
C
lear and Sim

ple
Q

uick Start G
uide

A
lcatel Q

U
IC

K
FLIP™

G
etting to Know

 your A
lcatel 

Q
U
IC

K
FLIP™

Phone setup
1. Re

m
o

ve
 b

a
c

k c
o

ve
r b

y g
e

ntly p
ulling

 up
 o

n the
 ind

e
nta

tio
n o

n 
the

 b
o

tto
m

 le
ft o

f the
 c

o
ve

r

2. Re
m

o
ve

 b
a

tte
ry b

y g
e

ntly p
ulling

 up
 on the ind

enta
tion on the

 
up

p
e

r rig
ht o

f the
 b

a
tte

ry

3 . Inse
rt the

 SIM
 c

a
rd

 b
y c

a
re

fully slid
ing

 it into
 the

 “SIM
” slo

t o
n

the
 rig

ht w
ith the

 g
o

ld
 c

o
nta

c
ts fa

c
ing

 d
o

w
n a

nd
 the

 sla
nte

d
c

o
rne

r to
 the

 rig
ht

4 . Inse
rt the

 m
ic

ro
SD

 c
a

rd
 (no

t inc
lud

e
d

) into
 the

 “m
ic

ro
SD

”
slo

t o
n the

 rig
ht, e

nsuring
 tha

t the
 g

o
ld

 c
o

nta
c

ts a
re

 fa
c

ing
d

o
w

n a
nd

 the
 fla

t e
d

g
e

 is fa
c

ing
 the

 to
p

.  Re
a

tta
c

h b
a

c
k

c
o

ve
r o

f p
ho

ne

Ple
a

se
 se

e
 illustra

tio
n to

 ve
rify c

o
rre

c
t c

a
rd

 inse
rtio

n o
rie

nta
tio

n.
To

 re
m

o
ve

 the
 SIM

 o
r m

ic
ro

SD
 c

a
rd

, p
ush d

o
w

n o
n the

 p
la

stic
sp

ring
 a

nd
 p

ull the
 SIM

 o
r m

ic
ro

SD
 c

a
rd

 o
ut.

