C'| A @ https;//nal0.salesforce.com§a0GFO00000UunI9

Henry Abenaim v  Setup  Help & Training Funding Automation

ome MCAHome Leads Accounts Opportunities Receivables Payables Reports Dashboards +

Conga Template

3 CMT-00000

« Back to List: Custem Labels

Customize Page | Edit Layout | Printable View | Help for this P

Click-to-Call o

by InsideSales.com

Notes & Attachments [111

Place a phone call

Conga Template Detail Edit | |Delete | Clone

Template Name  CMT-00000 Owner EHenuAaenaim Change’

Show Number Pad

old

Send Email
Set Callback
>
4

» Open Tasks 0
» My Daily Metrics

Name
Template Group

Template Type

Description

Created By

Funding Application Form

Document

Henry Abenaim, 3/4/2014 5:14 AM

Edit | Delete |  Clone

Master Field to Set 1
Master Field to Set 2
Master Field to Set 3
Label Template: Use Detail Data

Last Modified By  Henry Abenaim, 3/4/2014 5:14 AW

Notes & Attachments

Action Type
Edit| view | Del Attachment

New Note | | Attach File | | View All

Title

Funding Application.pdf

Last Modified
6/16/2014 2:57 AM

Notes & Attachments Hel

Created By
Henry Abenaim

Figure 24 — Funding Application Template ID
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e CongaTemplateld
o Stores the Funding Application Email Template ID.
- C f h‘rtps:f’;‘na].O.salesforce‘com

Search Search

Henry Abenaim v  Setup Help & Training Funding Automation -

Home MCA Home Leads Accounts Opportunities Receivables Payables Reports Dashboards +

~  Conga Email Template

44 CET-00001

« Back to List: Custom Labels

Customize Page | Edit Layout | Printable View | Help for this Page Q’j

Click-to-Call o
by InsideSales com
Notes & Attachments jo]

Flace sphongcall Conga Email Template Detail Edit | Delete| Clone |Advanced Editor
Email Template Hame  CET-00001 Owner  [5] Henrv Abenaim [Change
Hame Funding Application Template Description

Template Group

¥ Email Content
Subject  Funding Application - {{ACCOUNT_MNAME}}
HTML Body  Hi [{ACCOUNT_MAME},

Attached please find the Funding Application. Please review and send back the signed copy.

| Set Callback |

5 Should you have any questions, please let me know.
x {{USER_FULLMAME}}

» Open Tasks 0 {{USER_COMPAMYNAME}}

¥ Wy Daily Metrics Text Body

Created By  Henrv Abenaim, 3/4/2014 5:34 AM Last Modified By  Henry Abenaim, 5/16/2014 7:20 AWM

P
Figure 25 — Funding Application Conga Email Template ID

e CongaQueryld_Offer
o Store the ID Conga Query named Offer.

& C ft https:_f'z’nalO.saIesforce.com_EOWFOOOOOODO[\uUI

HH Apps . Visualforce Quote2P... | httpsi/fapl.salesforc.., B ForceGuru: Salesfore... B QWD IN SALESFORCE | nal.salesforce.com/... D ForcePrepare: Objec... ﬂ Infallible Techie B Sudheg

Search search Henry Abenaim ¥ Setup Help & Training

Home MCA Home Leads Accounts Opportunities Receivables Payables Reports Dashboards

A
“¢ CMQ-0000

+ Back to List: Custom Labels

Click-to-Call o

by InsideSales.com

Conga Query Detail Edit | Delete || Clone | | Conga Query Builder
Place a phone call ga Query iansc) < ./

“ Conga Query Hame  CWMQ-0000
Owner  [Z] Henry Abenaim [Change
Hame  Offer
Description  Will fetch the Offers related to an Opportunity which are Chosen and not yet Sent

