Summation Express Install Guide

Introduction

Please review the specification guide for hardware requirements and other prerequisites.

This guide will provide steps for:
e Installing Licensing software (CodeMeter and License Manager).
e Installing Summation Express.

Summation Express should only be installed on one machine, whether the machine is running Windows 7 or Windows
Server 2008. Before installing Summation Express on a server or a workstation, please consider that:
e Summation Express should be installed to the workstation that will function as the Evidence Processing
computer.
e The Summation Express workstation will also be the web server for other workstations. Other workstations will
connect, via Internet Explorer, to the Summation Express website.

Before installing Summation Express to a workstation or server, please do the following to the same machine where
Summation Express will be installed.

¢ Install CodeMeter Runtime

e Install License Manager

e Run License Manager and activate your Summation Express license

Note: In addition, the Summation Express machine should also have Microsoft Outlook 2007 installed to it. Microsoft
Outlook 2007 is used for Production Sets when exporting to MSG and PST formats.

Installing Codemeter

Download “CodeMeter Runtime 4.4.0 (64 bit)” from: http://accessdata.com/support/adownloads

Here is the download for 64-bit computers:

http://accessdata.com/downloads/current releases/downloads page/CodeMeterRuntime64 440.exe

1) Run the “CodeMeterRuntime64_440.exe” file and click Next.


http://accessdata.com/support/adownloads
http://accessdata.com/downloads/current_releases/downloads_page/CodeMeterRuntime64_440.exe

ﬂi‘}' Codebdeter Runtime Eitwd. 40 Setup EI"@“@

Welcome to the CodeMeter Runtime kit
w4, 40 Setup Wizard

This will install CodeMeter Runtime Kik v4,40 on waour
computer, Click Mexk to continue ar Cancel ko exit the Setup
Wizard,
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Back E Mext | Cancel

2) Review and Accept the license agreement and click Next.

[ ﬁ‘}' CodeMeter Runtime Kit v4.40 Setup l = | m]

End-User License Agreement

Please read the following license agreement carefully

WIBU-SYSTEMS AG, Karlsruhe, Germany and Wibu-Systems USA Inc., -
Edmonds, WA, USA

Software License Agreement, Single Use License

CodeMeter and WibuKey Software

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE™)
BEFORE USING THE SOFTWARE. BY USING THE SOFTWARE, YOU
ARE AGEFFING TO BE BOUND BY THE TEEMS OF THIS LICENSE. IF
YOU ARE ACCESSING THE SOFTWARE ELECTRONICALLY, SIGNIFY
YOUR AGEFFEMENT TO BE BOUND BY THE TERMS OF THIS LICENSE
BY CLICKING THE "AGRFE/ACCEPT” BUTTON. IF YOU DO NOT
AGREFE TO THE TEEMS OF THIS LICENSE. RETURN THE WIBU-

[¥]1 accept the terms in the License Agreement:

[ Erint ] [ Back ][ Mext ] [ Cancel ]

L

3) On the Installation Scope dialog, fill-in the Username and Organization information and click Next.
It is recommended that you keep the default option of “Install for all users of this machine.”



j{{'}' Codebdeter Runtime Kit w440 Setup El = @

Installation Scope

Zhoose the installation scope and Folder

ser name: ||

Organization: |

) Install just for you {SummServiceAccount)

CodeMeter Runtime Eit w4, 40 will be installed in a per-user folder and be available
jusk For wour user account, You do nok need local Administrator privileges,

@ Install For all users of this machine

CodeMeter Runtime Kit w440 will be installed in a per-machine Folder by default
and be available Far all users, You can chanage the default installation Folder, Yau
must hawve local Adminiskrator privileges,

Back. |[ Mexk ] | Cancel ]

4) Review the Custom Setup dialog. Please note the space required on your hard drive, then click Next.

i 1%.' CodeMeter Runtime Kit v4.40 Setup l = | |_ih]

Custom Setup
Select the way you want features to be installed.

Click the icons in the tree below to change the way features wil be installed.

This features installs the CodeMeter
Runtime kit on your computer,

This feature requires 22MB on your hard
drive. It has 2 of 2 subfeatures selected.
The subfeatures require 10ME on your
hard drive,

=}
)
m

[ Reset ][ Disk Usage ] [ Back ][ Mext ] [ Cancel

5) Click Install.



ﬁl CodeMeter Runtime Kit v4.40 Setup =l —

Ready to install CodeMeter Runtime Kit v4.40

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back || Install | | cancel
6) Click Finish.
- — T ISR W R N E .
ﬁ' CodeMeter Runtime Kit v4.40 Setup Elﬂjg
. y — u - G e e S 2

Completed the CodeMeter Runtime Kit
v4.40 Setup Wizard

Click the Finish button to exit the Setup Wizard.

Build 687




Installing License Manager

Download “License Manager Version 3.1.3.61” from http://accessdata.com/support/adownloads.

Full download link:

http://accessdata.com/downloads/current releases/Im/Im-license-manager-3-1-3-61.exe

1) Run the “Im-license-manager-3-1-3-61.exe” file. Click Next.

