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1.1

1.1.1

1.1.2

FLEXnet installation

Installing FLEXnet on Windows

Checklist before starting the installation

1 Before starting the installation you need to make sure that you have available the license
file to license your application. The license file is provided to you by Deltares and can be
requested at the Deltares Software Helpdesk, probably you have already received the file.
Remark:

¢ The license files may not be stored temporarily in a root (for instance d:\).

2 Also you need to be aware which type of installation you want to perform. There are 3

types of installation:

¢ Local, Client; required for Delft3D
This installation supports the licensing on a single computer (stand-alone) and sup-
ports the licensing for a concurrent user, using a license Server in the network.

<& Server and Client; not relevant any more for Delft3D
This ‘Server and Client’ installation is done when using a local license server on a
workstation. Using the license manager in this way has the advantage that the work-
station can be approached by ‘Remote Desktop’, which is not possible/allowed when
using a stand-alone (node locked) license.

<& Server only; not relevant any more for Delft3D
With this option a service with floating licenses is installed on a server.

When you have received the license file you need to perform a ‘Local, Client’ installation. The
other choices are not relevant for Delft3D

Remark:
& When the License Manager is already installed as part of another (Deltares) software
package, then you only need to add the license file(s). See section 1.1.4 "How to add
license files".

Installation
During the installation of Deltares’ software you have to install the licensing software. This
section guides you step-by-step through this installation process.

Note:
Do not connect the dongle to the computer before the installation of the License Manager is
completed. First install the License Manager, and after that connect the dongle.

Deltares 1 of 22
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Welcome window

The Welcome window depicts the general information about the License Manager.

- Welcome to Deltares License Manager version 63._ e ]

program. Thiz program will install the Deltares Licensze

Welcome to the Deltares Licenze Manager installation
% b anager on paur compter.

Itiz strangly recammended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and close anw programs you have
running. Click Mext to continue with the Setup progran .

WARMIMG: This program iz protected by copyright law and
international reaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted ta the maxinum extent possible under law.

Delares Installer

Cancel

Figure 1.1: Software license Welcome window

This window will only be visible if DS_Flex (the Deltares Software License Manager) is started
stand-alone. When the Deltares Software License Manager installation is started as part of
another installation, the Welcome window will be omitted.

¢ Click Next to continue

Previous installation

In case there is already a version of the License Manager installed, the following screen will
appear.

‘1 Setup Detected 2 Previous Installati S|

& previous 'Local, Client' installation of the Deltares License
Manager has been detected.

This will be removed before the installation.

Deltares Inztaller

< Back Cancel |

Figure 1.2: Setup detected a previous installation window
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The type of installation mentioned depends on the type of the current installation. The current
installation will be removed before installing the new version.

¢ Click Next to continue

Choose Configuration

The Choose Configuration window allows the selection of the kind of configuration used for
the Deltares Software License Manager. The default is ‘Local, Client’ or the option which was
used when installing the previous version.

Deltares Installer

How wonld wou like to configure vour icensing? For more
information about your license pleaze consult pour license
agreement or contact the Help-Desk. Three license installation
options are available:

1] Local. Client installation, which can be used for a stand-alone
licenze az well as for a client licensze [Dption ‘Local, Client’)

2] Server and Client ingtallation for uzing a local server on the
workstation (Option "Server and Client')]

3] Server installation to install a service with flosting licenses at a
separate licenze server (Option 'Server Only']

* Local, Client

" Server and Client

" Server Only

< Back LCancel

Figure 1.3: Choose Configuration Options window

The possible options are, where only Local, Client is relevant for Delft3D:

1 Local, Client; required for Delft3D

This installation is used for a local (stand-alone) as well as for a client license. Unless
the pc you are installing the license manager on is a license server, you will always

need to use this option.

2 Server and Client; not relevant any more for Delft3D
This server and client installation is done when using a local license server on a worksta-
tion. Using the license manager in this way has the advantage that the workstation can be
approached by ‘Remote Desktop’, which is not possible/allowed when using a stand-alone

(node locked) license.