M
icro SD

SIM

1
2

1
2

Personalize
Set w

allpaper
1.  Fro

m
 the

 H
o

m
e

 sc
re

e
n, p

re
ss 

O
K

2.  U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll d

o
w

n a
nd

 to
 the

 rig
ht until 

Settings 
 is hig

hlig
hte

d
. Pre

ss 
O
K

 to
 se

le
c

t Settings 
 

3.  Sc
ro

ll rig
ht to

 the
 Pe

rso
na

liza
tio

n m
e

nu, a
nd

 the
n sc

ro
ll d

o
w

n to
 

D
isp

la
y a

nd
 p

re
ss 

O
K

 to
 se

le
c

t
4.  Pre

ss 
O
K

 o
nc

e
 m

o
re

 a
nd

 the
n sc

ro
ll to

 se
le

c
t W

a
llp

a
p

e
r p

ic
ture

 
lo

c
a

tio
n. Pre

ss 
O
K

 to
 se

le
c

t
5.  U

se
 the

 N
avigation ring

 
 to

 sc
ro

ll thro
ug

h p
ho

to
s. W

he
n yo

u 
ha

ve
 o

ne
 yo

u like
, p

re
ss the

 Right Soft ke
y 

 to
 sa

ve
 to

 yo
ur 

H
o

m
e

 sc
re

e
n

Lock and unlock your screen
To create a passcode
1.  Fro

m
 the

 H
o

m
e

 sc
re

e
n, p

re
ss 

O
K

2.  U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll d

o
w

n a
nd

 to
 the

 rig
ht until 

Settings 
 is hig

hlig
hte

d
. Pre

ss 
O
K

 to
 se

le
c

t Settings 
3.  U

se
 the

 N
avigation ring

 
 to

 the
 rig

ht until Priva
c

y &
 Se

c
urity is 

hig
hlig

hte
d

 
4.  U

se
 the

 N
avigation ring

 
 to

 sc
ro

ll d
o

w
n until Sc

re
e

n Lo
c

k is 
hig

hlig
hte

d
. Pre

ss 
O
K

 to
 se

le
c

t Sc
re

e
n Lo

c
k

5.  W
ithin the

 Lo
c

k Sc
re

e
n m

e
nu, use

 the
 N

avigation ring
 

 to
 sc

ro
ll 

d
o

w
n until Sc

re
e

n Lo
c

k is hig
hlig

hte
d

. Pre
ss 

O
K

 to
 se

le
c

t Sc
re

e
n 

Lo
c

k o
nc

e
 a

g
a

in. 
6.  Pre

ss 
O
K

 to
 se

le
c

t O
n 

 to
 turn o

n e
na

b
le

 p
a

ssc
o

d
e

7.  C
rea

te a
 p

a
sscod

e using the d
ia

l p
a

d
, enter p

a
sscod

e once a
ga

in to confirm
 the p

a
ssc

o
d

e
8.  Pre

ss the
 Right Soft ke

y 
 to

 c
re

a
te

 

To lock the phone screen
C

lo
sing

 the
 p

ho
ne

 w
ill lo

c
k the

 sc
re

e
n.

To unlock the phone screen
O

p
e

n the
 p

ho
ne

 a
nd

 e
nte

r yo
ur p

a
ssw

o
rd

 using
 the

 d
ia

l p
a

d
 to

 unlo
c

k the
 sc

re
e

n.

C
alls and Voicem

ail
H

D
 voice

H
D

 Vo
ic

e
 m

e
a

ns c
le

a
re

r c
o

nve
rsa

tio
ns w

ith re
d

uc
e

d
 b

a
c

kg
ro

und
 no

ise
 w

he
n b

o
th 

p
a

rtic
ip

a
nts a

re
 using

 H
D

 Vo
ic

e
 c

o
m

p
a

tib
le

 p
ho

ne
s a

nd
 the

 c
a

ll is m
a

d
e

 o
ve

r C
ric

ke
t’s 

LTE ne
tw

o
rk o

r a
 c

o
m

p
a

tib
le

 ne
tw

o
rk*.

M
ake a call

1.  Fro
m

 the
 H

o
m

e
 sc

re
e

n, p
re

ss 
O
K

2.  Ente
r the

 d
e

sire
d

 num
b

e
r the

n p
re

ss the
 C

all ke
y 

 to
 p

la
c

e
 the

 
c

a
ll 

3.  Yo
u c

a
n a

lso
 p

re
ss the

 C
all ke

y 
 to

 a
c

c
e

ss yo
ur c

a
ll lo

g
. U

se
 the

 
N

avigation ring
 

 to
 sc

ro
ll d

o
w

n a
nd

 se
le

c
t the

 d
e

sire
d

 num
b

e
r  

4.  O
nc

e
 the

 d
e

sire
d

 num
b

e
r is hig

hlig
hte

d
, p

re
ss 

O
K

 to
 p

la
c

e
 the

 c
a

ll
5.  If yo

u m
a

ke
 a

 m
ista

ke
, p

re
ss the

 Back/C
lear ke

y 
 to

 d
e

le
te

 the
 

inc
o

rre
c

t d
ig

its  
6.  To

 e
nd

 the
 c

a
ll, p

re
ss the

 End/Pow
er ke

y 

C
heck voicem

ail
•  Sim

p
ly p

re
ss a

nd
 ho

ld
 the

 1 ke
y 

C
all w

aiting
C

a
ll w

a
iting

 a
llo

w
s yo

u to
 a

nsw
e

r a
 se

c
o

nd
 c

a
ll w

hile
 yo

u a
re

 o
n a

n 
e

xisting
 c

a
ll. W

hile
 o

n a
 c

a
ll, yo

ur p
ho

ne
 w

ill vib
ra

te
 if a

no
the

r c
a

ll 
c

o
m

e
s in.

• U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll up

 to
 a

nsw
e

r o
r sc

ro
ll d

o
w

n to
 

d
e

c
line

. Pre
ss 

O
K

 to
 se

le
c

t
• Pre

ss the
 Left Soft ke

y 
 to

 m
ute

• Pre
ss the

 Right Soft ke
y 

 to
 e

na
b

le
 sp

e
a

ke
r

Useful Tools
Use these tools to keep you organized and entertained.

C
JB64P0RKA

A
A

Printe
d

 in C
hina

BC

W
A

RN
IN

G
: To avoid dam

age to the phone, only use a standard nano-SIM
 card provided 

by your service provider.

