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Key Information

QuickBooks Related

Computer Name

Company Name

Sunlight Supply Vendor Name

Default Category Name

Sunlight Supply Dealer Login
Email Address

Password
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General Overview

The Sunlight Supply, Inc. QuickBooks Point of Sale bridge application allows you to keep your
QuickBooks POS Company file up to date and accurate.

Support

Keep in mind that this application is a service that we provide to our dealers. Unfortunately, we cannot
guarantee full support. We will do our best to help you get the application up and running. We ARE NOT
QuickBooks Point of Sale experts, and it is your responsibility to decide how you setup your QuickBooks
Point of Sale system.

Recommended Version

We recommend the latest Pro version of QuickBooks POS on a Windows 7 machine. There are some
features we are working on that will only be available if you have the PRO version. We recommend
using the latest version of QuickBooks PQOS, and versions before 9.0 do not work with the bridge
application.

- Windows 7 Operating System

- Latest PRO Version of QuickBooks POS (minimum version 9.0)

Turn off Firewalls & Anti-Virus Software

It is necessary to turn off any firewalls and anti-virus software before proceeding with the installation
process. Once the installation process is completed you may need to add exceptions, allowing
communication between QuickBooks POS and our bridge application.
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Setup Company File

Overview

If this is a brand new installation, when you start the program for the first time you can create a new
company file. If you already have a company file setup, you can skip this step.

Instructions

Start Company

1 Open Practice Mode
@ Create new company
) Restore from backup

) Rename company

"] Use in Multi-User Mode
(required when two or more computers are running Point of Sale) t
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! Create New Company

{
Company Name | SunlightSupplyTest

S

‘ _Prevous

NOTE: Record your Company Name in the “Key Information” section of this document.
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~ Create New Company

Activating new company data...

I I I e

Previous | | Mext | bt

The company data file will be generated.
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Complete the Setup Interview

-
fa Welcome to QuickBooks Point of Sale

]

QuickBooks Point of Sale

What'’s new in 20137

We've listened to your feedback and
improved our Point of Sale software so it
works better for you and your business.

Key improvements include;
» Improved Navigation and Design
» Faster, Simpler Payments Activation
* More Powerful QuickPick

» Mobile Payments Integration
See the full list of improvements

Get up and running in 3 easy steps. Upgrading?

If you accepted

ia Complete the Setup Interview — Take me there b payments in a =
\::“nus wversian, you must create an Intuit
. Add items to your Inventory — Take me there b ents Account to continue to process

credit and debit payments in Point of Sale,

Shiow me how ()

l New to Point of Sale?

% Make your first sale — Take me there ) Create your account now b

Show me how

[/] Show this window when Paint of Sale opens

0
Mobile Sync

{ I ﬁ
You never have to miss a sale again.
Mow you can accept credit and debit
cards on your mobile device. All sales
and itam information instantly syncs
with your Point of Sale software,

See it in action! &

Beyond Point of Sale @
© Live Community - Get Connected
& QuickBooks — Accounting
i Payroll Services = Pay Employees
& Intuit Web Sites — Sell Online
B GoPayment - Free Mobile App

Click the “Take me there” link next to “Complete the Setup Interview”.

OR

{2 SunlightSupplyTest - QuickBooks Point ¢

File Point of Sale Customers Inventory |
Back Up Data

Company Operations

Switch Company File to Single User Mode

Utilities k
|'| Tools k
Preferences k

Setup Interview
Hardware Setup Wizard

Clock In/Out

I Exit
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Go to “File” -> “Setup Interview”

| Receipt | |"' Sales Tax '\'| |"' Payments '\'| |'/ Gift Cards '\'| |"' Hardware '\'| |"' Complete '\'|

\
Set up your receipt Your receipt will look like this:
Store Name | Sunlight Supply Test Store Name
Address
Address | 5408 NE 88th St. Bldg A City, State, ZIP
Other Info 1
i Other Info 2
City, State, ZIP | Vancouver, WA 98669 i
Other Info 1 Customer Name
Other Info 2 Drasc by Price
Ttem 1 1 10.00
It 1 1 10.00
Other Info 3 Itz: 1 1 10.00
Receipt Message | Thanks for shopping with us! Tl 00

Update your receipt information, then click the “Next” button.

|'f Receipt '\'| | Sales Tax | |'f Payments '\'| |'f Gift Cards '\'| |'f Hardware '\'| |'f Complete '\'|
\

Set up your sales tax
Do you collect sales tax? O Yes @ No

Enter your sales tax rate as a percentage ("8.25%") 0 %
What is the name of your tax agency?

For example, in CA, collected sales tax is paid to
"Board of Equalization™

If you need to set up more complex taxes, such as separate city/state agencies or special
merchandise rates, go to Company Preferences from the file menu and choose Sales Tax.

e .

Enter your tax information if applicable, then click the “Next” button.
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Vs s b T i P T 5 !
| Receipt || SalesTax || Payments || GiftCards || Hardware || Complete |

\
“  Would you like to accept credit and debit cards? Flntuit
© Yes @ No ‘ Payments Account

with Mobile Sync

| Intuit Payments Account

Account Status: 1o ; MG, Start accepting credit cards in minutes

Account Details:

m Payments recorded automatically
Payments Preferences

Edit settings (recommended) g Accept credit cards on your mobile device,

Activate Now ()

Previous | | N

Enter your Payments information and click the “Next” button.

| Receipt || SalesTax || Payments | | Gift Cards ] | Hardware || Complete |

" Would you like to accept gift cards? _Qﬁci[_ﬂnnk‘
D Yes @ No ‘ Point of Sale ‘
| Intuit Gift Card Service*® e e
Gift Card account number: :T f:;'f;i'g-,f ?;E;dr;;gkieapckwur

Mo equipment needed, no
contracts and no cancelation feas

| | [ Verify ]

| *Intuit Payments Account required

Fi__1 Fully integrated with your

QuickBooks Point of Sale

i @ Apply online or call 1.888.623.0367 |

Enter your Gift Cards information and click the “Next” button.
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|'f Receipt '\'| |'f Sales Tax '\'| |'f Payments '\'| |'f Gift Cards '\'| |'f Hardware \'| |"' Complete -\'|
\

Set up your hardware

Printers Reports = [ Configure / Test |

Receipts

Mote: In Setup Wizard select printer type and click Next to complete setup.