F |
j{i‘g’ AccessData License Manager - InstallShield Wizard @
E
Welcome to the InstallShield Wizard for
AccessData License Manager

The Installshield{R) Wizard will install AccessData License
Manager on wour computer, To continue, click Mext,

WARMIMG: This program is protected by copyright law and
international treaties,

< Back o Mext= l Cancel

2) Review and Accept the License agreement and click Next.


http://accessdata.com/support/adownloads
http://accessdata.com/downloads/current_releases/lm/lm-license-manager-3-1-3-61.exe

ﬁ AccessData License Manager - Installzhield Wizard @

License Agreement
Please read the Following license agreement carefully,

END-USER LICEN3IE AGREEMENT FOR ACCESZIDATL SOFTUWAEE -

IMFORTANT-READ CAREFULLY:

This End-User License Agreement (“EULL™) is a legal
agreement hetween End Uszer (“Licensee™) ([(either an
individual or a single legal or juridical entity) and
hAooezgsDhata Group, LLC [(MAocezsData”™) for the AocceszData
software that accompahies this EULLA, which includes
azsociated mwedia and AccessData Internet bhased services S

@ T accept the terms in the license agreement; Erint

11 do nat accept the terms in the license agreement

Installshield

| < Back “ Mexk = | l Cancel

3) On the Destination Folder dialog, click Next.
It is recommended that you accept the default location.

ﬁ AccessData License Manager - Installshield Wizard @

Destination Folder
Click Mext toinstall ko this Folder, or click Change ta install to a different Folder,

_'_.___/ Install AccessData License Manager to:

:\Program Files {x86)\AccessData) Change. ..

InstallShield

< Back “ Mext = l Cancel

4) Click Install.



ﬁ' AccessData License Manager - InstallShield Wizard &

Ready to Install the Program
The wizard is ready to beaqin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

[ < Back ]| Install | [ Cancel

F
[ -

5) Click Finish.

- 5
ﬁ! AccessData License Manager —EEI:I Wizard ﬁ

InstallShield Wizard Completed

The Installshield Wizard has successfully installed AccessData
License Manager. Click Finish to exit the wizard.

& Launch AccessData License Manaager

Cancel

= Back

Activating your Summation Express License (Virtual Dongle)

Note: If you have received a physical dongle, please plug in the dongle before running License Manager and skip steps 2
through 7 below.




1) Click Start > Programs > AccessData > License Manager and run License Manager.

| @ Desktop Gadget Gallery
2 Internet Explarer (64-hit)
@ Interniet Explorer

"_;. Windowws Brytirme Upgrade . o

@—:l Windawes DVD Maker SurmmServicedcco,.,
B2 Windowes Fax and Scan
€ wWindows Media Center
@ Windows Media Player
E_| Windows Update

o HPE Viewer

| AccessData

Docurments
Pictures
husic

. License Manager Cornputer

S | jcense Manager

o Accessories Cantrol Panel
. AppFabric for Windows Sercer
. CodeMeter Devices and Printers
. ColorPlus Printer Driver
| Garmes Default Pragrams

. Maintenance
. Micrasoft Silverlight Help and Support

Back M LiFity

| Learch prograrms and filss

2) You will see an Error Message prompt saying “No Security Device Found!” Disregard and click OK.

L B
Error Message l M

Mo Security Device Found!

Troubleshoot. .. ] | K

3) Select Create A Local Virtual CMStick and click OK.



F )
Operations Without A Securnity Device ﬁ

(71 Open A Packet File
i@ Create A Local Virtual CMStick:

() Create Empty Virtual CMStick (offline)
(7 Create Activation File (online)
() Activate Virtual CMStick {offline)

[ ok ][ Ext

4) Please enter your confirmation code; you received the code in your purchase confirmation email.

5) License Manager will automatically synchronize with the License Server over the Internet.

Note: This step requires the Summation Express machine to have an active internet connection.

Installing update. ..

6) Click OK after receiving the “Packet Update Successful!” message.

7) At the next prompt, click OK.



The virtual Cm5tick has been created and stocked with the requested
licenses

8) You will now see a new dialog box similar to below. Click on the Licenses tab and note the Serial Number.

9) Click the Refresh Device button if your licenses do not appear.

Note: When contacting Summation Technical Support, the product support team will request your serial number to
confirm that you have a current subscription for maintenance.

=" Licensehdanager @

Irstalled Components | Licenses |

Lizenze Optionz

Program Expiration Statuz i M ame Walue
FTE Pro Mone SumExp Clients 1
AD Triage Maone
AD Eca Mone
AD Eca wio viewer Hone =
Cerberus MHaone
Yizualization Mone
Cirt MHone i
Cwg Mane [ Fiafresh Davice ](Serial Mumber: j
AD eDizcovery 053113 Jp ta date Device Wersion: 1001
Surnmation Prao Mione [ Rieload from Device ]
Summation Express -31-13 & how Unficensed Licenze Packets
Drt s, Mone [ Open Packet File... ]
FRTE. Hione T
1 | 1] r [ Sawve to File... ]
[ Remove Licenze [ Finalize Removal ]

o e
Hel
=8 ["v"iew R egistration Info... ] [ Add Ewxizting Licensze. . ]

[ Purchaze Licenzes... ]

Feleaze Device

[ Abaut... ][ Diare ]

10) The Summation Express license is now active. Click Done.

