
Software history (NP3900)  
 

 
The latest software improves the below:  
NOTE: Each release contains all solutions identified in the earlier version. 
 
System Software Version: G5.75S 
 

 Increased playback coverage. Improved playability for a number of 
Internet radio stations (e.g. Virgin radio, BFM, Europe 1, ...) 

 
  

System Software Version: VG5.74S 

 Enhanced the play-ability of Internet radio stations (e.g. WDR, MDR, 
NDR, FFH, RNE, …) 

 Improved the play-ability of M3U-playlist by handling incorrect or missing 
header in some instances 
 

System Software Version: VG5.72S  

 Enable Napster music service. (Napster music service is available in 
some countries only.)  

 

System Software Version: VG5.59S  
Listen to over 15 million songs on your device. This software update brings you 
the music service from Spotify. With Spotify, you now have access to unlimited 
music and make it easy to discover music on NP3900*.  
 
After your NP3900 has been upgraded to the latest software, click “OK” on the 
remote control when you see an “OSS message” shown on the device to 
restart and begin enjoying Spotify. If you are already a Spotify Premium 
account user, simply go to Online Music Service in the menu item, select 
Spotify and enter your Spotify Premium account information. Once logged in, 
you can enjoy millions of tracks at any time you like.  
 
Spotify music service is currently available in Austria, Belgium, Finland, France, 
Netherlands, Norway, Spain, Sweden, Switzerland, UK, & US. If you are not yet 
a registered Spotify Premium account user and would like to learn about 
Premium account registration information, please visit http://www.spotify.com to 
find out more information.  
 
* Please note that this device supports only up to 70 playlists and total 2500 
tracks in all playlists. Please visit our support website at 
www.philips.com/support more information.  
 



* Please note that starting with this software version, we have disabled Chinese 
language support & Ogg Vorbis decoder support on this device. If you had 
selected Chinese as the language before the upgrade, then the language will 
be set to English after upgrade.  
 
System Software Version: V5.31  

 Enhanced device support for Philips MyRemote remote control App, 
including search function enhancement on Napster online music playback 
and alarm/device setting usability improvement.  

 This version also supports special character media string on-screen 
scrolling for French language.  

 

System Software Version: V5.20  

 Initial Release.  