C
am

era and video
Take a picture
1.  Pre

ss the
 C

am
era

 ke
y o

r p
re

ss 
O
K

2.  U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll to

 the
 rig

ht until C
am

era
 

 is 
hig

hlig
hte

d
. Pre

ss 
O
K

 to
 se

le
c

t C
am

era
 

3.  Pre
ss the

 Right Soft ke
y 

 to
 d

isp
la

y c
a

m
e

ra
 o

p
tio

ns a
nd

 se
tting

s
4.  Zo

o
m

 in a
nd

 o
ut b

y ta
p

p
ing

 the
 N

avigation ring
 

 up
 (+) to

 zo
o

m
 

in, ta
p

 N
avigation ring

 
 d

o
w

n (-) to
 zo

o
m

 o
ut

5.  Pre
ss 

O
K

 to
 ta

ke
 a

 p
ic

ture
. A

fte
r ta

king
 the

 p
ic

ture
, p

re
ss the

 Left 
Soft ke

y 
 to

 p
re

vie
w

 
Take a video
1.  Pre

ss the
 C

am
era

 ke
y o

r p
re

ss 
O
K

 fro
m

 the
 H

o
m

e
 sc

re
e

n a
nd

 se
le

c
t 

C
am

era
 

 
2.  U

se
 the

 N
avigation ring

 
 to

 sc
ro

ll to
 the

 rig
ht until C

am
era

 
 is 

hig
hlig

hte
d

. Pre
ss 

O
K

 to
 se

le
c

t C
am

era
 

3.  U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll to

 the
 rig

ht to
 sw

itc
h to

 V
id

e
o

 
m

o
d

e
4.  Pre

ss 
O
K

 to
 sta

rt a
nd

 sto
p

 re
c

o
rd

ing
 vid

e
o

V
iew

 pictures
1.  Fro

m
 the

 H
o

m
e

 sc
re

e
n, p

re
ss 

O
K

 to
 o

p
e

n the
 M

a
in M

e
nu

2.  U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll d

o
w

n a
nd

 to
 the

 rig
ht until 

G
allery 

 is hig
hlig

hte
d

. Pre
ss 

O
K

 to
 se

le
c

t G
allery 

3.  Pre
ss 

O
K

 to
 vie

w
 the

 se
le

c
te

d
 p

ic
ture

Send a picture
1.  In G

allery, use
 the

 N
avigation ring

 
 to

 sc
ro

ll up
 o

r d
o

w
n to

 se
le

c
t 

a
 p

ic
ture

 to
 se

nd
2.  O

nc
e

 yo
ur d

e
sire

d
 p

ic
ture

 ha
s b

e
e

n se
le

c
te

d
 p

re
ss the

 Right Soft 
ke

y 
 to

 o
p

e
n o

p
tio

ns m
e

nu
3.  U

se
 the

 N
avigation ring

 
 to

 sc
ro

ll d
o

w
n to

 Share
 a

nd
 p

re
ss 

O
K

 
4.  U

sing
 the

 N
avigation ring

 
, c

ho
o

se
 to

 se
nd

 p
ic

ture
 via

 E-m
a

il, 
M

e
ssa

g
e

s, o
r Blue

to
o

th the
n p

re
ss 

O
K

 to
 m

a
ke

 yo
ur se

le
c

tio
n

E-m
ail

Em
ail setup (H

otm
ail ™

, G
m

ail ™
, Yahoo! ®, etc.)

1.  Fro
m

 the
 H

o
m

e
 sc

re
e

n, p
re

ss 
O
K

2.  U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll d

o
w

n until Em
ail 

 is 
hig

hlig
hte

d
. Pre

ss 
O
K

 to
 se

le
c

t Em
ail 

3.  Pre
ss the

 Right Soft ke
y 

 to
 na

vig
a

te
 to

 N
ext m

e
nu to

 se
t up

 yo
ur 

e
m

a
il a

c
c

o
unt

4.  Ente
r yo

u e
m

a
il na

m
e

, a
d

d
re

ss, a
nd

 p
a

ssw
o

rd
 b

y sc
ro

lling
 up

 o
r 

d
o

w
n using

 the
 N

avigation ring
 

. O
nc

e
 c

o
m

p
le

te
, p

re
ss Right 

Soft ke
y 

 N
ext to

 se
t up

 a
c

c
o

unt

N
ote: To set up corporate em

ail, contact your IT adm
inistrator.