Show Number Pad

S00L Select Statement  SELECT Amount__c, Approval_Date__c, Funder__r.Name, Name, Opporunity__c Opportunity__r.Name, Rate__c, Status__c,
Term_Months__c,Send__c FRCM Offer__c WHERE Cpportunity__c="{pv0} AND Status__c ='Chosen’and Send__c =false

Created By  Henrv Abenaim, 3/4/2014 5:37 AM Last Modified By ~ Henrv Abenaim, 3/25/2014

Edit || Delete || Clone | | Conga Query Builder

Send Email

Figure 26 — Conga Query for Offer

e CongaEmailTemplate_Offer
o Stores the Id of the Conga Email Template Offer.
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C 0 https://nal0.salesforce.comya0FFO00000BIsag
= Apps  Visualforce Quote2P... | https://apl.salesforc... l:’ ForceGuru: Salesforc... B OWD IN SALESFORCE | nal.salesforce.com/... | ForceP

Search Search

Home MCA Home Leads Accounts Opportunities Receivables Payables Reports Dashboards +

*«P Conga Email Template
W CET-00000

« Back to List: Custom Labels

Click-to-Call o

by InsideSales.com

Notes &

Conga Email Template Detail Edit | |Delete | Clone | | Advanced Edito
Place a phone call E—

Email Template Hame CET-00000

Hame Offer

Disconnect

Template Group
Show Number Pad

¥ Email Content

Subject  Opporunities Offer
HTML
Body  Hi{ACCOUNT_MAMEY,

Send Email
We have received following offers.

Set Callback

Figure 27 — Conga Email Template for Offer

e SubmissionWizard_LogoName(Optional) -
o Put the name of Document Name(e.g. Here in above image Document Name is specified
as Submission Email Logo, which is metioned as a value in ubmissionWizard_LogoName
value) in value of SubmissionWizard_LogoName custom Label.

Custom Label

SubmissionWizard_LogoName

« Back to List: Custom Labels

Printable View | H

Custom Label Detail Edit | |Delete

Short Description  Submission\Wizard_LogoMame Hame  SubmissionWizard_LogoMame
Language  English
Categories  Submission Wizard
Value  Submission Email Logo
Created By  Henry Abenaim, 5/22/2014 4:.09 AW Modified By  Henry Abenaim, 5/22/2014 4:.09 AW

Edit | | Delete

Figure 28 — Label for Submission Wizard Logo
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9 Create record for Submission Mail Detail Object

e Click on All tabs to create record of Submission Email Detail object.

@ DocuSign Demo o ¢ Recoanition
[¥3 Docusian Status & | Reports
~ . Domino Lists €% sales Leaderboard
f_:l Feedback €% sales Leaderboard (deprecated)
g Files "4 " Score All Leads
& Forecasts '4-2 Site.com
i Geocodes y Solutions
___l Geo Locations Submission Email Detail
" Geopointe Setup ¥ submissions
Getting Started | Subscriptions
=

Figure 29 — Submission Email Detail Tab

e To create record of Submission Email Detail object, put the details as shown in Figure 30

Submission Email Detail

.~ Template1

« Back to List: Pages

Edit Laycut | Printable View | Help

Submission Email Detail Detail Edit | | Delete | | Clone
Mail Detail Name  Template owner  [Z] Henry Abenaim [Change
Is Active

Message Body  Hj

Attached please find a new application for your review

Should you have any questions, please let me know
Subject  Submission Emails
CC Address

Boo Address

Created By  Henry Abenaim, 5/28/2014 6:08 AM Last Modified By  Henry Abenaim, 5/29/2014 3:08 AM

Edit | Delete | Clone

Figure 30 — Submission Email Detail Record
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10 Create a document record (Optional) to display image in Submission Email

e Create a record of Document which holds the image.

e.g. In below Image, Record of Document contains Logo Cloud My Biz, which is referred in
Email send on click of Send Without Attachment and Send With Attachment button in
Submission Wizard

Document

=/ Submission Email Logo

« Back to List: Documents

Document Detail

Document Hame
Document Unique Name
Internal Use Only
Externally Available Image
Document Content Searchable
Folder