3 Server Only; not relevant any more for Delft3D
With this option a service with floating licenses is installed at a separate license server.

< In order to continue, select the desired option and press the Next button.

Deltares
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Choose Destination Folder

Using the Choose Destination Folder window, you can select where the Deltares Software
License Manager will be installed. Use the Browse option to change the default folder. It is
common practice to use the default folder.

Setup will install the Deltares Licenze Manager in the following
folder.

To install into a different folder, click Browse, and select another
falder.

'ou can choose not toinstall the Deltares License Manager by
clicking Cancel. This will exit the Setup.

If pou have decided to upgrade the FLE*<net licenze manager,
please navigate to the directory where the existing inzstallation of
FLE*nhet iz currently located,

Destination folder

C:%Program Files [«881405_Flex Browse... |

Deltares Installer

Cancel |

Figure 1.4: Choose Destination Folder window

Using this window, you can select where the Deltares Software License Manager will be in-
stalled. Use the Browse option to change the default folder. It is common practice to use the
default folder.

¢ Click Next to continue

Install the License File

The Install the License File window allows the selection of the desired license file. This
file will be copied to the Deltares Software License Manager Installation directory when the
installation is finished the extension of the license file will be changed to <x.lic>.

4 of 22 Deltares
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e e e S

Do pou wizh bo install the license file at thiz moment’?

If pow choose "es' make sure you have the license file at hand.

* Yes, install licenze file now [Fecommendead)

7 Ma, nat at thiz time.

Deltares Installer

¢ Back Cancel

Figure 1.5: Install the License File window

¢ Click Next to continue

If Yes was selected, the Specify License File Location window is shown.

Specify License File Location

The Specify License File Location window is used to specify the exact location of the license
file. Press the Locate License File button and browse to the directory containing the license
file and select the required file.

Please, specify the path to the license file.

If pou have received the licenze file by email please save the
license file to a known location on wour hard disk.

|f pow have the licenze file available on a removable device pleaze
connect that device before pou continue.

Locate License File

Delares Inztaller

< Back | et » |

Figure 1.6: Specify License File Location window, locate license file

Remark:

< If you are provide with more than one license file, see the section about how to add or
update license files.
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After selecting a license file you get the following window:

Please, specify the path to the license file.

|f pow have received the licenze file by email please save the
licenze file to a known location on wour hard disk.

|f paw have the licenze file available on a removable device please
connect that device befare pou continue.

Licenze Found! I

Deltares Installer

| Cancel |

Figure 1.7: Specify License File Location window, license found

Start installation

The configuration of the installation is now done.

“V'ou are now ready to install the Deltares License Manager.

Press the 'Install' button to begin the installation.

Deltares Installer

<Back |i Install> Cancel

Figure 1.8: Start Installation window
¢ Click Install to install the License Manager.
Now the installation will start. A progress bar is displayed showing the steps of the installation
Deltares Software License Manager Installation progress

The Deltares License Manager window shows the progress of the installation of the Deltares
Software License Manager. Just be patient, because the installer has to check some system
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settings. If you press cancel the installation will be canceled, than the license manager will
not work properly and because of that the Deltares-programs will not recognize the licenses.

EX |

Copying and Updating USE-Dongle Drivers:
C:A SmoaimaniAppl atablocal\Tempihaspdinst exe

r Current File

&l Files

Time Remaining O minutes 0 seconds

ize [nstallation Wizard

< Back | Mext » | Cancel I

Figure 1.9: Progressbar window

At the completion of the installation the following screen will be shown. However if the Deltares
Software License Manager Installation has been started by a Deltares-program, this window
does not appear.

The Deltares Licenze M anager has been successfully installed
and iz available in the Start Menu under Deltares.

We recommend to reboot your Windows Operating System.

Fress the button Finigh' to exit the Deltares License Manager
installation.