C
reate and send an em

ail m
essage

1.  Fro
m

 the
 H

o
m

e
 sc

re
e

n, p
re

ss 
O
K

2.  U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll d

o
w

n until E-m
ail 

 is 
hig

hlig
hte

d
. Pre

ss 
O
K

 to
 se

le
c

t E-m
ail 

3.  Pre
ss the

 Left Soft ke
y 

 to
 c

o
m

p
o

se
 a

 ne
w

 e
m

a
il fro

m
 the

 Inb
o

x 
sc

re
e

n
4 .  Sc

ro
ll d

o
w

n using
 the

 N
avigation ring

 
 to

 e
nte

r a
 sub

je
c

t, sc
ro

ll 
d

o
w

n o
nc

e
 m

o
re

 to
 e

nte
r a

n e
m

a
il m

e
ssa

g
e

5.  To
 a

tta
c

h file
s to

 the
 e

m
a

il m
e

ssa
g

e
, p

re
ss the

  
Right Soft ke

y 
 a

nd
 m

a
ke

 yo
ur se

le
c

tio
n

6.  To
 a

tta
c

h a
 file

 to
 yo

ur e
m

a
il m

e
ssa

g
e

, p
re

ss the
 Right Soft ke

y 
 to

 e
nte

r the
 o

p
tio

ns 
m

e
nu. U

sing
 the

 N
avigation ring

 
 sc

ro
ll up

 o
r d

o
w

n to
 se

le
c

t A
d

d
 A

tta
c

hm
e

nt the
n 

p
re

ss 
O
K

 to
 se

le
c

t file
 typ

e
, o

nc
e

 yo
ur file

 typ
e

 is hig
hlig

hte
d

, p
re

ss 
O
K

 to
 se

le
c

t
7 .  U

sing
 the

 N
avigation ring

 
 sc

ro
ll up

 o
r d

o
w

n to
 se

le
c

t the
 file

 yo
u w

o
uld

 like
 to

 
a

tta
c

h to
 the

 e
m

a
il m

e
ssa

g
e

, o
nc

e
 hig

hlig
hte

d
 p

re
ss 

O
K

. Pre
ss Right Soft ke

y 
 o

nc
e

 
m

o
re

 to
 a

tta
c

h file
 to

 e
m

a
il m

e
ssa

g
e

C
onnectivity

C
onnect a Bluetooth headset or speaker for hands-free 

com
m

unication or access W
i-Fi to surf the W

eb and save on data use.