Cash Drawer Click Setup to use this device | Setup |

Card Reader (M5R) Click Setup to use this device | Setup |
Pole Display Click Setup to use this device | Setup |

PIN Pad Click Setup to use this device | Setup |

Setup your hardware and click the “Next” button.

|'f Receipt '\'| |'f Sales Tax x'| |'f Payments '\'| |"' Gift Cards '\'| |'f Hardware '\'| |'f Complete |
That's it, you're ready to ring up your first sale!

Want to customize Point of Sale?

Click File = Preferences to make other changes

Meed to change something later on?

Click the File menu at any time to return to Setup Interview

Meed a helping hand?

Find a local expert by going to findlocalhelp.intuit.com

Click the “Done” button to complete the process.

NOTE: You can always go to File -> Preferences to make other changes at any time.
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Switch to Multi-User Mode

Overview

Don’t be fooled by the name, even if you only have QuickBooks POS setup on 1 computer and used by 1
person, in order to use the Sunlight Supply bridge application you MUST switch to multi-user mode.
Basically you are allowing other users to connect to the QuickBooks POS

Not Sure Which Mode You Are Using?

You can verify which mode you are currently using. Just go to “File” and look the line item that
mentions “Switch Company File...”.

iE__lg SunlightSupplyTest - QuickBooks Point ¢

File Point of Sale Customers Inventory F
Back Up Data

Company Operations (
Switch Company File to Single User Mode

Utilities 3
Tools 3
Preferences k

Setup Interview
Hardware Setup Wizard

l Clock In/Out

fl Exit

This Installation is in Multi User Mode.
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{E_,lg SunlightSupplyTest - QuickBooks Point

File Point of 5ale Customers Inventory
Back Up Data

Company Operations

Switch Company File to Multi User Mode

Utilities k
Tools k
Preferences k

Setup Interview
Hardware Setup Wizard

Clock In/QOut

Exit

This installation is in Single User Mode.

Instructions

The follow instructions will show how to switch to Multi User Mode.
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fﬂg Sup"” htSupplyTest - QuickBooks Point d

File "Point of Sale Customers Inventory |
|| Back Up Data

Company Operations (
Switch Company File to Multi User Mode

Utilities *
Tools *
Preferences *

Setup Interview
Hardware Setup Wizard

Clock In/Out

Exit
—_———— =
Go to “File” -> and click on “Switch Company File to Multi User Mode”

-

Processing...

Restarting database in network mode, please wait. ..

! HEm |

Your database will be restarted.

Page
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Logging in...

lu]

Loading configuration ...

And your configuration will be reloaded.
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Create a Sunlight Supply Vendor

‘:ﬂ; SunlightSupplyTest - QuickBooks Point of Sale 2013 Pro Level

File Point of Sale Customers Inventory Purchasing Employees Financial Reports

ﬂ Sl 2 IWantto... v Search | Quick Find Customer, Item, Receipt, Help amt

Navigator
Make a Sale 9

= .

Receive Items - a é ‘& ‘
=
S Customer Orders Make a Sale Sales History  Customer List

Item List i |
Customer List ﬁ G ‘

Order List Held Receipts End of Day Reward Manager

& - =

Purchase Orders  Receiving Vouchers  Receiving History Item List

Department List

Purchasing

Reports

i H

i ~
End Of Day — i
PO List Held Vouchers Vendor List  Department List

© & 3° €

Clock In/Out Manage Time Clock  Time Clock History  Employee List

Employees

From the “Home” screen click the “Vendor List” icon in the “Purchasing” area.

{8 SunlightSupplyTest - QuickBooks Point of Sale 2013 Pro Level

File Point of Sale Customers Inventory Purchasing Employees Financial Reports | 11:36 Mon, Nov 4 g (t :\ {5 Help Ej
48 Home W= Vendor List BFSAIZTIS meed Search Vendors X, AR Ll Show Detai m
Vendor Code | Company | Phone @ Street | City | State = ZIP |

Delete

Reports

i
Click the “Add” button.
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Add Vendor x

Sunlight Supply, Inc. *
Enter Vendor Code
A
Contact Info v v Vendor Notes ¥ | -
Title| A Net due in | D days
First Discount percentage is | 0
Last Discount if paid within | 0 days
E-Mail
Vendor Settings A
Vendor Web Site
Account #
Street
Alt. Phone
Street 2
Alt. Contact
Ci
ity Inactive []
State
ZIP
Phone
Maobile
History v

L
g

Add a Vendor name for Sunlight Supply along with any other details and then click the “Save” button.

Create a Default Department

Normally, the bridge application will create new departments as needed. The default department will
be a backup in case the bridge application isn’t sure where to put the part. Please note that if you
already have a default department you do not need to make a new one.
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":E!; SunlightSupplyTest - QuickBooks Point of Sale 2013 Pro Level

File Point of Sale Customers Inventory Purchasing Employees Financial Reports
VOl s 1Wantto... v Search | Quick Find Customer, Item, Receipt, Help ai

Make a Sale Navigator

Receive Items

- B -3 &

Customer Orders Make a Sale Sales History Customer List
Item List , ,
Customer List Order List Held Receipts End of Day Reward Manager

+

U — - @ =

Purchase Orders  Receiving Vouchers  Receiving History Ttem List

i i rd
oy

8 8 = &
PO List Held Vouchers Vendor List Department List

© & 5 €

Clock InfOut Manage Time Clock  Time Clock History  Employee List

Department List

Purchasing Point of Sale

Employees

From the “Home” screen click the “Department List” icon.

{:u SunlightSupplyTest - QuickBooks Point of Sale 2013 Pro Level

11:46 Mon, Nov 4

File Point of Sale Customers Inventory Purchasing Employees Financial Reports

R T S —— - P
@H Home ™ Department List Search Departmen: —, [EAIVEERIE

I Tax Code | Markup %

Department | Dept Code | Margin %

Click the “Add” button.

Page

19



Add Department X

Department Info hd
Dept Code

Department | Gardening Default *

Tax Code |Tax -

Margin % (O

Markup % |0

[-]

Enter a Department name into the “Department” field and click the “Save” button.
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Pre-Bridge Setup

Computer Name

If you have a “Computer” icon on your desktop.

Open
Manage

Map network drive...

Dizconnect network drive...

