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Limited Warranty: 90 Days Labor, One Year Parts
warrants the product to be free from “Defects” in materials under normal 

use for a period of “One Year” from the date of the original purchase. The Warranty is “Not” transferable. We agree, 
within the initial “90 Day” period, to repair or replace the product if it is determined to be defective at “No Charge”. It is 
further agreed that we will cover the cost to repair or replace damaged “Parts” only for a total period of “One Year” from 
the date of the original purchase. The warranty does not cover cosmetic damage, antennas, AC cords, cabinets, 
headbands, ear-pads, or damage due to line power surges, connection to improper voltage supply or settings, misuse, 
mishandling, accident, acts of God or attempted repair by an unauthorized service agent.
To obtain service, the purchaser MUST present an original sales receipt / proof of purchase. Please contact us at 
www.ithomeproducts.com to request an RMA (Return Material Authorization) number to return products for service or 
replacement.   Returns without an RMA number on the package will be refused and returned to sender. Upon receipt of 
the returning item and our full inspection may issue a replacement to customer for the same item or of one that has 
equivalent value and features. To return an item, supply full name, return address, phone number, item purchased, 
receipt of purchase and reason for return to obtain RMA number.  
All returns must be in the original packaging or reasonable substitute to prevent damage.
Customer  “Must” include full name, shipping address and telephone number inside of package. No return will be 
shipped back to a PO Box or APO address.
Please include your check or money order in the amount of
• USD$5.00 for items $10.00 to $39.99 (Price Paid Per Unit)
• USD$10.00 for items $40.00 to $99.99. (Price Paid Per Unit)
• USD$16.00, for items $100.00 and up. (Price Paid Per Unit)
• Shipping fees are non-refundable
to be payable to IT(for handling and return
shipping charges)  (IT) will not be responsible for delays or unprocessed claims resulting
from a purchaser’s failure to provide any / all of the necessary information.
Send all inquiries or RMA request via our website www.ithomeproducts.com/support.
Toll free: 1-877-483-2497
Website for support: www.ithomeproducts.com/support
There are no express warranties except as listed above.
REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE
REMEDY OF THE CUSTOMER, (IT) SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT 
EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW. ANY IMPLIED WARRANTY OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN DURATION TO THE DURATION 
OF THIS WARRANTY.
Some states do not allow the exclusion or limitation of incidental or consequential damages, or limitations on how long 
an implied warranty lasts, so the above exclusions or limitations may not apply to you. This warranty gives you specific 
legal rights and you may also have other rights, which vary from state to state.
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Trade Mark: Innovative Technology

Without EDR

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against

harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by
off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
---Reorient or relocate the receiving antenna.
---Increase the separation between the equipment and receiver.
---Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
---Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could void your authority
to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable
exposure condition without restriction.