C
onnect your Bluetooth device

1. Fro
m

 the
 H

o
m

e
 sc

re
e

n, p
re

ss 
O
K

2. U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll d

o
w

n a
nd

 rig
ht to

 Settings a
nd

 p
re

ss 
O
K

 to
 se

le
c

t
3 . U

se
 the

 N
avigation ring

 
 to

 sc
ro

ll d
o

w
n to

 Blue
to

o
th und

e
r the

 N
e

tw
o

rk &
 

C
o

nne
c

tivity sub
 m

e
nu a

nd
 p

re
ss 

O
K

 to
 se

le
c

t
4 . Pre

ss 
O
K

 to
 turn Blue

to
o

th O
N

 (o
r O

FF) to
 vie

w
 ne

a
rb

y d
e

vic
e

s 
5 . U

se
 the

 N
avigation ring

 
 to

 sc
ro

ll d
o

w
n to

 vie
w

 N
e

a
rb

y D
e

vic
e

s a
nd

 p
re

ss 
O
K

 to
 sta

rt 
se

a
rc

hing
 fo

r d
e

vic
e

s to
 p

a
ir w

ith
6. O

nc
e

 yo
ur d

e
sire

d
 Blue

to
o

th d
e

vic
e

s sho
w

s in the
 list, p

re
ss 

O
K

 to
 se

le
c

t the
 d

e
vic

e
. If 

a
ske

d
, c

o
nfirm

 p
a

sske
y to

 c
o

m
p

le
te

 p
a

iring

7. O
nc

e
 yo

ur d
e

vic
e

 is p
a

ire
d

, it w
ill sho

w
 up

 in Pa
ire

d
 D

e
vic

e
s list in the

 Blue
to

o
th m

e
nu

C
onnect to a W

iFi netw
ork

1. Fro
m

 the
 H

o
m

e
 sc

re
e

n, p
re

ss 
O
K

2. U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll d

o
w

n a
nd

 rig
ht to

 Settings a
nd

 p
re

ss 
O
K

 to
 se

le
c

t
3 . U

se
 the

 N
avigation ring

 
 to

 sc
ro

ll d
o

w
n to

 W
i-Fi und

e
r the

 N
e

tw
o

rk &
 C

o
nne

c
tivity 

sub
 m

e
nu a

nd
 p

re
ss 

O
K

 to
 se

le
c

t
4 . Pre

ss 
O
K

 to
 turn O

N
 (o

r O
FF) W

i-Fi
5 . U

se
 the

 N
avigation ring

 
 to

 sc
ro

ll d
o

w
n to

 A
va

ila
b

le
 N

e
tw

o
rks a

nd
 p

re
ss 

O
K

 to
 se

e
 a

 
list o

f a
va

ila
b

le
 W

i-Fi c
o

nne
c

tio
ns 

6. Ta
p

 the
 N

avigation ring
 

 to
 hig

hlig
ht the

 d
e

sire
d

 W
i-Fi c

o
nne

c
tio

n a
nd

 p
re

ss 
O
K

 to
 

se
le

c
t

7. U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll d

o
w

n to
 Pa

ssw
o

rd
 a

nd
 use

 ke
yp

a
d

 to
 e

nte
r W

i-Fi 
p

a
ssw

o
rd

8. Pre
ss the

 Right Soft Ke
y 

 to
 C

o
nne

c
t. If suc

c
e

ssful, yo
u w

ill se
e

 the
 w

o
rd

 C
o

nne
c

te
d

 
liste

d
 und

e
r the

 ne
tw

o
rk na

m
e

M
obile W

eb
Brow

sing the w
eb is easier w

ith Q
UIC

KFLIP. Read, scroll, view
 pictures 

and videos, m
ore like on a com

puter or sm
artphone.

1. Fro
m

 the
 H

o
m

e
 sc

re
e

n, p
re

ss 
O
K

2. U
se

 the
 N

avigation ring
 

 to
 sc

ro
ll d

o
w

n a
nd

 rig
ht to

 Brow
ser a

nd
 

p
re

ss 
O
K

 to
 se

le
c

t Brow
ser 

3. Pre
ss the

 Left Soft Ke
y 

 to
 se

le
c

t Se
a

rc
h

4. U
se

 the
 ke

yp
a

d
 to

 e
nte

r Se
a

rc
h c

rite
ria

 o
r a

n U
RL a

d
d

re
ss

5. Pre
ss 

O
K

 to
 se

a
rc

h o
r the

 Left Soft Ke
y 

 to
 C

a
nc

e
l se

a
rc

h
6. O

nc
e

 o
n a

 w
e

b
p

a
g

e
, use

 the
 N

avigation ring
 

 to
 sc

ro
ll the

 p
a

g
e

 
a

nd
 use

 
O
K

 to
 se

le
c

t links
7 . Pre

ss the
 End/Pow

er ke
y 

 a
t lo

w
e

r rig
ht o

f ke
yp

a
d

 o
r ta

p
 the

 
Back/C

lear ke
y 

 to
 re

turn to
 the

 m
a

in m
e

nu

M
ore inform

ation
O

n the w
eb

D
e

ta
ile

d
 sup

p
o

rt info
rm

a
tio

n inc
lud

ing
 d

e
vic

e
sp

e
c

ific
a

tio
ns a

nd
 tro

ub
le

sho
o

ting
 a

re
 a

va
ila

b
le

 a
t

w
w

w
.cricketw

ireless.com
/support/devices.

O
n the phone

• C
a

ll C
usto

m
e

r C
a

re
 a

t 1-855-246-2461 o
r

• D
ia

l 611 fro
m

 yo
ur c

e
ll p

ho
ne

A
ccessories

Fo
r m

o
re

 info
rm

a
tio

n a
b

o
ut a

c
c

e
sso

rie
s, 

p
le

a
se

 visit yo
ur lo

c
a

l C
ric

ke
t sto

re
 o

r g
o

 to
 

w
w

w
.cricketw

ireless.com
/shop/accessories.

N
ote: Store and online inventories m

ay vary.
Pro

d
uc

t m
e

e
ts FC

C
 Ra

d
io

 Fre
q

ue
nc

y Exp
o

sure
 G

uid
e

line
s--FC

C
 ID

 2A
C

C
JN

012. This d
e

vic
e

 c
o

m
p

lie
s w

ith Pa
rt 

15 o
f the

 FC
C

 Rule
s. O

p
e

ra
tio
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