Regulatory Information

Congratulations!

This product is TCO Certified - for
Sustainable IT

TCO Certified is an
international third party

sustainability certification for
IT products. TCO Certified ensures that
the manufacture, use and recycling of IT
products reflect environmental, social
and economic responsibility. Every TCO
Certified product model is verified by an
accredited independent test laboratory.

This product has been verified to meet
all the criteria in TCO Certified, including:

Corporate Social Responsibility

Socially responsible production -
working conditions and labor law in
manufacturing country.

Energy Efficiency

Energy efficiency of product and power
supply. Energy Star compliant, where
applicable.

Environmental Management System

Manufacturer must be certified
according to either ISO 14001 or EMAS.

Minimization of Hazardous Substances

Limits on cadmium, mercury, lead

& hexavalent chromium including
requirements for mercury-free products,
halogenated substances and hazardous
flame retardants.

Design for Recycling

Coding of plastics for easy recycling.
Limit on the number of different plastics
used.

Product Lifetime, Product Take Back

Minimum one-year product warranty.
Minimum three-year availability of spare
parts. Product takeback.

Packaging
Limits on hazardous substances in

product packaging. Packaging prepared
for recycling.

Ergonomic, User-centered design

Visual ergonomics in products with

a display. Adjustability for user
comfort (displays, headsets) Acoustic
performance — protection against
sound spikes (headsets) and fan noise
(projectors, computers) Ergonomically
designed keyboard (notebooks).

Electrical Safety, minimal electro-
magnetic Emissions

Third Party Testing

All certified product models have been
tested in an independent, accredited
laboratory.

A detailed criteria set is available for
download at www.tcodevelopment.
com, where you can also find a
searchable database of all TCO Certified
IT products.

TCO Development, the organization
behind TCO Certified, has been an
international driver in the field of
Sustainable IT for 20 years. Criteria

in TCO Certified are developed in
collaboration with scientists, experts,
users and manufacturers. Organizations
around the world rely on TCO Certified
as a tool to help them reach their
sustainable IT goals. We are owned

by TCO, a non-profit organization
representing office workers. TCO
Development is headquartered in
Stockholm, Sweden, with regional
presence in North America and Asia.

For more information, please visit
www.tcodevelopment.com

User define mode is used for TCO
Certified compliance.


http://

Lead-free Product

Lead free display promotes
environmentally sound
recovery and disposal of waste
from electrical and electronic
equipment. Toxic substances like Lead
has been eliminated and compliance
with European community’s stringent
RoHs directive mandating restrictions
on hazardous substances in electrical
and electronic equipment have been
adhered to in order to make Philips
monitors safe to use throughout its life
cycle.

EPEAT
(www.epeat.net)

&~ The EPEAT (Electronic
’ Q0 Product Environmental
@ Assessment Tool)

program evaluates
computer desktops, laptops, and
monitors based on 51 environmental
criteria developed through an extensive
stakeholder consensus process
supported by US EPA.

EPEAT system helps purchasers in the
public and private sectors evaluate,

compare and select desktop computers,

notebooks and monitors based on their
environmental attributes. EPEAT also
provides a clear and consistent set of
performance criteria for the design of
products, and provides an opportunity
for manufacturers to secure market
recognition for efforts to reduce the
environmental impact of its products.

Benefits of EPEAT

Reduce use of primary materials
Reduce use of toxic materials

Avoid the disposal of hazardous waste
EPEAT’S requirement that all registered
products meet ENERGY STAR’s energy
efficiency specifications, means that

these products will consume less energy
throughout their life.

CE Declaration of Conformity (English)

This device complies with the require-
ments set out in the Council Directive
on the Approximation of the Laws of
the Member States relating to Electro-
magnetic Compatibility (2004/108/EC),
Low-voltage Directive (2006/95/EC),
ErP Directive (2009/125/EC) and RoHS
directive (2011/65/EU).

From April 20 2016 onwards the follow-
ing directive are valid:

Electromagnetic Compatibility
(2014/30/EU), Low-voltage Directive
(2014/35/EU), ErP Directive (2009/125/
EC) and RoHS directive (2011/65/EU).

This product has been tested and found
to comply with the harmonized stand-
ards for Information Technology Equip-
ment, these harmonized standards
published under Directives of Official
Journal of the European Union.
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CE Aekaapaums 3a cbotBeTcTBue (Bulgarian)

ToBa yCTPOMCTBO M3MbAHABA M3MCKBAHWATA
Ha AVpeKTMBaTa Ha CbBeTa 3a COAKaBaHe
Ha 3aKOHOAATEACTBATA Ha AbpPXKaBUTE-
YAEHKM OTHOCHO eAEKTpOMArHWTHaTa
coBmecTmmocT (2004/108/EC), AmpexTuBaTta
3a HUcKo HanpexxeHue (2006/95/EC),
AMpeKTyiBa OTHOCHO MPOAYKTH, CBbP3aHm

c eHepronoTpebaeHmeTo (2009/125/EC) un
AwpekTreata RoHS (2011/65/EU).

Ot 20 anpua 2016 T. BaXKaT cAepHUTE
AVPEKTUBM:

EnekTpomarHmTHa ceamecTmocT (2014/30/EU),
AvpeKTiBa 3a HUCKO HanpexeHue (2014/35/
EU), AvpeKTiBa OTHOCHO MPOAYKTH, CBbP3aHu
¢ eHepronoTpebaeHreTo (2009/125/EC) un
AwmpexTrea RoHS (2011/65/EC).

To3u NPOAYKT € TecTBaH M CbOTBETCTBA Ha
XaPMOHM3MPAHUTE CTAHAAPTM 33 CbOPBXKEHUA
33 UHPOPMALIMOHHWUTE TEXHOAOTM, TE3U
XaPMOHM3MPaHN CTaHAPTU ca MyOAVKyBaHM
noa Avpextusn Ha ,,OpurLmaneH BECTHUK Ha
Esponelickus cbio3'™.
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CE &1 H8 (Chinese Simplified)
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CE & t28H8 (Chinese Traditional)
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CE izjava o sukladnosti (Croatian)

Ovaj uredaj sukladan je zahtjevima

koji su postavljeni u direktivi komisije

o uskladivanju zakona drzava

¢lanica koji se odnose na direktivu o
elektromagnetskoj kompatibilnosti
(2004/108/EZ), niskonaponsku direktivu
(2006/95/EZ), ErP direktivu (2009/125/
EZ) i RoHS direktivu (2011/65/EU).

Od 20. travnja 2016. nadalje valjane su
sljedece direktive:

Elektromagnetska kompatibilnost
(2014/30/EU), niskonaponska direktiva
(2014/35/EU), ErP direktiva 2009/125/
EZ) i RoHS direktiva (2011/65/EU).