Note: Please be aware that, after activation, your Summation Express license will be bound to the machine and cannot
be moved. For more information about virtual license dongles, please see the following document:

http://accessdata.com/downloads/media/VCM _Activation Guide.pdf



http://accessdata.com/downloads/media/VCM_Activation_Guide.pdf

Installing Summation Express

The Summation Express installation process will attempt to install and configure the following items:

e  Microsoft Visual C++ 2010 x64 (Redistributable)

e  Prizm Content Connect Plus 64-bit

e Prizm Content Connect Plus Configuration

e Blacklce (ColorPlus printer driver)

e Microsoft .NET Framework 4.0 (4.0.30319)

e  Microsoft AppFabric 1.1

e Microsoft Message Queuing

e  Microsoft Internet Information Services (11S 7.5)

e  Microsoft SQL Server 2008 Express Edition

e SummationDesktop (the Summation Express host application)

Please follow the steps below to download and extract the Summation Express installer package:

1) Download the installer package from http://summation.accessdata.com.

2) Extract the downloaded ZIP file to a folder.

Note: Please allow 30 to 60 minutes to complete the installation process.

Recommendation: Save all other work and exit other applications prior to installing Summation Express.

WARNING: A reboot may occur after certain parts of the installation are completed, and you may see certain dialogs
pop up during some portions of the install. This is expected.

To begin the installation:

1) On the machine that will have Summation Express installed to it, first create a Local Admin account for use as the
Service Account under which Summation Express will run.

Note: Important—This Service Account should have a password that never expires and never requires changing.

2) Loginto the Summation Express machine using the account credentials created in step 1 above.

3) Right click on the “AccessData Summation Express(64 bit).exe” executable and choose Run as administrator.


http://summation.accessdata.com/

Organize « Open Mew folder B=~ i '@'

- Favorites Marme Drate modified Type Size
]
Bl Desktop ) ISSetupPrerequisites 57442012 21T AM File folder
4 Downloads . prograrn files 57472012 2:17 &AM File folder
= Recent Places L YR 57472012 2:17 Ak File folder
4 | 00409 S/4/2012 618 Ak Configuration sett.., 22 KB
7l Libraries || 0:0409.initD5 57472012 6:21 A kDS File 1KE
=) Documents | B accessh-+ bim A bis Eidrnd3 G1f Ak Application 1,429 KE |
& Music L Accessp| __ Open 12 6:215M  MDS File 1KB
= Pictures 4 | Setup %' Run as administrator l2 618 Akd Configuration sett.., TKE
B videos [ Setup.in Troubleshoot compatibility 12 6:21AM  MDSFile 1KE
i summa Pin to Taskbar 12 6:08 80 WWindows Installer .. 1,272,778 KB
18 Computer || Summa Pin to Start Menu L2 6:224M  MD5 File 1KE
Restore previous versions
&
B Metwork Send to N
Cut
Copy
Create shortout
Delete
Rename
a AccessData Summation Exp Praperties Date created: 5/4/2012 2:16 AM
=1 Application Size: 1.39 ME

4) The following screen will appear with a list of pre-requisites for Summation to run. Click Install.

SummationDesktop - InstallShield Wizard

= SsurmmationDesktop requires the following items to be installed on your computer. Click
Install to begin instaling these reguirements.

»

Status  Reqguirement

Pending Microsoft Visual C++ 2010 Redistributable Package (x64)
Pending Prizm-Content-Connect-5.0 (x64)

Pending Prizm-Content-Connect-5.0 Patch (AnyCPU)

Pending BlackIce Print Driver Client (x54)

Pending Microsoft .MET Framework 4.0 Full

Pending CheckFTPServiceRunning

Pending Windows Server App Fabric (x54)

Pending StartFTPService B
Pending Enable_MSMOQ

Pending Enable IIS 7.5 (Windows7 or Server) -

m

[ Install ] [ Cancel

5) The first prompts that appear are for the “Prizm Content Connect Plus Configuration” installation. Click Next >
Install > Finish on these 3 screen prompts.



ﬁ! Prizm Content Connect Plus Configuration - InstallShield Wizard g

Welcome to the InstallShield Wizard for Prizm
Content Connect Plus Configuration

The InstallShield(R) Wizard will install Prizm Content Connect
Plus Configuration on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

[[ Next >

e —
ﬁl Prizm Content Connect Plus Configuration - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

<Back || Instal || Cancel




- - I ?
ﬁ! Prizm Content Connect Plus Configuration - InstallShield Wizard g

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Prizm
Content Connect Plus Configuration. Click Finish to exit the
wizard.

Cancel

6) Blacklce (ColorPlus Printer Driver) is the next program that will be installed. The first prompt will ask you to specify
an “Output Folder”. Summation Express will use this “Output Folder” as temporary storage for files generated
during the imaging process. The default location for the Output Folder is the Summation Express service account’s
“Documents” library (e.g.
C:\Users\SummationServiceAccount\AppData\Roaming\Microsoft\Windows\Libraries\Doc
uments). If you would like Summation Express to create temporary files elsewhere, enter that
location here. Click Next.

Note: It is recommended to have 50 Gigabytes or more of free space available at the specified temp location.




CoLorPLUS PRINTER DRIVER BLACKgfi CE

Cutput Folder
Select default output folder of printed images.