Create shortcut
Delete

Rename /
Properties

Right click the “Computer” icon and click “Properties”.

OR if you do NOT have a “Computer” icon on your desktop

Go to Start -> Computer (or “My Computer”)

Luke Jenkins

Documents

Pictures

Music

Comput

Open
Control 'F.i:l:fl Manage

? Map network drive...
Devices
Disconnect network drive...

Default

Show on Desktop

Rename

Properties
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Right Click “Properties”

. ™ —Li
—|1®™  Control Panel » All Control Panel tems » System - Search Control Panel

Website: Online support

Control Panel Home

Computer name, domain, and workgroup settings

\-' Device Manager
Computer name: SunfightComputer

\- Remote settings
X Full computer name:

/| Systemn protection e
. B Computer description:

Fy! Advanced system settings e

The Computer Name will appear in the Computer name, domain, and workgroup settings section.

NOTE: Record this information on the “Key Information” page.

Install the QuickBooks POS Interop File.

Overview

This file installs the

Instructions

This install file is located on the Dealer -> Downloads page after logging in under the “Sunlight Supply
QBPOS Bridge” heading.
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Sunlight Supply QBPOS Bridge

MOTE: We recommend buying the Pro version of QuickBooks POS for the best integration experience. Pro
versions include variable UDM, custom fields, and images.

Us=e this application to synch our Part data to your local QuickBooks POS installation. Mew features include:

Customer and regional-specific pricing

Purchase Order upload

Pro and Multi-store: UOM for Case and Ea, Stock quantity at primary DC
Auto-updates: program prompts to update on new feature releases
Upcoming features: Integrated images, Multiple PO upload at once.

Installation Support: Due to the volume of issues involved with Windows applications, we cannot reasonahbly
support each installation of this program. Please read the PDF guide below and make sure your internal IT
support has set up QuickBooks POS correctly. Most problems arise surrounding connectivity to the QBP0OS
database, all of which happens within QuickBooks closed-source components and not within our custom
program.

Most common connection issues:

» Company Name: This the name you gave to QBPOS5 when setting up the installation. You can find it under File-> Company Operations.
* Computer Name: This is the name of your Computer. Right-click on your computer icon to retrieve it.

Please run this installer first to be sure all QuickBooks

New QuickBooks POS Interop Interop binaries are up to date {enly do this oncel)

Sunlight Supply QBPOS Bridge Run new Sunlight Supply Installer.
| por [
Setup Guide
‘)Ai (B96K)

Click the “New QuickBooks POS Interop” link to begin the installation.

Opening QBPOSFC3_Olnstaller.exe [

You have chosen to open:

=] QBPOSFC3_Olnstaller.exe

which is: Binary File (14.4 MEB)
from: https//fwww.sunlightsupply.com

Would you like to save this file?

Save File Cancel

Click the “Save File” button. The file will be downloaded into your “Downloads” folder.

Properties
Open Windows Explorer

&

Right click the start button, click on “Open Windows Explorer”, then click on the “Downloads” folder.
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| .

4, | & » Lukelenkins » Downloads

Organize +

4.7 Favorites
B Desktop

Open =

Share with = E-mail Burn

MName

| 4. Downloads

i+ Dropbox
"l Recent Places

& Google Drive

4 Libraries
b [&] Decuments
I J’? Music
I* =] Pictures
[ E Videos

418 Computer

b & 05(C)

Mew folder

EM Point of Sale 2013.exe

I g QBPOSFC3 _0Installer.exe \

Double Click the “QBPOSFC3_0Olnstaller.exe” file to launch the installer.

InstallShield Wizard

Preparing to Install...

QBPOSFC 3.0 Setup is preparing the InstallShield Wizard,
which will guide yvou through the program setup process.

Please wait.

Configunng *indows |nstaller

Cancel

L

Space requirements are calculated — you don’t have to do anything.
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-

T
) QBPOSFC 3.0 - InstallShield Wizard = 2|

Welcome to the InstaliShield Wizard for
QBPOSFC 3.0

The InstallShield(R) Wizard will allow you to modify, repair, or
remove QBPOSFC 3.0, To continue, dick Mext.

< Back Mext = J [ Cancel

L

Click the “Next” button to continue.

-
ﬁ! QBPOSFC 3.0 - InstallShield Wizard

Setup Type

Choose the setup type that best suits your needs,

@ Complete

E

Installshield

Flease select a setup type.

All program features wil be installed. (Requires the most disk
space. )

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

[ < Back Mext = ] [ Cancel

e

Make sure “Complete” is selected and then click the “Next” button.
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-

ﬁl QEBPOSFC 3.0 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Instalishield

< Back nstal | | Cancel

b
Click the “Install” button to start the installation.

-
ﬁ! QBPOSFC 3.0 - InstallShield Wizard = | —

Installing QBPOSFC 3.0
The program features you selected are being installed,

Please wait while the Installshield Wizard installs QBPOSFC 3.0, This may
take several minutes,

Status:
Copying new files
Li

Installshield

< Back Mext = Cancel

The progress bar will show the current status.
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r 1 N
) QBPOSFC 3.0 - InstallShield Wizard = 2|

Installshield Wizard Completed

The InstallShield Wizard has successfully installed QEPOSFC
3.0, Click Finish to exit the wizard.

b

Once complete, click the “Finish” button.

Bridge Installation

Overview

The bridge application acts as a link between your QuickBooks POS data and the Sunlight Supply part
data. The bridge application will allow you to keep your inventory and pricing

Installation

The Sunlight Supply QuickBooks POS bridge application is available from the Dealers -> Downloads page
under the “Sunlight Supply QBPOS Bridge” section.

Page




Sunlight Supply QBPOS Bridge

MOTE: We recommend buying the Pro version of QuickBooks POS for the best integration experience. Pro
wversions include variable UDM, custom fields, and images.

Use this application to synch our Part data to your local QuickBooks POS installation. New features include:

Customer and regional-specific pricing

Purchase Order upload

Pro and Multi-store: UOM for Case and Ea, Stock quantity at primary DC
Auto-updates: program prompts to update on new feature releases
Upcoming features: Integrated images, Multiple PO upload at once.

Installation Support: Due to the volume of issues involved with Windows applications, we cannot reasonably
support each installation of this program. Please read the PDF guide below and make sure your internal IT
support has set up QuickBooks POS correctly. Most problems arise surrounding connectivity to the QBPOS
database, all of which happens within QuickBooks closed-source components and not within our custom
program.