Ovaj proizvod ispitan je i utvrdena

j enjegova sukladnost s uskladenim
standardima za informati¢ku tehnologiju,
ti uskladeni standardi objavljeni su u



okviru direktiva sluzberenpg glasnika
Europske unije.

Prohlaseni o shodé CE (Czech)

Toto zarizeni timto splhuje pozadavky
harmonizac¢ni smeérnice zakonu
clenskych zemi o elektromagneticke
kompatibilite (2004/108/EC), smérnice
0 nizkém napéti (2006/95/EC),
smérnice ErP (2009/125/EC) a smérnice
RoHS (2011/65/EU).

Od 20. dubna 2016 plati nasledujici
smérnice:

Elektromagneticka kompatibilita
(2014/30/EU), smérnice o nizkém napeti
(2014/35/EU), smérnice ErP (2009/125/
EC) a smérnice RoHS (2011/65/EU).

Na zakladé testovani tohoto produktu
bylo zjisténo, Zze spliuje harmonizované
normy pro vypocetni techniku, které
byly zvefejnény v oficialnim véstniku
smérnic Evropské unie.

CE-overensstemmelseserklaering
(Danish)

Denne enhed overholder kravene i
EU-direktivet om elektromagnetisk
kapatibilitet (2004/108/EU), direktivet
om lavspanding (2006/95/EU), ErP-
direktivet (2009/125/EU) og ROHS-
direktivet (2011/65/EU).

Fra d. 20 april 2016 er fglgende direktiv
gxeldende:

Elektromagnetisk kompatibilitet
(2014/30/EU), direktivet om
lavspaanding (2014/35/EU), ErP-
direktivet (2009/125/EU) og RoHS-
direktivet (2011/65/EU).

Dette produkt er blevet testet og er
fundet i overensstemmelse med de
harmoniserede standarder for I[T-udstyr.
Disse harmoniserede standarder er
offentliggjort i Den Europaeiske Unions
Tidende under Direktiver.

CE-verklaring van conformiteit (Dutch)

Dit apparaat voldoet aan de vereisten,
zoals uiteengezet in de Richtlijn van

de Raad over de benadering van de
wetten van de lidstaten met betrekking
tot de richtlijn voor elektromagnetische
compatibiliteit (2004/108/EG), de
laagspanningsrichtlijn (2006/95/EG),
de ErP-richlijn (2009/125/EG) en RoHS-
richtlijn (2011/65/EU).

Vanaf 20 april 2016 is de volgende
richtlijn van kracht:

Elektromagnetische compatibiliteit
(2014/30/EU), Laagspanningsrichtlijn
(2014/35/EU), ErP-richtlijn (2009/125/
EG) en RoHS-richtlijn (2011/65/EU).

Dit product is getest en voldoet aan de
geharmoniseerde standaarden voor
apparatuur voor informaticatechnologie.
Deze geharmoniseerde standaarden zijn
gepubliceerd onder de Richtlijnen van
het officiéle tijdschrift van de Europese
Unie.

CE-yhdenmukaisuusilmoitus (Finnish)

Tama laite on Neuvoston direktiivin
jasenvaltioiden lakien ldhentamisesta
suhteessa sahkdmagneettiseen
yhdenmukaisuuteen (2004/108/EY),
Matalajannitedirektiivi (2006/95/EY),
ErP-direktiivi (2009/125/EY) ja RoHS-
direktiivi (2011/65/EU).

20. huhtikuuta 2016 alkaen seuraavat
direktiivit ovat voimassa:

Sahkdmagneettinen yhteensopivuus
(2014/30/EU), Matalajannitedirektiivi
(2014/35/EU), ErP-direktiivi (2009/125/
EY) ja RoHS-direktiivi (2011/65/EU).

Tama tuote on testattu ja sen on havaittu
olevan informaatioteknologisten
laitteiden harmonisoitujen standardien
mukainen. Nama harmonisoidut
standardit on julkaistu Euroopan
yhteisdjen virallisessa lehdessa
Direktiivit-osassa.



Déclaration de conformité CE (French)

Cet appareil est conforme aux
exigences énoncées dans la directive
du Conseil relative au rapprochement
des législations des Etats membres
concernant la compatibilité
électromagnetique (2004/108/CE), la
directive basse tension (2006/95/CE),
la directive ErP (2009/125/CE) et la
directive RoHS (2011/65/UE).

A compter du 20 Avril 2016 les directives
suivantes entrent en vigueur :

Compatibilité électromagnétique
(2014/30 /UE), Directive basse tension
(2014/35/UE), Directive ErP (2009/125/
CE) et Directive RoHS (2011/65/UE).

Ce produit a éte testé et jugé conforme
aux normes harmonisees pour les
équipements informatiques. Ces
normes harmonisées sont publiées sous
la rubrigue Directives du Journal Officiel
de I'Union Européenne.

CE-Konformitéatserklarung (German)

Dieses Gerat stimmt mit den

in der Richtlinie des Rates zur
Anndherung der Gesetzte der
Mitgliedstaaten in Bezug auf die
Richtlinie zur elektromagnetischen
Vertraglichkeit (2004/108/EG), die
Niederspannungsrichtlinie (2006/95/
EG), die Okodesign-Richtlinie
(2009/125/EG) und die RoHS-
Richtlinie (2011/65/EU) dargelegten
Anforderungen Uberein.

Ab dem 20. April 2016 gelten die
folgenden Richtlinien:

Elektromagnetische

Vertraglichkeit (2014/30/EU),
Niederspannungsrichtlinie (2014/35/
EU), Okodesign-Richtlinie (2009/125/
EG) und RoHS-Richtlinie (2011/65/EU).

Dieses Produkt wurde getestet und als
mit den harmonisierten Standards fur

Gerate der Informationstechnologie
Ubereinstimmend befunden; diese
harmonisierten Standards werden unter
den Richtlinien des Amtsblatts der
Europaischen Union veroffentlicht.

AnAwon cuppdpdwong EE (Greek)

H ouokeur auTr) cuppopdWVETAL HE TIG
arrarmoelg Tg Oonylag Tou 2upfouliou yia
TV TIPOCEYYLOT) TWV VOUOBEOLWY TWV KPATWY
MEAWY OXETIKA Pe TNV HAeKTpopayvnTIKn
2upParomra (2004/108/EK), Tng Odnyiag
XapunAng Taong (2006/95/EK), Tng Odnyiag
ErP oyxeTika pe Tov olkohoyikd oxedlaouo
TWV TIPOIOVTWY TTOU OUVOEOVTAL [E TNV
evepyeta (2009/125/EK) kat g Odnyiag
RoHS yla Tov meploplopd ™G XProng
OPLOMEVWV ETTIKIVOUVWY OUCLWY Ot £10n
NAEKTPLKOU Kal NAEKTPOVIKOU £EOTTALOMOU
(2011/65/EE).