<< JSERPROFILE > \Documents -

IJzing <<USERPROFILE > »\Documents as autput folder each user will print to his own by
Documents folder. This iz the recommended default zetting. Other environment vanables can
alzo be gpecified az a part of the output folder path, e.g. << TEMP::.

[] Enable Save &5 option - prompt for flename before saving
Poszt-Printing Options

O pen output falder

[ 5end printed document in emai

[] Open printed document using the default viewsr

[] Open printed document with specific application

Black [ce Saoftware LLC

7) The Configuration Manager for Blacklce “ColorPlus Printer Driver” will appear. Accept the default settings by
clicking Next.



i ]

Configuration Manager

CoLorPLUS PRINTER DRIVER BLACKgg CE

Setup will now configure your printer driver zettings. Pleaze select an option below to continue.

= Docurent Canverzion - [Default - Becommended for most uzers) Choose this
EQ aption if yau want ko canfigure the printer driver with
== tupical zettings.
. Fax Applications - Chiooze thiz aption if yau want ta configure
% the printer driver for fax applications.
E_‘ Custom Config - Chiooze thiz option if you want to configure
f% the printer driver settings manually.

All configuration zettings can be changed after installation under Printing Preferences.

b )

8) The Blacklce installer will complete and the installation will move on to installing/enabling the other listed pre-
requisites if not already present on the machine.

9) After the pre-requisites are installed and configured, the Summation Desktop installer begins. Click Next.

) SummationDesktop - InstallShield Wizard e |
[

Waelcome to the InstallShield Wizard for
SummationDesktop

The Installshield(R) Wizard will install SurmmationDesktop on
your computer. To continue, dick Next,

WARNIMG: This program is protected by copyright law and
international treaties,

ack [ Mext ] [ Cancel

M

10) Please accept the license agreement to continue and click Next.



-
5! SummationDesktop - InstallShield Wiza

License Agreement

Flease read the following license agreement carefully.

END-USER LICENSE AGREEMENT FOR ACCESSDATR SCOFTWARE -
IMPCRTANT-EEAD CAREFULLY:

Thiz End-User License Agreement (“EULAY) iz a legal
agreement between End User (“Licensee”™) (either an
indiwvidual or a =single legal or juridical entity) and
AocessData Group, LLC (“AccessData®”) for the AccessData

il |software that accompanies this EULA, which includes
azsociated media and AccessData Internet based services -

@ I accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

Installshield

[ < Back H Mext > ] [ Cancel

11) Leave unchanged the default location for the installation and click Next.

-
ﬁ! SummationDesktop - InstallShield Wizard

e |
Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

Install SummationDesktop to:

" C:\Program Files (x36)\AccessDatal,

InstallShield

[ < Back ][ Mext = ] [ Cancel

—

12) Specifying a Processing Temporary Folder: If you have a specified location for the temporary processing folder,
change the path on the below dialog to your desired path. Otherwise leave the default and click Next.



Note: The “Processing Temporary Folder” is a location that will store temporary files while work processing tasks are
running (i.e. when new files are generated on the file system, e.g. while imaging native files, during Evidence Processing,
Exporting production sets, and other similar tasks). It is recommended that this location be able to accommodate 50
gigabytes or more of temporary files.

Forms Authentication
S0L Express Administrator Password:

Processing Temporary Folder:

C:\Users\test\AppDataLocalTempladtemp

-

Installshield

[ < Back ] [ Mext = ] [ Cancel ]

b

13) Enter user name, domain and password information for your service user (this is the user account created in step 1
and which you used to login with in step 2) and click Next. Please note the following:
e DOMAIN: If you are on a workgroup (non-domain, single computer) leave the domain blank.
e AUTHENTICATION TYPE: The authentication type can be either “Integrated Windows” or “Forms.” If you are
unsure, please leave the default setting of “Forms.”



% SummationDesktop - InstallShield Wizard [

User Credentials
Set the Credentials of the SummationDesktop Services

User name:

Domain:

Password:

Authentication type:

Installshield

() Integrated Windows authentication

@ Forms Authentication

[ < Back ][ Mext = ] [ Cancel

SQL Server 2008 R2 Express Edition Install

If the machine you are installing to does not have an instance of SQL Server running already, the next dialog will initiate
an installation of Microsoft SQL Server 2008 R2 Express Edition.

Note: If you already have an instance of SQL Server 2008 on the Summation Express machine, please skip this section
and see the section “SQL Server 2008 Configuration for an Existing SQL Server Instance.”

1) On the dialog below, you will be setting a SQL Server password for a default SQL administrator account named “sa.”

IMPORTANT: For the user “sa,” please define a complex password. If the ‘sa’ password does not meet the following
requirements, the Summation Express installation will not proceed properly. You should write down this password; it
will be needed later in the installation process.

Microsoft SQL Server passwords must meet the following password guidelines:

e The password does not contain all or part of the account name of the user. Part of an account name is defined
as three or more consecutive alphanumeric characters delimited on either ends by white space such as space,
tab, and return, or any of the following characters: comma (,), period (.), hyphen (-), underscore (_), or number
sign (#).

e The password is at least eight characters long.

e The password contains characters from three of the following four categories:

1.

2.
3.
4

Latin uppercase letters (A through 2)

Latin lowercase letters (a through z)

Base 10 digits (0 through 9)

Non-alphanumeric characters such as: exclamation point (!), dollar sign ($), number sign (#), or percent (%).