Most common connection issues:

* Company Name: This the name you gave to QBPOS when setting up the installation. You can find it under File-> Company Operations.
* Computer Name: This is the name of your Computer. Right-click on your computer icon to retrieve it.

Please run this installer first to be sure all QuickBooks

Sew QuickBooks POS Iaterop Interop binaries are up to date (only do this once!)

Sunlight Supply QBPOS Bridge Run new Sunlight Supply Installer.
| por (S8
Setup Guide
‘/Lc (B96K)

Click the “Sunlight Supply QBPOS Bridge” link.
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Sunlight Supply, Inc

Sunlight Supply QBPOS Bridge v2

Name: Sunlight Supply QBPOS Bridge w2
Version: 1.0.0.27
Publisher: Sunlight Supply, Inc

The following prerequisites are required:

® Windows Installer 3.1
#® Microsoft .MET Framework 4 (%86 and x64)

If these components are already installed, you can launch the application now. Otherwise, click
the button below to install the prerequisites and run the application.

Install

Click the “Install” button
Opening setup.exe Iﬁ

You have chosen to open:

[m=] setup.exe
which is: Binary File (419 KE)
from: https//fwww.sunlightsupply.com

Would you like to save this file?

Save File Cancel

b

Click the “Save File” button and the installer will be saved to your “Downloads” folder.

| Properties /
Open Windows Explorer

v =

Right click the start button, click on “Open Windows Explorer”, then click on the “Downloads” folder.
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@uiﬂ & » Lukelenkins » Downloads

Organize « Include in library - Share with = Slide show Burn Me
4.7 Favorites P
B Desktop @ Point of Sale 2013.exe
g Downloads | EM QBPOSFC3 Olnstaller.exe

%+ Dropbox L) setup.exe ‘
| Recent Places

L& Google Drive

4 | o Libraries
b [ Documents
I @l Music
I [ Pictures
M Videos

Double Click the “setup.exe” file to launch the installer.

Application Install - Secunty Waming ﬁ
Publisher cannot be verified. %
Are you sure you want to install this application? 3 ]

Name:

Sunlight Supply QBPOS Bridge v2

From (Howver over the string below to see the full domain):
www.sunlightsupply.com

Publisher:
Unknown Publisher

Install ] [ Don't Install

While applications from the Internet can be useful, they can potentially harm your computer, If
you do not trust the source, do not install this software, More Information...

b

Click the “Install” button to continue.
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i N
(100%) Installing Sunlight Supply QBPCS Bridge v2 I. = | ﬂ

Installing Sunlight Supply QBPOS Bridge v

e s ()

g Mame:  Sunlight Supply QBPOS Bridge v2

rsunlightsupply.com

L%

The application installation will begin.

P -
Processing...

Searching for available servers, Please wait. ..

b

Once installed the bridge will try and connect to your QuickBooks server.

If you see the following screen...

Please enter the computer name of Server Workstation and company name,

/

' 1 want to connect to the following data:

Server Workstation computer name:

B EECES

Depending on your installation you may need to enter the connection information for your QuickBooks

POS system.

| want to connect to the following data: Enter the Company Data File name that you want to connect to
& update. The example used in this document is “SunlightSupplyTest”.

Server Workstation computer name: Enter your computer name here.
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If you see the following screen...

Application found several servers on network,

The following data are available. Flease select one and dick QK

Company Data Runs on computer Ver.
test computerMame2 9.0

.ﬁ-iﬁﬁimagesnai / computerMame2 11.0
| sunlightsupply computerMamel 110 |

Help ‘ ‘ OK Cancel

- ./
Depending on your installation you may need to select which company data file you want to connect to.
In the above example there are 3 company files available from 2 different computers on the network.

Select the company data file you want to use and click the ‘OK’ button.

QuickBooks Point of Sale - Application with Mo Certificate @

An application without a certificate is requesting access to the
following QuickBooks Point of 5ale company file:

sunlightsupplytest

Access may include reading or writing data as well as enhancing the
QuickBooks Point of Sale user interface.

The Application Calls Itself
Sunlight Supplv OBPOS 2

Certificate Information

This application does not have a certificate. QuickBooks Point
of Sale cannot verify the developer's identity.

Do you want to a access to the company file?

Yes, This Time Yes, Always ] ’ Mo
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Click “Yes, Always” to allow the bridge application to connect with your QuickBooks POS installation. If
you select “Yes, This Time” then this prompt will appear every time you run the bridge application.

Once installed, the bridge application will open for the first time.

. Sunlight Supply Qui

E Sunlight Supply:Inc.

i National Garden Wholesale.

#
L

Setup | Part Update | Purchase Order Upload |

Login Credentials
Email Address:

Passwaord:

Test Connection

CGuickBooks POS Setup
Wendor Mame for Sunlight Supply Parts:
Default Department for Sunlight Supply Parts:

[ )
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Starting the Sunlight Supply QuickBooks Bridge Application
5 |

" % Sunlight Supply QBPOS Bridge v2

> All Programs

= e -
The bridge application can be started from the Start menu. You should see the Sunlight Supply logo and
the name “Sunlight Supply QBPOS Bridge v2”.

OR

Programs (3) .

| # Sunlight Supply QBPOS Bridge v2 ? ‘ R

(7] Sunlight Supply QBPOS Bridge v2 online support

P
- See more results

l sunlight x ' . Shut down ‘T.

L - = ——

In Windows 7 it should appear by typing “Sunlight” in the “Search programs and files” input.
Bridge Application Configuration

Overview

There are a few additional steps that you must do to configure the bridge application to run for the first
time.
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Instructions

E Sunlight Supply:Inc.

#
L

H National Garden Wholesale.

Setup | Part Update | Purchase Order Upload |

Login Credentials

Email Address: | dealedogin@gmail.com

Passwaord: Il

a Test Connection

CGuickBooks POS Setup
Wendor Mame for Sunlight Supply Parts:
Default Department for Sunlight Supply Parts:

[ )

Enter your Email Address & Password. These MUST be the same credentials that you use to login to our
website. Click the “Test Connection” button to test your credentials.

