
Quick Reference Guide

Draw Fee

$50 per draw

203k Service Level Program Fee

Administrative Services Plus

Administrative Services

Investor Services $100 per loan

$100 per draw

Greater of (a) $300 per loan or (b) 

1.45% of amount in escrow for 

rehabilitaion work

Imaged Files:

GoPennyMac.com website

(contact your Account Representative for assistance if needed)

Original Collateral, Loan Modifications and Allonges

WEBSITE/CONTACT INFORMATION

Hours:  5:30 am PT to 2:00 pm PT

Hours:  7:30 am PT to 6:00 pm PT

Phone:  866.595.8123

Email:  TradeDesk@pnmac.com

Correspondent Portal:  www.GoPennyMac.com

TradeDesk@pnmac.com (Mandatory/Bulk Commitment email)

CorrespondentPricing@pnmac.com (PCG Pricing email)

PRICING AND LOAN REGISTRATION BORROWER/PAYMENT INFORMATION

UnderwritingHelp@pnmac.com (Agency UW scenarios/questions)

JumboHelp@pnmac.com (Jumbo UW scenarios/questions)

CorrespondentPendProcessing@pnmac.com (Status of pends)

CorrespondentPurchase@pnmac.com (Purchase Advice, Fundings)

CorrespondentPostClosing@pnmac.com (Post funding adjustments)

Rate Sheets updated daily by 7:00 a.m. Pacific Time Zone and notification email sent to 

users with "Ratesheet View Only" role in the Correspondent Portal

Mand Trade Desk
(Live Pricing/Cmt Requests)

Correspondent Pricing
(Mand - All other requests

BE - Locks and questions)

PAYMENT REMITTANCE ADDRESS

(e.g. Borrower Payments, Curtailments, Escrow Funds)

PennyMac Loan Services, LLC

P.O. Box 30597

Los Angeles, CA  90030-0597

Phone:  800.PENNY.38 [736-6938]

Email:  CorrespondentPricing@pnmac.com

CORRESPONDENCE/WRITTEN REQUESTS

PennyMac Loan Services, Inc.

P.O. Box 514387

Los Angeles, CA  90051-4387

CUSTOMER SERVICE CONTACT NUMBER:

(Including requests for loan payoff statements)

800.777.4001

Monday through Friday:  7:00 a.m. - 6:00 p.m. Pacific Time Zone

Saturday:   7:00 a.m. - 11:00 a.m. Pacific Time Zone
Credit Package

LOAN FILE AND NOTE DELIVERY INSTRUCTIONS

Please address packages containing 

Pre-purchase Allonges to:

Deutsche Bank National Trust Company

Attn:  Team PennyMac/Funding

1761 E. Saint Andrew Place

Santa Ana, CA  92705

Please address packages containing 

Original Notes or Loan Modifications to:

Deutsche Bank National Trust Company

Attn:  Team PennyMac/Correspondent

1761 E. Saint Andrew Place

Santa Ana, CA  92705

Transfer Fee (Conventional Conforming, FHA, VA, USDA)

Transfer Fee (Jumbo)

Tax Service

Life of Loan Flood Conversion Fee

$295.00

$325.00

$ 75.00

$   5.00

FHA 203k FEES (in addition to Standard Fees)

STANDARD FEES
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NOTE ENDORSEMENT

The original of the Note must bear the following endorsement:

PAY TO THE ORDER OF PENNYMAC CORP.  WITHOUT RECOURSE

INTEREST CREDITS AT CLOSING

PennyMac will allow interest credits at closing through the seventh calendar day of the month in 

which the mortgage loan is closed.  

CORPORATE OFFICE

PennyMac Corp.

3043 Townsgate Road, Suite 300

Westlake Village, CA 91361

866.695.4122

MISC.

GENERAL INFORMATION

ID NUMBERS:

MERS ID Number - All Loans:                               PennyMac Corp.  #1009313

Approvals, Certifications and Organization changes:

PennyMac Corp.

6101 Condor Drive

Moorpark, CA  93021

Attn: Client Approval Department

clientmonitoring@pnmac.com

CLIENT ADMINISTRATION

PRIVATE MORTGAGE INSURANCE 

Certificates mailed to:

PennyMac Loan Services, LLC

6101 Condor Drive

Moorpark, CA  93021

VENDOR NOTIFICATIONS

Taxing Authorities

PennyMac Loan Services, LLC

Its successors and/or assigns as their interest may appear.

Loan number ____________

c/o First American Real Estate Tax Service

Attn: Rashad Moore DFWS-4

1 First Prior Way

Westlake, TX  76252

FINAL DOCS

Deutsche Bank National Trust Company

ATTN:  Team PennyMac/Correspondent Final Documents

1761 E. Saint Andrew Place

Santa Ana, CA  92705

HAZARD AND FLOOD INSURANCE MORTGAGEE CLAUSE

PennyMac Loan Services, LLC

Its Successors And /Or Assigns

P.O. Box 6618

Springfield, Ohio 45501-6618

INVOICE PAYMENTS - MAIL

PennyMac Corp.

P.O. Box 669

Moorpark, CA  93020-0669

INVOICE PAYMENTS - WIRE INSTRUCTIONS

 City National Bank

555 S. Flower St

Los Angeles, CA 90071

ABA#:   122016066

Account#:  555103662

Acct Name:  PennyMac Corp Correspondent Loans Accounts Receivables Account

Reference:  Invoice#

Local Bank Contact- TC Chavez (213) 673-9428

FHA Lender ID Number:                                         28095

PennyMac HMDA Code:                                        9-Other

GOODBYE LETTER ADDRESS:

PennyMac Loan Services, LLC

P.O. Box 30597

Los Angeles, CA  90030-0597

800.777.4001
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