Source: http://msdn.microsoft.com/en-us/library/ms161959(v=sqgl.105).aspx

Reminder: Please write down this ‘sa’ password; it will be used again later in the installation process.

2) Click Next to proceed with installing SQL Server. This may take a few minutes.

1 SummationDesktop - InstallShield Wizard )

SQL server Administrator Setup
This will install 5QL Server Express

Flease enter a password for your instance of SQLExpress,

SQL Express Administrator Password:
| SRR EEES

InstallShield

[ < Back ][ Mext = ] [ Cancel ]

After SQL Server 2008 is installed, the Summation Desktop installation will begin.

3) Inthe Database server that you are installing to dialog, remove the “(local)” entry and submit “your computer
name\SQLExpress”.
e To determine your machine name, click the Start button, right-click on Computer, and select Properties.
E.g. in the computer properties screen below, the computer name is “SummComputer” and the SQL server
instance name is “SummComputer\SQLExpress”.


http://msdn.microsoft.com/en-us/library/ms161959(v=sql.105).aspx

-

'E‘is
o
'E‘is

Control Panel Home . . . .
View basic information about your computer

Device Manager Windows edition

Remote settings Windows 7 Professional

System protection Copyright © 2003 Microsoft Corperation. All rights
Advanced system settings reserved.

Service Pack 1

Get more features with a new edition of Windows 7
—_—
Systern
Rating: Systemn rating is not available
Proceszon Intel(R) Xeon(R) CPU X5570 @ 2.93GHz 293
GHz

Installed memery (RAM):  8.00 GE

Systern type: 64-bit Operating Systern

Pen and Touch: Mo Pen or Touch Input is available for this Display
S ol Computer name, domain, and workgroup settings
L e Computer name: (SummCu:-mputer j 'E‘;;'Change settings
Windows Update Full computer name: SummCormputer
et F Ty B, Computer description: SurmmationComputer
Tools Workgroup: WORKGROUP

What to use for SQL credentials:

Database server that you are installing to: Submit “your machine name\SQLExpress”.
Select “Server authentication” and fill in “sa” as the username and fill in the “sa” user’s password, which was
created in step 1 of this section.

ST AN, |;=.i b Control Panel » System and Security » Systern - |¢y| | Search Control Pansl = I

m



[

ﬁ SummationDesktop - Installzhield Wizard

Database Server

Select database server and authentication method

Database server that you are installing to:

Summcompuker SOLExpress

Connect using:

1 Windows authentication credentials of current user

@) Server authentication using the Login ID and password below

L)

- Browse, .. |

Login IC: |sa
Passward: | sssssnsens
InstallShield

I < Back H Mext =

J |

Cancel I

4) After filling in the SQL credentials that Summation Desktop will use, click Next, then Install.

ﬁ SummationDesktop - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the installation,

==

A

If wou wank ko review or change any of your inskallation settings, click Back, Click. Cancel ko

exit the wizard,

Installshield

<« Back | Install

1|

Zancel




5) After installation is complete you will be prompted to set up the Summation application database. Choose the
following:

e Database Type: MSSQL
e Database Admin Username: sa
e Database Admin Password: You determined this during step 1 of this section

e Host: the SQL Server instance name - this should match the “Database server that you are installing to” from
step 3 of this section (e.g. “SummComputer\sqglexpress”)

e Port: Leave unchanged (value should be “-1”)

Database Configuration

Databasze Tupe IMSS GL j Databasze Admin Usemname Isa
-default iz "sa"unless you zet it athensise,
Host |ml2|:|mputer‘a5 GLE spress Databaze Admin Pazswaord |"’“‘“"’“‘"*”
Fart I 1 ﬁ D atabaze Mame I.-’-‘-.D ]

Application D atabaze Administratar Information

xxxxxxx>1

Ilzer name  |Surmmationddmin Faszward I

W' aiting for [nput

Continue |

e  “Application Database Administrator Information” section (highlighted in screenshot above) is where you will
set up the first named user of the Summation Express application. This user will have Super Admin privileges and
will be used to log into Summation for the first time.

If you are using Windows authentication, you should submit a username in the following format:
“DomainName\username”.

6) After this last part of the install completes, your machine will be rebooted automatically.
7) After the reboot, a shortcut on the desktop for Summation will be present. Click this shortcut to launch the
Summation application, and log in with the “Application Database Administrator” account you created.



Recycle Bin
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Please see Page 29 for information about what add-ons are needed for Internet Explorer.




SQL Server 2008 Configuration for an Existing SQL Server Instance

1) If the Summation Express machine already has an instance of SQL Server which you would like Summation
Express to utilize, then you should submit the password of the Service Account created on step 1 of page 11 and
click Next.

As an additional step, please login to the Summation Express machine’s SQL instance as a SQL sysadmin and add that
same service account as a SQL sysadmin.