Deltares Installer

Einizh

Figure 1.10: Installation Finish window

This means that the Deltares software License Manager has been installed successfully.

¢ The installation procedure can be exited by pressing the Finish button.
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Mounting the dongle
Always install the License Manager before connecting the dongle. When the License Manager
has been installed. The dongle can be connected to the computer.

Now your are ready to use Deltares software

Functionality of the installation configurations

Local, Client configuration

When adding a license file using the Add License File tool, the license file is copied to the
<DS_Flex> directory; no license server is started.

Server Only configuration

When adding a license file using the Add License File tool, the license file is copied to the
<DS_Flex> directory. Also a license server is started. When the operating system supports
this, a service is defined that starts the license server at start-up. The license Server computer
can also be used as a Client computer. This means that Delft3D can run on the license Server.

Combining standalone and client configuration

When it is required that standalone licenses can be run on a Client computer, the Client
computer should have a standalone configuration. This way all license files that are added with
the Add License File tool are copied to the local <DS_Flex> directory. The Client computer
will find the license Server because it is defined in the license file. Please note that when the
files on the license Server are updated, they need to be updated on the Client computer as
well.

Changing the license configuration

If you want to change the license configuration, you need to de-install the License Manager
software and re-install it choosing the new configuration. De-installing the License Manager
software can be done via the Add or Remove Programs menu (see Start — Control Panel).

How to add license files

A license file can be added or updated using the Add License File tool, see Figure 1.11:

Deltares
Delft30 410,00
Deltares License Manager (Local, Cli
™ Add License File
fie| License Administration Guide
& LMTools

Figure 1.11: Installation Add License File tool

Next the Specify License File Location window appears, see Figure 1.12.
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Specify License File Locati

S

Flease, specify the path to the licenze file.

If pow have received the licenze file by email please save the
license file to a known location on your hard disk.

If pou have the licenze file available on a removable device pleaze
connect that device befare vou continue,

Locate License File

Deltares Installer

Figure 1.12: Specify License File Location window for Server only and Local, Client

configuration

Click Locate License File and browse to the license file to add or update, see Figure 1.13.

1} Please locate the license il E

| » Computer » Windows (C:) » Program Files 686) » DS Flex - | 43 ||| Search DS Flex »p
Organize v MNew folder = 0 @ |
2 Favorites * Name Date modified Type l
M Desktop | 2] Deltares Soft 21/06/201322:57  License
18 Downloads

“Cl Recent Places

4 Libraries
[ Dacuments
& Music No preview available.
[ Pictures
Subversion

H videos

n

1% Computer
&, Windows (C:)
(s Data (D)
3% homes (\homes =« | m 3

File name: Deltares_Soft ~ | Licence files (*.lic) T

Figure 1.13: Locate License File window

Click Open, next the Specify License File Location window is displayed again.

Press Next to continue, after a while the Deltares License Manager Installation window

appear, see Figure 1.14.

Deltares
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Deltares Installer

The Licenze File has been successfully added.

Press the button Finizh' bo exit.

Figure 1.14: Deltares License Manager Installation window when installing the license

file

Click Finish to exited the License File installation.

10 of 22
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2.1

2.1.1

Frequently asked questions for FLEXnet

FAQ’s on Windows

Error on client: Server node is down or not responding, although server log file looks
fine

I have configured my license Server and the server log does not contain any errors. When |
start my application on the Client PC, | get the error:

Server node is down or not responding

The client application needs to connect to the license daemon and vendor daemon processes
that are running on the Server.