A6 TI6 20 AmpiAiou 2016 kat oTo €€ng oL
Tapakatw odnyieg TiBevral oe toxU:

Obnyia oxeTika pe v HAekTpopayvnTikn
2upParomra (2014/30/EE), Odnyiag
XapnAng Taong (2014/35/EE), Odnyia ErP
(2009/125/EK) kar Odnyia RoHS (2011/65/EE).

To mpoiov auTtod exel eheyxOel kal
olamoTwbel OTL cuppopdwvETAL e TA
€VAPHOVIoHEVA TTPOTUTTA Yid Tov EEOTTALOMO
Texvoloyiag [NMAnpodopiknig, OTIwg auta
gxouv Onuooteubel oy Emionua Ednuepida
™g Eupwraikng Evwong.
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CE-megfeleldségi nyilatkozat
(Hungarian)

Ez az eszkdz megfelel az
elektromagneses kompatibilitashoz
(2004/108/EK), alacsonyfeszultségi
iranyelvhez (2006/95/EC), ErP-
iranyelvhez (2009/125/EK) és RoHS-
iranyelvhez (2011/65/EU) kapcsolodo
tagallami szabalyozasok kozelitéseérol

szolo tanacsi iranyelv kovetelmeényeinek.

2016. aprilis 20-tol az alabbi iranyelvek
érvenyesek:

Elektromagneses kompatibilitas
(2014/30/EU), Alacsonyfeszultsegi
iranyelv (2014/35/EU), ErP-iranyelv
(2009/125/EK) és RoHS-iranyelv
(2011/65/EU).

Ez a termék vizsgalatnak lett

alavetve, amelyen megfelelt az
informaciotechnoldgiai berendezések
harmonizalt szabvanyainak. Ezek a
harmonizalt szabvanyok az Eurdpai
Unio Hivatalos Lapjanak iranyelvei
kozott lettek kozzétéve.

Pernyataan Kesesuaian CE (Indonesian)

Perangkat ini sesuai persyaratan yang
ditetapkan dalam Petunjuk Dewan
tentang Penaksiran Undang-Undang
Negara Anggota terkait Kompatibilitas
Elektromagnetik (2004/108/EC),
Petunjuk Tegangan Rendah (2006/95/
EC), Petunjuk ErP (2009/125/EC), dan
Petunjuk RoHS (2011/65/EU).

Per tanggal 20 April 2016 dan
seterusnya, berlaku petunjuk berikut:

Kompatibilitas Elektromagnetik
(2014/30/EU), Petunjuk Tegangan
Rendah (2014/35/EU), Petunjuk ErP
(2009/125/EQ), dan Petunjuk RoHS
(2011/65/EU).

Produk ini telah diuji dan dinyatakan
sesuai standar keselarasan untuk
Peralatan Teknologi Informasi, standar
keselarasan diterbitkan berdasarkan
Petunjuk Jurnal Resmi Uni Eropa.

Dichiarazione di conformita CE (ltalian)

Il presente dispositivo & conforme con

i requisiti definiti nella Direttiva del
Parlamento europeo e del Consiglio,
del 15 dicembre 2004, concernente il
ravvicinamento delle legislazioni degli
Stati membri relative alla compatibilita
elettromagnetica (2004/108/CE).
Direttiva sulla bassa tensione (2006/95/
CE), Direttiva ErP (2009/125/CE) e
direttiva RoHS ((2011/65/UE).

A partire del 20 aprile 2016 sono valide
le seguenti direttive:

Compatibilita elettromagnetica
(2014/30/EU), Direttiva sulla basa
tensione (2014/35/UE), Direttiva
ErP (2009/125/CE) e Direttiva RoHS
(2011/65/UE).

Il presente prodotto e stato collaudato
e trovato conforme con gli standard
armonizzati per le apparecchiature
informatiche, tali standard armonizzati
sono pubblicati nelle Direttive del
Giornale Ufficiale dell'Unione Europea.
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CE-samsvarserklaering (Norwegian)

Denne enheten er i samsvar med
kravene fastsatt i radsdirektivom
tilnaerming av lover i medlemslandene
relatert til direktivene om
Elektromagnetisk kompatibilitet
(2004/108/EF), Lavspenning (2006/95/
EF), @kodesign og energimerking
(2009/125/EF) og Farlige stofferii
elektrisk og elektronisk utstyr (2011/65/
EU).

Fra 20. april 2016 og utover er fplgende
direktiver gyldige:

Elektromagnetisk kompatibilitet
(2014/30/EU), Lavspenningsdirektivet
(2014/35/EU), direktiv om @kodesign
og energimerking (2009/125/EF) og
direktiv om Farlige stoffer i elektrisk og
elektronisk utstyr (2011/65/EU).

Dette produktet er testet og funnet a
overholde de harmoniserte standarder
for IT-utstyr. Disse harmoniserte
standardene er utgitt under Direktiver i
Den europeiske unions tidende.

Deklaracja zgodnosci CE (Polish)

Urzadzenie to jest zgodne z wymogami
dyrektywy Rady w sprawie zblizenia
ustawodawstw Panstw Cztonkowskich
odnoszacych sie do kompatybilnosci
elektromagnetycznej (2004/108/WE),
dyrektywy niskonapieciowej (2006/95/
WE), dyrektywy ErP (2009/125/WE)
oraz dyrektywy RoHS (2011/65/UE).

Od 20 kwietnia 2016 r. obowiazuja
ponizsze dyrektywy:

Dyrektywa dotyczgca kompatybilnosci
elektromagnetycznej (2014/30/UE),
dyrektywa niskonapieciowa (2014/35/
UE), dyrektywa ErP (2009/125/WE) oraz
dyrektywa RoHS (2011/65/UE).

Produkt ten zostat poddany testom i
stwierdzono jego zgodnos¢ z normami
zharmonizowanymi dla urzadzen
technologii informacyjnej; normy
zharmonizowane zostaty opublikowane
w dyrektywach w Dzienniku Urzedowym
Unii Europejskiej.

Declaracao de conformidade CE
(Portuguese)

Este dispositivo cumpre os requisitos
estabelecidos na Diretiva do Conselho
relativa a Aproximacao das Legislacoes
dos Estados-Membros respeitantes

a Compatibilidade Eletromagnética
(2004/108/CE), Diretiva Baixa Tensao
(2006/95/CE), Diretiva ErP (2009/125/
CE) e Diretiva RSP (2011/65/UE).

A partir de 20 de abril de 2016, sao
validas as seguintes diretivas:

Compatibilidade Eletromagnética
(2014/30/UE), Diretiva Baixa Tensao
(2014/35/UE), Diretiva ErP (2009/125/
CE) e Diretiva RSP (2011/65/UE).

Este produto foi testado e considerado
em conformidade com as normas
harmonizadas para Equipamentos de
Tecnologia de Informacao, publicadas



nas Diretivas do Jornal Oficial da Unido
Europeia.