1 SummationDesktop - InstallShield Wizard = 23 |

SQL Server Administrator Setup
This will install 5QL Server Express

Please enter a password for your instance of SQLExpress,

SOL Express Administrator Password:
| SRR RERS

Installshield

[ < Back ][ Mext = ] [ Cancel ]

Note: The Summation Express installation process will attempt to create four SQL databases:
- ADG
- eDiscovery
- Infrastructure

- Workflow

2) What to use for SQL credentials:
o Inthe Database server that you are installing to dialog, remove the “(local)” entry and submit the proper
instance name (if a default instance, this will be the machine name).
o Select “Windows authentication credentials of current user.”



jEJ surnrmationDesktop - InstallShield Wizard @

Database Server
Select database server and authentication method

Database server that wou are inskalling to;

SummComputet| - Browise. .

Conneck using:

@ ‘Windows authentication credentials of current user

Server authentication using the Login ID and passward below

Login I0: |sa

Passwiord; |

InstallShigld

| = Back |[ Mlext = ] | Cancel |

3) After filling in the SQL credentials that Summation Desktop will use, click Next, then Install.
j{i‘;’ SurmmationDesktop - InstallShield Wizard @
Ready to Install the Program
The wizard is ready to beqin installation,

Click. Install bo begin the installation,

If wiou want ko review or change any of wour installakion setkings, click Back, Click Cancel to
exit the wizard,

Installshield

< Back || Inskall | | Cancel

4) After installation is complete you will be prompted to set up the Summation application database. Choose the

following:
o Database Type: MSSQL
o Database Admin Username: Submit the service account’s username created in step 1 of page 11
o Database Admin Password: Submit the service account’s password created in step 1 of page 11
o Host: The SQL Server instance name - this should match the “Database server that you are installing to”

from step 2 of this section (e.g. “SummComputer”)



o Port: Leave unchanged (value should be “-1”)

Database Configuration

D atabaze Type IMSSE!L j D atabaze Admin Uzermame ISummSewice.-’-‘-.cu:u:uunt
-default iz "sa3" unless you et it othenaize,
Host {SummComputer Database Admin Password [
Port |.1 ::I [Dratabaze Mame I.-’-'-.DG

Application D atabase Adrministrator [nformation
ser name | Summationddrin Pazzword I”"""“*"*“*“**1
W aiting for [nput

Continue |

o “Application Database Administrator Information” section (highlighted in screenshot above) is where
you will set up the first named user of the Summation Express application. This user will have Super
Admin privileges and will be used to log into Summation for the first time.

If you are using Windows authentication, you should submit a username in the following format:
“DomainName\username”.

5) After this last part of the install completes, your machine will be rebooted automatically.

6) After the reboot, a shortcut on the desktop for Summation will be present. Click this shortcut to launch the
Summation application, and log in with the “Application Database Administrator” account you created.
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Please see Page 29 for information about what add-ons are needed for Internet Explorer.




Required Add-ons for Internet Explorer

To utilize all the features of Summation Express, Internet Explorer requires each of the following add-ons.
Other workstations that connect to the Summation Express machine will also need these Internet Explorer add-ons.

e  Microsoft SilverLight 4
e Native Viewer 6.2

e QutsideX

e *Adobe Flash Player

*Please download and install the latest version of Adobe Flash player from Adobe’s website
(http://get.adobe.com/flashplayer). Adobe Flash Player is needed to support redactions and markups.

Except for Adobe Flash Player, all of the add-ons above can be installed through the Summation Express application.
Installing the Microsoft Silverlight Add-on

Upon first login, the Summation Express webpage will detect if a user’s browser does not have Microsoft Silverlight 4
and will prompt the user to download that add-on. The Summation Express user should click the Click Now to Install
button (first prompt in screenshot below), and then click Run (second prompt in screenshot below).


http://get.adobe.com/flashplayer

'{_{j’|@ http:/flocalhost/o0GE, Map Web/ P~BCX |

(2 ADG.CWEG X

Microsoft
To view this conte
Mi:;li;tscﬁ‘ .
w Silverlight
. ) h
Elrst Prompt [ Click now to install J
QUICK DOWNLOAD / 30 SECOND INSTALL y

Second Prompt

Do you want to run or save Silverlight.exe (5.99 ME) from sih.rerlight.dlservice.micr%oft.com?

EE?E = QEHCE|

Disable Automatic Updates for Microsoft Silverlight

At this time, Summation Express requires version 4 of Microsoft Silverlight and is not compatible with Silverlight version
5. Please follow the steps below to disable automatic updates for Microsoft Silverlight.

1. Start > All Programs > Microsoft Silverlight > Microsoft Silverlight.
2. Note the version under the About tab.



w Microsoft Sikvetlight Configuration @

About |LI|:u:|ates | Flayback, I ‘Webcam [ Mic | Permissions | Application Storage

Microsaft Silverlight

! v Wersion! 4,1,10329.0
. () 2011 Microsaft Corporation, &ll rights reserved,
Plicmoriaft
Silverlight
YWiew the Silverlight License dgreement
Wiew the Silverlight Privacy Statement

Wiarning: This computer program is protected by copyright law and international breaties,
Unauthorized reproduction or distribution of this program, or any partion of it, may result in
severe civil and criminal penalties, and will be prasecuted to the maximur extent possible
under the law,

| (54 | [ Cancel

3. If youare not on version 4.1.x, please uninstall Silverlight and reopen the Summation website to initiate a
reinstall of Silverlight version 4.

4. Once you confirm you are on version 4.1.x please click the Updates tab within the Microsoft Silverlight
Configuration tool.