You need to check if there is a fire wall configured on the Server that blocks the connection to
these processes. In the FLEXnet server log file the port numbers that are used by the license
daemon Imgrd and the vendor daemons Imwldelft, dwldelft and dhsdelft are reported.
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18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
18
19

lmgrd) - ——————————————
Ilmgrd Please Note:

Imgrd

Imgrd This log is intended for debug purposes only.
Imgrd In order to capture accurate license

Imgrd usage data into an organized repository,

Imgrd please enable report logging. Use Macrovision’s
Imgrd software license administration solution,
lmgrd FLEXnet Manager, to readily gain visibility
Imgrd into license usage data and to create

Imgrd insightful reports on critical information like
Imgrd license availability and usage. FLEXnet Manager
lmgrd can be fully automated to run these reports on
Imgrd schedule and can be used to track license

lmgrd servers and usage across a heterogeneous

Imgrd network of servers including Windows NT, Linux

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
Imgrd) and UNIX. Contact Macrovision at
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

Imgrd www.macrovision.com for more details on how to

Imgrd obtain an evaluation copy of FLEXnet Manager

Imgrd for your enterprise.

Imgrd) ———————— =

Imgrd

Imgrd

lmgrd) Done rereading

lmgrd) FLEXnet Licensing (v10.1.3) started on WL06008 (IBM PC) (2/17/2006)
lmgrd) Copyright (c) 1988-2004 by Macrovision Corporation. All rights reserved.
lmgrd) US Patents 5,390,297 and 5,671,412.

lmgrd) World Wide Web: http://www.macrovision.com

Ilmgrd) License file(s): C:\Program Files\DS_Flex\delft3d_00247ede5bel.1lic
Imgrd) 1lmgrd tcp-port 8500

Ilmgrd) Starting vendor daemons

Imgrd) Started dhsdelft (pid 1660)

Imgrd) Started dwldelft (pid 4012)

dwldelft) Server started on WL06008 for: Delft3D

dwldelft) D3D_FLOW

dhsdelft) Server started on WL06008 for: DHS_Delft3D

dhsdelft) DHS\_Delft3D_FLOW
Imgrd) dwldelft using TCP-port 1245

(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(lmgrd
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(
(lmgrd) dhsdelft using TCP-port 1249

In this example you need to make sure that the port numbers used by the license Server,
dhsdelft (1249) and the vendor daemon dwldelft and Imgrd (in the session that is shown in the

Deltares
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log file: 1245 and 8500) are available and can be reached by the Client computer.

To specify the port numbers that are used by the license Server and the vendor daemon, you
can modify the license file:

SERVER WL06008 FLEXID=8-5E700060C1CF TCP:8500
VENDOR dhsdelft "C:\Program Files\DS_Flex\dhsdelft.exe" PORT=8550
VENDOR dwldelft "C:\Program Files\DS_Flex\dwldelft.exe" PORT=8570

(See also the FLEXnet end-user guide pg. 106, 107)

You need to check in the firewall configuration if these ports can be reached. If you are running
Windows XP Server SP2, be aware that a fire wall is installed automatically.

My server client licensing system is not running properly

Check if the Server is running properly
Firstly you need to check if the license Server supports all the licensing features that you
expect it to support.

You can do this by inspecting the <Flex_WL.log> file in the <DS_Flex> directory on the
Server.

In this file you will find the license files that are read by the license Server process (<Imgrd.exe>)

and a list of features that are supported.

If not all license files are listed in the log file

Check if the ‘service configuration’ of the license Server is correct

<& Start Imtools by activating Start — All Programs — Deltares — License Manager —
Imtools.

¢ Go to the Config Services tab.
¢ Check if the Path to the license file contains only the <DS_Flex> directory and no specific
license file, see Figure 2.1.

LMTOOLS by Macrovision Corporation http://www_macrovision.com
File Edit Mode Help

| Borowing I

Save Service |

Configure Service

Service Name

Path ta the Imgrd. exe file

Path to the license file

Path ta the debug log file

[ Start Server at Power Up

|DS_FIex

J Remove Service

|C:\F’rogram Files\D'S_Flextmgrd.exe

Browse

|C\Pragram Files\DS_Flex

Browse

IE.\FrUgram Files\DS_FlextFlex Wl log

¥ Use Services

Browse | “Wiew Log. [Elase log

Figure 2.1: Imtools: Config Services tab
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If you have edited the path to the license file, you should save the service and stop and
start the license Server. Stopping and starting the license Server can be done with the
Start/Stop/Reread tab, see Figure 2.2.