Declaracao de Conformidade CE
(Portuguese Brazil)

Este dispositivo estda em conformidade
com os requisitos estabelecidos

na Diretiva do Conselho relativa a
Aproximacao das Legislacdes dos
Estados-Membros respeitantes a
Compatibilidade Eletromagnética
(2004/108/CE), Diretiva de Baixa
Tensao (2006/95/CE), Diretiva de

ErP (2009/125/CE) e Diretiva RoHS
(2011/65/UE).

De 20 de abril de 2016 em diante as
seguintes diretivas sdo validas:

Compatibilidade Eletromagnética
(2014/30/UE), Diretiva de baixa
tensao (2014/35/UE), Diretiva de
ErP (2009/125/CE) e Diretiva RoHS
(2011/65/UE).

Este produto foi testado e esta

em conformidade com as normas
harmonizadas para Equipamentos

de Tecnologia da Informacao, estas
normas harmonizadas publicadas sob
as diretivas do Jornal Oficial da Uniao
Europeia.

Declaratie de conformitate CE
(Romanian)

Acest dispozitiv este in conformitate
cu cerintele prevazute in Directiva
Consiliului privind armonizarea
legislatiei statelor membre referitoare
la compatibilitatea electromagnetica
(2004/108/CE), Directiva de joasa
tensiune (2006/95/CE), Directiva
ErP (2009/125/CE) si Directiva RoHS
(2011/65/UE).

Incepand cu 20 aprilie 2016 sunt
valabile urmatoarele directive:

Compatibilitatea electromagnetica
(2014/30/UE), Directiva de joasa

tensiune (2014/35/UE), Directiva
ErP (2009/125/CE) si Directiva RoHS
(2011/65/UE).

Acest produs a fost testat si s-a constatat
ca este in conformitate cu standardele
armonizate pentru echipamentele

de tehnologia informatiei. Aceste
standarde armonizate sunt publicate in
conformitate cu directivele din Jurnalul
Oficial al Uniunii Europene.

Aekaapauus cootsetcteusa CE (Russian)

YCTpOWCTBO COOTBETCTBYET TPEOOBAHMAM,
ycTaHoBAeHHbIM AnpekTusort CoseTa EC

O COAVMPKEHMM 3aKOHOAATEALCTBA CTPaH-
ydacTHUL EC B 06AaCTM 3AEKTPOMArHUTHOM
cosmecTumocTn (2004/108/EC), AnpekTnson
Mo HM3KOBOABTHOMY 0bopyaoBaHmio (2006/95/
EC), AvpekTrBoit No sHepronoTpebAsioLLen
npoaykumn (ErP) (2009/125/EC) 1 AnpexTuson
EC no orpaHmnyeHmio 1CroAb30BaHMA BPEAHDIX
Beulects (2011/65/EV).

HaumHas ¢ anpeas 2016 roaa, BCTYNaloT B CUAY
cAepyiolume AMPEKTMBB:

Ampektiea DMC, AyipekTiBa No
HM3KOBOABTHOMY 0bopyAaoBaHmio (2014/35/
EU), AvpeKTyBa no sHepronoTpebAsioLLen
npoaykumn (ErP) (2009/125/EC) n AnpekTrsa
EC no orpaHuyeHmnio MCnoAb30BaHWsS BPEAHbIX
Bellects (2011/65/EV).

[Nocae NpoBeAeHWA UCMbITaHMI BbIAO
MpW3HaHO, YTO YCTPOMCTBO COOTBETCTBYET
COMAACOBaHHbIM CTaHAAPTaM AAA
obopyA0BaHNS MHPOPMALIMOHHBIX TEXHOAOTUIA,
OMNyOAMKOBaHHBIM B pasAene «AMPEKTVBbLI
OduumansHoro BecTHuKa EBponeiickoro cotosa.

CE Deklaracija o usaglasenosti (Serbian)

Ovaj uredaj je usaglasen sa
zahtevima izlozenim u Direktivi
Saveta o uskladivanju zakona zemalja
¢lanica u vezi sa elektromagnetnom
kompatibilnoscu (2004/108/E2),
Direktivi za elektri¢ne uredaje niskog
napona (2006/95/EZ), Direktivi o



zahtevima za ekodizajn proizvoda koji
koriste energiju (ERP) (2009/125/EZ7) i
Direktivi o primeni opasnih supstanci u
elektri¢noj i elektronskoj opremi (RoHS)
(2011/65/EU).

Od 20. aprila 2016. godine i nadalje,
vazece su sledece direktive:

Elektromagnetna kompatibilnost
(2014/30/EU), Direktiva za elektricne
uredaje niskog napona (2014/35/EU),
Direktiva o zahtevima za ekodizajn
proizvoda koji koriste energiju (ERP)
(2009/125/E2) i Direktiva o primeni
opasnih supstanci u elektricnoj i
elektronskoj opremi (RoHS) (2011/65/
EU).

Ovaj proizvod je testiran i u saglasnosti
je sa harmonizovanim standardima za
Proizvode informacione tehnologije,

a ovi harmonizovani standardi su
objavljeni u okviru Direktiva Sluzbenog
lista Evropske unije.

CE Uygunluk Beyani (Slovak)

Toto zariadenie vyhovuje poziadavkam
uvedenym v Smernici Rady o
aproximacii zakonov ¢lenskych statov
tykajucim sa elektromagnetickej
kompatibility (2004/108/ES), smernice o
nizkom napati (2006/95/ES), smernice
o vyrobkoch tykajucich sa energie
(2009/125/ES) a smernice o obmedzeni
pouzivania ur¢itych nebezpecnych
latok v elektrickych a elektronickych
zariadeniach (2011/65/EU).

Od 20. aprila 2016 su v platnosti aj
nasledujuce smernice:

Elektromagneticka kompatibilita
(2014/30/EU), Smernica o nizkom
napéti (2014/35/EU), Smernica o
vyrobkoch tykajucich sa energie
(2009/125/ES) a Smernica o obmedzeni
pouzivania urcitych nebezpecnych

latok v elektrickych a elektronickych
zariadeniach (2011/65/EU). Tento

vyrobok sa skusal a zistilo sa, ze
vyhovuje harmonizovanym normam pre
zariadenia informacnych technologii,
pricom tieto harmonizované normy boli
uverejnené v ramci smernic oficialneho
zurnala Europskej Unie.

CE-izjava o skladnosti (Slovenian)

Ta naprava je skladna z zahtevami,
doloc¢enimi v Direktivi Sveta o
priblizevanju zakonodaje drzav
¢lanic o elektromagnetni zdruzljivosti
(2004/108/ES), Direktivi o nizki
napetosti (2006/95/ES), Direktivi
ErP (2009/125/ES) in Direktivi RoOHS
(2011/65/EU).