Page

35



ight Supply QuckBookc POS Datal P

. National Garden Wholesale.

| E Sunlight Supply-Inc. e
=y

Setup | Part Update | Purchase Order Upload |

Login Credentials

Email Address: | dealedogin@gmail.com

Passwaord: Il

d Failed! Test Connection |

CGuickBooks POS Setup

Wendor Mame for Sunlight Supply Parts:

Default Department for Sunlight Supply Parts:

[ )

If you did not successfully connect you will see a red “Failed!” message next to the “Test Connection”
button. Verify that you are using the same email address and password that you use to login to our
website. If you have confirmed that you can successfully login to our website with the email address
and password you used on the bridge email websupport@sunlightsupply.com and let us know that you

are able to login to the website but not connect from the QuickBooks POS bridge application. Please
provide us with the email address you are trying to use.
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. E Sunlight Supply-Inc.
A4

National Garden Wholesale.

Setup | Part Update | Purchase Order Upload |

Login Credentials

Email Address: | dealedogin@gmail.com

Passwaord: R AR

d Success! Test Connection

CGuickBooks POS Setup

Wendor Mame for Sunlight Supply Parts:
Default Department for Sunlight Supply Parts:

[ )

If you successfully connected you will see a green “Success!” next to the “Test Connection” button.
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% Sunlight Supply-Inc.

National Garden Wholesale.

Setup | Part Update | Purchase Order Upload |

Login Credentials

Email Address:  dealedogin@gmail.com

Passwaord: Il

Success! Test Connection ]

CGuickBooks POS Setup

Wendor Mame for Sunlight Supply Parts:

-

Altemate Vendor, LLC.
Default Department for o
System
L 1

Select the Vendor Name that you added for Sunlight Supply.
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‘az Sunlight Supply-Inc.

U National Garden Wholesale.

Setup | Part Update | Purchase Order Upload |

Login Credentials

Email Address:

dealerogin@gmail .com

Passwaord: L RRRERE

Success! Test Connection ]

CGuickBooks POS Setup

Wendor Mame for Sunlight Supply Parts:
| Sunlight Supply, Inc.
Default Department for Sunlight Supply Parts:
Air Purification
Books and DVD's i
Electronic Ballasts
Energy Drink
Environmental Controllers
Flon-Gro
Fluorescent Lighting
Food Storage
Gardening Default
Growing Accessories
Growing Media
Growing Media - Grodan
Hand Tools
Indoor Greenhouses
Lamps
Lamps - Eye Lighting
Leaf Shines Washes

LED Lighting

m

Select the Default Department that you want to use from the drop down.
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Help

Help Document

The first place you can get help is by clicking on the “Help” button in the bridge application. This will
open the latest version of the help document. This is the same document that is available in the
QuickBooks section of the Dealers -> Downloads page.

o Sunlight Supply QuiCkBD-DL-(S PCOS Data Bnidge E@g
7 Sunlight Supply:Inc. oo | |
=y

National Garden Wholesale.

| Setup | Part Update | Purchase Order Upload |

Part Fields to Update Cptions

Title Create Sunlight Supply Departments
Description [¥] Update Primary Vendor
Manufacturer

Weight

Department
Regular Price to MSRP

Copy To Clipboard
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Click the “Help” button to open the latest version of the help document.

Application Tooltips

If you just want to quick way to see what a feature does without opening the help document, you can
roll over an item and a tooltip should appear with a brief description.

2 Sunlight Supply QuickBooks POS Data Bridge |- B e B

g Sunlight Supply-Inc. i ] |
=y

National Garden Wholesale.

| Setup | Part Update | Purchase Order Upload |

Part Fields to Update Cptions
Title Create Sunlight Supply Departments

2 I T R | id |

i checked, when a part is being updated, the Part Narme will be updated. ]
Mari

Weight
Department
Regular Price to MSRP

Copy To Clipboard
b

Roll over a checkbox or button to get a description of what that feature does.
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Running the “Part Update” Process

Overview

You can run the “Part Update” any time in order to update your Sunlight Supply data. This process will

keep the following QuickBooks Point of Sale data current:

Part Data QuickBooks Field Updated Optional
Part Vendor Vendor No
Part Number (SKU) ALU No
Part UPC UPC No
Part Dealer Cost Order Cost No
Part MSRP Pricing -> MSRP No
Part Unit of Measure Unit of Measure No
Part Stock (default warehouse) SunlightQty No
Part Title Iltem Name Yes
Part Description Item Description Yes
Part Manufacturer Manufacturer Yes
Part Weight Shipping Weight Yes
Part Department Department Yes
Part MSRP Reg Price Yes

NEW Part - Fields Updated

All of the QuickBooks POS fields are set initially regardless of what you have set in the ‘Part Fields to
Update’ area - this provides you with default data to start from.

NEW Part - Department

If the department already exists, regardless of how the ‘Create Sunlight Supply Departments’ is set, the
existing department is used for this part.

If the ‘Create Sunlight Supply Departments’ option is checked, and the department does NOT exist, the

Page




new department will automatically created for this part.

If the ‘Create Sunlight Supply Departments’ option is unchecked, and the department does NOT exist,
the partis placed in the ‘Default Department for Sunlight Supply Parts’ department you have set.

EXISTING Part - Fields Updated

Every time the bridge application is run, the non-optional fields in the table above are always validated
and updated when changed.

EXISTING Part - Department
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E Sunlight Supply:Inc.

U National Garden Wholesale.

Setup | Part Update ase Order Upload |

Login Credentials
Email Address: l:-:lealerlogin@gmail.com

Passwaord: Il

Success! Test Connection

CGuickBooks POS Setup

Wendor Mame for Sunlight Supply Parts:
| Sunlight Supply, Inc.

Default Department for Sunlight Supply Parts:
|Gardening Defaul

Click the “Part Update” tab.
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Part Update

Title
Diescription
Manufacturer
Weight
Department

E Sunlight Supply:Inc.

National Garden Wholesale.

Part Fields to Update

Regular Price to MSRP

Copy To Clipboard

Setup the options based on your preferences. Keep reading for information on each option.

Part Fields to Update

The Part Fields to Update only applies to the update of an existing part. If this is a brand new part that is
being added all fields are set. For any updates to existing parts the corresponding checkbox MUST be
set to update each field. Checking or unchecking a checkbox applies to ALL parts being updated.

rder Upload | /
Cptions

[¥] Create Sunlight Supphy Departments
[¥] Update Primary Vendor

When Checked — the corresponding value will be updated in QuickBooks POS.