LMTOOLS by Macrovision Corporation http://www_macrovision.com
File Edit Mode Help

Service/License FiIeI System Sall\ngsl Utilities d i Server Status SENE[D\&QSI Conlfig Sarvicesl Burluwwngl

FLE=ret license services installed on this computer

Start Server | Stop Server ReRead License File

. ™ Force Server Shutdown
Advanced seltings >> NOTE: This hox must be checked to shut down a license server

when licenses are bormowed.

IUs\ng License File: C:%Program Files\DS_Flex

Figure 2.2: Imtools: Start/Stop/Reread tab

Now you can check the log file again and see if all license files and features are logged in the
log file.

All license files?

Have all the license files in the <DS_Flex> directory been added with the Add License File
tool that can be found under Start — All Programs — Deltares — Deltares License Manager
— Add License File?

This can be diagnosed by inspecting the first two lines in the license files. When they look
like:

SERVER SERVER_NAME FLEXID=9-23EE9563 TCP:8500
VENDOR dhsdelft DHSDELFT_DAEMON

it has not been processed by the Add License File tool; when the first two lines look like:

SERVER WL06008 FLEXID=9-23EE9562 TCP:8500
VENDOR dhsdelft "C:\Program Files (x86)\DS_Flex\dhsdelft.exe"

then the license file has been processed by the Add License File tool. It has replaced the
string “SERVER_NAME” with the actual server name, in this example “WL06008” and it has
replaced the string “DHSDELFT_DAEMON?” with the actual path to the vendor daemon, in this
example <C:\Program Files (x86)\DS_Flex\dhsdelft.exe>.

If files are found that have not been processed with the Add License File tool, remove them
from the <DS_Flex> directory and add them with the Add License File tool.

Now stop and start the license Server, see Figure 2.2, and inspect the log file of the license
Server. All the files should be logged in the log file.
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If not all features that you expect can be found in the log file

Make sure that all the license files that you have received from Deltares have been added with
the Add License File tool. Restart the Server if necessary.

If the log file reports a hostld error

14:38:28 (dhsdelft) Wrong hostid on SERVER line for license file:
14:38:28 (dhsdelft) C:\Program Files\DS_Flex\delft3d.9-23EE9562.1ic
14:38:28 (dhsdelft) SERVER line says FLEXID=9-23EE9562, hostid is

[Cannot read dongle:

check dongle or driver.

14:38:28 (dhsdelft) Invalid hostid on SERVER line

(Can’t get hostid of type 15

(-110,511) 1)

You can also use Imtools to check if the USB dongle is recognised by the computer.

You can start Imtools and activate the System Settings tab, see Figure 2.3. In the FLEXID
box, the dongle number of the USB dongle should be visible:

LMTOOLS by Macrovision Corporation http://www_macrovision.com

File Edit Mode Help

Service/License File

—Hostid Setting:

3 Utilities | Start/Stop/Reread SBrverSlalusl SEIVE[D\&QSI Config SEMCESI Burluwingl

™ Include Domain

ComputersHostharne IwIUEUUE

Usemame |\eve\t

CPUID |

IP Address [145.9.226.30

Ethemet Address IDDD5EdET 034c

Number

Drisk Yolume Serial |2UUfUBB3

 Time Setling

Systern Time Zone Im
GMT Time [Thudan U5 142755 2006
Difference From LICT IW
MSD0S Time [Ezess
Local Time IW
“windows Directory IW

FLEXID 545522440 =]

Save HOSTID Info to a File |

Figure 2.3: Imtools: System Settings tab

Step |
Check if the dongle is inserted in the USB port of the computer.

If the dongle is not inserted in the USB port, insert the dongle and check if Imtools reports the
dongle now.