5. Please check the radio button Never check for updates and click OK.

-

w Microsoft Sikverlight Configuration @

about | Updates |F'Ia';.f|:|an:k I \Webcam [ Mic | Permissians | Application Skarage

Choose how Silverlight instals updates

Silverlight can periodically check Far, downlaad and install updates
automatically using these settings,
(71 Install updates automatically {recommended)

= Check for updates, but let me choose whether to download and install
" them

i@ Mever check For updates;

Your compuker may become wulnerable to security threats, Use this setting
anly if you receive Silverlight updates From Microsaft Update or anokher
sOUrce,

Silverlight Privacy Stakement

Ok ] [ Zancel




Installing the Native Viewer 6.2 Add-On

On the Summation Express machine, the Native Viewer 6.2 installer is found at the path below.
C:\Program Files (x86)\AccessData\Summation\NearNativeSetup.msi
Right-click on the NearNativeSetup.MSlI file and select Run As Administrator.

1) Click Next on the InstallShield Wizard dialog.

1) Mativeliewer 6.2 - InstallShield Wizard e

Welcome to the InstallShield Wizard for
MNativeYiewer 6.2

The InstalShigldiR) Wizard will install Makiveviewsr 6.2 an your
computer, To conkinue, click Mext,

W ARMIMNG: This program is protected by copyright law and
international treaties,

ST (T

2) Click Next.



‘E‘J Mativewiewer 6.2 - InstallShield Wizard

Custom Setup

Select the program features you wank installed.

Zlick. on an icon in the lisk belove to change how a Feature is installed.

Feature Description

This feature requires 13ME on
wour hard drive,

Inskall to:
CAProgram Files (x36)\MNear Mative Active¥ PackageiBinh,
Installshield
L b [ space ]
3) Click Install.

i

ﬁ! Mativelfiewer 6.2 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beqin inskallation,

Click. Inskall ko begin the installation.

If vou wank ko review of change any of your inskallation settings, click Back, Click Cancel tao
exit the wizard,

Inskallshield

4) Allow the installation to proceed and then click Finish.
Installing the OutsideX Add-On

After the Native Viewer 6.2 add-on is installed, the OutsideX installer can be found at the path below.

Please run the OutsideX.msi file and follow the prompts to install it.



C:\Program Files (x86)\Near Native ActiveX Package\Bin\Outsidex.msi

1) The OutsideX Setup Wizard should appear. Click Next to begin.

13) Outsidex o @ |
Welcome to the QutsideX Setup Wizard A

The ingtaller will guide vou through the steps required to install Dutsides on your compter.

WARMIMG: This computer program iz protected by copyright law and international treaties.
IInauthorized duplication ar distribution of this program, or any partion of it, may result in severe civil
or criminal penalties. and will be prosecuted to the maximum extent pozsible under the la,

| Cancel < Back

2) Click Next. The default setting of “Everyone” is recommended.

) Outsidex (o] @ =
Select Installation Folder |—

The ingtaller will ingtall Dutzidek to the following folder.

Toinztall in this folder, click "Mext”. Taoinztall to a different folder, enter it below or click “'Browse'".

Enlder:
C:AProgram Files (861505 0utzidekh | Browse. .. |

©  DiskCost. |

[nztall Outzide for yourzelf, ar far anpane who uses this camputer:;

@ Everyone

Just me

Cancel | | < Back | |




3)

Click Next. After the OutsideX installation is complete, click Close.

You may also copy the two Windows Installer packages (NearNativeSetup.msi, Outsidex.msi) to a network location and

run them on any computer that will be connecting to the Summation Express machine via Internet Explorer.

Automatic Installation of Native Viewer 6.2 and OutsideX Add-Ons

The Summation Express webpage will also initiate an installation of the Native Viewer and OutsideX add-ons if the

Internet Explorer browser does not already have those add-ons installed. Below are the procedures to use on any

workstation that will connect to the Summation Express machine’s webpage.

1)
2)
3)

5)

From any other workstation, connect to the Summation Express machine using Internet Explorer.

Open any case with records that are linked to native files.

Open the Natural panel. When the Natural panel opens, if the Native Viewer 6.2 is not installed, a prompt
like below should appear within the viewer.

Click Install Control and then click Run.
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File Size
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Click Next in the InstallShield Wizard dialog.



‘ﬁ‘ MativeWiewer 6.2 - InstallShield Wizard .

Welcome to the InstallShield Wizard for
MNativeYiewer 6.2

The InstalShigldiR) Wizard will install Makiveviewsr 6.2 an your
computer, To conkinue, click Mext,

W ARMIMNG: This program is protected by copyright law and
inkernational treaties,

oo (]

6) Click Next.

il Mativeiewer 6.2 - InstallShield Wizard

Custom Setup

Select the program features you wank installed.

Zlick. on an icon in the lisk belove to change how a Feature is installed.

Feature Description

Mear MNative Ackivel pac

This feature requires 13ME on
wour hard drive,

Inskall to:
CAProgram Files (x36)\MNear Mative Active¥ PackageiBinh,
Installshield

L b [ space ]

7) Click Install.