Page

45



When Unchecked — the corresponding value will NOT be updated in QuickBooks POS.

For example, if you want to keep the part name updated, you must have the ‘Title’ checkbox checked in
order to update that field.

Likewise, if you like to manually update your part descriptions and do NOT want to have those
descriptions overwritten, you would want to uncheck the ‘Description’ checkbox.

Create Sunlight Supply Departments

This option either allows you to use or part categorization, or you can put all of our parts into one
category (department).

When Checked — any missing Sunlight Supply departments will automatically be created.

When Unchecked — no new Sunlight Supply departments will be created. If the department already
exists in your department list, it will be used. If not, parts will be placed in the ‘Default Department for
Sunlight Supply Parts’ you have selected.

Update Primary Vendor

In QuickBooks POS you can have multiple vendors for one part. The first vendor is referred to as the
‘Primary Vendor’ will the other vendors are referred to as ‘Alternate Vendors’.

When Checked — if Sunlight Supply is NOT the primary vendor for a part, that part will be updated so
that we are the primary vendor. The previous primary vendor will be updated as the first alternate
vendor, and all other alternate vendors will continue to be alternate vendors.

When Unchecked — All vendors will remain as they are. If Sunlight Supply is the primary vendor for
some parts it will remain the primary vendor for those parts. If Sunlight Supply is setup as an alternate
for some parts, it will remain an alternate vendor for those parts.
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Instructions

E Sunlight Supply:Inc.

U National Garden Wholesale.

Setup | Part Update ase Order Upload |

Login Credentials
Email Address: l:-:lealerlogin@gmail.com

Passwaord: Il

Success! Test Connection

CGuickBooks POS Setup

Wendor Mame for Sunlight Supply Parts:
| Sunlight Supply, Inc.

Default Department for Sunlight Supply Parts:
|Gardening Defaul

Click the “Part Update” tab.
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s

E Sunlight Supply:Inc.

National Garden Wholesale.

Part Fields to Update

Title

Diescription
Manufacturer

Weight

Department

Reqular Price to MSRP

| Copy To Clipboard |

Cptions
Create Sunlight Supply Departments
|Update Primary Vendor

-

Page

Verify all of the options are set the way you want and then click the “Go” button.
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v
k.
L

Slllﬂlght Suppl}{']ﬂ{]

g National Garden Wholesale.

s

Setup | Part Update | Purchase Order Uplnadl

Cptions
Create Sunlight Supply Departments
|Update Primary Vendor

Part Fields to Update

Title

Diescription
Manufacturer

Weight

Department

Reqular Price to MSRP

0 of 0 records processed ,
Downloading the latest data... -

| Copy To Clipboard |

.

The download will begin. The first step is to get the latest part data from Sunlight Supply.
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% Sunlight Supply:Inc.

National Garden Wholesale.

Setup | Part Update | Purchase Order Uplnadl

Part Fields to Update Cptions
Title Create Sunlight Supply Departments

Diescription Update Primary Vendar
Manufacturer

Weight

Department

Reqular Price to MSRP

0 af 3677 records processed

Downloading the latest data. .. -
Download Succesful.
lF‘rucessing Started...

| Copy To Clipboard | Go

.

Once the data has been downloaded successfully, the application will start processing all of the data.
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Part Update | Purchase Order Uplnadl

E Sunlight Supply:Inc.

National Garden Wholesale.

| Part Fields to Update

Title

Diescription
Manufacturer

Weight

Department

Reqular Price to MSRP

Cptions
Create Sunlight Supply Departments
|Update Primary Vendor

1580 of 3617 records processed

i]nwnluading the latest data...
Download Succesful.
Processing Started...

| Copy Ta Clipboard |

Go

Page

The progress bar and the number of records processed will be update as the data is processed.
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L

H National Garden Wholesale.

E Sunlight Supply:Inc.

Setup | Part Update | Purchase Order Upload |
Part Fields to Update Cptions
Title Create Sunlight Supply Departments
Diescription Update Primary Vendor ‘
Manufacturer
Weight
Department
Regular Price to MSRP » : -,

I
WA T ok T eints s Product Download Completed Succesfully!
Updated: 744010 - Carson Of
[OnHand] & == 4
Updated: 901521 - Uttra Sun m
[OnHand] 27 == 25

Updated: 501585 - Ukra Sun | )
[OnHand] 153 == 128

Updated: 301852 - SunBlaster CFL 26 Watt 400K (12/Cs)

[OnHand] 6 == 4

Updated: 502%05 - Ushio AHS 600 Opti Red (12/Cs)

[OnHand] 68 => 38

Updated: 304303 - SunBlaster T5 High Output Fuorescent Strip Light 4 ft (24./Cs)
[OnHand] 73 == 62

Updated: 504855 - Agrotech Magnum Double Ended Reflector {30/F1)
[OnHand] 2 == 0

m

1|

Processing Completed.
ot

Once the import is completed, a popup will appear. Click “OK” to dismiss it.
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3 Sunlight Supply QuickBooks POS Data Bridge Lo [ B S

National Garden Wholesale.

E Sunlight Supply-Inc. e
'

Setup | Part Update | Purchaze Order Uplnadl

Part Figlds to Update Cptions

Title Create Sunlight Supply Departments
Diescription Update Primary Vendar
Manufacturer

Weight

Department

Regular Frice to MSRP

3617 of 3677 records processed

Downloading the latest data. .
Download Succesful.

Processing Started...
SUMMARY f
tems Processed: 3617
ftems Created: 0

tems Updated: 15

ttems Updated Primany Vendor: 0
Departments Added: 0

™

MESSAGES

Updated: 707725 - Botanicare White LP 40 Gallon Reservair
[OnHand] 29 == 26

Updated: 713400 - Premier Horticutture Pro-Mic B 3.8 cu ft (30/Fit)
[OnHand] 166 == 136

b

Updated: 715375 - Soul Synthetics Peak Gallon (4/Cs) E|

| Copy To Clipboard |

A

At the top of the output window, the SUMMARY area will show an overview of the updates.
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i o Sunlight Supply QuickBooks POS Data Bndge E@g1
g Sunlight Supply-Inc. =
'

National Garden Wholesale.