Od 20. aprila 2016 so veljavne te
direktive:

Direktiva o elektromagnetni zdruzljivosti
(2014/30/EUV), Direktiva o nizki napetosti
(2014/35/EU), Direktiva ErP (2009/125/
ES) in Direktiva RoHS (2011/65/EU).

Ta izdelek je bil preskusen in v teh
preskusih je bilo ugotovljeno, da je
skladen z usklajenimi standardi za
opremo za informacijsko tehnologijo.
Ti usklajeni standardi so objavljeni v
direktivah v Uradnem listu Evropske
unije.

Declaracion de conformidad de CE
(Spanish)

Este dispositivo cumple con los
requisitos establecidos en la Directiva
del Consejo sobre la aproximacion de
legislaciones de los Estados miembros
en relativas a la Compatibilidad
Electromagnetico (2004/108/CE), la
Directiva sobre baja tension (2006/95/
CE), la Directiva ErP (2009/125/CE) y la
Directiva RoHS (2011/65/UE).

A partir del 20 de abril 2016, las
siguientes directivas son vigentes:

La Compatibilidad Electromagnético
(2014/30/UE), La Directiva sobre baja



tension (2014/35/UE), la Directiva ErP
(2009/125/CE) y la directiva RoHS
(2011/65/UE).

Se ha comprobado que este equipo
cumple las normas armonizadas

para los Equipos de Tecnologia de

la Informacion. Se han publicado
estas normas armonizadas segun las
Directivas del Diario Oficial de la Union
Europea.

CE-forsakran om 6verensstimmelse
(Swedish)

Denna enhet uppfyller kraven i

radets direktiv om tillnarmning av
medlemsstaternas lagstiftning om
elektromagnetisk kompatibilitet
(2004/108/EG), lagspanningsdirektivet
(2006/95/EG), ErP-direktivet
(2009/125/EG) och RoHS-direktivet
(2011/65/EU).

Fran 20 april 2016 och framat galler
foljande direktiv:

Elektromagnetisk kompatibilitet
(2014/30/EU), lagspanningsdirektivet
(2014/35/EU), ErP-direktivet (2009/125/
EG) och RoHS-direktivet (2011/65/EU).

Denna produkt har testats och
dverensstammer med harmoniserade
standarder for IT-utrustning. Dessa
harmoniserade standarder har
publicerats under direktiven i Europeiska
unionens officiella tidning.

a aa

ﬁj'\ﬂ‘szn'\ﬁnﬁé'\un'\‘sﬂgummu
aafviua CE (Thai)

auVJnsgﬁﬁaamﬂéaoﬁnmjuﬁaomsﬁﬁwum
M lurandivusuasantienfunislszana
°1.|aonavlmf;|°1|aoﬂsumﬁamﬁnmnmmaonu
AnunAulaowmanvvia (2004/108/
EC), wanmuml,smu“lwmm (2006/95/
EC), zaruua ErP (2009/125/EC) wazua
Anua RoHS (2011/65/EU)

aouasui 20 wiau 2016 wluauly 2a
Avuaaaluddudnaiiodula:
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aunAulansuaudntvvi (2014/30/
EU), zaruuausedulwwne (2014/35/
EU), warviua ErP (2009/125/EC) wazua
A1num RoHS (2011/65/EU)
Nﬁmﬁqxﬂr/]ﬁ"l,ﬁnmsmaaau L}mwuiw
fapnaavAuinnssIunLALI2asd sy
aﬂnsmmmiuiaumsﬂumﬁ ﬁoumigmm
Wenaaswaiifimsiwaunsmalazadivua
2agsasatadumenisuasanawe isi

CE Uygunluk Beyani (Turkish)

Bu aygit, Elektromanyetik Uyumluluk
(2004/108/EQ), Alcak Gerilim
Yonergesi (2006/95/EC), ErP Yonergesi
(2009/125/EC) ve RoHS Yonergesi
(2011/65/EU) ile ilgili olarak Uye
Ulkelerin Mevzuatinin Yakinlastinlmasi
Konusunda Konsey Yonergesi'nde yer
alan gereksinimlere uygundur.

20 Nisan 2016 tarihinden itibaren
asagidaki yonergeler gecerlidir:

Elektromanyetik Uyumluluk (2014/30/
EU), Alcak Gerilim Yonergesi (2014/35/
EU), ErP Yonergesi (2009/125/EC) ve
RoHS Yonergesi (2011/65/EU).

Bu Urun test edilmis ve Bilgi Teknolojisi
Donanimina yonelik uyumlastinlmis
standartlara uygun oldugu gorulmastur;
bu uyumlastinlmis standartlar Avrupa
Birligi Resmi Gazetesi'nin Yonergeler
kismi altinda yayimlanmistir.

Aekaapauis €C npo sianosiaHicTb (Ukranian)

Llet B1pib BiAMOBIAAE BYMOraMm, HaBEAEHNM B
AmpexTusi Paan €C npo HabAKeHHs 3aKOHIB
AEPXaB-YAEHIB LLLOAO AEKTPOMArHiTHOT
cymicHocTi (2004/108/EC), AmpekTusi npo
HWU3bKOBOABTHE 0bAaaHaHHs (2006/95/

EC), AVpeKTMBIi MpO eKOAOTIYHE NAAHYBaHHS
(2009/125/EC) i B AppeKTuBi NpO 0bMeXKeHHs
BUKOPWCTaHHS AEAKMX HEOE3NEUHMX PEeYOBMH
B €AEKTPUYHOMY Ta EASKTPOHHOMY OOAAAHAHHI
(2011/65/EV).

[MounHatoum 3 20 keiTHA 2016 poky i AaAi
AOUMMM € HACTYTHI AMPEKTUBML:



[Npo eaekTpoMarHiTHY cymicHicTs (2014/30/EV),
AVPEKTHBA NPO HM3bKOBOABTHE ODAAAHAHHSA
(2014/35/EV), AMpeKTiBa Mpo eKOAOTiUHe
nAaHyBaHHs (2009/125/EC) i AnpexTyisa

MPO OOMEXEHHS BUKOPUCTaHHS AESKMX
HeOEe3MeUHNX PEYOBUH B EAEKTPUUHOMY Ta
eAEKTPOHHOMY obAaaHaHHI (2011/65/EV).

Byaa nposeaeHa nepesipka Lboro supoby

| BCTAHOBAEHO, LLIO BiH BIAMOBIAAE BMMOram
rapMOHI30BaHWX CTaHAAPTIB LLOAO ObAaAHAHHS
IHPOPMALLIMHMX TexHoAoriN. LLi rapMoHizoBaHi
CTaHAAPTM MyOAIKYIOTbCS B paMKax AVPEKTHB Yy
OdiuirtHomy »ypHani €sponericbkoro Colo3y.