Step 1

Perform an installation with the latest DS_Flex installer. This installer can be found at the
Deltares Support Site:

< Deltares_Software/FLEXnet/DS_Flex.exe>

During the installation the dongle should be removed from the computer.
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2.1.5

2.1.6

Frequently asked questions for FLEXnet

Check the client
When the Server is running correctly, it is still possible that the application on the client is not
running correctly.

Use the Add License File tool to select a license file on the Server.

The Add License File tool on the Client PC only stores the path to the license file on the Server
in an environment variable. This environment variable is used by the application to find the
license files in the <DS_Flex> directory on the Server. So only 1 license file (on the Server)
needs to be selected from the Client PC and no files are copied to a local directory on the
Client PC.

Which installation configuration do | need?
When you have received an Evaluation License or Single Computer Personal License you
need to perform a Local, Client installation.

When you have received a Network Server License, you need to perform a Server only or
Server and Client installation on your network license Server computer, and a client installa-
tion on all the computers of the concurrent users of Deltares software. The server installation
needs to be performed first.

Old Delft3D versions and USB dongles

Not all Delft3D versions can work with a USB dongle. Up until version 3.23.04 of Delft3D the
licensing software cannot work with a USB dongle. You either have to upgrade to a higher
version of Delft3D or when this is not possible, you need to contact the helpdesk.

“Can not find license file” error

This error can be caused by the incorrect definition of the environment variables that are used
by FLEXnet to search for license files.

The FLEXnet error message contains the license files that are used by the application when
it encounters the error. When only a directory is shown and no license files are shown, the
definition of the environment variable that points to the directory where FLEXnet searches for
license files can be erroneous.

For windows XP the path should have no backslash at the end:
;C:\Program Files\DS_Flex;

The *; at the start and end of the string is optional.

For windows 2000 the general rule is that the path should have a backslash at the end:
;C:\Program Files\DS_Flex\;

The ;" at the start and end of the string is optional.
This is taken care of by the DS_Flex installer that is part of the Delft3D installation.

It has been reported that on some Windows 2000 machines, the backslash should be re-
moved.
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Order in which license files are accessed

License file locations that are used by FLEXnet to locate license files can be specified in the
environment, the registry and within the application itself. What is the order in which these
locations are used?

The order in which these sources are used is:

¢ The environment
& The registry

Environment variables

The environment variables that are used are:
DHSDELFT_LICENSE_FILE

This environment variable is used by all Deltares/Delft Hydraulics applications that have ven-
dor daemon ‘dhsdelft’.

Registry keys
The registry keys that are used have the same names as the environment variables and the
same versions of Delft3D are applicable (see Section 4.8.1).

They can be found in:
HKEY_CURRENT_USER\Software\FLEXnet

Running a license server with license files for Delft3D version 3.23.04 or lower
generates errors

When you use the latest distribution of license files on a license Server it is possible that the
oldest vendor daemon , Imwldelft, will generate errors.

14:45:28 (lmgrd) —-————————————————
14:45:28 (lmgrd Please Note:

14:45:28 (lmgrd

14:45:28 (lmgrd This log is intended for debug purposes only.
14:45:28 (lmgrd In order to capture accurate license

14:45:28 (lmgrd usage data into an organized repository,
14:45:28 (lmgrd please enable report logging. Use Macrovision’s
14:45:28 (lmgrd software license administration solution,
14:45:28 (lmgrd FLEXnet Manager, to readily gain visibility
14:45:28 (lmgrd into license usage data and to create

14:45:28 (lmgrd insightful reports on critical information like
14:45:28 (lmgrd license availability and usage. FLEXnet Manager

( )
( )
( )
( )
( )
( )
( )
( )
( )
( )
( )
( )
14:45:28 (lmgrd) can be fully automated to run these reports on
( )
( )
( )
( )
( )
( )
( )
( )
( )
( )
( )
( )

14:45:28 (lmgrd schedule and can be used to track license
14:45:28 (lmgrd servers and usage across a heterogeneous
14:45:28 (lmgrd network of servers including Windows NT, Linux
14:45:28 (lmgrd and UNIX. Contact Macrovision at

14:45:28 (lmgrd www.macrovision.com for more details on how to
14:45:28 (lmgrd obtain an evaluation copy of FLEXnet Manager
14:45:28 (lmgrd for your enterprise.