ﬁ Mativelfiewer 6.2 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beqgin inskallation,

Click Insktall ko begin the installation,

If vou wank ko review or change any of your inskallation settings, click Back, Click Cancel tao
exit the wizard,

Inskallshield

8) Allow the installation to proceed and then click Finish.
9) Click OK when prompted to “Please close all your browsers and then try logging back in.”

Mativelfiewer 6.2 - InstallShield Wizard ==

:I Please close all your browsers and then try logging back in.

P oK

10) The OutsideX Setup Wizard should appear. Click Next to begin.



i3] outsidex o] @ [
Welcome to the QutsideX Setup Wizard A

The inztaller will guide you through the steps required to install Dutzidel on pour computer.

WARMIMG: Thiz computer program iz protected by copenght law and international treaties.
IInauthorized duplication ar digtribution of this program, or ang partion of it, may result in severe civi
or criminal penalties, and will be prosecuted to the masimum extent pozsible under the law,

| Cancel < Back

11) Click Next. The default setting of “Everyone” is recommended.

) Outsidex o] @ [
Select Installation Folder |—

The ingtaller will ingtall Dutsidei to the fallowing folder.

Ta inztall in this folder, chck "Mext". Tanstall to a different falder, enter it below or click "'Browse'".

Eolder;
C:AProgram Files [861M0 5 50utzideh | Browsze. . |

©  DigkCost. |

Inztall Outzides for yourself, or for anyone who uzes thiz computer:

@ Everyone

Jugt me

Cancel | | ¢ Back | |

12) Click Next. After the OutsideX installation is complete, click Close.
13) Log-off of the Summation Express website.

14) Repeat steps 1, 2, and 3 (i.e. log on, open a case with native records, and open the natural panel).



Troubleshooting Section

Frequently Asked Questions

Installation Errors

1)

2)

Q: After the Blacklce (ColorPlus printer driver) installer ran, the installation process seemed to stop. What
should | do?
Q: At some point, the installation windows stopped appearing. What should | do?

A: This can mean that the installation process failed to initiate other necessary installers. Please re-run the
Summation Express installer. The Summation Express installer will detect what has already been installed and
continue installing the remaining components.

Q: | am seeing the following installation error when | submit a SQL Administrator password and click Next (step 2
of SQL Server Express setup on page 20).

Error 27506.Error executing SQL script_01_Infrastructure_Schema.sql. Line 2. CREATE DATABASE failed. Some
file names listed could not be created. Check related errors. (1802)

2 .

ArcessData Summation &3

Error 2720E.Ermor executing SEL script

! L _M_Infrastructure_Schema.zgl. Line 2. CREATE
DATABASE failed. Some file names listed could not be
created. Check related errors. [1802]

e

A: The above error is occurring because the installer is unable to create a database named “Infrastructure” in
SQL server. It may be that the “Infrastructure” database already exists. If you are attempting to reinstall
Summation Express, then please perform the “Clean Uninstall” steps at the end of this Troubleshooting section
and repeat the installation steps.

Summation Express Webpage Errors

1)

Q: I am logging into the Summation Express website for the first time and, after login, | see a “Please Wait”
prompt. Should | keep waiting?

A: You may disregard the Please Wait dialog. This issue is occurring because you do not have any cases listed in
the left panel of the Home tab. Please follow the steps in your user guide to create a new case, and the Please
Wait dialog should no longer appear in the right panel.
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How to Uninstall Summation Express

To uninstall Summation Express, please follow the steps below.

1. Uninstall each of the following Summation Express components.
e AD Evidence Pro Engine 10.1.1.9
e AD Processing Services (64-bit) 4.0.2.176
e AD Summation 4.0.2.55
e AD WCF Services 4.0.2.55
e AD Work Manager 4.0.2.55
e (CopyCase 4.0.2.38
e Database configuration tool 1.0.0.25
e SummationDesktop 4.0.2.55

2. Uninstall SQL server 2008 Express (listed as “MS SQL Server 2008 R2 (64-bit)”) and delete the “SQL server”
folders found in “C:\Program Files” and “C:\Program Files (x86)”.

Note: If you have a SQL server instance that you do not want to uninstall, then login to your SQL server instance as a
sysadmin and delete the following four databases that were created by the Summation Express installer.

- ADG (contains Summation Express cases)
- eDiscovery
- Infrastructure

- Workflow

3. Optional: You may also uninstall the following prerequisite add-ons.

Note: However, if you are planning to reinstall Summation Express, then you may also leave these in place and rerun the
Summation Express installer. The Summation Express installer will detect what has already been installed and continue
installing the remaining components.

e ColorPlus Printer Driver (Blacklce) v6.00.000

e  Prizm Content Connect Plus 64-bit

e  Prizm Content Connect Plus Configuration 5.0

e MS .NET Framework 4 Client Profile

e MS .NET Framework 4 Extended

e MS CCR and DSS Runtime 2008 R3

e MS Visual C++ 2005 Redistributable (x64)

e MS Visual C++ 2008 Redistributable x64 9.0.30729.4148
e MS Visual C++ 2008 Redistributable x86 9.0.30729.4148
e  MS Visual C++ 2010 Redistributable (x64) 10.0.30319

4. Optional: You may also uninstall the AD licensing tools, however if you have already activated a virtual
license on this computer, it is recommended that you leave these programs.



e AD License Manager 3.1.3
e Codemeter runtime kit v4.40