Tuyén B6 Tuan Thu CE (Vietnamese)

Thiét bi nay tuan thi cac yéu cau dét ra trong
Chi thi Hoi déng vé& Cach U'éc lvong clia Quy
dinh tir Cac Tiéu bang Thanh vién lién quan
dén Chi thi Twong thich Dién tir (2004/108/EC),
Chi thi Dién ap Thap (2006/95/EC), Chi thj ErP
(2009/125/EC) va Chi thi RoHS (2011/65/EU).

T ngay 20 thang 4 nam 2016 tré di, cac chi thj
sau day sé co hiéu lyc:

Chi thi Twong thich Dién tir (2014/30/EU), Chi
thi Dién ap Thap (2014/35/EU), Chi thi ErP
(2009/125/EC) va Chi thi RoHS (2011/65/EU).

San phdm nay da dwoc thir nghiém va chirng
nhan 1a tuan thd cac tiéu chuan hai hoa vé Thiét
bi Céng nghé Théng tin, va cac tiéu chuan hai
hoa nay dwoc cong bé theo Chi thj ctia Tap chi
Chinh thirc cGa Lién minh chau Au.
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Energy Star Declaration
(www.energystar.gov)

As an ENERGY STAR® Partner,
we have determined that this
product meets the ENERGY
STAR® guidelines for energy
efficiency.

B

ENERGY STAR

& Note

To prevent possible hearing damage,

do not listen at high volume levels
for long periods.

Um mogliche Horschaden zu
verhindern, ist ein dauerhaftes
Horen bei grofler Lautstarke zu
vermeiden.

We recommend you switch off the
monitor when it is not in use for a
long time.

Federal Communications Commission
(FCC) Notice (U.S. Only)

& This equipment has been tested
and found to comply with the limits
for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These
limits are designed to provide
reasonable protection against
harmful interference in a residential
installation. This equipment
generates, uses and can radiate
radio frequency energy and, if not
installed and used in accordance
with the instructions, may cause
harmful interference to radio
communications.

However, there is no guarantee

that interference will not occur

in a particular installation. If this
equipment does cause harmful
interference to radio or television
reception, which can be determined
by turning the equipment off and
on, the user is encouraged to try to
correct the interference by one or
more of the following measures:

12

Reorient or relocate the receiving
antenna.

Increase the separation between the
equipment and receiver.

Connect the equipment into an
outlet on a circuit different from that
to which the receiver is connected.

Consult the dealer or an
experienced radio/TV technician for
help.

@ Changes or modifications not
expressly approved by the party
responsible for compliance could
void the user's authority to operate
the equipment.

Use only RF shielded cable that was
supplied with the monitor when
connecting this monitor to a computer
device.

To prevent damage which may result in
fire or shock hazard, do not expose this
appliance to rain or excessive moisture.

THIS CLASS B DIGITAL APPARATUS
MEETS ALL REQUIREMENTS OF THE
CANADIAN INTERFERENCE-CAUSING
EQUIPMENT REGULATIONS.

FCC Declaration of Conformity

Declaration of Conformity for Products
Marked with FCC Logo,

United States Only

FE

This device complies with Part 15 of the
FCC Rules. Operation is subject to the
following two conditions: (1) this device
may not cause harmful interference,
and (2) this device must accept any
interference received, including
interference that may cause undesired
operation.


www.energystar.gov

Commission Federale de la
Communication (FCC Declaration)

6 Cet équipement a éteé testé et
déclaré conforme auxlimites des
appareils numeriques de class B,aux
termes de l'article 15 Des regles de
la FCC. Ces limites sont congues
de facon a fourir une protection
raisonnable contre les interférences
nuisibles dans le cadre d'une
installation residentielle.

CET appareil produit, utilise et peut
émettre des hyperfrégquences qui,

si 'appareil n'est pas installe et
utilisé selon les consignes donnees,
peuvent causer des interférences
nuisibles aux communications radio.
Cependant, rien ne peut garantir
l'absence d'interférences dans le
cadre d'une installation particuliere.
Si cet appareil est la cause
d'interférences nuisibles pour la
réception des signaux de radio ou
de télevision, ce qui peut étre decele
en fermant l'équipement, puis en le
remettant en fonction, 'utilisateur
pourrait essayer de corriger la
situation en prenant les mesures
suivantes:

Reéorienter ou deplacer 'antenne de
réception.

Augmenter la distance entre
'’équipement et le récepteur.

Brancher [’équipement sur un
autre circuit que celui utilisé par le
récepteur.

Demander l'aide du marchand ou
d’un technicien chevronné en radio/
television.

@ Toutes modifications n'ayant pas
recu l'approbation des services
compeétents en matiere de
conformité est susceptible d'interdire
a l'utilisateur l'usage du présent
équipement.

N'utiliser que des cables RF armés pour
les connections avec des ordinateurs ou
périphériques.

CET APPAREIL NUMERIQUE DE LA
CLASSE B RESPECTE TOUTES LES
EXIGENCES DU REGLEMENT SUR LE
MATERIEL BROUILLEUR DU CANADA.

EN55022 or EN55032 Compliance
(Czech Republic Only)

This device belongs to category B
devices as described in EN55022

or EN55032,unless it is specifically
stated that it is a Class A device on
the specification label .The following
applies to devices in Class A of EN55022
or EN55032(radius of protection up
to 30 meters). The user of the device
is obliged to take all steps necessary
to remove sources of interference to
telecommunication or other devices.

Neni-li na typovem stitku vyslovné
uvedeno, ze toto zafizeni patfi do tridy
A, patfi mezi zafizeni tfidy B dle normy
EN55022 nebo EN55032. Nasledujici
Uudaje plati pro zafizeni tfidy A dle normy
EN55022 nebo EN55032 (ochranné
pasmo do 30 metrd). Uzivatel zafizeni
je povinen proveést veskeré nezbytné
kroky k odstranéni zdroju ruseni
telekomunikac¢nich nebo jinych zafizeni.



Polish Center for Testing and
Certification Notice

The equipment should draw power
from a socket with an attached
protection circuit (a three-prong socket).
All equipment that works together
(computer, monitor, printer, and so on)
should have the same power supply
source.

The phasing conductor of the room's
electrical installation should have a
reserve short-circuit protection device in
the form of a fuse with a nominal value
no larger than 16 amperes (A).

To completely switch off the equipment,
the power supply cable must be
removed from the power supply socket,
which should be located near the
equipment and easily accessible.

A protection mark "B" confirms that
the equipment is in compliance with
the protection usage requirements of
standards PN-93/T-42107 and PN-89/
E-06251.