14:45:28 (lmgrd

14:45:28 (lmgrd) ———————————————
14:45:28 (lmgrd

14:45:28 (lmgrd

14:45:28 (lmgrd) Done rereading
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14:45:28 (lmgrd) FLEXnet Licensing (v10.1.3) started on WL06008 (IBM PC) (2/21/2006)
14:45:28 (lmgrd) Copyright (c) 1988-2004 by Macrovision Corporation. All rights reserved.
14:45:28 (lmgrd) US Patents 5,390,297 and 5,671,412.
14:45:28 (lmgrd) World Wide Web: http://www.macrovision.com
14:45:28 (lmgrd) License file(s): C:\Program Files\DS_Flex\delft3d_00247ede5bel.1lic
14:45:28 (lmgrd) lmgrd tcp-port 8500
14:45:28 (lmgrd) Starting vendor daemons
14:45:28 (lmgrd) Started dhsdelft (pid 3832)
14:45:28 (lmgrd) Started dwldelft (pid 2708)

)

14:45:28 (lmgrd) Started lmwldelft (pid 1592)

\textbf{14:45:29 (lmwldelft) Cannot open license file C:\flexlm\license.dat}

As long as you run Delft3D version 3.24.00 or higher this will cause no problems running
Delft3D. We advise you to migrate to a higher version of Delft3D. When this is not possible,

you need to contact the helpdesk.

Restarting vendor daemons on a license Server

When you run a license Server with multiple license daemons, as is the case with many
Delft3D set-ups, it is possible that you get restarting license daemons. This results in no
licenses being served by the license Server. This problem can also occur when you run

license files from several suppliers on one license Server.

Log file

15:04:36 (lmgrd) ———————————————— =~
15:04:36 (lmgrd) Please Note:

15:04:36 (lmgrd)

15:04:36 (lmgrd) This log is intended for debug purposes only.
15:04:36 (lmgrd) In order to capture accurate license

15:04:36 (lmgrd) usage data into an organized repository,
15:04:36 (lmgrd) please enable report logging. Use Macrovision’s
15:04:36 (lmgrd) software license administration solution,
15:04:36 (lmgrd) FLEXnet Manager, to readily gain visibility
15:04:36 (lmgrd) into license usage data and to create

15:04:36 (lmgrd) insightful reports on critical information like
15:04:36 (lmgrd) license availability and usage. FLEXnet Manager
15:04:36 (lmgrd) can be fully automated to run these reports on
15:04:36 (lmgrd) schedule and can be used to track license
15:04:36 (lmgrd) servers and usage across a heterogeneous
15:04:36 (lmgrd) network of servers including Windows NT, Linux
15:04:36 (lmgrd) and UNIX. Contact Macrovision at

15:04:36 (lmgrd) www.macrovision.com for more details on how to
15:04:36 (1lmgrd) obtain an evaluation copy of FLEXnet Manager
15:04:36 (lmgrd) for your enterprise.

15:04:36 (lmgrd)

15:04:36 (lmgrd) —————————————— -
15:04:36 (lmgrd)

15:04:36 (lmgrd)

15:04:36 (lmgrd) Done rereading

15:04:36 (lmgrd) FLEXnet Licensing (v10.1.3) started on WL06008 (IBM PC) (3/2/2006)
15:04:36 (lmgrd) Copyright (c) 1988-2004 by Macrovision Corporation. All rights reserved.
15:04:36 (lmgrd) US Patents 5,390,297 and 5,671,412.