Author

File Extension

MIME Type

Size

Description

Keywords

Image

Created By

Edit Properties | | Delete  |Replace Document | | Email Document

Submission Email Logo
Submission_Email_Logo

Vv

Shared Documents

=l Henry Abenaim [Change
Fng

imageipng

3KB

CLOUDEBIZ

Henry Abenaim, 5M15/2014 5:56 AM Modified By  Henry Abenaim, 5192014 4:25 AN

Figure 31 — Submission Email Logo
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11 Set Funding Application as a Default App

e Set Funding Application as a Default App for All Profiles and Make Custom Tab Visible
e Go to the Profiles and make Funding App as a default app.

Profile

System Administrator

| Find Settings *® || Clone | | Edit Properties

Profile Oveniew = Assigned Apps |«

Assigned Apps Edit
App Name Visible Default
Action Plans
AMLsys
App Launcher
Assignment Groups
Call Center
CFTsys
Community
Conga Composer
Content

DrocuSign For Salesforce

Funding Automation I
IWME

Google AdWords

GridBuddy

Lead Conversion

Lead Scoring

Figure 32 — Profile Setting
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12 Opportunity Stage Field Changes

e To display proper progress bar on Opportunity detail page, we need to match the
Opportunity Stages as in Progress Bar formula field.

e Go to the Opportunity Stage field and match the Stage values as mentioned below or as
used in Progress_Bar__c formula field.

e Opportunity Stages -

o Prospecting

Application Sent

Application In

Application Missing Info

Underwriting

Approved

Declined

Agreement Requested

Agreement Sent

Agreement Signed

Funded

Closed Lost

Renewal Prospecting

o O O 0O o o 0O OO o o o o o

Renewal Requested
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13 Conga Template Configuration

e Funding Application Template
o Upload the Funding Application PDF in Conga Template
o Steps:

1) Create a Funding Application PDF.
2) Open Conga Template.
3) Create a new Funding Application Template.
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14 Conga Email Template Configuration

o Offer Email Template
o Create Email Template with name as 'Offer' as shown in Figure 33.

X Conga Email Template Customize Page | Edit Layout | Printable View | Help for thie Page &)
Y

ws CET-00000
« Back to List: Custom Labels

Notes & Attachments [01

Conga Email Template Detail Edit | Delete| Clone | Advanced Editor
Email Template Name  CET-00000 owner 5] Henry Abenaim [Change! n
Name  Offer Description  Email Template used on Send Offer Button on Opportunity

Template Group

¥ Email Content

Subject  Opportunities Offer
HTML
Body  Hi {{ACCOUNT_NAME},

We have received following offers

Rate Term (Months) Approval Date Oppertunity
Name Funder Amount

{{TABLESTART.OFFERS}{{OFFER_NAME}} | {FUNDER_NAME}} | {{OFFER_AMOUNT}} | {OFFER_RATE}} [ {{OFFER_TERNM_MONTHS}} | {{OFFER_APPROVAL_DATE}} | {{OPPORTUNITY_NAME}{{TABLEEMD OFFERS})

Should you have any questions, please let me know.
{{USER_FULLNAME}}
{{USER_COMPAMNYNAME]}
Text
Body # Chat

Figure 33 — Offer Email Template

e Funding Application Template
o Create Funding Application Email Template as shown in Figure 34.

Conga Email Template

%# CET-00001

« Back to List: Custom Labels

Customize Page | Edit Layout | Printable View | Help for this Page &

MNotes & Attachments [0]

Conga Email Template Detail Edit | |Delete | Clone | |Advanced Editor
Email Template Name  CET-00001 Owner EHenr'Anenalm Change
Name Funding Application Template Description

Template Group

¥ Email Content
Subject  Funding Application - {{ACCOUNT_NAME}}
HTML Body  Hj {ACCOUNT_MAMEY,

Attached please find the Funding Application. Please review and send back the signed copy.
Should you have any questions, please let me know

H{USER_FULLMAMES:
H{USER_COMPANYNAMES}
Text Body

Created By  Henry Abenaim, 3/4/2014 5:34 AN Last Modified By  Henry Abenaim, 5/16/2014 7:20 AM

Edit | |Delete | Clone | |Advanced Editor

Figure 34 — Funding Application Conga Email Template
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15 Conga Queries Configuration

e Applicable only if there is Conga in the Org.

o Offer Query

= Used in Send Offer functionality.