Setup | Part Update | Purchaze Order Uplnadl

Part Figlds to Update Cptions

Title Create Sunlight Supply Departments
Diescription Update Primary Vendar
Manufacturer

Weight

Department

Regular Frice to MSRP

3617 of 3677 records processed

tems Updated Primany Vendor: 0 |:|
Departments Added: 0

- Botanicare White LP 40 Gallon Reservair
[OnHand] 29 == 26

Updated: 713400 - Premier Horticutture Pro-Mic B 3.8 cu ft (30/PH)
[OnHand] 166 == 136

Updated: 715375 - Soul Synthetics Peak Gallon (4/Cs)
[OnHand] 5==1

Updated: 717318 - Super Matural Bloom Tema 1 kg (10/Cs)
[OnHand] 58 == 56

Updated: 718862 - Grotek VitaMaxPlus 10 Liter (2/Cs)
[OnHand] 22 == 20

Updated: 719247 - Gold Grow A 5 Liter (2/Cs)

[OnHand] 12 == 11

Updated: 719248 - Gold Grow B 5 Liter (2/Cs)

I [CupyTu Uipbnard] I

b A

Below the SUMMARY, the MESSAGES area will provide details on what has been updated. The basic
format is:

1|

Created: [Part Number] - [Part Title]

Updated: [Part Number] - [Part Title]
[Field Updated] from => to, [Field 2 Updated] from => to, etc.
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National Garden Wholesale.

. E Sunlight Supply-Inc.

s

Part Update | Purchase Order Upload |
Part Fields to Update Cptions
Title Create Sunlight Supply Departments
Diescription Update Primary Vendor
Manufacturer
Weight
Department
Regular Price to MSRP

3617 of 3617 records processed

Updated: 744010 - Carson Optical MagniScope

[OnHand] & == 4

Updated: 301521 - Ukra Sun MH 1000/U/BT-37 4200K Lamp (12/Cs)
[OnHand] 27 == 25

Updated: $01585 - Ukra Sun T5 54 Watt HO Lamp 4t Blue 6500K (25/Cs)
[OnHand] 153 == 128

Updated: 501832 - SunBlaster CFL 26 Watt 400K (12/Cs)

[OnHand] 6 == 4

Updated: 502305 - Ushio AHS 600 Opti Red (12/Cs)

[OnHand] &8 == 38

Updated: 304303 - SunBlaster T5 High Output Fuorescent Strip Light 4 ft (24./Cs)
[OnHand] 73 == 62

Updated: 504855 - Agrotech Magnum Double Ended Reflector {30/F1)
[OnHand] 2 == 0

Processing Completed.

NOTE: You can easily copy the contents of the output window by clicking on the ‘Copy To Clipboard’
button. Then you can paste the result into a document, email, etc.
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Inventory

Overview

The bridge application also includes stock quantities for your primary warehouse. This allows you to see
the stock without going out to our website. The quantity value is written to the SunlightQty field with
each Item detail screen.

NOTE: This data is updated whenever you run the “Product Download”.

Edit Inventory Item
Hortilux MT1000D/HOR/HTL (6/Cs *
Basic Info v More Info v
T}‘PE[I"\'E"WW '] Vendor | Sunlight Supply, Inc. ¥ | [ Alt.Vend|
Departme-nt| Lamps - Eye Lighting ¥ | = Order Cost| 125.00
Item Description | Hortilux MT1000D/HOR/HTL Reorder Point
(6/Cs)
Item No. | 4389
) ALU | 901796
Size
| Stie | - -
Attribute Unit of Measure | Each v
Reg Price | 239.95 p Manufacturer | Eye Hortilux
Avg. Unit Cost | 0.00 SunlightQty | 25
5 to Mobil
On-Hand Qty| 0 [Available | ync to Mobile [
Tax[Tax v]

UPC| 0639125579452

Quick Pick Gl'-clup| v |

Automatic Updates

Overview

Each time you start the bridge application, it checks our server to see if any updates have been made for
the program. When an update is available, you will be prompted to update.
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A new version of Sunlight Supply QEPOS Bridge v2 is available. Do
you want to download it now?

Name: Sunlight Supply QBPOS Bridge v2
From:  www.sunlightsupply.com

We recommend always updating the application when prompted.

Purchase Order Upload

Overview

The bridge application will allow you to send already created Purchase Orders to us as an order.

Instructions

Open the application.
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v National Garden Wholesale.

| E Sunlight Supply-Inc. e

Setup | Part Update | Purchase Order Upload

Login Credentials

Email Address: | dealedogin@gmail.com

Password: TIITITIL
Test Connection
CGuickBooks POS Setup
Wendor Mame for Sunlight Supply Parts:
| Sunlight Supply, Inc. -
Default Department for Sunlight Supply Parts:
[Gardening Default v]

Click the “Purchase Order Upload” tab.

Option - Upload to Cart?

If you check the “Upload to Cart?” checkbox, the purchase order will be used to populate the customer’s
shopping cart (in addition to any items already in the cart). This will allow you to review the cart before
completing the checkout through the normal process on our website. If this checkbox is not selected,
the order will be placed upon upload and a confirmation email will be sent to the login email address.
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Selecting a Purchase Order

In order to select your PO to upload you need to either:

& Sunlight Supply QuickBooks POS Data Bridge = | =]

E Sunlight Supply-Inc. e

i National Garden Wholesale.

| Setup | Fart Update| Purchase Order Upload

[7] Upload To Cat?  Checl this to upload to your cart for review.
Ctherwise, the order is placed in one click.

Enter PO#: 123456 Upload PO
OR

Click et POs"to display a list of open POs for Sunlight
Supply. Select POs to upload .

Get POs

Upload PO

e

Add the PO Number to the “Enter PO#” field and click the “Upload PO” button.

OR

Page

59



e

s

. E Sunlight Supply:Inc.

National Garden Wholesale.

| Setup | Part Update | Purchase Order Upload

[7] Upload To Cat?  Checl this to upload to your cart for review.
Ctherwise, the order is placed in one click.

Erter PO&: | Upload PO

OR

Click et POs"to display a list of open POs for Sunlight
Supply. Select POs to upload .

Get POs

Upload PO

Click the “Get POs” button. A list of Purchase Orders for the Sunlight Supply vendor will be created.
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Sunlight Supply QuickBooks POS Data Bridge | 5 e

‘az Sunlight Supply-Inc.