Wymagania Polskiego Centrum Badan i Certyfikacji

Uszpdzerde powinno byé zasilane = priazds 2 preyiacaonym obw Mcm ochronmym (ghinzdo 2
kolkizns). Wapdlpr m-;anc o soby urzgdzenia (komputer, monitor, drukarka) powiany byé zsilase
2 1R SR i

xj
W celu catkewitego wylgcrenia uregdeenta ¢ siect zasilania, nalezy wyjat wivezke kabla
sasilajaeega » grinzdka, Mdre powinng o me»a,. sig w pobliy urzadzenia ¢ byd latwo dostepne.

Lk beaplecenaryn "B” potwierdes sgodacdt uresdzena 2 wynsgaiiainl beepleccistwva
weyIkowala Zawartyini w PN-SLT-42107 § PR-B9E-06251.

Pozosmle instrikcje bezpieczenstwa

Nie maleiy wrywad wiycsek sdapterowych lub wsuwad kolka obwodu achranmepo @ wiyeeki.
Jetel homseczne jost uyers prosluzaces o nulezy uty preedlusaces 3-ylovegn 2

wrostami lub spad-

- i prred nagdymi, ¥
sprcia, uiywajee climinalora procpied, urrdrenio dognsawaiacego b
it e A g

* Naledy upewnic sig e lealo na ksblach systemu komputerowego. oraz aby kable nie
byly umigszczone w miegsc, gdese modna byloby na nie nadeptywad lub porykad sig o me.

* Nie naleay relewad napaiie ani inych plynbw o sysiem kampuierowy.

Y e
,rhlnlmu—..mmmu wentylacyjnych Nulezy unikae Kadzens
kamputera

st okl miego.
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North Europe (Nordic Countries)
Information

Placering/Ventilation

VARNING:

FORSAKRA DIG OM ATT HUVUDBRYTARE
OCH UTTAG AR LATATKOMLIGA, NAR
DU STALLER DIN UTRUSTNING PAPLATS.

Placering/Ventilation

ADVARSEL:

SORG VED PLACERINGEN FOR, AT
NETLEDNINGENS STIK OG STIKKONTAKT
ER NEMT TILG/ANGELIGE.

Paikka/llmankierto

VAROITUS:

SIJOITA LAITE SITEN, ETTA VERKKOJOHTO
VOIDAAN TARVITTAESSA HELPOSTI
IRROTTAA PISTORASIASTA.

Plassering/Ventilasjon

ADVARSEL:

NAR DETTE UTSTYRET PLASSERES, MA
DU PASSE PA AT KONTAKTENE FOR

ST@MTILF@RSEL ER LETTE A NA.




Ergonomie Hinweis (nur Deutschland)

Der von uns gelieferte Farbmonitor
entspricht den in der "Verordnung
Uber den Schutz vor Schaden durch
Rontgenstrahlen" festgelegten
Vorschriften.

Auf der Ruckwand des Gerates

befindet sich ein Aufkleber, der auf die
Unbedenklichkeit der Inbetriebnahme
hinweist, da die Vorschriften Uber die
Bauart von Storstrahlern nach Anlage Il
o 5 Abs. 4 der Rontgenverordnung erfullt
sind.

Damit Ihr Monitor immer den in
der Zulassung geforderten Werten
entspricht, ist darauf zu achten, daf

1. Reparaturen nur durch Fachpersonal
durchgefuhrt werden.

2. nur original-Ersatzteile verwendet
werden.

3. bei Ersatz der Bildréhre nur eine
bauartgleiche eingebaut wird.

Aus ergonomischen Griinden wird empfohlen,
die Grundfarben Blau und Rot nicht auf|
dunklem Untergrund zu verwenden (schlechte
Lesbarkeit und erhohte Augenbelastung bei zu
geringem Zeichenkontrast wéren die Folge).
Der arbeitsplatzbezogene Schalldruckpegel
nach DIN 45 635 betrdgt 70dB (A) oder
weniger.

) ACHTUNG: BEIM AUFSTELLEN
DIESES GERATES DARAUF
ACHTEN, DAR NETZSTECKER UND
NETZKABELANSCHLUR LEICHT
ZUGANGLICH SIND.
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China RoHS
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Restriction on Hazardous Substances
statement (India)

This product complies with the

“India E-waste Rule” and prohibits

use of lead, mercury, hexavalent
chromium, polybrominated biphenyls
or polybrominated diphenyl ethers in
concentrations exceeding 0.1 weight %
and 0.01 weight % for cadmium, except
for the exemptions set in Schedule 2 of
the Rule.

E-Waste Declaration for India

This symbol on the product or on its
packaging indicates that this product
must not be disposed of with your
other household waste. Instead it is
your responsibility to dispose of your
waste equipment by handing it over
to a designated collection point for
the recycling of waste electrical and
electronic equipment . The separate
collection and recycling of your waste
equipment at the time of disposal will
help to conserve natural resources and
ensure that it is recycled in a manner
that protects human health and the
environ-ment. For more information
about where you can drop off your
waste equipment for recycling in India
please visit the below web link.

http:/www.india.philips.com/about/
sustainability/recycling/index.page
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Information for U.K. only

WARNING - THIS APPLIANCE MUST BE
EARTHED.

Important:

This apparatus is supplied with an
approved moulded 13A plug. To change
a fuse in this type of plug proceed as
follows:

1. Remove fuse cover and fuse.

2. Fit new fuse which should be a BS
1362 5A,A.ST.A. or BSI approved
type.

3. Retit the fuse cover.

If the fitted plug is not suitable for your
socket outlets, it should be cut off and
an appropriate 3-pin plug fitted in its
place.

If the mains plug contains a fuse, this
should have a value of 5A. If a plug
without a fuse is used, the fuse at the
distribution board should not be greater
than 5A.

NOTE: The severed plug must be
destroyed to avoid a possible
shock hazard should it be
inserted into a 13A socket
elsewhere.



http://www.india.philips.com/about/sustainability/recycling/index.page
http://www.india.philips.com/about/sustainability/recycling/index.page

How to connect a plug

The wires in the mains lead are coloured
in accordance with the following code:

BLUE -“NEUTRAL’(“N”™)
BROWN -“LIVE”(“L")
GREEN&YELLOW -“EARTH”(“E”)

1. The GREEN&YELLOW wire must
be connected to the terminal in
the plug which is marked with
the letter "E" or by the Earth
symbol or coloured GREEN or
GREEN&YELLOW.

