User Guide on “Software Request/Issues”

« Earlier users had multiple India Service Desk request forms for services on Software Installation /
Uninstallation etc. This new Form is an Integrated Form for all such Requests. Access Path: India
Service Desk ==> Browse => Personal Computing => Software Requests/Issues

Request Service
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« It will allow end-user to raise Software Installation, Uninstallation, Regularization, Transfer, and Issue
through India Service Desk Portal, select the request category and select Destination as Self.

SAM AIF new
< bmcsoftware

Requested By: - Amit Waghela Requested For: F—\m'rt Waghsla

Manager : Sachin Shelar Site: |IN—E~DE'.|—.€\IF{YDGC j

1.Request Category " Do not submit request for
Please select the required ] pre approved software in
o Software Uninstal the freeware category.itis
category from here gory,
R Software Regulsrizst e | accessible on
Software Transfer j i
. the Application Catalog.
I Miew ¥ = gt
e Sekeoted Pubhiher | http:/iAppstore.in.capgemini.com
. Please follow the sequence while
3a.Search Product 3cLicense Category | j submitting request.

3b.5earch Catalog

[T Click here if your product is not listed in the catslog

Aitachment
Forany darnifications on "How to fill this form®, kndly diick Helg.
For any further queries relsted to submission, please contact Asset Menagement
Submit Request Close Add

« It will allow end-user to select the assets tagged to his/her name. Select the device in which you wish
to install the requested software. Please note software installation will be done on selected asset only.

(2 CAP:SAMDisplay Related HW SW Details - Intemet Explorer provided by Capgemini
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For any dlrifastions on "How tofil tis form
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‘Submit Request Close Ak
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+ To search for the product enter software name for the software, if you don’t find it then contact
Software Asset Management and it can be reviewed. Please don’t use abbreviation such as MS Office
or MPP or VS etc. Please use proper names of the software.

e.g. Office or Project or Visio.

SAM AIF _new
< bmesoftware

Requested By: Amit Waghels Requested For: F&rn'rt Waghela
) - Request to instail new Licensed Software on a device.
Manager : Sachin Shelar Site: FNEOMNR"’OEC - Follow the field sequence while submitting
reguest.

Business Phone: Mobile Phone: |

1.Request Category Eoﬂware Install - Device FII M15000217 4.Term Required -
2.Destination |§etr - Selected Product | 5.Project Code

3.View Allocated Assets | Type here and click on

Search Catalog =

3a.Search P l\-ﬁsiu|

b.Search Catalog | Motes
“"‘-—u—-—-‘"

[IClick here if your product is not listed in the catslog

File Name | Miax Size | Attach
Aftachrnent
For any clanfications on "How to fill this form”, kindly click Help
For any further queries relsted to submission, please contact Asset Mansgement
Submit Request Close _ Add |
« Select the required Software from the Pop-up List.
@ CAPSAM:Display Product Catalog - Internet Explorer provided by Capgemini
Search Product [uisin =
G of 9 resuliz Preferences « | Refresh
| Publisher Name | Price
D!‘ﬁ;& ﬁs__in Wa.r._'ﬁr r?ﬁl;rosuﬁ_c-{_:{puraﬁ_ Deff_luﬁt Sqﬁware _.:f-‘-.ntjve "
Visio Standard 2016 Microsoft Corporafi 180 Livenss Procured t Active
Vizio Professional 2016 Microsoft Corporali 268 Licenze Procured | Active
“izio Profegsional 2007 Microsoft orati 258 L Active
; ; ; sl : Select the Software N
“izio Professional 2010 Microsoft Corporati 233 L Active

4 fimin Tirnfmaeiamal 047 hlinrnnn® o WD you require kA onfiae

Select All | et Al




+ Select the Category from the drop down list in License Category option then complete the other
options such as Project code, Term, Purchase Type*.

SAM AIF_new
o4 .
<bmesoftware
Requested By: Amit Waghela Requested For: F\rnit Waghels
— Request to install new Licensed Software on a device,
Manager : ‘Sachin Shelar Site: ||N~HO"-'-A|RV05‘3 j Follow the field sequence while submitting

request,

Business Phone: Mobile Phone: |

1.Request Category Eﬂﬁwafe install j Device PIN15(](}EI21? 4.Term Required |7 z
2.Destination [Eerr j Selected Product lvmo Standard 2018 5 Project Code ’—

3.View Allocated Assets | Selected Publisher Hicmsuﬂ Corporstion Select the License
Category

Ja.Search Product l\fiﬁio 3e.License Category -
License Procured by Capgemin

3b.5earch Catalog ?“W-L__ =T Notes

[CIClick here if your product is not listed in the catalog

File Name | ax Size Attach
Aftachment
For any clanfications on "How to fill this form”, kindly click Help.
For any further queries related to submission, please contact Asset Mansgement
Submit Request Close _Add |

» For Licensed Procured by Capgemini kindly provide Purchase Type* (details) like PO or GPS number & other

mandatory option.

" SAM AIF_new
< bmesoftware

Requested By: Amit Waghela Requested For: F\l‘l‘liT Wiagheia
. . Request to install new Licensed Software on & device.
Manager : Sachin Shelar Site: FN-EOMAIR‘{OSC - Follow the field sequence while submitting:

request,
Business Phone: Mobile Phone: |

1.Request Category Eoﬂware Insiail j Device FlN‘l 2000217 4.Term Required Erm&neﬂl j
2. Destination @r j Selected Product l\ﬁsi‘ﬂ Standard 2018 5.Project Code 123456

3.View Allocated Assets | Selected Publisher rﬂicm@uﬂ Corporation 6.Purchase Type* Furnhase Orders j
3a.Search Product \isio 3c.License Category f__v: ense Procured by € j Psnunxxm
3b.Search Catalog FiII-up mandatory details ’nsmll “isio as per POY

[C]Click here if your product is net listed in the catalog & click Submit Request

File Name | Max Size Attach
Aftachment

For any clarifications on "How to s form”®, kindly click Help.
For any further quenes rglste® o submission, please contaci Asset Mansgement

Submit Request Close _Add |