National Garden Wholesale.

s

| Setup | Part Update | Purchase Order Upload

[7] Upload To Cat?  Checl this to upload to your cart for review.
Ctherwise, the order is placed in one click.

Enter POH: Upload PO

OR

Click et POs"to display a list of open POs for Sunlight
Supply. Select POs to upload .

PO MNbr: 1, Date: 11/21/2013
PO Nbr: 3, Date: 11/21/2013

Get POs

Upload PO

Select the PO to upload and then click the large “Upload PO” button.
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Sunlight Supply QuickBooks POS Data Bridge

% Sunlight Supply-Inc.

National Garden Wholesale.

s

| Setup | Part Update | Purchase Order Upload

Upload To Cat?  Check this to upload to your cart for review.
Ctherwise, the order is placed in one click.

OR

Click et POs"to display a list of open POs for Sunlight
Supply. Select POs to upload .

Ertter PO#: | Upload PO |

PO MNbr: 1, Date: 11/21/2013
PO Nbr: 3, Date: 11/21/2013

Get POs

Upload PO

i

PO upload in process... /

b

The output window will be updated.
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[ g Sunlight Supply QuickBooks POS Data Bridge = @] 52 W

g Sunlight Supply-Inc. e
'

National Garden Wholesale.

| Setup | Part Update | Purchase Order Upload

Upload To Cat?  Check this to upload to your cart for review.
Ctherwise, the order is placed in one click.

Enter POH: Upload PO
OR

Click Get POs"to display a list of open POs for Sunlight
Supply. Select POs to upload .

PO MNbr: 1, Date: 11/21/2013
PO Nbr: 3, Date: 11/21/2013 Get POs

Purchase Order upload complete

Purchase Order Uploaded.

MESSAGES
Purchase Order upload is complete

b

When the purchase order upload completes, you will see a message box, click ‘OK’ to dismiss. The
MESSAGES area in the output window will also let you know that the upload has completed.

Troubleshooting

Error when using bridge with Trial Version of QuickBooks POS

Problem: You are receiving an error using our bridge application with a trial version of QuickBooks POS
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software.

Solution: The trial version has a limitation that DOES NOT allow it to work with our bridge application.
You will need to purchase a license.

0 of 0 records processed

Problem: When you run the “Product Download” function of the bridge and it quickly returns back a
summary indicating that no records have been updated.
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unlight Supply QuickBooks POS Data Bridge = B %

E Sunlight Supply-Inc. e

i National Garden Wholesale.

Setup | Part Update | Purchaze Order Uplnadl

Part Fields to Update Cptions

Title Create Sunlight Supply Departments
Description [l Undate Piman: Viendor .
Manufacturer w
Weight
Department Product Download Completed Succesfully!
Regular Price to MSRP

Emor connecting to product service - The service may be unavailable, or yvou may have  »

entered an incomect usemame or password.
Download Succesful.
Processing Started...

SUMMARY

tems Processed: 0

ftems Created: 0

ttems Lipdated:

ttems Updated Primary Vendor: 0
Departments Added: 0

Processing Completed.

| [ af 0 records processed

| Copy To Clipboard |

Solution: Your login credentials are not working. Use the “Test Connection” on the “Setup” tab to make
sure your credentials work. If not, first make sure you are using the same email address and password
you use to login to our website — test those credentials on the website. If they work on the website, but
not from the bridge email websupport@sunlightsupply.com and we will look into it — make sure and

include the email address you are using.
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Keep Seeing the Allow Access Prompt

Problem: Every time you launch the bridge you see the window asking permission to connect with your
company file.

QuickBooks Point of Sale - Application with Mo Certificate @

An application without a certificate is requesting access to the
following QuickBooks Point of 5ale company file:

sunlightsupplytest

Access may include reading or writing data as well as enhancing the
QuickBooks Point of Sale user interface.

The Application Calls Itself
Sunlight Supplv OBPOS 2

Certificate Information

This application does not have a certificate. QuickBooks Point
of Sale cannot verify the developer's identity.

Do you want to a access to the company file?

[ Yes, This Time J Yes, Always ] ’ Mo

Solution: Click the “Yes, Always” button and you shouldn’t see the prompt again.

Internal Error 160002

Problem: When running the bridge application you get an “Internal error 160002....”

TPont of Sale Message T.‘ -~ =

L

Problem

l I _ Internal error 160002 SunSup2013
Solution

!| Please contact technical support.

3 ox




Cause: This related to either permissions or connectivity with the QuickBooks Company File/Database.
Basically, the bridge application is not allowed access to the Company File.

Solution:

e Make sure your Company File is on the same machine or on a network drive that has correct
permissions.

e Make sure you are in Multi User Mode.

e |f you have QuickBooks Financials, make sure that QBPOS and QB Financials can talk to each

e other over the network.

e Temporarily disable any anti-virus and Firewall applications that may be blocking access.

o Likewise, create exceptions in these programs for QuickBooks POS and our bridge application, if
needed.

Please note that the ‘technical support’ in this message refers to QuickBooks/Intuit technical

support, not Sunlight Supply.

The Program can’t start because MSVCR71.dll is missing from your
computer.

Problem: When opening the bridge, the following error appears.

Sunlight Supply QuickBooks POS Data Bridge: Sunlight Supply QBPOS Bridge v2.exe ... &

f -~ 1 The program can't start because MSYCRTL.dIl is missing from your
* computer. Try reinstalling the program to fix this problem.

oK

Cause: This error is caused by a missing library file and on some newer operating systems this library is
no longer used.

Solution: To resolve this issue, follow below steps:

- If opened, close bridge application.
- Download the following you're your computer:
o https://sunlightsupply.s3.amazonaws.com/documents/msvcr71.zip
- openthe downloaded zip and extract contents to the following folder:
o c:\windows\syswow64\
- If above folder doesn’t exist, copy the file to following folder:
o c:\windows\system32
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o NOTE:If you are unable to access either of these folders, try logging in with an account
that has administrative privileges.
- Once copied to one of above folders, open bridge application. Application should open with no
errors.
o NOTE: If you still receive an error, please make sure the attached/extracted file is
directly in syswow64 or system folder and not in a subfolder such as “msvcr71”.

Questions or Suggestions

Please send any feature requests or technical suggestions to websupport@sunlightsupply.com or

contact our offices.
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