2. The BLUE wire must be connected
to the terminal which is marked with
the letter "N" or coloured BLACK.

3. The BROWN wire must be
connected to the terminal which
is marked with the letter "L" or
coloured RED.

Before replacing the plug cover, make
certain that the cord grip is clamped
over the sheath of the lead - not simply
over the three wires.
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Service contact information

Contact Information for WESTERN EUROPE region:

Country CSP Hotline Number Price Opening hours

Austria RTS +43 0810 000206 € 0.07 Mon to Fri: 9am -
6pm

Belgium Ecare +32 078 250851 € 0.06 Mon to Fri: 9am -
6pm

Cyprus Alman 800 92 256 Free of Mon to Fri: 9am -
charge 6pm

Denmark Infocare +45 3525 8761 Local call Mon to Fri: 9am -
tariff 6pm

Finland Infocare +358 09 2290 1908 | Local call Mon to Fri: 9am -
tariff 6pm

France Mainteq +33 0821611658 € 0.09 Mon to Fri: Sam -
6pm

Germany RTS +49 01803 386 853 |€ 0.09 Mon to Fri: 9am -
6pm

Greece Alman +30 00800 4414 Free of Mon to Fri: 9am -
4670 charge 6pm

Ireland Celestica |+353 016011161 Local call Mon to Fri: 8am -
tariff 5pm

Italy Anovo ltaly | +39 840 320 041 € |€ 0.08 Mon to Fri: 9am -
0.08 6pm

Luxembourg |Ecare +352 26 84 30 00 Local call Mon to Fri: 9am -
tariff 6pm

Netherlands |Ecare +31 0900 0400 063 | € 0.10 Mon to Fri: 9am -
6pm

Norway Infocare +47 2270 8250 Local call Mon to Fri: 9am -
tariff 6pm

Poland MSI +48 0223491505 Local call Mon to Fri: 9am -
tariff 6pm

Portugal Mainteqg 800 780 902 Free of Mon to Fri: 8am -
charge 5pm

Spain Mainteq +34 902 888 785 € 0.10 Mon to Fri: 9am -
6pm

Sweden Infocare +46 08 632 0016 Local call Mon to Fri: 9am -
tariff 6pm
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Switzerland ANOVO CH | +41 02 2310 2116 Local call Mon to Fri: 9am -
tariff 6pm

United Celestica |+44 0207 949 0069 |Local call Mon to Fri: 8am -

Kingdom tariff 5pm

Contact Information for CENTRAL AND EASTERN EUROPE region:

Country Call center CSP Consumer care number
Belarus N/A IBA 3;2 }; ;}; gggg
Bulgaria N/A LAN Service +359 2 960 2360
Croatia N/A MR Service Ltd | +385 (0O1) 640 1111
Czech Rep. N/A Asupport 420 272188 300
Estonia N/A FUJITSU gg gg}ggggffrﬂigé)
Georgia N/A Esabi +995 322 9134 71
+36 1814 8080(General)
Hungary N/A Profi Service +36 1814 8565(For AOC&Philips
only)

Kazakhstan N/A lclliss‘c Service 1.77273097515
Latvia N/A ServiceNet LV :3;} g;ggg;gg
Lithuania N/A UAB Servicenet g;g ;Z‘ggg;g%i?gi:igs)
Macedonia N/A AMC +389 2 3125097
Moldova N/A Comel +37322224035
Romania N/A Skin +40 212101969
Russia N/A CPS +7 (495) 645 6746
Serbia&Montenegro [ N/A Kim Tec d.o.o. +3811120 70 684
Slovakia N/A Datalan Service |+4212 49207155
Slovenia N/A PC H.and +386 1530 08 24
Ehe‘i;fuium‘c c N/A ServiceBy +37517 284 0203
Turkey N/A Tecpro +90 212 444 4 832

. N/A Topaz +38044 525 64 95
Ukraine

N/A Comel +380 5627444225
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Contact Information for LATIN AMERICA region:

Country
Brazil

Argentina

Call center

Vermont

Consumer care humber
0800-7254101

0800 3330 856

Contact Information for China:

Country
China

Call center
PCCW Limited

Consumer care number
4008 800 008

Contact Information for NORTH AMERICA :

Country Call center Consumer care number
US.A. EPI - e-center (877) 835-1838
Canada EPI - e-center (800)479-6696

Contact Information for APMEA region:

Consumer care

Country ASP number Opening hours

. AGOS NETWORK Mon. to Fri. 9:00am-
Australia STy LD 1300 360 386 s oo
New Zealand |Visual Group Ltd. | 0800 657447 g/'ggptrg Fil G

Company: Smart

Hong Kong:

Mon. to Fri. 9:00am-

Hong Kong Fivie = Tl Tel: +852 2619 9639 SO0
el Ltd I Sat. 9:00am-1:00pm
: Tel: (853)-0800-987 T :
Tel: 1800 425 6396 .
India REDINGTON INDIA SMS: PHILIPS to Mon. to Fri. 9:00am-
LTD 56677 5:30pm
+62-21-4080-9086 | Mon. to Thu. 08:30-12:00;
. Pl COIle (Customer Hotline) [13:00-17:30
Indonesia SERVISINDO
PERKASA +62-8888-01-9086 | Fri. 08:30-11:30; 13:00-
(Customer Hotline) 17:30"
. Mon. to Fri. 9:00am-
Korea ﬁlghasca” Displays, | 1661-5003 5:30pm
Sat. 9:00am-1:00pm
Mon. to Fri. 8:15am-
Malaysia R-Logic Sdn Bhd +603 5102 3336 5:00pm
Sat. 8:30am-12:30am
Pakistan TVONICS Pakistan | +92-213-6030100 | 2un- to Thu. 10:00am-

6:00pm
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Philips Singapore
Pte Ltd (Philips

Mon. to Fri. 9:00am-

Singapore (65) 6882 3966 6:00pm

Eggf:r';“er Care Sat. 9:00am-1:00pm
Taiwan FETEC.CO 0800-231-099 Mon. to Fri. 09:00 - 18:00

. Axis Computer _ Mon. to Fri. 08:30am to
Thailand Sy Con L (662) 934-5498 05:30pm
. Computer Repair Mon. to Fri. 08:00am to
South Africa Tedinalazies 011 262 3586 05:00pm
Israel Eastronics LTD 1-800-567000 Sun. to Thu. 08:00-18:00
. +84 8 38248007

P SeEs Ho Chi Minh City .

Informatic +84 5113.562666 Mon. to Fri. 8:00-12:00,
Vietnam Company Ltd. - B 'th 13:30-17:30

g;rim Minh City +84 5113.562666 Sat. 8:00-12:00

Can tho Province

EA Global S [ .

Shilionines Chamosslutiiaz Y 102 655-7777; Mon. to Fri. 8:30am to
PP e © 16359456 5:30pm
Armenia
AZEOEIER Firebird service
Georgia centre +97 14 8837911 Sun. to Thu. 09:00 - 18:00
Kyrgyzstan
Tajikistan
Uzbekistan Eﬁgt&i le“itzm’ate +99871 2784650 Mon. to Fri. 09:00 - 18:00
. Technostar Service |+(99312) 460733, C AOLAA 14,

Turkmenistan Centre 460957 Mon. to Fri. 09:00 - 18:00
Japan 74V TRE== | 0150-060-530 Mon. to Fri. 10:00 - 17:00

CUAS hEY A
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