15:04:36 (lmgrd) World Wide Web: http://www.macrovision.com
15:04:36 (lmgrd) License file(s): C:\Program Files\DS_Flex\delft3d.00055del034c.1lic
15:04:36 (lmgrd) lmgrd tcp-port 8500

15:04:36 (lmgrd) Starting vendor daemons

15:04:36 (lmgrd) Started dhsdelft (pid 1960)

15:04:36 (lmgrd) Started dwldelft (pid 3976)

15:04:37 (dhsdelft) Server started on wl06008 for: DHS_Delft3D
15:04:37 (dwldelft) Server started on wl06008 for: Delft3D
15:04:37 (dwldelft) \DRGFGRID\ D3D_GIS_\DRGFGRID
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15:04:37 (lmgrd) dhsdelft using TCP-port 4523
15:04:37 (lmgrd) dwldelft using TCP-port 4524
15:04:37 (lmgrd) dhsdelft using TCP-port 4523
15:04:37 (dhsdelft) No master, exiting
15:04:37 (lmgrd) REStarted dhsdelft (pid 1968)
15:04:37 (dwldelft) No master, exiting
15:04:37 (dhsdelft) Server started on wl06008 for: DHS_Delft3D
15:04:37 (lmgrd) REStarted dwldelft (pid 3660)
15:04:37 (lmgrd) dhsdelft using TCP-port 4530
15:04:37 (lmgrd) dhsdelft using TCP-port 4530
15:04:37 (dhsdelft) No master, exiting

(
(
(
(
(
(
(
(
(
(
(
15:04:37 (dwldelft) Server started on wl06008 for: Delft3D
(
(
(
(
(
(
(
(
(
(
(

15:04:37 dwldelft) \DRGFGRID\ D3D_GIS_\DRGFGRID

15:04:37 (lmgrd) REStarted dhsdelft (pid 2720)

15:04:37 (lmgrd) dwldelft using TCP-port 4533

15:04:37 (dwldelft) No master, exiting

15:04:37 (dhsdelft) Server started on wl06008 for: DHS_Delft3D
15:04:37 (lmgrd) REStarted dwldelft (pid 3816)

15:04:37 (lmgrd) dhsdelft using TCP-port 4537

15:04:37 (lmgrd) dhsdelft using TCP-port 4537

15:04:37 (dwldelft) Server started on wl06008 for: Delft3D
15:04:37 (dwldelft) \DRGFGRID\ D3D_GIS_\DRGFGRID

15:04:37 (dhsdelft) No master, exiting

This error is caused by mixing up upper and lower case server names in the license files that
are used.

License file delft3d. 68D5E486.lic

FLEXLM version 7.0 used
Created by LicFilGen (License File Generator), 2.57 February 2007

Begin Delft3D license

Delft3D : 3.26.00
Cfg-file: 3.14.00

#
#
#
#
#
#
#
# Date : 25 Apr 2007
#

FEATURE DHS_Delft3D dhsdelft 3.39 01-feb-2009 209 \
VENDOR_STRING="USERNAME = ’Support’; FIRMNAME = ’'Deltares’ ; \
" HOSTID=FLEXID=9-68D5E486 SIGN="0ODFD DE7D \
2E29 F719 1BA6 B59A E37D 8D8D ES5SCE EF68 F602 13EC 365B 7571 \
10A8 OEE7 DE61 1C13 OE12 B1C9 9C14 7564 A1DD 1BDB 91A7 6773 \
B085 16BC F986 1F2A"

#

# Grid and bathymetry modules

#

Case 1: Only License files from Deltares are used on this server
When the Add License File tool is consequently used when adding the license files to the
Server computer, this problem will not occur.

To solve the problem, take the license files that were originally provided by Deltares and add
them, using the Add License File tool.

Case 2: License files from multiple vendors are used on this Server

Modify the server names in all license files so that the case (upper or lower) that is used
in all the license files is the same. Take care to use the server name that is defined in
license files from Deltares that have been added to the Server computer using the Add Li-
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cense File tool or alternatively use the server name that is defined in the registry key “Sys-
tem/CurrentControlSet/Control/ComputerName/ComputerName”. The Add License File tool
uses the same registry key to determine the server name on during installation of the license

file.
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