= Create a Conga Query with Name as 'Offer'.

= Steps:

1) Click Conga Query Builder.

Conga Query

% CMQ-0003

« Back to List: Custom Labels

Conga Query Detail

Conga Query Name CMQ-0003
Owner  [Z] Henry Abenaim [Change]

Edit | Delete CloneI Conga Query Builder

Figure 35 — Conga Query Builder button on Conga Query

2) Create Query as shown in Figure 36.

Conga Query

%% CMQ-0000

Conga Query Detail
Conga Query Name
Owner
Name
Description

500L Select Statement

Created By

Edit Layout | Printable View | Hg

Edit | | Delete | Clone || Conga Query Builder

CMQ-0000
Henry Abenaim [Change
Offer

Will fetch the Offers related to an Opportunity which are Chosen and not yet Sent

SELECT Amount__c, Approval_Date_ ¢, Funder__r.Mame, Mame, Opportunity__c Opportunity__r.Name, Rate_ ¢, Status__c, Submission__c,
Term_Maonths__c,Send__c FROM Offer__cWHERE Opportunity__c="{pv0} AND Status__c="Chosen  and Send__c =false

Henry Abenaim, 3/4/2014 5:37 AM Last Modified By  Henry Abenaim, 3/25/2014 1:58 AM

Edit | |Delete | | Clone || Conga Query Builder

Figure 36 — Offer Conga Query

NOTE - The field names will change in the query, append the Package prefix with the fields
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o Ownerl Query
= Used in Funding Application PDF.
= Create a Conga Query as shown below.
Conga Query Edtt Layout | Printable View | Help for this Page

2 OMQ-0001

« Back to List: Conga Queries

Conga Query Detail
Conga Query Name
Owner
Name

Description

S0QL Select Statement

Created By

Edit | | Delete

Clone | |Conga Query Builder

Cha-o001

] Henry Abenaim [Change]

Ownert

Contains the query to getthe Owner 1for Funding Application

SELECT Name Title, Of_Ownership__c, MailingStreet MailingCity MailingState MailingPostalCode, HomePhane Social_Security_Number__c, Birthdate,
Drivers_License__c, Firsthiame, Lasthame fram Contact WHERE ld="pv0}

Henry Abenaim, 5/15/2014 6:22 AW Last Modified By Henry Abenaim, 5/26/2014 1:55 Al

Edit | | Delete

Clone | |Conga Query Builder

O

Figure 37 — Ownerl Conga Query

Owner2 Query

= Create a Conga Query as following Query.

Fid Conga Query
w CMQ-0002

« Back to List: Custom Labels

Conga Query Detail
Conga Query Hame
Owner
Name

Description

S0QL Select Statement

Created By

Edit Layout | Printable View | Help for this Page

Edit | | Delete

Clone | Conga Query Builder

ChQ-0002

[E] Henry Abenaim [Change]

QOwner2

Contains the query to getthe Owner 2 for Funding Application

SELECT Name,Title, Of_Ownership__c, MailingStreet MailingCity Mailing5tate MailingPostalCode, HomePhane, Social_Security_Mumber__c, Bithdate,
Drivers_License_c, Firstame, Lasthame fram Contact WHERE ld="{p1}

Henry Abenaim, 2/26/2014 2:00 AN Last Modified By ~ Henry Abenaim, 5/26/2014 2:00 AW

Edit | Delete

Clone | | Conga Query Builder

Figure 38 — Owner2 Conga Query
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